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FLORIDA PUBLIC SERVICE COMMISSION
Capital Circle Office Ceater ¢ 2340 Shumard Oak Boulevard
Tallabasses, Florida 32399-0850

MNENORANDUN
February 6, 1997

TO: DIRBCTOR, DIVISION OF RECORDS AND REPORTING (BAYO)

FROM: DIVISION OF LBGAL SERVICES (W. COX) P 11 i8

z, uici,-

V3

DIVISION OF COMMUNICATIONS (C. LEwis)cl.
WRIGET} ?-’)

DIVISION OF AUDITING & FINANCIAL AMALYSIS (R.
RE: DOCEST NO. 961149-FI - INITIATION OF SHOW CAUSE
PROCESDINGS AGAINST WILTEL WETWORK SERVICES, INC. FOR

VIOLATION OF RULE 25-24.485(1) (1), PLORIDA ADNINISTRATIVE
CODE; TARIFPFS.

AGEMDA: 02/18/1997 - RBGULAR AGENDA - SNOW CAUSE - INTERESTED
PERSONS MAY PARTICIPATE

CRITICAL DATES: NOWE
SPECIAL INSTRUCTIONS: 8:\PSC\LBG\WP\961149TI.RCN

As part of a service evaluation, staff made test calls in
March, 1996, that indicated WilTel Network Services, Inc. (WilTel)
was not properly rating intrastate calls. In June, staff notified
WilTel of the problem and requested a response. (Attachment 1)
WilTel replied by letter on June 28, 1996, (Attachment 2} and
agreed that its tariff did not reflect a $0.35 surcharge that was
being applied to each call. WilTel also stated that the surcharge
would be added to its tariff (Attachment 3) but suspended during
the period from June 16 to October 1, 1996 to return its
overcharge. WilTel believes this action would more than compensate
the Florida users. WilTel stated that "due to an oversight the
Florida intrastate tariff was not properly updated for this new
rate."
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on July 18, 1996, staff requested detailed information
regarding this surcharge. Specifically, staff requested that
WilTel ansver the following questions: (Attachment 4)

(1) How long has the surcharge been in effect?

(2) can Wiltel determine how many customers were affected?

(3) Can customers affected be issued refunds directly?

(4) What is the amount of additional revenue received from the

surcharge?

(5) Why does WilTel believe that the period of the rebate,
June 16th to October 1st, is sufficient to resolve this
matter?

WilTel responded on August 2, 1996 (Attachment 4). The period
for which the non-tariffed, “casual caller® surcharge was in effect
was February 1, 1996 to June 15, 1996. Further, WilTel stated that
it was unable to determine the number of customers impacted by the
non-tariffed surcharge. WilTel claimed that to issue direct
refunds to the impacted end users would be very difficult and
inefficient. The amount of additional revenue received from the
$0.35 surcharge was reported to be $111,495.00.

Because the August 2nd and November 1, 1996 responses by
WilTel lacked sufficient detail, on November 15, 1996, staff issued
its First Set of Interrogatories to WilTel (Attachment 5),
containing questions similar to staff's letter of August 2, 1996.
On December 10, 1996, WilTel responded to staff's interrogatories.

WilTel now states the actual revenue from the surcharge is
$132,788.60. WilTel has also provided information on the labor and
cost requirements of a direct refund. WilTel estimates the cost
of a direct refund to be $60,000.00. The refund is estimated to
take no longer than 30 to 60 days, but WilTel is uncertain of a
definite time frame due to the need for manual checks and credits
with independent local exchange companies.

WilTel also states that it has foregone $140,000 in revenue
from June 16 - November 15, 1996, by not charging the “casual
caller" surcharge, which, as of June 10, 1996, has been filed as a
part of its amended tariff with the Commission. WilTel believes
this voluntary waiver of the surcharge will sufficiently compensate
its Florida customers.

