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D0CJtrr NO. f.110,9 - TL - PSTITIOH BY TBS RUIDBNTS OP NORTH 
OOLDD GATE AND CORUCllSW TO llOVB ft<* THB IMMODLBE 
BXCBANGB INTO THB HAPLBS UCBAHOS. 

SBPTDBD 16, 1996 - RZ<1t1LAJl AODIDA - PINAL ORDBR -
PARTIBS DY NOT PARTICIPATS 

CRITICAL DATBS1 NONB 

SPBCI.AL INSTRUCTIONS: I: \ PSC\ 0Ct7\ 

CASI BACIGROVND 

• By Proposed Agency Action Order No. PSC- 96-0794 -FOF- TL, issued 
June 19, 1996, the Commission o rdered a ballot o f t he 
c ustomers of Nort h Golden Gate and t he Co rkscrew areas t o 
determine whether t hey are in favor o f moving the boundary 
from the Immokalee exchange to the Naples exchange, at the 
r a tes and wi th the additives listed in Table A. The Order 
further stated t hat i n order f or the ballot t o pass, at least 
50 percent of those balloted must respond , and of those 
responding, a t least 60 percent must favor the boundary 
c hange . 

TABLE A 

A.CC01111T NA.PUB IMMOlll.SS DIP'FDDCS TOTAL .... 
TYPS ltATSa un• ( a -b) •ADDITIW nrcaaus MOlrT1ILY 

(a ) (b) U.TS 

p l s 8 1) $ 6 4 7 $2 . :06 S l . c. 8 Ol 94 $1 0 . 4 1 - B 1 $2 0 l7 Sl !> 20 $5 . 1 7 $1 . 68 $6 . 85 $22 . 05 
• Addi1:1ve appl e11 f o r • ten- year per100 
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DOCKET NO. 9510 99-TL 
DATE: SEPTEMBER 4, 1 996 

• On July 10, 1996, a t imely protest was filed by Roberta 
Wooster . 

• On July 24, 1996, a Motion to Dismiss Ms . Wooster's protest 
was filed by Sandra Glidden, the petitioner in this docket . 

• On July 25, 1996, Ms . Wooster withdrew her protest . 

• On July 26 , 1996, it came to staff 's attention that Mr . and 
Mrs. Getz had also filed a protest but wi th United instead of 
the Commission. Because United had faxed the protest t o staff 
within the protest period, staff felt it was necessary t o 
f o llow up on the protest. 

• on August 7, 1996, the second protest was withdrawn . 
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DOCKET NO. 951099-TL 
DATE: SEPTEMBER 4 , 1996 

DISC'(lSSION or ISSQ'IS 

ISSJlB l: Should Pro posed Agency Ac tion Order No. PSC- 96 -0794 - FOF 
TL , issued June 19, 1996, be reinstated ae a final order and the 
survey be ordered ? 

RECOMMINDATJ:ON1 Yes . Proposed Age ncy Action Order No. PSC- 96-
0794 - FOF- TL should be reinstated as a final order, and United 
should conduct the survey within 45 days from the issue date of 
this final order . The ballot should include the amount of the 
additive, how 1-::>ng the additive wi ll be applicable, c hange in 
rates, change in telephone number , and c hange i n calling s cope . 
The survey let t er and ballot should be submitted t o staff f or 
review prior t o distribution to Un i ted'& c ustomers . 

In orde r for the survey to pass, at least 50 percen t of 
those balloted must respond and , o f those responding , at least 60 
pe r cent mus t favor the boundary change. 

STAFF ANALYSIS: Since Proposed Agency Action Order No. PSC- 96-
0794 - FOF - TL was issued o n June 19, 1996, a timely protest was f iled 
with the Commission . As a result , the petitioner i n this docket 
filed a Mo tion to Dismiss the protest. Subsequently, the protest 
was withdrawn. A second protest, which was sent directly to United 
i nstead of the Commission, was also subsequently withdrawn. 

Because there are no protests pending a nd the Motion to 
Dismiss i s moot, staff recommends that Order No . PSC-96-0794 - FOF- TL 
be reinstated, and Un ited should conduct the survey within 45 days 
from the issue date of this f i nal order. The ballot should i nclude 
t he amount of the additive, ho w long the additive will be 
a pp l i c abl e , c hange i n rates, change in telephone number, and change 
in call ing scope. The survey letter and ballot should be submitted 
to staff f o r rev iew prio r t o distribut i on to United's customers. 

In o rder f o r the survey t o pass, at least SO percent o f 
those balloted mu s t respo nd and, o f t hose respondi ng, at least 60 
pe r c en t mu s t favo r t he boundary c hange. 
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ISS'Q'E 2i Should this docket be c losed? 

RECOMMINDATION; No. If Issue 1 is approved, this docket should 
remain open pending the outcome of the subscriber survey . 

STAPF ANALYSIS; No . If Issue 1 is approved, thi s docket should 
remain open pending the outcome of the subscriber survey. 
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