sed herewith for filing please find an original and twelve

ples o1 the application for authority to provide
xchange telecommunications service submitted on behalf of
al Telecom, Inc. Also enclosed is check #3632 1n the amount

: % the application is evidence supporting the Company's
managerial and financial capabllities.

1S4 iwcknowledge recelpt f this filing by date stamping and
r +F

rning the additional copy of this letter in the sel f-addressed
pe provided.

i your assistance. [f vou should have any questions,

1 not hesitate t contact this office
T~
drely,

\ iy \

1} -
M a R Borns
I."
w ;f- Dad o

DOCUMENT NUMBER -DATE
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NUM BATE

ULI0| arrag

URTING




“% FILORIDA PUBLIC BERVICE COMMIEGEION »e

DIVISION oF COMMUNICAT IONS
BUREAU oF EERVICE EVALUATION
101 E. Gaines Street
Fletcher Building
Tallahassee, Florida 32399-0866

A. This form is used for ‘an oﬁginal ‘application for a

certificate and for approv of -sale, assignment or
transfer of an existing certificate. In case of a
sale, assignment or transfer, the information provided
shall be for the purchaser, assignee or transferee
(See Appendix A).

B. Respond to each item requested in the application and
appendices. If an item is not applicable, please
explain why.

e Use a separate sheet for each answer which will not
fi1t the allotted Space.
If you have questions about ompleting the form
ontact

Florida pPublic Service Commission
Division of Communications

Bureau of Service EBvaluation

101 East Gaines Btreet
Tallahassee, Florida 32399-0866
(904) 48B-1280

E. Once completed, submit the Original and twelwve ( ]
copies of this form along with a non-re fundable
application fee of $250.00 to:

Florida Public Bervice Commission
Division of ?.dmin:':.tr.\fjnn, Room G-S0
101 East Gaines BEtreet

Tallahaﬂsee, Florida 32399-0850
(904) 488-471313

M MU (4

DOCUMENT NUMBER -DATE

OLIO| aPR-98
FPSC-REC -JRDS;’REPM”"G




(b) Provids proof of Bplilance with the
! titious iame statute fi-ll-li"tf
‘1 applicable.

Filctitious name reqistration number

(c) Indicate if any of the officers, directors,
Or any of the ten largest
Stockholders have Previously been:

(1) adjudged bankrupt, mentally
inconpetont, Oor found guilty of any felony
or of any crime, or whether such actions
may result from Pending Proceedings. 1r
$0, please explain.

(2) officer, director, par .ner op
stockholder in any other Florida
Certificated telephone Company. If
YeS, give name of Company and
rvlatiunship. If no longer ase wiated

with Company, give reason why not.
8. I1f incoz Porated, please give:

(a) Proot from the F) rida ecretary ot tat
that the iPplicant ) 1 iut} t t I r
in Florida.

L orporate Nnartes numbse
(b) Name and vdd r«
glster agent
{C) Ind ate I any of 1 er ] t
r ANV # -t”-_ t . " 4 )
i DI «
] 1) ¢ k..‘.I In¢
ctont ind ! '
¢ g ‘ whet he
t from pend
CASs ] »; ]




_________________f::,.........-.llllllllIlIIIIIlIllIllIlIlllllllllllllllllllllllll

(&) Has had regul aton Y penaltie: L mposed | |
Violations of te« lecommunjications statut. i
the cirg umstances involved.

N ne

() Has been involved in « iVil court proceeding:
with an interexchange carrier, local exchange
“Ompany or other telecommunications entity,
and the circumstances involved.

Non«

11. The applicant will provide the following interexchanqge
carrier services (Check all that apply) :

NTS with distance :ensitive Per minute rates
Method of access 18 FGA
.. Method of access is FGB
. Method of access is FGD
Method of access is 800

MTS with route Specific rates per minute
Method of access is FGA

Method of access is FGB

Method of access 1s FGD

Method of acc ess 1s 800

MTE with statewide flat rates Per minute (i.e. not
distance tiensitive)
Method of access is FGA
Method of access 1is FGH
Method of a. Cess 1s FGI
Method o1 acces: 158 BO(

MTE for Pay telephone service Provider:

Block~of-time calling plan (Reach < Ut Fleorida
Fing America, et )

800 Bervice {(Toll free




sa FLOR1DA yoplL1IC 1.]._-.*]."- .'nﬁﬂ{;: 10N - e

DIVISION OF \‘uHHUh‘ltt}\'l‘jsm:.
BUREAU OF I;HRV_]CH }:V_h_l.l‘.h'i 1ON
101 E. Gaines gtreet
Fletcher puilding
rallahassee, Florida 32399-0806¢

LP,EL,I,CBIIQIS FORM
for

AUTHORITY TO r.apup;mm_;g&ﬁt’-_m&gamucumﬁmgz

ELTMQmea
= _—_.—_F:_—'__-~—=—»*7__b_,__—d-_—_ﬂ:—ﬂ=':_=ﬂr==:— e — e ———

This form is used for fan © ginal npplication for a
certificate and for approv 1 of -sale, assignment ©OF
transfer of an existing certificate. In case of &
sale, assignment OI transfer, the jnformation providod
shall be for the purchaser, aceignee OF rransferee
(See appendiXx A)-

lw-:.pt'\n\i to each item 1cr;uv::1 ed 1N the .\1:;.-1 jcation and
yppendices. 1f an item I not »pplxrnblo, pleas
explail why -

ise A ';J“{htl:i?(‘ sheet for eal h answel which wid

fit the dll-ﬂlt"i space.

