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E ASSOCIATES, P.C,

Richard G. Olona

621 Seventeenth Si., Saite 25 40

Attorney Denver, Colorado 80293
(303) 297.2930
DEPOSIT TREAS. REC. DATE Fax (303) 207.2927

December 31, 1996 D432 mamms A 0397

Florida Public Service Commission 5 — 7L
Division of Administration ?ﬁ?cxg/

2540 Shumard Oak Blvd.

Gunter Building

Tallahassee, FL 1323199-0850

\
Re: CSI CORP’s Application for Public Convenience and Necessity

Dear Sir or Madam:

CSI Corp is a Colorado corporation which wants to resell long
distance services in Florida. I have enclosed the original and
thirteen copies of CSI’'s application, attachments, and proposed
tariff. The application cover letter instructs applicants to send
six copies, however, Rule 25-24.471 instructe applicants to send
twelve copies. If you do not need all twelve copies, please
discard extra copies. Please date stamp and return one copy to me.

If you have any questions, please call me at (303) 394-3880.
Please mail all correspondence regarding this application to:

Connie Domas
Olona & Associates, P.C.
740 Magnolia Street

ACK Denver, CO 80220 w¥ o
AFA (303) 394-3880 £
APP _____Thank you for your assistance.
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1. Select what type of business your company will be
conducting (check all that apply):

ki3

()

()

(3

()

()

FORM PSC/CMU 31 (11/95)

Facilities based carrier - company owns
and operates or plans to own and operate
telecommunications switches and
transmission facilities in Florida.

Operator Service Provider - company
provides or plans to provide aiternative
operator services for IXCs; or toll
operator services to call aggregator
locations; or clearinghouse services to
bill such calls.

Reseller -~ colglny has or plans to have
one or more switches but primarily leases
the transmission facilities of other
carriers. Bills its own customer base
for services used.

Bwitchless Rebiller - company has no
switch or transmission facilities but may
have a billing computer. Aggregates
traffic to obtain bulk discounts from
underlying carrier. Rebills end users at
a rate above its discount but generally
below the rate end users would pay for
unaggregated traffic.

Multi-Location Discount Aggregator -
company contracts with unaffiliated
entities to obtain bulk/volume discounts
under multi-location discount plans from
certain underlying carriers. Then offers
the resold service by enrclling
unaffiliated customers.

Prepaid Debit Card Provider - any person
or entity that purchases 800 access from
an underlying carrier or unaffiliated
entity for use with prepaid debit card
service and/or encodes the cards with
personal identification numbers.

Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).
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2. This is an application for (check one):

() ©riginal Authority (New company). '
(") Approval of Transfer (To another certificated

company) .

( ) Approval of Assignment of existing certificate
(To an uncertificatecd company) .

( ) Approval for transfer of control (To another

certificated company).

3. Name of corporation, partnership, cooperative, joint
venture or sole proprietorship:

CSI Corp; trade name= Comm Source International Corporation
4. 'Name under which the applicant will do business
(fictitious name, etc.): .

Colorado CSI Corp
§. National address (including street name & number, post
office box, city, state and zip code).
12835 E. Arapahoe Road, Tower 1, Suite 500, Englewood,

6. Ff&:?fﬂ oidd.rygl" ztinnludinq street name & number, post
office box, city, state and zip code):

na
7. Structure of organization;

( ) Individual ( ) Corporation

(x) Foreign Corporation ( ) Foreign Partnership

() General Partnership ( ) Limited Partnership
( ) other,

8. If applicant is an individual or partnership, please
give name, title and address of sole proprietor or

partners. .

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169.
FS), it applicable.

(b) Indicate if the individual or any of the
partners have previously been:

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). -3=




1;] adjudged bankrupt, mentally

competent, or found guilty of any felocny
or of ln{ crime, or whether such actions
may result from pending proceedings.

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, Ei?l name of company and
relationship. If no Jouger ass.ciated
with company, give reason why not.

9. If incorporated, please give:

(a) Proof from the Florida Secretary of State
that the applicant has authority to operate

in Plorida.
Doc t ber: F96000005174
*Carﬂgggknrgﬁkégir number:

* See attached letter from the Department of State.
(b) Name and address of the company's Florida
registered agent.

Manuel Avila, 305-856-6868

(c) Provide proof of compliance with the
fictitious name statute (Chapter 865.09 FS),
if applicable.

See attached letter from the Florida Dept. of gtare
Fictitious name registration number: '

(¢) Indicate if any of the officers, cirectors,
or any of the ten largest stockholders
have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any
felony or of any crime, or whether
such actions may result from pending

. proceedings.

ey

No.

(2) officer, director, partner or
stockholder in any other Florida
certificated telephcne company. If
yes, give name of company and
relationship. If no longer
associated with company, give
reason why not.

No.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). -4-




10. Who will serve as liaison with the Commission in
regard to (please give name, title, address and
telephone number):

(a) The application;
Connie Domas, Law Clerk, Olcna & Associates,
740 Magnolia St., Dgnver, co 80220 ’
(b) nrflct;i Point of Contact for the ongoing
ns of the H :
Ray mu, PrniduntW&rp, 12835 E. Arapahce Rd.,
Tower 1, Ste. 500, Englewood, CO 80112

(c) Tariff;
Connie Domas see address in #10 (a)

(d) CnlpllintulInguirinn from customers;
Ray Ramirez see address in #10 (b)

=

11. List the states in which the applicant:

(a) Has operated as an interexchange carrier.
see Exhibit A

(b) Has applications pending to be certificated
‘ as an interexchange carrier.

see Exhibit A

(c) Is certificated to operate as an
interexchange carrier.

Colorado, Kansas, Louisiana, Texas
(d) Has been denied authority to operata as an
interexchange carrier and the circumstances

involved.
nore

(e) Has had requlatory penalties imposed for
violations of telecommunications statutes and

the circumstances involved.

No.

(f) Has been involved in civil court proceedings
wvith an interexchange carrier, local exchange
company or other telecommunications entity,

and the circumstances involved.
Ho.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). -5~




12. What services will the applicant offer to other
certificated telephone companies: :

( ) Facilities. ( ) Operators.
(x) Billing and Collection. ( ) Sales.
( ) Maintenance.

( ) other:

13. Do you have a marketing program? CSI utilizes the senices
of iddependent authorized agents to sell to small and *

4. ”ﬂf@o‘&r"ﬂinr u.:é E"ﬂ'r?ﬁgru:
(x} Pay commissions?
( ) Offer sales franchises?
( ) offer multi-level sales incentives?
( ) Offer other sales incentives?

15. Explain any of the offers checked in question 14 (To

wvhom, what amount, type of franchise, etc.). ¢SI pays
residual commission to aqénts for sales 0f business accounts onlvy,
Commissions are based on long distance usage/month.

16. Who will receive the bills for your service (Check all

that apply)?

( ) Residential customers. (X) Business customers.

( ) PATS providers. ( ) PATS station end-users.

( ) Hotels & motels. ( ) Hotel & motel guests.

