
,., t! .... .. 

ACK 

AFA 

APP 

CERTIFICATION OF 

PUBLIC SERVICE COMMISSION ADMINISTRATIVE RULES 

I do hereby certify: 

PILED WITH mE 

DEPARTMENT OF STATE 
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Flli COPY 

LXI ( 1) The tU.. liaitations prescribed by paragraph 

120.54(ll)(a), r.s., have beeD oo.plied with; and 

at (2) There is no adainistrati ve deteraination under 

section 120.54(4), P.s., pendin9 on any rule covered by this 

certification; and 

at (3) All ·rulu covered by this oertitication are tiled 

within the prescribed tU.. liaitationa ~;..f para(Jrapb 120.54 (11) (b), 

F. s. They are filed not 1... than 28 days after the notice 

required by subsection 120.54(1), P.S., and; 

L/ (a) And are tiled DOt aore than 90 days atter the 

notice; or 

L/ (b) Are tiled not aore tban 90 days attar the notice not 

1ncluding days an adJiiniatrative deteraination vas pending; or 

J.:A/ (c) Are tiled within 21 days after the adjournment of 

CA.F Ute final publ ic hearing on the rule; or 
O,,u __ _ 

Ll (d) Are tiled within 21 days after the date of receipt 
CTR 
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of all material authorized to be .W.ittet! at the hearing; jOr 
--~ 

: ' 10 

Ll (e) 

0 C transcript vas received by this aqenoy. ,'~ 
~ ~- c 

Are tiled within 21 days atter the d~ ~ 

~CH --- Attached are the original and tvo copies of each rultbCOV!fed .... 
£ _/ . , i 

t;C -.J.-· - ... by this certification. The rulu are hereby ad~_: by~ 
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undersigned agency by and upon their filing vitb the Departaent of 

State. 

Rule No . 

25-4.107 

25-4.108 

Rulllllkinf1 
Authgrity 

350.127(2) 
364.14(2) 
350.127(2) 
364.14(2) 

Specific Law Being 
1-.pl-entec:l, 
Interpreted or 

lade SQttCific 

364.03, 364.04 

364.03, 364.04 

Under the proviaion of par~ 120.54(13) (a), P.S., the 

rule• take effect 20 claya '"- tbe ._. filed with the Departaent 

of State or a later date u Ht out below: 

Effective: 
(year) 

Nwlber of Paq- Certified 

(S E A L) 

CTM 
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1 25-4.107 Iafor.atioa 

2 ( 1) Each ca.pany shall provide such inforaation and 

3 assistance as is reasonable to assist any custoaer or applicant in 

4 obtaining telephone service adequate to his co-unications needs. 

5 At the time of initial contact, each local exchange 

6 telecommunications co•pany shall advi .. the person applying for or 

7 inquiring about r-idential or single line business service o! the 

8 rate tor the least ,expensive o~ .party ·basic local exchancJe 

9 telephone service available to hia unless he requests specific 

10 equipaent or servicu. Mph 91W'DV ebtll Wpra all I)V'IQM 

11 applying for ru14aftt;ial MtYiga pf t;he availability of the 

12 coapany 1 1 intt;all•nt; plep Cpr t;b~ •"'tr¢ p( MniQfl gppnegt;ign 

13 charges. Tbe infqrwatign yill be arcr44M at; the tiM of initial 

14 contact and shall inclu4e. byt not be liait;ea to. inforution on 

15 rate uounts and in•Y,llpnt; t;iM ptriocla an4 prQCWSurel. Upon 

16 custoaer requatt, the .peraon shall alao be 9iven an 800 nn•ber to 

17 call to receive intor.atlon on tba •110 sal- Solicitation• list 

18 offered through the Dapartllent of A4Jr1culture and ConsWMr 

19 services, Division of Consuaar ~· In any discussion of 

2 0 enhanced or optional services, each service shall be rdenti!ied 

21 specifically, and the price of eacb service shall be given. such 

2 2 

2 3 

24 

25 

person shall also be infora.d of the availability of an4 rat~ for ,_ to 
.:--..; -

local measured servi ce, if offered ill biB exchange. Locale~ I'] 
tel ecommuni cations cowpaniea shall sW.it copies of the inf0:n.at8'n · ... 

/">- - -. - , 
provi ded t o cus toaer service repraMDtativea to the Di~o~of /] 

.:::-;. •• • .... <; 
_-:; .. ., k} ~ 
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1 Communications for prior approval. 

2 (2) At tbe earU.eat tiM practicable, the coapany shall 

3 provide to that custo .. r the billillCJ cycle and approxiaate date he 

4 may expect to receive his aontbly bi lling. 

