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FLORIDA PUBLIC SERVICE COMMISSION
DOCKET WO: 9602354-21

RULE TITLE: RULE NO.:

Scope and Waiver 25-24.900 .
Terms and Definitions 25-24.905 z
Certificate of Public Convenience and f-:(._‘ G
Necessity Required 25-24.910 >
Application for Certificate 25-24.915

Tariffs 25-24.920

Standards for Prepaid Calling

Service Contracts 55-24.925
Refunds 25-24.930 :
Adequacy of Service 25-24.935
Deposit Requirement and Discomtinuance
of Service 25-24.940
Penalties 25-24.945

PURPOSE AND EFFECT: To increase customer knowledge at the time of
iaurc:hnu and to ensure that the contracts between the customer and
provider are fulfilled. Prepaid calling service (PPCS8) providers
will provide more dependable service in accordance with the terms
of their contract with the customers and customers will be more
protected through greater knowledge at the time of purchase and
enforcmnt by the Commission.

SUBJECT AREA TO BE ADDRESSED: These rules require certification of

companies as a LEC, ALEC, or IXC providing prepaid calling services
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and to require those companies to provide notice requirements.
SPECIFIC AUTHORITY: 350.127(2) rs.
LAN IMPLEMENTED: 364.19, 364.337(4), 364.335, 364.33, 364.32,
364.04, 364.057, 364.00, 364.09, 364.10, 364.19, 364.27 FS.
IF REQUESTED AND NOT DEEMED MNECESSARY BY THE AGENCY HEAD, A RULE
DEVELOPMENT WORKSHOP WILL BE HELD ON THE TIME, DATE, AND PLACE
SHOWN BELOW:
TIME AND DATE: 1:00 - 3:00 p.m., Pebruacry 6, 1997
PLACE: Betty Easley Conference Center, Room 171, 4075 Esplanade
Way, Tallahassee, FL 32399-085%0
THE WORKSHOP REQUEST MUST BE SUBNITTED IN WRITING WITHIN 21 DAYS OF
THE DATE OF THIS NOTICE TO THE COMMISSION'S DIVISION OF RECORDS AH.D
REPORTING, 2540 SHOMARD OAK BOULEVARD, TALLAHASSEE, FL 32399-0850.
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE DEVELOPMENT
IS: Jim Strong or Phil Trubelhorn, Division of Communications,
Florida Public Service Commission, 2540 Shumard Oak Blvd.,
Tallahassee, FL 32399-0062.
THE PRELIMINARY TEXT OF THE PROPOSED RULE DEVELOPMENT IS:

MLES OF THE FIORIDA JUBLIC SERWWICE COMMISSION

IS GOVERMING FREPAID CALLING SERVICES
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28-24.900 Scspe and Waives
25-24.908 Tecus and Defiaitiens
25-24.910 Cestificate of Mblic Cenvenieonce and WVeosssity
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25-2¢.918 Taxifls

25-24.620 Standands for Puepasd Calling Services Coatsscts
25-24.925 Defunde

25-24.930 Adoguasy of Sesvies

25-24.938 Depesit Doguisenant and Discontinuvance of Service
25-2¢.940 Semalties |
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13) Each_cospany_shall publish tha zefund policy in ita
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