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Florida Publi c Ser·vi ce Commissio n 
Division of Commun i c a t i o n 
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overnight. 

l~e : Appl i cat iou o l ::up•·• 'l'•• l••cttuuHuui c. el i oua l, lrd u l rn(at i ,;~, 
Syo t e mo l o r Aut.ho d t. y to l' r·o vidu Al ten1at.J ve l.ocoJl 
Exchange Servi.ce 

Enclos e d is the o r igi.nol and ni x 16 1 copi e u o f thf:: 
application of Supra Tc lecommuni c at.i o rw 1. lnfo r m<n . i o n 
Systems for~ autho r J t y to provide a I t. <! n ll•t i v•: 1 OC<il o xc h <>n'J" 
service . Al so c nc l os'ld iH , , d of'c k f m 1 h.- ,oppl i c-.ol i o n , ,., . 
o f $250 . 

Please eetut·n a date st,lmpcd the copy o f t. h i s covu1' l e tte 1 
i n the aelf -~ddrc;;~oed o tampc d e nve l o pe whi c h has been 
provided for this purpoae. 

Any questions pe n aining t o t hi s ! i I i ng may be .• dd oo•ss .-.d t. o 
me a t ~40·85 '1 !> . 

Sl ncer7 A / 

(_, 'fttuu /7-
Thomas H. Forte 
Consultant to 

Supra Telecommunicntio ns 1. lnfo r milt.i o n S yutemu 

Encloou•·cs 

cc : 1<. Ramos -
1 o fil e : Supra 
TI'IX. : f-'1,•1'1000 

Supr·, 
Fl. IC!.F:rl 

·· -~ . ~ . ... , 
L) ~ • ..... ~ t ..... .-_J'TJ,.,.,G ~-...;J,. 

· • .-..( ., !" 
il • : 

U j, J u it. ~ lv..; 
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R.ORIDA PUaliC SERVICE COMMISSION 

Ohrition of CCIIII_,· ~ idol•, c..tiflcatlon lo Complienco hc:tlon 
24110 SHUMARD OAK IOUI.fVARO 

TALLAHASSEE. fLORIDA 32319·0860 
IIOCI413-64100 

Al'f'UCATION fORM 

for 

AUTHOIUTY TO PROVIDE ALTUINATJV£ LOCAL EXCHANGE SERVICE 
WITHIN THE STATE Of FLORIDA 

INSTRUCTIONS 

1. lhts form is used for an or~g1nal appltc.alton for a ccrttf teate .and for apf)rovol of sale. 

assignment, or transfer o f an ex•st tng alto1nnttve focal exchange certtfteatc. In c aSt: 

of a safe, assignment or transfer, the •nfom•ot•on provtdcd shall b«l IO< th<: 
purchaser, auignee or transferee. 

2. Au:;pond to ooch i1om roqye~tqd "' t he appltcotton and appttndtccs. If an 110m 15 not 
BJ>phcoble. l>leosu CJXI>hun why. 

3. Use a separate sheet for each answer wh•ch w1ll not Itt tho allotted SJIDCu. 

4. Any questions regardtng completion. contact above. 

5 . Once completed, subm1t t he ouginal and s1x 161 cop.es of llus l orm along wllh a 
non·refundable application fee of $250 made payable to the Flmtda l'uhhc Scr v1C<l 
Comm1ssion at the above address. 
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APPliCATION FOAM FOR AUTHORITY TO PROVIDE 

Al TERNATIV£ LOCAL. EXCHANGE SERVICE 
WITHIN THE-STATE OF FLORIDA 

Pauu 1 

1 . Thit It en 8pP!Icatlon for lchac:ll onel: 

I X I Oroginal nuthoroty (ntJw c;onwanyl 

I I Approval ol transfer Ito another ceruhcated company) 
E•amole: a certificated company purchases an exostong company and desuc~ 
to retain tho original cmullcato .authority. 

I I Approval o l assogrvnont ol exosung cerulocatc Ito a noncertohcatc:d conopanyl 
Examplq: a non·certthcated con1pany purchases an eatshng coma>tUW and 
desires to rotaon the ccrtohcate ol authoflly rather than itppty lor a now 
certilicnto. 

I I Approval lor transfer ol control Ito another ceruloclllud company! 
hample: a company purchases 51 % ol o certofocotcd company. 11oc 
Commissoon must apsnove the new controllong onuty. 

2. Nam. of applicant : 

Supra Te tecommunocations & tnlormatoon Systems 

3. Nam. under which the applicant will do butinatt ldlb/al : 

Not Applicable 

4 . If epplieable, plaate provia proff of flcti11out name ldlb/al ragittratlon. 

5. A. 

Flc:i1ioua nam. raglatralion number: NONE 

National Melling Addratt Including atrHt nama. number, post otlice box. 
eity, atate, •lp code and phone numbtr· 

Supra Telecommunlcatoons & lnlorrnatoon Systoms 
12914 S.W. 133 Court, Suoto B 
Miami, Florida 33186 
Telephone: 13051 234·5393 
Facsimilo: 13051 234·5864 

8 . Florida Melling Addreaa lnc:luclif111 atraet nama. number. poll offlce boa. city. 
a tate, •ip code and phone number. 

Sou !:J.A. ntJovu. 



• 
6 . Structllfe of orgenltetlon: 

I lndovodual 
I Foreign Corporation 
I General Pertnorshlp 
I Joint Venture 

• 
I X I Corporauon 
I I Foroogn Partnorshop 
I lloonoted Partnershop 
I I OIIICJI , Please e• plaon 

Page 2 

7 . If eppic- '-an lndhlil '81. p-shlp. or joint....,. ... . plene give namo and 
ackhsa of MCh...., antky. 

Not apphcablo 

a. State whelftef any of the officers. dire-elora. or any of the ten largeat atockholdera 
have previously Man ecljudg1d bankrupt. mentdy Incompetent. or found guilty of 
any felony Of of any crime. or whether auch ec:liona may reaull from pending 
procudings. II so. plaaM eaplain. 

Not applicable. 

8 . If incorporated. plaeM provide proof from the Florida Secretary of Stale thai the 
epplic- h .. Ml1ttorlty t o opetate In Rodda . 

Corporate charter number: f!l!40Q008938 

10. flleeH provide the title. eddrell. t~ number. lllttrnet addtell and lacaimlle 
numbet of the person -.ring •• ongoillg llalaon with the Commlaalon. and if 
different, the liaison raaponlllble lor thla applicetlon: 

Application coniKI: 
Thomas M. Forte 
Consultant to SPSI 
Technologoes Management , Inc . 
P.O. Orawor 200 
Wonter P11r k, Fl 32790·0200 
Telephone: 14071 740·8575 f'acsoonolo : 11\071 740 06 13 
Internet Address : TMITMF@AOL.COM 

Ongoing Llalaon: 
0 . A. Ramos, l'lesldent and CEO 
Supra Telecommurncaroons & lnlounoroon Systems 
12914 S .W. 133 Court . Suotc 0 
Miami. flotoda 33186 
Telephone: 13051 234·5393 Facsonooll): 13051 234·5864 
Internet Address: Supraonc:€111X.Nutcom.c:oooo 

11 . flleeM 1111 other atatea In which the applicant ia currently providing or hu applied to 
provide local eachange or alternative local eachange service. 

None 
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• • 
12. tt.s the epplictnt been denied Cfttific• tlon in tny othef statal Veal 

If so, pleaH list the state end reason for denlel . 

Page 3 

Not XI 

13 . 

No t Applicable 

Have peneltlea been lmpoHd agalntt the epplicent in any other state :Yeal I NoiXI 
If so, pleaH Mat the ttala and reason for penelty. 

Not Apphcabto 

14. Ple-lndicMa how a cuat- '*' fie a aenrice complelnt with your cornpeny. 

Customers can contac t the Customer Servoce Manager at; 

12914 S .W. 133 Coutl, Suote B 
Miami, Florida 33186 
Toll Free: 181?1 ?7?·???? 
Facsomolu: 13051 234 5864 

15. Ple-ptowlcle .. evalleble documentation demonstrating that the applicant haa the 
folowlng capabllltlea to ptovide ah.,.tlve local aachenge service in Florida. 

A. Financial capability 

Regarding tloo showing o l fononcool cnpobiloty, tho following ocoploos: 

The application should contaon the apphcam's tonancoal statoonunts. 
oncludlng: 

1. the balance sheet 
2. oncorne s tatement 
3 . s t atement of retaoned eatnongs fllf the most recent 3 yeaos 

II avolloblo, tho fonanc:oal stat ements should be audotod lonanc:oal SI3Hlmcnts. 