( ) Universities. ( ) Univ. dormitory residents.
( ) Other: (specify) 2

17. Please provide the following (if applicable):

(a) Will the name of your cnnpnn{ appear on the
bill for your services, and if not who will
the billed party contact to ask questions
about the bill (provide name and phone
number) and how is this information provided?

CSI will appear on the bill.

(b) MName and address of the firm who will bill
for your service.

n/a

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -6~




18. Please provide all available documentation
demonstrating that the applicant has the following

capabilities to provide interexchange
telecommunications service in Florida.

A. Financial capability.

Regarding the showing of financial capability, the
following applies:

The application ghould contain the applicant's

financial statements for the most recent 3 years,
including:

1. tha balance sheet
2. income statement
3. statement of retained earnings.

Further, a written explanation, which can include
supporting documentation, regarding the following
should be provided to show financial capability.

1. Please Trnvid. documentation that the applicant
has sufficient financial capability to provide the
requested service in the geographic area proposed

to be served,

2. Please provide documentation that the applicant
has sufficient financial capability to maintain
the requested service.

3. Please provide documentation that the applicant
has sufficient financial capability to meet its
lease or ownership obligations.

NOTE: This documentation may include, but is not
limited to, financial statements, a projected
profit and loss statement, credit references,

' credit bureau reports, and descriptions of
.business relationships with financial
institutions.

If available, the financial statements should be
audited financial statements.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). -7




If the applicant does not have audited financial

statements, it shall be so stated. The unaudited

financial statements should then be signed by the
licant's chief executive officer and chief

g cial officer. The signatures should affirm

fhat the financial statements are true and

correct.

B. Managerial capability. CSI's president had over 11 years

of experience in marketing, product development, sales and systems
engineering. The customer '“fff€§ manager has experience with BCI & ATAT.

C. Te cal capab

Technical capability is extens ive, but not required as CSI is a switch-

less carrier using technical support.

19. Please submit the proposed tariff under which the

company plans to in operation. Use the format
required by Commission Rule 25-24.485 (example
~enclosed). .

The proposed tariff is attached.

20. The applicant will provide the following interexchange

carrier services (Check all that apply):

—— MT8 with distance sensitive per minute rates
— Method of access is FGA
- Method of access is FGB
Method of access is FGD
Method of access is 800

—_ MTS with route specific rates per minute
Method of access is FGA

Method of access is FGB

— Method of agcess is FGD
Method of access is 800

_X_ MTB with statewide flat rates per minute (i.e. not
distance sensiti-e)

— Method of access is FGA

— Method of access is FGB

X _Method of access is FGD

X _Method of access is 800

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).




____ MTB for pay telephone service providers

Block~of~time calling plan (Reach out Florida,
Ring America, etc.).

_X_ 800 Bervice (Toll free)
800-864-4306

____ WATS type service (Bulk or volume discount)
_X Method of access is via dedicated facilities
—___ Method of access is via switched facilities

—__ Private Line services (Channel Services)
(For ex. 1.544 mbs., D8-3, etc.)

— Travel Service
Method of access is 950
—_ Method of access is 800

—__ 900 service

___ Operator Services

____ Available to presubscribed customers
Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals.

__ Available to inmates

ﬂlﬁ'iu-s included are:

statien assistance

Person to Person assistance
Directory assistance
Operator verify and interrupt
Conference Calling

1111

21. What does the end user dial for each of the
interexchange carrier urvic?._mu-u checked in ———

ices = . = s
[ "1° + Fec 4 Phosz B, Crene) \" & “Areaccda” + phons
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1. REGULATORY ASSESSMENT FEE: I understand that all
telephone companies must pay a regulatory assessment
fee in the amount of .15 of one percent of its gross
operating revenue derived from intrastate business.
Regardless of the gross operating revenue of a company,
a minimum annual assessment fee of $50 is required.

2. GROSS RECEIPTS TAX: I understand that all telephone
companies must pay a gross receipts tax of
one-half percent on all intra and interstate business.

3. BSALES TAX: I understand that a seven percent sales tax
must be paid on intra and interstate revenues.

4. APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

5. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge
receipt and understanding of the Florida Public Service
Commission's Rules and Orders relating to my provision
of interexchange telephone service in Florida. I also
understand that it is my responsibility to comply with
all current and future Commission requirements
regarding interexchange service.

6. ACCURACY OF APPLICATION: By my signature below, I the
undersigned owner or officer of the named utility in
the application, attest to the accuracy of the
information contained in this application and
associated attachments. I have read the foregoing and
declare that to the best of my knowledge and belief,
the information is a true and correct statement.

Further, I am aware that pursuant to Chapter
837.06, Florida Statutes, "Whoever knowingly makes a
false statement in writing with the intent to mislead a
public servant in the performance of his official duty
shall be guilty of a misdemeanor of the second degree,

punishable as P in 8. 775.082 and s. 775.083".
- -— N
UTILITY OFPICIAL: ya oo, et
“—gigpature -~ O Date’
Ray Ramirez
President - -
Title Telephone No.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2) . -10~




CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check
one) :

(x) The applicant will not collect deposits nor
will it collect payments for service more than
one month in advance.

{ ) The applicant will file with the Commission and
cgaintain a surety bond in an amount equal to
the current balance of deposits and advance
payments in excess of one month. (Bond must

accompany application.)

UTILITY OFFICIAL: ' ) ol [5¢
gnature Date”

President 303-708-1000
Title Telephone No.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25=-24.473, and 25-
24.480(2). -12-




S. TRAFFIC RESTRICTIONSB: Please explain how the applicant
will comply with the EAEA requirements contained in
Commission Rule 25-24.471 (4) (a) (copy enclosed).

Explanation will be forwarded within the next few days.

6. CURRENT FLORIDA INTRASTATE BERVICES!: Applicant has (x
) or has not ( ) previously provided intrastate
telecommunications in Florida. If the answer is has,
fully describe the following:

a) What services have been provided and when did
these services begin?

CS51 CORP has provided the services indicated in its
proposed tariff. CSI began operating in Florida on
November 1, 1996.

b) If the services are not currently offered, when
were they discontinued?

s

Date

Tv 7 7ed 00
Title Telephone No.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2) . -l4=-




Describe the service area in which you hold yourself out to

provide service by telephone company exchange. If all services
listed in your tariff are not offered at all locations, so

indicate.
CSI pl t hbout

plans to CRFAE M iouli Yor® sttathed’ 15 o 115t of major
exchanges in Florida showing the small exchanges with which each
has extended area service (EAS).

#* FIORIDA EAS FOR MAJOR EXCHANGES **

Extended Service
_Area with These Exchanges

PENSACOLA: Cantonment, Gulf Breeze
Pace,Milton Holley-Navarre.

PANAMA CITY: Lynn Haven, Panama City Beach,
Youngstown-Fountain and Tyndall

TALLAHASSEE: Crawfordville, Havana,
Monticello, Panacea, Sopchoppy
and St. Marks.

a
JACKSONVILLE: Baldwin, Ft. George,
Jacksonville Beach, Callahan,
Maxville, Middleburg
Oorange Park, Ponte Vedra and
Julington.