WilTel states the telephone number/automatic number
identification (ANI) used by staff in this evaluation was "PIC'd”
(i.e. presubscribed to the preferred interexchange carrier (PIC))
to WilTel, but the ANI did not have a WilTel account assocliated
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with it. Therefore, a casual caller surcharge was added to the
test calls made by the Commiasion staff. WilTel acknowledges it
received the staff's request to open the account for the
evaluation. However, WilTel states it failed to establish an
account for staff's evaluation test calls due to an oversight on
its part. Therefore, WilTel added a “casual caller” surcharge to
all of staff's test calls. Because WilTel appears to have added
the non-tariffed surcharge to many of its casual caliors, staff
believes the following recommendations are appropriate.

DISCUSSION OF ISBURS

ISSUR 31 Should WilTel's proposal of a voluntary general rebate be
accepted for purposes of customer reimbursement?

RECOMMEMDATION: Yes.

STAFY AMALYSIS: Staff performed the evaluation of WilTel Network
Services with the cooperation of the company and the understanding
that the Commission would be directly billed as a basic subscriber.
In reviewing call records, staff could not reconcile WilTel's
billing practices with its tariff, vhich prompted staff's inquiry.
According to the tariff in effect at the time of the test, WilTel
was overbilling the test calls. WilTel reported that the
Commission was treated as a "Casual Caller" and therefore was
surcharged $0.35 per call. A Casual Caller surcharge was not
defined in WilTel Network Services tariff as of June 7, 1996, the
date of the inquiry. WilTel subsequently filed an amended tariff
June 10, 1996, adding this surcharge.

Staff asked WilTel to define “Casual Caller" and "Basic
Subscriber” for purposes of the WilPlus I product, the calling
gservice utilized for staff's test calls. The response was:

A basic subscriber is simply a customer that has established
an account with WilTel and has signed up for that rate schedule.

A casual caller is a customer without an established account
and dialed;

1. Using an accepted company access code (e.g.,
10XXX), from a line not presubscribed to the

company or;
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2. From a line presubscribed to the company (i.e.,
when the caller does not have an established
account and billing relationship with the WilTel
network from that line.

3. Note, when the end user does not notify WilTel
or their carrier that they added ANI's to their
account, those calls will also be billed as a
casual Caller. If no one has claimed ownership
for an ANI within 14 days of the first call date
on the ANI, the call will be billed as casual.

{Attachment 5)

WilTel's proposal does not refund all customers affected
directly, but WilTel pro-actively instituted a rebate to its new
customers without accounts. In response to staff's inquiry
regarding the non-tariffed surcharge, WilTel reported that the
surcharge would be voluntarily suspended for the period June 16th
to October 1, 1996. In addition to this action, WilTel
implemented "a policy of full refunds to everyone calling in about
these surcharges.”

By initiating the suspension of the $0.35 surcharge, WilTel
has foregone $140,000 in revenue. Therefore, staff believes the
circumstances warrant approval of the voluntary rate reduction
already completed.

ISSUR 2: Pursuant to Section 364.285, Florida Statutes, should
WilTel be ordered to show cause in writing within 20 days of the
issuance of the order why a fine of $5,000 should not be imposed
for violation of Rule 25-24.485 (1)(i), Florida Administrative
Code, Tariffs?

RECOMMENDATION: VYes.

3 Staff believes that a show cause is warranted in
this case because it appears that WilTel charged Florida consumers
a surcharge that was not reflected in its tariff. Rule 25-24.485
(1) (i), Florida Administrative Code, states:

(i) Companies shall charge only the rates contained in
their tariff. . . .

Wiltel did not include the "Casual Caller" surcharge in its
existing tariff at the time of staff's test calls. WilTel states
that the omission was due to an oversight. WilTel's immediate
action in compensating its customers demonstrates that WilTel
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recognizes its responsibility to file tariff changes with the
Commission.

