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0 Bellsouth Advanced Systems F- 
0 Bellsouth Advertising and Publi<-;ig 
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Odevanes 01 Sesuon 
O' conbacl 

0 Bellsouth Services 
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tctt-. i u ,  and other applicable sections. Ihe true intent and 
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SIalnMnl 
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Record of Grievance belwee 
communications Worker of America and 

0 Bellsouth Advanced Sy 9 terns 
0 Bellsouth Advertising and Publishing 
0 Bellsouth Services 
0 South Central Bell 91-123 

Southern Bell 

1 SWRc -tion 6 Shut .. 1. Grievance 
Occurred 

'2. **Gl(&ng Emp loye  
Or Work Group 
involved 

3. Union's Statement 
of What 
Happened 

4. Specilic Basis of 
Grievance or Section 
Of lnvoived 

Grievance Number , 

D m  

5-13-91 666 N.W. 79 Ave. 

cust. svcs. Service Representative 3122 
De pa Nn e n t 

DCpaNnmt *Tic In- I Applicable Local NO. 

Name Ol EmP(0m OI W M  GIOUP 

Job line N.C.S Data Sanioiily Oaa 
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Service Rep. - 2-8-88 
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Ln 
and other applicable sections. the true intent a n 6  

<3 
Art. 11, 18 ,  

meaning 01 each: and me failure of me Company 10 pedorm its obligations thereunder. 

To be a s i g n d  by 
CWA Slats OBce 

5. Date Grievance Filed 7-1-91 
Originated by: u 
UniOn Represenlalive Linda Evans Dad-1-9 p 

Operations Manager 07-29-91 
- *  oats 

8.0 Accepted 0 Rejected tsabpead  
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?.ignedd: x=g&.&/ %-5-/ ~ 
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Signed: 
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Signed: 
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.. ". 5. Dale Grievance Filed 
I - P - : L  

14. Proposed 
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*Tine Involved I1 AppI~caDIe 

cust. svcs. Service Representative 

Address Karen Atkinson 

Service Representative - 

1. Grievance 
Occurred 
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d V /  / 9 7- d14~2. 
TO be asugned ay 
CWA sum oaca 
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5. Date Grievance Filed 8-23-91 
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01 What 
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FORMER WORK EMPLOYER SALARY PER 
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Southern Bell 
ATTIS 

YEARS 
FROM 

l Y 8 4  

- I I I I I I 
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ARM OF SERVICE I LAST RANK I FROM I TO I A S S ~ G N M E H T S  AND DATE OF OISCHARGE 
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EMPLOYEE'S SERVICE RECORD 

NAME I N  F U L L  F I R S T  SECOND Y-AST S O C I A L  SECURITY NUMBER 

DATE OF B l R l H  PLACE O F  BlRIH M A R I T A L  STATUS 
Susan .&stso 

.. 

RELAIIONS,H!P [CONTACT TEL. NO 

MONTHS WAGE CREDIT ALLOIIED WHEN ENGAGED RE-ENGAGED 

... . . .. . . . . 

E F F E C T I V E  
SYSTEW 

*h - P,, 

I I I I I 
L O S T  TIME 

AD1 USTED 
T O  . .. . R E A S O N  FROM T O  R E A S O N  

A0 JUS TED 
~. 1 YO. 1 DAYS I i j j j 1110. 1 D A Y S  1 

J O B  ASSIGNMENT R E S I R I C I I O N S :  t 
IYES-RESIGNAIIONS-iAY-OffS-DI SCHARGES) 

I T E R Y I N A I I D N  P A I D  1 Y A C A l l O N  P A I D  I P A l O  I N  L I E U  OF Y 

1s I D A Y S ]  
I S T  0 F SCHOOLS A N 0  C O L L E G E S  A T T E N D E D  

GRAOUAIED NO. DEGREE L A S T  YR. NAME AND LOCATION 

L )  

L._ 

SCHOOL YES I NO YEARS Y l J O R  RECEIVED ATTEND. OF SCHOOL 

H16H SCHOOL X I 4 Academ. Dipl. 1975 St. Anaela Hall,Brooklyn,Ny 
"I,?" C,.""", I .,.".. "".,"". I I I I I I 
COLLEGE Ix I 12.5 IEduc. I AAS I 1979 INYC Tech.Colleae. N.Y. 
COLLEGE l x  I I 2.5 I~iem.~d BS I 1981 (Baruch Colleqe, NLY. 
muce  I I I I I I -..._.. ! I I I I I 

PREVIOUS E M P L O Y M E N T  E X P E R I E N C E  I 
L C A T 1  N L A S T  RATE O F  PAY 1 YEARS L FORMER WORK E H P L O Y E R  ? C I T Y !  SALARY I PER I FROM TO 

NAME OF 

qote ;Teller 1 Banco Pooular De I I I I I - 
- Puerto Rico I Brook1vn.N.Y. I 180.0d Wk I 4 /  76 19/76 
rled. ASSC. I Centro Medico I Brooklvn. N.Y. I 80.001 Wk I10/75 I 3/ 7% - M I L I T A R Y  RECORD 

ARM OF S E R V I C E  I L A S T  R A N K  I FROM . I TO I 
I 

A S S I G N M E N T S  A N D  D A T E  OF D I S C H A R G E  
. , . . .  N/A I I I 

0 0 I? 9 .i ;? :.: . ~- ~~ 

F 3 I 3 
8 i ; , A I L Z  
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Form31816 
Front (441) 

@ squthem Personnel Record 
Performance Evaluation c 

Quality Of Work 

1 HowGood? 
J 

Quantity Of Work 

1 HowGood? 1 
J 

2. On What Basis? 

L9 
N 
17 
0 
0 
0 
0 

Note 1: ~ObseNal ions Of Employee Pefformance een Too Few To Justify An E v a k i o n  AI Thls Time, Wfile "lnsufficienl" 
Under All ffems. 

:> .,;Note 2: Use Reverse Side For Statement AndlOf Evaluation Of Relief Assignmenls. ,$;$$~e: 3: A Checkmark In The Block Adjacent TO "Date Discussed w i l h  E ~ P I ~ + ~ * ~ A I & S P  ~y Empioyee Has seeRAavise4 c .-, 2 2 3 *- 
~ 5 .  ;:: -. Thal The Completed Form Is Seing Placed In His Personnel Recordr L 4 14 U V d  
, .%... ,  . . 

' ~. 
. >  . . 



Personnel Record 
Performance Evaluation 

Form31816 
Front(4.81) . 

, 
luding Differential Work) 1- - 

Qualitv Of Work , 

1 HowGood? .- 
# 

2. On What Basis? 

Quantity Of Work 

1 HowGood? 

2 On What Basis? 

, 

. 
O D O O i ) 2 7  r - i  I <  

- /  
Nole 1: If ObSewalionS Of Have Been Too Few To Justify An Evaluation AI  Thls Time, Write "lnsullicient" 

Under AN Items. 

A Checkmark In The Block Adacenl To "Date Discussed With Employee"A1lests Thal The Employee Has Baen Advised 
That The Completed Form IS Being Placed In His Personnel Record. 

-1 .. Note 2 Use Reverse Side For Statement And/or Evaluation Or Relief AssiQnpe&S-> 2 1 2 z 
,' Note 3: . .  ,... . .~~ . ~ 

,.' < 

--..-. .. , 



Southern Bell Personnel Record 
Performance Evaluation 

! 

" i. c 

. .. 
Job Duties During Period Of Review(Exc1uding Differential Work) 

Quality Of Work. 

7 HowGood? 

2. On What Basis? S C Q  95.00- 97.9 
w/& A . &'*/P. /Z-  s p . a o  

#A & - 9 4  OA 
/A d da-qba 

a Quantity Of Work 

1 HowGood? 
/ J 

u- - 2. On What Basis? uv- 

Y U 

v " / Note l:r,cifObservations 01  EmPloyee Performance Have Been Too Few To Jusflfy An Evaluafion At This Time, Wrife "insufficient" 
Under At1 llems . 

Q ,* 
3 
0 
0 
0 
0 

~ ~ 

? . .  - Note i? Use ReverseSide FOrSlafement Andlo~EValustion Of  RelleiAssignmenIs. . 

n; , ... . Thaf The Complefed Form Is Being Placed In His Personnel~Record. 1- u 4 k L f 
':.< '-"' 

.. -. . . 

?Ole 2 A Checkmark In The Block Adjacenf To "Date Discussed Wifh EmPloYee;mtfe~fs.~h~f T h a  mptoyee Has Been Adyiyeq u t 3 3 3 2 8  [e:$ ; ..: ~ ~ .. .. _, I . . 
. _ j  

~~ - . 
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@?&them Bell .Personnel Record 

Performance Evaluation 

Form3181C 
Fronl(4.81) 

r 

i 

‘C 

Quality Of Work 

1 HowGood? 

2 On What Basis? - 98% 

Quantity Of Work 

1 HowGood? 

U 
2 On What Basis? &WL/- 

w. .. .. . . . , .  



FormJlQlC 
FronlHBl1 

Personnel Record . 
Performance Evaluation -c 

ouaiity Of Work 

1- HowGcod? 1 

2. On What Basis? 

2. On What Basis? 

. .  

$3. Nole 2 Use Reverse Side ForSlalemenl And/OrEvalualion OIRelieI Assignments. 
’ . Nole 3: A Checkmark In The Block Adjacenl To “Dale Discussed Wilh Employ e A 1.9 I 
?$?:: ~... :., , i . Thai The Compleled Form Is Being Placed In His Personnel Record: 4f { ha1 The Employee Has Been Advised 2 7 .. . . .  

0 
c3 
3 
0 
0 
0 
0 



Personnel Record 
Current Entry S h e e t  

Form3181-0 
(9-80) 

L. 

B 

Susan cabm Title Sav ice  Rep’~es&ve 
Employee’s Name 

Foht Laudecrdaee Deparlmenl C u s . & m a  SehviceS Localion 

5 
b 



0 Southern Bell 8 Personnel Record . 
Current Entry Sheet 

- . Content Of interview , Date Held By I 

N 
c3 
0 
0 
0 
0 
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Form3181-8 
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@ Southern Bell 

Personnel Record 
Current Entry Sheet 

Title 
Emp1oyee.S Name n 

.. 

c 7  
c-) 
0 
0 
0 
0 
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THIS SPACE M R  - CWISTAFFWFICE 
USE W L V  

RECENEO __ 
c*RD a 

e F m Y I U  
FmnIPMT) 

Record of Grievance betwt . 
Communications Workers of America and 

Log #138-347-92 
C e r t i f i e d  #P 651 152 093 0 Bellsouth Advanced Systems 

' 0 Bellsouth Advertisinq and Publishing 

nnn I 

FMNWWMON 

WOES 

'* I meaning 01 each and the lailure of the Corn 
- ~ ~ . ~ ~ . ~ 1 _  ~ 

- - 

G W n c a  N u m b  0 Bellsouth Services 
0 South Central Bell 2 9233 6 &of 
KXEouthern Bell Tobassqnedb , 

c w ~  Sum 0 t h  

1. Grievance Dam speure ~ouum h sBm 

Occuned 8/26/92 Ft.  Lauderdale, F lo r i da  
DeP0-1 *Tide Involved H Applicable 

Mmo o( E~p loyw OT W& Qmup 

Job Tltle NcsDam 

Customer Services 

w- Susan Castro 
2 * * ~ r i ~ v i ~ ~  E~PIOYW 

Or Work Group 
t""ol"ed 

Service Reoresentative 8/31/81 

L C d  N O  

3104 

Customer Services 

8/31/81 

De- 

Ssnlority Dale 

I 3. Union's Statement 
01 what 
Happened 

4. specific Ball1 Of 

- - 
- - 
- - 
- - 

- A r t :  11 & 18 

7. Proposed 
DiipotltiO". 
Second Level 

U 

0 
-. 0 

The company sustains i ts  p o s i t i o n .  0 



.. Southern Bell 

4 
10 
\ \  

Personnel Depameni  

August 24, 1993 

Hr. William P. Hobgood 
Attorney/&rbitrator 
1110 North Glebe Road, Suite 610 
Arlington, VA 22201 - 

6451 North Federal Highway. Roam 1215 
Fort Lauderdale. Florida 33308 
(305) 492-3645 ' 

Re: Grievance's 8: B92160-3104 - Ronald Ardron - 
B92334-3104 - Susan Oastro - 
B93010-3112 - Julia Richmond 

Dear Hr. Hobgood: 

This letter is to confirm our telephone conversation vith your office that 
you are available to mediate the three above captioned disputes betveen 
Southern Bell and the Communications Workers of America. 

