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Tallaha•see, PL 32 399- 0850 
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\ 
Re: CS I CORP's Applica tion tor Public Convenience and Necesa~ty 

Dear Sir or Madam : 

CSI Corp is a Colorado corporation which wants t o resell long 
distance services in Plorida. I have enclosed the orig inal and 
thirteen copies of CSI's application, attachments, and proposed 
tariff. The application cover letter instructs applicanrs to send 
six copies, however, Rule 25-24 . 471 instructs applicants to send 
twelve copies. If you do not need all twelve copies, please 
discard extra copies . Please date stamp and return one copy to me . 

If you have any questions , please call me at ( 303) 394 · 3880. 
Please mail all correspondence regarding this application to : 

Connie Domas 
Olona & Associates. 
740 Magnolia St reet 
Denver, co 80220 
( 303 ) 394-3880 

P.C 

APP Thank you tor your assistance . 
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• • 
1 . Select what type ot business your company will be 

conducting (check all that apply): 

( ) 

( ) 

( ) 

(,J 

( ) 

.. 

( ) 

7aoilitiaa baaed carrier - company owns 
and operates or plana to own and operate 
talacollllll.unicationa slolitchaa and 
transmission tacilitiaa in Florida. 

operator 8arvioe ~rovidar - company 
provid .. or plana to provide •ltarnative 
operator aervioaa tor IXCa; or toll 
operator services to call aqqregator 
locations; or clearinghouse services to 
bill such call ... 

haalla.r - COllpany baa or plans to have 
ona or •ora switches but p.rilllarily !eases 
tha tranamissio.n t'acilitiea ot other 
carriers. Billa ita own customer base 
tor services used. 

switchleas Rebillar - company has no 
switch or trans111iaaion taoilitiaa but may 
bave a billing computer. Aqqreqates 
~tttio to o~t•in b~lk discounts t'rom 
undarlyincJ carrier . Rabi::.la and users at 
a rata above ita discount but generally 
below the rate end users would pay t'or 
unaqqreqated trat't'ic. 

MUlti-Location Discount &qqreqator -
company contracts with unat'tiliated 
entities to obtain bulkfvoluma discounts 
under multi-location discount plans from 
certain underlying carriers. Then otters 
the resold service by enrolling 
unat't'iliatad customers. 

Prepaid Debit C&r4 ~rov14er - any parson 
or entity that purchases 800 access trom 
an underlying carrier or unattiliatad 
entity t'or use with prepaid debit card 
service and/or encodes the cards with 
personal identification numbers. 

FORM PSC/CMU 31 (ll/95) 
Requi.rad by Commisaion Rule Nos. 2!5-2 4. 4 71, 2!5-24. 4 7 J, and 2!5-
24.480(2). -2-



• • 
2. ThiA u an application tor (check one): 

<x> Oriqiaal &uthori~ (Nev co•pany). 
( ) appronl of !r&Dater ('l'o another certificated 

C011P&nY) . 
( ) approval of a.sivnaant of esistinq certificate 

(To an uncarti~icated company) • 
( ) Approval tor trauter of co11trol (To another 

certitioate.d c~pany) . 

s . N ... of corporation, partnership, cooperative, joint 
ventura or sola proprietorship: 

CSI Cor~ trade name• Comm Sour ce International Corporat io~ 
4. 'N ... under Vhicb the applicant vill do business 

(fictitious naae, etc. ) : 
Colorado CSI Corp 

I. National aclcSrua ( inolu4inq a treat nama ' number, post 
office box, oity, atate and zip coda ) . 
12835 E. Arapahoe Road, Tower 1, Suite 500, Englewood, 

•. tf~I8~0~4JiJJ 2(includinq atr .. t nama ' number, post 
oftica box, city, atata and zip code): 

na 
1. structure ot organization; 

( ) Individual 
(x) Poraiqn Corporation 
( ) Ganeral Partnership 

( ) Other , 

( ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

1. If applicant ia an individual or partnership, please 
give name, title and address ot sole proprietor or 
partnera . .. 

(a) Provicla proof of compliance with the toreiqn 
limited partnership statute (Chapter 620. 169 . 

PS), if applicable. 

(b) Indicate if the individual or any ot the 
partners have previously been: 

FORH PSC/CMC 31 (11/95) 
Requi red by CoJIIID.isaion Rule Nos . 25-24.471, 2 5-24.4 73 , and 25-
24.480(2). -3 -



•• • 
(1) adjudged bankrUpt, mentally 
i.nc0111petent, or found quilty of any felony 
or or any cri.Jie, or whether wah actions 
aay result from pending proceedings. 

(2) officer, cUrector, partner or 
atoclcholder in any other Florida 
certificated" telephone company. It 
y .. , give n&Da of company and 
rel,ationahip . l t no J.on9ar c.s ao ... ciated 
with company, give reason why not. 

t • It incorporated, pleue q i ve: 

(a) Proof rr0111 the Florida seoreta.ry of State 
that the applicant has authority to oparate 
in Plorida. 

* Document n~mber: P96000005174 
corporate cna.rter nWILber: -------

* See attached letter from the Deoartment 9f State. 
(b) Jfaae and address ot the coapany' s Florida 

registered agent. 
Manuel Avila, 305-856- 6868 

(c) Provide proof ot eo11pliance with the 
tictiti01a naae statute (Cl'l.apter 865.09 FS), 
it applicabls. · 
See attached letfer from the Florida Dept. of s tate. 
Fictitious name reqiat.ration nUlll.ber: 

(o) Indicate it any of the officers, d irectors, 
or any ot the ten largest stoc:Jcbolders 
have previously been: 

.. (1) adjudged bankrupt, mentally 
incompet.ent, or found quilty of any 
felony or ot any crime, or whether 
such actions may result from pending 
proceedings . 
No. 

(2) otricer, director, partner or 
stoclcholder in any other Florida 
certificated telephone company . If 
yes, give name of co.mpany and 
relationship. It no longer 
associated with company, give 
reason why not. · 
No. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471 , 25-24.47 3 , and 25-
24.480(2 ) . -4-



• • 
10. Who vill serve aa li.aison vith the co-i.aaion 1.n 

reqard to (please qive name, title, ac!dress and 
telaph.ona number): 

(a) 7be application; 

Connie Domas, Law Clerk, Olona & Associates, 
740 Magnolia St., Denver, CO 80220 · 
(b) Official Point 'or Contact tor the onqoinq 

operations ot the ca111pany • 
Ray Ramirez, Praaic!ent, CSI COrp, 12835 E. Arapahoe Rd ., 
Tower 1, Ste. 500, Englewood, CO 80112 

(c) 'taritt; 

Connie Domas see address in 110 (a) 

(<1) Complaints/Inquiries !rom cuatomera; 
Ray Ramirez see address in 110 (b) 

11. List the atatea in which the applicant: 

.. 

·. 

(a) Baa operated aa an inta.rexchanqe carrier . 
see Exhibit A 

(b) Haa applications pan.dinq to be certificated 
as an interexchange ca.rrier. 
see Exh,l bit ,. 

(c) Is c~i!icated to operate as an 
intaraxcbanga carrier. 

(CS) 
Colorado ~anaas, Louisiana, Texas 

Baa been denied authority to opa.rato •• an 
interexchanqe carrier and the oircUIDJitancea 
i-tavolved. 

none 

(e) Has bad regulatory penalties imposed tor 
violations ot talecom:municationa atatutaa and 
the circumstances involved. 

(f) 
No. 
Bas been involved in civil court proceedings 
with an intarexchanqe carrier, local exchanqa 
co~y or other talacommunicationa entity, 
and the circumstances involved. 
No. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule No$ . 25-24.471, 25-24.473, and 25-
24.480(2). -5-



• • 
12 . What services will the applicant otter to other 

ce.rtificated telepbon.e companies: 

( ) Facilities. ( ) Operators . 
( x> Billin9 and Collection. ( ) Sales. 
( ) Maintenance . 
( ) Other : 

13. Do you b.ave a aarkatinq proqram? csr utilizes the sel'oLces 
of iddep,ndent a uthorized agents to sel l to small and~ 
~edium sized buaJnesses. 1c. Will your aarxe~Lnq pro;ram: 

( X) Pay COIIJii.saions? 
( ) Offer aales franchiaes? 
( ) Offer aulti- level •ales incentives? 
( ) otter other aal- incentives? 

11 . Explain any ot the offers checked in question 14 (To 
vb.om, what amount, type of franchise, etc . ) . CSI pays 

r"sidual com.mission to aqent s for sales b f business accounts on 1:: . 
Commissions are based on long distance usage/month. 

1'· Who will receive the billa f or your service (Check all 
that apply)? 

( ) Residential customers . (X) Business auBtomera. 
( ) PATS station end-users. 
Hotel ' motel questa. 

( ) P~S providers. 
( ) Hotels ' motels. ( ) 

Oniv. dormitory r esidents. ( ) Universities. ( ) 
()Other: (specify) _____ ______ _ 

17. Please provide the following (if applicable): 

•. 

(a) 
.. 

