State of Florida

.Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF LEGAL SERVICES
NOREEN S. DAVIS

DIRECTOR

(904) 413-6199

Public Serbice Commission

February 26, 1996

Ms. Blanca Bayo, Director

Florida Public Service Commission
Division of Records and Reporting
2540 Shumard Oak Boulevard
Tallahassee, FLL 32399-0850

Re: Confidential Commission Document No. 11719-95 in Docket No/9

Dear Ms. Bayo:

Attached is the Prefiled Testimony of Jeffrey A. Small. Pages 20 and 21 of Jeffrey
A. Small’s Exhibit JAS-1 are still being held and should be treated as confidential, pending
the time for reconsideration and appeal of Order No. PSC-96-0211-CFO-WS to run.

On November 21, 1995, Southern States Ultilities, Inc. (SSU) filed its First Request
for Confidential Classification of portions of Audit Disclosure No. 16 consisting of two pages
(Commission Document No. 11719-95). In that motion, SSU redacted what they considered
the confidential portions of those pages. Although Order No. PSC-96-0211-CFO-WS denied
the request for confidential treatment, the time for reconsideration and appeal has not run.
Therefore, staff has enclosed the original (unredacted) and eight (8) copies of Mr. Small’s
testimony. For the eight (8) copies, pages 20 and 21 of JAS-1 have been redacted as

requested by SSU.
Thank you. Please let me know if you have any questions.

Sincerely,

.

FH- [_-_I '."

Ralph R. Jacger
Senior Attorney

RRJ/mw

U2317 FEB2 R
FPSC-RECCKLS/REPORTING

cc: All Parties of Record

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD » TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail: CONTACT@PSC.STATE.FL.US



DOCKET NO.: 950495-WS - [Southern States Utilities, Inc.]

WITNESS: Direct Testimony of Jeffrey A. Small, Appearing On Behalf
of the Staff of the Florida Public Service Comm1ss1on D1v1s1on of
Auditing and Financial Analysis

DATE FILED: February 26, 1996

DO T ¢ AL R - DATE
L2317 FEB2S &

FPEC-F7 LA 8/ REFGRTING

~



W W~ o O BN

S T T N T N S T N T I N L L e e =
D b W N = S W o ~ N A N = O

DIRECT TESTIMONY OF JEFFERY A. SMALL
Q. Please state your name and business address.
A. My name is Jeffery A. Small and my business address is Hurston North
Tower, Suite N512, 400 W. Robinson Street, Orlando. Florida.
Q. By whom are you presently employed and in what capacity?
A. I am employed by the Florida Public Service Commission as a Regulatory

Analyst II in the Division of Auditing and Financial Analysis.

Q. How long have you been employed by the Commission?

A. I have been employed by the Florida Public Service Commission for two
years.

Q. Briefly review your educational and professional background.

A. I have a Bachelor of Science degree in Accounting from the University

of South Florida. I was hired as a Regulatory Analyst I by the Florida Public
Service Commission January 1994. I am also a Certified Public Accountant
Ticensed in the State of Florida.

Q. Please describe your current responsibilities.

A Currently. I am a Regulatory Analyst II with the responsibilities of
participating as a staff auditor in a large team effort and working
unaccompanied as an audit manager or team leader directing a small audit
staff. I am also responsible for modifying standard audit work programs to
accomplish stated audit objectives.

Q. What is the purpose of your testimony today?

A. The purpose of my testimony is to sponsor specific findings in the staff
audit report of Southern States Utilities, Inc.. Docket No. 950495-WS. I am
sponsoring Audit Exceptions 4 through 6, and Audit Disclosures 4 through 11,
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15, and 16. These findings are filed with my testimony and are identified as
JAS-1.

Q. Please review the audit exceptions you are sponsoring.

A Audit Exceptions disclose substantial non-compliance with the Uniform
System of Accounts, a Commission rule or order, Staff Advisory Bulletins, and
formal company policy. Audit Exceptions also disclose company exhibits that
do not represent company books and records and company failure to provide
underlying records or documentation to support the general ledger or exhibits.

Audit Exception No. 4 recommends two adjustments related to the Marco
Shores system’s purchase of water from the Marco Island system. The first
adjustment is to state the projected revenues using projected consumption and
rates, instead of historical consumption and rates. The second adjustment is
to reflect the reduction of reportable revenues for purposes of calculating
the regulatory assessment fees payable to the Commission.

Audit Exception No. 5 recommends the removal of shareholder services
expenses allocated from Minnesota Power. In a Tampa Electric Company rate
case, Commission Order No. 11307 states the following:

Stockholder relations expenses are incurred for activities related

to image building and good will. This type of expense is not

normally allowed by this Commission if incurred by a utility.

This type of expense should be disallowed if incurred by a parent

and passed through to subsidiary companies.

Therefore, based on this past Commission action, I recommend that these
expenses be removed. The audit workpapers supporting this exception are
attached as JAS-2.
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Audit Exception No. 6 discusses the utility's write-off of $19,143 for
an abandoned Preliminary Survey and Investigation project. The utility
recorded this amount in Contractual Services - Other. 1 believe that this is
incorrect. I recommend that this amount be charged to either Miscellaneous

Expense or Miscellaneous Non-utility Expense.

1 Q. Please review the audit disclosures you are sponsoring.

A. Audit Disclosures disclose material facts that are outside the
definition of an Audit Exception.

Audit Disclosure No. 4 discusses the Seaboard system in Hillsborough
county and my concern regarding the utility plant in service included in rate
base. The utility purchases water from the City of Tampa via Hillshorough
County in accordance with a specific water purchase agreement.  These
purchases equal approximately 62% of the water sold. The utility includes all
original plant in service as well as all the cost associated with the
construction of the interconnect with Hillsborough County.

Audit Disclosure No. 5 discusses the recorded sludge hauling expense for
the Beecher Point and Palm Port systems. This expense should be identified
as a Purchased Seﬁage Treatment Expense rather than sludge hauling. In
addition the expense should not be treated as a recurring 0&M expense because
a more cost effective method should be developed.

Audit Disclosure No. 6 discusses an audit request regarding the
elasticity adjustment. The utility stated the information requested would
have to be provided by Dr. Whitcomb. Therefore. I did not review the
elasticity adjustment.

Audit Disclosure No. 7 discusses the utility’'s conservation expenses and
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makes certain comparisons with the way these expenses are incurred and
recorded and those for the electric and gas industries. Generally. I
recommend that conservation programs should be approved in advance and only
expenses specifically related to those approved programs should be charged to
conservation. The audit workpapers related to this disclosure are attached
as JAS-3.

Audit Disclosure No. 8 recommends that the purchaéed power expense for
the Deltona Lakes system be reduced. The utility has consistently over
budgeted for this expense. Since 1992, the utility has over budgeted an
average of 20.48%. The audit workpapers related to this disclosure are
attached as JAS-4.

Audit Disclosure No. 9 recommends that the purchased water expense for
the Volusia/Enterprise system be reduced. The utility operates this system
under a receivership agreement with the Commission. The water sold to this
system from the Deltona Lakes system should not be included in the MFRs for
this rate case. _

Audit Disclosure No. 10 recommends that the projected expenses for a
Hurricane Preparedness program are non-recurring expenses and should be
amortized over five years.

Audit Disclosure No. 11 recommends that the projected expenses for the
Hepatitis Immunization program are non-recurring and should be amortized over
five years. The audit workpapers related to this disclosure are attached as
JAS-5.

Audit Disclosure No. 15 recommends that the projected salary expense

should be reduced to correct an error in the attrition adjustment calculation.
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The utility stated that the attrition adjustment for 1996 should be 5.75%, not
the 5.87% included in the MFRs.

Audit Disclosure No. 16 discusses the salary expense for the Executive

Division.
Q. Does this conciude your testimony?
A.  Yes, it does.



EXHIBIT JAS - 1 (PAGE 1 OF 21)

AUDIT EXCEPTION NO. 4

SUBJECT: PURCHASED WATER ADJUSTMENTS
Marco Shores

FACTS: The Company’s filing for Historical 1994, Interim
1995, and Projected 1996 O&M Expenses includes adjustments for
purchased water of $24,378, $24,378 and $60,036, respectively,
for Marco Shores.

The Company’s filing for Historical 1994, Interim 1995, and
Projected 1996 revenues include $24,378, $34,035 and §$69,2951,
respectively, for Marco Island’s Bale of raw water to Marco
Shores.

Marco Shores and Marco Island are owned by Southern States.

The Company maintains that the above-mentioned purchase water
adjustment is computed only for this filing to account for the
water produced by Marco Island. No revenues or expenses for
this transaction appear on the Company’s books outside of this
filing because the transfer of water resources from Marco Island
to Marco Shores is considered an intercompany transaction that
is eliminated when SS8U‘s books are closed at year end.

Rule 25-30.120, (3) states, "Any utility that purchases water or
wastewater treatment from another utility regulated by the FPSC
is allowed a credit on the Regulatory Assessment Fee paid to the
FPSC."

OPINION/RECOMMENDATION: Audit staff has discovered two
calculation errors with the Company’s filing.

1) Interim 1995’s purchased water adjustment was calculated
using Historical 1994 rates and consumption levels.

2) Projected 1956’s purchased water adjustment was calculated
using Projected 1996 rates and Historical 1994 consumption
levels.

The Commission should require the Company to increase Interim
1995 and Projected 1996 purchased water adjustments for Marco
Shores by $9,648 and $3,742, respectively, as illustrated in the
attached Schedule A. :

For filing purposes the Company recorded revenues twice for the
previously mentioned intercompany water transaction - first, as
raw water sold to Marco Shores from Marco Island and second, as
finished water sold by Marco Shores to its customers.

When the Company calculated the Regulatory Assessment fees

applicable for this filing they did not adjust the RAF fees as
required per the Commission rule cited above.

16



EXHIBIT JAS - 1 (PAGE 2 OF 21)

Audit Exception No. 4, continued

The Comnission should require the Company to reduce Taxes Other
Than Income by the following amounts in its Historical 1994,
Interim 1995, and Projected 1996 filings for excess Regulatory
Assessnent Fees of $1,097, $1,532 and $3,118, respectively, as
illustrated below.

RAF Fee Adjustments

Revenues per RAF RAF
-Marco Island - Company percentage anmount
Historical 1994 $24,387 4.50% $1,097

Interim 1995 $34,035 : 4.50% $1,532

Projected 1996 $69,291 4.50% $3,118

COMPANY COMMENTS : The Company may respond at a later date.

17



Schedule for Audit Exception No. 4

Summary of Purchased Water Adjustments

EXHIBIT JAS - 1

{PAGE 3 OF 21)

Per Audit Elasticity Per
Company Adjustment Adjustment Audit
Historical 1994 24,387 0 o 24,387
Interim 1995 24,387 9,648 L) 34035 a
Projected 1996 85,225 4066 b 29291 ¢
elasticity adjustment (5,189) (324) b {5513) b
50,036 63,778 ¢ -

a
1895 Consumption 86.938 m/gal
1995 Rate X $0.87

$32,136
Pius base facility 1,899

334.035
b)

Purchased Elasticity Elasticity
Water Rate Adjustment
Per Audit $69 291 -7.9560% {$5,513)
Per company $65.225 -7.9560% 1$5.189)
Auditor
Adjustments $4.066 324
Net adjustment $3,742
¢ .
1996 Consumption 38.072 m/gal
1996 Rate X $1.82
69,291 '

less elasticity adj. 5513

$63,776

g




EXHIBIT JAS - 1 (PAGE 4 OF 21)

AUDI? BXCEPTION NO. S

SUBJEBCT: ALLOCATED COST FROM PARENT COMPANY
Shareholder Services

FACTB: Southern States filing for this rate case includes the
following amounts identified as shareholders services:

NARUC Acc# 6358 Contractual Services -~ Other (A&G)
Historical 1994 $232,379
Interinm - 1995 204,783
Projected 1996 208,776

The above-referenced amounts represent the allocated portion of
cost incurred by SSU's parent, Minnesota Power, that are
wapportioned to recipient subsidiaries as a function of their
equity balance relative to Minnesota Power's consolidated

equity.”