GAINESVILLE: Alachua, Archer, Brooker,
Hawthorne, High Springs,
Melrose, Micanopy,
Newberry and Waldo.

OCALA: Belleview, Citra, Dunnellon,

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). -15~-




DAYTONA BEACH
TAMPA:

WINTER PARK:

TITUSVILLE:
COCOA:

MELBOURNE!:

SARASOTA:

FT. MYERS:

NAPLES:

Forest Lady Lake (B21),
McIntosh, Oklawaha,

Orange Springs, Salt Springs and
Silver Springs Shores.

New Smyrna Beach.

. Central None
"East Plant City
Neorth Zephyrhills
South Palmetto
West Clearwvater

St. Petersburg, Tampa-West and
Tarpon Springs.

Clearwater.
Bartow, Mul , Plant City,
Polk City and Winter Haven.

Apopka, East Orange, Lake Buena
Vista, Oviedo, Windermere,
Winter Garde.:,

Winter Park, Montverde, Reedy
Creek, and Oviedo-Winter

Springs.

Apopka, East Orange, Laka Buena Vista,
Orlando, Oviedo, Sanford, Windermere,
Winter Garden, Oviedo-Winter Springs
Reedy Creek, Geneva and Montverde.

Cocoa and Cocoa Beach.

Cocoa Beach, Eau Gallie,
Melbourne and Titusville.

Cocoa, Cocoa Beach, Eau Gallie
and Sebastian.

Bradenton, Myakka and Venice.

Cape Coral, Ft. Myers Beach, North Cape
Coral, North Ft. Myers, Pine Island, Lehigh
Acres and Sanibel-Captiva Islands.

WEST PALM BEACH:

Marco Island and North Naples.

Boynton Beach and Jupiter.

FORM PSC/CMU 31 (11/95)

Reguired by
24.480(2).

Commission Rule

Nos. 25-24.471,

25-24.473,

and 25-




POMPANO BEACH: Boca Raton, Coral Springs,
Deerfield Beach and Ft.
Lauderdale.

FT. LAUDERDALE: Coral Springs, Deerfield Beach,
Hollywood and Pompano Beach.

HOLLYWOOD: Ft. Lauderdale and North Dade.

NORTH DADE: Hollywood, Miami and Perrine.

MIAMI: Homestead, North Dade and
Perrine

FORM PSC/CMU 21 (11/95)
Required by Commission Rule Nos. 25-24.471,

24.480(2) . -17-

25-24.473, and 25-
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#% GLOSEARY ##

ACCESS CODE: The term denotes a uniform four or seven digit code
assigned to an individual IXC. The fiva digit code has the form
10XXX and the seven digit code has the form 950-XXXX.

BYPASS: Transmission facilities that go direct from the local
exchange end user to an IXC point of presence, thus bypassing the

local exchange company.

CARRIERS CARRIER: An IXC that provides telecommunications service,
mainly bulk transmission service, to other IXC only.

CENTRAL OFFICE: A local operating unit by means of which
connections are established between subscribers' lines and trunk or
toll lines to other central offices within the same exchange or
other exchanges. Each three (3) digit central office code (NXX)
used shall be considered a separate central office unit.

CENTRAL OFFICE CODE: The term denotes the first three digits (NXX)
of the seven (7) digit telephone number assigned to a customer's

telephone exchange service.
COMMISSION: The Florida Public Service Commission.

COMPANY, TELEPEONE COMPANY, UTILITY: These terms may be used
interchangeably herein and shall mean any perscn, firm, partnership
or corporation lnquznd in the business of furnishing communication
service to the public under the jurisdiction of the Commission.

DEDICATED FACILITY: The term denotes a transmission circuit which
is permanently for the exclusive use of a customer or a pair of

customers.

END USER: The term denotes any individual, partnership,
association; corporation, governmental agency or any other entity
which (A) obtains a common line, uses a pay telephone or obtains
interstate service arrangements in the operating territory of the
Company or (B) subscribes to interstate services provided by an IXC
or uses the services of the IXC when the IXC provides interstate

service for its own use.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473,

24.480(2). -18-
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EQUAL ACCESS EXCHANGE AREAS: EAEA means a geographic area,

confi based on 1987 planned toll center/access tandem areas,
in which local exchange companies are responsible for providing
equal access to both carriers and customers of carriers in the most
economically efficient manner.

EXCHANGE: The entire telephone plant and facilities used in
providing telephone service tn subscribers located in an exchange
area. An exchange may include more than one central office unit.

EXCHANGE (SERVICE) AREA: The territory, including the base rate
suburban and rural areas served by an exchange, within which local
tele service is furnished at the exchange rates applicable

within that area. i

EXTENDED AREA SERVICE: A type of telephone service furnished under
tariff provision wvhereby subscribers of a given exchange or area
may complete calls to, and receive messages from, one or more other
contiguous exchanges without toll charges, or complete calls to one
or more other exchanges without toll message charges.

FACILITIES BASED: An IXC that has its own transmission and/or
switching equipment or other elements of equipment and does not
rely on others to provide this service.

POREIGN EXCHANGE BERVICES: A classification of exchange service
furnished under tariff provisions whereby a subscriber may be
provided telephone service from an exchange cther than the one from

which he would normally be served.

FEATURE GROUPS: General categories of unbundled tariffs to
stipulate related services.

Feature Group A: Line side connections presently serving
specialized common carriers.

Feature Group B: Trunk side connections without equal
digit or code dialing.

Feature Group C: Trunk side connections presently serving
AT&T-C.

Feature Group D: Egqual trunk access with subscription.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471,

24.480(2). -19-
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INTEREXCEANGE COMPANY: means any telephone company, as defined in
Section 364.02(4), F.S. (excluding Payphone Providers), which
provides telecommunication service between exchange areas as those
areas are described in the approved tariffs of individual local

exchange companies.

INTER-OFFICE CALL: A telephone call originating in one central
office unit or entity but terminating in another central office
unit or entity both of which are in the same designated exchange

area.

INTRA-OFFICE CALL: A telephone call originating and terminating
within the same central office unit or entity.

INTRASTATE COMMUNICATIONS: The term dénotes any communications in

Florida subject to oversight by the Florida Public Service
Commission as provided by the laws of the State.

INTRA-BTATE TOLL MESSAGE: Those toll messages which originate and
terminate within the same state.

LOCAL ACCESS AND TRANSPORT AREA: LATA means the geographic area
established for the administration of communicaticons service. It
encompasses designated exchanges, which are grouped to serve common
social, economic and other purposes.

LOCAL EXCHANGE COMPANY (LEC): Means any telephone company, as
defined in Section 364.02(4), F.S., vhich, in addition to any other

telephonic communication service, provides telecommunication
service within exchange areas as those areas are described in the

approved tariffs of the telephone company.
OPTIONAL CALLING PLAN: An optional service furnished under tariff

provisions which r zes a need of some subscribers for extended
area calling without ing the cost on the entire body of
subscribers. ~

900 BERVICE: A service similar to 800 service, except this service
is charged back to the customer based on first minute plus
additional minute usage.

