BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Proposed Repeal of Rules ) DOCKET NO. 951315-TI
25-24.460, F.A.C., Major and ) ORDER NO. PSC-96-0261-FOF-TI
Minor Interexchange Companies; ) ISSUED: February 23, 1996
25-24.495, F.A.C., Revenue
Requirements; Rules
Incorporated; and Proposed
Amendment of Rules 25-24.465
through 25-24.490, Relating to
Interexchange Telephone
Companies
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The following Commissioners participated in the disposition of
this matter:

SUSAN F. CLARK, Chairman
J. TERRY DEASON
JOE GARCIA
JULIA L. JOHNSON
DIANE K. KIESLING

T F oP N OF

NOTICE is hereby given that the Florida Public Service
Commission, pursuant to Section 120.54, Florida Statutes, has
adopted repeal of Rules 25-24.460 and 25-24.495 and amendment of
Rules 25-24.465 through 25-24.4590, Florida Administrative Code,
relating to interexchange telephone companies with changes.

The rule amendments were filed with the Department of State on
February 22, 1996, and will be effective on March 13, 1996. A copy
of the rule as filed with the Secretary of State is attached to
this Notice.

This docket is closed upon issuance of this notice.
By ORDER of the Florida Public Service Commission, this 23rd
day of February, 1996.

BLANCA S. BAYO, Director
Division of Records and Reporting
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PART X RULES GOVERNING INTEREXCHANGE TELECOMMUNICATIONS

FELEPHONE COMPANIES

25-24.460 Major and Minor Interexchange Companies.

Specific Authority: 350.127(2), F. S.
Law Implemented: 364.01, 364.337, F.S.

History: New 2/23/87;~ repealed 3/13/96.
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25-24.465 Terms and Definitions; Rule Incorporated.
(1) For purposes of this Part, the term fellewingdefinitions
appiy+

4+a)> "Company" means an Interexchange Company.

(2) In—additien—te—the—abeve—the The following rule is

incorporated herein by reference.

Portions not

Section Title Applicable
25-4.003 Definitions Subsection(8) 49+

Specific Authority: 350.127(2), F. S.
Law Implemented: 364.01, 364.02, 364.337, F.S.
History: New 2/23/87, amended 3/13/96.

25-24.471 BApplication for Certificate.

(1) An applicant desiring to apply for a certificate shall
submit an application on Commission Form PSC/CMU 31 (3/96), which
is incorporated into this rule by reference. Form PSC/CMU 31
(3/96), entitled "Application Form for Authority to Provide
Interexchange Telecommunications Service Between Points Within the

State of Florida," may be obtained by contacting the Commission’s
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Division of Communications. As non-refundable application fee of

$250.00 must accompany the filing of all applications. Fhis—ie—a

(2) No change.

(3) No change.

(4) Any authority granted to interexchange companies (IXCs)
previously or hereafter is subject to the following:

(a) Toll authority granted to all companies is statewide. A
company may provide toll service over its own or resold facilities.
However, the local exchange company shall be the sole carrier for
14+~ 0+ local, amdé 0- local and O- intralATA leeal and toll calls
dialed by end users. Call aggregators and IXCs shall not change or
augment the dialing pattern of end users for such calls. IXCs may
only provide intralATA toll services to end users with whom they
have a prior and ongoing relationship or who dial the appropriate
access code, e.g.i-e—, 950, 800, or 10XXX—er—autediat.

(b) Mimer Iinterexchange companies are not required to
provide service throughout their certificated service area, but

must accept customers on a nondiscriminatory basis. up—to—the

eredit—rating—regquirements— Companies deemed major Majer
interexchange companies on December 31, 1994, are required to
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provide service in any exchange that is not egual access capable to
all customers in that exchange making a request for service.

(c) Where only one interexchange carrier is available in a
confinement facility, that interexchange carrier shall provide for
completion of all inmate calls allowed by the confinement facility.

(d) A certificate to provide interexchange service does not
carry with it the authority to provide local exchange, shared
tenant, alternative access, alternative local exchange, or pay
telephone service. A separate application must be made for such
authority.

Specific Authority: 350.127(2), F. S.

Law Implemented: 364.03, 364.32, 364.33, 364.335, 364.337,
364.345, F.S.

History: New 2/23/87, Amended 5/8/91, 11/20/91, 12/22/92,
10/10/94, 3/13/96.

25-24.473 BApplication for Approval of &ater Assignment or
Transfer of Certificate.