Will the name of your company appear on the 
bill tor your services, and 1! not who will 
the billed p&rty contact to ask questions 
about the bill (provide name and phone 
number) and hov ill this information provided? 
CSI will appear on the bill. 

(b) Name and address o! the firm who will bill 
for your service. 

n/a 

FORM PSC/CMO 31 (11/95) 
Required by Co111111ission Rule Nos. 25-24 . 471, 25-24.473, and 25-
24 . 480(2). -6-



• • 
11 . Please provide all available documentation 

<1amonatratin9 that the applicant has the following 
capabiliti.. to provide intaraxchange 
talecOlllliUltications service in Florida. 

A. Financial capability. 

Regarding the abo\linq of financial capability, the 
!ollowinq applies: · · 

Tbe application should contain the applicant's 
financial atataments tor the most recent 3 years, 
including: 

1. the balance abeet 

2. income atatament 

3. atatamant o! retainec1 earnings . 

Further, a vrittan explanation, which can 1nclude 
supporting dOCWilentation, r egardinq the following 
ahoulc1 be provided to sbow financial capability. 

1. Pl eaae provide documentation that th~ applicant 
ha• auttioiant financial capability to provide the 
requested aarvica in the qeoqraphic area propoaec1 
to be aarved . 

2. Pleaaa provi.de dOCWilentation that the applicant 
has autticient financial capability to aaintain 
the requ .. tad service. 

3. Please provide documentation that the applicant 
has sufficient financial capability t o aaet its 
leaae or ownar,hip obligations . 

•orz: Thia documentation may include, but is not 
limited to, financial atatoenta, a projected 
profit and loacs atatament, credit references, 
credit bureau reporta, anc1 descriptions o! 

. buaineaa relationships vith financial 
institutions. 

I! available , the financial statements should be 
audited financial atatamenta. 

FORM PSC/CMU 31 (ll/95) 
Required by Col!llllission Rule Nos. 25-24.471, 25-24.473 , and 25-
24 . 480(2). - 7-



• • 
If the applicant doea not have audited f i nancial 
atatuenta, i t ahall be ao atated . The unaudited 
financ ial lltat-•nta abould then be a iqned by the 
applicant'• chief executive officer and chief 

' financial offic er. The aignaturaa abould atfirp 
th•t tbt fipangial •t•t•mantl ar• tru• and 
c:orr•c;t . 

B . H&naqerial capability. CSI' a preaidant hali over 1 1 yeal' s 
of exper ience in aarket i nq, product development, aalea a nd ayatems 
engineeri nq . The c~at9mar aupport manaqer has experience wi th me i & AT&T . c. Teebnlcal c:apab111ty. 
Technical capabi lit y ia extena ive, but not r equi red as CSI i s a awitchless car r i e r usinq technical aupport. 

11 . Please aubait the propoaed tariff under vbieb the 
001apany plana to beqin operation. o .. the format 
required by Com!rlaalon Rule 2!1-24 . 48!1 (eXIJIPl• 
enoloaec1) • 

The pr oposed tariff i s a ttached . 
2 0. The applicant vill provi de the follovinq interexchanqa 

carrier aarvic.. (ChecJt all that apply) : 

___ MTI witb d~o• •eAaitiYa par aiDuta rat•• 
___:.. Jlethod of ace••• is PGA 
____ Method of accaa• ia PGB 

M.ethod of acc:eaa ia PGD 
Method of acoeaa ia aoo 

___ MTI with route ~eoifio ratea par ainute 
_ Method of ace••• i a PGA 
____ Method of ace .. • ia PGB 
_ Method of apee•• ia PGD 
_ Jlethod of accaaa ia 800 

_!_ MT•·•ith atat .. i4e flat rat•• par ainute (i . e. not 
4iatanoa aanaiti~e) 

_ Method of ace••• is FGA 
_ Method of accaaa ia FOB 
.....lL Method of acc .. a ia FGD 
.....lL Method of ace• •• ia 800 

·. 

FORM PSC/ CMO 31 ( ll/95) 
Requi r ed by Commisaion RUle Noa. 25-24 . 471 , 25- 24. 473, and 25-
24 .480(2). - 8 -



:u. 

zz. 

• • 
___ ~• tor pay telephone aervice providera 

Uook-of•tiaa oallinq plan c•uoh out norida, 
ahq Aaarica, eto.) . 

X 100 IUTioe (!'oll f~H) 

800-86 4-4306 

__ D'!'l t}'pe aervice (hl.k or ..-oluae 4iacount) 

_JL_ Ketbod of acceaa 1a via dedicated tacilitiaa 
_ Method of accaaa ia via .witched facilities 

___ »ri-vata Line aarricaa (C!bannal aervicaa) 
(For ax. 1.544 aba., DB-3, ate.) 

ft&Yal IUTioe 
_Method of ace••• ia t50 
_Method ot accaaa ia 100 

too aarrica 

___ Operator larvioaa 
_ Available to praaubacribad cuatomera 
_ Available to non praaubacribad cuatoDara (tor 

exaapla to patrons ot hotels, atudanta in 
univeraitiaa , patients in boapit&la. 

_ Available to lnmatea 

lervicea i.ll.cluc!a4 are'z 

___ Station uaiatanca 
_ Peraon to Peraon aaaiatanca 
___ Directory aaaiatanca 
___ Operator verity and interrupt 
_:_ Contaranca C&llinq 

vera chacltad 

\.:::.....:....~~..;...:.;...;.;.;.u\" ,.. +- "too H I. ur" 1' IJ.,,~· * 
FORM PSC/CMU 31 (11/ 95) I ·e~ .: ro .... ,.,,, CQ(! , ) 

Required by Coaiaaion Rule Nos. 25-24.471, 25-24.473, and 25-

24 .480 (2). -9-



• • 
• * IIILIQ" &CQOILIPGQ(QT lf&TIH-IHT • * 

1. IIUIQVLATOilY uazaaKDT FBBa I understand that ell 
telephone coapanies must pay a requlatory aasessaant 
fee in the aaount of .15 gt one percent ot ita gross 
operati09 revenue derived from intrastate business. 
R.;arc1less of the gTOss operating revenue of a coapany, 
a ainiaua annual assessaent tee ot $50 ia required. 

2. caoaa ucalfta 'l'Ua I understand that a ll telephone 
companies au.t pay a gTOss receipts tax ot tyo oneS 
one-half ptrcent on a ll intra ancS interstate business. 

3. aa.x.u '!'UI I uncSeratancS that a seven percent sales tax 
111ust be paid on intra ancS interstate revenues. 

•· APPLICl!XOI Fall A non-retuncSable application tee ot 
$250.00 auat be submitted with the application . 

5 . RB<3Il"1' AJID UIIDD8'l&Jnn:•o OJ' aot.aaa I acknowledoe 
receipt ancS un4erstanc1inq of the Florida Public Service 
comaission•a Rules ancS Orders relating to my provision 
ot interexebanqe telephone service in Florida. I also 
understand that it ia ay responsibility t o comply with 
all current and future Coaaission requirements 
re<]arcSin9 i .nterexchange service • . 

6. ACCVUCY OJ' APPUCA'l'IC:.a By ay sicplature below, I the 
uncSeraiqnec1 owner or officer ot the naaecS utility in 
the application, attest to t he accuracy ot the 
information contained in this application and 
associated attacbaenta. I have read the t oraqoin9 and 
declare that to the ~t ot ay ltnovlecSqe and belief, 
the intoraation is a true ancS correct stateaent. 

11'\lrtber, I aa a'lfU'e tbat pursuant to Chapter 
8)7, 061 J'lori4e 8tat\ltea, 'twboever k.DoviDqly aaltes a 

telae stataut 1D writing with tbe intent to a .ialead a 
public serYaDt in tbe pertoraanoe ot bis official dutJ 
shall be 911ilqo of a aiad-eanor ot tbe second 4eqree, 
puniab&!Jle as pro in s. 77S.ou and s. 775.0U". 

OTILifX orriciALt 

Ray Ramirez 

President 303-708- 1000 
Ti tle Telephone No. 

FORM PSC/CMU 3 1 (11/95) 
Required by co-iasion Rule Nos. 25-24.471 , 25-2 4.473 , and 25-

24.480 ( 2 ). -10-



• • 
•• UliX!)II I •• 

CUSTOKIR DtpOSITS AND ADVANCE PAYMENTS 

A atat ... nt of hov the CoDission can be assured of the 
security of the ouatoaer•a deposits and advance payments may be 

responded to in one of the f ollowing ways (applicant please check 

one) : 

( X ) 

( ) 

UT'ILITJ OlliCIALI 

ne applio&Dt will Dot collect deposita Dor 
will it collect p&Ja&Db for ser"*ice aore tb&D 
oDe aoDtb iA a4Ysnoe. 

~e appliC&Dt will file witb tbe coaaissioD and 

aaiataiD a surety boD4 ill &D aaout equal to 
tbe ourreDt balanoe of 4epoaita aDd s4Y&Doe 
paya&Dta iD exoeas of ODe aontb. (lon4 auat 
aoo~7 applioatioD.) 

Ray Ramirez 

President 303-708-1000 
Title Telephone No. 

