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for Arbitration of Proposed Interconnection Agreement with
GTE Florida Incorporated Pursuant 1o the Telecommunications Act of
1996

Dear Ms. Bayo:
Enclosed for filing is the original and fificen (15) copies of a Petition for
Arbitration. as captioned above, on behalf of Sprint Communications Company Limited

Partnership. All parties of record have been served in accordance with the attached
Centificate of Service.

An extra copy of this transmittal letier is enclosed. Please acknowledge receipt
thereon and return to the undersigned in the enclosed. stamped and scll-addressed
envelope. Thank you for your assistance.
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FIIC fanr
BEFORE THE
FLORIDA PUBLIC SERVICE COMMISSION

In the Matter of:

Petition of Sprint Communications Company Limited )

Partnership for Arbitration of Proposed Interconnection ) Docket No.

Agreement with GTE Florida Incorporated ) Filed: Scptember 26, 1996
Pursuant to the Telecommunications Act of 1996. )

PETITION OF SPRINT COMMUNICATIONS COMPANY
LIMITED PARTNERSHIP

FOR ARBITRATION OF PROPOSFD INTERCONNECTION AGREEMENT
UNDER THE TELECOMMUNICATIONS ACT OF 1996

Comes now Sprint Communications Company Limited Partnership (“Sprim™),
and hercby petitions the Florida Public Service Commission (“Commission™) to arbitrate,
pursuant to Section 252(b) of the Telecommunications Act of 1996 (“Act”)' . certain
terms and conditions of a proposed interconnection agreement between Sprint and GTE
Florida Incorporated (*GTE"™). Absent the Commission’s intervention, and arbitration of
the unresolved issues here involved, Sprint will be unable 10 compete with GTE and other
incumbent local exchange carriers in the provision of a competitive local telephone

exchange service to the consumers of Florida.

! Throughout this Petition, reference to sections of the Act refer to the Communications Act of 1934

(47 LL.5.C. 15 ¢f seq ) as amended by the Telecommunications Act of 1996,
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PARTIES

The Petitioner herein, Sprint, is a Delaware Limited Pannecrship. Sprint is
authorized to transact business, and is conducting business, within the State of Florida as
a certificated interexchange carrier (IXC) and is a “telecommunications carrier” as that
term is defined in the Act. Sprint’s application for authority to provide local exchange
service was filed with the Commission on June 21, 1996 and was assigned Docket
Number 960750-TX. Sprint’s application has been approved and is pending issuance of
Centificate Number 4732.

The official business offices for Sprint’s Florida operations are located at 3100
Cumberland Circle, Atlanta, Georgia.

The name and address of Sprint's representatives in this proceeding are:

Benjamin W. Fincher
3100 Cumberiand Circle
Atlanta, Georgia 30339

and

C. Everett Boyd, Jr.

Ervin, Vam, Jacobs & Ervin

305 South Gadsden Street

Tallahassee, Florida 32301

GTE is a local exchange telecommunications carrier, and an “incumbent local

exchange carrier” (“ILEC”) under the terms of the Act, providing intrasiate local
exchange and exchange access services within the State of Florida and is subject to the
regulatory authority of this Commission. GTE is a corporation with its principal place of
business at One Tampa City Center, 201 North Franklin Street, Tampa, Florida 33602.

JURISDICTION
The Commission has jurisdiction over Sprint’s Petition pursuant to provisions of
the Acl. Sprint, a telecommunications carrier, formally requested negotiations with GTE
on April 19, 1996, and as provided under the Act, files this its Petition for resolution of
all unresolved issues between the parties. This Petition is timely filed between the 135th



and 160th day following such request.’ Accordingly, the due date for filing Sprint's
Petition with this Commission is September 26, 1996.

Exhibit 1, attached hereto, are copies of the following: (1) Letter dated April 18,
1996, from Ellen A. D' Amato, Sprint Vice-President, to GTE, requesting negotiations for
interconnection; (2) Letter dated September 17, 1996 from John Ivanuska, Director, Local
Market Development of Sprint, to GTE requesting confirmation that the April 18, 1996
letter, referenced in (1) above, was in fact received by GTE on April 19, 1996; and (3)
Letter dated September 18, 1996, from Laurel Parr of GTE confirming the April 19, 1996
datc and that the final date for Sprint to file its Petition for Arbitration is September 26,
1996.

NEGOTIATIONS

Sprint is currently engaged in ncgotiations with GTE in a good faith effort to
enter into an agreement that would cnable Sprint to interconnect with GTE, resell GTE's
current retail service offerings by purchasing currently offered retail services at wholesale
rates (retail rates less avoided costs), and purchase and provision, on an unbundled
clement-by-clement basis, the features and functions that compnse local cxchange
service.

The petitioner, Sprint, is a Sprint Corporation company. Sprint Corporation
affiliates currently provide service as ILECs to 6.4 million customers in 19 states. Sprint
Corporation, through its operating units, has provided local telephone service for decades.
Sprint, as a Sprint Corporation company, posscsses strong management feams with
extensive experience in all phases of telephony.

In an effort 10 achieve a balanced, company-consistent approach, Sprint developed
its Term Sheet, attached hereto as Exhibit 2, for its negotiations with GTE and other
ILECs. This is the same Term Sheet that Sprint Corporation’s ILECs will use in their
negotiations with CLECs. The Term Sheet, as depicted in Exhibil 2, contains a list of

47 U.S.C. Sec. 252(bX1).




approximately 250 issues which have formed the basis for negotiations between Sprint
and GTE.

The principles underlying Sprint's position in its negotiations with GTE are
premised on the concepts of economic efficiency and long-term public benefit. Sprint
and GTE have engaged in extensive discussions concerning the terms, conditions and
rates for interconnection, services and network facilities that Sprint will require to
provide the quality of service that is, at the very least, currently enjoyed by the customers
of the ILEC, GTE.

Exhibit 3, attached hereto, is a matrix depicting the agreement/disagreement status
of cach Term Shecet issuc. As indicated thercon, it would appear that Sprint and GTE
have reached agreement in principle on a number of these issues. To the extent that GTE
does not agree with the information set forth in Exhibit 3, Sprint requests that GTE so
indicale in order that these issues may be approprialely considered in the requested
" arbitration procecding,

Subsequent 1o Sprint submitting its April 18, 1996 letter 1o GTE, requesting
interconnection negotiations,” Sprint and GTE have engaged in numerous negotiating
sessions and telephone conference calls to clarify the positions of the parties and to
attempt to resolve differences where they exist.  Many issues that have arisen during
these discussions were lefi open in anticipation of receiving guidance from the rules
issued by the Federal Communications Commission (“FCC") implementing the Act.

On August 8, 1996, the FCC issued its rules and regulations implementing the
Act' (“FCC Rules”) The FCC rules are comprehensive and provide guidance on
numerous topics, including issues that will be involved in this arbitration.

Such issues include, but are not limited to: (1) quality and pricing of wholesale
services; (2) the rates for termination of traffic; (3) pricing of unbundied clements: (4)
technical feasibility of interconnection; (5) collocation; (6) obtaining access to unbundled

clements; and (7) timeframe for obtaining access to electronic data interfaces.

’ Exhibit |

) CC Docket No. 96-98 et al., Implementation of the Local Competition Provision in the
Telecommunications Act of 1996, First Repont and Order, Released August 8, 1996 (FCC 96-323) (“The
First Report and Order™).




Further, the FCC rules cstablish default rates for interconnection, unbundied
loops, unbundled switching and unbundled transport, and default wholesale discounts for
scrvices available for resale.  The FCC rules further establish that these rates may remain
in place on an interim basis until this Commission has taken the opportunity to conduct
its own cost study proceedings using the appropriate cost study methodology to
determine final rates.

Notwithstanding the FCC order and the FCC Rules, and despite Sprint’'s best
efforts, Sprint and GTE have been unable to reach a comprehensive agreement through
ncgotiations as contemplated by Section 252 of the Act. Section 252(b)1) of the Act
provides that cither party may petition the state commission for arbitration during the
period of the 135th day to the 160th day after the date on which the incumbent local
exchange carrier received the request for negotiation. The 135th day afier Sprint
requested negotiation with GTE has now passed. Sprint’s negotiations with GTE have
reached an impasse with respect to the issues set forth herein.  Accordingly, Sprint
submits this its Petition for Arbitration.

Section 252(b)(1) permits a requesting carrier to petition a state commission to
“arbitrate any open issues” unresolved by voluntary negotiation under Section 252(a).
Sprint, as a requesting carrier under the Act, hereby, through this its Petition for
Arbitration, requests arbitration on all disputed issues, as set forth herein, and as may be
further identified during the course of this proceeding. Lxhibit 4, attached hereto, is the
proposed Interconnection Agreement Sprint sccks 10 have approved through this
arbitration.

Sprint and GTE have not formally ceased negotiations. Sprint expects 1o continue
its negotiations with GTE during the arbitration process and may be able to resolve one or
more issues prior 10 the issuance of the arbitrator’s decision. To the extent that GTE and
Sprint are in fact able to resolve one or more contested issues through continuing
negotiations, Sprint and GTE will submit appropriate filings to the Commission
confirming such understandings and for Commission action pursuant to the standards
for negotiated agreements under Section 252(a) of the Act.




Sprint is filing with its Petition for Arbitration all relevant documentation
conceming issues that remain unresolved, the position of cach party regarding such issue,
and the terms and conditions Sprint believes GTE has accepted. (Exhibit 3 )

In the event, and to the extent, that GTE dispules any of the issues that Sprint
understands GTE has accepted, Sprint includes those issues for resolution in this
arbitration and will file a supplemental Petition with relevant documentation, as it

becomes known and available, and as may be necessary in the circumstances.

UNRESOLVED ISSUES PRESENTED FOR ARBITRATION

The unresolved issues presented for arbitration can be classified into five gencral

calcgorics.

l. Pricing
A. Rates for Wholesale Services
B.  Rates for Transport and Termination of Traffic
C. Rates for Unbundled Elements
D. Nondiscrimination in Pricing
L. Interim Number Portability
F. Directory Listings

IL. Points of Interconnection
A. Single Point of Interconnection
B. Collocation

€ Meet Point Billing and Construction of Meet Point Facilities
D. IneMicient Multiple Trunk Groups

Ill.  Operational Parity
IV.  Branding
V. Access to Poles, Ducts and Conduils

1. Pricing.

The parties have not been able 10 reach agreement on any issues involving price.
Qutstanding issues include the pricing of wholesale services which Sprint may offer for
resale, the pricing of interconnection and termination, the pricing of unbundled elements,

the pricing of directory listing and information publication, the pricing of interim number




poriability, the availability of discriminatory volume discounts and the availability of
Most Favored Nation (“MFN") status. The basic question to be decided by this
Commission is whether GTE should price its services to Sprint pursuant to the provisions
contained in the Act, the FCC rules and general nondiscrimination precepls.

On August 13, 1996, Sprint requested that GTE provide its proposed rates and
accompanying rate design for FCC Ordered unbundled network elements, as well as the
underlying cost methodology. Further, Sprint requesied that GTE provide the
underlying cost methodology that demonstrates that GTE's rates meet the requirements
set forth by the FCC in Docket 96-98, First Report and Order.  Sprint’s request is

attached as Exhibit 5, GTE did not respond.

A. Rates for Wholesale Services
Sec. 251(c4)XA) of the Act imposes on all ILECs the duty to offer for resale
“any telecommunications service that the carrier provides at retail to subscribers who are
not telecommunications carriers.” The FCC concluded all telecommunications services
with the exception of access should be available with a wholesale discount. Access was
treated as an exception because Sec. 251(cH4)A) of the Act clearly indicated Congress’
intent to exempt a service sold to other telecommunications carriers, not end-users. The
only restriction in the statute is the cross-class sale of residentia! services 1o
nonresidential customers in order 10 prevent rescllers from selling wholesale basic
residential services to business customers.  Additionally, Sec. 251(c4XB) states that
incumbent LECs have the duty “not to prohibit, and not to impose unreasonable or
discriminatory conditions or limitations on, the resale of such telecommunications
service”,
ILECs have resisted offering promotions, discount plans and grandfathered
services for resale. In its Order the FCC stated: “We therefore conclude that no basis
exists for creating a general cxemption from the wholcsale requirement for all

promotional or discount service offerings made by incumbent LECs.™ The FCC also
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addressed grandfathered services by stating, “The incumbent LEC shall offer wholesale
rates for such grandfathered services to resellers for the purpose of serving grandfathered

b
customers.’

The FCC found that wholesale rates fairly compensate ILECs, including GTE, for
the underlying costs it incurs in providing services on a wholesale basis. Avoided costs
arc those costs GTE does not incur when it sclls the service on a wholesale basis. These
costs fall into three categories: (1) the direct costs of serving retail customers of those
specific services that are avoided when the service is sold on a wholesale basis; (2) costs
avoided because resellers will provide for these services themselves or contract for them
scparately from the LEC or a third pany; and (3) GTE overhead costs which should
proportionally decrease as GTE’s retail business decreases.

Wholesale rates set at a level that includes all or a a portion of the avoided costs
gives GTE an anticompetitive advantage over rescllers. GTE can use the additional
revenue to under price rescllers, operate less efficiently, or cross-subsidize other services.
Wholesale prices, properly sct at levels which exclude the avoided costs, will spur the
development of resale competition which will lead to better choices and prices for
customers and foster the development of facilitics-based competition. Sec. 252(dX3)
of the Act states that wholesale rates should be determined “on the basis of retail rates
charged to subscribers for the teleccommunications service requested, excluding the
portion thereof attributable to any marketing, billing, collection, and other costs that will
be avoided by the local exchange carrier.”

The FCC interpreted the Act’s requirement that wholesale rates should be set
cqual to retail rates less avoided costs. In order to give guidance to states in calculating
avoided costs, the FCC specifically identified 20 Uniform System Of Accounts
("USOA") cost accounts that contain avoided costs. The FCC identified the accounts as

follows:

" 1d. 1968



All costs recorded in the following accounts are the direct costs of serving
customers and are presumed to be avoidable: 6611 - product management; 6612 - sales;
6613 - product advertising; and 6623 - customer services.

The following accounts are avoidable costs because resellers will provide these
services themselves or contract for them scparately from the LEC or from third parties:
6621 - call completion services and 6622 - number services.

The following accounts contain costs that arc avoidable in proportion to the
avoided direct expense identified in accounts 6611-6613 and 6621-6623; 6121-6124 -
general support expenses; 6711, 6612, 6721-6728 - corporate operations cxpenses; and
5301 - telecommunications uncollectibles.

Because wholesale operations will reduce general overhead activities such as
customer inquiries, billing and collection, etc., these expenses should be reduced.’

SPRINT POSITION:

All regulated telecommunications services offered to end-users of GTE must be
available for resale by Sprint This includes volume discounted products, grandfathered
products, individual case basis products, operators services, directory assistance, vertical
services and promotions.

Every retail service rate, including promotions of over 90-days, discounts plans,
and option plans must have a corresponding wholesale rate. Non-recurring charges
associated with resold accounts shall also have an appropriate wholesale discount. New
services shall have a wholesale rate established at the same time the new service becomes
available.

‘The wholesale price for cach retail service must be determined based on the FCC
approved methodology where costs the ILEC will avoid will be removed when the
service is resold. FCC rules 51.607 and 51.609."

GTE must cither adopl interim wholesale rates within the 96-98 Order’s proxy
range or produce cost studies within the specified time frame contemplated for
negotiations as part of good faith negotiations.

7’ 14.99917-918
' 47 C.E.R. §§ 51.607 and 51.609




B. Rates for Transport and Termination of Local Traffic.

The Act provides direction regarding the establishment of prices for the transpor
and termination of local traffic under reciprocal compensation arrangements.  Sec.
251(b)}5) of the Act requires all LECs to “establish reciprocal compensation
arrangements for the transport and termination of telecommunications.”  Sec.
252(dN2XA) of the Act sets forth two standards for determining if reciprocal
compensation rates are just and reasonable.

The first standard is that, “such terms and conditions provide for the mutual and
reciprocal recovery by each camrier of costs associated with the transport and termination
on each carrier's network facilities of calls that originate on the network facilities of the
other carrier.”

The second standard is that it is necessary to *...determine such costs on the basis
of a reasonable approximation of the additional costs of terminating such calls.” Sec.
251(d}M2XBXi) of the Act states the rules do not “preclude arrangements that afiord the
mutual recovery of costs through the offsetting of reciprocal obligations, including
arrangements that waive mutual recovery (such as bill-and-keep arrangements).”

The FCC also defined transport and termination. Transpon was defined as “the
transmission of terminating traffic that is subject 10 Sec. 251(b)5) from: the
interconnection point between the two carriers to the terminating carrier’s end office
switch that directly serves the called ;mrtz,'...“iql Additionally, the FCC defined termination
as “the switching of traffic that is subject 10 Sec. 251(b)(5) at the terminating carrier's end
office switch (or equivalent facility) and delivery of that traffic from that switch to the
called party’s premises.”'’

The FCC defined the “additional cost™ standard discussed in Sec. 252(d}(2)XAXii)
of the Act to be “the forward-looking, economic cosi-based pricing standard for...

interconnection and unbundled elements.” Specifically, additional cost is cqual to

First Report and Order § 1039, § 51.701(c)
14, 91040
" 1d. 11054
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Total Element Long Run Incremental Cost (“TELRIC™) plus a rcasonable allocation of
forward-looking joint and common costs.'?

The FCC also found that a state commission has three options for establishing
transport and termination rates. First, a state commission may conduct a thorough review
of economic studies prepared using the same TELRIC-based methodology that is used for
pricing unbundled elements. Second, a state may adopt the FCC’s default proxy rate of
0.2¢ per MOU to 0.4¢ per MOU. And third, a state may order “bill and keep.""

In regards to the first method, conducting a thorough review of economic studics,
the FCC found that Sec. 251(dN2)BXii) of the Act does not preclude state commissions
from conducting an investigation of forward-looking TELRIC cost studies. The FCC
differentiated such studies from the traditional rate base, rate-of-retum studies that the
FCC believes Congress intended to preclude in Sec. 25 1{dN2)B)ii) of the Act.

Regarding the FCC’s default proxy price of 0.2¢ per MOU to 0.4¢ per MOU, such
a proxy is offered as an interim price until the state can conduct or review a forward-
looking cost study and develop state-specific transport and termination rates. Use of the
proxy is intended to promote the Act’s goal of rapid competition in the local exchange.

New entrants into local exchange telecommunications face many barmiers as they
enter the market.  Therefore, it is critical that this Commission establish cost based rates
for the transpont and termination of telecommunications under reciprocal compensaiion
arrangements.

Additionally, it is important for rates to be established as quickly as possible 10
begin the development of competition in order that end-users can realize the benefits of
such competition.

In an effort to quickly allow competition to begin to develop, Sprint recommends
that the Commission implement bill-and-keep for an interim period if traffic is presumed
to be in balance or is not capable of measurement at this point-in-time, while the
Commission conducts cost studics to determine the appropriate rate.

" See, 47 C.F.R. § 51.508
" 47 CF.R. §51.70%



Delays in allowing Sprint or other carriers to interconnect their networks to the
GTE network and terminate their trafTic on the GTE network is one of the biggest threats
10 the development of local competition. The Commission should act swiftly to allow
Sprint to interconnect its network, by bill-and-keep where necessary, for the interim
period. Such a policy will bring the benefits of local competition to customers in as guick
a manner as possible without causing unduc harm to the interconnecting carriers.

Absent any actual data from traffic studies, it is reasonable to presume that for the
termination of local traffic, there will be a roughly equal balance of traffic flowing in both
directions.  Allowing local competition to begin immediately under an inicrim bill-
and-kcep assumption will quickly foster the development of competition while still
giving the Commission time to deliberate on the proper cost basis and the parties time to
develop a measurement system facilitating a more permanent rate for reciprocal
compensation.

In the early stages of competition, as GTE moves from controlling 100% of local
traffic to a competitive market, it is critical for the Commission to set the rules for the
transport and termination of local traffic under reciprocal compensation in order that the
development of competition will be promoted.

This requires consideration of a number of factors, as discussed above. First, for
purposes of reciprocal compensation, the Commission should define local calling arcas
the same for GTE and its competitors. The inclusion of expanded local area calling plans
such as Extended Area Service (“EAS") and mandatory and optional wide area calling
plans into the definition of local calling areas will foster full and fair competition,
especially as competing carriers vertically integrate to provide local and toll trafTic.
Second, it is imporiant for rates to be cstablished as quickly as possible 1o begin the
development of competition. [n an effort 1o allow competition to begin to develop,
Sprint would urge the Commission to implement bill-and-keep for an interim period
while the Commission conducts cost studies to determine the appropriate rate. And third,
it is crucial that the Commission sct the price of transport and tennination under
reciprocal compensation at the true TELRIC plus a reasonable allocation of forward-
looking joint and common costs. Setting prices at this level will foster and ensure the




development of competit full and fair competition. These steps, taken together, will
foster the growth of local ion and ensure that end-user customers enjoy those benefits.

SPRINT POSITION:

GTE has the duty to provide reciprocal compensation arrangements for the
transport and termination of teleccommunications with Sprint. In order to implement this
requirement in the most cfficient manner, the specifically recognized option of “Mutual
Traffic Exchange™ (a/k/a “bill and keep™) may be utilized where traffic is presumed to be
in balance either because it has been measured and no significant balance differential
exists or because measurement has not yet been accomplished. .  Otherwise, default
proxies contained in the FCC 96-98 Order shall be used until TELRIC cost studies have
been performed and the results implemented in permanent rates.

Pursuant to 47 C.F.R. §5L705(a)" GTE’s rates for transport and termination of
local telecommunications traffic shall be established, at the clection of the Commission,
on the basis of:

a. the forward-looking cconomic costs of such offerings using a cost
study pursuant to 47 C.F.R. §§ 51.505 and 51.511; or

b. default proxics, as provided in 47 C.F.R. § 51.707; or

c. a “bill-and-keep” arrangement, as provided in47 C.F.R. § 51.713.

Pursuant to 47 C.F.R. § 51.715, in a state in which the state commission has
neither established transport and termination rates based on forward-looking economic
cost studies nor established transport and termination rates consistent with the default
price ranges described in 47 C.F.R. §51.707", the ILEC shall set interim transport and
termination rates al the default ceilings for end-office switching (0.2 cents per minute of
use), and transport as described in 47 C.F.R. § 51.707(b)X2).

C.  Rates for Unbundied Elements.

Sec. 252 (dX1) of the Act prescribes how just and reasonable rates for
interconnection and network clements shall be calculated. For purposes of Sec. 251
(c)(3) of the Act, rates (A) shall be (i) based on the cost(determined without reference to a

(£

47 C.F.R. § 51.705(a)
" 1d. §51.707
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rate-of-retum o1 other rate based proceeding) of providing the interconnection or network
clement (whichever is applicable); and (ii) nondiscriminatory, and (B) may include a
reasonable profit.

Sec. 51.505 g1 seq. of the FCC rules prescribe'® the methodology for computation
of pricing of network clements, interconnection, and metheds of obtaining access to
unbundled elemenis, including physical collocation and virtual collocation.'”  Rule
51.503(b) provides that the rate an incumbent LEC offers for each unbundled clement
shall comply with the rate structure rules set forth in Sec. 51.507 and 51.509... and shall
be established, at the election of the state commission -- (1) pursuant to the forward-
looking economic cost-based pricing methodology set forth in Sec. 51.505 and 51.511 of
the regulations. If the forward-looking economic cost based pricing methodology is not
utilized, the rates for these elements shall be consistent with the proxy ceilings set forth in
Sec. 51.513 of the regulations

The rules also provide that prices for nctwork clements should be geographically
deaveraged; for example, according to high cost, medium cost, and low cost arcas. Prices
for loop transmission may vary according to distance and density characteristics.'”

Congress realized that access to the ILEC’s bottleneck facilities is critical to the
development of meaningful competition. The FCC esiablished a forward-looking
cconomic cost standard for setting network element prices for two primary reasons. First,
pricing based on forward-looking economic cost provides the most representative attempt
to simulate the conditions of a competitive market. Second, it reduces the ability of an
ILEC to engage in anti-competitive behavior.  Pricing based on forward-looking
economic cost ensures that consumers will receive the full benefit of the ILEC's
economies of scale and scope as well as the benefits of competition.  This methodology
of establishing rates for interconnection and unbundled clements will facilitate efficient
entry and effective competition, which in tum will lead to market-sensitive, rather than
regulatory driven, retail prices.

" 1d. §51.505 e1 seq.
" Act, Sec. 252(d) 1)
" 47 C.F.R. Scc,. 51.50%D




Pursuant to the FCC's TELRIC pricing methodology, GTE's prices for network
clements must be the sum of (1) forward-looking cost over the long run of the total
quantity of the facilities and functions that are directly attributable, or reasonably
identifiable, as incremental to such element; and (2) a reasonable allocation of forward-
looking common costs. "

Specifically, the following is a listing that best describes items explicitly included
under the TELRIC pricing methodology:

costs directly attributable to the specified clement;

a reasonable allocation of forward-looking common costs;

per-unit costs derived from total costs using reasonably accurate fill factors;
current wire center locations and the most efficient technology available;

a reasonable return on investment; and

cconomic depreciation rates.

TELRIC pricing methodology does not include the following:

embedded costs;

retail prices,

opportunity costs; and

subsidies for other elements or services.

Sprint has attempied to define what a reasonable level of contribution to common
costs should be and believes that a uniform loading that is reflective of an economically
cfficient local exchange carrier should not exceed 15 percent. Sprint believes the
rcasonable profit level to be included in TELRIC 1o be the most recent authorized
intrastate rate of retum or prescribed intersiate rate of retumn.

SPRINT POSITION:

The cost of providing collocation should be at TELRIC plus a forward-looking
allocation of reasonable joint and common costs, however, in the absence of a cost study,
the interim price shall be set, subject to that under investigation in CC Docket 91-141

Expanded Interconnection.

' 47 C.F.R. Sec. 51.505(c)




All unbundled network clements including their functionality should be priced at
TELRIC plus a reasonable allocation of forward-looking joint and common costs as
outlined in FCC Rule 51.505.%°

GTE must place Sprint customer listings in its DA database. GTE should make
its unbundled DA database available to Sprint. Prices should be, reasonable, and non-
discriminatory at TELRIC plus reasonable forward-looking allocation of joint and

cCoOmmon cosis.

. Nondiscrimination in Pricing.

The Act and FCC rules clearly support nondiscrimination in pricing. One
significant safeguard against price discrimination by GTE is the right of any carrier
purchaser to obtain the same price, term and condition offered by GTE to any other
carrier for each service element. This right would preclude GTE and large CLECs from
agreeing to service availability or pricing under favored terms that place other carriers at
a price disadvantage which is not based on GTE’s cost of providing service. To piotect
the competitive market, the FCC prohibited such discrimination in Sec. 51.809 of its
rules.

Morcover, Sec. 252(i) of the Act states thal a local exchange carmrier shall make
available any interconnection service, or network clement provided under an agreement
approved under Sec. 252, to which it is a party, to any other requesting carrier upon the
samc terms and conditions as those in the agreement.

Sec. 51.809 of the FCC rules addresses the availability of provisions of
agreements to other telecommunications carriers under Sec. 252(i) of the Act. In its First
Repont and Order, the FCC concluded that 1LECs must permit all third parties 1o obtain
access under Sec. 252(1) of the Act to any individual interconneclion, service, or network
clement amangement on the same terms and conditions as those contained in any
agreement approved under Sec. 252 of the Act. The FCC concluded that the text of Sec.
252(i) of the Act supports the requesting carrier’s ability to choose among individual
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provisions conlained in the publicly filed interconnection agreements.  As noted by the
FCC, Congress drew a distinction between “any interconnection, service , or network
clement(s) provided under an agreement,” which the statute lists individually, and
agreements in their totality.

Requiring requesting carriers 1o clect entire agreements, instead of specific
provisions relating to individual clements. would render meaningless the words “any
interconnection service, or network clement”™.”.*'

The Commission went on to note that failure to make provisions available on an
unbundled basis could encourage an ILEC to insert into its agreement onerous terms for a
service or clement that the original carrier does not need, in order to discourage
subsequent carriers from making a request under that agreement,”

Further, Sprint’s non-discriminatory and cost-based volume discount language
ensures that Sprint will not be disadvantaged vis-a-vis larger interconnectors simply on
the basis of size. Non-cost based volume discounts advantage larger CLECs to the
detriment of smaller CLECs. Volume discounts that are not proportional 1o the actual
cost savings of providing the service (or element) at that level of volume creates an
environment where size, rather than economic efficiency, becomes a key determinant of
competitive success.

For example, if one CLEC purchased 100,000 individual loops and received a per
loop price that was 50 percent less than two CLECs purchasing 50,000 loops each, the
first CLEC would have an advantage over the other CLECs mercly because of its size,
not because it is any more efficient than the other two CLECs. Whether the underlying
provider sclls the 100,000 loops to the first CLEC or to the other two CLECs separately,
there is little, if any, difference in the underlying provider's cost. Although the first
CLEC has not introduced any efficiencics, it has the opportunity 1o drive the smaller
CLECs out of the market. Unless volume discounts are tied directly to actual cost
differences, smaller, more efficient CLECs may be driven out of the market. Thus,
volume discounts must be cost-justified or prohibited.

' First Report and Order §1310.
2 First Report and Order, Par. 1312
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As required by the FCC's Order in Dockel No. 96-98 (“the 96-98 Order”™), any
price, term and/or condition offered to any carrier by GTE shall be made available 10
Sprint on a Most Favored Nation's (*MFN") basis and GTE shall immediately notify
Sprint of the existence of such better prices and/or terms and make the same available to
Sprint effective on the date the better price and/or term became available to the other
carrier.  The MFN shall apply to any unbundled element or service {e.g. directory
assistance, basic residential service, intralLATA toll, Centrex, call waiting). Exceptions to
the general availability of MFN should be very limited and include those volume
discounts that reflect only cost savings, term discounts, significant differences in
operations support (c.g. unbundled loops with mainienance as compared to unbundled
loops without maintenance or unbundled loops conditioned for data as compared to voice
grade loops), and technical feasibility (¢.g. local switching must be purchased to receive
vertical features supported by the switch). If a stale commission issues an Order setting
price for all carriers, then this Agreement shall reflect this price as long as that is the only
price offered by ILEC. If geographic zones are not uniform as applied to all carriers,
Sprint should be able to choose the lowest price available from GTE for the each specific
arca being served by Sprint.

As required by the 96-98 Order, GTE must geographically deaverage it's
cost-based unbundled elements. However, geographic deaveraging must be accomplished
in a manner such as Zone Density by office and not on specific routes or capacily
dedicated to individual carriers. Decaveraging should reflect cost differences due to
transmission facility size on GTE facilities and on such facilities the price to cach
interconnecting carrier shall be equal per unit of traffic thus sharing the economies of
scale equally with each interconnecting carrier. (c.g., a LEC could cstablish loop prices
reflecting underlying cost differences, but the price per loop to a customer location should
not vary by volume purchased by an individual carrier.)
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publication. Clearly, the Act contemplates sharing economies of scale with CLECs. The
GTE dircctory publications have such cconomics. A fair method of sharing these
economiecs and preventing abuse of GTE's market power in the directory market is to
require publication of Sprint listings under the same prices, terms and conditions as thosc
of GTE. In the altemative, Sprint is willing 10 forego compensation for its listings and a
share of yellow pages revenues if it is able to obtain, at no charge, parity publication and
distribution.

SPRINT POSITION:

Sprint should be treated in a non-discriminatory manner (e.g. if GTE receives
payment for its listings Sprint should reccive payment for its listings, if GTE pays for
white pages publication Sprint should pay for its share of white pages publication, if GTE
reccives a share of white pages or yellow pages revenue, including list rentals, Sprint
should likewise share in revenues). In the altemative, at the option of GTE, Sprint is
willing to forego payment for listings and a share of while and yellow pages revenues if
Sprint receives a no charge information page in the directories, no charge publication of
all appropriate accounts in the directorics, and free directory distribution to Sprint
customers. Additional information pages should be available for a reasonable, cost-based

charge.

