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FLORIDA PUBLIC SERVICE COMMISSION ¢

PIVISION OF COMMUNICATIONS
BU E_EVALUATION
101 E. Gaines Street

Fletcher Building
Tallahassee, Florida 32399-0866¢

This form is used for 'an original application for a
certificate and for approv of sale, assignment or
transfer of an existing certificate. In case of a
sale, assignment or transfer, the information provided
shall be for the purchaser, assignee or transferee
(See Appendix A).

Respond to each item requested in the application and
appendices. If an item is not applicable, please
explain why.

Use a separate sheet for each answer which will not
fit the allotted space.

If you have gquestions about completing the form,
contact:

Florida Public Service Commission
Division of Communications

Bureau of Service Evaluation

101 East Gaines Street
Tallahassee, Florida 32399-0866
(904) 488-1280

E. Once completed, submit the original and twelve (12)
copies of this form along with a non-refundable
application fee of $250.00 to:

Florida Public Bervice Commission
Division of Administration, Room G~50
101 East Gaines Btreet

Tallahassee, Florida 32395-0850
(904) 488-4733

FORM PSC/CMU 31 (4/91)

Required by Commission Rule Nos. 25-24.471,
IR=24.473 & 25-24.480(2)

DOCUMENT NUMBER -DATE

U458 APRIOR

FPSC-RECORDS/REPORTING
——







(L) Frovids Proog ! aplLlance wit) the

tictitious Name statute {(Chapte; 65.09 Fs
11 applicable

rictie LOUS name registrat lon imber

(<) Indicate if any of the Officers directors
O any of the ten largest
Stockholders have Previously been:

(1) adjudged bankrupt, mentally
lncompetent, or found guilty of Any felony
Or of any Crime, or whether Such actions
may result from Pending procuedzngs. If
50, please explain,.

(2) Officer, director, Partner o,
&tockholder in any other Florida

Certificated telephone Company . If
Yes, give Name of Company and
rclationahlp. If nc longer a Soclated
with Company, give reason why not.

‘Orporated, Please gjive-

(a) Proof from Che Flory ia .‘it*r'r'r*?_a:'. I State
Cthat the ‘PPlilcant has » Ithority 1t perat
in Flox ida,

Corporate Charter ; Uumber : M9600000 O30
D) Name and addres: f thi *Omg lorid
i"'"fn eq i i ¥ r !:_-"1‘
3 * ’f 1
1 AiNasse
(c) Indicate 3 ANy I the org i ect
or any y ¥ + T 3 ‘ ’ t
have pre }
I K )
ir O + ' \
I } me whet i




(£) officer, lrector, partner ozl
stockholder in any other Florida
certificated telephone company . I1
yes, give name of company and
relationship. If no longer

assoclated with company, give
reason why not.

9. Who will serve as liaison with the Commission-4in
regard to (please give name, title, address and
telephone number):

Monica R. Borne
(a) The application; Nowalsky & Bronston
3900 N. Causeway Blvd. Ste.
Metairie, LA 70002
(504) B32-1984
(b) Offical Point of Contact for the ongoing
operations of the company ;

Andrew Bursten, President

Monica R. Borne

Nowalsky & Bronston

3900 N. Causeway Blvd.. Suite

Metairie, LA 7 )

(504) B32-1984

i) Complaints/Inquiries from customers;
Riva Bursten
¢ Riverway, Suite B0O

) Tariftf:

Houston, TX 77056 1-800-364-2828
1 L the states in which the applicant:

(a) Has operated as an interexchange carriex

Georgia, Louisiana, Arkansas, Oklahoma, Tennessee
(b) Has applications pending to be ertificated

aAs an intex exchange carrier.

Kentucky, South Carc ina
Is certificated to operate as
interexchange carrie:
Arkansas, Georgia, Louisiana Oklahoma. lennessee




(e) Has had regulatory pen ylties lmposed 10X
viclations of telecommunications statutes and

the circumstances involved.
NOne

(f) Has been involved 1in civil court proceedings
with an interexchange carrier, local exchange
company or other telecommunications entity,

and the circumstances involved.
None

The applicant will provide the following interexchange

1.
carrier services (Check all that apply):

MTS with distance sensitive per minute rates
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

MTS with route specific rates per minute
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

X MTS with statewide flat rates per minute (i.e. not
distance sensitive)

Method of access is FGA

Method of access is FGB
X Method of access is FGI
), ¢ Method of access 15 B(

MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florida,
Ring America, etc.)

800 Bervice (Toll free)




L

Serv

What

ertirl

WATE type
Method of
Method of

service
access is

(Bulk or
via di
v 1 a

acCCcCess 1s SW

Private Line services
(For ex. 1.