Florida public gervice ! ommissiol
pivision of (:t-mmut'.:cat,‘-:.'-
pureau of gervice gvaluat jon

101 East Gaines gtreel
Tallahasse€, rlorida 312399 6t
(904} 488-128C

gled 1] ted ) t thi
Le i thnl 1 L
P i 3 1 n L« i (
I ) X aa Publis | [
A . of Adm tration :

n1 East Galnes street
rallahasseeg, vlorida 32
3O 4) 488 473

DOCUMENT N MRFR-DATE
04101 APR-SR

FPSC-RE iﬁixﬁipORTIHG




an application for (check one)

X) Original Authority (New company) .
( ) Approval of Transfer (To another certificated
company) . -

( ) Approval of Assignment of existing certificate

(To a noncertificated company) .
( ) Approval for transfer of control (To another
certificated company).

g ':“ -'.,'h.'} Iy - ot i
2. Name of corporatlnn, i&utﬁarahip, cooperative, joint
venture or sole propr ator:hipz .
Univefsal Tel :
10777 Sunset Of ,-‘-Suue 20

Sunset Hills, Missou 27 : ;
3. .Name underiwhioh ‘the hppiiog}ni: will do business
(fictitious name, etc.):" " v ; i

-

4. National address (including street name & number, post
office box, city, state and zip code).

10777 Sunset Office Dr., Suite 20
Sunset Hils. Missouri 63127

5. Florida address (including street name & number, post
office box, city, state and zip code):

None

Structure of organization;

Individual ( ) Corporation

Foreign Corporation ( ) Foreign Partnershij

Gencral Partnership ( ) Limited Partnership
( ) Other,

(
(X
{

—

7 I1f applicant is an individual or partnership, plea
give name, title and address of sole proprietor ol

partners.

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169
FS), iAf applicable.




I Prov ¢ HToofr or . Qmp i 1 a0 € wWith Che
i Citj, ‘5 name Statute .'h.r;'-_r 365 . | }
11 appl i bl e

Fictijt 10us Name reqistrat

‘9N numbe - -

(c) Indicate if ANy of the Officers
Or any or the tep largest
utockholders have prpviously been

direct ors,

» .antally

fo uilty of any felony
or ofr any Crime, or whethey Such actjions
Ray resnle from

Pending proceedinqs. Ifr
S0, Ple: se explain._

(2) officer, director
stockholder

lephone Company . If
Yes, gjve Name of Company and

rx?lat'ioru.hj;i. If no longey 988ocjated
with Company, dive reason why not .

8 [ f J;u.‘o:;u-raf;_»d, Please ]

(a) Proof from the

Fl rida -,_.-r,.fl1_. . tat
that the 1Ppl 3 int Nas Ut he t I
Fl] 'I'lda .
]‘I;.’IL1" " il'
(P) Name & nNq id I
=T T t
§ ¢
) licat, 1T ar t} f{ rector
' any f +) te ot k } ’
€ pPre:
A® I » L
, M §
4 § m Whet
I 4 I
L S |




X Part
iflcated 1 lephone --lu}--"‘;

r€s, give Name of -iulnp.u:} and
‘telationgh § AT N longe;
45socjated With Ompany gilve
reason U’h}' not .

9. Whe wili Serve as

regard

]J’albnn With the C
to (Please

give Name, title
Lolephone Number) .

Io..ission in
+ addregsg and

MOnica R. B r'ne

(a) The dPPlication: Nowa;sk)’ « Bronston
1900 N, "a.;sr'-'w-n‘_,‘ Blvd
:‘?‘-‘1':.‘:‘_-, LA 70
Ph 04) 8

(b) Offical] Point

*32.~1984¢
of Contact for the
Operat lons of

KAa

€, Executive e Pre ient
() 9 irirs M a ¥ ne
y N 4 ¥ ay 1 r.-\,,
tal € LA .
] 4) 832-19g4
CUmplaint, 1 I rom . '
] ] 14ank ¥ N . ol ¢
t Office te
Tele ll=s \1’! (o]
" t wh 1 the appl j t
1 " 1 i & re ! i
I Ha iPbp] 1 t n idin t
r . ¥ & o 4 » P
.




tias had Fegulatory penaltie: imposed fo}
Vvioiations Oorf t« lecommunicat i on Catuts 1Nl
the cire umstance involved.

N

Has been involved in civil court Proceedings
with an inturexchango carrier, local exchange
Company or other telecommunications entity,
and the circumstances involved.

None

11. The applicant will provide the following int erexchange
carrier services (Check all that apply) :

MT8 with distance sensitive per minute rates
NMethod of access is FPea
Method of access is FGB
Method of access is FGD
Method of access is BOO

Method of access is FGB
Method of access is FGD
Method of access is B00

MTE with statewide flat rates Per minute (i.e. not
listance sensitive)
Method of access 1S5 FGA
Method of aAcCCcCes: FGI
Method of ace es: 15 FGI
Method of access is 80
MTE for pay telephone Service providers
ck-~of-time calling plan (Reach out Florida

Ring ;‘\:':n-rua, ete, ).