II tho applicant does not have audolod fonancoal s totomonts, it shall bo so 
stated. Tho unaudotod fonancoal s tatement should then be sognod by tho 
applicant's chief executive offocer and c hoof fonancool offocer . Tho sognature 
should afform that tho fonancoal s tatements mo uue and corroct. 

Suo Eahobol f. 

8 . Menegarial cllp.tlillty 

Soo E•hobol fl. 

See hhobot Ill . 
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AFFIDAVIT 

By my signature below. I, the under sruncd o llrcor. a llost to tho accu111cy ol the 

rnlormation contained in this applteation and allached documents and 111111 tiro ilftphr.lllrr 

has the technical expertise. managerial ;o~l•lrty. nr•l lnMtter.ol ""l•·•h•hty to lllovrdu 

.tltt!lnatrve local uxchnnuu survrce '" the State of f fCMida. I have read the fCMCll)Otng and 

dec lare that to the best of my knowledge ond beltol , thu nofounatton os 11110 ano couur.t 

I allost lhat I have the authoiiiY co sign on bohall ol my company and agree to comply, 

now end in the future, with all applicable Commossron rulos and orders. 

FUfther, I am aware that pursuant to Chapter 837.06. Flotula Staturw •. "Whvovur 

kno wmgly makes a I also s tatcrnont '" wnltng wtlh tho nttcnt to mrslead a publ•c servant '" 

tho JHlr fCMmance o f his olhcral duty shall be gwlty ol a nusdemeanor of tho second degre., 

punrshable as ptov~elln s. 776.082 and s . 776.083. 

Otflclal: / ~ • .._. ·· Date: 

0~. Hamos 

Title: 

Addrns: 

President 

12914 S.W. 133 Cour1 . Surte B 

Miami, Flouda 33186 

T•lephon•: (306) 234·6393 

Facslmila: 1306) 234·6864 
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Supre T et.communlc:etlons lo lnformetions Systems 

EXHIBIT I 

FUIIANCIAL •CAPAIIIUTY 
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SUPRA. INC. 

COMI'AkATIVH STATa.ti!NT OF INCOME 
TWELVE MONTif ENDED DECEMBER 31, 1996 

REVENUE 
SALES $15.263. 750.04 
INTEREST INCOME 20 , ')70. 61 

------------
TOTAL REVENUE 15,284,728.65 

-------------
COST OF GOODS SOLD 
PURCIIASES 15, 5 46,79 1 .03 
FREIGirT 36,')77.62 
I!NDING JNVEN'J"OitY 426,025 .00-

------------TOTALCOSTOFGOOOSSOLD 15 , 157, 743 ,65 

------------GROSS PROFIT 126,')85.00 

------------OPERATING EXPENSES 
DANK CllARCt:s 3 , 605.77 
DUI!S AND SUBSCRIYJ10NS II U . 00 
IN'I't:kt:ST EXPENSES 57,618.73 
U:C.U. AI'ID ACCOUNTIJ'jC 5,500.00 
OffiCE EXPENSES .oo 
PAYROLL 8,373.58 
ll:UPIIONE AND ll!U!OkA111 3,974.00 
TRAVEL 22.061 • 00 

----------TOT AI. OPERATING I!XI'I!NSI!S 101 ,251,74 

----------INCO~t& Bt:t'OU II'ICOM& TAXES 
INCOME TAXES 

25,733.26 ----------
FEDERAL INCOME TAX ) ,412.00 
STAT£ INCOMt: TAX I, OJl . OO 

---------
'I'O'I'AL INCOME l 'AXES 4,445.00 

---------
NET INCOME (LOSS) $21,288.26 

---------

CJ9.9 
• I 

100. 0 
------

I 0 I , 7 
• 2 

2.8-

-----
99 . 2 

-----
.8 

-----
.o 
.o 
.4 
.o 
.o 
, I 
.o 
, I 

.8 

• 2 

.o 

. o 

.o 

' I 

nns YEAJ< 
~tCMJ~"r •t•~ ·- · 

$ 10,93 2 , 065 f) f) • 11 

53 . 5% CJ • • ' --------
10,98S, 661 1(10 . 0 

---------
10 , 613 , 0 8 0 .ltJ . U 

J:S, SOO 1) . ~ 
213,677 I ., .. 

----------
10,880,2 57 (J fJ . l 

---------
105,40·1 Cl • • , 

--------
3 , I 0 2 

I I 0 
2 . 160 
3,50 0 

5 98 
'J . 6~0 

3,500 
18, I 0 0 

... .. ............... 
40,6711 ___ _, ___ 
64.726 -------

{1 , 500 
:! . 5? ·1 ----- --

II, 094 

-------
1 53 , 6 n 
-·-----
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SUPRA. INC. 

COMPARATIVE STATI;~mNT OF INCOME 
TWEJ. VI! MONTI I ENDED J>ECEMIIER ll, 19?6 

CURENT ASSETS 
CASIIIN DANK 
INVENTORY 
l'ltOCUREMENTS 

TOTAL CURRENT ASSETS 

1'1101'11RTY ANI> liQUIPMJ:NT 
1111\NSI'OR'rATION t:QUIPMI:NT 

Nt:T I'Ufii'I'UTY ANIII'QI III'MI:N'I 

01111:11 ASSETS 

1 OT AI. 01111oR ASSI!'I'S 

1 VI' AI. ASSiiTS 

t:Uitt:t:NT UABII.ITlt:S 
Tltllllt: ACCOUNTS PAY ABU: 
INCOME TAX I'A Y AIIUl 
IJ P KA VI .AN t:XPOIITS 
,_lCN"KIUJI.UU&S t .eJAJIIS PA\'AIII,f. 

TOTAl. CURRioNT 1.11\IIIUTJr:S 

'"1'0CKIIOI.IlliRS 1\QUil'Y 
('11!'1'1'111. STOCK· COMMON 
lli!IIT AINlll.> liARNINGS 
I'ROI'IT AND I.OSS 

ltll'l\1. ST()('KIIOI.l)JCR$ t:QtJrrY 

:$ 90, 05•'1. 5 I 
4 26 ,025 .00 

.oo 

524,079. 5 1 

.oo 

.ou 

. 00 

$ 5 24,079 . :i l 

4. 4•15 . 00 
soo .ooo .oo 

300. 00 
1,953 . 75 -

21,2')9. 26 

1 1HS VI.AJc 
At.tUitf{l 

$ 115,762 
192,3411 

23 ,570 

33 1, 6110 

65 . 8'16 

397, 556 

11, 094 
3 11, 1 ·1 ~ 

J ?.2 , J 3fo 

300 
n . 2uu 
~3 # 632 

75 . 220 
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Sup a T elac:ommunicationt & lnlotmaliont Systems 

EXHIBIT II 

MANAGERIAl CAPABILITY 
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Mt:SUMf.'S 

(Hukayudr AI·BIIaal Ramus, M.:C,\, ,\ CM,\ 

Mr. Ramos is the Chief E~L'CIIIiw om.w uf Supm TdCL'IIIIIIIIUIICialillll\ & lnfurrn:alinn Sy\IL'III\ 
Which i~ a privald)' IIWnN ll1•kllll)! ('o•IIIJ>:III)' 11~11 j, CII):~)!L'\1 111111\'C.\IIliCI~ and IIICidJardl\lll)! 
activirk.os wllh ils !Wh<io.liaric' Jn\'ul\'<'\1 111 ll.mhr)! and Finar~ec In !'obrl.:ctinl! and !'ohnufacturing 
uf Sp:cializcd T~lccumrnunk:~ri<•n "'!UiJ'mcnt . Mr. lbllll" ha' a AccuuminJ! UcJ!rcc from the 
Univcn.ity of l.agos and carn.'\1 additaunal pwt"""'ll:ll :Kcr...Jirati<•n of ACCA and ACMA 
While with the Nigerian SuJ!ar Cumrany. l.in•l•'\1 . Mr. M:lllll" w-~' the Chief Accuuntant ard 
cuntributL'd gn:atly Ill the MIJ!llr f" llio:y fo.r Ni)'W3 . 

Rkardo UrdaMCa 

Mr. Hrdano:ta is the head of cu, hllncr Scrvkc The ,J.:iJh rhat he 1"'""\' uf racUmj! J'<•lcntial 

•""""k.-..l>l:fi!R' they I>Ccur. 1111111\'alinJ! ·~"'"' h• ach~ew 1''"'"'131 and rrul'"'""'llll l!• .;~h a1<· a 
J!rcat a"•ct In SuJlfil Tckocunununll:arruu' .0:. lulu111lllllun Sy,tcm' 

Mr. Miranda is the heall uf Marketin)!. lie l~a. II )'Clln. uf cXJ"'ricncc in m:arkctrnJ! with 7 
yean; in the telcconnnunil:atiun' hu,in•·" JJr, cAJ>ericr~ec range' lrurn dcwlnf'UICI~ arkl 
implcDICnlation uf inccntiw prnJ!ralll' "' c:all ··crucr nmmrJ!clllcnt c I'IJX and ACill. 

