BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Petition for approval of ) DOCKET NO. 960228-TP
interconnection agreement with ) ORDER NO. PSC-96-0784A-FOF-TP

Intermedia Communications of ) ISSUED: June 20, 1996
Florida, Inc. by GTE Florida )
Incorporated. )

)

ENDA X ER

BY THE COMMISSION:

By Order No. PSC-96-0784-FOF-TP, issued June 17, 1996, this
Commission approved an interconnection agreement between GTE
Florida Incorporated and Intermedia Communications of Florida, Inc.
We inadvertently excluded Attachments I and II, which were referred
to therein. Order No. PSC-96-0784-FOF-TP is, therefore, amended to
include Attachments I and II. The remainder of Order No. PSC-9€
0784-FOF-TP is affirmed in all other respects.

It is, therefore,

ORDERED by the Florida Public Service Commission that Order
No. PSC-96-0784-FOF-TP is amended to include Attachments I and II.
It is further

ORDERED that Order No. PSC-96-0784-FOF-TP is affirmed in all
other respects.

By ORDER of the Florida Public Service Commission, this 20th
day of June, 19096.

-

BLANCA S. BAYO, Director
Division of Records and Reporting

(SEAL)

RJP
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Ubb21 JH20&
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INTERCONNECTION AGREEMENT

This interconnection Agreement (Agreement) is entered into by and between the
undersigned partes to establish. on an intenm basis. NONAISCNMINAIOrY rates. terms and
conditions for local interconnection pursuant to Section 364.162. Fionda Statutes:
address the establishment of an intenim universal service/camer of last resort recovery
mechanism pursuanmt to Secton 364.025. Flonda Statutes: address a temporary
telephone number portability solution. e.g., Remote Call Forwarding, pursuant to Secnon
364 16(4). Flonda Statutes: and address unbundling and resale of local exchange
telecommunicatons company network features. functions and capabilities pursuam to
Secton 364 161. Fionda Statutes. to the extent identified herein.

The undersigned parties are entenng into this Agreement for the purpose of
commencing local exchange competition on an expedited basis and avoding the
uncertainty and expense of litigaton. It is the intenton of the undersigned partes that
this Agreement remain in effect for two years beginning January 1, 1996. The
undersigned parnes understand that this is an intenm Agreement for the reasons noted
and the parties intend to renegotiate this Agresment at its conclusion. Prices. terms and
conditions other than those set forth in this Agreement may be more appropnate upon
the expiration of this Agreement in order to send the correct pnce signals to the market.

The parties intend for this Agreement to establish only intenm pnces. terms, conditions
and mechanisms necessary to aliow the introduction of local exchange competition. as
required by the above-referenced sections of Flonda Chapter Law 95403 However. for
the penod untl January 1, 1988 disputed issues raised by the aforementioned statutes

shall be resolved as follows:
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A. Local interconnection
Section 364.16. Fiorida Statutes, requires. among other things, that each
incumbent local exchange telecommunications company (LEC) provide access to anc
interconnection with its telecommunications facilities to any other provider of local
exchange telecommunications services requesting such access and interconnection at
non-discnminatory pnces. rates. terms. and conditions established by the procedures set
forth in Section 364 162, Fionda Statutes. Section 364.162 provides that an altemative
local exchange telecommunications company (ALEC) shall have until August 31, 1995,
or sixty (60) days, to negotiate with the LEC mutually acceptable pnces. terms and
conditions of interconnecton and for the resale of LEC services and facilities. The
statute also provides that if the parties are not able to negotiate a price by August 31.
1995, or within sixty (60) days, either party may petition the Commission to establish non-
discnminatory rates, terms and conditions of interconnection and for the resale of LEC
services and facilities The partes were unable to negotiate mutually acceptable
pnces. terms and conditions of interconnection by August 31, 1995, or within sixty (60)
days. After further negotiations. however. the undersigned parties now agree 10 the
following intenm prices. terms and conditions for interconnection and the exchange of
traffic with GTE Fionda Incorporated (GTEFL) through December 31, 1997,
1. “Local interconnection” is defined only for purposes of this Agreement as
including the delivery of local traffic to be terminated on each company's
local network. the LEC unbundied network features. functions and

capabilities contained in Attachment D. and temporary telephone number
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pormability 10 be implemented pursuant to Section 364.16(4), Fionda
Statutes. While the parties have endeavored in good faith to resolve the
issues relating to local interconnection. the parties recognize that they are
unable to foresee and account for every issue that may arise as this
Agreemen is implemented. Thus, 1o the extent that the pnces. terms and
conditions for iocal interconnection are not specifically established hesin,
the additional pnces. terms and conditions shall be established pursuamt
to negotiation or set by the Commission, upon request. as required by
Section 364.161(6), Fionda Statutes. If the Commission does not render
its vote within 120 days. then the parties agree that the Commission's
decision will be retroactive 10 the 120th day after a petition is filed.

The delivery of local traffic between each undersigned ALEC and GTEFL
shall be reciprocal and compensation will be mutual. The parties will pay
each other GTEFL's terminating switched access rate, exclusive of the
Residual Interconnection Charge and Common Camer Line elements of the
switched access rate. on a per minute of use basis for terminating local
traffic on each other's network within GTEFL's existing franchise area. The
parties shall not route local traffic through the tandem switch unnecessanly
to generate revenues. Examples of these rate elements and prices are
identified on Attachment A, which is incorporated herein by reference. |f

it is mutually agreed at some future date. the parties may exchange local
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traffic on an in-kind basis. foregoing compensaton in the form of cash or
cash equivalent.

On an intenm basis. a local exchange provider shall not be required to
compensate another local exchange provider for more than up to one-
hundred-five percem (105%) of the total minutes of use of the local
exchange provider with the lower minutes of use in the same month. This
cap shall apply to the total local minutes of use caliculated on a company-
wide bas:s in the State of Flonda. For example. if in a given month GTEFL
has 10.000 minutes of local traffic terminated on an ALEC's local exchange
network and the ALEC has 15,000 minutes of local traffic terminated on
GTEFL's local exchange network. the ALEC would be required to
compensate GTEFL for local interconnection on the basis of 10,500
terminatng minutes (10,000 mins. X 105% = 10,500 mins.) and GTEFL
would compensate the ALEC for 10,000 terminatng minutes. Seven
additional examples are contained on Attachment B, which is incorporated
herein by reference. In order to determine the amount of iocal traffic
terminated on each local provider's network. each local provider will repon
to the other provider the amount of local traffic terminated. Connectivity
shall be established at each and every point where the facilities of GTEFL
and the ALEC perform the physical funchon of delivenng local traffic to be
terminated in the other company's network. Such interconnecting facilities

shall conform. at the minimum. to the telecommunicatons industry
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standard of DS1 (Belicore Standara No. TR-NWT-00488). Neither party
shall construct facilities in order to n.cmmti the other party building
unnecessary facilties. STP (signal transfer point) SS7 (Signalling System
7) connectivity is also required. The parties recognize that vanous aspects
of the interconnecton process (including physical interconnection
arangements (i.e.. coliocaton, midspan meet) technical requirements,
trouble reporing and resoiution, billing processes. resolution of operating
issues. provisioning, ordering, deadlines, performance standards, recording
of traffic. including stan and stop time. reporing and payment. dispute
resolutions. rounding measurements, financial penalties for late payments.
and the provision of inter-camer cleannghouse functions are not resolved
in this document. and the parties agree to cooperatively work toward
resoluton of these issues no later than March 31, 1996, and that either
party may petition the Commission for resolution should unresolved issues
remann on March 31, 1996. If the Commission does not render its vote
within 120 days of the petition. then the pares agree that the
Commission’s decision will be retroactive to the 120th day after a petition
is filed. The parties agree that resolution of these issues will ultimately
result in additional wntten documents with which the parties will comply.

The parnties stipulate and agree that the exchange of traffic on GTEFL's
Extended Area Service. Extended Calling Service and other iocal calling

routes shall be considered local traffic. The partes will therefore
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compensate each other for such traffic pursuant to paragraphs 2 and 3
above.

The parties further agree that no traffic for which terminatng access
services charges would otherwise apply shall be camed through a local
interconnection amangement without paying the appropnate charge for
such terminatng access services as set forth in Section 364.16(3)(a).
Flonda Statutes. GTEFL agrees to provide ALECs with a sufficient quantity

of numbenng resources to enable ALECs to comply with this requirement

Either GTEFL or an ALEC will provide intermediary tandem switching ana
transpor to connect the end user of a local exchange provider to the ena
user of another ALEC, a LEC other than GTEFL. another
telecommunications company (e.g., pay telephone provider. operator
services provider), or a wireless telecommunications service provider for
the purpose of making a local calll The local exchange prowvider
performing this intermediary function will bill a $.002 per minute charge
over and above its appropnate local interconnection rate elements as
shown on Attachment A.

When GTEFL or an ALEC provides intermediary functions for network
access. i.e., between an IXC and an ALEC. the ALEC and GTEFL will each

provide their own Nnetwork access sefrvice elements on a meet-point basis
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Each camer will bill its own network access service rate elements to the
IXC.