PIN NUMBER: A group of numbers used by a company to identify their
customers.

PAY TELEPHONE SERVICE COMPANY: Means any telephone company, other
than a Local Exchange Company, which provides pay telephone service
as defined in Section 364.335(4), F.S.

POINT OF PRESENCE (POP): Bell-coined term which designates the

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
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actual (physical) location of an IXC's facility.
applications of the term "demarcation point."

PRIMARY SBERVICE: Individual line service or party line service.

Replaces asonme

RESELLER: An IXC that does not have certain facilities but
purchases telecommunications service from an IXC and then resells

that service to others.

BTATION: A telephone instrument consisting of a transmitter,
receiver, and associated apparatus so connected as to permit
sending and/or receiving telephone messages.

BUBSCRIBER, CUSTOMER: These terms may be used interchangeabiy

herein and shall mean any perscn, firm, partnership, corporation,
municipality, cooperative organization, or governmental agency
supplied with communication service by a telephone company.

SUBSCRIBER LINE: The circuit or channel used to connect the
subscriber station with the central office equipment.

SWITCHING CENTER: Location at which telephone traffic, either
local or toll, is switched or connected from one circuit or line to
another. A local switching center may be comprised of several

central office units.

TRUNK: A communication channel between central office units or
entities, or private branch exchanges.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
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ATTACHMENTS:

CERTIFICATE TRANSFER STATEMENT
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

INTRASTATE NETWORK
FLORIDA TELEPHONE EXCHANGES and EAS ROUTES

GLOSSARY

MOOm»
LI I I |

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
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CSI operates in the following states:

Arkansas, Arizona, California, Florida, Georgia, Indiana, Illinois,
Kansas, Lauililna. Michigan, Hinneaota. Missouri, North Carolina,
Nevada, New York, Ohio, Oklahoma, Pennsylvania, South Carolina,
Texas, Utah, Virginia, Wisconsin & Wyoming.

CSI has applications pending to be certificated as an interexchange
carrier in the following states:

Arizona, Arkansas, Missouri, Nevada, North Carolina, Oklahoma, and
South Carolina. CSI will be filing applications in all states
which require certification with the exception of Alaska and

Hawaii.




Assets

Balance Sheet

July 31, 1996

Current Assets

Petty Cash
Cash in Bank -
Cash in Bank -
Cash in Bank

Operating
Trust (Macrologic)
= Northwest Bank
Cash in Bank - Savings (Reserve)
Cash in Bank - Lockbox (Norwest)
Cash in Bank -~ Lockbox (Star Bank)
Wells Fargo (LOC)
Cash in Registers
Accounts Receivable
Enmployee Receivables
Accounts Receivable - Other
Accounts Recievable -~ Capcom
Prepald Expenses
Reserved For Contingencies

Total Current Assets

Property, Plant, & Equipment

Furniture & Pixtures
Machinery & Equipment
Vehiclas
Accumulated Depreciation - F & F
Accumulated Depreciation - Machinery
Accumulated Depreciation - Vehicles

" Total Property, Plant, & Equipnment

Other Assets

Deposits with Others

Allnet - Deposit - Security

Prepaid Expenses

Investments - Short-Term

Organization Costs "

Accumulated Amortization
Total Other Assets

Total Assets

~iabilities

Current Liabilities

Accounts Payable

Accrued Liabilities

Deposits From Customers

Bank Operating Loan (LOC)

Property Taxes Payable

Federal Payroll Tax W/H - Employee

0.00
2,299.38
0.00
512.68
0.00
113,041.77
361.85
0.00

0.00
213,574.84
8,502.25
0.00

0.00

0.00
6,600.00

15,795.80
10,33z.81
0.00
(5,877.00)
(5,871.00)
o;ﬂn

8,920.01
46,844.59
0.00

.00

0.00

0.00

J20,112.63
4,857.18
Jo0o.00
3,909.07
0.00

0.00

344,892.77

14,380.61

55,764.60

415,0317.98




Social Se

P/R Tax Exp

P/R Tax Exp - Medicare

P/R Tax Exp = FUTA

P/R Tax Exp = SUTA

P/R Tax Exp = W/Comp

Postage

Prof Fees Accounting

Prof Fees Legal
Other

Prof Fees
Payroll

Prof Fees
Promotion Expense
Entertainment Expense
Meals Expense

Travel Expense

Rent

Property Taxes

Salary Expense

Salary - Executive
Salary - Clerical
Salary - Bonus

Salary - Salespecple
Contract Labor

Seminars

Supplies - Office
Telephone - Cellular
Telephone - Installatio
Telephone - Local Servi
Telephone = Long Distan
Pager Sarvice

Voice Mail

Total Operating Expense

Cperating Income (Loss)

Jther Income

Sales Tax Discounts Tak
Interest Income
Interest

Other Income
Gain (or Loss) on Dispo

%

Total Other Income

>ther Expenses

Corp. Income Tax Expens
Corp. Income Tax Expens

Income Statement

Current,
riod(s)

(

¥YTD, ang nltia‘lg
Ending July 31, 1996
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31,222.34
9,572.02
22,752.15)

0.00
n-nu
0.00
587.15
35.54
0.00
573.02
9.00
0.00
0.00
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34,571.84

43.15
0.00
(168.28)
0.00
0.00

o
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o

(125.13)

0.00
0.00

oo

Yyear-to-Date
8,315.29
1,944.88

628.31
2,008.04
205.39
1,375.64
1,667.50
4,015.86
1,238.49
1,631.73
1,446.10
1,345.56
0.00
3,881.62
9,215.77
623.41
0.00
54,406.38
44,334.77
3,930.76
2,471.11
2,607.26
0.00
3,595.25
1,051.65
0.00
3,904.7)
1,747.80
77.41
0.00

216,890.55

81,730.31

570.25
50.00

(1,130.51)
37,994.50
0.00

37,484 .24

0.00
0.00
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Income Statenment .
Current, YTD, and Ratios

7 Period(s) Ending July 31, 1996

Total Other Emﬂ'..

Net Income (Loss)

Current E
0.00 0

34 ,446.71 14.5

Year-to-Date
0.20

p—— L L L

119,214.55
et T LD




AUTHORIZATION TO TRANSACT
BUSINESS IN FLORIDA




FLORIDA DEPARTMENT OF STATE
Sandra B. Mortham

Secretary of State
October 7, 1996

LISA FESTER
%CSI| CORP
12835 E. ARAPAHOE ROAD, TOWER 1, STE 500

ENGLEWOQD, CO 80112

Qualification documents for CS| CORP doing business in Florida as COLORACO
CSI CORP were filed on October7, 1996 and assigned document number
F%moc}nsm. Please refer to this number whenever corresponding with this
office.

Your corporation is now qualified and authorized to transact business in Florida
as of the file date.

A corporation annual report will be due this office between January 1 and May 1
of the year following the calendar year of the file date. A Federal Employer
Identification (FEI) number will be required before this report can be filed. If you
do not already have an FEI number, please apply NOW with the Intemal
Revenue by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the rate address changes, it Is the responsibility of the
corporation to notify this office.