FORM PSC/CKU 31 ( ll/95) 
Requi red by Comaiaaion Rule Nos. 2!5- 24. 4 71, 2!5-24. 4 73, and 25-
2 4 • 4 8 0 ( 2) • -12-



• • 
5. TRAFFIC aai~ICTIOWSa Please explain how the applicant 

will coaply with the EAEA requirements contained in 
Commiaaion RUle 25-24.4 71 (4) (a) (copy enclosed). 

Explanation will be forwarded within the next few days. 

'· ClJRRJDft. J'LOJlX:D~ IJI'l'JI.lJift'l'JI 8DVICUt 
) or baa not ( ) previously provided 
telaco-unicationa in Florida. It the 
fully describe the following: 

Applicant ha5 (x 
intrastate 
answer is hu. 

a) What services have been provided and when did 
thea• aervicea beqin? 

CSI CORP has provided the services indicated in its 
proposed tariff, CSI beqan operatinq in Flo rida on 

November 1, 1996. 
~) It the ••rvicea are not currently offered, when 

were they di•continued? 

pTILITX OlJIQIAk! 

Title 
.j' ... ~· 7 o.F ·~o 

Telephone No. 

FORM PSC/CMU 31 (11/95) 
Required by Co11111iaaion Rule No1. 25-24.4 7 1, 2 5-24.4 7 3, " !'ld 2 5 -
24. 480(2). -14-



• • 
•• APlPPrJ D •• 

PLORIJ)A m.r:pUO!fE QClJANGES 

Ml! ROtzriS 

Oeac:ri.be the aervice area in vhicb you hold youraelt out t o 
provide aervice by telephone coapany ucb&nqe. It all aarvicea 
lieted in your tari~t are not offered at all location&, eo 
indicate. 
CSI plallJI to O~%ate throughout the etate Q.f 

1
Florida. t j 

xn an crrort to aaa1at you, attaChed • a liet o aa or 
excbanqea in Florida ahovinq the small exchanqea with whic.'l each 
hiLa extended area aervice (BAS). 

** "48IQA ps lQR MAJOR JXPIAHGES * • 

Extended Service 
Ar•• 

PENSACOLA: 

PANAMA CITY: 

'l'ALLAHASSU: 

, 
JACKSONVILL!!: 

I 

GAINESVILLE: 

: 
OCALA: 

FORM PSC/CKU 31 (11/95) 

yith These Exchanges 

Cantonment, Gulf Breeze 
Pace,Milton Holley-Navarre . 

Lynn Haven, Panama City Beach, 

Younqetovn-rountain and Tyndall 
AFB . 

crawfordville, Havana, 
Monticello, Panacea, Sopchoppy 
and St. MArk•. 

Baldwin, Ft. C.orqe, 
Jackaonville Beach, Callahan, 
Maxville, Middleburq 
Oranqe Park, Ponte Vedra and 
JUlinqton. 

Alachua, Archer, Brooker, 
Hawthorne, Hiqh Sprinqa, 
Melroae, Micanopy, 
Newberry and Waldo. 

Belleview, Citra, Dunnellon, 

Required by Commiaaion Rule Noa. 25-24.471, 25-24 .473, and 25-

24.480(2). -15-



• 
DAYTONA BEACB: 

'1'.\MPA: 

CLEARWATER: 

ST. I!E'l'ERSBURG: 

Om.ANDO: 

• 
Forest Lady Lake (B2~), 
Mcintosh, Oklawaha, 
Orange Sprinqs, Salt Sprinqs and 
Silver Springs Shores. 

New Smyrna Beach. 

central 
·· ~t 

North 
south 
West 

None 
Plant City 
Zephyrhillt. 
Palmetto 
Clearwater 

St. Petersburg, Tampa-West and 
Tarpon Sprinqs. 

Clearwater. 

Bartow, MUlberry, Plant City, 
Polk City and Winter Haven. 

Apopka, East Orange, Lake Buena 
Visa , oviedo, w lnde.rmere , 
Winter Garda.t, 
Winter Park, Montverde , Ree.dy 
creak, and oviedo-Winter 
Sprinqs. 

WINTER PAJUI:: Apopka , East oranqe, Lake Buena Vista, 
orlando, Oviedo, Santord, Windermere, 
Winter Garden, oviedo-winter Sprinqa 
Reedy creek, Geneva and Montverde. 

TITUSVILLE: Cocoa and Cocoa Beach. 

COCOA : 
.. 

MELBOORNE: 

SARASOTA: 

FT. MYERS: 

NAPLES: 

Cocoa Beach, Eau Gallle, 
Melbourne and Titusville . 

Cocoa, Cocoa Beach, Eau Gallie 
and Sebasti an . 

Bradenton, MyakJta and Venice. 

Cape Coral, Ft. Myers Beach, North cape 
Coral, No.rth Ft. Myers, Pine Island, Lehiqh 
Acres and Sanibel-Captiva Islands. 

Marco Island and North Naples. 

WEST PAUl BEACH: Boynton Beach and Jupiter. 

FORM PSC/CKO 3~ (11/95 ) 
Required by commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -16-



• 
POMPANO UACHI 

FT . LAUDERDALE: 

HOLLYWOOD : 

BOR1'B DADE: 

XIAXI: 

.. 

·. 

• 
Boca Raton, Coral Sprin9a, 
Deerfield Beach and Ft . 
Lauderdale. · 

Coral Sprinqa, Deor!ield Beach, 
Hol~ywood and PompAno Beach. 

rt. Lauderdale and North Dade. 

Hollywood, Kia.mi and Perrine . 

Hoaeatead, North Dade and 
Perrine 

FORM PSC/CKU 31 (11/95) 
Required by co~~~~aiaaion Rule Noa. 25- 24.471, 25-2 4 .473 , and 25 -
24.480(2). - 17-



• • 
•• IPIIKQIJ I •• 

•• cn.oaauT •• 
ACOU8 COD•a The tena denote• a unifor11 tour or aeven diqit coda 
uliqned to an individual DCC. 'I'be tiv=. cU9it code baa the form 10XXX and the aevan di9it coda baa the fora t5o-xxxx. 

BrPa&aa Transaiaaion faoilitiea that 90 direct from the local exchan9e end uaer to an DCC point of pruence, thua bypaaain9 the 
local axcban;e ca.pany. 

cn•rn• 0 DtDa An IXC that provides teleca.municationa service , 
JDAinly bulle: tranai.8aion aervice, to other IXC only . 

CD'faAL OI'J'ICJia A local operatinq unit by .. ana ot vbicb 
connections are ..-tabliabed between aubacribera • linea and trunk or 
toll linea to other central otticea within the .... axchanqe or 
other axchan~JU. Bach thr .. (3) di9it central office code (HXX) 
used ahall be considered a .. parate central ottice unit. 

CJDI'l'RAL OI'J'IC:. CODila The tena denotu the tirat three cUqita (NXX) ot the aeven (7) di9it telephone nuaber aaaiqned to a customer • a 
telephone exch&n9• aervice. 

coaoaaaxcura The !'lorida Public Service c~aaion. 

COXPAII'l, 'tzr.DJJOIIJI ~. ftiLiftl 'l'beae terzu aay be uaed 
intarcbanqeably' barein and llhall aean any person, firm, partnerahip 
or corporation enljJaCJed in the tuainua of turniahin9 coaaunication 
aervice t o the public under the juriadiction ot the eowaiaaion. 

DEDICATED DOXLifta The tent denotea a tran .. iaaion c ircuit which 
is perJDAnently tor t,Jle exclusive uaa of a cuatoaer or a pair ot 
cuatoaera. 

DID usn: The tara denotea any incHvidu.al , partnerahip , 
aaaociation1 corporation, IJOVernaental aqency or any other entity 
which (A) obtaina a coaaon line, uaaa a pay telephone or obtaina 
interstate aervice arran9&aanta in the operatin9 territory ot the coapany or (B) aubacribea to intaratate aervicea provided by an rxc 
or uaaa the aervicea of the DCC when the IXC provide• interstAte 
service tor ita own usa. 

·. 

FORM PSC/ CKU 31 (11/ 95) 
Requirad by ColiiiDisa ion Rule Noa . 25-24 . 471, 25-24 . 473, and 25-
24.480(2). -18-



• • 
ZQOIL acczaa KICKIMQ• ••wa•t !AEA aaana a qaoqrapbic area , 
co~i~ ba..cl on 1tl7 planned toll cant&r/ acc:e•• t..nd- areas , 
in Which local excbaraqe COJIPaniea are ruponaibla t or providinq 
equal accua to both carriers and cuatoae.ra ot carr iar• in the 11101~ 
econoaica~ly efficient aannar. 

UCDIIGKt The entire telephone plant and faoilitiaa u.aad in 
provic1in9 telephone aarvioa t~ aubaoribera located in an exchanqa 
area. An exab&nCJ• uy inolucSa aora than one central office unit. 

D'ODIIGII (IDV%<2) UDt The territory, inc ludinq tbe baae rate 
auburban and rural areaa aarvad by an exchanqe , within which l ocal 
telephone aervioe 1a turniahecS at the axchan.qe ratea applicable 
within tbat area. 