244 mbs., DS-3, etec.)
Travel Service
Method of access is 950

X

900 service

Operator Services
Avajilable to presubscribed

Available to non presubscribed customers

example to patrons of hotels

universities, patients in hospitals

Available to inmates

iCces

included are:

tation assistance

*rson to Person assistance
. rectory assistance
'‘perator verify and
nierence Calling

interrupt

Other:

the

does

end user dial for each of the
interexchange carrier services that were checked in
ervices included (above) .
number . ‘alling cards require access le
1 What ervices will the applicant offer t thi

ated telephone companies:

Facllities.
Billing and C

Maintenance.

llection.

ther

dicated ¢

(Channel Bervices)

Method of access is 800

volume discount)
i1lities

1tched facilities

customers
(for
» Students in

Operator:
) Sale:




18

4 ¥ m t [l 1 11
ray mn 1 ONn

Iler ran

Offer mult 1-level

Offe:x Other sales

Bales jnce

incent

1 Explain any of the offers Checked in question 15 (7.
whom, what QRount, type of franchise, ete.).
mmissions paid ¢ sa le tepresentatjives based

‘olume sold

16. Who will receive the bills for YOUr service (Check al1
that apply)?
(X0 Residentia)l Customers. (X Business Customers,
( ) PATs Providers, ( ) PATS station end-usersg
( ) Hotels & motels. Hotel & motel guests.
g3 Universjties. Univ, d‘-n-mitory residents.
{ ) Other: (speciry}_ e =l s S
e lease provide the following (11 applicable) :

(@) Will the hame of your Company appear on the
bill for your services, and if not wheo will]
the billed Party contact to ask Questions
about the bilj (Provide name and phone
number) and how is this infcr“matior. Provided

res

! Name and address the firm who will b
for your service

Nn-house
lease Submit the Proposed +x i1 1] ¢ wWhich the
“Ompany plans to €gin operat i : ‘€@ the format
required by Commis Rule 25-24.48¢ exampl
sed) .
' Ariff attached
MT1




Al

A

oW

2
Companies must Pay a gross receipts tax of one and
one-half percent on all intra and interstate business.

3. BALES TAX: 1 understand that a Seven percent sales
tax must be paid on intra and interstate revenues.

. APPLICATION FEE: A non-refundable application fee of
$250.00 must be submi tted with the application.

S. LEC BYPASS RESBTRICTIONS:; I acknowl edge the
Commission's Policy that interexchange carriers sha )
not construct facilities to bypass the LECs without
[irst ﬁﬁmonstratlnq to the Commission Chat the LE(

iNNot offer the needed facilities at a mpet]t
Price and in a timely manner.
RECEIPT AND UNDERSTANDING OF RULES: . acknowl e
recelpt and understanding { the Florid Publ i
ervice ommission's Rule nd rders t y 1
visSlon of jinterex hange telepl ne service
rida., L also understand that = -3
resSponsibility to o« mply wi \ rre {
nmissionn reguirement
T epnone Service
ACCURACY oF APPLICATION: BY n» ! Inat
ITtest ¢t che a« Iracy I the int I t
| & application and t AChae
\ . ,u -'".'a.:_'- \-"!': ‘::\mg';-"--"\:- - I. Fa : .
FER STAT} MEN

&% APPLICANT ACENOWLEDGEMENT BTATEMENT
REGULATORY ASSESSMENT PEE: Il understand that all
telephone Companlies must Pay a reqgulat
fee in the Amount of 15 of one Percent
Yperating revenue der ived from intrastat. busines
Regardless of the Jross operating revenue of a
Company, a minimum annual assessment fee of $50
regquired.

AS5e5sSment
H 18 gro

i858

. GROSS RECEIPTS TAX: I understand that all telephone




APPENDI X A #a

ERTIFICATE TRAN: FER STATEMENT

NOT

L, ;TYREP_HAHEL__

holder of

Certificate number

e ——— —— . have
reviewed this application and join in the Petitioner'sg request .

e —— -
Signature O ownez O chief
Oofficer of the ert

1ficate
holder







FORM PSC/CMU 31 (4/91)

22 _APPENDIX C #e

ANTRASTATE NETWORK

POP: Addresses where located, and indicate if owned
or leased. As a switchless reseller, the Company uses the
POPs of certificated underlying carriers.

1) 2)

3) o -4

BEWITCHES: Address where located, by type of switch,
and indicate if owned or leased. N/A

1) 2)

3) 4)

TRANSMISSION FACILITIES: Pop-to-Pop facilities by

type of facilities (microwave, fiber, copper,

satellite, etc.) and indicate if owned or leased.
N/A

1) "POP-to-POP TYXPE OWNERSHIP

ORIGINATING BERVICE: Please provide the list of
exchanges where you are proposing to provide
originating service within thirty (30) days after the
effective date of the certificate (Appendix D).

ALL.