Should you have any gunlﬂom ﬂardlng this matter, please telephone (804)

487-6091, the Foreign ax Lien Section.

Michael Ma

Document

Division of Corpprations Letter Number: 206A00045685

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314




PROPOSED TARIFF




TARIFF FLORIDA NO. 1
Original Title Page

CSI CORP LONG DISTANCE SERVICE

This tariff applies to CSI Corp Long Distance services furnished
for intrastate telecommunications in accordance with the Public

Service Commission of Florida and the laws of the State of

Florida. Service is provided between points within the State of

Florida.
Issued: December 31, 1996 Effective: February 10, 1997
Issued by:
Ray Ramirez, President
C81 CORP

12835 EBast Arapahoe Road
Tower 1, Suite 500
Englewood, Colorado 80112
(303) 708-1000




TARIFF FLORIDA NO. 1

CSI CORP
Original Page No. 1
CSI CORP LONG DISTANCE SERVICE
CHECK SHEET

The Title Page and Original Pages 1 to 24, inclusive, in this

Tariff are effective as of the date shown.
PAGE REVISION
1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
21 Original
22 Original
23 Original
24 . Original

Issued: December 31, 1996 Effective: February 10, 1997

Issued by:

Ray Ramirez, President
CSI CORP
12835 East Arapahoe Road
Tower 1, Suite S00

Englewood, Colorado 80112
(303) 708-1000




CSI CORP TARIFF FLORIDA NO. 1
Original Page No. 2

CSI CORP LONG DISTANCE SERVICE

TABLE OF CONTENTS

CHECK SHEET . . . « « ¢ 4 4+ = 1
CONCURRING CARRIERS . . . 4
CONNECTING CARRIERS . 4
OTHER PARTICIPATING CARRIERS . . . . . 4
EXPLANATION OF SYMBOLS . . . . 4
EXPLANATION OF ABBREVIATIONS . . . . . . .+ « + + « & 5
1. APPLICATION OF TARIFF . . . . . . . . 6
2+ R—EGUIATIONS - # - " - . 'E
2.1 Undextaking of the Company . 6
2.1.1 Scope . . . . . . . . . . 6

2.1.2 Shortage of Facilities .7

2.1.3 Liability of the Company . T

2.1.4 CLASWE: . o+ .o 5 w55 & 0 & o 4w m o 10

2.1.5 Provision of Equipment and Facilities 10

2.2 Prohibited Uses . . . . 11

2.3 QObligations of the Customer . 12
2.3.%1 Customer Premises Provisions 12

2.3.2 -~ Liability of the Customer . 12

2.4 Use of Service . 13
Issued: December 31, 1996 Effective: February 10, 1997

Issued by:

Ray Ramirez, President
CS1 CORP
12835 East Arapahoe Road
Tower 1, Suite 500
Englewood, Coloradeo 80112
(303) 708-1000




CSI CORP

TARIFF FLORIDA NO. 1

Original Page No.

CSI CORP LONG DISTANCE SERVICE

TABLE OF CONTENTS (Cont’'d)

k|

2.5 Customer Equipment and Channels . 14
2.5.1 Interconnection of Facilities 14
2.5.2 Inspections . o W . e 15

2.6 Pavment Arrangements 16
2,6.1 Payment for Service . . . . 16
2.6.2 Discontinuance of Service ror Cause . 17

2.7 pRefipitions . . . . 18

3. SERVICE OFFERINGS . . . 18

3.1 Intrastate and Interstate Long Distance
Telecommunications Service . . . . . . . 20
3.1.1(a) Description of Services 20
3.1.1(b) Explanation of Rates & @ 20
3.1.1(c) Operator Service . . . . . . . . 21
3.1.1(d) Classes of Service . . . . & 21
3.1.2(a) Dial Station Service Rates . 22
3.1.2(b) Calling Card and Operator Servxce Rates 22
3.1.2(c) Switched Access B00 Service Rates . . 23
3.1.2(d) B8Service Charges and Surcharges Per call 23
3.1.2(e) Dedicated T-1 Service Rates : ; 24

Issued: December 31, 1996 Effective: February 10, 1997
Issued by:
Ray Ramirez, President
CS1 CORP
12835 East Arapahce Road
Tower 1, Suite 500

Englewood, Colorade 80112

(303) 708-1000




CSI CORP TARIFF FLORIDA NO. 1
Original Page No. 4

CSI CORP LONG DISTANCE SERVICE

CONCURRING CARRIERS
No Concurring Carriers
CONNECTING CARRIERS
No Connecting Carriers
OTHER PARTICIPATING CARRIERS
No Participating ‘Carriers

EXELANATION OF SYMBOLS
C - to signify a ed regulation
D - to signify a discontinued rate or regulation
I - to signify a rate increase
M - to signify a matter moved or relocated without change
N - to signify a new rate or regulation
R - to signify a reduction
s - to signify a reissued matter
T - to signify a change in text but no change in rate or

regulation
Z - to signify a correction
Issued: December 31, 1996 Effective: February 10, 1997
Issued by:
Ray Ramirez, President
CSI CORP

12835 East Arapahoe Road
Tower 1, Suite 500
Englewood, Colorado 80112
(303) 708-1000




CSI CORP TARIFF FLORIDA NO. 1
Original Page No. 5

CSI CORP LONG DISTANCE SERVICE

EXPLANATION OF ABBREVIATIONS
Company - CSI Corp
STD. - Standard
DIS. - Discount
ECO. - Economy .
PK. - Peak
oP. - Off Peak
Issued: December 31, 1996 Effective: February 10, 1997
Issued by:

Ray Ramirez, President

CSI CORP
12835 East Arapahoe Road

Tower 1, Suilte 500
Englewood, Colorade 80112
(303) 708-1000




CSI CORP TARIFF FLORIDA NO. 1
Original Page No. &

CSI CORP LONG DISTANCE SERVICE
3. APPLICATION OF TARIFF

This tariff contains the regulations and rates applicable to
the provision of long distance telecommunications Service by
CSI Corp (hereinafter referred to as the Company!, from it
operating location(s) in the State of Florida as specified
in Sections 3.1.1(a) and 3.2.1(a). Service is furnished
subject to transmission, atmospheric and like conditions.

2. REGULATIONS

2.1 [ndertaking of the Company

2.1.1 Scope

The Company undertakes to provide Long Distance
Telecommunications Service in accordance with the
terms and conditions set forth in this tariff.

Issued: December 31, 1996 Effective: February 10, 1997
Issued by:

Ray Ramirez, President
CSI CORP
12835 East Arapahoe Road
Tower 1, Suite 500
Englewood, Colorado 80112
(303) 708-1000




CSI CORP TARIFF FLORIDA NO. 1
Original Page No. 7

CSI CORP LONG DISTANCE SERVICE
2. REGULATIONS (Cont’d)

2.1 Underxtaking of the Company (Cont’d)
2.1.2 Shortage of Facilities

All service is subject to the availability of
suitable facilities. The Company reserves the
right to limit the length of communications or to
discontinue services when necessary because of the
lack of local facilities or other transmission
medium capacity or betause of any causes beyond
its control.

