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EXCHANGE SERVACE
WITHIN THE STATE;
OF FLORIDA &/




This is an application for (check one);

&) Original authority (new company)

Approval of transfer (
Example, a cert]

an existing comp
the original

to another certificated company )
ficated company purchases

any and desires to retain
certificate authority.

Approval of assignment of existing certificate (to
noncertificated company)
Example, a hon-certificated company
purcnases an eéxisting company and desires
to retain

the certificate of authority
rather than apply for a new certificate.

a

Approval for transfer of control (to another certificated c
Example, a company purchases 51% of 1

certificated company. The Commission must

approve the new controlling entity.

ompany

Name of applicant:

A. Nationa) mailing address including

itreet name. number, post office
box, city ., state, zip code, and pnone number
B. Florida mailing addre InCluding street ime, number., poct
office box, city state P code, and pt mber
( Physica re ter i ¢ exchange service in Florida
iding tred name mber p Lt off [
ar

~ 4% 4
_ LY

Z1p code and phone




structure of organization:

Individual () Corporation

Foreign Corporation { Foreign partnership
general Partnership ( ) Limited partnership
Joint Venture { other, Please explain

1f incorporated, please provide proof from the Florida Secrevary of State
+hat the applicant has authority to operate In Florida.

Corporate charter number : : =i

Name under which the applicant will do business (d/bja):

1f applicable, please provide proof of fictitious name (d/b/3)
registration.

’

Fictitious name registration number : ;_;#_m__“hJ_f' 5

¥

1f applicant is an individual, partnership. or joint venture, please
give name, title and address of each legal entity.

state whether any of the officers, directors, or any of the ten largest
stockholders have previously been ad judged pankrupt, mentally incompetent,
or found guilty of uny felony or of any crime, Or whether such actions may
result from pending proceedings. 1f so, please explain.

please provide the name, title, adare telephone number , internet
address, and facsimile number for the person serving as ongoing 1iaison
with the Commission, and if different the .icon responsible for this
application.

t other states 10 which the applicant . currently providing of

1

or alternative wal exchange




12.

13.

14,

15.

Has the applicant been denied certification in any other state? If so,
please 1ist the state and reason for denial.

NO.

Have penalties been imposed against the applicant in any other state? If
so, please 1ist the state and reason for penalty.

NO.

Please indicate how a customer can file a service complaint with your
company. Customers will be given this information as they sign
- They can file a complaint by phone, facsimile or by mail.

In addition, they will be furnished with the address and 800
number of the Public¢c Service Commission.

Please provide all available documentation demonstrating that the
applicant has the following capabilities to provide alternative local
exchange service in Flerida.

A. Financial capability. sSee Attachment B,
Regarding the showing of financial capability, the following applies:

The au?licatim should contain the applicant’s financial statements,
including:

1. the balance sheet

2. income statement
3. staterent of retained earnings for the most recent 3 years.

If available, the financial statements should be audited financial
statements.

If the applicant does not have audited financial statements, it shall
be so stated. The unaudited financial statements should then be signed by
the applicant’s chief executive officer and chief financial officer. The

signatures should affirm that the financial statements are true and
correct.

B. Managerial capability.

e Attachment

€. Technical capability.

ichment

FORM PSC/CMU B (07/95)
Required by Chapter 364.337 F.S.




p -

1al: _— A ‘id ) .

AFFIDAVIT

By my signature beiow, I, the undersigned officer, attest to
the accuracy of the Information contained in this application and
attached documents and that the applicant has the technical
experiise, managerial ability, and financial capability to provide
alternative loca) exchange service in the State of Florida. 1 have
read the foregoing and declare that to the best of my knowledge and
belief, the information Is true and correct. I attest that | have
the authority to sign on behalf of My company and agree to comply,
Now and in the future, with a1l applicable Commission rules and
orders.

Further, | am aware that pursuant to Chapter 837.0s, Florida
Statutes, “"Whoever knowingly makes a false statement in writing with
the intent to wislead a public servant in the performance of his

ignatere b
Signature ate

Te‘?DBonﬁ Number







ARROW COMMUNICATIONS, INC.

