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• SWIDLER 
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BERLIN 
• It A a I t Ill t II 

Octohcr 21. 1996 

VIA FEDERAL EXPRESS 

Ms. Blanca S. Bayo 
Director. Di,·ision of Records & Reponing 
Floridn Public Sen icc Commiss1oo 
25-1 0 Shumllrd Oal. Blvd. 
Tullilhassec, Floridn 32399-0850 

Re: Submi.u ion of Prkr List ofTrlrnet of South Florida, lor. for Allr matin: 

Local Exchange Ttlerommuoiration~ Scn•irts Within I he lair of Florida 

Dc:~r ~~~~. Boyo: 

I' lease find enclosed for film g. an ori,lin:~l Rnd IS c:upi"~ of I he ub.•\ .:·r.:fcr,ncc:d Price: List 

ofTclcnct of South Florida. Inc. ("Tc:lcnct .. ). together \\ilh 3 h•gh-dcn\11} 3.5" d•sl.cuc 

comaining rhc: price list in WordPerfect 6 I for Windows fonn:u . Also enclosed i~ a cup~ 10 

file-stump and return in the enclosed self-addressed. posragc-prcpaid envelope. :;:! 

Uy wuy ofbnck~round. Tclcncfs outhorit) to run\ ide altcmal.vc Jocal exchange ~ • 

\ CK __ _ tc ... tccommunications scn·iccs wirhin Horida ''~ i'~uc:d on Apnl 17, 1996 in Docl.ct No. ~3-

1~ 

'I hunk you for your uucnrion 10 this man cr. 

Encl<•wrc' 

>c~ Anth<.~n~ R 
rn_1on ... •E 

*' ~J.-
' Lo c.J.u..t t; I.e. 

Pc:tnlla 

Sincere I). 

d;:~~ 
Rus\Cil M. !Jiau 
Colin M. Alberu 
Couu-.cl for I clc:Nt•• ul ~uuth Hondu 

)000 t... ~ltltlt.'.J \l . ,,,,t \ 0('1 

~ Alllll ... l It'~ fl ( •t\\'11)7 \lJt, - -c. 

(lOl Hl• 7SOO • Till\ 1"11 q • I ,,,.1 w11 1 C!C'J\ · ! · 1t~ 4 S 

' ) :n 



•• • • 
FLORIDA PUBLIC SE RVICE COMM ISSION 

Division of Communications 
Bureau of Service Evaluation 

PRICE LIST OF 

TELENET OF SOUTH fLORIDA, INC. 

AN 

ALTERNATIVE LOCAL EXCHANGE COMPANY 

Florida Public Service Commission 
Division of Com munications 
Bureau of Service Evaluation 

2540 Shumard Oak Blvd. 
G unter Building 

Tallahassee, Florida 32399-0850 



.· • 
TF.L F.NF.T OF SOUTH FLORIDA. INC. 

T ITLE Sll F.t:T 

• 
Florida Prier LIJI No. I 
Ori~:lnal Shccl 2 

FLORII>A TELECOMMUNICATIONS PRICE u:,,. 

This price list conutins the descriptions. regulae ions, service s1andards nnd races applicable 10 ahe 
furnishing of s~rvice Md fncilhie~ for t~l~omntl!nlcnlion' ~crviccs provided by Tclcnct of Soulh 
rh>ndn. Inc .. with principnl offices at I 04~2 'I un Scree:~, l'cmhrokc l'inc>, l·lnridn 3102l• lloi~ price li>l 
applic> for services furnished woahin the siDle of I lorida. 1 his price lisa is on file" olh ahe l·londa Public 
Scrvocc Commission (wFPSC .. ), and co!)ocs may be insp«tcd, during normal businch hours. at the 
Compan) ·~ prmcipal place of business 

h•ucll: October 22, 1996 

by: Mitchell Kupinsky, President 
Telt nct of South Florida, Inc. 

I 0422 Taft Strcct 
l'emhrokc Pines, Florida 33026 

EfTcrth r: Octol)('r B, 1996 



.. • • 
TELENET Of SOUTH f'LORrDA. lNC. florida P rkf list No. I 

Orl~:lnal Sb~ft J 

CIIECK :SIIEET 

The sheels listed below, which ure inclus11 e of this price li5t, are effective llS of the date sho"n ot the 
bonom of the respective shect(s). Original and revised sheets ns named below comprise: oil change ftom 
the original price list and arc cum:nlly in efTCC1 as ofahe date of the bonom of this page. 

S HEET 

I 
2 
3 
4 
5 
6 
7 
8 
9 
10 
I I 
12 
13 
14 
IS 
16 
17 
18 
19 
20 

Issued: October 22, 1996 

by: 

REVIS ION SH.:ET RE:VISION 

Origina l 2 1 
Original 22 
Original 23 
Original 24 
Orig.inal 25 
Originnl 26 
Originnl 27 
Original 28 
Original 29 
Original 30 
Original 31 
Original J2 
Originnl 33 
Original 34 
Original 35 
OrigiMI 36 
Original 37 
Origina l 38 
Original 39 
Originnl 40 

Milcbell Kupinsky, l>residcnt 
Telcncr or South Florida, In('. 

10422 Taft Street 
Pembroke l'lne11, Florida 33026 

Original 
Original 
Orig•nal 
Original 
Origina l 
Original 
Origiunl 
Original 
Original 
Orig innl 
OrigiMI 
Original 
Ong mnl 
Original 
Original 
Originnl 
Original 
Original 
Origmal 
Original 

Effective: October 23, 1996 



TF.LEN F.T OF SOUTH FLORIDA, INC. 

TABLE Of CONTENTS 

Title Sheet 

Table of Contents 

Symbols Sheet 

Pricc List Formal Sheets 

Exclutnge Service List 

Section I - Technical Terms and Abbreviations 

Section 2 - Rules, Regulations and Service QUJIIity Criteria 

Section 3 - Basic Service Description and Rntcs 

Secuon 4 - Non-Basic Service Description and Rntcs 

h .•ued: O clobcr 22, 1996 

by: MltcheU Kuplnsky, l' rcsldent 
Telenet of South Florida, Inc. 

I 0422 Taft Street 
Pt mbroke Pines, Florida J.l0l6 

• 
floridJI l' ri« List No. I 
Orljlinul Sbtet 4 

F.ITcc lh t': Oc10hrr 2.', 1991\ 



• 
TELENET OF SOUTH FLORIDA, I !II C. 

SYMBOLS SHEET 

• 
Florida Price List No. I 
Original Slu~N S 

The following arc the only symbols used for the purposes indicated below: 

0- Delete or Discontinue 
I · Change Rc$uhing in on lncrc~ 10 A CU$lomcr·s Dill 
M · Moved from Another Price List l.ocntion 
N· New 
R · Chnnge Resulting inn Reduction tOn Custonu:r"s 0111 
T • Chnnge in Text or Regul ation but No Change in Rnlc o r Chnrgc 

Issued: October 22, 1996 

hy: Mitchell Kupim1ky, l>rcaitlc:nt 
Telenel of South Florida , Inc. 

10422 Tof t Street 
Pembroke Pines. f"l orlda 33026 

F.ffcct ivc: O c-to her 2:1, 1996 



• 
T£Lf.Nr.T O F SOtiTH FLORtnA. I C'. 

PRICE LI~T FORMAT SII EETS 

• 
Flo rid• l'ricc- l.b l No. I 
Onalul !lbce1 6 

A. ~hrrl Numbt'ring- Sheel numbers appear in the upper right comer of the page. Sheets Qrc 

numbered sequentially. HoY> ever. ne" sheets nrc occasionally ndded to the price ll't. When a nrw sheet 

is added bct"cen sheets already in effect, o decimal•~ added. For example, a ne" 'hret ndded bet"een 

sheets 14 and IS would be 14. 1. 