The folloving mediations have been rescheduled as fol lows:  
October 11, 1993, Ron Ardron at 8:30 A.H. and Susan Castro at 1:OO P.H. 
at Southern Bell, Conference Room 1115, 6451 North Federal Highway, 
Fort Lauderdale, Florida 33308; on Tuesday, October 12, 1993, 
Julia Richmond at 8:30 A.H. at the CWA Local 3112, Union Hall, 
594 First Street, West Palm Beach, Florida 33413. 

Please arrange to split your bill and send statements to: 

Hr. Gene Russo and Hr. H. D. Ward 
Vice President 
C.W.A. District 3 
3516 Covington Highvay Room 1215 
Decatur, Georgia 30032 Fort Lauderdale, Florida 33308 

If you have further questions, please feel free to contact JoAnn Whitelav 
of my staff at (305) 492-3645. 

on Honday, 

Operations Hanager - Human Resources 
6451 North Federal Highvay 

Operations Manager - Human Resources 

HDW: ng 

cc: Hs. Linda Banas Cravford 
Hr. Gene Russo 
Hs. Lee Thomas 

L3 
c-) 
c) 
0 
0 
a 
0 



FROM 1-1-88 TO PRESENT .* 

FORM 3117 - WORK HISTORY 

FORM 3181-B - PERSONNEL RECORD CURRENT ENTRY SHEET 
(DISCIPLINARY ACTION) 

PERFORMANCE EVALUATIONS/APPRAISAs 

GRIEVANCES/TERMINATION AGGREMENTS 

a 
C - J  
c3 
0 
0 
0 
0 



PCR 
SER 

EFF DATE SO - 
08-01-76 1822 
11-01-76 1824 
08-01-77 1826 
11-01-77 1828 
08-01-78 1832 
01-01-79 1834 
01-01-79 1836 
01-01-79 1838 

08-01-79 1840 
C4-01-80 1844 

EHPLOYEES D E P ~ T M E N T A L  SERVICE RECORD 

NAME: HERNDON,R T SSN : 

C I b D 0 2 0  
BST 
PAGE 01  L 

EXCH 
AND 
AREA F L S A  TITLE 

PG 
OR 

~ F F I X  CO DEPT WSC 
- 

I 1  
X INST FM 
n 
II 

n n 

" sm! 
I, I1 

!I I1 

,I fl 

I, fl 

n a 

--- 
S7 'I 1D 
s7 " I 

57 " " 
s7 " 

n s7 
s7 (1 ,I 

S7 R E S 1  I' 

s7 

w 

57 
"-I 

n 

U I  

O?-01-80 1846 " ASST MGR 57 11 
FILE: DSR KEY: PAGE: 0 1  ACC: EQ FMT: HST 
O F b >  PRIMARY MENU P F 2 = >  CPRS E I E N l -  PF3=> DSR M E W  PF4=> CLiiEMT DATA 
FFS=> SCROLL U P  P F 6 = >  SCROLL DO'dN P F 7 = >  SCROLL LEFT PF8=> SCROLL RIGHT 

r- 
C X J  
0 
0 
0 
0 
0 

<:. 

-& ......... . . n r; n f! r3 2 7 



EMPLOYEES DEPARTMENTAL SERVICE RECORD 

NAME: HERNDON,R T SSN: 

PCR EXCH 
SER AND 

ZFF DATE NO AREA FLSA TITLE 
10-01-80 1848 n 

- - " 
i2-01-80 1850 I1 

04-01-81  1852  I, 

1 0 - 0 1 - 6 1  1 8 5 8  I1 

04-01-82 1862 I, 

04-01-83  1872 .. I, 

04-01-84  1 8 7 4  11 

04-01-84  1878  I, 

04-01-85 1884 I, I, 

12-01-85  1886 11 I, 

01-01-86 1888 I, II 

CgDSDOZO 
BST 
PAGE 02 L 

PG 
OR 

'SUFFIX CO DEPT WSC 
--- 57 n 
57 " 
57 I1 

s7 I T  

57 DIST 
57 30 
s7 
57 

s7 8 ,  

s7 11 

g7 I, 

I1 

I 1  

I, 

FILE: DSR KEY: PAGE: 02 ACC: EQ FMT; HST 
E l = >  PRII4AZY MENU PF2-> CPRS MZNU PF3=> DSR MENU PF4=> CURRENT DATA 
PF5=> SCROLL UP PF6=> SCROLL DOWN PF7=> SCROLL LEFT ?RE=> SCROLL RIGHT 

Q 
CT) 
0 
0 
0 
0 
0 



EMPLOYEES DEPARTMENTAL SERVICZ RECORD 

NX4E: HENiDON,R T SSN: 

,.. 
CPDSD020 
BST 
PAGE 03 L 

PUR EXCH PG 
SER AND OR 

Z3? EATE UO A2EA FLSA TIZ'LE ~UFFIX CO DEPT WSC 

33-01-86 1993 57 SENT " 
G3-97-86 1894 I, n s7 ,I 

- " 

04-91-66 1896 
:.2-01-E7 1500 FTOR FL " 
3;!-15-87 1901 . ' I  I 

n 

04-01-a7 1906 II ,I 

3 6 - 0 8 - 8 7  G909 8 

OS-3i-07 5587 8 ,  I1 

02-15-88 0016 " n 

s7 
s7 
57 'I 

57 n 

s7 
SI I, 

SI 01 

" 
It 

n 

FiLE:  DSR KEY: FAGE: 03 ACC: EQ FMT: HST 
>?l=> PRIXARY IGbFJ ?F2== CPRS KENS PF3=s DSR MENU PF4=3 CURRENT DATA 
FFS=> SCRLKL UP PF6-;> SCROLL DGWX PF7=> SCROLL L E F T  PF8=> SCXOLL RIGHT 

0 
0 
0 
0 



EMPLOYEES DEPARTMENTAL SERVICE RECORD 

NAME: H E R K i N , R  T SSN : 

*. 
CPDSD020 
BST 
PAGE 04 L 

PCR EXCH 
SER AND 

ETF CATE E@ AREA FLSA TITLE 

PG 
OR 

' ' S E P F I X  CG DEPT WSC 
I, 

n 
I, n n II 

--- - 
I, s7 34-01-88 0016 I, I, 

LOAD BALANCE s7 11-01 -88  3045 A n , 
s7 ~ 2 - i s - a g  0016 " 

n " n D4-01-89 0016 I, 57 0 1  

02-15-90 0016 !I n 11 II SI ,I 

03-01-90 0016 n I, n 
02-15-91 0016 (I It dl  57 n 

03-01-91 0016 II ,I I, n 

FILE: DSR KEY: PAGE: 04 ACC: EQ FMT: HST 
TPl=s PRIMARY MENU ?F2=> CFRS HENU PF3=> DSR MENU PF4=> CURRENT DATA ?x=> SCROLL UP PF6=> SCROLL DOWN PF7=> SCROLL LEFT PFB=> SCROLL RIGET 

57 , 

57 

0 
-5- 

cl 
0 
0 
0 
0 

N 
P- 
O 
03 



dPDSDO2C 

PAGE 05 L 
EMPLOYEES DEPARTMENTAL SERVICE RECORD SST 

?CX EXCH 
SER ANn -.-- .c,,zc DATE XO AREA FLSA TITLE 

T SSK: 

PG 

'SUFFIX 
OR 

CO DE3T WSC 
--- 

I ,I --r $0 57 
O r - 2 9 - 9 1  6 0 0 0  



NAME 
I 

\ ., FROM 1-1-88 TO PRESENT 

FORM 3117 - WORK HISTORY 

FORM 3181-B - PERSONNEL RECORD CURRENT ENTRY SHEET 
(DISCIPLINARY ACTION) 

PERFORMANCE EVALUATIONS/APPRAISALS 

GRIEVANCES/TERMINATION AGGREMENTS 

0 
0 
c) 
0 



. .  
J A Y .  ,376 

''\ EMPLOYEE'S SERVICE RECORD 
I . , . , . .  ,., r,,,, c,mcr SECOND L A S T  ISOCIAL SECURITY NUMBER 

SEX I FfO CODE NAB CODE C I T I Z E N  

.... ~ n l n .  I n  C V L L  . , ,.-. 
Rosemarie (NMI) -+nfinito 1 

I OLTE OF B I R T H  IPLACE OF B i R w  ) M A R l l A L  STATUS c 
LOCAL IELEPHONE S E R V I C E  

0 60% RATE 0 NO CHARGE 
I 

R E L A T I O N S H I P  EMERGENCY CONTACT C O N I A C T  1EL:NO. 

( 2 )  PROGRIM MO'YR ( 3 )  PROGRAM M O  Y R  

I I I I I ! 

( 4 )  PROGRAM UO/YR 

I :  I I I I 

1 3  

WAGE EXP O R  
EXPLANATION FOR CHANGE 

EFFECT1 VE B E L L  NET 
DATE SYSTEM CREOITEO SALARY O A I E  S E N l O R l I Y  - 

: . ' L :  

- -  8 01-21-63 01-21-63 01-21-63 01-21-63 T r a n s  f r m  Madis0n.N.J. 
>J. 5 .  5, ! r k :. . . ' .. . 

.i . . 
I ^ .  

07-34-8'f 01-21-b.? 01 .ai. &? 01.-&6~3 n # - 2 l - b 3  f 
w-bs-90 01-a7- b 3 - 



SOCIAL SECURITY NUMBER 

HEADOUARTERS 
ABBREVIATION 

I I I I  I I I I I  I I I I I I I  I 
t 

* \  

F O 4 B O j Z  
- 
0000044 



s !I 0 0 0 0 0 
vc02x1rr .  

