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BEFORE THE FLORIDA PUBLIC SERVICE COMMI SSION 

In re: Petition for numbering plan area 
r e lief for 904 area code, by BellSout h 
Telecommunications, Inc. 

DOCKET NO. 961 15 TL 
F I LED: 1 2/2 3/ S6 

ALLT&L' 8 BRIBP AIID POSTBBAitiNG 
STATIIIINJ' OP ISSUIS MD POSIT IONS 

ALL'I'I::L Florida, Inc. (" ALLTEL" ), files this Brie f .m rJ 

Post hearing Statement o t 1 ssues and Posit io ns. 

I. 

INTRODUCtiON 

A hearing was held in this docket he f o r e the fu 11 <.:ormniss i o n 

on December 9 , 1996 . ALI~TEL sponsored Lhe test imony o f. flarri'~ ' 1·:, 

Eudy, wh ich t est imony was inserted into the n :!cord as t ho ugh r c ;ad. 

(Tr . 198, 1 99-204 ]. Ms. Eudy suomitted late-filed e xhibit numbr~ l 

15, which presented certain customer statistics by LATA, .. mel 

answered cross-examinati o n quest i o ns f r·o rn A'l"t.T ;1nd ~;t.aff. IT:. 

20o - 20 tJJ 

II. 

MSIC POSITION 

ALLTEL recommends Option 1 , because it pro vi des the g r·-: c~t• ·:. · 

·relief f or the most amount of time for bo th the ne w NPA and the o:d 

( 904 ) NPJ\s. 1 f the Commission does no t ado pt o pti o n 1, tht4 

Commission should adopt Option 2. 

(1('f ' " •' • . .... , - r-. . 
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Ill. 

ISSUES AND PQSITIONS 

Iaaue 1 z What geographic aplit plan for 904 area code relief 
ahould. be ordered by the Co.aiaaion? 

t •o:-:.i t ion: • ALLTEI. r e comme nds Opt i o n 1, bec a use i. '!: pro vide s L h ·• 

gre atest relief tor t h e most amount o f t irne f o r· bo t h the n ·w Nl•/ , 

and t he old ( 904) NPAs . If the Cornm i ss i o n d o •:; no t ado pt o pti o n I . 

the Commission should adopt Option 2. 

J2l l'lC USSiOO : 

How to fashion NPA is a dif f i cu J t i ssue b e c ause o f t II· · 

potential impact on the carrie r s and t he ir· c ustomer:; . AL.LTEI , 

::;e r·v•:-.; more than 7 4 ,000 a c cess lines in'). '/ l!xc hange s in F ln r· id<t. 

(Tr. 200] More than 62,000 o f those a cc,.:s :; J i rw s , o r 21 .. x d ldtlCJr·: ; , 

are located in the Jac ksonvill e LATA. (Tr . 200) 

p lan t hat is ultimatel y adopted r esul trJ in numbe r ch.:~ngc rJ t o r 

existing 904 custome rs in the Jac ksonvill e LATA, r,t.LTF.I. wi l l b · · 

impac ted s ignifi can tl y. (Tr . 2001 Sw it c h p r oy r·oc~11md ny wo uld b · · 

r e quired to change all existing c ustome r·s • numbers and t o pr oy r .. ·• 

o ur switches to recognize this c od e in r·o uti ng futur·e L 1 '~1 f ! H·. 

(Tr. 200 I Operational Support Systems ( " OSS " ) , i nc lud i nc1 b iII ill'!. 

c ustomer service, repair reporting a nd testing, wo uld ll(·• ' d t CJ : • 

updat e d . I'I'r. 200 I Additional adrnird:;t l · l l !Vt: t.!Xp ~ IIH • J wi I l , , .. 

incut red to provide c ustome r not if ir;at io n o f t he c h.Jng•·s a llCi 

r e spond t o customer i nqu i 1· ics and /o r cvmp I. ai 11t :; . I '1'1 . 7. oo I A I :;o . 