D. Sheet Revision Numben - Revision numbers also appcnr in the upper right corner of each page. 
These numbers are used to determine the mo~t current sheet version on tile Y>ith the FPSC. For c~umplc, 

the 4th revised Sheet 14 cancels the Jrd revised Sheet 14. Beuuse of,arious suspension periods. 
dcf~ls. de. the FPSC follows in their pncc: h~t appro\11 process. the moSl current shed number on 
tile" 1th the Commission is not ah••>S chc puce hst page 10 cffrcc . Consult the Chcd. ~heel for the 

sheet currently in effccL 

C. l>ano~:ruph Numbering Sequence . TI1cre nn; nine levels of pnrngmph coding l'nd1 level o f coding 

IS subl>C:rvicnl 10 its next higher level: 

2. 
2.1. 
2.1.1. 
:!.I . I.A. 
2.1.1.A. I. 
2 .1.1.A l.(a), 
2 .1 I.A.I.(A) I 
2. 1 I.A I (a) I ( 1) 

21 I.A l.(a) l (1)(1) 

lu ued: O ctobtr 22, 1996 

by: Mitchell Kupinsky, President 
Telcnt'l o f South Florida , Inc. 

10422 Taft Slrt't t 
Pembroke Pines, Florida 33026 

Effc-cth e: O ctober 23, J 996 



T U .f.NET OF SOUTH FLORIDA. INC. 

PRICE LIST FORMAT Sll EETS 

• 
Florida Prlr~ Ltu No. I 
Original Shttt 7 

0 . Chcr k Sh«ts - When a price list filing is made with the FPSC, an updnted check sheet nccompnn~cs 

the price list filing. The check she~t lists the sl-eets contained in the pnce list, with a cross reference: to 

the current revision number. When new pages ore added. the check 1hect is changrd to rcncct the 

rovi~ic>n All revision$ mpdc inn given fi ling ore tlcsisnotcd by an nsterisk (• ) There will be no other 

symbols used on this page if these arc the onlychnngcs mndc to it (i.e ., the fonnat. etc remains the !>nmc, 

just rc,•iscd revision levels on some pages). Tite pnec list user should refer tn the lntc\1 chcd >heel to 

find oot if a panicular shttt tS the most current on file "ith the FI'SC 

h surd : Octobet• 21, 1996 

Mitchell Kupln~ky, P~•lcJrnt 
Trll'ne t ur South flor ida, Inc. 

I 0422 Taft Slrtcl 
P embroke Pines, Florida 33026 

Effccti' c: Ortobcr 23, 1996 



.· • • 
n :u : r<ET OF SOUTH FLORIDA, INC. Florida Price list No. I 

Or i(:illal Shut 8 

EXCHANGE SEIWICE L I~T 

Telenel serves lhe following exchanges: 

C ITY 

Homestead 

Miami 

h sued: Oclober 22, I 996 

by 

NXX OR NPA-NXX 

216.224. 230,242,245.246,247.258,508,910 

205,207.208,21 2,2 13,214. 215,217.219,220. 
221.222,223,225.226.227.228.229,231.237. 
241 .243,244,250,260.261,262.263,264,265. 
266.267.26g,269. 270.271.272, 273. 274.275, 
276,277,279.284.285.286.287.288,290.291. 
297,298,299,301,302,310,312,313,314.315. 
317.322.323,324.325.326,329.334.337.339. 
342,347,348, 350. 352.353.358.361,362.363. 
364.365,366,368.369.371.372,373,374,375. 
376, 377.379. 380. 3K 1. 382,383.385,386.387. 
388. 389. 391, 3?2. 397. 3CJ9. 400. 406,408. 41 2. 
41 3.414,416.4 18.436,438,439.44 1,442,443, 
444.445.446. 447.448.449,456,458, 460. 461. 
464.465.470, 471.477, 478,482.483.487, 488, 
495.496,498, 499.500.50 1. 504. 505. 507. 510. 
512.513,514,518.520,526.529, 530,531, 532, 
533. 534,535, 536,538,539, 540,541,543.544. 
545,546,547,548,549,550,551.552,553,554, 
556,557,558,559,560.567,569,571,573.575. 
576.577, 578, 579,580.582,585.586,5H8,590. 
59 1. !>92. 593, 5<J4. 595.596. 597.598, 599.601. 
602,603,604,605.606,607,608.613,£,15,631, 
632.633.634,635.636. 637. 638,639,640,641 . 
642, 6·13. 6-14, 649, 661, 662, 663, 665, 666. 667. 

Mill'htll Kupituky, Pruident 
Telcnet of St>ulh Florida, Inc. 

10422 Taft Streel 
l'tmbrokf Pines, f lorida 33026 

ErTecth•c: 0 <'iobt·r B, 19\16 



• • 
TELENET OF SOUTU FLORIDA, INC. florida Pri« Lisl No. I 

Origbull Sbtcl 9 

CITY 

Minmi (cont 'd) 

Boca Raton 

Issued: October 22, 1996 

by: 

EXCHANGE SERVICE LIST (cont inued) 

NXX Olt NPA-NXX 

668.669.670.671.o72.673.674, 679,68 1. 685. 
687.688.689.691,693, 694,696. 697. 699.701. 
702.703.707.710.715.716.717,718.729.732. 
734.736.737.738.740.750.751,754,756.757, 
758. 759, 762, 769, 773, 774. 775, 789, 790. 793. 
794,795,798.799.805,806.808,810,812.814, 
815,SI7.818,819,820,821,822,823,824.825, 
826.827.828.833.834,835.836,837,838,839. 
840,841.842.843,844,854,855,856,857.858. 
859,860,861.862,863,864.865.866,867,868. 
869,870,871,873,874,876,877,880,881,882. 
883,884.885.886.887,888,889,891.892.893. 
895,898.899,903.905,906,908,912,913.939. 
951.953,955.982.992,993,994.995.996,997. 
998 

212.226.241.289,338,347,361.363, 367.368. 
378,391,392,393,394,395.416,435,442.443, 
445,447,451,457,458,470,477,479,482.4R3. 
41!7,488. 505.561-212,561-226.561-241. 5(11 · 
289,561-338.561-347,561-361.561-362. 561 ·367. 
561-368.561-378.561-391 , 561-392. 561-393, 561· 
394,561-395.561-416,561-435.561-442,561-443, 
561-445, 561-447, 561-451. 561-457. 561--158. 561· 
470,561-477,561-479,561-482.561-183, ~61 ·41!7. 

561-488, 561-505. 561-750, 561-756. 5o 1-852. 561· 
866.561-883. 561·912. 561-955.561-982. '61-988. 
561-989. 561-99-1 , 561-995. 561-9<)7, 561-998 

Mitchell Kurinsky, PrHidenl 
Telenet of Soulh Florid II, Inc. 

10422 Taft Street 
Pembrokt Pines, Florida 33026 



• • 
T ELENET O F OUTH FLORIDA, INC. Florida l'licc lbl No. I 

Orls:lnal h« t I 0 

C ITY 

Delroy Beach 

Nonh Dade 

Perrine 

Cornl Springs 

Deerfield Beach 

ls5utd: Ocrobrr 22, I9Y6 

by: 

f.XCUANGt: SERVICE l tsr (continued) 

NXX OR NPA-NXX 

243. 251. 265, 266. 271, 272. 27·1, 276, 27M, 279, 
280,495.496. 498. 499,573,637. 7G6, 715,716. 
789 

201.206.209.210.218.239.306,308.318.319. 
331,332.333,335.336,343,354,409,410.417. 
454.466.469,516,521.542.616,617.618,620, 
62 1. 622. 623. 624. 625. 626. 628, 650. 651. 652, 
653.654.655. 656,657.658,659.660.678.682. 
690,692.705.706.708,719.727,770.778,787, 
K16.829,875.901,902,904.907.915,918,919, 
931,932,933.934.935.936.937,940.944,945, 
947.948.949,952,956. 957,965.976,999 

232.233.234.235.238.251.252.253.254.255. 
256.259.278.281.282.283,338,378.506.878. 
909 

954-255.954-282.954-340, 9!4-341. 954-344.954-
345,954-346.954-530.954-752.954-753.954-755. 
954-796 

954-234.954-242,954-246.954-254,954-263,954-
281. 954-304. 954-360. 954-415. 954·418, 9)4-41 9. 
954-420. 954-42 1. 954-422, 954-425. '.154-4?6. 954-
427, 954-428. 954-429. 954-480, 954-4K I , IJ54-531. 