)

15 Expla]::

Checked in Quest jon 15 (1
whom, what umuunt, Lype of Irdhchihr, etec.).
'-;']_;"_:\..,.'_';--. 21 SAa s ."_Z.'":;".'.'.!'."F_“:r t..‘l':{!":
L UMme Lo, |
1€. Who will recejyve the billg for Your Service Check all
that apply) ?
(X) Residantiaj Customers (x) Businaas custonora.
( ) Pars proviqers. ( ) PATgs Station end—usera,
{ ) Hotelg & Botels. ( ) Hote] ¢ mote) Questg .
.3 Universities. ( ) Unjy. dorhitory Fesidentg
( Other; (Bpeciry) :

Pleage

-

w1l
the bj) led Party . Ntact ¢, A5k guest 1 On:
about the bi]) (Provide ame ang Phone
Numbe r-) and how 5 this; lOrmat Provy '
Name 1 nd ?:1:}!! - Che I W/ - 1
LOY) . I erv) ¥

M1t ), Proj E 1 f r W }

in t ,‘-4-:-;- ¢ t [

Wil the Name ¢
Dil1] for Your S€rvices

Provide the

may k. ing py 1
Yay Comn § . 10ns

Lfer ., \leg Lranch
Uffe; mulce; leve ] Sales i, ent i ve
( ff!'l Othe: s5ale; ncent 1Ve;

any ofg the Offersg

._‘(.ulowinq (ir APPlicable; :

UL you; w-mpany APpear on the
*+ aAnd 3y not who




o APPIg ANT A ENOW] EDGEN} NT STATEMEN e
RI‘JUI_J‘I-A‘I'- IRY A:-.‘il.‘.';.‘-;H}.'N'I‘ FEE : L un lerst *Nd that
’-:wpt--: Ympanjes must Pay » Fegulat )
Lee iN the imount I ] of ne p, cent !
VPerat 1ng evenue dey iVed y, JiH 1.'.f:.1'.|'r"- bu
kegdr"dh_-:s:, O the Jrossg Operat lng revenue of a

<Jumlhsuy, 9 minimum annua] ASSessment fee of $50
ruquirud.

GROgg RECET ppg TAX: I Und('-!:-fr:nd that a3; telephon,
conpanies Bust Pay a Yrosg Teceiptg tax oy one anag
One-ha]ry Percent on al) intr, and Jnterstate busine,

SBALEg TAx: o understand Tthat , Seven Percent Bale;
tax must he Paid gpn intra and interatate revenues

APPLIC&TIOH FEE: , non-refundable appllcation fee
$250. 00 Bust 5e Submitteq With the applicat lon,

LEC BYPJ-’;SS l\.Bb'TRI(‘TZONE ACKnow] e ige ¢ M
“Emissjion 8 polj Y that iNterex~) NG« 1y !
not Oonstryct Tac 1litjes to bypas: the I With t
Is demon s+ rating to the Comm I the
‘Nnot oy fey Che nNeedead facijli¢ 1 t ‘

RECE IPT AND UNDLL'TANI"* F RUL: w1
elpt ind Undey tand t
i nm 3 - !
I 14 | . Car
POr ! Cy L I (.
Ut ) ¥ ‘
D} N« ey ¢




** APPENDIX A e
CERTIFICATE TRANSFER STATEMENT
NOT APPLICABLE

1, {TYPED NAME)

current holder of certificate numbey

— D

reviewed

this application. and Join in the petitioner's reguest.

Signature of owner or chief
officer of the certificate
holder

Title

Date




a® APPENDIX B #¢

WMER DEPOS1] AND ADVANCE PAYMENL:
tement of how the Commission ¢ an be assured Ol the
ity of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check
one )
(X ) The applicant will not collect deposits nor

will it collect payments for service more
than one month in advance.

£ ) The applicant will file with the commission
and maintain a surety pond in an amount egual
to the current balance of deposits and
advance payments in excess of one month.
(Bond must accompany application.)

- } Inl
‘MML 1liam Wunde:

'yvped namd ynd signature o1
WIe I 1 hief {1 el

President




l.

- I

* % APPENDIX C wa

INTRASTATE NETWOREF

POP: Addresses where located,
leased. As a switchless
POPs of ertifi

ahnu
Ol
ated
1)

BEWITCHES: Address where located,
and indicate if owned or leased.

TRANSMISSION FACILITIES: P
type of facilities (microwaws

satellite, et ) \ 1 1ndilca

ORIGINATING

Balet -

reseller,
inderlying

1 indicate it
the Company
arriez

W
8 13

by type of switch,
N/ 2

A

» |

the




'RAFFIC RESTRICTIONS xpla .
1ppl ) iNnt wil] URPly with the EAEA 1« I eme it
ontailned in Commissior Rule 24 ] ( T
i c iSing MMilss r €rtiflcated ndas
Wi n are I ANCe

6. CURRENT FLORIDA INTRASTATE SERVICES:

{ ) or has not ( Xx ) previousl)’

Appl icant has
tel ecommunjications

Provided intrastate

in Florida. If the answver is has,

fully describe the following:
a) What services have been Provided and when diqg

these Services begin?
b) the s T ! ' £ fe

Wil the Y

A .
s {h"&/; "-_’\"ﬂ_.c.;‘{‘v;/"
[ 4




APPENDI] x D na

FLORI DA TELEPHONI EXCHANGE:

ANI
EAS ROUTES

1.‘1':.1‘.‘1'11.)(‘ the
to provide Service
Services listed in
S0 indicate.

