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Dux Ma. DeMello. 

IE: Fibaroptie Telephone 
aervice for Dog taland 

It v., vlth. areat ple.,uu. tbet wt .. t you at the PSC burin& concerning the 
aulf"a propoul to atve tha r.eliclelltt of Doa lala'l\d Uberopt1c phone .. rvice. 

I have voT~ecl vi.tb Cbid loa.t-e-ar.dte.r (Doa leland Voulntee-r Fire Deputment) 
in ay capacit-y •c .. dital adviaor to the Doa Ialand Firat R .. pondera. 

\le tried to explain to the t .SC W.t our probleu van; and 1 •• not •ure that 
.anyone fully uAda.utood •zctpt the Staff. 

Beaides havb& poor quality .and 1.nte.nait.ta'l'lt uhpho-ne recaption and 
tranaaiuionl it h alaOat iapou.tble to try to bave d1.ta tranafe.r v;ta coaputer. 
The aost iaportant point bd,n& the inability to tran.lfn EleuroearcU.oauphic 
infonaac:ipn fra our A&ltoaat:ie txt•rnal Dahbr1Uator after uvina aoaeone' • 
life, to 'rallhaa•••• laatoul Medical Center. 

Other Uut reepondtr unit• t.a-k• the "aart" elate cartr!.cle out of the. aac:hine and 
r.lac:e it in a tr:aDqitUna aoc!•. to tunahr th• data to the l'allaba .. u 
lteaorial llo1p1ta1 &aeraancy looa, ve can J10t be aaaured that the tranefer will be 
c011pleta. Our tran...U..im dat-a vith our preaent aerviee b pooq and "'• muat 
have Ch.1ef Boaeea.r:e:hn &o to t.be aa1n1an4 by boat and ".-vap out" eartr14au 
v.ith • pa-raaedic froe Appalaehicol& who t.ben .r!-'nt it in thd.r trana•itttr when 
thtF .. t to .faardd Coatt BoJpital. 

We cannot. uaa c;Qtlpuur·a via tbt aod ... tor telpbone au'vice btc:aua• of the 
"tbialdinau on trana:idttina t.over•. Evan nano-a•eond lnterruptiona c:au .. lo .. 
of data and the dpAl c&DJlOt b• nd\lc:ed to • •lov 1110\l&h baud to ueeive 
•••atnaful infor:aation. 

Our Fax upabl11ty 1• ar:rauc.· an4 hequently people an told that the number 
tbey .are ~alltna 1a out of aervice e:td evan dia~onnecced. Then h•v• b•en day• 
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when aoae or all of tbe telaphODea would not function. 

We do not vt.h to cau.a the St. Joaaph Telephone Coapany a araat hardahtp. 
We do aar•• vith the PSC'a propoaal to lay a flberoptlc cable to Doa Ialand 
and tbie thia • u.,.ulva • aDdeavor vUl racluc:a the auual loa a of .oni .. paid 
to Sprint for aucb poor ear.ica. ID tba lona ruo. the St. Joaeph Telaphon• 
Coapany vtll be aavtDa .oaaJ &DDu.lly, and providina the reaidenta vith aervice 
that 11 aqual to tha aarvica already provided to the eonau.era in Carrabelle on 
the .. inland vbo uaa the 697 aachan&•• Lyada Bordarllon told ua that fib•roptic 
linea are already in place in Carrabella. 

We have eneloaad a .,.t1t1on of ai~&&turaa froa aany of tba ho..-ovnara. property 
owner• and people vbo ahara phODe aarvtca vitb other Doa Ialandara vhen they 
are hera (part ovnara. relative• of ovnera. frequent autatl,ttc). 

I knov that laat vaak tha ED&inaera for tbt St. Joatph Talephooe Coapany ver• 
on the ialand cbeckioa 11~&&1 etraaatb at varioua pointe on tba ialand. 

Unleas tha ahieldina ia ra.ovad aotiraly. there vill never be a t~e vhen v• 
vill have • reliable aianal or evan a uaeable •1anal all day. every day and even 
then. the signal raturo aay ba too alov for tvo vay computer operation. 

~. hope that va ean. aa couuaara, a•t fiberopcic aervice and tharefore have 
equal service aa the conau.er in Carrabella hae. 

Cordially, 

IAB/ub 

Enc. 



TO : ":' IE PUILIC SDVIC! COHKlSSION 

nOM: DOG ISLAlm &mrrs • 
DUE TO THE POOl S!lVICI PIOVIDtD It C!LLULAI tiL!PBON! StlVIC£ TO 
DOC ISLAID, 1 SO'PPOIT TU IliSTALLATlON or riiDOI"tlC CAlL! TO DOC 
lSl.A)Q). 1 tniDustAIQ> TBA't 'IU IMPACT TO THE DVW»mft' WOUIJ) I! 
KlNDW. MD 'I'IIAT tiUS TYPE Or SDYICI WOULD AI.~ TIAJfSMISSION Of 
tilE llfJOIKA1'1011 rat:~~ TB.! OUUUIATOI. TO t11! !KI UNIT ON SBOIE. 



, 
'1'0: '1'11! PUBLIC SDVICI c::cllliSSIOI 

n.atf: DOG ISL4JD .D'l'S • 
DUE '1'0 nl£ POOl SDVICI ftDVIJ)ID IY C!1.1.ULAJl 'tiLIPHOJIE SD.VICE TO 
DOC lSL.UID, I S'DPPOU' '1111 US'UWTIOII or riiDOPTIC CAlLE TO DOG 
lSI..AND. I UIJ)DST£D 'l'IAT 'ID DP.&CT '1'0 Til! DV1JCII!JIT WOULD IE 
KISIKAL AID 'l'IAT TillS 'n'P£ or SlaVIC£ WOULD ALLOW 'J'IdSKlSSION OF 
'nl! IIJ'OIKlTlOII PICK 'I'BE D!PDI&LATOl TO ftl DtT DlllT OB SBOIE. 

