
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Petition for approval of ) DOCKET NO. 960228 -TP 
interconnection agreement with ) ORDER NO. PSC-96-0784A-FOF-TP 
Intermedia Communications of ) ISSUED : June 20, 19~6 

Florida, Inc. by GTE Florida ) 
Incorporated . ) _______________________________ ) 

AMENDATORY ORPER 

BY THE COMMISSION: 

By Order No . PSC-96-0784-FOF-T~, issued June 17, 1996, this 
Commission approved an interconnection agreement between GTE 
Florida Incorporated and Intermedia Communications of Fl orida, Inc. 
We inadvertently excluded Attachments I and II, which were referred 
to therein . Order No. PSC-96 - 0784-FOF- TP is, therefore, amended to 
include Attachments I and II . The remainder of Order No . PSC-9€ 
0784-FOF-TP is affirmed in all other respects. 

It is, therefore, 

ORDERED by the Florida Public Service Commission that Order 
No . PSC-96-0784-FOF-TP is amended t o include Attachments I and II. 
It is further 

ORDERED that Order No . PSC-96-0784-FOF-TP is affirmed in all 
other respects. 

By ORDER of the Florida Public Service Commission, this 20th 
day of June, ~. 

BLANCA S . BAY6, Director 
Division of Records and Reporting 

(SEAL) 

RJP 

0 6 6 2 I JUN 20 ~ 

FPSC - RE CCr~S/~E?ORTING 



ORDER NO. PSC-96-0784A-FOF-TP 
DOCKET NO. 960228-TP 

ATTACHMENT I 

PAGE 2 

INTERCONNECllON AGREEMENT 

This Interconnection Agreem.-n (Agreem.-.t) is entered into by and bMWMn the 

unders1gned patties to establish. on an imenm bUis. nondiscnminatory rates. terms and 

conditJons for local interconnection pursuant to Section 364.162. Flonda StaMes: 

address the establishment of an 1ntenm universal serviceicamer of last reson recovery 

mechan1sm pursuant to Sect~on 364.025. Flonda StaMes: address a temporary 

telephone number portability solution. e.g ., Remote Call Forwarding. pursuant to Sec:tlon 

364 16(4). Flonda StaMes: and address unbundling and reu.le of local exchange 

telecommunications compL"'y networ1< features. functions and capabilities pursuam to 

Sect1on 364 161 . Flonda StaMes. to the extent identified heretn. 

The unders1gned parties are entenng into this Agreement for the purpose of 

commenc1ng local exchange competition on an expedited basis and avo1ding the 

uncertainty and expense of litigation. It is the intennon of the undersigned parties that 

th1s Agreement remam in effect for two years beginn1ng January 1. 1996. The 

unders1gnec1 pames understand that this is an intenm Agreement for the reasons notea 

and the patties Intend to renegotiate this Agreement at ItS conclusion. Prices. terms anc 

conditions other than those S-' fol1h in this Ag,...-nem may be more appropnate upon 

the expiration of this AgrHment in ord• to Hnd the corr.ct price signals to the mark-'. 

The parties 1ntend for this Agreement to establish only interim pnc.. terms. conditions 

and mechan11m1 necessary to allow the introduction of local exchange competition. as 

requ1red by the abovHeferenced sections of Florida Chapter Law ~3. However. tor 

the p~tnod until January 1. 1 ~ d11puted issues ra11ed by the atoremtnt1oned statutes 

shall be resolved as follows: 
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A. Locallrnrconnection 

Section 364.16. Florida Statutes. ,.quires. among other things, that each 

incumbent local exChange teleeommUI'\ICations company (LEC) provide access to ana 

interconnection With its telecommuntcatJons facilities to any other provider of local 

exchange telecommunications services requesting such access and interconnection at 

norK1iscnminatory prices. rates. terms. and conditions e.tablished by the procedures set 

forth 1n Section~ 162. Florida StaMes. Section 364.162 provid• that an attematrve 

local exchange teleco1nmunications company (ALEC) shall have until August 31 . 1995. 

or Sixty (60) days. to negotiate With the LEC mutually acceptable prices. terms and 

condrtions of interconnection and for the resale of LEC services and facilities. The 

S1atU1e also prov1des that if the parties are not able to negotiate a price by August 31 . 

1995. or within Sixty (60) days. either party may petition the Commission to establish non-

discnm1natory rates. terms and conditions of interconnection and for the resale of LEC 

SWVICeS and faCilities The parties were unable to negotiate mutually acceptable 

prices. terms and conditions of intercoMect.ion by August 31 , 1ee5. or within siXty (60) 
. 

days. After funher negotiations. however. the unders•gned parties now agrH to the 

folloWing interim prices. terms and conditions for interconnecnon and the exchange of 

traffic With GTE Flonda Incorporated (G'TEFL) through December 31. 1987: 

1. -Local imerconnec:Uon· is d.tined only for purposes of this Agreement as 

including the delivery of local ttafflc to be terminated on each company's 

local network. the LEC ul"'bundled nerwork features. functions and 

capabilities contained in Attachment 0 . and temporary telephone number 

2 
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2 . 

portability to be implemented pursuant to Sec:Uon 364. 16(4). F1onda 

Statutes. 'M\ile the part;• have endMYOred in good faith to resolve the 

issues reW!ng to local interconnection. the parties rec:ogMe that they are 

unable to foruH and account for every issue that may arise as this 

Agreement is implemented. Thus. to tha extent that the prices. terms and 

conditions for local interconnection are not specifically established h~"'ttn. 

the additional prices. terms and conditions shall be .-tablished pursuant 

to negotiation or sM by the Commission. upon request. as requi~ by 

Section 364.1 61 (6). Flonda Statutes. If the CommiSSiOn does not render 

its vote Within 120 days. then the parties agree that the Commission's 

dec:1S1on will be retroaCtiVe to the 1 20th day after a petition is filed. 

'T'he delivery of local traffic between each undersigned ALEC and GTEFL 

shall be rec1procal and compensation will be mutual. The parties will pay 

..ch other GTEFL's terminating switched access rate, exclusive of the 

Res1dual Interconnection Charge and Common Carrier Une elements of the 

switched access rate. on a per minute of use buis for terminating local 

nffic on each o1her's MtWo11< wilhin GTEFl's existing franchise area. The 

patties shall not route local traffk: ttvough the tandem switch unnec-..anly 

1D ;..-ate revenues. Exampl• of then rate elements and prices are 

identified on Attachment A. which is inco'l)Orated herein by r~e. If 

it is mutually agreed at some future date. the panies may exchange local 

3 
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traffic on an In-kind bUll. forego1ng compensa!ion 1n the form of cun or 

cun equivalent. 

3. On an intenm bUis. a local exchange provider shall not be requ1rf"j to 

compensate another local exchange prov1der for more than up to on• 

hundr8d-five p~ent (105%) of the total m1nutes of use of the local 

acl'lange provider With the lower minutM of use in the same month. This 

cap shall apply to the total local minutes of use calculated on a company­

wide bu1s 1n the State of Florida. For example. if in a given month GTEFL 

has 10.000 m1nutes of local traffic term1nated on an ALEC's local exchange 

nMWOrk and the ALEC has 15.000 m1nutes of local traffic terminated on 

GTEFL's local excnange network. the ALEC would be required to 

compensate GTEFL for local interconnection on the buls of 10.500 

terrmnatmg m1nutes (10.000 m1ns. X 105% • 10,500 m1ns.) and GTEFL 

would compensate the ALEC for 10.000 term1natmg m1nutes. Swan 

.,;ditionaJ' e~CAm.,->les are contained on Attachment B. which is Incorporated 

herein by r•enc:e. In order to detemune the amount of local traffic 

terminated on a.c:h local provider's nMWOrk. eech local provider will ~on 

to the other provider the amount of local traffic terminated. Corvtee:Uvity 

lh&ll be ..-blished at each and wvery po1nt where the facilities of GTEFL 

ana the ALEC penorm the physical function of delivenng local traffic to be 

term1nated an the other company's network Such interconnecting facilities 

shall conform. at the m1n1mum to the telec:ommun1catJons 1nduatry 
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standard of 051 (Bellcore Standard No. TR-NWT..()()G9). Neither party 

shall construct faciJities in order to necessitate the other party building 

unnecessary fllcilities. STP (signal transfer potm) SS7 (Signalling System 

7) connectivity 1s also required. The patties recogntze that vanous upects 

of the interconnection process (including physiCal interconnection 

arrangements (i.e .• coUocatlon. midspan mNt) technical requir.ments. 

trouble reporting and r8101ution. billing process•. re10lution of openrt~ng 

iuues. provisioning, ordenng, deedlin•. performance standards. recording 

of traffic. 1nctuding stan and stop time. repomng and payment. dispute 

re.olutlons. rounding meuurements. financial penalties for late payments. 

and the prov1sion of inter-carrier cleannghouse functions are not resolved 

in this document. and the parties agree to cooperatively wori< towaro 

re.olution of these issues no later than March 31 . 1986. and that either 

party mav petition tht Commission for resolution should unresolved issues 

remam on March 31 . 1;86. If the Comm1uion does not render its vote 

within 120 days of the pdon. then the parties agree that the 

Commiuton's decision will be retroactive to tne 1 20th aay after a p.ution 

is ftled. The parties agi'M that resolution of these issue~ will ultimately 

~in additional wrmtn documents with which the parties will comply. 

4 . The parties stipulate and agi'M that the exchange of traffic on GTEFL's 

Extended ArM SeMet. Extended Calling SeMce and other local calling 

routes shall be cons1der8d local traffic. The parlles will therefore 

5 
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compensate MCh other for such traffic pursuant to paragraphs 2 and 3 

above. 

5. The part;• tunner agree that no trafftc for which twmtnatmg acc•s 

HN•c• charg• would otnerw~se apply shall bl carried through a local 

interconnection anangement without paying the appropnatt charge for 

sucl'l tiiTT'Itnung access servic• u Ht forth in Section 3&&. 18(3)(a). 