Service area in which you hoid yourselr out
by telephone Company exchange. If all
your tariff are not offered at all jouatlmu.,

In an effort to
exchanges -in

attached is a list of major
owing the smal] exchanges wjth which each
has extended area Service (E \S) .

Typed name and Signature of
wner/Chiet Officer
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c

I

ant Onmens

'.If‘l',Hllff'h

Lynn H
You ngs
Tynda |

i‘l\'c'“,
town-p
1 Arp

CrawrorQVJJJo, Havy
Honticv!]o, Pana. ez
and g¢ ;

Ba.{dw:n, Geo; 3
Jack;, Onville Bea
Haxv:;.- H14u.-:.-
(:)f'ﬁll-,‘! Pajy

fark, i nt



- " ]

WINTER PARK:

TITUSVILLE:

COCOA :

MEILBOURNE:

WEST

MPAN BEA

ILORTDA

E

A

MA.T ¢

/R EXCHANGES CONTINUE =@
Apopka, East Oran 1.
Buena Vista, ’
Windermere, Wintel
Winter Park, Montverde,
Creek, and Ooviedo-Winter
Springs.

Garden,

Re s

Apopka, East Orange, Lake
Buena Vista, Orlando, Oviedo,
Winter

sanford, Windermere,
Garden, Oviedo-Winter Springs
Reedy Creek, Geneva and

Montverde.

cocoa and Cocoa Beach.

cocoa Beach, Eau Gallle,
Melbourne and Titusville.
Beach, Eau Galllé«

Cocoa, Cocoa

ynd Sebastian.
Aradenton, Myakka and Venici
1] Coral Ft Mvers Beac!
N th Cape« ra rth 1
Mvers, Plnd | et 1
ACT ¢ ant nib 1 pt
| €
| X Y
: 1t ‘ t
i A K I ;
L rfiel 1 I 4
| ‘ 1 [
Ol D1 I
B« I W
&Y
| 11 i v )
M ] 1




L 2 LA \ARY e
I CODE ; The Cerm lenot. Uniforgy four o; =even djigijt

! to an lnn}‘:\.'ldi;.u IX¢ The five digit Code has Che f,
nd the &Eeven digit Code has the form 9'_-0']‘1).':’(,

BYPASE lransmjsbjun Idﬂllitieh that go direct from the loca]

exchange end usey to an IXC Point of prv.t;unce, thus bypasaing t

al ©Xchange COmpany .
CARRIERS CARRIER: An Ixc that Providesg telecommu
Service, mainly bulx transmigg i

lon servjve,

nicatians

‘In

Iie

Other rxc only
o perating unit by Reans of which
lons are €stablished between uubscribers‘ lineg and trunk
I tol lines to other cen ral Offices within the same @xchange
Or othe; vx-::hangezs. Each three (3) d.l'git Centra) Office Code
(NXX) UsSed shal) be “Onsidered 9 Separate Centra) Ofrfice unit,
(:r.r-"rm\L OFFICE CODE ; The term dem‘rtt-:. the first Chree digits
NXX Of the Seven /) digit ¢, lephone Numbey a48signed £
t Cele Phone gy *hange Servive
MMIs ION I'he Flo;z Hul Omm ] 5 i
OMPANY TELEPHONE “OMPANY, UTILITY. } e tq ’
¢ b r ey . ere1i VarT h o r r
ySalbly ie)] a0 d ca foe
{ 1f ey 4 1) ’
I ATED FACI] ITY Il . t
F,_ T Tz3al f
L IS
A I i Fy I3 »



' ANGE t } j it and 1| t ‘ i
I lbé] y L ed an excl
o than ons central Ef1cCe unit

EXCHANGE (BERVICE) AREA: The territory, including the base rats
irban and rural areas served by an exchange, within which

local telephone service is furnished at the exchangu rates
ipplicable within that area.

EXTENDED AREA SERVICE: A type of telephone service furnished
under tariff provision whereby subscribers of a given exchange or
area may complete calls to, and receive messages from, one or
more other contiguous exchanges without toll charges, or complete
calls to one or‘more’ other ‘exchanges without toll message

charges.
FACILITIES BASED: An IXC that has its-own transmission and/or

switching equipment or other elements of equipment and does not
rely on others to provide this service.

FORFIGN EXCHANGE SERVICES: A classification of exchange service
furnished under tariff provisions whereby a subscriber may be
provided telephone service from an exchange other than the one
from which he would normally be served.
FEATURE GROUPS: General cateqgq leés of unbundled tariffs to
stipulate related services.

Feature Grou A: Line side connections resentl] Serving
- 4

Speclallzed common carriers.
Feature Group B: Trunk side connections without equal
! 711 1 F ies i 11 ¥ .

Feature Group C: Trunk side ¢ nect n presently ©1
ATE&T
I *ature Group D: Equa trur 1CCH with | 1pt I
INTEREXCHANGE COMPANY: means any telephone company, s derine
! ection 04.02(4) r.S (e X ud ing Payphone Provide:rs). wh
i 1 telecommunication serviocd between exchange arcas as
t 1reas are descrtbed in the \pPpI ta o : 3 11 :

change companies

INTER-OFFICE CALL: A telephons nat i ng el
4 ' t 1 -H!.T'_,' l‘llf n'.{. g t y ' N -||]. l.'"f' I'.

tity both of which




I NTRAM STATE TOLL MEESEBAGE : : 1]l me ] wh icl Flglnatq
fSilnate wWithin the Alle stat

LOCH ACCESBE AND TRANS PORT AREA ; LATA means: the geoq: aphilc area
est shed for the admini, Ltration of Communicatjions Service. It
©] B § S€5 designated exg14urgv:g which are grouped to

mon socjal, €Conomic and

serve

other pux poses .