=11~
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when

E 1Ce are not r nt LYy Il :f‘-.i,
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PANAMA CITyY:

TA LL.AHASS EE:

JA CKSONVT LLE:;

These !j,_);«'f_‘.-dngc_.-:
Cantonment, Gul f Breeze
Pace,Hilton Ho]loy~~avarre.

Lynn Haven,

Panama City Beach,
Youngstown-Fountaln and
Tynda])

Crawrordvxlle, Havana

Monti. llo, Panacea, Sopchoppy
and gt . Marksg,

Baldwin, e, Georgv(
Jacksonvjlle Beach Allahan
Hak‘vllhr, Midd]e} Irg
Orange Park

‘s Ponte

Vedra and
Tulington.

Al achua, A

rcher, g, Ker
Hawthoy ne, High Spr ings .
Melrose ’ H‘.\_‘ar,--_:-;n,.-
Newber ¥ and wa 1dc




«* FLORIDA EAS MAJOR EXCHANGES CONTIN

WINTER PARK:

FI1ITUSVILLE:

COCOA:

MELBOURNE:

NUE - e
Apopka, East Orang Lake
puena Vista Ooviedo,
Windermeére, Winter Garden,
Winter Park, Montverde, Reedy
Ccreek, and oviedo-Winter
springs.

Apopka, East Orange, Lake
puena Vista, orlando, Oviedo,
sanford, Windermere, Winter
Garden, Oviedo-Winter Springs
Reedy Creek, Geneva and

Montverde.

Ccocoa and Cocoa Beach.

cocoa Beach, Eau Gallie,
Melbourne and Titusville.

Cocoa, Cocoa Beach, Ean Galll
and Sebastlan.

Bradenton, Myakka and Ven
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** APPENDIX E **

% GLOSBBARY =+

ACCESS CODE: The term denotes a uniform four or seven digit code
assigred to an individual IXC. The five digit code has the form
10XXX and the seven digit code has the form 950-10XX.

BYPASS: Transmission facilities that go direct from the local
exchange end user to an IXC point of presence, thus bypassing the

local exchange company .

CARRIERS CARRIER: An IXC that provides telecommunications
service, mainly bulk transmission service, to other IXC only.

CENTRAL OFFICE: A local operating unit by means of which
connections are established between subscribers' lines and trunk
or toll lines to other central offices within the same exchange
or other exchanges. Each three (3) digit central office code
(NXX) used shall be considered a separate central office unit.

CENTRAL OFFICE CODE: The term denotes the first three digits
(NXX) of the seven (7) digit telephone number assigned to a
customer's telephone exchange servive.

COMMISSION: The Florida Public Service Commission.

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used
interchanjeably herein and shall mean any person, firm,
partnership or corporation engaged in the business of furnishing
communication service to the public under the jurisdiction of the

Commission.

DEDICATED FACILITY: The term denotes a transmission circuit
which is permanently for the exclusive use of a customer oOr a

pair of customers.

END USER: The term denotes any individual, partnership,
association, corporation, governmental agency or any other entity
which (A) obtains a common line, uses a pay telephone or obtains
interstate service arrangements in the operating territory orf the
company or (B) subscribes to interstate services provided by an
IXC or uses the services of the IXC when the IXC provides

interstate service for its own use.

EQUAL ACCESS EXCHANGE AREAS: EAEA means a geographic area,

conf igured based on 1987 planned toll center/access tandem areas,
in which local exchange companies are responsible for providing
equal access to both carriers and customers of carriers in the
most economically efficient manner.

FORM PSC/CMU 311 (4/91)

-]7=-




Wwithin that area.

EXTENDED AREA BERVICE;

FACILITIES BASED:

An IXC that
cl

11ng equipment or Oother el

i+
=w .l L

plant and ¢ t ed
o 14T ribe; 28 ! N ¢« Nanga.
0 I ma L Nt nore than I entral Y icC nit
EXCHANGE (BERVICE) AREA: Thy Lterritory, iNcluding the base rate.
rban and rural areas served by an exchange, within which
1l Telephone service i8 furnished at the exchange rates
ible

A type of telephone serv

ice furnished
under tariff provision whereby subscribers or a4 given exchange or
are may complete calls to, and receive Ressages from, one or
more other contiguous exchanges without toll charges, or complete
1lls to one or more Other exchanges without
charges.