UTDI)KD U.D IDV%<21 A type ot telephone aarvica turniahed undar 
tarirf proviaion vharaby aul)ac:ribara of a qivan exchange or area 
aay oa.qplete calla to, and receive -•-11- troa, one or a ore other 
contivuoua •xcbanqu without toll cbarqaa , or coaplate calla t o one 
or aore othar excbang .. without toll aeaaaqa charqaa . 

l'&c%LI'fiU aY"JIDt An IXC that haa ita ovn tranaaiaaion and/or 
avitchinq equipaent or othar eleaanta of equipaent and doea not 
rely o.n othera to providtl tbia aarvica. 

I'OU:ICDI uo•awo. IDVIC'Ut A claaaitication ot axchanqe service 
turniahed undar tariff proviaiona vllaraby a aubac riber aay be 
provided telephone aervioe fraa an excbanqe other than the one tr01:1 
which he would not'lMlly be served. 

J'Ea~ GaOUPSI General cateqoriaa ot unbundl ed taritta to 
atipulata related aarviou. 

J'-~ar• Group At Line a i de connectiona preaently aarvinq 
apecializac1 oaK~~~on carriera • .. 

Feature Qroup lh '1'rUnlc aida connactiona v ithout equal 
c!iqit or coda dialinq. 

r .. tllre Group Or Trunk aide connection• preaently aervinq 
ATU-C. 

J'eature Group D1 Equal trunk ace-• v ith au.bacription. 

FORM PSC/ CKU 31 (11/95) 
Required by Commission Rule Noa. 25-24.471, 25-24.4 73 , and 25-
24. 480(2). ·19-



• • 
IftDDCY\Ma Cl:*»~a -an• any telephone company, •• de~ined in 
Section 344.02(4), F.S. (axc1udin9 Payphone Providers), vhich 
providu tel~cation service betveen e.xchanqe areas as tboaa 
areae are d .. aribed in the approved taritta ot individual local 
exchanqe ooapant ... 

IftD-oRICJI c:u.t.a A telephone ca}.l oriqinating in one central 
office unit or entity but tarainatinq in another central office 
unit or entity both ot which are in the sue designated ex\.!banga 
area . 

IIITIAooOFI'ICJI cau.a A telephone call oriqinatinq and tanainatinq 
vithin the .... central office unit or entity. 

Ill'l'IUftft 'IX'MIDIICU'laaa The tara dlanotu any couaunica\.iona in 
Plori4a subject to ovaraiqb~ by the Plorida Public Service 
CoJilliaaion •• provided by the lava of the State. 

~-~Ta ~ W'1 11Gal 'l'hoaa toll aeaaaqes vbicb oriqinata and 
teninate vi thin the .... atate . 

t-ociio I.C:CUI .aJm DU..aat UD1 LATA -ana tba qooqraphic area 
established tor' the adainiatration ot communications service . It 
encompasses d .. iqnated axch.an9ea, vllicb are qrouped to serve collllllon 
social, econoaio an4 other purpoaea. 

x,.ocar, DC"!MCJB Cl:*».art (LaC) a Ileana any telephone coapany , as 
defined in Section 364.02(4), P.l., which, in addition to any otber 
telephonic cOJmUnication •ervioa, provicSes telecommunication 
eervice within excbaD9e areaa •• those area• are described in the 
approved tari~f• ot the telephone company. 

OP'l'IODL OioLDIG .X.Ut An optional earvice furnished under tariff 
provieiona vhich r~a- a need of s0111a .ubecri.bera tor extended 
area callinq without t.poainq the cost on the entire body of 
subscribara. .. 

too IDVI01U A aervice siailar to 800 aarvice, except tht• service 
ia charqed ~c)( to the cust0111ar based on tirat •inute plu. 
additional ainute usaqa. 

~Df lrODDa A qroup ot n•mbera wtad by a coapany to identity their 
cuatoaars. 

PAY rZLZPBOXZ 8DVICB ~.arta Means any talapbona company, other 
than a Local Excbanqe Coapany, which provides pay telephone service 
as defined in ~action 364.335 (4), P.S. 

POIBT OF PRZS~ (PO~)I Bell-coined terQ which deeiqnates the 

FORK PSC/CKU 31 (11/95) 
Required by Colllllli•sion Rule No• . 25-24.471, 25-24.473, and 25-
24 .480(2). -20-



• • 
a ctual (physical) location of an IXC'a facility. Raplacaa •o•• 
applications of the tara •daaarcation point.• 

n:noar IDVICJII Individual line aervice or party line ••rvica. 

RUJI·'·DI An DCC that doea not bava certain taoiliti .. but 
purchaaea telaoa.aunicationa aarvica trom an IXC and then reaella 
that aervica to othe.ra. 

ID'l'XOJia A telephone inat.ru.ent conaiatinq ot a tran-ittar, 
receiver, and asaociatad apparatua eo connected aa to perait 
sanding an4f or racai.vi.Dq teleph.one ... -.q-. 
SUIIICJUBD, cvawa 'l'he.a• te.ras aay be Wlac! interchanqeably 
herain and aball ..an auy ~. tira, part.narsbip, corporation, 
aunicipality, cooperative organization, or qove.rtmantal aqancy 
supplied with co.aunication aervica by a telephone COllp&ny . 

su.acwna LDIIIt 'fba circuit or ch.aJma~ Wlad to connect tbe 
subacribar station vith the central office equipaant. 

11n'1'CJllJIG CU'fDa Location at vhicb telephone traffic, either 
local or toll, ia avitche4 or connected troa on• circuit or line t o 
another. A loca.l avitchi.nq canter aay be ooaprisec! of aeveral 
central office units. 

'l'JI.UDs A collll:lunication channel between central office units or 
antiti .. , or privata branch axchanqas . 

• 

FORK PSC/CMU 31 (11/95) 
Required by Co-bsion Rule Noa. 25-24 .471, 25-24.473, and 25-
24.480(2). -21-



• 
ATTACBMEN'l'S 1 

A - CERT:IFICATE TRANSFER S'fATEKBH'l' 
B - COS'l'OXER DDOSI'l'S AND ADVANC'I PAYMZN'l'S 
C - IN'l'RU'l'Aft Jl'ftiORIC 

• 
D - FLORIDA 'l'ELZPBOKE IIXCBANGES anC! !!AS ROUTES 
E - GLOSSARY 

.. 

·. 

FORK PSC/CKO 31 (11/95) 
Required by commisdon Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -22-



• • 
llJJTBIT A 

CSI operates in tne f ollowing states : 

Arkansas, Arizona , California, Florida, Geor gia, Indiana , Illinois, 
ICan.sas, Louisiana, Michigan , Minnesota , Mis souri. North Carolina , 
Nevada, New York , Ohio, Oklahoma, Pennsylvania, South Carolina, 
Texas, Utah, Virgi.nia , Wisconsin & Wyoming . 

CSI has applications pending t o be cer tificated as an interexchange 
carn.er in the f ollowing states : 

Arizona , Arkansas, Missouri, Nevada . Nor tn carolina, Oklahoma, and 
South ca.rolins . CSI will be t iling applications i n a ll states 
which requ.ire certification with the exception o t Alaska and 
Hawaii . 

'• 

·. 

·. 
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• Balance Sheet 

July 31 , 1996 

As sets 

Current Asset. 
Petty caab 
Caeh in Bank - operatinc; 
Cuh in lank - Tf'\let (Hac:roloc;lc ) 
Caab in lank - Northveat Bank 
Cash in lank - Savin9a (Reaerve ) 
Caah in Bank - Loc:Jtbox (Norweat) 
Cash in Bank - Lockbox (Star lank ) 
Wells Parc;o (LOC) 
Caah in Reqiaters 
Account. Receivable 
Employee Receivable• 
Accounts Receivable - other 
Accounts Recievable - Capcoa 
Prepaid lwpen••• 
Reserved For Continc;enciea 

Total Current Aaaeta 

Property, Plant, ' lqui~ent 
Furniture ' Pixturea 
Machinery ' Equip .. nt 
Vehicles 
Accumulated Depreciation - P ' r 
Accuaulated Depreciation - Machinery 
Accuaulated Depreciation - Vehicles 

Total Property, Plant, ' Equipment 

Other Assets 
De pod ta with Others 
Allnet - Depoait - Security 
Prepaid Expense• 
Investaenta - Short~era 
Orc;anhation coata " 
Accuaulated Aaortization 

Total Other Aaaets 
\ 

Total Aaaets 

~ lAbilities 

Current Liabilitiea 
Accounts Payable 
Accrued Liabilitiea 
Deposita Fro• Cuatoaera 
8snk operatinq Loan (LOC ) 
Property Taxes Payable 
Federal Payroll Tax N/ H - Employee 

• 
o . oo 

2 , nt .l1 
0 . 00 

!!12 . 68 
o.oo 

113 ,o.u. 77 
361 .8!! 