These cost include charges for the following types of services:

1) labor cost for shareholders services department
2) proxy and annual meeting notices

3) utility investor group assessments

4) annual stockholders meetings

%) annual and quarterly shareholders reports

6) DRIP and stock purchase plans

7) NY and AMEX assessments

8) rating agency fees

9) SEC financial reports

10) registrar and transfer agent fees ,

11) meetings with trust officers/institutional investors
12) certificate printing

13) board fees

14) mailings to the financial community

Prior Commission policy has bsen to disallow any stockholder
expenses that are incurred by a parent and passed through to
subsidiary companies. ZTBCO, Docket No. 820007-EU, Order No.
11307. . _

OPINION/RECOMMENDATION: Audit staff believes that the above-
mentioned expenses should not be allowed for determining test
year expenses and be excluded per the Commission policy cited in
Order No. 11307. . .

COMPANY COMMENTS: The Company may respond at a later date.
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EXHIBIT JAS - 1 (PAGE 5 OF 21)

AUDIT ERXCEPTION NO. 6

SUBJECT: ABANDONED PRELIMIMARY SURVEY AND INVESTIGATION
Volusia/Deltona Lakes

FACTS: Southern States filing for Historical 1994 included a
write-off of an abandoned Preliminary Survey and Investigation,
PS&I, project for $19,143 to Acc# 635 Contractual Services -
Other.

Per RKRARUC, Class A, Water O&M Expaense Accounts, Acc# 635,
Contractual Services - Other, "This account shall include those
operations and cost contracted for which are not included in
accounts 631, 632, 633, 634."

The four NARUC accounts cited above are used to record expenses
for "“outside™ engineering, accounting, and legal services as
well as management fees. :

Per NARUC, Class A, Income Accounts, Accf# 42" “igcellaneous
Nonutility Expenses, "This account shall incl.ie all expenses
other then expenses of utility operations and interest expense.
Items included . . . (13) Preliminary Survey an. Investigation
expenses related to abandoned projects, when not written-off to
the appropriate operating expense account.®

Per NARUC, Class A, Balance Sheet Accounts, Acc# 183 Preliminary
Survey and Investigation Charges, ". . ., 1if the work is
abandoned, the charge shall be to account 426 - Miscellaneous
Nonutility Expenses, or to the appropriate operating expense
account unless otherwise ordered by the Commission (See account
675 - Miscellaneous Expenses)."

OPINION/RECOMMENDATION: The Company's write-off of the
abandoned PS&I project to Acc# 635 is not an “appropriate
operating expense account.®

The Commission should require the Company to reduce Acc# 635
Contractual Services - Other by $19,143.

The Company should be required to write off the PS&I project to
either Acc# 426 Miscellaneous Nonutility Expense or Accf 675
Miscellaneous Expenses as determined by the Commission.

COMPANY cuuuznrs: The Company may respond at a later date.
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EXHIBIT JAS - 1 (PAGE 6 OF 21)

AUDIT DISCLOSURE MO. 4

SUBJECT: RATE BASE
Eillsborough/Seaboard

FACTS8: The Hillsborough/Seaboard system purchases water from
the City of Tampa via Hillsborough County in accordance with a
specific water purchase agreement.

In 1994 Hillsborough/Seaboard purchased approximately 62% of its
wvater supply from the City of Tampa. The remaining 38% was
produced by the system's four wells.

8SU's filing states the following,

Seaboard is located in a salt-water intrusion area
which means there is only a limited amount of quality
water that can be pumped. Each year, less quality
water can be pumped from the wells, therefore it is
necessary to increase the budget to purchase more from
the city.

Section VI, Items A, B, and C in the water purchase agreement
addresses the effects of the agreement on Seaboard‘'s Rate Base
before the Hillsborough County Commission.

The agreement allowed Seaboard to maintain in rate base all of
the company's previously existing plant as well as all cost
associated with constructing the interconnect with the city of
Tampa.

SSU incorporated into this £iling the Hillsborough/Seaboard rate
base at the levels set by the Hillsborough County Commission.

OPINION/RECOMMENDATION: Audit staff believes that the current
balance for Hillsborough/Seaboard rate base may be overstated
because of the effects of the water purchase agreement. The
company's rate base includes all original plant in service as
well as all the cost associated with the construction of the
interconnect with Hillsborough County.

The water purchase aqrcnnent has become Seaboard's primary
source for water, 62.0%, as illustrated in the above facts. The
company is therefore recovering the cost of the purchased water
as vell as earning a return on the original source of supply
plant that provides only 38.0% of its water supply.

Audit staff defers this issue to the staff analyst and engineers
in Tallahassee for further raview.

COMPANY COMMENTS! The Company may respond at a later date.



EXHIBIT JAS - 1 (PAGE 7 OF 21)

AUDIT DISCLOSURE NO. S

SUBJECT: SLUDGE NAULING EXPEMSE
Beschers Point/Palm Port

PACTS: Southern States, Inc. filing indicates the following
amounts for sludge hauling expense.

Systen 1994 1995 4996
Beechers Point $12,179 $44,200 $45,062
Palm Port _ 3,540 44,200 45,062

8SU maintains that, ®*. . . the percolation ponds at Beechers
Point and Palm Port are not properly percolating. Therefore, in
order to dispose of the treated effluent, the company has hauled
effluent to a sludge facility." and ". . . the effluent is being
hauled in lieu of adequate percolation. Therefore, the disposal
is considered sludge hauling.”

The effect is an increase in sludge hauling expense in 1995 for
Beechers Point and Palm Port of $32,021 or 362.9% and $40,660 or
1,248.6%, respectively. In 1996 the expense is determined by

increasing 1995 expense by a 1.95% attrition factor.

Per the NARUC System of Uniform Accounts, Account 711 - Sludge
Removal Expense, "This account shall include the cost of removal
of sludge if such work is performed . . . ."

The revenues for Beechers Point and Palm Harbor for 1954 as
filed are $13,854 and $30,030 with O&M expenses of $42,532 and
$49,313, respectively. This results in a net deficit ot
($28,678) and ($19,283) for each system baefore other non-O0&M
expenses are considered. The additional sludge hauling expense
in 1995 will further increase this net deficit.

OPINION/RECOMMENDATION: The percolation ponds began to fail in
sarly 1994. Southern States at that time decided to haul the
treated effluent, with in-house personnel, to the Town of
Welaka's wastewater facility. There was no evidence in the
Company's response to audit staff's inquiry that Southern States
explored any other cost effactive alternatives.

Audit staff believes that, (1) The hauling of “treated effluent"
should be identified as a Purchased Sewage Treatment Expense
rather then sludge hauling expense because of the NARUC
classifications cited above. (2) S8SU's current solution to the
percolation ponds problems at Beechers Point and Palm Port
should not be treated as a recurring O&M expense item because a
more cost effective method should be developed.

Audit staff defers this issue to the Commission staff analyst.
COMPANY COMMENTS: The Company may respond at a later date.
' 29



EXHIBIT JAS - 1 (PAGE 8 OF 21)

AUDIT DISCLOSURE NO. 6

SUBJECT:

FACTS:
axpenses

ADJUSTMENT TO PROJEBCTED 1996 OLKM ERXPENSE
Conservation Rlasticity Adjustment

Southern States initial filing for Projected 1996 O&M
includes a conservation elasticity adjustment of

($287,585). In SSU's subsequent supplemental ¢filing the
cgnlorvation elasticity adjustment was reduced by $90,450 to
($197,135).

OPINION/RECOMMENDATION: Audit staff requested additional
information about the above-mentioned adjustments from Company
representatives. Their response was as follows:

The 11.0% elasticity adjustment and the correlating
7.956% O&M expense reduction were derived through Dr..
Whitcomb's WaterRate model. A detajled explanation of
the relationship between elasticity of demand and the
correlating decrease in variable cost should be
subnitted as an interrogatory request rather than an
audit request. Dr. Whitcomb will have to address this
question.

Auditor defers this issue to the analyst and engineers in
Tallahassee because of an inability to evaluate the company's
representations on this adjustment due to the lack of supperting
docunmentation.

COMPANY COMMENTS: The Company may respond at a later date.
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EXHIBIT JAS - 1 (PAGE 9 OF 21)

AUDIT DISCLOSURE NO. 7

SUBJECT: ADJUSTMENT TO PROJECTED 1996 O&M EXIPENEE
Conservation Expenses

FACTS: . Chapter 366.81, F.S., states that, "The legislature
tinds and declares that it is critical to utilize the most
efficient and cost-effective energy conservation systems in
order to protect the health, prosperity, and general welfare of
the state and its citizens."

Chapter 366.82 (2), F.S5., assigns the authority to establish and
monitor conservation programs for the electric and natural gas
industry within the state of Plorida to the Florida Public
Service Commission. The Commission asserts its authority over
conservation programs by means of Rule 25-17, F.A.C.

Southern States filing for Interim 1995 O&M expense budget
includes conservation program expenses of $199,250.

Southern States Projected 1996 O&M expense budget includes
conservation expenses of $524,425. This amount is the sum of
the following two elements: (1) $203,135, which is the interinm
1995 budget escalated by a factor of 1.95%. (2) $321,290, which
is an adjustment to the projected 1996 budget for conservation
program expenses. Please see attached schedule for details.

The Company has not requested Commission approval for its
conservation program as of this filing.

OPINION/RECOMMENDATION: The Commission, through its actions
with other state agencies, has expressed an on-going desire to
promote the conservation of Florida's water resources.

Audit staff believes that the Commission should assert an
implied authority to extend its responsibility over conservation
programs to include the water and wastewater industries.

The Company's conservation program, as illustrated in the
attachment provided, contains several expenses that are not
considered recoverable under current Commission rules.

The Commission should determine that it does have the authority
to administer a conservation program over the water and
wastevater industry and develop the necessary guidelines to
administer such a program.

Audit staff defers to the analyst and engineering staff in
Tallahasses for additional recommendations on the conservation
program established by Southern States in this rate proceeding.

COMPANY COMMENTS: The Company may respond at a later date.
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SOUTIERN STATES UTILITI I.?.S,l INC.