Milchell KupinJky, Prcsidt ol 
Telentl of Soulh F lorid a, Inc. 

10422 Tafl S lrC'C'I 
Pembroke PlnC'J, Florida 33026 

EfT« IiH': O cwb..r 2.1, 11/96 



• • 
n : u : Nf.T OF SOUTH FLORIDA, INC. Florida J>rl~·r U.l No. I 

O ri&IDal ShMI I I 

CITY 

Deerfield Beach (cont'd) 

1 t Laudcrdlllc 

Issued: Octobrr 22, I 996 

by: 

EXCAANCE SERVICE LIST (coolinurd) 

NXX OR NJ'A-NXX 

954-570.954-574.954-675,954·690,954-695.954-
698,954-725.954-743,954-803.954-860 

954-202.954-207.954-209.954-215. 954-216.954-
224, 954-231. 954-232, 954-233, 954-235, 954-236. 
954-238,954-240,954-244,954-240,954-252.954-
253. 954-256, 954-257, 954-258. 95~-259. 954-260. 
954-262.954-293.954-294,954-295,954-296,954-
303. 954-307. 954-309. 954-316, 954-311), 954-321. 
954-327.954-328. 954-349, 954-35 I, 954-355, 954-
356, 954-357. 954-359.954-3707, 954-382. 954-
383. 954-384, 954-386. 954-31l7, 954-38H, 954-389, 
954-390,954-396, 954-398, 954-401. 954-402. 954-
403. 954-405, 954-408, 954-409, 954-412. 954-413, 
954-423. 954-424. 954-434. 954-452. 954-453, ;54-
459, 954-462. 954-463, 954-466,954-467. 95-l-468. 
954-469. 954-472.954-473. 954-474, 1)54-475. 954-
476. 954-484. 954-485, 954-486, 954-489, 954-490, 
954--191. 954-492. 95.:-493.954-494, 954-497,954-
503. 954-506.954-507,954-508.954-509.954-512. 
954-513, 954-514. 954-5 I 5. 954·5 16. 954-517. 954· 
5 18. 954-519, 954-521, 954-522. 954-523, 954-524, 
954-525. 954-527, 954-528, 954-533, 954·537, 954-
546.954-550.954-561.954-562, 954-563.9~4 -564, 

954-565.954-566.954-576,954-568.954-572.594· 
581. 954-583. 954·584, 954-587, 954-609. 954-610, 

Mitchell KupioJky, Pra idtol 
T t ltntt of Sou1l1 Florida, In('. 

10422 Tuft Slrcl'l 
I ; mbrokc PincJ, Florida 33026 

F.fTrctivt: Octobtr 23, 1996 



' • • 
TEU:NET OF SOlJTII FLORIDA. INC. Florida Prict UJt No. I 

Original Shet"t 12 

c rTY 

Ft. Lauderdale (con!' d) 

Hollywood 

Issued: October 22, 1996 

by: 

EXCUANGE SERVICE LIST (continued) 

NXX OR NPA-NXX 

954-612,954-614.954-619,954-627.954-629,954-
630, 954·63 I, 954-645. 954-646,954-647,954-648. 
954-664, 954-676. 954-677. 954-679. 954-680. 95-l-
683. 954-684. 954-705. 954-71::!. 954-713,954-714. 
954-723,954-728,954-730,954-731.954-733,954-
735. 954· 739, 954-741, 954-742. 954· 745, 954· 746, 
954-747,954-748,954-749.954-760.954-761.954-
763. 954-764, 954· 765, 954· 766. 954· 767, 954· 768. 
954-771,954-772.954-774,954-776. 954-777.9~4 -

779. 954· 791. 954-792, 954-797. 954-801, 954-!!02, 
954-804.954-808.954-810,954-814,954-830,954-
831.954-832.954-845,954-846,954-847, 954-84!!, 
954-849,954·850, 954-851,954-853.954-855,954· 
858.954-872,954-875,954-877, 954-878,954-879, 
954-896,954-897,954-898,954-916.954-928, 954· 
938,, 954-958. 954-980. 954-992 

954-248, 954-266. 954-371:1, 954-430. 954-13 1. 0 54-
432. 954-433, 954-435. 954-436, 954-437.954-138. 
954-441, 954-450. 954-454, 954-455. 954-456. 954· 
457,954-458.951-534,954-704.954-744,954-894, 
954-920.954-921,954-922,954-923,954-924. 954· 
925. 954-926.954-927,954-929,954-961.954-962, 
954-963. 954-964. 954-966. 954-967. 954-981 , 954-
983.954-985.954-986,954-987.954-989, 517. 
664.879,451.453. 85::!, 853, 896,293. 29•1. 295. 
296.307.509,434,743 

Mitchell Kuplnsky, Pres ident 
Telenet of South Florida, Inc. 

10422 Toft Strcc l 
Pembrokt Pines, Florldu 33026 

Effective: Octob~r 23, 1996 

l 



• • • 
n :u ; ET OF SOUTH fLOR IDA, INC. Florida Pric~ Ull No. I 

Oriain•l S hC't't 13 

CITY 

Pompano Beach 

Lake Wonh 

Aoynwn Beach 

Jup1h:r 

West l>nlm Beach 

b~ued : October 22, 1996 

EXCHANGE SERVICE LIST (con tinued) 

NXX OR NPA-NXX 

954-24 7. 954-283. 95-l-532. 954· 7:!0. 954-72 1. 954-
722. 954-724. 954-726. 954-781. 954· 782. !154-783. 
954-784,954-785.954-786.954·788.954-917.954-
941. 954-942. 954-943. 954-946, 954-960. 954-968, 
954-969, 954-970, 954-971. 954-972, 954-973. 954-
974. 954-975. 954-977. 954-978. 954-979. 954-984 

561-313,561-315.561-601, 561·602. 561-603 

561-364.561-369.561-374.561-375, 561·608. 561-
704,561-73 1. 561-732.561-733.561-734.561-735, 
561-736.56 1-737.561-738.5£1-739,56 1-787 

401. 575, 743,744. 745. 746 747, 74k 

202.227.230.233.252,301.307.308.109.310. 
312, 319.326.329. 3-l6. 355.357.358,J71.373. 
379,385.386. 387.389. 433. 434,437. 439.471. 
478.508.5 15 533.534.~35.540.547,550.551. 
552.553,554.556.580.582.585,586,588.604. 
605,606.607,610,615,616,622.624.625.626. 
627.640,64 1.642,650. 652.653.655.659.681. 
683. 684,685. 686, 687. 688.689. 69 1, 694. 697. 
712, 7:> I. 753. 754, 758, 759, 762, 775, 776. 7')0. 
791,792.793,795.796.798.802.803.804.818. 
820, 822.832,833,835.837. 838.h4r.842.844. 

Mltrbell Kupln11ky, l'rl.'sident 
Trlrnet or South Florida, Inc. 

10422 Tdt S treet 
Pembr oke PlnC'll , Florld11 33026 

EffeetlvC': Octobrr 2J, 1996 



• • 
TELENET Of SOUTH FLORIDA, INC. florida Price Lise No. I 

Orialnal SbC"el 14 

Wes1 f'alm Beach (cont'd) 

h 5ucd: October 22, 1996 

by: 

845,848,854,863,874, 881,882,885,936, C)J7, 
947,963.964,965.966,967,968,969 

Milcbcll Kupinsky, Pres iden t 
T elenel of Soulb Florida, Inc. 

I 0422 Taft Street 
Peu•brokc Pint'J, Florida 33026 

Em•clivc: October 23, 1996 



• • 
TELENET OF SOUTH FLORIDA, INC. florida Prke Ll.tt 1\o. I 

Origlruol !'>beet I 5 

SECTION I- TICUNICAL TERMS AND AIJBIU: VIATIONS 

Access Line- An arrangement which connects the: cu~tomer 's location .o a Trlcnetof South 
Florida, Inc. network switching center. 

Company or Car rier - Tclcnet of South Florida. Inc:. 

