
' 

ACK 

All\ 

M 

(..;··,. 

c· 

I . . ,. 
" . 
' till 

...._ \.' . y . -,JII"IIII 

, ,., ;,,,;, n. I ;,..,, .. , 
, , , ., ' '" , \ :,u. N, ~·uf,,~o ,, • 

~AAIRUORNE 

Ms. Hlanca S. Uayo 

2G SEP i C ·· ; ~· :.g 

0 •• 1- o\ ...,. • • 

Scplcmber 2S. 1996 

l>in:ctor. Records and Reporting 
Florida l•ublic Service Commis.'lion 
2S40 Shumard Oak Boulevard 
TallahasS(.'C, l:lurida 32399-0KSO 

' j T U .. u1N~l 

fll.E.COPJ 
/f1J I ,,, ,1# ,; I r. it 

\ r/.11 1 I t \ If to • 1~ 

/ 1 I•J ./,, ''•• ' IH i 1 ro l ' i / I 
f ,n t /;,;, , . Jti I I 

\I,,J, .... ,. t, t t // ' " '"' 

'%1173-IP 

In Re: Petition of Sprint Communications Company Limited l'anncrship 
for Arbitration of Proposed Interconnection Agreement with 
GTE Horidu Incorporated Pursuant to the Telecommunications Act of 

1996 

IJear Ms. llayo: 

l:ncloS(.'() li.>r filing is the original and fifteen (IS) copies of a Pt.1ition for 
Arbitration, a.'l captioned above, on bc:half uf Sprint Cummunications Company l.imitt.'d 
t•nrtncrship. All parties of R."Cord ha\•e bc:en served in accordance with the attached 
Ccrtilicnte of Service. 

An extra copy of this transmittal letter is enclosed. l'lea.o;e acknowlc.'dgc receipt 
thereon and r&.1um to the undersigned in the enclosed, stamped and sclt~addres.'ll.'d 
envelope. Thank you for your a...sistance. 

HWF/lk 

cc: Evcrettlk>yd 
t•anies of R."Cord 

-.. 
~ : . 

Sincerely. 

~ l~d-~/ 
ltc.-nj:unin W. Fincher 

l 038 l SEP2u li1 
FPSC· ~ECO"OSIREPORli~G 
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BEfORE THE 

fLORIDA PUBLIC SERVICE COMMISSION 

In the Matter of: 

Petition of Sprint Communications Company Limited ) 
Partnership for Arbilration of Proposed lntCI'Conn«tion ) llocket No. ___ _ 
Agn:c:ment with GTE Florida Incorporated ) Filed: September 26, :996 
Pursuant to the TclecQmmunications Act of 1996. ) 

PETITION OF SPRINT COMMUNICATIONS COMPANY 
LIMITED PARTNERSHIP 

FOB AQITRADON Of PROPOSED INJERCQNNf.CDON AGREt:MENT 
UNDER THE TEI.fll)MMIJNICAIJONS ACT OF '"' 

Comes now Sprint Communications Company Limited Pannct"Ship ("Sprint" ), 

and hereby petitions the Florida Public Service Commission ("Commission") to arbitrate:, 

pursuant to Sc.'Ction 2S2(b) of the Telecommunications Act of 1996 ("Act")' , certain 

tenns and conditions of a proposed interoonncction agreement between Sprint and GTE 

Florida Incorporated ("GTE"). Absent the Commission's intervention, and arbitration of 

the unresolved issues here involv~'d. Sprint wilt be: unable: to compete with GTE and other 

incumbent local exchange carriers in the provision of a compelitive local telephone 

exchange service to the consumc.'fS of Florida. 

Throughout this Pclition, rcfcrmc:e to sections of the Act refer to lilt CommUIIicJdioni Act of 1934 
(47ll .S.C IS,., .rtoq.) u MlC!Idcd by the Tel«ommunicalions Act of 1996. 

OOCI.'"'!' I , • • •• , . r ,, • r 
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PABTif.S 

The Petitioner herein, Sprint. is a Delaware Limited Panncrship. Sprint is 

autbori1.cd to transa«:t business, and is conducting business. within the State of Florida a.o; 

a cc:rtificatc:d intcrexcbanac carrier (IXC) and is a "telc:.:ommunications carrier" as that 

tcnn is defined in the Ac:t. Sprint's application for authority to provide loall exclw!gc: 

SCJVice was filed with the Commission on June 21. 1996 and was assigned l>otkc..'l 

Number 960750. TX. Sprint's application hu been approved and is pendins issuance of 

Certificate: Number 4732. 

The official business offices for Sprint's Florida operations are located at 3100 

Cumberland Circle, Atlanta, Georgia. 

The name and address of Sprint's representatives in this proceeding are: 

Benjamin W. Fincher 
31 00 Cumberland Circle 
Atlanta, Georgia 30339 

and 

C. Everett Boyd. Jr. 
Ervin, Vam, Jacobs&: Ervin 
305 South Gadsden Strc:ct 
Tallahassee, Florida 32301 

GTE is a local exchange tc:lc:.:ommunications carrier, and an "incumbent loc;al 

exchange c:arrier" ("ILEC") under the terms of the Act. providing intrastate local 

exchange and exchange "'"" services within the State of Florida and is subjc:.:t to the 

regulatory authority of this Commission. GTF. is a corporation with its principal place of 

business at One Tampa City Center. 201 North Franklin Stn:ct, Tampa. Florida 33602. 

JURISDICTION 

'lbe Commission has jurisdiction over Sprint's l•ctition pursuant to pnlvisions of 

the Ac:t. Sprint. a telc:.:ommunications carrier, fonnally requested negotiatio.ns with GTE 

on April 19, 1996, and as provided un<k'f the: Act, files this its Petition for rt5Ulution of 

all unresolved issues between the parties. This Petition is timely filed between the I 35th 
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and 160th day following such request.2 Accordingly, the due date for tiling Sprint's 

l•etition with this Commission is September 26. 1996. 

Exhjbjt 1, attached hereto, are copies of the following: (I) letter dated April II, 

1996, from Ellen A. D'Amato, Sprint Vice-President, to GTE. requesting negotiations for 

inten:onncction; (2) Letter~ September 17. 1996 from John lvanuska. Director, l.oc:al 

Market Development of Sprint. to GTE requesting eonfinnation that the April 18, 1996 

lettc.-r. n:ferenccd in (I) above, was in fact received by GTE on April 19, 1996; and (3) 

Letter dated September 18, 1996. from Laurel Parr of GTE confirming the Aprill9. 1996 

date and that the final date for Sprint to file its t•c1ition for Arbitration is September 26. 

1996. 

NEGOTIADONS 

Sprint is euncntly engaged in negotiations with GTE in a good faith effort to 

enter into an agt\\Cment that would enable: Sprint to interconnect with GTE, rc:sc:ll GTE's 

current retail sc:rvk:e offerings by purchasins currently offered n:tail services at wholesale 

rates (retail rates less avoided costs). and purchase and provision. on an unbundled 

clement-by-element basis. the featun:s and functions that comprise: local exchange 

service. 

The petitioner, Sprint. is a Sprint Corporation company. Sprint Corporation 

affiliates cunently provide service as ILECs to 6.4 million customers in 19 states. Sprint 

Corporation, through its operating units, has provided local telephone service for dec:adc:s. 

Sprint, as a Sprint Corporation company, possesses strong management teams with 

extensive experience: in all phasc:softelepbony. 

In an effort to achieve a balanced. company-consistent approach. Sprint developed 

its Term Shc.'Ct. attached hen:to all Exhibit 2. for its negotiations with GTE and other 

ILECs. 'Ibis is the same Tcnn Sht.-et that Sprint Corporation's IU~Cs will usc: in their 

negotiations with CLECs. The Tenn Sheet, as depicted in ExhjbiJ 2, contains a list of 

1 47 U.S.C. Sec. 2S2(b)( I). 
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approximately 250 issues which have formed the basis for negotiations between Sprint 

and GTE. 

The principles underlying Sprint's position in its negotiations with GTE an: 

premised on the concepts of economic efficiency and long·tenn public benefit. Sprint 

and GTE have engaged in extensive discussions concerning the tenns. conditions and 

rat~>s for interco~tion, services and network facilities that Sprint will require to 

provide the quality of service that is, at the very least, currently enjoyed by the customers 

of the ILEC, GTE. 

Exhjbjt 3, attached hereto, is a matrix depicting the apeementldisagreement status 

of each Tc:mt Shc:c:t issue. As indk:atcd thcn:on. it would appear that Sprint and Gl'E 

have reached agreement in prindple on a number of these issues. To the extent that Gl'E 

does not agree with the information set forth in Exhjbjt 3, Sprint requests that GTE so 

indicate in order that these issues may be appropriately considered in the requested 

arbitration proceeding. 

Subsequent to Sprint submining its April 18, 1996 letter to GTE. requesting 

interconnc:ction negotiations,) Sprint and GTE have engaged in numerous negotiating 

sessions and telepl»ne confemM:C calls to, clarify the positions of the parties and to 

auc:mpt to n.>sOivc: differences wbcre they exist. Many issues that have arisen during 

these discussions wac left open in anticipation of receiving guidance from the rules 

iss\led by the Fede~ Communications Commission ("FCC") implementing the Act. 

On August 8, 1996, the FCC issued its rules and regulation.'> implementing the 

Act.4 (''FCC Rules") The FCC rules are comprehensive and provide guidance on 

numerous topics. including Issues that will be involved in this arbitration. 

Such issues include, but an: not limited to: (I) quality and pricing of wholesale 

services; (2) the rates for tennination of traffic:; (3) pricing of unbundled elements: (4 ) 

technical· feasibility of interconnection; (5) collocation; (6) obtaining access to unbundled 

c:h.:mcnts; and (7) timc:frwne for obtaining occcs.'i to electronic data interfaces. 

1 Exhibit I 
• t'f ' lkxkn No. 96-91 n al., l!gpl!;mcptp!joo of !he l.o!ill Cgp!pstjljoo fmjaiqll in.Jbs 
T£kcgmmyoj"tioos A~:a pf 1996 ••• inl Rcpon 8lld Order, Rcluscd August I , 1996 (FCC % ·32S) t"The 
Finl Rcpon 8lld Order"). 
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Further. the fo'CC rules c:sublish default rates for interoonncdion. unbundled 

loops. unbundled switching and unbundJed transpor1. and default wholesale: discounts for 

services available: for resale:. The FCC rules further establish !hat these rates may n:main 

in place on an interim basis until !his Commission has taken the: opportunity to conduct 

its nwn c;u~1 study rmc«-dings usin~ the uppmprintc cnst study mcthodolngy In 

dc."t&.'fll'linc: final rates. 

Notwithstanding the FCC order and the FCC Rules, and despite Sprint's best 

dTorts, Sprint and GTE have: been unable: to reach a c:ompm,msivc: apcemc:nt through 

negotiations as contemplated by Sc:clion 2S2 of the Act. Section 2S2(b)( I) of the Act 

provides that either party may pc:tition the: stale commission for arbitrabon during the: 

period or the 13Sth day to the: 160th day aft~:~ the date on which the incumbent local 

exchange: carrier n:cc:ived the: request for negotiation. The 13 5th day 111\c:r Srrint 

n:qumed nqotiation with GTE has now passed. Sprint's negotiations with Gl"E have: 

reached an impusc with respec:l to the: issues set fonh hen: in. Accordingly, Srrint 

submits this its Petition for Arbitration. 

Section 252(b)( I) permits a rcquc:sti ng carrier to petition a state: commission to 

"arbittaiC any open issues" unresolved by ~oluntary negotiation under Section 2S2(a). 

Sprint. as a n:quc:stina curler under the Act, hereby. through !his its Petition for 

t\rhitration, requests arbitration on all disputed issues, a.'l set fonh herein, and as may be: 

fu.nhcr identified durina the wurse or this Pf'O'ccding. Fxhibit 4, atta&:hcd hereto, is the 

proposed lntc:rconnc:ction A~mcnt Sprint sc:c:ks to have approved through this 

Drbitration. 

Sprint and GTE have: not formally rased negotiations. Sprint c:xpc:c:l\ to continue: 

its negotiations with GTE during the arbitration process and may he able: to rnolvc: one or 

mon: i5SUCS prior to the: issuance of the: arbitntor's decision. To the: extent that GTE and 

Sprint BR in fact able: to resolve: one: or more contested issues through continuing 

negotiations, Sprint and GTE will submit ~tc: filings to the: Commission 

c1mlinning such understandings and for Commission action pursuant to the: s1andards 

for nc:sotiated agrcc:mc:nll under ~lion 252(a) of the: Act. 
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SUBMifi.'iiON Of REI EVANT QOCUMENTATION 

Sprint is filing with it.'l Petition for Arbilllltion all relevant documentation 

conc""ming issues that remain unmolvcd. the position of each .,arty rcgardintl such issue, 

and the terms and conditions Sprint believes GTE has accepted. (Exhjbjt 3 ) 

In the event, and to the extent, that GTE disputes any of the issues that Sprint 

urnk'f'Stands GTE has accepted. Sprint indudes tho!ie issues for resolution in this 

arbitration and will file a suppk-rnental Petition with relevant documentation, IL'i it 

becomes known and available, and as may be ne<:essary in the circwru.'lanees. 

UNRESOLVED ISSUF.S PRt:SF.NT£0 FOR ARBITRATION 

The unresolved issues presented for arbitration ean be classified into five gcn"-ral 

eatcgories . 

I. Pricing 
A. Rates for Wholesale Services 
B. Rates for Transport and Tennination of Traffic 
C. Rates for Unbundled Elcmmts 
D. Nondi!i~!rimination in l•ricing 
E. Interim Number Portability 
1:. DiRClory Listinss 

II. Points oflntcrc:onnection 
A. Sinslc Point of Interconnection 
8. Collocation 
C. Meet Point llillins und Construction of Meet l1oint 1: acilitics 
D. Inefficient Multiple: Trunk Groups 

Ul. Operational Parity 

IV. Brandins 

V. Access to Poles, Ducts and Conduits 

I. Pricill .. 

The .,arties have not tk"Cn able: to reach asrcement on any issues involving price:. 

Outstanding issues include the: pricing of wholesale services which Sprint may oll~r lc>r 

resale:, the pricins of interconnection and termination, the pricins of unbundled elements, 

the prieing of directory listing and information publication, the pricing of interim number 
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portability, the availability of discriminatory volume discounts and the availabilicy of 

Most favored Nation ("MFN") status. The basic question to be: decided by this 

Commission is whether GTE should price its services to Sprint putSuantto the provisions 

contained in the Act. the FCC rules and general nondiscriminacion PfC"plS. 

On August 13, 1996, Sprint requested that GTE provide its proposed rates and 

accompanying rate dtsip for FCC Ordctcd unbundled network clements, u well as the 

underlying cost mcthodoloey. lzurtbcr, Sprint requested that GTE provide the 

underlying cost methodology that demonstrates that GTE's rates meet the requirements 

set forth by the FCC in Docket 96-98, First Report and Order. Sprint's fe<JUC:!I1 is 

attached as Exhibit S GTE did not ~· 

A. Rata for Wllrlrult Senica 

Sec. 2SI(c)(4)(A) of the Act imposes on all ILECs the: duty to offer for resale 

"any telecommunications service that the carrier provides at retail to subscribers who are 

not tei\.'COmnlunications carriers." The FCC concluded Ill telecommunications services 

with the exception of access should be available with a wholesale discount. Access was 

treated as an exception because Sec. 2SI(c)(4XA) of the Act clearly indicated Congf\.oss' 

intent to exempt a service sold to other telecommunications carriers, not end-users. 1'1«.: 

only restriction in the statute is the cross-ciiL'IS sale of rcsidcntil!! services co 

nonresidential customers in order to prc"·cnt resellcrs from selling wbolcsale ba;,,ic 

residential services to business customers. AcJditionaJiy, 8\."C. 2S I (cX4XI4) stat\."S that 

incumbent LECs have the duty "not to prohibit, and not to impose: unmssonable or 

d iscriminatory conditions or limitations on, the resale of such telecommunications 

service". 

IU~Cs have resisted offering promotions. discount plans and grandfat""ed 

sc.-rvices for resale. In its Order the FCC stated: "We therefore conclude that no ba..'lis 

exists for creating a aeneral exemption from th¢ wholesale requirement lor all 

promotional or discount service ,, ffcrings made by incumbent tEt:s. ··' The: FCC also 
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addressed grandfathered services by stating. "The incumbent LEC shaJI offer wholesale 

rates for such grandfathercd services to resellers for the purpose of serving grandfathen:d 

c11.~tomcrs. '"' 

The FCC found that wholesale rates fairly compensate ILECs, including GTE. for 

the undcrlyins costs it incUI$ in providing services on a wholesale basis. Avoided costs 

arc those costs GTE does not incur when it sells the service on a wholesale ba.~is. These 

costs fall into three categories: (I ) the direct costJI of serving retail customers of those 

s~ific services that arc avoided when the service is sold on a wholesale basis; (2) costs 

avoided because rcscllers will provide for ttk-sc services themselves or coni111CI for them 

separately from the LEC or a third party; and (3) GTE ovc:rhc:ad costs which should 

proportionally decrease as OTE's retail bu.t;iness decreases. 

Wholesale rates set at a level that includes all or a a portion of the avoided costs 

gives GTE an anticompetitive advantqc over rescUers. CHE can usc the additional 

revenue to under price rescUers, operate less efficiently. or cro!ls·subsidizc other sen·ices. 

Wholesale prices, properly set at levels which exclude the avoided costs, will spur the 

development of resale competition which will lead to better choices and prices for 

custumers and foster the devdttpment of facilities·hascd compctitilm. Sec. 2S2(d)(3) 

of the Act states that wholesale rates should be determined "on the basis of retail r.stcs 

charged to subscribers for the telecommunications service requested, excluding the 

portion thereof attributable to any marketing. billing, collection, and other costs that will 

be avoided by the local exchange carri~-r." 

The FCC interpl'ded the Act's requirement that wholesale rates should be set 

equal to retail rates less avoided costs. In order to give guidance to states in calculating 

avoided costs. the FCC specifically identified 20 Uniform System Of Accounts 

("USOA ')cost accounts that contain avoided costs. The FCC identified the accounts a.~ 

follows: 

• ld. ,961 
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All costs recorded in the following accounts an: the dinxt costs of sc:rving 

customers and an: presumed to be avoidable: 6611 ·product management; 6612 ·sales; 

6613- product advenising; and 6623- customer services. 

The following accounts an: avoidab:le costs bcQusc rescUers will provide: these 

5(.-rvices themse.lves or contract for them separately from the I.EC or from third parties: 

6621 • call completion services and 6622 - number services. 

The following KCOunts contain costs that an: avoidable in proportion to the 

avoided direa expense identified in accounts 6611-6613 and 6621-6623; 6121-6124 -

general support expenses; 6711, 6612, 6721-6721 ·corporate operations expenses; and 

5301 • telecommunications uncolleetibles. 

Because wholesale operations will reduce general overhead activities such as 

customer inquiries, billing and collection. etc., these expenses should be Rduccd.
7 

SPRINT PQSIDQN: 

All regulated telecommunications services offered to end·u.'ICrs of Gll~ must be 

available for resale by Sprint This includes volume discounted produc:ts, grandfathcn:d 

products, individual case basis products, operators services, dim:tory assistance, venical 

services and promotions. 

Every retail service rate, including promotions of ovc:r 90-days, discounts plans, 

and option plans must have a corresponding wholesale rate. Non-m:urring charges 

associated with resold KCOunts shall also have an appropriate wholesale discount. New 

services shall have a wholesale rate established at the same time the new service becomes 

available. 

The wholesale priC4: for ca4:h retail service mu.~ be determined based on the 1=cc 
approved methodology where costs the ILEC will avoid will be removed when the 

service is resold. FCC Nles S 1.607 and S 1.609.1 

GTE must either adopt interim wholesale rates within lhe ')6-98 Order' s proxy 

range or produce cost studies within the spec:ifiCd time frame contemplated for 

negotiations as pan of good faith negotiations. 

' ld. , 917-911 
• 47 c .F.R. n st .607111d st.609 
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B. Rates for Tn•port altd Teraiudo• of Local Tntlk. 

The Act provides direction regarding the establishment of prices for the transpon 

and termination of local traffic under reciprocal compensation arrangements. Sec. 

2Sl(b)(S) of the Act requires all LECs to .. establish rec:iprocal compensation 

arrangements for the transpon and termination of telecommunications .. " Sec. 

252(d)(2)(A) of thc Act sets fonh two standards for determining if reciprocal 

compensation rates arc just and n:asonablc. 

The first standard is that, "such terms and conditions provide for thc mutual and 

reciprocal recovery by each carrier of costs associated with the transport and termination 

on eac:h carrier's network facilities of calls that originate on the network facilities of the 

other carrier.'' 

The sealnd standard is that it is necessary to ..... determine such costs on the basis 

of a reasonable approximation of thc additional costs of terminating such calls." Sec. 

2SI(d)(2)(B)(i) of the Act states the rules do not "preclude arrangements that aflord the 

mutual rec:overy of costs through thc offsetting of n:ciprocal obligations, including 

arrangements that waive mutual recovery (such as bill·and·kcep arrangements)." 

The FCC also defined transpon and termination. Transport was defined as "the 

transmission of terminating traffic that is subject to Sec. 2SI(b)(S) fron1 the: 

inten:o~U~«tion point between the two carriers to thc terminating carrier's end office 

switch that direc:tly serves the called party ... "
9 Additionally, the FCC defined termination 

as "the switching oftraflic that is subj~tto Sc~. 25 l(b)(S) at the terminating carrier' s end 

office switch (or equivalent facility) and delivery of that traffic from that switch to the 

called pany's pn:mises."10 

The FCC defined thc "additional cost" standard discussed in Sec. 2S2(d)(2)(A)(ii) 

of thc Act to be "the forward-looking, cxonomic cost·based pricing standard for ... 

interconnection and unbundled clements." 11 Specifically, additional cost is equal to 

• l'lna Krport and Ordcr1 1039, t ~I .701(') 
'" ld. ,.040 
II ld. 110S4 
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Total Element Long Run lnc:rcmental Cost ("TELRIC .. ) plus a reasonable allawion of 

forward-looking joint and common costs. u 

The FCC also found that a state commission has three options for establishing 

transpon and termination rates. First, a stale commission may conduct a thorough review 

of economic studies prql~U'Cd using the same TELRIC·basc:d mc:thodoltogy that is usc:d for 

pricing unbundled elements. Second, a state may adopt the FCC's default proxy rate of 

0.2¢ per MOU to 0.4¢ per MOU. And third, a state may order "bill and k1.ocp.''11 

In reprds to the first method, conducting a thorough review of economic studies, 

the FCC found that Sec. 2SI(d)(2)(8)(ii) of the Act docs not preclude stale commissions 

from conducting an investigation of forward-looking TELRIC cost studies. The FCC 

dillcrcntiated such studies from the traditional rate ba.o;c, rate-of-return studies that the 

FCC belicve:s Congress intended to prec:lude in 8«. 2S l(d)(2)(0)(ii) oflhe Act. 

Regarding the FCC's default proxy pric:c of 0.2¢ per MOU to 0.4¢ pc:r MOU, such 

a proxy is offered as an interim price until the s1atc: can conduct or review a forward· 

lookina cost study and develop state-specific tnutsport and termination rate:s. Use of the 

proxy is intended to promote the Act's goal of rapid competition in the local exchange. 

New entrants into local exchange telecommunications face many barriers as they 

enter the market. Therefore, it is critical that this Commission establish cost based rates 

for the uans.pon and termination of telecommunications under reciprocal compcrtsi&lion 

anangements, 

Additionally, it is imponant for rates to be established as quickly as possible to 

begin the development of competition in order that end-users can reali1.e the ._.-nefits of 

such competition. 

In an effort to quickly allow competition to begin to develop, Sprint recommends 

that the Commission implement bill·and·keep for an interim period if llaffic: is presum1."d 

to be in balance or is not capable of measumnent at this point·in·time, while the 

Commission conducts cost studies to determine the appropriate rate. 

u See, 47 C.F.R. § .SI.SOS 
II 47 C.I'.K. §.SI .70S 
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Delays in allowing Sprint or other ~ers to intcn:onnca their nct.works to the 

GTE network and terminate their traffic on the Grn network is one of the biggest threats 

to the development of local competition. The Commission should act swiftly to allow 

Sprint to inten:onnec:t its network, by bill·and·keep where necessary, for the interim 

period. Such a policy will bring the benefits of local C:tlmpetition to customers in as quick 

a manner as possible without causing undue harm to the interconnecting carriers. 

Absent any actuat data from traffic studies. it is n:a.'iOnable to presume that for the 

termination of local traffic, there will be a roughly equal balance of traffic flowing in both 

directions. Allowing local competition to begin immediately under an interim bill· 

and·keep assumption will quickly foster the development of competition while: still 

giving the Commission lime to deliberate on the proper cost ba.~is and the parties time to 

develop a measumnent system facilitating a more p.-rmanent rate for reciprocal 

compensation. 

In the early stages of competition, as GTE moves from controlling I 000/e of local 

traffic to a ~petitive market. it is critical for the Commission to set the rules for the 

transpon and terminllion of local traffic under reciprocal compensation in order that the 

development of competition will be promoted. 

This requires consideration of a number of factors. as discussed above. First. for 

purposes of reciprocal compensation, the Commission should define local calling areas 

the same for GTE and its competitors. The inclusion of expanded hal area calling plans 

such as Extended Area Service ("EAS") and mandatory and optional wide area callins 

plans into the definition of local calling areas will foster full and fair competition. 

csp.ocially as competing carri'"-rs V\.'ftically integrate to provide local llld toll traflic. 

Second. it is imponant for rates to be established as quickly as possible to begin the 

development of competition. In an effon to allow competition to begin to develop. 

Sprint would wse the Commission to implement bill-and-keep for an interim period 

while the Commission conducts cost studies to determine the appropriate rate:. And third. 

it is crucial that the Commission set the price of transpon and termination under 

r\.ociprocal compensation at the true TELRIC plus a reasonable allocation of forward· 

looking joint and common costs. Setting prices at this level will foster and ensure the 

12 
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development of compctit full and fair competition. These steps. taken together, will 

foster the growth of local ion and ensure: that c:nd·user customers enjoy those: bene: fits. 

SPRINT POSJDON: 

GTE has the: duty to provide: reciprocal compensation arrangements for the 

tranSJ1011 and termination of telecommunications with Sprint. In order to implc:nu.'flt this 

,requirement in the: most efficient manner, the: specifically rc:cogni1.cd option of "Mutual 

Traffic Exchange: .. (alk/a "bill and kc:c:p .. ) may be utilized where tratlic is presumed to be 

in balance e-ither because it bas bcc:n mc:asurc:d and no significant balance diffc:rc:ntiaJ 

exists or because mc:asurc:mc:nt ha.'l not yet bcc:n accomplished. . Otherwise, default 

proxies contained in the: FCC 96-98 Order shall he: used until TELRIC cost studies have 

bcc:n pcrtormc:d lnCI the: results implemented in permanent rates. 

Pursuant to 47 C.F.R. §SJ.70S(a)14 GTE's rates for transport and tmnination of 

localtclc:communiwions traffic shall he: established, at the election of the Commission. 

on the basis of: 

a. the: forward-looking economic costs of such offerings using a ·cost 
sludy pursuant to 47 c.1:.R. §§ S J.SOS and S I.S II; or 

b. default proxies, as provided in 47 C.F.R. § 51.707: or 
c. a "bill·lnd·kec:p" arrangement, as provided in 47 C.F.R. § 51.713. 

Pursuant to 47 C.F.R. § 51.715, in a state: in which the: state: commiSllion has 

neither established transport and termination rates based on forward-looking economic 

cost studies nor established transport and termination rates consistent with the default 

price ranges dc:sc:ribc:d in 47 C.t ... R. §S 1.707 1 ~. the: ILEC shall set interim ll'llm'JIOrl and 

termination rates at the: default ceilings for end-office switching (0.2 cents txr minute: of 

usc). and tran5J1011 as described in 47 C.F.R. § 51. 707(b)(2). 

C. lbtes for Vllb•lldlecl Ele.nll. 

&-c. 2S2 (d)( I) of the: Act prc:serihc:s how just and rc:asonahlc: rates for 

interconnection and network elements shall be calculated. f'or purposes of See. 251 

(c)(3) of the: .Act. ratc:s (A) shall be (i) based on the: cost( determined without n:fcn:ncc: to a 

" 47 C.ER. § SI .70S(a) 
II ld. §SI.707 
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rd.te·of·retum ot· other rate: ba.~ proceeding) of providing the intcreonn«tion or nc1work 

clement (whichever is 3pplicable): and (ii) ntmdiscriminatory, and (IJ) may include: a 

re.asonable profit. 

Sec:. S I.SOS t:S...Kq. of the FCC rules pR.'SCribe16 the methodolotW for computation 

of pricing of network c:lc:mcnts. intereonm.-ction. and methods of obtaining access to 

unbundled elc.-mcnts. including physical collocation and virtual collocatian.11 Rule 

51.503(b) provides that the: rate an incumbent I.EC offers for each w•bundled c:lc:mcnt 

shall comply with the rate structure rules set forth in Sec. 51 .507 and S 1.509 ... and shall 

be established, at the election of the state commission· •• (I) pursuant to the forward­

looking economic: cost-based pricing methodology set forth in Sec. SI.SOS and 51.511 of 

the regulations. If the forward-looking economic cost based pricing methodology is not 

utmzed. the rates for these elements shall be ctmsistent with the pmxy ceilings set forth in 

Sec. 51.5 13 of the regulations 

The rules also provide that prices for network elements should be gcographicaJiy 

deavc:ragcd; for example. according to high cost, medium cost, and low cost areas. Prices 

for loop transmission may vary according to distance and dem1ity characteristics. 11 

Congress rc:alizcd that access to the II.EC's bottlc:ncck facilities is r ritiealto 1he 

development of meaningful competition. l'he FCC &.'stablished a forward-looking 

economic cost standard for setting network clcm&.-nt prices for two primary reas&ms. First, 

pricing based on forward-looking «onomic cost provides the most representative attempt 

to simulate: the conditions of a competitive market. &-cond. it reduces the ability of an 

ILEC to engage in anti-competitive belmviur. l•ricing based on forward-looking 

economic cost ensures that consumers will n.-ceivc: the full benefit of the II.EC's 

&.-c:onomies of scale and scope u well as the benefits of competition. This methodology 

of t.-stablishing rates for interconnection and unbundled elements will facilitate &.officicnt 

entry and effective competition, which in tum will lead to market-sensitive. rather than 

regulatory driven. mail prices. 

" ld. §SUOS ct seq. 
" Act. Sn:. 2S2(d)( I) 
II .. , C.l' .lt. Sn: .. s I.S07(f) 

14 



I. 

l,ursuant to the FCC's TELRJC pricing methodology. GTE's prices tOI network 

clements must be: the swn of (I) forward-looking cost over the long run of the total 

quantity of the f~~~:ilities and functions that arc: directly attributable. or reasonably 

identifiable. as i~tal to such element; and (2) a n:asonablc allocation of forward­

looking common c:osts.19 

Specifically. the following is a listing that best dc."SCribes items explicitly incluck:d 

under the TELRIC pricing methodology: 

• costs dirc.'Ctly attributable to the specified clement; 
• a reasonable allocation of forward-looking common costs; 
• per-unit costs derived from total costs using n:asonably Kc:urafe till factors; 
• current win: center locations and the most efficient technology available; 
• a rcasooable n:tum on investment; and 
• c.'Conomic: dc:pn:c:iation rates. 

TI!LRJC pricing methodology docs not include the following: 

• embedded costs; 
• retail prices; 
• opportunity coSIS; and 
• subsidies for other elements or services. 

Sprint has attempted to define what a n:asonable level of contribution to common 

costs should be and believes that a uniform loading that is n:tlective of an economically 

efficient local exchange c:arrier should not exceed IS pen:ent. Sprint believes the 

rcasonable profit level to be induded in TEl.RIC to be the most n.'Ccnt authori7.cd 

intrastate rate of n:tum or pn:sc:ribcd interstate rate of n:tum. 

SPRINT PQSIDON: 

The cost of providing collocation should be at ll!LRJC plus a forward-looking 

allocation of reasonable joint and common costs. however. in the absence of a cost study. 

the interim price shall be se1. subject to that under investigation in CC Docket 9 I - 141 

Expanded lntcn:onnec:tion. 

1
' 47 C.F.R. Sec. SI .SO~c:) 
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All unbundled network elements including their functionality sbould be priced at 

TElRIC plus a reasonable allocation of forward-looking joint and common cost.<l as 

outlined in FCC Rule 51.505.20 

GTE must plate Sprint customer listings in its DA database. GTE should make 

its unbundled DA database available to Sprint. Prices should be, reasonable. and non· 

di.scriminatory at TELRIC plus reasonable forward-looking allocation of joint and 

common costs. 

1)·, Noadilcri•iudcnl ill Priri•&-

Thc Act and FCC rules clearly suppon nondiscrimination in pricing. One 

significant safeguard against price discrimination by GTE is the right of any carrier 

purchaser to obtain the same price, tcnn and condition offered by GTE to any other 

carrier for each service clement. This right would preclude GTE and large CLECs from 

agreeing to service availability or pricing uDder favored tc:nns that place other carriers at 

a price disadvantage which is not based on GTE's cost of providing service. To plotect 

the competitive market. the FCC prohibited such discrimination in Sec. 51.809 of its 

rules. 

Moreover, Sec. 252(i) of the Act stat~ that a local exchange carrier shall make 

available any inten:onnection service, or network element provided under an agreement 

approved under SQ:, 252, to which it is a pany, to any olhcr requesting wricr upon the 

same tenns and conditions us those in the agrecm~'Rt. 

Sec. 51.809 of the FCC rules addresses the availability of provisions of 

agreements to other telecommunications carriers under Sec. 252(i) of the Act. In its First 

Rc.:pon wad Order, the FCC concluded that II.ECs must pennit all third parties to obtain 

access under Sec. 252(1) oflhc Actio any individual interconnection, service, or network 

clement arrangement on the same terms and conditions as those contained in any 

agn.'Cmcnl approved under Sec. 2S2 of the Act. "fbe FCC concluck:d that the text of Sc..'C. 

2S2(i) of the Act supports the requesting carrier's ability to choose among individual 

:0 ld. 
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provisions conlairK.-d in the publicly filed intcn:onrn:ction ugn:."'!ments. As noted by the 

fCC. Congi'CSS drew a distirl(tion betwt."'!n "any inten:onncction, service , or network 

clcmcnt(s) provided under an agrc:cmcnt," which the statute lists individually. and 

agreements in their totality. 

Requiring requesting earners to elect entire agrccmcnts, instead of specific 

provisions relating to individual clements, would render meaningless the word.'! "any 

interconnection service, or network elcmcnt".".21 

The Commission went on to note that failun: to make pmvisions available on an 

unbundll.-d basis could encourage an ILEC to insert into its agreefiM.'nt onerous terms lor a 

service or element that the original carrier docs not need, in order to discourage 

subsequent carriers from making a request under that agn:cmcnt.22 

Further, Sprint's non-discriminatory and cost-based volume discount language 

ensures that Sprint will not be disadvantaged vis-•·vis larger inten:onncctors simply on 

the basis of si7e. Non-cost based volume discounts advantage larger Cli~Cs to the 

detriment of smaller CLECs. Volume discounts that are not proportional to the actual 

cost savings of providing the service (or element) at that level of volume creates an 

environment when: size. rather than t.'Conomic effieiCD(y, becomes a key determinant of 

competitive success. 

For example, if one CLEC purchased 100.000 individual loops and received a per 

loop price that was SO percent less than two CI.ECs purchasing 50,000 loops eacn, the 

first CLEC would have an advantage over the other CLECs merely because of its si1.c, 

not because it is any more efficient than the other two CLECs. Whether t."''e underlying 

provider sells the 100,000 loops to the first CLEC or to the other two CLECs separately. 

there is little, if any, difference in the underlying provider's cost. Although the first 

CLEC has not intmduced any efficiencies, it has the opportunity to drive the smaller 

Cli~Cs out of the market. Unless volume discounts are tied directly to actual cost 

ditfercnc:es. smaller, more efficient CLECs may be driven out of the market. Thus, 

volume discounts must be cost-justified or prohibited. 

21 Fim ReporundOrda-,1310. 
11 FlmReportlftdOrda-,Pir.l312 
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SPRINT POSITION: 

As required by abe FCC' s Order in Docket No. 96-98 ("the 96-98 Order"), any 

priee, tenn and/or condition offered to any carrier by GTE shall he made available to 

Sprint on a Most Favored Nation's ("MFN") basis and GTE shall imniCdiately notify 

Sprint of the existence of such better prices and/or tenns and make the same available to 

Sprint effective on abe dale abe heuer price and/or tcnn became available to the other 

c:anier. The MFN shall apply to any unbundled element or service (e.g. directory 

assistance, basic residential service, intraLATA toll, Centrex, call waiting). Exceptions to 

the general availability of MFN should be wry limited and include those: volume 

discounts that rencc:t only COS1 savings. tenn disoounts. significant differences in 

operations support (e.g. unbundled loops with maintenance a.<~ compared to unbundled 

loops without maintenance or unbundled loops conditioned for data as compared to voice 

grade loops), and tcc:hnical feasibility (e.g. local swildling must be purchased to receive: 

vertical features supported by abe switch). If a state commission issues an Order selling 

price for all carriers. then this Agreement shall reflect this price as long as that is the only 

price offered by ILEC. If geographic 1.ones are not unifonn as applied to all carrit."f'S, 

Sprint should he able to choose the lowest price available from GTE for abe each specific 

area being served by Sprint. 

As required by the 96-98 Order. GTE must gt.'Ographically deavc:rage it's 

cost-based unbundled elements. However, aeographic deavcraaing must be accomplished 

in a manner such as Zone Density by office and not on specific routes or capacity 

dedicated to individual carriers. Deavcraaing should reflect cost differences due to 

transmission facility si7..e on GTE facilities and on such facilities the price to t.'aCh 

interconnecting carrier shall be equal per unit of traffic thu.'l sharing the t.'COnomics of 

scale e'luully with enl:h inten:(Jnllt."Ciing carrier. (e.g., a I.EC could establish loop prices 

reflecting undcrtyina cost diffCfellCCS. but abe price per loop to a customer location should 

oot vary by volume purchased by an individual earner.) 
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F.. l•tert• Ntu"Mti ""r••~IMU't 

The f•'l't\ hill~ ~11\\~1 1\II IRitiiii.Y ( Hllfr11
, f«4tani7.cd that statts have the inilial 

n:sponslbillt)' IU 1111~~11\~1\\ 11\\~{\IH lllltnfltf' fl(lffllhillty rllkl. 'l'he FCC intcrprns Sec. 

2SI(b)(2) ul'lhl' Ml hi lll\\lllf~ Ill~ hUfll~lliVIIIIIIInn nf hclfh interim and pertnanent local 

number pott»bllll)l, ~~. i~H~K~I nf' lht "lll r~quin:• all carrim to panicipatc: in 

number pottllblllty l\11""~1 W\lh ~l!lllfltfllll\'61 IM!Uirallty u a basis for implementation. 

The FCC ~lil!~ IMI ~~~~~~Willi~~ lltllflntllly pmhibills number ponability pricing 

mechanisms thAI W\mhl ~~~\Ill hi 1111~ ~Hrrl~r otlf•lnh,l .. ., llfiPR:Ciable. incmncntaJ cost 

advantugc uwt 1111\1\h~l· ~~m~\11\HI~hl~~·. 111Hffwr, the 11CC hclievcs the eos1 rerovery 

mc.'Chanlllltl "~hll\11\l Ill\\ hiW~ II tll~flllfHil' t~ITVlll on the ability of competing service 

provickn to M 1\\~1\1\~1 M\1111~· 11 ~flfllll hullfVOI II• P'OJIUKd TI:I.RIC cosc with a ss 

percent dilll'U\IKI \\\1111\\ \\1\\\1\1~~ ~~-~~~~ - lhHI 'WIIIIhl he within thi11 guidance. 

~O'lQIIjl 

SJ'titU 111\\1 \I I'' Will ~~IKIIII•h llllt*lnHhlc: c:cm m:overy for RCFn>ID. l!xillttng 

retail call tllf\\"1\!\1111~ hll~~ Qf\1 11111 ~llll•ltfllrfd rvuunable for this Jklrposc. Sprint proposes 

that lnt~tt\ tmm,W\ t~\f\Kbllll~ lit' llflw.t ,., 'fm .MIC 'ott less • SS% discount which 

recoa~nln!li lhill 1111 Ill\\ 1\\11"11\lf flllriH~IIIIy ~tlutklnl deiJIIdc: network pc:rforrnancc: to 

Sf'rint ~U~II)Itl\4~ . ~k\lllhl K hi\V~I ht111rlm lltHnb&lr Jloftability price be: offered by GTI~ 10 

othenut uhNW\1 ~) ~ fijiii"IIIU' IHIIIf, H,wlnl may adopt the lower priu. 

f '. t)lt'ftt1tl~1 hbUM~1 

'l1il' ~llt\\11111~' ~~~'11111~11 hr (1'1'11 i~ I~ domiMnf directory used by end-users. 