2:1.3 Liability of the Company

Except as stated in thie Section 2.1.3, the
Company shall have no liability for damages of any
kind arising out of or related to events, acts,
rights or privileges contemplated in this tariff.

(A) CSI Corp shall not be liable for any failure
of performance hereunder or any claim or
loss, expense of ﬂlMlill (including indirect,
special or consequential damages) for any
interruption, delay, error, mistake,
omission, or other defect or
misrepresentation in any service, facility
(including services and facilities involved
ir emergency calling activity) or
transmission provided under this tariff, if
caused by any perscon or entity other than CSI

-~ Corp, by any malfunction of any service or
facility provided by any other carrier, by an
act of God, fire, war, explosion, vandalism,
cable cut, storm, riot, civil disturbance, or

X act of government, or by any other similar
occurrence or cause beyond CSI Corp’s direct
control.

Issued: December 31, 1996 Effective: February 10, 1997
Issued by:

Ray Ramirez, President
CSI CORP
12835 East Arapahoe Road
Tower 1, Suite 500
Englewood, Colorado 80112
(303) 708-1000




CSI CORP . . TARIFF FLORIDA NO. 1
Original Page No. 8

CSI CORP LONG DISTANCE SERVICE

2. REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Cont’'d)
2.1.3 Liability of the Company (Cont'd)

(B) CSI Corp shall not be liable for, and shall
be fully indemnified and held harmless by
customer against:

(1) Any claim or loss, expense, or damage
(including indirect, special or
consequential damage) for defamation,
libel, slander, invasion, infringement
or copyright or patent, unauthorized use
of any trademark, tradename or service
mark, unfair competition, interference
with or misappropriation or violation of
any contract, proprietary or creative
right, or any other injury to any
person, property or entity arising out
of the material, data, information, or
other content revealed to, transmitted
by, or used by CSI Corp under this
tariff.

(2) Any claim or loss, expense, or damage
(including indirect, special or
consequential damage) for any act or
omission of the customer or for any
claim or loss, expense or damage due to
the failure of Customer-provided
equipment, facilities, or services.

- (3) Any claim or loss, expense, or damage
(including indirect, special or
consequential damage) for any personal
injury or death of any person caused
directly or indirectly by the
installation, maintenance, location,
condition, operation, failure, presence,
use or removal of equipment or wiring
provided by CSI Corp, if not caused by
negligence of CSI Corp.

Issued: December 31, 1996 Effective: February 10, 1997
Issued by:

Ray Ramirez, President
C8I CORP
12835 East Arapahoe Road
Tower 1, Suite 500
Englewood, Colorado 80112
(303) 708-1000




C5I CORP TARIFF FLORIDA NO. 1
Original Page No. 9

CS8I CORP LONG DISTANCE SERVICE

-8 REGULATIONS (Cont‘d)

2.1 Undextaking of the Company (Cont’'d)
2.1.3 Liability of the Company (Cont’d)
(B) cont'd

(4) The Customer shall be liable for damages
to the facilities of the Company caused
by negligende or willful acts of
officers, employees, agents or
contractors of the Customer.

(CY CSI Corp shall not be liable for any
defacement of or damages to the premises of a
customer, resulting from the furnishing of
service, which is not the result of CSI
Corp’s negligence.

(D) CS8I Corp is not liable for any act or
omission of any other company or companies
furnishing a portion of the service.

(E) All or a portion of the Service may be
provided over facilities of third parties,
and CSI Corp shall not be liable to Customer
or any other person, firm or entity in any
respect whatsoever arising out of defects
caused by such third parties.

Issued: December 31, 1996 Effective: February 10, 1997
Issued by:

Ray Ramirez, President
CS1 CORP
12835 East Arapahoe Road
Tower 1, Suite 500
Englewood, Colorade 680112
(303) 708-1000




CSI CORP TARIFF FLORIDA NO. 1
Original Page No. 10

CSI CORP LONG DISTANCE SERVICE

d. REGULATIONS (Cont’'d)

2.1 Undertaking of the Company (Cont’d)
2.1.4 Claims

The Company shall be indemnified and saved
harmless by the Customer from and against all
loss, liability, damage and expense, including
reasonable counsel fees, due to claims for libel,
slander, or infringemént of copyright in
connection with the material transmitted over the
Company‘s facilities; and any claim resulting from
any act or omission of the Customer or patron(s)
of the Customer relating to the use of the
Company’'s facilities.

2.1.5 Brovision of Equipment and Facilities

(A) Except as otherwise indicated, customer-
provided equipment at the Customer’s premises
for use in connection with this service shall
be so constructed, maintained and operated as
to work satisfactorily with the facilities of

the Company.

Issued: December 31, 1956 Effective: February 10, 1997
Issued by:

Ray Ramirez, President
CSI CORP
12835 East Arapahoe Road
Tower 1, Suite 500
Englewood, Colorado 80112
(303) 708-1000




CSI CORP TARIFF FLORIDA NO. 1
Original Page No. 11

CSI CORP LONG DISTANCE SERVICE

2. REGULATIONS (Cont’‘d)

2.1 Undertaking of the Company (Cont’d)

2.1.5
(Cont’d)

(B) The Company shall not be responsible to the
installation, operation or maintenance of any
Customer-provided communications equipment.
Where such equipment is connected to service
furnished pursuant to this tariff, the

rl:fanlibility of the Company shall be
limited to the furnishing of services under
this tariff and to the maintenance and
operation of such services in the proper
manner. Subject to this responsibility, the
Company shall not be responsible for:

(1) the through transmission of signals
generated by Customer-provided eguipment
or for the ality of, or defects in,

such tran ssion; or

(2) the reception of signals by Customer-
provided equipment; or

(3) network control signaling where such
signaling is performed by Customer-
provided network control signaling

equipment .
2.2 Prohibited Uses

Long Distance Telecommunications Service shall not be
used for any unlawful purpose.

Issued: December 31, 1996 Effective: February 10, 1997
Issued by:

Ray Ramirez, President
CSI CORP
12835 East Arapahoe Road
Tower 1, Suite 500
Englewood, Colorado 80112
(303) 708-1000




CSI CORP TARIFF FLORIDA NO. 1
Original Page No. 12

CSI CORP LONG DISTANCE SERVICE
2. REGULATIONS (Cont’'d)

2.3 Qbligations of the Customer
2.3.1 Customer Premises Provisions

(A) The Customer shall provide the personnel,
power and space required to operate all
facilities and associated equipment installed
on the premises qr the Customer.

(B) The Customer shall be responsible for
providing Company personnel access to
premises of the Customer at any reasonable
hour for the purpose of testing the
facilities or equipment of the Company.

2.3.2 Liability of the Customer

The Customer will be liable for damages to the
facilities of the Company caused by negligence or
willful acts of its officers, employees, agents or
contractors of the Customer.