D/B/A INDIANTOMN TELEPHONE LONG DISTANCE CO

FINANCIAL STATEMENTS

YEAR ENDED DECEMBER 31, 1995




OW COMMUNICAT

ANTOWN TELEPHONE LONG DISTANCE

LIABILITIES AND STOCKHOLDER'S EQUITY

149

2 418

556

7173
ITEEL

10,000
240,000
230,573

19,427

ssued and O

3 36,330




STATEMENT OF CASH FLOWS
YEAR ENDED DECEMBER 31, 1995

Cash flows from operating activities

Net income

Changes in assets and l1iabilities:
Decrease in receivables
Decrease in accounts payable
Increase in other current liabilities
Decrease in intercompany payable

Total adjustments

Net decrease in cash
ash, beginning of year

Cash, end of year

Supplemental disclosure of cash flow information (note 4)

,ov COMMUNICATIONS. INC. ?
D/E/A INDIANTOWNN TELEPHONE LONG DISTANCE CO.

(
(

(

§ 3,59

15,804
6,044)

556
31,212)
20, 8%

17,306)
44,095

420,789




NOTE
- mu ations, Inc., 9/0/d Indiantown Telephone
pany wd h=urpurated in Florida 0 1981 The Company s @
fiar f antown Company. Inc. (Lhe sparent” and 15 engaged N supplying
] At t el ephone and related services 10 ustomers within Martin Counly.
! 14
e preparation of financial statements P conformily with genera11y accepted
inting grincipies requires management tu make estimates and assumptions that
ffect the reported amounts of assels and 1{abilities and disclosure of cont ingent
.gets and abilities at the date of the fFinancial statements and the reporte
amount ¢ revenues and expenses during the reporting period. Actual results cou
jffe ‘hose estimates
Al lowance for Uncuflectrble Accounts The Company USes the allowante method for
acognizing un ollectible customer revenues
Income [ axe: As a wholly owned sybsidiary of Indiantown Company, InC.. all items
¢ income and expense are included in the consoﬁ‘dated federal and state income tax
Lure the Parent company fFor financial statement purposes, the Company S
ome tax expense is computed on the basis of the Company filing its owh separale
returns The Company transfers funds 10 the Parent pased upon the Financial
tatement income taX gxpense. The amoun due the parent at December 11, 1995 for
ncome tax s $2,418 and 18 included a® @ component due L0 affiliate
cash Flows The Company presOnts ts statement of cash flows using the indirect
method .sh consists of deposits with commercial panks
NOTE 2 CONCENTRAT!ON OF CREDIT RISK
he ympany maintain deposits at two commercia bank ocated N Martin Counly
13 Deposits at both hanks are insyred by th€ federa Deposit [nsurance
. (FDIC) up tO 100,000 s of December .y 1995, there were no uninsurec
ala those Danks
the qmpdf'-, axtend Cré phone ustomel we ert Mart
relepr ane 13

SUMMARY OF 5

OMMUNICATIONS , INC. %
ANTOWN TELEPHUNE LONG UISTAﬂ(f

70 FINANCIAL

p/8/A 1
STATEMENTS

NOTES

DECEWBER 31, 1995

IGNIFIClNT AC(OUNTING pOLICIES
(o. (the

a and national




NOTE 3 - RELATED PARTY TRANSACTION
.o Precident of the Company is a stockholder and Chairman of the Board of the First
Bank of Indiantowrs As of December 31, 1995, the Lompany had $2,996 on deposit with
1994 the Company entered into an agreement with an affiliated company, Indiantown
elephone System nc. (1TS) to bill and collect its long distance customers The
total charges to the Company by ITS for such services were $20,186 for the year ended
December 31, 1995. In addition, the Company sold accounts receivable to (TS in the
amount of $212,437

NOTE 4 - SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMAT ION

During 1995, the Parent and the Company agreed to a reclassification to additional
paid-in capital of $240,000 in intercompany payables due the Parent.

‘ash paid during the year for interest was $307.