has its oun transm

ements of equipment and does not
rely on others to provide this service.
FOREIGN EXCHANGE SBERVICES: Classification of exchange service
furnished under tariff provisions whereby a subscriber may be
Provided telephone service from an exchange other than the one
f Wwhich he would Ncrmally be served.
FEATURF GROUPS ; General Categories f unbundled tariffs ¢
t I te :'(';.'1‘?!*'.1 :.l‘!‘“\.’lC‘?S.
Feature Group A: Line side Connections press tly e ng
Spe¢ iallzed common « arriers
Feature Group B: Trunk Slde connect ns witl t e )
11git or code |
Feature Group c: I'runk side connect NS pPre 1t
ATE&T-C,
Feature Group D: Eqg trun} . wit} k Lp1t
INTEREXCHANGE COMPANY: mear any t hone mp lef ined
r tion 364.02(4), rF.8. exc] ng iYphone P; I wh
rov 'wlm‘ommunzvation Seérvice between e L ¢
' teas are described n the i ! f f I
1 NG« "m['- inles
INT ~OFFICE CALL: telept a ] natin Itra
[ 1 t ' entity but ¢, Lnating n he t -
= a» P'-i"‘f_f - 1

toll message

ission and/or




I NTR? Al IMMUNICATIONS : L t ¥ @1 ol 1. it )
5 3 Vel int by the Flop ia Pul eIrvice
provided Dy thiq l aw of ti} tat

INTRA-BETATE TOLL MEESAGE: Those 1t 1 messages

whic! riginate
lnate within the Same state

LOCAL ACCESE AND TRANSPORT AREA: LATA means the geographic

area
eéstablished for the administration of communications service. It
“hcompasses designated exchanges, which are grouped to serve
COmM social, economic and other purposes.

LOCAL EXCHANGE COMPANY (LEC): Means any telephone company, as
defined in Section 364.02(4), F.s., which, in addition to any
other telephonic communication service, provides
telecommunication service within exchange areas as those areas
are deccribed in the approved tariffs of the telephone company.
OPTIONAL CALLING PLAN: An optional service furnished under

tariff provisions which recognizes a need of some subscribers for
extended area calling without imposing the cost on the entire
body of subscribers.

900 BERVICE: A service sinmilar 800 service, except this

=E€Ivice 1s charged back to the Customer based on first minute
plu id it nal minute usage.
FIN NUMBER: A groug f numbers used } Y a company t ldentify

PAY TELEPHONE BERVICE COMPANY: Means any telephoni ompany,
ther thar i Local Exchange Company, which provide pay teleph
fined 1n Section »>64.335(4), F.S.
POINT PRESENCE (POP): Bell-coined ternm which designates: the
- ical) location of an 1 'S facility Replacs SOme
't of the term "dema rcation point.®
PRIMARY SERVICE: Individual line =« rvice irt ne ervics
REEILLER: An 1IX that does not have certa facilitie but
[ rCl "-.l'...‘T.TT':,I':"_‘J-"‘J.IT‘.':"- Service fp XC ar the rese
T ther
ETATION: A\ telephone instrument . ting I a transmitte
ANd associated apparatus s« onnected as t permit

' receiving telephone




‘RIBER LINE: The

Cation wWith

LNG CENTER: location
I toll, is g wltched o
er. A local swi tch

fflce units.

4 Ng

NK:

-ommunicatjion channel

between
I pPrivate branch

exchanges.

central

units
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FLORIDA DEPARTMENT OF STATE

Sandra B. Mortham
Secretary of State

March 21, 1996

NOWALSKY & BRONSTON, L.LP
3900 NORTH CAUSEWAY BLVD
STE. 1275

METAIRIE, LA 70002

Qualification documents for COASTAL TELECOM LIMITED LIABILITY
COMPANY doing business in Florida as C TELECOM LLC. were filed on
March 21, 1996, and assigned document number M96000000090. Please refer
to this number whenever corresponding with this office.

rour himited liability company is now qualified and authorized to transact
Dusiness in riorda as of the file date

A limited liability company annual report will be due this office between January 1
and May 1 of the year following the calendar yearof the file date. A Federal
Enployer Identification (FEI) number will be required before this report can be
filed. I you do not already have an FEI number. please apply NOW with the
ntemal Hevenue by calling 1-800-829-3676 and requesting form SS-4

HPlease be aware if the limited dability company address changes, it is the
sponsibility of the corporation to nntlfy this office

nhould you have any questions regardmg this matter, please telephone (904)
187-6051, the Registration and Qualification Section

Ava Watson
rporate Specialist
t Corporations Letter Number: 396A00012955

HVISION O

Division of Corporations - P.O. BOX 6327 Tallahassee, Florida 32314




ﬁ,urpornliuns Sect

p LSSUANCR DAYE u;’hggsib
NUMLER 02
s« lan 0' ‘L. . mig}m"r CONTACT (&1 21 - L4HKR

‘HARTER . QUALIFPICATION DATE: 06/13/ 199t
James K. Polk Building, Suite 1300 i B s s, Al
20 RATE EXPIRATII 1 IAL
Nashville, | ennessee 37243-0306 CONTROL NUMBER: 0296071

JURISDICTION: TENNESSEE

10 4 Rl‘(f'uk.bﬂ:! BY

™E SEARCH 1S ON THE SEARCH 15 ON
) BOX 120598 PO BOX 120498
NASHVILLE, TN 37212 NASHVILIE, T™ 3721.