Mr. Sahh:ag is the head 11f T.-..:hno •l•'l!~ lk ,.,, 17 ~,., .. , nl CAJlCr~ea~~:c in tck...-nnuuunacatiuru. 
and infnnnatiunsystcm~ t•ochm•luJ!y ' pamain)! ur:uLa)!cmcul . cnJ!il>ecriuJ! . llc•iJ!n. implcn~enlat iun. 

culllitruc:tiun and craininlt . 

Mr. Woods is the head uf C)flCr~t"''" lk allcrllk.'ll t'••lumf>a.; l lnl\cn.lly. Xc:rot\ M~tUI<'tiiCnl 
Sch11of and NctscaJlC Cllrumunk :alh'll' la.unu'l! C'crucr 111 l'.'r". l'raa~ec. II" eAJlCrrcncc uf 
owniftl! diff~nl busincsJoCS fucu,.'ll "" lntcrr11.1 acli\il~ hrinl!-' j:r<-:11 in•il!ht '" tho: .:ump;~ny. 

j 
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Supr• Telecommunlutlons lo ln!Ofm•llons Systems 

EXHIBIT IV 

ARTICLES OF INCORPORATION 
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~'I.OitiJ)A F;N'I' OF S'I'A'l'Jo: 

January 27. 1997 

OLUKAYODE ABUA·RAMOS 
SUPRA INC. 
P.O. BOX 8814 
CORAL GABLES, FL 33124 

Snndru II. Mortluun 
St."Cn-tury t.,fScutc 

Ro: Document Numbor P94000006938 

Tho Artoclos ol Amondmontto tho Articlos ollncorporat1on for SUPRA INC. whoch ch3ngod its namo to SUPRA TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC., a Florida corporation, wero lilod on January t6, 1997. 

Tho certification requested is enclosod. 

Should you have any question ro~arding this mattor, plooso loluphono (904) 467· 6050. tho Amendment Filing Soct1on. 

Veln1a Shepard 
Corporate Specialist 
D1v1S10n ot Corporations lett or Numllcr: 797 A00004!104 

-

llivi~iun ufC 'uq••rul iun11 • 1'.0 . IIC IX fi:l:!7 ·'l':ollahasst•t•, Fluri<la :t:!:l l ·l 



I certify from the records ol this otfico that SUPRA TELECOMMUNICATIONS 
AND INFORMATION SYSTEMS, INC. is a corporation organized undortho l11w~ 
olthe State of Florida, filed on January 26, 1994. 

The document number of this corporation is P9400000893B. 

I further certify that said corporation has paid all fees and penalties duo this office 
through Docombor 31, 1996, that i1s most recent amual repott was filed on 
April22, 1996, and its status is active. 

I further certify that said corporation has not filed Articles of Dissolution. 

CR2f021 12·~1 

l~iihrt• uul>t·r lllf.l lfl llll> mtllli t•• 
ltirrnt,.S .. ul nllltr. S tnlr ui .Jf,lurilla. 
111 'i!! .. llnltn••rr. llt••l!ln l'ilul. llti• lltr 

Twenty·seventh illil! ,;f January, 1997 

~ .B'~.d-J 
~1111 bm ;il. ,.fl~ ttrll1mn 

~url'lnrt! uf \ttnlr 



• • ARTICLES OF AMENDMEN'l_: /I /"': /' 
TO -· . I 

AR'I'ICLF.S OF ~;oru•OR»'§Aftlit PH J: 1,6 

,... 
·'II 9; .. 

,l,f'lf {j 

u~ ••• I 

J,:j I '· • 
• ; I 

SUI'IA INC . 
' I I o th l!t:, 

(DOCUMENT No. P940000193B) 

PurJUllllttQ w prQliJ/QfiS "' uctiCHt 607.1006, F/QridD StatuttJ, thiJ F/Qrida profit CUtf!Orarion 11clo;•11 tl:t following articlts of atntndmtn/10 Irs articlts of incorporation: 

FIRST: Amcndmcni(S) ldoplcd: (lndlcau art/cit n~r(s} btlng omtndtd,tuldtd or d<ltttd} 

AIITICI.K 1 
----------

Tho na.a or tho Corporation lu a•cndud Lo ruad r 
SU PIIA TELECOMMtni1CATJONS AND UII'OIIIUITION SYSTEMS t 

Inc. 

SF.COND: If 1111 amendment provi.Ses for on exchange, recl:.ssllkalion or nncellulion of issue.! $h:rn, provisions for lmplemcnling lhe omcndrnenl If nol contained In the atn<'nchncnl rl ~tlf. "" ., follows· 
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Supra Telecommunications & lnfCifmations Systems 

EXHIBIT V 

PflfCE LIST 
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Supra Telec:r unicationa Ia 

Ia Info~tion Syat .. a 
Jo• l o 1 i(l,-• f' 1 at••· l.a:U r;'; : 

TITLE PAG& 

FLORIDA LOCAL BXCHAHG& 
TBLICOMMUNICATIONS PRICE LIST 

or 

( )t I ' JI ll " I Sh'" ' ' ' 

SUPRA TBLECOIOCUNICATIONS • INFORMATION SYSTEMS 

Thi s Pr l c ;. t. l ut cont .dun U1u dasc npli oru•. r·egulnti o rw . ,md r·.:rtt·ll 
.1ppU c abl c t o the funrishln<r o f n :uo ld t•·l cco•rununi c at i o n n••r·v a· .. u 
provide d by Supr a T•'l ecomrnuni c.ul o nn /, ln! o r m. •t i o n S:;m .. mn 
( "Supra• ) with pt'inc ip.ol o ll lcun lord t "d ••l 2 30 1 Cc,!l l nu 1.'1•·nw· . 
Miami Deac h, FL 3lll9. Thrs p,., , ... l.rnt ru apr, lr e .• h) .. t o locill 
e xc hange ocr-vi c es furnr u h•; d wittun t he S t a l.c o f F lor td.o. Tht !J 
Price LitJ l. In o n file wrth l.hc f'l o r ida Publ.i c Scrvrcc Co mm rssion, 
and copi es may be inspec ted, during no nnal buoinr•no ho utJJ , a t t h !' 

Company• s princ ipal plac ;. o l buo i ru•11n . 

l!!:~liV.U : Fe•l • tU. tl)' JU, I 'J'J ./ 

ISSUED DY: Mr. Kay Ramoo 
12914 S. w. 133 Cou n. Suite II 
Miami, f'l .:> r l<l,, 13186 
Tele phone: (JO!il 234 · S393 
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Supra Tal ac: r unicationa • 

• Infor.ation Sy•t ... 
~· t or icJ, , l ' r Jt'•• l.!H\ Nn. :> 

Or HJ 1 u.tl Sh ••••l :> 

CHECit SHEin' 

This Price Llot conta ins the sheets l1otcd belo w, , .,, c h o f wh u:h w 
effect ive as o f the d ate shown on each ohcet. Orlgin,tl and r•"-'~ O"d 

paqrw a n n.~mcd be I ow comp1 I,. ,. a I I r h.on•J•·o f r·om I h•· M ltJI n.l l fi r 1 ,.,. 
LlOl . 

SHEin' 
I 
2 
3 
•I 
!; 

6 ., 
8 
9 

10 
1 I 
12 
13 
14 
I S 

REVISION 
Or igi nal • 
Or ig i nal • 
Orig ina l • 
Origi nal • 
Or.lgi na .l • 
Original • 
Origina l • 
Origi nal • 
Original • 
Or iginal • 
Original • 
Origina l • 
Original • 
Original • 
Original • 

SHBET 
16 
17 
18 
19 
20 
21 
22 
23 
2 4 
25 
26 
27 
28 

REVISI ON 
Orrg t n;r I • 
0 11ginal • 
Orrgin.~l • 
0 1 J g 1 n .t ! • 
0 1 igir1<ol • 
Ol'iglnal • 
Or· igin<ll • 
Ol'igina l • 
Or 1ginal • 
On ginal • 
0 1 1 gina I • 
Original • 
Ol'igin.-rl • 
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Titl e Sheet 
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Table of Contents 
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l' r i cc List. For-m.ll 

Sect ion 1.0 • Techni ca l Ter11s and Abbr'"'iallonu 
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S~>ction 3.0 Basic Se rvi ce Oesc l'ipl io n & Hal •·fl 
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Fl od da Pri en t.tst II•• .• 
0 1 l •t I n .t J ::h ••••t •I 

SYICBO&.S 

The f o llowing are the only s ymbols used for the purpoac11 111di caL"'I 
below: 

D - Delete or DioconLinue 

- Change Resu I Ling in an I nc t·eaw• Lo a Customet • s Ill 11 

M - Moved f rom another Price List Locat i on 

N - New 

R -Change Result ing I n a Rcductl ou ' " , , C 11 11t u too••t'll IIIII 

T Change in Tt>x t u 1· Hegulat ion but no Chango in Rate o r· 
Charge. 