The delivery of intrastate toll traffic between each undersigned ALEC anc
GTEFL shall aiso be reciprocal and compensation will be mutual. Escn
undersigned ALEC and GTEFL shall pay each other identical rates for
terminatng the same type of traffic on each other's network. The parnes
will pay each other GTEFL's intrastate switched network access service rate
slements on a per minute of use basis for originaung and terminanng
intrastate toll traffic as appropnate within GTEFL's franchised area. For
example. when an ALEC customer places a toll call to a GTEFL customer
and the ALEC serves as the toll camer. GTEFL will charge the ALEC
terminating network access charges. the price of which will vary depending
upon whether the call goes through a GTEFL tandem or is directly routed
to the GTEFL end office. If the ALEC is serving as the GTEFL customers
presubscnbed IXC. or the GTEFL customer uses the ALEC on a 10X0XX
basis, then GTEFL will charge the ALEC the appropnate originating network
access charges. Likewise, if GTEFL is serving as the ALEC customer's
presubscnbed IXC. or the ALEC customer uses GTEFL on a 10)0X basis
the ALEC will bill GTEFL the appropriate originating network access
charges Examples of these network access rate elements and prices are

identified on Attachment C, which is incorporated herein by reference



ORDER NO. PSC-96-0784A-FOF-TP
DOCKET NO. 960228-TP

PAGE 9

The pnces. terms andonditions of local interconnection agreed to herein are
deemed transitional in nature.. The parties desm them acceptable only in the interest of
compromise to enable the #troduction of local exchange competition to Flonda's
consumers beginning January 1, 1986,

The undersigned partiesf stipulate and agree that because the local interconnecton
and traffic amangements agraidd to herein are considered transrtional, the agreements
shall be renegotiated with e new provisions becoming effective after two years.
Accordingly, by no latgr than-June 1. 1997, the undersigned parties shall commence
negotations with regarc to~the terms. conditions and pnces of imerconnecton
amangements to be effectve beginning January 1, 1898 |f the partes are unable 1o
satsfactonly negotate new ireerconnecton terms, conditions and prices within 90 days
of commencing negotatons, any pary may petition the Commission to establish
appropnate interconnection amangements. The parties will encourage the Commission
to issue its order by no later than December 31, 1987. In the event the Commission
does not issue its order pnorto January 1, 1988, or if the parties continue to negotiate
the interconnecton arrangements beyond January 1, 1998, the parties stipulate and
agree that the terms, conditians and prices ultimately ordered by the Commission. or
negotiated by the parties. will be effective retroactive to January 1, 1998. Until the
revised interconnection arangements become effective. the parties shall continue to
exchange traffic on a reciprocal basis pursuant to the terms of this Agreement.

B. Unbundling and Resale of Local Exchange Telecommunications Company
Network Features. Functions and Capabllities
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Secton 364,161, Fionda Statutes. requires each LEC. upon request. 10 unbundie
each of its network features, functions and capabilities, including access 10 signaling data
bases. systems and routing process. and offer them to any other telecommunications
provider requesting such features. functions or capabilities for resale to the extent
technically and economically feasible and at prices that are not below cost. The statute
also requires that the parties first negotate the terms. conditions and pnces of any
feasible unbundling request. If the parties cannot reach a satisfactory resolution within
60 days, either party may petition the Commission to arbitrate the dispute and the
Commission shall make a determination within 120 days.

The undersigned parnes have now satsfactorily resolved the terms. conditions and
pnces of those network features. functions and capabilities that are technically and
economically feasible of unbundling as set forth in Attachment D, which is incorporated
herein by reference. It is understood by the parties that the list of network features.
functions and capabilities is nol exhaustive and the parties commit to cooperate in the
negotiation of additional network features, functions and capabilities as the partes' future
needs require. '

GTEFL contends that the unbundied pnce of a local loop should be computed
under economically efficient pricing models and should not be equated with existing
special access tarff rates. However, in the interest of compromise and for the sole
purpose of establishing unbundied loop pnices for the State of Fionda and given the tme
requirements of Chapter 364 of the Flonda Statutes. GTEFL has agreed to utilize a rate

that is the same as its existing special access rate. By agreeing to utilize such rates in
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this settiement. GTEFL does not waive its nght to change such rates as pﬂmm by law
propose and advocate use of different pncing models in other procesdings involving the
same or other parties or upon conciusion of the two years of this Agreement. The
parmes agree that the 1ssue of imputation of LEC unbundled service prices into its retail
rates is not addressed by this Agreement, and that the ALECs reserve their nght to
further address imputation for these services. including unbundied local loops.
C. Universal Service/Carrier of Last Resort

The parties agree that Section 364 025, Fiorida Statutes. comtains a legisiatve
finding that each telecommunications company should contribute its fair share to the
suppon of the local exchange telecommunicatons company's universal service/camer
of last reson (“US/COLR") obligatons. For a transitional penod, the Commission is
required to establish an intenm US/COLR mechanism for maintaining universal service
and funding camer of last resort obligations. pending the implementation of a permanent
mechanism This intenm mechanism is to be implemented by January 1, 1996, and
applied in a manner that ensures that each altemnative local exchange company
contnbutes its fair share to the support of the local exchange telecommunicatons
company's US/COLR obligations. The interim mechanism shall reflect a fair share of the
LEC's recovery of investment made in fulfilling its COLR obligations and the maintenance
of universal service objectives. The statute further provides that the Commission shall
ensure that the intenm mechanism, which is 1o remain in effect. if necessary, until the
implementation of a permanent mechanism. but not later than January 1, 2000, ensures

the maintenance of universal service through a camier of last resort. but does not impede

10
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the deveiopment of residential consumer choice Or create an unreasonable bamer to
competition.

The parnes stipulate and agree to the following intenm mechanism to assure the
provision of universal service through a carmier of last resort. The undersigned parues
stipulate and agree that GTEFL will guarantee the provision of universal service as the
camer of last resort throughout its termtory until January 1, 1998

Notwithstanding the foregoing, if GTEFL subsequently believes that compettion
IS in any way undermining its ability to provide universal service dunng the duraton of
this agreement. it may pettion the Commission 10 commence & proceeding to quantrfy
the amount of suppont if any, needed to maintain universal service and seek a
contributon from ALECs. The amount of support nesded. if any, and related issues are
matters of proof on a case-by-case basis. Moreover, the partes in N0 way waive their
rght to petition the Commussion pursuant to Section 364 025(3), Flonda Statuntes

The partes urge the Commission to open a separate docket 10 investigate and
recommend to the Legislature what the Commission determines to be a fair ana
reasonabie resolution of the issues sumounding a permanent universal service
mechanism pursuant to Section 364.025(4), Fionda Statutes. The undersigned partes
also agree 1o use their best efforts to persuade the Commission and the Legisiature to
resolve the issues surrounding the establishment of a permanent US/COLR recovery
mechanism at the earliest possible date; provided. however. that such efforts shall not
be construed or used as an admission by the undersigned parties conceming the

existence of or need for a subsidy, the necessity for a permanent US/COLR recovery

1"
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mechanism. or the appropnate methodology for determining a provider's fair share of
contnbution. if any, under a psrmanent mechanism.
D. Temporary Telephone Number Portability

At the Commission's regular agenda conference heid on September 12. 1995, the
Commission approved the Agreement of the parties to Docket No. 950737-TP, which
addressed every issue relating to the implementation of a temporary teiephone number
portability solution. except the price to be charged for the temporary telephone ninmber
portability solution, the advantages and disadvantages of Remote Call Forwarding, and
the treatment of terminating access charges on a ported call. The undersigned parnes
agree that the Commission-approved Stipulation and Agreement shall be incorporated
herein by reference and be attached to this Agreement as Attachment E.

With regard to the pnce to be paid for remote call forwarding between camers.
which 1s the temporary telephone number portability solution to be implemented by
January 1. 1996. the undersigned parties agree t0 pay a recurmng charge as follows:
$1.25 per line per month per residential customer for one path and $1.25 per line per
month per business customer for one path. For additional paths. the undersigned
partes agree to pay $.50 per month per additional path per residential customer and
$.50 per month per additional path per business customer, with no additional
nonrecumnng charge if the additional path is ordered at the same time as the first path.
The undersigned parties further agree to pay a nonrecumng charge of $5.00 per order

for multiple lines placed for single end user customers in a single exchange.

12
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The mporary number portability charges listed above shall also apply whenever
a GTEFL castomer switches to an ALEC and changes his/her location within the same
GTEFL cergral office. The same charges will apply when an ALEC customer switches
to GTEFL ad changes his/her location within the same ALEC central office.

For that terminating toll traffic ported to the ALEC which requires use of ine GTEFL
tandem swikching, the access arrangement should be fof GTEFL and the ALEC to bill the
traffic in acgprdance with meet-point billing arangements. However. GTEFL is currently
not technic@ly capable of providing this access arangement because it is unable to
identify or grovide the necessary access records to permt the ALECs to bill the IXCs
directly for‘1mmaung access to ported numbers. The partes agree to work
cooperativaly 1> develop a mutually agreed upon surrogate method to approximate the
access minytes and a settiement process which permits the ALEC to recover those
access revanues due to it as a co-provider of access services to IXCs. Dunng the
intenm. untl a surrogate can be mutually deveioped by the parties, GTEFL will bill the
IXC full tesninating switched access charges and remit the local interconnection
revenues 10 the ALEC. If a GTEFL intraLATA call is delivered to the ALEC. GTEFL wil
pay the ALEC terminating access rates. The arangement descnbed in this paragraph
shall work ana reciprocal basis.