Splnt CU!ih~l~\~ 111\1'1 N4WKI hi I hi! ( 1'1'1! 11lre«:tclf)' _., that a directory product with all 

listed hll'lll l'll'llll\1~1* I~ K~KIInhlll Ill Hll fn4•ul1Clr• in the local calling area. The cum:nt 

dlr\.'Chlt~ t\111111• lhll ~lllfl{l~ llflll llhOuld rontinue to fulfill this purpose: for the 

hll\!1\i.'l'llhll' 1111111\ 
Ul'\'1111~~ 1\l Ill~ !nSI~Yitlttfllltoolllf uf crm, it could exact monopoly profits from 

Sptll\1 thttlllj'l \l~~r\1011 Ill' liN lll!ff•l'l flf'"'" by c:luqing cxussivc prices for listing 
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publication. Clearly, the Act contemplates sharing economics of scale: with CU !Cs. The: 

GTE directory publications have such economies. A fair m .. 'lhod of sharing these 

economies and preventing abuse of GTE' .s market pow'-T in the directory nwket is to 

require publication of Sprint listings under the same prices. terms and wnditions as those 

of GTE. In the: alternative. Sprint is willing to forego compen.'lltion for its listings and a 

shan: of yellow pages revenues if it is able: to obtain, at no chaise:. parity publiwion and 

distribution. 

SPRINT POSITION: 

Sprint should be treated in a non-discriminatory manner (e.g. if GTE recc:i\•es 

payment for its listings Sprint should recc:ive payment for its listings, if GTE pays for 

white pag'--s rublication Sprint should pay for its shan: of white pages publication, if GTE 

receives a share of white pages or yellow pages rev .. onuc:. including list rentals, Sprint 

should likewise share in revenues). In the: altc:mati\'C:, at the option of GTE. Sprint is 

w:illing to forego payment for listings and a share of white: and yellow pages revenues if 

Sprint receives a no charge information pag.e in the: dir..octories, no charge: publication of 

aU appropriate accounts in the directories. and free directory distribution to Sprint 

customers. Additional information pages should be: available for a reasonable, wst-bascd 

charge. 

II. POINTS Of INTt:llCONNf.C110N. 

"lbc Act r..oquir..-s that IU~Cs mu.'lt allow interconn .. 'Ction to their networks for 

exchange service and exchange access at any t«hnically feasible point that is at least 

equal in quality to what the local exchange carrier provides to itself, its affiliates. or 

anyone else. The First Repon and Order cstablism-d a minimum of five technically 

feasible points of interconnection; (I) the: line side: of a switch, (2) the trunk side of a 

switch: (3) the trunk interconnection points of a tandem switch: (4) central office c:ros.'l· 

conm'Ct points. and (S) out-of-band signaling facilities. 1~ 

:• First Report and Order, 26:47 C.F.R. Sec. St .l05(a) 
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In additior1 the 1:cc concluded that the obligations imposed by Sec. 25 I (c)(2) 

und 25 I (c)(J) of the: Act include modifications to IU£C lilcilitics to the extent m:~cssary 

to accommodate inten:onncction and that the ILEC bears the burden of proof thai a 

particular inten:onnection point is not technically feasible.u 

With respect to methods of obtaining inten:onllC(tion. the r:cc condudcd that 

ILECs are required to provide for any technically feasible method of interconnection or 

acces.o; n:quc:stc:d, inc:ludins physical collocation. virtual collocation. and inten:onnc:c:tion 

at meet points26 

The Act requires GTE to provide to any requesting teh:communications carrier for 

the provision of a telecommunications service. nondiscriminatory access to network 

elements on an unbundled basis at any technically feasible point, at rates, terms and 

conditions that arc ju.'lt, rea.~nable and nondiscriminatory. 27 In addition, GTE is requin.-d 

to provide unbundled netwurk elements in a manner that allows requesting carriers to 

combine the elements in order to provide the tc:lecommunicatiom1 service. 

The Act defines a network element as a facility or equipment used in the provision 

of n telecommunications service, including features, functions, and capabilities such as 

subscriber numbers, databases, signaling systems and information sufficient for billing 

and collection, or used in transmission. routing. or provision of a telecommunications 

service. 

The Act requires the FCC, in determining which nc:twork elements should he 

made available, to consider, at a minimum. wht:thc:r (a) access to network elements that 

arc proprietary is necessary and (b) whether failure to provide access to these oc:twork 

clements would impair the ability of a carrier to provide the services it wishes. 21 

'Inc FCC's First Report and Order '-'Sbhlished a minimum sc:t of network 

dements that GTE. as an ILEC. must provide, including: (I) local loops; (2) network 

intcrtilce device; (3) local switching and tandem switching capability; (4) intemfficc 

lJ ld. , 191. 
:0 ld. , 211. 
n Sec. 2S t(c)(l). 
10 Sec. 251 (d)(2). 
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trunsmission f;u;ilities; (5) signaling and call-related databases; (6) Opcnttions SUflrtiJ1 

systems functions; and ( 7) operator !ICfVia:s and din:c:tory assistanc:e facilities. 29 

In the nesotiations between Sprint and GTE, issues have arisen c:onceming when: 

within GTE's network Sprint may interc:onnec:t, whether a single point of inten:onnc:ction 

in eac:h loc:al calling an:a is suffic:ient, what types of Sprint traffic may be deliven:d over a 

specific inten:onnec:tion arrangmlmt, wbecher pen:ent of use fac:tors or Sprint traffic 

measurement is sufficient, and whether multiple colloc:ators may inten:orlll«t \\ith one 

another through GTE facilities. 

In order for competition to develop in an effective manner, GTE. as an ll.EC with 

market power, must be n:quin:d to open :its bottleneck facilities to competitors in a 

manner that does not needlessly raise the cost of competitive entry. Sprint asserts that 

1'\."QUircments to interconnect at multiple locations within an incumbent's network 

irw:n:asc the cost of entry to competitors. Likewise, n:quin:ments that multiple trunk 

groups be established to carry diffen:nt types of traffic needlcs.'lly raise the cost of 

compctitivt: entry. Finally. restrictions on inten:onnec:tions between colloc:ators 

needlessly raise their cost of interc:onnection with one another. ~~ttain raising their cost of 

entry. 

Barriers to entry of this type. which an: somewhat less obvious than explicit 

prohibitions on competitive entry, arc still very effective in raising the cost structure of 

competitors and making them less efficient. This behavior must be strongly restrained or 

competition will be strangled by the bottleneck network owner. 

SPRINT PQSIDON: 

Sprint expc<:ts that the unbundled elements initially available will conform to the 

minimum standards contained in FCC Rule: 51 .305 and subject to the provision." of CC 

Docket No. 96-98 First Report and Order ("First R&O") released August K. 1996. 

I. I.OCAL LOOPS including two-win: and four-wire analog and 
digital loops and cross-connects to either other unbundled elements 
or Sprint facilities. 

2. NETWORK INTERFACE DEVICE. 

l'l Firsl Report and Order t 366. 
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3. LOCAL SWITCIIING i~luding ull features and fu~tions as 
described in the Fir.~t R&O at, 412 & 418. 

a. tine-side: switching includes connection to an MOF where 
cross-connc:c:t 10 a loop may be obtained and a switch curd 
with connection to the card. 

b. Trunk-side switching includes connc:c:tion to trunk cross· 
connect and trunk card with features and functions. 

4. TANI>EM SWITCIIING including all features and functions (c.~ . 
recording and customizc:d routing including those: features 
and functions identified in the Fir.~t R&O). 

S. INTEROFFICE TRANSMISSION FACIUTIES, both dedicutL'ti 
and shared between, Jl.EC offices and the offices of others. 

a. OS I, OS) and Optical capabilities shall be proviJed where 
available. 

b. Digital Cross..Connc:c:t usage in the same man~'T such as is 
provided to IXCs. 

6. SIGNALING AND CALL-RELATED DATABASES. 

a.. SS7 signaling links and STP accc:s." must bc prtl\'idL'ti. 
b. SS7 functionality for signaling within the ILEC network 

and to any network with which the ILEC is connc:c:tcd must 
be provided. 

c. All call-related databases mu.'lt bc unbundled and availabtc: 
for query by Sprint including U l>b, Toll Free Calling and 
Number l,ortability through physical access at the: U.EC 
STP related to the: database. 

d. All AIN databases must be unbundled and available for. 
access by Sprint through c:ithc:r pun:hasc of the ILEC 
local switching c:lc:mcnt or through SS7 c:onnc:c:tion with the: 
switch of Sprint. 

c:. All Service Managemmt System.• should he: available tu 
Srrint sc1thut Sprint may create, modify and update: 
information in call-related databases in the: same manner as 
ILEC. 
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OPERATOR SERVICES shall be available on both a wholesale basis and an 

unbundled basis to Sprint. Sprint shall be the bnmd on Sprint ulls when technically 

feasible. Custom routing shall be provided when technically 

DIRECTORY ASSISTANCE shall be available on both a wholesale basis and an 

unbundled basis to Sprint. Sprint shall he the brand on Sprint calls when technically 

fea.'iible. Sprint data shall he included in the II.EC database. The GTE database shall be 

available to Sprint. Custom routing shall be provided when t\.'Chnically feasible. 

Operations support systems including all systems used in pn:-ordering, ordering. 

provisioning, maintenance and repair, billing, telephone: number assignment, service 

interval information, and maintenance history, including any gateway system, shall be 

available on an unbundled basis by JanWII}' I. 1997. 

Sprint should he able to buy unbundled directory databa.'iC and sub-databases and 

utilize them in the provision of its own DA service. 

When technically feasible and reqLJCStcd by Sprint, GTE should route Sprint 

customer DA calls to Sprint DA centers. 

A. Slap Poial of latei'COIIJifttioa. 

Thc:rc is simply no technical reason why Sprint must interconnect at more than 

one point in GTE's local service area. GTE transports its traffic throughout the area and 

is capable of doing likewise for the Sprint. 

Collocators should be allowed to interconn«t in the lowest cost manner. When 

they have facilities in the same building, a GTE prohibition on interconnection of those 

facilities is clearly unreasonable. If interconnection of collocation areas were denic:d, 

Sprint would be forced to establish more expensive interconnection arrangements 

elsewhere. This would ncc:dlcssly raise market entry costs and adversely and improperly 

am.'Ct competition. 

SPRINT PQSIDON: 

Sprint may designate at least one Point of Interconnection ("POl") on GTE's 

network within a calling area for the pwposc of routing Juc:al trallic. lntcrcxchange 

traffic: may be routed via one POl per LATA. Sprint has the responsibility for providing 
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its own facilities (I) to route calls originating on its network and terminating on GTE's 

network to its POl, and (2) to route calls originating on GTE's network, but terminating 

on Sprint' s network from GTE's POl. Sprint need not inten:onnec:t at each landcm or c:nd 

onicc to terminate calls to the entire local calling or toll call area of GTE. 

B. Colloatioa 

In order for inten;onnec:tion of the networks of GTE and Sprint to occur, the 

physical facilities of each must meet physically. This can occur in what have 

traditionally been known as "mid span meets" where the outside cubic to two companies 

is spliced together, an ownership demarcation point is established. or through 

interconnection of the hardware and cabling of one wmpany with the facilities of the 

other company in the central office (or other wire center) of the: other company. The 

interconnection of facilities in the office of the other often requires the: placement of 

equipment in the office of the: other carrier. Within the industry. this concept has ~-en 

called "collocation". 

Sec. 2SJ (c)(6) of the Act requires that GTE provide both physical and virtuaJ 

collocation of Sprint equipment. The FCC issued Rule Sec. S 1.323 to implemc:nt the 

Act's requin:ment.30 The FCC concluded that collocation is required at GTE's premises. 

which is defined broadly "in order to permit new entrants to collocate at a broad range of 

points under the inc:wnbcnt LEC's control ... to inc:ludc LEC central offices, serving wire 

centers and tandem offices, as well as all buildings or similar structures owned or leased 

by the incumbent LEC that house LEC network facilities .. . land) any structures that 

house LEC network facilities on public rishts-ot~way, such as vaults containing loop 

concentrators or similar structures." 31 Further. the FCC stated that collocation IIC'--d not 

require the placement of outside plant (cable) facilities by the collocator, rather ILEC 

unbundled network transmis.'>ion clements could be obtained from the ILEC and 

connected to the collocated hurdwun: of the collocator.n l:urthcr. wiM.'n: multiple 

"' 47 C.J'.R. § 51 .323 
11 fiBI Rcpon and Onlcr,S73 
)l ld. ,590 

2S 



collocators are present. the ILEC must interconnect the various colloca1ors upon 

rtquestH 

To the clttcntlhat physical colloc:ation is not technically feasible, then GTE must 

provide virtual colloc:ation subject to technical feasibility qualitim. Claims of 

unavailability of space for physical collocation must be supported by proof in the form of 

"detailed floor plans or diagrams" which will allow this Commission to evaluate ~~ 

denial of physical collocation by GTE . .u 

In Rule S 1.50 I u the FCC directed that physical and virtual collocation be priced 

at TELRIC wilh a RaSOnablc alloc:ation of forward-looking joint and common costs just 

as unbundled clements an: priced. Rule S l.S 13(c)(6) csublishes interim prolty prices for 

collocation at levels no hiaher than those contained in the expanded intct'tOIW.'Ction 

interstate tariffs of the GTE.lf> To the extent that an appropriate proxy is not contained in 

tlw interstate expanded intc:rwnm"Ction tariiT of GTE, lhc Commission may establish an 

interim proxy-based rate. 

SPRINT PQSJIIQN; 

GTE should generally meet a minimum 90-day interval for establishing new 

collocation anangcmcnts. A full explanation of n:quiml dc:lays past 90-days fol' 

installation of new collocation arrangements must be providc:d by GTE. 

C. Mm foial BUii•l ud (.'oaatrvcliea of Mrcl foiat t'tcilitin 

The ILECs operating in an area have traditionally interconnc.."Ctcd either through 

collocation anangemcnts or through "mid span meets" of their cable filc:ilitics. J1 When 

access charges are applicd, meet point billing takes place. 

The issues involved in meet point billing and construction of meet point f.xilities 

involve the responsibility of GTE to construct its fair share of facilities involved in 

" ld. , S9S 
.. ld. ,602 
" 47C.F.R. t 51.SOI 
'" 47 C.f .R. §S I.S ll(c)(b) 
" l'inol kqMJitlllld Ordrr ,SSJ 
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intcn:onm:cting it~ networks with those of Sprint. Sprint has proposed that GTf. be 

responsible for SO percent of the construction of meet point facilities up to it's boundary. 

I;CC Rule Sl.321 defines "m1.~1 point interconnection arrangements" as one of 

those that are "technically feasible" and thus n:quired. The: 1:cc stated "the creation of 

meet point arrangements may require some build out of f~~eilitics by the incumbent LEC" 

whereby "each party pays its ponion of the costs to build out the facilities to the meet 

rnint:• llowcwr. the a:cc only arrlicd this arrangement "for intcrconm.~tion pur.;uant to 

Sec. 2SI(c)(2) but not for unbundled acces." under Sec. 2SI(c)(3)." The r:cc. howe~o·cr 

declined to adopt specific length of build guidelines. leaving this up to this Commission 

to determine what would constitute a "reasonable accommodation of interconnc<:tion." 31 

Sprint believes that its meet point intcrcoMLoction proposal, with its shared build 

out requirement. meets the .. reasonable accommodation of interconnection" test. 

SPRINT PQSIDON; 

GTE should be responsible for provisioning SO percent of the intc:rcoM·!Ction 

facilities or to the GTE wire center boundary. whichever is !Loss. Sprint shall he 

responsible for provisioning SO percent of the interconnection facilities or to the: GTE 

wire center boundary whichever is greater. 

D. laeflidellt M•ltiple Tru•k Groups 

The types of traffic thai can be combined on a tiWlk and whether those trunks can 

carry two.way traffic has been a significant issue of contention. l v Multiple trunk groups 

dearly increase costs and are less efficient than two-way trunk sroups that c.arry multi· 

jurisdictional traffic. lhc FCC concluded that where technically feasible, ll.ECS must 

accommodate two.way trunking upon request. and that refusing to provide two-way 

trunking raises costs to new entrants and creates a barri1.-r to entry. The FCC also 

concluded that II.ECs must provide interconnection for the purposes of transmitting and 

routing telephone exchange traffic or exchange access or both. 
40 

.. hi. 
,. ,219 
.. ,ta~ 
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While GTE may lack the: ability to measure the jurisdiction of aJI terminating 

traffic over a combined service trunk group, Sprint, with l.MS capability in its office. can 

provide suc::h mcasurcmmts. Further, it bas beat common practice for neighboring 

ltECs to bill based on mcasurcmc.-nts from the ~illl company. Uased on this n:ality. 

and the availability of reasonable audit pri\•ileges. combined tnmk groups utili7ing either 

p..'tCent usage factor billing or sending company measurement are reasonabl.e and should 

be allowed. 

SPRINT PQSIDON; 

GTE may not impose any mtrictions on traffic types deliven:d to/from the t•OI(s) 

but may require the development and rqJOrting of a jurisdictional usage factor indicating 

loc:al, intra.'ltate interexc:harlge, and inters1atc interexchange usage along with rca'ionablc 

audit rights or Sprint may report its actual usage. GTE and Sprint shall each have 

reasonable audit rights 

tucal. intral.ATA toll. interi.AT A access and other trallic should not be required 

to be separated across tnmk groups without good technical reason. GTE should accept 

pen:entagc of use factors or Sprint traffic measurcmmts of traffic delivered to GTE. 

Spri.nt should acc:ept GTE percentage of use factors or li.EC traffic measurements of 

traffic delivered to Sprint. Reasonable audit rights shall be granted each party 

GTE should provide the necessary facilities and equiJIIIICnt to allow li.>r the 

exchange of tocal Exchange, Exchange Access. Transit functions (GTE must provide: 

intermc.:diary tandc.:m switching and transpor1 services tor Sprint's connection of its end­

user to a local end-user of GTE served by a distant lcteal switc:h. other CLECs, ITCs, 

CMRS providers and IXCs). and Other Services (GTE must provide connection and call 

routing for 911. directory assistance. and operator as.'listance services) between GTE and 

Sprint. 

Ill. Ort:RATIONAL P.UITV. 

C'unsumc.'fS of llteal idcphone service will jud1c the quality of their I<M:ul sttvicc 

provider in terms of not only technical circuit quality (e.g .• docs a call go through quickly 

with good q,uality sound) but also in terms of c:a.'iC to do business with and speed of 
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installation and repair. GTE. as the: supplier of wholesale: ~TVicc:s, unbundled elc:mc:nts 

and intcn:onnc:ction, is the quality bottlcnc:ek chat will aff«t whether Sprint can meet 

customer quality expec:tations. GTE ha.o; .a nattlllll and self-interest incentive to deny 

operational parity to Sprint so that retail customc:r.~ will have no motivation to subscribe: 

to Sprint services. 

The: FCC ~iz~ the bottlen«k over operations support :.ystems that JtECs 

possess. In response, operations support systems wm: declared unbundled elements and 

electronic interfaces wen: required so that CI.I~Cs c:ould operate at parity with JU!C's.41 

Operational parity issues arise in the c:ontext of access to pre-ordering. ordering. 

repair. billing, branding and preferential dialing systems and arrangements. Centr.al to lhc 

issue of operational parity is the availability of operations SU(tport systems and lhc 

information contained within those systems via an efficient electronic interface. Unless 

current customer record information is available to Sprint during the initial customer 

contact for service, Sprint will be rienaJizcd in both the customer service procc:ss wtd 1he 

timclinclresourec requirements to complete an accurate c~'lomcr service request. 

This difference in quality will be noticed by customc:rs. For example. lhe 

continued usc of N II dialing will encourage end-users to continue cunent discriminatory 

dialing patterns. A Sprint customer dialing N II will be encouraged to return to GTE 1i1r 

service. l:urther. Sprint believes N II dialing gives GTE a "customer touch" marketing 

opportunity for win·~ks. a simpler. more customer friendly dialing process fnr 

telephone services. and increa.o;cs opport11nities for customer confusion as well a.o; 

increased delays in service restoration due to misdirected calls. N II should either hc: 

available to all competitor.~ with no n:strietions. or discontinued for all. 

See. 2S l(c)(2)(C) clearly imposes upon the individualiU~C. "the: duty to pRI\';.:c:. 

facilities and equipment that. is at least equal in quality to that provided by thc: local 

exchange carrier to itself or to any subsidiary, affiliate, or any othc:r party to which the 

carrier provides interconnection ... " 
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As part of the FCC's implemmlalion of the Act, the 1:cc concluded that 

uperations support systems and the information they contain an: included within the 

definition of "network element'" and must be: unbundled upon n:quc:st under Sec. 

2Sl(c)(3). The FCC notLod that these systems detc:nnine, in large pan, the: speed and 

efficiency with which incumbent I.ECs can market, order, provision and maintain 

telecommunications services and facilities. The FCC made: u finding that it is absolutely 

~ssary for competitive carriers to have access to operations support systems functions 

in order to successfully enter the local sc:rvice markct.41 The FCC went on to conclude 

that in order to comply fully with Sec:. 2Sl(c:)(3) of the Act. an ILEC must providr, upon 

request. nondiscriminatory ac:cess to opc:ralions support systems functions for pre· 

ordering, orderins, provisionins. maintenance and repair. und billing of unbundled 

network clements under Sec:. 2SI(c)(3) of the Act und n:sold services under S'-'C· 

2SI(c)(4).43 The order went on to din:c:t IU~Cs that c~ntly do not comply with the 

n:quin:ments of Sec:. 2SI(c)(3) to do so us expeditiously us possible. "but in any event no 

latc:r than January I, 1997." " 

It is crucial that there be: no negative: impact on Sprint's operations by the holding 

of service order n:quc:sts and trouble reponins caused by delays in GTE's processes and 

systems. GTE's process and systems must bc: made: available to Sprint in a timc:ly 

manner. Sprint repair repn:sentativc:s should have the: same access to sc:hcduling systems 

us GTE centers to sc:hedule GTE repair of resold and W'lbundled element service. Sprint 

should have the same acc:c:ss to GTE service orderins systems for ordering n:sold and 

unbundled Gl.E sc:rvice ali GTE sales und sc:n·icc rcpn:sc:ntativcs. Sprint services should 

be branded "Sprint" to the public, not braodcd "GTE". When a customer moves from 

GTE to Sprint and desires to configure service in the same manner as before, the 

infonnation on what services the customer had should transfer to Sprint. When GTE 

has an electronic orderins and support system, Sprint should interface electronically and 

scamlessly with that system. Service delays built on manual processes must he 

41 firsa Report and Order, Pllr. Sl6 
41 jd Pte S2S 
44 Firsa RtpOrt and Order ,S 16 
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eliminated. GTE sales personnel should not have advance notice of network changes 

while competitors using the same network are denied infonnation and thereby are 

disadvantaged. 

SPRINT PQSIDON: 

GTE should not discriminate against Sprint or Sprint customers and should 

provide parity tn:aJment (as compared to its own end users or other carriers) to Sprint and 

Sprint customers in all rcprds to (by way of example and not limited to) ordering, 

provisioning, maintenante, call completion, pricing, numbering, n:storation, directory 

listing. data protection, service availability, signaling, interco~ion, and 

compensation ... 

NDit: Not only has GTE been unreceptive to providing access to these 

systems in the context of negotiations, Sprint's technical test in the Los Angeles area has 

encountered difficulties which arc symptomatic of the: lack of availability of operations 

support systems. 

When Sprint purchases switching capabilities from GTE. until such time as 

numbering is administered by a third party, Sprint requires the ability to obtain telephone 

numbers on-line from GTE, and to assisn these numbers with the Sprint customer on­

line. This includes vanity numbers. Reservation and aging of numbers remain the: 

responsibility of GTE. Until such time as electronic access to numbering resources is 

available, GTE shall pre-assign blocks of numbers in sufficient quantity to meet the needs 

of Sprint. 

When necessary and available, Sprint requires the ''real time" ability to schedule 

installation appointments with the customer on-line and access to the GTE schedule 

availability. 

GTE should provide "real-time" response for: firm order confinnation, due: date 

availability/scheduling, dispatch required or not, identity of line option availability by 

I.SO (sU<:h as Digital Copper. Copper Analog, ISDN, etc.), order completion with all 

service order and time and cost related fees, rejectionslenors on service order data 

clemcnt(s), jeopardy against the due dute, mis~:d appointments. additional order charges 

(construction charges), order status, validation of street address detail, and electronic 
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notification of the local line options that were provisioned. at the time of order 

completion. by GTE for all Sprint J()(;al customers. This lll'flli6 to all types of service 

orders and all elements. 

At all times. GTE will direct customer to Sprint for inquiries or actions 

concerning their Sprint service. GTE should eilhcr migrate: from N II dialing to its 

business office and repair centers to seven digit numbers or 800 numbers so that Sprint 

customers have dialing parity to similar centers or GTE should make N II dialing 

available so that Sprint customers arc: directed to Sprint. 

All notices, invoices. and d()(;umcntation provided on behalf of Sprint to the 

cu.'itorner at the customer's premises by GTE's field p..'tSOnnc:l shall either be brandc:d 

Sprint or non-branded. GTE shall not mark'-'1 its serviCes during such calls thereby 

misusing CPNI from Sprint. Sprint will provide or pay for notices used in its behalf. 

GTE will provide a system to mark Sprint emc:rgc:ncy and trunking circuits and 

elements. 

GTE and Sprint shall develop a process for the management of misdirected 

service calls. to be used to refer/transfer calls from customers to Sprint for action. N II 

dialing to ILEC repair centers should be discontinued. or Nl I call routing to the 

appropriate carrier should be available. 

Sprint must have read and write: access to GTE's maintenance and trouble: report 

systems including the following systems and/or functionality: 

(a). Trouble: reponing/dispatch capability • access must be real time; (b) Repair 

status/confirmations; maintenance/trouble: report systems; (c) Jllannc:dlunplanned outage: 

reports; and ( d) Mc:chani1.ed line h.'Sting. 

Sprint must be at parity with (jTE (or its affiliates or third panics) in provision of 

unbundled elements. This must at a minimum include: 

(a) Switch features at parity; (b) Treatment during overflow/congestion conditions at 

parity; (c) Equipment/interface protection at parity; (d) l,ower redundancy at parity; (c) 

Sufficient spare facilities to c.onsure provisioning. repair. performance, and availability at 

parity·; (f).Standard interfaces; (g). Real time access to integrated test functionality 

Q'ffi must provide II list/description of aiJ services and features With IIVJtilability 
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down to street address detail. irn:luding: Type of Cla.'lll S Switch by Cl.ll, line: featur~:s 

availability by LSO. and service and capacity availability by LSO. Sprint fur1hc:r rcqui~s 

a complete layout of the data clements that will be: rcqui~ to provision aJI such services 

and features. 

l•arity with OTE regarding knowledge of any engineering changes associated with 

the incumbent's network clements and dc:rloyment of new tcdlnoloaies is rcqui~. 

Srrint shall rt."Ceivc notice of the availability of new features (e.g. both II.EC and Sprint 

should he notified that a aivcn GTI~ switch is now capable of offering a given feature or 

service or that a hybrid fibc:r/coaxial network is replacing copper loops in a given area) at 

the same time so that OTE and Sprint marketing personnel have parity in nct\lo'Ork 

information availability. 

GTE shall mac Sprint's data available to anyone calling OTI~'s IJin:ctory 

Assistance ("OA"), and the GTE data available to anyone calling Sprint's I>A. 

GTE DA, Srrint branded, should be available to Sprint for resale. Sprint will pay 

any additional trunkina costs necessary to obtain this service. If GTE cannot satisfy all 

demand for Sprint bnandcd I>A service, GTE must save capacity to provide: an unbranded 

option for multiple CI.ECs. 

Upon the c.vlicr of a valid Commission order to implcrncnl intraLATA 

rrcsubscription, tJucc year~ from the dute the Tc:lccommunications Act of 1996 was 

effective or ·when on~ (or its affiliate) is allowed into in ~gion {e.g. states ~rved by 

GTE) interLAT A service, the full two·f'IC ortion must be available for intraLATA und 

inter I. AT A dialing parity .. 

GTE mu.~ provide routine: reporting on local dialing plans by switching type and 

end omcc. 

When GTE provides short installation intervals to its end-users, GTE shall match 

those instaJiation intervals for Sprint customers (e.g. facilities arc: already connected at the: 

premises and all that Is rcqui~ is a computer entry activating service:, such as ~warm 

line:" activution). 
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Sprint shall adopt a reasonable ac:count verification method consistent with lhe 

FCC's PIC verification guidc:lincs. GTE shall honor Sprint service order requests without 

n:cciving a separate signed LOA from the end-user in order to pmcess a Sprint order. 

GTE shall provide confirmation of the installation/change activit)' to Sprint via an 

initial Hrm Order Confirmation ("HX:") and positive completion of order activity. 

Sprint n.:quires an "As Is" process when customers an: migrating from ·GTE to Sprint at 

the: same location. On migration type orders the FOC should contain all !letYiceslfeatures 

currently being provided by GTE and those sc:rvicc:slfcaturcs being migrated to Sprint. 

On new installation/change orders the H>C should verify all services/features ordcn:d hy 

Sprint. A positive completion, delineating all the services installed. and those not 

installed. should be sent to Sprint within 24 hours of actual completion of Ordc:r. This 

will ensure proper billing to end-user customers for services provided. 

Once Sprint has obtained a customer. GTE shall provide in pre-ordering and 

ordering phas~:s of processing. the Sprint order. and the UTE regulated local 

fc:Ottun:s!products/services/el&.'rncntslcumbinations that were previously provisioned by 

GTE for all affected Sprint local customers. lbis applies to all types of local service 

orders and all clements. Sprint requires that GTE provide any customer status which 

qualifies the customer for a special service (e.g. DA exempt. lifeline. etc.) 

Access to CRIS and routine recon.:iliation between CRIS records and Sprint 

customer n:cords should be established. 

Sprint. as the local service provider. and its customer arc ILo;signed any telephone 

line number switched by the GTE switch. 'fbcn:fm~. Sprint mu.o;t have ac:c!:s.o; to lhe 

Telephone line: Number ("TLN") and l.ine Information l>ata ltasc: ("IJJ)U"). 

IV. BraadiDI 

Branding issues appear in several co.ntc:xts in the n:lutinnship between Sprint und 

its customer. To the extent that UTE is involwd as an und&.-rlyinl!l supplier to Sprint, 

br.anding issues arise:. Sprint believes that its c:ustomm :~hmlld de11l with Sprint u.nd 

should know that Sprint is the company n:ndc:rinl!l the service: and Sprint is the colnflaJl)' 

they pay lor the service. Further. when um is acting as a supplier to Sprint, but app:ars 
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on a Sprint customer's premise to work on a Sprint service n.-qucst, marketing in the 

name oi' G1'1! should not occur. 

The branding is.<~ues arise in the context of din:etory presentation, publishing and 

b~lling, premises repair and installation. din:ctory assistance, operator services. services 

such a.<1 automated call trace, and Nil dialing. 

The FCC has addressed branding conccm.'i in the context of operator services and 

din:ctory assistanc:e. The FCC "noted that branding plays a significant role in markets 

when: competing providers an: reselling" the services of the incumbent. The FCC 

concluded that , "continued use of the providing LEC's brand with a competing 

provider's customers c:lcarly advantages the: providing U!C." As a result. the FCC l>1Uted 

that "a providing LEC's failure to comply wilh the reasonable. t~'Chnically fea.o;ible 

re-quest of a competing provider for the providing I.EC to rcbrand opcrator !IC!rviccs in the 

competing provider's name, or to remove the: providing u :c ·s brand nall'IC, creates a 

rrcsumption" that U!Cs such a.<~ GTE an: "unlawfully restricting accc.'Ss to these !IC!TVic:es 

by competing providers.',., The 1:cc dealt with directory assis1antc branding in a similar 

manncr.4
" 

The: Act also restricts marketing activities to Sprint customc.'rS when GTE es 

providing service to Sprint. For operator services, di~tory assistance, othe.r re~1ld 

services such as automated calltrac:c:, repair .and installation, Sprint is the customer. GTE 

is n:cciving aca:ss to Sprint customer infllnnation in its role a.'l a contractor to Sprint. In 

Sc.:c. 222 of the Act, Sprint and Sprint's customers t:J•NI is pmt~ted against usc: by OTE 

lin marketing rurposc:s by GTE. Applying the: brand name: of GTE to either rremiscs 

visits or calls by Sprint customers, when Sprint is the retail service provider, is a clear 

misuse of Sprint and Sprint customers. 

In the dir~tory context, Sprint requests that il'l customers r~eivc either a bill 

from the directory publisher or from Sprint, as an agent of the directory publishc.'l', lor 

white and yellow page advertising. Sprint believes that it is patently unfair competition 

•• CC Docket No. 96-91 ct al .• lnwknwJ!•tioo oftbc Lgcal Compctjtjoo ProYi•joo• of the 
IclccOOJmunicaljons Ac;t 1996; Second Rcpon 111d Order 111d Memorandum Opinionllld Order, Rclc&5cd 
August I. 1966 (FCC 96·3lS) ("Sc.cond Rqx.n and Onkr"), ,121 . 
.. ld. ,141 
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for GTE to bill Sprint cuslomcr.~ for din.'Ctory advertising. Arguably, the CPNI 

restrictions in Sec. 222 of the Act prohibit GTE from billing in its name:, with the benefit 

of presenting its marketing messages through laJielcd "win back" mc:s!aies and other 

(i'J'E branding. Directory billing infonnation is a ha~ic tc:k'Commtanications service: 

rc:lat~-d function, and a.'l such, the protected infonnation should not llow to GTE for 

marketing purposes. To protect against thas marketing issue:, the GTE brand must be 

removed for fair competition to occur. 

Sec:. 202(a) of the Act states that it is "unlawful for any common carrier to make 

any unjust or IJIII'Ca5CIOabl discrimination in charges. pnltticcs, .... facilities. or services in 

connection with like communication service ... by any means or device, or to make or give: 

any unduc: or unreasonable pn:fen:ncc or advantage to any particular person". This 

provision is supported by FCC findings that services such as directory assistance and 

operator service must be either unbranded or branded in the name: of the retail service: 

pmvidcr when tc:cbnic:ally fc:asible.~7 It is not difficult to apply the directory assistance 

and operator service solution of either Sprint branding or total unbranding in all contexts 

where GTE is providing service as a Sprint conllac:tor. 

SPRINT PQSmON; 

GTE Sprint branded l>A should be available to Sprint for resale:. Sprint will pay 

any additionaltrunking costs m'Cc:ssary to obtain this service. If OTI~ cannot satisfy all 

demand for Sprint branded DA service, GTE must save: capacity to provide: an unbranded 

option for multiple ClECs. 

GTE shall allow resale of Operator Scn·iccs. Until such time as GTE mny route: 

opc:rator traffic to the OSP of Sprint's choice, GTE resold operator service shall be 

branded Sprint and GTE operators shall be c:apahlc: of quoting Sprint's rates for both 

Curd and Operator Services functions ... 

When Sprint rcbrands local service: but provides its own operator services, GTE 

uml Sprint shall jointly develop a process to .conduct OI.V/EI. 

" Firsl lti.'JI(lft and Ordrt, Par. 971 ; 47 C.l'.lt. Sec. S I .61l(c) 
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GTE must place Sprint customer listings in its DA database. GTE shall make its 

unbundled DA database available to Sprint. Prices should be, n.'ll.'Klnable, and non­

discriminatory at TELRIC plus reasonable forward-looking allocation of joint and 

common costs. 

At GTE's option, the Yellow Pages advertising bill will be n:ndcrc:d scparatcly to 

Sprint customers by Publisher or shall be rcndm:d by Sprint as agent of Publisher. A 

Sprint customer's yellow pages bill may not be combined with a GTE bill or be billed by 

GTE in a manner that allows GTE to utilize this billing media for local customer win 

back messages. 

V. A«eu to Poles, Dllctl. Coodaitl, Ri&hts-of-way 

New cnuants into loc:al exchanse telecommunications face many barriers as •hey 

enter the market, not the least of which is sec:wing adequate rights-of-way to install 

facilities for their network. Inasmuch as many urban areas have limited rights-of-way to 

offer rww entrants or seck to charge exorbitant prices for access to those right-of-way. it 

is essential that new enuants be able to access the existing right-of~way granted to the 

II..ECs at reasonable rates, terms. and conditions. Without access to these rights-of-way. 

new entrants could easily be prevented from completing their networks by just one small, 

missing right-of-way. 

R"-ali7jng that the ILECs would 5'-'ek to prevent competitive entry by dc..-nying 

CLECs access to rights-of-way. Congress and the FCC saw the 0'-'ed for such access and 

thus, required ac:cess to JLEC rishts-of-way, conduit and other similar facilities. Access 

to rights-of-way at reasonable rates, terms, and conditions will allow the CLECs to 

provide complete networks and greatly foster the: development of facilities-based 

competition. 

Sec. 251(b)(4) of the Act imposes upon LE<..'s the obligation to "afford access tu 

poles, ducts, conduits, and rights-of-way of such carrier to competins providers of 

tc:ll'\:ommunications services on rates. terms, and conditions that an: consistent with &-c. 

224." Srx.ocitically, Sec:. 224(f)f I) of the Ac:t requires a utility to "provide a cable 

television system or telecommunications carrier with nondiscriminatory access to l111Y 
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pole, duc:t. conduit, or right-of-way owned or controlled by it." Sec:. 224(f)(2) of the Act, 

docs allow ILECs the right to refuse access due to reasons of safety, reliability, and 

generally applicable engineering purposes. 

The: FCC opened their comments on the discussion of access to poles, ducts, and 

conduits by stating that utilities must generally accommodate requests for accc:ss by 

tcll.'Communications carriers and c:able operators, strongly implying that the burden of 

proof rested upon the ILEC to prove sufficient reasons to deny ac:a:ss... The FCC 

interpreted the Act's requirement of nondiscriminatory access to mean that the incumbent 

l.EC may ''not favor itself over other parties with respect to the provision of 

tck'Communications or video programming services.'"" The FCC also stated that "where 

:tcccs.'l is mandated, the rates, terms, and conditions of access must be uniformly applied 

to all telecommunications carriers and cable operators that have or seck ac«"SS.w 

In n:prds to available capacity on any systems, the FCC sp:c:ifically stated that 

"lack of capacity docs not automati.cally entitle a utility to deny a request for accc:ss."~1 

Rather, the FCC noted several methods of capacity expansion such as ovcrlashing, 

installing taller poles, and n:arranging existing facilities that could acc:.ommodatc a 

CLEC's request for acc:css.~2 

In n:prds to reserving capacity far future usc, the FCC expressly Slated that the: 

nondiscrimination clause in Sec. 224(f)(l) of the Act meant that an ltEC could not 

"reserve space for local cxthangc service to the detriment of a would·bc entrant into the 

local exchange busincss"s3 because such a policy "would favor the: future: needs of the 

ILEC over the current needs of the new u~c:· 

•• , 1123 . 
•• ,11!17. 
,. ,IIS6. 
, , 1162. 
, , , 1161 . 

' ·' ,1170. 
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SPRINT POSITION; 

When: facilities an: available, GTE must provide any telecommunications carrier 

requesting access with equal and non-discriminatory comp:titively neutral access to, by 

way of example and not limitation. any pole. pole attac:hment, duct. conduit, and ROW on 

terms and conditions equal to that obtained by GTE. OthL'r users of these facilities cannot 

interfere with the availability or use of these facilities by Sprint. 

Any ILEC, including GTE. having poles and/or ducts on, over or under public or 

private property, to the extent allowed by law, must permit the use of such facilities by 

any other telecommunications carrier on an equal and non-discriminatory basis. 

1:~-s related to engineering surv.eys for potential right-of-way usc shall be based on 

TELRIC plus a n:asonable allocation of joint and common c~1S and be consistent \\ith chc 

provisions in the Act. 

Ol'E must provide information on the locution of, and the availability to access 

conduit, pole$. etc., to Sprint, within 10 worling days after the request. 
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REQUESTED COMMISSION A(TION 

Sprint rcsrec:tiully n.-qucsts that the Commission take the following nction with 

rcspL-ctto this Petition. 