LOCAL EXCHANGE COMPANY (LEC) ; Means
defined in

Section

any telephone Company, as
3h4.02(4), r.8., Which, in addition to any
other Lelephonic Communication cervice, Provides
tw;ucummunication s

ervice within exchange areas
the approved tariffs of the

are described in

a8 those areas
telephone Company .

OPTIONAL
carirs

i

CALLING PLAN: An
Provisions which rec

Cptional

Service

Xtended

furnished under

ognizes a need of some Subscribers fo;
area Calling without impns)nq the cost on the entire
body f :;:Ji::-&‘ril»-‘r:;,
900 BERVICE: A service Similar to ag eI VICce ‘ ept th
ervice is Charged baci to the cust er based on 1 'St minutg,
I dit 4l minute Uusage




MEF
] I pal I} rat
I rat 1 I 1 YL ygen
t e 1' 1
BSCRIBEK LINE: T'he ¢« ircult | hannel used to ¢ nnect Ul
tation with the entral ollice equipment
f11 eithern

h telephone trailil .
+ted from ONRE uit or 1ims
be comprised of several

EWITCHING CENTER: Location at whi
( toll, i8S switched OI conne
» local switching center may

+ )
LS f4

central offlce units.

d .l

to and

TRUNK: :=mmun1cdt.it'}n channel between central of1licE units oI

entities, or PI jvate branch exchanges.
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INIVERSAI 'I'k.LE.‘COH,.NC .'— N
i1/b/a UTT INC ] :

yheet
TITLE SHEET
UNIVERSAL TELECOM, INC
d/b/a uUTT INC
A o N
ta o Cle ! n reg at Al ate
t ! t« ) At | 1-F : by
M ‘ I'l wit} pal it filces flocated at
t £ Ulte unset Hills Missour 631,
f € With the F ia Pul Vice I 1881
i pected d LNng 1a 3 F it the
i i I I e
SSUED EFFECTIVE:
ISSUED BY ; t




44____________————————————:------IIIII-I-................................
UNIVERSAIL 'FELECDH.HC . P.: No

d/b/a UTT INC Uriginal Sheet

CHECK SHEE1T

t! 3 tariff arx [fect @ as I the date shown at the
respective neet(s). riginal and revised sheets as
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Upon reasonable notice, the equipment provided by
Carrier shall be made available for any testing and
ad justment which may be necessary to maintain them
in satisfactory condition. No interruption
allowance will be granted for the time during which
such tests and adjustments are made.

A. DReposits

The Company does not require a deposit from the
customer.

B. Advance Payments

For customers whom the Company feels an advance
payment is necessary, Carrier reserves the right to
collect an amount not to exceed cne (1) month's
estimated charges as an advance pavent for
service. This will be applied against the next
month's charges and, if necessary, a new advance
payment will be collected for the next month.

Credit Allowances

Credit for failure of service or equipment will be
allowed only when failure is caused by or occurs in
equipnent owned, provided and billed for, by
Carrier.

A. Credit allowances for failure of service or
equipment starts when the customer notifies
Carrier of the failure or when Carrier becomes
aware of the failure and ceases when the
operation has been restored and an attempt has
been made to notify the customer.

B. The customer shall notify Carrier of failures
of service or equipment and make reasonable
attempts to ascertain that the failure is not
caused by customer provided “acilities, any
act, or omission of the customer or in wiring
or aquipment connected to the terminal.

ISSUED: April
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8, 1996 EFFECTIVE:

William Wunderlich, President
Universal Telecom, Inc.

10777 Sunset Office Dr., Suite 20
Sunset Hills, Missouri 63127
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Payment and Charges 1OI Services

Charges for service are applied on a recurring and
non-recurring basis. Service is provided and billed
on a monthly basis. Service continues to be
provided until disconnection is requested Dby the
customer, in writing.

In the event of a dispute concerning a bill,
Customer must pay a sum equal to the amount of the
undisputed portion of the bill and proceed with
complaint procedures set forth in this tariff.

Payment will be considered timely if paid within 1°%
days after the bill is rendered. The bill shall be
considered rendered when deposited in ths U.S. mail
with postace prepaid. Interest as stated in this
tariff will accrue on any unpaid amount commencing
on the twenty-first day after rendition of the
bill.

The customer is responsible for payment of all
chai-ges for service furnished to the customer under
this tariff. The initial billing may consist of one
months estimated usage billed in sdvance.
Thereafter, charges based on actual usage during a
month will be billed monthly in arrears.

Service may De jenied or discont inued for non-
payment charges Disconnection will not OCCuUl
pefore fifteen 15) days from the due date and
Ccarrier will give five - days written notice
before any disconnection OCCULS Restoration of
gservice wlli De 1bh ject t AnY ] &) AR
installation harge
TSSUED: April B, 1996 EFFECTIVE:
ISSUED BY: william Wunderlich, President

Universal Telecom, Inc

1077 Sunset i1 e Dr., Suite 20

gunset Hills, Missouri 63 127
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alculation of Distance

Usage charges for all mileage sensitive products are based on
the airline distance between rate centers associated with the
'riginating and terminating points of the call.