E.  Resalution of Disputes

The undersigned parties agree that if any dispute anses as 1o the interpretation

of any pmn@non of this Agreement or as to the proper implementaton of any of the

matters agreed to in this Agreement. the parmes will petition the Commission for a

13
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resoluton of the dispute. However. each undersigned party reserves any nghts n may
have to seek judicial review of any ruling made by the Commission conceming this
Agreement.
F. Duration

This Agreement is effective as of January 1, 1996. and remains in effect until eacn
of the matters and issues addressed herein has been implemented or resolved as
contemplated by the undersigned parties or as modified by mutual consent of the
parmes. This Agreetpent shall still remain in effect for the undersigned parties in the
event that the Commussion orders GTEFL to impose different rates for other ALECs or
camers
G. Representations

Each person signing this Agreement represents that he or she has the requisie
authonty to bind the party on whose behalf the person is signing. By signing this
Agreement. each undersigned party represents that it agrees to each of the stipulatons
and agreements set forth herein. In the event there are parties to the aforementoneg
dockets that do not sign this Agreement. the comprehensive resolution of the i1ssues set
forth in this Agreement shall. nonetheiess. be binding upon the undersigned parmes. The
parties further request the opening of a separate docket in the Commission's effort to
satisty the Legisiature's mandate to research the issue of a permanent US/COLR
mechanism and recommend what the Commission determines to be a reasonable and
fair mechanism for providing to the greatest number of customers basic iocal exchange

telecommunications service at an affordable pnce.

14
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H. Umitation of Use

The undersigned partes understand and agree that this Agreement was entered
iMo to resolve issues and matters which are unique to the State of Florida. The
undersigned parties further agree that this Agreement was the resuft of compromise and
negotiaton and was entered in order to avoid the expense and uncertainty of trying and
appealing these issues before the Commission and the Courts. The undersigned pﬁu
therefore agree that none of the agreements and stipulations contained herein shall be
proffered by an undersigned party or any of its affiliates in this or any other jurisdiction
as evidence of any concession or as a waiver of any position taken by another
undersigned party or affiliate in that junsdiction or for any other purpose.
I Waivers

Any failure by any undersigned party to insist upon the stnct performance by any
other enuty of any of the provisions of this Agreement shall not be deemed a waiver of
any of the provisions of this Agraement. and each undersigned party, notwithstanding
such failure. shall have the nght thersafter 1o insist upon the specific performance of any
and all of the provisions of this Agreement.
J. Indemnity

The undersigned ALECs agree to forever indemnify and hold harmiess GTEFL. its
affiliates and any third-party provider or operator of facilities involved in the provision of
services under this Agreement (collectively, the “Indemnified Partes®) from anc against
any and all damages. losses, claims. actons. liabilities, demands. charges. surs.

penalties. assessments or payments which any ALEC end user may assert against an

15
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indemnified Party ansing out of or relating to the services provided in this Agreement.
The ALEC shall further indemnify and hold harmiess each Indemnified Party from and
against any and all damages. losses. claims. actons. liabilities. demands, charges. suits.
penafties assessments or payments which any indemnified Party may incur or which any
Indemnrfied Party may be subjected to. ansing out of, or otherwise based upon. actual
or alleged defamaton. libel, siander, interference with or misappropnation of any
contract propnetary or creative nght or any other injury to any person or pm;aerty ansing
out of the content transmted by the ALEC or an end user. or any other act or omission
of the ALEC or an end user. Any such indemnificatvon shall include all costs ana
expenses (including, but not limred 10. coun costs and attomeys' fees).
K. Uimitation of Liability

GTEFL's liability, whether in contract. tort or otherwise. under this Agreement shall
be stnctly limited in accordance with the limnaton of liability provisions of its existing
access tanff (attached heretc as Attachment F), regardiess of whether the rates, terms
and conditions of this Agreement are tariffed by GTEFL. Under no circumstance shall
GTEFL be responsibie or liable for indirect. incidental. or consequental damages to
anyone resulting from this Agreement or from any failure on the part of GTEFL to perform
under this agreement. Further. except as specifically provided in this Agreement and
related taritfs, GTEFL makes no representations or warranties concerning the specific
quality of any services provided under this Agreement. GTEFL disclaims, without

limitation, any warranty or guarantee of merchantability or fitness for a particular

16
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purpose, arising from course of performance. course of dealing, or from usages of
trade.
L Governing Law

This Agreement shall be govened by, and construed and enforced in accordance
with, the laws of the State of Flonda. without regard to its confiict of laws pnnciples
M.  Purposes

The undersigned partes acknowledge that this Agreement is being entered iro
for the purposes of aliowing the introducton of local exchange competition: complying
with the requirements of Fionda Chapter Law 95-403 with respect 10 negonaung the
matters at issue under that Act: and in order 10 avoid the expense and uncenainty
inherent in resolving the matters at issue in Docket No. 950696-TF  Neither this
Agreement nor any action taken 1o reach, effectuate or further this Agreement may be
construec as. or may be used as an admission by or against any party. Entenng into
or carrying out this Agreement or any negotiations or proceedings related thereto. shall
not in any event be construed as, or deemed to be evidence of. an admission or
concession by any of the undersigned parties. or to be a waiver of any applicable clam
or defense. otherwise available. nor does it indicate that any party other than GTEFL
believes that a universal service “subsidy” exists or is necessary
N.  Armm’'s Length Negotiations

This Agreement was executed after arm's length negotatons between the
undersigned parties and refiects the conclusion of the undersigned that this Agreement

1S In the best interests of all the undersigned parues

17



ORDER NO. PSC-96-0784A~FOF-TP
DOCKET NO. 960228~TP

PAGE 19

O.  Joint Drafting

The undersigned parties participated in the drafting of this Agreement and.
thesefore. the terms of this Agreement are not intended to be constructed against any
undersigned party by virue of draftsmanship.
P. Single Instrument

This Agreement may be executed in several counterparts, each of which, when
executed. shall constitute an onginal. and all of which shall constitute but one 2nd the
sarse instrument.

IN WITNESS WHEREOF . this Agreement has been executed as of the 2. day of

M 19986, by the undersigned represematives for the parties hereto

Fiosida Cable Telecommunications GTE Fignda Iincorporated
Asspciauon. Inc.
By: By: 4&%

Authonzed Representative /  Authonzed Répresentative

interrnedia Communications Inc.

By: Qm

Authonzed Representative

Time Wamer AXS/Digital Media Partners

By:

Authonzed Representative

18
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MCI! Metro

By:

Authonzea Representatve

19
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GTE FLORIDA SWITCHED ACCESS RATE ELEMENTS AND RATE LEVELS
AS OF JANUARY 1, 1996

i
Rate Elements Rate Levels®
as of
January 1,
1996
Transport'
-~
DS1 Local Channel - Entrance Facility® $.0012037
Switched Common Transport per minute of
use per mile $.0000135
Faciliies Terminaton per MOU $.0002688
Access Tandem Switching $.0007500
Local Switching $.0089000
$.0111360
' Assumptions:

- Tandem Connection with Common Transport

- No Coliocation

- DS1 local charinel @ 5000 minutes per month and 24 voice grade
equivalents

-Zone 1 charges (Zones 2 and 3 rates are as contained in GTEFL's intrastate
access service tanff) :

? Rate shown for first system. Rate for additional system is $.0006019.
Total rate would be $.0105342.

? Rate levels shown in this example will vary based upon purchaser's requirements
for specific network arangements.
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EXAMPLE OF "5% CAP"
Case 1
GTEFL terminates 10,000 ALEC X bills GTEFL for
min. to ALEC X 10,000 min.
ALEC X terminates 15,000 GTEFL bills ALEC X for
min. to GTEFL 10,500 min (10,000 + 5%)
Case 2
GTEFL terminates 15.000 ALEC X bills GTEFL for 10,500
min. to ALEC X min (10,000 +~ 5%)
ALEC X terminates 10.000 GTEFL bills ALEC X for 10,000
min to GTEFL min.
Case 3
GTEFL terminates zero ALEC X bills GTEFL zero
min. to ALEC X
ALEC X terminates 10,000 GTEFL bilis ALEC X zero
min. to GTEFL
Case 4
GTEFL terminates 10,000 ALEC X bills GTEFL zero
min. to ALEC X
ALEC X terminates zero GTEFL bills ALEC X zero
min. 1o GTEFL

21
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Case S

GTEFL terminates 10.000
min. to ALEC X

ALEC X terminates 10.200
min 1o GTEFL

Case €

GTEFL terminates 10.200
min. to ALEC X

ALEC X terminates 10.000
min. 1o GTEFL

Case 7
GTEFL ana ALEC X both

terminate 10.000 min. 1o
each other

PSC-96-0784A-FOF-TP

ALEC X bills GTEFL for
10,000 min.

GTEFL bills ALEC X for
10.200 min. (difference s
less than cap)

ALEC X bills GTEFL for
10,200 min. (difference is less than
cap)

GTEFL bills ALEC X for 10.000
min.