.ADDUSS DATE -
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TO: THE PUBLIC SElJii~ COMMISSION 

FJlOH: DOC ISUND RMDENTS • 
DUE TO THE POO~ SE&VlCE PIOVIDED IY CELLULAR TELEPHONE SERVICE TO 
DOG ISLAND, I SUPPORT TH! t•SfALLATtON OF PII!~OPTJC CAlLE TO DOC 
ISI.UD. 1 UID!UtAIID THAT TilE IMPACT TO THE EHVUlOHENT WOULD liE 
KINLKAL AND THAt TBlS TYPE Ol SERVICE WOULD ALLOW TlANSKISSIOH OF 
THE INtoiMATtON nmt THE DD'tJIALA.tOR TO ntE 00' UNIT ON SHOR£. 

ADDUSS DATE 
) I ,- • 
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. . tO: tHE PUILIC S:l! OOKMISSIOR 

noM: DOG ISLAMD DDtS • 
DUE tO t'BE POOl SDVICE llOVI.DID l'f Cll.LU1.Al t'!LUHOH SDVlC£ TO 
DOG ISJ..AIQ). I SUPfOI'I m UI1'ALU.tl01 or rliDOPTIC CAlL£ TO DOG 
ISl.A.ND. 1 URDOSUIID 'ftiAt m IMPi.CT 1'0 !B! DVJIA:ItDIT VOULD BE 
MIBDU.L AJQ) '!BAt DIS m£ or SDVIC! WOULD ALLOW ft.&ISMlSSIOll OF 
t'BE t.lfFO.IHAtiOI liON !B! D!rUIAU1'0l 1'0 !B! Dft' U11It 01 SHORE. 



Suu F. Clark 
a:.inDan 

State of Florida • 
Gmld L Gwur Bulldin.& 

2540 ~ Olk Boulnltd 
T•Ue..,._, Fll2399-0ISO 

(904)41~ 
FAX (904)487·1716 

.i)ublit 6trbia Commission 
November 19, 1996 /P>li©JllWf~!fil 

Mr. Lawrence w. Hunt•man 
Post Office Box 175 
Panacea, .Florida 32346 

Dear Mr. Huntsman: 

w NOV 21) 1996~ 
FPSC·RECOROSIREPORTING 

Thank you for ypur letter of October 22, 1996, regarding 
telephone service to Dog Ialand. 

As you may be awar'8, St • Ja. Telephone and Telegraph Cartpany' 9 
provision ot telephone eetvic:e to Dog Island usi-ag cellular 
technology i• an experimental tari,ft offering. At the Corrmissioo • s 
October 29, 1996, Agenda Conference, the Cocmniasion considered its 
staff's recomnendation to not make that ottering permanent. The 
stat'f had also recOII'lEDended that: St. Joe be required to provid.; 
"landline• telephone service to the Island. 

The Commission, de:terred a decision on staft'a recommendation 
a:nd directed 8taff and the caopany to work together to id.entity the 
beat way of providing telephone aervice to the island.. A specific 
time!rame haa not yet been establialled\ tor bringi.ng this additional 
ic!onnation before the commission tor consideration. 

Because this matter is a pending docket, I am unable to 
comment on the merits ot the proceeding. However, I will place 
your letter on t.he correspondence aide of the docket file where it 
will 'be available tor review .. 

Thank you again for your letter. 

Sincerely, 

}.,, \ ,.. I -,. r:- '\ ...... 
~ . .) ' r . ... )l·.·· ~ 
susan P. Clark "'~ \ 
Chairman 

c: Divisit.tl ot Recorda and Reporting (DN 9~M4·TL) 



Suu F. Clark 
ChainDan 

Mr. R.L. Caleen, Jr. 

State of Florida • 
Gen1d L Otncr Buiidin& 

2540· Sb!Dird OK Boulenni 
Talleh!SW, fL 32399-0150 

(90ol) 41 J..604{) 

fAX (904)487-1716 

3048 Godfrey Place 
Tallahassee, Florida 32.308 

FPSC·RECOROS!REPORTING 

Dear Mr. Caleen: 

Thank you for your letter of October 17, 1996, regarding 
telephone service to Dog Island. 

Aa you may be aware, St. Joe Telephone and Telegraph Company's 
provision of tele,phone service to Dog Island using cellular 
technology is an experimentaJ.. t~ritf oftering. At the Com:niesion 1 s 
October 29, 1996, Agenda Conference, the Commission considered i.ts 
staff 1 s recommendation to not ma.k.e that otferin.g permanent. The 
st.aff had also recommended t hat St. Joe be require~ to provide 
"land~ ine• telephone service to tbe Island. 

The Commission deferred a decision on stat!•s recommendation 
and directed staff .and the cODipally t:.o work together to identify the 
~!'!st way of providing telepbone service to the island. A specific 
t.irnefrarne has not yet .been established tor bringing this additional 
information before the Commission for consideration. 

Because this matter 1~ a pending docket, I am unable to 
comment on the merits of the proceeding. However, I will place 
your letter on the correspondence side of the docket tile where it 
will be ava,ila.ble f or review. 

Thank you again for your letter. 

Sincerely, 

't~ I.~)- ._.._ ( '.,, \._, ..;..I'.;, ..• .). .. ('. ', • .... " 
' ' 

Susan P. Clark 
Chairman 

c: Division ot Records and Reporting (ON NOIU.·TL) 