A. Arbitralc the unresolved issues between Sprint and GTE withsnthc time 

limits imposed in the Act: 

8 . Issue Order requiring GTE to comply with all terms and conditions set out 

herein as Sprillt POiidM. and as mon: sp.-cifieally rencctcd in f:xbjbjt Number 2 to this 

l'ctition;: 

C. Issue Order adopting Sprint's lntm:onncction and Resale Agn:cment as 

altaehc..od to this Petition as Fxhjbil Number 4 · 

D. Retain jurisdiction of this arbitmtion until such time as the panics ha\•e 

submitted an agreement for approval to the: Commission a.o; provilkod hy 47 U.S.<.:. 

Sc.-ction 252(c); and 

E. Take such othc:r and further action as may be dmncd appropriate by the 

Commis.o;ion. 

Respectfully submitted, 

Sprint Communications Company 
l.imitcd l•unncrshir 

Benjamin W. Fincher 
31 00 Cumberland Cin:le 
Atlanta. Georgia 30339 
(404) 649-5145 

C. 1:vcrctt IJoyd, Jr. 
Ervin. Vam, Jacobs&. Ervin 
JOS South Gadsden Street 
Tallahassee, Jllorida 3 2 30 I 
(904) 224-913S 

Its Attorneys 
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CERTIFICATE OF SERVICE 

I hc.-n:by c:enify that a true and exact copy of the within and fon:going Petition for 

Arbi&ration oflnteroonncction Agreement was liCrvc:d. via Overnight Express Mail, 

Airborne Express. this lS 1day of September. 1996. on the following: 

GTE Florida Incorporated 
A:nthony P. Gillman. Esq. 
M . Eric Edgington. Esq. 
One Tampa City Center 
201 North Franklin St. 
Tampa. 1:1orida 33602 

Benjamin W. Fincher 



01120196 fRI 10 :00 FAX 813 62. 5801 

.Sprint 

September 17, 1996 

Ms. Laurel Parr 
Mlnqer. Local 
~aoction 011! ..... Opendoaa 

r~ 
P.O. Box IS= 
lrvinJ, TX. 75012·2092 

Dclr Ms. Plrr: 

Sl'tWrr 

loall 'b.rlwt lk•~• .... 
114111hoJ '"'~"'' 
IMQ<~. M0 4t ll4 
M.oi>IOj• )IOIC.\IIfllO') 
ldc-phoow 191.11 41HtH 

'" 191 11 t.lH 'Ill 

Sprint would. G1E to cuafilaa cbe limiq oldies~ ldlilralioG cladli"C'S u 
iailiMid by n••Mindaaalna Ms. Eilal D'AallloiO Mr. Lmy Spmow llld Mr. Dao 
Md.eod 

AI I WldeiiWII i&. OTB aecei¥811 s~·s kaorillitialiq n~pd•dons wilh Sprial oo April 
19. 1996. Bl 011!'1 coant (wbicb ~~ qrees wilb). dlo clock would commcocc Oft 
A up 20. 1996,1eaviq die final dly for~ 10 be filed u Sepcembcr 26. 1996. 

Coalcl )'OU plcue c:onf'am atE's UDdcrswacliq ol tbac lqOiialioD lime frames at your 
emiat ooaw to ieaiCC? U ,au could abo scad .-a clale • l'einpod copy ol dlo leacr initiatine 
ne&OOadonsc:onfinninl yourNCCipton Aprill9.1996. That would be helpful. 

Very Truly Yours, 

~~ 
Diaector, 
Local Market Development 

cc: Ms. Connie Nictlolu (01'1!) 
Mr. W. Richard Morris (Sprint 
Ms. Rachel Lipman (Sprint) 
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s.ptember 18, 1811 

Mr. John lv8nulka 
Oillldor 
l.oc8l MwUt o.v.lopmll-
8140 Watd P..tcway 
KMIMCity, MO 14114 

De.- John: 

I 

tiji#J 
GTITtltJhlt~ 

HQEotGotO 
... 0 ... 112012 
rMnJ, TX 1S011-2012 

Thllletl« il confinMtion fot the timinQ ol the SpriNIGTE ~ dudline. After NViewlng •H ot the WorniiiUan ..... lSI to thllluue, GTE llgNII that the flnel cMr for at»ttrfltlons to be flied 1a IIPtember a . 1116. 
In Mditlon, .......... ..., olthe .... ~clocUmMia ..... ot Aprl11, 1886. M the ...... COIIII ...... ~ fll CU' INtill ftiiCitilltionl. If you lhould need 8ftY furttMir lnfonnatlan. pl .... don't h11M ... to ghle me • call at 172/71W1T7. 

LP:mlh 
Alt8c:hment 

c: 0. T. Bolin ·GTE 
D. W. Mcleod ·GTE 
C. e. Nicholas • GTE .·.· 
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1\. 1\ master services agreement must be developed providing lin all interconnection 
and elc:ctronic bonding. New contracts shall not be required a.'> additional Points 
Of lntcrconnc:ction ("POls") <~n: establish1.-d. additional cullucuti"n armnge.ments 
arc created, or additional elc.."Ctronic systems J'lL'IS data In one ;mother. Rather, 
schedules to the mu.'ltcr services agreement detailing the inventnry t)f I'Ois and 
other items subject to the master services agreement shall be up.latc..-d. 

D. As required by the FCC's Order in Docket No. 96-98 ("the %-98 Order"), any 
price, tenn andlor condition offered to any carrier by ILEC shall be made 
available lo Sprint Communicalions Company (''Sprint") on a mosl favored 
nation's ( .. MFN") basis and ILEC shall immediately nocify Sprint of &be existence 
of such bener prices andlor terms and make the same available to Sprint eff«tive 
on &be dale the better price andloc term bc:came available to the olber CMrier. The 
MFN shall apply to any unbundled element or service (e.g. dirc:ctory assistance. 
·basic residential service, intml/\ l 'A toll. Centrex, call waiting). Exceptions to the 
general availability of MFN should be very limited and include only volume 
discounts that reflect only cost savings, tenn discounts, significant differences in 
opc:nWons support (e.g. unbundled loops with maintc:nancc as compared to 
unbundled loops without maintenance or unbundled loops conditioned for data IL'I 

compared to voice grade loops), and technical feasibility (e.g. local switching 
must be purdwcd to rc:ceive vertical features supported by &be switch). If a stale 
commission issues an Order setting price for all anicrs, then this Agreement 
shall reflc:cl this price as long as that is the only (lrice offered by ILEC. If 
geographic zones are not uniform as applied to all carriers. Sprint may choose the: 
lowest price available from the: ILEC for the each spc:cific an:a being served by 
Sprint. 

As n:quirc..-d by the: 96-911 Order, n . EC must gc:ographlc:ally dcavcrage it's cost· 
based unbundttcd ~~-Uowe~u. ac:ographic davefllin&mus1 be. .. . . · . 
accomplished in a manner such as Zone Density by office and not on s~ific 
routes or capacity dedicated to individual c<~rricrs. I >caw raging should refl~t 
cost diffc:rc:nces due to transmission facility si7.c on IJ.EC facilities and on such 
facilities the price to each intcrconn~-cting carrier shall be c~ual pc..-r unit uf trnllk 
thus sharing the c:conornies of sc:ale equally with each intc:rc:onnc:ctins carrier. 
(e.g., aLEC could establish loop prices reflecting underlying cost differences. but 
the price per loop to a customer location should not vary by volume purchased by 
an individual carrier.) 

D. ILEC will not charge Sprint any non-recurring charges incurred as a result of 
JI.EC implementing network rcdc:signsfrc:configurations or electronic system 
rc..-dc:sign/n:conligurutions initintcd by the II.EC tu its uwn network or systems. 
However, any ~csign or rc..-conliguration expenses required by a regulatory body 
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where the reguhuory body establishes a cost-sharing anun~;~ment may be billed 

on an appropriates non-discriminatory basis to Sprint. 

E. II.EC shall not discriminate against Sprint or Sprint customers and shall provide 
parity treatment (as compared to its own end-users or other car:riers) to Sprint and 

Sprint customers in al l ~s to (by way of example and not limited to) ordering. 

provisioning, maintenance, call completion, pricing, numbering. restoration. 

directory listing, data protection. service availability, signaling. intcrconoc'Ction. 

and compensation. 

F. ILEC shall protect Sprint CPNI 8nd the CPNI of Sprint customers. inc:Juding non· 

publnon-list infonnation, and shall noc use this information for its own or other 

marketing purposes. ILEC shall not seek releases from Sprint c:ustomers for usc 

of Sprint CPNI, as c:omparcd to customer CPNI which is subject to customer 

authori7JCd release, (e.g. Sprint intcrexchangc: billings performed by ll.EC on 

bc:half of Sprint). 

<i. ILEC and Sprint shall negotiate: implc:me.ntation time frames for and work 
cooperatively to provide all n:quimnents where current system capabilities an: 

limited and/or rdcfitional development or hardware deployment is required before: 

the n:quirancnt may be: met. 

II. INTERCONNECTION 

A. GENERAL REQUIREMENTS. The ILEC shall interconnect its facilities with 

those of Sprint upon bona fide request at any technically feasible points within the 

ILEC's network that Sprint desires at rates, terms and prices that are just, 

reasonable and non-discriminatory, via physical or vinual collocation when 

requested, in a timely manner, and in a manner that provides Sprint with at least 

•. . . • • . . · .. . . . .. . .. intea:.oaawion.q~ cq:uaJ to.Uiat ~dlcll.EC,pnavides ~ it.sclf,.iluffdiate. 
or third Panics. · 

II. POIN1' (Jt' INn:KCUNNt:C.TION. 

I. Sprint may designate at least one POl on the ILEC's network within an 

IU:C calling area for the purpose: of routing local traffic. lntm-xchange traffic may 

be routed via one J>OI per LATA. Sprint has the rc.1ponsibility for providing its own 

facilities (I) to route calls originaaing on its network and cerminaling on the I u~c·s 

network to its POl, and (2) to route calls orisinating on the ILEC's nctwo,t(, but 

tenninaling on its network from that carrier's POl. ~rrint need nol interconnect at 

~h tandem or end ollice to tc:nninatc: calls to tJ~e entire loc:ll calling or toll cull an:u 

or tbe II.EC. 
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2. As n:quin:d by the %-98 Onk'T. Sprint's I'Ois may he at any tl.ochnically 
lca.'iiblc point within the ILEC network. including. but not limited to: tandem switches. c:nd 
otlicc switches or other wire ccni'-'T'i· Collocation is not u K-quin:ment for es1Ahlishing 11 

1•01. IJOis can be established via mcctj'IOint. collocutiun or other mutually UgK"\.-d to 
ml.1hods, subject only to the lim.ituti()n ()f tcchnicul feasibility. 

3. ILEC and Sprint agree to install sufficient f~~eilitic:s to carry traflic (I) to 

route calls orisinatins on their networks and tenninlling on Sprint's networi: to its POl, 
and (2) to route calls originatiqg on Sprint's network, but tenninating on its network from 
Sprint's POl, .net will wortc cooperatively to ensure such. 

4. lLEC shall be rCSJKHasible for provisioning SO% of the intcn:onnec~ion 
facilities or to the ILEC wire center boundary. whichever is less. Sprint shall be responsible 
for provisionins SO% of the inten:onnec1ion facilities or to the ILEC wire center boundary 

whichever is greater. 

S. ILEC may not impose any restrictions on traffic types delivered to/from the 
POI(s) but may require the development and reporting of a jurisdictional usage fac:tor 

indicatina loc:al, intras1ale interexchlnge, and infml* interexdwlge usage along with 
reasonable eudit righas or Sprint may report its actual usage. ILEC and Sprint shall each 

have reasonable audit rights. 

6. Sprint may make any modifications or .tditions to its designated Jt()ls in 
order to add capacity or establish new POls. Such changes should not require a new 
contract, but should be covered by the master service agreement. 

7. Once traffiC is delivered to the POl, it is the terminating carrier's 
responsibility to termii'IIIC the traffac to its end·usm or to route transit tralftc to Sprint 
utilizing the tandem function of Sprint. (e.g .• subtcnding JLECs. CMRS cmricrs nnd I XCs). 
·caJis·shOuld be· touted or terminated uSing the same networtr;· cnsurins the same qlll11ity of · ·• 
service, as Sprint provides its own end-users. Tandem and transport cost. if any. bctwccn 
tandem and end office shall be recoven:d from the originating cmric..'J. 

C. COLLOCATION. 

I . When interconnection or access to unbundled clcmc:nts is provided where 

collocntion is utili7.c:d. Sprint must be allowed to lease tratl5Jl0f1 from the collocationlilcility 
to any other point on ILEC network wld to directly conna:t via ILEC fecilities with ocher 

collocators. 

2. Sprint collocution ~uipmcnt mu.'it include any c:quipmc:nt U.'il.-d lOr 
intcrconncc:tion or access to unbundled clements. t:cc Rules S 1.323. 
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3. The ILEC should generally meet a minimwn 90-day interval lor cSIUbl ishing 

new collocation anangemeniS. A full explanation of required delays past 90-days for 
inslallation of new C{)llocation amngemeniS must be provided by II.EC. 

4. COMPENSATION. The cost of providing collocation shall be at TEL RIC 

plu.o; a forward-kx*ing allocation of reasonable joint and common oosts, but in the absence 

of a cost study the interim price shall be set, subjcc:t to that under investigation in CC 

Docket 91-141 Expanded lnle:rCOMCCiion. 

1). TRUNKIN(;. 

I. Trunkintt should be available to any switching a:ntcr designated by either 

carrier including end ofTK:CS. local tandems. access llndems. 911 routing switches. din!Ciory 

assistaneo'opentor laVices switches, or uy other feasible point in the network. Two-way 

trunkins should be used where lcchnically feasible. 

2. Local, intraLA T A toll. inaerLA T A access and other cn:ffic should not be 
required to be separated across tNnk groups without good technical mason. ILEC should 

accept pen:cn1.1ge of use factors or Sprint traffic mcasurcmcnts of traffic delivered to ILEC. 

Sprint should accept ILEC pera:ntagc of use factors or ILEC traffic measurements of traffic 

delivaed to SpriJII. Rcasoneble audit risbls shall be pmted each pany. 

3. Sprint should offer BBZS Extended Super Frmx: \ESF") facilities, where 

technically feasible, to each other, and make the!c facilities available to allow fM 

tmn.vnission of voice W'ld data trallic. 

4. Jnten:onncc:tion should be available at my tcchnically feasible point that is 

used in the transmission of voice, data or other types of traffiC. 

f:. TRAFFIC TYPES. 

I. I LECs should provide the necessary facilities and cquiprnentto allow for the 
exchange of Local Exchange, Exchange Access. Transit ftmetions (the ILEC mu.'it provide 

intcrmcdiauy tandem switching and transport services for Sprint's connection of its end· user 
to a local end-user of the ILEC served by a distant local switch. other CU~Cs. ITCs. CMRS 

providers and IXCs), and Other Services (the ILEC must provide connection and call 
routing for 911, directory assistance, and opemor assistanc:e services) between the ll.EC 

nnd Srrinl. 

F. SIGNALING. 

I. Where available, the JJ.f~ shall provide and implement all defined and 
sullP'utcd Sprint Signaling System 7 ("SS7'') mandatory parameters as well as procedun:s 

that arc defmed in the ANSI SWldards. When available for its own use, the ILEC shall al10 

provide all defined - supported optional panunetcrs. 

l>ah:d Scrtembcr 16, 1996 Page 5 



. , .. .. _. •' . . 

2. Sprint shall have the opeion for Multi·ff\XIUI.""nC)' ("MI·"') signaling. but only 
when either party docs not have the technical capacity to provide SS7 facilities. 

3. To lhe extent available: in its network, the ILEC shall provide CIJ> (CIC 
within the SS7 caJI set-up signaling protocol). Sprint prcswn'-'S there is no incn.'11lCntal 
recurring CoSt asscM:iatcd with d1is request and hclicvcs no charge is appropriate. I f. a Ocr 
pcrlonning a TELRJC study, incn.'lltCIItal costs an: identified, Sprint will pay those costs tar 
delivery ofthis information to Sprint. If chargeable, Sprint will likewise perform a cost 

study to identify this cost when it provides this infonnation to ILEC and shall charge ILEC 
in a similar manner. At the option of Sprint, the ILEC must provide SS7 functionality via 
GR-394 SS7 format and/orGR-317 SS7 format. 

4. The ILEC must support inter-company 64 KBPS clear channel. 

S. Sprint will cooperate in the exchange of TCAP ~ to facilitate full 
mtcr-opc:rability ofSS7- based fca&ures between their rcprcsenlalivc networks, including 1111 

CI.ASS features and functimto;, to the extent each carrier offers such f~atun:s and functions 
to its own end-users. 

6. Inter-network c:onnclClion and protocol must be based on industry standards 
developed lhrough a competjtively neutJal process. consistent with Section 256 of the 
Fcdcnd Telecommunications Act of 1996, open to all companies for participation. All 
canic.TS mustlldhen: to the standard. 

1. The s&IDdards and ILEC-developed rcquin:mc:nlsiJPCCifiQlions for the ILEC 
network-user interface must be c:omplllible with the network·nctwork interface utiliz..ed 
between the iLEC. and Sprint. Specifically, the ILEC should not develop products and 
services· With proprietuY network intcrf.:cs t1iat inhibit or ristrict the 8bilit)t of Sprint to 
utilize the prodtld or service in the provisioning of Sprints • services. 

: .• . f' . . ....... ... .... ... •• • •· .. ... . , . .... .... .. .... · ' ~ -: ·· ·· • ·<~· · · . . . ... . . .. -. .... ~'\ ... .. . .. 
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Ill. BUSINESS PROCESS 

A. ORDER PROCF.SSINCi. 'J11c ILEC and Sprint will work coopcrutivcly to 

provi~ or c:stublish the following: 

I. The I LEes should c:stlblish dedicated CLEC ordering centers. 

2. Industry s1andardizcd clmronic Wcrfaccs for lhc exchanae of ordering 
information must be .sopted .net nude: available usina indusuy s1andard order fonnats and 
methods dud an: developed, (e.a. EOJ). Elcctronic Data Interfaces ("EDI") shuwld be 
establlsbed to provide ac:cess to the ILEC order processing datahrc. Prior to industry 

standards beiJI8 escablished, IU~ shall develop interim electronie interface arrangements 
with their systems. 

3. The ILEC is responsible for ordering facilities to terminate traffir. to Sprint. 

4. When two-way !JUnking is employed, the parties will select a mutually 
agreeable automated ordering process. 

S. Appropriate ordering/provisioning c:odes should be established for eadl 
identifaed savic:e .net unbundled combination. 

6. When combinations an: onkn:d where the elements an: currently 
interc:onnccted and func:tionll, those clemenls will remain inlerconncctcd and functional 
without any unnecessary intenuption in service . . 

· 7. When Sprint purdlases switching capabilities from ILEC. until such lime a.'i · 

numbering is administcml by a third party, Sprint requires the ability to obtain wlephone 

numbers on-line from the ILEC. and to assign thete numbers with the Sprint customer on­
line. This includes vanity numbers. Rcscrvatiot:l .net ~ of m.mben remain the 

· ,· · ~bi111J 6f'dl!fi~Ec:· tn.fil ~h ttrilt u'eleatdr~~ to·nuift~l!f"~ is· ····• 

available. ILEC shall prc-IL..sign hl1~ks of numbers in sunicicnl quantity to mcc1 the needs 

of Sprin!. 

8. When pun:hasing switching capabilities, Sprint requires the ability to order 
all features on that switch (e.g., culling block o f 1XJO, 976, or 976-likc culls by line or trunk 
on an individual case basis) and ll.l~C shall povide high usage reports to Sprint as needed, 
so•that Sprint may provide any rqulalory-n:quircd or cuna~tly available to ILEC high 
usage repons to its end-uscn. Examples of high usaac reports include those used with toii­
•.:IIJl service and frnud lk.-tcction when: c:tL'itomc:r service is NIL'Ipcndc:d wllCII U..tllagc rca.:m-s u 
~:crtuinlcvcl . 

9. Sprint and the llEC will .tope an indusuy Slandanl service ordcr/cliaconncct 
order formot . 
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10. Wik.'fl nw:ssary and uvailuble, Sprint requin:s the "n-.d time" abiHty to 

schedule installation appointments with the customer on-line and access to the II .EC's 

schedule availability. 

II . ILEC should provide "real-time" response for: lirm onkr confirmation, due 

date availability/scheduling, dispatch required or not, identity of line option availability by 

LSO (liUch as Digital C4ppcr, Copper Analog. ISON, c:tc.), order completion with all 

St.TVicc order IUid time lind cost n:latcd fees, n:jectionslcnors on service order data 

ch:mc:nt(s), jeopardy against the due date. missed appointmc:nts, additional onSc:r cfwses 

(construction charges), order Slalus, validation of Sln:ct address detail, and electronic 

notif1C81ion of the local line options thll wac provisioned, 8l the time of order completion. 

by the ILEC for all Sprint local customers. This applies to all types of service orders and all 

cl'-'ffients. 

12. At aU times, the JU~C will direct customer to Sprint for inquiries or actions 

co•teaning their Sprint savice. llEC should cicher migrate from Nil dialing to its 

business office and n:pair centers to seven digit nwnbm or 800 numbers so ;lt:tt Sprin.! 

customers have dialing parity to similar centers or ILEC should make N II dinling uvailable 

so that Sprint customers are directed to Sprint. 

B. PROVISIONING & INSTALLATION. 

1. 1bc ·ILEC will provide aU test and tum-up proccdurcs in support of the 

unbundled elcrnents/QOmbinationslscrvices onlered by Sprint. 

2. Within 48 hours of any disconnect, the: ILEC will notify Sprint of the 

disconncc;t of any Sprint un~lcd c:~tl~bination/scrvicc. 

3. All notices, invoices, and documentation provided on behalf of Sprint to the: 

customer at the cus1orner's premises by the ILEC's field pcrsoMCI shall cithcr be branded 
,Sprint or non-branded. ILOC shall not ~ct its services during such calls thc:reby 

· , .. .... • :mm.,ing'CPIIH:fromSpriftt. . .SprintwiH·.piJ~dc·orpqfotnoticlCs·uscdmitsbchalf. ~ .. · - ·· · .. 
. . . 

4. ILEC shall provide the ability for Sprint to n\1.-chani:r.£ test or will tc:lil all 

ck'fl'l\.'flts/combinatiom;. 

S. ILEC will provide a system to mark Sprint emergency and trunking circuits 

and clements. 

C. TROUBLE RESOLUTION, MAINTENANCE, CU~70M.:R 

CARE. 

1. ILEC must work towurd dedicated service centers available: 7 days a week. 

24 hours a duy, and in the: interim mu.'lt handle Sprint calls us we IIlLo; uthcr •: ull1omc:r c.nlls in 

a non-discriminatory manner. 
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2. ILEC and Sprint shull develop 11 proct.-s.'l ftiF the managerm:nt of misdin.'Cted 

service calls, 10 be used to refc:r/trunsfi:r calls from cu.'Otomc:rs to Sprint fOr action. N II 

dialing to ILEC rqllair centers should be discontinued, or N II call routing to lhc: appropriate 

carri<.'l' should be available. 

3. Sprint must have n:ad and write access to the ILEC's maintenance and 

trouble n..'J)Ort systems including the lollowing systems ancJ/or functionality: 

L Trouble reporting/dispatch capability -access must be real time; 

b. Replir statuslconfirmalions; mai~ble report systems; 

c:. Plannc:diWlplanncd outage reports; and. 

d. Mccbwlizcd line testing. 

4. &ch carrier has the duty to alert !he ochet(s) to any network events that c:an 
n.osult or have resulted in sc:rvic:c intc:rruplion. blocked calls, changes in network 

pt.Tfonnanc:c, on a realtime basis. 

S. ILEC lnd Sprint shall develop an escalation proc:css to assist in problem 

resolution. 

6. Each carrier must work c:oopcratively 1o plan and implement coordinated 

repair JIIOClCdurcs for local intcn:onncction trunks and facilities to ensure trouble reports an: 

resolved in a timely and appropriate manner. 

7. Coopenaivc Jll'liCtic:cs and processn for law c;nfon:cmcnt and annoyanc:c c:all 

handling must be IJICCifrcd. Sprint sbouJd not be cllaracd for c:ornpliMcc with c:ourt o:rdctccl 
tmpand tnta:, subpoenas and coun ordered wire lap ordcfs on I LEC re110ld lines. 

8. The ,ILEC shall provi4c Jll"'8lCSS status reports so that Sprint wil_l be able to 
• ' jinMdt" Crif:user·a..trittiCts''Wifh tnrotm.ron atid'lui F.sttmaic.tlune ·To'R~ ~CTJ'R"). · 

'lbc ILOC will c:losc all trouble n:pons wilh Sprint. Sprint will close all trouble reports with 

tbc end·usc:r. 

9. A non-branded, cu.~omcr-not-at-homc can! shall be len at lhc customers 

premises when a Sprint customer is not at home for an appointment. Sprint will provide or 

pay for c:ards used in its behalf. 

10. The ILEC will c:nsurc thai all applicable alarm systems thai suppot1 Sprint 
CU.'ItOntc:rs an: operational and the SUflJlOM databases arc aa:unde SO that equipment lhul i~ in 

UIIUlll will be properly id<."'ltific:d. 'lltc IU!C will n.-spond lo s.,nnt CU.'IIomcr alann.'i 
consistent with how and when they RlSpOOd lo alarms for their own customers. 
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II . Sprint shaii!"CC4:ivc prior notifiCation of any schcdukd maintenance activity 
rcrfunncd by the local suwlicr that may be service affecting tu Sprint local customers (e.g., 
~:uhlc throws, power tests, etc.). 

U. Bll.LING. 

I. ILEC and Sprint agree to confonn lo MECAD and MECOD guidelines. 
They will exchange llilling Account Rc:fc:rencc and Bill Account Cross Refc:rc:ncc 
infOrmation and will coordinate Initial Hilling Company/Subsequent Uilling C(JR\p;ul)' 
billing cycles. 

2. Meet point billing arrangements should be made available to Sprint as a 
CLEC on the same terms and conditions as made available to other independent LECs 
engaged in meet point hilling 11m111gcrncnts with the ILEC. 

3. There siKluld he no discn:tc development charg"os imposed 011 Sprint for the 
establishment of mcc:t point billing lllTilngc:ments. 

4. Sprint and the ILEC should implement ind~1ry standard CARE records lor 
com:ct provisioning and billing to IXCs. 

S. Where the ILEC provides transit functions, the ILEC will PICJl:liC and 
tnlnSmitlnward Terminating call n:c:ords for the: appropriate IXC to Sprint. 

6. The ILEC and Sprint will exchange the &JJIIIopriate records to bill ncccss 
charges to the IX C. 

1. The ILEC must agree to capture inward temlinating caJI records and send 
them to Sprint in an aarccd upon indusuy standard formal (e.g .• EMR). 

. . 8. Sprint wld ll.l~C u~ to caplurc EMR n..-cqrc.l» for inwurd k:mlinaling and 
• · · ··· •. · -: · ·· :· .. :. ootwanfonginirtlns tails'ai\CI·SCnii Uimi·.O ·rtEC'or sJ;niii, iS ..ppro,n&ie.'in'eta."ly flfei'via 

an agreed upon media (e.g .• Network data movers ("NOM")), at no additional charge. 

9. ILEC mu.'1 agree: to exchange tl'St fill'S to suppon implc:mcntalion of meet 
point billing prior to live bill production. 

10. When Sprint owns the end-oOicc, the: ILEC will not bill a RIC to Sprint. the 
I XC. or a Sprint end-user for access minutes crossing the focilitics of both the II.EC and 
sl"inl. 

II. To the extent that Sprint is liable to any toll provider for fraud and 10 the 
extent that Sprint could not have reasonably prevented such fraud. the ILEC must 
indemnify Sprint for any fraud due to compromise of II.EC's network that could have: b«n 
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reasonably prevented by ILEC action (e.g .• Clip-on. missing inJi>nnation digits, missing 
toll n:striction, etc.). 

E. QUALITY OF SERVICf:. 

I. llEC shall work cooperatively to provide Sprint provisionin& Jqlair and 
maintenance suppcwt7-days a week. 24 haws a day. 

2. llEC shall provide Sprint with at ~ the: same intervals and lc:wl of 
service provided by the ILEC to itself or another party 81 AnY given time to ensure parity in 
treatment. 

3. ILEC shall provide Sprint services on resale lines and on wtbundled 
facilities in a manner thlt is timely, consistent and al parity with service provirled to llEC 
t:nd-u~:ts and/or other carriers. 

4. JntercoluiCCtion quality of service sbould be no less than thlt provided by the: 
I LEC far its own services. 

S. ILEC must aan:e to spcc:iftcd design objectives on JocaJ intcrconncc:tio 
facilities. Sprint's standard is P.Ol in the: busy day busy hour. 

6 . Sprint and ILEC must agree on a process for cin:uit and wtbundlcd element 
proVision and R:storalion wf1ereby certain identified Sprint circuits will be airordcd 
emergency treatment. Ocnenll trunking and intcrconncclion should take priority over any 
other non-crnergenc:y ILEC network n:quimncnt. 

• ~ ·• ··· ·· · ·· ·: · ·· · ······ - ··:.·1:.· ···· ll;Ee shoUict lldlleft! 10 c:ompedtiW·intervati,fdr.instalt.rialr of :POls;· 'ibe · · ·' 
objrclive in no ease should be longer than 30 calendar days, absent extenuating 
circumstances. 

8. Sprint and I I.E<.: must agree: to a process to expedite network augmentations 
and other orders. 

9. Sprint and ILEC must agJU upon a mechanism whmby ILEC will improve 
rx:rformAnCC when it is in bn:ac:h of commission imposed or agreed upon quality-of-service: 
standmds. ILI!C shoJI indemnify Sprint for any forfeitu~s or civil penalties or other 
n:gulator-imJJOSCd fines caused by IU!C failure tn mtoct commission imposed service 
standards or ~ to service standards. 

10. Sprint must be at parity with the: ILEC (or its affililles or third parties) in 
provision of wtbundlc:d c:lc:ments. This must at a minimum include: 
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a. Switch features at parity 

b. Tn:atmcnt during ovcrflow/congc:slioo condition.o; at parity 

c. Equipmcnllintcrfucc prott.-ction at parity 
. . 

d. !•ower rcdund:ancy at parity 

e. Sufficient span: facilities to ensure provisioning, n.113ir. 
performance, and availability at parity 

f. Standard interfaces 

g. Real time access to integrated test func:tionality 

I I. Sprint and ll.EC will mutually develop operating statistical process 
mcasun:mencs that will be monitored monthly to ensure that a spec:ific quality of service is 

maintained. 

t', INFORMATION. 

I . Completion confannation mus& be provided to c:m.-ure that all necessary 

translation work is completed on newly installed facilities or augments. 

2. ILEC and Sprint will periodically excbM&c tccbnical descriptions and 
forecasts of their inlaconncction and traffic requirements in suffec:ient delail to assure traffic 
completion to and from all customers within tbe appropriale calling an:as. 

. . . 
3. ILEC mu.'il provide and update an electronic copy of their ~witch Network 

II) Oatab:asc including u complete lise of fcat.ureslfunctions by switch, NI•NNXXs, rule 
centers, t.'tc . 

.. :., : ~ ..... . .... ~ ... :: ... ·.4:- .. '..-h: ir.EC 'I;;ijjt ~ a' JisV~ption ot iff semces"ancf teahiiis 'With ·· . . .. ·' ... '" 

avail:ability down to strc.-ct address detail, ;ncluding: Type of Class S Switch by CLLI. line 
fc:atun:s availability by LSO, and service and capacity availability by LSO. Sprint further 
R.'Quircs a complete l:ayouc of the data clcmc:ncs that will be required to provision all such 
services and features. 

S. The ILEC mus& provide detailed descripcion of the criteria and process used 
fodlarldling facility and power outages on an agreed upon severity and priority basis. 

6. 'l'hc IU!C mus& provide an initial electronic copy of the Service Address 
Guide ("SAG"), or its equivalent. on a going fillWIUd basis. llpdatcs an: cxpc:ccc:d IL'I 

changes arc made to the SAG. 
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7. 1•11.rity with the ILEC n.-garding knowledge o f any engineering changes 

associated with the incwnbcnt' s network clements and deployment of new lccbnologies is 
required. Sprint shall reccive notice of the availability of new features (e.g. bach ILEC and 
Sprint should be notified that a given ILEC switch is now capable of offering a given 
feature or service or that a hybrid fiber/coaxial network is replacing copper loops in a given 
·area) at the same time so that ILEC und Sprint marketing personnel have parity in network 
inlmmation availability. 

8. ILEC shill provide Sprint with a list of emcrgcnc:y nwnbers (e.g. same digit 
I"SAP numbers. police, fin:,«*:.). 

IV. ACCESS TO NETWORK ELEMENTS 

. ,,. . ~ ... ~. . ..... 

A. INITIAL UNBUNDLED El.EMENTS. 

Sprint expects that the unbundled elements initially available will oonfonn to the 
minimum standards contained in FCC Ru.le S 1.30S and subject to the provisions of CC 
Docket No. 96-98 first Report and Order ("First R&O") n:leased August 8. 19%. 

I. LOCAL LOOPS including two-wire and four-win: analog and 
disitaJ loops and cross-connects to either other unbundled elements 
or Sprint facilitieli. 

2: NETWORK IN"Il!RFACE DEVICE. 

3. LOCAL SWITCHING including all features and functions lL'l described 
in the First R&O at, 412& 418 . 

~ ,_ ... • .' A. •• • • . .. ... • • •t..: .. . . . . . . • • .. • • ; • • • •• •• •. ~ • 0 w , I .. ... ,:,. • • • • • • • • , . • • ••• . . . . 
a. Line-side switching includes connection to an MDF where 

cmss-conncct loa loop may be obtained und n switch canJ with 
connection to the coud. 

b. Trunk-side switching includes connection to trunk cross-connect 
and trunk card with features and functions. 

4. TANDEM SWITCHING including all features and functions (e.g . 
recording and customized routing including those features and functions 
identified in the l:irsl R&O). 

S. INTEROFFICE TRANSMISSION FACILITIES. both dcdit.tled and 
shared bctwccn, ILEC offices and the offices of others. 
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when 

ILEC 
(..'u.o;tom 

a. OS I, DS3 and Optical capabilities shall be provided where 
available. 

b. l>igital Cruss-( ' tlllllL'Ct usage in the same manner such u.o; is 
provided to IXCs. 

6. SIGNAUNG ANO CALL-RELA Tim J)ATAIJASES. 

a. SS7 signaling links and STP acc:css must be provilkd. 

b. SS7 fum:tionulity 14, signaling within the JI.I:C nc=twork 
und to uny netwmk with which the JI.EC is connected must 
be provid1.:d. 

c. All call-related databases must be unbundled Wld available 
for query by Sprint including LIDO, Toll free Calling and 
Number Portability through physical DCCCSS at the li.EC sn• 
related to the data~. 

d. All AIN databases must be unbundled and available for 
access hy Sprint through eilhcr purchase of the JJ.EC 

c. 
.. . . .... 

-local switching element or through ~7 «tnncction with the 
switch of Sprint. 

All Service Management Systems should be available to Sprint 
· .. sq 1hai.Sprial raay.c:o;ate,.raodity.and ~ infonnatioa·in. .... 

call-related data~'S in the: same mannc=r ll!'i ILEC. 

7. OPERATOR SERVICES shall be available un both a wholesale ba.o;is and 
W1 unbundled basis to Sprint. Sprint shall be the brand on Sprin: .:ails 

K. 

technically feasible. Custom routing shall be provided when technically 
feasible:. Sprint rates shall be quoted when technically feasible. 

()JRECTOKV ASSISTANCE shall be available on both a wholesale basis 
and an unbundled basis to Sprint. Sprint shall be the brand on Sprint calls 

when technically feasible. Sprint data shall be included in the 
databa.w. llle ltEC dalaha.o;c shnll be available to Sprint. 

rout:ing shaU be pnwided when technically feasible. 
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9. OPERATIONS SUI•IJQRT SYSffiMS including 1111 systems used in pre­
ordering, ordering. provisioning. maint~ and repair, billing, 

telephone 
maintenance.: history, 
an unbundled basis by 

. . . -.. . .. . . . ' . •' 

Dated September 16, 1996 
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It COMPt:NSATION. 

All unbundled network elements including their functionality !ihall b.: pricc.-d 
at TELRJC plus reasonable allocation of forward·looking joint :uad common costs 

a'i outlined In r:cc Rule 5 1.505. 

V. ACCESS TO POLES, DUCTS, CONDUITS, RIGHT .OF-WAY 

A. ACCESS. 

I . Where facilities an: available. ILEC must provide: any ldccommWlications 
carrier n:qucsling a:ccss with equal and norHiiscriminaloly competitively neutral eccess to, 

by way of example and not limit.tion. any pole:. pole: anachment. duct, conduit. and ROW 

on terms and c:onditions equal to thut obcnincd by the ILOC. Other users of lhcsc focilitics 
cannot interfere with the availability or use of these facilities hy Sprint. 

2. lLEC shall allow Sprint the same access to the nc:twork interface dc:vic~ as it 
allows to end·usc:rs. · 

3. Any ILEC having poles and/or ducts on, over or W1der public or private: 
property. to the extent allowed by law, must pennit the usc of such facilities by any other 
telecommunications c:erric:r on an equal Mil non-discriminatoty basis. 

4. Any authori7JJtion to attach to poles, ovcrlashing n:quin.'mcnts, or 
modifications to the c:onduit system or other pathways to allow access to and cgre:;s from 
the sys&em shall not be unreasonably rcstriclcd.-withhc:ld, or delayed. 

S. ll.EC should agree to lllkc: no action to intc:rvc:nc: ctgainst, or attempt In delay. 
the granting of pcnnits to Sprint for usc of public ROWs or public access with property 
owners.. . . .... , ···· • : ... ·· .. .... :··:-- .. .. · .......... . ....... . ... .. . • .. .. . . 0 ••• ,. • • 0 • 0 .., .,. . . . . 

II. COMPENSATION. 

I . F~-s related to cnginc.•t:ring survcy!i for potential right-of-way usc shall he 

based, on TURJC plus a reasonable: allocation of joint wid common costs he cunsistent 
with the provisions in the Act. 

C. INt'ORMATION. 

I . U.Et: should provide: routine notification of ch:u1gcs to polc!i, conduits, 
ROW, etc., related to Sprint's netwmk utilizing thc:sc facililic.-s. 

03tcd September I 6, 1996 f'age 16 

,' ••• • •• 0 • 



. : ... :· ... : .) .. 

2. ILEC mu..\1 rrovidc OK:C'-'SS. a.~ na:ded, lo cwn:nl pole-line priuas. conduil 
prints. and make available maps uf conduil and manhole loc.alions. and allow 
manholc:Jconduil break-outs. and audits to c.onfinn u....abilily. 

3. ILEC must provide infom~.ation on the loc<~lion of. and the availability to 
uc1;css conduit. poles, etc., to any tek-communications carrier requesting such infonnation, 
within I 0 working days aft'-T lhc n:qucst. 

VI. ACCESS TO 911, DA, OPERA TOR SERVICES 

911 

A. GENERAL REQUIREMENTS. 

I. ILEC must provide: inlm:onnection to 911 selective routing swilch to route 
calls from Sprint network to com:ct ltublic Safety Answmng l,oinl ("I,SAP"). 

2. ILEC will provide idc:ntificalion of defaullarmngements. 

3. ILEC will mainlain and ultimaJcly provide an automated interface to 
Automatic 1 .ocation ldentifialtion ("ALl .. ) dalabasc. 

4. ILEC must idcmify any special routing arrangements to complete overflow. 

S. . Ultimalcly, ILEC must identify any requirements for emergency backup 
number in case of massive trunk failures. 

6. ILEC must provide sullicicnl planning infonnalion rqarding anliCipatcd 
move to the use ofSS7 signaling withln the nexl 12 months. 

: : .. .. . : .- . ·,.7._ :· ·' ·JLECm!IRidenlif)' any~aldtfeul& ~ roq\limhct)ta:- : :. ... · .:,.,.·. :.~ . 

8. ILEC ntusl udopt NENA standards for strm addn:ssing and abbn:viaaions. 

9. ILEC must adopt usc: of a carrier code (NENA ,.1andard S-dwacter f~eld) on 
qll ALl m:ords m:eivcd from CLCs: carrier code will be u..'!C:ful when remote: call 
forwarding is used as an inlerim "solution" to local number portability, and will be: even 

mo~ impor1ant wbcn a true local number ponability solution has been implemented. 

H. QVALITV OF s•:RVIC.:. AI. I databa.'le mu.,t be updated with Sprint dala in a 
lime inlcrvulllwl is no lm1gcr th11n whal is cxp.:ricrM:ed by lhe 11.1;(.; 

customer's data. 
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C. INFORMATION. 

I. Where p:nnillcd by law,ILEC will make available to Spriht tbc lli'-'Chanii'J..'<I 
Master Street Address Guide ("MSAG") and routine updates. 