1L POINTS OF INTERCONNECTION,

The Act requires that  ILECs must allow interconnection o their networks for
exchange service and exchange access at any technically feasible point that is at least
equal in quality to what the local exchange carrier provides to itself, its affiliates, or
anyone else. The First Report and Order established a minimum of five technically
feasible points of interconnection; (1) the line side of a switch, (2) the trunk side of a
switch: (3) the trunk interconnection points of a tandem switch; (4) central office cross-

connect points, and (5) out-of-band signaling facilities. **

™ First Report and Order § 26; 47 C.F.R. Sec. 51.305a)
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In addition, the FCC concluded that the obligations imposed by Sec. 251 (c)2)
and 251 (ci3) of the Act include modifications to JLEC facilities to the extent necessary
to accommodate interconnection and that the ILEC bears the burden of proof that a
particular interconnection point is not technically feasible.™

With respect to methods of obtaining interconnection, the FCC concluded that
ILECs are required to provide for any technically feasible method of interconnection or
access requested, including physical collocation, virtual collocation, and iaterconnection
at meet points”®

The Act requires GTE 1o provide to any requesting teleccommunications carrier for
the provision of a telecommunications service, nondiscriminatory access to network
clements on an unbundled basis at any technically feasible point, at rates, lerms and
conditions that are just, reasonable and nondiscriminatory. *! In addition, GTE is required
to provide unbundled network clements in a manner that allows requesting carriers to
combine the elements in order 1o provide the telecommunications service.

The Act defines a network element as a facility or equipment used in the provision
of a telecommunications service, including features, functions, and capabilitics such as
subscriber numbers, databases, signaling systems and information sufficient for billing
and collection, or used in transmission, routing, or provision of a telecommunications
service.

The Act requires the FCC, in determining which nctwork clements should be
made available, to consider, at a minimum, whether (a) access to network clements that
are proprictary is necessary and (b) whether failure to provide access to these network
elements would impair the ability of a carrier to provide the services it wishes. **

The FCC's First Report and Order established a minimum set of network
clements that GTE, as an ILEC, must provide, including: (1) local loops; (2) network
interface device; (3) local switching and tandem switching capability; (4) interoffice

® 1d. 9198

* 1d.9 28

T See. 251(cX3).
* See. 251 (dN2).
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transmission facilities; (5) signaling and call-related databases; (6) operations support
systems functions; and (7) operator services and directory assistance facilities.”

In the negotiations between Sprint and GTE, issucs have arisen conceming where
within GTE's network Sprint may interconnect, whether a single point of interconnection
in cach local calling area is sufficient, what types of Sprint traffic may be delivered over a
specific interconnection arrangement, whether percent of use factors or Sprint traffic
measurement is sufficient, and whether multiple collocators may interconnect with one
another through GTE facilities.

In order for competition to develop in an effective manner, GTE, as an ILEC with
market power, must be required to open its bottleneck facilitics to competitors in a
manner that does not needlessly raisc the cost of competitive entry. Sprint asserts that
requirements to interconnect at multiple locations within an incumbent’s network
increase the cost of entry to competitors. Likewise, requirements that multiple trunk
groups be established to carry different types of traffic needlessly raise the cost of
compelitive entry.  Finally, restrictions on interconnections between collocators
needlessly raise their cost of interconnection with one another, again raising their cost of
entry.

Barriers to entry of this type, which are somewhat lcss obvious than explicit
prohibitions on competitive entry, are still very effective in raising the cost structure of
competitors and making them less efficient. This behavior must be strongly restrained or
competition will be strangled by the bottleneck network owner.

SPRINT POSITION:

Sprint expects that the unbundled clements initially available will conform to the
minimum standards contained in FCC Rule 51.305 and subject to the provisions of CC
Docket No. 96-98 First Report and Order (“First R&0"') released August B, 1996,

l. LOCAL LOOPS including two-wire and four-wire analog and
digital loops and cross-connects to either other unbundled elements
or Sprint facilitics.

2. NETWORK INTERFACE DEVICE.

™ First Report and Order § 366.

2




LOCAL SWITCHING including all features and functions as
described in the First R&O at §7 412 & 418,

Line-side switching includes connection to an MDF where
cross-connect to a loop may be obtained and a switch card
with connection to the card.

Trunk-side switching includes connection to trunk cross-
connect and trunk card with features and functions.

TANDEM SWITCHING including all features and functions (c.g.

recording and customized routing including those features
and functions identified in the First R&Q).

INTEROFFICE TRANSMISSION FACILITIES, both dedicated

and shared between, ILEC offices and the offices of others.

DS1, DS3 and Optical capabilitics shall be provided where
available.

Digital Cross-Connect usage in the same manncr such as is
provided to IXCs.

SIGNALING AND CALL-RELATED DATABASES.

SS7 signaling links and STP access must be provided.

$S7 functionality for signaling within the ILEC nciwork
and to any network with which the ILEC is connected must
be provided.

All call-related databases must be unbundled and available
for query by Sprint including LIDB, Toll Free Calling and
Number Portability through physical access at the ILEC
STP related to the database.

All AIN databases must be unbundled and available for
access by Sprint through either purchase of the ILEC

local switching clement or through S57 connection with the
switch of Sprint.

All Service Management Systems should be available (o
Sprint so that Sprint may create, modify and update
information in call-related databases in the same manner as
ILEC.
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OPERATOR SERVICES shall be available on both a wholesale basis and an
unbundled basis to Sprint. Sprint shall be the brand on Sprint calls when technically
feasible. Custom routing shall be provided when technically

DIRECTORY ASSISTANCE shall be available on both a wholesale basis and an
unbundled basis to Sprint. Sprint shall be the brand on Sprint calls when technically
feasible. Sprint data shall be included in the ILEC database. The GTE database shall be
available to Sprint. Custom routing shall be provided when technically feasible.

Operations support systems including all systems used in pre-ordering, ordering,
provisioning, maintenance and repair, billing, telephone number assignment, service
interval information, and maintenance history, including any gateway system, shall be
available on an unbundled basis by January 1, 1997.

Sprint should be able to buy unbundled directory database and sub-databases and
utilize them in the provision of its own DA service.

When technically feasible and requested by Sprint, GTE should route Sprint
customer DA calls to Sprint DA centers.

A. Single Point of Interconnection.

There is simply no technical reason why Sprint must inlerconnect at more than
one point in GTE's local service arca. GTE transports its traffic throughout the arca and
is capable of doing likewise for the Sprint.

Collocators should be allowed to interconnect in the lowest cost manner. When
they have facilities in the same building, a GTE prohibition on interconnection of those
facilitics is clearly unrecasonable. If interconnection of collocation areas were denied,
Sprint would be forced to cstablish more expensive interconnection arrangements
clsewhere. This would needlessly raise market entry costs and adversely and improperly
affect competition.

SPRINT POSITION:

Sprint may designate at least one Point of Interconnection (*POI™) on GTE's
network within a calling area for the purpose of routing local traffic. Interexchange

traffic may be routed via one POI per LATA. Sprint has the responsibility for providing
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its own facilities (1) to route calls originating on its network and terminating on GTE's
network to its POL, and (2) to route calls originating on GTE's network, but terminating
on Sprint’s network from GTE’s POI. Sprint need not interconnect at each tandem or end

office to terminate calls to the entire local calling or toll call area of GTE.

B. Collocation

In order for interconnection of the networks of GTE and Sprint to occur, the
physical facilities of cach must meet physically. This can occur in what have
traditionally been known as “mid span meets™ where the outside cable to two companics
is spliced together, an ownership demarcation point is established, or through
interconnection of the hardware and cabling of one company with the facilities of the
other company in the central office (or other wire center) of the other company. The
interconnection of facilities in the office of the other often requires the placement of
equipment in the office of the other carrier. Within the industry, this concept has been
called “collocation”.

Secc. 251 (c)6) of the Act requires that GTE provide both physical and vinual
collocation of Sprint equipment. The FCC issucd Rule Sec. 51.323 to implement the
Act’s requirement.’® The FCC concluded that collocation is required at GTE's premises,
which is defined broadly “in order to permit new entrants to collocate atl a broad range of
points under the incumbent LEC's control ... 1o include LEC central offices, serving wire
centers and tandem offices, as well as all buildings or similar structures owned or leased
by the incumbent LEC that house LEC network facilitics . . . fand)] any structures that
house LEC network facilities on public rights-of-way, such as vaults containing loop
concentrators or similar structures.” *' Further, the FCC stated that collocation need not
require the placement of outside plant (cable) facilities by the collocator, rather ILEC
unbundled network transmission clements could be obtained from the ILEC and
connected to the collocated hardware of the collocator.”?  Further, where multiple

¥ 47CF.R.§51.323
" First Report and Order §573
2 1d.959%0
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collocators are present, the ILEC must interconnect the various collocalors upon
request.”

To the extent that physical collocation is not technically feasible, then GTE must
provide virtual collocation subject to technical feasibility qualifiers. Claims of
unavailability of space for physical collocation must be supported by proof in the form of
“detailed floor plans or diagrams” which will allow this Commission to evaluate the
denial of physical collocation by GTE.*

In Rule 51.501% the FCC directed that physical and virtual collocation be priced
at TELRIC with a reasonable allocation of forward-looking joint and common costs just
as unbundled elements are priced. Rule 51.513(c)(6) establishes interim proxy prices for
collocation at levels no higher than those contained in the expanded interconnection
interstate tariffs of the GTE.>* To the extent that an appropriate proxy is not contained in
the interstate expanded interconnection tarifl of GTE, the Commission may establish an
interim proxy-based rate.

SPRINT POSITION:

GTE should generally meet a minimum 90-day interval for cstablishing new
collocation arrangements. A full explanation of required delays past 90-days o
installation of new collocation arrangements must be provided by GTE.

C. Meet Point Billing and Construction of Mcet Point Facilitics

The ILECs operating in an area have traditionally interconnected either through
collocation arrangements or through “mid span meets™ of their cable facilities.”” When
access charges are applied, meet point billing takes place,

The issues involved in meet point billing and construction of meet point facilities

involve the responsibility of GTE to construct its fair share of facilities involved in

"

1d. 1595
" 1d. 9602

" 47C.F.R. §51.501

47 C.F.R. §51.513(cKb)

" First Report and Order 4553




interconnecting  its networks with those of Sprint.  Sprint has proposed that GTE be
responsible for 50 percent of the construction of meet point facilitics up to it’s boundary.

FCC Rule 51.321 defines “mecet point interconnection arrangements” as one of
those that are “technically feasible™ and thus required. The FCC stated “the creation of
meet poinl arrangements may require some build out of facilities by the incumbent LEC”
whereby “each party pays its portion of the costs 1o build out the facilitics to the meet
point.” However, the FCC only applied this arrangement “for interconnection pursuant to
Sec. 251(cX2) but not for unbundled access under Scc. 251(c)3).” The FCC, however
declined to adopt specific length of build guidelines, leaving this up to this Commission
to determine what would constitute a “reasonable accommodation of interconnection.” ™"

Sprint belicves that its meet point interconnection proposal, with its shared build
oul requirement, meets the “reasonable accommodation of interconnection” test.

SPRINT POSITION:

GTE should be responsible for provisioning 50 percent of the interconnzction
facilitics or to the GTE wire center boundary, whichever is less. Sprint shall be
responsible for provisioning 50 percent of the interconnection facilities or to the GTE

wire center boundary whichever is greater.

D.  Inefficient Multiple Trunk Groups

The types of traffic that can be combined on a trunk and whether those trunks can
carry two-way traffic has been a significant issue of contention. ¥ Multiple trunk groups
clearly increase costs and are less efficient than two-way trunk groups that carry multi-
jurisdictional traffic. The FCC concluded that where technically feasible, ILECS must
accominodate two-way trunking upon request, and that refusing to provide two-way
trunking raises costs to new entrants and creates a barrier 10 entry. The FCC also
concluded that 1LECs must provide interconnection for the purposes of transmitting and

routing telephone exchange traffic or exchange access or both.*’

"
" 9219
* q185
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While GTE may lack the ability to measure the jurisdiction of all terminating
traffic over a combined service trunk group, Sprint, with LMS capability in its office, can
provide such measurements. Further, it has been common practice for neighboring
ILECs to bill based on measurements from the sending company. Based on this reality.,
and the availability of reasonable audit privileges, combined trunk groups utilizing either
percent usage factor billing or sending company measurement are reasonable and should
be allowed.

SPRINT POSITION:

GTE may not impose any restrictions on traffic types delivered to/from the POI(s)
but may require the development and reporting of a jurisdictional usage factor indicating
local, intrastate interexchange, and interstate interexchange usage along with reasonablc
audit rights or Sprint may repont its actual usage. GTE and Sprint shall each have
reasonable audit rights

Local, intralLATA toll, interLATA access and other tratfic should not be required
to be scparated across trunk groups without good technical reason. GTE should accept
percentage of use factors or Sprint traffic measurements of traffic delivered to GTE.
Sprint should accept GTE percentage of use factors or ILEC traffic measurements of
traffic delivered to Sprint. Reasonable audit rights shall be granted cach party

GTE should provide the necessary facilities and equipment to allow for the
exchange of Local Exchange, Exchange Access, Transit functions (GTE must provide
intermediary tandem switching and transpont services for Sprint’s connection of its end-
user to a local end-user of GTE served by a distant local switch, other CLECs, ITCs,
CMRS providers and 1XCs), and Other Services (GTE must provide connection and call
routing for 911, directory assistance, and operator assistance services) between GTE and

Sprint.

MNi. OPERATIONAL PARITY.

Consumers of local telephone service will judge the quality of their local service
provider in terms of not only technical circuit quality (c.g., does a call go through quickly
with good quality sound) but also in terms of case to do business with and speed of
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installation and repair. GTE, as the supplier of wholesale services, unbundled elements
and interconnection, is the quality bottleneck that will affect whether Sprint can meet
customer quality expectations. GTE has a natural and sclf-interest incentive to deny
operational parity to Sprint so that retail customers will have no motivation to subscribe
to Sprint services.

The FCC recognized the bottleneck over operations support systems that 1LECs
possess. In response, operations support systems were declared unbundled clements and
clectronic interfaces were required so that CLECs could operate at parity with ILEC's."

Operational parity issucs arisc in the context of access to pre-ordering, ordering,
repair, billing, branding and preferential dialing systems and amrangements. Central to the
issuc of operational parity is the availability of operations support systems and the
information contained within those sysiems via an efficient clectronic interface. Unless
current customer record information is available to Sprint during the initial customer
contact for service, Sprint will be penalized in both the customer service process and the
timeline/resource requirements to complete an accurate customer service request.

This difference in quality will be noticed by customers. For example, the
continued use of N11 dialing will encourage end-users to continue current discriminatory
dialing patterns. A Sprint customer dialing N1 1 will be encouraged to return to GTE for
service. Further, Sprint believes N11 dialing gives GTE a “customer touch™ marketing
opportunity for win-backs, a simpler, more customer friendly dialing process for
telephone services, and increases opportunities for customer confusion as well as
increased delays in service restoration due to misdirected calls. NI11 should cither be
available to all competitors with no restrictions, or discontinued for all.

Sec. 251(c}2XC) clearly imposes upon the individual ILEC, “the duty to provide,
facilities and equipment  that is at least equal in quality to that provided by the local
exchange carrier to itself or to any subsidiary, affiliate, or any other party to which the

carrier provides interconnection...”

' First Report and Order §516
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As part of the FCC's implementation of the Act, the FCC concluded that
operations support systems and the information they contain are included within the
definition of “network element” and must be unbundled upon request under Sec.
251{c)3). The FCC noted that these systems determine, in large pant, the speed and
efficiency with which incumbent LECs can market, order, provision and maintain
telecommunications services and facilities. The FCC made a finding that it is absolutely
necessary for compelitive carriers to have access to operations support systems functions
in order to successfully enter the local service market.*? The FCC went on 1o conclude
that in order to comply fully with Sec. 251(c)X3) of the Act, an ILEC must provide, upon
request, nondiscriminatory access to operations support sysiems functions for pre-
ordering, ordering, provisioning, mainicnance and repair, and billing of unbundled
network clements under Sec. 251(c)3) of the Act and resold services under Sec.
251(c)4)." The order went on to direct ILECs that currently do not comply with the
requirements of Sec. 251(c)3) to do so as expeditiously as possible, “but in any event no
later than January 1, 1997." %

It is crucial that there be no negative impact on Sprint's operations by the holding
of service order requests and trouble reporting  caused by delays in GTE's processes and
systems. GTE’s process and systems must be made available to Sprint in  a timely
manner. Sprint repair representatives should have the same access to scheduling systems
as GTE centers to schedule GTE repair of resold and unbundled element service. Sprint
should have the same access 1o GTE service ordering systems for ordering resold and
unbundicd GTE service as GTE sales and service representatives. Sprint services should
be branded “Sprint” to the public, not branded “GTE". When a customer moves from
GTE to Sprint and desires lo configure service in the same manner as before, the
information on what services the customer had should transfer to Sprint. When  GTE
has an electronic ordering and support system, Sprint should interface electronically and

scamlessly with that system., Service delays built on manual processes must be

:i First Report and Order, Par. 516
id.. Par, 523
“ First Report and Order 1516

30




climinated. GTE sales personnel should not have advance notice of network changes
while competitors using tie same nctwork are denied information and thereby are
disadvantaged.

SERINT POSITION:

GTE should not discriminate against Sprint or Sprint customers and should
provide parity treatment (as compared to its own end users or other carriers) to Sprint and
Sprint customers in all regards to (by way of example and not limited to) ordering,
provisioning, maintenance, call completion, pricing, numbering, restoration, directory
listing, data protection, service availability, signaling, interconnection, and
compensation...

Note: Not only has GTE been unreceptive to providing access 1o these
systems in the context of negotiations, Sprint’s technical test in the Los Angeles arca has
encountered difficultics which are symptomatic of the lack of availability of operations
support systems.

When Sprint purchases switching capabilitics from GTE, until such time as
numbering is administered by a third party, Sprint requires the ability to obtain telephone
numbers on-line from GTE, and to assign these numbers with the Sprint customer on-
line. This includes vanity numbers. Reservation and aging of numbers remain the
responsibility of GTE. Until such time as electronic access to numbering resources is
available, GTE shall pre-assign blocks of numbers in sufficient quantity to meet the needs
of Sprint.

When necessary and available, Sprint requires the “real time™ ability to schedule
installation appointments with the customer on-line and access to the GTE schedule
availability.

GTE should provide “real-time™ response for: firm order confirmation, duc date
availability/scheduling, dispaich required or not, identity of line option availability by
1.SO (such as Digital Copper, Copper Analog, ISDN, etc.), order completion with all
service order and time and cost related fees, rejections/errors on service order dala
clement(s), jeopardy against the due date, missed appointments, additional order charges
(construction charges), order status, validation of street address detail, and electronic
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notification of the local line options that were provisioned, at the time of order
completion, by GTE for all Sprint local customers. This applies to all types of service
orders and all clemenits.

At all times, GTE will direct customer to Sprint for inquiries or actions
concerning their Sprimt service. GTE should cither migrate from N1 dialing to its
business office and repair centers to seven digit numbers or 800 numbers so that Sprint
customers have dialing parity to similar centers or GTE should make NIl dialing
available so that Sprint customers arc directed to Sprint.

All notices, invoices, and documentation provided on behalf of Sprint to the
customer at the customer’s premises by GTE’s field personnel shall cither be branded
Sprint or non-branded. GTE shall not market its services during such calls thercby
misusing CPNI from Sprint. Sprint will provide or pay for notices used in its behalf.

GTE will provide a system 1o mark Sprint emergency and trunking circuits and
clements.

GTE and Sprint shall develop a process for the management of misdirected
service calls, to be used 1o refer/transfer calls from customers to Sprint for action. N1
dialing to ILEC repair centers should be discontinued, or N11 call routing to the
appropriate carrier should be available.

Sprint must have rcad and write access to GTE's maintenance and trouble repont
systems including the following systems and/or functionality:

(a). Trouble reporting/dispaich capability - access must be real time; (b) Repair
status/confirmations; maintcnance/trouble repon systems; (c) Planned/unplanned outage
reports; and ( d) Mechanized line testing.

Sprint must be at parity with GTE (or its affiliates or third panties) in provision of
unbundled elements. This must at a minimum include:

(a) Switch features at parity; (b) Treatment during overflow/congestion conditions at
parity; (c) Equipment/interface protection a1 parity; (d) Power redundancy at parity; (¢)
Sufficient spare facilities 1o ensure provisioning, repair, performance, and availability at
parity; (f).Standard interfaces; (g). Real time access to integrated test functionality

GTE must provide a list/description of all services and features with availability



down to street address detail, including: Type of Class 5 Switch by CLLI, line features
availability by LSO, and service and capacity availability by LSO. Sprint further requires
a complete layout of the data elements that will be required to provision all such services
and features,

Parity with GTE regarding knowledge of any engincering changes associated with
the incumbent’s network clements and deployment of new technologics is required.
Sprint shall reccive notice of the availability of new features (¢.g. both ILEC and Sprint
should be notified that a given GTE switch is now capable of offering a given feature or
service or that a hybrid fiber/coaxial network is replacing copper loops in a given area) at
the same time so that GTE and Sprint marketing personnel have parity in network
information availability.

GTE shall make Sprint's data available to anyone calling GTE's Directory
Assistance ("DA™), and the GTE data available to anyone calling Sprint’s DA.

GTE DA, Sprint branded, should be available to Sprint for resale. Sprint will pay
any additional trunking costs necessary to obtain this service. If GTE cannot satisfy all
demand for Sprint branded DA service, GTE must save capacity to provide an unbranded
option for multiple CLECs.

Upon the carlier of a valid Commission order to implement intral.ATA
presubscription, three years from the date the Teleccommunications Act of 1996 was
cffective or when GTE (or its affiliate) is allowed into in region (c.g. states served by
GTE) interLATA service, the full two-PIC option must be available for intralL ATA and
interLATA dialing parity..

GTE must provide routine reporting on local dialing plans by switching type und
end office.

When GTE provides short installation intervals to its end-users, GTE shall match
those installation intervals for Sprint customers (e.g. facilities are alrcady connected at the
premises and all that is required is a computer entry activating service, such as “warm

line” activation).
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Sprint shall adopt a reasonable account verification method consistent with the
FCC’s PIC verification guidelines. GTE shall honor Sprint service order requests without
recciving a separate signed LOA from the end-user in order to process a Sprint order.

GTE shall provide confirmation of the installation/change activity to Sprint via an
initial Firm Order Confirmation (“FOC™) and positive completion of order activity.
Sprint requires an *As Is” process when customers are migrating from GTE to Sprint at
the same location. On migralion type orders the FOC should contain all services/features
currently being provided by GTE and those services/features being migrated to Sprint.
On new installation/change orders the FOC should verify all services/features ordered by
Sprint. A positive completion, delincating all the services installed, and those not
installed, should be sent to Sprint within 24 hours of actual completion of Order. This
will ensure proper billing to end-user customers for services provided.

Once Sprint has obtained a customer, GTE shall provide in pre-ordering and
ordering phases of processing, the Sprint order, and the GTE regulated local
features/products/services/clements/combinations that were previously provisioned by
GTE for all affected Sprint local customers. This applies to all types of local service
orders and all clements. Sprint requires that GTE provide any customer status which
qualifics the customer for a special service (e.g. DA exempt, lifeline, ctc.)

Access to CRIS and routine reconciliation between CRIS records and Sprint
customer records should be established.

Sprint, as the local service provider, and its customer are assigned any telephone
line number switched by the GTE switch. Therefore, Sprint must have access to the
Telephone Line Number (“TLN") and Line Information Data Base ("LIDB").

1V. Branding

Branding issues appear in several conlexts in the relationship between Sprint and
its customer. To the extent that GTE is involved as an underlying supplier to Sprint,
branding issues arise. Sprint believes that its customers should deal with Sprint and
should know that Sprint is the company rendering the service and Sprint is the company

they pay for the service.  Further, when GTE is acting as a supplier to Sprint, but appears
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on a Sprint customer’s premise to work on a Sprint service request, marketing in the
name of GTE should not occur.

The branding issues arise in the context of directory presentation, publishing and
billing, premises repair and installation, directory assistance, operator services, services
such as automated call trace, and N11 dialing.

The FCC has addressed branding concems in the context of operator services and
directory assistance. The FCC “noted that branding plays a significant role in markets
where competing providers are reselling” the services of the incumbent.  The FCC
concluded that , “continued use of the providing LEC's brand with a competing
provider's customers clearly advantages the providing LEC.” As a result, the FCC stated
that *a providing LEC's failure to comply with the reasonable, technically feasible
request of a competing provider for the providing LEC to rebrand operator services in the
competing provider’s name, or to remove the providing LEC's brand name, creates a
presumption” that LECs such as GTE are “unlawfully restricting access to these services
by competing providers.”™* The FCC dealt with directory assistance branding in a similar
manner.*

The Act also restricts marketing activitics 1o Sprint customers when GTE is
providing service to Sprint. For operator services, directory assistance, other resold
services such as automated call trace, repair and installation, Sprint is the customer. GTE
is receiving access to Sprint customer information in its role as a contractor to Sprint. In
Sec. 222 of the Act, Sprint and Sprint’s customers CPNI is protected against use by GTE
for marketing purposes by GTE. Applying the brand name of GTE to cither premises
visits or calls by Sprint customers, when Sprint is the retail service provider, is a clear
misuse of Sprint and Sprint customers.

In the directory context, Sprint requests that its customers receive cither a hill
from the directory publisher or from Sprint, as an agent of the directory publisher, for
white and yellow page advertising. Sprint believes that it is patently unfair competition

* CC Docket No. 96-98 et al., Implementation of the Local Competition Provisions of the
Telecommunications Act 1996, Second Report and Order and Memorandum Opinion and Order, Released
August 8, 1966 (FCC 96-335) (“Sccond Report and Order™), §128.

* 1d. 5148
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for GTE 1o bill Sprint customers for dircctory advertising.  Arguably, the CPNI
restrictions in Sec. 222 of the Act prohibit GTE from billing in its name, with the benefit
of presenting its marketing messages through targeted “win back™ messages and other
GTE branding. Directory billing information is a basic teleccommanications service
rclated function, and as such, the protected information should not flow to GTE for
marketing purposes. To protect against this marketing issue, the GTE brand must be
removed for fair competition to occur.

Sec. 202(a) of the Act states that it is “unlawful for any common carrier to make
any unjust or unreasonable discrimination in charges, practices,.... facilitics, or services in
connection with like communication service... by any means or device, or to make or give
any undue or unrcasonable preference or advantage to any particular person™.  This
provision is supported by FCC findings that services such as directory assistance and
operator service must be either unbranded or branded in the name of the retail service

*T It is not difficult to apply the dircctory assistance

provider when technically feasible.
and operator service solution of cither Sprint branding or total unbranding in all contexts
where GTE is providing service as a Sprint contractor.

SPRINT POSITION:

GTE Sprint branded DA should be available to Sprint for resale. Sprint will pay
any additional trunking costs necessary 1o obtain this service. If GTE cannot satisfy all
demand for Sprint branded DA service, GTE must save capacity to provide an unbranded
option for multiple CLECs.

GTE shall allow resale of Operator Services. Until such time as  GTE may route
operator traffic to the OSP of Sprint’s choice, GTE resold operator service shall be
branded Sprint and GTE operators shall be capable of quoting Sprint’s rates for both
Card and Operator Services funclions...

When Sprint rebrands local service but provides its own operator services, GTE

and Sprint shall jointly develop a process to conduct BLV/EL

* First Report and Order, Par. 971; 47 C.F.R. Scc. 51.613(c)
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GTE must place Sprint customer listings in its DA database. GTE shall make its
unbundled DA database available to Sprint. Prices should be, reasonable, and non-
discriminatory at TELRIC plus reasonable forward-looking allocation of joint and
cOmmon costs.

At GTE’s option, the Yellow Pages advertising bill will be rendered separately to
Sprint customers by Publisher or shall be rendered by Sprint as agent of Publisher. A
Sprint customer’s yellow pages bill may not be combined with a GTE bill or be billed by
GTE in a manner that allows GTE to utilize this billing media for local customer win

back messages.

V. Access to Poles, Ducts, Conduits, Rights-of-way

New entrants into Jocal exchange telecommunications face many barriers as they
enter the market, not the least of which is securing adequate rights-of-way to install
facilities for their network. Inasmuch as many urban arcas have limited rights-of-way to
ofTer new entrants or seek to charge exorbitant prices for access to those right-of-way, it
is essential that new entrants be able to access the existing right-of-way granted to the
ILECs at reasonable rates, terms, and conditions. Without access to these rights-of-way,
new entrants could easily be prevented from completing their networks by just one small,
missing right-of-way.

Realizing that the ILECs would scck to prevent competitive entry by denying
CLECs access to rights-of-way, Congress and the FCC saw the need for such access and
thus, required access to ILEC rights-of-way, conduit and other similar facilitics. Access
to rights-of-way at reasonable rates, terms, and conditions will allow the CLECs to
provide complete networks and greatly foster the developmenmt of facilities-based
competition,

Sce. 251(bX4) of the Act imposes upon LECSs the obligation to “afford access to
poles, ducts, conduits, and rights-of-way of such carrier to competing providers of
telecommunications services on rates, lerms, and conditions that are consistent with Sec.
224"  Specifically, Sec. 224(f)1) of the Act requires a utility to “provide a cable

television system or tclecommunications carrier with nondiscriminatory access to any
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pole, duct, conduil, or right-of-way owned or controlled by it.” Sec. 224(f)(2) of the Act,
does allow ILECs the right to refuse access due to reasons of safety, rcliability, and
generally applicable engineering purposcs.

The FCC opened their comments on the discussion of access to poles, ducts, and
conduits by stating that utilitics must generally accommodate requests for access by
telecommunications carriers and cable operators, strongly implying that the burden of
proof rested upon the ILEC to prove sufficient reasons to deny access.”  The FCC
interpreted the Act’s requirement of nondiscriminatory access to mean that the incumbent
LEC may “not favor itself over other partics with respect to the provision of
telecommunications or video programming services.™ The FCC also stated that “where
access is mandated, the rates, terms, and condilions of access must be uniformly applied
to all telecommunications carriers and cable operators that have or seek access.”’

In regards to available capacity on any systems, the FCC specifically stated that
“lack of capacity does not automatically entitle a utility to deny a request for access.™'
Rather, the FCC noted several methods of capacity expansion such as overlashing,
installing taller poles, and rearranging cxisting facilitics that could accommodate a
CLEC’s request for access.”

In regards to reserving capacity for future use, the FCC expressly stated that the
nondiscrimination clause in Sec. 224(fX1) of the Act mcant that an ILEC could not
“reserve space for local exchange service 1o the detriment of a would-be entrant into the
local exchange business™ because such a policy “would favor the future needs of the

ILEC over the current needs of the new LEC.”

" q1123.
* 51157,
* q1156.
g6
Y g6l
Y q1170.
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SPRINT POSITION:

Where facilities are available, GTE must provide any telecommunications carrier
requesting access with equal and non-discriminatory competitively ncutral access to, by
way of example and not limitation, any pole, pole attachment, duct, conduit, and ROW on
terms and conditions equal to that obtained by GTE. Other users of these facilitics cannot
interfere with the availability or use of these facilities by Sprint.

Any ILEC, including GTE, having poles and/or ducts on, over or under public or
private property, to the extent allowed by law, must permit the use of such facilities by
any other tcleccommunications carrier on an cqual and non-discriminatory basis.

Fees related to engineering surveys for potential right-of-way use shall be based on
TELRIC plus a reasonable allocation of joint and common costs and be consistent with the
provisions in the Act.

GTE must provide information on the location of, and the availability to access

conduit, poles, etc., to Sprint, within 10 working days after the request.
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REQUESTED COMMISSION ACTION

Sprint respectiully requests that the Commission take the following action with
respeet to this Petition.