Issued: December 31, 1996 Effective: February 10, 1997
Issued by :

Ray Ramirez, President
CS1 CORP
12835 East Arapahoe Road
Tower 1, Suite 500
Englewood, Colorado 80112
(303) 708-1000




CSI CORP TARIFF FLORIDA NO. 1
Original Page No. 13

CSI CORP LONG DISTANCE SERVICE

2. REGULATIONS (Cont’d)

2.3 Qbligations of the Customer (Cont’'d)

2.3.3 Credit Requirements and Deposit Information
(Cont’d)

CSI handles complaints regarding transmission or
network problems immediately yia "trouble tickets"
issued on line to Frontier Communications. CSI
follows up with customers to insure the problems
have been corrected. Problems stemming from
charges or credits owed are also handled
immediately yia 24 hour customer service. All
customers may reach CSI through our toll free line
1-800-864-4306. Should customers feel they have
been overcharged or misrepresented and have
documented proof of rates offered, CSI will
immediately credit all overcharges. (CS] will make
reasonable efforts to honor all rates. If it is
determined the rates offered are unreasonable
and/or unprofitable, CSI will pay the charges to
convert the customer to their previous carrier.

CS8I practices "standard" rate programs for all
customers. In the event CS] was to provide a

*non-standard" rate program, CS] would file an
additional tariff in the appropriate state of

which the customer does business and any state
affected due to remote offices.

2.4 Use of Service

Long Distance Telecommunications Service may be used to
transmit communications of the Customer in a manner
‘consistent with the terms of this tariff and the
policies and regulations of the Federal Communications

Commission.

Issued: December 31, 1996 BEffective: February 10, 199%7
Issued by:

Ray Ramirez, President
CS1 CORP
12835 East Arapahoe Road
Tower 1, Suite 500
Englewood, Colorado 80112
(303) 708-1000




CSI CORP TARIFF FLORIDA NO. 1
Original Page No. 14

CSI CORP LONG DISTANCE SERVICE
2. REGULATIONS (Cont’'d)
2.4 Use of Service (cont‘d)

Use of Long Distance Telecommunications Service is
considered an order for such service.

2.5 Qustomer Equipment and Channels
2.5.1 Interconnection of Facilities

(A) Interconnection between Customer-provided and
Company-provided service must be made by the
Customer by leased channel or dial-up
service. Where interconnection between
Customer-provided and Company-provided
service is not made by lease of Company
facilities, interconnection must be made by
the Customer at the Company’'s operating
offices. Leased channels from the Company
for Long Distance Telecommunications Services
are not covered by this tariff.

(B) In order to protect the Company’s facilities
and personnel and the services furnished to
other customers by the Company from
potentially harmful effects, the signals
applied to the Company'’'s service shall be
such as not to cause damage to the facilities
of the Company. Any special interface
equipment necessary to achieve the

s compatibility between facilities of the
Company and the channels or facilities of
others shall be provided at the Customer’s

. expense.
Issued: December 31, 1996 Effective: February 10, 1997
Issued by:
Ray Ramirez, President

CS]1 CORP
12835 East Arapahoe Road
Tower 1, Suite 500
Englewood, Colorado 80112
(303) 708-1000




CS5I CORP TARIFF FLORIDA NO. 1
Original Page No. 15

CSI CORP LONG DISTANCE SERVICE
2. REGULATIONS (Cont’d)

2.5 CQustomer Equipment and Chanpels (Cont'‘d)
2.5.2 Inspections

(A) The Company may, upon notification of the
Customer, at a reasonable time, make such
tests and inspections as may be necessary to
determine that the requirements regarding the
equipment and interconnections are being
compiled with in the installation, operation
and maintenance of Customer-provided
iguipm.nt and in the wiring of the connection
of Customer channels to Company-owned
facilitcies.

(B) 1If the protective requirements in connection
with Customer-provided equipment are not
being complied with, the Company may take
such action as necessary to protect its
facilities and personnel and will notify the
Customer by registered mail in writing of the
need for protective action. In the event
that the customer fails to advise the Company
within 10 days after such notice is received
or within the time specified in the notice
that corrective action has been taken, the
Company may take whatever additional action
is deemed necessary, including the suspension
of service, to protect its facilities and

-~ personnel from harm. The Company will upon
request 24 hours in advance provide Customer
with a statement of parameters that the
Customer’s equipment must meet.

Issued: December 31, 1996 BEffective: February 10, 1997
Issued by:

Ray Ramirez, President
C81 CORP
12835 East Arapahoe Road
Tower 1, Suite 500
Englewood, Colorado 80112
(303) 708-1000




CS5I CORP
©

TARIFF FLORIDA NO. 1
Original Page No. 16

CSI CORP LONG DISTANCE SERVICE

2. REGULATIONS (Cont’d)
2.6 Payment Arrangements

2.6.1
(A)

(B)

(C)

(D)

Payment for Service

The Customer is responsible for payment of
all charges for facllities and servicer
furnished by the Company. Federal, state and
local sales, use and excise taxes, where
applicable, shall be added to the charges
contained herein. It shall be the
responsibility of the Customer to pay these
taxes and to accept the liability of any such
unpaid taxes that may subseguently become
applicable retroactively.

Bills are due and payable by the 7th of each
month. If the Customer’s net bill is not
paid (payment received by the Company) within
thirty (30) days after the invoice date
lipted on the bill it shall become a
delinguent bill and interest at the lesser of
(1) the rate of three percent (3%) per month
or (2) the highest rate allowed by law per
month shall accrue upon any unpaid amount.

If the Company initiates legal proceedings to
collect any amount due hereunder and the
Company substantially prevails in such
proceedings then the defendant CuZ:omer shall
pay the reasonable attorneys’ fees and costs
of the Company in prosecuting such
proceedings and appeals therefrom.

The Customer will be assessed a charge of
twenty-five ($25.00) for each check submitted
by the Customer to the Company which a
financial institution refuses to honor for
insufficient funds or a non-existent account.

Customers are responsible for any previously
unbilled charge for services furnished prior
to three months immediately preceding the
date of the bill, except for collect calls,
credit card calls, third party calls and

Issued: December 31, 1996 Effective: February 10, 1997

Issued by:

Ray Ramirez, President
CSI CORP
12835 East Arapahoe Road
Tower 1, Suite 500
Englewood, Colorado 80112
(303) 708-1000




CSI CORP TARIFF FLORIDA NO. 1
. Original Page No. 17

CSI CORP LONG DISTANCE SERVICE
2. REGULATIONS (Cont'd)

2.6 Payment Arrapngements (Cont'’'d)
2.6.1 Payment for Service (cont‘d)

(D) cont‘d

“Error File"” calls (those which cannot be
billed due to the unavailability of complete
billing information to the company) which
shall have a six-month back billing period.
In case of fraud, a back billing period of no

more than three years will apply.

2.6.2 Riscontinuance of Service for Cause

Upon non-payment of any sum owing to the Company
for more than 30 days beyond the date of rendition
of the bill for service or upon violation of any
of the terms or conditions governing the
furnishing of service under this tariff, the
Company may, after 24 hours advance notice in
writing to the Customer, without incurring any
liability, discontinue the furnishing of service
under this tariff.