2. ILEC will provide mafl(ling ofNXXs to Selective Routers and ltSAPs. 

3. ILEC must provide reports to identify the localions of E911 tandems with 
CLUoodcs. 

4. JLEC must provide: n:poctjng to idallify nlc c:emc:r to wire center to Central 

Off ate relationsbips; wbidl911 tandems SICt\'e which NXXs, primarily or cxdusivcly. 

S. ILEC must provide access to NXX overlay maps and detailed NXX 
boundaries, as well as lk.'1work maps to identify divc:r.~ity routing for JlUIPOSCS of 911 

service provisioning. Sprint shall not usc information provided Wldcr this section for other 

JIU'JIOSCS· 

6. JLEC must provide n:ports to identify which databases cover which statc:s or 
areas of the state. 

7. Sprint requires and ILEC shall provide a point-of-contact for each database 

administrator. 

8. ILEC must identify any spxilil opc:rator·a.~istcd calling requirements to 
support 91 I. 

1). IIUSINESS PROCF~.,SE.~ . 

. . ..••. • : .-1., ··· ... lLEC mU$ establish. an 11a1Pcna~ A~ Service Rcqucsl("ASR.'!~.~ 
torCJI !"trUnk JKtWisionlng . . ' . . ·. . . . 

2. ILEC mu.o;t provide emergency rcstornl of all trunk or network outages on 
the same t~.·nns/condilions it provid~o-s iL'ICI f. 

3. ILEC must provide: notifiCation of any pending tandem moves, NPA splits, 
or scheduled maintenance outages in advance, providing enough time: for Sprint to react. 

4. ILEC and Sprint shall negotiate a mutual aid ogn:cment to assist with 
disaster tewVCJ)' planning. 

S. Ultimately, U.EC mu.';t provide: automated interface and access to the: AU 
database to enable Sprint to maintuin and update record.~ on a timely basis. 
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6. ILEC must implement a process to i<k:ntify and com:ct '"-rrors to the AU 
database to ensure that the ac:curacy of data entered by II.EC for Sprint is no lc:s'l 8C4:urate 
than its own data.. Sprint is responsible for record dala provided to ILEC for entry or 
entered by Sprint. 

7. ILEC mUll identify process for handling of "reverse: AU." 

I . ILEC must establish process for the management of NPA splits as well as 
NXX ~o-plits. 

9. ILEC mllll iadcmnify Sprint for ILEC<a~Ded errors in the maintenance. 
updating and processing of customer information to the All database. 

VII. DIRECI'ORY ASSISTANCE 

A. GENERAL REQUIREMENTS. 

I. JLEC shall make Sprint's data available: to anyone calling the llEC's 
Dircc:tory Assis&lnCC f'DA j, and the ILEC's dlla available to anyone calling Sprint's OA. 

2. ILEC should store proprietary customer inli>rmation provided by Sprint in 

,~c:ir DA cia~~; ~ inf~ion ~uld be_ a~l~ to be id~tificd. ~ ~ P.Ovidcr !n. 
Order to provide the necessary protccbon of Spnnt or Spnnt customer proprietary or 

proCcctcd information. 

. . 

3. .. Sprint may limit the ll~'s use of Sprint's data to directory assi~ or, 
... · ·· ··· · ;,·. · •· · ·- (·,. ::.-~pUm.iant tt)·~·tli'h*ietl~ gnnr ~'flexibility In tile USO'Of"dflr~· after l'dCSdJI'" or · -· · · 

proper compensation. 

4. ILEC must allow wholesale rcsulc of I> A service. 

S. ILEC shall provide data and processed directory assistance: fa..-ds in 
acoordana: with agreed upon industry format. 

6 . Sprint should be able to buy unbundled directory datAbase and sub--databases 
and utilize them in the provision of its own DA semcc. 

7. ILEC shall muke available to Sprint all service cnhunccmcnt.'l till u nun-
discrimilwtury basis. 
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8. ILEC Sprint branded DA should be available to Sprint for resale:. Sprint 
will pay any udditional tnmking costs JM:CC:S.'ial')' to obtain this service. If ILEC cannot 
satisfy all demand for Sprint branded J)A service, ILEC must save capacity to provide: on 
unbr.tndc..-d option for multiple cu~c·s. 

9. When tcduUc:ally feasible and requested by Sprint, ILEC sbould route Sprint 
customer DA calls to Sprint DA C\.'fltc:rs. 

8. COMPENSATION. ILEC must. place Sprint customer listings in its DA 
database. ILEC shall make its unbundled DA dltabasc available to Sprint. Prices 

should be, reasonable, and non-discriminatory at TELRIC plus reasonable 
forward-looking allocation of joint and common c:os&s. 

C. QUALITY OF SERVICt:. 

I . End-to-End interval for updating the database with Sprint customer data 

must be the same: as provided for the ll.EC' s end-users. 

2. JLEC shall provide an automated capability (e.g. tape transfer or other data 
fc:cd) to update JLEC database for updating and inquiries. 

3. ILEC and Sprint shall agree on spmi·to-answer standards. 

D. BUSINESS PROCESSES. 

1. The I LEC DA database must be updated and maintained with Sprint.data for 

customers who: 

' ; ' • . .. · .... . ' . -. '• . . -~ .. 

l>isconncct 
Change carrier 
Install 

... ~ · ·'.'Chlnicf'-orders·. 0 • • • 
0 0 

•••• 0 0 I • • •• 

Arc Non-Published 
Arc Non-Listed 
Arc Non·ltublishc:d/Non·l.ish:d 

2. Sprint bills its 0"11 cnu·uscrs. 

•• • : 0 
• . . .. , • • ...... .. .. • i" , 

3. Sprint shall be billed in an agreeable fonnat but prefers a CADS fonnat. 

4. ILEC and Sprint shall ~lop inlc:rcompany procedures to c:om:ct errors 
when they llf'C identified jn the UIIUdliLo;c. 

VIII. OPERATOR SERVICES 

Dated September 16, 1996 Pagc20 



A. ...:Nt:KAL KEQUIKF.M.:Nl'S. 

I. I LEC and Sprint shall jointly develop u procc:s.-; to conduct Uu.-;y !.inc 
Verification ("IJLV") and Emergency lntcnupt ("'EI") when Sprint provides it~ own 
opLT.Itor scrvia.-s. 

2. ILEC shall allow r\.-sale of Operator Services. Until such time that ILEC 
may route Operator Traffte to the Operator Service provider of Sprint's choicc,IU!C n:sold 
Operator Service shall be branded Sprint and ILEC opcn1tors shall, wbcrc technlallly or 

operationally feasible and requested by Sprint. quote Sprint's rates for bolh Card and 
Operator Services ftmetions and shall provide savicc that is at least at parity for services 
delivered to ILEC end-users. To the extent lhat separate trunk BfOUPS arc: MCdcd to provide 
this functionality, Sprint -srecs to pay the cosu of ncccss.ry tnmking. If the Jl.EC cannot 

meet .JI of the Sprint dcnwMI for llf•ldcd opcnllor services. the ILEC must save c:apacity to 
provide an unbnndcd opcion for all other CLEC's. 

3. ILEC shall pmvilk opcmtor service dcliverubles to include the following: 

a. Loc:al c:all completion· 0+- and 0-, billed to Calling Card.~. 
collcJCI and third J•arty. 

b. Rillablc ·Time and Charges. Etc. 

IX. WHITE/YELLOW PAGE DIRECfORY LISTING 

A. . ~f;NERA~ REQUIREMENTS (NOTE: I /'II TillS SECTION ILEC !ttE.ANS 
ILEC AND/OR ITS DIRECTORY PUBLISHING AFFILIATE). 

I. A separate directory publishing a~l may be required with IU!C's 

~a,)'.j~i~-~ ll;-~<; ~~~- assist . . ~~ in o~~g ~ ~. &c:ncral . ta!Us 
which fohow. · · · · 

2. ILEC shall include Sprinl SpL'Cilic infonnntion in the information pagt.-s of 
the dircctork-s. 

3. ILEC shall publish Sprint subscriber listings in JLEC directories (main 
listing in White and Yellow p.1gcs). 

4. ILEC shall distribute white and yellow pages to Sprint subsc:rilx:rs on a non-

discriminatory hasis. 

S. ILEC should provide: non..cJi5eriminulory l.ist Kcntuls to Sprint. 

6. ILEC shall contact Sprint business customers and offer them directory 
advc:r1ising. 
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1. l'rimary White l1uge Listings 

2. J•rimary Y dluw l1age l.istin{! 

3. Additiunul While J•uge Ustings 

4. Additional Yellow Page: Listing 

5. Non-J•ubiNon-List 

6. Foreign Listings 

I. Order processing procedun:s mu.~t be estuhlisiK.'d to update din:ctory 
dutabosc on a defined, regular basis with Sprint custom"., infimnution. 

2 . When available, an industry standard electronic fonnat must be adopccd for 
exchange of Sprint cUS1omcr data. 

D. PROVISIONINGIDISTRIBUflON. 

I. Initial and sccoodary distribution IUT3llganmts mu.~ be available. Sprin1 
diwibution by JLEC.shall be: a1 parity with JLEC distribution 

2. Intercompany proccd~RS 11'-'Cd to be c.-stablishcd to prcva1t errors, and to 
com.:ctth4.:1ll when they do occur. 

· · · · ·- · ... · ····: 3: ·· .. · · J(Ec ... anci ·P\illli!lh« ·sliaJr·rrotm ·Non~PuWNon-tist'lrifurmatibn. tiiXf nc;, ·· 
disclose itlo others or u.o;c it for marketing putpoS('S. 

I. At ILEC's option. the Yellow Pages advertising bill will be rmdcrcd 
separately to Sprint cUS1omm by l'ublishc:r or shall be rcndcrcd by Sprint as agent of 
Publisher. A Sprint customer's yelluw pages bill may nol be combined with an ILEC bill or 
be billed by the ILEC in u manner that allows the ILEC to utilize this billing media for local 
cUS1omcr win back mc:s:'iagc.-s. 

2. At 11 .1\t: ':~ uption, the l>irc.'\:tory J•ublisher shall invoice Sprint subscriber 
dirc.'\:tly for white page advertising, white page bolding, white page color or shall utilize 
Sprint as agent for billing lhcsc services. 
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X. 

I. Distribution to Sprint Customers mul end-user charges li1r 1lin.octurics ~h••ultl 

be made on the :wtl\' h:m1s and cnnditiuns IL'i It!\' tl.t:< · u~ flu its uwn cu.'itonl\'rs. 

2. ~print should he tn:at1.'<1 in a nono(JiscriminatOJy lllllfUlCf (c.~. if II.H · 

n:ceivcs payment for its li.sting.~ Sprint should n:ccivc paymmt for its listings. if ILEC pay!> 

for white pages publication Sprint should JliY for its share of white pages publicutiun. if 
ILEC n.uives a share of white pages or yellow pages revmue including list n:ntals ~print 

shouJd likewise: share in rewnues). In the altemalive. at lhc: option of ILEC, Sprint is 
willing to forego payment for listings and a share of white and yellow pogcs revenues if 

Sprint receives a no charge information page in the directories. no charge publication of ull 
appropri8le IICCOUIIII in the din:dories, lind fn:c directory distribution to Sprint custonu."TS. 

Additional infonulion pages should be available for a reasonable. oost-basc:d clwge. 

3. Any additional charges that ure made In Sprint cu!t1omen: should bl. un the 
same basis as the ILEC char~cs its IIWII customers. 

Ci. INt'ORMATION. 

I. ltublishing cycles and deadlines need to be provided to Sprint to cn.">ure 

timely delivety of Sprint information. 

2. Sprint shall provide its customer service IOQlion information if di1-utory 

rublisher is to deliver books. This dala shall be used by ILECJPublisher to deliver books or 
. sell yellow pages advertising only and not for other purposes. 

3: ILEC shall·provide a description of calling an:as Qlvcn:d by eac:h directory. 
'lllis means thatiLEC shall provide a list of all exchanges appca'ing in the directory and lhc: 

local and EAS calling scope: of the area covered by a directory or combination of dircc1ories 
as well as a list of all directories ncccssary for coverage: of the local calling and EAS ureu. 

. . 
• • • • ... • • • • • • ... t •• • • ... . • • . t 

ACCESS 1'0 TELEPHONE NUMBERS 

A. GENERAL REQUJRt:Mt: NTS. Administmtion and assignment of numbers 
should be: moved to a neuual third pany. In the interim, while ILECs ure still 
administering ownbering, the following shouJd apply: 

1. The ILEC must iiSSiBJl NXXs to Sprint on a nono(JiscrimiMtory 
basis and on the: same: basis IL~ to itself. 

2. No restrictions should exist on ability to assign NXX per rate 
center. 
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3. ILEC testing and loading of Sprint's NXXs shuuld be the same as 

its own. 

4. ILEC cannot discriminate in the ullucutiun of numbers and types ul 

NXXs nssigned In m:w enlrnnts. 

II. COMPf:NSA'I'ION. The IJ.EC must assign NXXs to new entmnts without th\.' 
imposition of charges thlll :~rc nut impnscd upnn itself: 

C. QUALITY OF SERVICE. ILECs must load NXXs according to industJy 
guidelines, including the tenninating LATA in which the NXX/ratc: center is 
located. 

f). INFORMATION. 

I. Until such time that number adminisuation is moved to an 
indcpc.:ndc.'lltlhird party. JI .EC miLst provide to Sprint ruutine reporting on NXX 
availability. till rates. wtd nc:w assigrunc:nts. 

2. 'l11c ILECs must describe the details and rc:quin:mcms on handling 
NPA-NXX splits. 

XI. INTERIM LOCAL NUMBER PORTABILITY VIA RCF, DID OR 
OTHER ARRANGEMENTS 

A. GENERAL REQVIR.:MENTS. llEC shall immediately implement interim 
number portability solutions to Jld'lllit c:nd·uscrs to change: to Sprint without 
changing their telephone: numbers. Such interim solutions include Remote Cull 

.· ... . ~ . .... · , .. f~{~·~~:.'ltlqd Oe"ibl~ Direc:t.ln~_D.ialiug .("QID:') .• Sprjnt.prcfcm:<f ... •.. 
interim · solution is RCF. 

B. COMPENSATION. 

I. Sprint wtd ILEC will establish reasonable cost n:covcry for RCF/DID. 
Exi~g retail call forwarding rates an: not considered n:a.sonablc: for this purpose. Sprint 
prOposes that interim number portability be priced It TEL RIC cost less a 55% 
discount which n:cogni1.cs that interim number portability solutions degrade network 

pc:rlbrmwx:c to Sprint customers. Should a lower interim numlx.-r portability price be offered 
by II.EC to others or ordc:n:d by u n:gulutory body, Sprint may lldopt the lower price. 

2. For Sprint fuc:ilitic:s·bascd serViceS and services built with cost-based. 
unbwldlc:d elements, Sprint is entitled to both originating and tenninating access cblqc:s 
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associated w!th calls ll:nninating to ported numbers assigm,-d to Sprint subscribers. 
IJ.EC r'"'tains access charges whl..'ft Sprint sc.'I'Vice is JWOYitbl hy 11 rchrnnded whulcsnle JI .EC 

service In udditiun, pursuant to 47 CH{ § 51.515 where II.EC switching is used 
prior tn June 30, 1997, CCL and 75% of TIC charge will be paid by Sprint to IL.EC. 

C. INFORMATION. The data required for interim local number ponability and for 
billina IICCCSS when interim lou! number ponability is used must be provided to 
Sprint at no additional cost above that already paid for interim local number 
portability. 

XII. ACCESS TO SUCH SERVICES OR INFORMATION NECESSARY 
TO ALLOW REQUESTING CARRIER TO IMPLEMENT DIALING 
11ARITY 

A. GENERAL Rfo:QUJREMENTS. 

I. Upon the earlier of a valid local commission order to implement intral.ATA 
prcsubsc:ription. three years from the csate the Telccommunicalions Act of 1996 was 
effective or when the ILEC (or its affiliate) is alJowcd into in rqioo (e.J . maes served by 
the ILEC) intcrl.A T A ac:mce. the full two·PIC option must be avaia.blc for in1raLA T A and 
intcrLAT A dialing parity .. 

2. · Any end-user should be able to access Sprint for services using the same:: 
dialing protocol that the cnd·user would usc to acc:cs.~ the same:: service on the ILEC 
network, (e.g .• intnd.ATA toll, opcmli>r nssi:;tt.-d. din.'Ctury IL~sistuncc, und Nil) . 

. •. :. ~· · ·-1' . • 3., :· .•. JL.EC;IIlust ~·mutioc a:pQnin&:on I~ dialing. iUns .by, swik:hiag .. . ; ... 
tyrc and end office. 

XIII. RECIPROCAL COMPENSATION ARRANGEMENTS 

A. LOCAL SERVICfJMUTUAL TRAFFIC EXCIIANGE. 

l . ILEC has the duty to provide rcciproc:al comrcnsution ~~m~~~gcmcnL~ for the 
tr.msport and termination of telecommunications with Sprint. In order to implement this 
requirement in the most efficient manner. the specifically rccogni7.cd opeion of ''Mutual 
Truffle Exchange" (olk/u "bill and kc:c:p") may bc: utili1.cd where tmflic is presumed to be in 
haluncc either because it has ~n mc:.t:>un:d und no signifi~t balunc:c dif1~t exist or 
bc4:ausc measurement has not yet been ~lishcd. Othcfwisc, default proxies 
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contained in the 96-98 Onil:r shall be used until TELJUC C(lSt studies have been pc:rfomx:d 

and the result-; implemented in permanent ratl.-s. 

2. ILEC and Sprint will each he n.-sponsiblc: for urigin:llinglc~minaling tmflk 
to/from the 111Cll.1 point \\ith the ullk'r ClUTier. 

B. COST BASIS. 

I. Pursuant to 47 C.I;.R. §5 L705(a) an ILEC's rates for tran!'iport and 

tennination oflocaltelec:ommunic:ations traffic shall be established, at the election of the 

state commission, on the basis of: 

a. the forwurd-looking economic: costs of such offerings using n cost 
study pursuant to 47 C.f.R. §§ 51.505 and 51.511; or 

b. default proxies, as provided in 47 C.F.R. § 51 .707; or 

c:. a "bill-and-keep" arrangement, as provided in 47 C.~'.k. § S l . 713. 

2. Pursuant to 47 C.F.R. §51 .715, in • state in which the state commission 

has nc:ithcrestablishcd transport and termination rates based on foi'WIU'd-looking 

economic: cost studies nor established transport and termination rates consistent with the 

default price ranges described in 47 C.F.R. §SI.707,1hc ILEC shall set intc:rim uansport 

and termination rates within the proxy ranges for switching and transport as desc:ribed in 47 

C.F.R. § 51.707(b)(2). 
.. . .. . : . . .. .• · ~ . . .. •; . ' . ... · ;~ . ... . . .· .. ·. .. . . ... : 

XIV. RESALE 

A. GENERAL REQUIREMENTS. 

I. All regulated tc:lec:ommunications services oiTc:n:d to end-users of the I l.EC 

mU'St be available for resale by Sprint This includes volume discounted products, 

grandfathc:n:d produc:ts. individual case basis products. ormstors sc.-rvic:es, diR.'!Ciory 

01ssistum.:c. vcrticul services und prumutiuns. 

2. Every retail sc:rvic:c rate:, including promotions of over 90-days. discounts 

plans. and option plans must have e com:sponding wholesale rate. Non·n:curring chargl.-s 

a.•>!>ociated with n:sold acc:ounts shall also have: Wl appropriate wholesale discount. New 
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:;crviccs shall have a wholesale rate cstablish~.-d at the same time the new sc..'T\•icc: ix.'COIU(."S 

:IVailable. 

3. No conditions may be placed on the fl.-sale of any retail service CXC4..'jlt for 
the single provision within the Act which allows a stute commis.'iion to ro"trict resale 
between CCI1ain categories of subscribers and payphone providers as OrdeT by lhc: f CC. 

Sl.-c. 2SI(c)(4)(8), FCC Rule SJ.613. 

4. For wholesale services, Sprint n-quin:s that lhc: cxist·ing dutaba.'ICS and 
signaling supporting the retail service c:onlinuc to be provided as part of the wholc:salc: 
service. 

S. If the ILEC c:ontinucs to sc:ll a product to any end·user wxb grandfathcn:d 
anangcmcnts, the JLEC must make tlwt product available for resale by Sprint to that end· 
user. If a service withdrawn from catain customets remains available to other euslomm. 

that service must be made available tor resale: to those customer.~ that could still purchase 
the sc..-rvicc at retail. 

6. ILEC must provide a minimwn notice period for changes/discontinuation of 

services so that Sprint has an opportunity to make the necessary modifications to its 
ordering, billing, and c:ustomcr service systems, and so that it can provide sufJ'~eient 

customer notification regarding any c~. 

7. Sprint's local amomcrs must be able to retain their exiscing ILEC provided 
telephone number without loss of feaaure capability and ~neillary services such as. but not 

exclusively: DA, 91 1/E911 capability. Both Sprint and the ILEC will \WJrk c:oopenttively 
on exceptions. 

8. When ILEC provides sholt installation intervals to its end-users, ILOC shall 

match those installation intervals for s,.int customers (e.g. f~~:ilities arc allady wnnectcd 
at the: premises and all that is n-quircd is a computer entry activating service, such as "warm 

...... · ·-. ' ···. '. • ·Unc".«tiv.tlbni · :: ·: · · ·•· · :· · ·, ·· : · •· · ' ·, .. , · ·-

D. COMPENSATION. 

I. The wboll.-sak: price lor c:ach retail service must be dc.:termined based "'" the 
FCC approved methodology where costs the ILEC will avoid will be removed when the 

service is resold. FCC Rule S 1.607 and S 1.609. 

2. Any I'IC administration change charge must be at n:uuc rlus a 
reasonable allocation of forward-looking joint and common costs. 

3. IU~s must eid'ICr adopt interim wholesale: rates within the 96·9K Order's 
pmxy nu~c or prucluce co:-1 :.1tklics within the sp«ificd time fmmc C(lntcmrlat~ f(1r 

negotiations as part of good fuith negotiations. 
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C INJo'ORMATION. U1c II.EC must provide infonnalion OOik.~ming the 
ugrccmcnts they have made with other Sprints and with its own affiliates. 

1. ILEC must provide the ability for Sprint to order luwl and long distance toll 
service on Wlificd order. 

2. Sprint shalllldopt a reasonable accow~t vcrifiut.ion mc:thod consistent with 
the: FCC's PIC verifiCation guidelines. llEC shall honor Sprint service order requests 
without nuiving a separate signed LOA from the end-user in order to process a Sprint 
order. 

3. llEC shall provide contirmation of the installationlchlngc Ktivity to Sprint 
via an initial Finn Order Coofmnation (''fOC") and positive: completion of order activity. 
Sprint R.'Qui~ an "As Is" process when cu'ltomcrs arc migr.lling from the II.EC to Sprint at 
the same location. On migration type orders the FOC should contain all scrvic:eslfeatW'I:S 
currently being provided by the llEC and those services/features being migrated to Spri111. 
On new in.~llationlchange urdcrs the fOC should verify all scrviceslfeatwes ordc:n:d hy 
SprinL A positive completion delineating all the services installed and those not in.~allcd 
should be sent to Sprint upon actual completion within 24 hours of Order compl~ion . This 
will ensure proper billing to end-user customers for services provided. 

4. Once Sprint has obtained a customer, the: llEC shall provide in pn:~dcring 
and ordering pbascs of processing die Sprint order, the llEC ~latcd local 
fcatun:slproducts/scrviccslcJcrncntslcombinalions that wen: previously provisioned by the 
ILEC for all affected Sprint local custOmers. lltis applies to all tyrcs of lodaJ service orders 
and all clements. Sprint requires that the JLEC provide any customer status which qualifies 
the customer for a special service (e.g. DA exempt, lifeline, etc.) 

• • • • • .. 0 ·,·.·~.:. ·,. ~ · . : S: . 0 

• :Access toCRIS'ind rhutine reeo~itiilion hefwecri Cf(JS ~ 8nd Sprinr • 0 

cu~1omcr records should he cstuhlish~:d. 

6. Sprint, as the local sc:rvicc provider. and iL~ customer an· assigned any 
telephone line number switched by the llEC switch. 'JlJcrCfore. Sprint mlL'il have aca."S.."' In 

the Telephone Line Number ('11.N'') and line lnfonnation Dala Base ("LIDO") . 

• ; . . BILLING. 

I. When ILEC local sc:rvicc is rcbrandcd (as opposed to service provickd via 
unhundl~-d clcmenls) the 11.1\( • is the uwrupriatc recipient of nii11CCCS."' chnrgcs. and should 
be n:spon.o;iblc ti>r directly billing the IXCs lor the access n:lut~-d to intcn:xch:mgc c11lls 
generated by rcbrandcd custom~'fS. 
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2. ILEC must return EMf n.>cords to IXCs with the Sprint discmuJCCt n:jc..octiun 

code along with the Operating Company Number ("OCN") uf the a.•;socintc:d ANI. The 

OCN mu.'lt be provided so that the JXC will know which locul JJ .EC pruvi~'ll service: fi"lf 

the WIN. 

3. Monthly invoices must be prescntl-d in a WI li~n.'\.>d UJlOII titnnat. srrint 

rrci'-TS Carrier Access Hilling Systc.:ms ("CAUS") lonnot in order to filcllitatc: 11tnndard 

indusuy auditing practices. Other requirements include:: 

a. Where available, daily n:ccipt of local usage at the call detail level in 

standard EMRIEMI indusuy formal must be provi~-d to enable Sprint to 

match these records with appropriate: aa:owtts by billing cycle in parity with 

the ILEC. 

b. Ac:c:ess to lkllcorc: CMl>S in and out-collect pmcc:s.'l fin inter-region 

alternately billed messages via :t CMOS SJIORsor. 

c. Acc:css to in und ouH:ollcct procc:ss lor intru·ret~iotaaltcmatcly bilk-d 

messages via the appropriate Uc:llcore Client Company. 

d. Long term nc:ulnllthird puty in and out-collect process for inter a.~ 

intm·region alternately hilled niCs.lillge. 

c:. Provision 10 IXC of billing infomwion for c:asuaJ usage. 

f. lnfonnation 011 customer's sc:floction of hillin~:~ method. ~-cial 

language billing. etc. 

f. PIC ADMINISTRATION. 

IXC I1JC. When Sprint n:bmnds ILEC Joc:al service: (becomes the crad·u.'ICr's local service 

•• I pm.-jder), dle.IL~---· proc:ess.ali.PJ.C;~provlcW.Iw Spril:at4Jfl.bchalf of the . 
JXCs. If PIC changeS ate received diRctly by the IU~C from the IXC. the IJ.I~C shall 

reject the 1•1c change back to the IXC with the: OCN ofSJ"Iflnt in the appropriate field of 

the industry standard CARl: record. 

Sprint to CLEC Change. When a CLEC other than Sprint or the: ILEC sells local service 

to an existing Sprint local customer and an order is submitted to the ILEC for migmting 

the. service. the ILEC will shall inform Sprint of the: disconnect in a manner similar lo the 

existing CARE process for notifying an I XC of a disconnect I•IC chilflge. This will 

ensure: accurate billing to the end-user customer. 
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T.S. REF. 
I.A. 

1.11. 

I.C. 

I .HiENI> 
lt. lt.t,:lt'<' 

0 • l>isagrce 

GTE 
TERM SHEET MATRIX 

SPRINT POSITION STA11JS 
GENF.RAL A 
A master services agrccmcnt must be developed 
providing for all inleKOMeC1ion llld ei«IIOIIic bonding. 
New conlnCU 111111 not be required as lddilional Points 
Of lntmonncction ("POls") 1ft estlblishcd.ldditional 
collocalioD lmllpiiMiltt 1ft cralcd, or ldditional 
elcdronic syslalll pas dill to one IIIOChcr. Rllhcr, 
schedules to die masaer servket IPftiiiCIIt detailing the 
inventory of POls IIIII odacr ilcms subjec;tto tile master 
services 111111 be 
As required by tile fCC's Order in Uocktt No. 96-91 I) 

("the 96-91 Ordd'), Ill)' pr~«. t."mm and/or condition 
oiTered to 1ft)' carrier by ILEC shall be made available to 
Sprint Communicalions Compuy ("Sprint") on a most 
favored n.tion's ("Mf'N") basis and II .I~C shall 
immcdialely notify Sprint Of the ell btcnc:e of such belief 
Jlflccs and/or lefms and meke the same available to Sprint 
dfcttive on the dale the better price and/or term became 
available to the olbcl carrier. The MI'N shall.,.,ty to 
any 11t1bundled clcmcn& or service (c.c. dimtory 
assiUncc, basic: rnidcntial service, intral.A TA toll, 
Cmtn:11, call waitifta). Ellccpions to the general 
availability of MFN should be very limited and include 
only volume diK:oullts dial reflect only cost savmp, term 
discoullts. sipifltlllt diiTcrenteS in operations support 
(e.g. unbundled loops with maintmancc IS compared to 
unbundled loops wilholll maintenance or unbundled 
loops conditioned for data IS compan:d to voice g1lldc 
loops), and technical feasibility (e.g. local switching must 
be purchased 10 receive vertical features suppo11cd by the 
switcfl). If a S1aiC commission issues an Order sctling 
price for all cmicrs, then this Acrecmmtllllll rdlctt this 
pri~c: u lonc u thll i1 tile Ql'lly prkc: ofTmd tly II.EC. If 
geographic zones are not uniform IS .,.,tied to all 
carriers, Sprint may choose the lowest price available 
from l.be ILEC for the each ~pCCific area being served by 
Sprint. 
As requited by the 96·91 Ordcr, ILEC must I) 

gcopapblcally dcavcrage it's cost·bascd unbundled 
clements. ttowevcr,gcogaphic dcavcra&in& must be 
I(C()mplishcd in a mlftncr such as Zone Density by 
offiCe and not on spcciftc routes or capiCity dedicalcd to 
individual cmicrs. Dcavcrqing shuuld rcflcc1 cost 
difl'crenccs due 10 transmission facility size on ILEC 
facilities end on such facilities the Jlficc to each 
intcrconncctin& curicr shall be equal per unit of traffiC 
thus sharing the economics of scale equally with c.Kh 
interconnecting carrier. (e.g .• aLEC (OIIId establish loop 
prices rel1cctin& unckrlying cost diiTcrenccs, but the price 
per loop 10 a customer locatian should not vary ~ 

GTE POSITION 

"Sprint may review 1ft)' contr.cts thai 
GTE fila wid! c:ommi11ions, but on: 
docs not Willi 'most favored Mtion • 
lmpacc ill our conu.cts. •• 

"GTE will discuss volume discounts 
with Sprint , but desires to JlfOVidc 
volume discounts to our customers." 

-



'rcnn Sheer ~btrix (Contd.) 

T.S. REF. 

1.0. 

I.E. 

1.1'. 

. LEGEND 
A ~ /\grc:c 

l> • Uisagm: 

SPRINT POSITION 
volume purchased by 111 in4ividual Rl'ricr.) 
ILEC will ao1 dllrac Sprint any non-recurrins cfllrBcs 
incun'ed as a mult of ILEC irnplcmcntia& lldWork 
rcdcsips/Tcconfiguntions « clec:lronic l)'llCm 
redcsiplfncoftf'lllllliol\s initialed by lhc ILEC 10 its own 
network or syscems. However, ay rcdesip or 
rcconfiauration expenses required by a n:guf.llory body 
when: the rqulllory body establishes a cost-sharin1 
.,.,..,._, may be billed on .. IPP'Ofll'illcs 11011· 
discriminllory basillo Sprint. 
ILEC lllall 1101 dilcriminlle epinll Sprint or Sprint 
cusaomm and shill provide Jllrily lraanmt (as 
comparecllo iiS own cnd·usm or adler arrien) 10 Sprinl 
and SsJrint customers in all rcprds 10 (by way of 
CXIIIIple and 1101 limiled 10) orderiq, provisionin&, 
maincenlnce, call complelion, pricina. numbering. 
rrstoration, dirwtory lisaina. dlta proleellon, service 
availabilily, sipalin&, inlcrconncction,lllll 
compcnslllon. 

ILEC shill proccct Sprint CPNIIIIIIIhc CPNI ofSpriDI 
eustomcn, indudina non·puh'non·llst informllion, Md 
lllall 1101 use dtil information for irs own or other 
m.rketing pwpoKS. ILEC shall 1101 seek rtlcases from 
Sprint cu11omcn for use of Sprint CPNI, as c::ornpucd lo 
cullomer CPNI which is subject lo cullomCT aulhoriz.cd 
reltue, (e.g. Sprint interexd11111e billinp performed by 

STATUS GTIO !'OSITION 

A 

0 "011.! will pnwldc parity in rrgarrh to 
proylslonlrta except for I:.Xptns I )ral 
Tone IIIII Lines Krepcr." 

G'I'E hal abo crC.IIcd discriminatory 
siiUIIions in the contexl of the 
California !rial .u follows: 
• GTE orillnoc aulomalically update 1he 
direc~ory RICOfd(s) llld dirccrnry 
assist~nc:e dlbbase from ilS custnmcr 
record. Rllher, Srrinl must rorul~tc a 
lqiUIIe file for the dirwtOf)' and I M 
rtcords llld ttanwir the data in •cr.ratc 
I from lhe I.SR) files o~ the !UIIII<' 

NOM feed; 
• Ol'E wiiiiiOI mipatc: the dim:trrry 
infonnlllon; 
• GTE will 1101 millllk the diri!I.'10I)' 
infOIIIIMion "as is" in a <onvmion 
order; 
• GTE will 1101 provide "as is" customer 
inf011111tion 1o Srrim, al>scnt • signed 
I.Citcr of Alllhoriwi011 from lhc 
cautoma when Srrint is in the rroccss 
of convertinaa customer from 01'1' 10 
Sfwint . 
• 0~ will not rrovidc srrinl branded 
opmlor service, OA, and wiil not 
provide unbrlllded vcnical services 1 i.e .. 
call TniOC) in instances where lhc 
vertical service it branded on:. 
• 0~ has nol commincd to a d:~tc as to 
wllen Srriftt will be in '':Systtm rarity" 
wilbOTE 
• GTE has 1101 pnwidcd KtVice install 
inrerv.ls in p11ily wilh itsclftnecd 
specifiC:: CXMiples) 

A 



l 'mn Shed Mmix (Conld.) 

I T.S. RUF. 

l.<i. 

II.A. 

ll.h .l . 

ll.ll.2. 

11.11.3. 

11.0 .4. 

II.O.S. 

1.1 ;« oi· NU 
A k Agrcc 
D • Uisagtce 

SPRINT POSITION 
ILF.C Oft beUif ofSprinl). 

II.I!C 111d Sprint lllall nqoeilte implnnent.aion lime 
friiiiCS for 1114 wort ~ivcly lo PfVVi\k all 
requirements whae cumnl sy51em c.,abilities are 
llmlled and/or additional devclopnenl or hardware 
deployment is required before the requirement may he 
met. 
INT£RC'ONI'It:CTION 
GENERAL REQUIREMENTS 
The ILEC shall aa-t its ftcilitin will! those of 
Sprint UPlift baNI fide rcqualllt lily lechnic.lly feasible 
JX•inls within the ll.l~'s netwot• thAt SJ!flnt dr'irc\ II 
rates, lmns ll1d prices thllt are jus!, reasclllable and non· 
discrimlnllory. via physical Of virtual collocillion wbtn 
rcquntcd, In a timely-· and in a manner that 
provides Sprint wilh lit lease lnten:onnection quality 
equal to tbal wltidl die ILEC provides to ilsc:lf, its 
affiliate or dlinf Pllties. 
POINT OF JNTEaCONNECTIOI'I 
Sprint may desipalc lit lease OftC POl 11ft the ILEC's 
network within 111ILEC calllns area for the purpose of 
mutinglocaltniT~e. 

lntetexc:hanac tniT~e may be muted via OftC 1'01 per 
LATA. Sprint has die respoaslbility f« pnwiding its 
own ftcilities (I) to route calls oricinalln& on its netwott 
ll1d lmllinaba& oa die ILEC ' I netwcxt to its POl, ll1d 
(2) to route calls ori&inaCinl Oft the ILEC's nctwcn. but 

~em~inalin& on its netwcn from that c-"cr' s POl. Sprint 
need noc iniCKIIftncd II etch landtm or end office lo 
tmninllc calls to the entire local calling Of toll call area 
of the ILEC. 
As required by the 96-91 Order, SJ!flnt's POls may be at 
any l«hnically feasible point within the ILEC network, 
includina. but not limited to: landtm switches, end oiTtce 
swildles 01 ~wire centers. Collocillion is not a 
n:quifttnalt few esublislliq 1 POl. POls e11111t 
esllblished via mcctpoint, c:ollocillion Of oCher mutually 
aa;tecd to methods, subj«t llftly to the limiucion of 
technical feasibility. 
ILfiC and Sprint aaree to install sufficient ftcilitin to 
carry traffic ( I ) to route calls orlainlling on thtir 
networks and tmninatinc 11ft SJ!flnt's lldworl to its 1'01, 
and (2) to route calls originlling on Sprint' a network, but 
tmninating oo its netw<Mt from Sprint's 1'01, and will 
wen ively 10 ensure such. 
ILF.C IMII be mponsible for provisioning SO% of the 
interconnection ftcilitin or to the II.EC wire «<Iler 
boundaty, whic:hcver is Ins. Sprint shall be rcspotuib~ 
for JlfOVitionina SO% of the lntCKonnection ftcilitics or 
to the ILOC wire ccnler boundary whichever is II'CIIer. 

I LEC may not impo~e any restrictions 11ft traffiC typn 
dellvtted to/from the I'OI(s) but may rcquife lht 
dc.-vt!Joswnmt lllld · of • jurisdictiOIUII USIItf 

STATIJS Ollli'OSITION 

A 

A 

I> ''<Jl'l! will noc ullllc l~~~:aiii!AS srrim 
tranlc bctwftntandcmt. l'rcnic will he 
hMed direclly IO tnd officn or to !he 
tandem lllllt Nf\'nlht end offita where 
lht llaftk wllltmnillllc." 

A 

A 

J) 

u nm ........ position lhet "thb 
ql'ftiMIIIIt for traffit orlalnlltd by 
Sprint rftd utm. C In! wai\U IIIIJUij!t 

J 



Tcnn Sh\!cl MatriK (Contd.) 

T.S. REI'. 

II.U.6. 

11.0.7. 

II.C.I. 

II.C.2. 

II.C.J . 

II.C.•t 

II.D. I. 

11.0 .2. 

u :GJ;No 
A • Agree 
0 • llisagrec: 

SPRINT POSITION 
fiiCtor indic.tinglocal, inlnSUte interndlln,e, llld 
inlmtlte intm•dllnse usqt along with reasonable 
audit rights or Sprint may report its actl&lll UJoagc. ILEC 
and Sprint shall each have rwonable·audil rights. 
Sprint may make Ill)' modifications or additions to its 
designalcd POls in order to add capacity or eslablilh new 
I'Ois. Such changes ahould noc require a new contract, 
but should be covered by the matlef ~mticc agreement 
Once traffiC 11 delivered to tbc 1'01, it is tbc letminaling 
carrier's responsibility to letmiftlle the traffic to its end· 
usm or to route tnnsit traff~e to Sprint utillzina the 
tandem function of Sprint, (e.g., sobeendinaJU:Cs, 
CMRS carriers and IXCs). Calls should be routed or 
tcnninated using !be same networt, cnsurin& the same 
quality of ~mtke, as Sprinl provides its own end·usen. 
'J'andcm and transpcxt cost. if Ill)', bllween tandem and 
end offKC ahall be recovered from the oriainaJing carrier. 
COLI.A1CATION 
When interconntction or access to unbundled clements is 
provided whtrt colkulion is utilized, Sprinl must bt 
allowed to lease tr.uport from the c;olloQiion facility to 
any ocher point on ILEC nctwort llld to directly connect 
via 1u;c fKilitics with other collocaton. 
Sprint col local ion equipment must inc:ludt any 
equipment used for interconnection or Kc:tSS to 
unbundled clements. FCC Rules S 1.)2). 
lbe JI.EC should ~Cf~CB~Iy meet a minimum90-day 
interval for nlablilhina new c:olloc:ation _,en,ents. 
A full explanation of required delays pasl 90·days for 
installation of new colloc:alion arrangements must be 
providtd by ILEC. 
COMPF.NSA TION. The cosl of providing collocalion 
shall be at TELRIC plus a forward·lookina allocation of 
reasonable joint and common costa. but in the absence of 
a cost study the interim price shall be set, sulljectto that 
under investigation in CC l)ockct 91·141 Expanded 
Interconnection. 
TRUNKING 
Trunking should be available to any swilchilla center 
designated by either carrier including end offlc:es, local 
tandems. access tandems, 911 routing switches, directory 
assistance/operator Krvices switchn, or any ocher 
feasible point in the network. Two-•.-ay trunking should 
be used where technically feasible. 
local, intralA TA toll, interl.A TA access and other 
traffic should not be required to be ~cd across trunk 
groups without good technical reason. II.EC should 
acc:cpc percentage of use factors or Sprint traffic 
mcasumnents of traffiC delivered to II.EC. Sprint should 
acc:ept lt.EC percenta&c of usc factors or lt.EC traffic 
mcasuremcnts of traffie delivered to Sprint. Reasonable 
audit rilthts shall bet arantcd each 11111Y. 