'ne airline mileage between rate centers is determined by
applying the formula below to the vertical and horizontal
-oordinustes associated with the rate centers involved. The
‘ompany uses the rate centers and associated vertical and
horizontal coordinates currently used within the telephone
Lndustry.

Formula: / (V1 - v2)7 + (HL - 52-)_1_

\/ 10

6 Minimum Call Completion Rate

'he customer can expect a call completion rate of 99% of calls
attempted during peak use periods for all Feature Group D (1+)
services,

’  Hearling or Speech Impaired Persons

Rates for calls are reduced for residence or single-1ine
business customers who meet the following requirements:

A. The customer is certified to the Company as having a
hearing or speech impairment that prevents telephone voice
‘ommunications.

3. The customer uses a telecommunications device for the
deaf (TDD) o1 other non=-voice equipment tor
telecommunications.

C. The customer provides a written application to the
Company for reduced rates.
D. 'he customer designates t the Company one telephone
number assoclated with that ustomer's service and
telecommunications device.
trastate toll message rates for hear ing and speech impaired
‘ n meeting the above requirements shall be Evening rates
iaytime calls and Night rates for evening and night calls.
ISSUED: April 8, 190¢ EFFECTIVE:
ISSUED BY: William Wunderlich, President

Universal Telecom, Inc.
10777 Sunset )ffice Dr., Suite 20
sunset Hills, Missouri 63127
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d/b/a UTT, INC.

Original Sheet 23

WATS Service

UTI WATS is a one-way outbound service requiring
the customer to originate calls via a dedicated
access facility between the customer's premises and
UTI's terminal location and allowing the completion
of calls via UTI's interexchange facilities and the
facilities leased from other carriers. The
dedicated access facility is provided by the Local
Exchange Carrier (LEC). UTI will act as agent for
the customer in ordering and installing of such
facilities.

Iravel Card Service

Allows sulscribers whce are away from home or office
to place calls by gaining access to the Carrier's
network via an 800 number.

Rirectory Assistance
Allows a requesting party to obtain listed
telephone numbers from a directory assistance

operator. Carrier will not provide Directory
Assistance service at this time.

ISSUED: April

ISSUED BY:

8, 1996 EFFECTIVE:

William wunderlich, President
Universal Telecom, Inc.

10777 Sunset Office Dr., Suite 20
Sunset Hills, Missouri 63127
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4.4 BO0 Services Rates (continued)
B. UTT Plan 11 (800 Dedicated) (Business) *
DOLLAR VOLUME RATE/MINUTE

0.00 100. $0.1150/min.
100.01 200. $0.1100/min.
200.01 S 300. $0.1050/min.
300.01 400. $0.1000/min.
400.01 650. $§0.0950/min.
650.01 800. $0.0900/min.
800.01 $1,000. $0.0850/min.
$1,000.01 $1,500. $0.0800/min.
$1,500.01 - $2,000. $0.0750/min.
§2,000.01 $0.0700/min.

W LI vrdn

rhe rate which a customer will receive is based upon the
dollar volume of prior usage reflected in its previous

carrier's bills.

Calling Card Service .
$0.30 per call surcharge.
_ DOLLAR VOLUME RATE/MINUTE
S 0.00 = $ 100.00 $0.3000/min.
S 1800.801 = S 250.00 $0.2500/min.
S 250.01 + $0.2100/min.
* The rate which a customer will receive is based upon the

dollar volume of prior usage reflected in 1its previous
carrier's bills.

ISSUED: April 8, 1996 EFFECTIVE:
ISSUEr BY: William Wunderlich, President
Universal Telecom, Inc.
10777 Sunset Office Dr., Suite 20

Ssunset Hills, Missouri 63127
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UNIVERSAL TELECOM, .C . “ . N

i/b/a UTI INC rigina e
ayment Penalty
t er ~ D larged E f any amounts owed to the
mpa eyond tl lue date as set forth within this tariff.
honoreq Neck narJge
\ person ibmitting a heck 1 the yrrier as payment 1ol
rvicet which ] subsegquent ly returned by The is8uUlNng
titution, shall D¢ harged the greatel f 58 of the amount
[ + ho L T
storation f Service Charge
! mpany qoe not charge for restoration of services
E ial PromOtlons
rrier will recieve Commission approval prior t« ffering any
necial Promotions. Any reduced rate: ffered under a Specla.
b wtlion wil in n event last for more than 90 days pel
n pel 1
ounts for Hearing Impalired Customers
telephone toll message which is communicated using A
mmunications devicH for the ieal (TDD by properily
rtified hearing or speect impalred persons r properiy
.ertified business establishments OI individuals equipped witl
rpps for communicating with hearing oI speech impaired person:
L% eiLve 1§ n regue t redit on harges for ¢ t a
ntrastate toll |1s placed between TDDE . int ioc not
pply t ircharges r pel ! add- *harge for peratol
ices when the 211 is placed DYy A etl that :
! icur the ircharge
i N redit 1 D¢ jilvel | 3 juent I !
al I awced betweer T'DI W jua L 101 y ng ti
ening rat ring Dus - hourte ) t
J]‘ week i rat Y y 4 F § 3t ¢ e
} radit + : é 1 b 1 f
3 placed | with the a ta t he
. o ’ jua L & % * & t+ f -}
1P] rat ! f elt ar th hea )
i | 1A i 1 ol | 1 + 1 3
ISSUED: : EFFECTIVE:
ISSUED BY: : ym Wunderlich, Pre lent
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Raymond A. Bove Jr
2433 Sue Lynn Drive
High Ridge, MO 63049

January 1992 - Present Director of Marketing for Universal Telecom, Inc.