Cu~tomcr - 'll1e person. lirrn , corporutlon or o ther entity which orders sen· ice nnd is respon~iblc for 
payment o f charges due, and compliance with, the Company's price liM regulations. 

Day - From 8:00 n.m . up to, but not including. 5:00p.m. 10<:41 time Sunday tluough Friday. 

Evening - From 5:00 p.m. up to, but not ioc luding. II :00 p.m. loca lttme Sunday throvgh l· ndny. 

llolidays - Telenet of South Florida, Inc. ' s recogni:r:ed holidays arc: New Year's Day, M1111in Luther 
King. J1 . Day, Presidents Dny, Ground Hog Day, St Patrick's Day. Memorial Day, July 4th, Labor 
Dny, Thanksgiving Ony, Christmas DAy. 

NlgbcJWeekend - From 11 :00 p.m . up to. but riOt including. 8:00a.m. Sunday through Frida) , nnd 
8:00 n.m. Saturday np to but not includ ing 5:00p.m. Sunday. 

b su etl : October 22, 1996 F:ff~rt ivr: Octohtr 2.1, 1996 

by : Milcbcll KupinJky, Pre~lidenl 
Ttlenel of Sourb Florida, Inc. 

10422 Taft Srrerl 
l'c:mbrokc Pines, f'lorid11 3.1026 
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SECTION 2- RULES, REGULATIONS AND SERV ICE Q UALITY C RITt: RIA 

2. I Undertaking of the Cornnany 

2.1.1 Application 

This price list applies to intrastate communications services furnished by Telcnct o f South 
Florida, Inc. to customers within the State of Florida in aceordnncc with the conditions set 
fonh below. This price lis: applies only for tthc use oflhe Company's services for 
communications between and among points within the State of Florida. 

2. 1.2 ~ 

The Company undertakes to furni sh communications services in accordnnce with the terms 
and conditions set forth in this price list. 

2.1.3 Shorta11c of Fncililies 

All service is subject to the ovnilability of sui tublc facilities. lnc Comr:m) rcscr.•,·s the 
right to limit the length of communications or to disc >ntinue furnishing scr.•iccs when 
necessary becau~.: of the lack of tr!lll.'irnissian medium capacity or because nfru1y causes 
beyond its control. 

2 . 1.4 Tenns nod Conditions 

(A) Service is provided on Lhc basis of o minimum period of at least one month, 24-
hours per dny. For the purpose of c<lmputing chnrges in this price list. :a rnonth 1s 
considered to have 30 days. 

(B) Customers may be required to enter into wriucn service orders" hich shnll contain 
or reference a specific description of the service ordered, the mtcs to he charged, 
the duration oflhe services. ru1d the tcmts and cnndition.~ in this price li~t . 

Iss ued : October 22, 1996 Effccllvc: October 2.l, 1996 

IJ)': Mitchell Kupin'Jky, President 
Tclcnct of South Florida, Inc. 

10422 TRift Strccl 
Pembroke Pin~. f'lorlda ;\3026 



• • 
TELENET OF SO UTI I FLORJDA, INC. F1orlda Prier Lis t No. I 

Original Shrt'l 17 

2.1 !Jndenaking of the Company (cont' d) 

2. 1.4 Ierms nod Conditions Ccont ·d) 

Customer will also be requi red 10 execute any other documents ns may be 
reasonably requested by the Company. 

(C) At the expirruion of the iuitialtcrn1 specilied in each Service Order. or in any 
extension thereof. s.:rviec shall continue on a month-to-month basis at the current 
rates unless terminated by either pany upon 30 days written notice. Any 
termination shall not relieve Customer of its obligation to pay uny churgcs 
incurred under the Service: Order and this price: list prior to tcrmiruuion. The 
rights and obligations which br their nature extend beyond the termination of the 
term of the Service Order shall survive such termination. 

(D) In any action between the parties to enforce any provision of this price list, the 
prevailing pany shall be entitled to rcrovcr its legal fees and court costs frou1 the 
non-prevailing party in addition to other relief a court moy award. 

(E) This price list shall be intcrpre1ed and governed by the laws of the State of Florida 
with011t regard for its choice of laws provision. 

2.1.5 !.jabjlitv of the Company 

(A) Exc•, ns otherwise ->tated in this price list. the liability of the Company for 
damages arising out of the furnishing of its Services, including but not limi ted to 
mistakes. omissions, interruptions. delays. or errors, or other defects. 
representations, or usc of these scrvitcs or arising out of the failure to furnish th.: 
service, whether caused by nets or omission, shall be limited to the extension of 
allowances for interruption ns set forth in Section 2.8. The extension of such 
allowances for 

Issued : Octobcr22, 1996 F.ffectivc: October 23, 1996 

by: Mitchell Kupinsky, President 
Telenct of South Florida, Inc. 

I 0422 Toft Street 
Pembroke l'ln e.~. f lorida .U026 
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2.1 Undeoakjng oftbc Cgmpnny (cont'd! 

2.1.5 Liability of the Company Ccoot' dl 

interruption shall be the sole remedy of the Customer nod !he sole liability of the 
Company. The Company will not be: liable for any direct, indirect, incidental, 
specio.l, consequential, exemplary or punitive damages to the Customer as o result 
of any Company service, equipment or facilities, or any nets or omissions or 
negligence of the Company's employees or agents. 

(B) The Company shoJI not be liable for any delay or failure of pcrfonnnncc or 
equipment due to causes beyond its control. including but not limiu.'!lto · acts of 
God, fire, flood, explosion or other caUtSrrophcs; any low, order, regulation. 
direction. action. or request of the United Stntcs government, or of any other 
government. including s!lltc and local governments having or claiming 
jurisdiction O\'er !he Company, or of any dcpanmcnt, agency. commission. 
bureau. corpomtion. or other instrumcnl3lity o f any one or more of !hess: fcdcml. 
stnte. or local governments, or of any civil or military authori ty: national 
emergencies: insurrections: riot~: wnrs: unnvnilnbil iry of rights-of-way rtl:ll.:nab: 
or stril..c:., lock-outs. work stoppags:s. or other labor difficulties. 

(C) The Company shall not be liable for (n) any act or omission of any cntit) 
furnishing to the Company or to the Company's CustOmers facili tie, ur cqutpmcnt 
used for interconnection with Network Services: or (b) li1r the acts or umissions of 
corr .. 1on carriers or warehousemen. 

(0) The Company shoJI not be: liable for any dnmogcs or losses due to the faull or 
negligence of the Customer or due 1'1 the failure or malfunction of equipment .. r 
facilities provided by the Customer or third panics. 

luucd : October 22, 1996 E ITrrlh•r: Ortobrr 23. 1996 

by: M itchell Kupinsky, Pre!idcnl 
T elencl of South Florid11 , Inc. 

10422 Tafl Slrcrt 
Pembroke l'ines, florida 33026 
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2. 1 !Jnden:tkiny of the Company (coot' dl 

2.1.5 Liability of the Comoany Ccont'dl 

(E) The Company does not gunrantee nor make any \\nrr:lDty with n:spc:ct to 
installations it provides for use in an explosi,·e atmosphere. ll1c Customer 
indemnifies and holds the Company hannlcss from any and all loss. claims. 
demands, suits, or other action, or any liability whalSQCvcr. whcthrr suffered. 
mBde, instituted, nr n.~sened by any other pany or person(s), and for an~ loss. 
damage, or destruction of any propeny. whether owned by the Cwtomer or 
others. cnuscd or claimed to have been caused directly or indirectly by the 
installation. operation. failure to operate. maintenance. removal. presence, 
condition, locution. or use of any ins10llation so provided. ·n1c Company rescrv~ 
the right to require Cllch Customer to sign an agreement acknowledging 
acceptance of the provisions of this Section 2.1.5(E) os a condition precedent to 
such instollations. 

(F) 'nle Company is not liable for any defacement of or dtunugo: to Cu.~tllnt..:r 
premises resulting from the furnishing of sen•ices or equipment on such Premises 
or the installation or removal thereof, unless such defucemcnt or damage is caused 
by gross negligence or willful misconduct of the Company's ogeng or employees. 