ALEC X and GTEFL both bill each
other 10.000 min.
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GTE FLORIDA - INTRASTATE

SWITCHED ACCESS
- N S T
Rate Elements Rates’ as
of January
1, 1896
Camer Common Line
Originating $.0251000
Terminating $.0382000
Transpor’
DS1 Local Channel - Entrance $.0012037
Facility®
Residual interconnection $.0134362
Switched Common Transport
per minute of use per mile $.0000135
Facilities Termination per MOU $.0002688
Access Tandem Switching $.0007500
Local Switching 2 $.0089000
' Assumptions:
- Tandem Connection with Common Transpon
- No Coliocaton

- DS1 local channel @ 9000 minutes per month
and 24 voice grade equivalents

- Zone 1 (Zones 2 and 3 rates are as contained in GTEFL's intrastate
access service tariff)

* Rate shown for first system. Rate for additional
system i1s $.0006019.

? Rate leveis shown in this example will vary based upon purchasers
requirements for specific network arrangements.
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UNBUNDLED NETWORK FEATURES, FUNCTIONS AND CAPABILITIES

The parties to the Agreemem have negotiated the following additional terms.
conditions and pnces relating to unbundled network features. funcbons and capabilities

(1) Access to 911/E911 Emergency Network.

For ES11 service. the ALEC will connect the necessary trunks to the appropnate
E911 tandem, including the designated secondary tandem. If a municipaiity has
converted to E911 service, the ALEC will forward 911 calls to the appropriate E911
pnmary tandem. along with ANI. based upon the current E911 end office-to-tandem
homing arrangement as provided by GTEFL. |If the pnmary tandem trunks are not
available the ALEC will altemate route the call to the designated secondary E911
tandem |f the secondary tandem trunks are not available. the ALEC will alternate route
the call to the appropnate Traffic Operator Position System (TOPS) tandem

in order to ensure the proper working of the system. along with accurate customer
data. the ALEC will provide caily updates 1o the ES11 data base. GTEFL will work
cooperatvely with the ALEC to define record layouts. media requirements. and
procedures for this process.

in some instances GTEFL is responsible for maintenance of the E911 data base
and is compensated for performing these functions by either the municipality or the
ALEC - for maintaining the ALEC's informaton. In no event. however, shall GTEFL be

entitied 1o compensation from both parties for the same function.

@) Directory Listings and Directory Distribution,
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GTEFL will include the ALECs' customers’' pnmary listings in the white page
(residence and business listings) and yellow page (business listings) directories, as weil
as the directory assistance data base, as long as the ALECs provide information to
GTEFL in a manner compatible with GTEFL's operatonal systems. GTEFL wall not
charge the ALECs to (a) pnnt their customers' pnmary listings in the white pages anc
yeliow page directories: (b) distribute directory books to their customers; (c) recycle ther
customers’ directory books: and (d) maintain the Directory Assistance data base GTEFL
will work cooperatively with the ALECs on issues conceming lead time. timeliness.
format. and content of listng informaton

3) IintraLATA 800 Tratfic.

GTEFL wil compensate ALECs for the ongination of BOO traffic terminated tc
GTEFL pursuant to the ALECs' onginating switched access charges. including the data
base query. The ALECs will provide to GTEFL the appropnate records necessary for
GTEFL to bill their customers. The records will be provided in a standard ASR/EMR
format for a fee of $0.015 per record. At such time as an ALEC elects to provide 800
services. the ALEC will reciprocate this amangement. Shouid GTEFL be permitted to
provide interLATA 800 services pnor to the expiration of this Agreement, GTEFL will be
responsible for compensating the ALEC for the ongination of such traffic as well on the

same terms and conditions as descnbed above.
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4) Number Resource Administration.

GTEFL agrees to work with any ALEC which makes a request and assist the ALEC
in obtaining RAO codes from a regional beil operating company and any other billing
and accounting codes necessary for the provision of local telephone numbers within
GTEFL's junsdiction.

(5) Busy Line Verification/Emergency Interrupt Services.

GTEFL and the ALECs shall mutually provide each other busy line venficanon and
emergency interrupt skrvices pursuant to tanff.

(6)  Network Design and Management.

GTEFL and the ALECs will work cooperatively to install and maintain reliable
interconnected telecommunications networks. A cooperative effort will include. but not
be limnted to. the exchange of appropriate information conceming network changes that
impact services 10 the local service provider, manienance contact numbers and
escalation procedures. The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking crtena.
GTEFL and the ALECs will work cooperatively 1o apply sound network management
pnnciples by invoking appropriate network management controls. i.e., call gapping, 1o
alleviate or prevent network congestion. It is GTEFL's intention not to charge
rearrangement, reconfiguration, disconnect. or other nonrecurning fees associated with
the intial reconfiguration of sach camer's interconnection arangements. However. each
ALEC’s interconnection reconfigurations will have to be considered individually as to the

application of a charge
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™ CLASS Interoperability.

GTEFL and the ALECs will provide LEC-to-LEC Common Channel Signalling (CCS)
to one another. where available. in conjunction with all traffic in order 1o enable full
interoperability of CLASS features and functions. All CCS signalling parameters will be
provided including automatc number identification (ANI), onginating line informaton
(OU), calling party category, charge number, etc. All privacy indicators will be honored.
and GTEFL and the ALECs will cooperate on the exchange of Transactional Capabilities
Applicaton Part (TCAP) messages to facilitate full interoperability of CCS-based features
between their respective networks.

(8) Network Expansion.

For network expansion. GTEFL and the ALECs will review engineenng
requirements on a quarterty basis and establish forecasts for trunk utilization. New trunk
groups will be impiemented as dictated by engineenng requirements for both GTEFL and
the ALEC. GTEFL and the ALEC are required to provide each other the proper call
information (i.e., onginated call party number and destination call party number, CIC.

OZZ. etc.) to enable each company to bill accordingly.
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(9) Signaling.

In agdition to CLASS interoperability, as discussed above. GTEFL will offer use of
its signaling network on an unbundied basis at tariffed rates. Signaling functonality will
be available with both A-link and B-link connectivity.

(10)  Local Loop.

The pnce of a GTEFL unbundied local loop shall be the same as the price set

forth in GTEFL's Special Access Tariff.
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STIPULATION AND AGREEMENT

Chapter 164.16(4), Florida Statutes, requires the Florida

Public Service Commission to have a temporary service provicer

humber portability mechanism in place on January 1, 1996. The
Statute further requires industry participants to form a nuabar
portability standards group by September 1, 1995 for the purpose
of developing the appropriate Costs, parameters, and standards
for number portability. Negotiating the temporary number
portability solution is one task that the group is to perform.
This standards group was formed on July 26, 1995, and consists of
the nembers listed on Attachment A to this agresment. If parties
are unable toc come to agreenent on the temporary solution, the
Florida Public Service Commission has reserved dates for an
evidentiary Proceeding under Chapter 120.57, Florida Statutes.

As 2 result of workshops held by the nembers of the
standards group, an agreement has besen reached as to the methods
©f providing temporary number pertability. This Stipulation is
entered into by and between the undersigned parties to Docket No.
950737-TP, Investigation inte a Temporary Local Telephone Number
Portability Solution te Inplement Competition in Local Exchange
Markets.

The parties agree that Chapter 364.16(4), Florida Statutes,
reguires a service provider temporary number portability
solution. Service provider number portability allows an end user

at a given location to change service from a local exchange
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company (LEC) to an alternative lecal exchange company (ALEC) or
vice versa, or between two ALECs, without cnanﬁinq local
telephone numbers. ;

The parties further agree that a temporary service provicer
number pertability mechanism that can be implemented in most Lrc
central offices at the present time is Remote Call Forwarding.
With Remote Cal) Forwarding, a call to the old telephone number
is first sent to the switch of the former local service pravider,
and then forwarded (ported) to the switch of the new local
service provider. This is a temporary mechanism that can be
implemented using existing switch and network technology. While
remote call forwarding is not an appropriate solution to the
issue of permanent number portability, the parties agree that it
Can be used as a temporary number portability mechanism.

The parties therefore agree that the LECs shall offer Remote
Call Forwvarding to certificated ALECs as a temporary number
pPortability mechanism, effactive January 1, 1996. Likewise, the
Parties agree that ALECSs shall offer Remote Call Forwvarding to
LECs as a temporary number portability mechanism, effective on
the date they begin to provide local exchange tealephone service.
All parties agree that the Provision of reliable end user access
to emergency services such as 911/E911 is necessary to protect
the public health, safety and welfare. This stipulation is
entered into with the understanding that Remote Call Forwarding
does not provide technical impedinments to the availability and

reliable transfer of relevant information to 911/E911 systems.

2
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Al parties shall vork together and with the 911 coordinators to
Successfully integrate the relevant ALEC information into the
existing 911/E911 systems. The recurring price for Remote call
Forwarding will be on a per-line per-month basis and will be
uniform throughout an individual LEC’s existing service
territory. The price charged by an individual LEC for Remots
Call Forwarding shall not be belov the costs of that LEC to
Provide Remote Call Forvarding for purposes of providing
temporary number portability. The price charged for Remote Call
Forwarding offered by an ALEC will mirror the price charged by
the LEC.

The parties recognize that there are other related
compensation issues that are not addressed in this agreement,
including compensation for ternination of ﬁortod calls and the
entitlement to terninating network access charges on ported
€alls. These items will be negotiated by the parties, or
resclved by the Commission, as local interconnection issues under
Chapter 364.162.

