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February 14, 1996

Please state your name and your business ad. ress.

My name is Carroll L. Fulmer and nmy business
address is 8340 American Way, Groveland, Florida

34736.
Where do you reside, Mr. Fulmer?

I live at 8971 Charleston Park, Orlando, Florida

32819-4439.

Please tell us by whom you are emplecyed and in what

capacity.

I am Chairman of the Board of Carrcll Fulmer Group,
Inc., and of cCarroll Fulmer & Co., Inc. as well as
Chairman of the Board for approximately 14 other
corporations which are wholly owned subsidiaries of

carroll Fu'mner Group, Inc. or independent
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corporations. My responsibilities include (along
with the other Board members) establishing general
corporate policy with respect to matters such as
business activities, products, pricing and
services, financing for the corporations,
initiating extraordinary corporate transactions
such as purchase and sale of assets, acquiring
related businesses and general supervision of the

corporate officers and personnel.

Please state your educational background and

professional experience.

I graduated from Ridge Spring High School in Ridge
Spring, South Carolina. I have been self-employed
since . I have been primarily engaged in the
business of a transportation broker and related
trucking industry operations. Since 1981 we have
been operating as a comaon carrier and as an exempt
and regulated Interstatea Commerce Commission
broker. carroll Fulmer & Co., Inc., the
operational company for Carroll Fulmer Grcup, Inc.
operates 18 offices throughout the United States
and provides the services I just mentioned for
shipments in the Urited Scates and Canada.
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I am a member of the National Agricultural
Transportation League and am past Chairman of the
Board of that organization. I am a member of the
American Trucking Association and various other
trucking industry affiliates. I served on the
National Safety Committee of the American Trucking
Asgociation. I am a member of the City of Orlando
Naval Training Center Reuse Commission Committee.
More personally I am a member of the St. Paul's
Evangelical Lutheran Church of Orlando. I serve on
the Board of Visitors for the Southern Seminary,
was an original founding director of Orlando
Lutheran Towers, a retirement and nursina home
facility located in Orlando, and past Chairman of
the Board of that organization. 1 have served with
the Boy Scouts of America and also with the Orange
County Zoning and Planning Board. I served in the
Naval Reserves for eight years and received an

Honorable Discharge in 1959.

Mr. Fulmer, what 1is the purpose of your testimony

here today?

The purpose of my testimony is to address the issue
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of the community of interest factors other than
traffic studies which would justify the surveying
and ultimate granting of non-optional Extended Area
Service from the Groveland exchange to the Orlando,

Winter Garden and Windermere exchanges.

What is your position with regard to the petition
before the Public Service Commission in this

Docket?

My position both personally and from a business
standpoint is that I wholeheartedly support the

proposed non-optional Extended Area Service.

Personally I reside in Orlando with my wife and, as
earlier noted, our business is located in the
Groveland 429 exchange within the Lake County
Central Park. Thus whenever I am at work and need
to make calls to my wife or if she is at work and I
might be at home, those calls all incur 1long
distance charges. In addition, because of the
recent relocation of our family business, sevaral
of my children are relocating in the Groveland area
and for us toc be able to make calls toc them and for
them to be able to rike personal calls to us will
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necessitate long distance charges.

From a business standpoint, we chose last year to
relocate to Lake County because our business had
grown more gquickly than we had anticipated and we
out grew our existing business facility located in
Orlando. Because we are in the trucking business
we need to be located in proximity to major
highways and interstates. That type of property
for our facilities was not available at a
reasonable cost in the Orlando area so we had to
look to Lake County. We chose to relocate in Lake
County because we knew we would have employees who
would choose to remain in the Orlando area and
drive to the site which we presently occupy. Thus
we were able to retain most of our employees
notwithstanding the fact that we moved our business

operations.

We presently have approximately 67 employees in our
Lake cCounty office of which approximately 34
percent reside in the Orlando, Winter Garden and
Windermere exchanges. They have children enrolled
in school there or have doctors located in those
areas, etc. Obviously, when i1t becomes necessary
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for them to attend to emergencies such as a child's
illness or something requires them to stay =t home
for them to contact us it is a long distance call.
Likewise, if for example, they want something as
routine as their children calling them when they
get home from school to make sure they are OK, that
again is a long distance call. They alsoc make
necessary calls from our place of business for
personal use and that requires or incurs additional

long distance charges.

A great number of our customers are located in the
Orlando exchange area and in order to maintain that
business we have to maintain an "800" number which
wa would not have to have if we had the Extended
Area Service available. When we originally
considered relocating to Lake County, Mr. Skip
Baker who was employed by United Telephone
indicated that we would be in the Clermont exchange
and thus not incur long distance charges for calls
back to the Orlando, Winter Garden and Windermere
area. He even gave us a reserved telephone number
of 394-0000. Subsequent to that time after having
made financial and other commitments for moving the
business was when I became aware that we were
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actually going to be in the Groveland exchange and
would incur long distance charges for calls to the
Oorlande, Winter Garden and Windermere exchanges.

In addition, not only are our customers located in
the Orlando area, but people who supply us with
professional services such as leqgal advise, CPA's
are located in the Orlando exchange. This means
from a business standpoint that our cost of
operation are larger than they necessarily would be

with the Extended Area Sarvice.

We anticipate remaining in our present location for
a considerable period of time. When we purchased
there it was with the thought of being able to
accommodate a significant expansion of our
businesa. With such expansion will come additional
employees, and although we anticipate hiring some
locally within the area, we very much anticipate a
considerable number of them will be from the
Orlando, Winter Garden and Windermere exchange
areas. This is especially true in light of the
present traffic congestion in the early morning and
evening hours in the Orlando area. Our present
employees within those exchanges do not incur that
congesation because of their ability to travel on
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the Florida State Turnpike and Highway 27 to reach
our location at its intersection with Highways 19

and 27.

In short, it just makes good sense both personally,
that is from my individual standpoint, and from the
standpoint of my employees and business to have the
Extended Area Service. I very much recognize that
there would be a monthly charge added to our phones
for this service, bhut likewise believe that it is
preferable to the charges which we are presently
incurring. For the reasons that I have spoken
about, I would ask that the Public Service
Commission determine that there are sufficient
community of interest factors other than the
traffic studies to Jjustify surveying for non-

optional Extended Area Service.
Does that conclude your testimony?

Yeo.