FORH Hn--.17 

BELLSOUTH TELECOMM' 'dTIONS 

EMPLOYEES DEPARTMENTAL JtRVICE RECORD 
311749 0000 

PAGE 1 
RUN DATE: 03-11-93 

AS OF: 02-28-93 

DOF 03 306  INF IN ITO ROSEMRIE 

FlAAE ILA- P - - 
E E O S E I T B n m m A T r - s  P??mnnm- 

BE3HAl I  9Ok-254-6016 

SE- t m  DAIA 

N t i  WAGE -UAT t wt PCR SER NO BELb SYSTEM CREDITED EXPERIENCE SENIORITY TM OF EHP 

.. 01-22-63 .. 05-21-63 
08-10-84 1844  

11-05-90 0099 .. 01-27-63 
12-10-84 1846 

COLLEGE DEGREE DATA: 

DEGREE COURSE COURSE RECEIVED NAME 

, 1ST ZND _ _  18 1802 - -  _ _  LEVEL OF MAJOR HAJOR YEAR SCHOOL 

-- 
PCR EXCH [. PGB tp CL RATE OF PAY NATURE OF JOB CODES 
SER AND S OR WG OF CHANGE 

EFF DATE NO CO AREA A TITLE SUFFIX DEPT WSC EXP EM CODES %C J I C  PUN JFC - 
A3 C2 P 2  E l  
C6 P I  x1 
C6 P I  

C6 P I  
C6 P 1  
X l  

n2 cx PZ EL 

=z-- ' E SERVICE REP ,, .. .. 
I. .. 1804  " 

1806  " 
1810 " 
1816 " 
1818 " 
1822 " 
1824 '' 

.I "' 

.I .. .. " 
I. .. 

- 
$255.50 W 
$282.00 w 

I. .. 
.I " 

5221 :: 
I. .I 

" I  

2351;O- 00 
" " 
I. 

2Eb0-0-60 
2E70-0-28 
2E40-0-06 
2 E 6 0 ~ 0 - 0 6  

2E50-0-65 
2E7O;O-35 

I. 

" " " " 

08-08-82 

02-01-84 
-08-28-03 

1830 " 
1838 I' 

1840 *' 

I. 

n .. I. 

n 
I. 

" 
.I .. .. .. 

$411.00 W 
$:33.50 W 

C6 P 1  
C6 P 1  x1 

" n  " ., 
1. n .. " ., 1. 

5 2 l C  :: 
1. .. 

" 
.I .. 1.842 'I 

1850 'I. 

1856 " 
1862  DYE! FL :: 
1959 

" .. 258 .. 
'I " 270 :: 

C2NF 21 283 ,, .. " .. 
C6 P 1  
C6 P 1  
C6 P l  
X I  
x2 .. 

- 
'HR-3117 - 2440 

N DATA CHANGED DURING MONTH UNDER REPORT 
NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT HR-3117 - 2440 

.. 
... . 
, ;. .. ...' 
.~ ,. , . : 
;i .'.d.., 

t 
, . *"y 

.. .. . .  



r 
VCOZX1OW 

FORH HR-3117 

3 'i 0 0 0 0 0 

. , .. . . .. . .. .. , 

BELLSOUTH TELECOHHUNICATIONS 

EHPLOYEES DEPARTHENTAL SERVICE RECORD 
311749 0000 

PAGE 2 
RUN DATE: 03-11-93 

AS OF: 02-26-93 

DOF 03 306  INFINITO ROSEHARIE 

AllAE I LASIJ  -TFIRST 1 t- 
v - v 

BE3HA11 904-254-8016 

PCR EX1 
SER ANI 

EFF DATE NO CO ARI 

r r D S E I T - -  pxmmrfm- 

JOB CODES 
nos 

PGB OF CL RATE OF PAY NATURE OF F 
:n L OR WG OF CHANGE 1 s  
EA : A T ITLE SUFFIX DEPT WSC EXP EH CODES 7 
, _--- .. _--- 

08-09-87 0006 " " " .. n ..\ *' I. 295 :: @% Y - X - T -  W C6 x 2  PI 1. .. 1. 

$725.00 Y NTIA .. I. .. 
$i50.00 Y NTIA n 

03-01-88 0016 '* *' *' 
08-07-88 0006 *' '* " 
02-15-89 0016 '* " *' 

-89 0013 *' '* " 
6 .. .* .. 

L L - v L - 0 ,  " " l 2  " " " 
02-15-90 0016 '' *' " 

02-15-91 0016 $775.00 Y NTIA 

.. I. .. .. " *. 3 0 7  :: $ ; g O l . O O  W C6 P 1  
I. .* .. X2 

.. 23 318 :: $:31.50 W C6 P I  .. .I CZNF " " 143 n4 EI I* *' 
523c :: 

2E70-0-75 
2E50;O-25 

.* .. x 1  
x2 

" .. n .. .. .. I. 

$775.00 Y HTIA .I .. .. 
n *. 330 :: $:41.50 W C6 P I  .I .. .. 08-05-90 0006 :: :: :: n .. .. x2 

" " 342  :: $255.50 W C6 P I  .I I. .. 
C:HK 1: .. .. 

** " 351 " $749.00 W CX P 1  E l  :: .I 

I. '* I. " .. 354 :: Sb79.00 W C6 X I  P 1  .. n 

.. .. I. 

., .. I. 
I. 
n 

.. 
.I n SV E 3  

A3 E3 

x2 

^""6 n n .. .. .. n .. n 1. n 

I. .. ti3 n4 ~3 :: 1. 9 *' 
90 s i  :: :: .. .. ' 6  

n $825.00 Y NTIA 
""6 I. n .. .. 

2E70-0-64 
2E50-0-35 
2E53-0-01 ., 11 .. .. I. n 2E70-0-64 
2E50-0-35 

x1 
1 2E40;0-01 .. 11 .. I. 1. X2 

I. 
-92 uuu6 I* " " 

rr - "4 -92  0018 '' '' " 

01-01-93 0017 " " " 

02-15-93 II 0016 '* '' " $1500.00 Y NT IA  

.. 
I. n 

- 

HR-3117 - 2441 - II DATA CHANGED DURING nown UNDER REPORT 
'HR-3117 - 2441 NOTICE! NOT FOR USE OR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEH ACREEHENT 

I 

I 

.. .  t 
.. .. 

. .  . .  . , . ,  

I 



I 
vco2x101' 

FORM HH13rL7 
1 

L fl !! 0 0 0 0 
BELLSOUTH TELECOW TATIONS 

EMPLOYEES DEPARTUENTAL'=cRVICE RECORD 
311749 0000 

z 1.0 E $ 0  j 

PAGE 3 
RUN DATE: 03-11-93 

AS OF: 02-28-93 

INFINITO ROSEMARIE DOF 03 306 

AlRlE (LAST) tF1- P - - 
B E 3 M l I  964-254-8016 

r r o r B n m m m A o R . m m R E n  l?mtmnm- 

,AS PREPARER OF THE RF-3085 WHICH GENERATED THIS 3117 YOU ARE RESPONSIBLE FOR VERIFYING THE ACCURACY OF THE "MOST CURREW' ENTRY 
REFLECTED HEREON. 

THE ASSISTANCE OF THE BIYROLL OFFICE. 

I F  ERRORS ARE DETECTED I N  THE CURRENT DATA NOTIFY THE PAYROLL OFFICE IIIIHEDIATELY. OTHER ERRORS DETECTED 
SHOULD BE CORRECTED USING THE CANCELLATION ANQ/OR CORRECTION ~ROCEDURES OUTLINED IN THE PAYROLL CHANGE PREPARATION GUIDE WITH 

VERIFIED BY: DATE I 5/21 /9 3 

N DATA CHANGED DURING UONTH UNDER REPORT 
'HR-3117 - 2442 NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEUENT HR-3117 - 2442 
- 

* .  

I 
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@ Southern Bell 
Personnel Record 

. Current Entry Sheet 

Form3181-8 
(9-801 

B 

Date Held By Content Of Inkrview I 
! 

b 

I I 

N 
I-- - 



Forrn3181-c 
Front (441) . I .  . - 1 

Personnel Record -. 
. _  .Performance _. : . .  Evaluation C 

. .  i.' 

0 
u, 
a 
0 
0 
0 
0 

Quality Of Work 

1 HowGood? 

0 
1-3 
3 
0 
c> 
3 

' 0  

Quantity Of Work 

1 HowGood? 

2 OnWhat Bas1 

Note 1: If Obsen'ations Of Emptoyee Performance Have Been Too Few TO Justify An Evatualion AI This Time, Write "insufficient" 
Under AN Items. (1. 

Note 2: Use Reverse Side For Stalement AndtOr Evaluation 01 Reliel Assignments. . ..L__I __.I. I- 7.- 01^..L ad:---". 7- .*n.,- nir -.,. A,-.- ?. I*li.C C"."*.. ..̂  ̂.. ?Le. 7.- C_^#  ̂ ..^^ "^- ~ " - -  a...:--- $. 
~. ~. - .. . 
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1 

. .  I 
1 

’ Points 



Attachment B 
& 

SR APPRAISAL WORKSHEET - QUANTITY OF WORK 

APPRAISAL ITEM 
A. SR EFFICI 

. VAISAL ITEMS 
SINTS OBTAINED 

A 

APPRAISAL SCORE 

WEIGHT 
FACTOR SCORE 
1.0 = ,lo 

.c 

cdmam/2 0711/0021e/23 

CONVERSION TABLE - 
QUALITY 

APPRAISAL SCORE = RATING 
12.51 or more 

8 .26  to 12.50 
0 . 0 0  to 8.25 = LS 

N 
m 
0 
0 
0 
0 
0 



Form 3 18 1 .c 
Front (4.81) 

Personnel Record 
Performance Evaluation C 

0 
0 
0 
0 
0 

Quality Of Work 

1 HowGood? 

N 

0 
2. On What Basis? , - 

r / -  
Note 1: If Observations 01 Employee Performance Have Ween Too Few To Juslify An Evalualion A I  This Tim?. V.we ..insufficieni" 

Under All Ilems. 
Note 2: Use Reverse Side For Slalemenl Andlor Evalualion Of Relief Assignmenis. 
Note 3: A Checkmark In Tas Wr.-k Adiacenr To "Dz!c Discussed Wilh Employee"A1lesls Thal The Empic+.* H.?S 6een Ad+:< 

Thal The Comn1c:rz f.? -7. !F aeino PI,:c.+Y in  is PPr.vnnne1 R ~ c o r d  
.- . ~ 

~. - 
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,. 
Wnls 

3 
L n  
13 
0 
0 
0 
0 

0 
c3 

0 
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Attachment B 
,.. 

SR APPRAISAL WORKSHEET - QUANTITY OF WORX 

hWnJ6. p f l h & / ,  
.. 

AH 

TO f i / -  o / - q /  / 
APPRAISAL ITEM RATING (CIRCLE) POINTS 
A. SR EFFICIENCY MS/15 S/10 LS/O A. f5 

- “DRAISAL ITEMS WEIGHT 
-iNTS OBTAINED FACTOR SCORE 

A = / D X  1.0 = /o 
APPRAISAL SCORE A 

Ull-L1-23 

CONVERSION TABLE 
~ 

QUALITY 
APPRAISAL SCORE = RATING 
12.51 o r  more = Its 

8.26 to 12.50 = a 
0.00 to 8.25 = LS 

Ln 
Ln 
0 
0 
0 
0 
0 



Form31816 
Front (481) 

.- 

& Z./ L- /&/G. 

% -J&Jwc 

Til le 

@-Southern Bell 

Dale 

7- :;.: c; 
Dale 

7.2 7 -85 

Personnel Record 
Performance Evaluation "C 

n . .. - 

Job Duties During Period Of Review(Exc1uding Differential Work) Ln 
0 
0 
0 
0 
0 

3 
0 
c3 
0 



SR Appraisal Worksheet 
Universal Center - Ouallty Of Work 

Polnl i  

L7 
c) 
0 
3 .  
0 
0 

Polnts 



Attachment E 

.. 