Flonda Statut•. GTEFL ag,.... to provide ALECs with a sufftcient quanuty 

of numbering resources to enable ALECs to comply with this requirement 

6. Either GTEFL or an ALEC wtll provide tntermediary tandem swttcl'ltng ano 

transpon to connect the end user of a local exchange provider to the eno 

user of another ALEC. a LEC 01her UWn GTEFL another 

tlleeommunteations company (e.g., pay telephone provtder. operator 

HMces provider). or a wireless telecommunications servtce proVIder tor 

the purpose of making a local call. The local exchange proVIder 

performtng this intiiTT'Itdiary function will bill a S.002 per mtnutt charge 

over and above its appropriate local interconnection rate elements as 

shown on Attachment A. 

1. When GTEFL or an ALEC provides intermediary functions for MIWOrt< 

access. I.a .. bMWMn an IXC and an ALEC. the ALEC and GTEFL will eacn 

provide their own netwon< access service elements on a meet-point buts 

6 
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Each earner will b ill its own n.rwork access sarvice rate elements to the 

IX C. 

8. The dalivery of innstate toll traffic bMwMn MCh undersigned ALEC ana 

GTEFL shall also be reciprocal and com~ensation will be mutual. Ee..:n 

undersigned ALEC and GTEFL shall pay each other identical rates for 

temt~nating the same type of traffic on ..Ch other's n«wori<. The parties 

will pay each other GTEFL's intrastate switched n.rwon< access swce rate 

alaments on a par minute of UH basis for originating and terminating 

il"'trastate toll traffic as appropriate within GTEFL's franchised area. For 

example. when an ALEC customer places a toll call to a GTEFL customer 

and the ALEC serves as the toll carrier. GTEFL will charge the ALEC 

temt~nating networi( access charges. the price of which will vary depending 

upon whether the call goes through a GTEFL tandem or is dirac1ty routed 

to the GTEFL end office. If 1ha ALEC is swng as the GTEFL customers 

p,..ubseribad IXC. or 1ha GTEFL customer uses the ALEC on a 10XXX 

basis. then GTEFL will charge the ALEC the appropnate originating nMW0!1( 

access charges. UkawiH. if GTEFL is HrVing u the ALEC customers 

p,_ubseribad IXC. or the ALEC customer uses GTEFL on a 10XXX bu1s 

the ALEC Will bill GTEFL the appropriate originating nMW0!1( access 

identified on Attachment C. which is incorporated heretn by reference. 

7 
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The prices. terms and EOnditions of local interconnection agrMCI to ~n are 

dMmed transitional in nature .• The parties deem them acceptable onty in the int.-.st of 

compromrse to erw.ble the ~uc:tion of local exchange competition to Flonda's 

consumers beginnrng Januarf 1. 1;e6. 

The undersigned parti.strpulate and agree that because the local interconnection 

and traffic arrangements agred to herein are considered transitional. the agreements 

shall be renegotiated with lie new provisions becoming .tr.ctive after two y~. 

Accordingly, by no la!f" tt'\an·'-!une 1. 1997. the undersigned parties shall commence 

negotiations with regaro to":'the terms. conditions and prices of interconnection 

arrangementS to be etfectJve ~egrnning Janr.ary 1. 1888. If the parties are unable to 

satrsfactonly negotiate new i~onnec:tJon terms, conditions and prices Within 90 days 

of commencrng negotratJons, any party may pfttion the Commission to establish 

appropnate interconnection ..-angements. The parties will encourage the Commission 

to issue its order by no later than December 31 . 1~7. In the event the Commissron 

does not issue its order pnorto January 1, 1M. or if the parties continue to negotiate 

the mterconnectron arrangerr.nts beyond January 1 . 1988. the parties stipulat• and 

agree that the terms. conditiai\s and prices ultimately ordered by the CommissiOn. or 

negotiated by the patties. ~ be -.ewe retroactive to January 1. 1ae8. Until the 

raYised interconnection arrangements become effective. the patties shall continue to 

exchange trafftc on a '-Crproc:al basis pursuant to the terms of 1hil Agrwement. 

8. Unbundling and RaMie of Local Exchange Telecommunication• Company 
Network Featurea. Function• and CapabllltJea 

e 
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Section 364.161 , Flonda Statutes. requires MCh L.EC. upon reQuest. to unbundle 

..ch of its networt( features. functions and capabilities. including access to 11gr\&llng data 

bases. systems and routing process. and offer them to any other t-.commun.cauons 

prov1der reques1ing such features. functions or capabilities for reule to the extent 

technically and ec:onom1c:ally feu1ble and at prices that are not below cost. The statute 

also requires that the parties first negotiate the terms. conditions and prices of any 

feas1ble unbundling request. If the parties cannot ~h a satisfactory resolution within 

eo days, either party may pMitlon the Commission to arbitrate the dispute and the 

Comm1ss1on shall make a dltemunation within 120 days. 

The undet$1gned parties have now satisfactorily resolved the terms. conditions and 

pnces of those networ1< faatures. functions and capabilities that are technically and 

economically feasible of unbundling as sM forth in Attachment 0 . which is incorporated 

herein by reference. It is understood by the parties that the list of networ1< fMtures. 

functlons and capabilities IS no. exhaustive and the parties commit to cooperate in the 

negotiation of additional networ1< features. functions and capabilities u the parties' future 

needs reqUire. 

GTEFL contends that the unbundled pnce of a local loop should be computed 

under economically .mclent pricing models and should not be equated with exiSting 

special access tariff ,.., How.ver. in the ii"'IWMt of compromise and for the sole 

purpose of establishing unbundled loop prices for the State of Florida and given the tJme 

requirements of Chapter 364 of the Flonda Statutes. GTEFL has agi'Hd to utilize a rate 

that is the same u ItS existing special access rate. By agrHtng to utilize such rates 1n 

9 
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this settlement. GTEFL does not M!Vt rts nght to change such rates u permlhd by law. 

propose and advocate use of different pricing models in other procMdlngsanvotving the 

same or other parties or upon conclusion of tnt two yMI"' of this Agreement. The 

pames agree that tht ISSue of imputation of L.EC unbundled saMce pricts into its rMaJI 

rates 1s not addressed by this Agrwment. and that the AL.ECs I'8HI'Ve their nght to 

ful1her address imputation for th•e HtViees. including unbundled local loops. 

C. Untwrut ServtctJCarritr of Laat Aeeon 

The parties agree that StctJon 364 025. Flonda StaMes. contains a legislattve 

find1ng that each telecommunications company shOuld contribute its fair share to the 

suppon of the local excnange ttlecommunlc&tlons company's universal stMce/camer 

of last reson ("US/COLA") obligations. For a transitional period. the Comm1ss1on 11 

reqw ec1 to establish an 1nttnm US/COLA mechan1sm for maintaining univtr"NJ stMce 

and fundtng carrier of lut reson obligations. pending the tmplememation of a permanent 

mechantsm This tnten.m rnechantsm is to be implemented by January , . , • . and 

applied 1n a manner that ensurts that each altematrve local exchange company 

contnbutes rts fair share to tht suppon of tnt local exchange telecommun.catJons 

company's US/COL.R obligatiOns. Tht interim mechanism shall r.nect a fair share of the 

l.EC's recovery of investment made in f\Afllling ns COL.R obligations and tht ma~ntenance 

of untversal serviCe objtctiv•. Tht statute further provides that tnt Commission shall 

ensure that the interim mechantsm. which is to rtmatn in effect. if necessary, until the 

implementation of a permanent mechanlsm. but not tater than January , . 2000. ensur• 

the mamtenance of unrvtrlal stMce through a carrier of last reson. but dots not impede 

10 
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the development o1 ~entJal consumer choice or create an unreuonable bamer to 

competition. 

The parties stipulate and agree to the following interim mechanism to usure the 

prcv1s1on of universal stMce through a earner of last reson. The unders1gned parties 

stipulate and agree that GTEFL will guarantH the prevision of universal service as the 

earner of last~" throughout its territory until January 1 I 1888. 

Notwithstanding the for.;oing, if GTEFL subsequently believes that competnion 

is in any way undermining its ability to prcv1de universal service during the duration of 

this agreement. it may petrtion ttle Commission to commence a proceeding to quantify 

ttle amount of suppon 1f any I needed to m&~ntam universal StNice and seek a 

contribution from AL.ECs. The amoum of suppon needed. if any, and related issues are 

matters of proof on a cas•by-case buis. Moreover. the parties in no way waive their 

right to petition the Comm1ssion pursuant to Section 364 025(3). Florida StaMes. 

The parties urge the Commission to open a separate dock_. to investigate and 

recommend to the Legislature what the Commission determines to be a fair ana 

reasonable resolution of the issues surrounding a permanent universal serv1ce 

mecharum pursuant to Section 3&4.02!5(4) 1 Flonda Statutes. The undersigned parties 

also agree to usa thttr biS1 effons to persuade the Commission and the LegisJature to ' 

reaotve the iuues surrounding the establishment of a permanent US/COLA recovery 

mechantsm at the Mr1iest possible date: provided. however. that such effons shall not 

be construed or used as an admission by the undersigned parties concerning the 

tJC.Istence of or need for a subsidy. the nec•stty for a permanent US/COLA recovery 

, , 
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mechanism. or the appropnate m«hodology for dMem,.ning a proVIders fair share of 

contlibution. if any, under a permanent mechanism. 

D. Temporary Telephone Number Portability 

At the Commission's regular agenda conference held on September 12. 1995. the 

Comm1Ss1on approved the Agreement of the parties to Oock.r No. 950737·TP. which 

addressed fNery issue relating to the implementation of a temporary telephone number 

portability solution. except the price to be charged for the temporary telephone n .,.,ber 

portability solution. the advantages and disadvantages of Remote Call Forwarding, and 

the tr .. tmem of terminating access charges on a poned call. The undersigned pames 

agree that the Comm1ss1on-approved Stipulation and Agreement shall be 1ncoll)orated 

here1n by reference and be attached to this Agreement as Attachment E. 

Wrth regard to the pnce to be pAid for remote call forwarding bMween earners. 

wt11ch 1s the temporary telephone number portability solution to be implemented by 

January 1. 1996. the unders1gned parties agree to pay a recurring charge as follows: 

$1 .25 per line per month per residential customer for one path and $1 .25 per line per 

month per business customer for one path. For additional paths. the undersigned 

pal"ttes agree to pay S.SO par month'* additional path per r8Sidantial customer and 

S.SO par month par additional pd'l I* buain•• customer. with no additional 

nonrac:umng charge if the additional path is ord...-d at the same time u the first path. 