T B B O




Thomas M Bear d

5364 Appledore Lane
Tallahassee, Florida 32308
(904) 894 1361

professional Qualifications

rhomas M. Beard 18 the pteendenl and foundes of Beard and

Associates, 38 consulting firm that specializes in telecommunications,
enerqy, water, disaster PpT eparedness and international affairs. The
firm has expertise 11 strategit planning, rate case review, rate
structure, alternative regulation, economic development, economi(
snalysis, and federal and state ]unsdn'tmndl issues. He also
currently serves as a the Board of Directors of
Indiantown Company, the parent to tnlp('ummumcahom;, water,
banking, and real estate interests 1in western Martin County

membel of

My. Beard Wwes appnmmd to the Florida Publi Service
C ommission 1 March .987. He serveC as Chairman from January 1991
to January 1993 He ended his gervice o the State of Florida In

August 1993.

puring his :;ppmn!lm-m to the PSL, Mr. Beard wol ked at the

the telecOmmLIL stions area. He se1 ved as « halrmal

C ommiittee of the National Association ol
of T

national level In
of the Corymunications

Regulatory Utinty Commissioners
He also served as presides

(NARUL ), and & mem.s
t of the

NARUC Exex utive ommittee
Southeastermn Association of Regulatory Uity C ommiasioner s
(SEARUC).

Mr. Beard was the State hairman of the Feder al/State Joint
Conference 01l Open Network Architecturs (4100 % which loOKs t
many of the issues sssociated with the of the network

federal i urisdictions

This was the first ame that both the state an ]

joined togethe: to fashion an o eptabis anlution that ould
be suppt rted v both
Mr. Beard was the e 101 mesmbe 1 of the rFedera
synmunicabhons C ommiSS1IOT FCC) Federal tate Joint Board Ty
Separations (80-286) whicl determines many of the financal
gepparations iagues betweean iederal and S e regulatory bodies
while he sServi i, the int Board began omprehensive review Ol
the entire sep yrations ~ocess in responss vy the rapid emel gencs
4 new e hnologies He wWas im0 1IN solved 1IN initiating 4 review of

viyee] Sl ST vice [ 3




Professional Qualitications (( ontinued)

In the area of energy, Mr. Beard was a member of the
Keystone Group which, at the time, was focused on resolution of the
emissions trading aspects of the Clean Air Act. He was active in
seeking a solution to the problems of disposal of high level
radioactive nuclear waste.

Mr. Beard was in Miamu during Hurricane Andrew and remained
there as a part of the Governor's Emergency Operations Center. He
served as a technical advisor in the pPreparation of the Governor's
Disaster Planning and Response Review. He has additionally worked
with other states, particularly California, in response to their
preparations for potential catastrophic disasters.

Mr. Beard has testified before the United States Congress on
several occasions. He has testified before the United States House
Energy and Comme rce Committee's Subcom mittee on
Telecommunications and Finance as well as before the United States
Governmental Operations Subcommittee on Government Information,
Justice and Agriculture. He also served as a member of the
Technical Advisory Board to the U.S. Congress, Office of Technology
Assessment. In international affairs, he has worked with member s
of both the European Cowsmunity (EC), the Caribbean Basin and

South America.

A native of Tampa, Mr. Beard holds a bachelor's degree from
Florida State University, with a major in Biology and & minor in
Chemistry. He later attended the University of Florida and received
his Masters of Educational Administration and Supervision
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homas M. Beard
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Page 4

harrman

ittrsh
Morocco

Testify for

changing of

itstanding

eader ‘.fri;}

wernment Information, Justice and Agriculture regarding the

Floricda Commendation Medal, Florida National vard for work

Frhomas M. Beard

Member of Melrose Lodge No. 89, F.& AM

Rite
Temple Shrine

Member of Rotary Club of Keystone Heighits

AWARDS AND HONORS

NARUC before the United States House Energy and Comme

the customer selected long distance carrier

Young Educator, Putnam County

Awa~ds)

imittee, Subcommittee on Telecommunications and Finance regarding MR
Frelephone Privacy Consumer Rights Act.”™