l ike other businesses t hat experience numbe r c hanges, o u1 Fl o ndu 
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op e ration will b~-.• 1 ' quircd to c hang.-. .. All o f i ts s taLio nr: ry, 

business l o rmu, utc. to r c (l e c L the n ·w a r ea code , :; juce 1 It• ·:;•· 

o ff i ces a r e aluo l oca t e d in the .Jac ks o nv i li e 1.1\'1'1\. ('1'1 • 200 ) 

1\LL'l'EL'I:J c u ot:omu r·s a.lso will be signifi c a ntly imp.1cted by a 

decis ion .in t id a• d ocket i ( t he plan t hat i s ultimately ado ptr:o 

r e sults in a c ha ng o ln t he area code f o r t he Jac ksonvi 11 "' LATA. 

(Tr. 20 1) H1111 i no•fl fl n ull 0 1110 r·s w i I 1 be 1 c qu i r·f' d Lo f'll illlCJ• • 1 Ia• • i a 

busin•Jss f ormn, Ill oil i o llt•ry, .·mel u t hc r p l a cen t he ir nurnbe t· ; .. . ,, 
publishe d to refl ect the ne w a red c ode. (Tr. 20 11 Cust ome r·s in 

severa l of ALLTEL'D e xc ha nges, whic h a r e contiguo uf.l to t he 

Gain esville LATA, have r e centl y f e lt t he impa<'t o f ·•• •o t h· ·a· .u •o 

code c;han~JO who ll 1 h• • C.ln l uwrviJ Le 1,1\TA r eceive d a ne w code . (Tr. 

20 11 ALLTEL r ccoive d a number o f call s fro m c ustomers who are 

locate d close to t he Gal no sv.i 1 J e .:area a nd we n : confuse d by the 

c hange. (Tr. 201 ) Ano the r split would be s o met hing o f a "do ubl • 

whammy" for t hcoc c uuto muru. (Tr . 201 1 

W.i t h t he n • and o r ho t· c u ncc n111 in mind, repn~s ·n tative s o f t he 

industt·y met to dioc usa t he opti o ns for 904 NPA reli e( . As a 

r e su 1 t o f t hool! nu ot lnqs , tlu·ee rc I .i e f op t i o nn we a·e i d e nt if. h:d by 

t he iudust ry ao Lo ll owo: 

a. Opt ion 1: Aoa ign .1 Ne w NPA t o t he Pe nsaco! a , Panama 

City and Tallahassee LATI\s 

b. Op t i o n lq: 1\naign a Ne w NPI\ to the Jacksonv ill ·~ .-1 11d 

Oayl o na 1.1\'I'Ao 

,. . ~...ll •l hm i{: 1\uuiyn <A Ne w NPA to tile Pensacola and Panama 

City LAT/\a (Bre we r , Tr. 114 ) 
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Whe n dealing with NPA r e lief issues, indu::;try o b jtct.ives a r• · 

to (1) pro vide t he l o ngest r·e U e f pr•r-l od, ( /. ) minimize 1 h e"' rHmrh•·r 

o f customers who r equire c hanges, and (3) Lo minimize t echni c;;ll anrl 

operational impacts. (Tr. 201) 

Of the t hree optio ns presente d by the indust ry, Optio n l ben t 

meets t he i ndustry objectives , bL:l'<.tu~:>· it pt·o vidcu t.h o..: gt·c.o~t. ':s t 

r e li e f f o r the most amount o f time f o r· b o th the rH! W NPA and t he o ld 

(904) NPAs as determine d by Bell South, LIH· code cJdrnini s tr·ator l cJ r 

the 904 NPA, and as noted .in their pet i tion t o the Commissio n, item 

82, filed September 9 , 1996. [Tr. 202) The 90 4 NPA for t h•· 

Jacksonv ille and Daytona LATAs woul d be e xpected t o ~xhaust in 

September 2002. [Tr. 202 I The new NPA f o r t he Pe ns a col.1 , Panam.l 

City , .;.~nd Tallahassee I.ATAfl would lP exp•~ct • •d Lo •·xh.lll :;t i rt 

No ve mbe r 2006. (Tr. :7.02 - /.03) 