A. Arbitrate the uaresolved issues between Sprint and GTE within the time
limits imposed in the Act;

B. Issue Order requiring GTE to comply with all terms and conditions set out
herein as Sprint Position, and as more specifically reflected in Exhibit Number 2 to this
Petition;:

C. Issue Order adopting Sprint’s Interconnection and Resale Agreement as
attached to this Petition as Exhibit Number 4;

D. Retain jurisdiction of this arbitration until such time as the partics have
submitted an agreement for approval to the Commission as provided by 47 US.C.
Section 252(c); and

E. Take such other and further action as may be deemed appropriate by the

Commission.
Respectfully submitted,

Sprint Communications Company
Limited Partnership

/f: 26 (Mot

Benjamin W. Fincher
3100 Cumberland Circle
Atlanta, Georgia 30339
(404) 649-5145

C. Everett Boyd, Jr.

Ervin, Vam, Jacobs & Ervin
305 South Gadsden Street
Tallahassee, Florida 32301
(904) 2249135

lts Attorneys
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CERTIFICATE OF SERVICE
I hereby centify that a truc and exact copy of the within and foregoing Petition for
Arbitration of Interconnection Agreement was served, via Ovemnight Express Mail,
Airborne Express, this ;Lf__’_ :day of Scptember, 1996, on the following:

GTE Florida Incorporated
Anthony P. Gillman, Esq.
M. Eric Edgington, Esq.
One Tampa City Center
201 North Franklin St.
Tampa, Florida 33602

)J’ By LJ:‘:)J,- ;Z

-

Benjamin W. Fincher
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Teephone (91%) 624-5437
Fax (9141 6245901
September 17, 1996
Ms. Laurel Parr
Manager - Local '
f:i'il‘EE'l‘E Operations
e
Hidden
P.O. Box 15
Irving, TX. 75012-2092
Dear Ms. Parr:

Sprint would like GTE to confirm the timing of the Sprint/GTE arbitration deadlines as
initiated by memorandum from Ms. Ellen D'Amato to Mr. Larry Sparrow and Mr. Don

As I understand it, GTE received Sprint’s letter initiati jons with Sprint on Apri
o S st B ol o
August 20, 1996, leaving the final day for arbitrations to be filed a5 September 26, 1996.

Could you please confirm GTE's understanding of these negotiation time frames at
earliest convenience? If you could also send me a daie - stamped of:heleueri:{'}i.:ing
negotiations confirming your receipt on April 19, 1996. That would be helpful.

Very Truly Yours,

Ll ot

Director,
Local Market Development

cc: Ms. Connie Nicholas (GTE)
Mr. W, Richard Morris (Sprint
Ms. Rachel Lipman (Sprint)
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Mr. John Ivanuska

Director

Local Market Development

8140 Ward P, !
Kansas City, MO 64114

Dear John:
Thhlﬁnrlsoanﬁmﬁunhﬂu&rﬂmﬂﬂu SprinVGTE arbitration deadline. Afler

reviewing all of the information
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== Sprint

SPRINT TERMS FOR
LEC/CLEC
INTERCONNECTION AND
OTHER AGREEMENTS

INTERCONNECTION, UNBUNDLING, RESALE,
ANCILLARY SERVICES, AND ASSOCIATED
ARRANGEMENTS

SEPTEMBER 16, 1996
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l. GENERAL

A. A master services agreement must be developed providing for all interconncection
and clectronic bonding. New contracts shall not be required as additional Points
Of Interconnection (*POIs") are established, additional collocation arrangements
arc created, or additional electronic systems pass data to onc another. Rather,
schedules to the master services agreement detailing the inventory of POls and
other items subject to the master services agreement shall be updated.

B. As required by the FCC's Order in Docket No. 96-98 (“the 96-98 Order”), any
price, term and/or condition offered to any carrier by ILEC shall be made
available 10 Sprint Communications Company (“Sprint”) on a most favored
nation's (“MFN™) basis and ILEC shall immediately notify Sprint of the existence
of such better prices and/or terms and make the same available 10 Sprint effective
on the date the better price and/or term became available to the other camrier. The
MFN shall apply to any unbundled element or service (e.g. directory assistance,
basic residential service, intralLATA toll, Centrex, call waiting). Exceptions to the
general availability of MFN should be very limited and include only volume
discounts that reflect only cost savings, term discounts, significant differences in
operations support (c.g. unbundled loops with maintenance as compared to
unbundled loops without maintenance or unbundled loops conditioned for data as
compared to voice grade loops), and technical feasibility (e.g. local switching
must be purchased to receive vertical features supported by the switch). If a state
commission issues an Order setting price for all camriers, then this Agreement
shall reflect this price as long as that is the only price offered by ILEC. If
geographic zones are not uniform as applicd to all carriers, Sprint may choose the
lowest price available from the ILEC for the each specific arca being served by
Sprint.

C. As required by the 96-98 Order, ILEC must geographically deaverage it’s cost-

« . ... .. based unbundied clements.ddowever, geographic deaveraging-must be . .
accomplished in a manner such as Zone Density by office and not on specific
routes or capacity dedicated to individual carriers. Deaveraging should reflect
cost differences duc to transmission facility size on ILEC facilitics and on such
facilities the price to cach interconnecting carrier shall be equal per unit of trallic
thus sharing the economies of scale equally with cach interconnecting carricr.
(e.g., a LEC could establish loop prices reflecting underlying cost differences, but
the price per loop to a customer location should not vary by volume purchased by
an individual carrier.)

D. ILEC will not charge Sprint any non-recurring charges incurred as a result of
ILEC implementing network redesigns/reconfigurations or electronic system
redesign/reconfigurations initinted by the ILEC to its own network or systems.
However, any redesign or reconfliguration expenses required by a regulatory body
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where the regulatory body establishes a cost-sharing arrangement may be billed
on an appropriates non-discriminatory basis to Sprint.

ILEC shall not discriminate against Sprint or Sprint customers and shall provide
parity treatment (as compared to its own end-users or other carricrs) to Sprint and
Sprint customers in all regards to (by way of example and not limited to) ordering,
provisioning, maintenance, call completion, pricing, numbering, restoration,
directory listing, data protection, service availability, signaling, interconnection,
and compensation.

ILEC shall protect Sprint CPNI and the CPNI of Sprint customers, including non-
pub/non-list information, and shall not use this information for its own or other
marketing purposes. ILEC shall not seek releases from Sprint customers for use
of Sprint CPNI, as compared to customer CPNI which is subject to customer
authorized release, (e.g. Sprint interexchange billings performed by ILEC on
behalf of Sprint).

ILEC and Sprint shall negotiate implementation time frames for and work
cooperatively to provide all requirements where current sysiem capabilities are
limited and/or additional development or hardware deployment is required before
the requirement may be met.

INTERCONNECTION

A.

GENERAL REQUIREMENTS. The ILEC shall interconnect its facilities with
those of Sprint upon bona fide request at any technically feasible points within the
ILEC’s network that Sprint desires at rates, terms and prices that are just,
reasonable and non-discriminatory, via physical or virtual collocation when
requested, in a timely manner, and in a manner that provides Sprint with at lcast

.. .interconnection.quality equal to-that which the ILEC provides to itsclf, .its affiliatc -

or third partics.
POINT OF INTERCONNECTION.

1. Sprint may designate at least one POl on the ILEC’s network within an
ILEC calling area for the purpose of routing local traffic. Interexchange traffic may
be routed via one POI per LATA. Sprint has the responsibility for providing its own
facilities (1) to route calls originating on its network and terminating on the ILEC’s
network to its POI, and (2) to route calls originating on the ILEC’s network, but
terminating on its network from that carrier’s POL. Sprint need not interconnect al
each tandem or end office 1o tenminate calls to the entire local calling or toll call wea
of the ILEC.
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2, As required by the 96-98 Order, Sprint’s POls may be at any technically
feasible point within the ILEC network, including, but not limited to: tandem switches, end
office switches or other wire centers. Collocation is not a requirement for establishing a
IPO).  POIs can be established via meetpoimt, collocation or other mutually agreed to
methods, subject only to the limitation of technical feasibility.

3. ILEC and Sprint agree to install sufficient fucilitics to carry traffic (1) to
route calls originating on their networks and terminating on Sprint’s network to its PO,
and (2) 1o route calls originating on Sprint’s network, but terminating on its network  from
Sprint’s PO, and will work cooperatively to ensure such.

4. ILEC shall be responsible for provisioning 50% of the interconnection
facilities or to the ILEC wire center boundary, whichever is less. Sprint shall be responsible
for provisioning 50% of the interconnection facilities or to the ILEC wire center boundary
whichever is greater.

3, ILEC may not impose any restrictions on traffic types delivered to/from the
POI(s) but may require the development and reporting of a jurisdictional usage factor
indicating local, intrastate interexchange, and interstate interexchange usage along with
reasonable audit rights or Sprint may report its actual usage. ILEC and Sprint shall cach
have reasonable audit rights.

6. Sprint may make any modifications or additions to its designated POls in
order to add capacity or establish new POls. Such changes should not require a new
contract, but should be covered by the master service agreement.

7. Once traffic is delivered to the PO, it is the terminating carrier’s
responsibility to terminate the traffic 1o its end-users or to route transit traffic 1o Sprint
utilizing the tandem function of Sprint, (c.g., subtending ILECs, CMRS carriers and 1XCs),

‘Calls'should be-routed or terminated using the same network,” ¢nsuring the samé quality of -

service, as Sprint provides ils own end-users. Tandem and transport cost, if any, between
tandem and end office shall be recovered from the originating carrier.

C. COLLOCATION.

1. When interconnection or access to unbundled elements is provided where
collocation is utilized, Sprint must be allowed to lease transport from the collocation facility
to any other point on ILEC network and to directly connect via ILEC facilitics with other
collocators.

2, Sprint collocation equipment must include any cquipment used for
interconnection or access to unbundled elements. FCC Rules 51.323.
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3 The ILEC should generally meet a minimum 90-day interval for establishing
new collocation arrangements. A full explanation of required delays past 90-days  for
installation of new collocation arrangements must be provided by ILEC.

4, COMPENSATION. The cost of providing collocation shall be at TELRIC
plus a forward-looking allocation of reasonable joint and common costs, but in the absence
of a cost study the interim price shall be set, subject to that under investigation in CC
Docket 91-141 Expanded Interconnection.

D. TRUNKING.

1. Trunking should be available 10 any switching center designated by either
carrier including end offices, local tandems, access tandems, 911 routing switches, directory
assistance/operator services swilches, or any other feasible point in the network. T'wo-way
trunking should be used where technically feasible.

2. Local, intralLATA toll, interLATA access and other traffic should not be
required to be separated across trunk groups without good technical reason. ILEC should
accept percentage of use factors or Sprint traffic measurements of traffic delivered to ILEC.
Sprint should accept ILEC percentage of use factors or ILEC traffic measurements of traffic
delivered to Sprint. Reasonable audit rights shall be granted each party.

3. Sprint should offer B8ZS Extended Super Frame (“ESF™) facilitics, where
technically feasible, to cach other, and make these facilities available to allow for
transmission of voice and data traflic.

4. Interconnection should be available at any technically feasible point that is
used in the transmission of voice, data or other types of traffic.

E. TRAFFIC TYPES.

1. ILECs should provide the necessary facilities and equipment to allow for the
exchange of Local Exchange, Exchange Access, Transit functions (the ILEC must  provide
intermediary tandem switching and transport services for Sprint's connection of its end-user
to a local end-user of the ILEC served by a distant local switch, other CLECs, ITCs, CMRS
providers and IXCs), and Other Services (the ILEC must provide connection and call
routing for 911, directory assistance, and operator assistance services) between the ILEC
and Sprint.

F. SIGNALING.

1. Where available, the ILEC shall provide and implement all defined and
supported Sprint Signaling System 7 (*S$7") mandatory parameters as well as procedures
that are defined in the ANSI standards. When available for its own use, the ILEC shall also
provide all defined and supported optional parameters.
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2. Sprint shall have the option for Multi-frequency (“MIF") signaling, but only
when cither party does not have the technical capacity to provide 857 facilities.

3 To the extent available in its network, the ILEC shall provide CIP (CIC
within the S87 call set-up signaling protocol). Sprint presumes there isno  incremental
recurring cost associated with this request and belicves no charge is  appropriate.  If, after
performing a TELRIC study, incremental costs are identified, Sprint will pay those costs for
delivery of this information to Sprint. If chargeable, Sprint will likewise perform a cost
study to identify this cost when it provides this information to ILEC and shall charge ILEC
in a similar manner. At the option of Sprint, the ILEC must provide SS7 functionality via
GR-394 SS7 format and/or GR-317 SS7 format.

4, The ILEC must support inter-company 64 KBPS clear channel.

5. Sprint will cooperate in the exchange of TCAP messages to facilitate full
inter-operability of SS7 - based features between their representutive networks, including all
CLASS features and functions, to the extent cach carrier offers such features and functions
to its own end-users.

6. Inter-network connection and protocol must be based on industry standards
developed through a competitively neutral process, consistent with Section 256 of  the
Federal Telecommunications Act of 1996, open to all companies for participation.  All
carriers must adhere to the standard.

7. The standards and ILEC-developed requirements/specifications for the ILEC
network-user interface must be compatible with the network-network interface utilized
between the ILEC and Sprint.  Specifically, the ILEC should not develop products and
services with proprietary network interfaces that inhibit or restrict the ability of Sprint to
utilize the product or service in the provisioning of Sprints” services.
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I1l. BUSINESS PROCESS

A.  ORDER PROCESSING. The ILEC and Sprint will work cooperatively to
provide or cstablish the following:

1. The ILECs should establish dedicated CLEC ordering centers.

2. Industry standardized eclectronic interfaces for the exchange of ordering
information must be adopted and made available using industry standard order formats and
methods that are developed, (e.g. EDI). Electronic Data Interfaces ("EDI") shuild be
established to provide access to the ILEC order processing database. Prior to industry
standards being established, 1LEC shall develop interim electronic interface arrangements
with their systems.

3. The ILEC is responsible for ordering facilitics to terminate traffic to Sprim.

4. When two-way trunking is employed, the parties will select a mutually
agrecable automated ordering process.

5. Appropriate ordering/provisioning codes should be established for each
identified service and unbundled combination.

6. When combinations are ordered where the clements are currently
interconnected and functional, those clements will remain interconnected and functional

without any unnecessary interruption in service.

 F When Sprint purchases switching capabilities from ILEC, until such time as
numbering is administered by a third party, Sprint requires the ability to obtain telephone
numbers on-line from the ILEC, and to assign these numbers with the Sprint customer on-
line. This includes vanity numbers. Reservation and aging of numbers remain the

1 “tesponsibitity OF thie TLEC. Until such fithe as lectiovit aceess 10 numbering resources is

available, ILEC shall pre-assign blocks of numbers in sufficient quantity to meet the needs
of Sprint.

8. When purchasing swilching capabilities, Sprint requires the ability to order
all features on that switch (e.g., calling block of' 900, 976, or 976-like calls by linc or trunk
on an individual case basis) and ILEC shall provide high usage reports to Sprint as needed,
so-that Sprint may provide any regulatory-required or currently available to ILEC high
usage reports to its end-users. Examples of high usage reponts include those used with toll-
cap service and fraud detection where customer service is suspended when usage reaches a
certain level.

9. Sprint and the ILEC will adopt an industry standard service order/disconnect

order format.
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10.  When necessary and available, Sprint requires the “real time” ability to
schedule installation appointments with the customer on-line and access to the ILEC's
schedule availability.

11.  1LEC should provide “real-time™ response for: firm order confirmation, duc
date availability/scheduling, dispatch required or not, identity of line option availability by
LSO (such as Digital Copper, Copper Analog, ISDN, cic.), order completion with all
service order and time and cost related fees, rejections/errors on service order data
clement(s), jeopardy against the due date, missed appoiniments, additional order charges
(construction charges), order status, validation of strect address detail, and clectronic
notification of the local line options that were provisioned, at the time of order completion,
by the ILEC for all Sprint local customers. This applies to all types of service orders and all
clements.

12. At all times, the ILEC will direct customer to Sprint for inquiries or actions
concerning their Sprint service. ILEC should cither migrate from NI dialing 1o its
business office and repair centers to seven digit numbers or 800 numbers so that Sprint
customers have dialing parity to similar centers or ILEC should make N11 dialing available
so that Sprint customers are directed to Sprint.

B. PROVISIONING & INSTALLATION.

1. The ILEC will provide all test and wm-up procedures in support of the
unbundled elements/combinations/services ordered by Sprint.

2. Within 48 hours of any disconnect, the ILEC will notify Sprint of the
disconnect of any Sprint unbundled elcmo'nﬂcumbinmiumsunri-.:c.

3. All notices, invoices, and documentation provided on behalf of Sprint to the
customer at the customer's premises by the ILECs field personnel shall cither be branded
Sprint or non-branded. ILEC shall not market its services during such calls thereby

-« misusing CPNi-from Sprint.. Sprint wili pmvld:orptyfurmuwdm itsbehalf, - -

4. ILEC shall provide the ability for Sprint to mechanize test or will test all
clements/combinations.

5. ILEC will provide a system to mark Sprint emergency and trunking circuits
and elements.

C. TROUBLE RESOLUTION, MAINTENANCE, CUSTOMER
CARE.

l. ILEC must work toward dedicated service centers available 7 days a week,
24 hours a day, and in the interim must handle Sprint calls as well as other customer calls in
a non-discriminatory manner.
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2. ILEC and Sprint shall develop a process for the management of misdirected
service calls, to be used to refer/transfer calls from customers to Sprint for action. Nl
dialing to 1LEC repair cenlers should be discontinued, or N11 call routing to the appropriate
carrier should be available.

3. Sprint must have read and write access 1o the ILEC's maintenance and
trouble report systems inciuding the following systems and/or functionality:

a. Trouble reporting/dispatch capability - access must be real time;
b. Repair status/confirmations; maintenance/trouble report systems;
c. Planned/unplanned outage reports; and.

d. Mechanized line testing.

4. Each carrier has the duty to alert the other(s) to any network events that can
result or have resulted in scrvice interruption, blocked calls, changes in network
performance, on a real time basis.

5. ILEC and Sprint shall develop an escalation process to assist in problem
resolution.

6. Each carrier must work cooperatively to plan and implement coordinated
repair procedures for local interconnection trunks and facilities to ensure trouble reports are
resolved in a timely and appropriate manner.

7. Cooperative practices and processes for law enforcement and annoyance call
handling must be specified. Sprint should not be charged for compliance with court ordered
trap and trace, subpoenas and court ordered wire tap orders on 1LEC resold lines.

8. The ILEC shall provide progress status reports so that Sprint will be able to

prvide end-user customcrs with informafion ahd an Estiniated Tirme To Repair (“ETTR").

‘The ILEC will close all trouble reports with Sprint. Sprint will close all trouble reports with
the end-user.

9. A non-branded, customer-not-at-home card shall be left at the customers
premiscs when a Sprint customer is not at home for an appointment. Sprint will provide or
pay for cards used in its behalf.

10.  The ILEC will ensure that all applicable alarm systems that support Sprint
customers are operational and the support databascs are accurate so that equipment that is in
alarm will be properly identified. The ILEC will respond to Sprint customer alamns
consistent with how and when they respond to alarms for their own customers.
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11.  Sprint shall receive prior notification of any scheduled maintenance activity
performed by the local supplier that may be service affecting to Sprint local customers (e.g.,
cable throws, power lests, cle.).

D. BILLING.

1. ILEC and Sprint agree to conform to MECAB and MECOD guidelines.
‘They will exchange Billing Account Reference and Bill Account Cross Reference
information and will coordinate Initial Billing Company/Subscquent Billing Company
billing cycles.

2. Meet point billing arrangements should be made available to Sprint as a
CLEC on the same terms and conditions as made available to other independent LECs
engaged in meet point billing arrangements with the ILEC.

3. There should be no discrete development charges imposed on Sprint for the
establishment of meet point billing arrangements.

4. Sprint and the ILEC should implement industry standard CARE records for
correct provisioning and billing to 1XCs.

5. Where the ILEC provides transit functions, the ILEC will prepare and
transmit Inward Terminating call records for the appropriate IXC to Sprint.

6. The ILEC and Sprint will exchange the appropriate records to bill access
charges to the IXC.

7. The ILEC must agree to capture inward terminating call records and send
them to Sprint in an agreed upon industry standard format (e.g., EMR).

8. Sprint and ILEC agree to capture EMR records for inward terminating and

+sitviand ofiginating calls aind-sénd Whérit TLEC or Spiirit, & appropfiaie, in dally files via

an agreed upon media (e.g., Network data movers (“NDM™)), at no additional charge.

9. ILEC must agree to exchange test files to support implementation ol meet
point billing prior to live bill production.

10.  When Sprint owns the end-oftice, the ILEC will not bill a RIC to Sprint, the
IXC, or a Sprint end-uscr for access minules crossing the facilities of both the ILEC and
Sprind

11.  To the extent that Sprint is liable to any toll provider for fraud and to the
extent that Sprint could not have reasonably prevented such fraud, the ILEC must
indemnify Sprint for any fraud due to compromise of 1LEC"s network that could have been
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reasonably prevented by ILEC action (e.g.. Clip-on, missing information digits, missing
toll restriction, etc.).

E. QUALITY OF SERVICE.

1. ILEC shall work cooperatively to provide Sprint provisioning, repair and
maintenance support 7-days a week, 24 hours a day.

2. ILEC shall provide Sprint with at least the same intervals and level of
service provided by the ILEC 1o itself or another party al any given time to ensure parity in
treatment.

3 ILEC shall provide Sprint scrvices on resale lines and on unbundled
facilities in a manner that is timely, consistent and at parity with service provided to ILEC
end-users and/or other cariers.

4. Interconnection quality of service should be no less than that provided by the
ILEC for its own services.

5. ILEC must agree to specified design objectives on local interconnection
facilities. Sprint’s standard is P.01 in the busy day busy hour.

6. Sprint and ILEC must agree on a process for circuit and unbundled clement
provision and restoration whereby certain identified Sprint circuits will be afforded
emergency treatment. General trunking and interconnection should take priority over any
other non-emergency ILEC network requirement.

s e e oo JLEE should adbere 10 competitive: intervals fur instaltationr of POls.’ The -
objective in no case should be longer than 30 calendar days, absent extenuating
circumstances.

8. Sprint and ILEC must agree to a process to expedite network augmentations
and other orders,

. 9 Sprint and ILEC must agree upon a mechanism whereby ILEC will improve
performance when it is in breach of commission imposed or agreed upon quality-of-service
standards. ILEC shall indemnify Sprint for any forfeitures or civil penalties or other
regulator-imposed fines caused by ILEC failure to meet commission imposed service
standards or agreed to service standards.

10.  Sprint must be at parity with the ILEC (or its affiliates or third parties) in
provision of unbundled clements. This must at a minimum include:

Dated September 16, 1996 Page 11




a Switch features at parity

b. Treatment during overflow/congestion conditions at parity
c Equipment/interface protection at parity

d. Power redundancy at parity .

€. SufTicient spare facilities to ensure provisioning, repair,
performance, and availability at panty

f. Standard interfaces
B Real time access 1o integrated test functionality

11.  Sprint and ILEC will mutually develop operating statistical process
measurements that will be monitored monthly to ensure that a specific quality of service is
maintained.

F. INFORMATION.

l. Completion confirmation must be provided to ensure that all necessary
translation work is completed on newly installed facilitics or augments.

2. ILEC and Sprint will periodically exchange technical descriptions and
forecasts of their interconnection and traffic requirements in sufficient detail to assure traffic
complctmn to and from all customers within the appropriate calling arcas.

- ' ILEC must pmvldc nnd updatc an cleclmmc mpy of thctr switch Network
1D Database including a complete list of features/functions by switch, NPA/NXXs, raic
cenlers, cic.

= . *Ihé ILEC wiiék provide a lisidedcripiion of &l sérvices' and featusés With

availability down to street address detail, including: Type of Class 5 Switch by CLLI, linc
features availability by 1.SO, and service and capacity availability by L.SO. Sprint further
requires a complete layout of the data clements that will be required to provision all such
services and features.

5. The ILEC must provide detailed description of the criteria and process used
for-handling facility and power outages on an agreed upon severity and priority basis.

6. ‘The ILEC must provide an initial electronic copy of the Service Address
Guide (“SAG"), or its cquivalent, on a going forward basis, Updates are expected as
changes are made to the SAG.
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7. Perity with the ILEC regarding knowledge of any engineering changes
associated with the incumbent’s network elements and deployment of new technologies is
required. Sprint shall receive notice of the availability of new features (e.g. both ILEC and
Sprint should be notified that a given ILEC swilch is now capable of offering a given
feature or service or that a hybrid fiber/coaxial network is replacing copper loops in a given
area) at the same time so that ILEC and Sprint marketing personnel have parity in network
information availability.

8. ILEC shall provide Sprint with a list of emergency numbers (e.g. same digit
PSAP numbers, police, fire, clc.).

IV. ACCESS TO NETWORK ELEMENTS

A. INITIAL UNBUNDLED ELEMENTS.

Sprint expects that the unbundled elements initially available will conform to the
minimum standards contained in FCC Rule 51.305 and subject to the provisions of CC
Docket No. 96-98 First Report and Order (“First R&O") released August 8, 1996.

1. LOCAL LOOPS including two-wire and four-wire analog and
digital loops and cross-connects to either other unbundled elements
or Sprint facilities.

2. NETWORK INTERFACE DEVICE.

3. LOCAL SWITCHING including all features and functions as described
|n the First R&O al ﬂ4l2 & 4]8

a. Line- sul:, swﬂchmg mcludcs connection to an MDF whcrc
cross-conneet 10 a loop may be obtained and a switch card with
connection to the card.

b. Trunk-side switching includes connection to trunk cross-connect
and trunk card with features and functions.

4. TANDEM SWITCHING including all features and functions (e.g.
recording and customized routing including those features and functions
identificd in the First R&O).

5. INTEROFFICE TRANSMISSION FACILITIES, both dedicaled and
shared between, 1LEC offices and the offices of others.
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ILEC
Custom

DS1, DS3 and Optical capabilities shall be provided where
available.

Digital Cross-Connect usage in the sume manner such as is
provided to IXCs,

SIGNALING AND CALL-RELATED DATABASES.

S87 signaling links and STP access must be provided.

887 functionality for signaling within the ILEC network
und 10 any network with which the 1LEC is connected must
be provided.

All call-related databases must be unbundled and available
for query by Sprint including LIDB, Toll Free Calling and
Number Portability through physical access at the 1LEC STP
related 1o the database.

All AIN databases must be unbundled and available for
access hy Sprint through either purchase of the ILEC

local switching element or through $S7 connection with the
switch of Sprinlt.

All Service Management Systems should be available 1o Sprint

.. su that Sprint may.create, modify and updale information in

call-related databases in the same manner as ILEC.

OPERATOR SERVICES shall be available on both a wholesale basis and
an unbundled basis to Sprint. Sprint shall be the brand on Sprin: calls

technically feasible. Custom routing shall be pravided when technically
feasible. Sprint rates shall be quoted when technically feasible.

DIRECTORY ASSISTANCE shall be available on both a wholesale basis
and an unbundled basis to Sprint. Sprint shall be the brand on Sprint calls

when technically feasible. Sprint data shall be included in the
database. The 1LEC database shall be available to Sprint.
routing shali be provided when technically feasible.
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9 OPERATIONS SUPPORT SYSTEMS including all systems used in pre-
ordering, ordering, provisioning, maintenance and repair, billing,

telephone number assignment, service interval information, and
maintenance history, including any gateway system, shall be available on
an unbundled basis by January 1, 1997.
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. OWners..

B. COMPENSATION.

All unbundled network elements including their functionality shall be priced
at TELRIC plus rcasonable allocation of forward-looking joint and common costs
as outlined In FCC Rule 51.505. '

ACCESS TO POLES, DUCTS, CONDUITS, RIGHT-OF-WAY

A. ACCESS.

1. Where facilities are available, ILEC must provide any telecommunications
carricr requesting access with equal and non-discriminatory competitively neutral access to,
by way of example and not limitation, any pole, pole attachment, duct, conduit, and ROW
on terms and conditions equal 1o that obtained by the ILEC. Other users of these facilitics
cannol interfere with the availability or use of these facilities by Sprint.

2. ILEC shall allow Sprint the same access 1o the network interface device as it
allows to end-users. '

3 Any ILEC having poles and/or ducts on, over or under public or private
property, to the extent allowed by law, must permit the use of such facilitics by any other
telecommunications carrier on an equal and non-discriminatory basis.

4, Any authorization 1o attach to poles, overlashing requirements, or
modifications to the conduit system or other pathways to allow access to and egress from
the system shall not be unreasonably restricted, withheld, or delayed.

5. ILEC should agree to take no action to intervene against, or attempt to delay,
the granting of permits to Sprint for use of public ROWs or public access with property

B o T L N T R At

B. COMPENSATION.

. Fees related to engineering surveys for potential right-of-way use shall be
based, on TELRIC plus a reasonable allocation of joint and common costs be consistent
the provisions in the Act.

C. INFORMATION.

l. ILEC shonld provide rowtine notification of changes to poles, conduits,
ROW, etc., related to Sprint’s network utilizing these facilities.
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2. ILEC must provide access, as needed, to current pole-line prints, conduit
prints, and make available maps of conduit and manhole locations, and allow
manhole/conduit break-outs, and audits 1o confirm usability.

3. ILEC must provide information on the location of, and the availability to
access conduit, poles, etc., to any telecommunications carrier requesting such information,
within 10 working days afier thc request.

VI. ACCESS TO 911, DA, OPERATOR SERVICES
911

A. GENERAL REQUIREMENTS.

1. ILEC must provide interconnection to 911 selective routing switch to route
calls from Sprint network 1o correct Public Safcty Answering Point ("PSAP").

2. ILEC will provide identification of default amangements.

3. ILEC will maintain and ultimately provide an automated interface to
Automatic Location Identification (“ALI") database.

4, ILEC must identify any special routing arrangements to complete overflow.

5.  Ultimately, ILEC must identify nny requirements for emergency backup
number mcaseofmwc trunk failures.

6. ILEC must provide sufficient planning information regarding anticipated
move to the use of S57 signaling within the next 12 months.

a1 -+ JLEC-mystidontify any special default ESN roquirements: -, - i mre

8. ILEC must adopt NENA standards for street addressing and abbreviations.

9, ILEC must adopt use of a carricr code (NENA standard S-character ficld) on
all ALl records rececived from CLCs: camier code will be useful when remote call
forwarding is used as an interim “solution™ to local number portability, and will be even
more important when a true local number portability solution has been implemented.

B. QUALITY OF SERVICE. ALl database must be updated with Sprint data in a
time interval that is no longer than what is experienced by the 1L1C
customer’s data.
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C. INFORMATION.

1. Where permitied by law, ILEC will make available to Sprint the mechanized
Master Street Address Guide (“MSAG”) and routine updates.

2, ILEC will provide mapping of NXXs to Selective Routers and PSAPs.

3. ILEC must provide reports to identify the locations of E911 tandems with
CLLI codes.

4. ILEC must provide reporting to identify rate center to wire center to Central
Office relationships; which 911 tandems serve which NXXs, primarily or exclusively.

5. ILEC must provide access 10 NXX overlay maps and detailed NXX
boundaries, as well as network maps to identify diversity routing for purposes of 911
service provisioning. Sprint shall not use information provided under this section for other

purposes.

6. ILEC must provide reports to identify which databases cover which states or
arcas of the state.

7. Sprint requires and ILEC shall provide a point-of-contact for each database
administrator.

8. ILEC must identify any special operator-assisted calling requirenients to
support 911. ' : ' e

D. BUSINESS PROCESSES.

. st~ ey~ ILEC must establish an antomated Access Service Request ("ASR™). .
for 911 trunk provisioning. '

2. ILEC must provide emergency restoral of all trunk or network outages on
the same terms/conditions it provides itself,

3 ILEC must provide notification of any pending tandem moves, NPA splits,
or scheduled maintenance outages in advance, providing enough time for Sprint to react.

4. ILEC and Sprint shall negotiate a mutual aid agreement to assist with
disaster recovery planning.

5. Ultimately, ILEC must provide automated interface and access (o the ALI
database to enable Sprint to maintain and update records on a timely basis.
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6. ILEC must implement a process to identify and correct ermors to the ALI
database 10 ensure that the accuracy of data entered by ILEC for Sprint is no less accurate
than its own data. Sprint is responsible for record data provided to ILEC for entry or
entered by Sprint.

2 ILEC must identify process for handling of “reverse ALL"

8. ILEC must establish process for the management of NPA splits as well as
NXX splits.

9. ILEC must indemnify Sprint for ILEC-caused errors in the maintenance,
updating and processing of customer information to the AL database.