These restrictions on Long Distance
Telecommunications Service may include, but are
not limited to, the following: the Company may
withhold the use of a specific 800 number or deny
its transfer to another carrier for nonpayment of
charges due as specified in 2.6.1 Payment for
Service preceding. Such action miy be taken
without written notice being sent to the Customer.
Upon payment of charges by the Customer this
restriction on the use of a specific 800 number
will be removed.

Issued: December 31, 1996 Effective: February 10, 19597

Issued by:

Ray Ramirez, President
CSI CORP
12835 East Arapahoe Road
Tower 1, Suite 500
Englewood, Colorado 80112
(303) 708-1000




CSI CORP

2.7

TARIFF FLORIDA NO. 1
. Original Page No. 18

CSI CORP LONG DISTANCE SERVICE

Definitions

Access Line: A transmissicn path that connects a
Customer premise to a Local EBxchange Carrier's Central

Office.

Call: A completed connection established between a
calling station and one or more called stations.

Called Station: The station (i.e., telephone number)
called, or the terminating point of call.

s:nm.ng_mm A card assigned by local telephone
companies which enables users to bill telephone calls
to their telephone company account.

Company: The term Company denotes CSI Corp.

i The person or legal entity which orders long
distance service (either directly or though an agent)
or is responsible for payment of tariff charges for
services furnished to that Customer.

Customer Dialed and Operator Asgisted: Calls wherein
the end user dials O_plus the called number and
chooses to bill the”"cdll to a third party number to
provide billing and collection services on behalf of
its customers, including the Company.
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CSI CORP LONG DISTANCE SERVICE
2, REGULATIONS (Cont’d)

2.7 pefinitions (Cont’d)

A Calling Card

Customer Dialed Calling Card Station:
call which does not require intervention by an attended
operator position to complete.

Distant number calls that
customer could dial but gets cperator to dial (i.e.,
-nl or '00_1.

Customer Dialed/Automated: Calls wherein the end users
dials O plus the called number and chooses to bill
the cafl"to a calling card or the called number
(collect call) and wherein call placement and
recordation of billing information is performed without
the assistance of a live operator.

Operator Station: Services, other than Customer Dialed
Calling Station service and person-to-person service,
which require the assistance of an operator to complete
the call.

Person to Person: Service for which the person
originating the call specifies to the operator a
particular person, mobile station, department,
extension, or office to be reached.

A building oi coul...u us Jrrperty not
separated by a public thoroughfare.

United Stateg: The term United States designates the
forty-eight (48) contigucds states and €he District of
Columbia,- Hawaii, Alaska, Puerto Rico, the U.S. Virgin
Islands, as well as the off-shore areas mutside the
boundaries of the coastal states of the forty-eighrt
contiguous states to the extent that such areas
appertain to and are subject to the jurisdiction and
control of the United States.
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CSI CORP LONG DISTANCE SERVICE
 j2 SERVICE OFFERINGS

3.1 Intrastate and Interstate Long Distance
Telecommunications Service

3.1.1(a) pRescription of Services

Intrastate Long Distance Telecommunications
Service consists of the furnishing of switched and
dedicated telephone service between points within
the State of Florida. Interstate Long Distance
Telecommunications Service consists of the
furnishing of switched and dedicated telephone
service between points within the United States
Mainland; and between the Mainland and Alaska and
Hawaii. Such services are available twenty-four
(24) hours a day, seven (7) days a week.

The Company maintains its headguarters in Aurora,
Colorado.

3.1.1(b) Explapation of Rates for Intrastaie and
Interstate Long Distance Telecommunications

Service

The rates for the Company’'s Intrastate and
Interstate Long Distance Telecommunications
Service will depend on the length of the call and
the time period in which the call is placed. Rates
are flat rated and apply to all contiguous
Florfida afd contiguous U.S. calls regardless of
distance. Non-mainland U.S. calls are charged by
destination and are alsoc flat rated. Calls
which overlap rate periodf will be charged
according to the rates applicable to the time
recorded in each period. Rate periods are
indicated on the chart on the following page. The
following Rate Schedule in Section 3.1.2(a)
represents the paximum applied rate for Intrastate
and Interstate services.
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CSI CORP LONG DISTANCE SERVICE
3. SERVICE OFFERINGS (Cont’d)

3.1.1(b) Explanation of Rates for Intrastate and
Interstate Long Distance Telecommunications
Service (Cont’d)

The any may request any customer to pay in advance
for toll services based on a good faith estimate of
traffic volumes.

Mon. Tues. Wed. Thurs. Fri.
Sat. Sun.
8:00 AM
to sesmemescen——— Day Rate ----=---=-=-=----- --
Weekend Rate--
S:00 PM (Peak Period) (Off Peak
Period)
Mon. Tues. Wed. Thurs. Fri.
Sat. Sun
5:01 AM
£6 = messsreccscsceses Night /Weekend Rate ---------=----
7:59 PM (Off Peak Period)

3.1.1(c) Qpezator Service

The appropriate per minute rates as described in
Section 3.1.2(b) will apply plus a call placement
charge added to the first minute of each call as shown
in Section 3.1.2(d). An operator-dialed surcharge will

be applied, if necessary.

_

3.1.1(d) Classes of Service

The Company provides the following classes of service:
Direct Dial

B00 Bervice
T-1 Dedicated Service
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< SERVICE OFFERINGS (Cont’'d)

3.1

Intrastate and Interstate Long Distance
Telecommunications Service (Cont’d)
3.1.2(a) DRial Station Service Rates

PRICE SCHEDULE
(Station to Station per Minute)

Interstate Calling Rates Per Minute:

Service Base 1 Yr., Term 2 Yr. Term ] Yr. Term
Iype Rate Rate Rate Race
One Plus 11.9 11.6 11.2 10.9
800 Switched 12.3 12.0 11.7 11.4
T-1 Outbound 7.8 7.6 7.4 7.2
T-1 B0O 8.2 8.0 7.8 7.6

Intrastate Calling Rates Per Minute:

Service Bage 1 Yr. Term 2 Yr. Term 3 Yr. Term
Iype Rate Rate Rate Rate
One Plus 17.6 17.3 16.7 16.3

800 Switched 17.6 17.3 16.7 16.3

T-1 Outbound 10.3 10.1 9.8 9.6

T-1 800 10.3 10.1 9.8 9.6

Calling Card: 35 cents per minute Peak Period
31 cents per minute Off Peak Period

All services are billed in 30 second minimum and six second
rounding thereafter except T-1 services above are billed in six
second minimum and six second rounding thereafter.
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CSI CORP LONG DISTANCE SERVICE
3. SERVICE OFFERINGS (Cont‘d)

3.1
Service (Cont’'d)
3.1.2(d) Dedicated T-1 Service Rates
Ray Evening and Night/Weeken4
Outbound 13.0¢ 13.0¢
800 Service 11.9¢ 13.9¢
Alaska, Puerto Rico
Virgin Islands, 26.0¢ 26.0¢
& Hawaii
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