ANALYSIS OF CONSERVATION COSTS

TOTAL

. JACCOUNT 1995 ESCALATION [BUDGETED [PROFORMA 1996+

ACCOUNT DESCIUPTION |NUMIII-§R ‘CEC BUDGET FACTOR 1996 ADJUSTMENT 19%6
M&S-Oflice Printing 6208.0000 135 $ 14,150 1.95% $ g6 s 19991 | $ 54,807
M&S-Officc Supplics 62000000 140 $ 2350 1.95% 3 29 | $ 4980 | $ 7,276
Conlract Services-Other® 63158.0000 150 $ 16,200 1.95% - |3 16,516 | § 21550 |5 100,066
Rental Equipment 6428,0000 155 |$ 1,000 1.95% 3 1,020 | § 640 (3 1,660
Transporialion 6508.0000 160 |§ 600 1.95% s 62|35 - 18 612
Advertising 6608.0000 166 $ 14500 1.95% $ 147831 | § 460018 39,38)
Misc Cxp-Telephone 6758:0000 175 ] 1,500 - 1.95% $ 1529{$ 1,512]3 3,041
Misc Exp-Postage 6758.0000 185 [ 3,500 . 1.95% $ 56818 7349 | % 10,917
Misc Exp-Dues & Subscription 6758.0000 190 s 300 1.95% s 83168 - 1% 816
Misc Exp-Travel 6758.0000 195 $ 100 1.95% $ 408 | § 273618 3,144
Misc Exp-Food 6758.0000 200 s 1,800 1.95% s 1,835]5% 330013 5,115
Misc Exp-Employec Training 6758.0000 203 ] 200 1.95% ] 204 | § - |3 204
Misc Exp-Office Cleaning G758.0000 210 s 150 © 1.95% 3 153]$ . $ 153 |
Misc Exp-Employee Recognition | 6758.0000 235 [3 6,600 1.95% s 6729193 - {3 6,729
Misc Exp-Temporary liclp 6758.0000 245 |3 31,000 1.95% 3 305935 - 13 3,059
Misc Exp-Other 6758.0000 250 $ 112,500 1.95% $ 469 |S 77163 ]S 191,857
Labor | : H - S - 1§ 76,461 1% 76,461
Fringe Benelits®? s - s - |3 9,108 | § 19,108
Total $ 199,250 § 203,135 N21IN|S 524,425

*The proforma 1996 adjustment for contract services inchudes a reclassification of $35,683 for contract services for the Marco Isiand

Walcr Conservation Program which was classificd as Misc Exp-Other (CEO 250) in the 1995 budget (335,000 in 1993 budgct).

" The proforma adjusiment for printing, supplics, advertising, postage, and food slso include a reclassification of $43,839 for publle

cducation and special events for the Marco Island Water Conservation Program which wad classificd as Misc Exp-Other (CEO 230)

in the 1995 budpet ($43,000 in 1995 budget).

|

*V 1996 fringe benchit rate @ 24.99%.
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EXHIBIT JAS - 1 (PAGE 11 OF 21)

AUDIT DIBCLOSURR NO. §

SUBJECT: PURCHASED POWER
Deltona Lakes

FACTS: Southern States filing indicates the following amounts
for purchased power expense:

Systen 1994 1995 1996
Deltona Lakes $308,998 $417,300 $417,300

SSU maintains that they, "used a 1994 budget rather then 1994
‘actual to calculated a normalized expected pover cost for 1995
due to the wet weather during the second half of 1994."

-The budget figures provided by SSU are illustrated in the
attached Schedule A.

OPINION/RECOMMENDATION: Audit staff believes that SSU's
calculation of "normalized expected power cost" for the Deltona
Lakes purchased power is flawed and overstates the actual amount
that should be budgeted. ‘

The Company has consistently over budgeted for purchased power
at Deltona Lakes since 1992 as illustrated in the attached
Schedule B.

Audit staff believes that the Interim 1995 and Projected 1996
purchased powver expense for Deltona Lakes should be $353,491 and
$360,384. These amounts were determined by using a simple
average calculation for 1995 and an attrition factor of 1.95%
for 1996 as illustrated in attached Schedule C.

The Commission should require the utility to reduce Interim 1995
and Projected 1996 purchased power expenses for Deltona Lakes by
$63,809 and $56,916 as illustrated in attached Schedule D.

COMPANY COMMENTS: The Company may respond at a later date.
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Schedule for Audit Disclosure No. 8

EXHIBIT JAS - 1 (PAGE 12 OF 21)

Schedule A
Purchased power per 1994 budget $385,200
divided by number of wells in 1994 24
Average cost per well $16,050
times number of wells in 1995 26
Per company 1895 budget $417,300
Schedule B
Simple
Per company records 1992 1693 1994 Average
Purchased power per budget | $422,760 $423,000 $385.200 $410,320
Purchased power actual $317,409 $352,490 $308,908 $326 299
Difference — over/(under) $105,351 $70.510 $76.202 $84,021
Percentage 24.92% 1667% 19.78% 20.48%
Schedule C
Interim 1995 Projected 1986
Simple Average (see B above) $326,299
Budget 1995 $353,491
divided by number of wells in 1994 24
attrition factor 1.0195%
Avg. cost per well $13,596
times number of wells in 1995 26
- Per audit purchased power budget
for Deltona Lakes $353,491 $360,384
Schedule D
Interim 1995 Projected 1996
Per audit purchased power budget
for Celtona Lakes $253,491 $360,384
Per company purchased power budget
for Deitona Lakes $417.300 $417.300
Auditor determined adjustment {$63,809) {$56.916)
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EXHIBIT JAS - 1 (PAGE 13 OF 21)

AUDIT DISCLOSBURE NO. 9

SUBJBCT: PURCHASBED WATER
Volusia/Enterprise

FACTS: The Company's filing for Interim 1995 and Projected
1996 O&M Expenses includes expenses for purchased water of

$24,720 and $22,753, respectively, for Volusia/Enterprise
system.

The Volusia/Enterprise is currently being operated by SSU under
a receivership agreement with the FPSC.

The Volusia/Enterprise system receives water from Deltona Lakes
by means of an "intercompany transfer."

The Conpany maintains that the above-mentioned transaction
should only appear in the billing system as a "memo entry” to
account for the water produced by Deltona Lakes. '

OPINION/RECOMMENDATION: Audit staff has determined that there
are no water purchase agreements between Volusia/Enterprise and
Deltona Lakes.

The Company's response to audit staff's inquiry indicates that
the purchased water amounts were erronecusly included in the
Interim 1995 and Projected 1996 filings.

The Commission should require the Company to reduce the Interim
1995 and Projected 1996 purchased water expense for
Volusia/Enterprise $24,720 and $22,753, respectively.

COMPANY COMMENTS: The Company may respond at a later date.
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AUDIT DIBCLOBURE MO. 10

SUBJECT: ADJUSTMENT TO PROJECTED 1996 O&M RXIPENSE
Eurricane Preparedness Program

PACTS: The Company's filing for Projected 1996 O&M expensas
includes an adjustment of $9,670 for additional materials and
supplies for its Hurricane Preparsdness Program.

The following items requested include: concrete saws, chain
saws, flood 1lights, traffic cones, and other amiscellaneous
mechanical repair items.

Rule 25-30.433 (8), F.A.C., states that, "Non-recurring expenses
shall be amortized over a 5-year period unless a shorter or
longer period of time can be justified.”

OPINION/RECOMMENDATION: Audit staff believes that the itens
requested for the "Hurricane Preparedness Program" represent
non-recurring O&M expense projections and are subject to the
Commission rule cited above.

The amortization amdunt, as determined by audit staff, should be
the following: ‘

$9,670 divided by 5 years equals $1,934 per year
The Commission should require the Company to reduce its

adjustment to Projected 1996 O&M expenses, Acc# 620, by $7,736
as illustrated below.

$9,670 . Original company adjustment
1.934 less one year amortization per audit
$7,736 audit adjustment/deferred debit

COMPANY COMMENTS: The Company may respond at a later date.
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AUDIT DISCLOSURE NO. 11

SUBJECT: XEPATITIS IMMUNIZATION PROGRAM
Interim 1996 and Projected 1996 O&M Expense

FACTS: Southern States' f£iling for Interim 1995 and Projected
1996 includes $16,000 and $16,312 for a newly implemented
Hepatitis immunization program they started in 1995 for selected
"at risk" employees.

The above amounts were budgeted to the Safety Department
Responsibility Center (#592) for NARUC Acc# 6758, Miscellaneous
Expenses - A&G. ‘

The Conmpany maintains that approximately 200 employees will
receive a series of three inoculations for Hepatitis B as part
of the Company's Bloodborn Pathogens' progran.

The budgeted cost of the program divided by the number of
employees immunized results in an average cost of $80.00 per
enployee for the Hepatitis Immunization program in Interim 1995.

The Company's smployee turnover rate for 1995 is estimated to be
approximately 11% on an annualized basis per D.G. Lock's
testimony for this filing.

Documentation provided to the general public by the State Health
Oftice~Immunization Progran, Departnent of |Health and
Rehabilitative Services for Florida states, "The vaccine is
given in a 3~dose series over a period of six months. About 95%
of healthy persons are immune after receiving the vaccine, and
protection appears to last at least five years."

Rule 25-30.433 (8), F.A.C., states that, "Non-recurring expenses

shall be amortized over a 5-year period unless a shorter or
longer period of time can be justified."
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Audit Disclosure No. 11, continued

OPINION/RECOMMENDATION: Audit staff believes that the amount
budgeted for the Conmpany's Hepatitis Immunization program
represents non-recurring O&iM expense projection and that it
should be subject to the Commission rule cited above.

The Commission should require the Company to reduce Acc# 6758 -
Miscellaneocus Expenses for Interim 1995 and Projected 1996 by

$12,800 and $14,508, respectively, as {illustrated in the
attached scheduless.

COMPANY COMMENTS: The Company may respond at a later date.
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Schedule for Audit bDisclosure MNo. 11

1995 Interim

Interim 1995 expense amount

Divided by estimated life of vaccine

Equals yearly amortization amount

(PAGE 17 OF 21)

$16,000

-S_Years

$ 3,200

Interim 1995 per Company
less Interim 1995 per Audit

Equals Audit adjustment

Projected 1996

Projected 1996 per Company

less Projected 1996 per Audit

Equals audit adjustment
a) Per company 1995
times 1.95% attrition
equals 1996 projected

b) Initial number of employees
to be vaccinated in 1995
times employee turnover rate

equals the number nevw employees
to be vaccinated in 1996

times the $80 cost per employee
for each vaccination increased by
the 1.95% attrition factor

equals Projected 1996 per
audit

$16,000

—3.200

$12,800

$16,312
—1.804 b

$14,508
$16,000
—_—a312
$16,312

200

—iit

22

s 82

$ 1,804

(numbers were rounded to the nearest dollar)
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AUDIT DISCLOSBURE NO. 15

SUBJECT: PROJECTED 1996 SBALARY & WAGE EXPENSE
Attrition Adjustments

FACTS:  The Company's filing for Projected 1996 O&M Expenses
includes an attrition adjustment of 5.87% to the Company's 1995
labor budget of $10,965,564.

Per Company representative the above-mentioned attrition
adjustment was calculated in error and should have been 5.75%.

The Company representative maintains that its total labor budget
for Projected 1996 is overstated by .12% or $16,764.

OPINION/RECOMMENDATION: Audit staff concurs with the Company's
nevly disclosed facts concerning the attrition adjustment.
However, the $16,764 overstatement calculated by the Company is
based on the total labor budget which includes the Company's
capitalized labor projections. The capitalized labor portion
should not be included in the Projected 1996 O&M expense
reduction.

Audit staff has recalculated the Projected 1996 labor attrition
adjustments for O&M sxpenses and capitalized labor based on the
correct percentage as stated above and recommends the following
adjustments:

HATER O&M EXPENSES ACC# 601
Conventional Treatment ($ 7,504 )+
Reverse Osmosis Treatment ( 982 )»*»

: HASTEWATER O&M_EXPENSES ACC# 702
All systens { 5,478 )»
Total O&M Expense reduction ( $13,964 )*
CAPITALIZED LABOR
Total Capitalized Labor 1_%_2*592_1
Total Labor adjustment ( $16,764 )

(* See attached schedule %)

The difference between audit staff's calculated adjustment and
the Company's adjustment is a reduction to capitalized labor of
$2,800. ($16,764 - $13,964)

The Commission should require the Company to reduce its
Projected 1996 O&M Salary Expenses and Projected 1596
Capitalized Salary Expenses by the amounts illustrated above to

correct for the error in the Company's attrition adjustment
calculation.