Staff, however, does not believe the suspension of its
surcharge is a sufficient penalty for this apparent rule violation.
Due to WilTel's billing practice, Florida customers were
overcharged a significant amount. Furthermore, staff believes that
WilTel's conduct has been "willful®™ in the sense intended by
Section 367.161, Florida Statutes. Section 367.161(2), Florida
Statutes, states in pertinent part:

(2) The commission has power to impose upon any entity
that is subject to its jurisdiction under this chapter
and that is found to have refused to comply with, or to
have willfully violated, any lawful rule or order of the
commission or any provision of this chapter a penalty for
each offense of not more than $25,000, which penalty
shall be fixed, imposed, and collected by the commission;
or the commission may, for any such violation, amend,
suspend, or revoke any certificate of authorization
issued by it. . . . (emphasis added)

In Order No. 24306, issued April 1, 1991, in Docket No.
890216-TL titled H

and 1989 For GTE Florida, Inc., the Commission, having found that
the company had not intended to violate the rule, nevertheless
found it appropriate to order the company to show cause why it
should not be fined stated that:

In our view, "willful® implies intent to do an act, and
this is distinct from intent to violate a rule. . . .

It is uncontroverted that GTEFL adopted a policy of
destroying records and willfully implemented it. GTEFL's
behavior in this instance appears to rise to the level of
a "willful violation” of the Commission's rule.
Accordingly, such conduct warrants the imposition of a
penalty.

WilTel apparently violated a Commission rule by charging a
surcharge not included in its tariff. The imposition of the
surcharge was a deliberate act. It was therefore a “willful
violation" under the Florida statute and Commission decision
described above. This act resulted in financial harm to consumers.
In recognition of the seriousness of WilTel's violation of Rule 25-
24.485(1) (i), Florida Administrative Code, staff believes a show
cause is warranted.

-5 =
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In previous dockets involving overbilling by interexchange
companies, the fines imposed and penalties paid have ranged from
$2,947.45 to $1,000,000. In this case, upon notification, WilTel
proactively implemented a plan to forego $140,000 in revenue in an
attempt to rebate its customers for this overbilling. As a result,
staff believes that the violation warrants a fine of $5,000.
Therefore, staff recommends that the Commission order WilTel
Network Services, Inc. to show cause in writing within 20 days of
the issuance of the order why it should not be fined in the amount
of §$5,000 for violation of Rule 25-24.485(1) (1), Florida
Administrative Code.

ISSUER 3: Should this docket be closed without further Commission
action?

RECOMMEMDATION : No, this docket should remain open pending
resolution of the show cause process. WilTel must respond in
writing to the allegations set forth in the show cause order within
20 days of the issuance of the order. The company's response must
contain specific allegations of fact and law.

STAFY ANALYBING: If the Commission approves the staff
recommendation on issue 2, an order to show cause will be issued.
WilTel must respond in writing to the allegations set forth in the
show cause order within 20 days of the issuance of the order. The
company's response must contain specific allegations of facts and
law. This opportunity to file a written response would constitute
WilTel's opportunity to be heard prior to a final determination of
noncompliance or assessment of penalty. A failure to file a timely
written response to a show cause order would constitute an
admission of the facts herein alleged and a waiver of the right to
a hearing. Should WilTel file a timely written response that
raises material guestions of fact and reguest a hearing pursuant to
Section 120.57(1), Florida Statutes, further proceedings may be
scheduled before a final determination on this matter is made. If
WilTel fails to respond to the show cause order within 20 days of
the issuance of the order, a fine in the amount of $5,000 should be
imposed without further action of the Commission.
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Commuuosern:
SUSAN F. CLARK, CHAIRMAN DIVISION OF COMMUNICATIONS
J. TERRY DEASON WALTER D'HAESELEER
JULIA L JOHNSON DIRECTOR
DIANE K. KIESLING (904) 413-6600

Juse 7, 1996

We bhave received the bills from our recent evaluation of your company conducted
at the Fi. Walion Beach exchange in March 1996. The bills were issued by Sprint/Centel
on behalf of Wiltel. Afier reviewing Wilel's tariff we were unable 10 locate a billing
platform that matched the charges from the bill. Wiltel's customer service section could not
identify the billing platform that was used 1o calculate the charges. Enclosed is a copy of
the bill issued by Sprint/Ceniel. Please identify the service plan used 10 bill the calls that
were made on the enclosed bill.

Rule 25-4.043, Florida Administrative Code, states: “The necessary replies to
inquiries propounded by the Commission's staff concerning service of other complaints
received by the Commission shall be furnished in writing within fifieen (15) days from the
date of the Commission inquiry.”