The other options are s ub - optimal. Opt i o n 2 s eems t o meet l h•· 

obj ·~ct iVPR as a s econd c ho i ce because it .impacts {ewer· subsc r· ib.-. r· :; 

and NXXs than Options 1 and 1a ; however , this appro a c h pro vides il 

sho rter relief interval than t hose opti o ns. ('l'r. 204] Und•·r 

Opt i o n 2, the 904 NPA would be e xpected t o e xhauot i 11 Octo be r ~woo . 

(Tr. 203) Option la is inappr opriate beca use, Op t i o n Ia wo u ld 

impact a greate r number o f subscribe t·s a nd NXX s than Opt i o n 1; 

howe ver, the exhaust dates to the r espective LATAs wo uld r·e rt..:! ill th·· 

same . (Tr . 203) 

Iaaue 2 1 How &Dd when ahould the area eode relief be i~l ... nted? 

Po s i tion: * ALL.TEL agreefJ with No rtheast that p e rmissi ve dialing 
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s hould be a llowed b eginning o ra FebnJ..ny 2 '1, 199 '1, with ma ndd l! : y 

dialing t o become e ffe cti v e one year l at1: 1· , o n February 23 , !'' '''' · 

Di scussi o n: ALLTEL's po s itio n o n thi:; i:o~sue i :; Ruppo zLed by 1.· · 

test..imony o f Ms . Lynne C. Brewe r o { No t L he a:.;L at Tz· . 1 1 ~ l 20. 

DATED t his 23d d.1y o [ Decembe r, 199f>. 

.. 

L I S 

1 
HLEN 

Ausley & M ulle n 
Post Q(fi ce Bo x 391 
TallahoJ tJfJt!c , Fl o l"id,t 32 302 
(904 ) 22 '1 9 11 5 

ATTORNEYS FOR ALI,'l'EL 
FLORIDA, INC . 
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CIRTIFICATE OF SIRVICI 
DQCKIT NO. 961153-TL 

I HEREBY CERTIFY that a true copy o ( Lh~ fo r ego ing has b·~: 

furnished by U. S. Mai l o r hand delive ry ( • ) t hi s 23d day :l ! 

Dece mbe r, 1996, to the f ollowing: 

Charlie Pe llegrini • 
Division o f Legal Servi ces 
Fl o rida Public Service Comm. 
2 5 4 0 Shumard Oa k Blvd. 
Tdll.thassee , FIJ 3239~ - 0IJ'•O 

RaJ ph Wide 11 • 
Divi s ion o f Communicat i ons 
Fl o ri da Public St!rvice Cornm. 
254 0 Shumard Oak Blvd. 
Tallahassee, FL 32399 - 08!>0 

F. Be n Poag 
Sprint/United Telephone 

Company of Flodda 
Post Office Box 22 14 
Ta llahassee , FL 3 2316 

Lynne G. Brewer 
Nor t heast FL Te l ephone Co . 
~osL Offi ce Box 4 85 
Mac C"lenny, FL 3 206 3 - 048'J 

•• • • • • •• l : • ~ 1 r r 

• 

(j 

Nanc y H. S irn:::~ 

Be lJ SouLh Tc lecommuni CcA Li o nt; 
150 S . Monr oe St., SuiL • 4 00 
Tall ah.:I::> !H~• ·, Fl. 3230 1 

O l li c •· o f J>ubli c C uu:;•·l 
1.: / n 1 h• · F l () I i d .l I~•:<J i :d ,, , 111 • • 

Ill W. Madiuon St. , HH1 2 
Ta l la ha:->~1· • · . FL 323~~ 14 00 

Bob D<IV i d /!-;,lrn IIO u f; t 0 11 

Department o f Man.:.g•·m•'nt ~ ; .. , ., . 
4 050 Esplanade Way 
Tallahasse.~ , FL 32J<JY 09!>0 
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