COMPANY COMMENTS: The Company may respond at a later date.
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Schedule for Audit Disclosure No. 18

Water C A [ B [ [ [+ I T - | L I G I H | T ]
Arriton Howitt Firal
Budget Adjustment Adjusted Add Add Study Net Adjusted
1995 5.87%/5.75% Reaflocation 1996 ooV Consecvation 4.765% Ad 1598
i | Seenctet | i A+B+C | T Seencte2 | DX4.755% | E+$+G i D+H |}
Per €01 Salaries & Weges o10.2%n 396242 8343 2,131,879 19v734 52634 240,707 493179 L7058
Company )
Conventional 5965878 350,373 29.302 6.348,553 96,124 49,723 302,509 443,356 6,794,609
Reverss Osmasis 788,414 45,869 (22.957) 803,326 5,632 2913 38278 46,823 850,149
Per 601 Salaries & Wages §.730292 L. A7 533 7443779 196738 §2838 240,491, 494793 Lsssn
Audit
Conventionel 5968378 343,210 29,302 6.341,350 05,124 49,723 302,187 448,014 6,789,405
Reverss Osmosis 781,414 44,931 (23.957) 802,388 5,532 2,913 38234 46,19 849,187
Aud?®
Adjustments 801 Salarles & Wages 8100 £.100 ELL | 2489
Conventional 7.463 7.163 a 34 7.504
Reveras Osmosis 938 938 45 43 982
Wastewater L A | [ I C | 5 1 E T F 1 [¢] I H i ] )
Atriton Hewitt " Final
Budgst Adjustment Add Add Study Nst Adjusted
1995 $.87%/5.75% Reallacation 1996 oou Conservation 4.785% Ad is 1998
Ses nole 1 A+B+ a¢ note 2 4.78 +F+ O+H
Per 701 Salaries & Wages 4,120416 241,888 440,720 4,803.0C4 48,058 23,529 228,883 208,748 5,101,751
Company :
Per 701 Salaries & Wages 4,120,418 218,924 440,720 4,798,080 45,058 23,528 228828 298,214 5.098,273
Audit
Audit
Adjustments 701 Salaries & Wages £944 4913 e 574 X1

Note 1

Per Company — Column A x 5.87%

Pet Audit — Column A X 5.75%

The per audit amount ks subject to change based on the

Note 2
Commissian's decision cancerning Audit Disclosure #7.

(TZ 40 6T dOWd) T - SYL LIGIHXH
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AUDIT DISCLOSURE NO. 16

SUBJECT: INTERIM 1995 AND PROJECTED 1996 SALARY & WAGE EXPENSE
Executive Division

FACTS: The Company's Interim 1995 and Projected 1996 budget
for A&G accoypts includes an estimated salary expenses of

nd brespectively for the new company president
to Acc# 601. The Company used an estimated amount because it

had not completed the hiring process for the new president at
the time of this filing

In July 1995 the hiring process was completed and the new
company presidents salary was established at

The new presidents position includes responsibilities to two
non-regulated operations, Heater Utilities and Topeska Group,
which are subsidiaries of the parent corporation Minnesota
Power.

The Company has established the following allocations of the

presidents.salary based on historical direct labor hours of past
company presidents. '

Southern States Utilities, President 70%
Heater Utilities, Chief Executive Officer 15%
Minnesota Power, Executive Vice President 15%

and member Board of Directors Topeka Group

The Company will record 100% of the salary expense for the
presidents position and then be reimbursed by the non-regulated
operations for their respective labor cost based on the
percentages listed above.

The new presidents base annual compensation for Interim 1995 and
Projected 1996 is WJ® and @I respectively after
considering the adjustments discussed above.

The Company allocates Employee Pension & Benefits Expense to
Acc# 604 as a percentage of total salary expense using the
following company determined percentages:

1995 at 24.83% and 1996 at 24.99%

The Company allocates Workman Compensation Expense to Accs# 658
as a percentage of total salary expense using the following
conpany determined percentages:

1995 at 1.79% and 1996 at 1.71%
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Audit Disclosure Number 16,'continued

OPINION/RECOMMENDATION: The Company's budgeted amounts to AsG
Acci# 601 for Interim 1995 and Projected 1996 Q&M Salary expenses
is overstated by the following amcunts:

1995 Per Company Budget estimate
1995 Per Company Budget actual

Total audit reduction

1996 Per Company Budget estiffate
1996 Per Company Budget actual

Y
Total audit reduction LY
The Ccompany's budgeted amounts to A&G Acc# 604 for Interim 1895 -
and Projected 1996 0O&M Employee Pension & Benefits expense is
overstated by the following amounts:

Audit Adjustment to 1995 salary
times 1995 Pen/Benefit Percentage

Total audit reduction

Audit Adjustment to 1996 salary
times 1996 Pen/Benefit Percentage

ElE

Total auvdit reduction

The Company's budgeted amounts to A&G Acc# 658 for Inter;p 1985
and Projected 1996 O0&M,Insurance = Workman Compensation 1s
overstatedgpw the following amounts:

Audit Adjustment to 1995 salary
times 1995 Work/Comp Percentage

Total audit reduction_'

Audit Adjustment to 1996 salary
times 1996 Work/Comp Percentage

Total audit reduction

E\E

The Commission should require the Company to reduce Accé's 601,
604, and 658 for Salary expense, Employee Pension & Benefits
expense ,and Workman Compensation expense respectively by the
amounts indicated above for Interim 1995 and Projected 1996 0&M
expenses.

COMPANY COMMENTS: The Company may respond at a later date.
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Company: Southern States Utiiies,

Docke! No.; $50495-W5

PARENT COMPANY CHARGES - Summary

Fr

Explanalion: in adddion 10 cosis raported on Schedule B-12, provide infarmation

-

FPSC

Pageiaf 2
Prepares: Scoit W. Vietima

\\ \
N, =S . =
__\:‘ NG
~J ‘
Supplememal Scheduly PC-1

(1} Al alfkisie charges for 1996 indered from 1995 budget s Ihe rale of 1.95%, the general index rate approved by iha FPSC in Order No.

{2) TG = Topaka Gioup Incorporaled, ownar ol 100% ol Southern Siales LRiliaies, inc. common stock.
{ 3) Esvmate jor instani dockal spread betwesn 1995 and 1996,

Aachinants par FAC 25-30.436 (4)h):

h7) copies of

ha} spporionmant malhod workpagers
hS) direct chivgs workpapers
h6) organiralional chan

iskng wiaraltiiate a9

PSC-95-0202-FOF-WS { tssued 2-10-95 ).

Tes! Vears Endad: 1094, 1995, 1966 on cosis d or charged 1o 1he Company from a paiant, alliiets,
or relsted pany.
Charging Owect or Apporsonment  Totsl Cost il > 1% of Acwasl Budgstsd Projecied
Accouol Mo, Deserip Enity  Apoorhoned  histhod Avoon(1893 Asvenuel 1984 1998 1996
1620-2000 Prepaid insurance TG (2) Apporth Evoker Assigned "WZITA No 120,408 106,956 109.042 (1)
6328-0000 Contraciuwl Services - Aceing TG (2) Direct HINIRIRBIYRIY I No 47,237 T1540 75,460 (1)
£358-0000 Contiactusl Services - Other TG (2} Diract WHUIINIEIN TG No 124 — N.671 1) )
£358-0000 Shareholder Services TG {2} Apporiionsd  Wwested Equity %92 Mo dz..m ) G i
Subloial ($358) 545,503 238,454 245, 104 e 5
[
186 1-0000 Delarred Rele Casa Cosls 16 {2) Diesct IHEHIIRAIING I No 18,224 30,000 30,000 (3
4280-0000 Credit Suppor| Fees TG (2) Dwect HUBHHBIIN SRR Ne 92.753 136,450 121,931
822,125 649,800 583,5%
<L
One parcent { 1% ) of audikedibudgeiad iotal Company 546,619 557,642 I
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FAREX n /2/3/

FPSC AUDIT REQUEST #74

SHAREHOLDER SERVICES

)

1. The sources of SSU's equity capital are twofold; 1) retained eamings and 2) paid-in capital from
its first tier parent Minnesota Power (MP).  In onder foe MP 10 atimnet and retain equity capital for
reinvestmo in subsidiary corporations, it mnst incur comtinuing cxpenses associated with the issuance of
securitics, payment of dividends, compliance with SEC regulations, payment of registration and sating
agency fees and shareholder communications. These costs are apportioned 10 recipient subsidiarics as a
function of their equity halance retative to MP's consolidaled equity.

2. The following types of services are included:

1) Labor and payroll overheads for operation of a sharcholder services department, 2) proxy and
annual meeting noticing, 3) utility investor group assessment. 4) annual stockholder meetings, 5) annnal
and quarterty sharcholder reponis. 6) DRIP and stock purchase plans, 7) NY and AMEX assessincnts, R)
rating agency fees, 9) SEC financial reports (10-K, 8-K, etc.), 10) registrar and transfer agent services,
11) meetings with trust officers and institutional investors, 12) centificate printing, 13) board fees and 14)
mailings to the financial community,

3 All privately held militics endeavor to mainiain a balanced capital structure which typically
includes some form of equity capital. In addition to direcily fonding a utilitics operations and capital
improvemenus, the presence of equity capital promoles the attraction of debt capital at lower rates and

under reasonable covenants.
4, Sec attached Schedule PE-1.
s. See auached Schedule PE-1,
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FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST
NOTICE OF INTENT
TO: Judy Kimbail
UTILITY: _Southern States Utilities, Inc.
FROM: Charleston Winston Jeff Small
TROUTT RARRGER. {
REQUEST NUMBER: _74 ) DATE OF REQUEST: _Sep 19, 1995
AUDIT PURPOSE: Rate Case, Dkt# 950495
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: September 25, 1995
REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: BLFNFIRENT TO AN INQUIRY
MFR's Vol 2a Bk 3 of 4, pgs. 37 and 298 0 oUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

These pages refer to the following amounts associated with "Shareholders Services". $209,000
and $168,468.

Please provide the following information concerning these cost:

1) Describe the nature of these cost.

2) ldentify all the types of services provided.

3) How do these services benefit §5U's customers ?

4) Provide an itemized schedule for Historical 1994, Interim 1995, and Projected 1996 that
9 identify all the types of cost past down from the parent in total.

S) List all NARUC accounts in S5U's filing that are effected by the above transactions.

w ot e Clwnleooms [Miyadno N 74 Ao/ 7S

TRE BEQUESTED RECORD OR DOCUMERTATION:
{1) BAS BEEN PROVIDED TODAY

i) ‘O3 cannor BE PROVIDED BY TAE REQUESTED DATE BUT VWILL BE MADE AVAILABLE 8Y

{13y D3 ax0 1K Wy 0PINION, TTEM(S) TS(ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFIRED IN
364183, 366.093, OR 367,156, .5, TO NALHTALY CONTINUED CONFIDENTIAL RANDLING OF THIS MATERIAL, THE UTILITY OR OTHER
PERSON ¥UST, WITELN 21 DAYS AFTER THE AUOIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION WITH THE
DIVISION OF RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.A.C.