(G) The Company shall be indemnified, defended and held hannlcss by the Customer 
from nod against all loss. liability. dwnagc nod expense. including reasonable 
co• ;el fees, due to claims for libel, slander, invasion of privacy or infringement 
of copyright in connection with the material trMsmitted over the Company's 
facili ties; and any other claim resulting from any act or omission of the Customer 
or patron(s) of the Customer relating to the usc of the Company's rncilitics. 

Issued: October 2l, 1996 Efftttive: Oclobcr 23, 1996 

by: Mltchdl Kupinsk)', J>re.tidcnt 
Telenet of South Florida, Inc. 

10422 Ta ft Street 
J>embroke Pines, Florida 33026 
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2.1.S !.jobjl ity of the Company (con!" d) 

• 
Florida Prirr Lbt No. I 
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(II ) ·n,e entire liability for any claim, loss, damage or expense from any cause 
wha!SOCver shoJI in no event exceed sums actually paid the Company by the 
Customer for the speci fic services in the month in which the event giving rise to 
the liability occurred. No action or proceeding against the Company shall be: 
commenced more tlwn one) car allcr the event giving rise to the liabihty 
occurred. 

(I) THE COMPANY MAKES NO WARRANTIES OR REI'RFSENTA TIONS. 
EXPRESS OR IMPLIED EtniER IN FACTOR BY OPERATION Of LAW. 
STATUTORY OR OTIIERWISE.INCLUDING WARRANTIES Of 
MERCHANTADILITY OR FITNESS FOR A PARTICULAR USE. EXCEl' I 
THOSE EXPRESSLY SliT fORTI IIIEREIN. 

(J) The Company shall it.dcmnify, defend, and hold harmless the Customer frum and 
against all claims, actions, damages. liabilities, costs and expenses. including 
rcasoooble al!omeys' fees, for any in jut) to persons or propeny. and any 
interruption Of, interference tO, or Other defect in Oil) SC:f' ICC piUVIUC:d hy the 
Company lo any third pm1). if \UCh injury. interruption. interference. or other 
defect wus not caused by wry negligent or intentional net or omission of the 
Customer or any of iiS officers. employ~-;.. ngcniS. invitees. or controctors. 

b~urd : Octobn22, 1996 

Mitchell Kupin'k). l'resldtnl 
Telcnrl or South Florida, Inc. 

10422 Tare Str~et 

!'em broke Pines, Florida 33026 

f.fTcrth t: Ortohtr 23, 1996 
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2.1 Undcnakjng of the Company Ccom'd) 

2 .1.6 Proyjsjon of EQujprncnl nud fucilit jcs 

(.'\) Except as o!herwisc indiemed, customer-provided sration cquipmen1 at !he 
Customer's premises for usc in conjunc!ion with this service shall he so 
construcred, maintained and operated as 10 work sarisfoctorily wirh the faciliucs of 
rhe Company. 

(B) l11c company shall not be responsible for the installmion. operation or 
maintenance of any Customer-provided communicarions equipment Where such 
equipment is conn~ctcd lo service furnished pursualll 10 rhi b price list. the 
responsibility ofrhc Compau)' shall be limi!cd lo rhc furnishing of services under 
this price list and to the maintenance and operation of such services in the proper 
manner. Subject to this responsibility. the Compun)' slmll not be rcspomiblc for: 

{I) the through rmnsmission of signals generated by Cusromcr-providcd 
equipment or for the quality of, or defects in. such transmission; or 

(2) the rcccprion of signals by Customer-provided cquipmcnl; or 

(3) network control signal ing where such signaling is pcrfom1cd by Customer­
provided network control s ignaling cquipmcnl. 

2.1.7 1.t tnersbjp offrcjljJjcs 

Tille to oil facililics provided in accordance with this price list remains in rhe 
Company. its agents. contrncrors or suppliers. 

Iss ued : O ctober 22, I 996 

by: Milchdl Ku pinJky, l' rcsil.lcnt 
Tclenel of South Florida , Inc. 

I 0422 Taft Street 
l'cmbrokc l'ine.~. Florldu 33026 
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2.2 Probjbjtcd Uw 

(A) The services the Company offers sha'll not be US<'d for any un lawful purpose or for any 
use for which the Customer bas not obl!lincd all required governmental npprovnls, 
authorization, licenses. consenls lind permi ls. 

(B) The Company may require upplicaniS for service who intend to use the Company's 
offering for resale and/or for shared use to file a lener with the Compnny confi rming that 
their use of the Company's offerings complies with relevant laws nnd regulations, 
pol icies, orders. nnd decisions. 

(C) The Company may require a Customer to immediately shut down its trnnsmisston if such 
trnnsmission is causing interference to others. 

(D) A customer, joint user, or authorized user may not assign. or !rnnsfcr in any ttlltttncr, the 
service or any rights nssocinted with I he service without the wrincn consent of the 
Company. l11e Company will pennies Customer to !nlns fcr its existing serv ice to 
another entity if the existi ng Customer has paid all charges owed to the Compnny for 
regulated communications services. Such o transfer will be trcuued ns n disconnection 
of existing service nml installation of new service. and non·rccurring instnll.uion chnrl.lc~ 
ns stntcd in th i~ price li~'1 will npply. 

ls~ued : October 21, 1996 Effective: October 23, 199.:• 

by: Mitcbeli 'Kupinsky, Prcsidtnl 
Tclcn t t of South Flo rid11, I nc. 

10422 Taft Slr«l 
Pembroke Pines, Florida 33026 
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2.3 tlb!ignlions of lhc Cus1omcr 

2.3.1 Cusomc:r Pn:misrs Proyjsjons 

(A) The Customer shall rrnvide the flCCS<\Jlncl. power and spncc required lo opernte all 
facilities and associated equipment inslnllcd on tht premises of t he Customer. 

(B) The Customer shall be responsible for providing Company pernmnel access to premises 
of the Customer at sny reasonable hour for the purpose o r testing the facilities or 
equipment of the Cornpnny. 

2.3.2 Ljabj!jty of the Cuslomcr 

(A) The Customer will be liable for damages to the facilities of the Company and for 
nil incidental o.nd conscquentil•l dmnngcs cnuscd by the negligent or intentional 
acts or omissions of the Customer, its officers. employees. agents. invitees. or 
contrnctors where such acts or orn i~sions nrc not the direct result of the 
Company's negligence or intentional misconduct. 

(B) To the extent cnused by any negligent or intentional uct of the Customer us 
described in (A), preceding. the Customer shall indemnify, defend and hold 
harmless the Company from and against all claims. actions. damages. liubi lit ics. 
costs and expenses. including rensonablc anomcys' fc<.os. for (I) :my loss, 
dcstnaction or dnmugc to property of nny third party. (2) the deitth <Jf or injury 1!1 

p<"'"1ns, including, but not limited to, cmployceJ or invitees of either p.tny, and 
(3) any liability im:urrcd by the Compnny to any third party pursuant to this or 
any other price Jist of the Company, or otherwise. for nny interruption of. 
interference to, or other defect in nny service provided by the Compnny to such 
third party. 

Issued: 0 clobcr22, 1996 EfTcclln•: Ot· toht r 2.1, I <l96 

b .. . ... Mitchell Kupinsky, President 

Tdenel of South !"lorida, Inc. 
I 0-122 Taft S treet 

Pembroke P ine.t, Florida 33026 
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2.3 Obligations of 1he Cus1omcr (coot 'd) 

2.3.2 Ljabjljty of the Customer (com'd) 

C) The Customer shall not ossen any claim ag11inst any other customer or user of the 
Company's services for damages resulting in whole or in pan from or arising in 
connection "~th the furnishing o f service under this Price list including but not 
limited to mistakes, omission~. intcmlptions, delays. errors or other defects or 
misrepresentations, whether or not such other cUS1omer or user contributed in any 
way to the occurrence of the damages. unless such damages were: caused solely by 
the negligent or intemional act or omission of the other customer or user and not 
by any act or omission o f the Company. Nothing in this Price li st is intended 
either to limit or to expand Customer's right to osscn any dnims against third 
panics for damuges of Un)' nature other than those described in the prc:cc:ding 
sentence. 

bsued: October 22, 1996 £ fftc live: October 23, 1996 

by : Mitchell Kupinsky, l'rc:sidc:nt 
Tc:lenrt of Soulh Florida, Inc:. 