Falatka Jaycees - Chairman for various committees, Treasurer; Azalea Festival

¥

‘

‘estify for NARUC before the United States Governmental Operations Subcommifies
unauthor
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lohnny |illman

1312 Southwest Paley Koad
Port St. Lucie, Florida 349<3
(407) 330-2748

EDUCATION

\DDITIONAL TRAINING

WORK EXPERIENCH

April, 1996 - Present




Febr uary, 1972 April, 1996

——

Lelephone 1 echnic an
Indiantown | clephone Svstem
Indiantown, | lordas
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1 it d i taitatio I
ne i UWin i
. n A s alo i
i =R il $ank entrato
i 0 Wile I
. la 'a ol i throuy th
i W T i
. I T 1 N S )
* | l " 11
May, 1970 - February. | 72 New Construction Inspector
Department of Iranspiration
Okeechabee., § lorida
July 1969 - May. 1970 Installer/Repairman
Burnup & Sims
West Palm Beach. Fi rida
september, 1968 April, 1969 tlectrician s Helper
I tate Engineering (
Pa IAr L I k1 !
fanuary, 1967 September, 1968 Installer/’Re 1
(01 i i'.u.|-F|.||.4 T
Fampa. Florid
MILITARY HISTORY




TELEPHONE COMMUNICATION TRAINING CENTER
SENINOLE COMMUNITY (X LLEGE
SANFORD, FLORIDA 32771

TELECOMMUNICATIONS TRAINING DIVISION
GRADE REPOR1

vhis form shows the student's grade for the course and indicates the

student has signed the release statement on the class enit l1lment form.

ENT'S NAME L! A. ?J__l_:'m:.-__- = COMPANY Ira«i:ar:r;i:iiﬁn-r;»
nst pasic 400/000 EPADY  oars  _April 1%, 197
NS TRUCTOR _Fre DeNath e
ERTIFICATE : ENCLOSED NOT ENCLOSED___ X

{f you let us know of any o mments your employee has

¢t will assist us
the school has helped make

wncerning his training and whether you feel
him a more competent and valued employee contact the school at the
sddress listed below or -all 305-323-1450 ext 132 or

R

rL.EPHONE COMMUNICATION TRAINING CENTER
eMINOLE COMMUNITY COLLEGE
AN 'ORD, FLORIDA 32771

.a-"-a-& Ll L f.}' 4

nstruct




JOHN TILLMAN

s Coplid s ot

pCO LINE ADMINIS’I‘RAT!ON
ONAL DESCRIFTION

DCO ARCHITECTURE AND Fi
DIAGNOSTICS

DCO MAINTENANCE AND
AND ROUTING ADMINISTRAT‘ION

DCO TRA NSLATIONS
* RELEASE17

/
-~ / .

INSTRUCTOR
T
~ y
g & '\—M‘-L“{'»%-
MANAGER

May 201990

DATE

—



SIECOR

“ﬁcate of Achieye me
Qr

e c

This Document is Proof of the
Undersigned's Training Accomplishment
by Successfully Completing

TR-13-CS
'‘Specialized Fiber Optics
Course"

/
[ A

W o ."‘v»

Signature ol Attendee
|

L /' J A / 2 /‘ JAVI Vv ,‘QZ{} 7‘?,(4

Irdining & Market |]wr\'lﬂﬂ(,

" 4

i ¥
at ructor

s i,
Manager, F'.nmn:-o-:__).nﬁ Qervices

7




Siemens Stromberg-Carlson

This ts to ( ;(////// That

JOHN TILI MAN
(7 . ) )
./((M' (()////)A’/(’(//A(’ Oourse

DCO RELEASH 173 DELTA
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Siemens Stromberg-Carlson

77/4 w5 to ( w'/ // /(//

JOHN TILLMAN

..(//(},s' § )})/// .)/(’/( ’(/ /A{' ( )})///ts'('

DCO RELEASE 18 DELTA

A
.