{4y [ tEE 11E¥ WILL YOT BE PROVIDED. (SEE ATTACEED NENORAYDUM)

i Hern b, AssT KL Ferecince
Q o . " ’ GNATURE AXD TITLE OF RESPONDENT)
Bistribution: Original: Utility (for cospletion and return {o/huditor)
Copy: Audit File aed FPSC Analyst /
/
| b/j/fB
/
(%

PSC/RFA-6 {Rev 2/%%)

|

B
L
.
-
I
\Q:f
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_ . 938U Servicas, fne. )0 r}—%
1799 % 53’4&:{574 Ser e YL
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98 A&G EXPENSE: $167.4 vr- 4-2.11%
601/604  Laborapd Fringe Benefis  $357.778 Increase - 7.30%
Note: See discussion of Labor and Fringe Benefits in Part 111. above.
Amortization expense for the new computerized system mapping project #94EAQ0S.
675.8 Miscellancous Expenses 74 - &

The primary reason for the decrease is the reclassification of postage from A&G to Customer
Accounts in 1995,

4 A&G EXPENSE: 01,7 ve Ben jdeline - %o
601/604 Labor and Fringe Benefits ~ §715.895 Above Guideline - 17,13%
Note: See discussion of Labor and Fringe Benefits in Part III. above.
620.8 Materals & Supplies {580.549) Below Guideline - (28.14%)

The majority of the decrease in 1994 is for printing costs of utility bills, notices and
envelopes. These items were included in A&G in 1991, but were classified in Customer

Accounts in 1994.
632.8 Contractual Services - Acctg  (§103,381) Below Guideline - (37.70%)

This reduction is the result of reduced audit fees from Price Waterhouse due to in-house
expertise and efficiencics developed since 1991. SSU was abic to decrease the fees paid
because of S5U's increased internal work relating to preparation of the audited financial
statemnents and supporting schedules, consolidation of SSU into one company, and no audit
adjustments or internal control weaknesses being noted in 1994,

635.8 Contractual Services - Other  §382.256 Above Guideline - 427.39%

$209.000 of the increase is due to SSU's portion of Sharcholder Services charges from
Minnesota Power for 1994 (11.8% based on average equity) which were not charged to
SSU in 1991. The vnamortized balance of the cost of an S Strategic Plan prepared in
1992 was written off in 1994 totaling $34,273.

641.8 Rental of Building $56,899 Above Guideling - 74.58%

The rental of the Engineering building in 1994 increased building rental expense by
$58.000). In addition, the Marco Island office building was rented since 1991 resulting in
an additional $24,000.
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DETAIL COMPARISON OF CURRENT AND PRIOR YEAR FPSC O&M EXPENSE - ARG EXPENSE {.8) - 1904

Campany: SSU T AR Manin (1™
- Dochet No.: 50435 WS L, ] wpavincn ol B vt Ak pies Schweide: -7
Schedkis e Ended: 1231 proiM Dok i Prvide of ol @hororces Page el Pp[\
- Wstevicl {3} Projecied [ | which wre ot afeibutabie 1o e Sharyge ' QaRDIT Jowih ol e TP, X I aopiicent Prparr: ’
FPSC Unitewrn [x) FPSC Norvwnllers [ | Non FPEC | | s et el 0 provionn rade came, wem 0w kel § paied ricr W The inet yuar lor
sumpadiscr. Provide s addiionat whadule, § Ascamnery i spiain e dfenrc.
] e o ] ]
a9 wa
Mistaic Your O3 M Expmnas 198¢ Dyvialion
U Ended [ ] From Guideline
Mo Agzrunt $NA 1IN Amevrd 1 Al
1 Explanation of Change - Contractual Services - Other {635.8)
] Cotrmcionl Servicas - Oher Charge a1 na 3 2sy L1 8
3
4 Summary of Significant Yariances
s Prositers’s Sainry (Change back rvn bP) Qsn ]
[} Mcrohehe oM m
7 Coompuranbon Sy 1,080 [ 3
[ Sharehaider Services e {
] 13 Stramgic Plan unin f )
10 PR Reinne § Comm. Relatione "N w
n Pormion Plardicaianial Siudy .e0n m
12
13 Reconclilation of Yarisnces to Total
1 Total Expleired Varance mn no01%
15 Vot Urwrnplaerad Vasianrs 10,188 2X.99%
" Towl Vasancs Xt T80 0%
L1 =
12 Varlancs Explanations ' -
19
in In 1991, B0 of habox wit charmed I Overhend compared 1 27 5% in 1004, Aleo, & H0'% tuiary incremss v 199 and & E% increase i the povion cherged 1o S5U conwituied lo (
e Yaranes. _.r'

Coded o Misc. Experan - Other in 1091,
First Srne SSU had an o conguitrn svakanle i suaviuel pondion eisiing e compensetion of smpiovess. Typically, viilties pavisem inteyr mashut compurinery arvumly
Sharshoicer Servioss - Chasges rom Minnassts Power. SEL7s porfon is 11.5% based on sversge sduily. MP dd net chivgs SSU lor Paes comm v 1981,

Saudy dors in HIBZ 10 kol Slerdion an key sirstagies and concerms and astebileh S, oL 3 ATOR SERANN. ruumwnm-m—m
oitin 199,

6 Majodty of ety relals by Consarvalion Progrem ol Meves il
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3

Dovalop § ipiemens Permion PlarAcsussial Siudy - charped 1o Pension & Benas In 1964,
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Bouthern States Utilities, Inc.
Review of shareholder Services

Bistorical 1994, Interim 1995 and Projected 1996 !
Docket# 950495

Auditor: Jeff 8mall

Southern States filing includes the following mmounts for Accd 62358
Contractual Services - Other: -

-

Historical 1994 e ('.’: y  $232,379
A
Interim 1995 $204,783
‘ Projected 1996 $208,776

Auditor initially requested the company to provide documentation
and additional information for variance amounts described the
company's filing concerning comparisons of current and prior year
FPSC O&M expenses. See W/P's HV}; for details.

From the information provided by the company audit staff has
determined that the above amounts represent charges passed down
from the parent company, Minnesota Power, to SSU.

A review of Commission policies reveled that the Commission does
not normally allow cost such as shareholder services to be passed
down to the rate payers. See Orderf /ﬂﬂf}

Auditor recommends that these cost be removed trom the company's
filing.

: Zz

No further audit work deemed necessary in this area.
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S84 Sorvines, Inc.
/od.r// /e %a— ﬁ"y/ﬁ—-—

() _
TV J SOUTHERN BETATES UTILITIES, INC.
N ANALYSIS OF CONSERVATION COSTS
— % T
| ACCOUNT 1995 Tedamed |ESCALATION | BUDGETED| FROFORMA 19%¢] TOTAL
mr'r.mm_ T CEC_ | BUDGET { Escem | 1208 | FACIOR. —1.3% | ADJUSIMENT | ..i22%
Ma3-Oifice Trimting | §208.0000 [0
‘State-wide Communications 34,150 34,130 195% 34816 - 34316
Marco Program - 1,000 1,000 1.93% 3,156 (156) 1,000
Six Pilot Frograms - - 1.93% - 11,991 11,991
Teial T YE) 5,000 42,150 4m 1 54007
MAS-Office Supplics 6208.0000 140
Stato-wide Cotrer i 2350 R 2,350 1.95% 2396 - 2,3%
Marco Progrem - 2,000 2,000 1.93% 1,039 (39} 2,000
Six Filot Prograsm - - 1.93% - 2,880 2480
Total | 2358 1008 4358 3841 1216
Cantrect Services-Othar 6338.0000 158
clippings | 106 100 1.93% 102 - 102
PR News | 100 100 1.95% 102 - 102
FL Bus. Net 1,000 1,000 1.95% 1,020 . 1,020
| 5,000 3,000 19%% 5,098 - 5,098
PR counscl & research 10,000 10,000 1.95% 10,193 . 10,195
Marco frogam ___|
public relats 3,000 1,000 1.55% 1,156 3,844 12,000
waler sudits - 35,000 35,000 193% 35603 (15.683) 20,000
mrveyn | - 5,000 5,000 1.95% 5,098 4,903 10,000
Bix Pilot Propr 1
Jitersture search - . 1.95% - 12.000 11,000
outside services - 1.95% - 19,500 19,500
surveys of control group - - 1.95% - 10,050 10,050
Tetal | 16,200 48,000 64,100 €5452 3414 100,665
Rantal Equip | 6423.0000 155 ]
Btata-wide C: 1,000 1,000 1.95% 1,020 - 1,020
Marco Program . - - 1.95% 5 B
Six Pilot Programs - 1.94% - 640 640
Total | 1,000 - 1,010 40 1,668
‘Transporiation 6508.0000 168
[ Gtate-wide Commmications 00 5 €00 1.95% 611 - 412
A : { | 6608.0000 166
Stale-wide Coaumunications 14,500 14,500 1.95% 14,763 - 14,793
Marco Program - 17,000 17,000 1.95% 17332 (332) 17,000
Six Pilot Frogr - - 1.93% . 7,600 7,600
Total 14,508 17,000 31 32,114 1 30
Misc Exp-T 6758.0000 175
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= SSU Services, Inc.
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e
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& _
S 7 SOUTHERN STATES UTILITIES, INC.
g ANALYEIS OF CONSKERVATION COSTS
{ | | |
ACCOUNT 1995 Tioclassed |ESCALATION | BUDGEIED| PROFORMA 19%6] TOTAL
W.— J _m_m_m-__m__m__mm_
- Stade-wide Communicetions 1,500 1,500 1.99% 1529 - 1,329
Mareo - - - 1.93% . 252 52
Bix Pilol - - 1.95% - 1,260 1,260
Toial 1500 150 159 | VY]
Mlisc Exp-Poutsge £753.0000 [ _
‘State-wids Commmmnications 3,500 3,500 195% 3,568 = 3,368
Marcs S 1,500 1,300 19% 1519 1971 3,500
Bix Pilot Prograss o " o L93% o’ EX ] 3,349
Tetad | 3,508 1560|  sies ~ 5998 | 18917
‘Misc Exp-Dues & Subscrigtion | 6738.0000 [t
Btate-wide Commamications " = [) 195% 316 B e
Misc Exp-Trovel | T 675%.0000 198 :
State-wide Comumsmications 400 400 1.95% [ . 40t
Marco B - . 1.95% M | 1,72 1,728
Six Pilat 5 = S 195% - 1,008 1,008
Total 40 . ) 8 1,16 3144
Miac Exp-Food | 6758.0000 FT)
‘State-wide Commmmications 1,800 1,800 1.95% 1,833 - 1,833
Marco Prognm - 500 300 1.95% 510 470 90
Six Pilot Progrars - - 1.95% - 2330 1320
Total | 1,909 508 2345 179 5138
Misc Eap-Enployes Training | 6758.0000 205
5 Stote-wide Commemications FT) = e 1.95% 304 - F7]
Misc Exp-Office Cleaning T 6738.0000 I
Siate-wide 158 = 156 1.95% 153 = 19
Misc Exp-Esaployes Racogrilion | 6733.0000 238
State-wide Communications [ - 7] 135% 65,729 - 6119
Minc Exp-Tanporary Help | 6758.0000 245
T iste-whie Commemicati 3,008 3,000 195% 3,05% - 3859
M Exp-Other | [ 6758.0000 15
v -
gulalory mecting; 1,000 1,000 193% 1,020 = 1,020
' 1 organi 3,000 1,000 1.95% 5136 . 8,156
oMY s0a/Cotaerv 96 sponsoy 12,000 18,000 1.93% 13351 20,000 31,351
Masco Pro |
public educali 42,000 (42,000) - 19%% S Z N
comtract services 35,000 (33,000) . 1.95% 5 . N
‘Soilet rebales 5,000 = 3,000 1.95% 3.098
gl certificates 2,500 2,500 1.95% 1,545
special events 1 - 1,000 1.93% 1,020

