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Noveaber 1, 1996 

Ka. Blanca s. Bayo, Director 
Divi.eion of Recorda and Reporting 
Florida Public Service coaaiaaion 
2540 Shuaard oak Boulevard 
Tallahaa ... , Florida 32399-0850 

Re: Petition for nuabe~ing plan area relief for 904 
area code, by BellSouth Teleco .. unicationa, Inc.; 
Qocket No. 911153-TL 

Dear Ka. Bayo: 

Enclosed for filing lethe original and fifteen (15) copies of 
Sprint/United and Sprlnt/Centel'a Direct Testh10ny of Sandra A. 
Khazraee in the above-referenced docket. 

Please acknowledge receipt and filing of the above by sta•ving 
the duplicate copy of this letter and returning the saae to this 
writer. 

Thank you for your assistance in this aatter. 

Sincerely, 

J 

Enclosures 

3 cc: All Parties of Record (wfencls.) 
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1 a. 

e 
VIII!'D t'ZLUaOIIB COIIPUY 
or rLORIDA 
CD'nAL !'ELEPIIOIII COIIPAIIY 
or n.oa1Da 
DOCIEr .0. tt1153•TL 
riLEDI 11/11/tl 

BlrGRI !'HI PUBLIC 81RVICI COKNI8810. 

DIRIC!' !'18!'1KO.W 

or 

8uma& a. IJIAIUII 

Please state your na .. and bus iness address . 

My naae is Sandra A. Khazrace. My busines s addr ess is 

8 Sprint/United Telephone of Florida, 555 Lake Border 1>ri vc , 

9 Apopka, Florida 32753. 

10 

11 0· Plea.. describe your educational background work 

12 experiences. 

13 

14 a. I received a Bachelor of Science Degree in Mathemat i cs from 

15 McNeese State University, Lake Charles, LA . over the past 

16 19 years, I have ottended nuaerous industry schools and 

17 seainars covering a variety of technical, economic a nd 

18 regulatory issues. 

19 

20 I was an outside Plant EnCJineer with south Central Bell 

21 froa May 1977 to AuCJust 1981. In 1981, I transferred to 

22 Pacific Bell where I worked as an Outside Plant Engi neer, 

23 PlanninCJ EnCJineer and Wire center Planner (LonCJ Range 

24 switch Planner) . 

25 
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In July 1986, 1 beCJan working as a LonCJ RanCJe tlc t.work 

Planner at United Telephone coapany of Florida. Since 

then, I have been Technoloqy Planner, Supervisift9 Enq inccr 

ot Long bnge Planninv, Product Evaluation and PricinCJ 

ManaC)er, Coating ManaC)er and Regulatory Mana9er. 

Q. What is the purpose of your testiaony in this procecd i nCJ? 

&. I aa testifyinCJ on behalf of United Telephone Company of 

Florida ("Sprint/United") and Central Telephone Company of 

Florida ("Sprint/Centel") or the •coapanies". Tbe purpose 

of ay testiaony ia to provide and support the companies 

position on the 904 NPA split. In ay testimony, NPA r e f ers 

to Huabering Plan Area or what is coaaonly referred to as 

an area code. HXX refers to the first three digits or a 

local telephone nuaber, e.g., the NXX for number 821-4000 

is 821. 

Q. What aethods are available for NPA relief? 

&. HPA code expansion, or relief planninCJ, can be effected by 

iapleaenting an NPA split, an NPA realiCJnment , or an NPA 

overlay. The NPA split, which has been the alternative 

chosen for aost NPA relief situations to date, divides the 

exhausting NPA into two geoqraphic areas. The boundary of 

2 



1 an NPA split typically follows demographic, jurisdict i on~tl, 

2 natural or physical boundaries such as cities, rivers or 

3 highways. The boundaries ar.e chosen to ainimize disrupti on 

4 of existinq call.ing patterns as auch as possible. The 

5 existing NPA code is assiqned to the qeoqraphic area with 

6 the greatest nuaber of working lines in order to minim i z.:: 

7 the .number of custo11ers impacted by the NPA change. 