I 0422 Tafl Slreet 
Pembroke: Pines, Florida 33026 
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2.4 Customer Eguj pmenl and Channels 

2.-1.1 Interconnection o(foci!iJjcs 

(1\) Interconnection between Customer-provided and Company-provided ~rvice must 
be made by the CuSlomcr's purchase of dedicated access lines or through the usc 
of LEC-provided switched access service. 

(B) In order to protect the Company's facilities and personnel and the services 
furnished to other customers b) the Com pan) from potentiall> hnnnful effects. 
the signnls applied to the Company's service shall be such as not to cause damage 
to the facilities of the Company. Any special interface equipment necessary to 
nchieve the eompatihihty between facilities of the Company 11nd the channels or 
facilities of others shall be pro' ided at the Customer's expense. 

2 4.2 l~pcc1joos 

(I\) The Company moy. upon notifict~tion to the Customer, nt u rcusonBhlc: time. m;1lcc 
such tests and i~pections liS may be necessary to detcnninc that the requirements 
regarding the equipment and interconnections arc being complied with the 
in.stallation, operation nod maintenance of Customer-provided equipment nnd in 
the wiring of the connec1ion of Customer channels 10 Company-owned foci lilies. 

(ll) lfthe protective rcqUJrcmcnl~ in conn~-ctiorn. with Customer-provided equipment 
arc not being complied \\ith. the Company 1my tnkc such action M necessary to 
pro1" its focilities end personnel and will promplly no1ify the CU>tomer by 
regis1ered mail in wruing oflhc need for prolcctivc action. In the event that !he 
Customer fails 10 ndvise !he Company wilhin I 0 days nfler such notice is received 
or wilhin the time specified in 1hc nottcc thai correc1ive ac1ion has been mlcen, the 
Company moy lake whntcvcr addilional net ion is deemed necessary. lncludin11 the 

lsJucd: Oclobcr22, 1996 Effecth e: October 23, I 996 

by: M itchell Kupint k), President 
Tclcnet of South Florida, Inc. 

I 0422 Tafl Street 
P~mbrokt Pines, Florida 33026 
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2.4 Customer Eayjpment nod Channels lcont'd) 

2.4.2 lnsnrctjons {cgnt'dl 

suspension of service, tO protect its facilities and personnel rrom harm. 'fhe 
Company wtll upon request 24 holUJ"5 in advance provide Customer with n 
statement of technical pammeters that the Customer's equipment must meet. 

2.5 r\dvancs; Payments 

To safeguard its interests, the Company may require a Customer to make an udvuncc 
payment before services and fncilittcs arc furnished. The advance payment will not exceed 
an amount up to ouc month of estimated monthly usage charges. In add ition. where SJK-ciul 
construction is involved, the advance paymen t may also include on amount equal to the 
cstimntcd non-recurring charges for the special constntction and recurring charges (if nny) for 
o period to be set between the Company nnd the Customer. Tite advance puyment wil l be 
credited to the Customer's initial bill. 

2.6 Customer Qcposils 

The company will not request customer deposits. 

2.7 PoymeO) AmnQcmeots 

2. 7 . I Poymcn. for Seajcc 

The Customer is responsible for the payment of all charges for facilities and 
services furnished by the Company to the Customer. 

Iss ued: October 22, 1996 

hy: Milchcll Kuplnllk)'. President 
Tclcnct of South J'loridn, Inc. 

I 0422 Talft Street 
Pea.lbroke Pine3. J'loridn 33026 

Effective: Ocwbcr 23, 1996 
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2.7 f;tvmcpl Arm,p~cmepts Ccopt'dl 

2.7.1 Poyrnem for Service Ccopl'dl 

(A) :J:u.w 

The Customer is responsible for payment of any sales. usc. gross receipts, excise. 
access or other local . stote and federal taxes, charges or surcharges (however. 
designated) (excluding toxcs on th.e Company's net income) impoS<.-d on or based 
upon the provision, sale or use of Network Services. 

2. 7.2 Bj!!ioe apd Collection of Choracs 

fhe Customer is responsible for payment of all charges incurred by the Customer 
or other users for services and facilities furnished to the Customer by the 
Company. 

(A) Non-recurring charges ore due and payable w11hin 30 days after the dote of the 
invoice. 

(B) TI1e Company shnll present invoices fm Rt."Curring Charges mont hi~ tu th" 
Customer, in odvuncc o(thc month in which service is provided, and Rt.'Curring 
Charges shall be due and paynblc within JO days ofl~r the date of the invoice. 
When' ' lling is boscd upon customer usage. usage charges will be billed monthly 
for the preceding billing period. 

Issued: October 22, 1996 Effective: October 23, 1996 

!Jy: Mitchell Kupin.sky, Pres ident 
Telcncl of South Florida, Inc. 

I 0422 Talft Street 
Pembroke Pines. Florida 33026 
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2.7 Pnvmcm Arrnn~cmcnts (cont 'dl 

2.7.2 BiWn~ and Co!l~;ctjon o(Cham"l: fcon!"dl 

(C) When service docs not begin on the first dny of the month. or end on the lnst day 
oflhc month, the charge for the fraction of the month in which service wn~ 
furn ished will be culculntcd on n pro mtc basis. For this purpose, every month is 
considered to have 30 da) s. 

(D) Billing of the Customer by the Company will begin on the Service 
Commencement Date, \\hich is the day on which the Company notifies the 
Customer thntthc s.:rvicc or fucili ty is uvniluhlc for use, except that the Service 
Commencement Date may be postponed by mutual agreement of the panics, or if 
the service or facility docs not conform to standards set fonh in this price list or 
the Service Order. Dilling nccrues through and includes the day that the service, 
circuit, arrangement or component is discontinued. 

(E) I f any ponion of the payment is received by the Company nflcr the date due. or if 
any ponion of the payment ts rt.'Ceivcd by the Company in funds \\hich nrc twt 
immediately uvailuhle upon presentment, then u lute puyment penalty shall be due 
to the Company. The lute payment penalty sh.tll be the pon10n of the payment not 
received by the dote due:. multiplied by n late factor. The lute fnctCir ~hall he the 
lesser of: 

( I) a mt<! of 1.5 percent per month; or 

(2) the highest interest rate which may be applied under sUite law for commct.:ial 
trnns~~ctions. 

(F) The Customer will be assessed a churgc of twenty-fi ve dollar~ ($25.00) for cnch 
check submmed by the Customer to the Company which n finnncinl institution 
refuses to honor. 

hsucd: October 22, 1996 EfTccth c: 0 4'toln·r 23, 1996 

by: Mitchell Kupinsky, Prcsh.Jcnt 
Telenet or South Florida, Inc. 

10-122 Taft Strrc t 
I'• ·nhrokt l'lnrs, l'lorldu 33026 
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2.7!'U)mS:ot t\mngs:ments <com'dl 

2.7.2 Bjlljn~ and Colls:ctjoo o(Chnrgc:s Icon!' d) 

(0) Customers have up I<' 90 dnys (commencing S day~ after rcminnn~c of the bill) to 
initiate n dispute over charges or to receive credits. 

(II) If service is disconnected by the Company in accordnncc with section 2.7 3 

following and lot•'l' restored. rc:storotion of service: "ill be: 5Ubjectto all applicable 
instnllation charges. 

2.1 3 Discootinuancc of Sc:vu:c: for Couse 

(A) Upon nonpayment of any amounts owing to the Company, the Comp:my mny, by 
giving 24 hours prior ''Tillc:n notice to the Customer, di~ontinuc or ~u~pcnd 
service without incurrinl) nny liability. 

(0) Upon violation of any of the other Material terms or condi tions lor fumishing 
service the Company may, by giving 24 hours prior notice: in writing to the: 
Customer, discontinue or suspend scrvt,·c "ilhout incurrint: uny liability if such 
violotion continues during thnt period. 

