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M E M O R A N D U M  

January 20, 1993 

w TO : DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (GREEN) 

RE : DOCKET NO. CL 

................................................................. 
Attached please find a corrected page number 3D.1 to Exhibit 

DBM-4 of the direct testimony of Donald B. McDonald in the above- 
referenced docket. Please remove the original page 3D.1 from the 
exhibit and replace it with the attached corrected page. 

Copies have been served on the parties as shown on the 
enclosed certificate of service. 

ABG/ttl 
Attachment 
cc: Division of Communications 

Division of Auditing and 
Financial Analysis 



. Southern Bell 
May 11 thru July 17, 1992 

Central 
Off ice 

Azalea Park 
Sanford 
Pine Hills 
Del tona 
Sandlake 
Pay Telephones 
TDDs 

Company Totals 

__-___  NXX 

249 
320 
290 
860 
345 

--_ 

** 
** 

Total 
Calls ____-  

31 
11 
15 
11 
15 

239 
44 

366 
----- 

Total 
Ans . 

31 
11 
15 
11 
15 

239 
26 

348 

_ _ _ _  

----- 

Total Ans. 
W / I  20 Secs _ _ _ _ _ _ _ _ _ _ _  

0 
0 
0 

0 
2 
2 

4 

? 

----- 

Overall Percentage (inc1udin.g failures) ... 1.1 % 

** Calls made from various NXX's 

3D. 1 

Rule 25-4.073 
25-4.079 

% 
Comp . 
100.0 
100.0 
100.0 
100.0 
100.0 
100.0 
59.1 

95.1 

----- 

------ 

% Ans. 
W / I  20 Secs ----------- 

0 . 0  
0 . 0  
0 . 0  
0 . 0  
0 . 0  
0 . 8  
7 . 7  

1.1 
------ 

L 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Comprehensive review of ) DOCKET NO. 920260-TL 
revenue requirements and rate ) 
stabilization plan of SOUTHERN ) FILED: 01/20/93 
BELL TELEPHONE AND TELEGRAPH ) 
COMPANY. 1 

) 

CERTIFICATE OF SERVICE 

I HEREBY CERTIFY copies of corrected page number 3D.1 to Exhibit 

DBM-4 of the direct testimony of Donald B. McDonald have been 

furnished by U.S. Mail on this 20th day of January, 1993, to the 

following: 

Harris R. Anthony 
J. Phillip Carver 
R. Douglas Lackey 
Southern Bell Telephone 
and Telegraph Company 

c/o Marshall M. Criser, I11 
150 S .  Monroe Street 
Suite 400 
Tallahassee, FL 32301 

Charles J. Beck 
Deputy Public Counsel 
Office of Public Counsel 
c/o The Florida Legislature 
111 W. Madison street 
Room 812 
Tallahassee, FL 32399-1400 

Joseph A. McGlothlin Joseph P. Gillan 
Vicki Gordon Kaufman J. P. Gillan and Associates 
McWhirter, Grandoff and Reeves P. 0 .  Box 541038 
315 S. Calhoun Street Orlando, FL 32854-1038 
Suite 716 
Tallahassee, FL 32301 

Michael J. Henry 
MCI Telecommunications Corp. 
MCI Center 
Three Ravinia Drive 
Atlanta, GA 30346 

Richard D. Melson 
Hopping Boyd Green & Sams 
Post Office Box 6526 
Tallahassee, FL 32314 



.- 

CERTIFICATE OF SERVICE 
DOCKET NO. 920260-TL 

C. Everett Boyd, Jr. 
Ervin, Varn, Jacobs, 
Odom & Ervin 

P. 0. Drawer 1170 
Tallahassee, FL 32302 

Monte Belote 
Florida Consumer Action 
Network 

4100 W. Kennedy Blvd., #128 
Tampa, FL 33609 

Michael W. Tye 
AT&T Communications of the 
Southern States, Inc. 

106 East College Avenue 
Suite 1410 
Tallahassee, FL 32301 

Chanthina R. Bryant 
Sprint 
3065 Cumberland Circle 
Atlanta, GA 30339 

Dan B .  Hendrickson 
Post Office Box 1201 
Talalhassee, FL 32302 

.The American Association of 
Retired Persons 

Bill L. Bryant, Jr. 
Foley & Lardner 
P. 0. BOX 508 
Tallahassee, FL 32302-0508 

Benjamin H. Dickens, Jr.(Ad Hoc) Douglas S. Metcalf (Ad HOC) 
Blooston, Mordkofsky, Jackson, Communications Consultants, InC. 

2120 L Street, N.W. Orlando, FL 32790-1148 
Washington, DC 20037 

Michael B. Twomey Patrick K. Wiggins 
Assistant Attorney General Wiggins & Villacorta, P . A .  
Department of Legal Affairs 
Room 1603, The Capitol Tallahassee, FL 32302 
Tallahassee, FL 32399-1050 

Mr. Cecil 0. Simpson, Jr. 
Mr. Peter Q. Nyce, Jr. 
Regulatory Law Office 
Office of The Judge Advocate 

Department of the Army 
901 North Stuart Street 
Arlington, VA 22203-1837 

& Dickens P. 0. Box 1148 

Post Office Drawer 1657 

General 
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CERTIFICATE OF SERVICE 
DOCKET NO. 920260-TL 

Peter M. Dunbar 
Haben, Culpepper, Dunbar 

Post Office Box 10095 
Tallahassee, FL 32302-2095 

& French, P.A. 

Laura L. Wilson 
Messer, Vickers, Caparello, 

Tallahassee, FL 32302-1876 

Floyd R. Self 
Messer, Vickers, Caparello, 
Madsen, Goldman & 
Lewis, P.A. 

P. 0. BOX 1876 
Tallahassee, FL 32302-1876 

Madsen & Lewis, P.A. 
P. 0. BOX 1876 

Mr. Lance C. Norris, President 
Florida Pay Telephone 

Association, Inc. 
8130 Baymeadows Circle, West 
suite 202 
Jacksonville, FL 32256 

Michael Fannon 
Cellular One 
2735 Capital Circle, NE 
Tallahassee, FL 32308 

I ,  

B. GREEN 

Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0863 
(904) 487-2740 
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