(1) A person desiring to obtain a certificate by sater
assignment or transfer from the holder thereof shall submit jointly
with the certificate holder an application on Commission Form
PSC/CMU 31 (3/96) +4/93), which is incorporated into this rule by
reference. Form PSC/CMU 31 (3/96) 44493}, entitled "Application

Form for Authority to Provide Interexchange Telecommunications
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Service Between Points Within the State of Florida," may be
obtained by contacting the Commission’s Division of Communications.

(2) An original and 12 &welwe—{32} copies of the application
shall be filed with the Division of Records and Reporting.

(3) An application for a—sale; assignment or transfer of a
certificate will be granted if the Commission determines that such
approval is in the public interest.

(4) A certificate may be seld; assigned or transferred only
as a whole.

Specific Authority: 350.127(2), F. S.
Law Implemented: 364.32, 364.33, 364.335, 364.337, 364.345, F.S.
History: New 2/23/87, Amended 11/20/91, 3/13/96.

25-24.474 Cancellation of a Certificate.

(1) The Commission may on its own motion cancel a company’s
certificate for any of the following reasons:

(a) Violation of the terms and conditions under which the
authority was originally granted;

(b) Violation of Commission rRules or orders; or

(¢) Violation of Florida Statutes.s+—e¥

(@) Fail ia A e  od—of—o4 6
FReFhE—

(2) No change.

(3) No change.

Specific Authority: 350.127(2), F. S.
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Law Implemented: 350.113, 350.127(1), 364.03, 364.285, 364.337,
364.345, F.S.
History: New 2/23/87, amended 3/13/96.

25-24.475 Company Operations; Rules Incorporated

(1) The following rules are incorporated herein by reference
and apply to Interexchange Companies. In these rules, the word
"local" should be omitted or interpreted as "toll", as they shall
apply only to interexchange and not local service.

4+a—The—followingrutes—apply—te—all—Companies

Portions Not

Section Title A i le
25-4.022 Complaint - Trouble Reports, etc. None
25-4.036 Design and Construction of Plant None
25-4.038 Safety None
25-4.039 Traffic None
25-4.071 Adequacy of Service Subsections
(1), (2),(3),
(4), (5), (6)
25-4.076 Pay Telephone Service Provided All Subsections
By Local Exchange Companies except (12)
25-4.077 Metering and Recording Equipment (5)
24-4.160 Operation of Telecommunications Subsections

Relay Service (2), (3)
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Aenliacabhle
e

(2) No change.
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Specific Authority: 350.127(2), F.S.

Law Implemented: 364.03, 364.035, 364.17, 364.14, 364.15, 364.16,
364.18, 364.185, 364.30, 364.337, 364.345, F.S.
History: New 2/23/87, Amended 6/25/90, 9/16/92, 2/3/93, 3/13/96.
25-24.480 Records & Reports; Rules Incorporated.
(1) The following rules are incorporated herein by reference
and apply to interexchange companies. In these rules, the word
*local’ should be omitted or interpreted as ’‘toll’, as they shall

apply only to interexchange and not local service.

+a—The following rules—appiy—te—all—companiess
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Section Title

25-4.019 Records and Reports in General
25-4.020 Location and Preservation of Records
25-4.043 1Inquiries

25-4.0161 Regulatory Assessment Fees

25-4.079 Hearing/Speech Impaired Persons

25-4.115 Directory Assistance

Portions not
_Applicable
None
(1), (3)
None
None
Subsections (1),
(2), (3), and (5)
Subsections (1)

and (2)
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(2)43+ Each company shall file updated information for the

following items with the Division of Communications and the
Division of Records and Reporting within 10 days after such changes
occur.

(a) No change.

(b) No change.

Specific Authority: 350.127(2), F. S.

Law Implemented: 350.113, 350.115, 350.117, 364.17, 364.18,
364.185, 364.337, F.S.

History: New 2/23/87, Amended 4/5/88, 7/11/88, 6/30/90, 10/25/90,
11/20/91, 12/29/91, 12/22/92, 12/27/94, 3/13/96.

25-24.485 Tariffs.

All tariffs must be filed with the Commission, using the
following guidelines, before becoming effective.

(1) General.

(a) Each company shall maintain on file with the Commission
tariffs which set forth all of the rates and charges for customer
services, the different services available to subscribers and the
conditions and circumstances under which service will be furnished.
Hewewver—miner linterexchange carriers are authorized to provide

services to other certificated telephone companies by individually
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negotiated contract rates in addition to filing and providing those
services to end users pursuant to tariffs. When an a—winer
interexchange carrier chooses to utilize such individually
negotiated contract rates for services to other certificated
telephone companies, and in any other instances in which the
Commission has authorized contract rates for specific offerings,
the conditions under which such contracts may be offered shall be
clearly stated in the company’s tariff but the contracts themselves
need not be part of the tariff. The contracts must, however, be
available for Commission review. The tariff shall not include
charges for customer premises equipment.