8 

9 An NPA realignment is considered when the NPA r equ iring 

10 relief is adjacent to an NPA, within the same state or 

11 geOC)'raphic area, which has spare NXX code capacity. A 

12 boundary shift occurs so that spare codes in the adjacent 

13 NPA can be used in the NPA requiring relief. As a result, 

U the geOC)raphic area of the exhausting NPA shrinks, the 

15 geographic area of the NPA with spare capacity expands. 

16 

17 In an NPA overlay, code relief is provided by opening up a 

18 new NPA within the same geographic area. Numbers for the 

19 new NPA are assigned to new growth on a carrier neutral 

20 basis; first come first served. Although ~~~~datory 

21 custoaer number changes are eliminated, ten digit d i aling 

22 is required for local callinq. 

23 

24 The NPA overlay has been implemented to date only in New 

25 York City, where it was limited to wireless providers' use . 
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• 
1 Aaeritech, in the Chicago area~ attempted to institute an 

2 overlay, but due to their requirea~nt for wireless 

3 providers to relinquish existinq numbers, the FCC found the 

4 Aaorltecb plaJl "would unreasonably discrlmir.!'te ag<1.lnat 

5 wireless carriers" and overruled it. In follow up to this 

6 ruling, the FCC provided further clarification on the uoc 

7 of NPA overlays in the Second Report and Ord~r on 

8 Interconnection (CC Docket No. 96-333) adopted Augus t a , 

9 1996. overall, the FCC declared technoloqy specific ( i . c ., 

10 wireless only) overlays are not allowed, as in the 

1.1 Alleritech case. The FCC further directed that a ntatc 

12 coutsaion aay chQose implementation of an NPA overlay 

13 subject to two conditions: 1) mandatory ten digit local 

14 dialing by all custoaers between and within area codcf• .in 

15 the area covered by the new code; and 2) availability to 

16 every existing telecommunication carrier, including CMRS 

17 providers, authorized to provide telephone exchange service 

18 in the affected area code 90 days before the introduction 

19 of a new overlay code, of at. least one NXX in the cx i !:: t i ng 

20 area code. 

-21 

22 Q. 

23 

24 A. 

25 

Which of these methods does Sprint endorse? 

Sprint supports the NPA split and the NPA overlay when the 

FCC condi t:ions are 111ct. Sprint's first choice is the tH'A 
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split. The NPA split does not require ten dig.it dialing 

for all calls as the NPA overlay does. Additionally, 

technical aspects associated with an NPA split have been 

address.ed in previo~:as NPA relief implementations within the 

state and established bapleaentation procedures are 

generally understood. C'Ustoaers are more educated about 

the NPA split process and would likely experience less 

confusion than with the NPA overlay. 

Which of the plans discussed in the 904 NPA split industry 

aee~ings should be considered by the commission? 

There were three plans which were determined to be the most 

viable of all the plans considered in the industry 

aeetings. 

Plan 1 proposes the assignment of the 850 NPA to the 

Pensacola, Panaaa City and Tallahassee LATAs. The 904 NPA 

would remain assigned to the Jacksonville and Daytona Beach 

LATAs. Based on the NXX forecasts filed by the code 

holders with BellSouth, this plan vould extend the life of 

the 904 NPA through approxiaately September of 2002 and 

would not exhaust the 850 NPA until approximately No~ember 

of 2006. Plan 1 most closely follows Bellcore's 9uide lineR 

for NPA relief that is the existing NPA code is left with 
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the geographic area that has the lar9est number of wor~ing 

telephone· numbers ~ Additionally, Plan 1 is estimated to 

provide relief for a reasonable number of years f or both 

the 904 and 850 NPAs. 