(C) Upon condemn:uion of any material ponion of the f:..:ilillc:) used hy the Curnp.-tn) 
to provide Sc:f\ icc ton Customer or if a c:u.~ualty renders ull or •Ill) material 
ponion ,.r such fncilitic . mnpc:r.thlc be) 011d fcusiblc repair. the Com pan). b) 
notice to ohe C~torncr, may di~ontinuc or suspend SCI"\•icc without incurring llD) 

liability. 

hwc:d: Oc:cober22, 1996 F.ffrrch e: October 2J. 1996 

oy: Mlrchr ll Kuplnak), Prt>sidenl 
Ttltnet or South Florida, Inc. 

10422 Taft Scrett 
Pcmbn1kt: J'lnts, Flllrida 33026 
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2.7 Pavmcnt t'.mn"emeots Ccont'd) 

2.7.3 Discontinygncc ofSeryjcc for Cause Ccont'd) 

(I)} Upon the Customer's insolvency. assignment for the bene lit of creditors, filing lor 
bankruptcy or reorganization, or failing 10 discharge an involuntary petition 
within the time permilled by law, the Company may immediately discontinue or 
suspend service without incurring any littbili ty. 

(E) Upon any govcmmemal prohibition or required altcrution of the services 10 be 
provided or any violation of an applicable low or regulation. the Company may 
immediately discontinue service without incurring any liability. 

(F) In the evcm offruudulenl usc of the Company's network, the Company may 
without notice suspend or discontinue service. The Customer wi ll be linhlc for all 
related costs as set fonh i.n Section 2.10 of this price list. The Customer will also 
be rcsporuible for payment of any reconnect ion charges. 

(G) Upon the Company's discontinuance of service to the Costumer under Section 
2.7.3(A) or 2.7.3(8). the Company, in addition 10 all other remedies tlmt may be 
available to the Company ntlnw or in equity or under any other prnvi~ion of this 
price list, mny dednre all future monthly and other charges which would have 
been payable by the Customer during the remainder of the term for which such 
services would n, 1e otherwise t-een provided to the Customer to be irnmcdiutcly 
due and payable (discounted to present value at six percent}. 

Issued: October 22, 1996 Effrct i\•e: Oclobrr 23, 1996 

by: Mitcbrll Kupinsky, l'rt•sidcnl 
T clcnet of South f"lorldu , Inc. 

10427 Taft Strert 
Pembroke Pines, Florid11 33026 
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2.7 Paymc!JI Arrangcmems (com'd) 

2. 7.4 Notice to Company for Cnocellation of Service 

Customers desiring to terminate service shall provide Company thiny (3Cl) days written 
notice of desire to t.crminatc service. 

2.8 Allowances Cor lnterru0tioos in SeNice 

Interruptions in se01icc, which are not due to the negligence of. or noncompliance with the 
provisions of th is price list by. the Customer or the operation or malfunction of the facilities. 
power or equipment provided by the Customer. will be credi ted to the Customer as set forth 
in 2.8. 1 for the part. of the se01icc that the interruption affects. 

2.8.1 Credit for !mecruptjons 

(A) A credit allowance v.'ill be made when an interruption occurs because of a failure 
of any component furnished by the Complllly under this price list. An interruption 
ptriod begins when the Customer rcpons a se01icc. facility or circllit to be 
interrupted 110d rclcnscs it for testing and repair. An interruption period ends 
when the se01ice. facility ur circuit is opcmtivc. If the Customer reports a sc01icc. 
facility or circuit to be inoperative but declines to rclca:;c it for tcS1ing nnd repair. 
it is considered to be impaired. but not interrupted. 

(B) for calcul· ·ing credit allowances. every month is considered to have 30 days. A 
credit allowance is applied on a pro rota basis against. the rates specified hereunder 
and is dependent upon the length of the interruption. Cnly those facilities on the 
interrupted ponion of the circui t will receive u credit. 

Issued: October 22, 1996 EITecclve: Octo ber 23 , 1996 

by: Mitchell Kuplnsky, Pr esiden t 
T elenet ofSoucb Florida, Inc. 

10422 Taft SCrtel 
Pembroke Pines, Florida 33026 
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2.8 Allowances foe lntcrrumions in Service Cco!ll 'd) 

2.8.1 Creslit for lntc:rruP'ions <com'dl 

• 
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(C) A credit nllownncc will be givc11 lor interruption• of 15 minutes or mon:. Credit 

nllowanc:cs shall be calculnlcd ns foiJO\\'s: 

Interruptions of 24 !lours or Less 

Length of 
I nts:rruptjon 

Less than 15 minutes 

15 minutes up to but 
not including 3 hours 

3 hours up to but not 
including 6 hours 

6 hours up to but not 
including 9 hours 

9 hours up to but not 
including 12 hours 

12 hot.. up to but not 
including 15 hours 

15 hours up to but not 
including 24 hours 

lsJued: October 22, 1996 

Interruption Period 
To Be Credited 

None 

1110 03) 

115 Day 

2/5 Day 

3/5 nay 

415 Day 

One Day 

EfTertlvc: October 23, 1996 

Mitchell Kuplnsky, President 
Telenet of South f lorida, Inc. 

10422 Tart Street 
Pembroke Pinu, Florida 33026 
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2.8 Allowances for Interruptions in Service Ccom'dl 

2.8.1 Credit for !merruplions C~oont'd) 

Two or more interruptions of 15 minutes or more during any one 24-!lour period 
shall be considered as one interruption. 

(C) Jmerruptions Oyer 24 Hours and Less Than 72 Hours. lntcmtptions over 24 hours 
and less than 72 hours will be credited 1/5 dny for each 3-hour period or fraction 
thereof. No more than one full day's credit will be allowed for any period of24 
hours. 

loterrupJjons Oyer 72 I lours. Interruptions over 72 hours will be cn.di tcd 2 duys 
for ench full 24-hour period. No more than 30 days credit will be allowed for any 
one month period. 

2.8.2 Limitations on Allowances 

No credit allowance will be made for iotcm:ptioos of service: 

(A) due to the negligence of. or noncompliance with the provisions of this price list or 
contract by. the Customer, authorized user, joint user, or other <"ammon carrier 
pro• · ling service connected to the service of the Company; 

(13) due to the negligence of any person other than the Company, including but not 
limited to the Cu:.tomer or other common carriers connected to the ('om puny\ 
facilities: 

(C) due to the failure or malfunction of non-Company equipment: 

Jssu~d: October 22, 1996 Effect ive: October 23. 19% 

by: Mlrcb~ll Kupinsky, President 
Tclroer of South Florida, Inc. 

I 0422 'fa (I St reel 
f>embroke Pines , Florida 33026 
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2.8 A!loW!jllccs for !mc:auptjoos jo Scryjcc Ccont 'd) 

2.8.2 !.jmjtatjons on Allowunccs Ccom'd) 

• 
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(D) during any pc:riod in which the Company is not given full and free access to its 
facilities nod equipment for the purpose of investigntinl! and corrcc1ing 
interruptions: 

(E) during a period in \\hich the Cu\tomcr continues to usc the seC\ icc tlD no impnin:d 
basis: 

(F) during any period \\hen the Customer has released service It' the Company for 
mnintcoancc purpo<;cs or for implementation of a Customer order for a change in 
service arrangements: 

(G) due to circumstances or causes bcycmd the control ofCompony; und 

(I I) that occur or continue due to the Customer's failure to uuthorizc rc:plncerncnt ,,r 
any element of special construction. 

2.8.3 Canccllatjoo For Scryjce lnteauptjon 

Cancellation or termination for service interruption 1s pcrmiucd on I~ 1 f ""~ circutt 
cxpcr;cnccs a single continuous uutagc o( II huuf'\ nr murc or cwnulutivc SCC\ ICC cn:.'dits 
equaling 16 hour.. in a cuntmuoll.'> 12-month period. TI1c right to cancel 'ICrvicc under this 
provision apr"::s only to the ~inglc circuit whir h ha:. been subject to the outage or 
cumulative service credits. 