DIRECTORY ASSISTANCE

A. GENERAL REQUIREMENTS.

1. ILEC shall make Sprint’s data available to anyone calling the ILEC's
Directory Assistance (“DA”), and the ILEC’s data availablc to anyone calling Sprint’s DA.

2 ILEC should store proprietary customer information provided by Sprint in
their DA database; such information should be able to be identified by source provider in
order to provide the necessary prolection of &pnm or Sprinl customer proprietary or
protected information.

3. . Sprint may limit the ILEC’s usc of Sprint's dala to directory assistance or,

"2 1 " pitrsuarit to Writtefi agreenent, grant greater Ylexibility in the use of-tife:data after réceiptof -

proper compensation.

4. ILEC must allow wholesale resale of DA service.

5. ILEC shall provide data and processed directory assistance feeds in
accordance with agreed upon industry format,

6. Sprint should be able to buy unbundled directory database and sub-databases
and utilize them in the provision of its own DA service.

7. ILEC shall make available to Sprint all service enhancements on a non-
discriminatory basis.
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8. ILEC Sprimt branded DA should be available 1o Sprint for resale. Sprint
will pay any additional trunking costs necessary to obtain this service. Il ILEC cannot
satisfy all demand for Sprint branded DA service, ILEC must save capacity 10 provide an
unbranded option for multiple CLEC's.

9, When technically feasible and requested by Sprint, ILEC should route Sprint
customer DA calls to Sprint DA centers.

B. COMPENSATION. 1LEC must place Sprint customer listings in its DA
database. ILEC shall make its unbundied DA database available to Sprint. Prices
should be, reasonable, and non-discriminatory at TELRIC plus reasonable
forward-looking allocation of joint and common costs.

C. QUALITY OF SERVICE.

1. End-to-End interval for updating the database with Sprint customer data
must be the same as provided for the ILEC’s end-users.

2; ILEC shall provide an automated capability (c.g. tape transfer or other dala
feed) to update ILEC database for updating and inquiries.

3. ILEC and Sprint shall agree on speed-to-answer standards.
D. BUSINESS PROCESSES.

1. The ILEC DA database must be updated and maintained with Sprint data for
customers who:

Disconnect

Change carrier

Install

T T R "Cwm e AT T R R I PN
Are Non-Published

Are Non-Listed

Are Non-Published/Non-Listed

2, Sprint bills its own end-users.
3. Sprint shall be billed in an agreeable format but prefers a CABS format.

4. ILEC and Sprint shall develop intercompany procedures to cofrect emors
when they are identified in the database.

VIil. OPERATOR SERVICES
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IX.

A. GENERAL REQUIREMENTS.

1. ILEC and Sprint shall jointly develop a process to conduct Busy line
Verification (“BLV") and Emergency Interrupt (“EI") when Sprint provides its own
operator services.

2. ILEC shall allow resale of Operator Services. Until such time that 1LEC
may route Operator Traflic to the Operator Service provider of Sprint’s choice, ILEC resold
Operator Service shall be branded Sprint and ILEC operators shall, where techmically or
operationally feasible and requested by Sprint, quote Sprint’s rates for both Card and
Operator Services functions and shall provide service that is at least at parity for services
delivered to ILEC end-users. To the extent that separate trunk groups are needed to provide
this functionality, Sprint agrees to pay the costs of necessary trunking. If the ILEC cannot
meet all of the Sprint demand for branded operator services, the ILEC must save capacity 1o
provide an unbranded option for all other CLEC's.

3. ILEC shall provide operator service deliverables to include the following:

a. Local call completion - 0+ and 0-, billed to Calling Cards,
collect and third Party.

b. Rillable - Time and Charges, Etc.

WHITE/YELLOW PAGE DIRECTORY LISTING

A. GENERAL REQUIREMENTS (NOTE: IN THIS SECTION ILEC MEANS
ILEC AND/OR ITS DIRECTORY PUBLISHING AFFILIATE).

1 A separate directory publishing agreement may be required with 1LEC's

 directory publisher which ILEC will assist Speint in obtaining under the general terms

which folfow.

2. ILEC shall include Sprint specific information in the information pages of
the directories.

3. ILEC shall publish Sprint subscriber listings in ILEC directorics (main
listing in White and Yellow pages).

4. ILEC shall distribute white and yellow pages to Sprint subscribers on a non-
discriminatory basis.

5. ILEC should provide non-discriminatory List Rentals to Sprint.

6. ILEC shall contact Sprint business customers and offer them directory
advertising.
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B. TYPES OF DIRECTORY LISTINGS.
I Primary White Page Listings
2. Primary Yellow Page Listing
3. Additional White Page Listings
4. Additional Yellow Page Listing
5. Non-Pub/Non-List

6. Foreign Listings

C. ORDER PROCESSING.

B Order processing procedures must be established to update directory
database on a defined, regular basis with Sprint customer information.

z When available, an industry standard electronic format must be adopted for
exchange of Sprint customer data.

D. PROVISIONING/DISTRIBUTION.

1. Initial and secondary distribution arrangements must be available. Sprint
distribution by ILEC shall be at parity with JLEC distribution

8 Intercompany procedures need to be established to prevent errors, and to
correct them when they do occur.

e 3t ILEC shd Prublisher shall” protect Non:Pub/Non-List inforiation and fiot
disclose it to others or use it for marketing purposes.

F. BILLING.

1. At ILEC's option, the Yellow Pages advertising bill will be rendered
separately to Sprint customers by Publisher or shall be rendered by Sprint as agent of
Publisher. A Sprint customer's yellow pages bill may not be combined with an ILEC bill or
be billed by the ILEC in a manner that allows the ILEC to utilize this billing media for local
customer win back messages.

2. At ILEC's option, the Directory Publisher shall invoice Sprint subscriber
dircetly for white page adventising, white page bolding, white page color or shail utilize
Sprint as agent for billing these services.
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F. COMPENSATION.

B Distribution to Sprint Customers and end-user charges for directories should
be made on the same terms and conditions as the ILEC uses for its own customers.

2. Sprint should be treated in a non-discriminatory manner (c.g. o 1LEC
receives payment for its listings Sprint should receive payment for its listings, if ILEC pays
for white pages publication Sprint should pay for its share of white pages publication, if
ILEC receives a share of white pages or yellow pages revenue including list rentals Spnnt
should likewise share in revenues). In the altemative, at the option of ILEC, Sprint is
willing to forego payment for listings and a sharc of white and yellow pages revenues if
Sprint receives a no charge information page in the dircctories. no charge publication of all
appropriate accounts in the directories, and frec directory distribution to Sprint customers.
Additional information pages should be available for a reasonable, cost-based charge.

3. Any additional charges that are made to Sprint customers should be on the
same basis as the ILEC charges its own customers.

G.  INFORMATION.

1. Publishing cycles and deadlines need 1o be provided to Sprint to ensure
timely delivery of Sprint information.

p.5 Sprint shall provide ils customer service location information if divectory
publisher is to deliver books. This data shall be used by ILEC/Publisher to deliver books or
sell yellow pages adventising only and not for other purposes.

3 ILEC shall-provide a description of calling areas covered by cach directory.
This means that ILEC shall provide a list of all exchanges appearing in the directory and the
local and EAS calling scope of the area covered by a directory or combination of directories
as well as a list of all directories necessary for coverage of the local calling and EAS area.

X. ACCESS TO TELEPHONE NUMBERS

A. GENERAL REQUIREMENTS. Administration and assignment of numbers
should be moved 1o a ncutral third party. In the interim, while ILECs arc still
administering numbering, the following should apply:

1. The ILEC must assign NXXs to Sprint on a non-discriminatory
basis and on the same basis as to itself.

2. No restrictions should exist on ability to assign NXX per rate
cenler.
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D.

3 ILEC testing and loading of Sprint’s NXXs should be the same as
its own.

4. ILEC cannot discriminate in the allocation of numbers and types of
NXXs assigned to new entrants,

COMPENSATION. The ILEC must assign NXXs to new entrants without the
imposition of charges that are not imposed upon itselt.

QUALITY OF SERVICE. ILECs must load NXXs according to industry
guidelines, including the terminating LATA in which the NXX/ratc center is
located.

INFORMATION.

1. Until such time that number administration is moved to an
independent third party, 1LEC must provide to Sprint routine reporting on NXX
availability, fill ratcs, and ncw assignments.

2. The ILECs must describe the details and requirements on handling
NPA-NXX splits.

XI1. INTERIM LOCAL NUMBER PORTABILITY VIA RCF, DID OR
OTHER ARRANGEMENTS

A.

GENERAL REQUIREMENTS. ILEC shall immediately implement interim

number portability solutions to permit end-users to change to Sprint without
changing their telephone numbers. Such interim solutions include Remote Call

interim

Ferwarding (“RCE") and flexible Direct.Inward Dialing (“DID").. Sprint preferred .

solution is RCF.

COMPENSATION.

I Sprint and ILEC will establish reasonable cost recovery for RCF/DID.

Existing retail call forwarding rates are not considered reasonable for this purpose. Sprint

proposes that interim number portability be priced at TELRIC cost less a 55%

discount which recognizes that interim number portability solutions degrade network
performance to Sprint customers. Should a lower interim number portability price be offerced
by ILEC to others or  ordered by a regulatory body, Sprint may adopt the lower price.

2. For Sprint facilitics-based services and services built with cost-based,

unbundled elements, Sprint is entitled to both originating and terminating access charges
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1LEC

associated with calls terminating to ported numbers assigned to Sprint subscribers,
retains access charges when Sprint service is provided by a rebranded wholesale 1LEC
service In addition, pursuant to 47 CFR § 51.515 where ILEC switching is used

prior to June 30, 1997, CCL and 75% of TIC charge will be paid by Sprint to ILEC.

XIL

XIIL.

C. INFORMATION. The data required for interim local number portability and for
billing access when interim Jocal number portability is used must be provided to
Sprint at no additional cost above that already paid for interim local number
portability.

ACCESS TO SUCH SERVICES OR INFORMATION NECESSARY
TO ALLOW REQUESTING CARRIER TO IMPLEMENT DIALING
PARITY

A.  GENERAL REQUIREMENTS.

1. Upon the earlier of a valid local commission order to implement intraLATA
presubscription, three years from the datc the Telecommunications Act of 1996 was
effective or when the ILEC (or its affiliate) is allowed into in region (e.g. states served by
the ILEC) interLATA service, the full two-PIC option must be available for intraL ATA and
interLATA dialing parity..

2, Any end-user should be able 10 access Sprint for services using the same
dialing protocol that the end-user would use to access the same service on the ILEC
network, (e.g., intrml ATA toll, operator assisted, directory assistance, and N11) .

“a o0 3. < JLEC must provide routine meparting on local dialing plans by_swilching .

fypc and end office.
RECIPROCAL COMPENSATION ARRANGEMENTS

A. LOCAL SERVICE/MUTUAL TRAFFIC EXCHANGE.

1. ILEC has the duty to provide reciprocal compensation armangements for the
transpori and termination of telecommunications with Sprint. In order to implement this
requirement in the most efficient manner, the specifically recognized option of “Mutual
Traffic Exchange™ (a/k/a “bill and keep”) may be utilized where traffic is presumed to be in
balunce cither because it has been measured and no significant balance different exist or
because measurement has not yet been accomplished. .  Otherwise, default proxies
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contained in the 96-98 Order shall be used until TELRIC cost studies have been performed
and the results implemented in permanent rates.

2. ILEC and Sprint will each be responsible for originating/terminating traflic
to/from the meet point with the other carrier.

B. COST BASIS.

1. Pursuant to 47 C.F.R. §51.705(a) an ILEC's rates for transport and
termination of local telecommunications traffic shall be cstablished, at the election of the

state commission, on the basis of:

a. the forward-looking economic costs of such offerings using 2 cost
study pursuant to 47 C.F.R. §§ 51.505 and 51.511; or

b. default proxies, as provided in 47 C.F.R. § 51.707; or
& a “bill-and-keep” arrangement, as provided in 47 C.F.R. § 51.713.

& Pursuant 10 47 C.F.R. § 51.715, in a statc in which the state commission
has neither established transport and termination rates based on forward-looking

economic cost studies nor established transport and termination rates consistent with the

default

and

price ranges described in 47 C.F.R. §51.707, the ILEC shall st interim transport
termination rates within the proxy ranges for switching and transport as described in 47
C.F.R. § 51.707(bX2).

XIV. RESALE

A. GENERAL REQUIREMENTS.

1. All regulated telecommunications scrvices offered to end-users of the ILEC
must be available for resale by Sprint This includes volume discounted products,
grandfathered products, individual case basis products, operators services, directory
assistance, vertical services and promotions.

2. Every retail service rate, including promotions of over 90-days, discounts
plans, and option plans must have a comresponding wholesale rate. Non-recurring charges
associated with resold accounts shall also have an appropriate wholesale discount. New
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services shall have a wholesale rate established at the same time the new service becomes
available,

3. No conditions may be placed on the resale of any retail service except for
the single provision within the Act which allows a state commission to restrict resale
between certain categories of subscribers and payphone providers as Order by the FCC.
Sec. 251(cX4XB), FCC Rule 51.613.

4. For wholesale services, Sprint requires that the existing databases and
signaling supporting the retail service continue 1o be provided as part of the wholesale
service.

5. If the ILEC continues to scll a product to any end-user under grandfathered
arrangements, the ILEC must make that product available for resale by Sprint to that end-
user. If a service withdrawn from certain cusiomers remains available to other customers,
that service must be made available for resale to those customers that could still purchase
the service at retail.

6. ILEC must provide a minimum notice period for changes/discontinuation of
services so that Sprint has an opportunity to make the necessary modifications to its
ordering, billing, and customer service systems, and so that it can provide sufficient
customer notification regarding any changes.

7. Sprint's local customers must be able to retain their existing ILEC provided
telephone number without loss of feature capability and ancillary services such as, but not
exclusively: DA, 911/E911 capability. Both Sprint and the ILEC will work cooperatively
on exceptions.

8. When ILEC provides short installation intervals to its end-users, ILEC shall
match those installation intervals for Sprint customers (c.g. facilities are already connected
al the premises and all that is required is a computer entry activating service, such as “warm

line“activation). ~ ¥ 0 - T . £ w2t R g B

B. COMPENSATION.

1. ‘The wholesale price for cach retail service must be determined based on the
FCC approved methodology where costs the ILEC will avoid will be removed when the
service is resold. FCC Rule 51.607 and 51.609.

2. Any PIC administration change charge must be at  TELRIC plus a
reasonable allocation of forward-looking joint and commion costs.

3 ILECs must either adopt interim wholesale rates within the 96-98 Order’s
proxy range or produce cost studies within the specified time frame contemplated for
negotiations as part of good faith negotiations.
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C. INFORMATION. The ILEC must provide information concerning the
agrecments they have made with other Sprints and with its own affiliates.

. ORDERING.

L. ILEC must provide the ability for Sprint to order local and long distance toll
service on unified order.

2. Sprint shall adopt a reasonable account verification method consistent with
the FCC’s PIC verification guidelines. ILEC shall honor Sprint service order requests
without receiving a separate signed LOA from the end-user in order to process a Sprint
order.

3. ILEC shall provide confirmation of the installation/change activity to Sprint
via an initial Firm Order Confirmation (“FOC™) and positive completion of order activity.
Sprinl requires an “As Is" process when customers are migrating from the ILEC to Sprint at
the same location. On migration type orders the FOC should contain all services/features
currently being provided by the ILEC and thosc services/features being migrated to Sprint.
On new installation/change orders the FOC should verify all services/features ordered by
Sprint. A positive completion delincating all the services installed and those not installed
should be sent to Sprint upon actual completion within 24 hours of Order completion. This
will ensure proper billing to end-user customers for services provided.

4. Once Sprint has obtained a customer, the ILEC shall provide in pre-ordening
and ordering phases of processing the Sprint order, the ILEC regulated local
features/products/services/clements/combinations that were previously provisioned by the
ILEC for all affected Sprint local customers. 'This applies to all types of local service orders
and all elements. Sprint requires that the ILEC provide any customer status which qualifies
the customer for a special service (e.g. DA exempt, lifeline, etc.)

“iutes © §0 ° L iAccess to CRIS snd routine reconcilitition betwieen CRIS records and Sprint

customer records should be established.

6. Sprint, as the local service provider, and ils customer are assigned any
telephone line number switched by the ILEC switch. Therefore, Sprint must have access to
the Telephone Line Number (“*TL.N") and Line Information Data Base (“LIDB").

E. BILLING.

l. When ILEC local service is rebranded (as opposed to service provided via
unbundled elements) the 11LEC is the appropriate recipient of all access charges, and should
be responsible for directly billing the 1XCs for the access related to interexchange calls
generated by rebranded customers.
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2: ILEC must retumn EMI records to IXCs with the Sprint disconnect rejection
code along with the Operating Company Number ("OCN™) of the associated ANI. The
OCN must be provided so that the IXC will know which local ILEC provides service for
the WTN.

3 Monthly invoices must be presented in a an agreed upon format.  Sprint
prefers Camrier Access Billing Systems ("CABS”) format in order to facililate standard
industry auditing practices. Other requirements include:

a. Where available, daily receipt of local usage at the call dewil level in
standard EMR/EMI industry format must be provided to cnable Sprint to
match these records with appropriate accounts by billing cycle in parity with
the ILEC.

b. Access 10 Bellcore CMDS in and out-collect process for inter-region
altemnately billed messages via a CMLS sponsor.

c. Access 1o in and out-collect process for intra-region alternately billed
messages via the appropriate Bellcore Client Company.

d. Long term neutral third party in and out-collect process for inter and
intra-region alternately billed message.

e. Provision 1o IXC of billing information for casual usage.

f. Information on customer’s selection of billing method, special
language billing, etc.

F.  PIC ADMINISTRATION.

IXC PIC. When Sprint rebrands ILEC local service (becomes the end-user's local service

. . . provider), the.ILEC shall process.all PIC changes provided by Sprint on behalf of the -
IXCs. If PIC changes afe received directly by the ILEC from the 1XC, the ILEC shall
reject the PIC change back to the IXC with the QCN of Sprint in the appropriate field of
the industry standard CARE record.

Sprint to CLEC Change. When a CLEC other than Sprint or the ILEC sells local service
10 an existing Sprint local customer and an order is submitted to the ILEC for migrating
the service, the ILEC will shall inform Sprint of the disconnect in a manner similar to the
existing CARE process for notifying an IXC of a disconnecl PIC change. This will
ensure accurate billing to the end-user customer.
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GTE

TERM SHEET MATRIX

T.5. REF.

SPRINT POSITION

STATUS

GTE POSITION

LA.

GENERAL

A master services agreement must be developed
providing for all interconnection and electronic bonding.
New contracts shall not be required as additional Points
OF Interconnection (*POls™) are established, additional
collocation arangements are created, or additional
clectronic systems pass data to one another. Rather,
schedules to the master services agreement detailing the
inventory of POls and other items subject 10 the master
services agreement shall be updated.

A

As required by the FCC's Order in Docket No. 96-98
("the 96-98 Order™), any price, torm and/or condition
offcred 1o any carrier by ILEC shall be made available to
Sprint Communications Company (“Sprini™) on a most
favored nation's ("“MFN") basis and 11.EC shall
immediately notify Sprint of the existence of such beticr
prices and/or terms and make the same available to Sprint
effective on the date the better price and/or term became
available to the other carrier. The MFN shall apply to
any unbundied clement or service (c.g. direclory
assistance, basic residential service, intral.ATA toll,
Centrex, call waiting). Exceptions to the general
availability of MFN should be very limited and include
only volumne discounts that reflect only cost savings, term
discounts, significant differences in operations support
(e.g. unbundied loops with maintenance as compared to
unbundled loops without maintenance or unbundled
loops conditioned for data as compared to voice grade
loops), and technical feasibility (c.g. local switching must
be purchased to receive vertical features supported by the
switch). If a state commission issues an Order sctting
price for all carricrs, then this Agreement shall reflect this
price as long as that is the only price offered by ILEC. Il
geographic zones are not uniform as applicd o all
carriers, Sprint may choose the lowest price available
from the ILEC for the cach specific area being served by

“Sprint may review any contracts that
GTE files with commissions, but GTE
docs not want *most favored nation’
language in our contracts.”

1.C.

As required by the 96-98 Order, ILEC must
geographically deaverage it’s cost-based unbundled
clements. However, geographic deaveraging must be
accomplished in a manner such as Zone Density by
office and not on specific roules or capacity dedicated to
individual camriers. Deaveraging should reflect cost
differences due to transmission facility size on ILEC
facilities and on such facilitics the price to each
inlerconnecting carrier shall be equal per unit of traffic
thus sharing the economics of scale cqually with cach
inlerconnecting carrier. {c.g., 8 LEC could establish loop
prices reflecting underlying cost differences, but the price
per loop to a customer location should not vary by

“GTE will discuss volume discounts
with Sprint, but desires 1o provide
volume discounts to our customers.”

LEGEND
A Aprec
D = Disagree
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volume purchased by an individual carrier.)

1.D. ILEC will not charge Sprint any non-recurring charges A
incurred as a result of ILEC implementing network
redesigns/reconfigurations or electronic system
redesign/reconfigurations initiated by the ILEC to its own
network or systems. However, any redesign or
reconfiguration expenses required by a regulatory body
where the regulatory body establishes a cost-sharing
armangement may be billed on an appropristes non-
discriminatory basis to Sprint.

LE. ILEC shall not discriminate against Sprint or Sprint D “GTE will provide parity in regards 1o
customers and shall provide parity treatment (as provisioning except for Express Dial
compared to its own end-users or other camiers) 1o Sprint Tone and Lines Keeper.™
and Sprint customers in all regards to (by way of
cxample and not limited to) ordering, provisioning, GTE has also created discriminatory
maintenance, call completion, pricing, numbering, situstions in the context of the
restoration, directory listing, data protection, service Califorwie trial as %ol lows:

Iﬂltlbllity, Ii:,l'll"ﬂ‘, iﬂlmﬂim‘ and - GTE’. will not Illlﬂm.lllt‘l.")' Ul!dllc the
compensation. directory record(s) and directory
assistance database from its customer
record. Rather, Sprint must populate a
scparate file for the dircctory and DA
records and transmit the data in scparate
{lrom the 1.SR) files over the same
NDM feed;
- GTE will nol migrate the dircctory
information;
- GTE will not migrale the directory
information “as is” in a conversion
order;
= GTE will not provide “as is” customer
information to Sprini, absent a sipned
Letter of Authorization from the
customer when Sprint is in the process
of converting a customer from GTE to
Sprint.
= GTE will not provide Sprint branded
operalor service, DA, and will not
provide unbranded vertical services (ic.,
Call Trace) in instances where the
vertical service is branded GTE
- GTE has not committed to a date as to
when Sprint will be in “system parity™
with GTE
= GTE has not provided service install
intervals in parity with itself {nced
specific cxamples)

LE. ILEC shall protect Sprint CPNI and the CPNI of Sprint A
customers, including non-pub/non-list information, and
shall not use this information for its own or other
marketing purposes. ILEC shall not seek releases from
Sprint customers for use of Sprint CPNI, as compared to
customer CPNI which is subject to customer authorized
release, (c.g. Sprint interexchange billings performed by

LEGEND

A = Apree

13 = Disagree
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ILEC on behalf of Sprint).

1.G.

ILEC and Sprint shall negotiate implementation lime
frames for and work cooperatively to provide all
requirements where current system capabilities arc
limited and/or additional development or hardware
deployment is required before the requirement may be
met.

A

INTERCONNECTION

GENERAL REQUIREMENTS

The ILEC shall interconnect its facilities with those of
Sprint upon bona fide request at any technically feasible
points within the ILEC's network that Sprint desires al
rales, lerms and prices that are just, reasonable and non-
discriminatory, via physical or virtual collocation when
requested, in a timely manner, and in a manner that
provides Sprint with at least interconnection quality
equal to that which the ILEC provides to itsclf, its
affiliate or third parties.

POINT OF INTERCONNECTION

Sprint may designate at least onc PO on the ILEC's
network within an ILEC calling area for the purpose of
routing local traffic.

Interexchange traffic may be routed via one PO per
LATA. Sprint has the responsibility for providing its
own facilities (1) to route calls originaling on ils network
and terminating on the ILEC's network to its POL, and
(2) to route calls originating on the ILEC's network, but

terminating on its network from that carrier’s POL. Sprint

need not interconnect at each tandem or end office to
terminate calls to the entire local calling or toll call arca
of the ILEC.

GTE will not route local/lEAS Sprint
trafMic between tandems. Trofic will be
routed directly 1o end offices or to the
tandem that serves the ond offices where
the traflic will terminate.”

.82

As required by the 96-98 Order, Sprint’s POIs may be al
any technically feasible point within the ILEC network,

including, but not limited to: tandem swilches, end office

switches or other wire centers. Collocation is nof a
requirement for establishing a POl. POls can be
established via meetpoint, collocation or other mutually
agreed 1o methods, subject only to the limitation of
technical feasibility.

=|

—
—
—
-
T

ILEC and Sprint agree to install sufTicient facilities to
carry traffic (1) to route calls originating on their
nelworks and terminating on Sprint's network to its IFO1,

and (2) to route calls originating on Sprint's nctwork, but

lerminating on its network from Sprint’s PFOL, and will
work cooperatively to ensure such.

.84

ILEC shall be responsible for provisioning 50% of the
interconnection facilities or to the ILEC wire center
boundary, whichever is less. Sprint shall be responsible
for provisioning 50% of the interconnection facililics or
to the ILEC wire center boundary whichever is greater.

11.B.5,

ILEC may not impose any resirictions on traffic types
delivered to/from the POI(s) but may require the
development and reporting of a jurisdictional usage

n

GTL takes the position that “this
agreement is for traffic originated by
Sprint end users. GTE wants language

LEGEND
A - Apree
D = Disagree
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factor indicating local, intrastate interexchange, and
interstate interexchange usage along with reasonable
audit rights or Sprint may report its actual usage. ILEC
and Sprint shall cach have reasonable audit rights.

to prohibit any other type of iraflic, i c.,
wircless, other LECs”

IL1L.6. Sprint may make any modifications or additions to its
designated POIs in order to add capacity or establish new
POls. Such changes should not require a new contract,
but should be covered by the masier service agrecment.

1.7 Once traffic is delivered to the PO, il is the lerminaling
carrier's responsibility to terminate the traffic to its end-
users or 1o roule transit traffic to Sprint wtilizing the
tandem function of Sprint, (¢.g., subtending ILECs,
CMRS carricrs and [XCs). Calls should be routed or
terminated using the same network, ensuring the same
quality of service, as Sprinl provides its own end-users.
Tandem and transport cost, il any, between landem and
end office shall be recovered from the originating carmier.

H.Cc.1. COLLOCATION

When interconnection or access to unbundled elements is
provided where collocation is utilized, Sprint must be
allowed to lease transport from the collocalion facility lo
any other point on ILEC network and to directly connect
via ILEC facilities with other collocators.

“Sprint has the sbility today to purchasc
transport and special access lines 1o
connect their collocation facility to other
poimts in GTE's network.™

1.C.2. Sprint collocation equipmen! must include any
equipment used for interconnection or access o
unbundied elements. FCC Rules 51.323.

nca The I1.EC should generally meet a minimum 90-day
interval for establishing new collocation arrangements.
A full explanation of required delays past 90-days for
installation of new collocalion arrangements must be
provided by ILEC.

GTE will negotiate with Sprint on time
intervals for cach collocation
mmmangement request, but will not
commit to one standard interval for all
siluations.

ILC.A COMPENSATION. The cost of providing collocation
shall be at TELRIC plus a forward-looking allocation of
reasonable joint and common costs, but in the ahsence of
a cost study the interim price shall be set, subject to that
wnder investigation in CC Docket 91-141 Expanded
Interconnection.

I.D.1. TRUNKING

Trunking should be available to any swilching center
designated by either carrier including end offices, local
tandems, access tandems, 911 routing switches, directory
assistance/operator services switches, or any other
feasible point in the network. Two-way trunking should
be used where technically feasible.

1.D.2. Local, intralLATA toll, interLATA access and other
traffic should not be required to be scparated across trunk
groups without good technical reason, 1LEC should
accept percentage of use factors or Sprint traffic
measurements of traffic delivered 1o ILEC. Sprim should
accept ILEC percentage of use factors or ILEC traffic
measurements of traflic delivered 1o Sprint. Reasonable
audit rights shall be granted cach party.

GTE requires separnte trunks for
imerLATA (nccess) from
local/EAS/intral L ATA 10l

LEGEND
A = Agree
DD = Disagree
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1IL.D.3.

Sprint should offer BSZS Extended Super Frame (“ESF™)
facilities, where technically feasible, to each other, and
make these facilities available 1o allow for transmission
of voice and data traflic.

GTE will offer BSZS via separsic trunks
where available.

1.D4.

Interconnection should be availstle at any technically
feasible point that is used in the transmission of voice,
data or other types of traffic.

ILE.IL

TRAFFIC TYPES

ILECs should provide the necessary facilities and
equipment to allow for the exchange of Local Exchange,
Exchange Access, Transit functions (the ILEC must
provide intermediary tandem swilching and transport
services for Sprint’s connection of its end-user to a local
end-user of the ILEC served by a distant local switch,
other CLECs, ITCs, CMRS providers and 1XCs), and
Other Services (the ILEC must provide connection and
call routing for 911, directory assistance, and operator
assistance services) between the 1LEC and Sprint.

See response to 11.B.5.

ILF.1.

SIGNALING

Where available, the ILEC shall provide and implement
all defined and supported Sprint Signaling System 7
("SST") mandatory parameters as well as procedures thai
are defined in the ANSI standards. When available for
ils own use, the ILEC shall also provide all defined and

supporied optional parameters.

ILF.2.

Sprint shall have the option for Multi-frequency ("MF™)
signaling, but only when either party does not have the
technical capacity lo provide 557 facilities.

ILF.3.

To the extent available in its network, the 1LEC shall
provide CIP (CIC within the S57 call set-up signaling
protocol). Sprint presumes there is no incremental
recurring cost associsted with this request and believes
no charge is appropriste. 1f, after performing a TELRIC
study, incremental costs are identified, Sprint will pay
those costs for delivery of this information to Sprint. Il
chargeable, Sprint will likewise perform a cost study to
identify this cost when it provides this information to
ILEC and shall charge ILEC in a similar manner. At the
option of Sprint, the ILEC must provide S57
functionality via GR-394 557 format snd/or GR-317 887
format.

ILF.4.

The ILEC must suppon inter-company 64 KBPS clear
channel.

GTE will support intercompany 64 kbps
clear channel where available.

ILF.5

Sprint will cooperate in the exchange of TCAP messages
to facilitate full inter-operability of SS7 - based features
between their representative networks, including all
CLASS features and functions, to the extent each carrier
offers such features and functions 1o its own end-users.

ILF.6.

Inter-network connection and protocol must be based on
industry standards developed through 3 competitively
neutral process, consistent with Section 256 of the
Federal Telecommunications Act of 1996, open to all
companics for participation. All cariers must adhere to

LEGEND
A = Agree
D = Disagree
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the standard.

ILF.7. The standards and ILEC-developed
grﬁ!ﬁ%ﬁqﬁlﬁuqﬂ:ﬁ_rmnitﬂrﬁ

interface must be compstible with the network-network
interface utilized between the ILEC and Sprint.
Specifically, the ILEC should not develop products and
services with proprictary network interfaces that inhibit
or restrict the ability of Sprint to utilize the product or
service in the provisioning of Sprints’ services.

HLA.L BUSINESS PROCESS A
ORDER PROCESSING
The ILEC and Sprint will work cooperatively lo provide
or establish the following:

The ILECs should establish dedicated CLEC ordering
centers.

LA2. Industry standardized electronic interfaces for the
exchange of ordering information must be adopled and
made svailable using industry standard order formats
and methods that are developed, (¢.g. EDI). Electronic
Data Interfaces (“EDI™) should be established to provide
access 10 the ILEC order processing database. Prior o
industry standards being established, ILEC shall develop
interim electronic interface arrangements with their
sysiems.

A3, The ILEC is responsible for ordering facilities to
terminate traffic to Sprint.

LAA. When two-way trunking is employed, the parties will
select a mutually agreeable sutomated ordering process.