SR APPRAISAL WORKSHEET - QUANTITY OF WORK 

CONVERSION TABLE 

-PPRAISAL ITEMS 
INTS OBTAINED 

A = & X  

- APPRAISAL SCORE 

./20711/ 

WEIGHT QUALITY 
FACTOR SCORE APPRAISAL SCORE = RATING 
1.0 = & 12.51 or more = Ms 

5 -0.00 to 8.25 = LS 
8.26 to 12.50 == 

I 
-1 23 Ull-L1-23 

rqt v r i i q ~  I 2 2  .: \ 



@ Southern Bell 

/ ! ! t i  . .  ., Ti t le  

r L L C .  i 1 e; L /  - Employee's Nam 

Deparlmenl/  iJ Locat io f lL \ i i  ftLc, 
Seniority Dale 

4 /sa'& 
/-26 - 3Y [3 7-2-q 

&&;- f i  U J - L L V  I 
Date Evaluatlon M a p  Date D p c u s s e d  W i t h  Employee 

/ -  2 1 - a  

Personnel Record 
Performance Evaluation 

Form31816  
Front (4-81) 

c 

Quantity Of Work 

1 HowGood? 
c, 
L n  
iz, 
0 
0 
0 
0 

Y Y 
.' . 

'2 
ci r!.? ;: . Thal The Ccm,?leled Form 1.5 Beilg Placed In His Personnel R e a r d .  

rp- --- . . . 

Note  I: If ObServaliOnS Of Employee Performance Have Been Too Few To Jus l i ly  An  Evalual ion AI This Time. Wri le " lnsuff ic ienl"  
Under A l l  Ilems. 

NoIe  2: Use Reverse Side For S la lemen l  And/or Evalualion 01 Relief Assignments. 
No te  3- A Checkmark In The B lock  Adiacenl  To "Dale Discussed Wilh Employee'~Alles1s Thal The Employee Has Been Advised 

. .  

.:'+.+..;-+ .;,. 
. .  I...%. . , 



c' 4x&L&-#& 
7 -.a - 3 7  

I l rJ I ) ts I  

\ .. 

SR Appralsal Worksheet 
SaleslOrder Center - Quality Of Work 

.. 



Attachmant B 

-. 

SR APPMISAL WORXSHEET - QUANTITY OF WORK 

CIRCLE) POINTS 
. _ _  L -  .- - ,P. 
L - .  

CONVERSION TABLE 

?RAISAL ITEMS 
SINTS OBTAINED 

A = & x  

. APPRAISAL SCORE 

WEIGHT 
FACTOR SCORE 
1.0 - K G  

,." 

'. 

QUALITY 
APPRAISAL SCORE = RATING 
12.51 or more - X.5 

8.26  to 12.50  a 
0 . 0 0  t o  8 .25  = LS - 

'3 
3 
0 
0 
0 

N 
r- 
0 
m 
.3 
0 
L 



. Form3181-C 
Frontl4.81i 

@ Southern Bell Personnel Record 
Performance Evaluation 

. . .  
~. 

*’ c 
A 

Employee’s N a  .‘ 
A- .I .&&< 

/ I ,LLtLtL . f 4  &+&z-z LA4kLL-L 64 
V cu Location , 

-n-?..L .- Iyh- . co 
Dale Discussed Wilh Employee 

b ,. Dale Evalualion /-a- 6 3  Senlorily Dale 

. .  

Y 
;&, 

.. 
Note I: II Observalions 01 Employee Performance Have Been Too Few To Justily An Evaluation At This Time. Write ”Insufficient” 

Under Ail Items. 
Note 2: Use Reverse Side For Statement And/or Evaluation 01 Reliel Assignments. 
Nole 3: A Checkmark In The Block Adgcent To “DateDiscussed With Emp1oyee”Atrests That The Employee Has Been Advised 

That The Completed Form Is deing.Placedln His Penonn.21 Recc:d. 

.:< 

.: 

. .-- - .  . . -. ~. - . 





An- 

*. 

12.51 OR noRE - 
7.50 - 12.30 - 8 

0.00 - 7.49 I 43 



Attachment B 
-. 

SR APPRAISAL WORKSHEET - QUANTITY OF WORK 

CONVERSION TABLE - 
-?PRAISAL ITEMS WEIGHT QUALITY 
3INTS OBTAINED FACTOR SCORE APPRAISAL SCORE = RATING 

A = / S  X 1.0 = & 12.51 or more = e S  
8;26 to 12.50 = S 

APPRAISAL SCORE 0.00 t o  8.25 = LS 
Ln 
LO 

0 
0 
0 
0 

. .  -cdmam/20711/002le/23 Ull-L1-23 



7 H r S P A C E  FpR Record of Grievtince between F m X M  
F l a C S 8 7 I  

WASTIFFOFFICE 
:USE ONLY. Communicatioris Workers of Am'erica and 

0 Bellsouth Advertising and Pubiishing 
FYUL MSPOS(MN 0 Bellsouth Services 

0 South Central Bell 
El Southern Bell 

0 Bellsouth Advanced Systems *. 

Invoked 

4. specific Basis 01 
Grievance or Section 
Of hvolved 

3. Union'' Statement 
ot What 
Happened 

Art. 18 and other applicable sections, the m e  intern and 
meaning 01 eackand the failure 01 the Company Io perform i l l  obligations thereunder. 

~~ 

5. Company's 
Statement 
01 What Happened 

. 



Form3181-8 
I9401 

Personnel Record 
Current Entry Sheet 

Employee:s Name 

Department 



TH1S SPICE F(lil 
cwl STUF OFFCE 
USE W Y .  

4. specilic Basis of 
Grievance or Section 
ofCon(ract involved 

Bq-fA- 8-3/22 

A r t .  18 and other applicable sections, the true intent and 
meaning of each: and the failure of the Company to perform ils obligations thereunder. 

CODES 

5. Date Grievance Filed 

- 
Record of Grievance between e Fmn- 

Fmnti5-8l) 

*. Communications Workers of America and 
0 Bellsouth Advanced Systems 
0 Bellsouth Advertising and Publishing 
0 Bellsouth Services 
0 South Central Bell 

CWA Stale OUce 
’ 53 Southern Bell 

Originated ty 

J 
1. Grievance Dale Specifm Loution h Stale 

Qccuned 1/23/89 Day-Lona Bch; FL 

10. Authorization to 
ln rwt  Perronnel 

2 **Grieving Employee 
Or Work Gmup 
Involved 

Recsired 05 11. Unlon First 0 
CDmpay Representative Rmuested Meeting - n 

Furnirhed By: 
Unim -sentah 

. ___ -~ 

3. Union’s Statement 
01 Whal 
Happened ~ 

6. Company’s I 
Statement 
of What Happened 

Proposed I 
Disposition- 
Second Level I 

I U 

Signed. 0 

12 Proposed 
DbpotwDn - 
Third Lwel 

PREPARE 5 COPIES m. 

.FUk6 I 2 2  



lrY-//-  
REQUEST FOR FORMAL GRIEVANCE MEETING 

1. Name of Grievant(s1: 

Rosemarie I n f i n i t o  

2. Date of Informal Meeting with Management: .. 
3/10/89 

3. Company Reprexntativc(s) in Attendancc. 

Residerat? (Nolr Spokrr.rn8n with a,./) 

4. Union Representative(s) in Attendance: 

M w  J o  Dees 

5. Grievant(s) in Attendance: RECEIfy,pj) 
None \ II' .. 

6. Issue Involved: (As well as Contract Section Involved) MAR 2 2 ~ p g  
A r t .  18 and a11 nahlrr se&nns 

7. Date Grievance Occurred 

8. Meeting Requested: Date- 

Time 9:OO a.m. Place Davtona 

SVl v- Maw .Tn lbes 9. Union Representative who will attend: 

IO. Grievant(s) who will attend- 

1 I. Reply to Request should be directed to: 

Name S V M i d L q w .  Address +-- 
Port Grange. E% 72 029 

. .  

12. Additional Information Relevant to Grievance: 

(Signature) 
13. Reply to request should be dimtcd to: 

Name: 

Address: 
7/17/09 (Date) 

0 
L D  
0 
0 
0 
0 
0 

w 
P 
0 
cs 
3- 
0 
L L  



D- Display Update Add DElete 

13 :50 :27 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Grievance Tracking System 09-14-1993 
Grievance Detail Screen 1 

System Number . . 1991NF0382 Grievance Number S910233102 Initial Level 2- 
- SSN . . . . . . .  Grievant Name INFLNITO, ROSEMARIE 

Location . . . .  DAYTONA BEACH, FL 
Area . . . . . .  NF Department dr 
RC . . . . . . .  Operations Mgr TYO, RON 
Title . . . . . .  SERVICE REP 
Union Local . . .  3102 
union Statement . 

Date Occurred . . 01-02-1991 Date Entered 03-05-1991 

Contract Date . . 08-06-1989 
Date Filed . . .  03=05-1991 
Union Rep . . . .  DEES, MARY JO Date Originated 03-19-1991 

F1 Help F2 Clear F3 Exit F4 Prompt F5 Disposition List F6 Additional SSNs 
F10 Grievance Detail Screen 2 F11 Grievance Disposition F12 Conference 

Article, Paragraph 15 -01 - - 

. . .  
.~ , 

0 
r-- 
0 
0 
0 
0 
0 

r\t 
P 
0 
a 
f 
0 
L L  

COO0373 



system Number 1991NF0382 Grievance Number S910233102 Initial Level 2- 
SSN Grievant Name INFINITO, ROSEMARIE - . 
Company Statement 

rl s 
9 
lo 

\.. 

Proposed Disposition 
/ a  
13 

I f  
Company Representative TYO, RON Date 03-27-1991 
EEO Charge Filed NLPB - Lawsuit Filed - True Intent - 
Security Investigation - 
Complaint Keywords CLERICAL 

F1 Help F2 Clear F3 Exit F4 Prompt F5 Keyword Table F9 Main Menu 
F10 Detail Screen 1 F11 Grievance Disposition F12 Conference Schedule 

- 
FI 
0 
0 
0 
0 
0 



System Number . 1991NF0382 
SSN . . . . . .  
Date Entered . . 04-04-1991 
Status . . . . . SETTLED 
Proposed Disposition or Settlement 

Q 

Grievance Number S910233102 
Grievant Name . INFINITO, ROSEMARIE- 
Grievance Level . 3 
Status Date . . . 07-23-1991 .. 

Date Proposed . 07-23-1991 
Union Rep . . . DIEKMAN, THOMAS- 
Company Rep . . MOWER, DAVE 
Precedent Ind . - 
F1 Help F2 Clear F3 Exit F4 Prompt F5 Supp Text F6 Disp List 
F7 Prev F8 Next F10 Detail Screen 1 F11 Detail Screen 2 F12 Conference 

CY 
I-- 
0 
0 
0 
0 
0 

i 



System Nuder . 
SSN.. . . . .  
Date Occurred . 
Location . . .  
Area . . . . .  
RC . . . . . .  
Title . . . . .  
Union Local . . 

%nion Statement 

Grievance Tracking System 
Grievance Detail Screen 1 

09-14-1993 
13 : 49 : 28 

. 1991NF0397 Grievance Nuder S910213102 Initial Level. 2- 
Grievant Name INFINITO, ROESEMARIE . 01-02-1991 Date Entered 03-05-1991 

cu \ .. . DAYTONA BEACH, FL 
. NF Department 

Operations Mgr TYO, RON . SERVICE REP . 3102 

Contract Date . Y 

. 08-06-1989 \ 
Article, Paragraph 18 .Ol- - - 
Union Rep . . . .  DEES, MARY JO Date Originated 03-05-1991 
Date Filed . . .  03-05-1991 

F1 Help F2 Clear F3 Exit F4 Prompt F5 Disposition List F6 Additional SSNs 
F10 Grievance Detail Screen 2 F11 Grievance Disposition F12 Conference 

0 
0 
0 

F04P'I  2 2  
... - 

. ' 0 0 0 0 0 7 3  

. . . . .  .... .. 