Page 2
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Co
] SOUTHERN STATES UTILITIES, INC.
7 ANALYSIS OF CONSERVATION CO5TS
I ! 4
ACCOUNT 1995 Reciosed }ismu'now BUDGETED | PROFORMA 199%¢] TOTAL
Six Filot Programs
— Trhofakin - 193% - &,it0 50,130
oilet rebadas - 195% 0,300 0,300
moicture rebales - - 1.95% 18,350 18350
spocial - - 195% - 11,000 11,000
Total 112300 [ (77008) 35508 192 155668 191857
Labor § 76,461 76,461
[ Frings Besefitr® Y 19,108 19,108
- s 1/
Teal 199,250 199,250 201,096 321,290 524,423
/
—— l
* 1996 frings benefil rels @ 24.99% \\

Page ]
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"EXHIBIT JAS

| l | P 4 ! | I i ] i |
o] Ly e et e,
[ '—_r'
> o &£
P SOUTIHERN STATES UTILITIES, INC. (_% = e -
- [ «G \ ANALYSIS OF CONSERVATION COSTS . - e b
2] - ' o]
! - ~ ‘ : ' L i
: 5 . JACCOUNT 1995 ESCALATION |DUDGETED {PROFORMA 19964 TOTAL I
| M&S-Oflice Printing 6208.0000 131§ $ 34,150 1.95% 3 4816 (8 19,991 | § 54,807 : - . L
{M&S-Oflice Supplies 6208.0000 140 3 23504, L9s% $ 23918 - 4880 ] $ 1,216 ‘ a wﬂ'*=’=“="’=“' =
Contzact Scrvices-Other* 6151.0000 150 |$ 16,200 1.95% - IS 165168 13,5501 100,066 ' i - S
Rental Equipment 6428.0000 |- 155 $ 1,000 195% - |§ 1020 [ $ 640 | § 1,660 18 :
Transportation .| 6503.0000 160 |§ 600 1.95% ] 6121% - 13 612 - i
Advertising 6601.0000 166 $ 14,500 1.95% $ 1471 }$ . 246008 39,341 ' oot
: a Misc Exp-Telcphone 67580000 | 175 |$ 1,500 195% [§ 15293 1512]8 3,041 ‘ .
a 3 Misc Bap-Poslage 67510000 | 185 |5 3,500 1.95% 3 35613 7349 |3 10,917 N
F N P IMucExp Du:s&.Subsmpﬂon 6758.0000 190 s 800 1.95% 3 8lG |$ - s 116 ° 5 . . .
o {"‘ o ! Misc Exp-Travel 67530000 | 195 |3 400 i95% | $ 408 |3 2,736 | 3,144 _ T o
Py \ N Misc Exp-Food 67580000 | 200 |S 1800 195% |$  1.435|% 3300|§ 5035 Lo i
@D ; " & Misc Exp-Employce Training 67580000 | 205 |3 200 1.95% ] 204 [ § B 204 _ ,- ;
L3 BLY N L Misc Exp-Office Cleaning 6751.0000 210 [ 150 1.95% [ 153 ] 8 - 3 153 ] - &
'E ' ‘ N | |Misc Exp-Employes Recognition | 67580000 | 235 |5 6600 195% |5 67293 - |3 6,129 R
TR ! Pisc Exp-Tcmporary Help 67500000 | 245 |5 3,000 1.95% s J039|$ - I3 3,059 2 m ; et
“3 R Misc Exp-Other 67510000 | 250 _|S_|12,5000  195% |5 _ 114,694 | 77163 [§__ 191,457 o T N T N S
NS [Cabor | $ - 3 o T64C1 | § 76,461 5 |
= ’t |Fringe Denclits®® s 5 S E 19,108 [3 19,108 = __!_ ...
0\ X i £ N i i W v I :
(7, ] ] ‘Total s 199,250 203,135 | 3 /2 321,291 ¥~ 514,428 . : : .
\ - —— T . ; Pk
N TTive proforma, 1996 adjustment fof conlract services incliudes  reclassification of 335,683 for conlract services for the Marco Island g ’ ="'_‘T=aﬁ=;_ Rt
P ' | Watcr Conservation Program which was classificd as Misc Bxp-Otler (CEO 250) in the 1995 budget ($33,800 in 1995 budgcl). \ i ;
D ! [ Tix proforma ldjuslmenl for printing, supplics, sdventising, postage, and food also include a reclassification of $43,339 for public i e~ ! E v
i i education and special cvents for the Marco Island Water Conservation Program which wu classificd ag Misc Exp-Other (CEO 250) Ny g : . -
A in the 1995 budget (343,000 in 1995 budget). - >'\
' 4
b e (77594 fringe benclit rate @ 24.99%. -
Page |
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_ e bomsrsote _fo9tommr G
e . PIYE 12
T ﬂ N | J.M T = :_-—"i"‘_"_" i —_— =
_ PLORIDA-PUBLIC S8ERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST |
NOTICE OF INTENT B
“TO: all L
'UTILITY: _Southern States Utilities, Ing. N
FROM: Charleston Winston Jeff Small
[NOTROY VREPLNTRG WEQUEST) . —
REQURST NUMBER: _4B DATE OF REQUEST: _August 29,1995 __
AUDIT PURPOSE: _Bate Case, Dkt# 950495 . . |

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:

September 1, 1995

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE:

ITEM DESCRIPTION:

Please provide the following information related to SS5U's Conservation Program for Interim

1995 and Projected 1996.

Detailed schedules for both periods that reconcile all anticipated cost and related savings
resulting from the conservatjon program ss stated in C.H. Kowalsky's testimony.

{J INCIDENT TO AN INQUIRY
Xl OUTSIDE OF AN INQUIRY

Specifically:
1) written detailed explanation of all proforma adjustmeﬁis to Exhibit CHK3 pg 74 of 74.
2} Written detailed reconciliation of Exhibit CHK3 pg 60 of 74 to the dollar savings
. illustrated in MFR's Vol IIa bk 3 of & for the Conservation Elasticity Adjustment.
3) Written explanation of the difference in cost for ret}d fit kits discussed in Exhibits
CHK3 pg 58 of 74 and CHK3 pg 41 of 47.
v0:  AODIT WANAGER Charlestos ¥isston P T

T1E REQUESTED RECORD OR DOCUMENTATION:
{1} KAS BEEN PROVIDED TODAY
(F3] 1 carnor BE PROVIDED BY THE REQUESTED DATX BOY VILL BE MADR AVAILABLE BY

13) O Ao 1n W1 OPLEION, ITEX(S)
34.133, 366.083,
FERSON KUSY, WITHIM 21 DATS

OIVISION OF RECORGS AND REPORTING. REFER T0 RDLE 25-32.006, P.A.C.

Y1/95"

TS(ARE} PROPRIEYARY AND CONFIDEXTIAL BUSINESS [NFORNATION AS DEFINED IX
Ok 367.15F, 7.5, TO MAINTALN CONTINUED CONFIDENTIAL EANDLING OF TBIS NATERIAL, TAZ UTILITY OB OTHER
AFTER TEE AUDIT EXIT CORSERENCE, FILE A RSQUEST POR COMFIDENTIAL CLASSIFICATION WIT3 TEE

{4y O3 tEy 1TEM VILL NOY BE PROVIDED. (SKE ATTACEED NENORANDUM) . }
z . Lok VE Fprsin o
’ . (1) AD T11L: OF RESPOUDENT
Pistribation: Origiaal: Otility (for completion and return uditor} . .

Copy: Madit File and FPSC Analyst

L

YeR AvpI-fe:

Lom rOLY Eespowse

PSC/AFR-6 (Rev.2/95)
DOeowmens T REBUEST
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- - 98U Servicos, Ine.

o Lovsvetrin é;(,,..___, 7 *vm——:?f;ﬂr—

e e 7T Y, VIL VA "7 .
R FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST -_ .
NOTICE OF INTENT
o _ludy Kimhall
UTILITY: _Southern States Utilities, Inc.
FROM: Charleston Winston ; Jeff Small
TIUDTY WANKGER] { -
REQUEST WUMBER: 101 DATE OF REQUEST: Sep. 29, 1995

AUDIT PURPOSE: Rate Case, Dkt# 950495

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED RY: October 3, 1995
REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: [OJ INCIDENT TO AN INQUIRY
. & OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:
Please provide the following information:

1) Does Southern States have written approval from the Commission for its conservation
program(s) ? If so, please provide all supporting documentation.

2) 1s Southern States yunder any mandate, order, and(or) directive from another regulatory

body(s) to implement a conservation program(s) ? If so, please provide all supporting
documentation.

9

"1 ADDIT MANAGER Charleston Wimston . DATE: ///dfr
TUL REQUESTED RECGRD OR DOCOMENTATION:

(11 glu REEX PROVIDED TODAY
{) CAKNOT BE PROVIDED BY TEE REQUESTED DATE BUT WILL BE KADE AVAILABLE BT

{3) O um 1w wy orraton, JTEK(S) IS(ARE) PROPRIETARY AFD CONFIDEYIAL BUSINESS INFORMATION AS DEFINED IN
364.183, 366.093, OB 367.15%, F.5_ 10 EAINTALE CONTINUED CONFIDENTIAL AXDLING OF TNIS NAYERIAL, THE UTILITY OR OTHER
PERSON MUST, WITRIX 21 DAYS AFTER THE AUDIT FXIT CONFERENCE, FILE A REQUEST FOR CONFIDEXTIAL CLASSIFICATION WITE THE
BIVISION OF RECORDS AMD REPORTING. REFER TO RULE 25-22.006, F.A.C.

(4} T3 vaE 176N WILL NOT BE PROVIDED. (SEE ATTACAED NEMORANDUM) h - .

i}\istribﬂion: Origizal: Utility'llo: completion and return
3 Copy: Audit File and FPSC Asalyst

/'
ud-
PSCIAEA-6 (Rev,.1/9%) W
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FPSC
AUDIT DOCUMENT/RECORD REQUEST

NOTICE OF INTENT
TO: Judy Kimbal?
UTILITY: SSU, Inc.

FROM: Charleston Winston / Jeff Small
REQUEST NUMBER: 101
AUDIT PURPOSE: Rate Case, Docket # 950495

DATE OF REQUEST: 9/29/95
REQUEST DUE DATE: 10/3/95

ITEM DESCRIPTION:
Please provide the following information:

1) Does Southern States have written approval from the Commission for its conservation
program(s)? If so, please provide all supporting documentation.

2) Is Southern States under any mandate, order, and (or) directive from another regulatory
body(s) to impiement a conservation program(s)? If so, please provide all supporting
documentation.

RESPONSE:

1) Southern States Utilities (SSU) has not been previously required to obtain written
approval from the Commission for its conservation program. However, the Commission
has approved the costs of SSU’s conservation program in previous rate cases.

2) The following information describes existing water management district requirements for
utilities to implement a water conservation program. Copies of these regulations and
guidelines are attached as Appendices FPSC 101-A through C. The reader should also
refer to SSU’s response to FPSC Interrogatory #11 for further information regarding water
management district requirements for implementation of water conservation rates.

NFWMD
Although the Northwest Florida Water Management District (NFWMD) has established

conservation plan requirements for facilities located within designated Water Resource Caution
Area’s (WRCA), SSU has no facilities within those areas.