HLAS. Approprisie ordering/provisioning codes should be
established for each identified service and unbundled

combination.

HLA.G. When combinations are ordered where the elements are A
currently interconnecied and functional, those elements
will remain interconnected and functional without any

unnecessary interruption in service.

MLA.7. When Sprint purchases switching capabilities from ILEC, | D “GTE will provide over the telephone,
until such time as numbering is administered by a third HEJ...E:&-H GIEis
party, Sprint requires the ability to obtain telephone will provide electronic
numbers on-line from the ILEC, and 1o assign these interface when available. GTE gave no

numbers with the Sprint customer on-line. This includes specified time frame.
vanity numbers. Reservation and aging of numbers
remain the responsibility of the ILEC. Until such time as
clectronic access to numbering resources is available,
ILEC shall pre-assign blocks of numbers in sufficient
quantity to meet the needs of Sprinl

1A 8. When purchasing switching capabilities, Sprint requires | A
the sbility to order all features on that switch (e.g.,

calling block of 900, 976, or 976-like calls by linc or

trunk on an individual case basis) and ILEC shall provide
high usage reposts to Sprint as needed, 30 that Sprint may
provide !&%.E:Eiﬂ:ﬂ:q available to
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ILEC high usage reports to its end-users. Examples of
high usage reponts include those used with toll-cap
service and fraud detection where customer service is
suspended when usage reachies a certain level.

M.A9. | Sprintand the ILEC will adopt an indusiry standard A
service order/disconnect order format.

1HLA.10, When necessary and available, Sprint requires the “real D “Installation schedules will confirmed
time” ability to schedule installation appointments with on the Firm Order Commitment (FOC)."
the customer on-line and access 1o the ILEC's schedule GTE provides no date as to when this
availability. electronic interface will be made

available, or what the design of the
interface will be.

HLA.IL, ILEC should provide “real-time™ response for: firm D “'Resl time" response will occur with
order confirmation, due date availability/scheduling, electronic Interface availability. Line
dispatch required or not, identity of line option option will be based on technology
availability by LSO (such as Digital Copper, Copper available and GTE will not validate
Analog, ISDN, etc.), order completion with all service street address detail. GTE will work
order and time and cost related fees, rejections/errors on with Spriat on procedures until such
service order data elemeni(s), jeopardy against the due tiwe 20 slactonic intarfaces are
date, missed appointments, additional erder charges svailable.

{construction charges), order siatus, validation of street . I
address detail, and electronic notification of the local line CFE FIVES b s 1o e ey,
oplions that were ot the time of order :m 8610 0he design of
completion, by the ILEC for all Sprint local customers. '

This applies to all types of service orders and all

clements. _

HLA.12. | Atall times, the ILEC will direct customer io Spristfor | D Sprint's experience in the California
inquiries or actions conceming their Sprint service. trial suggests that GTE disagrees.
ILEC should cither migrate from N11 dialing to its
business office and repair centers 1o seven digit numbers
or 800 numbers 50 that Sprint cusiomers have dialing
parity to similar centers or ILEC should make N1
dialing available so that Sprint customers are directed to
Sprint.

HnLe.1. PROVISIONING & INSTALLATION A
The ILEC will provide all test and tum-up procedures in
support of the unbundled elements/combinations/services
ordered by Sprint.

1.B2. Within 48 hours of any disconnect, the ILEC will notify | A
Sprint of the disconnect of any Sprint unbundled
clement/combination/service.

1.8.3. All nolices, invoices, and documentation provided on D *This language is too broad. GTE will
behalf of Sprint 1o the customer i the customer's agree 1o HI1.C.9. language. GTE will not
premises by the ILEC's field personnel shall cither be misuse CPNL."
branded Sprint or non-branded. ILEC shall not market _ _
its services during such calls thereby misusing CPNI Further, in discussions of operational
from Sprint. Sprint will provide or pay for notices used policy in the context of Sprint’s
in its behalf Califomia trial, GTE indicated that it

would sell its inside wire maintenance
servioe st the customer’s premise if, in
the counse of trouble isolation on behall
of Sprint, trouble is found to be on the
customer’s side of the NID. GTE
presents three options: 1. The GTE

LEGEND

A = Agree

D = Disagree
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crafl person will provide inside wire

work himsell: 2. The GTE craft penson
will instruct the customer Lo call his

local phone company; and, 3. The G
crafl person will instruct the end user

that he can call any qualified electrician
in the yellow pages.

H.B.A4. ILEC shall provide the ability for Sprint 1o mechanize D “Sprint will not be allowed o use GTEE
test or will test all elements/combinations. iest facilities. In resale, GTE will test

exclusively.”

lILB.S. ILEC will provide a system to mark Sprint emergency D “CGTE will not cresie or provide such
and trunking circuits and clements. information on Sprint circuits.”

n.c.1. TROUBLE RESOLUTION, MAINTENANCE, D “GTE will not dedicate service centers
CUSTOMER CARE 10 sny particular use or CLEC.”

ILEC must work toward dedicated service centers
available 7 days a week, 24 hours a day, and in the
interim must handle Sprint calls as well as other customer
calls in a non-discriminatory manner.

n.caz. ILEC and Sprint shall develop a process for the D “GUTE contact person will provide a
menagement of misdirected service calls, 1o be used to referral telephone number.”
refer/transfer calls from customers to Sprint for action.

N11 dialing to ILEC repair centers should be
discontinued, or N1 1 call routing o the sppropriste
carrier should be available.

M.C3a. | Sprint must have read and write access 1o the ILEC's D access fo these systems is not
maintenance and trouble report systems including the avallable, but GTE is reviewing for
following systems and/or functionality: future consideration.”

Trouble reporting/dispsich capability - sccess must be GTE bas not commitied to a daie as to
real time when it would be available, nor has it
communicaled any design specifications

I1.C.3.b. | Repair status/confirmations; maintenance/trouble report | D See position in [11.C3.
_systems _ .

lI.C.3.c. | Planned/unplanned outage reports D See position in l11.C.3.a.

NL.C3d. Mechanized line D See position in I1I.C3.a

N.CA. Each carricr has the duty to alert the other(s) to any A
network events that can result or have resulted in service
interruption, blocked calls, changes in network
performance, on a real time basis.

n.C.s. ILEC and Sprint shall develop an escalation process to A
assist in problem resolution.

n.c.6. Each carrier must work cooperstively to plan and A
implement coordinated repair procedures for local
interconnection trunks and facilities to ensure trouble
reposts are resolved in a timely and appropriate manner.

n.ci. Cooperative practices and processes for law enforcement | D “Sprint should bear the cost of all such
and annoyance call handling must be specified. Speint charges for their end users.”
should not be charged for compliance with court ordered
trap and trace, subpoenas and court ordered wire tap
orders on ILEC resold lines.

1.C.8. The ILEC shall provide progress status reports so thal D “GTE will nol provide progress sistus

LEGEND
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GTE POSITION

Sprint will be sble to provide end-user customers with
information and an Estimated Time To Repair ("ETTR").
The ILEC will close all trouble reports with Sprint.
Sprint will close all trouble reports with the end-user.

reports of this time. Future
consideration will be given with
electronic interfacing.”

No date was offered by GTE. Also.asa
matter of procedure, GTE intends 1o
close & trouble repont with the Sprint
end user in instances where trouble
isolation isolaies the trouble on the
customer’s side of the NID. GTE will
then, while on premise, offer bo fix the
end user’s inside wire without first
providing status to Sprint and allowing
Sprint 10 dispatch 1o repair the inside
wire,

n.cs.

A non-branded, customer-noi-ai-home card shall be left
at the customers premises when a Sprint cusiomer is not
at home for an appointment. Sprint will provide or pay
for cards used in its behalf.

m.c.10.

The ILEC will ensure that all applicable alarm sysiems
that support Sprint cusiomers are operational and the
support datsbases arc accursic so that equipment that is
in alarm will be properly identified. The ILEC will
respond to Sprint customer alarms consistent with how
and when they respond to alarms for their own
customers

InLC.11.

Sprint shall receive prior notification of any scheduled
maintenance activity performed by the local supplier that
may be service affecting 1o Sprint local customers (e.g.,
cable throws, power tests, €4c.).

1L.D.1.

BILLING

ILEC and Sprint agree to conform to MECAB and
MECOD guidelines. They will exchange Billing
Account Reference and Bill Account Cross Reference
information and will coordinate Initial Billing

Company/Subsequent Billing Company billing cycles.

IHL.D.2.

Meet point billing wrrangements should be made
available to Sprint as 8 CLEC on the same terms and
conditions as made available to other independent LECs
engaged in meet point billing armangements with the
ILEC.

In.n.3.

There should be no discreie development charges
imposed on Sprint for the establishment of meet point
billing

HLD 4.

Sprint and the ILEC should implement industry standard
CARE records for correct provisioning and billing to
IXCs.

HLD.5.

Where the ILEC provides transit functions, the ILEC will
prepare and transmit Inward Terminating call records for

the appropriate IXC to Sprint.

H1.D.6.

The ILEC and Sprint will exchange the appropriste
mnﬁnmmpwm:lxc.

LEGEND
A = Agree
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n.n.7.

The ILEC must agree to capture inward terminating call
records and send them to Sprint in an agreed upon
Mﬂdﬂdfﬂﬂ{g.,l!ﬂl].

liLDE,

Sprint and ILEC agree 1o capture EMR records for
inward terminating and outward calls and
send them to ILEC or Sprint, as appropriate, in daily files
via an agreed upon media (e.g., Network data movers
(“NDM™)), st no sdditional

Hn.ns.

ILECmuﬂlpumuchmpuuﬂluwmm
implementation of meet point billing prior 1o live bill
production.

1L.D.10.

When Sprint owns the end-office, the ILEC will not bill a
RIC 1o Sprinl, the IXC, or a Sprint end-user for access
minutes crossing the facilities of both the ILEC and

Sprint,

“In interconnection, GTE will hill the
RIC if tandem service is provided ™

HLD.11.

To the extent that Sprint is liable to any toll provider for
fraud and 1o the extent that Sprint could not have
reasonably prevented such fraud, the ILEC must
indemnify Sprint for any fraud due 10 compromise of
ILEC's network that could have been reasonably
prevented by ILEC action (e.g., Clip-on, missing
information digi issing toll restriction, etc.).

HLE.L

QUALITY OF SERVICE

ILEC shall work cooperatively to provide Sprint
provisioning, repair and maintenance support 7-days 8
week, 24 hours a day.

"SOTE will provide support 5 days

week from 8:00 am to 5:00 p.m. for
each time zone.” However, actual
practice in Sprint’s California trial does
nol support GTE's commitment. Sprint
can only provision up to 3:00 p.m.
easiern time.

HLE2.

ILEC shall provide Sprint with at least the same intervals
and level of service provided by the ILEC to itself or
another party al any given time to ensure parity in
treatment.

GTE generally agrees, subject to LSK
time constraints (which create a
disparity situstion). GTE will not offer
the same intervals on Express 1ial
Tone.

lLE].

ILEC shall provide Sprint services on resale lines and on
unbundled facilities in a manner that is timely, consistent
and at parity with service provided 1o ILEC end-users
and/or other carriers.

See position in ILE.2,

HLEA.

Interconnection quality of service should be no less than
that provided by the ILEC for its own services.

ILE.S.

ILEC must agree to specified design objectives on local
interconnection facilitics. Sprint’s standard is .01 in the
busy day busy hour.

HILE.6.

Sprint and ILEC must agree on a process for circuit and

unbundled element provision and restorstion whereby

certain identified Sprimt circuits will be afforded

emergency treatment. General trunking and

interconnection should take priority over any other non-
ILEC network requirement.

HnLE.7.

ILEC should adhere to competitive intervals for
installstion of POls. The objective in no case should be
longer than 30 calendar days, absent extenuating
circumstances.

LEGEND
A = Agree
D = Disagree
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GTE POSITION

Sprint and ILEC must agree to a process to expedite
network sugmentations and other orders.

HLES.

Sprint and ILEC must agree upon a mechanism whereby
ILEC will improve performance when it is in breach of
commission imposed or agreed upon quality-of-service
standards. ILEC shall indemnify Sprint for any
forfeitures or civil penaltics or other regulator-imposed
fines caused by ILEC failure to meet commission
imposed service standards or agreed (o sefvice standards.

HLE.10.

Sprint must be at parity with the ILEC (or its afTilistes or
third parties) in provision of unbundied elements. This
must at 8 minimum include:
a. Switch features at parity
b. Treatment during overflow/congestion
conditions al parity
¢. Equipment/interface protection at parity
d. Power redundancy at parity
c. Sufficient spare facilities to ensure provisioning,
repair, performance, and availability st parity
f. Standard interfaces
g Real time access (o inlegrated test functionality

.
b
c.
d.
e
f
g “GTE will not include ‘real time'
acoess,”

HLE.I.

Sprint and ILEC will mutually develop operating
statistical process measurements that will be monitored
monthly to ensure that a specific quality of service is
maintained.

“GTE will maintain quality standards as
required by state regulators.”

HLF.1.

INFORMATION

Completion confirmation must be provided to ensure that
all necessary transiation work is completed on newly
installed facilities or sugments.

IHLF.2.

ILEC and Sprint will periodically exchange technical
descriptions and forecasts of their interconnection and
traffic requirements in sufficient detail 10 assure trafTic
completion 1o and from all cusiomers within the

appropriatc calling areas.

HLF.].

ILEC must provide and update an electronic copy of their
switch Network 1D Database including a complete list of
features/functions by switch, NPA/NXXs, raie center,
elc

“GTE will not provide a dump of
customer information.”

ILFA.

The ILEC must provide 8 listdescription of all scrvices
and features with availsbility down 1o street address
detail, including: Type of Class 5 Switch by CLLI, line
features availability by LSO, and service and capacity
availability by LSO. Sprint further requires a complete
layout of the dats clements thal will be required 1o
provision all such services and features.

“Needs clarification. GTE will provide
street address guide (SAG) fora
charge.”

ILE.S.

The ILEC must provide detailed description of the
criteria and process used for handling facility and power
on an agreed upon severity and priority basis.

HLF.6.

The ILEC must provide an initial electronic copy of the
Service Address Guide (“SAG"), or its equivalent, on a
going forward basis. Updales arc expecied as changes are

SeclllF 4.

LEGEND
A = Agree
D = Disagree
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made 10 the SAG.

lILF.7. Parity with the ILEC regarding knowledge of any D “Spriat wil! receive information as
engincering changes associated with the incumbent's Whml::h“i "
network elements and deployment of new technologies is efficiencies. as Sprint
required. Sprint shall receive notice of the availability of initisted network optimization or
new features (e.g. both ILEC and Sprint should be training may be made available st a
notified tha & given ILEC switch is now capable of charge.

offering a given feature or service or that a hybrid

fiber/coaxial network is replacing copper boops in a given
arca) at the same time 50 that ILEC and Sprint marketing
personnel have parity in network information availability.

NIFa8. ILEC shall provide Sprint with a list of emergency A “Informaticn requested Is svailable in
numbers (e.g. same digit PSAP numbers, police, fire, directory.”
etc.). _

IVAl. | ACCESS TO NETWORK ELEMENTS D
INITIAL UNBUNDLED ELEMENTS

Sprint expects that the unbundled elements initially
available will conform to the minimum standards
contained in FCC Rule 51.305 and subject to the
provisions of CC Docket No. 96-98 First Report and
Order (“First RRO") released August 8, 1996,

LOCAL LOOPS including two-wire and four-wire
analog and digita! loops and cross-connects (o either
other unbundled clements or Sprint facilities.

IV.A2. NETWORK INTERFACE DEVICE. D

IV.AJ. LOCAL SWITCHING including all festures and D
functions as described in the First RRO a1 11412 & 413,
8. Line-side switching includes connection 1o an
MDF where cross-connect (o a loop may be
obtained and a switch card with connection to

the card.

b. Trunk-side switching includes coanection to
trunk cross-connect and trunk card with festures
and functions.

IV.AA, TANDEM SWITCHING including all festures and D
functions (e.g. recording and customized routing
including those features and functions identified in the
First R&0).

IV.AS. INTEROFFICE TRANSMISSION FACILITIES, both D
dedicated and shared between, ILEC offices and the
offices of others.
a. DSI, DS3 and Optical capabilities shall be
provided where available.
b. Digital Cross-Connect usage in the same manner
such as is provided 1o 1XCs.

IV.A6 SIGNALING AND CALL-RELATED DATABASES. D

a. 557 signaling links and STP access must be
provided.

b. S§S7 functionality for signaling within the ILEC
network and to any network with which the
ILEC is connected must be provided.

LEGEND
A Agree
D = Disagree
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[T.S. REF, SPRINT POSITION STATUS “GTE POSITION
€. All call-relaicd datsbases must be unbundled and
available for query by Sprint inchuding LIDB,
Toll Free Calling and Number Portability
through physical access at the ILEC STP related
to the database.

d. Al AIN databases must be unbundled and
available for access by Sprint through either
purchase of the ILEC local switching elemen or
through SS7 connection with the switch of
Sprint.

€. All Service Management Systems should be
available 1o Sprint so that Sprint may create,
modify and update information in cali-related
databases in the same manner as ILEC.

IV.A7. | OPERATOR SERVICES shall be available on both a D GTE will not unbundie nor Sprint brand
wholesale basis and an unbundled basis to Sprint. Sprint operslor services.
shall be the brand on Sprint calls when technically
feasible. Custom routing shall be provided when
technically feasible. Sprint rates shall be quoted when
technically feasible.

IVAR DIRECTORY ASSISTANCE shall be available onbotha | D GTE will not unbundle nor Sprint brand
wholesale basis and an unbundled basis 1o Sprint. Sprint directory services. GTE will not make
shall be the brand on Sprint calls when technically its DA database avsilable 1o Sprint.
feasible. Sprint data shall be included in the ILEC
database. The ILEC database shall be available to Sprint.

Custom routing shall be provided when technically
feasible. _

IV.A9, OPERATIONS SUPPORT SYSTEMS including all D UTE has not agreed to an
sysiems used in pre-ordering, ordering, provisioning, implementation schedule, nor has it
maintenance and repair, billing, telephone number shared any OSS protocol information.
maintenance history, including any gaieway sysiem, shall
be svailable on an unbundled basis by January |, 1997,

1vV.B. COMPENSATION D A joint/common cost allocation ~ or =
All unbundled network clements including their 13% is not appropriale for GTE. Also,
functionality shall be priced st TELRIC plus reasonable GTE's cost development doesn’t always
allocation of forward-looking joint and common costs as include “Istest available technology™
outlined in FCC Rule 51.505. and there is a general desire 0 recover

embedded costs.

VAL ACCESS TO POLES, DUCTS, CONDUITS, RIGHT- | D “GTE interprets the Telecom Act to
OF-WAY differentiste between owners and
ACCESS atiaching third parties. Sprint, as a third
Where facilities are available, ILEC must provide any party, will be provided with
telecommunications carrier requesting access with equal nondiscriminatory access to GTE's
and non-discriminatory competitively neutral access to, poles, ducts, conduits, and ROW. GTE
by way of example and not limitation, any pole, pole will have the right to refuse access duc
attachment, duct, conduit, and ROW on terms and o capacity constraints based on GTE's
conditions equal to that abtained by the ILEC. Other o vl B8 Sorlacn; a6 far reaiu
users of these facilities cannot interfere with the ey oo buapilreniiong
availability or use of these facilities by Sprint. N Lakirwion e,

come-first served basis. GTE will
expect complete reciprocity on this

LEGEND -

A = Apree

D = Disagree
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T.S. REF. SPRINT POSITION STATUS
lssue.”

VA2 ILEC shall allow Sprint the same access tothe network | A “GTE is nol clear on the intent of this
interface device as it allows to end-users, question and requires some clarification

from Sprint.”

V.A3 Any ILEC having poles and/or ducts on, over of under D *See response lo V.AL"
public or private property, 1o the extent allowed by law,
must permit the use of such facilities by any other
telecommunications carrier on an equal and non-
discriminatory basis.

VAL Any suthorization to atiach 10 poles, overlashing D “Authorization to attach to poles will
requirements, or modifications to the conduit sysiem or not be unressonably restricted, withheld,
other pathways to allow access to and egress from the or delayed and will be handled as
system shall not be unreasonably restricted, withheld, or outlired as set forth in GTE's position
delayed. to V.A.1. Overlashing, which is

sttaching a new cable to one that alrcady
exists on a pole, is still being reviewed
by GTE. As the owner of the facility,
GTE reserves the proprietary right (o
decide how its underground facilitics
will be deployed. Any nonstandard
application will be strictly prohibited
without the prior writlen consent of
GTE (such as breaking out of manhules,
breaking out of conduit, etc.).”

V.AS. ILEC should agree to take no action 1o intervene against, | A
or attempt to delay, the granting of permits to Sprint for
use of public ROWs or public access with property
OWNETS.

VB.L COMPENSATION D *The costs for make ready,

Fees related to engineering surveys for potential right- rearrangement, of expansion of capacity
of-way use shall be based, on TELRIC plus a reasonable will be paid by the company requesting
allocation of joint and common costs be consistent with the sttachment that crestes the need. If
the provisions in the Act. several parties want new stiachments on
the same facilities ot the same time, they
can approach GTE together and we will
:pln!hemhumﬁmpmiu.“

V.C.l. INFORMATION A “GTE agrees to notification of
ILEC should provide routine notification of changes to changes and will work with Sprint on
poles, conduits, ROW, eic., related Lo Sprint’s network defining ‘routine’.”
utilizing these facilitics.

vV.C2. ILEC must provide access, as needed, to current pole-line | A “GTE will develop a process by which
prints, conduit prints, and make available maps of Sprint can view GTE's high level “key
conduit and manhole locations, and sllow maps.” These maps will only have
manhole/conduit break-outs, and sudits to confirm routing-type information, no facility
usability. sssignment information. Access lo

maps by Sprint will be strictly
controlicd. If we do, GTE will make an
appointment with Sprinl 10 come to our
location and review their request in
more detall, including reviewing of high
level key maps. GTE requires more
information from Sprint on defining
.Mﬂh!..-

LEGEND
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V.Cl

e

ILEC must provide information on the location of, and
the availability 10 access conduit, poles, eic., 1o any
iclecommunications carrier requesting such information,
within 10 working days aficr the request.

GTE can not make an appropriste
determination at this point, but takes the
position that it 1s definitely longer than
10 days and will probably vary by area
and/or state.” GTE never provided an
alternative availability schedule to
Sprint

VLA.L

ACCESS TO 911, DA, OPERATOR SERVICES
811

GENERAL REQUIREMENTS.

ILEC must provide interconnection to 911 selective
rouling switch to route calls from Sprint network to
correct Public Safety A Point ("PSAP").

“GTE agrees but interconnection will be
via s minimum of two dedicated
CAMA-type trunks 1o 911 selective
routing switch to route calls from Sprini
o comrect PSAP.”

VLA2.

ILEC will provide identification of default

VLA

ILEC will maintain and uliimaply provide an sutomated
imerface to Automatic Location Identification (“ALI™)
database

VILAA

ILEC nml identify any special routing srrangements to
complete overflow.

YILAS.

Ullimately, ILEC must idenlify any requirements for
emergency backup number in case of massive trunk
failures.

VILA 6.

ILEC must provide sufficient planning information

regarding anticipated move 1o the use of 557 signaling
within the next 12 months.

VI.A.Z.

TLEC must identily any special defaull ESN
requirements.

“GTE must work with 911 district o
ensure MSAG is comrect for its
subscribers addresses and must identify

VILAB.

ILEC must adopt NENA standards for street addressing
and abbreviations.

“In sddition, GTE must use NENA
version 2 record format for ALL"™

VILAS.

ILEC must adopt use of a carrier code (NENA standard
S-character field) on all ALI records received from
CLCs; carrier code will be useful when remote call
forwarding is used as an interim “solution™ to local
number portability, and will be even more important
when & true local number portability solution has been

=Still under review by GIE.

VI.B.

implemented.

QUALITY OF SERVICE

ALl dstabase must be updated with Sprint data in a time
interval that is no longer than what is experienced by the
ILEC customer's data.

VicClI.

INFORMATION

Where permitied by law, ILEC will make available to
Sprint the mechanized Master Street Address Guide
(“MSAG") and routine updates.

vi.C2.

ILEC will provide mapping of NXXs to Selective
Routers and PSAPs.

VI.C3,

ILEC must provide reports to identify the locations of
E911 tandems with CLLI codes.

Vi.CaA.

ILEC must provide reporting 1o identify rate center to
wire center 10 Central Office relationships; which 911
tandems serve which NXXs, primarily or exclusively.

LEGEND

A = Agree
D = Disagree
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VI.C.5.

ILEC must provide acoess to NXX overlsy maps and
detailed NXX boundaries, as well as network maps to
identify diversity routing for purposes of 911 service
provisioning. Sprint shall not use information provided
under this section for other purposes.

VIC.6,

ILEC must provide reports to identify which databases
cover which sistes or arcas of the siste.

VI1.C.7.

Sprint requires and ILEC shall provide a point-oi-contact
for each database administrator.

VICBE.

ILEC must identify any special operator-assisted calling

VID.1.

roquircments to support 911,
BUSINESS PROCESSES

ILEC must establish an automated Access Service
{(“ASR for 911 trunk

> > > >

Vi.D.2.

ILEC must provide emergency restoral of all trunk or
network outages on the same terma/conditions it provides
itself,

VI.D.3.

ILEC must provide notification of any pending tandem
moves, NPA splits, or scheduled maintenance outages in

Vi.DA.

ldvmmvidhlmwihlhnewamm
ILEC and Sprint shall negotiste a mutual aid agreement
to assist with disasier recovery planning.

VI.DS.

Ultimately, ILEC must establish interface and
access io the AL daisbase 1o ensble Sprint to maintain
and update records on & limely basis.

Yi.D.6.

ILEC must implement a process 10 identify and correct
errors to the ALI database 10 ensure that the accuracy of
data entered by ILEC for Sprint is no less accurate than
its own data. Sprint is responsible for record dala
provided to ILEC for entry or entered by Sprint.

VID.7.

ILEC must identily process for handling of “reverse
ALL"

YiDB.

ILEC must establish process for the management of NPA
splits as well as NXX splits.

YL.D.S.

ILEC must indemnify Sprint for ILEC-caused errors in
the maintenance, updating and processing of customer
information to the ALl database.

VILA.L

DIRECTORY ASSISTANCE

GENERAL REQUIREMENTS

ILEC shall make Sprint's data available 1o anyone calling
the ILEC’s Directory Assistance (“DA7), and the ILEC's
dats available to anyone calling Sprint’s DA.

Sprint may provide DA listings 1o GTE:
and GTE will include them in GTE's
database. GTE will pot provide or sell
DA listings to Sprint at the current
time." Also, DA feed is an ongoing
discussion. To the extent technically
feasible, GTE will remove the GTE
brand from cusiomer contact points,
though has taken no initistive in this
regard.

GTE will not provide access to GTL"s
DA database.

VILA.2.

ILEC should store proprieiary customer information
provided by Sprint in their DA dalabase; such
information should be able 1o be identified by source

“GTE needs clarification.”

LEGEND
A = Agrec
D = Disagree
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provider in order to provide the necessary proteciion of
Sprint or Sprint customer proprictary of protected
information.

VILA3. | Sprint may limi the ILEC s use of Sprint's data fo

directory assistance or, pursuant to writien agreement,
ii%??ﬁ&?i&iﬂi
of proper compensation.

VILAA. _EE?EEEE service,

ILEC shall provide data and processed directory

AL
assistance feeds in accordance with agreed upon industry

format.

“Moot. See response 1o VILA.1 -

VILA.G. Sprint should be sbie to buy unbundled directory

datsbase and sub-databases and utilize them in the
_provision of its own DA service.

VILAZ. ILEC shall make available to Sprint all service

enhancements on a non-discriminatory basis.

________

EEE?EETEEE D

for resale. Sprint will pay any -E:.Ea_nsﬁruaﬂe

necessary to obtain this service. IM ILEC cannot satisfy

all demand for Sprint branded DA service, ILEC must

save capacity to provide an unbranded oplion for
multiple CLEC's.

“GTE will not Sprint-brand Sprint
cusiomer contact points.”

VILAS. When technically feasible and requesied by Sprint, ILEC

should route Sprint customer DA calls to Sprint DA
i.-.

“Mool. See response 1o VILA.L

VILB. COMPENSATION

ILEC must place Sprint customer listings in its D

database. ILEC _EEE_R_EE
available 10 Sprint. Prices should be, reasonable, and
%glgnlﬁg&#qi

*Moot. See response io VILA.1."

End-to-End interval for updating the database with Sprint
cusiomer dais must be the same as provided for the
ILEC's end-users.

_______

ILEC shall provide an sutomated capabilily (c.g. tape A

transfer or other data feed) to update ILEC database for
updating and inquiries.

3. | ILEC and Sprint shall agree on speed-to-answer

standards.

“GTE will commit to siste commission

ViLD.1. BUSINESS PROCESSES

The ILEC DA database must be updated and maintained
with Sprint data for cusiomers who;

Disconnect

Change carier

Install

“Change” orders

Are Non-Published

Are Non-Listed

Are Non-Published/Non-Listed

Vil.D.2. Sprint bills its own end-users.

LEGEND
A = Agree

D = Disagree
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VILD.3,

Sprint shall be billed in an agreeable format but prefers a
CABS format.

Vil.DA.

GTE POSITION
“GTE in CBSS, not CARS."

ILEC and Sprint shall develop intercompany procedures
10 comect errors when they are identified in the database.

“GTE siready has procedures for '
notification and correction in place and
will share those with Sprint.”

VIILA.L

OPERATOR SERVICES

GENERAL REQUIREMENTS

ILEC and Sprint shall jointly develop a process to
conduct Busy Line Verification (“BLV™) and Emergency
Interrupt (“EI") when Sprint provides its own operstor
services.

VIILA.2.

ILEC shall allow resale of Operator Services. Until such
time that ILEC may route Operator Traflic to the
Operator Service provider of Sprint's choice, ILEC
resold Operstor Service shall be branded Sprint and ILEC
operators shall, where technically or operstionally
feasible and requested by Sprint, quote Sprint's rates for
both Card and Operator Services functions and shall
provide service that is at least s parity for services
delivered to ILEC end-users. To the exteni that scparste
trunk groups are needed to provide this functionality,
Sprint agrees to pay the costs of necessary trunking. If
the ILEC cannot meet all of the Sprint demand for
branded operator services, the ILEC must save capacity
10 provide an unbranded option for all other CLEC's.

“UTE will unbrand operator service
where technically feasible, but will
quote Sprint rates.”

VillA 3.

ILEC shall provide operaior service deliverables to
include the following:
a. Local call completion - 0+ and 0-, billed to
Calling Cards, collect and third Party.

IX.A.l.

b. _Billable - Time and Charges, Etc.
WHITE/YELLOW PAGE DIRECTORY LISTING
GENERAL REQUIREMENTS (NOTE: IN THIS
SECTION ILEC MEANS ILEC AND/OR ITS
DIRECTORY PUBLISHING AFFILIATE).

A scparste directory publishing agreement may be
required with ILEC's directory publisher which ILEC
will assist Sprint in obtaining under the general terms
which follow.

IX.A2.

ILEC shall include Sprint specific information in the
information of the direclories.

>

IX.A.3

ILEC shall publish Sprint subscriber listings in ILEC
directories (main listing in White and Yellow pages).

IX.A4

ILEC shall distribute white and yellow pages to Sprint
subscribers on a non-discriminatory basis.

IX.A.5.

ILEC should provide non-discriminatory List Rentals to
Sprint.

IX.A6.

ILEC shall contact Sprint business customers and offer
them directory advertising.

IX.B.1.

TYPES OF DIRECTORY LISTINGS
Primary White Page Listings

> > > > >

“Directory listings will be processed and
billed in accordance with Sprint’s
agreement with GTE Dircctories.”

1X.n2

Primary Yellow Page Listing

IX.B.1.

Additional White Page Listings

>>

LEGEND
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1X.1n4

“Additional Yetlow Page Listing

A

IX.B.5.

Non-Pub/Non-List

A

IX.0.6.

Foreign Li

D

IXC.I

oreign Listings

ORDER PROCESSING

Order processing procedures must be established to
update directory database on a defined, regular basis with
Sprint customer information.

