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December 31, 1996 

Mr. Brian Armstrong 
General Counsel 
Southern States Utilities, Inc. 
1000 Color Place 
Apopka, FL 

Re: Docket N o . m S ,  Application for a rate increase by 
Southern States Utilities, Inc. 

Dear Mr. Armstrong: 

BY Order No. PSC-96-1320-FOF-WS, issued October 30, 1996, the 
Commission granted an increase in rates and charges for Southern 
States Utilities, Inc. As discussed in that order, the Commission 

increase. To that end, the Utility was ordered to submit monthly 
reports, provided on a quarterly basis, containing the number of 
customer bills, the gallons billed and the revenues collected. 
This information is to be provided for each service area, customer 
class and meter size, for a period of two years, commencing on the 
first billing cycle the revised r a t e m i n t o  effect. 

Although SSU has filed an appeal of the above-referenced 
order, the increased rates have already been placed into effect. 

ACK ,,Therefore, I ask that SSU comply with the reporting requirements so 
that we may begin evaluating the requested information. The data 
should be reported in a format consistent with the sample I have AFA 

APP attached to this letter. 
CAF - According to the utility's tariff sheets on file at the 
CMU Commission, the revised rates for water and wastewater mnthly 

service were effective September 20, 1996. Therefore, the reports 
should be provided according to the following schedule: CTR - 

EAG 

finds a need to evaluate the effects of the Utility's rate 1 

LEG - 
LIN - 
OPC - 
RCH - 
SEC 1 
WAS 
?TH - 

September 1996 - December 1996 
January 1997 - March 1997 
April 1997 - June 1997 
July 1997 - September 1997 
October 1997 - December 1997 
Tanuary 1998 - March 1998 
April 1998 - June 1998 
July 1998 - September 1998 

v 
January 31, 1997 
April 30, 1997 

October 31, 1997 
January 31, 1998 
April 30, 1998 
July 31, 1998 

July 31, 1997 
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BllllwoFEwoD: 
DATA FOR MONTH AN0 YEAR: 