SRWMD
The S ¢r Water Management District (SRWMD) has no conservation plan reqnﬁremmts.
1 W,’l
{
%2
1
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_ (PR j;_ | u,? - f I SR S O Sy ’/{ v :
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SJRWMD

The Saint John's River Water Management District (SJR WMD) requires Consumptive Use Permit
applicants to submit a water conservation plan with their Consumptive Use Permit Applications.

The water conservation plan requirements for public supply usc are defined in Chapter 40C-2,

Florida Administrative Code, (F.A.C.) within the publication entitled Applicants Handbook:
Consumptive Uses of Water, 1245 and Appendix K, Water Saving Measures for Water @
Conservation Plans (July, 1995) and Rule 40C-2.301(4)(e), F.A.C, These regulations and
guidelines are attached as Appendix FPSC 101-A.

SWFWMD

Southwest Florida Water Management District (SWFWMD) Rule 40D-2.301(k), F.A.C. and the
publication entitied Basis of Review for Water Use Permit Applications, p.B4-9 require that to
obtain a water use permit, applicants must provide reasonable assurances that the permitted use
will incorporate water conservation measures. Standard permit conditions set forth in Rule 40D-
2.381(3)(3), F.A.C. require that permittees practice water conservation measures. Further, pp.B6-
16 - B6-19 of the Basis of Review for Water Use Permit Applications, sets forth water
conservation permit conditions for various classes of permits according to their size and use.
SWFWMD requires that Public Supply permittees shall carry out the provisions of their District-
approved Water Conservation Plan and requires permittees to submit periodic progress reports
on the implementation of their plan. These regulations and guidelines are attached as Appendix
FPSC 101-B.

SFWMD

The South Florida Water Management District (SFWMD) requires Water Use Permit applicants
to submit a water conservation plan with their Water Use Permit Applications. The tequirements
of 2 water conservation plan are defined in Chapter 40E-2, F.A.C., within the publication entitled
Basis of Review for Water Use Permit Applications within the South Florida Water
Management District, pp.A-24-26, (March 1994). These regulations and guidelines are attached
as Appendix FPSC 10%-C.
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PER AUDITOR:

The company's response to auditors Document Request #34 referenced
-~ {Volume IX, Book 3 of 4, page 125. See W/P d%‘?'y T3

~:- :Auditor requasted further information about Deltona Lakes purchased
power via Document Request #62. (fe¢ Belew)

o= Auditor believes that the company's budgeted amounts for purchased
power at Deltona Lakes is overly optimistic and proposes

adjustments to 1995 and 1996 purchased power as illustrated in 1
W/P's

i e

b e e

FPSC Audit Request 62: I

Attached please find a copy of the budget documentation to support the
“normalized” power consumption for 1995, The plant manager for Deltona Lakes i
budgete;%e 1995 power usage based upon the average power per well included o fe= o

la

in the } budget. In 1994, there were 24 wells budgeted for power usage |
totaling $385,200, or $16,050 per well. Since the 1994 budget, the Company

added two new wells (nos. 34 and 35) which resulted in an additional $32,100 of
udgeted power cost.

Note that the plant manager used the 1994 budget rather than 1994 actual to

calculate the “normalized” expected power cost for 1995 due to the wet weath

' during the second half of 1994, Therefore, the $108,000 increase from actual is
actually only a $32,100 increase from the prior year budget because of the new
wells, Note that the actual power cost in 1993 totaled $353,000. When this total
is compounded for the average 3% growth that Deltona has sustained since 1993

plus the addition of two new wells, the 1995 budget totaling $417,300 is
nsidered reasonable.

Note that during a dry year, the Company will use power in excess of budget and
not be allowed to recover these costs. The Company is requesting that

“normalized”-power usage be allowed for the projected 1995 and 1996 test years
@ in order 10 compensate for the budget distortion crested by the wet weather noted
- in 1994,

t
B N o
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- DETAIL COMPARISON OF CURRENT AND PRIOR YEAR FPSC O & M EXPENSE - DIRECT EXPENSE (.1-8) - 1998

24, WATER
Company: S5/ PPAC Juwindisten - Unllarm Plat @ 3
OwimtNa. SEONS-WS Cxpimaterr: Compivh P iskowing ot wulom o por ot vl 3rogal)
nhpkis Yo fniad 195V08 uou-—-u—n—m Popide an epivraien of of divwcn Ppid
Hatarknl || Projacted o hinh 00 2t Ehtntlo 5 S g s inmy Pt el oGP e appileund g
PP Ui ) PPOC Nemoniioem [ Nan PPRX; [ 0 ot ol roviman svie 9usw, 4w 00t 5 yuure i 0 e et i -
pinan. Provids o sidival achadin, § sutiitiry 4 wpisin Su diswoe.
™ (] o " " ]
“a - [~
Hak: Your intnie Tout =
e Yo nied .- )
L L ] Wewber WOV onw e . % M —
Expianation of Chences - Purchased Power (815.1-8)

L

aggle
o

14

§EEEE 8
|

Reconcilistion of Pland Yariences 0 Total
ol Prart Yerianoes » 410,000 141,15 A
Totnl Pt Variancas « 10,000 Hpoi o
Toatl Virwun-"PIC Uniiwm Systasn 181,180 KOO

Yarlance Explanations
(1 Saiguind adSionnl pre suparas & I i Nigh tervies pvg aned wel i by inglaled I 1905,

£ Daipind ackiiorat Smpiim s 1o plant v e Nowrdar, 1905,

% Owressas damarst for power In 1054 wan coaed by npgrmimaniy 1.1 billon Jme galors pngnd bt 1904 voms 1902,
e MOy 1005 Innigotnd wa Aosmainsd b reliect owased power mage.
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s Schedule for Audit Disclosure No. 8
Bchediute A
Purchased power per 1994 budget ) ( $385,200 =
T T divided by numbar of welis in 1994 q/,s
Average cost per wel) f $18,050
times nurmber of wells in 1995 26 11
Per company 1995 buxiget $417,300 _
o Schedule B T
S B -
-r.__ simole —dl=a
-a I Per company records 1993 1994 Average ) i
—-ﬁ-— — Purchssed powsr per budget “\V $422,760 / o $423.000 /"'/ 385,200 $410,320 ‘. a
T | ohemed powerchad )5 3 sases  se2e200(B) -
- a“— Difference ~ over/(under) $105.351 $70.510 $76.202 $84,021 o
_ﬁf . Parcentage 24 92% 18.87% 19.78% 20.45% i
—_ - h
I : h
5_ I Schedule C ; '
t
T Intertm 1995 Prolected 1996 T
I B4 —== - L
§ Simple Average (see B above) $326,299 f
-1 — Budget 1995 $353,491 oo !
Sy divided by number cof wells in 1994 24 .
- attrition factor 1.0195% T
_%!L___ Avg. cost per weli $12,598 I
LIRS B times number of wells in 1995 20 R
1 - Per audht purchased power budget o
N for Daltona Lakes $333.491 ~)
il
i |._ SchedueD
'_J_ - ’ Interim 1995
= g Per audit purchased power budget
P for Detiona Lakes sassa0 &
i
H
N S -
i Per company purchased power budget
N for Deltona Lakes $417,.200
4
H 5
' Auditor determined adjustment “‘/‘vt\/ ($83,805)
B s X

L
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NSER BESCRIFYION.

~BEFERRED ASSETS-

9000].111.99.1058.1000.108 CAPITAL OVERHEAD
20007.111.99,1089.1000. 108 CAPITAL OVENIEAD- FRINGE BERNEF]
90003, 111.99.1850.1000. 160 CAPITAL CYEAMEAD- TRASSPORTATIO
90081.111.97. 1050 1000.995 Copital Gwarhesd

Tetat Svarbesd

Total Prepaids
00001, 111.99.1740.0000.999 Petiidle Acquisition Casts

Totsl Pesnibta Acquisitions

Total Baforred Rate Cnse Casta

00001.111.99.1862,6000.150 Other Safarred Assets
00001.113.99.1062.0000.999 Sther beferrsd Assota

Total Other Beferred Assets
Tetal Befarred Assats

-WAVER-
SALARIES 3 WAGES

Tatsl Salaries § Heges

pERSIONS & BEREFITS

PURCHASER WATER
01007.111.01.6101.8000, 993 PURCHASED WATER- SOURCE OF e

Tata) Purchased ¥ater

PURCHASED PONER
21006.111.01,6151.0000.510 PURCHASED POuER

Total Purchaned Pouet

FUEL FOR POMER PRODUCTION
§i806.511.01.6161.0000_11% FREL FOR PONLR PROBUCTION

Tote) fuel/Powar Production

CHENLEALS

() SN
(=
SoUTHERK STATES UTELITIES, INC. oo N BUBHCONSO
BUSCET VARJANCE REPORTS ~ — M
FOR THE PERLDD ENBIES 1273171992 ~0
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BUDDET VAREAMCE REFORTI
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oMY
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Totu}l Baferred Rite Cana Caaty L] r » -
8 prner Bafarred Aagets [ ] [ .4
MR 11059, 1842, 0480, 999 Biher Beferrad Ansats [} L] [} 1
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SOUTHERM STATES UTILITIES, 1MC.
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BUBREPORT N BUBOEY VARIANCE REPORTS
% FOR THE PERIOD ENDING 12/51/1994
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-------------- oL SERCAIPTY WONTH- YEAR-TO-BATE
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;E Yy i ~WATER- i
E‘ ) SALARIES & WS !
|
m&:'. \ [* Totsl Salnrioe & Meted 19,8 19,318 . " 143,21 FEI (T moar) { 16.0M 38,121
% N meles & Werih 1
~ NI \
) FURCHASED waATER 3
Q- s 18T, 111,01, 6101, HSE, 997 PURCHASER WATER-SHAE OF SUPP [} 1,060 2,088) 100,003 [] WMt (IR TU T N 1) M T
: ! : i
‘ I Total Purchases Weter ] PR TIN 2,800) (100.80) [] FLY I 18,8480 ( Jo0 a0} M *
\ PURCHASED PowDR . ’
x i B1086. 111016150, 094, 118 PURCHASED POMER 26,032 M 8,4450 € R8.37) 240,701 L mise M.l ;
-{ . " ANS84. 510,900,055, 1000110 PURCYANED PRMDA 1,348 ] 1,248 R [ [] [N .00 ]
>, |
l . Total Purehased Power 2.8 M08 1,158  20.49} 4,007 1, 1 b, 0080 L ELLEGD LR N )
% i FUiL PUR Paach PRBUCT L
1006, 41100 6161 0004, 115 FUEL PER POMIR PRODUCTION [ ) . 40 R Lz d [TTTRRT LY ] 5
I Yotel Fosl/Panar Produstion . . [ RN 1,089 (W N] BB [ .48 1,088
1
! ; CENICALS
L ‘ f F1008.110.01.4)85.0000. 120 CHENICALS-ATER TREATMENT EXFL L L [] N 1,10 4 .30 []
! 100,211, 010165 400, 120 ERderine L 004 as is1e "IN 1,784 2N 8,00
: 165621101 6183, 1800 LEN Palppnesshats ] ot 02081 1100.08) [] et 0880 1 19 JTT% ]




(PAGE 8 OF 8)

4

EXHIBIT JAS

I — e X
. »

31 Servicss, Ins.

%351
b~ /.