5 Specific Authority: 350.127(2), 3•4.14(2), w.s. 

6 Law Iapleaentedz 3•4.03, 3•4.04, •·•· 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

History: 8ew 7/./79, Aaeaded 11/30/8., 11/28/89, 3/31/91, 

• 
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1 25-4.101 Initiation of aer.ioe. Any applicant tor telephone 

2 service may be required to aake application in writing in 

3 accordance with standard practice• and font~~ prescribed by the 

4 utility, provided that the policy adopted by the utility for the 

5 initiation of service shall have unifora application and shall be 

6 set forth in its filed tariff. such application shall be 

7 considered as notice to the utility that the applicant desires 

a service and upon eo~~pliance by tbe applicant . with auch other 

9 provisions governing utility aervice aa aay be in effect, the 

10 utility shall undertake to initiate HrYice vitbout unreaaonable 

11 delay. lach cgwpany •bell perwit raaidantial cuatower• to pay 

12 service cooow;tion sbemM ip n , 1 Mnthly iut;alt•nta our a 

13 period of at laaat 3 FDth'· A COWRADY MY cb•ra• I aonthly 

14 service fee of Sl.OO to applicant. who elect to pay the service 

15 connection charge ip inatallaenta. 

16 Specific Autboritya 350.127(2) 1 Jt4.14(2) 1 W.8. 

17 Law xapleaente4a 3t4.03, ,,4.04, W.8. 

18 Biatorya ... 12/1/t81 AaeDde4. ________ • 

19 

20 

2 1 

22 

23 

2 4 

25 
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SUJIIIARX OF RULE 

Rules 25-4.107 
25-4.108 

Docket No. 900959-TP 

Rule 25-4.107, P.A.C., Inforaation to CUStoaers, prescribes 

the Coamission' s requireaenta regarding the substance of 

informat ion that must be provided to custoaers by telephone 

companies at the time of initial contact with the coapany. The 

revised rule adds the requir-.tt that eacb coapany infora parties 

applyinq for service of the availability of the co.pany•s extended 

pay.ent plan for tbe payaent ot ..rvice connection char9••· 

Rule 25-4.108, P.A.C., Initiation of service, specifies the 

r igbt. and obliqations of both aPl'lloanta tor and providers of 

telephone service at the tble the ap;')lication is aade and service 

initiated. The revised rule specifies tbat each c011pany shall 

perait residential custoaers to pay service connection charges in 

equal aonthly install.Jaents over a period of at least three 110nths, 

and per11it. the co.pany to char9e a HrVice t .. ot $1.00 ~ aonth 
.h < 
,_, •.o 

to custoaers electiDCJ to pay over an extan4e4 period. ;,:_ 
:r f:? 

Statutes, 

Fletcher 

SUJQIARY OF IJIWWI(jS 01 Till RQLI ~ --. 
VI , 
(Jl 

- r- a ~-
A ruleaalting hearing pursuant to section 120.54 ;-' Floq.da 

..., ' -..: l 

was held on July 12, 1991 at t:30 a.a. in Rooa # 2 oi.-the . ·.,1 

~ (~ ..... 
Buildir'9, 101 E. Gainu St., Tallahassee, :: ·rlorida. 

Participants at the bearing included representatives of local 

exchange companies and co-ission atatf. 'l'be iasue raised was 

whether the coapanies should be required to infor. all persona 

applying for residential service of the coapany'• inatallllent plan 

for the payaent of service connection c:barqu. cc-ission staff 



c ontended that customers were not being treated equally and that 

information about the availability of a payaent plan should not be 

provided only to customers who aak for it. One coapany co-ented 

that there are customers who will elect the extended payaent plan 

solely to take advantage of tbe ti.Jie value of 110ney. Additionally, 

the local exchange coapany participants were in general agreeaent 

that the proposed rule will have other costa, including a negative 

impact on coapanies• ·caab "flow, additional · custour service 

representative tiae to explain the option, and lDoreaaecS collection 

costa. The only solution ~a•ed by tbe OCillllPAni• va• not to 

adopt the rule, or to require tbat ccmpani• only notify custoaers 

o f the plan if the custoller indk•tea an inability to pay or 

r equests paytMent teras. The c~nt was .. de that the coapaniu' 

ability to collect deposits and advance payaents of other charges 

will not be affected by the rule and aboW.d reduce or ainbaize the 

impact . 

A second public bearincJ - held on 8eptellber 24, 1991 in Rooa 

106 of the Fletc:ber Buildin9. At its avenda conference, the 

commissioners voted not to allow !Jipoaition of a ainiaWI first 

payaent amount, but voted to perait the oo.panies to charge a 

service fee to custoaers electing a pay.ent plan. t- , ,._..... ~ 

... ·- --
'·' ( s/ 

r,, ..__ ..,. 
FAC'l'S AND ClRCQMSTAifCIS JPSTXUXNG THE RULE ,. <:::> .... :.: 

These rule a11endaents are necessary to insure ~t jt.e . 1 
.__ /", .. . 

extended payaent plana are offered to all new cuatOJMrs ftn. a ~ir ;;; 

and non-discriainatory JI&JUler. Moat telephone COIII)IUlies presently 

otter extended payaent plana, yet cuatollera are generally not 



. . 

intoraed ot the existence ot such plarua unl .. s they ask. These 

rules require the service representativ .. to give all new cuatoaers 

notice ot the availability ot the extended payaent plans. 

Because coapanies will incur additional adainistrative costs 

to collect charges over an extended period, a .. rvice tee aay be 

collected troa customers who elect to pay by this aethod. 