A writien respoase for the service plan assigned is requesied no later than July ).
ﬁgigsiﬂitzgsgggﬁx:;

Sincerely,

Don McDonald
U.S./Comm. Engineer Supervisor
Encl. Bureau of Service Evaluation

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BLVD o d)E:bwmmn.._!. 323990880

An Aflwmpion Arvos Egusl Opparusty Espioyr ! 2 toierme: F-mad CONTACT@PSC STATEFLLS
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June 28, 1996

Mr. Don NepDonald

Bursau of Service Evaluation
Plorida Public Service Commission
2840 Shusard Oak Boulevard
Tallahasees, FL 32399

RE: Wiltel‘'s Bvaluation
Desar Mr. NcDonald:

As ve discussed, Wiltsl Metwork Services has determined that the
test cells sade in Narch 1996 were on our WilPlus I product as a
casusl caller. Attached are the tariff pages referencing the
appropriate plan. Given that the Comsission did not have an
account with Wiltel, the calls billed as casual and were subject to

8 $0.35 surcharge plus usage.

Dus to an oversight the Plorida intrastate tariff was mot 1y

tad for this mew rate. When this oversight vas determined,

wilts) immediately filed the ocorrect tarift. Also, Wiltel

implemented » policy of full refunds to sveryons calling in about
The surcharge

these . wvas added to recover the axtra
costs of billing through the LECS.

¥iltel believes the probles is minimel on & per customer basis.
Novaver, direct refunds to casusl wsers are very difficult. Owr
proposed resolution to this issus is to waive the intrastate
urﬁao for Florida casual calling users until October 1, 1996
(in ¢ wve have voluntarily implesented this plan as of June
16th). Wiltel believes this would more than cospensate the Florida
users for this oversight.

¥iltel apologizes for the overs and would like to resolve this
issue as guickiy as possible. Plsase call me at (561) 730-2940 it

you have any guestions.
Sincerely yours,
— -~

AT e e,
*" Brisn K. Sulmwonetti
Director, Ragulatory Affaire

Attachmant

- 10 -
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otle WHTel Network Servides, Inc.
18T REVISED SEEST 108
CABCELS GRISINAL GEESET 108
SRR EE P TE ST (. 5 e

SECTION 3 - BESCRIPTION OF GEBRVICE (Cont'd)
3.7. MBSSASE TELECOANICATIGNS SERVICES (Cost'd)
3.7.37. n-n'.mu-

h- M-u i ling frem n:um“." ot

[ Il aoTeunt

® i' dis) ol.thl' -r
@35.. o ..-.;!.-".. o °'“- ; FX = ....15" "
Siaehly

ot S e B SR S

tn.ﬂl.uu 4 “d“l.l"'ﬂgtlﬂmdﬂehMlg:

3.7.18. W
W Mmlu-llmwmlmummu
“cgu g.l‘tl: Wﬂ’“ -lr [ on the Prepaid

mu Gllll= Card Service card balances will be reduced and depleted

m. Custemer will b given motice -u -mu
m‘ svallable balance lt . on the terminet a'
of the sall. When the available balance is depleted, the cal
will bo tornindted.

mpu hlll.-' Card Service cérde ars mon-refundsble and will espire on
on the card, carrier or pachage in which the card ie

id_cCall are offered: u Promot fona
It-ul 'ﬂ l.-hug munl Calling r.ui mu
Prepaid enuq Card.