0 . 00 
o.oo 

a13,!!74.U 
1,!502.2!5 

o.oo 
o .oo 
o. oo 

6,600 . 00 

1!5,79!5.80 
10,33::&.81 

0.00 
(!5,177.00 ) 
(!5,871.00 ) 

0.00 

8 , 920 . 01 
46,844 . !59 

o. oo 
0. 00 
o.oo 
0.00 

344,892 . 77 

U , l80 . 6 1 

!55,764 . 60 

------------415,037 .98 --·--------
320,112. 63 

4 ,8!!7 .18 
JOO . OO 

3 , 909 . 07 
o. oo 
0 .00 



Inco•e Sqtuant 

.. 
currant, Y'TD, ancS RatioA 
riod (a ) End1nq July 31,~96 

P/R Tax Exp - SOcial 8e 
P/R Tax !xp - Medicare 
P/R Tax Exp - FUTA 
P /R Tax Exp - SUTA 
P/R Tax Exp - M/Co•p 
Poataqa 
Prot Peaa - Accountin9 
Prot Paaa - Laqal 
Prot Paaa - other 
Prot Paea - Payroll 
Promotion !Xpenaa 
Entertainment Expanae 
Heala Expanae 
Travel !xpanaa 
Rent 
Property Taxa• 
Salary 2xpenae 
Salary - Executive 
Salary - Clerical 
Salary - Bonua 
Salary - Saleapaople 
Contract Labor 
Se11inara 
suppliaa - ottica 
Telephone - Cellular 
Telephone - Inatallatio 
Telephone - Local servi 
Telephone - Lonq Diatan 
Paqer Service 
Voice Mail 

Total Operatinq Expenae 

Operatinq Income (Loaa) 

~~her Income 
Salea Tax Oiacounta Tax 
Intaraat Inco•e , 
Intaraat 
Other Inco .. 
Cain Cor Loaa ) on Oiapo 

Total Other Inco .. 

::char Expanaea 
Corp. Incoaa Tax !Xpena 
Corp . Inco11a Tax £XPan• 

.. 

CUrrent 
1,132 . 10 

264 . 96 
122.71 
400.57 

6!S. 32 
147.00 

o·:oo 
o.oo 

1»0.00 
Jlo.oo 

o.oo 
154.20 

o.oo 
421.22 

1,650.03 
o.oo 
o.oo 

31,222.34 
1»,572.02 

(22,752 . 15) 
o.oo 
o.oo 
o.oo 

517.35 
:J5 . 54 
o.oo 

573.02 
t.oo 
o.oo 
o.oo 

' 0.:1 
0.1 
0 . 1 
0.2 

0 
0.1 

0 
0 
0 

0.2 
0 

0.1 
0 

• 0. 2 
0.7 

0 
0 

13.1 
4.0 
9.5 

0 
0 
0 

0.2 
0 
0 

0.2 
0 
0 
0 

42,714.61 17.9 

34 , 571.14 14 . 5 

43.15 0 
o.oo 0 

(161 . 28) 0 . 1 
o.oo 0 
0.00 0 

( 12!5.13 ) 0.1 

o.oo 0 
o.oo 0 

------------

year-to-Date 
8,315.29 
1,944.11 

628.31 
2,008.04 

205.39 
1,375.154 
1,661 .50 
4,015.16 
1,231.49 
1,631.73 
1,446.10 
1,345.56 

o.oo 
3,111.62 
9,215.77 

623.41 
o.oo 

54 , 406.31 
44,334.77 

3 ,930 .76 
2,411.13 
2,607.26 

o.oo 
3,5t5.25 
1,051.65 

0.00 
3 ,904.73 
1 , 747.10 

77 . 41 
o.oo 

216 ,890.55 

81 ,730.Jl 

570.25 
50.00 

(1, 130 . 51 ) 
37,99 4 . 50 

0 .00 

--------------37,484.24 

o.oo 
o.oo 

--------------

' 0.6 
0.1 

0 
0.2 

0 
0.1 
0 . 1 
0.3 
0 .1 
0.1 
0 . 1 
0.1 

0 
0.3 
0 . 7 

0 
0 

4.1 
3 . 4 
0 .3 
0.2 
0.2 

0 
0 . 3 
0.1 

0 
O.J 
0.1 

0 
0 

16.5 

6.2 

0 
0 

0.1 
2.9 

0 

2 .8 

0 
0 



• Income Statement • 
CUrrent, VTD, and Ratio• 

7 Period(a) Endinq July 31, 1996 

CUrrent ' Year-to-Date ' Total Other Expenau o.oo 0 o.~!' 0 

-·----------- --------------Net Income (LDU) 34,446.71 14.5 119,214 .55 9.0 --- ·--- ···------------

• 

. ... 
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BXHIBIT C 

AUTHORIZATION TO TRANSACT 

BUSINESS IN FLORIDA 



October 7, 1996 

LISA FESTER 
%CSICORP 

• 

12835 E. ARAPAHOE ROAD, TOWER 1, STE 500 
ENGLEWOOD, CO 80112 

• 

Qualification documents for CSI CORP doing business In Aor1da as COLORADO 
CSI CORP were filed on October 7, 1996 and assigned document number 
F96000005174. Please refer to this number whenever corresponding with this 
office. 

Your corporation Is now qualified and authorized to transact business In Florida 
as of the file date. 

A corporation annual report will bo due this office between January 1 and May 1 
of the year following the calendar year of the file date. A Federal Employer 
Identification (FEJ) number will be required before this report can be filed. If you 
do not already have an FEI number, p1ease apply NOW with the lnte'Tlal 
Revenue by caJIIng 1-8()()..829-3676 and requesting form SS·•t 

Please be aware If the corporate address changes, It Is the responsibility of the 
corporation to notify this offtc:e. 

Should you have any questions regarding this matter, pleaae telephone (904) 
487-6091, the Foreign Quallflcatlon/Tax Uen Section. 

Michael Mays 
Document Specialist 
Division of Corppratlons 

~ 

Letter Number: 296A00045685 

Diviaion of Corporations · P.O. BOX 6327 ·Tallahouee, Florida 32314 
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RXHIBIT p 

PROPOSRD TARIPP 
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• • 
TARIFF FLORIDA NO . 1 
Original Title Page 

CSI CORP LO.t«} DISTAHCB SBRVICB 

This tariff applies to CSI Corp Long Distance services furnished 
for intrastate telecommunications in accordance with the Public 
Service Commission of Florida and the laws of the State of 
Florida. Service is provided between points within the State of 
Florida . 

Issued : December 31, 1996 Bffective : February 10 , 1997 
Issued by : 

Ray Ramire~. President 
W CORP 

12835 Bast ~apahoe Road 
Tower 1, Suite 500 

Snglewood, Colorado 80112 
( 303 ) 708 -1000 



• 
CSI CORP 

• 
TARIFF FLORIDA NO. 1 
Original Page No . 1 

CSI CORP LO!Il DI STANCB SKRVICB 

CHICX SI:IEBT 

The Title Page and Original Page~ 1 to 24 , inclusive , in this 
Tari!! are effective as o! the date shown . 

PAGB RBVISION 

1 Original 
2 Original 
3 Original 
4 Original 
5 Or iginal 
6 Original 
7 Original 
8 Original 
9 Original 
10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Or iginal 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 
21 Original 
22 Original 
23 Original 
24 Original 

Issued: December 31, 1996 Effective : February 10, 199 7 
Iaaued by 1 

Ray Ramirez, President 
,CS1 CORP 

12835 Bast Arapahoe Road 
Tower 1, Suite 500 

Bnglewood, Colorado 80112 
(303) 708 - 1000 



• • 
CSI CORP TARIFF FLORIDA NO. 1 

Original Page No. 2 

CSI CORP LO~ DISTANCB SBRVlCB 

CHECK SHEBT . • . . 

CONCURRING CARRIBRS 

CONNECTING CARRIERS 

TABLB OF CONTENTS 

OTHER PARTICIPATING CARRIBRS 

EXPLANATION OP SYMBOLS 

EXPLANATION OP ABBREVIATIONS 

1. APPLICATION OI!' TARIPP 

2 . REGULATIONS 

1 

4 

4 

4 

4 

5 

6 

6 

2.1 Undertaki ng gt the Company 6 
2. 1 . 1 Scope . . . . . . . . 6 
2 .1. 2 Shortage o,r Facilities 7 
2 . 1 . 3 Liabil ity or the Company 7 
2 . 1.4 Cl aims....... ........ 10 
2. 1 .5 Provision or Bquipment and Facilities 10 

2 .2 Prohibited D•e• ~ . 11 

2.3 Obligations ot the Qyatomer 12 

2.3 .1 
2.3. 2 

Customer Premises Provisions 
, Liability or the CUstomer 

2.4 Use ot Seryice ........... . 

12 
12 

13 

Issued: December 31, 1996 Bttecti ve: February 10, 1997 
Issued by : 

Ray Ramirez, President 
a:1 CORP 

12835 Bast Arapahoe Road 
Tower 1, Suite 500 

Bnglewood, 'Colorado 80112 
(303) 708-1000 



• • 
CSI CORP TARIPP FLORIDA NO. 1 

Original Page No. 3 

3. 