The undersigned parties further agree to pay a nonrecurring charge of SS.OO par order 

for multiple lines placed for single and user customers in a single exchange. 

12 
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The amporary number portability charges listed above shall also apply whenever 

a GTEFL catomer switches to an ALEC and changes his/her location within the same 

GTEFL c~ office. The same Charges will apply when an ALEC customer swnches 

to GTEFL ~ changes his/her location Within the same ALEC cwrtral office. 

For llat terminating toll traffic poned to the ALEC wh1ch requ1res use of the GTEFL 

tandem swkhing, the access arTangement should be for GTEFL and the ALEC to bill the 

traffic in a~rdance with meet-po1m billing arrangements. However. GTEFL is current1y 

not techni~ly capable of providing this access arrangement because it is unable to . 
identrfy or JI"'VIde me necessary access records to permrt tne ALECs to bill the IXCs 

directly for term1natmg access to poned numbers. The parties agree to won< 
• 

cooperatlv., t:;) develop a mutually agreed upon surrogate method to approximate the 

access m1'¥es. and a settlement process which permits the ALEC to recover those 

access r~ues due to it as a co-provider of access services to IXCs. During the 

imenm. uml a surrogate can be mutually developed by the parties. GTEFL will bill the 

IXC full teeunatlng switched access charges and remit the local imerconnectJon 

revenues to \ne ALEC. If a GTEFL intraL.ATA call is delivered to tht ALEC. GTEFL Will 

pay the AL!C term1nat1ng access rates. The arrangement described in this paragraph 

shall wort< CWl a rec1proca1 basis. 

E. Aea~utlon of Dlaputea 

The ~ersigned parties agree that if any dispute arises as to the imerpretatlon 

of any provil1on of this Agreemem or as to the proper implementanon of any of the 

maners ag~ to in this Agreement. the pames will petrtion the Comm1ssion for a 

13 
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resolution of the diSpute. However. eacn unders1gned party reserves any nghts rt may 

have to seek judicial review of any ruling made by the Comm1ssion concem1ng thiS 

Agreement. 

F. Du1'8tlon 

This AgrHment is effeetrve as of January 1. 1•. and remains in effect untilucn 

of the matters and issues addressed herein hal been implemented or resolved as 

comemplated by the undersigned parties or as modified by mutual consent of the 

parties. This Agr~ent shall still rema1n in effect for the undersigned parties in the 

event tt\at the Comm1ss1on orders GTEFL to 1mpose differem rates for other ALECs or 

earners 

G. Rapresantatlona 

Each parson s1gn1ng this Agreement represents that he or she has the requ1site 

authonty to bind the parry on whose behalf the person is signing. By sign1ng this 

Agreement. each unders1gned parry represents that 11 agrees to each of the stipulations 

and agreements set forth herem. In the event there are parties to the aforementaonea 

dockets that do not sign tnis Agreement. the comprehensive resolution of the 1ssues set 

forth in this AgrHment shall. nonetheless. ba binding upon the undersigned parties. The 

parties further reQuest the opening of a nparata dockM in the Comm1ssion's .rton to 

satiSfy the Legislature's mandata to resMteh the inue of a permanent US/COLA 

mechanism and recommend what the Commisaion dMerminas to ba a reasonable and 

fair mechan1sm for prov1ding to the greatest number of customers basac local ••change 

telecommunications serv1ce at an affordable pnce. 
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H. Umttauon of UN 

The unders1gned patties unders1and and agree that this AgrHment wu entered 

into to resolve issues and matters which are unique to the State of Florida. The 

unders1gned patties ful'ttler agree that thiS Agreement wu the result of comprom1se and 

negotJatJon and wu entered in order to avo1d the expense and uncer1a1my of trying and 

appealing these issues before the Commission and the Couns. The undersigned parties 

there1ore agree that none of the agrHments and stipulations coma.ined n..tn shall be 

proffered by an unders1gned party or any of its afftliat• in this or any other jurisdiction 

as ev1dence of any concess1on or as a waiver of any position taken by another 

unders•gned party or affiliate 1n that Jurisdiction or for any other purpose. 

I. Waiver. 

Any failure by any unders1gned party to insist upon the stnct performance by any 

other entrty of any of the prov1s1ons of this Agreement shall not be deemed a waiVer of 

any of the prov1sions of this Agr3ement. and each unders1gned party, notwithstanding 

such failure. shall have the nght thereafter to insist upon the specific performance of any 

and all of the prov1s1ons of this AgrMment. 

J. lndemntty 

The undersigned ALECs agree to forwer indemnify and hold harmless GTEFL. its 

affiliates and any third-pany provider or operator of facilities involved in the provision of 

serv1ces under this AgrHmem (collectively, the •Indemnified Patt~es•) from and aga~nst 

any and all damages. loues. claims. actions. liabilities. demands. charges. sUitS. 

penalties. assessments or payments which any ALEC end user may assen agAinst an 

15 
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lndemnrfied Party arising out of or r-Mting to the services provided in this Agi'Mment. 

The ALEC shall fur1her indemnify and hold harmless eacn Indemnified Party from and 

aga.nst any and all damages. IOIHI. claims. actions. liabilities. demands. charges. suits. 

penalties assessments or paymentS which any Indemnified Pany may 1ncur or wh1ch any 

Indemnified Party may be subjected to. arising out of. or otherwise baNd upon. actual 

or alleged dnmatJon. libel. slander. Interference with or misappropriation of any 

contract propriMary or creative right or any other injury to any person or property ari1t1ng 

out of the coment transmitted by the ALEC or an end user. or any other act or omission 

of the ALEC or an end user. Any such indemnification shall include all costs and 

expenses (including, but not hmnea to. coun costs and attomeys· fees). 

K. Umttatlon of Uablllty 

GTEFL's liability, whether in contract. ton or otherwise. under this Agreement shall 

be stnctly limned in accordance with the limitation of liability provisions of its eXJsting 

access tanff (attached h~eto u Attachment F). regardless of whether the rates. terms 

and conditions of this Agreement are tarihd by GTEFL Under no circumS1ance shall 

GTEFL be responsible or liable for indirect. incidental. or consequential damages to 

anyone resulting from this Agreement or from any failure on the pan of GTEFL to perform 

under this agreement. Further. except 11 specifically provided in this Agreement and 

related tar~ffs, GTEFL makea no representauons or warranues concerning the apecific 

Quality of any services provided under this Agreement. GTEFL diaclaims. without 

limltat•on. any werrtntv or guaranttt of merchantability or fitneaa for a particular 

16 
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purpose. ansing from course of performence. course of deeling. or from usages of 

trlde. 

L GoYemlng Law 

This Agreement shall be governed by, and conltr\Jed and enforced 1n accordance 

With. the laws of the State of Flonda. without regard to its conflict of laws pnnc1ples 

M. PurpoMa 

The unders1gned parnes acknowledge that this Agreement is being entered into 

for the purposes of alloWing the Introduction of local exchange compwtlon. complying 

With the reQuirements of Flonda Chapter Law 95-403 With respect to negotiating the 

matters at 1ssue under that Act: and in order to avo1d the expense and uncerwmy 

1nherent 1n resolving the matters at issue in Docket No. 950696-TP Neither thiS 

Agreement nor any action taken to reach. effectuate or further this Agreement may be 

constnJed as. or may be used as an admiu1on by or agamst any pany. Entenng 1nto 

or carryang out this AgrHment or any negotiations or proceedings related thereto. shall 

not in any event be constn.Jed .u. or dMmed to be evidence of. an admiSSIOn or 

concessaon by any of the unders1gned patties. or to be a wa.ver of any applicable claim 

or d.tense. otherwiu available. nor does 11 indicate that any pany other than GTEFL 

believes that a universal stNice ·subsidy" eJOsts or ia necessary. 

N. Arm'a Length NegotlaUona 

This AgrHment was executed after ann's length negotiatiOns between the 

unders1gned pames and reflects the conclusion of the unders1gned that thiS AgrHment 

IS m the btst Interests of all the unders1gned parties 

17 
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0. Joint Drifting 

The undersigned patti• participated in the drafting of lhis Agreement and. 

~re. the terms of this Agreement are not intended to be consvucted against any 

P. Single IMtNment 

This Agreement may be executed in several counterparts. each of which. when 

excuted. shaJI constitute an original. and all of which shaJI cons1itute but one 1."\d the 

satM Instrument. 

IN WITNESS WHEFIEOF. this Agreement has bHn executed as of the~day of 

~"' ,, 1 19SHi. by the unders1gned representatives for the parties hereto 

Flolida Cable Telecommunications 
AslcclatJon. Inc. 

By: 
Authonzed Representative 

lnt.-media Communications Inc. 

By: c~ 
Authonzecs Represemat~ve 

By: 

Tirre Warner AXS/Digltal Mldia Partners 

By: 
Authonzld Representative 

18 
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MCI Metro 

By: 
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GTE FLORIDA SWITCHED ACCESS RATE ELEMENTS AND RATE LEVELS 
AI OF JANUARY 1, 1111 

Rate Elements Rate Levels' 
uof 
.-..rv 1. 
1886 

Transpon' 
~ 

051 Local Channel,- Entrance Facility' 
Switched Common Transpon per m1nute of 

$.0012037 

~.aepermile $.0000135 
F..:~lities Tenn1naton per MOU $.0002688 
Access Tandem Switching $.0007500 

Local Switching 1,0089000 
$ .0111360 

' Assumptions: 
• Tandem ConnectJon with Common Transpon 
• No Collocation 
• OS 1 local charlnel @ 9000 m1nutes per month and 24 vo1ce grade 

equivalents 
·Zone 1 charges (Zones 2 and 3 niles are as contained in GTF.FL 's intras1ate 

access HMCe tariff) • 

' Rate shown for first system. Rate for additional system 11 S.0006019. 
Total rate would be $.0105342. 

, Rate levels Shown 1n this example will vary bued upon purchaser's reqUirements 
for specific MlWOrtc arrangements. 
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EXAMPLE OF •s% CAP" 

Case, 

GTEFL temunates 10.000 
man. to ALEC X 

ALEC X tennanates 15.000 
man. to GTEFL 

Case 2 

GTEFL termanates 1 5.000 
m1n. to ALEC X 

ALEC X temunates 10.000 
man to GTEFL 

Cue3 

GTEFL tenn1nates zero 
man. to ALEC X 

ALEC X term1nates 10,000 
man. to GTEFL 

Case4· 

GTEFL termanates 10,000 
mm. to ALEC X 

ALEC X temuna181 zero 
man. to GTEFL 

21 

ALEC X bills GTEFL for 
10,000 man. 