When changes arc made in any Pri ce t.ist nhecL, a revloed nheet wit I 
be issue d c anceling the Price List ohcct a ffected. Chaug•·n w! II b<• 
Ide ntif ied on the r e vised oheet ls i Uu·oug h t lw usc o t the abo ve:> 
mentione d symbols . 

ISSUI::O: February 18 , 1997 EFFECTIVE: 

ISSUED BY: Mr . Kay Ramos 
12914 s.w. 133 Court , Suite B 
Miami. Florida 33186 
Telephone : (3051 234 ·5393 
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Or i 9 ina I Sheet 5 

PRlCI LIST PORMAT 

A. Sheet Nlllabering · Sheet numbers appear in t he upper right: 
corner o f the page. Sheets arc numbered sequentiall y. 
However, new sheets a re occasional ly adde d to t.h~> J>ri c <' List. 
When a new sheet is added betwee n sheets a l r e ady In ufr~ct , d 

decimal is added . For e xamp le, a new sheet add.-.d bet.ween 
shee ts 14 and 15 would be 14 .1. 

B. Sheet aeviaioa ~era - Revi sion numb~rs al so a ppea r In the 
uppe r r ight corner of each page. These numbc: r·o ;11 <· uued t o 
de t e rmine the moot curre nt sheet version o n f ll •J with thu 
FPSC. For example, the 4th revise d Sheet 14 cancol:J t h(: J ,·d 
r e vised Sheet 14. Because o f various suspensi on periods , 
def e rrals, etc. the FPSC follows in their Price l.int appro val 
process, the moot current ohect number on fll~> with the 
Commission io not always the Price Liot pageo In e ff ect.. 
Consult the check sheet f o r sheet c urrently in e ff e c t. 

C. Paragraph ~rill9 SaquaDCe There are nine leve ls o f 
paragraph coding. Each level of coding is subservient to Its 
next h igher level: 

2. 
2 .1. 
2.1.1. 
2. 1.1. A . 
2.l.l.A.l. 
2.l.l.A. l. ( a ) . 

D. Check Sbaeu · Whe n a Pr ice List f iling i s made wit.h the FPSC, 
lin updated c heck sheet a ccompan ies the Price Lis t f i I ing . The 
c heck sheet. !lots the sheets contained in t he Pric<' l.lut, with 
a cross r e ference to t he c ur rent r·ovislon numbe r . Whe n n .. w 
pages are adde d, the c heck sheet I 11 c hang<)d to r tt tl cct t he 
revis i o n. All revisions made In a give n f il i ng ar•.: d cuignot•: d 
by an ilfJttt r lnk ( • ). The re will be no othe r r;ymbolo uocd on 
the check s heet. if theoe 1\l"u Llll' o n I y chan<J"O mad<' t o I L 

(i.e. , the f o rmat , etc. remalno the same , juut r o vl u!!d 
revision levels on oome pages) . 

ISSUED: February 18 , 1997 

l :'lSIJP.O BY: Hr. Kay Rnmo s 
1:1. ')14 s. w. 133 Cou r•t, Sulv• B 
Miami, Fl o r ida JJ I O~ 
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S&CTION 1 . 0 - TICHNICAL TIJIMS AJID ABBRBVIATIONS 

1 . 1 Abbrev iation& 

The following abbrev iations ar<> uood he ro in only f o r the 
purposes 1ndicatod LK!l ow: 

c.o. 
FCC 
FPSC 
l XC 
J...ATA 
LEC 
MTS 
PBX 

central ortl cc 
Fcdct·al Communicatio ns Commissio n 
Fl o rida Publ ic Service Commission 
l ntere xchangc Carrier 
Local Access and Ttansporl At e a 
l.oca I Ex c hange Carrier 
Mc unage Te l ccommuni c at ion u So.: tv i c •· 
1• •· 1 vatc Dnonc h l'xchang•~ 

I SSUI::IJ: ~·cbru.Jt'y 18, 1991 I::FFEC:Ti Vk: 

ISSUED BY: Hr . Kay Ramos 
12914 S. W. I ll Court, Sullo B 
Mi ami , l'l o o l <lll 33186 
Te l e phone: ()OS) 2 34 · S3!1J 



• 
Supra Teleca.aunic atio na ' 

• Info~tion Syat ... 

• 
1-'lor 1d. a 1'1 I C' .. l o1Ht flrl . . ' 

Or iy u 1.ol Shc<::t. ., 

SECTIOII 1.0 - TIICKNICAL TERMS AND AIIBREVIATIONS, (CONT' D.I 

1 . 2 Definition• 

An.wer Superviaion · The t ransmissio n o f the s witc h trunk •'qulpment. 
oupervisory signal (off · hook or o n · hook l t o lhe Custom" r ' 11 point o f 
terminat io n ao an indicati o n t hat l hl' c al l <>d par ty hao <~now~rcd Or 
disconnected. 

Authorized Uaar · II pcr·oon, firm ,, corpon•tion o r· o t h••r ••nllt.y who 
in itut ho r i zed by the Cuntom•' r t o l>f• c m m•·c t · ·d to 1 h•· ,. .. , v I,., . •> I 1 IJ .. 

!lul,ncr ih,..: • ~ unde r: t.h•· ' •·r1un . tud r•·uu J .• t iunu c, t t h1 H t .u i tt . 

Carri er or Coepany · Use d throughout t h in titri ff 1.0 ru t or· t o Supra 
'l'elecommunicationo & lnfo r·miltio n Syutc mu unless othr- rwln•· c l!'a r ly 
i ndic a ted by the context. 

Coarpauy Uoed t hro ughout t. h ro l .U r f f t.o r e t ,, , t o Supr 
Telecommunication s a. l n!ormat.ion Sy·nt •~mo unless o lh·-- aw:u..-· cl~a : !i· 
rndicated by the conte xt. 

CUitOMr · 1\ny person, (irm, piut no roh.ip, corpo r' II L io n , o r· othe r 
e nt ity whi c h uoen t e l ecommuni cationu oo r vi ces unde r· t h•1 p r (Jv fs!ono 
and regulatio no o f t h lo t ari!! and lu l'lll.lpo nsiblt: f o r p.l ymc nt. o f 
c harges . 

Cuet-r DeaigD&ted Pr-iaea Th·' pr<'mis~>s sp!·ci t i··d by lh·· 
Customer for Lt> rminat.io n o f aerv J r ••ll. 

Day Rate Period · llfLer 8: 00 a m l o , lml no t inc 1 ud rii<J , '.: 00 pm 
Monday th r ough Fdday. 

I ::::t!Eil: 1-"t•hlll· ll y I ll, I 'J'J '/ 

ISSUED BY: Mz·. Kay Ramos 
12914 S. W. 133 COUI' t , Su lli! ll 
MiamJ, Fl o t·idn 33 1 8 ~ 
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• Infor.etion Syat ... 
FIOI Ida PI I C•· I.I:J t r:o . 

0 1 i<Jin.ll Sh<·•·t k 

SECTION 1 .0 - TICHNICAL TERMS AND ABBRIVIATlOHS, (COHT' D.) 

1.2 Definitiona , (Cont'd .) 

End Office Bwitc:b 
Cuutomc •· ut. .u i on 
i nv~ • conne ctio n t o 

• A uw I t Cllln<f tty:ll " m wh" " ' 
l oopu ,, .. ,. t t_• t~n i u.• t • ·ll t o t 
e a c h oL ll<~ 1 '" ' to t 1 unkn . 

•·x•·h.•nq• · H•' l '1 1 

t h · · p11 1 pouea 

End Uaar • Any pen30n, l i 1m, cul f"IO I , ,1 I u n, I'•" tn••• uh 1 p u • u 1 1, .. 1 
ronti ty whi c h uues the tWI vi c·eu o t l h•· C'. 11 1 i ••1 unrl"' 1 h" fH O 'Il lll'l. 

a nd ~t•gull\t ions o l thin 1.11 111 . Th•· l·:wl U:1•·1 10 l• ·nt>onu•bl•· t : 

p •• ymo•nl unlcuu t he c h --•nJcU t o r Lh c tH.: Jv ic·•·::; uliliZ•""ti -· r ro J CC•·p·· 

.md paId by another Cuotomc1 . 