Sl'AllJS GTE I'OSillON 
to prollibd Ill)' odin type oftrallic. i c .• 
wireless, Oilier u :c•sM 

A 

A ·-

A "Sprinn has die lbilit)' today to pulCha.'iC 

cr...,... Md ~pC~Cial access lines lu 
cOIIIIfd their colloc:alion fKility tn ntlitt 
points In GTE'' nerworll.M 

A 

J) OTI: willftCIOiialc with Sprint on time 
intervals for ach collocation -semen• requcsa. but will noc 
CCXNftit to~ llalldard illlerVal for all 
siiWIIions. 

J) 

A 

0 011~ requires ICJIIIllle trunks for 
illltrl.A T A (IICCCU) from 
locai/EAS!inlral.A l'A lull. 



Term Sheet Mllrix (Coned.) 

T.S. R£f. 
JI.D.l. 

II.D.4. 

li.E.I . 

11.1'.1. 

II .F.2. 

ll.f .3. 

II.F.4. 

ll.f.S. -

ll.f.6. 

LEGEND 
A • Apee 
o - Disapee 

SPRINT POSITION 
Sprint lhould orrer BIZS E....,... Super f~M~C ("ESf") 
f.:Uitia, wllere ted!Akally feasible, 10 ach acher, 81 
mike lllae fKilltiea avlillblc 10 allow for cr.niuion 
of voice lftCI dill cnffic. 
llllem' •Ndiaa lllould bl avallallle • •Y ledlnkally 
reaaiblt poiftl daM llliied lil die ~~~~~~aluloci of vo~tt, 
data ow acher 1Y11C1 olll'lfr~. 

TRAFFIC TYPES 
ILECs lhould provide die lleCCSW')' fldlilla 81 
equiplllent to allow for dJe ndllnp ol Locll Euhpte, 
EJ'ch " Acccu. Trwlllllunetiom (die II.EC ..... 
provide iiiiMIICdilry....., swildliDc 8lld lralpOn 
savica f« Sprial'a CCIIIIICCtion of its end 111et 10 a local 
end _.of die ILEC saved by • dilllnt localawildt, 
odlcr CLECt, ITCI, CMRS pnwiderl-.diXCt).llld 
Oilier :Servica (die II.EC must provide c:calldion lftCI 
call roullna f« 911, cllreclory lltbii'IICC, 81 opcn1or 
lltiMMcc savic:el) bceweca die II.EC 81 Sprilc. 
SIGNAUNG 
Where avalllble, die II.EC lllall provide lftCI ialplemalt 
all dermed llld lllpiiOifed SpriaC SipaliD& Syt~ea~ 7 
("SST') miAdllncy JllflllldCn • well • pniClCdura lhll 
11e deflftedln die ANSII&IIDdank. Wllca avalllble f« 
ill OWIIIale, die II.EC lhllllllo pnwicle all defiled 81 

.~ 

Sprint shall haw die opcion f« Mlllli-frequalcy ("MF') 
lipalift&, but only when eltber p11ty doCIIIOI have die 
tecbllial 10 pnwicle SS7 flcillda. 
To die extent tmillble ill ils .c-t. !be II.EC lhall 
JlfOVidc CIP (ClC widliD tbc SS7 callaet-41p !liptlilla 
pn!COCOI). SpriDl praliiiiCIIhcft is no ihaemcntal 
recutrina cost IISIOCillcd with dlil requaallld believes 
no cMip is apprapriltc. If, after paf«millc a TELIUC 
INdy, IDaemeacal COliS IR iden&ifted, Sprinl will pay 
diose COliS for drllvery of this IDfOflllllion 10 Sprilll. If 
cblrJeable, Sprint willlikcwbc perform 1 cost IIUdy 10 
Identify this cost when It provides thb inf~ion 10 
II.EC .ncllhall dllrp ILEC ill a simillr - · At tbc 
oplioA ofSpriDt. the ILEC must provide SS7 
fiiiiCtiaaallty via GR-394 SS7 fonuund/or GR·ll7 SS7 
formd. 
The ILEC mUIIIUPIJ0'1 lnler-..ny 64 KBPS clear 
chaancl. 
Sprint wjll cooper11e in tbc cxchaap ofl"CAP mauaea 
10 faclli1ale full imer-opcnbility of SS7 • baled lalura 
bceweaalbeir representative networU, •ludlna all 
CLASS reecura lftCI funaions. 10 die caiCIM adl Qlrier 
offers such fcaiUrelal functioniiO its owa CIICkalcn. 
lnler.-.ork coa•ect'ort and .-ac-1 must be baled on 
inclulay ..... drvtloped throuch I COIIIJidltivtly 
neunl procaa. ~blenl widl Section 256 of die 
fcderall'elccommllllkaliona Act of 1996, open 10 all 
comPMics for laa. All urrien mUll adhae 10 

STAlUS GTE POSITION 
A 011! wiU o&l B1ZS via ICf*IIC Uunb 

where -11111c. 

A 

D See relpCiftle 10 11.8 .5. 

A 

A 

A 

A GTE wiiiiUf'IIO" ialcm>mplay 64 Lbps 
clear ~I whcft availllblc. 

A 

A 

-
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Term Sheet Mcix (C.Id.) 

T.S. REF. 

III.A.9. 

IIJ.A.IO. 

III.A.II. 

III.A.I2. 

111.8.1 . 

111.8.2. 

111.8.3. 

I.EGEND 
A • Agrce 
I> • Disagree 

SPRINT POSITION 
ILEC hip 11t1p Rp01t1 co ib Clld u.s. &.Dpla of 
hlp USip ICpOfb iadudc !bole used widiiOikap 
service ud hid detectioft w11ett tllllomet service is 

whaiU~Mt Rldla. ccrtaln Ind. 
Sprinl and tbc ILEC wiU adopl• inclumy rtm hd 
service order/dbalalleCC order formll. 
WileD necaury and availlble, Sprint requlm the "'eaa 
time" ability co ldtedule inltallllioo appoinlmlall with 
tbe aiSiaaiCf' oo-lille aachcccsa co che ILEC'a tdle6•1e 
avUJability. 

ILEC lbould pnMde "Jaazlillle"teipllftiC for. flrlll 
order coaflnutiaa, clue dlle availability/ldlecluliaa, 
dilplldl reqWred or 1101, idelllky of line opdoo 
availlhilily by LSO (auda u Dicllal eo,per, CcJslper 
AnaJos, ISDN, etc.). order CCICIIJIIeliOII widl all terViee 
order and lime and cost rdllecllea. rejec:liOIII/emlll 011 

service order dlla elemall(a).jeoplnty tp1n11 tbe clue 
dlle, mbled IIJPOiulatiUIIS, additioN! order dllrps 
(consuuction dlqes). order lllabll, validation of ... 
adclresa delall, aad cledronic IIOiiftealiOII or the locallille 
options Chal were proriiiOIIed. 11 tbe lime of onler 
complcdon. by die ILEC for all Sprint local c• men 
lbil applicl co Ill types ollen'lee onlera llld all 
demmls. 
AI all lima, the ILEC will direct CUte~. m •to Sprilll for 
inquiries or ecdoM~ dleir Sprint .mcc. 
ILEC lhouldcilhermipllfe 6om Nil cllaJillto lis 
business ofJicc and rcpeir umen 10 ICYCII diP numbers 
or 100 lllllllbcn 10 Chal Sprint~ llavt dialilla 
periCy to aimilar CC111cB or ILEC lhould llllke N II 
dialilla available 10 thai Sprint custwm 1n clincled so 
Sprint~ 
PROVISIONING A INSTALLATION 
1'hc ILEC will pt\Wide all~e~t Md 11111H1P ptocedura ia 
auppod or tbc llllllundlcd elcmenbiCOII!biMionJ!scrvica 
ordered by Sllrinl. 
Within 4111ours or •Y disconnecl, die ILEC will tMIIil"y 
Sprint of die clisconnccl of Ill)' Sprint unbt..Sied 
elcntaii/QOIIIbinalion/ICt'Vicc. 
AIIIIOtica, iavoiea, 111C1 docwMnlalioa provided 011 
bcbalf of Sprint so abe at.._ lithe at•aaiCt'l 
pmniaa by tbc ILEC'a field penonnellllall ddtct lie 
lnndcd Sprint or --bnncled. ILEC ahall tMII market 
illacniccl c1wi11c auch calls d1cRby milullna CPNI 
from Sprint. Sprint will provide or pay f« IIOiica tiled 
In ill behalf. 

STA1US OTEPOSJnON 

A 

D "fnmllldoa ldledula wiliCOIIfiiiiiCCI 
0111he F~Order c-ltmenl (FOCI." 
GTEP~"WIIIIO dlle MID.._ dli1 
eleclraalc 7 '-wiiiiiiiMde 
• ......... tile ..... oft!oe 
illla1"Kc.w1UIIe. 

D "'ltelll lillie' mp-wiD occurllrith 
dclclrOIIIc lMa'- IIWtlllllility. Lillc 
... wiU ........ 011 tec:llaolosY 
awiWIIe aacl GTE will tM11 ~ 
... ..._ddltll. GTE will w0tt 
with Sprial 011 pm••••a WlliiiUda 
~~n~e.~-..r--
avtilillle.. 

GTE liws 110 ct. MIO die avlilabillty, 
- Jivts 110 ddlib u 10 die claian of 
die lnlerfage, 

D stnt'• apcrlatcc ill die Callfomia 
lriaiiiiJIISII thllGTE dlupea. 

A 

A 

D "TTtii .... 'II"IIIOo ~ GTE will 
..,..10 III.C.9 .......... GTE llrillnot 
mitule CP'NI." 

F..._, ill, dlacutaionl of opcnllional 
policy In tile CIOIIIal of stnt'• 
Callfcnla trial. GTE lad~ IN! it 
wouW Millis IMide wile -~~ 
NMce .. llleCIISIOIIIcr' l ..--II, in 
the-of troulllc iiOIIIioll 011 bfhalf 
of Sprial, lniUble I• found 10 be on the 
,....·allele of die NID. <ire _ ... .... : I. TlleGTE 

7 



LEGEND 
A a Agree 
O a DIJqree 

CUSTOMER CARE 
ILEC mUll work IOWinl dcdiclted laVice ea1ta1 
mlllble 7 days. week. 24 houri. dly,llld ill .... 
ialerim IIIUSl a-die Sprial calls a well a Oilier ~ ' F er 

callsill -· 
IJ!foceu 

IIIIMpiiiCIIt or mildlncteciiCfVice calls. to be UIOclto 
rerer~er calls from CIIIIDIDm to SpriDt ror ICtka 
Nil diiJiD& to ILI!C repair CC111cn lllloUt be 
diK wi-...t,orNII Cllll'lllllilttodle .... +IMI 
Cllrier lllouJd be 

IUialeunce llld ltOiible ri!pilit *Y*ftlj *Willa the 
followin& l)ltaiiiiiiCUor fillldlollalily: 

Trouble ~ditp*h capabiUiy •ICICCIS IIIUII be 
realtime 

-'t llillllclf; :l. 11le OTE aaft penon 
will iucNct tile aa-ID call Ills 
leal pllonucJIIIIIIIIy; Ind. l . 'J'hc Ull: 
c:nft penon wllllllllnlc:t the end -
IIIII IIe CM Clll•y _.ifled eleclrieilll 
ill .. yellow ..... 

untcn 
to My plltieullr \IIC or CLEC." 

-mllllllt. but on Is ~eYiewiq for 
fillure couidcnlloa." 

0TE .. IIOC c c hard to 1 dllc a to 
--It_... be avulable,nor .... it 

8 



Tam 5Mct Mcix (Coald.) 

T.S.REF. 

III.C.9. 

III.C.IO. 

III.C.II. 

111.0.1. 

111.0.2. 

III.O.J . 

111.1>.4. 

111.0.5. 

111.0.6. 

l.llGiiNI> 
ll. a ll.srce 
D s D.islgee 

SPIUNT POSmON 
Spriat will be ..... to provide_,._ CUIIOIMI'I widl 
IDflll'lllllicrd IDd • &t!meted Time To ...... ("ETill"). 
1be ILEC will clole all trouble repotb wid!, Sprint. 
SpriDt will clole all ttouble repona widl the Gld-ula'. 

A DGD-billded, customcr-1101•-home ant lhallbellft 
It the CUIComcn premiles when • Sprint CUilOiftCr ia IIIII 
• bome for • 111'1' IW••·•· Sprillt will provide or PlY 
for Clldl Uled in Ita behalf. 
1be ILEC wiU eesure dill alllppliclble lllnD 1yt1e1111 
lhiiiUJIIIOR Sprint cu11omen 1te opcl'llionalllld the ........ I 1te ICCFEFIIe ao lhlt ICIIDVrlllllllll ia 
In allnn will be properly iclalcilled. The ILEC will 
rapoed to SpriM c••• a-...,.. t • 1 'widlllow 
llld when they mpoad co a11nnt for their own 
CUIICIMII. 

Sprlallball mclw prial' aolifkedon or •r Khcdulcd 
maialeunce 8Cdvity perfOfaled by the localiFUpplier IIIII 
may be acrvice efrectlna to Sprint local c:..--n (e.a .• cable..._, power tall, etc.). 

IILUNG 
ILEC IDd Sprint .,ee co eoalum co Mf.CABIIICI 
MECOO auiclelincs. They will exdllnp Billifta 
A~ Rdacacc llld Bill ACCOUIII C'nlu IRcl'acacc 
informatlollllld will coonliule lllilial Billill& 

Billiaa · 'bUIIila ~lea. 
Meet point biUifta unna-&s lhould be made 
avaiWIIe to Sprillt a a CLEC oalllc -ICniiS end 
c:ondillollr u mllde availeble to other indcpcadalt LECs 
........ in meet poiDt billilta •• ""* IIIIa wid! die 
ILEC. 
There should be no dituctc developalal c:bqes 
lmpo!Cd on Sprint f« the el1ablirhment of meet point 
billifta. 
Sprint and the ILEC lhould Implement lndullry lllndlrd 
CARE reconll for comca prorisiollilta 1114 bWIDa co 
IXCs. 
Where the ILEC provides u.sil fuctiollt, die ILEC will 
1RJ11te end lllllunit lnwiRI Tcnnillltina "'' m;onla for 
lhe • IXC to Sprint. 

The ILEC end Sprint wiU exdllnae lhe llfiiiiOIII'ill 
reconllco bill accas .... co lhe IXC. 

STAllJS onPOSmON 
........... f .... 
COMidulliaft will be pwn wilh 
dec.tloaic: .......... -

No dlle-ona.d by GTE. Also, u a 
l'llllllr or proc.edwe, OTE intelldJto 
dole •lrOIIIIIc npo1t wid! the Spinl 
end UICf IIII11111Ma,.wllcrc trouble 
lsolllloa bollia lllc troulllc Olllllc 
cat,._'alldc of the NID. OTE will 
that. wWII oa....-,. ofl'cf 1o r .. l'lc 
end .... , iniWc wn wllboul rau 
pnwldlna....,. to Sprint IDd lllowinc 
SpriM to dllplfdl to rcpeir the Inside 
wn. 

A 

A 

A 

A 

A 

A 

A 

A 

A 

-

Q 



T.S. REF. 
111.0.7. 

111.0.1. 

111.0 .9. 

111.0.10. 

111.0.11. 

III.E.I. 

lll.E.2. 

lll.E.32 

III.E.4. 

III.E.S. 

1112E.6. 

III .E.7. 

LEGEND 
A • Aane 
I> - l>isaptt 

SPitiNT POSI110N 
The ILEC mUll ..-10 cap111n ilnnnl tennillllilta call 
~ aiCIId diem eo Sprialln • ..,..s upon 

- illrd forM (t.a •• f.Ml). 
SpriM a ll.EC 111ft 10 cap111n tiMk nconk for 
lnwlllllenllinllina llld OUIWIId ori&lnlllna calls llld 
ICIId them eo ILEC or Sprlal, u III'Pftlllri*, ia daily files 
via• ..,... .. ..-(c.a.. NdW«tcllla~ 
("NDM"}), ... e+tiM!ul ..... 
ILEC ..... ..-10 a • ••ru..eo...,.. ...., .. 11M. of ... poillllillitl prior eo lift lliU 

Whca Sprial-lbe ead-oftlc:e. the ILEC willnoc billa 
RIC 10 Sprinl, the IXC, or a Spriat tlld-111er for ~~CCC~~ 
mlaulel cnJIIit& the racillliel of bod! the ILEC llld 
Sprint. 
To 1M axtelll dill Sprint illilble 10 •Y toll provider for 
lnu4 .SIO tile ate111 IIIII s,rill caUl IM!IIIaft 
nmn+l) pre 11 11 hucll &n.d, tile IL£C ...a 
id F lfy Sprill for •>' hid MIO CCIII'ItwOIAilc of 
ILEC'aiiiiiWOit dill could have been reuonaltly 
Pft\caled by ILEC Ktion (e.a .• Clip-on, missiD& 
iaf~ ...._ miuiat IOII1allktloll, de.). 
QUAUTY Of SERVICE 
ILEC lhall W«t coopalllwly eo provide Sprint 
provltM. ... npair-... 2 ruuppod 7-dlyl a 
wat. 24 llloun • clay 2 

ILEC lball pnwldc Sprial widlll ._. tbe- illllrvals 
llld level of aervlcc provided by the ILEC 10 iclelf or 
IIIOChcr party II Ill)' liYCII lime 10 CIIIUft perily in 
lralmeiiL 

ILEC lhall pnwldc Sprint aervlca Oft rcuk Iiiia Md 011 
llllbulldlod r.dJilia in I~ IIIII is tinlcly, amilknt 
llld II p.n.y widl tcrVice provided 10 ILEC -s.-s 
.Uor adler carricn. 
lnten:onneclloft quality ofiCfVIcc llhould be no leu lllln 
tbll provided by the ll..£C for ita owniCrYiea. 
ILEC mllll...-10 lpiCiflod daip objectiws 011local 
in~Cm~MeC~ionfecllilia. Sprinl'alllllldard is P.O I ill tbe 
busy day busy"-· 
Spriiii.S IL£C m~~~~..,_ oa a.,._ for cimlilllld 
••mctlod .._ pnwilioo and rr •-llliw wtlacb) 
certain ldndflod Sprilll dratiU will be atrordcd 
emeracm y lrCIIIDerlt General tnank Ina and 
ialcrr ann r ctMJ.IIIould lake priorily over •Y OCber - · 

ll..£C lldWCIR nquiranall 
ILEC llhould ldlllniO tomiJC'ilivc intervab for 
ln111lllllon of POia. The objective ill no cue lhould be 
1oaatr IIIMilO calaldlr claya, abscal a1a~U~tin& 
cimatC•oec• 

STAniS OlE POSITION 
A 

A 

A 

0 "111 ~. OTI! will hilllhr. 
RIC lftlndcm aavlce il pwvld~d." 

A 

0 "GTE will pRMde auppon ~ clay• • 
week flam 1:00am 10 5:00p.m. fOf ._..._ZOIIC." llowcvcr,xtual 
........ s,n..·. CalibUirial docs !Mil...,.,., OTE'a -*-t. Sprint 
All Clllly pvvUion liP 10 3:00p.m. ---· 0 OTE .-.PY ..,_.,lubjecl10 LSk 
U.. CICJIIIRinta (which mile I 
dilplrily ailllllllOII). (JTE will 1101 offer 
die - ialavals 011 Espms l>ial 
T-2 

0 See pGiillon illlll .f..2. 

A 

A 

A 

A 

10 



Tenn Sheet Malrix (Contd.) 

T.S. REF. 
lll.li.l . 

III.E.9. 

III.E.I 0. 

III.E. II. 

III.F.I. 

III .F.2. 

III.F.3. 

III .F.4. 

III .F.S. 

III.F.6. 

I.EGEND 
A c Agrcc 
D• Disa&Rc 

SI'RINT POSITION 
Sprinl .ad ILEC IIIUSIIIft'C 10 a procaa 10 capedlle 
network and ClCber arden. 
Sprint llld ILEC mustlpft upon a meehlnism ""'ebi 
ILEC will illlprowe pcrf1111M11Ce "'- il is Ia braldl of 
commiu1aa i111f1 Med or aped upon qualily-of-~aYic:e 
lllndards. ILEC shall indemnify Sprint for any 
forfeitures or civil penalties or odler rqulll«·imposed 
fiiiCS caused by ILEC failure to med -.1issioa 
· .mc. •• N-els or ..,_. 10 eavlc:e llllldlrds. 
Sprinl mllll be 11 parity willl die ILEC (or its affililla or 
thinl piltin) in provision or unbundled elemmtl. This 
mUll at a minimum include: .. Switch fellllreS II parity 

b. Trutmclll clurina ovetflow/coaantion 
candltloas .. parity 

c. EquipiDallf'llllafKC pruledion II parity 
d. Power NCiuadancy .. parity 
e . SUfficieot 1P1fC facilities 10 ellllft :proviaiollifta, 

repair, pcrf011111111lC, and availability 11 plriCy 
r. SCalldlnl....,_ 
I· Real time ICCCISIO inlqtlled test functionality 

Sprint and ILEC will miiNIIIy clevetop opcntina 
Allistical procaa ~dial will be -*xed 
mondtly to- thlla~pCCifk quality of MrYic:e is 
maintained. 
INIFOilMAnON 
Completlon coaflrmllion IIIUSI be povided :to-dial 
alllleCCSSII)' triDIJ.cioa work is c:cllftplelecl 011 newly 
inllllled faeililia or IIIJIIIentl. 
ILEC and Sprint will periodically ndwtae technical 
descripeions .ad f--. of their intcrc DIIIICCiion aad 
traffic requirements in auiTtclcnl detail to as.aurr b'lffic 
completion to and from all c11110men within the 

callinatraS. 
ILEC mUll provide aad updlle • eledronic: copy oftlleir 
switch Networi!ID Database iftcludlna a complete list of 
fcaturalfunctions by awi\ch, NPA/NXXs, l'8le centen, 
etc. 
The ILEC mUll provide a lillldetcriplioa of all aavices 
lftd reaura with availability down 10..,.. address 
detail, including: Type of Clau 5 Switch by CU.I. line 
fcalllrel availability by l.SO,Iftd aavice .S capKicy 
availability by LSO. Sprilll fllrther requires a complete 
llyout of the dlla elemalts thai will be required to 
provision all such aavices and fcalllrel. 
The ILEC mUll provide detailed ckscriptioftoftbe 
criteria lftd proccu u.ecl for handlina facility and power 

·•· on 111 qreed 1111011 acverity and DrioriiY basis. 
The ILEC must ptO¥ick 111 initial eledroftic copy of the 
Service Acldras Guide ~SAG"), or ib cqujvllml. aa a 
loin& fOIWII'd buis. UPdaacs 1ft CIJICI'Ied aa chan&ca 1ft 

STAnJS GTE I'OSI110N 
A 

A 

D .. 
b. 
c. 
d . 
e. , 
I · "GTE will not incllldc 'realtime' 
-·M 

0 "'TEwill · R'llill qulity IWICbld' as 
........ by .. replllon,M 

A 

A 

A "'TE will liCit ptO¥idc a dump of 
cu110m« lnformltion." 

D "Needs dlrillc:llion. OTE will provid11 
1t1ecC address pidc (SAO) for a 
c~~arp.-

A 

·-A See 111.1'.4. 

II 



Tnm Sheet Mlllri1 (Conld.) 

T.S. REF. 

JII.F. 7. 

III.F.I. 

IV.A.I. 

IV.A2. 

IV.A.J. 

IV.A.4. 

IV.A.S. 

IV.A.6 

. . . l .hGI:NU 
A • At;fff 
D = DisqJec 

SPRINT POSinON 
made 1o die SAO. 
Plrity with the ILEC rqlrdifta knowledp of ay 
caainccrial dlqcs I&10Cilled will die ........... 
lldWorlt elemcacs llld clcploymall of leW ledlftolotla b 
RqUiRd. Sprint lllall m:eiw DOiice of die availlbi1lly of 
new falllres (e ... bolb ILEC ..t Sprilllllllould be 
IICitlflecl dill aalvcn ILEC twildl II aow caplblc of 
ofrcrinaaaiven racurc or ta'Vice or dill a hybrid 
flbcrlcoaxill...- is ftlllaciltc ccwcr loapliD • P. 
-a) at the ume time 10 diiiiLEC ..t s,rialiUiblina 

I have lllriiY in lldWorlt lnfor.~loa a¥1itab1UlY. 
ILEC lball pnMdt Sprinl wldla Jill of •e•a-cy 
~Unbcn (c.a. ume cll&lt PSAP numben, police, fire, 
ck.). 
ACCESS '10 NETWORK ELEMEHTS 
INITIAL UN8UNDLED ELEMEHT5 
Sprial apecu dill die IIIINidled elema!CJ initially 
avaUiblc will caeform 10 die •inim .. ....,cis 
COIICIIDed Ia FCC Raalc $1.30$ IDd Mlbjca Ill die 
provilionsofCC Docket No. 96-91 Fint Repon end 
Onlcf <-Finl UO") ~leased Allll* I, 1996. 

LOCAL LOOPS lncludifta two-wire end fow·wlre 
lllllos end diailal loops end~ 10 either 
adler uallunciJGd cl--. or Sprilll fldliliel 
NETWORK INTERFACE DEVICE. 

LOCAL SWITCHING iackadiDa Ill falwcs end 
fiiiiCiiaasudac:ribecS In die Fint UO II ft 412 .t 411. 

•• Line-aide awildlinllnc:ludea CIOIIIICICtion 10 • 
MDF wbcrc ~ 10 aloGp aaay be 
oblainecl ad aawildl card wid! CGnlleCiion 10 
lhc card. 

b. Trunk .. idc awildlina includes -uon 10 
tnlllk mJUoCOIIIIeCt end lnlllk Clfd with fCIIIIIa 
llld iimctions. 

TANDEM SWITCIIING lncludina all fcllum ..t 
fuactiaas (c.&- -.Iiiia ..t cus&omized routilla 
l~~thldizl& lholc fc81urea and fwlctiona ldentiflcd In die 
First R.tO). 
INTEROFFICE TRANSMISSION FACILITIES, bolb 
decliclled and ablred between, ILEC olllca llld die 
offKCS of adlcn. 

•• I>S I, I>Sl end Optical capabilities shall be 
provided wbefc available. 

b. Di&ilal Cross-Cone~ect uuce in die --
IIICb uls provided 10 IX Ca. 

SIGNALING AND CALL-RELATED DATABASES. 

•• SS71lanalin&linb end STP-. must be 
provided. 

b. SS7 functionalily for aipalina wilhin die ILEC 
ncn¥Ofk .tiD ey DCCWOrt willa wllicb lbc 
JLEC b -'CCI must be •. 

STAnJS GTEPOSmON 

D "Sfriill wiiiMIIIIM illti:nlllioa u ........Ill mclne*lldWOik 
cflkl• ~in. OdMr 1-.uuch u Sprinl 
............... , ... Of 

..... ._ ... llladc:ewlllblc ... ..... 
A .. .. .......... b available In 

diR!CIIlfy.· 

0 

0 

D 

D 

D 

0 

12 



. A.7 . 

.A.9. 

l.l!<ii!N l> 
A • A&Ift 
D • DIUCRC 

availlblc for qyay by SpillliiM=Wila UDB. 
Toll Fne Ca11i11c Md ,...._ Pw1 ''illy ......... pllylic:al-. lllell.EC S1P niiied 
tothe W Mae. 

d. AllAIN..,..,._. mlllllll unbundJed llld 
avalllble for acceu by Sprint...._.,. eidler 
pwdaae of lhc ILEC localawildUJia elelllcnt or 
dlnJuP SS7 COIIIIKIIoll willlthenrildl of 
Spilll. 

e. AU 5erYice u 1 • SY*IU lllould be 
IVIillllle to SpriniiO .. Sprinllllll)' Cftlle, 
modJfJ Md ..... illfOI'IIIIdoll ill call ...... 

-•ILEC . 

wholaale basis aad • •buadled basis 10 Sprint. Sprint 
.... be the braad 011 Sprial calls ... lldlaically 
l'alltlle. Sprialdlla JllaiJ be IIM=.Mied ill tile ILEC 
.. hw. 'lliiJLa>w • •' ... 1 be IYiiWIIe 10 Sprial. 
c... ...... Ilaall be po¥ided ...... lldlaically 
fe.lllle. 

All unbundled network elcmtnlalncludlna .:heir 
functionality shall be priced II TEI.RIC plus rc.uonable 
allocalion of forwlfd.lookiDa joinl and COIIIIIIOII costa • 
outlined In FCC Rule RSOS. 

Of-WAY 
ACCESS 
~ fKUilia 8R availllble, ILEC lUll pavide •>' 
oclec nlcM!cwn canilr '*II•"''IQ'CSI willa equal 
aad 11011 ~I• tiaaiu!Ory ~ nc.n!IQ'CSIIO, 
by way of euaple and IICIC limitation, M)' pole, pole 
auadlnlalc, duct, conduic. and ROW on taM~ and 
conditions equal to that abcalned by the ILE.C. Other 
IIKfl of diCic fac:llhiea CIIIIIOt inlcfferc wilh die 
availability or 111e ofchae fecllltles by Sprint. 

-
IICIC not 

diredory acrvica. GTE will no( mac 
ill DA dlllhiC .-illblc 10 Sprim. 

cosc <or • 
I 5% Ianoe lpprllllrille f« OTI!. Also. 
OT£'1 COIC clewlopmml donn't always 
include .... availlblc ced!AolosY" 
Md .._. ila .-nl dairc 10 m:CMr 

t fh'IQDIU. 

10 
dlrr. 1* .,.._G-. Md 
....... lllinl pllties. SpiM, ... tbint 
...,., will llcllftl"ided willl 
I' f ' r' I 7 -IOOTE's 
.......... tc f ' tt _.ROW. GTE 
wlllllaw .. ript 10 rer--clue 
10 alpiCll) _..,..... blled on OTE's 
5·,c. .,._.., horizaa, Md f« rusons 
or ..rec,,ldilblllcy. and JCIIIfllly 
!ipplk:ablt Cllli---1 purpoHI. 
Requnb wlllllr UndiCid on a fine 
_.flnt --s t.ia. on will 

011 this 

I) 



T cnn Shed tot.lrix (Coatd.) 

T.S. REI'. 

V.Al. 

V.A.l. 

V.A.4. 

VA$. 

V.B.I. 

V.C. I. 

V.C.2. 

. LF.Gf,ND 
A R A(PU 
D • l>isape 

SPIUNT POSI110N 

ILEC ~llllow Sprilll tbc .... _...., .. 
lnlerf'8Ce cMvice .. ilallowiiO ............ 

AIJy lLEC hlviD& po1e1 ad/r. clucb c., ower r. Uldlr 
public« priYIIe pcopaty,IO die ntiM allowed b)' law, 
MUll paalt die 111C of .D r.cilkill b)' M)' odMr 
Ide cc r tmklltloat c.rirf em em ..-a .... ecm-
dllcNIIMiory buia. 

""" 10 lllldiiO ..... owrlllllill 
,....._, «IIIOdiftcldoiiiiO dltCIOIIdllk ~,. 
adler ..-wayaiO lllow accaaeo IIIII..,.. frOIIr 1111 
~ lhallnot be...........,.)' tNIIded, wilhhdd, 01 

dellyed. 

fLI!C ...... IOIIillciiOacdo.IO- ......I-
« ...... .., 4elly, die ...... of,._IIIIO Sprill ror 
IIIC of public ROWa 01 public_. wldt poped)' 

owncn. 
COMPENSATION 
Fea rellled 10 enainecrina IUfWYI fr. potcntjllriiJII· 
of-way IIIC tball be baled. em TELIUC plua a .-.ble 
allocation of joint ancl common CCIIII lie COIIIilecne wilh 
the provisions in the Act. 

INII'OilMATION 
ILEC lbould provide rouiW IIOIIficallon of cllcm&a 10 
polea, coedults, ROW, etc., rellleliiO Spriaa'aMtWodl 
UliiiDna ...... flcitilia. 
ILEC mllll provide ICCCU, u needeci,IOcumnl polo-line 
prinb. coeduil priab. lllcllnlke availlblt ...,. of 
c:ondlalt IIIII mlllhole 1oc111oN. and allow 
-• ole'cooduillllak-ou~a, cmclauclica 10 ecmf11111 
usability. 

STAnJS om POSI110N ...,,. 
A "GTE Ia • ct. ... ...._or !!lit 

quellloa IIMI requiNS ICIIMCIIfi(ICIIiOII 

t..SpriM." 
D "SeempofiiiiOV.A.I." 

D ·~-IO ..... IOpalawiU 

1101·111 ••..-.~ ••1*11, wittlhtlll, Ol...,.. .. wlll .............. 
oudlr.e11 • let ,_ In OTE'1 posltl011 
10 v .A.I. <Mr'r'ht. wllidlla 
lltldllill 1-Clllle 10OM dill alreldy 

alia-.... " llllllleiAitcYicwed 
llyOTE. A•the-of!Mfacility, 
GTE-the prapridlry fi&hlto 
dod* llow ICI,...pollld fKililin 
will lie diFia,ell. Any _._..,d 
wt~c~~~oa wiltllcacrictty P"Jhlbilcd 
willlolll the prior wrillell eoiiMIII of 
GTE (IIUCIIII ......... oul of manlklles, 
..._ ... oul of COIM!llit, tee.).~ 

A 

D "TTie COlli ,,. llllb lady. 

·-· •• ., .. ,. .......... of a~p~~~ity 
will be pakl by lhe compeny nqllftllna 
dwMtrt • M c ...... lilt Mid. If 
IC\'cnl plltiel Willi - IIIIChmcnll 011 
lilt-&dWIIII 1M -lime. they 
ctn ..,.uactt OTE IOpdlcr 11111 we will 
splil llilcCOIII...._ ._ Plftia." 

A "'TE .-eo~ or 
dYIIpl _,.will-' wldt s,riM 011 
defttllft& 'IOUiine •• " 

A "GTE will 1 ..-a by wflith 
Sprill-vWwOll!'a hil!l lewl"by 
llllpl." 1'helellllpl will IIIII)' haw 
roulllla..,.,.illfvmllkwl. 110 facility 

••Ia PI illfcni.IM. A-10 
IIIIIIJII)' Sprill will "' llricd)' 
conaoUCIII. If wt do, 011! will mac an 
IIPPO.._. wi4ll Sprlnlto come to 0111 

localiOII .... rm.w ........... In 
more clclall,lncllldlna revlewinl of h!jh 
lewlby ..... 011! ...... _ 
lnfotllllllon from Sprim on lltflnlna ............. 

14 



Term Sheet Mllrill (Coatd.) 

T.S.R"Ef. 
V.C.J. 

VI.A.I. 

VI.A.2. 
VI.A.J . 

VI.A.4 . 

VI.A.S. 

VJ.A.6. 

VI.A.7. 

VI.A.I . 

VI.A.9·. 

VI. B. 

VI.C.I. 

VI.C.2. 

VI.C.l. 

VI.C.4. 

LEGEND 
A • Aarcc 
D~ Disagree 

SPRINT POSITION 
ILEC IDUil provide infCIIIIIIID • dleloclliae ol, ...S 
lbe availlblllly to ICCCII conduit, polel, etc .• to Ill)' 

lci«GmarJilicllionl Cllricr mpatq Mllllfcnlldan. 
widlln 10 wcftiD& clays after lbe ....... 

ACCESS10tli , DA.OPERATORSIRYICU 
til 
GENERAL REQUIUMI!NTS. 
ILEC mUll provide Inure c nar ctioa to911 sclectiw 
I'OUIJaa awildl to rou1o calls from Sprint aetwcllt to 
come~ Publk WdY A Point ~PSAP"}. 
ILEC WID llftMtk.idealificlliqa of cW.II 
ILEC will maiDtaii-IIIICS u~ prvvicle • •llmnlled 
illlelfa to Automllic l.oalloa ldealificadoa ~ALl") 
~- biiC. 
ILEC mullldallify Ill)' special routlnJ .,.,emen~~ to 

OWfflow. 
Ulllmalely, ILEC must idelllify •Y requiraaalta for 
emcrpney blckup number In-or mauiw lnlllk 
failures. 
ILEC IIIUil provide IUft"ICieet pl-ilaiaf'OIIIIIItbl 
repnlln& lllliciplfed move to che use ofSS7 aipaiJnc 
widaill die lat 12110111111. 
ILEC mllllldellllfy Ill)' tpeclal default ESN 
requimllents. 

ILEC must .sop NEHA ltllldlrds for.._ .,. 
...Sabbrn ... 
ILEC must tdopl usc of a carrier code (NENA iltMdlld 
Xhlnc:tcr field) on all ALl recuda r.clved l'raal 
CLCa; carrier code will be uscfill when laiiCIW call 
r-n1111 1s uaect •• illtcrim "solulioa" r.o local 
IIUIIIber podlbilily , llld will be even men imponlnl 
when auue local number poltlbilicy aolulioa has been 

QUAUTY OF SERVICE 
ALl dlllhae must be updaled with Sprint •• in 1 time 
inletval thai Is 110 Joaaer chan wlwl is npericnccd by lhc 
ILEC customer's dlla. 
INfORMATION 
Wbcrc pamlaed by law, JLEC willlllllkc available 10 
Sprial che mechanizlcd Miller SCreet AMas Guide 
~MSAG") llld routillc updlles. 
ILEC will provide m~ppina of NXXs to Selective 
RGUtcn llld PSAPI. 
ILEC 11111111 provide reports to identify cht localioas of 
E9111111dema wid! CLLI ~odes. 
u .tt musa provide,....._ to ldmtify '* ccn~cr to 
wire cet11« to c.ral Oflkc reladcwhips; whidl911 
lllldema- wtaldl NXXa, or exclusively. 

STAniS G'mPOSillON 
D GTE '*I IIOIIIIU llllfiiiOIIrillc 

..._illllioft II lllk poilll. but taalhe 
,.,..... IIIII II iJ~fiMIUiy loft&cJ lhM 
10 cla)'a Md will ....,.,..,.,. VlfY by 1m1 

-'lor ....... GTE 1WVCt provided at 

alletutM avaiWIIIIty ldtedule to 
Sprint. 

A "GTE ..... but lUI c r tion will be 
via • mlllllum of two dedkMcd 
CAMA~ lnMa to 911 adediw 
I'DIIIIIta awilch 10 lOUie calls from Sprint 
tocaneciPSAP." 

A 
A 

A 

A 

A 

A "GTE mUll wCIIt widl911 dbtrklto 
- MSAG is c:GtNct for iU 
aubtalben lltclreues llld must idmtify 
•IPICW ESN .• 

A "In GTE IIIUIC use NENA 
vcnioll2 .-d fanall fat AU." 

D "Still Ulldcr review"' OTE." 

A 

A 

A 

A 

A 

IS 



Tam 5I-* Mlerix (Cclakl) 

T.S. REF. 
VJ.C.S. 

VI .C.6. 

VI.C.7. 

VI.C.I . 

VI.D.t . 

VI.D2. 

VI .D.l. 

VI .D.4. 

VI.D.S. 

VI.D.6. 

Vl.D.7. 

VI.D.I . 

VJ.I).9 , 

VJI.A. I. 

VII.A.2. 

u ;m>Nu 
A• AJRC 
0• Oisapce 

SPRINT POSITION 
ILEC...a ICIClllleo NXX owrt.y .... 
deCiiled NXX • a , ......................... 
ldady dMnil)' nlllill ror P61W1 ottlllaYicc 
prowi;ir·i· SpriiiiiMIJ-- ilfcw , ... protit..' 
under ........ for adw 
ILEC _. proridlftpOftleo identify wtlldll w h rr 
c:owr whidl-or ... of die llllt. 
Sprint NqUinlllld IU!C 111111 pnMde I poiii?-GioCOI?Icl 
forllldliP2 .._ ..... ......,. 
ILECBMIII lilY~.,.. 

to-911. 
Cll1illl 

IIUSDlESS PltOC!SRS 
IL£C 1111111& alllllilh • ••= m 111 d Accal Service 

("ASR- for911.-
IL£C .... pnMde • , ...... v~ .. .-. 
aecwartOUIIploaflt_ ...... CDdif PlilllfO'idll 
illelf. 
ILEC- p!'V¥ide notifladon of My pelldlaa ... 
mova, NPA tpllb, or ldlcduled 1111illln• w OUIIpl 1:1 
ldvencc. · ~ CIIOUih lime for Sprinlto reat. 
ILEC IIIII Sprilllllllll. nlllllllllicllp u .. 
Jo lllislwlds cliMIIer ,, ...... 
Ultiluldy,ILEC __, ' l..&.. fiallld 
ecce~~ to till AU del he" to_... Sprint to= 'ntlin 
............. IIIMiy ..... 