Plan la assigns the 850 NPA to the Jacksonville and Daytona 

Beach LATAs and Jo.avcs tho 904 tiPA asuiqnod to t h•• 

Pensacola, Panama City and Tallahassee LATAs. The 

projected exhaust of the 850 NPA in this plan is September 

2002 while the projected exhaust of the 904 NPA is tlovembcr 

2006. Plan ·ta provides relief for the same number of years 

as Plan 1. The major disadvantage of this plan over Plan 

1 ia that the Jacksonville and Daytona Beach LATAs will 

require NPA relief four years after they were changed from 

the 904 to the 850 NPA. Therefore, many of the customers 

in ·those t.wo LATAs w.ill be subject to two number changes in 

a four year period. 

In Plan 2, the 850 NPA would be assigned to the Pensacola 

and Panama City LATAa. The 904 NPA would be assigned to 

the Tallahassee, Jacksonville and Daytona Beach LATAs. In 

this plan, the 850 NPA would exhaust in May 2012 and the 

904 NPA would exhaust in October 2000. 1'his plan would 

eliminate the short ter• need for the Tallahassee area to 

ch~nge the NPA but this would only result in deferring the 
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1 needed relief in the 904 NPA for two years. 

2 

3 0· 
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5 a. 

6 
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Which of these plans could Sprint support? 

Sprint could support all three of thuse plans although Plan 

1 is preferable. As stated earlier, Bellcore's NPA relief 

9uidelinea specify that the geographic area with the 

9reateat density of telephone numbers in use should 

aaintain the existing NPA code; Plan la cloes not meet that 

10 criteria. Also, the custoaers within the new 850 NPA 

11 (Jacksonville and Daytona Beach) would require a second tlPA 

12 split within four years in Plan 1a. 

13 

14 Plan 2 has the advantage of changing the fewest nuabe~ of 

15 custoaers' telephone numbers but it also provides the 

16 shortest amount of relief. Within t~o years, the 904 NPA 

17 would again require a relief plan. In Plan 1, the 904 flPA 

18 would not require relief again until September 2002. 

19 Therefore, Plan 1 is the aost viable of the three plans. 

20 

21 g. Does Sprint believe that the implementation of local number 

22 portability will eliminate the 904 NPA exhaust problem 

23 within the next four to five years? 

24 

25 a. No, Sprint does not believe that the implementation of 
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peraanent local number portability (LNP) will elimi nate the I 

need to implement new NPAs. 

What effect will interi• nuabcr portability have on the tii'A 

5 exhaust? 

6 

7 •• 

8 

lnteri• Number portability will increase the problem of UXX 

and NPA exhausts. lf a customer changes their service to 

9 another telecouunications coapany but elects to keep their 

10 existing telephone nuaber, a second telephone number is 

11 assi9ned to that custo11er. A si9ni tic ant nu11bcr or thc:;e 

12 customers could hasten the exhaust of the NPAa. Sprint 

13 does not know if the code holders who provided input to the 

14 forecast of NPA exhaust accounted for this demand. 

15 

16 0· 

17 

18 

19 •• 

20 

21 

What should be done to minimize the ne9ative iapact of the 

904 NPA split to all custoaers. 

All involved telecoiiUiunications coapanies and the 

Commission need to work to9other to mitigate the negative 

impact to all custo.mers affected by this NPA split. The 

22 involved parties should refer to the plan followed in the 

23 305/954 NPA split which occurred in Dade and Browar.:! 

24 counties. Minimal custoaer complaints were received during 

25 that transition froa one NPA to another because o! the 
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1 proactive steps taken by the Comaission and BellSouth. 

2 

3 Finally, the LEes should work with the State or ~lorida t o 

4 ensure a smooth transition to the new NPA. With seven 

5 dedicated NXX codes and approxiaately 40K centrex lines 

6 working in the Tallahassee area, the State has a 

1 significant stake in this NPA split. Each LEC should work 

8 with the State to assure that the "Blue" qovernDent pages 

9 are updated in all directories. The LECs should also work 

10 with the State to help identity issues early in the 

11 planning process and assure all details are addressed. 

12 

13 0· 

14 

15 a. 

Doea that conclude your direct testiaony? 

Yea. 
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