GTEFL biJis ALEC X for 
10,500 man (10,000 + 5%) 

ALEC X bills GTEFL for 10.500 
min (10.000 ... 5%) 

GTEFL bills ALEC X for 10.000 
min. 

ALEC X bills GTEFL zero 

GTEFL bills ALEC X zero 

ALEC X bills GTEFL zero 

GTEFL billa ALEC X zero 
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Case s· 

GTEFL term1nates 10.000 
m1n. to ALEC X 

ALEC X temunates 10.200 
m1n to GTEFL 5 

Cues 

GTEFL terminates 10.200 
mtn. to ALEC X 

ALEC X term1nates 10.000 
m1n to GTEFL 

Case 7 

GTEFL and ALEC X both 
terminate 10.000 m1n. to 
each other 

ALEC X bills GTEFL for 
10.000 mtn. 

GTEFL bills ALEC X for 
10.200 m1n. (difference 1s 
leu than cap) 

ALEC X bills GTEFL for 
10.200 m in. (difference is less than 
cap) 

GTEFL bills ALEC X for 10.000 
m tn. 

ALEC X and GTEFL both bill uch 
other 10.000 mtn. 
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GTE FLORIDA· INTRASTATE 
SWITCHED ACCESS 

Rate Elemems Rat•' as 
of January 
11 1886 

Carner Common Line 

Orig1nating 1.0251000 
Twm1natmg 1.0382000 

Transport' 

OS1 Local Channel - Entrance $.0012037 
Fac~litf 

R•lduallntarconnection 1.0134362 
Switched Common Tranapon 

per minute of use per mile 1.0000135 
FIICiliti• Twmuwlion per MOU 1.0002688 
Acceu Tandem Switching 1.0007500 

Local Switching 2 1.0080000 

' AssumPtions: 
- Tandem Connection witt'! Common Transport 
- No Colloc:aon 
- OS1 local channel 0 8000 minutes per month 

and 24 voice grade eq~ems 
- Zone 1 (Zonea2 and 3 nn•.,. as contained in GTEFL.'s intrutate 

.cc:eu HMc:e tariff) 

' Ride shown for fil"'t system. Rate for additional 
system IS 1.0008018. 

' Rate levels shown in this example will vary bued upon purchasers 
requ1remems for specific networx arrangements. 

23 
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UNBUNDLED NETWORK FUTURES, FUNcnONS AND CAPAIIunES 

The panies to the Agreement have negotiated the folloWing additional terms. 

conditions and pnces relatmg to unbundled nMWOrk features. functions and c:apabtlities 

(1) Acceaa to t11/EI11 Emergency Network. 

For E911 service. the ALEC will connect the necessary tnJnks to the appropnate 

E91 1 tandem. including the dlaignated secondary tandem. If a murucipality has 

converted to E91 1 service. the ALEC will forward 91 1 calls to the appropriate E91 1 

pnmary tandem. along With ANI. bued upon the current E91 1 end offic•to·tandem 

hOmtng arrangement as provtded by GTEFL If the pnmary tandem tnJnks are not 

av&Jiable. the ALEC Will attemate route the call to the dMignated secondary E91 1 

tandem If the secondary tandem trunks are not available. the ALEC will alternate route 

the call to the appropriate Traffic Operator Position System (TOPS) tandem 

In order to ensure the proper working of the system. along With accurate customer 

data. the ALEC will provide aaily updates to the e;1 1 data baH. GTEFL will work 

cooperatively With the ALEC to dMine record layouts. media reqUirements. ana 

procedures for this process. 

In some instances GTEFL is responsible for maintenance of the E91 1 data bue 

and is compensated for perlormtng u-..e functions by either the murvcipallty or the 

ALEC • for maintaining the ALEC's information. In no event. however. shall GTEFL be 

entrt1ed to compensation from both parties for the same function. 

(2) Dlf'Ktory Uatlnga and Directory Dlatrtbutlon. 
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GTEFL will include the ALECs' customers' primary listings tn the white page 

(restdence and business listings) and yellow page (business listings) dir8Ct0ries. u well 

u the directory assil1ance data bUe. u long u the AL.ECs provide information to 

GTEFL Jn a manner compatible With GTEFL's operational systems. GTEFL Will not 

charge the ALECs to (a) prim their customers' primary listings in the white pages and 

yellow page directories: (b) distribute di~ry books to their customers: (c) recycle thetr 

customers· directory books: and (d) maintain the Directory Assia1anee data but GTEFL 

Will won< cooperatively with the ALECs on issues concerning 1..0 time. timeliness. 

format. and content of listing tnformatJon. 

(3) lntr'8L.ATA 100 Trdlc. 

GTEFL Will compensate ALECs for the ongination of 800 traffic terminatea to 

GTEFL pursuant to the ALfCs' originating switChed access charges. including the data 

bue query. The ALECs will proVtdt to GTEFL the appropriate records necessary for 

GTEFL to Dill thetr customers. The records will be provided in a standard ASR!EMR 

format for a fee of $0.015 per record. At such time u an ALEC elects to provide 800 

services. the ALEC will rectproeate this arrangement. Should GTEFL be permitted to 

provtde tnterLATA 800 services pnor to the expiration of this Agreement. GTEFL will be 

reaponsible for compensating the ALEC for the origination of such trdic u well on the 

same terms and conditions u descnbld above. 
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(4) Number R .. ource AdmlnlatratJon. 

GTEFL agrMS to wort< with any ALEC which makes a request and &Utst the ALEC 

in obtam1ng RAO codes from a regional bell operating company and any other billing 

and accounting codes necessary for the provision of local telephone numbers WTthin 

GTEFL's Jurisdiction. 

(5) luay Une Vertncatlon/Emergency lnte""pt S.rvtcea. 

GTEFL and the ALECs shall mutually provide •ch other busy line venficatlon and 

emergency Interrupt drvices pursuant to tariff. 

(8) Networtc Dealgn and Management. 

GTEFL and the ALfCs will wort< cooperatively to install and mamtain reliable 

Interconnected telecommunications nelWOrt<s. A cooperative etfon will include. but not 

be hmrted to. the exchange of appropriate information concerning nelWOrt< changes that 

impact servaces to the local service provider. m&Jntenanee contact numbers and 

escalat1on procedures. The Interconnection of all networt<s will be based upon acceptea 

industrytnat.tonal guadelinH for transmission standards and traffic blocking cntena. 

GTEFL and the ALECs Will wort< cooperatiVely to apply sound nMWOrk management 

pnnc1ple5 by 1nvoking appropriate n«wort< management controls. i.e .. call gapp1ng, to 

all~~ate or prwYent nMWOrt< congeRon. It is GTEFL's intention not to charge 

~gement. reconfigurauon. disconnect. or other nonrecumng fMS associated With 

the inrUaJ reconfiguraaon of aech cam.-s lnt.-connac::11on arrangements. How.var. each 

ALEC's Interconnection raconfigurations will have to be conSidered individually u to the 

apphcat1on of a charge. 

26 
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(7) Cl •ss lnteroperablllty. 

G'TEFL and the ALECs will provide L.EC.to-L.EC Common Chamel Signalling (CCS) 

to one another. where available. in conjunction wtth all traffic in order to '8nabl1 full 

interoperaoility of CLASS features and tunc:Vons. All CCS signalling parameters will be 

provtded induding autcmatic number idantific:ation (ANI), originating line informnon 

(OU). calling pany category, charge number, Me. All privacy indicators will bl horiored. 

and GTEFL and the AL.ECs will cooperate on the exchange of Transactional Capabilities 

Application Pan (TCAP) messages to facilitate full interoperability of CCS-buld fMtures 

between their respective n.rwor1<s. 

(I) Networtt Expansion. 

For nMWOr1< expansion. GTEFL and the AL.ECs will review engineenng 

requirements on a quarterty buis and establish forecuts for tnJnk utiliZation. New trunk 

groups will be implemented u dictated by engineering requirements for both GTEFL and 

the ALEC. GTEFL and the ALEC are requil'8d to provide each other the proper call 

information (i.e., originated c:a&JI party numb« and deatination call pany n..mber. CIC. 

OZZ. etc.) to enable each company to bill accordingly. 

27 
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(I) Signaling. 

In addition to CLASS interoparabili1y. u discussed abOve. GTEFL will offer use of 

its stgnaling network on an unbundled bull at wtffed rates. Signaling func1lonahty wtll 

be avatlable Wl1h both A-link and B-link coMectivi1y. 

(1 D) Local Loop. 

The pnce of a GTEFL unbundled local loop shall be the same u the pnce set 

form '" GTEFL's Spectal Access Tariff. 

28 
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STIPpLATXON ANQ AQBEEMEMT 

Chap~•r 364.16(4), Florida Sta~u~••· requir .. the Florida 
Public Service coaaiaaion to have a teaporary service proviCar 
number portability aechani .. in place on January 1, 1116. The 
statute further require• induatry participant• to tora a nuaber 
portability standards ;roup by Sap~ .. ber 1, 1tl5 tor the purpoae 
of developin; the appropriate co•~•. paraae~ara, and ata~darda 
for nuaber portability . Neqotiatin; the taaporary nuaber 
portability solution is one task that the ;roup ia to perform. 
This standards ;roup was !ormed on ~uly 26, 1195, and consists ot 
the ~••bars listed on Attachaani A to thia a;reaaant. If parties 
are unable to come to a;reeaent on the taaporary solution, the 
Florida Public Service coaaission haa reaerved datea !or an 
evidentiary proceedin; under Chaptar 120.!7, Florida Statutes. 

Aa a result o! workshop• held by the meabers o! the 
standards ;roup, an a;raaaant has bean reached aa to the aethods 
of providin; t .. porary nuaber portability. Thia Stipulation is 
entered into by and betvean the underai;ned parties to Docket No. 
t507J7-TP, Invaati;ation into a T .. porary Local Telephone Nuabar 
Portability Solution to Iapl .. ant coapetition in Local Exchan;• 
Marketa. 