ol —

I Bossol—
Prye  (2/31/96

[_

8901

(& o
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Southern States Utilities, Inc. -1
Hepititus Program -1
: Docket$ 950495
Auditor: Jeff Small -1
1995 Interim i
B -+
Interim 1995 aexpense amount ” $16,000
Divided by estimated life of vaccinae ‘45"/; 5 vears 1
Equals yearly amortization amount ' $ 3,200 e
Interim 1995 per Company $16,000 .
less Interim 1995 per -Audit __3.,200 (/ T
Equals Audit adjustment $12,800 .
Projected 1996 -
Projected 1996 per Company $16,312 a 1
less Projected 1996 per Audit —21.,804 b -
Equals audit adjustment $14,508 . -t
a) Per company 1995 $16,000 A 1
times 1.95% attrition —a12 .
equals 1996 projected $16,312 4
/" .
b) Initial number of employees N ?\ 200 ——
to be vaccinated in 1995 A .
times employee turnover rate % —_—11 N
equals the number new employees 1 -
to be vaccinated in 1996 22
times_the cost per employee i
r each Vatcination increased by
the 1.95% attrition factor 5 82 ——
equals Projected 1996 per $ 1,804 e
audit i —
{numbers were rounded to the nearest dollar) T
. .
i - 3 3
G S e — 7 J
4l ea o = 40)0
A —§ 197 1;
A Vi (H /‘/
m‘r-e;'m /lP/lZTA 1’0/ // p
"ol Aay TR G ATRARY CDNP ALY -:o- SURH
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Southern Stalan Lilites - _

Safety Department :

lntra-Con_lpany Correspondence

DATE: September 8, 1995
TO: Judy Kimball
FROM: Jim Barratt

RE: FPSC Audit Document/Record Request - of September 5, 1995

Answers to the subp'arts of question 3 of subject request regarding Hepatitis
Immunization Program is hereby provided:

How many emplovees will be immunized? Approximately 200. This represents all
SSU employees who are considered "occupationally exposed” to bloodborne
"pathogens as defined by the Federal QSHA standard 29 CFR 1210.1030, Bloodborne
Pathogens (attached). Please also see the SSU Bloodborne Pathogens Safe Operating
Procedure {also attached).

T RY NUMBER
Wastewater Plant Operators 94
Maintenance Technicians 93
Welder 1
Electricians

3
Environmental Services 5 ° 1,
Engineering o s
TOTAL ( §°°> T /(‘

mpl will m i Those SSU employees considered
*occupationally exposed” to bloodborne pathogens. Specifically, those who come in
direct contact with wastewater or wastewater processing bypreducts or who
frequently operate or maintain wastewater treatment facilitias or equipment. Also
other employess, not normally considered occupationally exposed, will be provided
immunization in those cases whers, due to unforeseen circumstances, they become
exposed while at work performing their normal duties. An example would be an
employes who renders first aid to an injured coworker and comes into contact with
that persons blood. Hepatitis B immunization can be effective up to two weeks
following an exposure incident.

42
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To: Judy Kimball

Subj: FPSC Audit Documentation/Record Request - of September 5, 1995
Page: 2 @
The following categories of employees sre currently considered *occupationally

axposed™:

1. Those Plant Operators, Maintenance Technicians, Electricians and Welders
assigned to wastewater treatment plants;

2. The Engineering Project Construction Inspectors and their supervisor
(memorandum attached}; and

3. The employees in the Environmental Services Department who regularly
inspect/monitor wastewater plant operations {memorandum attached)}.

This listing is subject to annual review and revision as required by OSHA.

hi r i Yes. All employees who are identified as
*occupationally exposed™ will be offered immunization if they have not praviously
been immunized. This would aiso include newly hired employees filling positions
where they are considered "occupationally exposed.”
There is also the possibility that booster shots will eventually be needed to maintain

an adequate level of immunization. This determination is yet to be made by the
Center for Disease Control.

JTR
FAJSERSWEARRATTWEMOS\FINANCE, 1

Attachments

€ Ray Gagnon

L (P do —F |F e A0
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FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST
NOTICE OF INTENT

T0: Sludy Kimball
UTILITY: _Southern States Utilities, Inc.
FROM: Charleston Winston Jeff Small
{RUTTY ERXGER] TRUSTYOR WNEPRWDOG WEQUESYTT
REQUEST NUMBER: 90 DATE OF REQUEST: ep. 199

AUDIT PURPOSE: Rate Case, Dkt# §950495

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: _October 2, 1995
REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: ©J INCIDENT TO AN INQUIRY
§} oUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:
follow up to FPSC Document Request 62h. Item $3.

Please provide- a detailed schedule that illustrates all 1995 budgeted cost for the Hepatitis
Ismunization Program.

indicate all NARUC accounts and associated responsibility centers where the cost will be
distributed.

Mditionally identify how much of the cost is associated with;
1} The initia) immunization program,
2} Employee awareness and training. )
v J3) Testing and follow up care for incident events.
4) Anticipated subsequent immunizations. (new employees)

1dentify any other associated cost not included in above jtems.

o s mnices (hsendioden, M- T Qg’;gf g

TEE REQUESTED SECORD OR DOCUMERTATION:
m EAS BEEW PROVIDED TODAY
{1} CANNOY BE YROVIDED BY TAE REQUESTED DATE BUT WILL BE MADE lﬂlhlll.i BY
{39 O3 axm 1w ay orimion, 1TEM(S) I1S(MRE) PROPRICTARY AND CONFIDEWTIAL BUSINESS INFORNATION A5 DEFINED 1N
364,193, 266,083, OF 367.15%, F.5, Y0 MAIWTALN CONTINUED CONFIDENTIAL EMDLING OF TRIS WATERIAL, TAE UTILITY OR OTOER
PERSON HUST, WITEIK 21 OAYS AFTER THE AUDIT ZXIT CONFERENCE, FILE ) REQUEST TOR CORFIDENTIAL CLASSFICATION WITR TEE
DIVISION OF RECORDS AND REPORTING. RETER 10 RULE 25-22.0%6, T.A.C.

-y O TIE ITEX WILL ¥OT BE PROVIDED. (SEE ATTACEED MEMORLNDUN)

. . éé iﬁ%m% ﬁk TI%LE %i ;:Emlﬁtm -
@Dismhutm: Origioal: Otility {for completicn and retern téAuditer)

Copy: Medit Pile and FESC Analyst H< ,9

BSC/AFA-§ [Rev.2/95) éDg
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Southers States Wtilities

Safety Department _
Intra-Company Correspondence

DATE: October 2, 1995

TO: Judy Kimball ﬂ
FROM: Jim Barratt /

RE: FPSC Audit Document/Record Request - of September 26, 1995

Answaers are hareby provided to the follow up to FPSC Document Request 62A. Item
#3 regarding the Hepatitis Immunization Program:

Number of first inoculations provided to date in 1995: 137
Number of second inoculations provided to dats in 1995: 167
Number of third inoculations provided to date in 19395: 107

account number 001.90001.592.99.6758.0000.250

2) Emplovee awareness and trainjing, There was a nominal cost for copying

training handouts. These wsre used for a class conducted for employees on
the subject of Bioodborne Pathogens. The curriculum was developed in house,

based on the SSU Safe Operating Procedure. Additionally, a video on the
ubjact was shown. The video was purchased in 1994 for $495.00,

2) _Testing and follow up care js associated with: The only testing or follow
up that might occur would be associated with a report by an employee of an L.;/ a/q
/.

‘ 4y
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To: Judy Kimball
Subj: FPSC Audit Documentation/Record Request - of September 26, 1995

Page: 2 _
exposure incident or an employee report of an injury where exposure has or

may have occurred. No reports of incidents have been received to date in
1995. Such an incident would generally be handlied by insurance under the
Florida Workers' Compensation laws.

3 Antici ) sut ti izati ( i )
CURRENT EMPLOYEES:

Number of first inoculations anticipated in the remainder of 1995: 32
Number of second inoculations anticipated in the remainder of 1995: 38
Number of third inoculations anticipated in the remainder of 1995: 65
NEW EMPLOYEES:

Number of first inoculations anticipated in the remainder of 1995: 20
Number of sacond inoculations anticipated in the remainder of 1995: 20
Number of third inoculations anticlpatéd in the remainder of 1995: None.

{The third innoculation occurs approxnmataly five months following the second
innoculation.)

'No other costs are

antlcmated

PLEASE NOTE: it would appear that somecne on the Commission questions the
necessity of our Bloodborne Pathogen Program. It should be
noted - the State of Florida does not. | have enclosed an
advertisement from the University of Florida - Center for Training,
Research & Education for Environmental Occupations (TREEO)
regarding a course they currently offer titied: Train-theTrainer for

Exposure to Waterborne & Bloodborne Pathogens. | hope this
information will be usefull to you.

FABERSIBANPATTMEMOE FIMANCE. 2

Attachment : 3
. / q
¢:  Ray Gagnon , 1
Y
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A very sale, effective vaccine protects
againat hepatitis B infection. This vaccine ls
sspeclally valuabie becauss there ls no cure
for the diseass.

The vaccine is glven Inal- dou urlea over

lhe arsa whore the Iulocllon was glvm or
have a mild fever, These are normal sffects
and should last only a couple of days. As
with any drug or vaccine, there is a rare
chance that allsrgic or more serious
reactions could occur, but so far no serlous
side sfiects have besn seen with hepatitis B
vaccine.

* Avold direct sexual contact (uss a
condom).

* It you inject drugs, do not use needles that
others have used. Sharing needles even
once can exposa you to hepatitis B, AIDS,
and other infectious diseases. If you are
addtcted 10 drugs, please seek professional

. Don t share needles for tattooing,
acupuncture, or sar plercing.
* Avoid sharing razors or toothbrushes.

The vaccine should bs considered for the
following groups of persons:

* Bables born to hepatitis B carrier mothers
* 1. V. drug users

* Heterosexuals who have more than one
sex pariner

* Homosexually or bisexually active men

* Mousehold or sexual contacts of known
carriers

* Health care workers oxpoud to blood or
neadle sticks

* Staff or clients in facliities for the
developmentally disabied

* Hemodialysls patients

* parsons of Southeast Asian or sub-
Saharan African descent

* Perasons who receive certain blood
products, such as hemophlliacs

* internationai travelers to certain arsas of
the world

Please talk to your doctor or a nurse if you
think you might nead hepatitls B vaccine.

STATE HEALTH OFFICE @ IMMUNIZATION PROGRAM

-
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scale, SSU also has experienced high rates of tumover, a wé? .

difficulty recruiﬁflg. The percentage of tarnover in 1992 was 13.2%, with
62 out of 469.5 employees separating from SSU’s service. The percentage
of turnover in 1993, was 13.5 %, with 66 of 489 employees separating
from SSU’s service. Excluding the Venice Gardens sale and customer
service office consolidation which took place in 1994, the percentage of

turnover was 11.54% with 58 out of 502.5 employees separating from

SSU’s service in that year. SSU turnover to date in 1995 has
on an annualized basis, with 13 employees separating from ce in the
first quarter. (‘; /(’
These turnover rates are substantially higher than the national and
southern United States averages. According to data published by the
Bureau of National Affairs ("BNA"), which tracks monthly turnover and
reports the national average for all companies nationwide, all U.S.
companies averaged 10.8% turmover in 1994. The significance of this
statistic is that it includes mmover ;xpen'enccd by retailers and the fast
food “industry which have turnover rates which can exceed 100%.
Approximately 65% of SSU’s preventable turnovers in 1993 and in 1994
were employees who had less than 3 years of service. In fact, in 1993,
nearly 31% of the personnel who separated had less than 1 year of service.
In 1993, we compared our average annual tumover to that of other

utilities: Orlando Utilities Commission 4.8%, Florida Cities 3.96%, Collier
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