CERTIFICATE OF EXISTENCE

RILEY | IJARHBL.L SECRETARY OF STATE OF T‘HE STATE OF TENNESSEE DO HEREBY Cﬂl‘l‘l?‘f ﬂﬂ'l

“COASTAL TELECOM LIMITED LIABILITY COMPANY"

- - -

A LIMITED LIABILITY DULY UNDER THE LAW OF THIS STATE WITH DATE OF
FORMATION AND DURATION AS G
THAT ALL FEES, TAXES, AND PENAL mmmss‘mmmcnmm

EXISTENCE OF THE LIMITED L mluﬂunvzam PAID;
FHAT ARTICLES OF DISSOLUTION HAVE NOT BEEN FILED; AND

THAT ARTICLES OF TERMINATION OF T’HE EXISTENCE HAVE NOT FILED.

~
| |
POR: REQUEST FOR CERTIPICATE ‘
- /
FROM e
TSIO (BOX 120598)
P. 0. BOX 120598

NASHVILLE, TN 37212-0000
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SYMBOLS
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‘hange Resulting In A Rate Increase
Moved From Another Tariff Locatlion
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COASTAL TELECOM LI.'ID LIABILITY COMPANY ’P.S.C. Mo 1
d/b/a C TELECOM L.L.C. Original Sheet 5

TARIFF ORMAT

A. Sheet Numbering -~ Sheet numbers appear in the upper-right
corner of the sheet, Sheets are numbered sequentially.
However, new sheets are occasionally added to the tariff.
when a new sheet is added between existing sheets with whole
numbers, a decimal 1is added. For example, a new sheet added
between Sheets 34 and 35 would be Sheet 34.1.

8. sheet Revision Numbers - Revision numbers also appear in the
upper-right corner of the sheet. These numbers are used to
determine the most current sheet version on file with the
Commission. For example, 4th Revised Sheet 34 cancels ird
Revised Sheet 34.

paragraph Numbering Sequence - There are nine levels of
paragraph coding. Zach level of coding is subservient to its
next higher level »f coding.

r
2+1s
2.2.3.
- T T BX B
2.1.1.A.1.
2.1:1.A:1.({8)
2.1:.1:.h.1.(a).1s
2.1.1.A.1.(a).1.(1)
2 Y T R L (BB L)« A NS
D. Check Sheets - When a tariff filing is made with the

commission, an updated check sheet accompanies the tariff
filing. The check sheet lists the sheets contained in the
tariff, with a cross reference to the current revision number.
when new sheets are added, the check sheet is changed t«
reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols
used on this sheet if these are the only changes made to it
(i.e., the format, etc., remalns the same, just revised
revisinn levels on some sheets). The tariff user should refe:
+o the latest check sheet to find out if a particular sheet i:
the most current sheet on file with the Commission.

ISSUED: April B, 199¢ ~ EFFECTIVE:

ISSUED BY: Andrew Bursten, President
Coastal Telecom Limited Liability Company
2 Riverway, Suilte 800
Houston, Texas 77056
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COASTAL TELECOM LI‘!D LI&BII.ITY COMPANY 'i }.C. WO.
d/b/a C TELECOM L.L.C. original Sheet

SECTION 1 ~ DEFINITIONS m.jﬂmlhT.IOﬂS

+thorizéd User ~ ~ g-wr.ﬂ'u-';. firm, ;p-.zaf on, ©I other entlicy

,ut horized DY the customer T receive OI send ~ommunications

B '

automatilc pjaling. pevice A device PIf vided DY the carriel
shich, when attached t wustomer's telephone vquxpmant dials

L

.arrier's facilit:es, amits Aab suthorization code and
¢orwards the number which the customer 15 calling * the
~rier's facil lities.
ancellatlion of Order -~ A customer—init jated request te
{iscontinue ,.-:'n'.'er;s;nq a service | rder, ib part Of in whole
to 1ts completion.
rier/Company - coastal Telecom Limited Liabillity Company
ygtal” unless otherwise *:;--ec‘ihed or clearly indl ated
ntext
ed Calll mp leted 1 are answered calls on the
en
11 yrd a | A redit ]
At 3y Mast I Syl 1 EX} X
T I ! oL [ 1 1 P At T I T el tix
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Ik
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COASTAL TELECOM LI‘!D LIABILITY COMPANY ’I‘.:’-.Li‘. No. ]
i/b/a C TELECOM L.L.C

. figinal Sheet

2iinl tlons: ‘Ontinued)

LVenlng Rate Period 2100 p.m. to 10:59 p.m. Sunday througt
Friday.

dolldays - Carrier's recognized holldays are
Memorjia] Day, Independence Day, Labor Day,

New Year's Day,
ind Christmas Day .