The partie• a;rea that Chapter J64 . l6(4), Florida Statutes, 
requires a service provider taaporary nuaber portability 
solution. Service provider nuabar portability allowa an and user 
at a ;ivan location to chan;• service !roa a local axchan;a 

l 
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coapany (LEC) to an alternative local axcnanqa coapany (ALEC) or 
vice veraa , or betvaan two ALECs , without chanqinq local 
telephone n~rs. 

The partiea further aqree that a ta•porary ••rvica provi~er 
nuaber por~ability aachanisa that can be iapl•••ntad in aos~ L!C 
cen~ral offices a~ tha present tiaa is R .. ota Call Forvardinq. 
With R .. ote Call Forvardinq, a call to the old telephone nuabar 
is tira~ aant to the switch ot tha toraar local sarvica pr~vider, 
and then forwarded (ported) to ~ha switch of the nav local 
service provider. This ia a t .. porary aechanis• that can be 
iaplemented uainq existin; switch and ne~vork technoloqy. While 
raao~e call forvardin; is not an appropriate aolu~ion to the 
issue of permanent nuabar portability, tha par~ias aqrae that i t 
can ba used aa a taaporary nuabar portability machaniaa. 

The partiea therefore a;rae that the LECs shall offer Raaota 
call Forvardin; to certificated ALEC• •• a temporary nuabar 
portabi l i ty mechanism, affective ~anuary 1, 1116. Likawi aa, ~e 
parties aqrea that ALECa shall offer Re•ota Call Forvardin; to 
LECa aa a t .. porary nuabar portability ••chanis•, affective on 
the date they baqi n to provide local axchanqa talaphona service. 
All parties aqraa that the provision of reliable and user accaaa 
to •••r;ency services such as 911/Etll ia necessary to protect 
the public health, aafety and welfare. This stipulation ia 
entered i nto with tha understandin; that Raaota Call rorvardin; 
doaa not provide technical i mpedimenta to tha availability and 
reliable trans fer of relevant i nforaation to 911/Eill ayate•• · 

2 
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All pani .. ahall work ti)9athar and with the 911 coordinator. to 
auccaaafully intaqrata the ralavant ALEC inforaation into tba 
axiatinv 911/Eill ayata... Tba racurrin9 price for Reaota call 
Forvardinv will be on a par-line par-aonth baaia and will be 
uniform throuvhout an individual LEC'a axistin9 aarvica 
territory. 'l'ba price char;ed by an individual LZC for Raaote 
Cell Forvardinq shall not ba balov the costa of that LEC to 
provida Raaota Call Forwardinv tor purposaa of providinv 
taaporary nuaber ponability . The prica charqad tor Raaota call 
Forvardinq offered by an ALEC will mirror the prica charved by 
the LEC. 

The parties recoqnize that thare are other related 
compenaation issues that are not addressed in this aqreement, 
includinq coapanaation for termination of ported calla and the 
entitlaaent to termi nati nq network ace••• charqea on ported 
calla. These i tems will be nevotiatad by the partiaa, or 
resolved by the coaaiaaion, aa local interconnection issues under 
Chapter 364 . 162. 

The parties further aqrae that Flexible Direct Invard 
Dialinq is an alternative taaporary nuabar portability aechanisa. 
With Flexible Direct Inward Dialinv, the nuabar ia routed to the 
.witch of the toraar local aervica providar, which tranalat•• it 
to look like a direct invard dialed call terainatin9 in the 
avitch of the new local exchanv• provider . The partie• rec09nize 
that Flexible Direct Inward Dialin9 involves certain technical 
and adainiatrative iaaues that have not yet bean fully addresaed. 

J 
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The partie• avree ~hat the LECa will continue to nevotiate vitb 

the ALEC• who d .. ira to utili&a Flexible Direct Invard D1al1n9 aa 
a aethod of providinv taaporary nwaber portability to r .. olve any 
technical and adainiatrativa iaauaa and to eatabliah the pric, a, 

terms and conditions upon which Flexible Direct Invard Dialin9 

vill be offered. In the evant the partiea are unable to 

.. tiafactorily nevotiata the price, term• and conditione, either 

party may petition the Coaaiaaion which shall, within 120 ~•Y• 

after receipt of the petition and attar opportunity tor a 

haarin9, determine whether Flexible Direct Inward Dialin9 is 

technically and econom1cally teaaibla and, if so, sat 

nondiscriminatory rates, terms and conditions tor Flexi ble Direct 

Invard Dialin9 . Tba prices and rates shall not be below coat. 

Nothin9 in this Stipulation ahall preclude the uae ot otbar 
feasible options tor taaporary nuabar portability thst may be 

developed i n the future. 

The partiaa !urthar a9rae that the worx of the nuabar 

portability standards 9roup will continua, under Chapter 

364.16(4), Florida Statutes, to invaati9ata and develop a 

permanent nuaber portability solution. 

(SICNATURES IECIN ON FOLLOWINC PAC£) 

4 
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IN WITNESS WHEREOF, the par~ies have execu~ed this 
• Stipulation and Aqreement as of the lOth day of Auqust, llt5. 

BELLSOUTH TELECOMMUNICATIONS, INC. 
D/1/A SOUTHERN IELL TELEPHONE AND 
TELEGRAPH COIIPAIIY ~ 

ay;t_'-'2-ny ~__;.II 1 

GENERAL TELEPHONE COMPANY OF F'LOkiDA, 
INC. 

By : __________________________ ___ 

SPRINT/UNITED TELEPHONE COMPANY OF 
FLORIDA 

By: ____________________________ _ 

SPRINT I CENTRAL TELEPHONE COMPANY OF 
FLORIDA 

ly: __________________________ ___ 

MI'TROPOLITAN FIBER SYSTO.S OF FLORIDA, 
INC. 

ly: __________________________ ___ 

MCI METRO ACCESS TRANSMISSION SERVICES , 
INC. 

-o · .... o. ,........_ 
ly : _~~---------------------------
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Ill WltiiW wo•r, tae partl .. haw e...nae tate a~pulattMl aM Atn•ll'lt U et ~ IOU. Mf ef Allfat, lHI • 

. ,. ________________________ __ 

~·-------------------------,· 

-·--------------------------

-·--~----------------------

-·-------------------------• 
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ta. .. -

m vrnrzaa waucr, tb.a pai"Uaa ba•• enn"aca ~1• 
~~lation and Afr•...n' •• of tba 2oca d&y .of ~, ~••• · 

IIU.IOV'I'II '1'11.ZCOiOCGifl c:A!':OIII , :JIC. 
D/1/A IOU't&aal IJI.:, 'l'lloD'IIOIII .\liD 
TILIIIII»I CODUIV 

~·-------------------------
aarDAL HL~PJtoNS cCMPAKY or n.cax~, 

· me. 

~·--------------------------

IIIDCPOLn'M rtaD IYI'I'IKI or n.oatDA, 
DC. 

~·---------------------------
Mel Ml"l'ltO ~CCUI 'nWIIM%11%011 IUvtC'II, me. . .,. __________________________ __ 

• 

• 
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ID• lel414.,.41 

U wtftal wnmr, 1M paft~U y,. •a R'M ~ 

ltlpDlatiu Ull Atl'laut &I of tlaa l ft1a day Dl AalfU~, lttl • 

1"'""'1'11 ~QftOIII, c. 
D/1/& IWIIIII IIU. ~ 
mwa,.a.nn 

.,. ____________ , ____ , __ +-..... 

-·--------------------~ ....... 

-~---------------------+--.... 

"'--------------------~-----

-·--------------------~-----• 

.... . 
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TIKI: WAJUID Axl 

ly:~~;...__-_·...;.~-------

DIGITAL MEDIA PARTNERS 

ly: vGt-'·~ 

FLORIDA CAlLE TELECOMMUNICATIONS 
ASSOCIATION, INC. 

ly: IP'*I(Jtioo 
AT'T COMMUNICATIONS OF THE SOUTHERN 
STATES, IN~ 

ly : ,;£ hi~ 
FLORIDA PUILI~OKKUNICATIONS 

~Pb> 
INTERKEDIA COMMUNICATIONS OF FLORIDA, 
IIC. 

ly: ______________________________ ___ 

SPRINT COMMUNICATIONS COMPANY, 
LIMITED PARTNERSHIP 

ly: ______________________________ ___ 

' 
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r~1~0111 liD .1~ : 11 FAI 111 ,., a•TI ICl .-DI· -- . - - ·· ...... ·--
~·---------------------------
.,, ____________________________ _ 

rt.oatDI. C.ULI orKUCO.MCA'l'%0MI AaaOCU'l'IOK , tJIC. 

IY •---------------------------~--
A'l''~ CONMVHICA~IONI OP TKK IOUTKiaN ftATU, IltC. ,,, ______________________________ __ 

FLOIUDA PUILlC: Tu.ICOMMtDIIeAT'IONI UIOCUtlON 
ly : ______________________________ ___ 

lftiii'I' CONMVIIICATIONI CCIIIPAHY , I.DtU'&o PU'l'H ... KU .,: __________________________________ _ 

' 

' 
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···'"· te:M -

av•----------------------------

ly: ____________________________ _ 

rtDJIDl C:.ULI 'nt.ICCIOCUN I CATI ONI AIIOClATION, INC. 

By:----------------------------
A1'l~ COKHUNtCATtONS OF THl SOUTHERN STATU, tJfC . 

ly : ____________________________ __ 

PLCAI'A PUI~IC TtLECC~UHICAT::NS ASIOCUTIQ" 
ly : ____________________________ __ 

Ill'l'DKEDlA COJONJf%CAT%CUfl OF FLOJUDA, JJC. 
ly: ____________________________ __ 

SPliNT CCMKUNICATIONI C:KPAHY , 
LlRITED PAa~CRSMIP 
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CERDfiCA!E OF IIIMCE 

I HEREBY CERTIFY ttwt a copy of GTE Florida l~ed'a Petition for 

Approval d ~ •IK'lion Agreement With lntef'l'Mdia Communications Inc. wu 

hand-delivered on February 23, 1986 to: 

Staff COU'\MI 
Florida Public SeMc:e Commission 

2540 Stunard Oak BouleVIIt'd 
Tallahasne. Fl 323~50 
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GTE FLORIDA • INTRASTATE 
SWITCHED ACCESS 

Rate Elements Rates' as 
of January 
1. 1996 

Carrier Common Line 

Originating s 0251000 

Terminating $0382000 

Transport, 

OS 1 Local Channel - Entrance s 0012037 

Facility2 
Residual Interconnection $.0134362 

Switched Common Transport 
per minute of use per mile $0000135 

Facilities Termination per MOU $0002688 

Access Tandem Switchtng $.0007500 

Local Switching 2 $0089000 

Information Surcharge s 0072000 

, Assumptions: 
- Tandem Connection with Common Transport 

- No Collocation 
- OS1 local channel @ 9000 minutes per month and 24 voice 

grade equivalents 
• Zone 1 (Zones 2 and 3 rates are as contained in GTEFL's tntrastate 

access service tariff) 

2 Rate shown for first system. Rate for additional 

system is $.0006019. 