ILECIIIIIIl ·~eo~_.__. 
..... eo die AU w .._ to_..lllllllle -.cyof 
dela flllll'ed by ILEC for Sprilllls DO laa ICCUri2C 111111 
ils-dela. Sprilllla rapoatlble for NCord cilia 

· to IL£C for IDIIY or CIICaed by Spriat. 

IL£C ..... ~ proccu for llllldllq or "'ncne 
AU." 
ILEC IIMIIl atlblilh proccu for die _...,_,of NPA 
tplils • well u NXX apllta. 
ILEC .... IDdciMif)' Sprillt for ILEC~ cnort in 
lhe••ie• s-ee, updl?illa end procculaa of CUifCimef 
IDIOI'IIIIISioa to the ALl ds?..,_, 
DIUCIORY ASSISTANCE 
GENERAL REQIJIUMENTS 
IL£C lball lUke SpriDI'a dnla evnlllblc 10 anyone "'Iiiia 
die IL£C'1 Directory Asti•MCC ("DA "),llld the ILEC'1 
dela avnil8ble 10 -~ callilla Sprilll' t DA. 

ILEC lllould 110re pnll!rieasry C11112omcr 1Df011111111oa 
provided by Sprilll Ia dlelr DA dP2sbr'; IUCll 
iat'Gnllslioa lllould be lbk!IO be lclmlifled lly-

STArus GTE POSmoN 
A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

D s,n._, ~ DA lilllllp 10 OTE· 
...t GTE wlllllldudt dw. ill GTE't 
t 2 ° OTE will liCit pnwldc 01 K ll 
DA lillllp eo Sprilll• die arra11 

U..." Allo, DA feed IJ • -aoina 
41m••loD To die atca~ledlllicelly 
fraiiWe, GTE wiD -tile GTE 

bnnd ,._ ""-CICIIIIICt points, 
dlcMIP llllllllca DO illdilliw in this 
rwpnl. 

O'n! will MC piO\'idc -10 OTic"• 
l>A ........ 

I> dlrlficelioa. .. 
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A • Asree 
0 - O:isqrec 

time dlllll.EC .aynlllle OplnlcJr Traftk to die 
Opcnlor Service pro~~ icier of Sprillt'l dloice, ll.EC 
NIOid OplnlcJr Service ..... be~ Spill *ll.EC 
openiOn thlll, when tedlaically or opalllliuiiilly 
feasible_. nq~ICI&ed by Sprial, quote Sprint'•,... for 
bodl Clrd .. OplnlcJr S.VIca r.c.ioM ..... llhall 
prowidleavice dill il • leuiM pirily for llfVicN 
clcflwred to ILEC ead _._ To die atea1 diet ICplflle 
.,.. puups .. aeecled to pnwldc ... "-tloullly, 
Sprint epa to pay die COlli of .-.ry INikilll- If 
tbe ILEC CINICillllect all of die Sprillt dcnleDd for 
~apeniGf--... dlciLP.C mUll •ftapecily 

GENERAL REQUIREMENTS (NOTE: IN THIS 
SECTION /LEC MEANS /U:C ANDIIM ITS 
DI•EC'TOIIf I'IJM.ISIIING AFFIUATE). 
A ....... directory pubiWiiaa 111J II 1-aty be 
nqulred witiiiLEC'a dindory ~IIIMr wllida ILEC 
will aulst sprim in obtailliq under the pnen!MnM 

' 
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Term Shed Mlllrix (Conld.) 

T.S. RI~F. 
lx.lt.4. 
IX.B.S. 
IX.It.6. 
IX.C.I. 

IX.C.2. 

IX.D.I. 

IX.D.2. 

IX.D.3. 

IX.E.I. 

IX.£.2. 

IX.F. I. 

IX.F.2. 

IX.F.3. 

I.EOEND 
A · Aavcc 
I> • Disa&lcc 

SPRINT POSITION 
Addilk111al Yellow l"'ac U11ina 
NcJe.PubiNon-U. 
Foreip l.ildnp 
OIUJI!It PllOCISSING 
Onler pi'IIC I lite procec1ura mll!t be ateh'idM!d to 
updlle directGry +« 'we 0111 cWleecl, repallr blsis widt 
Sprinl aiiiCI•er larc...ioa. 
Wllca IVIileh'l, • iadullry Dillin! cledrollk forlllll 
IIIUICIIC · ... .. for ..... of Sprilll a.ac-cilia. 
l'ltOVISIONINGIDIS'('alatmoN 
lnililllftd • a fgry clilriluUoa _,._..must be 
IVIillblc. Sprilll dillribulloo by ILEC llllll be II pny 
wilh ILEC dildlulioD 
............. y pnadurel Mecl to be C"eh'lslled to 

cmn, lid to CCJnKt diem whee they do occur. 
ILECiftd. JhallpnJeeet Non·l'llbiNon·Lisl 
~ .... 1101 disc:IOIC h to CJChm Of IIIC II (Of 

~. 

811LING 
At ILEC's optiml.lbe Yellow Pips edvatisiq bill will 
be readcteclscpen~Ciy to Sprinl CUIIOIIIcl'l by Publilhef 
or shell be raldcnd by Spriaa u 1p111 of PubliWr. A 
Sprint c,,,,..., yellow JIIICI biU .ay 1101 be combiftcd 
wldl •ILEC biU or be billed by the ILEC ill I maMCr 
tblt allows abe ILEC to ulilize tills blllina media for local 
~willbacl 
AIILEC'a aplion, the Directory Mlilller 311111 inYOice 
Sprint IUblcribcf directly ror white.,.. edvatisiaa. 
while fii&C boldill&. while pqe c:olor or dull .. ilize 
Sprint u aaeat rorbillilla t11ae tcrVica. 
COMPENSATION 
l>isdlutioft to Sprillt Customcn .... Clllf.uter dllrJCS 
for dinttorics Jh.ld be mille on abe .-clenlllllld 
tolldiliau u die ILEC IIICI for its owa ~. 
SpriiiJ JhouJd be trailed ill a ~iulory IIIIIIIICf 

(c.J. if ILEC n=ceives payma11 for Its UitiDp Sprilll 
Jh.ld nceive payment for ill lisliap, if ILEC pays for 
willie paps publicatiaa Sprillllllould pay ror its lhltc of 
white paps publication, if ILEC receives a Jblrc of 
white paps or yellow paaes revenue latludin& lisl rentals 
Sprillllllould llkewbe shire ill revenues). In die 
allanadve, lithe oplion of ILEC, Sprint Is willinato 
forep payment for lislillp llld a shift of while and 
yellow paacs revenues if Sprinl receives 1 no chqc 
informllioft paac in lhc dircctoria. no c:harp publicatioft 
of all appiOJIIillc accountaln the direc:toria, and free 
diredory dillributioft to Sprint CUitomcrL Additiaaal 
infonnatiaa pqes lhould be available for a ~. 
COil-based chafle. 
Any addilioftal c:harps lhll .e mille to Sprilll CUIIOIIIcl'l 
lhould be on abe IIIIIC basis u lhe II.£C chlr&n its own 
~-

S1"A111S 011! I'USI110N 
A 
A 
0 
A 

A ·-
A 

A 

A 

0 "011! will canlinuc to bill for lhe 
durldoll oflht diftdafy's .lifc. After 
IIIII tinlt. die publisher will bill !he end 
UIICr dftdl)'." 

A 

A 

A 

A 
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I • 

LEGEND 
A • Agrce 
D • Disagree 

... 
by eldl d~y. 11lis .... dutiLEC lllall provide • 
Hsa or e11 exc:twnr eppearina in 111c diredcwt _. 1111 
local end EAS a11ina scope of die- covered by 1 
diNdary "'cceNnl'lon of directoria. wefla ..... or 
ell dilecto~ iel nee y few covcnce of lbe local cellin1 
..SEASerea. 

CENIIlALUQUIUMENTS 
Adminillnlioa end GlipiiM"' of lllllllben lhould be 
MOml 1Q 1 I!Nnl dlird fii'CY· In dlc !ntcfim, w!lik 
ILECa ere llilledministetiac numberifl&. dJe followin1 
tbould epply: 

RCF. DID OR OTHER ARRANGEMENTS 
GENERAL REQUIREMENTS 

on A 

ILEC lllalllmmedille~ implcmalt lnccrim IIUIIibct 
poftlbilky aolut!oDa 10 permit Clld-uscn to c:hlnp 10 
Spriat widlout ctt.a!lla their telcpho.1e lllllllben. Sud! 
ineerim IIOkllioiu Include Remote Call F-.rdin& 

thruuP Bdlcore. Oily f« raele. GTE 
wiU piOYide ldepllol1t nutnllcn to 
CI.F.Ca.• 

20 



Tcnn Sheet Matrix (Contd.) 

A • Agn:c 

SpriDt IIIII ILEC will ........ NIIOIIIble COla nc:ovcry 
for RCFIDID. Eai11ifta reuil call b •lnlilt nreure 
IIOC n t' d' red hWDIIINc' for dais purplllt. Sprill 
llfOIIC*t .... illlerimlllllllller pc!NlMiily be prieed. 
TELRIC COla lal 1 55% ditcounl whidl m:opbn dill 
..... IUIIberpoftlbilily IIOiulioas deplde ...... 
perforMIDeiiO SpriDt aiiiMien Sllould 11owtr ialerlal 
IMDber pllflltility priel be offered by ILEC 10 olhen or 
ClfdiNd by I replllory body, Sprint 1M)' ldopllhe loMf 

COia-blted. ..tllllldled , ... - Sprillls llllided to bodl 

~--.... ICCCIIdJiraa-illed 
widl Cllls ~en~•MiqiO portedlllllllben •laMdiO 
SprilllMblcalbers. ILEC retlias 1CCC11 dllrpl whcft 
SpriDt ICtVice Is provided by 11dltMCiod wklmh ILEC 
service Ia w'dldon, JMI _,10 47 CFR t 51.51 S where 
ILEC IWildllltt Is llled prior 10 "- lO, 1997, CCL IIIII 

IOILEC. 

The dell reqWNd for illlaillllociiiiiiiDbef pGitlbilily 
IIIII for blllillaiCCCII when illlcrial lociiiiUIIbcr 
ponebilily is aed ..... be provided 10 SprillMIIO 
liildkinN' COla --dill alreldy peid for ..... loci! 

IIUOIUIATION NICISSAaY TO AU.OW 
REQlJ!S'I'ING CARIUt:ll TO IMPLEMENT 
DIAUNG PARITY 
GENt:IIAL UQUIUMENTS 
Upon die artier of a valid loci! commiuion order 10 
implc:mad ialnLA TA presubscription three yean from 
diC date the Telecommunicllioa Act of 1996 was 
efrecliw or when. the ILEC (or ill lffililll) is allowed 
11110 Ia repa(r.s- 1C11C1 Mlftdbylhe ILEC)iDieti.ATA 
service, dar flail two-PIC oplioa 1111111 be IYiilable for 
illlnLA TA IIIII iDialA TA 

AIUlANGEMENTS 
LOC.U. S&llVICEIMUTUAL TRAFFIC 
EXCHANGE 
ILEC ha the !My to proYide reciprocal ~ion 
amnacmca~ for d;c IIICI tmninl&ion of 
tclecommunicllionl In order 10 

D • llisagn:c 

A 

.nd opposa lhc utc of proxies in lilY 
fonn. 

. . 
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Tam Sheet Matrix (Caatd.) 

T.S. REF. 

XUI.A.2. 

XIII.&. I. 

X111.8 .2. 

XIV.A.I. 

XIV.A.2. 

XIV.A.J. 

LEGEND 
A • A~RC 

D • Disqree 

SPIUNT POSmON 
lhis requft~D~Min die..,. efllclelll ....... the 
spedfally nmpiled oplioa of"Mulull Tnft"IC 
ExchMp" <~· '1liU IDd u.p; may be Uliliaed wllere 
lraftie Is pi.......S 10 be ill.,...._ eidaer ..... il bas 
been ...-..ed IDd.., &tpifkaal...._,. """'-alst 
or becaule •••• CiiWIIl hal not yet been 1e011.Pitlmt . 
Olbcrwile. ....... pnWa COIIIIiDed In die 96-91 Order 
shall be Uled Wllil TELRIC COillludlel have been 
pedOI'IIIId llld die .... illlplanmled ill,.......... .... 
ILEC IDd SprillwiU lldl be rnprn1lblr for 
~luliD&Iraftie fOf&om the Nil .... 
wilh die adler ani«. 
COSTIWIIS 
l'llnualto47C.F.R. f51 .705(1)MILEC'ulles for 
........ ..ttcnaiMtloe oflocalldel*n• .. lce«ions 
lraftie 111111 be teC+IiWd, II 1M efeclioD of111e lleCe 
comlllluiaa. aadle bills of: 

•• 111e forwlnl.lootilla ecoooa~ic coe«s: or IIICb 
o«criap ... 1 coe« e«udy purlliiD1 to ~7 C.F.Il 
II 51.505_, 51 .SII; or 

b. ....... pntaies, a provided in 47 C.F.R. t 
51.'707;or 

c:. I "biil e«Mf..leep" &I 1etaelll, a provided in 47 
C.F.R.I 51.713. 

l'llnuaiiiO 47 C.F .R. f 51.715, ill I ... ill. wllidllhe 
1111e eomm....., 1111 lltidler allbllshecl trr If rn IDd 
ccnnlae«ioa n1e1 baaed aa fonwad..looldna tCIOftCIIIIic 
coeC ........ ....Wi+d trallpOIIMd llnlline«iolt 
,... c:CIIIIi ... willllhe .... price ...... dacribed In 
47 C.F.It 151.'707, die ILEC +au ICC ialerlllllriiiSpatl 
and ccnnlne«ion r11e1 wilhla the proxy 1111p1 fat 
awilc:hiqllld tra11p011 a clacribed In 47 C.P.R. t 
51.707(bX2). 
IIESUE 
GINUAL UQUIUMENI'S 
All I'CII''-"~ ICrVicaofrenciiD 
end _,oldie ILEC 1111111 be aYiillble for resale by 
Sf1riDI Tills ilc:ludes volume ditaMmred produets. 
~ producta.IDclivldull caw bais producll, 
openiOn ICfYica, dindory IAiltlfCC, watic:aiiCfYica 
llld 
Every rNiiiUYice riR,Inc:hldlaa p1CIIIICIIions of over 
90-dayl. d--..a piau. .... optioa pilaJIIIUSt line. 
CCNIC'iiM'diaawbaJCIIJriiiC. ~c:blrpl 
auoc:ie«ecc wid! NIOid IICCOUIIb llalll abo hawe • 
lfPOIIrie«e wtlolnalc ~ New ICfYica llalll hawe 
• wholesale rae CIUblished lllhc umc time lhe new 
ICfYicc bee ames available. 
No caadilioa•IIIIY be plac:ed 011 the resale or •Y teCill 
tcn'icc ftCIIIl( for tbe aqlc provisiaa willlill die Ad 
whic:h allows 1 lillie commiuion to mlrict resale 
bctweca certain clljqorlca or subtcribcn and -L 

STAnJS GTEPOSmON 

A 

D "11111 illtill ill nvicw fat OftiOiltc 
dileuuloa." 

D 

D GTE..,_ widllhc accplion or 
Eaprcu DiiiiDIIC ollld Lines Keeper 

I) GTE..,_ willllhc caccplion or 
pi -.cion~ 8lld NRCs. 

A 
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I am Sheet t.buia (t:OIIId.) 

T.S. REF. SPRINT POSI110N 
XIV.IU. II.I:C tii8IJ pnwlde caafinnll1on of diC 

instaiiMioafcUrce ldivily 10 Sprilll via • illilial finn 
0n1er ~riiiiUidon ("FOC") IIIII posillve CICIIIIfllclion of 
order activity. Sprint requires • •Asia" Pf'OCCU wllal 
ciiSIOmcft tre mi&rllina from diC ll.F.C 10 stQt II diC 
11111C locllioo. 011 miiJiljon IYJIC ontcn die FOC lhould 
COIIIIin aiiiCfVicalfalures currallly beita provided by 
the ILEC IIIII diOIC terVicalfaiUia bcita 111;,.ted 10 
Sprint. Oa new inMaiiMionlc:lwlp arden die FOC 
lhould verify lllterVa.tf'CIIUia anllnd 111 Sprial. A 
posilive C*llllrtiM dellaellina all diC terVica iniCIIIed 
llld dlole- iMialled lhould be laiiiO Sprint upon 
lldllal completion widiia 2. boun or Order completion. 
This will cniRft prupcr billin110 end-U~CJ c:ustoma~ fllf 
ICfVica provided. 

XIV.D.4. Once Spin& hal oluiMcla Cl&l1omcf, diC ILEC 111111 
provide in .,_,..... Md Ofdcrina phaael of 
proccssina the Sprint onlcr, the ILEC rqulaled local 
fCiluratprududa/ICfVicaldcmmW~biuliMI .... 
were prev'-ly povisloned by lhe ILEC f« all afJedcd 
Sprillt local "-=CIS. TlliiiiJPlics 10 alll)'IICS of local 
service arden llld all clelllcab. Sprilllreq~aira IIIII the 
ILEC povide My CU1tomer 1111US wlaidl qualifa lhc 
aastomer fllf • ipiCialterVice (c.a. DA n_,e. lifcllac, 
etc.) 

XIV.D.S. Access 10 CRIS llld routille nconcilialion between CIUS 
RCOI'dlllld Sprilll c..--_. abolald be 
'CIIIblilhed. 

XIV.D.6. 

XIV.E.I. 

XIV£.2. 

XIV.E.J. 

XIV.ID .a 

l.EGE'ND 
A • AJJCC 
D • Disagree 

Sprilll. II lhc local service povidcr,llllf ils customer Ire 
ua· peel My ecllpbone lille1111111ber awildMd by the 
ILEC awlldt. 'lllad'OJC, Sprilll must have 8CCaiiO lhc 
Tclepllone Line N!Dbcr ("nN") and Line lnfllflllllion 
0.. Buc (MLIDB"). 
BIWNG 
WhaiiLEC local service Is retnnclcd (a CJIIP05Cd 10 
service povldecl via unbcandlccl elancftU) lhc ll.EC is 
the llfiii"IP'I* rcc:lpialt or all ~CCC~~ dllraa. llld should 
be mponaiblc fllf directly billift& the IXCI fllf the ICCCU 

rellled 10 inlandlqe c:alls pacniCd by ftbrancW 
Cus&oalcn. 

ILEC must rewm EMI reccnls 10 IXCa with die Sprint 
disconaecl rejection~ aloa& wilh the Opemina 
Comp~~~y N-ber ("'C~) of the ISIOCialed ANI. The 
OCN mUll be provided so 1hll the IXC will know which 
locaiiLEC povida terVice fOf die WJW. 
Monthly invoices must be prnmted in a • -arced upon 
fonnas. Sprint prefrn CeiTicr Access Bill in& S)'51Cms 
("CABS'') fllflllll in order 10 facllillec lllndlnS induslry 
auditina pnctices. Olhcr mt~~imnenll include: 

Wh«c avait.blc, dajly receipt of local USIIIIC .C lhe call 
dclaillcvcl in lllndlnS I;Mit/EMI industry ftlfmM must 

STAllJS 
I) 

D 

D 

D 

A 

A 

A 

A 

GTEPOSmON 
Seer...- to XIV .D.2. 

GTE willa pnwick prcvioully 
provilicllled MtVicft .. llia-J 
I.OA II)' tlw CUIIOnlcf. 

'"GTE doa not- CJUS IIIII will noc 
provide bCBSS." 

"'TE doa liCit llftC in a male 
Cll~" 

'"GTE will noe~uw CADS (Of mal~. hut 
CBSS." 

,, ... 



U;GENO 
A• AIIft 
0 • Disagree 

IXC PIC. W. Sprilll ielloiMChii..EC locaiiCIVicc 
(becoala die- IIICf'llocaiiCIVice proviclef). ihc ll.f..C 
lhall proc:as Ill PIC dl-aa provided by Spine on 
bchllf of die IXCt. If PIC cMips 1re rcceiwd diRdly 
by ihc II..EC fnlal die I XC, die IUC shall n:jed ihc PIC 
dllnac beck 10 tile IXC wilh die OCN of Sprint in ihc 
approprille field of die indutlry ....u-d CAR£ '"ord. 

Sprint to CI..EC a..p. When a CLEC Olbcl &bill SprinJ 
or the ILEC tellalocaiiCIVice 10 an aiadna. Sprillt local 
eustomer and an onlcr il..._iaecl 10 iho ILEC for 
miplllaa die RrVice, llle ILEC willallllllnfonn Sprial 
of die dilt-OCII*t In a-aiiDU. 10 die nlstln& 
CAR£ proc:as for DCIIJfylna an IXC of a diKonncct PIC 
dllap. 11sil wiD CIIIUI'C amnle bllliq 10 ihc end-IIIC1 
CIIIIOmef. 
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RESALE AND 

INTERCONNECTION 
AGREEMENT 

SEPTEMBER 17, 1996 



MA~TF.R NETWORK 
INTf:RCONNECl'ION ANP ltESAI.F. A(iREEMF.NT 

Thi!l Agreement is between ("Carrier") 1111<l 

________ ("Company") h~inul\er eollt.'Ctivcly. "the 111111ics". entered intu tlu~ 

___ d11y of • 19'J6, 1or the State of ____ _ 

WHEREAS, c.rrier ~ to provide axnpetjtivc local exchanae service to residential 

and business end·users. and the Parties wish to establish tenns for intcrco~tion for purposes 

of exclwi&U. locaJ, inlrii..ATA ~ and intcrl.ATA intacxchange uaff~e in 
accordance with the Telecommunications Ac:t of 1996 ("Ac:t") as well as terms for resale of 

Company's services; 

l'IIEREFORE, the Parties hereby agree as follows: 

I. DEFINITIONS 

Definitions of the tenns used in this Agn:ement shall have the mcaninaa set torth btlow. 

I. Aeeaa Semce Req~~al ( .. ASR") • means an industry standard form uxd by the Parties 

to lldd. CSIUlisb, cbanae or disconntet tnmka for the purposes of lntm:onncetion. 

2. Ad • means the Telecommunications Act of 1996, Public Law 104·104 of the 104th 
United Slales Coqras effective February 8, 1996. 

3. AIIUiale • nans any person that (directly or indirectly) owns or controls. is owned or 

controlled by, or is Wider common ownership or control with, another person. for 

purposes of this P~ the tenn "own" means to own an equity inten:st (or the 

equivalent thereof) of more than ten pcn:ent (10%). "Penon" shall mean any individual, 

pannership, corporation, company, limited liability company, association, or any other 

lepl entity authorized to transact business in any State. 
. . .. . . . . . . . 

4. Bdl C..U.IIIIicatiou Racardl ( .. Bclleorc") - means an organi7Jilion owned jointly by 

the Bell regional holding companies or their successors , that conducts research and/or 

development projects for its owners, ifiCiuding dc:vc:lopmcnt of new telecommunications 

services. Bellc:on: also provides certain c:c:ntralitcd technical and manaaemc:nt services tor 
the regional holding companies and also provides generic requirements for the 

telecommunications indumy for produc:ts, services and technologies. 

S. BW ucl Keep - means a form of compensation for the tc:nnination of local &naflic 
when:by LECs and CLECs terminate local exchange traffic originating from end-users 
served by the networks of other LECs or CLECs without explicit charging among or 

between said carriers for such traffic exchange. 
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l1. Ca.tnll Off~ee Switdt, ( .. Ccatnl Oll"~ee") ('"CO") - means u switching facility within 
the public switched teh:communications network, including hut not limited tu: 

End Office Switches which arc switches from which end-user Telephone Exchange 

Services arc directly connected and offered. 

Tandem Switches arc switches which arc used to connect and switch trunk circuits 
between and among Central Office Switches. 

7. Cea......_. MIIUP Dilerib•tioa s,.tca ('"CMOS")- means the billing record and 
clcarina boule ~ system that the Regional Bell Openting Companies ("RBOCs") 
and OCher inc111mbcal LECs ute to effacientJy exchange out collects and in collects as M:ll 

as Carrier' Ac:cas Billing System ("CABS") records. 

8. C•••erctal M ... Radle Scnica ('"<:MRS") - means a radio communication service 

between mobile lltltions or receivers IIIII lind saations, or by mobile stations 
communicating among themselves that is provided for profit and that makes 
inten:onnccted service available to the public or to such cluscs of eligible users u to be 
effectively available to a substantial portion of the public. 

9 . c ... ...,. - means any state lldminiatrativc qcncy to which the United States 
Conpas or •Y stale lcaislalivc body bas cleleptcd any authority to supervise or regulate 
the opc:ultions of l...ocal Exchange c.riers pursuant to the Act or state constitution or 

statute such as a Public Utilities Commission or Public Service Commission .. 

I 0. Co•peeitiYe Loal Esdtaap Carrier ("'CLEC'") - means any company or person 
authorized to provide local exchange: services in competition with an ILEC . 

II. Coatrol Oftiee - is an exchange carrier center or otlice designated as its company's 

single point of contact for the provisioning and maintenance of its ponion of 

int~tion~~~· .· . . 
12. Cuto..er l'lupr:.;tary Network laforaatioa ('"CPNI")- shall have the meaning set 

fonh in 4 7 USC §222 (b)( I) and FCC regulations. 

13. FCC • means Fc:dc:ral Communications Commission. 

14. laca•betiC Loal Esdtaaac Carrier ("ILEC")- is any local exchange carrier that was 
115 of l;ebruary 8, 1996, deemed to be a member of the Exchange Carrier Association as 
set fonh in 47 C.F.R. §69.601(b) of the FCC's regulations. 

15. latearated Senicn Diaital Network ( .. ISDN") - means a 11witched network service 
providing end-to-end digital connectivity for the simultaneous transminion of voice and 

data. 
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16. lltcrcoaamioA • !l!C:ans the 'onm:ction of sc:p;uatc pic:cc:s of equipment. trunsmission 
facilities. etc:., within, between or among networks for the transmission and routing of 
exchange scrvic:c: and exchange access. 'fbe architecture of interconnection may include: 

collocation and/or mid-span mc:ct arro~r:gcrnc:nts. 

17. latenaduul&e c.,rier ("IXC") • mcoans a celcc:ommunic:ations service provider offering 
interexc:hanae celcc:ommunic:ations services (e.g., inter· and/or intraLATA toll). 

18. Mcet·Polat am•ea • means an mangemc:nt whereby two local service providers 
(including an ILEC and a CLEC) jointly provide exchange KC:CSS to an I.XC for purposes 
of oriaQudina or tenninaling toll services and each such provider receives iUl share of the 

tariffed charges. 

19. Molt Fa.ored Natieel ("MFN") • means the ability of Carrier to n:plac:e any price, term 

and condition in this contract with the pric:c:, lCnll and condition offered to any ILEC or 
CLOC by Company pursuant to the Act. 

20. Multiple Eaclla•ae Carrier Accas Billiq ("MECAB") • means the doc:umcnl 
prepii'Cd by the Billing Committee under the auspices of the Ordering and Billing 1:onun 

("'BF"). which functions under the auspices of the Carrier Liaison COmmince of the 
Alliance for Telcc:ommunic:ations Industry Solutions ("ATIS'') and is published by 
lkllcorc as Special Report SR· IIUS-000913, c:ontaining the recommended guidelines for 
the billina of cxcbanse service access provided by two or naorc LECs md/or CLECs, or 
by one ILEC in two or more Slates within a single LATA. 

21 . Multiple Eaduaaae Carrien OnSeriDI and Daip GuideliDa for Acccu Services • 
led....,. Sepport lecerfacc Mllldple IE&cUeae Carrien OnSeriq alld Daip 

G•Wcll•es fer Aecea Servica ·led....,. Sappert leterfaet ("MECOD")- means the 
doc:wnent developed by the Ordering/Provisioning Committee W1der the auspices of the 

OBF, which fuoc:tions under the auspices of the Carrier Liaison Committee of the ATIS 
arid is publisheCf bY Belfc:Orc as Spcciaf RePort SR Sts.002643 to eStablish methods for 
processing orders tbr exchange service access which is to be: provided by two or more 
ILECs and/or CU~Cs. 

22. Nambcriq Plaa Area ("NPA") ·means an area code assigned pursuant to th~ North 
America Numbering Plan which is the three digit indicator defined by the ·w·, "D" and 

"C" digits of cadi 10-dig.it telephone number within the NANP containing BOO possible 
NXX Codes each. Then: arc two general categories of NPA. "Geographic NPA" is 
associatod with a defined geographic area, and all tciephone numbers bearing such NI•A 
are associated with services provided within that Geographic: area. A "Non-Geographic 
NPA", aJso known as a "Service Access Code" ("SAC Code") means specialized 
tclec:ornmunications service which may be provided across multiple geographic NPA 
urea.~ such as SOO, Toll l'rcc SC'rvic:c NJ•As, QOO and 700. 
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23. 

24. 

25. 

26. 

27. 

28. 

29. 

. ' 

30. 

31. 

32. 

l'arily • means non-discrimination und \:quality in status, including but not limited to. 

clc:ctronic access, information availability, network operational charac:teristics. and 

rnponsc time and/or insullation activity, between functions the Company perfonns for 

itself and functions it perfonns for/or makes avuilablc: to Carrier. 

r•,..atCollocaU..- shall hllvc: the meaning set fonh 47 <:.F.R.§ 51 .5. 

llebraadia& - <X:Curs when Carrier purchasc:s a wholesale: service from Company wbc:n 

the Carrier brMd is subslitutc:d for the Company brand. 

Tclcco••••icatlolu Scrviea- shall have the meaning set fonh in 47 USC §153(6). 

TGUI EleM•t LMa R•• IIICR.wt~lal Cost ("TELRIC") - means the incremental 

costs of an entire product (e.g.. all the costs directly caused by providing an 

interconnection service, a network clement. or some other product. TELRIC includes 

service-specifiC fixed costs (e.g .• costs that do not change: with changes in output). 

volume sensitive costs (those that an: caused by changin~c~ the volwnc: of output) and a 

reasonable allocation of forwud-Jookina joint and common costs. In mon: precise terms. 

TELRJC is the diffcrcnc:e between (I) the total costs of a company that provides the 

service lad a number of other services, and (2) the total cost of that same company if it 

provided all of its IICfVices in the same quantities, but not the: llefVice in question. 

Truk-5ide - refers to a Central Offtce Switch connection that is capable of, and has 

been programmed to tn:at the cin:uit as, connecting to another switching entity or another 

central omce switch. Trunk side cormcc:tiotL'I offer those tmnsmis.•ion and signalin)! 

featwcs appropriate for the connec:tion of switching entities. and cannot be used for the 

direct coMCCtion of ordinary telephone station sets. 

U•ddhlcd Tcnu - llx: Parties acknowledge: that tttmS may appear in this Agreement 

which an: not defined and agn:c that any such terms shall be construed in IC4:ordancc: with 

thefr custo"mary usage in the tclccommuniGJltion$ 'industry as of ihc "c:fTc:ctivc: date of'this 

Agrc:emcnt. Vinual coiiOC4tion does not include: switching equipment. 

Vlrtaal Collocalioa- shall have the: meaning as set fonh in 47 C.F.R. § S 1.5 

Wltolaalc Service - means any n:gulatc:d Telecommunication Services that Company 

provides at n:tail to subscribers who are not telecommunications curriers a."l set thnh in 4 7 

USC §2SI(c)(4). 

Wlft Ccatcr - means a building or space: within a building which serves as an 

uggn:gation point on a network. wbc:n: transmission facilities and cin:uits an: connected 

or switched. Win: center can also denote: a building in which one or mon: Cc:ntml 

Offices. used for the provision of exchange: services and acc:c:ss services, an: located. 
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II. SCOPE OF THIS AGREEMENT 

'J11c ~'fVices and facilities to be pruvitkd to Carrier by Company in satisfaction ul this 

Agreement may be provided pursuant to Company tariffs and then cum:nt practices. Should 

there be a conflict bet~ the tcnns of this Agreement and any such tariffs or practices. the 

terms of this Agreement shall control to the: extent allowed by law or Commission Order until 

such lime as Company may so modify its tariffs and practices to be: in confonnancc: with the 

tenns of this Agreement. Company and Carrier shall usc their best efforts to obtain approval of 

this oontracl by any reawatory body having jurisdiction over this Agreement and to make any 

required tariff modiflc:ations. 

Ill. BFJiAI.E OF LQCAL SERYICt:S 

A. Company shall nor place conditions or restrictions on Carrier's resale of wholesale 

regulated Telecommunications Services, except for restrictions on the rcsnlc o f 

residential service to other cla.uitications (e.g .. residential service to b11siness 

customcn). Every regulated retail service rate, including promotions over 90-days in 

length, di1100unts, and opcion plans will have a conespooding wbolcsale ralc. 

B. Company will make wholesale telecommunications service offerings available: for all new 

regulated services al the: same time the: retail service bccomcs available. 

C. Company will continue to provide existing databases and signaling support for wholesale 

~'fVices at no additional cost. 

D. Company will make any service grandfathcred to an end-user or any Individual Case 

Oasis ("lCD") service available to Carrier for n:salc to that Slime c:nd-ugr at the s:unc: 

locution(s). 

E. Company will provide at a minimum 30-days advance nocicc to Carrier of changes in or 

di54:0ntinuation of any product or service that is available: for resale: hereunder. 

t '. Company will continue to provide l'rimury lntcn:xchangc Currier ("I'll:" ) proccssin~ lor 

chose end-users obtaining resold service from Carrier. Company will bill and Carrier will 

pay any PIC change charges. 

Seplcmbcr I 7, 1996 



G. Cmnpany shall allow Currier customers to retain their current telephone numbc:r. 

H. Company shall install Carrier customers as quickly as it installs ilS own end-users and 

shall provide parity in quick installation rrograms such as "warm line .. programs. 

I . Ulll!n1, 

I. Company shall be responsible for dim:lly billiHK the IXC fitr uccess related tu 

intcrcxchange calls gcnmllcd by ...:branded customers. 

2. Compu~y will be raponsible for ...:turning EMI rcrords to IXCs wilh !he Carrier 

disconnect n:jection code along with the Operatina Company Number ("OCN .. ) of lhc 
associated Automatic Nwnbcr Identification ( .. ANI"). 

3. Company will deliver a monthly statement for wholesale: services based upon a mutually 

a~ upon schedule as follows: 

a. 
agreed 

b. 

c. 

d. 

c:. 

f. 

Invoices will be provided in a standard carrier acass billing fonnat or other 
upon fonnat; 

Where local usage charges apply .!he local usage at !he c:all detail level i11 

standard EMRIEMJ industry format will be exchanged daily oral other mutually 

agreed upon intervals; 

Company will act as CMOS sponsor and provide access lo fkllc:ore CMOS in and 
out collect process; (llfiPikilllle 111 •oc Glftl GTI:.' o11ly) 

The: Parties will work cooperatively in facililating !he billing of in and out collc:ct 

and for inter and intra n:gion altanatdy billed messages; 

ComP.Ifly agrees to provide infonnation on !he end-users selection of special 
featwa(e.g .• billing· mdhod,'spceiaJ language); and · 

Company agn'Cs to provide billing infonnalion for casual callers. 

J. Compn11tioo, 

I. AII .Company retail Telecommunications Services. pursuant to 47 USC §2SI(c)(4) shall 

be available for resale at wholesale prices. Pricing shall be developed based on 47 USC 
§2S2(d)(3) where: wholc:salc: prices arc retail prices less avoided costs. ne1 of any 

additional W$1$ imposed by wholesale: operations. The wholesale rate shall lx-. until 

such lime as avoided cost studies in compliance wilh the f CC's avoided cost 
methodology in f CC Rules Sl.607 and Sl.609 have: been approved. an interim rnte IL'I 

approved by lhc: appropriate state commission within the 17-/e • 2S% discount range. 
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IJpon the approval of a pc:mumc:nt rate by a state commission the permanent rate shall 

apply. If Company has available by contract or otherwise a lower rate, that rate shall be 

available to Sprint. 

2. To the extent Carrier desires to order wholesale Telecommunications Services for ~le 
from Company it is entitled to do so on a non-discriminatory ba., is under rates, terms, and 
conditions no less favorable than those currently extended, or which in the fuuue may be: 
extended. by Company to any other carrier offering local exchange and/or toll services, 
or equivalent clements to any other CLEC on a MFN basis. Company agrees to provide 
Carrier with information COIM:Cming the terms and c:onditions available to all sucll Parties 
upon reqDCSt. If Company mikes any non cost-baed volume or term rete available tl' MY 
other Carrier, sucll rate shall be available to Carrier without rcprd to volume, term or 
other conditions imposed by Company. 

IV. PROYISIONING AND INSTAI,LATION - Rf.SALE 

A. Order Procn•i•lo 

I . The Company will meet Carrier's ordering needs and, if nccesswy, establish a ~icatcd 
CLEC ordering ~ter. 

2. All ordering process and systems Company utili;r.es shall provide Carrier with parity 
treatment. 

3. Electronic intctfiCCS for the exchan&e of ordering information will be adopccd and made 
available using any industry standard order formats and methods that are developed, (e.g. 
"EOI"). Electronic interfaces should be cs1ablished to provide ~ to the Company 
systems as indicated on Exhibit I. In the absence of industry standards, interim electronic 
access to Company system!i shall be established as indicated on Exhibit I. 

4.: :Carrier and the Company·will'adopt an·indostry standard sc:rvi~ order/disconnect order 
format. 

5. Carrier and Company may order l' rimary Local Carrier ("I'LC") and l'rimary 
lntetexcbange Carrier (MI'IC") record changes using the same order process and on a 
unified order. 

6. No Letter of Agcnc:y ("l.OA ") signed by the cnd·user will be required to process a I'LC 
or PIC c:hange orden:d by Carrier or Company. Carrier and Company agree that J'LC and 
PIC chanse orders will be supported with appropriate documentation and verification as 
required by FCC and Commission rules. 

7. Each Party will provide the other, as agenl of the end·user cuslomer, al the time oflhe 
PLC order, curn:nt "A s Is" pre-ordering/ordering infonnation relative to the end-user 
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consisting of local features. products, services, clemc:nts, combinations, and any customer 
status qualifying the customer for a ~iul service (e.g .• I>A exempt. lifeline, ctt.) 
provided by the Party to that end-user. 

H. As appropriate, the new t•LC shall provide confirmation of installation change activity to 
the former PLC. Company shall provide Carrier read-only on-line access to Company's 
customer record information systems and the Panics will establish a mechanism for 
periodic reconciliation between their system(s) and Carrier's c:u!ctomcr records d:atabasc. 

9. Unlit such time as numbering is .wtlinistcrcd by a third party, Company shall provide 

Carrier the ability to obtain lelepbonc numbers on-line from the Company, and to assign 
these numbcn with the Carrier cUSlomcr on-line. This includes vanity numbers. 
Rc:scrvation and aging of numbers remain the tcsponsibility of the Company. Until such 
lime as Company establishes an on· line electronic: intaf.ce with Carrier which facilitates 
rcal·time number assignment, company will provide blocks of numbers, where possible, 
sufficient to satisfy Carrier's projected nwnbering n:sowce demand. 

10. Company shall provide Carrier the ability to order all available features on its switches 
(e.g., call bloc:k.ing of900 and 976 calls by line or trunk). Additionally, Company shall 
provide high usage reports, as required by any Commission, so that Carrier may provide 
any regulatory required h.igh usage reports to its end-users. 

II. Company shall provide "real-lime" electronic: interfaces and response for: firm order 
c:onfirmalioo, due dale availability/schcdulinl. dispatch required or not, identify line 
option availability by switch offtc:e (sucla as Digital Copper, Copper Analog, ISDN, etc.), 
Order completion with all service order and time-and-c:ost-rcl .. cd fees. rejections/errors 
on service order dala elcment(s), jeopardy against the due date, missed appointments. 
additional order chlqes (construction charges), order status, valid S1ICCt address detail. 
and electronic notification of the local line options that were provisioned. at the time of 
order completion, by the Company for alt Carrier local customers. This applies to all 
types of service orders and all clements. 

0 • .. •• • • • 0 • 

12. Company shall provide Carrier the "rcal·time real" electronic ability to schedule 
installation appointments with the customer on-line and access to the Comp.1ny's 
sch\.'tlulc availability. 