Ihanksq1v1nq Day

tiday Rate Period - The Pvrnan Rate will apply to calls
made on Carrier recognized Holidays listed herein, provided,
nowever, that calls made on Holidays during the Night /Weekend

Rate Period shall be billed at the lower of the Evening Rate
and the Night /Weekend Rate,

M»u;gi;g_yﬁg_ﬁggv;gy = The provision of long distance measured
time communjications telephone service to Customers who access
the carrier's services at its switching and call processing
‘quipment by means of access facilities obtained from another

‘rrier by the customer or Otherwise provided at Its own
=ipense (the customer is responsible for
1CCess | ine).

arranging for the

Night /Weekend Rate Period - 1

1:00 p.m. to 7:59 4.m. every day;
: i.m. to 10:59 p.m. Sdturday: and 8:00 a.m. to 4:59 p.m.
lay.
Normal Business Hours Norma) business hours are 8:00 a.r ti
P.Mm., Monday thi ugh Friday excluding holidays.
Polnt- -r-i‘ign;e:rzg fOP) - A Cay rier-designated locat Llon where
racil Ity 1s maintained for the | urpose of Providing access
L 1 of Servl M =
llSes I he PACE 1€ lgnated Dy a Ustomer as its PlACe
1CE ' business f I terminatior I service (whether for 1t
mmunications edas or for it tesale customers). In the
156 f an n-profit sharing Jrouj term includ ipacs
At each sharie r's I ACE I -3 Du ¢ 4 ¢ wWe.ll As ipace
i t the UEST mery I aAace f
SSUF T, EFFECTIVE :
LSSUED BY: Andrew ret Pri ient
i cea | D111ty mpany
v wan t
1 XA




COASTAL TELECOM Ll‘“ LIABILITY COMPANY P.8.C, Fo. 1
d/b/a C TELECOM L.L.C. Original Sheet 8

1.1

L% ]

Refinitions: (continued)

Terminal Eguipment - All telephone instruments, large and
small key PBX systems and other devices and apparatus, and
associated wiring, which are intended to be connected
electrically, accoustically or inductively to the
telecommunication system of the telephone utility.

i - The forty-eight contiguous United States and
the District of Columnhia.

Abbreviations:
LATA - Local Access Transport Area

Local Distribution Area

LDA
LEC
MTS - Message Toll Service

I

Local Exchange Carrier

NSF - Non-Sufficient Funds

QSP - Operator Service Provider
PBX - Private Branch Exchange
SAL - Special Access Line

V&H - Vertical and Horizontal

WATS - Wide Area Telephone Service

ISSUED: April 8, 1996 EFFECTIVE:
ISSUED BY: Andrew Bursten, President

Coastal Telecom Limited Liability Company
2 Riverway, Suite 800
Houston, Texas 77056




COASTAL TELECOM LI.ID LIABILITY COMPANY ".S.C. No. 1
d/b/a C TELECOM L.L.C. Original Sheet 9

SECTION 2 -~ RULES AND REGULATIONS
Carrier Undertaking

~arrier provides long distance message toll telephone service
to customers for their direct transmission of voice, data, and
other types of telecommunications.

‘ommunications originate when the customer accesses Carrier
lirectly or through the facilities of the local service
carrier via one or more access lines, equal access or on a
dial-up basis. Carrier may act as the customer's agent for
ordering access connection facilities provided by other
carriers or entities when au:horized by the customer, to allow
onnection of a customer's location to the Carrier network.
'he customer shall be responsible for all charges due for such
Service arrangements,

The Company's services are provided on a monthly basis unless
'‘therwise stated in this tariff, and are available twenty-four
(24) hours per day, seven (7) days per week.

2.2 Limitations on Service

Carrier reserves the right to provide services to
and from locations where the necessary facilities
and/or equipment are available and subject to the
provisions of this tariff.

Carrier reserves the right to discont.iaue
furnishing service upon written notice, when
necessitated by conditions beyond its control or
when the customer is using the service in viclation
of the provisions of this tariff or in violation of
the law.

9 Title to any equipment provided by Carrier under
these requlations remains with Carrier. Carrier's

prior written permission is required before any
assignment or transfer. All regqulations and
‘onditions contained in this tariff shall apply to

any such assignee or transferee.

ISSUED: April 8, 1990¢  EFFECTIVE: =l
ISSUED BY: Andrew Bursten, President
Coastal Telecom Limited Liability Company
Riverway, Suite 800

Houston, Texas 77056
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COASTAL TELECOM LI"!D LIABILITY COMPANY ’P .» No, 1
d/b/a C TELECOM L.L.C. Uriginal Sheet

Maintepance, lesting, and Adlustment

Upon reasonable not iCe, the equipment provided b,
arrier shall be made avallable for any test “"g and
adjustment which may be necessar Y TO maintain then
in satisfactory ondition. No interruption
allowance will be Jranted for the time du: ing whi
Such tests and adiust ments are made.