' Rate levels shown in this example will vary based upon purchaser's 

requirements for specific network arrangements 
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UNBUNDLED NETWORK FEATURES, FUNCTIONS AND CAPABILITIES 

The parties to the Agreement have negotiated the following additional terms. 

conditions and prices relating to unbundled network features. functions and capabilities 

(1) Access to 911/E911 Emergency Networ1<. 

For E911 service. the ALEC will connect the necessary trunks to the appropnate 

E911 tandem. including the designated secondary tandem. tf a municipality has converted 

to E911 service. the ALEC will forward 911 calls to the appropriate E911 primary tandem. 

along with ANI. based upon the current E911 end office-to-tandem homing arrangement 

as provided by GTEFL If the primary tandem trunks are not available, the ALEC will 

alternate route the call to the designated secondary E911 tandem. If the secondary 

tandem trunks are not available, the ALEC will alternate route the call to the appropriate 

Trafftc Operator Positton System (TOPS) tandem. 

In order to ensure the proper working of the system, along wtth accurate customer 

data. the ALEC will provide daily updates to the E911 data base. GTEFL will work 

cooperatively with the ALEC to define record layouts, media requirements, and procedures 

for this process. 

In some instances GTEFL is responsible for maintenance of the E911 data base 

and is compensated for performing these functions by either the municipality or the ALEC -

for maintaining the ALEC's information. In no event, however, shall GTEFL be entitled to 

compensatton from both parties for the same function Compensation for these services 

is addressed in Attachment G. 
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(2) Directory Listings and Directory Distribution. 

GTEFL will include the ALECs' customers' primary listin~s in the white page 

{residence and business listings) and yellow page (business listings) directories. as well 

as the directory assistance data base, as long as the AL.ECs provide information to GTEFL 

in a manner compatible with GTEFL's operational systems. GTEFL will not charge the 

ALECs to {a) print their customers· primary listings in the white pages and yellow page 

d irectories. {b) distribute directory books to their customers, (c) recycle the1r customers· 

d irectory books, and {d) maintain the Directory Assistance data base. GTEFL will work 

cooperatively with the ALECs on issues concerning lead time, timeliness. format, and 

content of listing information 

(3) lntraLATA 800 Traffic. 

GTEFL will compensate ALECs for the origination of 800 traff1c terminated to 

GTEFL pursuant to the ALECs' originating switched access charges. including the data 

base query The ALECs will provide to GTEFL the appropriate records necessary for 

GTEFL to bill their customers. The records will be provided in a standard ASRIEMR 

format for a fee of $0.015 per record. At such time as an ALEC elects to provide 800 

services. the ALEC will reciprocate this arrangement. Should GTEFL be permitted to 

provide interLATA 800 services prior to the expiration of this Agreement, GTEFL will be 

responsible for compensating the ALEC for the ongination of such traff1c as well on the 

same terms and conditions as described above. 
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<•> Number Resource Administration. 

GTEFL agrees to WOf'1( with any ALEC v.tlic:h makes a request and assist the ALEC 

in obtaining RAO codes from a regional bell operating company and any other billing and 

accounting codes necessary for the provision of local telephone numbers within GTEFL's 

jurisd1ction 

(5) Busy Line Verification/Emergency Interrupt Services. 

GTEFL and the ALECs shall mutually provide each other busy line verification and 

emergency interrupt services pursuant to GTEFL's Facilities for Intrastate Acces~ Tariff 

Section 8 3. 

(6) Network Design and Management 

GTEFL and the ALECs will work cooperatively to install and maintain rel iable 

interconnected telecommunications networks A cooperative effort will include, but not be 

limited to, the exchange of appropriate information concerning network changes that 

impact services to the local service provider, maintenance contact numbers and escalat1on 

procedures. The interconnection of all networks will be based upon accepted 

industry/n~tional guidelines for transmission standards and trafrte blocking criteria. GTEFL 

and the ALECs will W0(1( cooperatively to apply sound networi< management principles by 

invoking appropriate network management controls, i.e., call gapping, to alleviate or 

prevent networi< congestion. It is GTEFL's intention not to charge rearrangement. 

reconfiguration, disconnect, or other nonrecurring fees associated with the initial 

reconf1guration of each carrier's interconnection arrangements However. each ALEC's 

• 
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interconnection reconfigurations will have to be considered individually as to the 

application of a charge. 

(7) CLASS lnteroper•bility. 

GTEFL and the ALECs will provide LEC-to-LEC Common Chamel Signalling (CCS) 

to one another, where available, in conjunction with all traffic in order to enable full 

interoperability of CLASS features and functions. All CCS signalling parameters will De 

provided including automatic number identification (ANI), originating line information (Oll), 

calling party category, charge number, etc. All privacy indicators will be honored, and 

GTEFL and the ALECs will cooperate on the exchange of Transactional Capa::>ilities 

Application Pan (TCAP) messages to facil itate full interoperability of CCS-based features 

between their respective networks. 

(8) Network Expansion. 

For network expansion, GTEFL and the ALECs will review engineenng 

requirements on a quarterly basis and establish forecasts for trunk utilization. New trunk 

groups will be implemented as dictated by engineering requirements for both GTEFL and 

the ALEC. GTEFL and the ALEC are required to provide each other the proper call 

information (i.e., originated call party number and destination call party number, CIC, OZZ, 

etc.) to enable each company to bill accordingly. 
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(9) Signaling. 

In addition to CLASS interoperability, as discussed above, GTEFL will offer use of 

its signaling netwofi( on an unbundled basis at tariffed rates. Signaling functionality will 

be available with both A-link and B-link connectivity in accordance with GTEFL's GTOC 

FCC No 1 Tariff Section 4 2.10 and 4 6 6. 

(10) Local Loop. 

The price of a GTEFL unbundled local loop shall be the same as the price set forth 

in GTEFL's Facilities for Intrastate Access Tariff Section 7.7.2. 
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AGREEMENT TO PROVISION 1·1·1 SERVICE 

This Agreement (Agreement) Ia entered into between GTE Florida Incorporated 

(GTE), with its principii ofra located at One Tampa City Center, 201 Nof.h Franklin 

Street, Tampa, Florida 33602, and lnterrnedia Communications, Inc. (ICI), located at 

------------for the provision of Enhanced 9-1-1 aervice. 

WHEREAS, GTE is a telecommunications company oertiftcated to provide loeal 

exchange and other telecommunications services within the State of Florida; and 

WHEREAS, one of the services GTE provides is Enhanced 9-1-1 (E9-1-1) to the 

county government entities (Counties) pursuant to tariff. In order to provide this E9· 1-1 

service, GTE provides to the Counties certain netwcn facilities and an E9-1-1 

database management service/automatic location identification inquiry retrieval service 

for the purpose of providing E9-1-1 service; and 

WHEREAS, ICI desires to purchase from GTE certain E9-1-1 features, facilities 

or services in order to provide ICI's customers the ability to access the existing 

countywide E9-1-1 service; and 

WHEREAS, GTE is willing to furnish, install and maintain these features, 

facilities. or services subject to the terms and conditions set forth below. 

NOW, THEREFORE, it is mutually agreed between the parties as follows: 

ARTICLE I. 
DEFINITIONS 

1. • Automatic Number Identification (ANW is a feature that identifies and 

displays the number of a telephone that originates. 9-1-1 call. 

2. •Automatic lcation Identification (ALit is a proprietary database 

developed for E9-1-1aystema that provides for a visual display of the caller's telephone 

number, address and the names ot the emergency reaponse agencin that are 

responsible for that addrns. The Alternative local Exchange Company will provide 

All record information in National Emergency Number AaaoclaUon (NENA) Version t2 

format. The All also shows a Service Provider Number Portability (SPNP) number if 

applicable. 

3. •AJtemativelocal Exchange Company (ALECt is a company certificated 

by the Florida Public Servic» Commission to provide local exchange 

telecommunications services in Florida on or after July 1, 1995. 
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4. ·emergency Response AQencf is a governmental entity authorized to 

respond to requests from the public to meet emergencies. 

5 . •National Emergency Number Association (NENAt Is an Jssociation with 

a mission to foster the technological advancement, availability and implementation of 

9-1-1 . 

6 . ·service Provider Nlmber Portability (SPNPt is a service arrangement 

whereby ALEC end users changing local service providers may retain existing 

telephone numbers when remaining at their current location or changing their location 

within the geographic area served by the initial carrier's serving central office. 

7. ·oat abase Records· are the residential, business and govemment 

subscriber records used by GTE to create and maintain databases required for E9-1 -1 

purposes. 

8. •tel Database Records· are the ICI customer records to be provided by 

ICI to GTE for inclusion in GTE's E9-1-1 database. 

9. ·emergency Service Number (ESN)• is a number assigned to the All and 

selective routing databases for all subscriber telephone numbers. The ESN designates 

a unique combination of fire, police and emergency medical service response agencies 

that serve the address location of each in-service telephone number. 

10. ·enhanced 9-1-1 Service (E9-1·1t means a telephone communication 

service which will automatically route a call dialed "9·1 -1" to a designated public safety 

answering point (PSAP) attendant and will provide to the attendant the calling party's 

telephone number and, when possible, the address from which the call is being placed 

and the emergency response agencies responsible for the location from which the call 

was dialed. 

11 . •Master StrHt Address Guide (MSAG)• is a database defining the 

geographic area of an E9-1-1 service. It includes an alphabetical list of the strMt 

names, high-low house number ranges, community names, and emergency service 

numbers provided by the counties or their agents to GTE. 