A

1IX.C.2,

When available, an industry standard electronic format
must be for of Sprint customer dats.

IX.D.1.

PROVISIONING/DISTRIBUTION

Initial and secondary distribution arrangemenis musl be
available. Sprint distribution by ILEC shall be a1 parity
with ILEC distribution

IX.D.2,

Intercompany procedures need 1o be established Lo
prevent emrors, and Lo correct them when they do occur.

IX.D.3.

ILEC and Publisher shall protect Non-Pub/Non-List
information and not disclose il to others or use i for

marketing purposes.

IX.E.L

BILLING

At ILEC's option, the Yellow Pages advertising bill will
be rendered separately 1o Sprint cusiomers by Publisher
or shall be rendered by Sprint as agent of Publisher. A
Sprint customer's yellow pages bill may not be combined
with an ILEC bill or be billed by the ILEC in a manner
that allows the ILEC to utilize this billing media for local
customer win back

D

“GTE will continue 1o bill for the
duration of the directory’s life. After
that time, the publisher will bill the end
user direcily.”

IX.E2.

At ILEC’s option, duDumbel&uMlmwiu
Sprint subscriber directly for white page advertising,
white page bolding, white page color or shall utilize

Speint as agent for billing these services.

IX.F.1.

COMPENSATION

Distribution to Sprint Customers and end-user charges
for direciories should be made on the same terms and
conditions as the ILEC uses for its own customers.

IX.F.2.

Sprint should be trested in a non-discriminatory manner
(e.g. if ILEC receives payment for its listings Sprint
should receive payment for its listings, if ILEC pays for
while pages publication Sprint should pay for its share of
white pages publication, if ILEC receives a share of
white pages or yellow pages revenue including list rentals
Sprint should likewise share in revenues). In the
altemnative, at the option of ILEC, Sprint is willing 10
forego payment for listings and a share of white and
ycllow pages revenues if Sprint receives 8 no charge
information page in the directories, no charge publication
of all appropriate sccounts in the directories, and free
directory distribution to Sprint customers. Additional
information pages should be available for a reasonable,
cost-based

IX.F.3.

Any additional charges that are made 10 Sprint customers
should be on the same basis as the ILEC charges its own
cuslomers.

LEGEND
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IX.G.1.

INFORMATION
Publishing cycles and deadlines need to be provided to
Sprint to ensure timely delivery of Sprint information.

xXG2.

Sprint shall provide its cusiomer service location
information if direciory publisher is to deliver books.
This data shall be used by ILEC/Publisher 1o deliver
books or sell yellow pages advertising only and not for
other purposes.

IX.G.3.

ILEC shall provide a description of calling areas covered
by each directory. This means that ILEC shall provide a
list of all exchanges appearing in the directory and the
local and EAS calling scope of the arca covered by a
directory or combination of directories as well as a list of
all directories necessary for coverage of the Jocal calling
and EAS area.

N.AL

ACCESS TO TELEPHONE NUMBERS
GENERAL REQUIREMENTS

Administration and assignment of numbers should be
moved (o a neutral third party. In the interim, while
ILECs are still administering numbering, the following
should apply:

The ILEC must assign NXXs to Sprint on a non-
discriminatory basis and on the same basis as to itself,

“Access to telephone numbers is
through Bellcore. Only for resale, GTE

will provide selephone numbers 1o
CLECs"

X.A2

No restrictions should exist on ability to assign NXX per
rate ceniter.

X.A3.

ILEC testing and loading of Sprint’s NXXs should be the
same &s its own.

X.AA

ILEC cannot discriminate in the allocation of numbers
and types of NXXs assigned 1o new entrants.

X.B.

COMPENSATION
The ILEC must assign NXXs to new entrants without the

imposition of charges that are not imposed upon itself.

> > > >

XcC.

QUALITY OF SERVICE

ILECs must load NXXs according to industry guidelines,
including the terminating LATA in which the NX X/rate
center is located.

X.D.1.

INFORMATION

Until such time that number administration is moved to
an independent third party, ILEC must provide to Sprint
routine reporting on NXX availability, fill rates, and new
assignments.

X.D2.

The ILECs must describe the details and requirements on
ing NPA-NXX splits.

XLA.

INTERIM LOCAL NUMBER PORTABILITY VIA
RCF, DID OR OTHER ARRANGEMENTS
GENERAL REQUIREMENTS

ILEC shall immediately implement interim number
portability solutions to permit end-users to change to
Sprint without changing their iclephoae numbers. Such
interim solutions include Remote Call Forwarding
("RCF") and flexible Direct Inward Dialing (*DID7).

“GTE will provide via remole call
forwarding (RCF) where technically
feasible, based on state requirements.™

LEGEND
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20



Term Sheet Matrix (Contd.)

TS. REF. SPRINT POSITION STATUS GTE POSITION
Sprint prefered interim solution is RCF
XiB1. | COMPENSATION D

Sprint and ILEC will establish reasonable cost recovery
for RCF/DID. Existing reiail call forwarding rates are
not considered reasonsbic for this purpose. Sprint
proposes that interim number portability be priced st
TELRIC cost less a 55% discount which recognizes that
interim number portability solutions degrade network
performance to Sprint cusiomers. Should a lower interim
number portability price be offered by ILEC to others or
mw-mmm.wmywuw
price,

XI1.B.2. For Sprint facilitics-based services and services built with | A
cost-based, unbundled elements, Sprint is entitled to both
with calls terminating to ported numbers assigned to
Sprint subscribers. ILEC retains access charges when
Sprint service is provided by a rebranded wholesale ILEC
service In addition, pursuant to 47 CFR § 51.515 where
ILEC switching is used prior to June 30, 1997, CCL and
75% of TIC charge will be paid by Sprint 10 ILEC.

XI.C. INFORMATION A

The data required for interim local number portsbility

and for billing access when interim local number

porsbility is used must be provided to Sprint st no

sdditional cost sbove that already paid for interim local
" s

mber portability.
XILAL ACCESS TO SUCH SERVICES OR D
INFORMATION NECESSARY TO ALLOW
REQUESTING CARRIER TO IMPLEMENT
DIALING PARITY
GENERAL REQUIREMENTS
Upon the earlier of a valid local commission order 1o
implement intraLATA presubscription, three years from
the date the Telecommunications Act of 1996 was
effective or when the ILEC (or its affiliste) is allowed
into in region (c.g. stales served by the ILEC) interLATA
service, the full two-PIC option must be available for
intraLATA and interLATA dillhg; parity.

XILA2. | Any end-user should be able 10 access Sprint for services | A
using the same dialing protocol that the end-user would
use to access the same service on the ILEC network,
(c.g., intralLATA toll, operator assisted, directory

assistance, and N11) .

XILA.3. | ILEC must provide routine reporting on local disling D “GTE can not agree to provide this
plans by switching type snd end office. repor.”

XILA.l. | RECIPROCAL COMPENSATION D GTE will not commit to bill and keep
ARRANGEMENTS and opposes the use of proxies in any
LOCAL SERVICE/MUTUAL TRAFFIC form.
EXCHANGE

11.EC has the duty 1o provide reciprocal compensation
armangements for thic transport and termination of
telecommunications with Sprint. In order to implement

LEGEND
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mhmhhm:ﬁ‘khﬂm&n
specifically recognized option of “Mutual Traflic
Exchange™ (w/k/a “bill and keep™) may be utilized where
trafTic is presuméd to be in balance either because it has
been measured and no significant balance different exist

of because measurement has not yet been accomplished. .

Otherwise, default proxies contained in the 96-98 Order
sha!l be used until TELRIC cost studics have been
mmumwmm

XHLA2.

II.ECudSFmemhhrupuu%fw

originating/terminating traffic to/from the meet point
with the other casrier.

XILB.1.

COST BASIS
Pursuant to 47 C.F.R. §51.705(a) an ILEC"s ratcs for
transport aad termination of local telecommunications
traffic shail be established, st the election of the state
commission, on the basis of:
a. the forward-looking economic costs of such
using & cost study pursuant 10 47 C.F.R.
§5 51.505 and 51.511; or
b. defaull proxies, as provided in 47 CF.R. §
51.707; or
c. a"bill-and-keep” srrangement, as provided in 47
CFR. §51.713,

“This is still in review for ongoing
discussion.”

XIn.n.2.

Pursuant to 47 C.F.R. § 51.715, in a state in which the
state commission has neither established transport and
termination rates based on forward-looking economic
rates consisient with the default price ranges described in
47 C.F.R. §51.707, the ILEC shall set interim transpont
and termination rates within the proxy ranges for
swilching and transport as described in 47 CF.R. §
51.707(bX2).

XIV.A.L

RESALE

GENERAL REQUIREMENTS

All regulated telecommunications services offered to
end-users of the ILEC must be available for resale by
Sprint This includes volume discounted products,
grandfathered products, individual case basis products,
operstors services, directory assistance, vertical services
and promotions.

GTE agrees with the exceplion of
Express Dial tone and Lines Keeper

XiV.A2.

Every retail service rate, including promotions of over
90-days, discounts plans, and option plans must have a
corresponding wholesale rate. Non-recurring charges
associated with resold accounts shall also have an
appropriate wholesale discount. New services shall have
a wholesale rate established at the same time the new
service becomes available.

GTE agrees with the exception of
promotions and NRCs.

XIV.A L.

No conditions may be placed on the resale of any retail
service except for the single provision within the Act
which allows a siale commission to restricl resale
between certain categories of subscribers and payphone

LEGEND
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providers as Order by the FCC. Sec. 251(cXAXB), FCC
Rule 51.613.

XIV.A4. | For wholesale services, Sprint requires that the existing
databases and signaling supporting the retail service
continue to be provided as pan of the wholesale service.

> > Ql

XIV.AS. If the ILEC continues to sell a product to any end-user i i

under grandfathered ssTangements, the ILEC must make user dizcontinues the grandfathered
that product available for resale by Sprint to that end- service.”

user. [f » service withdrawn from certain cusiomen
remains available to other customers, that service must be
made available for resale to those customers that could
still purchase the service st retail.

XiV.A6. | ILEC must provide a minimum notice period for
changes/discontinuation of services so that Sprint has an
opportunity to make the necessary modifications to its
ordering, billing, and customer service systems, and 30
that it can provide suficient cusiomer notification

regarding any changes.

XIV.A.7. | Sprint’s local cusiomers must be able to retain their
existing ILEC provided telephone number without loss of
feature capability and ancillary services such as, but not
exclusively: DA, 911/E911 capability. Both Sprint and
the ILEC will work cooperatively on exceptions.

XIV.AB. | When ILEC provides short installation intervals to its D GTE will not provide Express Dial
end-users, ILEC shall match those installation intervals Tone. Sprint end users will receive
for Sprint customers (e.g. facilities are already connected equal intervals pursuant to the LSR time
st the premises and all that is required is & computer entry constraints and pursuant 10 the receipt of
activating service, such as “warm linc” activation). a valid LSR.

n

XIV.H.I. COMPENSATION

The wholesale price for each retail service must be
determined based on the FCC approved methodology
where costs the ILEC will avoid will be removed when
the service is resold. FCC Rule 51.607 and 51.609.

Xiv.B.2. | Any PIC administration change charge must be al D
TELRIC plus a reasonable allocation of forward-looking
joint and common costs.

XIV.B.3. | ILECs must cither adopt interim wholesale rates within D GTE does not support the proxies sct
the 96-98 Order’s proxy range or produce cost studics forth by the FCC.
within the specified time frame contemplated for

negotiations as part of good faith negotiations.

Xiv.C. INFORMATION
The ILEC must provide information conceming the
agreements they have made with other Sprints and with

ils own afTiliates.

Xiv.n.n. ORDERING
ILEC must provide the ability for Sprinl to order local
and long distance toll service on unified order.

: will sccept blanket LOA's for
LSR's, but will require a signed LOA to
an order “as is”, £.§., the CSR,

XIV.D.2. | Sprint shall adopt a reasonable account verification D GTE
method consistent with the FCC's PIC verification S
guidelines. ILEC shall honor Sprint service order process
requests without receiving a scparate signed LOA from
the end-user in order 10 process a Sprint order.

" ] &
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Xiv.n3.

ILEC shall provide confirmation of the
installation/change activity to Sprint via an initial Firm
Order Confirmation (“FOC") and positive completion of
order activity. Sprint requires an “As Is" process when
customers are migrating from the ILEC to Sprint st the
same location. On migration type orders the FOC should
contain all services/features cumently being provided by
the ILEC and those services/features being migrated to
Sprint. On new installation/change orders the FOC
should verify all services/features ordered by Sprint. A
positive completion delineating all the services installed
and those not installed should be sent to Sprint upon
actual completion within 24 hours of Order completion.
This will ensure proper billing to end-user customers for
scrvices provided.

D

See response lo XI1V.D.2.

XIv.DA.

Once Sprint has obiained a customer, the ILEC shall
provide in pre-ordering and ordering phases of
processing the Sprint order, the 1LEC regulated local
fealures/productia/services/elements/combinations thal
were previously provisioned by the ILEC for all affected
Sprint local customers. This applies 1o all types of local
service orders and all clements. Sprint requires that the
ILEC provide any customer status which qualifies the
customer for a special service (e.g. DA exempt, lifeline,
eic.)

D

GTE will not provide previously
provisioned services absent a signed
LOA by the customer.

Xiv.D.s.

Access 1o CRIS and routine reconciliation between CRIS
records and Sprint customer records should be
established.

“GTE does nt use CRIS and will not
provide for CBSS ™

XIV.D6.

SprinL, as the local service provider, and its custiomer are
assigned any telephone line number switched by the
ILEC switch. Therefore, Sprint must have access to the
Telephone Line Number (“TLN") and Line Information
Data Base (“LIDB").

“GTE does not agree in m resale
environment.”

XIV.E.L

BILLING
When ILEC local service is rebranded (as opposed to
scrvice provided via unbundied clements) the ILEC is
the appropriate recipient of all access charges, and should
be responsible for directly billing the 1XCs for the access
related to interexchange calls generated by rebranded
cusiomers.

XIV.EE2.

ILEC must retum EMI records 1o IXCs with the Sprint
disconnect rejection code along with the Operating
Company Number (“OCN") of the associsted ANI. The
OCN must be provided so that the IXC will know which
local ILEC provides service for the WTN.

XIV.E3.

Monthly invoices must be presented in a an agreed upon
format. Sprint prefers Camrier Access Billing Systems
(“CABS") format in order to facilitate standard industry
auditing practices. Other requirements include:

“GTE will not use CARS for resale, but
cBss.™

XIVEia

Where available, dsily receipt of local usage at the call
detail level in standard EMR/EMI industry format must

LEGEND
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be provided to enable Sprint to maich these records with
appropriste accounts by billing cycle in parity with the
ILEC.
XIV.E3Db | Access to Bellcore CMDS in and oul-collect process for | A “GTE can not commit for Belicore.
inter-region aliemalely billed messages via a CMDS Sprint will have to go directly to
Sponsor, Bellcore for this access.”
XIV.E.J.c. | Access to in and out-collect process for intra-region A See response to XIV.E3.b.
aliernately billed messages via the appropriate Bellcore
Client Company.
XIV.E3.d | Long term neutral third party in and out-collect process | A See response 1o XIV.E.3b,
for inter and ion aliemnately billed message.
XIV.E.3.e. | Provision to 1XC of billing information for casual usage. | A _
XIV.EA.f | Information on customer's selection of billing method, A *Need clarification.”
special language billing. ctc.
XIV.F. PIC ADMINISTRATION D

IXC PIC. When Sprint rebrands ILEC local service
(becomes the end-user’s local service provider), the ILEC
shall process all PIC changes provided by Sprint on
behalf of the IXCs. If PIC changes are received directly
by the ILEC from the IXC, the ILEC shall reject the PIC
change back 1o the IXC with the OCN of Sprint in the
appropriate field of the industry standard CARE record.

Sprint to CLEC Change. When a CLEC other than Sprint
or the ILEC sells local service 1o an existing Sprint local
customer and en order is submitied to the ILEC for
migrating the service, the ILEC will shall inform Sprint
of the disconnect in a manner similar to the existing
CARE process for notifying an 1XC of a disconnect PIC
change. This will ensure accurate billing to the end-user
customer.

LEGEND
A = Agrec
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MASTER NETWORK
INTERCONNECTION AND RESALE AGREEMENT

This Agreement is between (“Camier™)  and
~ (“Company") hereinafier collectively, “the Parties™, entered into this

_Euy of , 1996, for the State of

WHEREAS, Carrier desires to provide competitive local exchange service to residential

and business end-users, and the Parties wish to cstablish terms for interconnection for purposes
of exchanging local, intraLATA interexchange and interLATA interexchange traffic in
accordance with the Telecommunications Act of 1996 (“Act”) as well as terms for resale of
Company's services;

THEREFORE, the Parties hereby agree as follows:
DEFINITIONS

Definitions of the terms used in this Agreement shall have the meanings sct forth below.

Access Service Request (“ASR™) - means an industry standard form used by thc Parties
10 add, establish, change or disconnect trunks for the purposes of Interconnection.

Act - means the Telecommunications Act of 1996, Public Law 104-104 of the 104th
United States Congress effective February 8, 1996.

Affiliate - means any person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For
purposes of this Paragraph, the term “own” means to own an equily intercst (or the
equivalent thereof) of more than ten percent (10%). “Person™ shall mean any individual,
partnership, corporation, company, limited liability company, association, or any other

legal entity authorized to transact business in any State.

Bell Communications Research (“Belicore™) - means an organization owned jointly by
the Bell regional holding companies or their successors , that conducts rescarch and/or
development projects for its owners, including development of new telecommunications
services. Bellcore also provides certain centralized technical and management services for
the regional holding companies and also provides generic requirements for the
telecommunications industry for products, services and technologies.

Bill and Keep - mcans a form of compensation for the termination of local traffic
whereby LECs and CLECs terminate local exchange traffic originating from end-users
served by the networks of other LECs or CLECs without explicit charging among or
between said carriers for such traffic exchange.
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0.

10.

12.

13.

14.

15.

Central Office Switch, (*Central Office™) (*CO™) - mecans a switching facility within
the public switched telecommunications network, including but not limited to:

End Office Switches which are switches from which end-user Telephone Exchange
Services are directly connected and offered.

Tandem Switches are switches which are used to connect and swiltch trunk circuits
between and among Central Office Switches.

Centralized Message Distribution System (“CMDS") - means the billing record and
clearing house transport system that the Regional Bell Operating Companies (“RBOCs")
and other incumbent LECs use to efficiently exchange out collects and in collects as well
as Carrier Access Billing System (“CABS") records.

Commercial Mobile Radio Services (“CMRS") - means a radio communication service
between mobile stations or receivers and land stations, or by mobile stations
communicating among themselves that is provided for profit and that makes
interconnected service available to the public or to such classes of eligible users 2s to be
cffectively available 10 a substantial portion of the public.

Commission - mecans any state administrative agency to which the United States
Congress or any state legislative body has delegated any authority to supervise or regulate
the operations of Local Exchange Carriers pursuant to the Act or stalc constitution or
statute such as a Public Utilitics Commission or Public Service Commission..

Competitive Local Exchange Carvier (“CLEC") - means any company or person
authorized to provide local exchange services in competition with an ILEC.

Control Office - is an cxchange carrier center or office designated as ils company's
single point of contact for the provisioning and maintenance of its portion of
interconnection arrangements.

Customer Proprictary Network Information (“*CPNI") - shall have the meaning set
forth in 47 USC §222 (b)1) and FCC regulations.

FCC - means Federal Communications Commission.

Incumbent Local Exchange Carrier (“ILEC™) - is any local exchange carrier that was
as of February 8, 1996, deemed to be a member of the Exchange Carrier Association as
set forth in 47 C.F.R. §69.601(b) of the FCC's regulations.

Integrated Services Digital Network (“ISDN™) - mecans a switched network service
providing end-to-end digital connectivity for the simultancous transmission of voice and
data.
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16.

17.

19.

20.

2L

22.

Interconnection - means the connection of scparale picces of equipment, transmission
facilities, etc., within, between or among networks for the transmission and routing of
exchange service and exchange access. The architecture of interconnection may include
collocation and/or mid-span meet arrangements.

Interexchange Carrier (“1XC") - means a telecommunications service provider offering
interexchange telecommunications services (e.g., inter- and/or intraLATA toll).

Meet-Point Billing - means an amangement whereby two local service providers
(including an ILEC and a CLEC) jointly provide exchange access to an IXC for purposes
of originating or terminating toll services and each such provider reccives its share of the

tariffed charges.

Most Favored Nations (“MFN™) - mcans the ability of Carricr to replace any price, term
and condition in this contract with the price, term and condition offered to any ILEC or
CLEC by Company pursuant to the Act.

Multiple Exchange Carrier Access Billing (“MECAB”) - mcans the documem
prepared by the Billing Commitice under the auspices of the Ordering and Billing Forum
(“OBF™), which functions under the auspices of the Carrier Liaison Committee of the
Alliance for Telecommunications Industry Solutions (“ATIS") and is published by
Bellcore as Special Report SR-BDS-000983, containing the recommended guidelines for
the billing of exchange service access provided by two or more LECs and/or CLECs, or
by one ILEC in two or more states within a single LATA.

Multiple Exchange Carriers Ordering and Design Guidelines for Access Services -
Industry Support Interface Multiple Exchange Carriers Ordering and Design
Guidelines for Access Services - Industry Support Interface (“MECOD”) - means the
document developed by the Ordering/Provisioning Committee under the auspices of the
OBF, which functions under the auspices of the Carmrier Liaison Committee of the ATIS
and is published by Béllcore as Special Report SR STS-002643 to establish methods for
processing orders for exchange service access which is 1o be provided by two or more
ILECs and/or CLECs.

Numbering Plan Area (*“NPA”) - means an arca code assigned pursuant to the North
America Numbering Plan which is the three digit indicator defined by the “A”, “B" and
“C" digits of each 10-digit telephone number within the NANP containing 800 possible
NXX Codes cach. There are two general categories of NPA. “Geographic NPA" is
associated with a defined geographic arca, and all telephone numbers bearing such NPA
are associated with services provided within that Geographic arca. A “Non-Geographic
NPA", also known as a “Service Access Code” (“SAC Code") means specialized
telecommunications service which may be provided across multiple geographic NPA
arcas such as 500, Toll Free Service NPAs, 900 and 700.
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23.

24,

25.

26.

27.

28.

29.

30.

k1N

32.

Parity - means non-discrimination and cquality in status, including but not limited to,
electronic access, information availability, network operational characteristics, and
response time and/or installation activity, between functions the Company performs for
itself and functions it performs for/or makes available to Carrier.

Physical Collocation - shall have the meaning set forth 47 C.F.R.§ 51.5,

Rebranding - occurs when Carrier purchases a wholesale service from Company when
the Carrier brand is substituted for the Company brand.

Telecommunications Services - shall have the meaning set forth in 47 USC §153(6).

Total Elemeat Long Run Incremental Cost (“TELRIC") - means the incremental
costs of an entire product (c.g., all the costs dircclly caused by providing an
interconnection service, a network clement, or some other  product. TELRIC includes
service-specific fixed costs (c.g., costs that do mot change with changes in output),
volume sensitive costs (those that are caused by changing the volume of output) and a
reasonable allocation of forward-looking joint and common costs. In more precisc terms,
TELRIC is the difference between (1) the total costs of a company that provides the
service and a number of other services, and (2) the total cost of that same company if it
provided all of its services in the same quantitics, but not the service in question.

Trunk-Side - refers to a Central Office Switch connection that is capable of, and has
been programmed to treat the circuit as, connecting to another switching entity or another
central office switch. Trunk side connections offer those transmission and signaling
features appropriate for the connection of switching entitics, and cannot be used for the
direct connection of ordinary telephone station sets.

Undefined Terms - The Partics acknowledge that terms may appear in this Agreement
which are not defined and agree that any such terms shall be construed in accordance with
their customary usage in the telecommunications industry as of the effective date of this
Agreement. Virtual collocation does not include switching equipment.

Virtual Collocation - shall have the meaning as set forth in 47 C.F.R. § 51.5

Wholesale Service - means any regulated Telecommunication Services that Company
provides at retail to subscribers who are not telecommunications carriers as sct forth in 47
USC §251(c)4).

Wire Center - means a building or space within a building which serves as an
aggregation point on a network, where transmission facilitics and circuits are connected
or switched. Wire center can also denotc a building in which onc or more Central
Offices, used for the provision of exchange services and access services, are located.
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II. SCOPE OF THIS AGREEMENT

The services and facilities to be provided to Carrier by Company in satisfaction of this
Agreement may be provided pursuant to Company tariffs and then current practices.  Should
there be a conflict between the terms of this Agreement and any such tariffs or practices, the
terms of this Agreement shall control to the extent allowed by law or Commission Order until
such time as Company may so modify its tariffs and practices to be in conformance with the
terms of this Agreement. Company and Carrier shall use their best efforts 1o obtain approval of
this contract by any regulatory body having jurisdiction over this Agreement and to make any
required tarifl’ modifications.

A. Company shall not place conditions or restrictions on Camicr’s resale of wholesale
regulated Telecommunications Services, except for restrictions on the resale of
residential  service to other classifications (c.g., residential service to  business
customers). Every regulated retail service rate, including promotions over 90-days in
length, discounts, and option plans will have a corresponding wholesale rate.

B.  Company will make wholesale teleccommunications scrvice offerings available for all new
regulated services at the same time the retail service becomes available.

C.  Company will continue to provide existing databascs and signaling support for wholesale
services at no additional cost.

D. Company will make any service grandfathered to an end-user or any Individual Case
Basis (“ICB") service available 1o Carrier for resale to that same end-user at the same

location(s).

E. Company will provide at a minimum 30-days advance notice to Carrier of changes in or
discontinuation of any product or service that is available for resale hercunder.

F. Company will continue to provide Primary Interexchange Carricr ("PIC™) processing tor
those end-users obtaining resold service from Carrier. Company will bill and Carrier will
pay any PIC change charges.
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G.

HI
shall

agreed

Company shall allow Carrier customers to retain their current telephone number.

Company shall install Carrier customers as quickly as it installs its own end-users and
provide parity in quick installation programs such as “warm line” programs.

Billing.

Company shall be responsible for directly billing the IXC for access related 1o
interexchange calls generated by rebranded customers.

Company will be responsible for retuming EMI records to 1XCs with the Carrier
disconnect rejection code along with the Operating Company Number (“OCN") of the
associated Automatic Number Identification (“ANI").

Company will deliver a monthly statement for wholesale services based upon a mutually
agreed upon schedule as follows:

a. Invoices will be provided in a standard carrier access billing format or other
upon format;

b. Where local usage charges apply , the local usage at the call detail level ip
standard EMR/EMI industry format will be exchanged daily or at other mutually

agreed upon intervals;

c. Company will act as CMDS sponsor and provide access to Belicore CMDS in and
out collect process; (applicable to BOC and GTE only)

d. The Parties will work cooperatively in facilitating the billing of in and out collect
and for inter and intra region alternately billed messages;

e.  Company agrees to provide information on the end-user’s sclection of special
features (e.g., billing method, special language); and

¥ Company agrees to provide billing information for casual callers.

Compensation.

All Company retail Telecommunications Services, pursuant to 47 USC §251(c)}4) shall
be available for resale at wholesale prices. Pricing shall be developed based on 47 USC
§252(d)(3) where wholesale prices aro retail prices less avoided costs, net of any
additional costs imposed by wholesale operations. The wholesale rate shall be, until
such time as avoided cost studies in compliance with the FCC's avoided cost
methodology in FCC Rules 51.607 and 51.609 have been approved, an interim rale as
approved by the appropriate statc commission within the 17% - 25% discount range.
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Upon the approval of a permancent rate by a state commission the permanent rate shall
apply. If Company has available by contract or otherwise a lower ratc, that rate shall be
available 1o Sprint.

To the extent Carricr desires to order wholesale Telecommunications Services for resale
from Company it is entitled to do so on a non-discriminatory basis under rates, terms, and
conditions no less favorable than those currently extended, or which in the future may be
extended, by Company to any other carrier offering local exchange and/or toll services,
or equivalent clements to any other CLEC on a MFN basis. Company agrees to provide
Carrier with information conceming the terms and conditions available to all such Parties
upon request. If Company makes any non cost-based volume or term rate available te any
other Carrier, such rate shall be available to Carrier without regard to volume, term or
other conditions imposed by Company.

IV. PROVISIONING AND INSTALLATION - RESALE

A.

7.

Order Processing.

The Company will meet Carrier's ordering needs and, if necessary, establish a dedicated
CLEC ordering center.

All ordering process and systems Company utilizes shall provide Carrier with parity
treatment.

Electronic interfaces for the exchange of ordering information will be adopted and made
available using any industry standard order formats and methods that are developed, (c.g.
“EDI"). Electronic interfaces should be established to provide access to the Company
systems as indicated on Exhibit 1. In the absence of industry standards, interim electronic
access o Company systems shall be established as indicated on Exhibit 1.

‘ Carrier and the Company will adopt an indusiry standard service order/disconnect order

format.

Carrier and Company may order Primary Local Carrier (“PLC”) and Primary
Interexchange Carrier (*PIC") record changes using the same order process and on a
unified order.

No Letter of Agency (“LLOA”) signed by the end-user will be required to process a PLC
or PIC change ordered by Carrier or Company. Carrier and Company agree that PL.C and
PIC change orders will be supported with appropriate documentation and verification as
required by FCC and Commission rules.

Each Party will provide the other, as agent of the end-user customer, at the time of the
PLC order, current “As Is” pre-ordering/ordering information relative to the end-uscr

Scptember 17, 1996 Page 7



10.

12.

13.

14.

consisting of local features, products, services, elements, combinations, and any customer
status qualifying the customer for a special service (e.g., DA exempt, lifeline, ctc.)
provided by the Party 1o that end-user.

As appropriate, the new PLC shall provide confirmation of installation change activity 1o
the former PLC. Company shall provide Carrier read-only on-linc access to Company's
customer record information systems and the Parties will establish a mechanism for
periodic reconciliation between their systemy(s) and Carrier's customer records database.

Until such time as numbering is administered by a third party, Company shall provide
Carrier the ability to obtain telephone numbers on-line from the Company, and to assign
these numbers with the Carrier customer on-line. This includes vanity numbers.
Reservation and aging of numbers remain the responsibility of the Company. Until such
time as Company establishes an on-line electronic interface with Carrier which facilitates
real-time number assignment, company will provide blocks of numbers, where possible,
sufficient to satisfy Carrier's projected numbering resource demand.

Company shall provide Carrier the ability to order all available features on its switches
(e.g., call blocking of 900 and 976 calls by line or trunk). Additionally, Company shall
provide high usage reports, as required by any Commission, so that Carmier may provide
any regulatory required high usage reports to its end-users.

Company shall provide “real-time" electronic interfaces and response for: firm order
confirmation, due date availability/scheduling, dispatch required or not, identify line
option availability by switch office (such as Digital Copper, Copper Analog, ISDN, etc.),
Order completion with all service order and time-and-cost-related fees, rejections/errors
on service order data element(s), jeopardy against the due date, missed appointments,
additional order charges (construction charges), order status, valid street address detail,
and electronic notification of the local line options that were provisioned, at the time of
order completion, by the Company for all Carrier local customers. This applics to all

types of service orders and all elements.

Company shall provide Carrier the “real-time real” clectronic ability to schedule
installation appointments with the customer on-line and access to the Company's
schedule availability.

The Company will direct customer to Carrier for requests changing their Carrier service,

The Company shall process all PIC changes provided by Carrier on behalf of IXCs. If
PIC changes are received by Company directly from 1XCs, Company shall reject the PIC
change back 1o the IXC with the OCN of Carrier in the appropriate field of the industry
standard CARE record.
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15.  Company shall cooperate with Carrier, before Carrier offers commercial service, in
testing all electronic ordering, provisioning, maintenance, billing and other electronic
interfaces and intemal systems to insure accurate and timely installation and billing
occurs. Company shall use its best efforts to provide adequate and timely testing and to
cure any system defects discovered through such testing.

16. Company shall notify Carrier within onc business day of any Primary Local User
("PLU") change in carrier when a carrier submits an order 1o Company that results in
disconnection  or reassignment of Company facilities or services (resale or unbundled
elements) previously used by Carrier (i.e. disconnection of Carrier's service).