Exc:bansr• - A g r o up o t l i nen I n a u n l l (}1'11•·1.11 ly :•m,.J l••1 1 """ ,, 1.1\'l' f, 

estab li s he d by the Compa11y f o• the .. dmllllnl l " tiou o t commun icat i cm:o 

s•H·vi cc I n a 11pecified ;li e .. . JU1 .,;xch.mgc ma y conuint o t o nu '" 
mo re cent ral offices togethc t· wi t h th<" anuoc i ol tcd f.lctltllcs us•·•l 
in furnishing communl c at l o nu serv ice withtn tha t area. 

Local Acc:aaa and Tranaport Area ( LATA) A g CO<J• ·•phi c a"' " 

establ iohcd by t he u.s . Diutl'ict Court 101 1 he fl iut r i <:l o l t'<~ lumhi" 
in Civil Jlc ti on No . 87. 0 1 97. f o 1· tlw p1 o viui on o f ·•dndn iHt r .otion n t 
communic ati o n uerv ices . II I .A1'JI cncomp<~ IIIIOII rl•·Hiqn.•l• ·cl ··x<·IJ,,ng .. :; , 
whic h aro grou~d t o IJI" I v,• common ooe l.d. •·t"OIIOml , . .on•! o tiJ .. r 
purpoucJJ. 

Local Ca lling Area · A CJ"O<J •aphtc,ol a:· .. ,, " ' wh: c h an End Vse:' ma;· 
complete a ca ll wit;hout Inc urring t o ll c harges. 

Serving Wire Canter - A opoc:!f i .. d q•·orp ,•phi c· po i111 I 1om whi•·h th·· 
ve r ti ca l nnd hori ?.o nt.al t'C)rH'dJ r lo~t • • J JI ur~· ·d sn .-,d f•\d •• t t o n L t 
.d rJ inc- mt ), ., ,, ,,._, 

ISSUED BY: 

E FFEL'TIVf;: 

Mr . Kay Ramou 
12914 S . W. I)J Court. Suit •· II 
Miami, f'l o l'ld. t JJ16ij 
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0 1 1qina 1 Sh•··•·t (' 

SECTION 2.0 - RULES AND REGULATIONS 

2.1 Applicability of Tariff 

This ta r If { is appli c able to local e xc hange teh·commun H·at io ns 
services pro vide d by Supra Telocommun icat io no ~ lnl o nMu o:. 
Systemo wIthIn the otate o f f l 01 l d,r . 

2 . 2 Obligation o f tbe Ca.pany 

In turn lah I ng h e iIi t ies and ocrv I c o . the Company doe a not 
undeJ"lakc t o tranornil rneoo . .og.-.u , hul t u rn iHI""" 1 IJ,. u u .. o l I t u 
lac iliti•m t o ito c uuLomo n J l or cornrnunJ ca tionn. 

The Company• U obl lgu t ion t o fill n i ll h I.IC i ll t i "" .md n•· r vI C o• i U 

dependen t upon its abi I ity ( a ) t o u~>cu r·c and r·o.:t.dn, without 
unreasonable e xpense, suitabl e fac i I iues.: !b l to oocu r·e .>nd 
retain, without unreaoo nable ~>xpono.-. , suttabl •' opac •: f o r tto 
plant and faci lities in the build t nq whe re w· rvt c " t r. 0 1 will 
be pro vide d 10 th,.. c uotom•·•; o r !t'l 1n " " c u r" t" lmhu r u•·m,.nt o l 

<~11 costo who re t he owne r or opo.:rato r o f a bull chng d t.:m,u>d o 
relocation or rearrangement o f plant and fo c l l ltica uaed in 
providing serv i ce t he n 'i n . 

The Comp.•ny utwll nOL be n !'qui ~t •U Lo t urn iuh. 0 1 t ... o nt 111u•! t o 

furnish, l a c i I i t leo 0 1· serv1 cc whe r·e tche c irc umstances an~ 
such that the proposed usc o f th•· I.Jc i I ilico 0 1 oc J vi co would 
t end to adve rse ly affect t.hc Company's plant, p t OJV' l lY 0 1 

ucrvi c~ . 

The Compa ny rese rves the r ight t o r e fuse an appli cation t o r 
service ltlilde by a present o r t o rmc1· c ust:.omer who is indebted 
to the Company f o r service pro v l ouuly rendered pu1 uuant t o 
t his Tariff. unti I t he i nde bt!'dn .. on iu s ,>tisfi c d . 

I SSUED: Fe bruar·y 18. 1 99'1 EFFECT j VF:: 

I :;:; Ut·:U IJY: M 1 • Ko y k '"unou 
1291 4 S. W. 133 COUI'l , Sui l•' B 
Miami, Flo rida 33l86 
Telepho ne : !JOSI 234 · !>393 



• • 
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~ Info r8ation Syat ... 
Fl o nda Pnct> l.t st llo .•. 

Oriqin.d S h•·•·t l h 

SIICTION 2 . 0 - RULBS AND RIIGULATIONS, (CONT' D,) 

2 .3 Pay.ent and Credit Regulat i on• 

2. 3 . 1 

2.3 . 2 

2.3. 3 

2 .3. 4 

The CUstomer is responsible f o r payment o l al: 
charges for servicco and cqu:pment {ui ni uhud to tl.•· 
Cuotomc r o r to an Author! z···d Us•·r o l th•· r·um r-,m .. , 
by S 11p1 . 1. l'oi YITI<'III t• ·Upo nuibi I it y ll tc'IUd"ll ,oi l 
local a nd to! I c all o o l'ig i nat i 119 It o m lit•· 
Cuntomc rs' pn~miseu <~nd f o r all c all s c lto.ot g"d . ,, 
t ho Cuoto mor' s l l ut• wh.-.t •• .ony f'" t Hon :u uow• •t tltrl Lll .. 

<.:uult:>m• ·r· u liuc t•g ••·•·H t o ~ec.·ccpl uuc h c h tU CJurl. 

AI 1 c hai·ges due by t he Customer· <Ire pay<Iblc 1.0 th•J 
Company o r to the Company' s aut:ho ri zed billing 
a gent. Any obje-ct Ions t o bi lied c harges must ~ 
repor ted to r.he Comp.~ny o r its bi I ling a q<•nt within 
two months aftf'r •··<·•·i pt o l bill. Ad juutn--·nt n • ·· 
Cuut o mt: r ' u bl lin uh. d I lw m.od<> t o I h•• ••XI .. IIl th.ot 
c i r c u1n.otancco ex i sl whi c h J .~.,. uorh,tbl y i ud u·.•L•· Lh~L 
such c hanges at·e approp t late . 

Customer b.i lis fo a: telep ho ne servi ce .u··· due upou 
receipt , unless o thiH'wine upeci!ied hy thin t.1riff 
or by contt·act. 

In t he e vent that the Company inc urs ( c·~s o r· 
e xpenses, i nc luding attorney' s f ees , col l••cti ng, o r 
a ttemp ti ng to coli cct , any c ha rgco o wn"d to th·• 
Company, t he Comp .1ny m,oy clh11 9'' tit•· C'UIII I'm" I a II 
DUC h ( f•CS · Uld e XPfJ'IUt•·n f t .. ..JUOn•-.bl y i u c•u t t ••tl. 

The Company rese rveo t he right to a.;oe so d return 
c heck c harge o [ $! ~.00 whc nr: ve r a c heck o r draft 
r•·ouent.cd f o a· paytnf'lll n l uc rv i c .-, ( n n <.>l ,,.., .,.pt "rl by 
1.111· i11ut.itutio n o n wh i c h it iu wo iltcu. Thi u 
c harge applies each time a c heck is r·cturnc d unpaid 
to Supra Telecommuni c a tions & Info rmatio11 SyotemtJ 
by a bank for any t c a s on, Including innuffiricnt 
f undo o r cl o sed a ccoun111. 

ISSUED: Februar y 18, 1997 EFFECTI VE : 

I SSUIW BY: MI' . Ka y Ramos 
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Miami , Pl orida 3318G 
Telephone: (305) 234 · 5393 



• • 
Supra Talec anicatioo.. " Fl o rida Pri ce L1 o t Ko . 2 

Or ig inal Shoe~ II " Infor.atioc Syat ... 