The parties further agree that Flexible Direct Invard
Dialing is an alternative temporary number portability mechanism.
With Flexible Direct Inward Dialing, the number is routed to the
switch of the former local service providar, which translates it
to look like a direct inward dialed call terminating in the
switch of the nev local exchange provider. The parties recognize
that Flexible Direct Inward Dialing involves certain technical

and administrative issues that have not yet been fully addressed.
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The parties agree that the LECS will continue to negotiate with
the ALECs who desire to utilize Flexible Direct Inward Dialing as
& method of providing temporary number portability to resclve any
technical and administrative issues and to establish the priccs,
terzs and conditions upon which Flexible Direct Inward Dialing
vill be offered. 1In the event the parties are unable to
satisfactorily negotiate the price, terms and conditions, either
Party may petition the Commission which shall, within 120 cays
after receipt of the petition and after opportunity for a
hearing, determine whether Flexible Direct Inward Dialing is
technically and economically feasible and, if so, set
nondiscriminatory rates, terms and conditions for Flexible Direct
Inward Dialing. The prices and rates shall not be below cost.

Nothing in this Stipulation shall preclude the use of other
feasible options for temporary number portability that may be
developed in the future. ‘

The parties further agree that the work of the number
portability standards group will continue, under Chapter
JSdllS(l). Florida Statutes, to investigate and develop a

permanent number portability solution.

(SIGNATURES BEGIN ON FOLLOWING PAGE)
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IN WITNESS WHEREOF, the parties have executed this
Stipulation and Aqruu'nt as of the 10th day of August, 199s,

BELLSOUTH TELECOMMUNICATIONS, INC.
D/B/A SOUTHERN BELL TELEPHONE AND
TELEGRAPH COMPANY

il sy B

GENERAL TELEPHONE COMPANY OF FLORIDA,
INC.

By:

SPRINT/UNITED TELEPHONE COMPANY OF
FLORIDA

By:

SPRINT/CENTRAL TELEPHONE COMPANY OF
FLORIDA

By:

METROPOLITAN FIBER SYSTEMS OF FLORIDA,
INC.

By:

MCI METRO ACCESS TRANSMISSION SERVICES,
INC.

By: -P"'.Jo r‘.h

s
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IN VITNISE WHEREO?, ths partiss have exscuted this
Sipulation and Agreamsnt as of ths 30ta day of August, :398.

BELLSOUTH TELICOMWUNICATIONS, INC.
D/B/A SOUTEERN BELL TEILEFHORE AXD
TELIGRAPH COMPANY

w

g'::m:. TZLEFHONE CONPANY OF FLORIDA,

By

SPRINT/UNITID TELEPHONE COMPANY OF
FLORIDA

m?;_gg%

SPRINT/CENTRAL TELEFPHONE COMPANY OF

By 2

.

NETROPOLITAN FIBER SYSTENS OF FLORIDA,

Byt

3:% METRO ACCEISS TRANSMIGSICN SERVICES,

By
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~4w~08 14.:48 PRON. SVIDLER+BERLIN 1D, 2084247048 PASE

]
H

IR WITKXESS WREREQY, mpmsulgnmuh
stipulation and Agrsssant as of the J0th day of August,{1998.
AELLSOUTE TELRCCIOTUNICATIONS, .

D/B/A SOUTHIIO BELL TELIPEONE gn

TELEIRAYE CONPANT

»y:

GENERAL TELEFPHONE COMPANY OF ILHIDI.

NETROPOLITAN PIBER SYSTEXS OF| FLORIDA,
I%e.

O e W, B -1

NCI METRO ACCESS TRANENISSION| SERVICES,
mi

4
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TIME WARNER AxS

By: y"""’/ﬁ/

DIGITAL MEDIA PARTNERS

By: W”;V

FLORIDA CABLE TELECOMMUNICATIONS
ASSOCIATION, INC.

ATET COMMUNICATIONS OF THE SOUTHERN
STATES, INC.

o Mot & D

FLORIDA PUBLIC T OMMUNICATIONS
ASSOCIATION E ,‘;
a r%

i:‘rmmn COMMUNICATIONS OF FLORIDA,
c.

By:

SPRINT COMMUNICATIONS COMPANY,
LIMITED PARTNERSHIP

By:
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na/30/08 WwED 13:831 FAX 813 744 2470

1CT ADMIN.

TIME WARNER Axs

by:

DIGITAL MEDIA PARTNERS

By:

FLORIDA CABLE TELICOMMONTCATIONS
ABSOCIATICN, INC. i

By .

7

ATLT COMMUNICATIONS OF THE SOUTHERN
STATES, Inc.

By:

FLORIDA pusLic TILICDMWICAT:ONS
ABBOCIATION '

Dy:

g::unlnu COMNUNICATIONS OF FLORIDA,

By: -E;“.

SPRINT COMNUNICATIONS CONPANY,
LINITED PARTNERSHIP

L]

-

By:
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08/30/88 3.
At um:%x 408 Tuo‘.'%n SPRINT AFP &l:l;ulu

-

DIGITAL MIDIA PARTNERS

By:

FLORIDA CABLE TELICOMMUNICATIONS
ASSOCIATION, INC.

By:

ATET COMMUNICATIONS OF THE SOUTHIRN
STATES, INcC.

By:

PLORIOA PUBLIC TELECCMMUNICATIZNS
ASSOCIATION

By:

;:gmmu COMMUNICATIONS OF FLORIDA,

By:

SPRINT COMMUNICATIONS CNPANY,
LINITED PARTNERSMIP

6
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MCCAW co’muu;cauous RIDA, INC.
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(Reserved for Future Uss)

The Telephare Camparwy dses ret Uraiertsks te traramit calls or offer o telocammmicatiow service
e this teriff,

The Telesharw Camparw shall be resparmible enly for the instalistion, eperstion, ow mimeence
of the sarvices which it prevides.

™e Telogherw Camparwy will, for mainterance murpeses, test (18 FIA eniy te the estet recessary

e @etect aril/or cloer tr-.bl-. Teating beyersl rorma| parameters will be dore as @secribeg in
Sestion & follawing.

FIA are provided twanty-four hours @aily, seven doye por week.

The Camparw has the sutherity te discarveet the erd Wer's servics for nergeyast of the |IC
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e same te:

(1) swther custamer, wether an individel, partrership, sssecistion or corperstion, provides
the sssi1grwe or traraferse ssoumes il etstarding indebtesrwes for sumh FlA, oW the
a‘-n:- partion of the minios pericd and the terminatian Liability sgplica’' s te oum

o V1w oer

(2) & court sppeinted receiver, truEtes or sther porsen acting mrwant te law (n barenaxcy,
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reguired prior to such assigrment or travmfer which sctrowiedgmert ahell be same within 13 dove
fram the receipt of netification, ALl regulstiors o corditiors contained in this tariftf shell
Wply te such assipgnee o trammferee.

T™e sssipmant or trarafer of FIA dass net reliove or discharge the sssigrer or tramferer frem
remmining Jeintly or seversily Lishle with the sssipwe o tramsferse for arw ebligetios
exinting ot the time of the sssigrment or tramafer,

The mmergency provisiening ara resterstion of FIA shall be (n sccordance with Port 6b, Sulpert
D, Porsgragn &i.401, of the FCC's Buies arw Reguintiorm, which spexifice the prierity syetes for
sk activition. Section 13.4 describes the service srrangement.

(Reserved for Ffuture Use)

T™he Telepherw Comperwy doss ret werrant that its fesilities arw services sset standeres other
then thess sat ferth in this terilf,

2.13  Liskiliey

w

n- ul-\- Comparw's Liahility, (f any, for willful miscansmt 1o rot Linited by this tariff,
te arw other clale o suit by & custemnr for demnges --inﬂ with the iretalle-
rwuin. termination, -lm--. repair or restoration of FIA, o mubjest 1o the
-:‘- of (B) through (J) hu-in. Telophare Comparwy's ildliw. if ony, sholl ret
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provision of FIA wee sffectes. This liability for donsges shall be In adition te orw smmwS
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e Telepherw Comparw shall ret Be Liahble for ww act o enission of anw ether carrier of
antemr providing 8 pertion of 8 service, Ner sAsll the Telepnare Coamparw, for its s act o
anission, hold Liable sy other corrier or Guatamsr providing o pertien of o service.

(Resorvas for Future Ves)

T™he Teleghere Comparw sha!l be indemnified, deferuind ord held harmioss by the IC o orw wmar
sgeimat arw claim, losa or gmmmge Mrising frem the une of FlA effersd uwier this tariff. The
foregeing indemnity shall (ssum en the IC o the ens umar saparetely, sash being reepermible for
Its o acts arw emissions, irmvelving:
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CERTIFICATE OF SERVICE
| HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition for
Approval of interconnection Agreement With Intermedia Communications Inc. was
hand-delivered on February 23, 1996 to:
Staff Counsel
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Kimberly Caswell
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GTE FLORIDA - INTRASTATE
SWITCHED ACCESS
FL Rate Elements Rates® as
of January
1, 1996
Carrier Common Line
Originating $ 0251000
Terminating $ 0382000
Transport'
DS1 Local Channel - Entrance $ 0012037
Facility?
Residual Interconnection $.0134362
Switched Common Transport
per minute of use per mile $ 0000135
Facilities Termination per MOU $ 0002688
Access Tandem Switching $ 0007500
Local Switching 2 $ 0089000
J Information Surcharge $ 0072000 |

' Assumptions:

. Tandem Connection with Common Transport

- No Collocation

ATTACHMENT 11

. DS1 local channel @ 9000 minutes per month and 24 voice

grade equivalents

. Zone 1 (Zones 2 and 3 rates are as contained in GTEFL's intrastate

access service tariff)

system is $.0006019.