‘. ol Y U Iu}_’ 118/

MANAGER

May 3, 1995
DATE

SIEMENS

Sroumbery - Cartson

— W W Y
Sl siivas""" 20triniie af SL140N Calgidah o
PO 3 'E{o‘“a_\'l' Fatiainiy '5"'!:0"! LB

Wigrmang Birnehecg O SO0

VD echraiogy s
Suste 10
Loke Mary Mone I7T8R

Bob Thornton tei  (407) D42 8400

[ T e = L hadd Fan  (4OT) BAR-84




SIEMENS

‘S'fc,rrr‘r:-r;_; f_'afu'son

LS NAME AND COomPy;
NAME ll BOYER. JIM
1 NDIAN T WN TELEPH ME
I"» ] |
.",' [ .!'- f 1
A\TTENI IANCE RF( ORI
' rr T {f M T
‘__L;r;l ' - L I‘I A I
s V.
(2f |4 281
VBSE DATESDESCRIPTION

OCO RELEASE 17 i DELTA

MAY

[ | lUiJi 1]

COMPLETED

EDU_CA TIONAL

£
4 1

JOHN HllMAN
EPAIR INSTAL Fo

A Af](‘:! N

1UC 10R

KAMPES

" :_(‘d( p— 'r’-n-?

IRAINING REPOR
SERVICES

NDENTH ICATION

[ X

I=TARDY
1
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JOHN TILLMAN
SPECIA 21 |
A-ABSENT
. | |
11 $
I'T1 ] ]
Al L+.LLLL J_! Lyl
|
|

REPOR1




FllllllllIIIlIlII------------::———————————————————__________,
» *

Youno, vas AsseNDEry & VARNADOE, P.A

ATTORNE S AT L aAw
Reeor To

Tallahassee

5 Bs £ AnpEmao~

Tamma Buronc
Dav. ¢ oon"’
Davio B Eawin AR B My SusTous' Buiine Bon e B I .t AT
AUNENCE REENR 2% S0utw Apams STess Sute 204 LD aomy an Liwoon AR Bowts Bas B am!
Anpngw SOv » e erce Boe 83D S 30 Swre 1O8
3 DomaLs TrOoms0Ow Tasi axassts. TLomos 32302 &3 foar Orrce Bos TROT Bow e Seanos TL080e 2R
MEwia vak ARSEnDESS TELEPwOnt (804 227 208 Nas s TLomps 20Ra TROT TELErDne (Ba) s L
GrORGE vanmaDOL T ecomgn (904 26 883 TELEPHONE (B4 587 0w TRt oeEn (B e’ e
RO~ YOUNG TELECO™E® (e 58T O6
Boans Cawtemd Seay Eatais Lemvas April 5, 1996
o .
DEPOSIT TREAS. WE( DA1I
Ms. Blanca S. Bayo, Director TREL "o _

Division of Records and Reporting
Florida Public Service Comm.ssion
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Blanca:

Enclosed is the aoplication of Arrow Communications, Inc.
for a Certificate of Aithority to provide "Alternative Local
Exchange Service Within the State of Florida.” This application
is being filed pursuant to the provisions of Section 364,337,
Florida Statutes, and Part XV, Chapter 25-24, F.A.C. This
application is for statewide authority to provide all Ccmmission
approved telecommunications services.

Also, enclosed is the applicant’s check in the amount of

$250.00 to cover the filing fee, as required by Rule 25-
24.810(1), F.A.C., and the application is being submitted with
six copies, as required by Rule 25-24.810(2), PhC.

The application does not at this time contain a price list.
The applicant will provide a price list prior to providing
service. The location of and the exact nature of the sarvices to
be provided have not been finalized at this time.

44
* ARROW COMMUNICATIONS, INC. 1112
GENERAL ACCOUNT
P.O. BOX 387 58
INDIANTOWN, FL 34956 0387 A { ] ! g 029 M
PAY TD e \ ]
—c PUBLIC SERVICE COMMLSSLON 1§ 250.00 |
................. i) ¢ LAMDS

ZIwo Hun ty Dollars And 00/100Q-—==========m oot

li‘”“v" :f-.-—-*..

fank

!
i

Application