3.7.10.A Banic Premetissal Pramaid Calliss Sard
e w‘m attere u::ﬁ‘a‘sum Sesvice and Dirsctory

. Card Bervice will b w or
T ‘s premstienal 1 m;, :ni ke eu'll.u.lnl be
advertie and materisle -ll.ell gofer to the
CHBLOTET tha shall be jeintly approved.

i « B w nutd Fore with no
"_-:-.r"'..ﬁ?em... LT S T S S

I8SUED: Jume 10, 1094 BFFECTIVE:

Tosved by: Srien K. Sulmonetti
Pirector, Regulatory Affeirs
torldCan Network Services, Inc.
d/o/a WilTel Betwork Services. Inc.
1815 South Federal Nighwey. Buite 400
Bocas Raten, FL  334)2-7404
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Januar 23: 1937 Sen..es, Inc. PocC Tovifl Be. 3
a%e WiTel Network Services

SRCTION & -~ RATES (Cont'd)
8.6. sessape Tolscouwunicdtidns Bosvises
e.6.3. ©Plee 3
4.6.1.A. Ninisus Nesthly Ssape Chargs

= g g R T gﬁ‘
Ry R

Gitbiee 1 s g, 50885000 Terut ...'?':. e oIl *&
4.6.1.0. *"- I = Basle m Pistance

Por Hinute Veage Charges:
Daytime Rates

nil
e sl 2izas Micute aAdditienal Nisstes
he ?’ :’!ﬁ :ﬁ
a : : I=!'l gl"’
i) 4 5 330
uf - 624 -26d6 .2

¢ Mater ) wes previcusly found ia the WilTel FPEC Soridd We. 3
Piret h‘-“l.= &u'ﬂ.'o. " : i

185USD: Apeil 30, 1993 srvserive: A 27 05

IToouad by: Srisn R. Bulasnetti

Pirester, Ragulatery Affaire
WorléCan Netwerk Sarviess, Iac.
l‘bn wilTel Betwech Bacviees
1813 Seuth Pederal Righway, Suite 400
Beca Inm.lg. 3432-7404
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avie WilTel Network Services
SRISTNAL DEEET 134
] S S
GBCTIaN ¢ ~ BATSS (Cont'd)
4.6. MESSASE THLECMERMICATIONG GERVICES (Oent'd)
4.6.1. WilPles § (Cent‘d)
6.6.1.0. QOptien I - Besic Lang Biotance (Cont'd)
Par NHisute Uoage Charges: (Oast'd) s
Sveaing Rstee
Nile
b /¥ W T Mdicional Misutes
L B ;g 1411 -ﬁg
I 81111 1634
86 = 134 .1948 . 166%
12% - 392 . 1968 1732%
393 - 430 . 2043 .1749
431 - 824 003 0.1012
Night /Usekand Rates
r Nile
.l'ﬁm.__ EAZSs _MARNLE Mdditional Minutas
o~ 10 0941
11 - 22 .1337 02
:3 - 5 1436 1139
$ = 324 1401 .
12% - 392 0.1810 1228
293 - 430 .182% .
431 - 624 + 1599 1287

[ ] . .
-“‘2{-: shis w.o..-n pravisssly fousd is the WilTel FPEC Teriff Be. )

=
16V8D: Agril 10, 1998 srrscrive. JUL 2 7 935
Toousd by: Srien K. Selmonetti

Birecter, Pegulatory Affaire
WorléCon Betwerk Serviess, Inc.
d/b/e HilTel Netwerk Services

1818 South Peders]l Nighway, Svite 400
Bocs Raton, F1  33433-7404
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August 2, 1986

Mr. Alan Taylor

Chief, Bureau of Service Evelustion
Fiorida Public Service Commission
2540 Shumard Oak Bivd.
Telishassee, FL 32309

RE: Your lstier deled July 18, 1996

Dear Alan:

Phiow is Wiltel Network Services, Inc ‘s response (o your questions regardng

1) How long hes the surcherge been in effect?

I intrastate surcharge in Fiorida was in charged from 2/1/96 1o 6/15/96
;-:g) wmmmmmmm

Wilel is unable 10 detenmine the number of customers

3) Can cusiomers affecied be issued refunds directly? :«J

.'.J

To issue direct refunds 10 the impacted wouid be very difficult and
insfiicient. Given that the cusiomers billed through the LEC,
Wikl dose not currently heve the © refund directly 1o the
end uber. Also, given the age of some of these records, the LEC may not heve
o gilfer.

4) What is the amount of sdditionsl revenus received from the surcharge?
Wiel recoived $111,485.00 in additionsl revenue.