January 1989 - December 1991 Finance Manager for various automobile dealerships in
the St Lowis Metropolitan area.

Duties included: Sale of extended warranfies,
General life and automobile insurance and finance
reserves. Increased revenues 100+% for various finance

departments.

January 1974 - January 1989 Owner / Operator - Bove Insurance Agency

Duties included: Sales and Marketing of various life
insurance programs, Director of internal operafions,
Product Developement. Grew @ personal lines agency
10 annual revenses 1o § 1.000,000.00

«References available upon request
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THOMAS J MCKEONE, CPa
1409 Praune Rose Lane
Glencoe, Missoun 63038
(314) 458-1478

QUALIFICATIONS

FINANCIAL EXECUTIVE who has held positions of significant responsibility in both publicly
neld and private corporations in both the manufactuning and service sectors. Coordinated and
nanaged two inmial public offerings generating more than forty million dollars in operzating
capital Durected the startup of independent operations in domestic and intermnational locations
\Uperating expenence in the details of financial operations and highly skilled in desigrung and
'mplementing computer based accounting, cost accounung, budgeting and coatrol systems
\ctively participated in the general management of organizations and maintained working and
‘eporting relationships with boards of directors in both private and public corporations

BUSINESS EXPERIENCE

WAVE TECHNOLOGIES INTERNATIONAL 1993-Presem
>t. Lowis, Missouri

Cluef Financial Officer

Responsible for all financial, accounting, human resources, and
519 million publicly NASDAQ traded company
goal of completing an initial public offering to fi
"xcess of 50% per year

admmistrative operations of this
Joined this private company with the primary
ind the company’s continued growth rates in

* Successfully completed an Initial Pubhc Offering of the Company's common stock raising in
ex.ess of $8 million for the company and it's founding stockholders This effort required the
selection and negotiations with underwriters, extensive interface with attorney's and
underwriters in the registration statement drafting process, and the successful presentation of
the company to individuals and institutional Investors

® Established a full service independent subsidiary in London.

England and a regional sales
office in Sidney, Australia

* Designed and implemented significantly im

provec empioyee benefit programs at no additional
cost per employee

®* Restated financial results for the previous three years to be
requirements

acceplable under SE(

® Personally reworked and significantly improved a scheduling and accounts receivable system
that processed ' 50,000 records annually

e irected lease negotiations for four new don estic locations and one mtermational location

LY AR TUCYTA TN ar«11 nui

QR-11-NHM




CENTOCOR. INC/INVITRON CORPORATION
> Louis, Missourn

[ Finance and Conurolle

ponsible for control.

financial reporting, cash management and
iinancially related SEC filings for Inwvi

N operating capital.
Designed and implemented Computenzed ac
control manufacturing expenditures in excess of $40 millic
uiti-state payroll of 230 individuals
®* Designed and implemented a job
Xpenses per year

CREATIVE DATA SERVICES, INC.

- St. Louis, Missour;
~erved as Controller of a hughly sophusticated computer generated bar
bsidiary of Schnuck Markets, Inc., a $1 billion privately held St |
* Jon the company as its first

Controlles
nung and control systems 1

DELOTTTE & TOUCHE - St | ouws, Missour;
it Supervisor

Performed evaluations of internal control and othe:
nstru

audit procedures
tion, real estate and Service industries

EDUCATION

B S.B A University of Missouri-St Louis
Certified Public Acco

untam

ORGANIZATIONS
American Institute of Certifie

S

I Public Accountants
Miss cirety of Cert

thed Public Ac countants

THSNIA NN

countng and control systems to

COSt accounting system to track and

Ouis retail grocery chain

and designed and implemented
O support the company as it tripled its sales to $1

retaul

|985.1993

reasury functions Prevared
DAQ traded pubbic company

Louis Division of ¢ entocor, Inc after the

tron Corporation a NAS
nded and controlled by Monsaato Co . and the St
71 acquisition of Invitron by Centocor
® Filed an initial public offering with the SEC for o total valuation 1n
s effort involved working with investment
-

excess of 5150 million
bankers, attomeys, and
generated in excess of $30 muliion dollars |

Secunties underwriters

manage and

' annually, and & multinational and

allocate over $20 mullion

1979-85
code pnirting

CO-’TI;.‘{H: ¥

automated
| million

L T1 NHL 96-11-Nyr




John K. Egan

3809 Castleman

St. Louis, MO 63110

Education University of Illinois

Urbana-Champaign, IL
Degree: BS in Political Science

Minor: Electrical En fineering and Fin
Major Index: 4.89/5 (1

ance

Employment

5/95 - Present

Director of Carrier Sales
Universal Telecom lechnologies, Inc, St. Louis, MO

Vice-President of Sales and Marketing
L'm_tialﬁszm.munirm_qns_(.orp- St. Louis, MO

Developed marketing program for
servi

local access teleccommunications
ces. Validated program through indi.
over § 750,000 annual recurring local access revenue reprosenting one
million long distance funutes per month. Managed and trai

i

INed inside
and ourside salespeople. Made hiring and firing decisions

idual sales production of

Account Executive

LDDS Communications St. Louis. !