2 Rate shown for first system. Rate for additional

requirements for specific network arrangements

3 Rate levels shown in this example will vary based upon purchasers
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UNBUNDLED NETWORK FEATURES, FUNCTIONS AND CAPABILITIES

The parties to the Agreement have negotiated the following additional terms,
conditions and prices relating to unbundled network features, functions and capabilities

(1) Access to 911/E911 Emorgency.Network.

For E911 service, the ALEC will connect the necessary trunks to the appropriate
E911 tandem, including the designated secondary tandem. If a municipality has converted
to E911 service, the ALEC will forward 911 calls to the appropriate E911 primary tandem,
along with ANI, based upon the current E911 end office-to-tandem homing arrangement
as provided by GTEFL If the primary tandem trunks are not available, the ALEC will
alternate route the call to the designated secondary E911 tandem. If the secondary
tandem trunks are not available, the ALEC will alternate route the call to the appropriate
Traffic Operator Position System (TOPS) tandem.

In order 1o ensure the proper working of the system, along with accurate customer
data, the ALEC will provide daily updates to the ES11 data base. GTEFL wil! work
cooperatively with the ALEC to define record layouts, media requirements, and procedures
for this process.

In some instances GTEFL is responsible for maintenance of the E911 data base
and is compensated for performing these funclions by either the municipality or the ALEC -
for maintaining the ALEC's information. In no event, however, shall GTEFL be entitied to
compensation from both parties for the same function. Compensation for these services

is addressed in Attachment G.
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(2) Directory Listings and Directory Distribution.

GTEFL will include the ALECs' customers’ primary listings in the white page
(residence and business listings) and yellow page (business listings) direclories, as well
as the directory assistance data base, as long as the ALECs provide information to GTEFL
in a manner compatible with GTEFL's operational systems. GTEFL will not charge the
ALECs to (a) print their customers’ primary listings in the white pages and yellow page
directories, (b) distribute directory books o their customers, (c) recycle their customers’
directory books, and (d) maintain the Directory Assistance data base. GTEFL will work
cooperatively with the ALECs on issues concerning |ead time, timeliness, format, and
content of listing information

(3) IntralLATA 800 Traffic.

GTEFL will compensate ALECs for the origination of 800 traffic terminated 1o
GTEFL pursuant to the ALECSs' originating switched access charges, including the data
base query The ALECs will provide to GTEFL the appropriate records necessary for
GTEFL to bill their customers. The records will be provided in a standard ASR/IEMR
format for a fee of $0.015 per record. At such time as an ALEC elects to provide 800
services, the ALEC will reciprocate this arrangement. Should GTEFL be permitted to
provide interLATA BOO services prior to the expiration of this Agreement, GTEFL will be
responsible for compensating the ALEC for the origination of such traffic as well on the

same terms and conditions as described above.

-~
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(4) Number Resource Administration.

GTEFL agrees to work with any ALEC which makes a request and assist the ALEC
in obtaining RAO codes from a regional bell operating company and any other billing and
accounting codes necessary for the provision of local telephone numbers within GTEFL's
jurisdiction

(5) Busy Line Verification/Emergency Interrupt Services.

GTEFL and the ALECs shall mutually provide each other busy line verification and
emergency interrupt services pursuant to GTEFL's Facilities for Intrastate Access Tariff

Section 8 3.

(6) Network Design and Management.

GTEFL and the ALECs will work cooperatively to install and maintain reliable
interconnected telecommunications networks. A cooperative effort will include, but not be
limited to, the exchange of appropriate information concerning network changes that
impact services to the local service provider, maintenance contact numbers and escalation
procedures. The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking criteria. GTEFL
and the ALECs will work cooperatively to apply sound network management principles by
invoking appropriate network management controls, i.e., call gapping, to alleviate or
prevent network congestion. It is GTEFL's intention not to charge rearrangement,
reconfiguration, disconnect, or other nonrecurring fees associated with the initial

reconfiguration of each carrier's interconnection arrangements. However, each ALEC's
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interconnection reconfigurations will have to be considered individually as to the
application of a charge.

(7) CLASS Interoperability.

GTEFL and the ALECs will provide LEC-to-LEC Common Channel Signalling (CCS)
to one another, where available, in conjunction with all traffic in order to enable full
interoperability of CLASS features and functions. All CCS signalling parameters will be
provided including automatic number identification (ANI), originating line information (OL1),
calling party category, charge number, etc. All privacy indicators will be honored, and
GTEFL and the ALECs will cooperate on the exchange of Transactional Capaoilities
Application Part (TCAP) messages to facilitate full interoperability of CCS-based features
between their respective networks.

(8) Network Expansion.

For network expansion, GTEFL and the ALECs will review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization. New trunk
groups will be implemented as dictated by engineering requirements for both GTEFL and
the ALEC. GTEFL and the ALEC are required to provide each other the proper call
information (i.e., originated call party number and destination call party number, CIC, OZZ,

etc.) to enable each company to bill accordingly.
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(9) Signaling.

In addition to CLASS interoperability, as discussed above, GTEFL will offer use of
its signaling network on an unbundled basis at tariffed rates. Signaling functionality will
be available with both A-link and B-link connectivity in accordance with GTEFL's GTOC
FCC No 1 Tariff Section4.210and 46 6.

(10) Local Loop.

The price of a GTEFL unbundled local loop shall be the same as the price set forth

in GTEFL's Facilities for Intrastate Access Tariff Section 7.7.2.
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REEM EE R

This Agreement (Agreement) is entered into between GTE Florida Incorporated
(GTE), with its principal office located at One Tampa City Center, 201 Norh Franklin
Street, Tampa, Florida 33602, and Intermedia Communications, Inc. (ICl), located at
" for the provision of Enhanced 9-1-1 service.

WHEREAS, GTE is a telecommunications company certificated to provide local
exchange and other telecommunications services within the State of Florida; and

WHEREAS, one of the services GTE provides is Enhanced 9-1-1 (ES-1-1) to the
county government entities (Counties) pursuant to tariff. In order to provide this ES-1-1
service, GTE provides to the Counties certain network facilities and an ES-1-1
database management service/automatic location identification inquiry retrieval service
for the purpose of providing E9-1-1 service; and

WHEREAS, IC! desires to purchase from GTE certain E9-1-1 features, facilities
or services in order to provide ICI's customers the ability to access the existing
countywide ES-1-1 service; and

WHEREAS, GTE is willing to furnish, install and maintain these features,
facilities, or services subject to the terms and conditions set forth below.

NOW, THEREFORE, it is mutually agreed between the parties as follows:

ARTICLE I.
DEFINITIONS

1. *Automatic Number Identification (ANI)" is a feature that identifies and
displays the number of a telephone that originates a 9-1-1 call.

2. * Automatic Location Identification (ALI) is a proprietary database
developed for ES-1-1 systems that provides for a visual display of the caller’s telephone
number, address and the names of the emergency response agencies that are
responsible for that address. The Altemnative Local Exchange Company will provide
ALI record information in National Emergency Number Association (NENA) Version #2
format. The ALI also shows a Service Provider Number Portability (SPNP) number i
applicable.

3. *Alternative Local Exchange Company (ALECY)’ is a company certificated
by the Florida Public Service Commission 1o provide local exchange
telecommunications services in Florida on of after July 1, 1985.
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4. *Emergency Response Agency” is & govemnmental entity authorized to
respond to requests from the public to meet emergencies.

S. *National Emergency Number Association (NENA)’ is an association with
a mission to foster the technological advancement, availability and implementation of
9-1-1.

6. *Service Provider Number Portability (SPNP)" is a service arrangement
whereby ALEC end users changing local service providers may retain existing
telephone numbers when remaining at their current location of changing their location
within the geographic area served by the initial carrier's serving central office.

7. *Database Records® are the residential, business and government
subscriber records used by GTE to create and maintain databases required for ES-1-1

purposes.

B. *IC| Database Records" are the IC| customer records to be provided by
ICI to GTE for inclusion in GTE's ES-1-1 database.

9. *Emergency Service Number (ESN)* is a number assigned to the ALl and
selective routing databases for all subscriber telephone numbers. The ESN designates
a unique combination of fire, police and emergency medical service response agencies
that serve the address location of each in-service telephone number.

10,  *Enhanced 9-1-1 Service (E9-1-1)" means a telephone communication
service which will automatically route a call dialed "9-1-1" to a designated public safety
answering point (PSAP) attendant and will provide to the attendant the calling party's
telephone number and, when possible, the address from which the call is being placed
and the emergency response agencies responsible for the location from which the call

was dialed.

11. *Master Street Address Guide (MSAG)' is a database defining the
geographic area of an ES-1-1 service. It includes an alphabetical list of the street
names, high-low house number ranges, community names, and emergency service
numbers provided by the counties of their agents to GTE.

