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DISCUSSION Ol ISSVBS 

ISSUE 1: Should the Commission appr ove the proposed tariff t o 

intr oduce Message Waiting I ndication Without Audible Stutter Dial 

Tone by Sout hern Bell Telephon e t o be effective August 3, 1993? 

BBCOHMBNPATION: Vos. 

STAFf AlfALYSIS: 

• The purpose o f t h is tariff is to introduce Message Waiting 

Indic ation Without Audible stutter Dial Tone. southern Bell 

presently offers Message Waiting I ndication - Audible (HWI - A), 

to cust omers subscribi ng to voi ce mail services that have the 

ability to activate stutter dial tone when a message is stored 

in the voice mail service. 

• This tariff rev ision is, i n essence, a technical remedy for 
subscribers to Rotary Service (i . e . , hunting) that also 

subscribe to Message Waiting I ndication - Audible (HWI-A). 
Due to f e ature interaction between Call Forwarding, Ro tary 

Service , and HWI -A, tho first line in oquippod with HWI- A. 

All subs equent l ines in a rotary hunting group in which MWI-A 

exists must be equipped for Message Waiting I ndication without 

Aud i ble Stutter Dial Tone feature to allow the call forwarding 
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feature to function properly. 

• The Company is proposing to offer Message Waiting I ndication 
without Audible Stutter Dial Tone at no charge. Curr ently, 
the Company bills all lines equipped with Message Waiting 
Indica~ion at $ .50 per month. Under the proposed tariff, in 
a rotary hunting group, only one line will be equipped with 
and billed for iofWI-A and the remainder will have Message 
Waiting Indication without Audible Stutter Di al Tone at no 
charge. 

• There will be a presently unquantifiable, but minimal revenue 
reduction for the Company because successive lines in rotary 
groups whic h currently have MWI-A will no longer be charged 
for Mess age Wait ing Indication. 

• Southern Bell indicates that since the MWI -A usoc does not 
differentiate between c lasses of serv ice, they will have t o 
manually identify which HWI-A are associated wi th successive 
rotary lines . To support its assertion of minimal revenue 
impact, the company cites that marketing trends for thei r 
voice mail offering, mos t commonly associated with HWI -A , is 
for single line and small business s ubscribers. 

• The Company has advised s taff that they will be installing new 
software on or about August 27, 1993 in the affected cos which 
will enable the Company to identify the MWI billing units on 
class of service specific basis. Since the Company can not at 
this time readily identify which HWI-A currently being billed 
will be changed to nonchargeable MWI, they will issue c r edits 
to those customers on or after August 27, 1993, retroac l.i ve to 
the effec tive date of this tariff. 

• Staff recommends approval of this tariff because it will 
permit the features to function as intended for customers 
subscribing t o r otary service and utilizing Message Waiting 
Indication - Audible Stutter Dial Tone. 

-2-



Docket No. 930691-TL 
July 22, 1993 

~SOB 2: Should this docket be closed? 

RBCOKHBHDATION; Yes , with the adoption of staf f ' s recommendation 
in Issue One, this docket should be closed if no timely protest is 
filed. If a timely protest is filed, this tariff should rema in in 
effect with any incr~ase in revenue held subject to refund pending 
resolution of the protest . 
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