Inside/Outside Salesperson for telecommunicar;

SETVICes company
Natonally) before depar

Leading rookie salespers

ure. Top

Louis Salesperson 4 oo

nths out of 9

Account Representative

sanier Lorp St Louis. M

NKL 8811 -Nyr
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5/88 - £/8¢9
References:

Sales I'mainer/Manager
t,}n.:dgn}‘ubhuuom_ St Louis, MO

Greensheet Dallas, TX
Ad Paper Des Plaines, IL
Inside Salesperson for Chicagoland's largest free weekly advertising

Paper. Developed new sccounts. Top Inside Salesperson 4th quarter

of 1989. Promoted to oniy Inside/Oys;de Salespersop | anuary of

1990. Responsible fc " development of entertainment section and first
free-standing insert Creaung an 18% increase in advertising lineage for

Ist quarrer of 1990 Promoted 10 Trainer/Auditor in April of 1990

Supervised shut-down of Chicago office in November of 1990,
transferred g Dallas & Sales LmW Responsible for all
phases of development and implementation of entry-level and
follow-up training for 16 inside salespeople, 8 outside salespeople and
22 telemarketers. Responsible for shared management of 16 outside
salespeople Participated in hiring/firing decisions.

Financial Planning Associate
%’-.-ﬂllfina:m_i.l_iﬁwfg

Responsible for devel Oping new accounts. Cordinared comprehensive
estate, insurance and Investment planning with staff of licensed

financial planning professionals

Available upon request

e NA313 f-finulof.r{.wr
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William M. Wunderlich is the Presldent, Secretary and

Treasurer of Universal Telecom, Inc., d/b/a Universal Telecom
Technologies.

Mr. Wunderlich was awarded a bachelor
Heinhess and public administration in
1973, both from the University of M

of science degree in
1970 and a juris doctorate
lssouri-Columbia.

Mr Wunderlich is founder o: Universal Telecom Technologies

d Chief Executive Officer since

anc Has served as its President an

1991




JANET L. GREGORY
43153 Ellanwood

gt. Louis, Missouri 61116
(314) B12-8888

mﬂﬂm
AREA M/mmxm with ovar 25 Years axper lence in
planning developing and managing & wide vaziety of projects.
Known as a resourceful problem solver with strong organizational,
i mp lementation, and interpersonal skills. Experienced in special
events promotion and innovative concept developmants .

STRENGTES LIE IN
~Planning and promoting special events and projects
oordinating open houses
~Daveloping new concepts on comtrolling pudget .
~Training and developing of Adninistrative pcxlnnntl
=Data analysis
BUSDESS EIPERIENCE

LUTHERAN LAYMANS LEAGUE - St. Louls, Missouri {1992 -prasent)
nata GOt Llazk.
wrype 65 W.P.M.

~AUTHWESTERN BELL TRELEFPHOME CORPORATION - gt. Louis, Missoursi
1966-1991 retired)

WW;M (1981-1993)

Responsible for the Administration of Central office equipsant
¢or over 1,000,000 CUSTOMErs .

=Providad guidance and training fox 48 administration amp Loyeas .
oordinated with marketing group and Customers.

~Planned and coordinated office moves from saveral locations.

wCombined work gr for greater flexibility and cost saving by
right sizing 10 pos cions.

Worked with computer programs to devalop a software package
which resulted in several thousands of dellars saved.

md 8%:21 ’ ‘20
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Janet Qr egory
page
s e con't

wﬁ;pd;?ii&d puilding maintenance gafery regulations and
inspections

wManaged & department with 8 gupervisors and 40 clerical
pc:juuucl

wWorked with a personal computer - xnowledge of DOS and word
perfect.

ﬂﬂa;nLa.nud wOoIL Rk pcrLurn;ncurtzn;nanip.yroll schedules on P.C
M (1971-1976)

worked with teletypes and pers snal computer ipputting data and

analyzing samne
wRecommend tO manager when tO add trunks or reroute calls
;gvu;ru_ﬁ;;;jgnn; (1969-1971)
Assisced operators oR Aifficult calls and irate cUuSTOMers .
Ted ( (1966-1969)
Wwarkad AS A local OpeTrator and an ijnformation operator ({1411)
pr. Hafne = chiropractor - st. Louis, Migsouri (1963-1966)
RecEpLisnait
EOUCATION
t K16 r, - 1963
CAREER ADVANCEMENT COURSRS
COURSE IN BUSINESS LDH:NTSTRATZCN
BASIC COMPUTER CONCEPTS
TILICGNHCN1CATIGRS COURSES

TRAINING /MOTIVATION AND MANAG ING
INT!RPEISOHAL RELATIONSHIPS SEMINARS

P INANCIAL MANAGEMENT AND HUMAN RESOURCE
DEVELOPMENT

AEFERENCES

Available upon regqueast

Wd ay:21 g6 £\ C
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UNIVERSAL TELECOM TECHNOLOGIES
INCOME STATEMENT
FOR THE YEARS ENDING

- Dacember 31, ol
123188 120184
Revenue $3,348,500 $1,473 848
Cost of sales __2900833 1,172,238
448,567 301,410
Selling, general, and administrative 863,108 350 $T7_
Operating loss (414 539) (48.187)
Interest expense __ @r2e) (15.738)
Net loss (451 ¢ - (84,905
N1 HOO3T3L TUSHIAINN 00:L1 NHL 96-10-834
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