SKCTIOM 2 . 0 - RULKS AND RKOULATIONS, (CONT' D,) 

2. 3 PayaeDt aDd Credit Regulation•, (Cont'd . ) 

2 . 3 .5 

2 .3.6 

2. 3 . 7 

2.3 . 8 

The Company does not. r e qu ire a deposit l rom thn 
Customer or Suboc r ibo •· · 

For Custome rs wh om the Company det:e r ml neu an 
a dvance payment is necessary, the Company rese rves 
the right to collect. an a mount not Lo e xc eed otv· 
Cll month's cot.i ma t. od c harges as an advanc~ paymen 
for service. This wi ll be appli ed against. t.hc next 
month'n c h;u '1•"11 ol lltl ,, r••·w ·l d Vilnc •·· p.aymo•n l mil"/ I~· 

collected f o r th•~ n"xt mont h. 

Taxa a 

All state and l ocal taxes , includi ng but not 
limited to grooo rece ipts taxes, salct1 taxuu , and 
municipal utilities taxes, or aonoc iatod 
surcharge u, a r o .1 ioted ao ocparate 1 inc i t 11mu and 
aJ:"e not included I n t he ratco 1 l uted In Lid II 
tariff. 

Diaput ed Chargea 

The Company wi ll p r o vide c t edit on cll<l rg es d luput~>d 

by CUstomer In wr iting t hat. a re vel"if i e d a n 
incorrect by Company . I ( object i o n in wrl t.lng lu 
not receive d by Company wit.hin a r easonabl" pe riod 
o( time a(ter bi I I iu r ende re d Ca s dl'tetm!nod by 
current J aw and r e gu l ato ry pol icy), t he .tccount 
shall be d eemed correct and binding upc.,a the 
CUstomer. 

I SSUEIJ : February 18, 199"1 

HI 0 K· •Y ~~ . .. , ... .,. 
12914 S . W. IIJ COUll , SU II <' B 
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SI:CTIOII 2 .0 - RULI:S AKD a.GULATIONS, (CONT'D.) 

2.4 Rafuoda or Credit• for Service OUtagee or Deficienciea 

2.4.1 

2.4.2 

Credit Allowanc e f or Interruption• of Servic e 

Credit allowances for inte rrupti ons o l OC I'v l co: 
which are not due to the Carrier•o t ooti ng 0 1 

adjusting, to the ne gligence o£ the Custom" r, o r t o 
the failure of c hanne ls, equipment 0 1 
communications systems provided by the Cuotorru:•l, 
are subject to the general liability pro v1oi o no s<•t 
forth in Sect ion 2. 5 he r ein. No c redll I a uwu,·d 
for outages I css t.han 1/2 hou1· in du r . tt ! n u . C1 .. d 11 
for outa ges greatc1 t hdn 1/ 2 in dul otllon !u lllllU"d 

!or fixed recurring mont.hly c harge s o nly . No 
credi t is g i vcn for usage · s e nsl t.! vu c hat gcu. 
Outage credits arc calculated in thi1ty m111ute 
intervals. The amount o! the credit. lo d e t c J·mincd 
by pro-rating the monthly recurring c harge f o r t he 
t !.me o f the o ut a g e (I n t h I rty- mi nu tc inl<Jl'Vft l u ) . 
I t shall be t he o b ligat ion of l hu Cun1 0 111011 t o 
notify Ca t·r!ct· immed i atel y of any lntul'l'uptl o n In 
serv ice for which a CI'Cdit a ll owance !o d <) nlnld by 
Customer. Defore g .iving ouch no ti ce , Ctooto ono l 
shall aocc1·t:tin t hat t he troubl e in no l wJlllin h lu 
or her contro l. O l ' u J no t in w1 r i ng 0 1 •·qto Jponc nl, 
if any, furnished by Cus t ome r and conn,...ctcd t o 
Carrier's terminal . 

Inapection, TeatilDg and Adjuataant 

Upon reasona b 1<: noll c c, t he r , ,c i I It I en I" o v 11l"d by 
the Company ohall be made avai !able t o th•• Company 
( o r s uch testo a nd ad j uounents as m«y b•• deemed 
necessary (or ma i n tenance in .~ cond l u on 
oatis[ac t o r·y t o th<> Company . No l ni"IIIIJ)tio n 
allo wance will be granted ( o r the time dur l ng wh ich 
such tests and ad just ments ar'c ilk'ide. 

ISSOIW: f'cbruary 18, 1997 J::I'FJ::CT IV~:: 

1 ssu~:o uv: Mr . Kay Ramos 
1291 4 S . W. IJ) COull, Sui t " B 
Miami , Flo 1 ld~ ll iH~ 

Telephone: (305) 234 · 5 393 
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Or igina l Sheet ll a. X11fo~ti011 Syat ... 

S&CTION 2.0 - RULKS AND RKGULATIONS, (CONT'D .) 

2 . 5 Liability 

2 . 5 . 1 

2 . 5 . 2 

The liabil it.y o ( Lhc Company ( o r <•ny c ln !m o r l oos , 
expense or damage (inc l uding indi re ct. , !IJ)(:clal, o r 
consequential damage) ( o r any inten-upt.lo n , dt;lay, 
erro r, omission . o r dc l<•c t. in any se1 vi c<•. f a c ili t y 
or tra nomi ssion p 1·ov ldcd undc t· t.hiu t..,rH I uh.oll 
not exceed an amount equivalent. 1.0 the 
proportionate c harges t.o t.he Custo rnc 1 f o r the 
period o f !!CI'v l c •· r) r t h" fac i llty p ro v1d"d during 
whi c h such lnten·upt. l on, d•~ lay , o::: rr o r. ••ml!:rr io n. ru 
d e fect occurs . 

The Company oh.~ll no t. bo! l i a bi" ! 0 1 •lilY c l .d m o r 
l o oo, e xpense , o r d.om.tge lt nc ludi nq l rrdtr"c • 
npt"•(" t • • 1 ' O J r ru u ;••(JU••ut i ... I dam.'lfJ,... ) , t ( )J auy 
inl.crruplio n. d•·l.ey. •·• 10 1. •.>ln i un au u. 0 1 0 1 h• •r 
de(ect in any serV I C(J rae ! I ity, 0 1 l l olll!IMI !I!I I O !l 

provide d under thin t.ariff, i ( caused by 11ny person 
or entity othe r t han the Compnny, by any 
mal!unct lon o f a ny UO i vl co o r fllci liLy p 1o vide d by 
any othe r car:dcl", by rony ••c t o f God. ! ; ' "• w.11, 
ci vil disturbanc e , 0 1 a c t o f g overnmr•nl. 0 1 by <lny 
ot.he r c.~ use beyond tlt" Comp.1ny• o di o·r· c t cont o o l. 

1 SSUED: February 18, I !19'7 EFFF:C.'T IV~:: 

ISSUED BY: Mz• . K<ly Rt•moa 
I 7. 9 1 4 S. W. 1 3 3 Com ·L, Su! l •' II 
Mi.uni, I•"I OI' id.• "\ llftt~ 

T• .. d,•pho u•· : fJ O', l :, ~ ~1 '• t'J4 
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Supra Telec •nicationa • 

• lnfo~tion syat ... 
Flo rid,, Pri r .-. 1.1nt ! :Q . 2 

Or i gl "'' I Sh'l •::t I 'o 

SECTION 2.0 - RULES AND RIOULATIONS , (CONT'D.) 

2.5 Liability, (Cont'd.) 

2.5 .3 

2.5.4 

The Company s ha II no t be I iabl e f o r. and uh.ol! ! .. 
f u II y I ndemn i ( I ed .~ nd he I d harm I ens by cum t>~ .. : o: 
o the r uncr s o f itu u•,rVl C•• ag.d nul ••flY (·t •• un, o r 
l o nu, ••Xp l!n::J•· , o r d. •ma tJ• •, ( i ) f o a d •·: •• m. &tl o n. 
inv{lsio n o f privac y, In ! rlli'J"ment o t cop; o l<Jiol 0 1 

p.nt cnt , unautho r iz•·d us •• or any trach"m. lt k. l rdd •· 
llollll•', o r H• • t VH' • • m.uk, uu f . tl r f'qmp••J t1 an u , 

hllcr· t c r·•, ucc WLL h o r mu_h.J fJJ,. OP I i· •l ao n " ' 'J ltJltil 1•Jr 1 

o f any contrac t. po oprlet.u y o r c r eat• V" : l <jhl. o : 
any o the r In jury t o .ony pe:·oo n. prope oty. 0 1 .. nll 'I 
arlulng (1•om tho:! m.oted al dattJ, in t o : m.oll 'Jn, r, : 
content r e vo:!aled t o , l r .,n:nn! ~>d . P• <>"'•lls<?d, 
handled, o r ust>d by Comp.ut;• und"o lhln · ,u :~ ! . o : 
( ll , ! o r conr\,..('t lntJ . t·f .. mhlnlw'r. o r •• J •P 1::.' : 
Company• u fac il:t.lt"fl wst.h CusLom·z· u Uf'l u .•tt.s c : 
s y ste·m.s . o r Ct s t ) t o 1 (.•ny ~tlC l o r O"n lOnson f lh...
Cuotom•r, o r ( 1vJ ! o r .any p>'rsonal rn JU ry 1 d~>al!. 