13. The Company will direct customer to c.rrier for requests changing their Carrier service. 

14. ThC Company shall process a111•1c changes provided by Carrier on behalf ofiXCs. If 
PIC changes arc received by Company directly from IXCs, Company shaJI n:jcc:t the PIC 
change back to the IXC with the OCN of Carrier in the appropriate field of the indusuy 
standard CARE n:c:ord. 
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I 5. Company shall cooper.ate with Carrier. before Carrier offers c:ommcrcial S(.'fVicc, in 
tc~1ing all electronic ordering. provisioning, main&cn~W:C, billing IU1d other cla:t.roni~ 
intcrfDCCS and internal systems to insun: accurate and timely insullation and billing 
occurs. Company shall usc its best effonllto provide adequate and timely tL'l>1ing and to 
cun: any system defec:ts discovered through such testing. 

I l1. Company shall notify Carrier within one business day of any Primary Local User 
("PLU") change in carrier when a c:arrict submits an order to Company that raults in 
disconnection or reassignment of Company facilities or saviccs (resale or unbundled 
elements) previously used by Canier (i.e. disconnec:tion of Carrier' s service). 

V. NETWORK INTERCONNECfiON 

A. All intaconnection arrangements offered by Company to Carrier shall provide Carrier 
with network parity. Carrier shall intcn:onncct with Compeny's facilities as follows for 
the purpose ofrouting or tenninating oflraffic: 

I. In c:tM:h Company local calling area in which Carrier chooses to offer local exchange 
service, Carrier may interc:onnect its network facilities at any one or more technically 
feasible point(s) of interface within Company's network including: (a) at Company 
access tandcm(s); (b) end offac:e switch(es); or (c) other win: centers (c:ollec:Lively referred 
to as "POij. The POls arc tbe point(s) of physical inten:onncction as identified in 
Appendix I at18Ched hereto and incorporated ben:in by n:fen:nce. As Canier initiates 
exchange savK:c operations in ecldihonal Compeny weu, ecldilional POls in each local 
calling area will be established by Carrier and Appendix I will be amended IU1d updated 
to reflect tbe additional POls, as necessary. 

2. lnterc:onneclion to a Company end officc(s) will provide Carrier access only to the 
NXX's served by that individual end officc(s) to which Carrier interconnects. 

3. lnterc:onnection to a Company tandem(s) will provide Carrier local access for local and 
. · toll :;Crvice ~to fhc ·company "end otlillc$ and NXX'~ which iiiterc:oMcct with · 

that landem(s) either directly or through other Company facilities for local and toll 
service purposes. and to other companies whidl an: likewise connected to that tandem(s). 
lnterc:onnection to a Company tandem for uansit purposes will provide Carrier 
intcrcxchnnge access to Company, lntcrcxchange Carriers ("IXCs"), CU~Cs. ILECs, and 
CMRS providers which llFC connected t.o that tandem. Where u Tandem Switch also 

provides End.Office Switch functions, interconnection to a Company tandem saving 
that exchange will also provide Carrier access to Company's end off teeS with the same 
functionality described in (2) above. 

4. When: Carrier requires ancillary services (e.a .• Directory Assistance, Opc..-rator 
Assistance, 911/E911 ), additional or special tnmkina will be provided as required for 
interconnection and routing to such ancillary services. 
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5. If requested by Carrier. Company will, subject to !ethnical fca.'lihility. c~1ahlish 

additional 1>01 IUT8Rgcmcnts including. but not limit"-d to, any of the following 

interconnection methods: 

a. a physical collocation facility m11intained by Carrier, or by a third party with 

w'hom Carrier has contracecd for such purposes. at a Compan)! Win: C'-"fftcr. where 

suc:h Win: Center has been designated as the 1>01; or 

b. a physical colloc:ation facility maintained by Company, or by a third JW'IY with 

whom Company lw contnldcd for such purposes. at a Carrier Win: Center, where 

such Win: Caller has been clcsignatcd as the POl. 

6. In suppon of any claim that a requested intcn:onnection at a POl is ccdlnically infea.'lihlc. 

Company bears the burden of proof and in suflPOrl of the same !!hall Wldcrtukc and 

pmvidc: to Carrier: 

a. a study and analysis to assess the technical feasibility of JWOViding the requested 

inlcR:Onncc:tion; and 

b. all other n:lcvant information and documents that the Company relied upon in 

making its conclusion. 

7. Upon reasonable notice to Company. Carrier shall be provided ec:cas to the proposed 

POl to properly evaluate the Company's deniaJ of Carrier's n:quesc to interconnect. 

When: Carrier lc:ascs colloc:ation space and/or equipment from Company for purposes of 

interconnection wxlcr this Agrccmcnt, Carrier shall have MFN rights to lca.'IC under non· 

discriminatory tariff or contnlet terms from Company cquaJ to the most favorable terms, 

including rates that Company otherwise makes such facilities available (including to 

independent companies. its own affiliates, and/or most favored customers). Company 

agrees to provide 11~r spau and such other SJIIICC in its facilities. reasonably necessary to 

accomriwdate eamci's'tmniMiing, transmission, and concentrating eqUipment. subject 

to physical 5piiCC limitations. Company generally agf'--es to provide new et•llocution 

arrnngen1cnts no later than 90 duys aflcr Currier's wriucn request. Comrany shull usc its 

best cffons to meet a 90 day Installation interval. A full exptanation of any delays past 

the 90 day period shall be provided by Company. 

II. C(>f!'pan)' shall interconnect with Carrier facilities at the I>Ois designated in Appendix I 

as modi lied and updated from time to time. Company shall intm:onncct with Carrier 

under prK:cs. ter~ns and conditions no less favcnble. than those available on an clement 

by clement basis to other (W1ics. Carrier may adopt ony price, tenn or cnndition 

nvuilublc to wwthcr t•any on un MFN ha.,is in place uf any other price. tcnn or condition 

otherwise applicable herein. 
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•). With the exception of those provisions which apply unly to ILECs under the Act. th~ 
provisions of this Sl.~tion V. A. sllilllupp!y to Company's intercunncction tu Currier's 

network for the purpose of muting ullthc types uftrallic. 

H. Where the Parties interconn~-c:t, li1r the purpose of exchanging trallic between nc:twork.o;. 

the fullowing will apply: 

1. The Parties qrec to establish trunk groups from the interconnecting facilities such that 
trunking is available to any switching center designated hy either Party, including l!nd 
olliccs, tandems, 911 routing switches, and dinx:tory as."iistance/operutor service 
switches. At Carrier's option, one-way or two-way trunking will be available. 

2. When traffic is not segregated according to traffic types, the Parties will provide: 
pm:cntage of jurisdictional use· factors (e.g., CMRS, local, interstate aa:ess) or actual 
mc:asurcmcnt of jurisdictional trullic. 

3. ·n,c Parties agree to offer and provide to ~~:ach other IIKZS Extended Superfrumc Funnat 
("ESF") facilities, wfK..-rc available, capable of voice: and datutrallic transmission. 

4. Where available, Company will provide: and implement all defined and industry 
supported SS7 mandatory panunelers u well as procedures in accordance with ANSI 
standards. To the extent Company provides ANSI optional p;uamcters for its own usc. 
Company shall provide the same to Carrier. 

S. In the event SS7 facilities are not available from Company, Carrier may, at its option, 

obtain multi-fmauency signaling. 

6. Where available, Company agrees to provide CIP (wrier identification code within 

Carner's SS7 call set-up signaling protocol) at no charge. 

7. Company shall support intm:ompany b4 KBPS clear channel where it provides such 
capability'to its did-users. · · 

H '111c l•artk'S will cooperate in the exchange ofTCAI• messages to facilitate full intcr­
opL'fability of SS7-bu.'ICd features hciWC:Cil their network!!, including all CLASS features 
and functions, to the extent each Party oflers such features und functions to its own ~~:rld· 
users. 

VI. PROVISIONING AND INSTALLATION- INTERCONNF.CfiON 

A. Order Pnca•l•l 

I. The Company is responsible: for ordering facilities to terminate: traffic to Carrier. 
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2. When twu-wuy tnmking is cmpluycd. tlu.· l'artics will sclc.-ct 11 mutually ugn:cablc 

automated ordering process. 

3. 'I he parties shall establish appropriate urd~o.Ting/provisioning codes for each identified 

service, unbundled element and unbundled clement combination. 

4. When combinations of unbundled clements arc: urdered and suid clt:ments arc currently 

intc..-roonnected and functional, those clements will remain interconnected and functional 

without an interruption in service. 

5. The Company will provide to Carrier copies of all applicable test and tum·up procedures 
Company normally follows in support of the unbundled eh:mc:nl'llcombinationslservicc:s 

ordered by Carrier. 

6. Within 48 bours of any disconnect, the Company will notify Carrier of the disconnect of 

any Carrier unbundled elemenVcombinationlscrvic:e. 

7. All notices .• invoices, and docuntentation provided on behalf of Carrier to the customer at 

the cuslomer's pmnises by the Company 's field personnel shall either be: branded Carrier 

at Carrier's expense or non-branded. Company shall not market its services dwing such 

calls. 

K. t:umpany shall provide the ability for Carrier to mechanize test or. notwithstanding 

anything to the contrary in this agreement, will test all elements/combinations. 

9. Company will provide a system to identify essential Carrier circuits. trunks and elements 
lin expedited restor.al purposes. 

8. Dilli11 

I . Company and Carrier agrc:c to conform to MECAU and MECOD guidelines. They will 

c:xc:hange'Bitlirig i\ccouni Refcrence aixt Bill Account Cross Reference infoimation and 
will coordinate lnitiallJilling Company/Subsequent Dillin~ Company billing cycles. 

2. Exchange ucccss meet point billing arrangements will be: mudc available to Carrier u.~ 11 

CU~C. Where Company currently lms meet pointurrangc:mc:nts. they shall be made 

available on the same terms and conditions as made available by Company to other 

ILE~sengaged in meet point billing arrangements with the Company. 

3. No discrete: development clusrges shall be imposed on Carrier for the: establishment or 
standard meet point billing arrangements. 

4. Carrier and the Company aarce to implement indusuy standard CARE reeords for c:orrm 
provisioning and hilling to IX C. 
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5. Exchange of Records. 

a. '(ltc Company lllld Cwricr will exchange the appropriutc r~o"Cotds to hill cxch:mgc 

acccs.'l charges to the IX C. 

b. The Company agrees to capture inward tcnninuting call n:cords and liCnd thc:m to 

Carrier in an agreed UJ'IOn industry standard format (e.g .. EMR). 

c. Carrier and Company agrc:e to capturc EMR n:cords for inward terminating and 

outward originating calls and send them to Company or Carrier, as ~ppropriate, in 

daily files via an agn:ed upon media (e.g., Network Uata Mover ("NI>M")). 

6. Company agn:cs to exchange test tiles to support implcmcnllllion of meet point billing or 

other ucccss billing prior to live bill production. 

7. When Carrier owns the: end-offM:C, the: Company will not bill the transJ)Ort 

interconnection clwge ("TIC") (also known as the: n:sidual interconnec:tion charge) to 

either Carrier or the: IXC. 

VII. NE'JWORK MAINTENANCE AND MANAGEMENT 

A. General Requirements. 

I . The: Parties will work c:oopcralively to install and maintain a reliable network. The 

Parties wiiJ exclwlge appropriate information (e.g .• maintenance: contM:t numbers. 

network information, information required to comply with law enforcement and other 

security agencies of the B(!Vcmment, etc.) to achieve this desired reliability. 
... . . . . . . .. 

2. Each Party shall provide a 24 hour conlM:t number for network traffiC I'IW'Uigement issues 

to the other's surveillance numagcmenl center. A lilx number must also he: provided to 

facilitate event notilications for planned mass calling cvc:nts. The t•anics shall agree: 

UJIOn appropriate network traffic managemc:nt control capabilities. 

J. Compmny agrees to work toward having service centers dedicated to CLECs available 7 

duys a wcc:k, 24 hours a day. and in the interim must handle Carrier calls a.'l well as other 

customer calls in a non-discriminatory manner. 

4. Voice rcsJIOnsc units, similar tcchnolo,ics, intercept solutions or live refmals should be 

used to refc:r/transfer calls from customers to the: proper carrier for action. Neither Party 
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shall market to cnd-uscn; during u cull when that customer contacts the: l'arty solely us u 

result oh misdin.octcd call. 

5. Carrier will be provided parity clcxtronic n:ad and write: access to lhc: Company's 

maintenance and trouble rc:Jl0r1 systems including the fnllowing systems and/or 

functionality : 

u. Trouble reporting/dispatch capability· access must be real·time: 
b. Repair status/confirmations; maintenanc:eltroublc: report systems; 
c. Planned/Unplanned outage reports; and 
d. Mecllanizcd line testing ·access must be "n:al·time". 

6. Notice of Network Event. Each Party has lhc: duty to alert the other to any network 

events that can result or have resulted in·service interruption, blocked calls, or negative 

changes in network performance affecting more than one percent of either Party's 

cirtuits in any exchange on a real-time basis. 

7. Notice of Network C.:hungc. The l'artics agree to provide: each other reasonable: notice uf 

changes including the information lle(;CSsary for the transmission and routing of services 

using that local exchange carrier's lilcilities or networks, as well as olhc:r changes that 

would affed the inleropenlbility of those facilities and networks. Correct LERG data is 

considered part of this requirement. 

8. Company and Carrier shall develop a detailed escalation proccs.o1 to assist in problem 

n:stllution. 

9. The Parties must work cooperatively to plan and implement coordinated repair 

proc:cdurcs for local interc:onncction trunks and facilities to ensure trouble repons are 

resolved in a timely and appropriate manner. 

I 0. The Company shall provide parity repair ~pro~ status reports so that Carrier will be 

able to provide itS Cnd-user customers'with detailed infomuition lind an I!Stimated lime 

To Repair ("ElTR"). The Company will close all trouble reports with Carrier. Carrier 

will close all trouble: reports with its end-user. 

II . A non-branded, customer-not-at-home card shall he left by Company at the: customer's 

premises when a Carrier customer is not at home for an appointment and Company 

pc~orms repair or installation services on behalf of Carrier. 

12. The Comp110y will ensure that all applicable aJann systems lhat suppon Carrier 
cu...torncrs are opcralional and lhc: support databases are accurate. The Company will 

n:sJIOnd to Carrier customer alarms consistent with how and when lhc:y respond to alarms 
for their own customers. 
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13. Carrier shall rc.."CCive prior notification of any scheduled maintenance activity pcrfohn(.'<f 

by the Company thalllltly be service aflccting to Currier lncal custnmcrs (e.g .• cable 

throws. power tests. etc.). 

II. Tnnlfcr orscrvicc ADDOMDCfiiC8CI. 

When an end·usc:r who continues to be located within the local calling area changes from 

Company to Carrier, or from Carrier to Company, and docs not retain its original 

telephone number, the Party formerly providing service to the end·uscr will provide a 

new number announcement on the inactive telephone number upon request. for a 

minimum period of 90 days (or some shorter reasonable period when numbers arc in 

short supply), at no c:harge to the end-user or either Party unless Carrier or Company has 

a tariff on file to charge end-users. 111is announcement will provide details on the new 

number to be dialed to rcuch this cu.~tomer. 

C. Coonllw•lcd Repair C•lla, 

Carrier and Company will employ the following procedures for handling misdirected 

rcrair calls: 

I. Carrier and Company will educate their fCSJJCCiive euscomcrs as to the c:orrcc:t telephone 

numbers to c:aJI in order to acc:css their respec:tive repair bureaus. 

2. To the extent the c:orrcc:t provider can be: determined, misdin:ctcd repair calls will be 

referred to the proper provider of local exchange service in a courteous manner, at no 

charge, and the end-user will be provided the COITCd contact telephone number. In 

responding to repair calls. neither Party shall make disparaging remarks about the olhcr, 

nor shall they usc these n:pair calls as the basis for internal f!:ferrals or to solicit 

cUstomers or to market services. Either Party may responct Witti 8cc::urate inforrnatiim ·in 

wtswering customer questions. 

3. Carrier and Company will provide their rcs(lCCtive repair contact numbers to one another 

on a reciprocal basis. 

4. It is rec:ognizcd by the Parties that repair calls placed via an N II number available to 

only the Company is in violation of 47 USC §2SI(b)(3) dealing with dialing parity. 

Company,lo the extent it roceivcs repair or business office contact through N II dialing 

will, at the time the next directory for the area is released, switch to a 7-digit or 10-digi.t 

number or immediately undertake efforts to route N II calls by Carrier customer to 

Carrier repair and business offices on a non-discriminatory basis. 

September 17, 1996 Page IS 



.. u. Rfslvrati9av~D'icfJn.tbc.£nnt..o( Outa&n· 

(;ompuny restorution of st-rvice in the event of oUtaK~"S due to equipment failures, human 

~-nor, lire, natwaJ diSIL'ttcr. acts of ( iud, or similar c~~:currcnccs shall be pcrh,mlC.'d in 

accordunc:e with the following priorities. First, n:stnration priority shall he afforded to 

those network elements and services atlecting its own end-users or identified (;arrier end­

users relative to national security or emergency pn:purcdnes.o; capabilities and those 

affecting public safety. hc:alth. and welfare, as those elements and servic:c:s an: identified 

by the appropriate govcmmc:nt agencies. Second, restoration priority shall be: afforded 

betM:Cn Company and Carrier in general. Third, should Company be: providing or 

pc:rfonning undem switclUng functionality for Carrier, third level priority restoration 

should be afforded to any trunk. Lastly, all service shall be restored as expeditiously a.o; 

practicable and in a non-discriminatory manner. 

<.:arricr and Company will agree on a process for circuit and unbundled element provision 

and restoration whereby certain identified Carrier nacionlll ~urity and c:mer.:c:ncy 
preparcdnes.o; circuits will be aO"nrded cx~-dited rn1urultrculment and gcnerultnmlcing 

und inlc:n:onncction should take priority over any other non-emergency Compuny 

network requirement 

<.:arricr shall make available to Company periodic service projections, as reasonably 

requested. including busy hour usage for Comp.ny's acc:css capacity. Company shall 

manage its network in order to accommodate the Carrier's projected traffic at the required 

grade of service. The Parties shall review engineering requirements on a semi-annual 

basis and establish forec:asts for trunk and facilities utilization provided under this 
Agreement Trunk growth will be: implemented as dictated by engineering requirements. 

F. Qu•llty efStnkc. 

I; · · Com~y· shall provide Carrier parity in provisioning, repair and maintenAnCe" suppon 7 

duys a week, 24 hours a day. 

2. (;ompany shall provide Carrier with at least the same intervals and level of service 
provided by Company to its end-users or unothc:r pany ot uny given time: to ensure parity 

in tn:atment. 

3. Company shall provide Carrier maincc:nance and repair services on wholc:>ale undlor 

unbundled facilities in a manner that is timely. consistent wid at parity with service 
Jnovld~d to Company end-users and/or other carriers. 

4. lnterconncc:tion quality of scrvite should be: no less than that provided by the Company 

for its own services. 
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5. 1\ minimum bl~king standard of one percent during the average busy hour wll be 

mainlaincd on an average basis for all local inten:onnection facilities. 

6 . Ccnnpany wll adhere to competitive intervals for installation of POls, and the objective 

in no ca.'IC should be longer than 30 culcndar days, absent extenuating circumstances. In 

those inl>"tanccs where new collocation arrangements are required, a 90 day installation 

target applies. 

7. Carrier and Company shall negotillte a process to expedite network augmen1ations and 

other orders when requested by earner. 

II. Carrier and Company shall negotiate a mechanism whereby Company will improve 

perfonnanc:c when it is in breach of Commission imposed or agreed upon quality-of· 

service standards. Company shall indemnify earner for any forfeitures or civil penalties 

or other regulaiOr·imposed fines caused by Company failun: to meet Commissi11n 
imposed service standards. 

'1. Currier must be at parity with the Company (or its affiliates or third parties) in provision 

of w1bundlcd elements. This mustut a minimum include: 

a. Switch features at parity; 
b. Treatment durin& overflow/congestion conditions at parity; 
c. Equipment/interface protection al parity; 
d. Power redundancy at parity; 
c. Sufficient spare facilities to ensure provisioning, repair. 

performance. and availability at parity; and 
1: Standard interfaces at parity. 

10. Carrier and Company will mutually develop operating statistical prtiCC$.'1 measurements 

that will be monitored monthly to ensure that a negotiated service quality level is 
mainlairic:d.' . . . . . . . , 

(;, ID(HWitioD. 

I. Order confirmation must be provided within 24 hours uf completion to cn.~urc lhat all 

necessary translation work is completed on newly installed facilities or augments. 

2. Company and earner shall agree upon and monitor operational statiSiical process 
mca.'lurcments. Such statistics will be exchanged under an agreed upon schedule. 

3. Company and Carrier will JICriodically exchange technical descriptions nnd forec.nsts of 

their inlereonneC:tion and uaftic requirements in sullic:ient detail to n.o;.~un: tmllic 

completion to and from all cUSiomers within the appropriate calling areas. 
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4. Company shall provide and update un elccuonic: copy of thc:ir switch N•:twork 10 

Database with complete list of featun:lfunctions by switch, NP NNXXs, rate centers. etc. 

5. Company shall provide a listldescriptiun of all services and fc:atur\.'5 with availability 

down to street addn:ss detail. including: Type of C lass 5 Switch by CLU. line li:aturcs 

availability by switch office, and service and capacity availability by switching office. 

Company shall further provide a complete layout of the data clements that will he: 

required to provision all such services and features. 

6. Comp~ny shall provide detailed descriptions of the criteria and process used for handling 

facility and power outages oo an agreed upon severity and priority basis. 

7. The Company shall provide an initial electronic copy and a hard copy of the Service 

Address Guide \SAO"), or its equivalent. Updates arc expected a.~ changes arc made: In 

the SAG. 

8. Company shall provide Carrier with engineering change notices !t p;ovidcs it'l own 

personnel usoc::~ with the Company's network clements and deployment of new 

technologies to the extent such will impact interopcrubility of Company's and Carrier's 

networks. 

9. Company shall provide Carrier with its list of emergency nwnbcrs (e.g. same digit I•SAiv 

numbers, police, lire, etc.). Company will provide Carrier with the same lh1 that 

Company uses. Company makes no wanantics or guarantees wilh regard to the accuracy. 

completeness, or cum:ncy of said numbers. 

VIII. UNBUNDI.ED NETWORK EI.EMENTS _ 

A. Gcgcpl Rcqglrcwcalt. 

Company will unbundle und separately price and offer the following eight network 

clements such that Carrier will be able to subscribe: to and interconnect fo whichever of 

these unbundled clements Carrier requires for the purpose of providing local telephone 

service to its end-users, and to combine the Company-provided clements with any 

facilities and services that Carrier may itself provide, in order to efficiently provide 

Tclc:communic:ations Services to its end-users. pursuant to the following tcnns: 

I . Loops. c .a .• two-win: or fow-wire facilities from the Canier's or end-user' s premises to 

the host office in the same ex.change, or to the remote switch if then: is no host switch in 

such exchange including cross-connects to either other unbundled elements or Carrier's 

li~eilitic:s: 
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2. Local Switching. c:.g .• the abil ity to switch calls from one line to another, or from a line tn 
a trunk including All features :111d func.tions, connection to the MI>F or tnmk nnss­

connc..oct, and switch card; 

3. Tandem Switching. c:.g., trunk-to-tnmk canncctions including all features and functi ons 
such as rc.."Cording and customi:t.cd routing; 

4. Interoffice Transmission Facilities. e.g .• transmission of Carrier traflic on • either 
dedicated or common facilities. between Company andlor Carrier offices and/or a 
location designated by Carrier; 

5. Signaling and Call-related Databases. e.g. SS7 signaling links and Signal Trunsfer l"oint 
( .. STP") KCCSS, call n:latc:d databa.'ICS (such as, tine Information Database, Toll free 
Calling Database and Number Portability Database:), signa)ing systems, AIN database 
access through local switching purchase: or SS7 interconnection and ac.c:ess to Service 

Management Systems; 

6. Network Interface Device; 

7. Operator Services, e.g. unbundled local operator service with custom routing to faci litate 
Carrier branding and price quotation when: technically feasible:; 

II. Directory Assistance. e.g. local directory assistance services with custom routing to 
facilitale Carrier branding when: technically feasible and unbundled sale oftbe database: 

for inclusion in Carrier DA centers; and 

9. Operations Suppon Systems, e.g. including seamless electronic interfaces with systems 
providing Company ordering and provisioning. trouble reponing and fault mwlagement. 
pelfonnanc::e monitoring. network and traffic management. facility assignment and 

control functions. Such electronic interface shall provide information, operational and 
timelioc:ss parity and be provided pursuant to industry standards within twelve: months 

· afier sUch standarCJs blive been established and notwithstanding anything to contrary 
clsewhc:n: in this agreement, via reasonable agreed upon interim measures before final 
industry standards have been implemented. Carrier recogni:t.es Company's right to scc:k 

waivers of any FCC mandated electronic interface availability requirements and this 
agreement is expressly subject lo any modification of I he availability of electronic 
interfaces ordered by the: FCC. However. if an electronic interface is made available hy 

Co'!lpany to any Carrier, Company shall make: a similar appropriate: interface available: lo 
Carrier. 

Additionally, Company will, upon recci;pt of a bona tide written n:quc:st. !iJICci(ying n 

desired activation date. further unbundle: the elemenL'i identilied above into sub-clements as 

follows (for illustnttivc: purposes only and not by way of limitation) in identified local 

exchange(s). Upon submission of a written request from Carrier (or additional sub-clement 
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unhml<lled netwurk dements, Cuml'lallY shull huve 45 c.lays frmn the n.'Ccipt of the written rct1uest 
to respond, in writing. whether it is technically feasible to provide such unbundled network 

dement on the requested activation date and, if feasible, the price: of such clement. If Carrier 

fails to place an order, then Carrier shall pay the actual costs incum:d by Company in 

responding tu the request. 

Company will upon receipt of the request • unbundle and scpamtely price und ••ITer 

n.:questcd clements such that Carrier will be able to lea.'iC whichever of these unbundled clements 

Carrier requires, and to combine the Company-provided c:lemmlll with any facilities and services 

that Canier may itself provide, in Older to cllicientJy ofler telecommunications services to end­

users, pursuant to the followina terms: 

I. Jntcrconnectiotl. when requested, will be achieved at any technically feasible POl on 

Company's network, including via collocation arrangements. 
2. Company shall ensure that unbundled elements, when combined together without the 

addition of any Canicr f.:ilitics. an: capable of providing full local 5CfVKlc and Olher 
functionality available to end-users through retail offerings, provided. however, that 

Carrier has ordered that appropriate unbundled clements for the provision of "fullloatl 

service." Company will usist Carrier in identifying clements nccdcd to provide any "-nd­
user service: desired by Carrier. 

3. l.oup, switching. or transport when interconnected with Carrier facilities (whether 

pun;hascd individually or in combinations) shall be delivered to the Carrier collocation 

arrangement or mid-span meet through appropriate conncctors applicable to the 
unbundled service delivered, through other tariffed or contracted options, or through 

other technically feasible and economically comparable inlcrconnection arrangements in 

accordance with agreements between Carrier and Company. 

4. To the extent technically feasible, all unbundled clement-based features, functions. 

service altributcs, grades-of-service, installation. maintenance and repair intervals Which 

Company provides for its retail service will apply to unbundled clen:'ents. 
. . 

5. Subject to other contractual agreements. Comp:my need not monitor the unbundled loop 

for maintenance purposes. Carrier may be required to provision a loop testing device 

either in its centml office, Network C<mtrol Center. or in its collocation arrangement to 

test the unbundled loop. Company will perform repair and maintenance once trouble is 

identified by Carrier. 

6. Company shall provide an electronic interface with Carrier for on-line electronic file 

transfers by wbich Carrier may place:, verify, and recc:ive confirmation on orders fur 
unbundled elements, and issue and track trouble-ticket and repair requests associated with 

unbundled clements. 
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B. eowpn,tiott. 

l'cnnancnt, unbundled network clements prices shall be pruvidl.-d at a rate to be com.putl.-d 

based on ·n~LRIC plus a reasonable allocation of joint and common costs of each such 

Element. Until pennanc:nt rates arc developed. and always subject to MFN provisions 

appearing c:lsc:whc:n: in this Agreement, interim rates within the: proxy ranges approved 

by the FCC or a sutc Commission or otherwise agn:ed to by the purties shall be 
implemented. 

IX. SPECIAL SERYICE ARRANGEMENTS ANQ CONSTRUCDON 

A. Spcdll Scnkc Am•ac•cota. 

Company shall provide spec:ial service: anangemc.nts to Carrier as reasonably requested 

pursuant to Company's unbundled element and interconnection obligations Wider the Act. 

For special savicc: arrangements not relldily available through Company. un~!!:'d 

element pricing al TELRJC with a rc:ason.able allocation of joint and common cost shall 

apply. This Company obligation includes the construction of a reasonable amount of 

odd.itional facilities. 

X. ACCES~ TO TELEPHONE NUMBERS. 

A. Gcocral Rcqulrcmcall, 

I. To the: extent Company serves as the: Central Office: Code Administrator. Company will 

work with Carrier in a neutral and non-discriminntnry mannc:r, cun11istc:nt with regulatory 

rc:quirc:mc:nts, in rcprd tu Currier's rc:q~u for assillfUJICilt of Central Office c:odc:(s) 

(NXX) consilient with the Central offK:C Code Assignment Guidelines, and any 

applicable Commission or FCC rules and/or orders . 

2. . It is the. responsibility of each J>arty to progrBin 8nd update its OWn Switches io rc:cogniZA: 

and route traffic to other !•arty's assigned NXX c.odc:s. Neither !•arty shall impose: fees or 

charges on the other l'arty for required programming und switch updating activities . 

II. Compcnaaliu.D. 

To the extent that Company assigns NXXs, the Company will assign NXXs to Carrier at 

the Same rates/charges it imposes upon itself. 

C. QuaUf)' oU~n·Au. 

Company will input Carrier's NXXs into its databases acc.ording to industry guidc:lincs. 

including the tenninating LATA in which the NXX/rate center is located. 
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f). laforwalioa. 

1. Until such time that number administration is movtd tu an indcpc:ndc:nt third p:u1y. 
Company will make available reporting on NXX availability, fill rates, and new 

assignmc.-nts. 

2. Company agrees to rrovidc to Currier information concerning NI•A-NXX splits. 

XI. LOCAL NUMBER PORTABIUTY 

A. Gmcnl RcqllrmCII. 

I. The Parties sbaU provide interim number portability arrangements to permit end-user 
customers 10 c:blnae providers without changing their current phone numbers, provided 
that such end-user n:mains located within the: same Comrany or Carrier rate center. 
S~h ammg~ts may include n:mote call forwarding or flexible DID. 

2. Company will provide ncccs.'W)' data to Carrier to allow Carrier to rc:wvcr appropriate 
terminating access charges, recognizing tbat both Carriers an: Involved in joint provision 
of ac<:CSS 10 IXCs associated with terminating traffic to ported numbers assigned to 
Carrier subscribers. 

3. Company wiU provide interim number portability in an area until pc:rmancnt number 
portability is implemented in that arca. 

B. Co•IICiutiop. 

I. l;or Interim Number l•ortability, Company shall be entitled to the TELRIC cost of 
providing this service less a SS% discount because of the degmdcd quality of service: 
provided via interim number portability solutions. 

2. For Pennilncnt Number Portability. the: parties will pay any costs a.o; ~uircd by 
< 'mnmis..o;ion Orders. 

XII. ADDITIONAL SERVICES 

A. 911/E!I I , 

I . Qc:griptjon. 

a. Carrier will interconnect trunk groups to the Company 911/E911 selective 
routcr(s)/911 landem(s) which serve the an:a in which Carrier provides exchungc 
services, for the provision of 911 !E911 services and for access to all sub-tending 
Pub!i~ s.f~y Answering Points ("PSAP' '). Company will provide Carrier with 

Scr tcrnhcr 17. 1996 



lhe appropriate Common Language Location Identifier ("CI.I. I") codes and 

specifications of the tnndcm service area. 

b. Where Company is the: owner or operator of the IJII/EIJII database:. Company 
will maintain, and the l'artics will agree upon the time frame for automat~-d inpol 
and daily updating of 911/E911 database information related to Carrier end-users. 
Company will work cooperatively with Carrier to ensure the ucc:uracy of the datu 
transfer by verifying it against the Master Stn:et Addn:s.'l Guide: ("iMSAG"). 
Carrier shaJI usc t.hc NENA standards for street addressing and abbreviations. 
includins a Carrier Code (NENA standard 5 ·character field) on all ALl records 
sent 10 Company. Carrier is responsible for record dala it provides 10 Company 
for entry in the ct.tabase or, wbcn available, for the infe>rrna~ion it enters into the 

datahuc and agrees to indemnify and hold Company harmless from any and all 
claims or actions arising out of or relating to Carrier's ncgligente or intentional 
acts, errors or omissions in providing the record data to Company. Additionally. 
Company shall work wilh lhe appropriate governmental authorities lo provide 
Carrier the ten-digit telephone: number of coch t•SAI' which sub-tends cac:h 
Company selective router/911 tandem to which Carrier is interconnected. 
Company will input Carrier's data in an interval that is no less frequent than thai 
used by Company for its end-user. 

c. Company will provide: Carrier a default arrangementldisascer recovery plan 
incltading an emerge11cy beck-up number in case of massive trwllt faiiiii'CS. 

d. Company will usc its best efforts 10 facilitate the prompt, robust, reliable, and 
efficient interconnection of Carrier sys1ems to the 911/E911 platforms. with 
standards of provisioning, service, and performance that arc non-discriminatory 
and arc at least equal to those employed by Company for itself, its affiliates Mdlor 
subsidiaries, and other carriers providing switched local exchange services. 

2. Operator Referpv;qDa!IMr ("OROIS"!. . .... . .. . . . . . .. 
If available, Company will work coopc:rativc:ly with Carrier to assist Carrier in oht11ininl! 
from the appropriate: 911 government agencies monthly updates to the Ofti)IJ. If 
available. Ibis will enuble Carrier to promptly n:spond to em~cncy agencies (e.g .• lin:. 

police, emergency medical technicians. etc.). as a backup to 911. during a catastrophic 
situation. 

D. Whitc!)'dlow hlf Dirulol)' l.btinp 11d Djalriblllipn. 

I. Gcpcml Requirements. 

"111c din:cCory li!itings and distribution terms 11nd roles Slll-cific:d in this section shall "!'Jll)" 
to listings of Carrier custoJ•Icr numbers lialling within NXX ~odes dir~o'Ctly ao;signed Iii 
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<:arri~:r. to listings of Canier customer telephone numbers which are obtained by Carrier 
(or its customers) pursuant to l«aa Telephone Number Portability Arrangements. and to 

listings of customers served through resale of Company Services. <:ompany shall publish 
<:arricr listings in those Company directories covering the geogruphic scope of Canim 
ll"K:al service ar~:a.'l. '11~~: terms of this St."Ction may require a subsequent additional 
agn..-cmmt with Company's l>in.."Ctory l'ublishing Company which Comrany will assist 
Carrier in obtaining under the tcnns outlined below. 

a. Company will include Carrier's customer telephone numbers plus Carrier's 
ciiSlomer servic:c and repair contac:t information, in a style and fonnat (e.g .• type, 
size. location in book. etc.) similar to bow Company provides its own such 
information. in aJI its .. White Pages" and "Yellow Pages" directory listings and 
directory assisaance databases asscx:iated with the areas in which Carrier provides 
services to such c:ustomen, and will distribute printed White and Yellow Pages 
din:ctories to Carrier's end-user customers. in the same manner it provides those 
funclions for its own customers or aldie option of Carrier, to Carrier for 
distribution to its end-users. Either l1arty may withhold provision of non· 
published telephone numbers of its end·u.'!Crs to the other Party. 

b. At Carrier's request. Carrier's critical contact infommtion shall appear on a 
Carrier Information Page appearing in the "Informational Pages" scc:tion oi 
Company's telepbone directory listing Carrier critical end·uaT c:ontllet 
infonnation rcptding emergeoc;y services. billing and service informalion, repair 
services. and other pertinent telephone numbers relative to Callier. Carrier'!' 
infonution shall c:onform to aU applicable regulatory requirements. Canier will 
not incur any additional charges for inclusion of this information. Additional 
Information pages will be made available at the same price as Company is 
c:harsed by its directory publisher or at 'I'ELRJC plus a n:asonablc allocation of 
joint and common costs, whichever is lower. 

c. Carrier will provide Company with its directory listings and daily updates to those 
listings ·in an·indUstry;accepted format aiad' via an ngh:cd upon medium. 

d. Carrier and Company will accord Carrier's directory listing infonnation the same 
level of confidentiality which Company accords its own directory listing 
information, and Company shall ensure that access to Carrier's customer 
proprietary confidential directory inforrnalion will be limited solely to those 
Company employees who are directly involved in the preparation of listings. 

e. Company and Carrier will work cooperatively to address any payments for sales 
of any bulk directory lists to third panics. where such lists include· Currier 
customer listings. Unless required by law. Company will nol provlidelsell 
Carrier's listings to any third parties without Carrier's prior written approval. 
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f. Company shall provide parity dirutory distribution. directory database 

maintenance, and dirc:ttory listings for Carrier's and its tl1)1ornc:rs under the same: 
terms that Company provides these same: services for its t.'nd·users. 

g. The Company's Yellow Pages din:c:tory l•ublisher shall be cnlilled to the revenues 
from the sale of Yellow l1agc:s advmising. The Yellow l'agcs dirt.'Ctory Publisher 
shall Ileal Carrier's customers in the same fashion and using the same publishing 
standards und policies and on a nondiscriminatory ba.,is with Company's 
customt.-rs. 

2. Compensation. 

Carrier and Company shall be trcatc:d in a non discriminatory manner conc:eming white 
and yellow pages diMCtory expense responsibility. based on proponionate listing 
allocation of said expense, and in the same manner white and yellow pages additional 
listings, holding, color. in-column advertising and display ldvenising profits or r.:venues 
shared with the Company by the directory publisbc:t shall he shared with Carrier. 
However, Company (or its directory publisher) may elect to fon:go expense and 
n:venuclprofit sharing with Carrier and inslead, at no charge to Carrier. publish Carrier's 
customer's directory listings, publish a Carrier Information t•age in the white pages 
directory, provide initial directory distribution to Carrier's customers and maintain any 
required directory listing publkation databases. 

a. The Yellow Pages advenising biiJcd to Carrier end-users will be n:ndc:rc:d 
separately to Carrier customers by publisher, or at the option of Company. billed 
by Carrier to its end-users. On Carrier billed accounts, the name of Company as 
the Directory Services Provider will appear. Carrier shall not incrc:asc: the billing 
to end-users s and does not become a n:sale or sales agent of Company's dirtttory 
by virtue of this provision . . . • . . . . . . 

b. The directory publisher shall invoice Carrier's customer directly for white paJ!c:s 
udvcrtising, color or while page: bolding. or utthc: ortiun of Company, as outlined 
in (a) above, Carrier may invoice: its end-users fur din'Ctnry charges. 

4. lnrormatjop. 

a. Company shall provide to Carrier's publishing cycles and deadlines to t.-nsure 
timely receipt and publication of Carrier's customer information. 

b. Company shull idcnti[y the: calling an:a covered by each directory and provide 
such information to Carrier in u timely manner. 
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5. Oua!jty of Scryjcc. 

a. 'fbe end-to-end interval for updating the: database: with Carrier customer data must 
be the same as provided for the: Company's c:nd-uscn. 

b. Company will provide: an automated capability (e.g .• tupc: transli:r or other data 
feed) to update: the Company directory databa.~c:. 

c. Dimtoo A»ilttacc 

I . Gcpcral Requirements. 

a. Where Company is a directof)' assistarM:e service provider, at Carrier's Rquc:sl, 

subject to any existing system c:apadty rcsuaints which Company shall work to 
oven:ome, Company will provide: to Canier for resale:. Carrier branded directory 
assistance: service which is c:omparablc: in c:vc:ry other way to the: din:ctory 
assi~ance service: Company makes available: to its own cnd·u.~. 

b. When available, at Canier's RqUCst, Company will: 

c. 

i. provide to Carrier operators or to a Carrier-designated operator bureau on· 
line: acc:c:ss to Company's dirc:ctory assistanc:c: database, where such acc:c:ss 
is identical to the: type of access Company's own dirc:ctory ._.._~istancc 
opc:raton utilize in order to provide assistance services to Company end· 
users; and/or 

u. allow Carrier or a Carrier-dc:signatc:d operator bureau to license 
Company's directory assistance: daubasc: for usc in providing competitive: 
directory assistance sc:rvia:s. 