12. •Public Safety Answering Point (PSAP)• is the public ufaty 

communications center where 9-1-1 calls placed by the public for a specific geographic 

area will be answered. 

2 
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13. ·selective Routing• is a service Ytt\ic::t\ automatically routes an E9-1-1 call 

to the PSAP that has jurisdictional responsibility for the service address of the 

telephone that dialed 9-1-1, irrespective of telephone company ex~ or w;re center 

boundaries. 

14C. ·oatabase Management System (OBMSt is the computer system used to 

create, sort, manipulate and update the data required to provide selective routing and 

All. 

15. ·E9-1-1 Message Trunl( is a dedicated line, trunk or chamel between two 

central offices or switching devices which provide a voice and signaling path for 9-1-1 

calls 

16. ·Au EntrY is executed through GTE's All Gateway. ICI may purchase a 

software program from GTE that automates the process of building All records in the 

National Emergency Number Association (NENA) standard format. It provides limited 

accuracy checks to aid preparation of All records to be uploaded in GTE's DBMS. 

17. • All Gateway (Gateway)' is a telephone company computer facility that 

interfaces with ICI's 9-1-1 administrative site to receive AlJdata from ICI. Access to 

the Gateway will be via a dial-up modem using a common protocol. 

18 ·9-1-1 Site Administrator- is a person assigned by ICI to establish and 

maintain E9·1-1 service location information for its subscribers. 

19. 'P.01 Transmission Grade of Service (GOS)' means a trunk facility 

provisioning standard with the statistical probability of no more than one call in 100 

blocked on initial attempt during the average busy hour. 

ARTICLE I. 
SERVICES TO BE PROVIDED BY GTE 

1. E9-1-1 Trunk. GTE. at ICrs option, shall provide a minimum of two (2) 

E9-1-1 trunks per Numbwing Plan~- (NPA) coda [or that quantity v.f\ich will maintain 

P.01 transmission grade cl MIVica, YtNchevw is the higher grade of service]. These 

trunks will be dedicated to routing 9-1·1 calls from ICI's switch to a GTE seiectiva 

router. The nonrecurring charge and monthly rates associated with 9-1-1 trunks are 

shown on Attachment A. 

2. E9-1-1 Selective Routjog. This service provides the selective routing of 

E9-1-1 calls received from ICI'sawitching otra. This includes the ability to recei·.-: the 

ANI of ICI's subsetiber, selectively route the call to the appropriate PSAP, and forward 
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the subscriber's ANI to the PSAP. This service also allows for selec:tjve transfer, speed 

calling, central office transfer, and Clltain maintenance functions for eac:tl PSAP. The 

nonrecurring charge and monthly rate associated with this service are ~ on 

Attachment A. 

3. E9-1-1 Automatic Locttion lnfonnatioo CALOISt!tctive Boutjna Qatabase 

Administration. All is a proprietary database developed for E9-1-1aystems that is 

designed to be retrieved via an ANI ~ for display on • terminal eC a PSAP 

attendant's position. The address component of the databa11 is the correct address 

location associated with each subscriber's access line. These records are neither 

telephone company service records nor directory addresses. but a new database 

created specifiCally for the E9-1-1system extracted from address information 

developed by GTE from the telephone companies participating in the system and the 

County(ies). The All database will be managed by GTE, but is the property of GTE 

and any participating telephone company and ALEC for those reeotds provided by the 

company. The rates for this service are contained in the company's tariff to the 

County(ies). 

4. E9-1-1 All Entry Software. This service is a personal computer so.ftware 

program that automates the process of building All records of ALEC customers in the 

National Emergency Number Association (NENA) standard formal H provides for some 

limited accuracy checks and uploading the records to GTE. The norvecurring charge 

and monthly rate associated with this service are shown on Attac:tvnent A. 

5. Selective Routing Boundary Maps. Copies of Seledive Rquting Boundary 

Maps are available at the rate listed in Attachment A. Each map shows the boundary 

around the outside of the set of exchange areas served by that selective router. The 

map provides ICI the information necessary to set up its netwcn to route E9-1-1 callers 

to the correct selective router. 

6. Service Provider Number Portability CSPNPl. AIIICIIines that have been 

ported via SPNP will reach the correct PSAP when 8-1-1 is dialed. GTE will send both 

the ported number and the ICI number (if both are received from ICI). The PSAP 

attendant will see both numbers vmere the PSAP is using a stat*d All display 

ween artd the PSAP extrects both numbers from the data that is sent. 

7. Cooies of MSAG. This HfVice will be provided within ttvee business 

days from the time requested. They will be provided on paper, diskette, magnetic tape, 

or in a format suitable for use with desktop computers at the rates listed in Attachment 

A. 

• 
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ARTICLE a 
CUSTOMER REOUIBEMEND AND RESPONSIBILmES 

1. ICI is requir~ to order or provide a minimum of two E9-1-1 Hrvice trunks 

per NPA code served, or lh8t quantity which will rMintain a P.01 tr.nsmission grade of 

service, whichever is the higher ltand8rd. 

2. ICI shall ensure that its switch provides an eight-<tiglt ANI consisting or an 

information digit and the seven~igit exchange code. ICL shall also ensure that its 

switch provides the line number of the calling station. 

3. ICI shall be solely responsible for providing ICI database records. to GTE 

for inclusion in GTE's All database on a timely basis. 

4. ICI must send database records to GTE through GTE's All Gateway or 

other mutually acceptable medium. This can be done by using GTE's E9-1-1 All Entry 

Software or GTE will accept electronically transmitted files or magnetic tape that 

conform to National Emergency Number Association (NENA) Version #12 format and 

according to procedures sat forth in GTE Practice No. 444~00-003, Enhanced 9-1-1 

Standards for Data Exchange. 

5. . Record information for ICI using GTE All Entry Software must be 

forwarded according to the format and procedures established in GTE's "GTE All Entry 

User's Guide" which will be provided with the purchase of the GTE All Entry Software 

Program. ICI will assign an E9-1-1 site administrator .charged with the responsibility of 

forwarding ICI end user All record information to GTE. If ICI plans to use its own 

software, ICI may order a copy of the "GTE All Entry User's Guide" at the rate listed on 

Attachment A 

6. ICI will provide informat1on on new customers to GTE within one (1) 

business day of the order compJetion. GTE will update the database within two (2) 

business days of receiving the data from ICI. If GTE detects an error in the ICI 

provided data, the data will be returned to ICI within two (2) business days from when it 

was provided to GTE. ICI mus~ also respond to requests from GTE to make corrections 

to database record errors by uploading corrected records within two (2) business days. 

Manual entry will be allowed only in the event that thlsystem is not functioning 

property. 

s 
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ARTICLE IV. 
DISCLAIMER. LIMITATION OF LIABILITY 

1. The rates charged for the E9-1·1 MI'Vic:e do not include, and GTE does 

not undertake, the tasks of inspection or constant rnonHoring to discover errors, defects 

or malfunctions in the service. ICI ia responsible for reporting all errors, def.c:ta and 

malfunctions to GTE. 

2. 9-1-1 service provided under this Agreement is for the benefit d ICI. The 

provision of 9-1-1 service shall not be interpreted, construed or regarded as being 

either expressly or implied for the benefit of, or creating any obligation toward, any 

person or legal entity other than ICI. 

3. GTE's liability, whether in contract, tort or otherwise, shall be limited to 

direct damages which shall not exceed the pro rata portion of the monthly charges for 

the service for the time period during which the service provided pursuant to this 

Agreement is inoperative, but not to exceed in total GTE's monthly charge to ICI. 

Under no circumstance shall GTE be responsible or liable for indirect, incidental or 

consequential damages including, but not limited to, damages arising from the use or 

performance of the equipment or software, or the loss of use of the soft\.vare or 

equipment, and accessories attached thereto. delay, error or loss of data. In 

connection with this limitation of liability, the parties recognize that GTE may, from time 

to time, provide advice, make recommendations or supply other analysis related to the 

equipment or services described in this Agreement and, while GTE shall use its best 

efforts in this regard, ICI acknowledges and agrees that this limitation of liability shall 

apply to provision of such advice, recommendations and analysis. 

4. GTE shall not be liable or responsible for any failure of the E9-1-1 system 

to provide accurate All for calls originating from ICI subscribers when the associated 

All has been provided by ICI to GTE. 

5. ICIIhall hold harmless and inderMify GTE from and against any and all 

claims, demands, e~~uses d ec:tion, q liabilities whatsoever, including costa, 

expenses and reasonable attorney's r .. s. incuTed as a resuH of personal iflur)', bodily 

~. or property damage and .ny penalties end fines, wising out of, in cornection 

with, or resulting from the ec:ts or omissions by ICI in failing to provide customer data to 

GTE for inclusion in GTE's E9-1-1 System or for inaccuracies contained in the 

customer data provided to GTE for inclusion in the E9-1·1 database. 

6. ICI agrees to indemnify, save and hold GTE harmless from any and all 

claims for ;,py or damages of any nature arising out of or as a result of any act or 

omission d ICI and ita respective employees, dir.c:tora, offteers or agents in connection 

with implementing or the provision of the E9-1-1ayatem. 

6 
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ARTICLE V. 
PROP~EJARYINFORMADQN 

1. H is the parties' intWd th8t all infOITNition obtained from ICI for inclusion in 

GTE's9-1-1 database records lhaU be used solely by lhe Ccu\ties for enswering, 

handling and responding to emergency calli in • memer conai1tent with the neture at 

the emergency. ICIIhall develop and implement ~es to prevent the 

unauthorized or illegal use at the name, telephone end eddress at eny of ita 

subscribers in the database created by tel for inclusion in GTE's database recoras. 

ARncLE VI. 
TERMINADON AND CANCELLATION 

1. Cancellation of any service or facility ordered under this Agreement in 

whole or in part by IC I prior to the establishment thereof will require peyment to GTE of 

an amount equal to the cost of engineering, manufacturers' billing resulting from 

equipment orders, installations, assembly, labor, cost of removal, database 

development, and any other costs incurred by the Company up to the time of 

cancellation resulting from ICI's order for service. 