o f any pcr· oo n . 0 1 t o 1 tlny l oi'Jrl o f o t .-J •• m.uy • t n 

Cuotomcr · s p :·umisco 0 1 .my o lltc·o· p r·opr·: ty, wh .. thr·r 
owned by CUstomer 0 1 o th!' r u , c nused dll"<'l l ;· o : 
i nd i r ect ly by th•· lnot.t ll.lli OII, m,n nt .. n,onc •· . 
l oca ti on, concli ti on, OJ>''I •ollo n , f ;orluo .. o r , .. m v.ol 
o f cqu 1 pmcnt o r " " 1 ng po o v 1 ded by l h" '< "'I ' "'/ : I 

not d irectl y c a used h~· n"<JIIgenc .. o f th·• · '"l'"ni·· 

When the taci lit i l'll o f o th"r compani~'o .l t '• uu .. d ::. 
cotabl iohlng ,, co nw•c tl<>ll , th" Comp.ony "' rv·· 
I L abl,.· f 0 1.. .1ny ,. r·t. .-· r· r o •. omiunum. o : 
lntc n ·upti on c auood by th•· olh•-r cornp,tny " ' t h••l r 
a gents o 1· employeeu. Thill lnc lud.,s th,. p: ov l tlio :: 
o! a s lgnali ng sys t r-m da tabase by ano the r· company . 

I ~:-:iJJo!U: Febt·lHI r·y 1 H. 1 'JY./ I·:FFI·:L"I' I VE : 

ISSUED BY: Mr . Ka y Ramos 
12914 s .w. 133 cou r t, Suit<' B 
Ml11nd , t>l o dd.o l3 1Aio 
·rc l ephone: DO~J 2 14 !>J!Ij 
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Supra Telec o..uaicationa • 

• Info~tion Syat .. a 
Flo n d a I 1 I C " ; ltll : : 

0 .-I<JI n.ol Sh~·· · 

S&CTION 2 .0 • lttn.&S AND R&GUUTIONS, (CONT'D.) 

2 .6 Mini8Ua Service Period 

2.7 Canc ellat ion by CUatoaar 

:;o c harge appli e n when Lhe .>p plr c .mt c.m c:c l u .on .opp l t c.ot.r oll 
fo r oe rv i c e prio r t o t he s tatt o l l nstall .>t io n o r s p<>ct .. . 
construc tion . 

Whe n an applicant c dnc c lo an appl l c aLi on f o r ncrvt r •: at t e r t 1 ... 
s t. a r t o f installati on o r npcc inl couoLruc Lio n, Lh .. . opp lt c." '' 
nhall pay a canc e l l il t i o n f•~·· wh i <'h lu th•J l• ·llll•·r o t 1 ) th" 

ronLn I nc urre d by Lho,: Can· ler , o r :! 1 the c har g•• t o r t.h<• 
mini mum period o f Lhc oen /l c;> Qrdo·r<'d , i>luo ,lppl i c.lhl • 
tnotallatlon c har gco. 

CUs t omers o ( Supra Tclc commun i c at. IQnu 1o lnf o rmatr o n SyRI •·mu 
may cance l ucrvi cc al .. any LJ m•· upon t•• .. auorat • hl •~ not sc·· ·· UJ11f.'U 

lliiCh CiliiCCilllll OII 1 he OubO(;l il>t 'l lllhtll IJo.: t• ' llf'<llill lhl •• t o r th•· 
l'·')' lne nt o l a ll c hll r<Je ll due. Th in t rw ludc o all c h .. rg•: u due f o z 
t h e pe ri od s c r·vl cc hafl bee n rcnduz·ed pluu a ny un<·xp i n ·d 
porti on o ( an initial 11ervic e p<· l'iod 0 1 appl !c abl e. l <> t mi n.> ti on 
c hilrges, o r· both. 

I SSUEV: ~·ebruary 18, 19 ih EFFECTIVE : 

ISSUED BY : Mr . Kay R,unon 
1:!9 1 ~ S . W. I I I C'<>t ll I , Sill t • • II 
Mi ._lm i .... l n 1 ad .e \\ lijh 

Te lephone : I l O'>l 2 J ·1 !> J\13 

- - - - --- -----------
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Supra Telec •nicationa • Fl o rida ~r i ce Lr o t No . 2 

Or iginal Shee t l ~ • Infor.ation 8yat ... 

8JrCTIOJI 2.0 - RULIS ANI> RSOULATIONS, (COtn"D,) 

2.8 Refuaal or Diacontinuanoe by Co.pany 

Sup r a Telecommun lc a tiono 6. Info nnall on Systems m.~y ,,, fuse o :
discontinuc oerv lce under t ho fo llowing c o nditi o nn pro vide d 
that, unleso otherwise state d , the Cuotomer shall h•' gi ve n 1 '-' 
days notice to comply with any r ul.-. o r r em .. rly .my t!•· f l c r"II' "Y: 

2.8.1 

2.8.2 

2.8.3 

2 . 8 . 4 

2 . 8.5 

2.8.6 

2.8.7 

2.8.8 

F'or fallur·e o f a c·unt omf' r t.o m.1 k• • a rl•·prwi t 11 ' ' " 

I""Cill i r c d U lltlt: r lll.l 11 I . .. I I I ; 

F'or imperso nati o n o f .mo ther wi th fta udul •·nl 
Intent; 

For nonpayment of any sum due ; 

Fo r usc of service In 
expected to ! righ t .-.n, 
another; 

~ manner rea son, at~ 1 y t o be 
abuse. t o rment o r ha r .1ss 

Fo r mry othet vl o l llLion o f Lho Comp.m y• u r ulo.:n t.~nd 
regulations applying t o Cu>Jtomer• s con tr·,oc ts o r th~' 

furnishing o f oerv i co; 

Without not i co for <lbilndo nrn,..nt o f oc r·v I c ••; 

Without notice !or uoe o f service in suc h a way a s 
to impalz· or interf e r e wi t h t he servi ce pr·ovrdcd to 
other Customers; 

Without no t. iet• l o r .ebuu .. o r fJ ,!Ittlu l"lll uoe o f 
ncrv l ce. 

ISSUED: February 18, 1997 EFFECTIVE: 

ISSU~:o BY: Ml". Kay Ramos 
1 2 9 14 S . W. 13 3 Co•n ·t , Su i I •' II 
Mi ami, fl o r i dd 33186 
Telephone: (305) 234 · 5393 
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Supra Telae •nicationa • 

• lnforaation Syat ... 
Flo rid a i>rlc e l .inL No. ~ 

Original Sheet 17 

SBCTIOif 2 . 0 - ltOLU AND UGULATIONS, (COMT ' D.) 

2.9 Uaa of Service 

Service may be used ( o r any l<~wful purpouc t o o wh if'lo II " 

technically suited. Customers or Subocribe n :J n Jow ll ing " ' 
rebi 11 ing Supra • o Florida i ntrastate serv icc muot ha'l•' " 
Certificate of Pub! i c Co riVen iencc and Neccso i L y <w '" ' 
interexchange carr ier from the Flori da Publi c Servlc" 
Commission. 

2.10 a.ployae Concaaaiona 

(Reserved for FUture Uoc l 

2 . 11 Tara!Dal Bquipaent 

Company's faciliti es and ocrvi c •' ""~Y be u:o•·d wit lo ··• 
t erminated in Customer- provided terminal equipment o r o yut umu , 
such as PBXs, key systems, multipl e xers , repelltCI' S , slgna l lnq 
sets, teleprinters, hanductu, or data sets. S uc h tco·mi n,ol 
equipment shall b e fuJ·nioho d ""d m~intaincd at tho OXJ>Qnno o t 
the Customer, e xcept au o~hcrwioc p o·ovided. Cuotome 1· I u 
responsibl e f or all. coot11 at h lo o r her prem!sc11, iuc lurl !n<J 
personnel, wiring, electrical pt..wcr, and the 1 ike , i nc u 1 r•·d 111 
the use of Company's oerv icc. 

2 • 12 Applicable Law 

Thin tariff shall be subject t o and const rued in .lCCOifl.o: .... 
with Florida law. 