A. Deposits

'he Comniny does nc t require a deposit
Custome:

B. Advance Payments

For customers whom the Company feels an advan
payment is necessary, Carrier feserves the right t
‘ollect an amount not to exceed one l) month'g
estimated charges as an advance payment fo
service. This will be appiied against the next
month's charges and, if pec '‘SSary, a new advanc
payment will be collected f the next month.

redit Al lowances

redit for failure of servi
1llowed only when failure i
equipment wned, provided

arrler

EFFECTIVE:




COASTAL TELECOM LI.'!D LIABILITY COMPANY ,P.S.C. No. 1
d/b/a C TELECOM L.L.cC. Original Sheet 15

' Ledit AllOowances ontinued)

Only those portions of the service or
equipment operation disabled will be credited.
NO credit allowances wi 11 be made for:

Interruptions of service resulting from
Carrier performing routine maintenance;

Interiruptions of service for
implementation of a customer order for a
change in the service;

3. Interrupticn caused by the negligence of
the customer or his authorized user;

4. Interruptions of service due to customer
Or authorized user pProvided facilities.

-ancellation by Customer

If a customer orders services requiring Special
“quipment and/or facilities dedicated to the
customer's use and then cancels his order befure
the service begins wil be charged for all non-
recoverable portions of éxpenditures or liabilities
lncurred by Carrier on behalf of the customer.

. € Application of Charges

'he charge for Service are those in erfect for the
Period that service is furnished.

ISSUED: Apr] 196 EFFECTIVE:
ISSUED BY: Andrew Burster President
AStal Telecom Limited 1 ablility Company
F l""'l-‘-\'!'.. I.




COASTAL TELECOM LINITED LIABILITY COMPANY !l P.5.C. Bo. 1}
d/b/a C TELECOM L.L.C. Original Sheet 16

Payment and Charges for Services

Charges for service are applied on a recurring and
non-recurring basis. Service is provided and billed
on a monthly basis. BService continues to be
provided until disconnection is requested by the
customer, in writing.

In the event of a dispute concerning a bill,
Customer must pay a sum equal to the amount of the
undisputed portion of the bill and proceed with
complaint procedures set forth in this tariff.

Payment will be considered timely if paid within 15
days after the bill is rendered. The bill shall be
considered rendered when deposited in the U.S. mail
with postage prepaid. Interest as stated in this
tariff wil!l accrue or any unpaid amount commencing
on the twenty-first day after rendition of the
R

The customer is responsible for payment of all
charges for service furnished to the customer under
this tariff. The initial billing may consist of one
months estimated wusage billed in advance.
Thereafter, charges based on actual usage during a
month will be billed monthly in arrears.

Service may be denied or discontinued for non-
payment charges. Disconnection will not occur
before fifteen (15) days from the due date and
Carrier will give five (5) days writtem notice
before any disconnection occurs. Restoration of
service will be subiject to any applicable
installation charges.

ISSUED: April

ISSUED BY:

8, 1996 EFFECTIVE:

Andrew Bursten, President

Coastal Telecom Limited Liability Company
2 Riverway, Suite B0O

Houston, Texas 77056
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TED LIABILITY COMPANY !l P.8.C. N
@ C TELECOM L L.C

Yriginal Sheet

lTaxes

Stomer is responsible for Payment T any stat.
And local taxes (i.e. JIrosi recelpts
tax, muni lpel

ax, 8ali
Utllities tax which
48 separate line {tems and
in the guoted rates.

Will be list.
whi o 3 are not il 1

1 ¥
41l i ULl
i

LUstomer Lomplaint ngcudq;g

Carrier wj] resol: &Ly disputes brought to j+
attentioa as Promptly and effe tively as possible
Customer Service Rryiwsentu?;vvn can be reach
the Iw!lqunq B(

YU telephone number: 1-800~364~28;

Customers have the right to refer any unres:
1ispute or Complaint to the Flor ida Public Servic
Commission,

In the event f a dispute con

Cerning an invoice
the customer Must pay a sum egqual ¢ the amount f
Che undisputed POrtion of the Dill and n €11y the
'-myqr} L the disputed port

EFFECTIVE:

ten, President
1 Om Limited Liabi]is ‘ompany
i l1te BROD
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d/b/a C FELECOM L.L1L C tiginal Sheet
| L A4 dLy
diCUlat 1 Ledl {"..;'l,l\l"ﬂ;'- v
rursuant t Limlitations Set forth in s, tion
wher iervice | Iterrupted the . fedit allowa;
will be computed on the following basi
A. No credit ihall be allowed for an lnterrupt
L less thar two hours.
B. 'he customer shall be Credited foy €ach he

or mn}=F!IdF?1unt!wr&bf?haf ansntequi:
continues beyond tw hours.

when a finimum usage charge ig applicable and
the customer fails t meet a usage minimun
‘redit for the Outage shall be applied Against
that minimum equal ¢t 1/360th of the mont!
ninimum ‘harges assoclated with the portj
S€rvice disabled beyond tw hours.