2. tf either party refuses or fails in any material respect to properly perform 

its obligations under this Agreement, violates any of the material terms or conditions of 

this Agreement, or in the event ICI permits unauthorized use of the E9-1-1 database, 

such refusal, failure or violation shall constitute a default. In such event, the 

nondefaulting party may notify the other party in writing of the default and allow that 

party 30 calendar days to cure such default. If the defaulting party does not cure the 

default within 30 calendar days, the non-defaulting party shall have the right to 

terminate this Agreement upon written notice to the other party and seek all appropriate 

legal remedies. 

ARTICLEW. 
TERM 

1. The effective date of this Aw•ment shall be the date at signature and 

acceptance by GTE. This Agreement shill continue in etrect for a perlod of one (1) 

year following the date signed by GTE. and thereafter for successive one-year periods, 

unless terminated in accordance with Miele VI, modified by mutual agreement of the 

parties, or terminated by ninety (90) days written notice from either party to the other. 

7 
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2. This Agreement must be executed by authorized representatives o1 boCh 

parties. It will be considered to be in full force and effect on and after the effective date 

when signed by both parties. 

ARTICLE VII. 
PAYMENT TERMS 

1. ICI shall pay any applicable one-time charges. The recurring charges for 

the system shall be billed monthly by GTE thirty (30) days in advance. The bill will be 

due upon presentation to ICI and will be considered delinquent if received after the latA 

payment date printed on the bill. The late payment date will not be less than 22 days 

from the postmaf'i( date on the billing envelope. 

2. If payment is not received by the late payment date printed on the bill or 

within 22 days from the postmaf'i( date on the billing envelope. 1 late charge penalty will 

be applied as defined in GTE's General Services Tariff, Section A2 .• . 6. 

ARTICLE IX. 
SUBCONTRACTORS 

GTE may enter into subcontracts with third parties. including GTE affiliates, for 

the performance of any of GTE's duties and obligations herein. 

ARTICLE X. 
INFRINGEMENT 

1. GTE shall defend at its own expense all cJaims, proceedings, and/or suits 

alleging infringement or misappropriation d any patent. trademart<. copyright. trade 

secret or violation of any other intellectual property or proprietary rights by reason of 

the use, sale or licensing of system software furnished to ICI under this Agreement. or 

the use of licensed system software within the sc:ope d the licenses granted &.nSer this 

Agreement. and shall defend, indemnify, protest and save ICI from all cairns, actions, 

suits, costs, expenses, damages, including reasonable attorneys' fees and PlymenlS, 

as a result of such claims of infringement or misappropriation, and if the use shall = 
enjoined, GTE shell, at Its option, replace the enjoined system software or service with 

a suitable substitute free of the infringement or misappropriation; or shall procure for 

ICI's benefit a license or other rigN to use the same, or shall remove the enjoined 

system software and refund to ICI the ~ paid to GTE therefor for such infringing 

or misappropriated system software. GTE shall have total control over the defense, 

• 



ORDER NO. PSC-96-0784A-FOF- TP 
DOCKET NO. 960228-TP 
PAGE 59 

negotiation and settlement of each case. However, ICIIhlll be permitted to pattielpate 

in such defense, negotiation or MttJement by counsel at its own choosing and expense. 

2. No undertaking of GTE in this MCtion shall apply to any infringement or 

misappropriation or any claim d infringement or misappropriation or claim whict\ arises 

solely from GTE's adherence to ICI's written instructions or directions or which ariM 

solely from the use of system software with equipment, devices or software not 

supplied by GTE other than: 

A Commercial merchandise wt\ich is available on the open maf'1(et 

with which system software is designated to operate; or 

B. Items of GTE's origin, design or selection. 

3. IC I shall give GTE prompt notice of any claims of such infringement or 

misappropriation and of all suits and, except as otherwise indicated herein, full 

opportunity and authority to assume the sole defense thereof wnere GTE is obligated to 

indemnify ICI hereunder, including appeals. and to settle such suits, and shill f.mish 

upon GTE's request and at GTE's expense all disclosure information and reasonable 

assistance available to ICI. · 

ARTICLE XI. 
NOTICES 

All notices provided for in this Agreement shall be in writing addressed to the 

appropriate party's representative designated below at the respective address set forth 

or to such other address or representative 11 Is specified by notice provided. If such 

notice is sent by mail it shall be certified, return receipt requested, and shall be 

considered given when deposited in the U.S. mail. 

ICI Address GTE Address 

ARTtCLE XJI. 
GENERAL PROV1SIONS 

1. lndepend!nt Contractor RelatiOOfbjp. GTE shall remain an independent 

contractor in performing services under this Agreement and shall be responsible for 

compliance with all laws, rules and regulations involving, but not limited to, employment 

9 
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of a.bor, hours of labor, health and safety, wortOng conditions and payment of wages. 

The persons provided by GTE shall be solely GTE's employHs and shall not be 

considered employHs of ICI. GTE lhall be res.ponsible for payment of feder~~l, state 

and municipal taxes and costs such as Socjal Security, unemployment, Wotiters' 

Compensation, disability insurance, end federal and state withholding with respect to 

its employees. 

2. Limitation of Actions. No action, regardless of fonn, arising out of lhe 

subjed matter of this Agreement may be brought by either party more than two (2) 

years after the cause of adion has acctued. 

3. pelaved Performance. In the event performance of this Agreement, or 

any obligation hereunder, is prevented, restrided or interfered with by reason of ads of 

God, wars, revolution, civil corruption, acts of public enemy, embargo, acts of the 

Government in its sovereign capacity, labor difficulties, including, without limitation, 

strikes, slowdowns, picketing or boycotts, unavailability of equipment from vendor, 

changes requested by ICI, or any other circumstances beyond the reasonable control 

and without the fault or negligence of the party affected. The party affected, upon 

giving prompt notice to the other party, shall be excused from such performance on a 

day-to-day basis to the ex1ent of such prevention, restridion or interference (and the 

other party shall likewise be excused from performance of its obligations on a day-t~ 

day basis until the delay, restridion or interference has ceased), provided, however, 

that the party· so affected shall use its best reasonable efforts to avoid or remove such 

causes of nonperformance and both parties shall proceed whenever such causes are 

removed or cease. 

4. Assignment. ICI may not assign this Agreement without GTE's written 

consent. 

5. Waiver. The failure of either party to insist upon the performance of any 

provision of this Agreement, or to exwcise any right or privilege granted to it LnSer this 

Agreement, shall not be construed as a waiver of such provision or any provisions d 

this Agreement, a~ the same shall continue In full force. 

6. Tariftt. To the ex1ent this Agreement is Inconsistent with the terms at any 

GTE tariff approved and on file with lhe Florida Public Service Commission, lhe terms 

and conditions of any such tariff shall supersede the terms d this Agreement and lhall 

apply to the provision of the service by GTE to ICI. Each party agrees to cooperate 

with each other and with any regulatory agency to obtain any required regulatory 

approvals. During the term of this Agreement, each party agrees to continue to 

cooperate with the other and with any regulatory agency, as necessary, so that the 

• 
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benefits of this Agreement may be echieved. GTE egrMs that it will not provide this 

service to any other customer similwty situated to ICI at rates or on terms and 

conditions more favorable than lhoN provided to ICI. 

.7. Governing Lew; Ytou!. This AgrMment is to be governed and construed 

according to the substantive law c:A the State of Florida. ICI consents to personal 

jurisdiction in !Mt state, and the parties further agr .. that proper venue shall be there. 

The prevailing party In any such ec:tion shall be entitled t.o recover costs and 

reasonable attorneys' fees. 

8. Severabiljty. Arly provision of this Agreement prohibited by law or 

regulation in the State of Florida shall be ineffective to the extent of such prohibition 

without invalidating the remaining provisions of this Agreement, unless the general 

intent of the Agreement would be attered. 

9. Section Headinas. The section headings in this Agreement are for 

convenience only and do not constitute any part of this Agreement and shall not be 

considered in its interpretation. 

10. Amendments. Modifications and Supplements. Amendments, 

modifications and supplements to this Agreement are allowed and will be binding on 

the parties· after the effective date, provided such amendments, modifications and 

supplements are in writing, and signed by an authorized representative of each party 

who has the authodty to accept such changes. The term "this Agreement" shall be 

deemed to include any such future amendments, modifications and supplements. 

11. Entire Agreemem. This Agreement and all attachments and written 

modifications shall constitute the entire agreement of the parties pertaining to the 

subject matter of this Agreement and shill supersede all prior negotiations, proposals 

and representations, whether written or oral, concerning such subject matter. No 

representations, understandings, agreements or warranties, express or implied, have 

been made or relied upon in the making of this Agreement other than those specifically 

set forth herein. Any alteration or modifation of this AgrHment must be in writing, 

signed by the authorized representatives of the patties, whictl, for GTE, is the 

individual authorized to acc»pt this Agr"ment 

This Agreement is • binding contract vmen signed by the authorized 

representatives of ICI and GTE, but shall not be valid unless signed and accepted by 

GTE where indicated below. The eft'ective date of this Agreement is the date indicated 

where agreed to and executed for GTE. 
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IN WITNESS WHEREOF, the pMJM have CIUMd this AQrHment to be executed by 

their duty euthorized reprtllntltiYel. 

AQrHd to and uecutec:f fot ICI 

~~~ 
nte tAv &.,- . f/'-;;;/ ~·~ .. 
Date .S-z-1' 

Exeo.Jted at ,f.'lt:Jt-~ 

z cr ?,i&.y,. 1-1 t; 

08tl ,s, 2-'' 

Executed at ,z:·~ 2- ~-
' . ..e~, .... 
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1·1·1 SERVICE 
ATTACHMENT A 

EFFECTIVE MAY 1, 1116 

Description Nonrecurring Charge 

E9-1-1 trunk, 
fixed rate each trunk s 89.00 

E9-1-1 trunk, 
per airline mile each trunk NJA 

E9-1-1 Selective Routing, per trunk 260.00 

Selective Routing Boundary Maps 44 00 

E9-1 -1 All Entry Software, 

per package (optional) 25000 

E9-1-1 All Entry User's Guide, 

per copy (optional) 30 00 

MSAG Copies. per county 

diskette or magnetic tape 45.00 

paper copy 110.00 

13 

Monthly Rate 

$26.00 

1.50 

30.00 

N/A 

11 .00 

N/A 

N/A 
N/A 
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