V. NETWORK INTERCONNECTION

A. All interconnection arrangements offered by Company to Carrier shall provide Carrier
with network parity. Carrier shall interconnect with Company’s facilities as follows for
the purposc of routing or terminating of traffic:

1. In cach Company local calling arca in which Carrier chooses to offer local exchange
service, Carrier may interconnect its network facilities al any one or more technically
feasible point(s) of interface within Company's network including: (a) at Company
access tandem(s); (b) end office switch(es); or (c) other wire centers (collectively referred
to as “POI”). The POls are the poini(s) of physical interconnection as identified in
Appendix | attached hereto and incorporated herein by reference. As Carrier initiates
cxchange service operations in additional Company arcas, additional POls in cach local
calling arca will be established by Carrier and Appendix 1 will be amended and updated
to reflect the additional POls, as necessary.

2. Interconnection 1o a Company end office(s) will provide Carrier access only to the
NXX’s served by that individual end office(s) to which Carrier interconnects.

3. Interconnection 1o a Company tandemy(s) will provide Carrier local access for local and

i " toll service purposes to the Company end offides and NXX's which interconnect with
that tandem(s) either directly or through other Company facilities for local and toll
service purposes, and to other companies which are likewise connected to that tandem(s).
Interconnection to a Company tandem for transit purposes will provide Carrier
interexchange access to Company, Interexchange Carriers (*I1XCs"), CLECs, ILECs, and
CMRS providers which are connected to that tandem. Where a Tandem Switch also
provides End-Office Switch functions, interconnection to a Company tandem serving
that exchange will also provide Carrier access to Company's end offices with the same
functionality described in (2) above.

4. Where Carrier requires ancillary services (e.g., Directory Assistance, Operator
Assistance, 911/E911), additional or special trunking will be provided as required for
interconnection and routing to such ancillary services.
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5. If requested by Carmier, Company will, subject lo technical feasibility, establish
additional POl amangements including, but not limited to, any of the following
interconnection methods:

a. a physical collocation facility maintained by Carrier, or by a third party with
whom Carrier has contracted for such purposes, at a Company Wire Center, where
such Wire Center has been designated as the POL; or

b. a physical collocation facility maintained by Company, or by a third party with
whom Company has contracted for such purposcs, at a Carrier Wire Center, where
such Wire Center has been designated as the POI.

6. In support of any claim that a requested interconnection at a POI is technically infeasible,
Company bears the burden of proof and in support of the same shall undertake and
provide to Carrier:

a. a study and analysis to assess the technical feasibility of providing the requested
interconnection; and

b. all other relevant information and documents that the Company relied upon in
making its conclusion.

1. Upon reasonable notice to Company, Carrier shall be provided access to the proposed
POI to properly evaluate the Company’s denial of Carrier's request to intcrconnect.
Where Carrier leases collocation space and/or equipment from Company for purposes of
interconnection under this Agreement, Carrier shall have MFN rights to lease under non-
discriminatory tariff or contract terms from Company cqual to the most favorable terms,
including rates that Company otherwise makes such facilities available (including to
independent companics, its own affiliates, and/or most favored customers). Company
agrees to provide floor space and such other space in its facilitics reasonably necessary to
accommodate Carrier's terminating, transmission, and concentrating equipment, subject
to physical space limitations. Company generally agrees to provide new collocation
arrangements no later than 90 days afler Carrier's written request. Company shall use its
best efforts to meet a 90 day Installation interval. A full explanation of any delays past
the 90 day period shall be provided by Company.

8. Company shall interconnect with Carrier fucilities at the POls designated in Appendix |
as modified and updated from time to time. Company shall interconnect with Carrier
under prices, tenns and conditions no less favorable, than those available on an element
by element basis to other partics. Carvier may adopt any price, lerm or condition
available (o another Party on an MEN basis in place of any other price, term or condition
otherwise applicable herein.
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VL

A.

1.

With the exception of those provisions which apply only to ILECs under the Act, the
provisions of this Section V. A. shall apply to Company’s interconnection to Carrier’s
network for the purpose of routing all the types of traflic.

Where the Parties interconnect, for the purpose of exchanging traffic between networks,
the following will apply:

The Parties agree to establish trunk groups from the interconnecting facilities such that
trunking is available 1o any switching center designated by either Panty, including end
offices, tandems, 911 routing switches, and directory assistance/operator service
swilches. At Carrier's option, one-way or two-way trunking will be available.

When traffic is not segregated according to traffic types, the Parties will provide
percentage of jurisdictional use-factors (e.g.. CMRS, local, interstate access) or actual
measurement of jurisdictional traffic.

The Parties agree to offer and provide to cach other B8ZS Extended Superframe Formal
("ESF") facilities, where available, capable of voice and data traflic transmission.

Where available, Company will provide and implement all defined and industry
supported $S7 mandatory parameters as well as procedures in accordance with ANSI
standards. ‘To the extent Company provides ANSI optional parameters for its own use,
Company shall provide the same to Carricr.

In the event SS7 facilitics are not available from Company, Carricr may, at its option,
obtain multi-frequency signaling.

Where available, Company agrees to provide CIP (carrier identification code within
Carrier’'s SS7 call set-up signaling protocol) at no charge.

Company shall support intercompany 64 KBPS clear channel where it provides such
capability to its end-users. : ' '
The Panties will cooperate in the exchange of TCAP messages to facilitate full inter-

operability of $$7-based features between their networks, including all CLASS features
and functions, 10 the extent each Party offers such features and functions to its own end-

UsSers.

PROVISIONING AND INSTALLATION - INTERCONNECTION

Order Processing.

The Company is responsible for ordering facilitics to terminate traffic to Carricer.
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When two-way trunking is employed, the Parties will select a mutually agreeable
automated ordering process.

The parties shall establish appropriate ordering/provisioning codes for cach identificd
service, unbundled element and unbundled element combination,

When combinations of unbundled elements are ordered and said clements are currently
interconnected and functional, those elements will remain interconnected and functional
without an interruplion in service.

The Company will provide to Carricr copics of all applicable test and tum-up procedures
Company normally follows in support of the unbundled elements/combinations/services
ordered by Carrier.

Within 48 hours of any disconnect, the Company will notify Carrier of the disconnect of
any Carrier unbundled element/combination/service.

All notices, invoices, and documentation provided on behalf of Carrier to the customer at
the customer’s premises by the Company's ficld personnel shall cither be branded Carmrier
at Carrier's expense or non-branded. Company shall not market its services during such
calls.

Company shall provide the ability for Carrier to mechanize test or, notwithstanding
anything 1o the contrary in this agreement, will test all clements/combinations.

Company will provide a system to identify essential Carrier circuits, trunks and elements
for expedited restoral purposes.

Billing.
Company and Carrier agree to conform to MECAB and MECOD guidelines. They will

exchange Billing Account Reference and Bill Account Cross Reference information and
will coordinate Initial Billing Company/Subsequent Billing Company billing cycles.

Exchange access meet point billing arrangements will be made available to Carrier as a
CLEC. Where Company currently has meet poini arrangements, they shall be made
available on the same terms and conditions as made available by Company 1o other
ILECs engaged in meet point billing arrangements with the Company.

No discrete development charges shall be imposed on Carrier for the establishment of
standard meet point billing arrangements.

Carrier and the Company agree to implement industry standard CARE records for correct
provisioning and billing to IXC.
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Iixchange of Records.

a. The Company and Carricr will exchange the appropriate records to bill exchange
access charges to the IXC,

b. The Company agrees to capture inward terminating call records and send them to
Carrier in an agreed upon industry standard format (e.g.. EMR).

c. Carrier and Company agree to capture EMR records for inward terminating and
outward originating calls and send them to Company or Carrier, as appropriate, in
daily files via an agreed upon media (c.g., Network Data Mover (“NDM")).

Company agrees 1o exchange test files to support implementation of meet point billing or
other access billing prior to live bill production.

When Carrier owns the end-office, the Company will not bill the transport
interconnection charge (“TIC") (also known as the residual interconnection charge) to
cither Carricr or the 1XC.

VIl. NETWORK MAINTENANCE AND MANAGEMENT

Ad

General Reaui G

The Partics will work cooperatively to install and maintain a reliable network. The
Partics will exchange appropriate information (c.g., maintenance contact numbers,
network information, information required to comply with law enforcement and other

security agencies of the government, etc.) to achieve this desired reliability.

Each Party shall provide a 24 hour contact number for network traffic management issues
1o the other's surveillance management center. A fax number must also be provided to
facilitate event notifications for planned mass calling events. The Parties shall agree
upon appropriate network traffic management control capabilitics.

Company agrees to work toward having service centers dedicated to CLECs available 7
days a week, 24 hours a day, and in the interim must handle Carricr calls as well as other
customer calls in a non-discriminatory manner.

Voice response units, similar technologies, intercept solutions or live referrals should be
used to refer/transfer calls from customers to the proper carrier for action. Neither Party
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12.

shall market to end-users during a call when that customer contacts the Party solely as a
result of a misdirected call.

Carrier will be provided parity electronic read and write access to the Company’s
maintenance and trouble report systems including the following systems and/or
functionality:

a. Trouble reponting/dispatch capability - access must be real-time;
b. Repair status/confirmations; maintenance/ trouble report systems;
c. Planned/Unplanned outage reports; and
d. Mechanized line testing - access must be “real-time”.

Notice of Network Event. Each Party has the duty to alert the other to any network
events that can result or have resulted in service interruption, blocked calls, or negative
changes in network performance affecting more than one percent of cither Party's
circuits in any exchange on a real-time basis.

Notice of Network Change. ‘The Partics agree to provide cach other reasonable notice of
changes including the information necessary for the transmission and routing of services
using that local exchange carrier's facilities or networks, as well as other changes that
would affect the interoperability of those facilities and networks. Correct LERG data is
considered part of this requircment.

Company and Carricr shall develop a detailed escalation process to assist in problem
resolution.

‘The Parties must work cooperatively to plan and implement coordinated repair
procedures for local interconnection trunks and facilities to ensure trouble reports are
resolved in a timely and appropriate manner.

The Company shall provide parity repair progress status reports so that Carrier will be
able to provide its end-user customers with detailed information and an Estimated Time
To Repair (“ETTR"). The Company will close all trouble reports with Carrier. Carrier
will close all trouble reports with its end-user.

A non-branded, customer-not-at-home card shall be lelt by Company at the customer’s
premises when a Carrier customer is not at home for an appointiment and Company
performs repair or installation services on behalf of Carrier.

The Company will ensure that all applicable alarm systems that support Carricr
customers are operational and the support databases are accurate. The Company will
respond to Carrier customer alarms consistent with how and when they respond to alarms
for their own customers.
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Carrier shall receive prior notification of any scheduled maintenance activity performed
by the Company that may be service affecting to Carrier local customers (e.g.. cable
throws, power lests, elc.).

Transfer of Service Announcements.

When an end-user who continues to be located within the local calling arca changes from
Company to Carrier, or from Carrier to Company, and docs not retain its original
telephone number, the Party formerly providing service to the end-user will provide a
new number announcement on the inactive telephone number upon request. for a
minimum period of 90 days (or some shorter reasonable period when numbers are in
short supply), at no charge to the end-user or cither Party unless Carrier or Company has
a tariff on file to charge end-users. This announcement will provide details on the new
number to be dialed to reach this customer.

Coordinated Repair Calls.

Carrier and Company will employ the following procedures for handling misdirected
repair calls:

Carrier and Company will educate their respective customers as 1o the correct telephone
numbers to call in order to access their respective repair burcaus.

To the extent the correct provider can be determined, misdirected repair calls will be
referred to the proper provider of local exchange service in a courtcous manner, at no
charge, and the end-user will be provided the correct contact telephone number. In
responding to repair calls, neither Party shall make disparaging remarks about the other,
nor shall they use these repair calls as the basis for intemal referrals or to solicit

" customers or to market services. Either Party may respond with accurate information in

answering customer questions.

Carrier and Company will provide their respective repair contact numbers to onc another
on a reciprocal basis.

It is recognized by the Parties that repair calls placed via an N11 number available to
only the Company is in violation of 47 USC §251(b)(3) dealing with dialing parity.
Company, to the extent it receives repair or business office contact through N11 dialing
will, at the time the next directory for the area is released, switch to a 7-digit or 10-digit
number or immediately undertake efforts to route N11 calls by Carrier customer to
Carrier repair and business offices on a non-discriminatory basis.
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Restoration of Service in the Event of Quiages.

Company restoration of service in the event of outages due to equipment failures, human
error, fire, natural disaster, acts of God, or similur occurrences shall be performed in
accordance with the following priorities. First, restoration priority shall be afforded to
those network elements and services affecting its own end-users or identified Carrier end-
users relative to national security or emergency preparedness capabilities and those
affecting public safety, health, and welfare, as those elements and services are identificd
by the appropriate government agencies. Second, restoration priority shall be afforded
between Company and Carrier in general. Third, should Company be providing or
performing tandem switching functionality for Carrier, third level priority restoration
should be afforded to any trunk. Lastly, all service shall be restored as expeditiously as
practicable and in a non-discriminatory manner.

Carrier and Company will agree on a process for circuit and unbundled element provision
and restoration whereby certain identified Carrier national sccurity and emergency
preparedness circuits will be afforded expedited restoral treatment and general trunking
and interconnection should take priority over any other non-emergency Company
network requirement.

Service Projections.

Carrier shall make available to Company periodic service projections, as reasonably
requested, including busy hour usage for Company's access capacity. Company shall
manage its network in order to accommodate the Carrier’s projected traffic at the required
grade of service. The Parties shall review enginecring requirements on a semi-annual
basis and establish forecasts for trunk and facilitics utilization provided under this
Agreement. Trunk growth will be implemented as dictated by engincering requircments.

Quality of Service.

- Company- shall provide Carrier parity in provisioning, repair and maintenance support 7

days a week, 24 hours a day.

Company shall provide Carrier with at least the same intervals and level of service
provided by Company 10 its end-users or another party at any given time (o ensure parity
in treatment.

Company shall provide Carrier maintenance and repair services on wholesale and/or
unbundled facilities in a manner that is timely, consistent and at parity with service
provided to Company end-users and/or other carriers.

Interconnection quality of service should be no less than that provided by the Company
for its own services.
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4,

10.

G.

A minimum blocking standard of one percent during the average busy hour shall be
maintained on an average basis for all local interconnection facilitics.

Company shall adhere to competitive intervals for installation of POls, and the objective
in no case should be longer than 30 calendar days, absent extenuating circumstances. In
those instances where new collocation arrangements are required, a 940 day installation
target applies.

Carrier and Company shall negotiate a process to expedite network augmentations and
other orders when requested by Carrier.

Carrier and Company shall negotiatc a mechanism whereby Company will improve
performance when it is in breach of Commission imposed or agrecd upon quality-of-
service standards. Company shall indemnify Carrier for any forfeitures or civil penalties
or other regulator-imposed fines caused by Company failure to meet Commission
imposed service standards.

Carrier must be at parity with the Company (or its affiliates or third parties) in provision
of unbundled clements. This must at a minimum include:

Switch features at parity;

Treatment during overflow/congestion conditions at parity;
Equipment/interface protection at parity;

Power redundancy at parity;

Sufficient spare facilities to ensure provisioning, repair,
performance, and availability at parity; and

f. Standard interfaces at parity.

e ppTE

Carrier and Company will mutually develop operating statistical process measurements
that will be monitored monthly to ensure that a negotiated service quality level is
maintained.

Information.

Order confirmation must be provided within 24 hours of completion to ensure that all
necessary translation work is completed on newly installed facilitics or augments.

Company and Carrier shall agree upon and monitor operational statistical process
measurements. Such statistics will be exchanged under an agreed upon schedule.

Company and Carrier will periodically exchange technical descriptions and forecasts of
their interconnection and traffic requirements in sufficient detail to assure traflic
completion to and from all customers within the appropriate calling areas.
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Company shall provide and update an clectronic copy of their switch Network 11D
Database with complete list of feature/functions by switch, NPA/NXXs, rate centers, etc.

Company shall provide a lisvdescription of all services and features with availability
down to street address detail, including: Type of Class 5 Switch by CLLI, line features
availability by switch office, and service and capacity availability by switching office.
Company shall further provide a complete layout of the data clements that will bhe
required to provision all such services and features.

Company shall provide detailed descriptions of the criteria and process used for handling
facility and power outages on an agreed upon severity and priority basis.

The Company shall provide an initial clectronic copy and a hard copy of the Service
Address Guide (“SAG”), or its equivalent. Updates are expected as changes are made to
the SAG.

Company shall provide Carrier with engincering change notices it piovides its own
personnel associated with the Company's network elements and deployment of new
technologies to the extent such will impact interoperability of Company’s and Carricer's
networks.

Company shall provide Carrier with its list of emergency numbers (c.g. same digit PSAF
numbers, police, fire, etc.). Company will provide Carrier with the same list that
Company uses. Company makes no warrantics or guaraniecs with regard to the accuracy,
completeness, or cusrency of said numbers.

UNBUNDLED NETWORK ELEMENTS _
General Requirements.

Company will unbundle and separately price and offer the following cight network
elements such that Carrier will be able to subscribe to and interconnect 1o whichever of
these unbundled elements Carrier requires for the purpose of providing local telephone
service 1o its end-users, and to combine the Company-provided elements with any
facilities and services that Carrier may itself provide, in order to efficiently provide
Telecommunications Services to its end-users, pursuant to the following tcrms:

Loops, ¢.g., two-wire or four-wire facilities from the Carricr’s or end-user's premises 1o
the host office in the same exchange, or to the remote switch if there is no host switch in
such exchange including cross-connects to cither other unbundled clements or Carrier's
fucilities;
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Local Switching, e.g., the ability to switch calls from one line to another, or from a line 10
a trunk including all features and functions, connection to the MDF or trunk cross-
connect, and switch card;

Tandem Switching, ¢.g., trunk-to-trunk connections including all features and functions
such as recording and customized routing;

Interoffice Transmission Facilities, e.g., transmission of Carrier traffic on , cither
dedicated or common facilitics, between Company and/or Carrier offices and/or a
location designated by Carricr,

Signaling and Call-related Databases, ¢.g. 887 signaling links and Signal Transfer Point
(“STP") access, call related databases (such as, Line Information Database, Toll Free
Calling Database and Number Portability Database), signaling systems, AIN databasc
access through local switching purchase or SS7 interconnection and access 1o Service
Management Systems;

Network Interface Device;

Operator Services, e.g. unbundled local operator service with custom routing to facilitate
Carricr branding and price quotation where technically feasible;

Directory Assistance, e.g. local directory assistance services with custom routing to
facilitate Carrier branding where technically feasible and unbundled sale of the databasc
inclusion in Carrier DA centers; and

Operations Support Systems, c.g. including seamless electronic interfaces with systems
providing Company ordering and provisioning, trouble reporting and fault management,
performance monitoring, network and traffic management, facility assignment and
control functions. Such electronic interface shall provide information, operational and
timeliness parity and be provided pursuant to industry standards within twelve months
afier such standards have been established and notwithstanding anything to contrary
clsewhere in this agreement, via reasonable agreed upon interim measures before final
industry standards have been implemented. Carrier recognizes Company’s right to seek
waivers of any FCC mandated electronic interface availability requirements and this
agreement is expressly subject to any modification of the availability of electronic
interfaces ordered by the FCC. However, if an electronic interface is made available by
Company to any Carrier, Company shall make a similar appropriate interface available to
Carricr.

Additionally, Company will, upon receipt of a bona fide written request, specifying a

desired activation date, further unbundie the elements identified above into sub-clements as
follows (for illustrative purposes only and not by way of limitation) in identificd local
exchange(s). Upon submission of a written request from Carrier for additional sub-clement
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unbundled network elements, Company shall have 45 days from the receipt of the written request
to respond, in writing, whether it is technically feasible to provide such unbundied network
clement on the requested activation dale and, if feasible, the price of such element. If Carrier
fails to place an order, then Carmier shall pay the actual costs incurred by Company in
responding to the request.

Company will upon receipt of the request , unbundle and scparately price and offer
requested clements such that Carrier will be able to lease whichever of these unbundled elements
Carrier requires, and to combine the Company-provided clemenis with any facilities and services
that Carrier may itself provide, in order to efficiently offer telecommunications services to end-
users, pursuant to the following terms:

1. Interconnection, when requested, will be achicved at any technically feasible POl on
Company's network, including via collocation arrangements.

2. Company shall ensure that unbundied elements, when combined together without the
addition of any Carrier facilitics, are capable of providing full local service and other
functionality available to end-users through retail offerings, provided, however, that
Carrier has ordered that appropriate unbundled elements for the provision of "full local
service.” Company will assist Carrier in identifying elements needed to provide any end-
user service desired by Carrier.

3. Loop, switching, or transport when interconnected with Carrier facilities (whether
purchased individually or in combinations) shall be delivered to the Carrier collocation
arrangement or mid-span meet through appropriate connectors applicable to the
unbundled service delivered, through other tariffed or contracted options, or through
other technically feasible and cconomically comparable interconnection arrangements in
accordance with agreements between Carrier and Company.

4. To the extent technically feasible, all unbundled clement-based features, functions,
service attributes, grades-of-service, installation, maintenance and repair intervals which
Company provides for its retail service will apply to unbundled elements.

5. Subject to other contractual agreements, Company need not monitor the unbundled loop
for maintenance purposes. Carrier may be required to provision a loop testing device
cither in its central office, Network Control Center, or in its collocation arrangement to
test the unbundled loop. Company will perform repair and maintenance once trouble is
identified by Carmricr.

6. Company shall provide an electronic interface with Carrier for on-line electronic file
transfers by which Carrier may place, verify, and receive confirmation on orders for
unbundled elements, and issue and track trouble-ticket and repair requests associated with
unbundled elements.
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B.  Compensation,

I’ermanent, unbundled network elements prices shall be provided at a rate to be computed
based on TELRIC plus a reasonable allocation of joint and common costs of cach such
Element. Until permanent rates are developed, and always subject to MFN provisions
appearing clsewhere in this Agreement, interim rates within the proxy ranges approved
by the FCC or a state Commission or otherwise agreed to by the parties shall be
implemented.

IX. SPECIAL SERVICE ARRANGEMENTS AND CONSTRUCTION

A.  Special Service Arrangements.

Company shall provide special service armangements to Carrier as reasonably requested
pursuant to Company's unbundled element and interconnection obligations under the Act.
For special service arrangements not readily available through Company, unbundled
element pricing at TELRIC with a reasonable allocation of joint and common cost shall
apply. This Company obligation includes the construction of a reasonable amount of
additional facilities.

X. ACCESE TO TELEPHONE NUMBERS.

A.  General Requirements.

1. To the extent Company serves as the Central Office Code Administrator. Company will
work with Carrier in a neutral and non-discriminatory manner, consistent with regulatory
requircments, in regard to Carrier's requests for assignment of Central Office code(s)
(NXX) consistent with the Central office Code Assignment Guideclines, and any
applicable Commission or FCC rules and/or orders.

2. ltis the responsibility of each Party to program and update its own switches to recognize
and route traflic to other Party’s assigned NXX codes. Neither Party shall impose fees or
charges on the other Party for required programming and switch updating activities.

B.  Compensation.

To the extent that Company assigns NXXs, the Company will assign NXXs to Carrier at
the same rates/charges it imposes upon itself.

C. Quality of Scrvice.

Company will input Carrier's NXXs into its databases according to industry guidelines,
including the terminating LATA in which the NXX/rate center is located.
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Information.

Until such time that number administration is moved to an independent third party,
Company will make available reporting on NXX availability, fill rates, and new
assignments,

Company agrees to provide to Carrier information concerning NPA-NXX splits.
LOCAL NUMBER PORTABILITY
General Requirement.

‘T'he Parties shall provide interim number portability arrangements to permit end-user
customers to change providers without changing their current phone numbers, provided
that such end-user remains located within the same Company or Carrier rate center.
Such arrangements may include remote call forwarding or flexible DID.

Company will provide necessary data to Carrier to allow Carrier to recover appropriate
terminating access charges, recognizing that both Carriers are involved in joint provision
of access to 1XCs associated with terminating traffic to poried numbers assigned to
Carrier subscribers.

Company will provide interim number portability in an area until permanent number
portability is implemented in that area.

Compensation.

For Interim Number Portability, Company shall be entitled 1o the TELRIC cost of
providing this service less a 55% discount because of the degraded quality of service
provided via interim number portability solutions.

For Permanent Number Portability, the parties will pay any costs as required by
Commission Orders.

ADDITIONAL SERVICES
211/E911.
I z::‘:n‘ mjnn-

a. Carrier will interconnect trunk groups to the Company 91 1/E911 selective
router(s)/91 1 tandem(s) which serve the arca in which Carrier provides exchange
services, for the provision of 91 1/E91 | services and for access 1o all sub-tending
Public Safety Answering Points (“PSAP"). Company will provide Carrier with
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the appropriate Common Language Location Identifier (“CLLI") codes and
specifications of the tandem service arca.

b. Where Company is the owner or operator of the 911/1:911 database, Company
will maintain, and the Parties will agree upon the time frame for automated input
and daily updating of 911/:911 database information related to Carrier end-users.
Company will work cooperatively with Carrier to ensure the accuracy of the data
transfer by verifying it against the Master Street Address Guide ("MSAG").
Carrier shall use the NENA standards for street addressing and abbreviations,
including a Carrier Code (NENA standard 5 - character field) on all ALI records
sent to Company. Carrier is responsible for record data it provides to Company
for entry in the database or, when available, for the information it enters into the
database and agrees to indemnify and hold Company harmless from any and all
claims or actions arising out of or relating to Carrier’s negligence or intentional
acts, errors or omissions in providing the record data to Company. Additionally.
Company shall work with the appropriste governmental authorities to provide
Carrier the ten-digit telephone number of each PSAP which sub-tends cach
Company selective router/91 1 tandem to which Carrier is interconnected.
Company will input Carrier’s data in an interval that is no less frequent than that
used by Company for its end-user.

c. Company will provide Carrier a default arrangement/disaster recovery plan
including an emergency back-up number in case of massive trunk failures.

d. Company will use its best efforts to facilitate the prompt, robust, reliable, and
efficient interconnection of Carrier systems to the 911/1:911 platforms, with
standards of provisioning, service, and performance that are non-discriminatory
and are at least equal to those employed by Company for itself, its affiliates and/or
subsidiaries, and other carriers providing switched local exchange services.

If available, Company will work cooperatively with Carrier to assist Carrier in obtaining
from the appropriate 911 government agencies monthly updates to the ORDB. If
available, this will enable Carrier to promptly respond to emergency agencies (.., fire,
police, emergency medical technicians, etc.), as a backup to 911, during a catastrophic
situation.

B.  White/Yellow Page Dircctory Listings and Distribution.
. General Requircments,

The directory listings and distribution terms and rates specified in this section shall aoply
to listings of Carrier customer numbers falling within NXX codes directly assigned 0
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Carrier, 1o listings of Carrier customer telephone numbers which are obtained by Carrier
(or its customers) pursuant 1o Local Telephone Number Portability Arrangements, and 10
listings of customers served through resale of Company Services. Company shall publish
Carrier listings in those Company directorics covering the geographic scope of Carriers
local service arcas, The terms of this section may require a subsequent additional
agreement with Company's Directory Publishing Company which Company will assist
Carrier in obtaining under the terms outlined below.

a. Company will include Carrier's customer telephone numbers plus Carrier's
customer service and repair contact information, in a style and format (e.g., type,
size, location in book, etc.) similar to how Company provides its own such
information, in all its “White Pages” and “Yellow Pages” directory listings and
directory assistance databases associated with the areas in which Carmier provides
services to such customers, and will distribute printed Whitc and Yellow Pages
directories to Carrier's end-user customers, in the same manner it provides those
functions for its own customers or at the option of Carmier, to Carrier for
distribution 1o its end-users. Either Party may withhold provision of non-
published telephone numbers of its end-users to the other Party.

b. At Carrier's request, Carrier’s critical contact information shall appear on a
Carrier Information Page appearing in the “Informational Pages” section or
Company's telephone directory listing Casrier critical end-uscr contact
information regarding emergency services, billing and service information, repair
services, and other pertinent telephone numbers relative to Carrier. Carrier’s
information shall conform to all applicable regulatory requirements. Carrier will
not incur any additional charges for inclusion of this information. Additional
Information pages will be made available at the same price as Company is
charged by its directory publisher or at TELRIC plus a reasonable allocation of
joint and common costs, whichever is lower.

c. Carrier will provide Company with its directory listings and daily updates to those
) listings in an industry-accepted format and via an agreed upon medium.

d. Carrier and Company will accord Carrier's directory listing information the same
level of confidentiality which Company accords its own directory listing
information, and Company shall ensure that access to Carrier’s customer
proprictary confidential directory information will be limited solely to those
Company cmployees who are directly involved in the preparation of listings.

c. Company and Carrier will work cooperatively to address any payments for sales
of any bulk directory lists to third parties, where such lists include Carvier
customer listings. Unless required by law, Company will not provide/scll
Carrier's listings to any third partics without Carrier's prior written approval.
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f. Company shall provide parity directory distribution, directory database
maintenance, and directory listings for Carrier’s and its customers under the same
terms that Company provides these same services for its end-users.

g. The Company’s Yellow Pages directory Publisher shall be entitled to the revenues
from the sale of Yellow Pages adventising. The Yellow Pages directory Publisher
shall treat Carrier’s customers in the same fashion and using the same publishing
standards and policies and on a nondiscriminatory basis with Company’s
customers.

Compensation.

Carrier and Company shall be treated in a non discriminatory manner concerning white
and yellow pages directory expense responsibility, based on proportionate listing
allocation of said expense, and in the same manner white and ycllow pages additional
listings, bolding, color, in-column advertising and display advertising profits or rcvenues
shared with the Company by the directory publisher shall be shared with Carrier.
However, Company (or its directory publisher) may clect to forego expense and
revenue/profit sharing with Carrier and instead, at no charge to Carrier, publish Carrier’s
customer’s directory listings, publish a Carrier Information Page in the white pages
directory, provide initial directory distribution to Carrier’s customers and maintain any
required directory listing publication databascs.

a. The Yellow Pages adventising billed to Carrier end-users will be rendered
separately to Carrier customers by publisher, or al the option of Company, billed
by Carrier to its end-users. On Carrier billed accounts, the name of Company as
the Directory Services Provider will appear. Carier shall not increase the billing
to end-users s and does not become a resale or sales agent of Company’s directory
by virtue of this provision.

b. The directory publisher shall invoice Carrier’s customer directly for white pages

advertising, color or white page bolding, or at the option of Company, as outlined
in (a) above, Carrier may invoice its end-users for directory charges.

Information.

a. Company shall provide to Carrier’s publishing cycles and dcadlines to ensure
timely receipt and publication of Carrier’s customer information.

b. Company shall identify the calling arca covered by each directory and provide
such information to Carrier in a timely manner.
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a. The end-to-cnd interval for updating the database with Carrier customer data must
be the same as provided for the Company’s end-users.

b. Company will provide an automated capability (e.g., 1ape transler or other data
feed) to update the Company directory database.

a, Where Company is a directory assistance service provider, at Carrier’s request,
subject to any existing system capacity restraints which Company shall work to
overcome, Company will provide to Carrier for resale, Carrier branded directory
assistance service which is comparable in every other way to the directory
assistance service Company makes available to its own end-users.

b.  When available, at Carrier's request, Company will:

i. provide to Carricr operators or to a Carrier-designated operator burcau on-
line access to Company's directory assistance database, where such access
is identical to the type of access Company's own directory assistancy
operators utilize in order to provide assistance services to Company end-
users; and/or

il. allow Carrier or a Carrier-designated operator bureau to license
Company’s directory assistance database for use in providing competitive

directory assistance services.
c. Company will muke Carrier's data available to anyone calling the Company’s DA
* - and will update its database with Carrier’s data in parity with updates from its
own data.
d. Company may store proprictary customer information provided by Carrier in its

Directory Assistance database; such information should be able to be identified by
source provider in order to provide the necessary protection of Carrier’s or Carrier
customer's proprietary or protected information.

e, Carrier may limit the Company's use of Carricr's data to directory assistance or,
pursuant to writlen agreement, grant greater flexibility in the use of the data
subject 1o proper compensation.
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If Dircctory Assistance is a scparate retail service provided by Company,
Company must allow wholesale resale of Company DA service.