Company will make Cllrrit·r's data uvaihtblc: In anyone: calling the: Company's I> A 
and wilhapdatc ·its database: with Carrier's data in parity with updates frum its 
own data. 

d. Company may ston: proprietary customer information provided by Carrier in its 
Directory Assistanc:c database:; such information should be able: to be identified by 
soun:c provider in order to provide the nc:cessary protection of Carrier's or Canier 
customer's proprietary or protected information. 

c:. Carrier may limit the Company's usc: of Carrier's datu to directory assistance or, 
pursuant to written agreement, grant greater flexibility in the: usc of the data 
subject to prupc:r compensation. 
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f. If Directory Assistance is a scparale retail service provided by Company. 
Company must allow wholesale resale of Company UA service. 

g. To the extent Company provides directory assistance service, Carrier will provide: 
its listings to Company via data and processed directory assistance feeds in 
acxordancc with un agreed upon industry format. <.:ompany shall include l:IU'Ticr 
listings in its directory as.'listunce databa.o;c. 

h. Carrier has the right to license Company unbundled directory databases and sub 
databases and utilize them in the provision of its own DA savlc:c. To the exccnt 
that Carrier inc:hldcs Company listings in its own directory assistance database. 
Carrier shall make Company's data available to anyone calling Carrier's DA. 

i. Comp~~~y will make available to Carrier all service enhanc:cmcnts on a non­
discriminat.ory basis. 

J. When t"hnic:ally feasible and requested by Carrier, Company will route Carner 
customer DA calls to Carrier DA centers. 

2. Business fmrtsscs. 

a. The Company will update and maintain the DA database with Carrier data, 

utilizing the same procedures it uses for its own customers, for those Carrier 
customers who: 

Disconm:c:t 
Change Carrier 
Install 
'"Cfiringe .. orders 
Arc Non-l'uhlishcd 
An: Non-l.istc:d 
Arc Non-Published/Non-Listed 

b. Each Carrier shall bill its own end-users. 

c. Carrier will be billed in an agn:c:d upon standard format. 

d. Company and Canicr will develop intercompany procedures ht crtrn:c:t errors 
wl~enthcy on: idcntilicd in the d~atobasc:. 

3. Compensation. 
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a. When Carrier is rebranding the local service of Company. dirc:c1ory a...ststancc tl1.11 

is provided without sepanUe charge to end-users will be provided to Uurier c:nd­
users as pan of the basic wholesale local service. subject to any additional actual 
expense to brand the service with Carrier's brand. Where I>A is separately 
charged as a retail service by Company. Carrier shall pay for I) A service nt 
wholesale avoided cost. 

b. Company shall place Carrier end-users listings in its directory assistance databa.o;c 
for no charge. 

c. Complny shaJJ make its W'tbundled dim:tory assistance database available to 
Carrier. Prices shall be set at TELRJC plus a reasonable allocation of joint and 
common costs. 

d. Any additional actual trunking costs nc:ccsury to provide a Carrier branded resold 
dim:tory assistance service or routing to Carrier's own directory a.o;si st•~nce 

service location shall be paid by Carrier. 

D. QpcraCgr Scnka. 

I. Gcnc:ql Rcquirancn&s. 

a. Wbcre Company (or a Company Affiliate on behalf of Company) provides 
operator services, at Carrier's request (subject to any existina system capacity 
rab'aints which Company shall work to ovc:rcome). Company will provide to 
carrier, Carrier branded operator service which is comparable in every other way 
to opetalor services Company makes available: to its own end-users. 

b. AI Carrier's request, subject to any existing system capacity rcstrainl'i which 
ComJJ!UlY shall work to overcome, Co'!'P.l~RY will route Operator Service trutlic of 
Camet's clistomi:rs' to the Carri~~ Operator SerVice Cenll:r. . 

c. Company shall provide operator service features to include the following: (i) 
local call completion 0- and 0+, billed to calling cards. billed collect. and billed 
to third pany. and (ii) billable time and charges. etc. 

2. Compcnalion. 

a. Company shull provide: operator services for resale at wholesale prices. or at 
Carrier's option as an W'tbundlcd element at TELRIC with a reasonable allocation 
of joint and common costs. 
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b. When Carrier requests Carrier bm.ndcd Company opc:mtor ~rviccs fur resale ur 

a.'l an unbundled element. uny uctuul additional trunk ins costs IL'>sociutcd with 

Carrier bntnding shall be paid by Carrier. When: technically feasible. ( 'umfl:lll)' 

sbaJI also. at the request of Carrier. route Carrier 0f1CFDtor scn•icc trnllic h • t ·:m tl' t 

operator service center.~. 

c. The: l,artics shall jointly c:stllblish a p~'Ciun: wh~by they will coordinate Uusy 

Line Verification ("OLV") and Busy Line Verification and Interrupt ("UL VI") 

services on calls between their respective end·usetll. DLV and BL VI inqui; ics 

between operator bureaus shall be routed over the appropriate trunk groups. 
Carrier and Company will reciprocally provide adequate connectivity to facilitntc 

this capability. In addition. upon Rqucst of Carrier, Company will make uvnilnhk 

to Carrier for purchase under conlrllct BLV and UL VI servkcll ut wholcsnlc ur 

unbundled clement rates. 

XIII. JlECIPBOCAL TRAFDC EXCHANGE 

A. S£aar. 

Reciprocal traffic exclwlge is the exchange of tcnniiiAting or transit traffic between 

Carrier and Company for termination to end-users. 

This Agn:emcnt establishes the terms lind conditions punuant to which Clllricr may 

interconnect ita network facilities to those of the Company for termination of Clllric:r' s 

traffic (or other traffic routed through Carrier) on Company's network and for tenninntinn 
of Company's traffic on Carrier's network. 

B. IriiCI oriqfllc nd S«nka 

The types of traffic to be exchanged uoder this Agreement include: 

.. . r. t..oc.l trafft<:. ~s is traffic thai is origi"'-ted by an cnd·user of one carrier and terminates 
to an end· user of the another carrier as defined in accordance: with Company· s then 

current local serving areas (or the MTA for CMRS traffic) including any u ·,lflic for whidt 

there is no additional charge for termination. 

2. lntraLATA toll traffic, as defined in accordance with <.:ompuny's then current intruLATA 

toll serving areas (which will be considered local traffic for CMRS inua MTA usage). 

3. Switcllcd ac«SS traffic as specifically defined in Company's state and interstate switd~·l 
acc;ess tariffs, and generally identified IL• that trutlic that tlriginates at one of the 1'1111y's 

end-users und is delivered to un IX<.: point of presence. tlf comes from W1 IXC point of 
rrcscncc and tcrmiiiAtcs at one of the Party • s end-usen, whether or not the traffic: transits 

the other Party's network. 
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4. Transit tnatlic. 'l11i11 is uny truflic (e.g .• EAS/Local, intruLATA toll, switched acccs." ;uu~ 

<.:MRS) which oritJinutes thllll one provider's network, "tran!lits" another provider's 

network substantially unchllflged, and terminates to yc:t another provider's nc:twork. 

5. Ancillary traffic. Thill includes ulltmOic dc:stin"-d for ancillary services. or that may have 

special billing rcquin:ments, including. but not limited to the lollowing: 

u. Directory Assiatancc:; 
b. 911/E911 ; 
c. Opcralor call termination (busy line intenupt and verify); 

d. LIDB;and 
e. lnfonnution!Klrviccs requiring special billing. (e.g., 900 and 9SO) 

6. To the extent network and contractual ananscrncnts exist throughout the term of this 

Agreement, ComJMiny will pnwide intermediary tandem switchiq and transport scrviccli 

for Carrier's connection of itt cnd·usc:r to aloc:al end-user of: (a) other CLECs; (b) 

another incumbent local exehansc telecommunications Carrier other than Company; ( c 1 

IXCs, and (d) CMRS carriers. 

7. Compu)' ....,a not to impose restrictions on traffic types delivered to/from the Point of 

Interconnection ("POia") but reserves the right to require development and reporting of a 

jurisdictional uuao f~etor indicating local/EAS, intrullte toll (acc:e:llltoll), intCfSCale 

ICCCII UMP and CMRS, if applicable or Carrier's ICtual usage reporting. Company and 

Carrier re. vc lhe ript to meMUte and audit aU uaffic to ensure that proper rates arc 

beina applied. Carrier aarcca to provide the necessary traffic data or pt'nnit Company 

rccordina equipment to be installed for sampling purposes in conjunction with such audit. 

Company may conlnlc1 directly with CMRS carriers using Carrier's network for transit 

functions, and in auc:h cue, Company shall directly bill termination charges to the CMRS 

carrier. 

c. Co•pc•"tlee· . 
' ' • . 

I . LocnJ Tmffic. 

u. Tcnnination. Interim reciprocal, compensation arrangements within the: proxy 

ranae cstabllahcd by the FCC shall be implemented . If usage In presumed to be 

balanced either bcalusc of actual experience or because measurement cannot be 

performed at this time, bill·and·kc:cp may be u.'ied by the parties. When a 

TI!LRIC componution rate is developed and approved, it shall replace any interim 

rate. Jr. . Company offers to any Pany a ra1e under tiUs section that js lower than the 

proxy r•te or the THI.RIC rate, Carrier may replace its current rate with that lower rate. 

h. T111111p0rt. l1ennancnt clw'sc:s for transport between Company tandems and/or 

end officet lhlll be based upon TELRIC plus a RUOnable aJiocation of joint and 
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cummon costs. Until such time as a pc:mmnent rate is llcvclupctJ muluJlJlmwtJ. 
Company shall implement un interim proxy rule that reflects the Company's 
inh.'fStatc d4..-dicated transport price. Trunspnl1 shull he u NCJlnrutcly clmrgcablc: c: 
clement. 

c. Tandem Charge. Tandem switching shall be a separately chargeable element 
~d upon TELRJC plus a n:asonable allocation of joint and common costs. Until !>uch 

time as a pc:nnanent rate is developed and approved. Company shall charge 
$0.0015 per minute for tandem switching. 

2. lntraLA T A toll traffic:, swildlcd acc:ess, and spcc:ialiiCCCSS traffic, if separately 
c:hatgcable, shall be c:bargcd the appropriate rate out of the terminating Carrier's tariff or 
via other appropriate meet point access anangements. 

3. Transit traffic shall be compensated based on charges associated with the functionality 

provided, e.s .• tandem switching and transport. 

4. Unless otherwise slated in Ibis Agreement. ancillary service tratlic: will be: exchanged and 
billed in KCOI'dlnc:e with whether lhc traffic is Local/EAS, intraLATA toll, Switched 
Acccs.o;, or CMRS, if applicable. All tandem traffic is subject to a separate charge fcr the 
tandem service. 

XIV. ACCESS TO POI.£S. QUCIS, CONDUITS, AND RIGHTS.Qf-WAY 

A. Aqua lp FtciUI)' 

I. The: l'artics agree: to provide: to the other nondiscriminatory access to any pole, duc:t, 
conduit. or right of way owned or controlled by Company or Carrier, where available. 
Such IICCeSS will be provided subject to any terms and conditions by which Company or 
Carrier is bound includins but not limited to local. stale or national safety and/or 

· construct ion Standards 

2. Any Company or <.:urric:r uuthori7.ation rcquin.'tlto alluch to roles. ovcrla.'lhing 
requirements or modifications to the conduit sy:.1cm or other pathways to allow egress 
and ingress to the system shall not he: unreasonably withheld, delayed. or restricted. 

3. Each l'a11y agrcc:s to obcain the: requisite: pem1its and take no action to intervene against. 

or antc:mpt to delay the gnmting of permits to the: othc:r for use of public right of way or 
access to private property with propc:ny owners. Each l'any agrees to indemnity and hold 
harmless the other from any claims or actions on account of or relating to the Party· s 

failure to obtain the: requisite permits. Euch l,any agrees to provide:, wilhin ten (I 0) 
business days after receipt of a request from the oahcr l'llrly. information relati·:c: to the: 
location and ac:a:ss to such facilities in a sivc:n local urcu. If a l'llrly requests access to 
any pole. duct. conduit, or right of way owned or controlled by lbc other Party. but fails 
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In take such uccess, then the relJUcstin~ pany shnll pay the actw1l costs the uthcr l'arty 
incurn:d in responding lo said request. 

4. When establishing service to ctld users, hoth Carrier and Company ngRC nollo damage 

the property of the other or take any oction that would subject the network or faciliticll of 
the other party to dangerous electrical currents or other hal..ards. 

B. Co•pce,tioa. 

Access 10 Company's and Carrier's poles, ducts, oonduits, and rights of way, will be 

provided on a non-discriminatory, competitively nc:utral basis. Rc:amngc:ment oosts will 

be pro-rated on a cost basis among all new users of the facility. Should new fa<:ilitic:s be 

required, the costs shall be pro-rated among all users of the: new facility. Existing 

facilities shall be provided on a pro rala, cost alloc:aled basis. Cost allocations shall be 

pcrfonncd in compliance with the FCC Rules. 

XV. ADDmONAL RESPONSIBIUTIF-'i OF DIE PARTIES 

A. Cogpcnciop M Fngd, 

The Parties asrce that they sbaJI cooperaae with one another to invatipte, minimize and 

take: c:orrective action in cases of fraud. The Par1ics' fraud minimizalion procedures are 
to be cost effective and implc:mc:ntc:J soL~ not lo Wlduly burden or hann one Party as 

compared to the other. 

At a minimum, such ooopc:ration shall include:, when allowed by law or regulation, 
providing to the other Party, upon request, information conc:c:rning any end-user who 

terminate services to that l'arty without paying all outstanding charges. when such end· 

user seeks service from the other Party. Where required, it shall be the responsibility of 

the: Party seeking such infonnation to secure the: end-user's permission to obtain such 
inli1nnulion . 

. . 
To the atent either Party is liable to any toll provider for fraud and &o lhe extent lhc 

other Party could have reasonably prevented such fraud. lhc Party failing to exercise 
rca.'Kmnble care will indemnify the other l'arty for any fraud due: to compromise of its 

filcilities or systems that could have bc:cn reasonably prevented. 

8. Awllt. 

The Parties a~rec: to exchange such n:ports IUld/or data as required to focilitate the proper 
billing of traffic. Upon thirty (30) days written noiicc, any Party may request an audit of 

the usage repoc1s and any such audit shall be accomplished during nonnal business hours 
111 the office designated by the l'arty being audited. Audit requests shalloot be: submillt'Cl 
more frequently than one (I) time per calendar year. A request for an audit must be 
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received within one (I) year of receipt of the jurisdictional u.o>agc factor nnd usage: reports 
frQm the audited party. 

XVI. OPTION TO t:I.ECJ' OTHER TERMS 

11: at any time while this Agn:cmcnt i5 in ellect, Company pmvitJcs anungemcnts similar 
to those described herein to a third party on terms dillercnt from those available under this 
Agreement then Carrier may ope to adopt any individual rates, terms. nnd conditions offered to 
the third party in place of specific rates. terms. or conditions otherwise applicable under this 
Agn:c:mcnt for its own~ with Company regardless of volwnc discounts, other 
quantity terms, or other ratridions or provisions contained in the Agreement or tariff available 
to such third party. 

In addition. if Company enlered in an ~cnt (the "'ther Ag~eementj approved by 

the Commission pursuant 10 Scdion 2S I andlor Section 2S2 of the: Act, and! or is subject to 
Order of the Commission, which provides for the provision of 111 interconnection, service, or 
unbundled element to another aulhorimt Carrier, Company shall make available to Carrier such 
interconnection, service or unbundled element on an individual elcmcnt-by-c:lemcnt or service· 
by·sen'ice basis without reganlto other restrictions in said agreement upon the best individual 
terms and conditions as those provided in the Other Agn:emenl. 

This right is referred to acnerally as Most Favored Nation ("MFN") or Most favored 
Customer ("MFCj elsewhere in this qrcemenL 

Not withstandina the above provision. this agreement is subject to such dlanaes or 
modifications with n:spect to the rates. terms or conditions contained hc:n:in as may be ordered or 
directed by the State Commission or the: FCC in the: exercise of their respective jurisdictions 
(whether said changes or modifications rault from a rulc:makina proceeding, a generic 
investigation or an arbitration proceeding which applies to the Company or in which the: State 
Commission makes a generic determination) to the extent that said changes apply lo all simil.ar 
Company agreement~. This agn:cment shall be modified, however, only to the: e!(tent necessary 
to 'aPJ,iy Said Changes Where Compaiiy spc:Citic data has bccit made available to the Parties and 
considered by the State Commission. Any rates. terms or conditions thus developed shall be 

substituted in place of those previously in eiTcct and shall be ckocmcd to have been effective 
under this Agreement as of the effective: date of the order by the Stole Commission or the: 1:u .:. 
whether such action was commc:nccd before or after the effective date of this Agreement If any 
such modification renders the: Agrccntenl inoperable or creates any ambiguity or requirement for 
further amendment to the Agreement, the l'llrlic:s will negotiate: in good faith to agree upon any 
ncccs..'lary amendments to the: Agreement. 

XVII. PROPRIETARY INFORMATION 

A. During the: term of this Agreement, it may be necessary for the l'llrlics to provide each 
other with certain information ("Information") considered to be private or proprietary. 
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u. 

c. 

D. 

E. 

·n,c recipient shall protect such Information from distribution, disclosure or 
dissemination to anyom: except its employees or oonttactors with a nc:cd to know such 
Information in conjunction herewith, except as otherwise authorized in writing. All such 
Information shall be in writing or other tangible form and clearly marked with a 
ronfidential or proprietary legend. Information conveyed orully shall be designated as 
proprietary or confidential at the time of such oral conveyance and shall be: reduced to 
writing within 30 days. 

The Parties will not have an obligation to protcc:t any ponion of Information which: (a) is 
made: publicly available lawfully by a non-Party to this ABJCCmCnt; (b) is lawfully 
obtained from any source other &han the providing Party; (c) is previously known without 
an obliplioo to keep it c:onftdcntiaJ; (d) is rdc:asc:d by the providing Party in writing; or 
(c) c:ommenciDg two (2) yean after the cermination date of this Apancn~ if such 

Information is not alnde secret under .pplic:able law. 

Each Pllrty will make copies of the lnformalion only as necessary for its usc under the 
terms hereof, and each such copy will be marked with the same proprietary notices as 
appearing on the originals. Each Party agrees to usc the Information solely in suppon of 
this Asrecment and for no other purpose. 

All m:ords and data received from Carrier or seneraled by Company as pan of its 
n:quiranents IJerelmder, including but not limited to data or records which 8I'C rec:c:ived or 
gcbetatcd and stored by Company pursuant to this Agreement, shall be proprietary to 
Carrier and 111bject to the obligations specified in this Section. 

The Panics acknowledge that Information is unique and valuable. and that disclosure in 
brc:ach of this Agreement will rault in inqlarable injury to owner for which monetary 

damages alone would not be an adequate n:mcdy. Therefore, the PIU'Iies agree that in the 
event ofa bn:ac:h or threatened bn:ach of confidentiality, notwithstanding Section XXI. 
the owner shall be entitled to spec::ific performance and injunctive or other equitable relief . . . ' . . . . . . . . ' . . 
as a rancdy for any suc:ti brc:ach or anticipated breach Without the necessity of posting a 
bond. Any suc:h n:licf shall be in addition to and not in lieu of any appropriate n:lief in 
the way of monetary damages. 

XVIII. TERM ANQ TERMINATION 

This Agreement shall be deemed c:tTc:ctivc as of , 1996. Except a.'> 

provided hetcin. Company 11nd Carrier •grc:e to provide: service: to c:ach other on the tenns 
defined in this Agreement for a term of two years, and thereafter the Agreement shall continue in 
Ioree: and ctTcct unless and until terminated a.'> provided herein. Either pany may tc:nninatc this 
Agreement by providina written notice of tennination to the other piU'Iy, sud! written notice to be 
provided at least 180 days in advllllCC of the date of termination. In tbe event of suc:h termination 
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as «k:scribcd herein, for service arrangeme:nts made available under this A~t and existing 
at the time of termination. those arrangcmcnLo; shall continue: without interruption under either (I) 
a new agrc:emcnt executed by the Parties. (2) standard interconnection terms and conditions 
approved and made generally effective by the Commission or FCC, or (3) rutc:s. tc:rms and 
conditions available to other CLECs induding continuation of MFN rights to available tc:rms 
and conditions. 

Either Party may tcnninate this Agreement in whole or in part in the event of a default by 
the other, provided that the non-defaulting P:uty so advises the defaulting Party in writing of the 

event of the alleged default and the defaulting Party docs not n:mcdy the alleged .default within 
60 days after wrinen notice thereof. Default is defined to include: 

a. Either Party's insoiVCftey or initiation ofbuWuptcy or rcocivc:rship 
proceedinp by or apinst the Party; or 

b. Either Party's material bfach of any of the terms or conditions hm:of, 
including the failure to make any undisputed payment wbc:n due:. 

Termination of this Ap:anent for any cause shall not release either Party from any 
liability which at the time of termination has already KCl1lcd to the other Party or which 
thereafter may acauc in respect to any ~ec or omission prior to tcnnination or from any 
obligation whic:h is expreuJy mlcd herein to survive tennination 

XIX. I.AW ENfllRCEMENT AND CIVIL PR~ 

A. •••crccpt tlcyica. 

Local and fcdenl) law enforcement aaenc:ies pcrioditally request infonnation or 
assistance from loc:aJ telephone service providers. When c:ithc:r Party rcocivcs a request 
assoc:ialed with a aastomer of the other Party, it shall refer such request to the Party that 
serves such customer, unless the request directs the receiving 11arty to attach a pen 
regisief. ttap-anc~;ttac:e br fonn·of irliCrcept on the Party·'s fatilitics, in whlcti cue! that 
Party shall c:omply with any valid request. The inte.rupt will be done at no charge to 
Carrier when the request is in the fonn of a c:ourt order. 

H. Subpocou. 

If a Party rcocivcs a subpoena for infonnalion c:onuming an end-user the Party knows to 
be an end-user of the other Party, it shall refer the subpoena back to the: requesting Party 
with an indication that the other Pany is the responsible c:ompany. unless the subpoena 
n:qucsts rcc:ords for a period of time during which the Party was the end-users service 
provider, in which c:asc the Party will respond to any valid request. 
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C. IIOIIIIf or B•rricadnl Pcnoas Emcqradn. 

If a Party m:eivcs a request lrom a Jaw enforcement agency lor tcmponuy number 
change, temporary disconnect or one-way denial of outbound calls for an end-user of the 
other Party by the m:eiving !'arty's switch. that Party will comply with any valid 
emergency request Ho~er. neither Puty shall be held liable for any claims or 
damages arising from compliance with such requests on behalf of the other l'arty's end· 

user and the Party serving such end-user agrees to indemnify and hold the other Pany 
harmless apinst any and all such claims. 

XX. FORCE M,YEURE 

Neither Party will be liable or de :niOd co be in default for any delay or failun: in 
perfonn~DCC under this Agrcanent foe an intcmlption in scrvicc for whidl it had no 
concrol raultin& directly or indirealy by n:ason of fare, flood, earthquake, or like .w of 
God, explosion, Will", or other violence, or any n:quimncnt of a govmunental aaency. or 

cable cut by a third party, provided the Pany so affected takes all reasonable steps to 
avoid or remove sucb cause of non-performance, provides immediate notice to the other 
Party ICUina forth the Dllure of such claimed event and the expected duration thereof, and 
resumes provision of service promptly whenever such causes are removed. 

XXI. DISPUTE RfWLUTION 

A. In the event of any disputes between Complny ud Cmicr with respcd CO the terms ud 
conditions of this Agreement, or any subject matter ~femd co in or governed by this 
Agm:mcnt, sucb disputes shall be settled as follows, except for disputes in which a l'arty 
seeks injunctive ~lief or must file suit in ·order to avoid expiration of the applicable 
statute of limitations. 

B. Enhdee Pl•"'•m..- AJI disputes between the Parties shall be escalated through 
normal business ~urcs to respective repcacntalives from each Cqmpany at the vice· 

'· · pi-Csi~tiallevel (or· at Such "lower level as ach Party's vice-president may deleg8te). 
Each Party has the right co request ud, upon a~t of the other Party, to ~view any 
materials it deems pertinent to the dispute. The ~prcscntatives shall consider any 

material submiued to it by either l'arty. Not to exceed 45 duys lrom the dute the dispute 
arises. each Pany shall !>"tate in writing when it has received all materials it desires to 
review. and IS days tbcreaftcr the reprcsc:ntalivcs shall state in writing to the Parties the 
extent to which it has ~lved the dispule. Both Parties a~ to negotiate resolution of 
such problems in good faith. 

C. Mcd!afiM· 

I . In the event that a c:laim, controversy or dispute between Cumpany and Carrier is not 
resolved by UIC of the Escalation Proccdwa, either Party may request non-binding 
Mediation by issnina a Notice of Mediation to the designated rcprcsentalive of the other 
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!•any. Both l'arties agree to pursue a mcdialcd rcsoluliun of I he: tfispulc in good failh. 
The Notice of Mcdialion shall be clearly marked as such and conlain all inlitrmation 
necessary to pursue n:solulion of the disJMite. The originator of thc: Notice of Mediation 
shall arran~e to have the Notic:e delivered within 24 hours of issuance. 

2. Within 5 days of issuance of the Notice. lhe designated repn:sc:ntutivc of the t•anics shall 
agree upon an independent mediator. Said mediator shall be an individual who, unless 
the Parties otherwise mutually agree, has never been employed, dim:tly or indim:tly 
(e.g .• an independent contnletor or agent) by either of the Parties or their affiliates (except 
as a medialor). If the Parties cannot agn:e upon a mediator, then within the same 5 day 
period. cadi shall appoint an indcpcndc:na 1epeseutative, one who has never been 
employed. direclly or indirectly, by either of the Parties or their affiliates. and these two 

independent rcpresenl8bves, within S days of their appointment, shall appoint the 
mediator. 

3. Tbe mediator sbaJI SCI the time for a rnecling to be held with the designated repn:sentative 
of each company. The designated representative shall be a person empowered to resolve 
the dispute on behalf of bislhet Company· at the rnectina 1mC1 may be accompanied by a 
legal!epesentllive. A mcetiq shall take place within 30 days of the date of the 
appoinlmCRt of the mediator and shall be held in a lo<:ation agreed to by the Parties and 
the mediator. The mediator shall control the procedural aspects of the mediation, 
including the time and place of each session. the agenda for eactt meeting between the 
mediator aod a Pany or a joint meeting with both Parties. At any time following the 
initial joint meetina, either P.ty may withdraw from the mediation by wrinen notice to 
the mediator and the o1ber Party. 

4. The mediator shall allemptto mediate the dispute and bring the Parties to a resolution of 
the issue. Failina Ibis, the mediator, at the conclusion of the mediation fWOCCSS shall 
provide to the Parties within ten days bislber opinion of the appropriate resolution of the 
dispute. This opinion is no1 binding on eithtor Puny and may not he usc:d by either Party 
in. any ~uturc: ~ing. The "ncdiation process shall be. treated ~ u compromise: 
negotiation for purposes of the federal Rules of Evidence and State Rules of Evidence. 
The mediator shall be disqualifk-d us a witness. consultunt or expert in any pt.-nding or 
lillure action relating to the subject mauer of the mediation. including those: between 
cnlilics nol !'arty to the mediation. 

5. Within 14 days of m:eipt of the mediators opinion. each a•any's designall:tf 
representatives shall meet one final time to resolve the dispute. If they an: unable to 
resolve the dispute, both Parties ure free to pursue their legal remedies. 

6. The entire mediation process is confidential. The t•arties and the Mediator shull not 
disclose to third Parties (i) Information disclosed by either t•any during the mediation 
process, or (ii) information regarding the mcdialion process itself. including any 
sc:tth:menl tenns. 
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7. < ·usts of mediation shull he home c'juully by IlK: t•unics, except ltwl C<M:h t•any stwll he 

responsible for its own expenses. The: mediator's compensation rate: will be dctc:nninc:d 

at or before hislhc:r arpointment. At the time of the mediator's appointment. the mcdiatur 

shall be rcquin:d to execute an agreement in a fom1 mueually agn.~ablc: 111 the t•anics. 

(). Company shall continue: rroviding services to Carrier during the pendency of any disrute 

resolution procedure, and Carrier shall continue: to perform its obligations (including 

making payments) in accordance: with this Agn:emc:nl. 

XXII. GOVERNING LAW 

The: Parties agree thai this Agreement shall be constnled in accordance: with and governed 
by the: laws of the State when: the: intc:n:onnection service: is provided. 

XXIII. COMPUANCE WIDI LAWS 

Both Parties agree to comply with all applicable federal, state, and local taws. includ.ir.g, 

but not limited to the Communications Act of 1934 as amended. 

XXIV. NOTICE 

All notices required or permitted to be aiven hereunder shall be in writing and shall be 

dccmcd to be effective as follows: (i) by hand on the: date clelivc:ml; (ii) by c:atified mail, 

postage pn:pajd, return receipt requested, on the: date: the: mail is delivered or ats delivery 

attempted; (iii) by filcsimilc transmission, on the date: received in lc:giblc: form (it being agreed 

that the burden of proof of receipt is on the: sender and will not be: met by a transmission n:pon 

gc:ncrated by the ICndcn facsimile: machine:, or if sent by c:lc:cwnic messaging systcnl, on the 

date that electronic message is received. Notices shall be given as follows: 

lfeo Comrany: 

If hi C;srrier: 

Either Pany may chaulac: its address or the person to rc:cc:ivc: notices by a notice: given to 

the other Pany in the manner set fonh above. 

XXV. MiscELLANEOUS 

A. The: Parties agree to use tbc:ir respective: diligent and good faith efforts to fulfill all of 
their obliplions under this Jgn:crncnt. The Panics recognize, however, that to c:ffc:ccuatc: 
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1111 the purposes ofthc Ag~ment. it muy be nc:cessary either to enter into future 

11grccment~ or to modify the Al!reement. or hoth. In such event. the l'arties agree In 

cooperate with each other in good laith. 

H. This Al!rccmcnt may be modified hy a Mitten im;trumcnt only. executed by each l'arty 

hereto. llowcver, udoptiuu by t:urrier of prices. terms 11nd conditioning under its MI:N 

right require only notice by Carrier to Company. Waiver of uny of the obligations tube 

performed by lhc olhcr or the bft:ach thereof shall not be construed to be a waiver of any 

s~ccding breach of pcrforrnmce obligation. 

C. The hcadinp in this Agrccment arc insated for convcnierlce and idcntifiwion only and 

an: not intended to interpret. define, or limit the sc:opc, extent or intent of this Asrecment. 

D. This Agreement may be executed in one or more counlctpartS, all of which taken togclhcr 

will constitute one and the same instrument. 

E. The P.nies agree that this Agreement is for the sole: benefit of the l'artics hctcto and is 

not intended to confer any rights or bc:nc:fits on any third party, including any customer of 

either Party, and there arc no third party bcnc:ficiarics to this Agreement or any part or 

specific: provision of this Agn:emcnt. 

XXVI. I.IMITATION OF I.IABILITV 

Except as otherwise set forth in this AlfCICinC"t. neither Party shall be responsible to lhc 
other for any indirect, special, consequential or punitive: damaaes. including (without limitation) 

damages for loss of anticipated profits or revenue or other economic Joss in connection with or 

arising from anything said, omitted, or done: hcrcWldcr (collcctivc:ly "Consequential Damages"). 

whether arising in c:onlnlc:t or tort. provided that che foregoing shall not limit a party's obligation 

under XXVII A. to indemnify, defend. and hold the other patty hamdess against amounts 
~yable to thi~ parties. . 

Notwithstanding the foregoing. in no event shall Company's liability to Carrier for a 

service outage exc:ccd an amount equal to the proportionate charge tor the scrviu(s) or 
unhundk-d clement(s) provic.k-d lo r the period durinl! which the service wu.o; uOC:cted. 

XXVII. INDEMNIFICATION 

A. t:uch !'arty agrees to indemnify and hold hamdcsstiM: otl~r t•arty from and against c:laims 

for damage to tangible personal or real property and/or personal injuries arising out of the 

negligence or willful act or omission of the indcmnitying t•arty or its agents. servants. 
employees. c:onlnlctors or rcprescntativc:s. ·ro the extent not prohibited by law, each 

l'arty shall defend, indemnify, and hold the other Party hannlcss agaiMt any loss to a 
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third pany arising out of the ncgligrnce or willful misconduct by such indcmnifyin~: 
l'any, its llg'-'IIL<~. ur cuntmcturs in cmu!'-'Ction with its provision of service or function.~ 
under this Agreement. In the case of any loss alleged or made: by a Customer of either 
l'any. the Party whose customer alleged such los.'! shall indemnify the other Party and 
hold it hann!css against any or all of such los.'> allege<! h>• c:sch and· every Customer. The 
indemnifying l'arty under this Section agrees to defend any suit brought against the uthcl' 
l'arty-c:ither individually or jointly with the indemnif)'ing l'arty·ltlf any such los.'i, i~jur)'. 
liability, claim or demand. 'Ilk: indcmnitied Party agrees to IKitify the other Party 
promptly, in writing. of any wrillen claims. lawsuits, or demands for which it is claimed 
that the indemnifying Party is responsible W1der this Section and to c:ooperatc in every 
reasonable way to f.c:ilitate defCAK or settlement of claims. The indemnifying Party 
shall have complete control over defense of the case: and over the terms of any proposed 
scltJcmeDl or c:ompromise thereof. The indemnifying Party shall not be liable wxler this 
Section for ldtlemmt by the indemnified Pany or any claim, lawsuit, or demand, if the 
indemnifying Pany has not approved the settlement in edvanc:c, unJas the indemnifying 
l'arty has had the defense of the claim, lawsuit, or demand tcndcrcd to it in writing and 
has failed to usume such defense. In the event of such failure to assume defen~. the 
indemnifying Party shall be liable for any reasonable selllemcnt made by the indemnified 
l'arty without approval of the indemnifying Party. 

B. Each Pany qrccs to indemnify and hold harmless the other Party from all c:laims and 
diiiiii&CS arisina from the Indemnifying Party's discontinuance of service to one of its 
end-users for nonpayment. 

C. When the lines or services of olhcr <XIIIlpenics and Carriers an: used in establishing 
conncc:lions to lnd/or from points not rcachcd by a Party's lines. neither Pany shall be: 
liable for any ac:t or omission of the other companies or Carriers. 

1), In addition to its indemnity obligations hereunder, each 1'1111y shall provide. in its tariffs 
:md contracts with its customers that relate to any Telecommunications Service or 
Network Element provided or contemplated under this Agreement, that in no case shall 
such Party or any of its agents, contractOrs or others retained by such Parties be liable to 
w1y Customer or third party lor (i) any loss relating to or arising out of this Agf'-'Cmcnt. 
whetl11..'1' in contract or tort, lhul exceeds the amount such l'any would have charged lhc 
upplicable Customer for the scrvicc(s) or func.tion(s) that gave rise to such loss, and (ii) 
consequential damages (as defined in XXVI Jh<wc). 

XXVIII. ASSIGNMENT 

A. If any Affiliate of either Party sucC'-~ds to that portion uf the husiness of such l11trty chat 
i:; responsible for, or entitled to, uny rights, obligations. duties, or other interests under 
this Agreement, such Affiliate may succeed to those rights, obligations. duties, and 
interest of such Pany under this Agreement. In the event of any such succession 
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hereunder, the successor shall expressly undmakc in writing to the other J•arty the 

performance and liability for those obligations 3lld duties as to which it is succeeding a 

Party to this Agreement. Thereafter, the successor Party shall be: deemed Carrier or 

Company and the original Party shall be n:Jicn't! of such obligations and duties, except 

for matters arising out of events occurring prior to the: date o( lluch undertaking. 

B. Except as herein before provided, 3lld except to an assignment confined solely to moneys 

due or to become due. any assignment of this Agreement or of the work to be pcrfonned. 

in whole or in part, or of any other interest of a t•arty hereunder, without the other Party's 

written consent. which consent shall not tie unreasonably withheld or delayed, shall be 

void. ll is expcasly .,reed that any asisnmem of mooeys shall be void to the extentlhat 

it at1CIDpts to impose ~tiona! obliptions ocher than the payment of such moneys on the 

olhcr Party or the assipee additional to the payment of such moneys. 

XXIX. SUBVIVORSHIP 

Sections IX, XXVI, and XXVII shall survive termination or expiration of this 

Agreement. 

XXX.ENDREAGREEMENT 

This Agrcentent constitutes the entire agJ cement between the Parties and supersedes all 

prior oral or written agn:cmenls, n:prescntations. statements. negotiations, understanding~, Wld 
proposals with respcc;t to the subjed matter hm:of. 

IN WITNt:ss WHEREOF, the Parties hereto have cause this Agreement to be: exec:uted 

by their respective duly authorizcd ~ntativcs. 

COMMNY CARRIER 

By: ___________ _ By: ____ _ ______ _ 

Name: _ ___ ___ ____ _ Name: _ _____ ____ _ _ 

Title: _ __________ _ _ Title: ____ ________ _ 

l't 'llo ll'S f 11411'1 
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Sprint. 

Au,ust 13, 1996 

Dar Mr. Seaman: 

Joll11 /111111111ko 
Dl,ttor 
1141 ... .,., ""'""'"' ...,., Cll1, MO. •4/14 
M1i111op: MOICCMP0209 
Pholle: (91 )) 624·5457 
Fu : (913} 624·5901 

Ia a drOit to funbcr fiiCilillll: a neaotialcd apccmenl between Spriat Mel OTE UDder Section 2.51 of lhe Telecommunieltios Ad of 1996, Sprint is n=qucatina thlt otE provide it's proposed rates and lhe ICCOCIIJiaiiYtC deaiD for the foUOwina uabuDdlcd DdWOrlt elm!eata u act lotdl in the fCc• s First Repon lllCI in CC Docbt No. 96-9819,5.11.5 (Rcleatcd Aucust 8, 1996) ("First Repon and Older"): 

• LocaiLoop .. 
• Nc:cwork lntaftce Device 
• Swiu:hin& c.p&bility 

• Local Switcld"& 
• TandcmSwitehina 

• Jnterofllce Tranamiuioa Fkllities 
• Siptlina Neaworb Mel Call·Relalecl Databases 
• Opaatioal Support Systems 
• Opcta&or SeJvic:ea and Direc:tory Alli5tance 

==itioo 10 vidiq tbe ra1c1 aod rate delip for lhc abo¥e CllqOriea of unbuodlcd netwotlt e!emcnta. S 1 ia ~tina dW GTE also provide die Wldalyin& cost mctbodolotY u weU u a on that CJJ1! bas met lbe requiremcnll of the newly ldoptcd Subpart F o{Pan S1 of 'title 47 of &be Code of federal ReiUllliona (C.F.R.). Please include 1 Chofou&h cxplanalion of bow COIMIOC'I c:osta ue dir«tly lltributccf 10 cbe affected unbundled nctwodt clements, as well as an expiUiation of the COil or capilal utilized aJona with the authority for 111e of that panicular cost. 

Sprint is also requestina that GTE provide its proposed ntes and chc accompanying rate struc:t~ for the 1tauport and Cctmirwioo of local tclecorMlunications tnfrlc, u set fonh in the Fust Report and tlnler. In pcovidiog ita proposed rates and ntc deaign for reciprocal compensation, Sprint is requestina that OTB again prov1de the undcrlyina cost methodolo&Y (ancludina common CO!it & cost or capital 

• 



~------.-
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doc:wncn&ation) as wcU u doc:wncowion dcmonsllatinglhat GTE has met tbc requirements let forth in 
lbe Fint Report and Order. 

finally, Sprint is requestifta that GTE provide its avoided retail c:osts u let forth in Sllbput G, Section 
51.609, in wlW ever level of di~ it deems appropriale. In providing its~ avoided 
rccail costs~ ..:companyina nt1e dai&D. Sprint b ~~~~ 11':1' ~-== ~iena 
docUneeaatauon to dcmOasinli Cbal O'l'lfhls met tbc avoided Mllil COSbnJ reqwremcau let 
forth by the FCC in this reprd. 

~ il requcstinJ thlt 011! provide Ibis mfORDilioa ao Iller IbiD dose of busincu Aupst 20, 1996. 
Sprint bclicwa that GTE'a auhmiaioo of dU cridcal COICiftallld n&e infonnadon in the conteatof lhcie 
CUiftlllt lqOii.aions wicb Sprint is the 1n01t efticieAt way to cSetcnninc the extent of apcment between 
our two compania at this Critical ~tap of ncaotiaticm. 

Sprint loob forward to rcc:civio& the abovc·requated infonnation and subsequent wodt oo a cootract 
dill would rault in a IDUIUilly acceptable nationiJ qrecmcot on all Section 2$1 i.IIICn:OnneCtioa, resale 
IDd Uftbundlio& issuea. 

Sincerely, 

1o1m lvanusta 
Director, 
L«aa ~Development 

cc: G.V. Head (SJIC'iDI) 
W.R. Morris cs.,nnt) 
AJ. Sykes (Spnnt) 
J. Oayton (Sprint) 
D.W. McLeod (GTE) 
L. Parr (GTE) 
C.E. Nicholas (GTE) 
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