Cancellat 400 Of Credit

Where Carrie; “ancels a service Or the |

Squlipment and the tinal servjice Period i

the monthly Dllling period. 4 Credit wi] 1 g i

for any amounts billed in advance, Prorated at
f

L/30th of the m nthly recur: ing charge I' each day
the service Wa: rendered I the equipment waq
provided Thig -fedit will be ig ad ¢t the
‘ustomer * applied against the balance remaining
n the cust mer ' ACCount .
ISSUED : ! T EFFECTIVE.
ISSUED BY Irsti President
oasta I § Limited Liabi t ‘ompany




COASTAL TELECOM L’ﬂb LIABILITY COMPANY ,P.S.C. No. 1
d/b/a C TELECOM L.L.C, Original Sheet 19

Disconnection of Service by Carrier
Carrier, upon S5 days written notice to the
customer, may discontinue service or cancel an

application for service without incurring any
liability for any of the following reasons:

A. Non-payment of any sum due to Carrier for
regulated service for more than thirty days
beyond the date of rendition of the bill for
such service;

B. A violation of any regulation governing the
service under this tariff;

e A violation of any law, rule, or regulation of
any government authority having jurisdiction
over the service; or

D. Carrier is prohibited from furnishing services
by order of a court or other government
authority having jurisdiction.

2.8.4 Eractional Charges
Charges for a fractional part of a month are
calculated by counting the number of days remaining
in the billing period after service is furnished or
discontinued beginning with the day after service
was furnished or discontinued. Divide the number of
days by thirty days and multiply the resultant
fraction by the monthly charge.
2.9 Exclusion Reguirements

The Carrie
provision

r does not have any exclusion requirements regarding
of services to customers.

2.10 Employee Concessions

The Company does not offer any employee concessions at this

time.

ISSUED: April

ISSUED BY:

8, 1996 EFFECTIVE:

Andrew Bursten, President

Coastal Telecom Limited Liability Company
2 Riverway, Suite 800

Houston, Texas 77056
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
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SECTION 4 - RATES AND CHARGES
ige Lnarges and Blilling Increments

Ysage Charges

Unless flat rated isage charges are determined by
the time I day rate periods and minutes of use
within each rate period. 'he rate period is
letermined by the time and day of call origination

at the customcr's locat lon.
8iiiing Increments

Usage is billed in six (6) second increments with a
minimum duration of thirty (30) seconds, unless
therwise stated in the individual product rate
section. Partial usage will be rounded up to the
next highest billing interval.

Call Rounding

All calls are rounded to the next highest billing
I1nterval Total charge for a fraction f a cent
will be rounded to the next nighest whole cent
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COASTAL TELECOM L,TID LIABILITY COMPANY
d/b/a C TELECOM L.L.C.

shonored Check Charge

heck to the Carrier as payment for
raturned by the I1ssuing
f 5% of the amount

Any person submitting 4
arvices, which is subsequent ly
nstitution, shall be charged the greater

e { \
2 gy .

f the check oOr

Restoration of SerLVICS harge

rhe Company does not charge for restoration of services.

Special Promotlions

recieve Commission approval prior to offering any
Any reduced rates of fered under a Special
|ast for more than 90 days perl 12

‘arrier will
special Promotions.
promotion will in no went
nonth period.

pDiscounts for Hearing Impaired Customers

A telephone toll message which is communicated using &

telecommunications device for the deaf (TDD) by properiy
ertified hearing o1 speech impaired persons OF properly
.ertified business establishments OX individuals equipped with
~ommunicating with hearing or speech impal red persons

rbDs for

i1l receive, upon request, credit on charges for certailn
intrastate toll ca ls placed between TDDS. Discounts do not
wpply tO surcharges or per call add-on charges for operator
services when the all is placed by a method that would

normally incur the surcharge.

A. rhe credit to be given on Aa subsequent bill for such
alls placed between roDs will be equal TO applying the
evening rate during business day hours and t he
night /weekend rate durind +he evening rate pel 10d.

B. The credit to be given oOn 4 subsequent b.ll Tor ¢ iTad
calls placed Dby roDs with the asslistance of the relay
center will be egual T 0% of the rate for the
applicable rate perl ! 1f either party 1 both hearing

{ the call shall b« iiscounted at

and visually 1impalrle€

D% f the applical At
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ISSUED BY: Andrew Bursten, President
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Riverway, Suite 800
Houston, Texas 77056
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managerial and ¢inancial capabilities.
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