To the extent Company provides directory assistance service, Carrier will provide
its listings to Company via data and processed directory assistance feeds in
accordance with an agreed upon industry format. Company shall include Carvier
listings in its directory assistance database.

Carrier has the right to license Company unbundied dircctory databases and sub
databases and utilize them in the provision of its own DA service. To the extent
that Carrier includes Company listings in its own directory assistance database,
Carrier shall make Company's data available to anyone calling Carrier’s DA.

Company will make available to Carrier all service enhancements on a non-
discriminatory basis.

When technically feasible and requested by Carrier, Company will route Carmer
customer DA calls to Carrier DA centers.

Business Processes.

The Company will updale and maintain the DA database with Carrier data,
utilizing the same procedures it uses for its own customers, for those Carrier

customers who:

Disconnect
Change Carrier
Install
" “Change” orders
Are Non-Published
Are Non-Listed
Are Non-Published/Non-Listed

Each Carrier shall bill its own end-uscrs.
Carrier will be billed in an agreed upon standard format.

Company and Carrier will develop intercompany procedures to comrect errors
when they are identified in the database.
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a. When Carrier is rebranding the local service of Company, directory assistance that
is provided without separate charge to end-uscrs will be provided to Carrier end-
users as part of the basic wholesale local service, subject to any additional actual
expense to brand the service with Camrier's brand.  Where DA is separately
charged as a retail service by Company, Carrier shall pay for DA service at
wholesale avoided cost.

b. Company shall place Carrier end-users listings in its directory assistance database
for no charge.

c. Company shall make its unbundled directory assistance database available to
Carrier. Prices shall be set at TELRIC plus a reasonable allocation of joint and
cOmMmon costs.

d. Any additional actual trunking costs necessary 1o provide a Carrier branded resold
directory assistance service or routing to Carrier’'s own directory assistance
service location shall be paid by Carrier.

D.  Operator Services.
I.  General Requirements.

a. Where Company (or a Company Affiliste on behalf of Company) provides
operator scrvices, at Carrier’s request (subject to any existing system capacity
restraints which Company shall work to overcome). Company will provide to
Carrier, Carrier branded operator service which is comparable in every other way
to operator services Company makes available to its own end-users.

b. At Carrier's request, subject to any existing system capacity restraints which
Company shall work to overcome, Company will route Operator Service tratfic of
Carriet’s cistomers to the Carrier’s Operator Service Center. '

c. Company shall provide operator service features to include the following: (i)
local call completion 0- and 0+, billed to calling cards, billed collect, and billed

to third party, and (ii) billable time and charges, elc.

& Compensation.
a. Company shall provide operator services for resale al wholesale prices, or at
Carrier’s option as an unbundled element at TELRIC with a reasonable allocation
of joint and common costs.
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b. When Carrier requests Carrier branded Company operator services for resale or

as an unbundled element, any actual additional trunking costs associated with
Carrier branding shall be paid by Carricr. Where technically feasible, Company
shall also, at the request of Carricr, route Carrier operator service traffic to Carmier
operator service cenlers.

c. ‘The Parties shall jointly establish a procedure whereby they will coordinate Busy

Line Verification (“BLV") and Busy Line Verification and Interrupt (“"BL.VI™)
services on calls between their respective end-users. BLV and BLVI inquitics
between operator burcaus shall be routed over the appropriate trunk groups.
Carrier and Company will reciprocally provide adequate connectivity to facilitate
this capability. In addition, upon request of Carrier, Company will make available
to Carrier for purchase under contract BLV and BLVI services al wholesale or
unbundled clement rates.

XI1l. RECIPROCAL TRAFFIC EXCHANGE

A

Scope,

Reciprocal traffic exchange is the exchange of terminating or transit traffic between
Carrier and Company for termination 1o end-users.

This Agreement establishes the terms and conditions pursuant to which Carrier may
interconnect its network facilities to those of the Company for termination of Carrier’s
traffic (or other traffic routed through Carrier) on Company’s network and for termination
of Company's traffic on Carrier’s network.

Types of Traffic and Services
The types of traffic to be exchanged under this Agreement include:

Local traffic. This is traffic that is originated by an end-user of one carrier and terminates
to an end-user of the another carrier as defined in accordance with Company’s then
current local serving areas (or the MTA for CMRS traffic) including any traflic for which

there is no additional charge for termination.

IntraLATA toll traflic, as defined in accordance with Company's then current intraLATA
toll serving areas (which will be considered local traffic for CMRS intra MTA usage).

Switched access traffic as specifically defined in Company's state and interstate switched
access tariffs, and generally identified as that traffic that originates at one of the Party's
cnd-users and is delivered 1o an 1XC point of presence, or comes from an [XC point of
presence and terminates at one of the Party’s end-users, whether or not the traffic transits

the other Party’s network.
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4. Transit traffic. ‘This is any traflic (e.g., EAS/Local, intral ATA toll, switched access and
CMRS) which originates from one provider's network, “transils” another provider’s
network substantinlly unchanged, and terminates to yet another provider’s network.

5. Ancillury traffic. ‘This includes all traffic destined for ancillary services, or that may have
special billing requirements, including, but not limited to the following:

Directory Assistance;

a.
b. 911/E911;

c. Operator call termination (busy line interrupt and verify),

d. LIDB; and

c. Information services requiring special billing. (c.g., 900 and 950)

6. To the extent network and contractual arrangements exist throughout the term of this
Agreement, Company will provide intermediary tandem swilching and transport services
for Carrier's connection of its end-user to a local end-user of: (a) other CLECs; (b)
another incumbent local exchange telecommunications Carricr other than Company; (c)
I1XCs, and (d) CMRS carriers.

7. Company agrees nol to impose restrictions on traffic types delivered to/from the Point of
Interconnection ("POIs") bul reserves the right to require development and reporting of a
jurisdictional usage factor indicating local/EAS, intrastate toll (access/toll), interstate
access usage and CMRS, if applicable or Carrier’s actual usage reperting. Company and
Carrier reserve the right to measure and audit all traffic to ensure that proper rates arc
being applied. Carricr agrees to provide the necessary trafTic data or permit Company
recording equipment to be installed for sampling purposes in conjunction with such audit.
Company may conlract directly with CMRS carriers using Carrier's network for transit
functions, and in such case, Company shall directly bill termination charges to the CMRS

carricr,
1. Local Traflic.
a. Termination. Interim reciprocal, compensation ammangements within the proxy

range established by the FCC shall be implemented . If usage in presumed to be

balanced cither because of actual experience or because measurement cannot be

performed at this time, bill-and-keep may be used by the partics. When a
TELRIC compensation rate is developed and approved, it shall replace any interim
rate. If. . Company ofters to any Party a rate under this section that is lower than the
proxy rate or the TELRIC rate, Carrier may replace its current rate with that lower rate.

b. Transpont. Permancnt charges for transport between Company tandems and/or
end offices shall be based upon TELRIC plus a reasonable allocation of joint and
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XIv.

common costs. Until such time as a permanent rate is developed and approved,
Company shall implement an interim proxy rate that reflects the Company’s
interstate dedicated transport price. Transport shall be a separately chargeable e
element.

c. Tandem Charge. Tandem switching shall be a separately chargeable elememt

based upon TELRIC plus a reasonable allocation of joint and common costs. Until such
time as a permanent rate is developed and approved. Company shall charge
$0.0015 per minute for tandem switching.

IntraLATA toll traffic, switched access, and special access traffic, if separately
chargeable, shall be charged the appropriate ratc out of the terminating Carrier's tariff or
via other appropriate meet point access arrangements.

Transit traffic shall be compensated based on charges associated with the functionality
provided, ¢.g., tandem switching and transport.

Unless otherwise stated in this Agreement, ancillary service traffic will be exchanged and
billed in accordance with whether the traffic is Local/EAS, intralL ATA toll, Switched
Access, or CMRS, if applicable. All tandem traffic is subject to a separate charge fcr the
tandem service.

ACCESS TO POLES, DUCTS, CONDUITS, AND RIGHTS-OF-WAY
Accesa to Facility

‘The Parties agree 1o provide to the other nondiscriminatory access to any pole, duct,
conduit, or right of way owned or controlled by Company or Carrier, where available.
Such access will be provided subject 1o any terms and conditions by which Company or
Carrier is bound including but not limited to local, state or national safety and/or
construction standards : : -

Any Company or Carrier authorization required to attach to poles, overlashing
requirements or modifications to the conduit system or other pathways to allow egress
and ingress to the system shall not be unreasonably withheld, delayed, or restricted.

Izach Party agrees to obtain the requisite permits and take no action to intervenc against,
or aitempt to delay the granting of permits to the other for use of public right of way or
access to private property with property owners. Each Party agrees to indemnify and hold
harmless the other from any claims or actions on account of or relating to the Party’s
failure 10 obtain the requisile permits. Each Panty agrees to provide, within ten (10)
business days after reccipt of a request from the other Party, information relative to the
location and access to such facilitics in a given local arca. 1f o Party requests access to
any pole, duct, conduit, or right of way owned or controlled by the other Party, but fails
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to take such access, then the requesting party shall pay the actual costs the other Panty
incurred in responding to said request.

When establishing service to end users, both Carrier and Company agree not to damage
the property of the other or take any action that would subject the network or facilities of
the other party to dangerous electrical currents or other hazards.

Compenaation.

Access to Company's and Carrier's poles, ducts, conduits, and rights of way, will be
provided on a non-discriminatory, competitively ncutral basis. Rearrangement costs will
be pro-rated on a cost basis among all new users of the facility. Should new facilities be
required, the costs shall be pro-rated among all users of the new facility. Existing
facilities shall be provided on a pro rata, cost allocated basis. Cost allocations shall be
performed in compliance with the FCC Rules.

XV. ADDITIONAL RESPONSIBILITIES OF THE PARTIES

A.

Cooperation on Fraud.

The Parties agree that they shall cooperate with onc another to investigate, minimize and
take corrective action in cases of fraud. The Parties’ fraud minimizalion procedures are
to be cost effective and implemented so as not 1o unduly burden or harm one Party as
compared to the other.

At a minimum, such cooperation shall include, when allowed by law or regulation,
providing to the other Party, upon request, information concerning any end-user who
terminate services to that Party withoul paying all outstanding charges, when such end-
user seeks service from the other Party. Where required, it shall be the responsibility of
the Panty seeking such information to secure the end-user's permission to obtain such
information.

To the extent either Party is liable to any toll provider for fraud and to the extent the
other Party could have reasonably prevented such fraud, the Party failing to exercise
reasonable care will indemnify the other Party for any fraud due to compromise of its
facilities or systems that could have been reasonably prevented.

Audit.

The Parties agree to exchange such reports and/or data as required to facilitate the proper
billing of traffic. Upon thirty (30) days written notice, any Party may request an audit of
the usage reports and any such audit shall be accomplished during normal business hours
at the office designated by the Party being audited. Audit requests shall not be submitted
more frequently than one (1) time per calendar year. A request for an audit must be
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received within one (1) year of receipt of the jurisdictional usage factor and usage reports
from the audited party.

XVL. OPTIONTO ELECT OTHER TERMS

I, at any time while this Agreement is in effect, Company provides armangements similar
to those described herein 1o a third party on terms different from those available under this
Agreement then Carrier may opt to adopt any individual rates, terms, and conditions offered to
the third party in place of specific rates, terms, or conditions otherwise applicable under this
Agreement for its own arrangements with Company regardless of volume discounts, other
quantity terms, or other restrictions or provisions contained in the Agreement or tariff available
to such third party.

In addition, if Company entered in an agreement (the “Other Agreement™) approved by
the Commission pursuant to Section 251 and/or Section 252 of the Act, and/or is subject to
Order of the Commission, which provides for the provision of an interconnection, service, or
unbundied element to another authorized Carrier, Company shall make available to Carrier such
interconnection, service or unbundled element on an individual clement-by-clement or service-
by-service basis without regard to other restrictions in said agreement upon the best individual
terms and conditions as those provided in the Other Agreement.

This right is referred 10 generally as Most Favored Nation (“MFN") or Most Favored
Customer (“*MFC") elsewhere in this agreement.

Not withstanding the above provision, this agreement is subject to such changes or
modifications with respect to the rates, terms or conditions contained herein as may be ordered or
directed by the State Commission or the FCC in the exercise of their respective jurisdictions
(whether said changes or modifications result from a rulemaking proceeding, a generic
investigation or an arbitration proceeding which applies to the Company or in which the State
Commission makes a generic determination) to the extent that said changes apply to all similar
Company agreements. This agreement shall be modified, however, only to the extent necessary
to apply said changes where Company specific data has been made available to the Particsand
considered by the State Commission. Any rales, terms or conditions thus developed shall be
substituted in place of those previously in effect and shall be deemed to have been effective
under this Agreement as of the effective date of the order by the State Commission or the FCC,
whether such action was commenced before or afier the effective date of this Agreement. If any
such modification renders the Agreement inoperable or creates any ambiguity or requirement for
further amendment to the Agreement, the Panties will negotiate in good faith to agree upon any
necessary amendments to the Agreement.

XVIl. PROPRIETARY INFORMATION

A. During the term of this Agreement, it may be necessary for the Partics to provide cach
other with cenain information (“Information”) considered to be private or proprictary.
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B.

‘The recipient shall protect such Information from distribution, disclosure or
dissemination 1o anyone except its employeces or contractors with a need to know such
Information in conjunction herewith, except as otherwise authorized in writing. All such
Information shall be in writing or other tangible form and clearly marked with a
confidential or proprictary legend. Information conveyed orally shall be designated as
proprictary or confidential at the time of such oral conveyance and shall be reduced to
wriling within 30 days.

The Parties will not have an obligation to protect any portion of Information which: (a) is
madc publicly available lawfully by a non-Party to this Agreement; (b) is lawfully
obtained from any source other than the providing Party; (c) is previously known without
an obligation to keep it confidential; (d) is released by the providing Party in writing; or
(¢) commencing two (2) years after the termination date of this Agreement if such
Information is not a trade secret under applicable law.

Each Party will make copies of the Information only as necessary for its use under the
terms hereof, and each such copy will be marked with the same proprietary notices as
appearing on the originals. Each Party agrees to use the Information solely in suppon of
this Agreement and for no other purpose.

All records and data received from Carrier or generated by Company as part of its
requirements hereunder, including but not limited to data or records which are received or
generated and stored by Company pursuant to this Agreement, shall be proprictary to
Carrier and subject to the obligations specificd in this Section.

The Partics acknowledge that Information is unique and valuable, and that disclosure in
breach of this Agreement will result in irreparable injury to owner for which monetary
damages alone would not be an adequate remedy. Therefore, the Parties agree that in the
event of a breach or threatened breach of confidentiality, notwithstanding Section XXI,
the owner shall be entitled to specific performance and injunctive or pther equitable relicf

" as a remedy for any such breach or anticipated breach without the necessity of posting a

bond. Any such relief shall be in addition to and not in licu of any appropriate relief in
the way of monetary damages.

XVIiL. TERM AND TERMINATION

This Agreement shall be deemed effective as of , 1996. Except as

provided herein, Company and Carrier agree to provide service to cach other on the terms
defined in this Agreement for a term of two years, and thereafter the Agreement shall continue in
force and effect unless and until terminated as provided herein. Either party may terminate this
Agreement by providing writien notice of termination to the other party, such written notice to be
provided at least 180 days in advance of the date of termination. In the event of such termination
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as described herein, for service arrangements made available under this Agreement and existing
at the time of termination, those arrangements shall continue without interruption under either (1)
a new agreement execuled by the Parties. (2) standard interconnection terms and conditions
approved and made generally effective by the Commission or FCC, or (3) rutes, terms and
conditions available to other CLECs including continuation of MFN rights to available terms
and conditions.

Either Party may terminate this Agreement in whole or in part in the event of a default by
the other, provided that the non-defaulting Party so advises the defaulting Party in writing of the
event of the alleged default and the defaulting Party does not remedy the alleged default within
60 days after written notice thereof. Default is defined to include:

a. Either Party’s insolvency or initiation of bankruptcy or receivership
proceedings by or against the Party; or

b. Either Party’s material breach of any of the terms or conditions hercof,
including the failure to make any undisputed payment when due.

Termination of this Agreement for any cause shall not release either Party from any
liability which at the time of termination has already accrued to the other Party or which
thereafier may accrue in respect to any act or omission prior to termination or from any
obligation which is expressly stated herein to survive termination

XIX. LAW ENFORCEMENT AND CIVIL PROCESS

A.  Intercept devices.

Local and federal law enforcement agencies periodically request information or
assistance from local telephone service providers. When cither Party receives a request
associated with a customer of the other Party, it shall refer such request to the Party that
serves such customer, unless the request directs the receiving Party to attach a pen

* * * regisier, trap-and-ttace or form of iritercept on the Party’s facilities, in which case that
Party shall comply with any valid request. The intercept will be done at no charge to
Carrier when the request is in the form of a court order.

s. Subpoctias.

If a Party receives a subpoena for information concerning an end-user the Party knows 1o
be an end-user of the other Party, it shall refer the subpoena back to the requesting Party
with an indication that the other Party is the responsible company, unless the subpoena
requests records for a period of time during which the Party was the end-users service
provider, in which case the Party will respond 1o any valid request.
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XXI.

Host Barricaded P E i

If a Party receives a request from a law enforcement agency for temporary number
change, temporary disconnect or onc-way denial of outbound calls for an end-user of the
other Party by the receiving Party’s switch, that Party will comply with any valid
emergency request. However, neither Party shall be held liable for any claims or
damages arising from compliance with such requests on behalf of the other Party’s end-
user and the Party serving such end-user agrees to indemnify and hold the other Party
harmless against any and all such claims.

FORCE MAJEURE

Neither Party will be liable or deemed to be in default for any delay or failure in
performance under this Agreement for an interruption in service for which it had no
control resulting directly or indirectly by reason of fire, flood, carthquake, or like acts of
God, explosion, war, or other violence, or any requirement of a govemmental agency, or
cable cut by a third party, provided the Party so affected takes all reasonable sieps to
avoid or remove such cause of non-perf , provides immediate notice to the other
Party setting forth the nature of such claimed event and the expected duration thereof, and
resumes provision of service promptly whenever such causes are removed.

DISPUTE RESOLUTION

In the event of any disputes between Company and Carrier with respect to the terms and
conditions of this Agreement, or any subject matter referred to in or govemed by this
Agreement, such disputes shall be settled as follows, except for disputes in which a Party
seeks injunctive relief or must file suit in order to avoid expiration of the applicable
statute of limitations.

Escalation Procedures. - All disputes between the Parties shall be escalated through
normal business procedures to respective representatives from cach Company at the vice-

"presidential level (or at such lower level aseach Party's vice-president may delegate).

Each Party has the right to request and, upon agreement of the other Party, 1o review any
materials it deems pertinent to the dispute. The representatives shall consider any
material submitted to it by cither Party. Not to exceed 45 days from the date the dispute
arises, cach Party shall state in writing when it has reccived all materials it desires to
review, and 15 days thereafier the representatives shall state in writing to the Partics the
extent to which it has resolved the dispute. Both Parties agree to negotiate resolution of
such problems in good faith.

Mediation.
In the event that a claim, controversy or dispute between Company and Carrier is not

resolved by use of the Escalation Procedures, cither Party may request non-binding
Mediation by issuing a Notice of Mediation to the designated representative of the other
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Panty. Both Parties agree to pursuc a mediated resolution of the dispute in good faith.
The Notice of Mediation shall be clearly marked as such and contain all information
necessary 1o pursue resolution of the dispute. The originator of the Notice of Mediation
shall arrange to have the Notice delivered within 24 hours of issuance.

2. Within 5 days of issuance of the Notice, the designated representative of the Parties shall
agree upon an independent mediator. Said mediator shall be an individual whe, unless
the Parties otherwise mutually agree, has never been employed, directly or indirectly
(c.g., an independent contractor or agent) by cither of the Parties or their affiliates (except
as a mediator). If the Parties cannot agree upon a mediator, then within the same 5 day
period, each shall appoint an independent representative, one who has never been
employed, directly or indirectly, by either of the Parties or their affiliates, and these two
independent representatives, within 5 days of their appointment, shall appoint the
mediator.

3: The mediator shall set the time for a meeting to be held with the designated representative
of each company. The designated representative shall be a person empowered to resolve
the dispute on behalf of his'her Company at the meeting and may be accompanied by a
legal representative. A meeting shall take place within 30 days of the date of the
appointment of the mediator and shall be held in a location agreed to by the Parties and
the mediator. The mediator shall control the procedural aspects of the mediation,
including the time and place of each session, the agenda for cach meeting between the
mediator and a Party or a joint meeting with both Partics. At any time following the
initial joint meeting, cither Party may withdraw from the mediation by written notice to
the mediator and the other Party.

4. The mediator shall attempt to mediate the dispute and bring the Partics to a resolution of
the issue. Failing this, the mediator, at the conclusion of the mediation process shall
provide to the Parties within ten days his/her opinion of the appropriate resolution of the
dispute. This opinion is not binding on cither Party and may not be used by either Party
in any future proceeding. The mediation process shall be trealed as a compromise
negotiation for purposes of the Federal Rules of Evidence and State Rules of Evidence.
The mediator shall be disqualified as a witness, consultant or expert in any pending or
future action relating to the subject matter of the mediation, including those between
cnlities not Party to the mediation.

5 Within 14 days of receipt of the mediator’s opinion, each Party's designated
representatives shall meet one final time to resolve the dispute. If they are unable to
resolve the dispute, both Parties are free to pursue their legal remedics.

6. The entire mediation process is confidential. The Parties and the Mediator shall not
disclose to third Parties (i) Information disclosed by cither Party during the mediation
process, or (i) information regarding the mediation process itself, including any
sciilement terms.
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7. Costs of mediation shall be borne equally by the Parties, except that each Panty shall be
responsible for its own cxpenses. The mediator’s compensation rate will be determined
at or before his/her appoiniment. At the time of the mediator's appointment, the mediator
shall be required to execute an agreement in a form mutually agreeable 1o the Partics.

D. Company shall continue providing services to Carrier during the pendency of any dispute
resolution procedure, and Carrier shall continue to perform its obligations (including
making payments) in accordance with this Agreement.

XXIl. GOVERNING LAW

The Parties agree that this Agreement shall be construed in accordance with and governed
by the laws of the State where the interconnection service is provided.

XXl COMPLIANCE WITH LAWS

Both Parties agree to comply with all applicable federal, state, and local laws, includirg,
but not limited to the Communications Act of 1934 as amended.

XXIV. NOTICE

All notices required or permitted to be given hereunder shall be in writing and shall be
deemed to be effective as follows: (i) by hand on the date delivered; (ii) by centified mail,
postage prepaid, retum receipt requested, on the date the mail is delivered or its delivery
attempted; (iii) by facsimile transmission, on the date received in legible form (it being agreed
that the burden of proof of receipt is on the sender and will not be met by a transmission report
generated by the senders facsimile machine, or if sent by clectronic messaging system, on the
dale that electronic message is received.  Notices shall be given as follows:

If to Company:
If to Carrier:

Either Party may change its address or the person to receive notices by a notice given to
the other Party in the manner set forth above.

XXV. MISCELLANEOUS

A. The Parties agree to use their respective diligent and good faith efforts to fulfill all of
their obligations under this agreement. The Partics recognize, however, that to cfectuate
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all the purposes of the Agreement, it may be necessary either to enter into future
agreements or 1o modify the Agreement, or both. In such event, the Parties agree to
cooperate with each other in good faith.

B. This Agreement may be modificd by a written instrument only, executed by each Party
hereto. However, adoption by Carrier of prices, terms and conditioning under its MFN
right require only notice by Carricr to Company. Waiver of any of the obligations to be
performed by the other or the breach thereof shall not be construed to be a waiver of any
succeeding breach of performance obligation.

C.  The headings in this Agreement are inserted for convenience and identification only and
are nol intended to interpret, define, or limit the scope, extent or intent of this Agreement.

D. This Agreement may be executed in one or more counterparts, all of which taken together
will constitute one and the same instrument.

E.  ‘The Partics agree that this Agreement is for the sole benefit of the Partics hereto and is
not intended to confer any rights or benefits on any third party, including any customer of
cither Party, and there are no third party beneficiaries 1o this Agreement or any part or
specific provision of this Agreement.

XXVI. LIMITATION OF LIABILITY

Except as otherwise set forth in this Agreement, neither Party shall be responsible to the
other for any indirect, special, consequential or punitive damages, including (without limitation)
damages for loss of anticipated profits or revenue or other economic loss in connection with or
arising from anything said, omitted, or donc hereunder (collectively “Consequential Damages”),
whether arising in contract or tort, provided that the foregoing shall not limit a party’s obligation
under XXVII A. to indemnify, defend, and hold the other party harmless against amounts
payable to third parties.

Notwithstanding the foregoing, in no event shall Company’s liability to Carrier for a
service outage exceed an amount equal to the proportionate charge for the service(s) or
unbundled element(s) provided for the period during which the service was afTected.

XXVIl. INDEMNIFICATION

A. Lach Party agrees to indemnify and hold harmless the other Party from and against claims
for damage to tangible personal or real property and/or personal injurics arising out of the
negligence or willful act or omission of the indemnifying Party or its agents, servants,
employees, contractors or representatives. To the extent not prohibited by law, cach
Iarty shall defend, indemnify, and hold the other Party harmless against any loss to a
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third party arising out of the negligence or willful misconduct by such indemnifying
Party, its agents, or contractors in connection with its provision of service or functions
under this Agreement. In the case of any loss alleged or made by a Customer of either
Party, the Party whose customer alleged such loss shall indemnify the other Pasty and
hold it harm!ess against any or all of such loss alleged by cach and every Customer. The
indemnifying Party under this Section agrees to defend any suit brought against the other
Party-cither individually or jointly with the indemnifying Party-for any such loss, injury,  *
liability, claim or demand. The indemnified Panty agrees to notify the other Party
promptly, in writing, of any written claims, lawsuits, or demands for which it is claimed
that the indemnifying Party is responsible under this Section and to cooperate in cvery
reasonable way to facilitate defense or sctilement of claims. The indemnifying Party
shall have complete control over defense of the case and over the teris of any proposed
settiement or compromise thereof. The indemnifying Party shall not be liable under this
Section for settlement by the indemnified Party or any claim, lawsuit, or demand, if the
indemnifying Party has not approved the settlement in advance, unless the indemnifying
Party has had the defense of the claim, lawsuit, or demand tendered to it in writing and
has failed to assume such defense. In the event of such failure 1o assume defense, the
indemnifying Party shall be liable for any reasonable settlement made by the indemnified
Party without approval of the indemnifying Party.

B. Each Party agrees to indemnify and hold harmless the other Party from all claims and
damages arising from the Indemnifying Party’s discontinuance of scrvice to one of its
end-users for nonpayment.

C. When the lines or services of other companies and Carriers are used in establishing
connections to and/or from points not reached by a Party’s lines, neither Party shall be
liable for any act or omission of the other companies or Carriers.

D. In addition to its indemnity obligations hereunder, cach Party shall provide, in its tariffs
and contracts with its customers that relate to any Telecommunications Service or
Network Element provided or contemplated under this Agreement, that in no case shall
such Party or any of its agents, contractors or others retained by such partics be liable to
any Customer or third party for (i) any loss relating to or arising out of this Agreement,
whether in contract or tori, that exceeds the amount such Party would have charged the
applicable Customer for the service(s) or function(s) that gave rise Lo such loss, and (ii)
consequential damages (as defined in XXV above).

XXVIIl. ASSIGNMENT

A. If any Affiliate of either Party succeeds to that portion of the business of such Party that
is responsible for, or entitled to, any rights, obligations, duties, or other interests under
this Agreement, such Affiliate may succeed 1o those rights, obligations, duties, and
interest of such Party under this Agreement. In the event of any such succession
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hereunder, the successor shall expressly undertake in writing to the other Party the
performance and liability for those obligations and dutics as 1o which it is succeeding a
Party to this Agreement. Thereafier, the successor Party shall be deemed Carrier or
Company and the original Party shall be relieved of such obligations and dutics, except
for matters arising out of events occurring prior to the date of such undertaking.

Except as herein before provided, and excepl to an assignment confined solely to moneys
due or to become due, any assignment of this Agreement or of the work to be performed,
in whole or in part, or of any other interest of a Party hercunder, without the other Party’s
written consent, which consent shall not be unreasonably withheld or delayed, shall be
void. It is expressly agreed that any assignment of moneys shall be void to the extent that
it attempts to impose additional obligations other than the payment of such moneys on the

other Party or the assignec additional to the payment of such moneys.

XXIX. SURVIVORSHIP

Sections IX, XXVI, and XXVl shall survive termination or expiration of this

Agreement.

XXX. ENTIRE AGREEMENT

This Agreement constitutes the entire agreement between the Parties and supersedes all
prior oral or writien agreements, representations, stalements, negotiations, understandings, and
proposals with respect to the subject matter hereof.

IN WITNESS WHEREOF, the Parties hereto have cause this Agreement to be executed
by their respective duly authorized representatives.

COMPANY CARRIER

By: By:

Name: Name:

Title: Title: s

PR B 11489
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% Sprint.

Local Market Development John Ivanuska
Director
8140 Ward Parkway
Kansas City, MO. 6414
Mailstop:  MOKCMP0209
Phone: (913) 624-5457
Fax : (913) 624-3901

August 13, 1996

Mr. Meade Seaman

e

PO Box 152092
Irving, TX. 75015-2092

Dear Mr. Seaman:

In an effort to further facilitate a negotiated agreement between Sprint and GTE under Section 25] of the

i s Act of 1996, Sprint is requesting that provide it's rates and the
accompanying rate design for the following unbundled network elements as set fo in the FCC's First
mand in Docket No. 96-98/95-185 (Released August 8, 1996) (“First Report and

* Local Loop
® Network Interface Device
® Swilching Capability

e Local Switching

¢ Tandem Switching
Interoffice Transmission Facilities
Signaling Networks and Call-Related Databases
Operations Suppont Systems
Operator Services and Directory Assistance

ition idi ign for the above categories of un network

m S;:{:m'p‘tq:dms d:nmmg'lrgildgpﬁvge the underlying cost memt?duomu wellas a
demonstration that has met the ments of the newly adopted S Fo 51 of Title 47
of the Code of Federal ations ('EH;. Please include a thorough explanation of how common

costs are directly attributed to the affected unbundled network elements, as well as an explanation of the
cost of capital utilized along with the authority for use of that particular cost.

Sprint is also requesting that GTE provide its proposcd rates and the accompanying rate structure for the

transport and lrt::;q;n.inlljt:m of local lg;:comunicltians traffic, as set forth in the First Report and Order.

In providing its proposed rates and rate design for reciprocal compensation, Sprint is requesting that
again provide the underlying cost methodology (including common cost & cost of capital
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documentation) as well as documentation demonstrating that GTE has met the requirements set forth in
the First Report and Order.

515(3 » Sprint is requesting that GTE provide ils avoided retail costs as sci forth in Subparnt G, Section

in what ever level of disaggregation it deems appropriate. In providing its proposed avoided
retail costs and accompany %nSpﬂmismqmungMGTElm sufficiem
donmmuunnlodunnnsuletbn has met the avoided retail costing requirements set
forth by the FCC in this regard.

Sprint is requesting that GTE provide this information no later than close of business August 20, 1996.

Smnthehemﬂmmsmbmmmofd:humm;mdmmfmuummthemnofnm
mmmwuhsmmkﬂnmeﬂkﬁumrmdaunﬂneﬂnemmofmmlbnm

our two companies at this critical stage of negotiations.

Spnm looks forward to receiving the above-requested information and subsequent work on a contract
that would result in a mutually scceptable national agreement on all Section 251 interconnection, resale

and unbundling issues.

Sincerely,

W doute

.Iolm Ivanuska
Luul Market Development

cc: G.V. Head (Sprint)
W.R. Morris (S pnm)
A.J. Sykes (Sprint)
J. Clayton (Sprint)
D.W. McLeod (GTE)
L. Parr (GTE)
C.E. Nicholas (GTE)
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