12.  *Public Safety Answering Point (PSAP)" is the public safety
communications center where 9-1-1 calls placed by the public for a specific geographic
area will be answered.
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13.  *Selective Routing’ is a service which automatically routes an ES-1-1 call
to the PSAP that has jurisdictional responsibility for the service address of the
telephone that dialed 9-1-1, imespective of telephone company exchange of wire center
boundaries.

14. *Database Management System (DBMS)" is the computer system used 1o
create, sort, manipulate and update the data required to provide selective routing and
ALl

15.  *E9-1-1 Message Trunk is a dedicated line, trunk or channel between two
central offices or switching devices which provide a voice and signaling path for 8-1-1
calls

16. “ALI Entry” is executed through GTE's ALl Gateway. ICI may purchase a
software program from GTE that automates the process of building ALI records in the
National Emergency Number Association (NENA) standard format. It provides limited
accuracy checks 1o aid preparation of ALI records to be uploaded in GTE's DBMS.

17. *ALl Gateway (Gateway)® is a telephone company computer facility that
interfaces with ICI's 9-1-1 administrative site to receive ALl data from ICl. Access to
the Gateway will be via a dial-up modem using a common protocol.

18 *9-1-1 Site Administrator” is a person assigned by ICl to establish and
maintain ES-1-1 service location information for its subscribers.

19 *P.01 Transmission Grade of Service (GOS)" means a trunk facility
provisioning standard with the statistical probability of no more than one call in 100
blocked on initial attempt during the average busy hour.

ARTICLE I
SERVICES TO BE PROVIDED BY GTE

1. E9-1-1 Trunk GTE, at ICI's option, shall provide a minimum of two (2)
E9-1-1 trunks per Numbering Plan Avea (NPA) code [or that quantity which will maintain
P.01 transmission grade of service, whichever is the higher grade of service]. These
trunks will be dedicated to routing 9-1-1 calls from ICI's switch to a GTE seieclive
router. The nonrecurring charge and monthly rates associated with 9-1-1 trunks are
shown on Attachment A.

2 E9-1-1 Selective Routing. This service provides the selective routing of
E9-1-1 calls received from ICI's swilching office. This includes the ability to receiv2 the
ANI of ICI's subscriber, selectively route the call to the appropriate PSAP, and forward
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the subscriber's ANI to the PSAP. This service also allows for seleclive transfer, speed
calling, central office transfer, and certain maintenance functions for each PSAP. The
nonrecurring charge and monthly rate associated with this service are shown on
Attachment A

3 1-1 i tion Inf i lecti i t
Administration. ALl is a proprietary database developed for ES-1-1 systems that is
designed to be retrieved via an ANI input for display on a terminal at a PSAP
attendant’s position. The address component of the database is the correct address
location associated with each subscriber's access line. These records are neither
telephone company service records nor directory addresses, but a new database
created specifically for the E9-1-1 system exiracted from address information
developed by GTE from the telephone companies participating in the system and the
County(ies). The ALI database will be managed by GTE, but is the property of GTE
and any participating telephone company and ALEC for those records provided by the
company. The rates for this service are contained in the company’s tariff to the
County(ies).

4 E9.1-1 ALI Entry Software. This service is a personal computer software
program that automates the process of building ALI records of ALEC customers in the
National Emergency Number Association (NENA) standard format. it provides for some
limited accuracy checks and uploading the records 1o GTE. The nonrecurring charge
and monthly rate associated with this service are shown on Attachment A.

5. Selective Routing Boundary Maps. Copies of Selective Routing Boundary
Maps are available at the rate listed in Attachment A. Each map shows the boundary
around the outside of the set of exchange areas served by that selective router. The
map provides ICl the information necessary 1o set up its network to route E9-1-1 callers
to the correct selective router.

6. Service Provider Number Portability (SPNP). Al ICI lines that have been
ported via SPNP will reach the correct PSAP when 9-1-1 is dialed. GTE will send both
the ported number and the ICI number (if both are received from ICI). The PSAP
attendant will see both numbers where the PSAP is using a standard AL| display
screen and the PSAP extracts both numbers from the data that is sent.

7. Copies of MSAG. This service will be provided within three business
days from the time requested. They will be provided on paper, disketlie, magnetic tape,
or in a format suitable for use with desklop computers at the rates listed in Attachment
A
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ARTICLE Ml
TOM IREMENT RESPONSIBI

1. IC! is required to order or provide a minimum of two E9-1-1 service trunks
per NPA code served, or that quantity which will maintain a P.01 transmission grade of
service, whichever is the higher standard.

2 ICI shall ensure that its switch provides an eight-digit ANI consisting of an
information digit and the seven-digit exchange code. ICI shall also ensure that its
swilch provides the line number of the calling station.

3. ICI shall be solely responsible for providing ICl database records.to GTE
for inclusion in GTE's ALI database on a timely basis.

4 IC! must send database records to GTE through GTE's ALI Gateway or
other mutually acceptable medium. This can be done by using GTE's ES-1-1 ALI Entry
Software or GTE will accept electronically transmitted files or magnetic tape that
conform to National Emergency Number Association (NENA) Version #2 format and
according to procedures set forth in GTE Practice No. 444-400-003, Enhanced 9-1-1
Standards for Data Exchange.

5.  Record information for ICI using GTE AL! Entry Software must be
forwarded according to the format and procedures established in GTE's *GTE ALI Entry
User's Guide® which will be provided with the purchase of the GTE ALI Entry Software
Program. ICI will assign an ES-1 -1 site administrator charged with the responsibility of
forwarding IC! end user ALI record information to GTE. If ICI plans to use its own
software, ICI may order a copy of the *GTE ALI Entry User's Guide® at the rate listed on
Attachment A.

6. IC! will provide information on new customers to GTE within one (1)
business day of the order completion. GTE will update the database within two (2)
business days of receiving the data from ICl. ¥ GTE detects an error in the ICI
provided data, the data will be returned to IC1 within two (2) business days from when it
was provided to GTE. ICI must also respond to requests from GTE to make cofrections
to database record errors by uploading comecied records within two (2) business days.
Manual entry will be allowed only in the event that the system is not functioning

properly.
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ARTICLE IV.
CLAIM IM F |

1. The rates charged for the ES-1-1 service do not include, and GTE does
not underiake, the tasks of inspection or constant monitoring to discover errors, defects
or malfunctions in the service. ICI is responsible for reporting all errors, defects and
matfunctions to GTE.

2 9-1-1 service provided under this Agreement is for the benefit of ICI. The
provision of 9-1-1 service shall not be interpreted, construed or regarded as being
either expressly or implied for the benefit of, or creating any obligation toward, any
person or legal entity other than ICl.

2 § GTE's liability, whether in contract, tort o otherwise, shall be limited to
direct damages which shall not exceed the pro rata portion of the monthly charges for
the service for the time period during which the service provided pursuant 1o this
Agreement is inoperative, but not to exceed in total GTE's monthly charge to ICI.
Under no circumstance shall GTE be responsible or liable for indirect, incidental or
consequential damages including, but not limited to, damages arising from the use or
performance of the equipment of software, or the loss of use of the software or
equipment, and accessories attached thereto, delay, error or loss of data. In
connection with this limitation of liability, the parties recognize that GTE may, from time
to time, provide advice, make recommendations or supply other analysis related to the
equipment or services described in this Agreement and, while GTE shall use its best
efforts in this regard, ICl acknowledges and agrees that this limitation of liability shall
apply to provision of such advice, recommendations and analysis.

4 GTE shall not be liable or responsible for any failure of the ES-1-1 system
to provide accurate ALl for calls originating from ICI subscribers when the associated
ALI has been provided by ICl to GTE.

5. ICI shall hold harmiess and indemnify GTE from and against any and ali
claims, demands, causes of action, any liabilities whatsoever, including costs,
expenses and reasonable attorney’s fees, incurred as a result of personal injury, bodily
injury, orpropeftydammmdanyponauiuwﬁms. arising out of, in connection
with, or resulting from the acts or omissions by IC! in failing to provide customer data to
GTE for inclusion in GTE's E9-1-1 System or for inaccuracies contained in the
customer data provided to GTE for inclusion in the ES-1-1 database.

6. ICI agrees to indemnify, save and hold GTE harmless from any and all
claims for injury or damages of any nature arising out of or as a result of any act o
omission of ICI and its respective employees, direclors, officers or agents in connection
with implementing or the provision of the ES-1-1 system.

6
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ARTICLE V.
PROPRIETARY INFORMATION

1. It is the parties’ intent that all information obtained from ICI for inclusion in
GTE's 9-1-1 database records shall be used solely by the Counties for answering,
handling and responding to emergency calls in a manner consistent with the nature of
the emergency. ICI shall develop and implement procedures o prevent the
unauthorized or illegal use of the name, telephone and address of any of its
subscribers in the database created by ICI for inclusion in GTE's database recoras.

ARTICLE V1.
TERMINATION AND CANCELLATION

8 Cancellation of any service or facility ordered under this Agreement in
whole or in part by ICI prior to the establishment thereof will require payment to GTE of
an amount equal to the cost of engineering, manufacturers' billing resulting from
equipment orders, installations, assembly, labor, cost of removal, database
development, and any other costs incurred by the Company up to the time of
cancellation resulting from ICI's order for service.