(b) No change.

(c) No change.

(d) No change.

(e) No change.

(f£) No change.

(g) All proposed changes to the existing tariff shall be
directed to the Director of the Division of Communications, Florida
Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee,
FL 32399-08668*. A filing must be received by the Division of
Communications before 5:00 p.m. of a normal Commission workday in
order for it to be "filed" on that day.

(h) No change.
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(i) Companies shall charge only the rates contained in their
tariff. If a company desires to charge rates or charges at a lower
level than is contained in an existing tariff and wishes to charge
those lower rates only temporarily and afterwards return to the
existing tariff 1level, it may, instead of filing two tariff
revisions to decrease and then later increase the rate, file a
single tariff change reflecting the conditions of the temporary
tariff change. Such tariff provision shall include the heading
"Promotion," and all state the specific tariff charges to be
reduced, the temporary level of charges, a description of the
customers who would be eligible for the decrease, the conditions

under which customers would receive a decrease, and the beginning

and ending dates of the reduction. Th i a describin
the terms and rates h r ion all immediatel
recede the anen riff vi in am

section of the tariff. Temperary—reduections—sheuld-net—resutt—in

(j) No change.
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(2)
(a)
(b)

Effective Date.
No change.

For all companies, changes to an existing tariff will

become effective on the 36tk day following the day it is filed with

the Division of Communications unless the company requests a later

effective date, or the Commission suspends or denies the filing

prior to the effective 36¢th datey.

(3)
(4)
(a)
(b)

No change.
Information to Accompany Tariff Filings.

No change.

No change.
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Specific Authority: 350.127(2), F. S.

Law Implemented: 364.03, 364.035, 364.04, 364.05, 364.057, 364.08,
364.09, 364.10, 364.11, 364.14, 364.337, F.S.

History: New 2/23/87, Amended 11/20/89, 3/13/96.

25-24.490 Customer Relations; Rules Incorporated.

(1) The following rules are incorporated herein by reference
and apply to interexchange companies. In the following rules, the
word ’‘local’ should be omitted or interpreted as ‘toll’, as they
shall apply only to interexchange and not local service.

A—TFhe—feollowing—rules—apply—teo—all——companies+

Portions not

Section Title _Applicable
25-4.111 Customer Complaint and Subsection (2)

Service Requests

25-4.112 Termination of Service None
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by Customer
25-4.113 Refusal or Discontinuance None
of Service by Company
25-4.114 Refunds None
25-4.117 800 Service None
25-4.118 Interexchange Carrier None

Selection

Partiongs—ret
O b 2 e Lo o e PN A 2
e TTOoOTT Jr.3C "X .~}
< Al vy
25431065 — Custemer—Deposits W

Serviee—Repoeres
(2)43> An winer interexchange company may require a deposit
as a condition of service and may collect advance payments for more
than one month of service if it maintains on file with the
Commission a bond covering its current balance of deposits and
advance payments (for more than one month’s service). A company
may apply to the Commission for a waiver of the bond requirement by

demonstrating that it possesses the financial resources and income

to provide assurance of continued operation under its certificate

over the long term.—Fhis—subseetion—appiies—te—all—wminer
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(3)44}> Upon request, each company shall provide verbally or

in writing to any person inquiring about the company’s service:
(a) any nonrecurring charge,
(b) any monthly service charge or minimum usage charge,
(c) company deposit practices,
(d) any charges applicable to call attempts not answered,
(e) a statement of when charging for a call begins and ends,
and
(f) a statement of billing adjustment practices for wrong
numbers or incorrect bills.
In addition, the above information shall be included in the first
bill, or in a separate mailing no later than the first bill, to all
new customers and to all customers presubscribing on or after the
effective date of this rule, and in any information sheet or
brochure distributed by the company for the purpose of providing
information about the company’s services. The above information
shall be clearly expressed in simple words, sentences and
paragraphs. It must avoid unnecessarily long, complicated or
obscure phrases or acronyms.

Specific Authority: 350.127(2), F. S.
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Law Implemented: 364.03, 364.14, 364.15, 364.337, F.S.

History: New 2/23/87, Amended 10/31/89, 3/5/90, 3/4/92, 3/13/96.

25-24.495 Revenue Requirements; Rules Incorporated.

r i
Eh—25—34—Cerpeorate—Income—TFar————————NoRe
Specific Authority: 350.127(2), F. S.
Law Implemented: 364.05, 364.337, F.S.

History: New 2/23/87, repealed 3/13/96.
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