System Number 1991NF0397 Grievance Number S910213102 Initial Level 2 - SSN Grievant Name INFINITO, ROESEMARIE 
Company Statement 

4 \ .. 
P 
10 

Company Representative TYO, RON Date 03-27-1991 
EEO Charge Filed N m  - Lawsuit Filed - 
Security InvestigaFion - 
Complaint Keywords COUNSELING- SALES 

F1 Help F2 Clear F3 Exit F4 Prompt FS Keyword Table F9 Main Menu 
F10 Detail Screen 1 F11 Grievance Disposition F12 Conference Schedule 

True Intent - 

0 
0 

FO4A I 2 Z  
. .- 



System Number . 1991NF0397 Grievance Number S910213102 
SSN . . . . . .  Grievant Name . . INFINITO, ROESEWIE 
Date Entered . . 04-04-1991 Grievance Level . 3- 
Status . . . . . REJECTED Status Date . . . 07-23-1991 \.. 
Proposed Disposition or Settlement 

9 
IO 

b 
1% 

Date Proposed . 07-23-1991 
Union Rep . . . DIEKMAN, THOMAS- 
Company Rep . . MOWER, DAVE 
Precedent Ind . - 

F1 Help F2 Clear F3 Exit F4 Prompt F5 Supp Text F6 Disp List 
F7 Prev F8 Next F10 Detail Screen 1 F11 Detail Screen 2 F12 Conference 

0 
0 
0 

N 
i-. 
0 
rn 



D- Display update Add DElete 

Grievance Tracking System 09-14-1993 
13 : 51 :22 Grievance Detail Screen 1 

- System Number . . 1991NF0399 Grievance Number 5910223102 Initial Level 2 
SSN Grievant Name 
Date Occurred . . 02-07-1991 Date Entered 03-18-1991 

. . . . . . .  INFINITO, ROSEMARIE - ,  

. . . .  Location DAYTONA BEACH, FL \.. 
Area . . . . . .  NF Department - -a 
RC . . . . . . .  Operations Mgr TYO, RON 
Title . . . . . .  SERVICE REP 
Union Local . . .  3102 

\'Union Statement . 

Contract Date . . 08-06-1989 
Article, Paragraph 18 .01 - - 
Union Rep . . . .  DEES, MARY JO Date Originated 03-18-1991 
Date Filed . . .  03-18-1991 

F1 Help F2 Clear F3 Exit F4 Prompt F5 Disposition List F6 Additional SSNs 
F10 Grievance Detail Screen 2 F11 Grievance Disposition F12 Conference 

N 
r- 
0 
C 
3 
C 
LL 



D - Display Update 

Grievance Txacking System 
Grievance Detail Screen 2 

System Number 1991NF0399 Grievance Number S910223102 Initial 
SSN 
Company Statement 
h 

Grievant Name INFINITO, ROSEMARIE - 

d 

09-14-1993 
13 : 51 : 36 

Level' 2- 

~~ 

Proposed Disposition 
IO 
II 

Company Representative TYO, RON Date 03-27-1991 
EEO Charge Filed NL* - Lawsuit Filed - True Intent - 
Security InvestigaFion - 
Complaint Keywords APPRAISAL SALES 

F1 Help F2 Clear F3 Exit F4 Prompt F5 Keyword Table F9 Main Menu 
F10 Detail Screen 1 F11 Grievance Disposition F12 Conference Schedule 

r- 
rc 
Q 
0 
0 
0 
0 



- 
D - Display Update . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Grievance Tracking System 09-14-1993 
Grievance Disposition 13 :51:48 

System Number . 1991NF0399 Grievance Number 5310223102 
SSN . . . . . . . Grievant Name . . INFINITO, ROSEWIE - 
Date Entered . . 04-04-1991 Grievance Level . 3- 

Status Date . . . 07-23-1991 Status . . . . . REJECTED 
Proposed Disposition or Settlement 

\.. 

4 
\O 
I\ 
'a. 
Date Proposed . 07-23-1991 
Union Rep . . . DIEKMAN, THOMAS- 
Company Rep . . MOWER, DAYE 
Precedent Xnd . - 

F1 Help F2 Clear F3 Exit F4 Prompt F5 Supp Text F6 Disp List 
F7 Prev F8 Next F10 Detail Screen 1 F11 Detail Screen 2 F12 Conference 

c3 
,?- 
c3 
0 
0 
0 
0 

. .  :.. 



D- Display Update Add DElete 

Grievance Tracking System 09 -14 -1993 
Grievance Detail Screen 1 13 : 52 :11 

System Number . . 1992NF0018 Grievance Number Initial Level 2- 
SSN . . . . . . .  Grievant Name INFINITO, ROSEMARY- 
Date Occurred . . 01-24-1992 Date Entered 03-30-1992 
Location . . . .  DAYTONA BEACH, FL 
RC . . . . . . .  Operations Mgr TYO, RON 
Title . . . . . .  
Union Local . . .  3102 

) A  Union Statement . 

Area . . . . . .  NF Department C& 

c . 
Contract Date . . 08-06-1989 
Date Filed . . .  01-26-1992 Article, Paragraph 18 .01 - 
Union Rep . . . .  DEES, MARY JO Date Originated 01-28-1992 

F1 Help F2 Clear F3 Exit F4 Prompt F5 Disposition List F6 Additional SSNs 
F10 Grievance Detail Screen 2 F11 Grievance Disposition F12 Conference 

0 
0 

0 0 0 0 3 7 9  



System Number 1992NF0018 Grievance Number Initial Level 2- 
SSN Grievant. Name INFINITO. ROSEMARY- 
Company Statement 

+-I \.. 

IO 

1% 
13 

Proposed Disposition 

.. 

Company Representative TYO, RON Date 03-18-1992 
EEO Charge Filed NLRB - Lawsuit Filed - True Intent - 
Security Investigation - 
Complaint Keywords APPRAISAL SALES 

F1 Help F2 Clear F3 Exit F4 Prompt FS Keyword Table F9 Main Menu 
F10 Detail Screen 1 F11 Grievance Disposition F12 Conference Schedule 

[ 
T -  



D - Display Update . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Grievance Tracking System 09 -14 -1993 
Grievance Disposition 13 :52 :38 

System Number . 1992NF0018 Grievance Number 
SSN . . . . . .  Grievant,Name . . INFINITO, ROSEMARY- 
Date Entered . . 03-31-1992 Grievance Level . 3- 
Status . . . . . REJECTED Status Date,-. . . 04-23-1992 
Proposed Disposition or Settlement 

4 
lo 
I1 
IX 
Date Proposed . 04-23-1992 
Union Rep . . . DIEKMAN, THOMAS- 
Company Rep . . MOWER, D. M. 
Precedent Ind . - 

F1 Help F2 Clear F3 Exit F4 Prompt FS Supp Text F6 Disp List 
F7 Prev F8 Next F10 Detail Screen 1 F11 Detail Screen 2 F12 Conference 

- 
C 3  
3 
0 
0 
3 
0 

-1 

C G l ,  i; ! 77 n i innnn I 



System Number 
SSN 
Date Entered 
Status 

1992NF0018 

03-31-1992 
REJECTED 

Grievance Number 
Grievant Name 
Grievance Level 3- 

INFINITO, ROSEMARY - 
Status DaQ 04-23-1992 

HRBANOOOl Record Added. 
F1 Help F2 Clear F3 Exit F7 Previous F8 Next F9 Main Menu 

N 
C.3 
0 
0 
0 
0 
0 

*. 



m/yr/, NAME - al/ - -  

FROM 1-1-88 TO PRESENT ,,. 

FORM 3117 - WORK HISTORY J 

FORM 3181-B - PERSONNEL RECORD CURRENT ENTRY SHEET 
(DISCIPLINARY ACTION) 

/.. PERFORMANCE EVALUATIONS/APPRAISALS 

J GRIEVAliCES/TERMINATION AGGREMENTS 



VCOWOlEI I '  SOUTHERN BELL TELEPHONE COMPANY 

FORM HR-3117 EMPLOYEES DEPARTMENTAL SERVICE RECORO 
311749 0000 

PAGE 2 
RUN DATE; 05-04-91 

AS OF1 04-30-91 

MARTIN KAROLYN K 014  02 3 0 2  - RESPONBIBrLITYCODE - 
r r O c B n m r m m -  P?mmrml- 

904-350-5701 1LA13 

EFF DATE 

c> ri3=mw 
-L- 06-08-87 

08-09-87 
03-01-88 

08-07-88 
I'J 02-15-89 

Iv 03-16-89 
08-06-89 
12-01-89 

-- 

12-31-89 .. 01-22-90 
02-15-90 

08-05-90 
02-15-91 

F 
PCR EXCH L s 8$ CO %:A A TITLE 
rmg-tl-n 

0009 " " " 
0006 " " 
o o 1 6 "  .. 11 

0006 " " 
0016 I' " " 
0013 '* " " 
0 0 0 6 "  .I .. 
0092 I' " " 
3117 " " 
3033 " " " 
0016 *' " " 
0006 " " 
0016 " .. I, 

., 
1. .. .* 
I. 

11 " .. .. 
1. 
.I .. .. 

JOB CODES 
nos 

PO8 OF CL RATE OF PAY NATURE OF 
OR WG OF CHANGE 

SUFFIX DEPT WSC EXP EM CODES - -n- - -1. - x- - - - .1 
8225.00 Y NTIA I, 1. .I .. 11 ,. 11 1. XZ 

I. I. I. " .. I, I' " 214 RE t i 9 0 . 5 0  W C6 P 1  , 
x2 

*, ** 226 :: $201.00 W C6 P1 
x2 

M3 H4 E l  " " 

x1 

., 1. 1. " " " 
$775.00 Y NTIA 

" I. 

$i75.00 Y NTIA 1. 

I. 
(1 

2E70-0-75 
2E50;0-25 

5 p c  :: C:NF *' 
23 238 :: $231.50 W C6 P l  

1. .. 
I. .. " '* 243 RE 

" '* 243 ,, $283.47 W CX P 1  E l  ,, ,, 
*' " 250 :: $$88.80 W C6 P I  

$276.48 W CX P2 E2 E 7  6:3C 

$750.00 Y NTIA 

$425.00 Y NTIA 

x2 

xz 

1. .. 
., 11 .. 
I. .I 1. .. .. 

c-'-AS PREPARER OF THE kF-3085 WHICH GENERATED THIS 3117 

Ti> 
,r 

YOU ARE RESPONSIBLE FOR VERIFYING THE ACCURACY OF THE "MOST CURRENT" ENTRY 
<I: REFLECTED HEREON. IF ERRORS ARE DETECTED IN THE CURRENT DATA NOTIFY THE PAYROLL OFFICE IMMEDIATELY. OTHER ERRORS DETECTED 

SHOULD BE CORRECTED USING THE CANCELLATION AND/OR CORRECTION ~ROCEOURES OUTLINED IN THE PAYROLL CHANGE PREPARATION GUIDE wrTk 
THE ASSISTANCE OF THE PAYROLL OFFICE. 

DATE; 

r (I 

II DATA CHANGED OURING MONTH UNOER REPORT 
HR-3117 - 192 'HR-3117 - 1 9 2  NOTICE1 NOT FOR USE OR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNOER WRITTEN AGREEMENT 

- 
r- 

I- 

.. 1 . .  
. .. 

