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ORDER APPROVING TARIFF CHANGE TO QUARTERLY BILLING CYCLE 

BY THE COMMISSION : 

Gem Estates Utilities, Inc., (Gem Estates or utility} is a 
Class C utility providing water service to 215 customers in a 
mobile home subdivision in Pasco County. By Order No. PSC-94-1472-
FOF-WU, is.sued November 30, 1994, this Commission granted the 
utility Certifi cate No . 563-W and authorized its monthly flat rate 
of $4 . 71 . By letter dated January 12, 1995, the utility requested 
authority to change from monthly to quarterly billing . In support 
of its reques t, the utility states its administrative cost of 
sendi ng bills on a monthly basis is overly burdensome for the small 
uti l ity. The utility further states that many of its customers 
consider paying a monthly fee a nuisance because most of them 
travel north during part of the year. One group of customers sent 
7 checks in one envelope to save on postage . After init iating the 
$4.71 flat rat e billing in January 1995, 49% of the 2 15 customers 
have chosen to automatically pay the annual amount due, pay half of 
the annual amount due, or have called and reques ted that they be 
allowed to pay the annual amount in one payment. 

We find it appropriate to approve the utility's request to 
change from monthly to quarterly billing. The utility has filed a 
revi sed tariff reflecting the requested quarterly service rate . 
The uti l ity has request ed an April 1, 1995, effective date to 
c oinc i de with its current billing cycle. Pursuant to Rule 25-
30.475, Fl ·orida Administrative Code, the effective date of the 
tariff shal l be April 1 , 1995, provided the customers have recei ved 
notice . The t a riff sheets shall be approved upon staf f's 
verification that the tariffs are consistent with the our decision, 
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that the proposed customer notice is adequate, and that any 
required security has been provided. The utility shall provide 
proof that the customers have received notice within 10 days after 
the date of the notice. 

The proposed tariff sheets shall become final if a formal 
protest i s not received from a substantially affected person with in 
21 days of the issuance date of this Order . If a protest is filed 
within 21 days of the iss uance date of this Order, the tariff shal l 
remain in effect , on an i nterim basis, with any increase held 
subj ect to refund pending r esolution of the protest. If no timely 
protest is filed, this docke t shall be closed. 

Based on the foregoing , it is, theref ore, 

ORDERED by the Florida Public Servi ce Commission that Gem 
Estates Utilities , Inc.'s tariff request to c hange its billing 
cycle from monthly to quarterly billing is hereby approved. It is 
further 

ORDERED that the appropriate flat quarterly rate for Gem 
Estates Uti lities , Inc., is $14 .13. It is further 

ORDERED that the tariff shall become effective for services 
rendered on or after the stamped approval date on the tariff 
sheets, provided that the customers have received notice . The 
tariff shall be approved after staff's verification that the 
tariffs are consistent with the Commission's decision, that the 
proposed customer notice is adequate, and that any required 
security has been provided. The utility shall provide proof that 
the customers have recei ved notice within 10 days after the date of 
the notice. It is further 

ORDERED that the tariff revision approved herein is interim in 
nature and shall become final unless a substantially affected 
person files a petition for a formal proceeding which is received 
by the Director, Division of Records and Reporting, by the date in 
the Notice of Further Proceedings set forth below. It is further 

ORDERED that if a timely protest is filed in accordance wit h 
the requirements set forth below, this tariff shall remain in 
e ffect pending resolution of the protes t. It is further 

ORDERED t hat if no timely protest is filed, this docket shal l 
be closed . 
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By ORDER of the Florida Public Service Commission, this ~ 
day of March, 1995. 

BLANCA s. BAYO, Director 
Division of Records and Reporting 

by: tA~~ 
Chief,reau ~ecords 

(SEAL) 

ELS 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service commission is required by Section 
120.59(4), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

The Commission's decision on this tariff is interim in nature 
and will become final, unless a person whose s ubstantial interests 
are affected by the action proposed files a petition for a formal 
proceeding, as provided by Rule 25-22.036( 4 ), Florida 
Administrative Code, in the form provided by Rule 
25-22.036 (7) (a) (d) and (e), Florida Administrative Code. This 
petition must be received by the Director, Division of Records and 
Reporting, 101 East Gaines Street, Tallahassee, Florida 32399-0870, 
by the close of business on March 30. 1995. 

In the absence of such a petition, this order shall become 
final on the day subsequent to the above date. 

Any objection or protest filed in this docket before the 
issuance date of this Order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed within the 
specified protest period. 
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If this Order becomes final on the date described above, any 
party adversely affected may request judicial review by the Florida 
Supreme Court in the case of an electric, gas or telephone utility 
or by the First District Court of Appeal in the case of a water or 
wastewater utility by filing a notice of appeal with the Director, 
Division of Recor ds and Reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate -court. This 
filing must be completed within thirty (30) days of the date this 
Order becomes final, pursuant to Rule 9.110, Florida Rules of 
Appellate Procedure. The notice of appeal must be in the form 
specified in Rule 9.900(a), Florida Rules of Appellate Procedure . 
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