CSI CORP LONG DISTANCB SKRVICB 

TABLB OP CON'l'BNTS (Cont' d ) 

2.5 CUgtomer Equipment and .Channele .. 

2 .5 .1 
2.5.2 

Interconnection ot Facilities 
lnepections 

2.6 Payment Arrangements 

2.6. 1 
2.6.2 

Payment t or Service 
Discontinuance of Service tor Cause 

2 . 7 P.Cinit;ig·ng . 

SBRVI.CB OPPBRI.OOS 

3.1 Intrtatote AQd Interstate Long Distance 
Telecgmmunis ation s Seryice 

3 . 1 .1 (&) 
3 . 1 . 1(b) 
3.1.1(c) 
3.1.1(d) 
3 . 1 .2(al 
3 .1 . 2 (b ) 
3. 1 .2(c) 
3.1 .2(d) 
3.1.2(e) 

• 

Description of Services 
Bxplanation of Rates 
Operator Service 
Classes ot Service . 
Dial Station Service Rates . . . 
Calling Card and Operator Service Rates 
Switched Access 800 Service Rates 
Service Charges and Surcharges Per Call 
Dedicated T- 1 Service Rates ..... . 

14 
15 

16 

16 
17 

18 

19 

20 

20 
20 
21 
21 
22 
22 
23 
23 
24 

Issued: December 31, 1996 Effective : February 10, 1997 
Issued by : 

Ray Ramirez . President 
.cal CORP 

12835 Bast Arapahoe Road 
Tower 1, Suite 500 

Bnglewood, Colorado 80112 
(303) 708-1000 
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• • 
TARIFF FLORIDA NO . 1 
Original Page No. 4 

CSI CORP LONG DISTANCB SBRVICB 

CONctTRBINQ CARR,ISRS 

No Concurr~rg Carriers 

CONNJCTINQ CARR,IRRS 

No Conneceing carriers 

QTBBR PARTICIPATING CAREISRS 

No Patticipaeing 'Carriers 

IXRLAUATION Of SXMBOLS 

signiry A changed regulaeion 
signify a 
signify a 

disconeinued race or regulation 
rate increase 

signify a mateer moved or relocated without 
signify a new rate or regulation 
signify a reduction 
signify a reissued matter 

change 

to signify a change in text but no ch~ge in rate or 
regulation 
to signify a correction 

Issued: December 31, 1996 Btfective: February 10, 1997 
Issued by : 

Ray Ramirez, President 
cax CORP 

12835 Base Arapahoe Road 
Tower 1 . Suiee soo 

Englewood, Colorado 80112 
( 303) 708-1000 
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CSI CORP 

Canpany 

STD . 

DIS. 

eco. 
PK. 

OP . 

·. 

• • 
TARIFF FLORIDA NO. l 
Original Page No. 5 

CSI CORP LO.t«l DIBTANCB SBRVICB 

BXPLAHATION OF A8BRBVIATIONS 

CSI Corp 

Standard 

Discount: 

Bconomy 

Peak 

Ott Peak 

.. 

Issued: December 31, 1996 Bttect:ive t February 10, 1997 
Issued by: 

Ray Ramirez, President: 
.cal CORP 

12835 Bast: Arapahoe Road 
Tower 1, Suite 500 

Englewood, Colorado 80112 
(303) 708-1000 



• 
CSI CORP 

• 
TARIPP FLORIDA NO. 1 
Original Page No. 6 

CSI CORP LO~ DISTANCB SBRVICB 

1. APPLICATION OF TARIFF 

This t ariff contains the re$1lations and races applicable to 
the provision of long distanc~ telecommunicat:ions Service by 
CSI Corp (hereinafter referred to a s the Company) , from it 
operating location (s) in th.e State of Florida as specified 
i .n Sections 3 . 1.1 (a ) and 3. 2.1 (a) . Service is f urnished 
subject to transmiss ion, atmospheric and like conditions . 

2 . REGULP.TIONS 

2.1 undertaking of the Company 

·. 

2 . 1 .1 Scope 

The Company undertakes to provide Long Distance 
Telecommunications Service in accordance with t he 
terms and conditions set forth in this tariff . 

.. 

Is sued : December 31, 1996 Effective: February 10, 1997 
Issued by: 

Ray Ramirez, President 
~ CORP 

12835 Bast Arapahoe Road 
Tower l, Suite 500 

Englewood, Colorado 80112 
(303) 708-1000 



• 
CSI CORP 

• 
TARIPP FLORIDA NO. l 
Original Page No . 7 

CBI CORP LONG DISTANCB SKRVlCB 

2 . RBGULATIONS (Cont'd) 

2.1 Undertaking of the Comoany !Cont'd) 
2.1.2 Shortage of 'Pacilitics 

All service is subject to the availability of 
suitable facilities. The Company reserveq the 
right to limit the length of communications or to 
discontinue services when necessary because of t he 
lack oC local tacilitiee or other transmiss ion 
medium capacity or beeause of any causes beyond 
its control . 

2.1.3 Liability of the Company 

Bxcapt as stated in thie Section 2 . 1 . 3 , the 
Company shall have no liability for damages of any 
kind arising out of or related to events, acta , 
rights or privileges contemplated in this tari ff . 

(A) CSI Corp shall not be lia.ble for a ny fa ilure 
of performance hereunder or any claim or 
loss , expense of damages (includ i ng indirect. 
1pacial or consequential damages ) t or any 
interruption , delay , error, mistake, 
omission, or other defect or 
misrepresentation in any service. f aci l ity 
(including services and facilities i nvolved 
ir emergency calling activity) or 
transmi ssion provided under this t arif f . if 
caused by any person or entity other than CSI 

~ Corp, by any malfunction of any service or 
facility provided by any other carrier, by an 
act of God, tire, war, explosion, vandalism. 
cable cut, stor.m, riot, civil dis t urbance , or 
act of government, or by any other similar 
occurrence or cauee beyond CSI Corp ' s direct 
control . 
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CSI CORP LONG DISTANCB SBRVICB 

2 . REGULATIONS (Cont'd) 

2 . 1 Undertaking o! the Company (Cont'd) 

2 . 1 . 3 

·. 

Lilbility o! the Company (Cont'dl 

(B) CSI Corp abail not be liable Cor, and shal l 
be Cully indemnified and held harmless by 
customer agai nst: 

(1) Any claim or loss , expense, or damage 
(includ ing indirect, special or 
consequential damage ) !or defamation, 
libel , slander, invasion, infringement 
or copyright or patent, unauthor i zed use 
ot any trademark, tradename or service 
mark, unfair competition, interference 
with or misappropriation or violation o f 
any contract, proprietary or creat i ve 
right, or any other injury to any 
person, property or entity arising out 
of the material, data , information, or 
other content revealed to, transmitted 
by, or used by CSI Corp under this 
tarit! . 

(2 ) Any claim or loss, expense, or damage 
! including indirect, spec ial or 
consequential d.amagel tor any act or 
omission o! the custome r or t or any 
clai~ or loso, expense o r damage due t o 
the failure o! CUstomer -provided 
equipment, facilities, or services. 

.. (3) Any claim or loss , expense, or damage 
(inc luding indirect, special or 
consequential damage) for any persona l 
injury or death of any person caused 
directly or indirectly by the 
installation, maintenance, location, 
condition, operation, failure , presence , 
use or removal of equipment or wiring 
provided by CSI Corp , if not caused by 
negligence o! CSI Corp . 
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CSI CORP LONG DISTANCB SKRVI CB 

2 . REGOl.JlTIONS ( Cont' d) 

2.1 Undertaking oC the C~any (Cont'd) 

2.1.3 Liability of the Company (Cont'd) 

(B) cont' d 

(4 ) The CUstomer shall be liable for damages 
to the facilities of the Company cauaad 
by negligen~e or willful acta of 
oCCioer s. employees , agents or 
contractors of the Customer. 

(C) CSI Corp shall not be liable for any 
defacement oC or damages t o the premises o C a 
customer, resulting from the furnish ing of 
service . which is not the result of CSI 
Corp's negligence . 

(D) CSI Corp is not liable Cor any act or 
omission or any other company or companies 
furnishing a port ion of the service. 

(B) All or a portion of the Service may be 
provided over facilities of third parties, 
and CSI Corp shall not be liable to Customer 
or any other person, firm or entity in any 
respect whatsoever arising out of defects 
caused by such third parties. 
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CSI CORP LONG DISTANCB SBRVICB 

2 . REGULATIONS (Cont'd) 

2.1 Undertaking or the C~any (Cont'd) 

2.1.4 Claims 

2.1 .5 

'nle Company shall be indemni tied and saved 
harmless by the CUstomer !rom and against all 
loss, liability, damage and expense, including 
reasonable counsel tees, due to claims tor libel, 
slander, or in~ringemenL ot copyright in 
connection with the material transmitted over the 
Company's facilities; and any claim resulting !rom 
any act or omission or the CUstomer or patron (sl 
or the CUstomer r elating to the use or the 
Company's facilities. 