0 0 0 0 0 8 4 

! 



VC02XOlE SOUTHERN BELL TELEPHONE COHPANY PAGE 1 
RUN DATE1 05-04-91 

* FORH HR73117,. EHPLOYEES DEPARTMENTAL SERVICE RECORD AS OF1 04-30-91 
311749 0000 

HARTIH KAROLYH K 014  0 2  302  

m E  (LAST1 - - - 
904-350-5701 1LA13 

EEO m E S S  Fxymrmi- - 
RATING DATA1 ' EFF DATE EFF DATE EFF DATE 

PERFORHANC PROM TABILITY - POTENTIAL - 
ASSESWENT OATAI.PROG RT YR! ~ R O G  RT 'mi PROG RT YRP PROG RT YRI PRL -RT YRI PROG RT YRI PROG R i  ~ R I  PRoG RT YRI -. 

D A I S  tu- UAlA 

rlmEFnm 0 t 
C2 DATE PER SER NO BELL SYSTEH CR!%ED EXP:kIzHCE SENIORITY TH OF EHP -TAtHxGH SCHOOLliRADUA't 

J- I 03-05-90 3106 
06-05-90 2202 
10-01-90 4200 
01-01-91 4800 
04-01-91 3I 6000 

1ST 2HO - 
c 78 - 08-Zb-67 - _  10 _ _  13 bY 0 0  - _  26 bl LEVEL OF HAJOR UAJOR YkAR SCHOOL . -  r- 

09-20-67 DEGREE COURSE COURSE RECEIVED NAME 
10-26-67 
12-12-67 
01-18-68 
02-24-68 

" I. I. ,. .. " " .. .. 
n .. .I " I. .. -- - 

PJ 
t nos 

PCR EXCH L PGB OF CL RATE OF PAY HATURE OF JOB CODES 
SER AH0 S OR WG OF CHANGE 

EFF DATE NO CO AREA A TITLE . SUFFIX DEPT WSC EXP EH CODES _ _  EZ 
08-06-78 
12-01-78 
08-05-79 
08-10-80. 
08-09-81 
01-01-82 

0 

5- zz- 
1. .. 
I, 1. 
1. 1. " .. " " 
I. .. 

1830 I' 

1832 " 
1842 '' 
1848 " 
1852 " 
1854 " 

n - ? P T F  
n3 ns ~i :: ;: :%!:E $$80.00 W W C6 C6 P l  P 1  .. I. 

" .I 

1. ., 
.I I, 

$311.50 W C6 P 1  
$343.50 W C6 P 1  
6f81.00 W C6 P l  

X I  

" " 118 
" " I 3 0  " " 1 4 2  .. 1. 

,.." 
LJ c; -08-08-827: 

08-28-83.. 

CIJ 08-04-85 
08-10-86 v? 0 2 ~ 0 1 - 8 7  , 

.. .. " .. .. 1. 

I. 1. " 1. 
n .. .. 

1860 " 
1864 " 
1868 " 

1870 " 
1874 " 
1880 " 
1884 " GSVL FL " 

" " 154 
" " 1 6 7  

" " 178 
" " 1 9 0  

C2NF $1 202  

" 1. 

.I 1. 

.I .I .. .I 

$411.00 W C6 P 1  
r i33.50 W C6 P I  

X I  
., .I .. n . 5450.50 W C6 P 1  

5470.50 W C6 P 1  
$:80.00 

W C6 X I  
P 1  5 P  :: 

~- - .. .. 
235160-00 .. 

.I 

2E50-0-60 
2E70-0-28 
2E60-0-06 
2E40;0-06 

n 

1. .. 
I. 

M DATA CHANGE0 DURING MONTH UNDER REPORT 
'HR-3117 - 191 NOTICE! NOT FOR USE OR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEHENT HR-5117 - 191 
- 

c 

c 
.. . . ... . . .... 

... ::. ,.... ..;. 

.J 

w 

- . 
! 



Form3181-8 
(9-80) 

b. 

8 Personnel Record 
Current Entry S h e e t  



@ Southern Bell 
Personnel Record 

Current Entry Sheet 

Form 3161-8 
(940) ... 

B 

r- 
c3 
0 
0 
0 
3 
0 



@ southern sell Personnel Record 
Per fo rmance  Evaluation 

Job Duties During Period Of Review(Exc1uding Differential Work] 1 G S r a f n E / ?  S & Q U / G  RNLI 
541s 

Quality O f  Work 

Lc3 
0 
0 
0 
0 '' 

*- .... 
c 



Personnel Record 
Performance Evaluation 

- .. 

C <.. 

Quality Of Work 

1 HowGood? 

2 On What Basis? N 
h 
0 

*... 
L. - 
cz 

2. On What Basis? 



R k o 3 I . S e  
I B d F  

S R  Appraisal Worksheet 
SaleslOrder Center - Quality 

a d  
0 SI15 

0 Lsm 

..... . 0 Lsm b‘?? 



. . 1. .- . Worksheet - Quantity Of Work .. 

.. . . .  To Fmm 

Rating (Circle) . - 
I 

- .  . - _. 9ppralsal Of work 

A SR Effldmy Anrfyrb MS115 
CllwhtBulr h 

L S l O  

I * 

I 

Conversion Table 

- 
c1 
r3 
0 
0 
0 
0 .  

Ls 0.w To 8.25 



. 
.

.
 

I 

i
 

h3
 

.
.

 



Form3181c 
Front (441) 

*. 

Personnel Record 
Performance Evaluation 

. -  - 

Job Duties During Period Of Review(Exciuding Differential Work) 

I 

Quality Of Work 

1 HowGood? ____ 

2. On What Basis? 

.. :. .. .*.- 

a Quantity Of Work 

1 How Good? 

2. On What Basis? 

c3 
m 
:3 
i3 
C 3  
3 
3 



RF.2850 .~~  
(aan 

SR Appraisal Worksheet 
Universal Center - Quality Of Work 

E f M t s i z o  

0 SITS 

3 
L 

. 15- 
Polnts 

I5 



... 

i 
t 

Converdon Table 



Personnel Record 
Performance Evaluation 

Form3181.c 
Front (4.81) 
,. 

c 

CZl 
C 3  
u 
0 

Job Duties During Period Of Review(Exc1uding Differential wo&) 

U9;,& 
I 0 5\-. ‘ Q .  , \ l e & L  . CL-Q 

-0 Ouality Of Work 

1 How Good? I N 

2 On What Easls? h 
c) 
c3 

D 

-. 
-2 

-- L 

w 
m 
4 3  

0 
0 
9 

* Quantity Of Work 

1 How Good? 

2 On What Easis? 0 

w 
n - 





. P :ti 
Page 1 

n* 

Soulhem Bell 
12 Month Performance Summary 

I. .~ ,. '.:.i:p.g&&, F U 4 F f 0 7 2  '0 0 0  004n Fn l t  f i l 2 2  0 0 0 oil 9'8 



Record of Grievance between 
munications Workers of America and 

RECEMD 

URD 0 Bellsouth Advanced Systems 
0 Bellsouth Advertising and Publishing ' 

A 0 Bellsouth Services 
South Central Bell 

Or WOIII Grwp 
1nrdWd 

14. Propored 
DkpaNion- 
Fourth Lewd 

Signed: 



.. 

D- Display Update Add DElete 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ L _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - ~ - - - - - - - ~ - - - - - - - -  

Grievance Tracking System 09-14-1993 
13 :46 : 24 Grievance Detail Screen 1 

Initial Level 2 - System Number . . 1991NF0409 Grievance Number 91CG4 

Location . . , . GAINESVILLE, FL 
SSN . . . . . . .  Grievant Name MARTIN,OLYN 

Area . . . . . .  NF Department dv 
RC Operations Mgr SAWYER, JUDITH M. - 

Date Occurred . . 01-23-1991 Date Entered 01-23-1991 

. . . . . . .  
Title . . . . . .  SERVICE REP 
Union Local . . .  71nq 

Punion Statement . - 

Contract Date . . 08-06-1989 
Date Filed . . .  01-23-1991 

F1 Help F2 Clear F3 Exit F4 Prompt F5 Disposition List F6 Additional SSNs 
F10 Grievance Detail Screen 2 F11 Grievance Disposition F12 Conference 

Article, Paragraph 18 .01 - - 
Union Rep . . . .  RYAN, BOB Date Originated 05-10-1991 
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\.. i 
Proposed Disposition 

If 

Company Representative CRAWFORD, TERRI- Date 05-10-1991 
EEO Charge Filed NL- - Lawsuit Filed - True Intent - 
Security InvestigaFion - 
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F1 Help F2 Clear F3 Exit F4 Prompt F5 Keyword Table F9 Main Menu 
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Date Proposed . 05-10-1991 
Union Rep . . .- RYAN, BOB 
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B E L L  N M WAGE E X P  OR 
SYSTEY CREDITED SALARY OATE SENIOR1 T I  E X P L A N A T I O N  FOR CHANGE 

I 11 
EMERGENCY CONTACT R E L A T I O N S H I P  I C O N T A C T  TEL.  NO.11 

MONTHS WAGE CREOII ALLOWED WHEN ENGAGEO 7n RE-ENGAGEO 

FROH 

I 
(2 )  PROGRAY MO/YR 10) PROGRAY M O n R  ( 4 )  PROGRAY M O / Y R  

ADJUSTED A01  USTEO 

YO. I DAYS 
REASON TO REASON FROM TO YO. I DAYS 

I .. ! ! ! 
I I I I I I  I I I I 

JOB ASSIGNMENT RESTRICTIONS:  
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I I I I I 
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ACCT #: 
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CURRENT PREVIOUS YEAR 

0.00 0.00 0.00 
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EMPLOYEE'S SERVICE RECORD 
k O H M  31 1 2  
JAN. 1976 ... . 

NAME I N  FULL  FIRST SECOND L A S T  

OATE OF B I R T H  B I R T H  I Y f i 0 I T . l  S T A T U S  
J. Patton 

I 
V & E N  L O C A L  IELEPHONE S E R V I C E  

0 60% R A l E  n NO CHARGE 
I r r n  ,""E SEX 

:AIL S E C U R l l Y  NUMBER 
A. 

I I I 
RESIDENCE r\OORESS-(INCL_UDC z1.p CODE) 

EMERGENCY CONTACT 
--.- . 

A E L A T I O N S H i P '  I C O N l A C I  1C.L; NO. 

MONTHS xAGE C R E O I l  ALLOXEO WHEN ENGAGED 

( 1 )  PROGRAY 
ASSESSMENT PROGRAM(S) ATTENDED: I 

- 

:I 
. I  

I 
(2 )  PROGRAY ' YO/YR ( 3 )  PROGRAM Y O n R  ( 4 )  PROGRAM M o m  

I 1 I 
SERVICE DATES 

E F F E C I I V E  B E L L  NET XAGE EXP O R  
OATE SYSTEY CREOITEO SALARY DATE S E N I O R I T Y  E X P L A N A I I  OH FOR CHANGE 

09-18-89 01-06-81 03-15-86 01-06-81 w a g e d  

I I 

I I 
LOST T I M E  

ADJUSTED ADJUSTED 

YO. I DAYS 
REASON FROM TO REASON FROM TO YO. I DAYS 

I I 
JOB ASSIGNMENT RESTRICTIONS:  

LOSSES (FORCE MOVES-RESIGNATIONS-LAY-OFFS-DISCHARGES) 
REASON: I T E R Y I N A T I O N  P A I D  I VACATION P A I D  I P A l D  I N  L I E U  OF VAC. - 

I s  I OATS1 D A Y S  
1 S T  0 F'st-w L S  AMD tOLLEGES ATTEMOEO 

GRAOUAlEO NO. DEGREE L A S T  YR. M U E  A N 0  LOCATION 
SCHOOL YES NO YEARS MAJOR R E C E I V E 0  ATTEND. OF SCHOOL 

HIGH SCHOOL X 4 Gen. Diplard 1972 mia klphia E 
HIGH SCHOOL 
rni i  FCF 

Lcl - - 
0 
0 
0 
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&/I K&.f!& hd 
I 3/. /F9 /.' 
Quality Of Work 

1 HowGood? 

2 On What Basis? r -  

. .  