-15—
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§) Why does Wikel balieve that the period of refund, June 188 thvough Oclober
_1at io aufficient 1o rescive this matier?

WWio! wae lemMpling i0 COMe yP with & aimple end quith PesokAon to s
malier. 'We beiisve our propossd soiution is fair and equitabie t0 the end users
in Floride. Given #he complesdly of direct refunds, we felt it wae beat 1o go
forwerd and immedistely implament @ solution (o thie tarilf oversight. Aleo.
given the growth in our Fioride raffic, we fell this waiver period was sulficient in
Tanciving b Beue.

in conciusion, Wikel wanied 10 b8 prosclive and provide an immedisie and cost
sffective solution 10 the terill oversight your eam spotied  If you have any
question, plesse call me st 581-750-2940.

- 16 =
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LA 7 A R ]

Vowr [iodo Vider

November 9, 1608

Mr. Clayton Lowis

Buresu of Service Evalustion
2540 Shumand Oak Bivd.
Telishassee, FL 32390

RE: Docikst No. §61145-TI RE: Determination of appropriate method for
refunding overcharges by WorldCom Network Services, Inc. d/b/a Wiltel Network
Services on intrastate long distance calis

Dear Mr. Lawis:

As per your request, Wiltel has compliad the revenus information related to our
wavier of the surcharge. As staled in our propossd solution 1o thes tanfl
oversighl, Wiltel has waived the $0.35 surcharge since June 16, 1996. The
foragone revenus from June 16 to Seplember 22, 1996, is $93,256 06 (see
sitached chant). This is an average of $932.56 per day in foregone revenue
Based on this information, as of November 1, 1986, Wiltel has excesded the
additional revenus received from the surcharge. As noled in our lefter of August
2, 1998, the smount of additional revenue was $111,495  Using the daily
average, Willel has foregone an additional $37,302 40 from Seplember 22 to
November 1, 1998. The total amount of foregone revenue is $130,558 46

Given that Wiltel has far exceeded the amount in question, we plan to re-
implement the surcharge as cf Novembaer 15, 1930 (this will insan an additionai
$13,000 in foregone revenus).  Wilte! believes that it has meet the objectives
outlinad in our proposal. The proposed solution was fair and squitable to the
end users of Fioride. ¥ you have any questions, please call me st 561-750-
2640. Thank you.

- 17 =
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Consolidation of Biling Tape information
Speciic 1o Florida intrastate
Casual Call Surchange

WilTel Medanrk

June 16, 1998 through Seplember 22, 1966

AE TA @_:uu .
@PETORTE) 10880 1500
@reT1248) 27308 6122
FL ZPST2048) 15888 2417
(ZPTIONS) ‘ 5849 1800,
{FL (ZPOE2000) 1248 1980
':m) 20,781 4002/
200
283
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DATE: January 23,

1997

Docket No. 961149-T1
Wiltel's Responsss 1o Staffs First Set of Interrogstories

5 2:3°C ES% MRiZ D't Bsedy” p3CC3a et 0 BE-l.-0,

?::filu!mhﬂﬂu“ofh“drﬁuy 1, 1996 dvough June ¢,

¥ilkal's Respones: mmuﬂhmmmmmm for
the Floride intrasms calls tve were made from the time period
Februmy | - Juns 15, 1996.

whhmﬁmhubmcwmfuﬁmm*

¥iltel's Resnonss: lhuuh:mnhﬂchuammm-:m
responss 10 &4) and the actual revenue number is $132.788 60

Doss Wilel Mthﬁuqum#hcmmw*mwphmh
billing reconds?

WilelaRasgonss:  Wiltel only has the ANTs for each end user, not the customer's name
ot address.

What are the costs associated with o diset refund w all affected customens” Plesse explaia
in detail.

