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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

NOTICE OF COMMISSION SERVICE HEARING 

TO 

ALL PARTIES 

AND 

ALL OTHER INTERESTED PERSONS 

DOCKET NO. 920260-TL 
IN RE: COMPREHENSIVE REVIEW OF THE REVENUE 
REQUIREMENTS AND RATE STABILIZATION PLAN OF 
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY 

DOCKET NO. 900960-TL 
IN RE: SHOW CAUSE PROCEEDING AGAINST 
SOUTHERN BELL TELEPHONE AND TELEGRAPH 

COMPANY FOR MISBILLING CUSTOMERS 

DOCKET NO. 910163-TL 
IN RE: PETITION ON BEHALF OF CITIZENS 
OF THE STATE OF FLORIDA TO INITIATE 

INVESTIGATION INTO INTEGRITY OF SOUTHERN 
BELL TELEPHONE AND TELEGRAPH COMPANY'S 
REPAIR SERVICE ACTIVITIES AND REPORTS 

DOCKET NO. 910727-TL 
IN RE: INVESTIGATION INTO SOUTHERN BELL 

TELEPHONE AND TELEGRAPH COMPANY'S COMPLIANCE 
WITH RULE 25-4.110(2), F.A.C., REBATES 

ISSUED: 1/27/93 

NOTICE is hereby given that the Florida Public Service 
Commission will hold a public service hearing in the above- 
referenced dockets. The hearing will be held at the following time 
and place: 

Wednesday, February 24, 1993 
6:30 p.m. 
Jane M. Thompson Memorial Chambers 
6th Floor 
Palm Beach County Governmental Center 
301 North Olive Avenue 
West Palm Beach, FL 33401 
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PURPOSE 

The purpose of this public service hearing is to permit 
customers to be heard on any and all issues in this case. 
Customers of Southern Bell Telephone and Telegraph Company may be 
heard on any and all issues in the case relating to the proposed 
changes in charges, the quality of the Company's services, or the 
Company's proposed Price Regulation Plan. Testimony regarding the 
Company's proposed changes and the quality of service provided by 
the Company is especially encouraged. All witnesses shall be 
subject to cross-examination at the conclusion of their testimony. 

The hearing will begin as scheduled and will continue until 
all witnesses have been heard. If no witnesses are present, the 
service hearing may be adjourned. All persons desiring to present 
testimony are urged to appear at the beginning of the service 
hearing. 

Any person requiring some accommodation at this hearing 
because of a physical impairment should call the Division of 
Records and Reporting at (904) 488-8371 at least five calendar days 
prior to the hearing. If you are hearing or speech impaired, 
please contact the Florida Public Service Commission using the 
Florida Relay Service, which can be reached at: 1 (800) 955-8771 
(TDD) . 
JURISDICTION 

This Commission is vested with jurisdiction over the subject 
matter of this proceeding by the provisions of Chapter 364, Florida 
Statutes. This proceeding will be governed by Chapter 364, Florida 
Statutes, in addition to Chapter 120, Florida Statutes, and Rules 
25-4, 25-22, and 25-24, Florida Administrative Code. 

this BY DIRECTION of the Florida Public service Commission, 
27th day of January r J3%--.-. 

STEVE TRIBBLE, Director 
Division of Records and Reporting 
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