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February 5, 1997

Mrs. Blanca S. Bayo

Director, Divsion of Records and Reporting
Flonda Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

RE Docket No 961402-TP, Request for Approval of Resale
Agreement Negotiated by BellSouth Telecommunications
Inc (“BellSouth”) and Communication Brokerage Services, Inc
pursuant to Sections 251 and 252 of the Telecomimunications
Act of 1996

Dear Mrs Bayo

Enclosed i1s BellSouth’s response to the Florida Public Service Commussion
Staff's request for additional information regarding the above-stated
agreement In the interest of ume, BellSouth has already provided a copy
of this information to Communication Brokerage Services Inc

Thank you for you attention to this matter

Smcerely

'/ mz /@LM

Nancy H ms
Director - Regulatory Relations

Enclosure

cc  All Parties of Record
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CERTIFICATE OF SERVICE
DOCKET NO. 961402-TP

| HEREBY CERTIFY that a trun and correct copy of the foregoing
———
was served by U. S Mail this o Rl [fhran, 1997
7

to the following:

Tom Baldridge

Communication Brokerage Services, Inc
2200 Abbott Martin Road

Suite 106

Nashville, TN 37215

Nancy H S}ﬁs




Resale Agreement between
BellSouth Telecommunications, Inc. and
CBS Effective 11/01/96

Response to Florida Commission's Request for
Additional Information - Docket 961402-TP

No.

Reference

A(3)

Tanff Reference for Hotel
and Hospital PBX and
Access Line service for
Customer Provided Coin
Telephones

Tariff Reference for Blll'iing_
of troubles not found to be
on BellSouth's Network

What are {IG{J(;SII
requirements? If in tanff,

give reference

Response

"A11. General Subscriber
Service Tanff

BellSoulh's handling of troubles
not found 1o be on BellSouth's
nelwork, will be tulled as follows
1 M customer is on an Inside
Wite Maintenance Plan - no
charge, whether or not work 1s
pedonned

2 I customer is nol on an Inside
Wire Mamtenance Plan and does
not want BellSouth to perfonm
repatr work, Trouble Isolabon
Charges as sel forth in A15 of
BellSouth's General Subscnber
Service Tanll will apply,

3 customen 1s nol on an lnsade
Wie Mamtenance Plan and
requests that BellSouth perfonm
repair work past demarcation
point, BellSouth will bill
deregulated time and labor
charges as set fothn: Pricing
Guide, Installation and
Mamtenance Basic Resdence
and Basic Business Services,
Inside Wire, or Non-Basic Insule
Wire Prce List - B
A2 4 General Subscniber
Service Tariff
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