Issued: October 22, 1996 

Mitcbc!l KupinJky, President 
Tc:lcnc:t or Sou til Florldu, Inc. 

10422 Tuft Street 
Pembroke I' inc~, Florldu 33026 

t:fTC't'th C' : Octubrr 2.1, 1996 
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2.9 Cancel!ntjon of Scrvjceffiqnjnptjon !.jnbility 

lfu Customer cancels o Service Order or tenninotcs ~crviccs before the completion of the 
term for any reason whatsoever other than u service interruption (us defined in Section 2.8.1 ). 
Customer agrees to pay to Company termination liability chor~cs, which tire ddirtcd below. 
These chnrges shall become due and owin~ tlS of the effective dote of the conccllution or 
termination and be poyoblc within the pc:ri.xl set forth in Section 2.7 2 

2.9.1 Itanimnjon !. jabjlit) 

Customer's temtrnauun huhrht) for c;~nccllation ol !>CI'\ rcc ,h.tll be cqWllto. 

(o) nJI unpaid Non-Recurring charGes reasonably expended by Comp:111) to c:.tnblish 
sen •icc to Customer. plus: 

(b) any disconnection. early conccllntion or tcm1inntion charges rca<.onuhly j,;currcd 
und paid to third punic~ by Company on bchalfofCu~tomcr, plus· 

(c) nil Recurring ChurGCS specified in the upplicuhlc Scrvkc Order litr the hnluncc of 
the then current tcnn discounted u1 the prime rate announced In the Wull :i:reet 
Joymnl on the third business day following the dllte of cuncdlnuon: 

(d) minus a reasonable nJiowoncc for costs 11\oidcd by the Company as o direct result 
of Customer's conccllntion. 

lnucd: Octo~r22, 1996 Fffectlve: Octo~r 23, 1996 

by: Mllt bell Kupltuky, President 
Telenet of South Florida, lot. 

I 0422 Taft StTHI 
Pembroke Plnn. Florida 330'26 
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2.10 Customer J.jabj!ity for I foautborjzcJ Use of the Network 

2.1 0.1 Unauthorized llst of the Network 

Unouthori7.cd usc of the Nc1work occurs when a rcrson or crllity thnt docs not 
have actual, nppareot, or implied nuthority 10 usc the Network. obt11ins the 
Company's services provided under this price List. 

2.10 Customer !.jnbj!jty for !Joauthori7.cd Usc of the Network 

2.1 0.2 ! .jabilily for Camng Can! frnyd 

(A) 

(0) 

(C) 

(D) 

Issued: October22, 1996 

The Customer is liable for the unnuthori7.cd usc of the Nctwurk 
obtained through the fraudulent usc of o Com puny calling cord. 
provided that the unauthori7.cd usc occurs before the Com pan)' ha• 
been notified. 

A Company calling card rs u telephone calling curd issued by the 
Cornp:u~y 111 the Customer's request. which enable~ the Cu~tc•mcr 
or uscr(s) authorized by the Customer to place t.alls o,·cr the 
Network and to have the charges for such calls billed to the 
Customer's account. 

'!be Customer must give rhc Company written notice that an 
unnuthori7.cd usc of the Company culling card hu,, I!Ccurrcd nr nul)' 

occur as a rcsuli ofloss, thcfl or other reasons. 

11rc Customer is rcspnnsrble for payment of n.ll charges for services 
furnished to the Customer or to users nuthorized h> the Custumcr 
to usc service provided under this price list. ll1is responsibi lity is 

Mitchell Kupinsky, l'rrshlent 
Telcnet of South F!urid11, Inc. 

10422 Taft Street 
Pembroke Pi n el~, Florida 33016 

F. ffectivc: October B, 11)96 
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2.10 Customer l.jnbi!ity for l!nBulhorized Usc of the NetWOrk Ccont'd.l 

2.1 0.2 !.jgbility for Calling Cprd Fraud (com'd.l 

(E) 

not changed due to nny usc, misuse. or abuse of the Customer's 
servie<" or Customcr·provided equipment by third pn.rtics. the 
Customer's employees. or the public. 

The Customer is linble for all charges incurred as a result of 
unauthorized usc of the Network. including incidental and 
conl>Cqucntiol damogcs. In addition, the Customer is responsible 
for payment of w1y charge.~ related to the suspension nndlor 
tcm1ination of service nod any charges for reconnect ion of service. 

2. 1 0.3 Liability for Credi t Card Fraud and Other llonulhorized Usc 

(A) The Customer is linblc for the unauthorized usc of the Network 
obtained through the fraudulent use of a credit cord. provided: ( I) 
tl:c card is on nccep1ed credit card. nod (2) the unauthorized usc 
occurs before the Company has been notified. 

An accepted credit card is any credit card that a cardholder hu.:. 
requested or applied for w1d rj>ccived, or hru. signed, used, or 
nuthori7..cd another person to usc to obtnin credit. Any credi t card 
issued ns nn renewal or substitute in accordance with this 
paragraph is no accepted credit card when n:ccivcd by the 
cardholder. 

Issued: O etober 22, 1996 Effecllve; Ocrobcr 23, 1996 

by; M itchell Kupimky, l'resldt nl 
Telenl'l of South Florida, Inc. 

I 0422 T a ft Street 
Pembroke Pines , Florida 33026 
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2.10 Customer Liability for Unauthorized Use of the Network (conJ'd.) 
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2. 1 0.3 Liability for Credi t Card Fraud and Other Unauthorized lise (com· dl 

(B) The liability of the Customer for unauthorized use of the Network 
by credit card fraud will not exceed the lesser of $50 or the amount 
of money, property, lubor. or services obtnined by the unauthori7.ed 
user before notification to the Company. 

(C) The Customer must give the Company wriuen notice !hut an 
unuuthori7.cd usc of tlu: credit curd h:IS occurred. 

Issued: Octobtr 22, 1996 F.fTcctlve: Octobea 23, 1996 

by: Mitchell Kupinsky, President 
Tclcnct of South Florid n, Inc. 

10422 Talft Street 
0 cmbrokc l'incs, F'lorld u 33026 
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SECTION 3 · BASIC SERVICE DESCRU'TIONS AND RATES 

3.1 SERVICE OFFERI~GS 

Titc Company docs nol ycl o tTer ba.sic loca l service. 

Issued: October 22, 1996 

by: Mltcbell Kuplnsky, President 
Telenct of South Florida, Inc. 

10422 Taft Street 
Pembroke: Pine~. Florida 33026 

EfTecth•e: October 2.1, 1996 
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SECTION 4 • NON-OASIC SERVICE llt:SCilll"fiONS AND RAT ES 

4.1 SERVICE OFFERINGS 

(A) The Com pan) oiTers intra LATA t4111 S\\ ttching for Customer\ (.ustomcn accc~ the 
CnmJI3n) net" nO. tl11ough a local aecc•• telephone numhcr '•• the or local e"chonl'<" 
urricr. The Comp411y then routes n Customer's call to a spcctlicd telephone number 
within the Company's service area listed in the provi,ions of Original Sheet 8 
("Exchange Se<' icc List"). The call o nly exi~u within the Compnny's nct\\ork durint: 
rout mg. 

(B) The Company docs not provtdc interi.ATA call switching. 

(C) The Compan) assesses a S2S non-recurring account o.:rnnllllfl Icc lur n~" Cu5tumcr.. 

(C) The C(lmllliO) ll\\C\.\CS Customers aS I 0 service charge for ca'h month of sen •cc 

(D) Customer~ may ncccss the C'ontpall) 's network 100 times per month for no additional 
charge 

(E) Each additional usc oft he Company's nct\\ork. beyond the !int tOO times per fll(lllth. i, 
priced on n Oat-mrtd bnsis of SO. tO per .all. 

Issued: October 22, I 996 1-:rTt•rch r: O crubt'r lJ, I 996 

by: Mitchell Kupinsky, l'residcnl 
Telc:ner of Sourb Florida, Inc. 

10422 TaO Srreer 
Pembroke Pine•. Florida 33026 
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