Provision or Equipment and Facilities 

(A) Except as otherwise indicated, customer
provided equipment at the CUstomer's premises 
tor use in connection with this service shall 
be so constructed, maintained and operated as 
to work satisfactorily with the facilities ot 
the Company. 
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CSI CORP LONG DISTANCB SBRVICB 

2 . REGULATIONS (Cont' d ) 

2.1 Undertaking ot the Company (Cont'dl 

2 .1. 5 Proyioion ot Bg:uipment and Pacilit ie:s 
(Cont'dl 

(B) The Company shall not be responsible to the 
installation, operation or maintenance ot any 
Customer-provided communications equipment . 
Where such equipment is connected to service 
furnished pursuant to this tariff, the 
responsibility of the Company shall be 
limited to the furnishing ot services under 
this tari!! and to the maintenance and 
operation ot such services in the proper 
manner . Subject to this responsibility, the 
Company shall not be responsible tor : 

• 

(ll the through transmission of signals 
generated by Customer -provided equipment 
or t or the quality of, or defects i n , 
such tranlllllission; or 

(2) the reception of signals by Customer 
provided equipment; or 

(3) network control signaling where such 
s i gnaling is performed by Customer 
provided network contr ol s ignaling 
equipment . 

2 . 2 Prohibited Uses 

Long Distance Telecommunications Service shall not be 
Osed tor any unlawful purpose. 
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CSI CORP LONG DISTAHCB SBRVICB 

2. REGULATIONS (Cont • d ) 

2.3 Ohl i gatipQI gC the Cu~'gmer 

2.3 . 1 customer Premises Proyisions 

2.3.2 

(A) The CUstomer shall provide th.e personnel, 
power and apace required t o operate all 
facilities and associated equipment installed 
on the premises ~f the Customer. 

(B) The CUstomer shall be responsible f or 
providing C~any pe rsonnel a ccess to 
premises of the Customer a t any reasonable 
hour tor the purpose of testing the 
facilities or equipment of the Company. 

Liability of the customer 

The Customer will be liable for damages to the 
facilities of the Company caused by n.egligence or 
willtul acts of its officers. employees. agents or 
contractors of the CUstomer . 
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CSI CORP ~ DIS'TANCB SBRVYCB 

2 . REGULATIONS (Coot ' ti l 

2 . 3 Obliqationa of the CU~~pmer (Cont' d ) 

2 . 3.3 Credit Requirements and Deposit Informat ion 
(Coot' d ) 

~ handlea complaints regarding transmission or 
network problema immediately ~ •trouble tickets• 
issued on line t o Frontier Communications. CSl 
follows up with customer s t o insure the problems 
bave been corrected. Problems eteuming from 
cba.rges or credits owed are a lso handled 
illmediately J£iA 24 hour .:ustomer service . All 
customers may reach cal through our t oll Cree lin~ 
1-800- 864 - 4306. Should customers feel they have 
been overcharged or miarepresented and have 
documented proof ot rates offered , cal will 
immediately credit all ove rcharges . CSI will make 
reasonable efforts t o honor all rates . I! it i s 
determined the r ates offered are unreasonable 
and/ or unprofitable, tal will pay the charges to 
convert the customer t o their previous carrier . 

~ practices •standard" rate programs Cor al l 
cuetomere . I n t he event ai was t o provide a 
•non-standard" rate program, CSI would fi le an 
additional tariff in the appropria te state of 
which the cuetomer does busi ness and any state 
affected due t o remote off ices . 

2 . 4 Uoo gf Saryico 

Long Distance Telecommunications Service may be used t o 
transmit communications o! t he CUstomer in a manner 
'consistent with the terms of thi s tariff and the 
policies and regulations of the Federal Communications 
Coamission . 
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CSI CORP LONG DISTANCB SBRVICB 

2. REGULATIONS (Cont'd) 

2.4 Use of Seryice (cont'd) 

Use of L.ong Distance Telecocmrunications Service is 
considered an order for euch t Qrvice. 

2 . 5 CUitgmer Bquipment And ChAnnels 

2.5 . 1 lntercgnnectign qc Focilitica 

(A) Interconnection between CUstomer-provided and 
Company-provided service must be made by the 
Customer by leased channel or dial -up 
aervice . Where interconnection between 
Customer-provided and Company -provided 
eervice is not made by lease of Company 
facilities, interconnection must be made by 
the Customer at the Company's operating 
Offices. Leased channels from the Company 
tor Long Distance Telecommunications services 
are not covered by this t a riff . 

(B) In order to protect the Company's facilities 
and personnel an.d the services furn ished to 
other customers by the Company from 
potentially harmful effects, the signals 
applied to the Company• s service shall be 
such as not to cause damage to the facilities 
ot the Company. Any special interface 
equipment necessary to achieve the 

• compatibility be tween facilit:ies of t:he 
Company and the channels or facilities of 
others shall be provided at the CUstomer's 
expense. 
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CSI CORP LOJ«; DISTANCB SBRVICB 

2. REGULATI ONS (Cont'd) 

2 .5 CUstomer Bguipment and Channels (Cont'd) 

2 . 5.2 I naoections 

(A) The Company may, upon notification of the 
CUstomer, at a reasonable time, make such 
teats and inspeceions as may be necessa.ry to 
deeermine that the requirements regarding the 
equipment: and interconnections are being 
compiled with in the ins t allat:ion, ope ra tion 
and maintenance o! Cuatomor -provided 
equipment: and in the wiring o! the connection 
ot CUstomer channels eo Company-owned 
facilities. 

(B) I f the protective r equirements in connection 
with CUstomer-provided equipment are not 
being complied wieh, ehe Company may take 
such act i on as necessary to protect i t s 
tac:ilitiea and J?Brsonnel and wil l noeity the 
CUstomer by registered mail in wri ting of the 
need for protective ac tion . In the event 
that the customer !ai ls eo advise the Company 
within 10 days a!ter such notice is received 
or wi t h i n the time specified in the notice 
that corrective action has been taken, the 
Company may take whatever additional action 
is deemed necessary, including the suspension 
of service , eo protect its facilities and 

·· personnel from harm. The Company will upon 
request 24 hours in advance provide Customer 
with a statement o f parameters that tne 
Customer 's equipment must meet . 
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CSI CORP LONG DISTANCB SBRVICB 

2 . REGULATIONS (Cont' d ) 

2.6 Payment Arran~ements 

·. 

2.6.1 

( A) 

(B) 

Payment Cor Seryice 

The Custome~ . is responsible Cor paymant of 
all charges t or tacllities and 1ervicec 
furnished by the Company . Pederal, state and 
local sales, use and excise taxes. where 
applicable , shall be added to the charges 
contained herei n . It shall be th.e 
responaibility of the Customer to pay these 
taxes and to accept the liability of any such 
unpaid taxes that! may subsequently become 
applicable retroactively. 

Bills are due and payable by the 7th of each 
month . If the Customer's net bill is not 
paid (payment received by the Company) wi thin 
thirty (30) days after the invoice date 
lia ted on the bill it 1hal l become a 
delinquent bill and interest at the lesser of 
(1) the rate of three percent (3 t ) per month 
or (2) the highest rate allowed by law per 
month shall accrue upon any unpaid amount. 
It the Compa.ny initiates legal proceedings t o 
collect any amount due hereunder a.nd the 
Company substantially prevails in such 
proceedings then the defendant CU~tomer shall 
pay t he reasonable attorneys • fees and costs 
ot the Company in pro1ecuting such 
proceedings and appeals therefrom . 

(C) The Customer will be assessed a charge ot 
··twenty-rive ($25 .00) tor each check submitted 

by the CUstomer to the Company which a 
financial institution r•tuses to honor Cor 
insufficient f unds or a non-existent a ccount. 

(D) CUstomers are responsible tor any previously 
Wlbillod cllarge t or 1ervicea furnished prior 
to three months immediately preceding the 
date ot the bill, except tor collect calls. 
credit card calls, third party calls and 
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CSI CORP LONG DISTANCB SBR'!ICB 

2. RBGOLATIONS (Cont'd) 

2.6 Payment Arraniemonta (Cont'd) 

·. 

2.6.1 

2.6.2 

Payment tor Service (cont'dl 

(Dl cont'd 

"Brror Pile• calls (those which cannoc be 
billed due to the unavailability of complete 
billing information to the company) which 
shall have a six-month back billing period. 
In ease of fraud, A back billing period of no 
more than three :(ears will apply. 

Diacgntinuonce gC Soryico Cor Couqo 

Upon non-payment ot any sum owing to the Company 
t or more than 30 days beyond the date of rendition 
ot the bill tor service or upon violation of any 
of ehe terms or conditions governing the 
furnishing of service under this tariff, the 
Company may, after 24 hours advance notice in 
writing to the Customer, without incurring any 
liability, discontinue the furnishing of service 
under this tariff. 

These restrictions on Long Distance 
Telecommunications Service may include, but are 
not limited to, the following : the Company may 
withhold the use of a epeci!ic 800 number or deny 
ita transfer to another carrier for nonpayment of 
charges due as specified in 2.6 . 1 Payment for 
Service preceding . Such action mdy be ta.ken 
without •written notice being sent eo the CUst.omer . 
Upon payment of charges by the CUstomer this 
resericeion on the use ot a specific 800 n~~er 
will be removed . 
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2.7 oetinitions 

Access Line: A tran6mission path that connects a 
Customer premise to a Local Exchange carrier's Central 
Ottice. 