Quantity Of work 
1 HowGood? 

2 On What Basis? 

ad 

, Nolf): If Observalions Of Employee Peiomance Have Been Too Few To.tsllfyAn Evalualion Ai Thls Time, Wdle "lnsufficienl" 

,: 

Under All Ilems. 
Nore 2' Use Reverse Side ForSIalemenl And/or Evaluation Of Relief Asslgnmenls. 
Note 3: A Checkmark In The Block Ad acenl To "Dale Discussed Wilh Employee"Al1esls Thai The Employee Has Been Advised 

Thilf Th- cnmnlaterl Form 1s deino 

:< 

~. .:. His Personnel Record. 
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Job Duties During Period Of Review(ExciudinQ Differential Work) 

4d doll A h  ,e. 
Quality Of Work 

1 ~ ~ W G O O ~ ?  & P !  

2 

0 Quantity Of Work 

1 HowGood? 

7: If Observations Of Empioyi Performance Have Been Too Few TdJustify An Evaluation At This nme, Write "Insufficient" 

' ~hpc~m~~~.k~ f2:22%acent To "Date Discussed Wth EmPl0Yee"Altests mat  m e  Employee Has Been Advised 

Under All /(ems. 
2 Use Reverse Side ForStatemenl And/or Evaluation of Relief Assignments. 

alnn Placed In His Personnel Record. . .  -. . .  . . 
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Note 2 Use Reverse Side For Slatement And/or Evalualion 01 Relie1 Assignmenls. 
Nole 3: 

Thal The Corniefed FS! .n Is Bcina Placed In His Personnel Record. 
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.*. A Checkmark In The Block Adjacent To “Date Discussed With Employee**Attests That The Employee Has Been Advised ’ <  . ., .!. 



.. 
Personnel Record 

Current Entry S h e e t  ~ 

B 
. 

Employee's Name 
Ln 
N 

c3 
0 
0 
0 

- 

5 
b 
7 

N 
r- 
(3 
a 
0 
L 

--r 

tn 
N 

0 
0 
0 
0 

4 

I-- 
h - 
4 

- 
C 
L. - 

t 



PERSONNEL RECORD 

. - . -. " 
A P R I L .  1965 
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Custoiner Services I 3104 
2 **Glievlng Employee M n W  ol GmuP cmwm 

Or Work Group m r -  Linda J. Patton Customer Services 
Involved 

Record of Grievance beth, , Fonn XIY 
F W P - s l )  

Log 1124-679-91 
Communications Workers of America and 

0 Bellsouth Advettising and Publishing 
' 0 Bellsouth Services 

0 South Central Bell 

cer t i f i ed  #FI 24;-a'... . 0 Bellsouth Advanced Systems 
L I  J 3 C  - 

G h n n  N u m k  

To ba a u l g n d  by 
CWAstlDOfk3 . ' 

mouthern  Bell 

1 I 

1 2  Propored settlement of this arievance Comoanv aarees 
Dhpositlon - tn  aav S6.720.00.  Emolovee to resian and s ian  release. 
Third Level 

1. Grievance Dam spccms Location L a l e  

oscuned 12/20/91 F t .  Lauderdale, Flor,ua 
DsDurmont I * ~ i i e ~ ~ i l p p l i c . a w a  Lmal No. 
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Record of Grievance w t  . F m Y I Y .  
FMMI) Communications.Workers ol America and 

Log # 106-227-91 0 Bellsouth Advanced Systems 
Cert i f ied  #P 247 821 173 . 0 Bellsouth Advertising and Publishing 

0 Bellsouth Services G h n c e  Number 
0 South Central Bell 

TO be urigncd by 
CWA Slab OfFm 

xh Southern Bell 

1. Grievance mm W c  Lwt ion  h Sale 

05/36/91 Ft .  Lauderdale, Fl:." 

Customer Services 
2. **G,!dng Employee N.me cf Wcd GrWP 

Occurred 

Dep.rtment *rims inwived i i ~ p p t i i ~ a  

Or Work Gmup M d r a u  Linda J .  Patton 
Job lma NCS mm lnvdved 

aervi  ce Representative ~ 1-6-81 

Lou1 Na 

rap.- 

Salo~'@ Dam 

3104 

Customer Services 

1-6-81 
3. Unlon'a Stalemenl 

of What 
Happened 

4. SWsHiC Bads Of 
Grievance OI W o n  
Of contncl lnvdved 

Art: 18 .. . .  

and other applicable sections. the true intent and 
meaning of each: and the failure of the Company lo petfoi-m nt obligaUons thereunder. 



. . 1. 440.0500 

Mark D. Butternorth 
Operations Manager 
Customer Services 

.L. SouthemBell 

June 3, 1992 

Mr. M. D. Ward 
Operations Manager - Personnel 
Fort Lauderdale, Florida 

Re: Warning Entry Grievance (LTS Job Performance) 
Linda J. Patton 
Service Representative 
Customer Services Department 
Fort Lauderdale, Florida 
Appealed: July 17, 1991 

Room 206 
6451 Nonh Federal Highway 
Fort Lauderdale. Florida 33308 
305 492-3601 

Dear Mr. Ward: 

The provisions of the settlement for the above named grievance 
have been satisfied. 

Operations Manager 

cv 
c 9  

0 
0 
0 
0 
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Attachment 
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Personnel Record B 
Current Entry Sheet 

c 

Employee’s NIme Title 

Oeprrlmenl Locallon \ *  

Content Of Interview - .- 
Date HeldBy 

- f 5-9-91 .f+J 

I I 
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Record of Grievance betwt,.. 
Communications Workers of America and 

0 Bellsouth Advanced Systems 
. 0 b ell south Advertising and Publishing 
0 Bellsouth services 
0 South Central Bell 
mouthern Bell 

1oo-63-91 
Cert i f ied  #P 248 045 594 

C W A s o l e M p a  
I 

cab Spec%& LoutiM 6 SBte 1. Gtfevance 
Occuned 2-5-91 Ft .  Lauderdale, Flo;."ida 

*ria hvolrrd I w w  D e p a m  
Customer Services 

N.M o( Emplo~n OT W d  G W P  z ..=*dag tnphy+s 
Or Waft Gmup Linda J .  Patton 

Job ma ucs. hl. lnwlved 

Service Rep. 1-6-81 

I 

lsul No. 

DsPMr-nt 
3104 

Customer Services 
WWUY mu 

1-6-81 

4. SpeCMC aaSh ol 
C h a n c e  ciSatlm 
Of Conbad 

7. PropaJed Company s u s t a i n s  p o s i t i o n .  ' DhpsHIon- 3 r ,__ . Second Level \r M 

Art: 18 
and other apptiqble sections. the bua intent a& 

meaning of each: and the lailure of the Company lo pedorm ia obligations thereunder. 

- 
0 
0 

R - . -  
9. True Intent O w d m  €is& 0 Yes 0 NO I 1- Intent (x&on Exh(r: 0 Yes 0 No 

FO4fi I22 
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FO4A I21 

FonnYIll 
Fnrmn - 

Communications Workers of America and 
1oo-57-91 0 Bellsouth Advanced Systems I. 

. 0 Bellsouth Advertising and Publishing C e r t i f i e d  #P 248 045 595 
Numbr 0 Bellsouth Services 1 South Central Bell 

Southern Bell T O L - a ~ n s d b l  
CWAbataObb 

.# 

0 0 0 0  135 
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Record of Grievance b t  .+-.I -, +EB- pan- .wIs SPiC5.FOA . &A S'TAfF C+Tv 
FmI ISm 

Communications Workers of America and VSE ONLV. , . 
I. 0 Bellsouth Advanced Systems Log# 92-498-90 

. 0 Bellsouth Advertising and Publishing Certif ied #P 248 0 
0 Bellsouth Setvices 
0 South Central Bell 
ElSouthern Bell 0 

occurred 

Happened 

4. SpacEs Basis Of 
Grievance or Seclion 
Of Contncl 'nv*ved 

Of Whal t 

A r t :  18 
and other applicable sections, the true intent and 

meaning of each: and the failure of the Company to perform Ht obiigatlom thereunder. 

5. Dale Grievance Filed 
12- 24-90 

7. Proposed 
DisposHion- 
Second Level 

&Q!J!&S-Q WIMtedby. . 
U r n  Repnrenbbve 



18. Conlerenca 
Record 

19. MediaUon 
ROWXd 

U 
0 

~ i m l ~ ~ ~  Dale 

12-19-90 Informal (Jimmy Donohue I Linda Hall 
01-25-91 Second Level !Linda DeBartolo IM. Butterworth 

Dale d Cfmferm8 Lnal at which Conlasnco Held 1 u n i i ~ o m m i t l e s ~ ~ a i r p e o ~  I C o m p a n y ~ m r i n n ~ a i q m m m  

N 
T'.. 
c) 
[r) 

*TiUe being aught ifprpmotion Grievance 

**if more than one Grievant use anachment lo reflect required informa6on 

conferencs. sk3tements. altidavita. and other pertinent inlormation. 

Five Copies Of mis form are 10 be submitted to the Company at the initial level of presentation. Four of these lorms are to be returned lo the Union representative 
showing the proposed disposition of the grievance. One copy wiil be returned to the Company showing the proposed diSpOSitiOn of the grievance. i.e. accepted. 
rejected 

At the 3rd level each party will furnish one copy of the grievance form for enW of proposed disposition and the Union's acceptance, rejection or appeal. The 
POsi'km Of eachpartyshail be indicated on lines 16 and 17 prior to forwarding to the Fourth leva 

M e r e  suficient space is not available. make attachmenta as necessary IO this form. Amchmenta should also include letters, partied position at each 
-c 
L 

0 
LL. 

apwled. Each representative of the parties will lornard one copy to the next higher level of organization. as appropriata 

. .. 
. . I .  . .  ... I-. 

. $ z .  .. 
.. . 
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GRIEVANCES/TERMINATION AGGREMENTS 
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Forrn318l.C 
Front (481) 

@ Southern MI Personnel Record 
Performance Evaluation *. c 

Job Dutles During Period Of Re 

c 

Quality Of Work 

1 HowGood? 7 Y 

N 
,?- 
c3 
El 
-7 
0 
LL. 

