
I 

I 

I 

BEFORE THE FLORIDA PUBLIC SERVI CE COMMI SSION 

In re: Proposed tariff filing t o ) 
update Administrative Management Serv ice ) 
(AMS) and to introduce AMS to the Access ) 
Service Tariff by Southern Bell Tel&phone) 
a nd Telegraph Company ) ______________________________________ ) 

DOCKET NO . 9 10928 - TL 

ORDER NO . 2S l 99 

ISSUED: I 0/11/9 1 

The following commissioners participated in the disposition of 
this matter: 

BY THE C0~1ISSION: 

THOMAS M. BEARD, Chairma n 
SUSAN F . CLARK 
J. TERRY DEASON 

MICHAEL McK . WILSON 

ORDER APPROVI NG TARIFF 

On August 8 1 1991 1 Southern Bell Telephone a nd Telegraph 
Company (Southern Bell) filed rev isions to Section 29 of its 
Gene ral Subscriber Service Tar iff (GSST) to change c urrent 
Administrative Management Service (AHS) rates and to offer 
addi tional functions . The Company also proposes to pl<lce AMS in 
Sectio n ElJ of the Access Service Tariff (AST) . 

The proposed f unction additions a re Produc t and Service 
information , Trouble Entry/Status, Service Entry Informat ion, and 
Bi lling I nformation . 

The functions which the Company proposes to offer in its AST 
Clre the same as the f unctions, wi th the aforeme ntio ned additions , 
off e red to business subscriber s out of the GSST. 

Southern Bell proposes to d ecr ease most of the c ur rent r<ltes , 
to increase the rates for Billing Information and Tr o uble Entry 
Status , and to add all new rates in the AST . The proposed r ates in 
the AST are highe r than the proposed rates in the GSST . Thi s is 
because the Company anticipa t es fewer subscribers f o r the Service 
out of the AST; therefore, there will be fewe r AST customers to 
s ha r e t he cost of prov i ding the service . Upon review, we find that 
the proposed rates for AMS a re r easonable and cover costs . 

He fi nd that the proposed new AMS functio, offerings in the 
GSST , and t he proposed addition of such expande d M1S offerings in 
the AST , to be in t h e public i nterest. Therefore , we approve the 
Company ' s tariff filing. The effective date s hal l be October 4, 
1991 . 
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Because noth ing rema ins to be done i n this doc ket, if no 
protest to this tariff approval i s filed within the time - frame 
which is set for th below, the docket s hall be closed . 

Based on tho foregoing it is 

ORDERED by the Florida Public Service Commission that 
Southern Bell Telephone and Telegraph Company ' s tariff filing to 
update the Compa ny • s current Administrative Management Service 
o f fe r i ng i n the General Subscr i ber Service Tar iff and t o i nc lude 
the updated Administrative Management Service in the Co mpa n y • s 
Access Service Tariff is he reby approved. It is further 

ORDERED t hat the tariff shall h a v e a n effective date of 
Oct o ber 4, 1991. It is f urthe r 

I 

ORDERED that if a t imely protest is filed , thi s tarif f s h a ll 
r emain i n effect with any i ncrease in revenue held s ub j e c t to 
refund pending resolution of the protest . If no timely p rotes t is I 
f i led, this docket s hall be closed. 

By ORDER of the Flo r ida Public Service Commission, his 1 lL h 

day of OC TOBE R 19 91 

(SE A L) 

CWM 

NOTICE OF fURTHER PROCEEDINGS OR JUDICIAL REVIE\V 

The Florida Public Service Co~~ission is r equired by Section 

1 120.59(4), Florida Statutes, to notify p a rties of any 
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administr ative hear i ng or judicial review of Commission orders that 
is available under Sections 120. 57 or 120 . 68 , Florida St atutes, as 
well as the p r ocedures a nd time limits that a pply . This notice 
should not be construed to mean all requests for a n administrative 
hearing or j ud icia l review wil l be grante d o r result in the relief 
sought . 

The Commission ' s decision on this tariff is interim in nature 
and will become fi nal , unless a person whose subst a nt ial interests 
are affected by the act i o n p roposed files a petition for a formal 
proceeding, as provided by Rule 25- 22 . 036(4), Florida 
Administrative Code , i n the form provided by RuJ e 
25-22 . 036(7)(a)(d) and (e) , Florida Admin istra t i ve Code . Th~s 
petition must be received by the Director , Division of Records and 
Report ing at his office at 101 East Gaines S t reet , Tallahassee , 
Florida 32399-0870 , by the c lose of business o n 11-01 - 91 

I n the absence of s uch a petition, this Order shall become 
final on the day s ubsequ e nt to the above date. 

Any objection or pro tes t filed in this docket beLure 
issuance date of this Order is considered bandoned unless 
satisfies the foregoing conditions and is renewed within 
specified protest period . 
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If this Order becomes final o n the date described above, dny 
party adve r sely affected may request judicial r eview by the Florida 
Supreme Court in the case of a n electric, gas o r telephone utility 
or by the First District Court of Appea l in the case of a water or 
sewer utili ty by fili ng a notice of appeal with the Director, 
Division of Records a nd Reporting and filing a copy of the notice 
of appea l a nd the filing fee with the appropriate court. This 
fili ng must be completed within t h irty (3 0) days of the date this 
Order becomes final , purs uant to Rule 9 .110 , Florida Rules of 
Appellat o Procedure . The notice of appeal must be in the form 
specif ied in Rule 9 . 900(a) , Florida Rules of Appellate Procedure . 
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