2 If either party refuses or fails in any material respect to properly perform
its obligations under this Agreement, violates any of the material terms or conditions of
this Agreement, or in the event ICI permits unauthorized use of the ES-1-1 database,
such refusal, failure or violation shall constitute a default. In such event, the
nondefaulting party may notify the other party in writing of the default and allow that
party 30 calendar days to cure such default. If the defaulting party does not cure the
default within 30 calendar days, the non-defaulting party shall have the right to
terminate this Agreement upon written notice to the other party and seek all appropriate
legal remedies.

ARTICLE VIl
JERM

8 The effective date of this Agreement shall be the date of signature and
acceptance by GTE. This Agreement shall continue in effect for a period of one (1)
year following the date signed by GTE, and thereafler for successive one-year periods,
unless terminated in accordance with Article VI, modified by mutual agreement of the
parties, or terminated by ninety (90) days written notice from either party 10 the other.
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2. This Agreement must be executed by authorized representatives of both
parties. It will be considered to be in full force and effect on and after the effective date
when signed by both parties.

ARTICLE Vill.
PAYMENT TERMS

1. ICI shall pay any applicable one-time charges. The recurring charges for
the system shall be billed monthly by GTE thirty (30) days in advance. The bill will be
due upon presentation to ICl and will be considered delinquent if received after the late
payment date printed on the bill. The late payment date will not be less than 22 days
from the postmark date on the billing envelope.

2. if payment is not received by the late payment date printed on the bill or
within 22 days from the postmark date on the billing envelope, a late charge penalty will
be applied as defined in GTE's General Services Tariff, Section A2.46.

ARTICLE IX.
SUBCONTRACTORS

GTE may enter into subcontracts with third parties, including GTE affiliates, for
the performance of any of GTE's duties and obligations herein.

ARTICLE X.
INFRINGEMENT

1. GTE shall defend at its own expense all claims, proceedings, and/or suits
alleging infringement of misappropriation of any patent, trademark, copyright, trade
secret or violation of any other intellectual property or proprietary rights by reason of
the use, sale or licensing of system software furnished to IC! under this Agreement, or
the use of licensed system software within the scope of the licenses granted under this
Agreement, and shall defend, indemnify, protest and save ICI from all claims, actions,
suits, costs, expenses, damages, including reasonable atlorneys’ fees and payments,
as a result of such claims of infringement or misappropriation, and if the use shall b=
enjoined, GTE shall, at its option, replace the enjoined system software or service with
a suitable substitute free of the infringement or misappropriation, or shall procure for
ICI's benefit a license or other right to use the same, or shall remove the enjoined
system software and refund to ICI the amount paid to GTE therefor for such infringing
or misappropriated system software. GTE shall have lotal control over the defense,
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negotiation and settiement of each case. However, ICI shall be permitted to participate
in such defense, negotiation or settlement by counsel! at its own choosing and expense.

2. No undertaking of GTE in this section shall apply 15 any infringement or
misappropriation or any claim of infringement or misappropriation or claim which arises
solely from GTE's adherence to ICI's written instructions or directions or which arise
solely from the use of system software with equipment, devices or software not
supplied by GTE other than:

A Commercial merchandise which is available on the open market
with which system software is designated to operate, or

B. ltems of GTE's origin, design or selection.

3. ICI shall give GTE prompt notice of any claims of such infringement or
misappropriation and of all suits and, except as otherwise indicated herein, full
opportunity and authority to assume the sole defense thereof where GTE is obligated to
indemnify ICI hereunder, including appeals, and to settle such suits, and shall fumish
upon GTE's request and at GTE's expense all disclosure information and reasonable

assistance available to ICI.
P

ARTICLE XI.
NOTICES

All notices provided for in this Agreement shall be in writing addressed to the
appropriate party's representative designated below at the respective address set forth
or 1o such other address or representative as is specified by notice provided. If such
notice is sent by mail it shall be certified, return receipt requested, and shall be
considered given when deposited in the U.S. mail.

ICl Address GTE Address
ARTICLE Xl
EN ION

b Independent Contracior Relationship. GTE shall remain an independent
contracior in performing services under this Agreement and shall be responsible for
compliance with all laws, rules and regulations involving, but not limited to, employment

9
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of labor, hours of labor, health and safety, working conditions and payment of wages.
The persons provided by GTE shall be solely GTE's employees and shall not be
considered employees of ICI. GTE shall be responsible for payment of federal, state
and municipal taxes and costs such as Social Security, unemployment, Workers'
Compensation, disability insurance, and federal and state withholding with respect to
its employees.

2. Limitation of Actions. No action, regardiess of form, arising out of the
subject matter of this Agreement may be brought by either party more than two (2)
years afier the cause of action has accrued.

3. Delayed Performance. In the event performance of this Agreement, or
any obligation hereunder, is prevented, restricted or interfered with by reason of acts of
God, wars, revolution, civil corruption, acts of public enemy, embargo, acts of the
Government in its sovereign capacity, labor difficulties, including, without limitation,
strikes, slowdowns, picketing or boycotts, unavailability of equipment from vendor,
changes requested by ICI, or any other circumstances beyond the reasonable con! ol
and without the fault or negligence of the party affected. The party affected, upon
giving prompt notice to the other party, shall be excused from such performance on a
day-to-day basis to the extent of such prevention, restriction or interference (and the
other party shall likewise be excused from performance of its obligations on a day-to-
day basis until the delay, restriction or interference has ceased), provided, however,
that the party so affected shall use its best reasonable efforts to avoid or remove such
causes of nonperformance and both parties shall proceed whenever such causes are
removed or cease.

4. Assignment. ICI may not assign this Agreement without GTE's written
consent.

5. Waiver. The failure of either party to insist upon the performance of any
provision of this Agreement, or lo exercise any right or privilege granted to it under this
Agreement, shall not be construed as a waiver of such provision or any provisions of
this Agreement, and the same shall continue in full force.

6. Tarifls. To the extent this Agreement is inconsistent with the terms of any
GTE tariff approved and on file with the Florida Public Service Commission, the terms
and conditions of any such tariff shall supersede the terms of this Agreement and shall
apply 10 the provision of the service by GTE to ICI. Each party agrees to cooperate
with each other and with any regulatory agency to obtain any required regulatory
approvals. During the term of this Agreement, each party agrees to continue to
cooperate with the other and with any regulatory agency, as necessary, so that the
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benefits of this Agreement may be achieved. GTE agrees that it will not provide this
service to any other customer similarly situated to ICI at rates or on terms and
conditions more favorable than those provided to ICI.

T. Govemning Law; Venye This Agreement is to be govemed and construed
according to the substantive law of the State of Florida. ICI consents to personal
jurisdiction in that state, and the parties further agree that proper venue shall be there.
The prevailing party in any such action shall be entitied to recover costs and
reasonable attomeys' fees.

8. Severability. Any provision of this Agreement prohibited by law or
regulation in the State of Florida shall be ineffective to the extent of such prohibition
without invalidating the remaining provisions of this Agreement, unless the general
intent of the Agreement would be altered.

9. Section Headings. The section headings in this Agreement are for
convenience only and do not constitute any part of this Agreement and shall not be
considered in its interpretation.

10. Amendments, Modifications and Supplements. Amendments,

modifications and supplements to this Agreement are allowed and will be binding on
the parties after the effective date, provided such amendments, modifications and
supplements are in writing, and signed by an authorized representative of each party
who has the authority to accept such changes. The term "this Agreement" shall be
deemed to include any such future amendments, modifications and supplements.

11.  Entire Agreement. This Agreement and all attachments and written
modifications shall constitute the entire agreement of the parties pertaining to the
subject matter of this Agreement and shali supersede all prior negotiations, proposals
and representations, whether writien or oral, concerning such subject matter. No
representations, understandings, agreements or warranties, express or implied, have
been made or relied upon in the making of this Agreement other than those specifically
set forth herein. Any alteration or modification of this Agreement must be in writing,
signed by the authorized representatives of the parties, which, for GTE, is the
individual authorized to accept this Agreement.

This Agreement is a binding contract when signed by the authorized
representatives of ICI and GTE, but shall not be valid unless signed and accepted by
GTE where indicated below. The effective date of this Agreement is the date indicated
where agreed 1o and executed for GTE.
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IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by
their duly suthorized representstives.

Agreed to and executed for ICI Agreed to and executed for GTE

Name —Z £ T N I LA

Title L r fRes - k. s J Title . ~fleiTah
S e, W

Date S~-Z7-% 4 Date _S-7-2¢

Executed at #90p~ ot Executed at __S5.02 g

L
ZCT Zgpprs H - Tangpse
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9-1-1 SERVICE
ATTACHMENT A
EFFECTIVE MAY 1, 1996
Description Nonrecurring Charge Monthly Rate
ES-1-1 trunk,
fixed rate each trunk $ 89.00 $26.00
E9-1-1 trunk,
per airline mile each trunk N/A 1.50
E9-1-1 Selective Routing, per trunk 260.00 30.00
Selective Routing Boundary Maps 44 00 N/A
E9-1-1 ALI Entry Software,
per package (optional) 250 00 11.00
E9-1-1 ALI Entry User's Guide,
per copy (optional) 3000 N/A
MSAG Copies, per county
diskette or magnetic tape 45.00 N/A
paper copy 110.00 N/A

13
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