Quantity01 Work c3 
& 
4 

1 HowGood? - 
Q 
0 
c 
c 

/ U 
2. On What Basis? 
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@&"them Bell Personnel Record - 
Performance Evaluation 

-. 
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3 -- 
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Quality Of Work 

. 1 HowGood? 
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2- - 
I 

Quantity Of Work - 
0 
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1 HowGood? 
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2. On What Basis? 
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Personnel Record 

Current Entry S h e e t  
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I 
Content Of Interview 

.____ 
Date HeldBy 
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1 I 
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d n n e l  Record 
- , ? n t  Entry Sheet 
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LL._..~~ 

Content Of Interview .. . .,. 
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h . -  
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CENEO 
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I .. 1-.- 
Communications Workers of America and 8 - . ,  :/l. *,,%,*,* ~ ..:s+.,\.. L. 

w.. " . . ..?. ,. - . I  

.. . 
-A 

0 Bellsouth Advanced Systems 
0 Bellsouth Advertising and Publishing 

U WPOYTION 

30s 

- 

D i a K I N l N l l t U  

TO h uripnad by 

0 Bellsouth Services 
0 South Central Bell 93-038 
x1 Southern Bell 

=AT&? JLZS 

CWASDm Ofk4  

1. Grievance Dam Specific LccaUm 6 Stam _. 
Occurred 4-16-93 6 6 6  N.W. 79 Ave. 

mPamnsnt * m e  Invalved HAppliuMe 

Cust. svcs. Service Representative 
z **Grieving Employee Nw 01 EmPlOYW or Ww* GroUP 

Job Tar. NCS mm 
Or Worlc Group Helen Rodriguez 
Involved - Cust. svcs. 

Loo1 NO. 

3122 
D a p s m  

CUSt. svcs. 
Senbmy oate 

8-12-91 
3. Union's Slalemenl 

01 What 
- 
- 

~~ ~ 

4. SpeciRc Basis of 
Grfevance or W o n  

'nvo(ved Art. 11, 18 and other applicable sections. the true intent and 
meaning 01 each: and the failure if the Company to perform it3 ObIigaUonSthereundef. 

5. Dale Grievance Filed 
4-16-93 

origiruled by 

Union R e p r e s n 6 l i . w  Laura L. Davis Dale 4-19-93 
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(DISCIPLINARY ACTION) 

/' 
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PERFORMANCE EVALIJATIONS/APPRAISALS 

GRINANCES/TERMINATION AGGREMENTS 
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Form 31814 
Front (4ai) 

.. @ Southern B~II Personnel Record 
Performance Evaluation C 

s - I""""' piw3mIA - UNIT I1 

Job Oulles Outing Period Of Revlew(Exclud1ng Olfferentlal Work) 

Public in EX and perfoms the clerical and sales mrk related to this assignmn t. 

Quality Of Work 

1 How Good? 

2. On What Basis? 

Quanlity Of Work . 
1 How Good? 

. .  . , . .  . . .  ., ,..~ ~ . . . . .  

Nore 1: MObservallons OlEmployee Pedonnance Have Been TOO Few To JuslMy An Evaluallon AI TMS Time, Wdte *'/nsul/lclent" 
Under All Ilems. 

' Note P Use Reverse Side For Slalemenl AndlOr Evaluallon 01 Rel/elAssignmenls. 



Form3181C 
Front (481) 

Personnel Record 
Performance Evaluation 

... 

C 

Handles telephme Ccntacts with 

Public in Rssc and perfcams the clerical and sales wrk related to this assignrent. 
Job Duties During Period Of Review(Exclud1ng Dlfferentlal Work) 

Quality Of Work 

1 HowGood? 

Tilie Date 

Concurring Supervisor's Signature Title Date 
- Manager - Custanx Services 

Note I: IlObsewations of Employee Perfonnance ~ a v e  8een TW Few TO Jusllfy An Evaluallon At Thls Time. Wrlte "lnsulliclenl" 

*h*- 1- 

Assistant Manager -23-9 2 

k. ocjzf 01-a7- 5 2  
Under All Ilems. 
Il-r P n u r c -  +;A- Fnr Slalrmanl And/or Evaluation 01  Relief Assionments. 



Form31816 
Fronl(4-91) 

, Employee's Name 

.@SouthemBdl 

Tllle 
sERvI(3E REPFsFmWmE' 

Personnel Record 
Performance Evaluation 

.~epmment  
RESIDENCT. SALES AND m a  - 

.. 
C 

Locallon msAmL?i - UNIT I1 
r n  

.. , 

Concurring Supetvisor's Signature 

L K .  ~ L T  

Title Dale 

Title Date 
Assistant Manager 94-5 I 

7- 8'?/ wager  - Cus tanx  S e r v i c e s  

Handles telephane cantacts with 

Pu?~lic in RSSC and =form the clerical and sales wark related to this  assiqnm?nt. 
Job Duties During Period Of Revtew(ExcludinQ Differential Work) 

v 
'I 

,;: Note 1: If Obsenalions 01 Employee Performance Have Been Tw Few To Jusflly An Evaluatlon At ThlS Time, Write "lnsulIiclent'* 
Under AN Items. . *  

g:$le 2: Us8 Reverse Sidc ForStarernenl AndK)r=5/.slua(ion OIRelielAssignmenls. _ .  --. : . . .. . - - .._. . - . .. ... ...  -_.-- r ,,__ "-"" "rr.,,cd 



Personnel Record 
Performance Evaluation 

Employee's Name 
R.aL -SA&& 

Tille . ~ .. 
SERVICE - 

-/- 

H a n l l e s  t e l eme  mntacts w i t h  Job Duties During Period Of Review(Exclud1ng Differential Work) 

Public in FSSC and =forms the clerical and sales wrk related to this a s s i m  t. 

Departmen1 
R E s J D E x c F # s A L E s A M ) ~ ~ ~  

Quality Of Work 

1 HowGood? 

Location 
- U N r r I I  

Quantity Of Work 

1 HowGood? 
Y 

4-9"i-Cio Senlorlty Dale Date Discuss Wilh Employee 
/-/7-@/ 1-1 + ~ I I  Date Evaluation Made 

Evaluating ervi.sor*s Signature 

Qncumng Supervisor's Signature 
D L  cGcrrrp.k 
b K. o( f l  

Title Dale 

Title Date 

Assistant Manager / - / fc-cI /  
Manager - Custarer Services /-/q-fl 



Grievance Detail screen 

System Number . . 1993NF0026 Grievance Number 
SSN . . . . . . .  Grievant Name 
Date Occurred . . 12-10-1992 Date Entered 
Location . . . .  PENSACOLA, FL 
Area . . . . . .  NF Department 
RC . . . . . . .  Operations Mgr 
Title . . . . . .  SERIVCE REP 
Union Local . . .  3109 

\?union Statement . 
\’3 
‘7 

1 13:40:37 

B931013109 Initial Level’ 2 
SANSING ,111, R. A. - - 
01-08-1993 

Cii 
SAWYER, JUDITH 

Contract Date . . 08-09-1992 
Article, Paragraph 11 .OI 
Date Filed . . .  01=08-1993 - 
Union Rep . . . .  COPP, MARY Date Originated 01-08-1993 

F1 Help F2 Clear F3 Exit F4 Prompt FS Disposition List F6 Additional SSNs 
F10 Grievance Detail Screen 2 F11 Grievance Disposition F12 Conference 

-. 

0000 i 5 5  



D- Display Update 

Grievance Tracking System 09-14-1993 
13:42:11 Grievance Detail Screen 2 

System Number 1993NF0026 
SSN 
Company Statement 

Grievance Number B931013109 Initial Level 2- 
Grievant Name SANSING 111, R. A. - 

\,. ? 
9 
9 
Proposed Disposition 
\I 

Company Representative SAWYER, JUDITH M.- Date 02-25-1993 
EEO Charge Filed NLRB - Lawsuit Filed - True Intent - 
Security Investigation 
Complaint Keywords MISCONDUCT- TERMINATION- 

F1 Help F2 Clear F3 Exit F4 Prompt F5 Keyword Table F9 Main Menu 
F10 Detail Screen 1 F11 Grievance Disposition F12 Conference Schedule 



D- Display Update 
________________________________________- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

Grievance Tracking System 09-14-1993 
Grievance Disposition 13 :48 :02 

System Number . 1993NF0026 Grievance Number B931013109 
SSN . . . . . .  Grievant Name . . SANSING 111, R. A. 
Date Entered . . 03-09-1993 Grievance Level . 3- 
Status . . . . . REJECTED Status Date.,. . . 07-14-1993 
Proposed Disposition or Settlement 

- 

9 
IO 

Date Proposed . 07-14-1993 
Union Rep . . . WARREN, PAT 
Company Rep . . MOWER, D A W  
Precedent Ind . - 

F1 Help F2 Clear F3 Exit F4 Prompt F5 Supp Text F6 Disp List 
F7 Prev F8 Next F10 Detail Screen 1 F11 Detail Screen 2 F12 Conference 

r- 
cn 
0 
0 
0 
0 



.. 

J 

I /  

J 

\ s  

FROM 1-1-88 TO PRESENT 

FORM 3117 - WORK HISTORY 

FORM 3181-B - PERSONNEL RECORD CURRENT ENTRY SHEET 
(DISCIPLINARY ACTION) 

PERFORMANCE EVALUATIONS/APPRAISAS 

GRIEVANCES/TERMINATION AGGREMENTS 
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JAN. 1976 EMPLOYEE'S SERVICE RECORD 
I NAME I N  FULL .FIRST SECOND LAST  SOCIAL SECURITY NUYBER 
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DATE OF B I R T H  PLACE OF BIRTH YARITAL STATUS 

I I 
I EEO CODE NAB CODE C I T I Z E N  LOCAL TELEPHONE SERVICE 

I TEL. NO. 
I 60% RATE NO CHARGE qFv* , 

SEX 

RES~~ENCE ADDRESS (INCLUDE ZIP CODE) 
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RELATIONSHIP CONTACT TEL. NO. .- \ *  

EYERGENCY CONTACT 

LOST TlWE 

ASSESSMENT PROGRAM(S) ATTENDED: 

(2) PROGRAM YO/YR ( 3 )  PROGRAM Y O n R  

~ 

REASON 
AOJ USTEO 

YO. I OAYS 
FROH TO REASON FROM TO 

ADJUSTED 
YO. I OAYS 

I I 
JOB ASSIGNYENT RESTRICTIONS: 

(1) PROGRAY YO/YR 

(4)  PROGRAY Y o n R  

EFFECTIVE BELL NET WAGE EXP O R  
DATE SYSTEY CREDITED SALARY DATE EXPUNATION FOR CHANGE SENIORITY 
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Name (Last.Flrsl,MI.) ISoc. Sec. No. 
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@ Southern B ~ I I  Personnel Record 
Performance Evaluation 

... 
C 

Job Duties During Period Of Review(Exc1uding . Differential 

Quality Of Work 

1 How Good? ... 

2 On What Basls? 

Quantity Of Work 

1 HowGood? 

Note 2: Use Reverseside ForSIalemenl AndfOrEvalualioo Of Re1;elAssignmenls. 
Nole 3: _A.Che_ckk”_”kln The 6‘ockAdjacenl To “Dale Discussed Wilh Employee“kt1ests Thai The Employee Has Been Advised - - - 4 .  ”,, P-.-- -,-..-A #I U,c Dnrennnd R ~ m r d  
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Job Duties During 

L.&wd 

Quality Of Work 

1 HowGood? 

2 On What Basis? 

Quantity Of Work 

1 now~ood? 

2. On What Basis? 

Under All Ilems. 
Nole 2: Use Reverseside ForSlalemenf AndfOr Evalualion OIReliefAssignmenls. 
Note 3: A Checkmark In The Biock Adiacenl To “Dale Discussed Wilh EmploYee”Al1esls Thai The Employee Has Been Advised 

Thal The ComDleleJ Form is Ccinq P!acaccd In His PErsonnel Record. 
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I ------------- and other applicable sections. the me intent and 
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