Call: A completed co.opection established between a 
calling station and one or more called stations. 

Called Station: The station (i . e . , telephone number ) 
called, or the terminating point ot call. 

Calling car d: A card aseigned by local telephone 
companiee which enables ua~ra to bill telephone calls 
to their telephone company account. 

Company; The term Company denotes CSI Corp . 
• • 

customer: The person or legal entity which orders long 
distance aervice (either directly or though an agent ) 
or is responsible tor payment of tari tf charges tor 
services furnished to that Customer. 

CUstomer Dialed and Operator Assisted: Calls wherein 
the end user dials 0 plus the called number and 
chooses to bill t .he "c&l1 to a third party number t o 
provide billing and collecti on services on behalt ot 
its customere, including the Company. 
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CSI CORP LONG DISTANCB SRRVICB 

2. REGULATIONS (Cont'd) 

2.7 Definitions (Cont' d ) 

CUstomer Dialed Calling Card Station: A Calling Card 
call which does not r41!quire intervention by an attended 
operator position to complete . 

Operator pialed Surcharge : Distant number calls that:. 
customer could dial but geta operator to dial (i.e . , 

0 or 00 ) . • • • • 
customer pialed/Autornated; Calls wherein the end users 
dials 0 plus the called number and chooses to bill 
the ca!l . to a calling card or the called number 
(collect call) and wherein call placemant and 
recordation of billing in!ormat:.ion ill performed without 
the assistance of a live operator . 

Ot!erator Stat,ion; Services, other than Customer Dialed 
Calli.ng Station service and person- to-person service. 
which require the assi stance of an operator to complete 
the call. 

Person t,o ferson: Service tor which the person 
originating the call specifies t o the operator a 
particular person, mobile station, department, 
extension, or office to be reached . 

Pumiaoa : A building 0 1. c~·•L - · ... .-~;~ .Jr r l>ercy not 
separated by a public thoroughfare . 

pPited St ates; The t erm Onited States des ignateo the 
forty -eight (48 ) contiguolls stat:es and the District of 
Columbia;· Hawaii, Alaska , Puerto Rico, the u.s . Virgin 
Islands , a s well as the off-shore areas 011tside t:.he 
boundaries of the coastal states o f the forty-eight 
contiguous states to the extent that such areas 
appertain to and are subject to the jurisdiction and 
control of the United States. 

Issued: December 31, 1996 Effective: February 10 . 1997 
Issued by : 

Ray Ramire%, President 
~ CORP 

12835 Bast Arapahoe Road 
Tower 1, Suite 500 

Englewood , Colorado 80112 
(303) 708-1000 



CSI CORP • TARIFF FLORIDA NO . 1 
~ Original Page No . 20 

CSI CORP LONG DISTANCB SBRVICB 

3 . SBRVICB OFPBRIOOS 

3.1 Intrastate and Interstate kong Distance 
Telecpmmunicotiong Seryice 

3.l . l (a ) Qeacription ot Seryices 

Intrastate Long Distance Telecommunications 
Service coru~iat .a ot the f urnishing of switched and 
dedicated telephone service between points within 
t .he State of Florida . Interstate Long Distance 
Telecommunications Service consists of the 
turniahing ot switched and dedi cated telephone 
aervice between points within the United States 
Mainland ; and between "the Mainland and Alaska and 
Hawaii . Such services are available twenty-four 
(24) hours a day, seve.n (7) days a week . 

The Company 111aintains its headquarters in Aurora, 
COlorado. 

3.l . l(b) Bxplonat ion oC Rates Cor Intrastate and 
Interstate Long Distance telecommunications 
Service 

.. 

Tht rate• ror the Company'• Intraetate and 
Interstate Long Distance Telecommunications 
Service will depend on the length of the call and 
the time period in which the call ia placed . Rates 
are flat. rated and apply to all contiguous 
Plor!da and contiguous o.s . calls regardless of 
distance. Non-mainland 0. s. calls are c.harged by 
destination and are also flat rated . Calls 
which overlap rate period& wil! be charged 
according to the rates applicable t o the time 
recOC'ded in each period . Rate period& are 
indicated on the chart on the following page . The 
following Rate Schedule in Section 3 . 1 .2(a) 
represents the maximum applied rate for Intrastate 
and Interstate services. 
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3. SBRVICB OFPBRINGS (Cont'dl 

Sac:. Sun. 
8:00 AM 

3 .l. l (b) BxplMot:io·n oC Rate a Co r Intrastate And 
Interstate Lgng Distance T·olecommunic&tioos 
Soryico CCont'dl 

The Company may reque•t any customer to pay in advance 
tor toll •ervices based on a good !aith estimate ot 
tra!!ic volumes . 

Mon. Tues . Wed. Thurs . Fri. 

co - ------- ----- - Day Rate -------- ------ -
Weekend Rate--
5: 00 PM (Peak Period) COtf Peak 
Period) 

Sat. Sun. 
5:01AM 

to 

Mon . Tues. Wed . Thurs . Fri. 

- -------------- - Night/ Week.end Rate --------- -----

7:59 PM CO!! Peak Period) 

3 . l.l(c) Operator Seryice 

The appropriate per minute rates as described in 
Section 3.1.2(bl will apply plus a call placement: 
charge added to the tirst minute of each call as shown 
in Section 3. 1 . 2(d) . An operator-dialed surcharge wil l 
be applied, if neceaaary . 

3 .1.1 (d) Classes oC Seryice 

The .. Company provides the tollowing 
Direct Dial 
800 Service 
T-1 Dedicated Service 

classes ot service : 
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3 . SBRVICB OPPER!mS ( Cont' d l 

3 . 1 lntraatate and Interstate Lgng Distance 
Tclecqmmunisatigp • Seryice (Cont'd) 

3 .1 . 2 (1 ) Dial Btatipn Soryice Botos 

PRICB SCHEDULB 
(Station t o Station per Minute) 

Interstate Calling Rates Per Jtinute : 

Service B&ao 1 Yr . Term 2 Yr . Term 
lYPt: Bar, t Rato Rote 

One Plus 11.9 11.6 11 .2 10.9 
800 Switched 12. 3 12.0 11 .7 11. 4 
T-1 OUtbound 7.8 7 .6 7. 4 7.2 
T- 1 800 8 . 2 8 .0 7.8 7.6 

Intrastate Calling Rates Per Mi nute : 

Service •••• 1 Yr . Term 2 Yr . Term 
Type &oto Rate Race 

One Plus 17.6 17.3 16 . 7 16 .3 
800 Switched 17.6 17 .3 16 . 7 16 . 3 
T-1 OUtbound 10 . 3 10. 1 9 8 9 .6 
T- 1 800 10 .3 10 . 1 9 . 8 9.6 

Calling Ca%-d: 35 cents per minute PeaJc Period 
31 cents per minute ott Peak Period 

3 Yr . Te:m 
Rate 

3 Yr . Term 
Rac.e 

All s e rvices are billed in 30 second minimum and six second 
rounding therearter except T-l services above are billed in six 
second minimum and six second rounding thereafter. 
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3. SBRVICB OPPBRINGS (Cont' d l 

3 . 1 Intrastate and Interstate Long DiBtADCC Tel e commun ications 
service (Cont ' d l 

3.1.2(d) Dedicated T-1 Scryice Rates 

~ Byoning and Night / Weeken1 

Outbound 13 . 0C l3. 0¢ 

eoo service 13 . 9¢ 13 . 9¢ 

AlaskA, Pucrco Rico 
Virgin Islan.ds, 26 .oc 26 .0C 
" Hawaii 

• 
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IUchanJ G. Olona 
Attorney 

• • 
OEPOSir Til£~. R£.c; . 

December 31, 1996 

Florida Public Service Coorniss ion 
Division ot Administration 
2540 Shumard Oak Blvd . 
Gunter Building 
Tallahassee, PL 32399-0850 

(,2 I ~\ ,..,,_..., •• Si •• ~ ... ,,. 2~<t.u 
l.HU\ t'' • Coi(H" ...... IW2413 

(303) 297-2'130 
fn t 3U~) 2'17 •. 2927 

Re : CSI CORP 's Application t or Public Convenience and Necessity 

Dear Sir or Maciam: 

CSI Corp is a Colorado corporation whi.ch wants to resell long 
ciistance services in Ploricia . I have emclosed the original and 
thirteen copies ot CSI's application , l!lttachments, and proposed 
taritt. The application cover letter in&lt ructs applicants to send 
six copies, however, Rule 25 - 24 . 471 inat:ructs applicants to send 
t welve copies. It you do not need alll t welve copies, please 
discard extra copies. Please date stamp 4lnd return one copy to me . 

It you have any questions, please cal.l me at (303) 394 - 3880 . 
Please mail all correspondence regarding this appl ication to: 

Connie Domas 
Olona & Associates, P .C. 
74 0 Magnolia Street 
Denver, co 80220 
(303) 394 -3880 

Thank you tor your assi~tance . 
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