Yikel'sResponse: Wihel has spent $1.000 with USBLZPDI (owr billing agency) to
crests the report for the time period of February 1 - June 1S, 1996
This report shows what ANTs received the surcharge. This does not
include the cont for internal resserch

mmmum-mmmmmm
$97,055.70 10 be credised slecvonically trough the LEC. The com
for this would be an estimeted $28,000. This report aleo shows tha!
there are 102,094 calls amounting 1 $35,732.90 that cancot be
sloceronically eredited Sunk w0 the cusisimtr. Soms wdependen:
LECs @ ot accopt slocwonic cedit. 'Wiks! would beve i sequest
@ USBUZPDI issus manual chacks or creditg for sach of the ANIs
Based upon owr historionl avesage of 20-29 calls per casual customer.
s number of manual credin/checks would be approaisately ¢.00¢
This would be & very lshor inwasive and expensive process. We
would aleo heve 10 pusrchase from the LEC the BNA for each ANI

- 19 =
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This would be an estimated con of $1,320 (using NECA wnff rese of
$.033 por BNA record), plus aca-recuring chargss. Plegse note.
bowever, United charges $0 45 per reserd. [n addition. Wikt would
have 10 increass i cumemer service salf 10 handle this project.
comting an estimated §20,000. Fisally, issulng the checks would be
dons Geough e euliide vindos (I we conmol wisy omdiss via 29D
sosting an estimated $10,000. The wial cost for the projecs would be
o estimated 960,000, phus unknown amounts of isternal mas houns

apent by variows deparumenms.

Finally, © wpened ia owr ewriier responses, Wike! hae forgone
rovenus of over $140,000 fom June 16 - Novamber 15, 1996 (sec
November | lssier). Wikel believes thet the com of direct refunds
waild ks onpemaive ond Uil ooveuslng  (Moue dhar thee Sachet il
&0t be rencived until Pobruary, 1997, owr original proposal seems to
have boen e mont officiont and proactive solution 10 the anf”
ovemight.

$.  How much time would be required 1 refund all afficted customers?

XimlsRasponss: [f e Commission doss ovder dimct mfunds, it would take
approxienately J0-80 days 10 refumd the calls vie electionic credits
(through USBUZPDI). To do the manual chocks/croding, Wilie! is
unsbie © dotrmine how loag it will wke. Ft will wks longer because
Wiks! would flem heve 10 obaia the aame and addressn from the
indopondent LECs. Ife detision is made in February, 1997, end users
would be receiving refunds for calls thet ase over o year old.

6. Define “Casual Caller™ and “Sasic subscriber™ for purposss of the WilPlus | product. Plesse
explaia in dewil.
XilslsResponts: A “seswnl caller” arw calls made by cusomars without an eswsblishe 3
afesu bl Baled:

1. Usiag en accapted company accew cede (¢.g.. 10000X)
fom & liss ast presubscyibed 19 e company; or

2. From o line presubscrided o e company (i.s., when the
outome dows aet hove o= oomblished sscount and billing
mistonship with Wikiel or asother carrier wiing the Wiltel network )
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3. Note, when the end user dees not sotify Wilte! or theur
caier thae they added ANIs to thei account, those calls wi!] gisc be
bitled a8 o Casual Caller.

If no one has claimed ownership for an ANT within 14 day s of the
flent call date o the AN, the cal) will be billed a8 casual.

A “basic subscriber” is simply & cusiomer that has esisblished an
account with Wiliel and has signed up for that rete schedule

1. i'lnﬂﬂnlﬂy;uvly1u|liil1:nlnlﬁllil|Ilﬂldllll‘1:||ull1:dnlr*lurlll!tll|¢ﬂ'n|ldlfch.
1996 evalustion of the WilPlus | product? (Note: The Comvmission was & basic subscriber
utilizing one plus timing for purposes of this evalustion). Plesss explain in detail

Xibels Responsg  Originating ANT - 904-729.2206 was the ANT thet was “PIC ¢ 1o
Wilsel. This AN] did not have o Wiliel account associsted wit: i1
The Commission only added thels ANI t0 the LEC, and therefore
wunwmuﬁauww:mm
minuie plus the surcharge. Wiliel did receive the Commussior's
notification of the tem, but due 10 an ovemight within our company.
an account wis not eswmblished. Under normal curcumsiances, the
customer would heve called in after regsiving the first bill and Wilte!
would have re-resed the calls. In addition, we would have established
& Wilel sccount.
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