ISSU£0 IJY: Mr. K.Jy Ho.uno u 
12914 S. W. lJJ COU I L, tiU ILt• II 
Miami, Flo rida 33186 
Telephone: 0051 234 · 5393 
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Origi na l Sheet 18 

8a<:TIOII 2.0 - aUL&S ANn aSOVLATIOIIS, (COHT'D.) 

2 .13 coat of collection and a~ir 

Cuut omer is r esponsibl e f o t· any and all costs inc urred in the 
c o llection of monlefl c.tw· Lhc company inc luding 1egfll u nd 
accounting e.xpenses . The CustO!Tac t· i>J ... 1 uo t•r-upo nn I b I•· f or 
t•ccovery costs of Company · pro vid.;d equipment and any •·xpc rw .. o 
required (or repai r or replac eme nt o( damaged e quipment . 

2.14 aaatoration of 8arvica 

Reutoration of service llha l l be a ccomplishe d i n a ccorda nce 
wi t h Florida PSC •·ules and rcg u l.-.lionu. 

2.15 Taata, Pilote, Pra.otional Caapaigna and Contaata 

The Company may conduc t spec i ,1 I t cutn o r· pi lo r pr "'" .• m, . ora• I 
promotions at its disc r e ti on to d emonst rate t he oarw o l uu•·, 
qua lity of service and to p romot e the sale o f il: s ur·rv lceo. 
The Company may also waive a porti on o t· all proces nlnq feeo o r 
i nstallation fees f or winner o f contes t s and o t he r· occa o io na l 
promotional events sponsot·ed o r e ndo r sed by the Comp•my . From 
t lmc t o tlme t he Company mav waive all processing f eco lo t· a 
Customer. 

2.16 Accaaa to Cuato.er•a Pr .. iaea 

The c ustomer shall be r e oponoible fo r making arrangements or
obtaining pennission safe and r e a oonabl e a cces s for Corspony 
~mployees or agents o f the Company to enter the pt cmlu~>o o ! 
t he customer or any jo in t une r o r c us tomer of t he cuol~r a· 
any reasonable hour f o r the pu rpone o f inspec tIng, r •·pa I n n•J. 
testing or removing any part o f the Company' s f aciltticu. 

I ssUkb: Fe bruo ry 18. 1997 

ISSUED BY: Mr. Kay Ramos 
12914 S.W. 133 Court, Su i te B 
Miami, Flo rida 33 186 
T•' l " phorll" : IJOSI ?.34 · !>393 
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Supra Talac LUlicatiODa • 

• Inforaation Syat ... 
Flortda Pr ice Ll uL No . 2 

Orig i nal Shee t 19 

SICTION 2.0 • RULES AND REGULATIONS, (CONT' D. ) 

2 . 17 Credit Requir..anta 

The Company r eserves the right to deny o r cancel acrvl c~ l O 
entitje:~ whi c h do not me·et. the Company's c r e dit. rcq ui r c rre n ts 
or fo r whom c redit info rmatio n iu not available. 

I SSUI::O: February I 6, I ~9 ·1 

ISSUED BY: Mr. Ka y Ramos 
129 14 s.w. 133 Court, Su i t e D 
Miami, Flori da 33186 
Telephone: (305) 234 · 5393 

·· - - -------------------------------~ 
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Or i<;l rh ol Sh""l 20 

S&CT:t<* 3 . 0 - BASIC SUVICII DESCRIPTION • RATES 

3.1 Quality of Service Standard• 

Supra TelecoiNtlunicat l o nn I. ln i <;Hmatlo n Sy:;t ••mo •n ll o tf .. , 
local exc hange uerviceo, Inc lud i ng d1<1l loll'·""" loca l c.oltrng 
services, on a t wenty - f our ho u au a d.ay. s~v .. n days tl wnn}l: 

basis. 

Supra Telecommunicatio no I. lnfor m<~l i o n Systema ' o m:rvi ce11 wt ll 
prov ide oe rvic e t o meet the f o l lowtng nLandan ln: 

3 . 1.1 

3 .1.2 

3 . 1 . 3 

3 . 1.4 

At least 95 \ o f a l l c.1ll n w1ll r•:c•· i v" di .ll ton•: 
within three Ill sacondn; 

At )(~ast 97 \ o f all c all u o l fe r •' d to any u unY. 
group wj I J no t c ncounl•·• an . r ll t t un k11 huny 
co mil l ion ; 

Ca ll completio n rate fo r intr.a o ff lc•· c alls. Ill " r · 
off i ( 'If' ca 1111. ""Xl (•nri•""fl ill ••· • c.tl 1 t1 .uut i ut I ,lfJI.T/\ 
t o ll •··•J lu wi II hL' . , , l •.h ttJt 1J'.,~ \ . 

Over·all tranumittai on l oatH•u wi thin ~. o eh i nta r t o ll 
trunk g r oup will no t var·y more than ph•:< o r· nlnun 
t wo (J.) dh. 

ISSUED : February 18, 1997 Ef'FE<.T I Vc : 

I SSUED llY: Mr. K·•Y R.-mo tt 
129 11 S . W. I ll l 'Olltl, !!ul t• • II 
Miami, f'l o r lfl• o J3186 
Telepho ne: 130!.) 2 H Sl9l 



• • 
Supra Teleca.aunicationa • 

• Info~tion Syat ... 
Fl o nda Pt·i t·,. L.isl No. • 

Or I gtna I Sh··" t .•! 

SECTION J.O - BASIC SERVICE DISCRIPTION • RATES, (CONT'D.I 

3.2 Baaic Plat Rata Local Service 

3.2 . 1 

Rt•u i d••nti.ll l arw u•~ t Vl t"'" p : o v ad•-.u touc).l ( tl•· 

c ap.:abi l lt i ea. A one t tm•· nOIII•·c utt tng cl.,, , I' 
appllea fo r inut.tllatiu u o l ue •vi C•! . A f !.oL r ,, , .. 
monthly rccut•t· inq c h.lt<J•• appl lo•u t o r ...... t. 
t'ClOident ial lln~t c iltol b lltJ IIt•d. 

A r ot'lry o t hunt l ng an .m gt!mcnt I IJ .l va tl <i bie wllh 

r esident ia l llfle servi ce l o t· an a dditio nal monthly • 
c ha r ge . A rotary o r hunt l n<J a rrange m••nt wi II all o·..
completio n o f an IncomI ng cHI I to any o l l!v· ll n•·u 
in a gro up I r t he t' ' · i n ,, I in,.. In t h.ot g r o up no t til 

uoe ill t:. h~ t t m•· . 

No n rccu r rl ng connect 1 o n c h.ll C:J• • : 
F~ 11 tJ 1 lt u• · 
~:.oc h . odd • I I I n• · 

Mout h ly n :cu r t"lng c h., gc , pr·r l inc : 

s•.o . oo 
~ 1 2 . 00 

$1 0 . 65 

Monthly c harge fo r •·ota r y o r hu ntl nq , fl'' ' l11w : 
$ 0,. l l 

lSSUED: lie bt·uary le, 1997 ~!FFECTI V~;: 

ISSUED DY: Mr. Kay Ramos 
12914 S. W. 1 33 Court, Sui te H 
Miami , Florida 33 186 
Te l c pho ne: DO!> I 73•1· !> l ' •J 
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Orig1nal S heet 22 • Infor.ation Syat ... 

S&CTION 3 .0 - BASIC S&RVICE DESCRIPTION 6 RATES, (CONT'D.) 

3.2 Baeie Plat Rate Local Service, (Cont'd.) 

3.2 . 2 8\Uiin••• Line 

Buaj llt:UII 1 i rh: th• r vi ... ,. I ' ' ov i th•u tnuchl•Jn•· 
capabil it. leu . A o nu · Lime no nn·c u tt l ng c hill g •· 
appllco l o t· inoLall<tLion o l Hcrv i c r· . II l l a l f ill'" 
monthly rec urring chil t gc a pp llen f o r e a c h bu:llneno 
1 ine eotabl iohed. 

A rot ary o t· hunt ing arra ngr·m•·nL io avai l..tbl .. with 
busineoo 1111" serv i ce l o t .on addili o n.ol mo nlhly 
c ho r g e . II t'Olaz·y o z hunlln\,1 a n ·an\.fument wi 11 d ll ow 
completio n o f an i ncorning c<~ ll to ilny o r t.hu lin••u 
in a gro up if the r e 111 , , l tnc i n that y t o otp no l 111 

use •lt LIV• l i""'. 

No nr·ccut rIll'] c onncect i o n c.;h.n •J•': 
F 1 1 Ul I aw• 
~:il ch ttrld • I I inc 

Mon thly r'• tt"U I ' I inrr cho~tlf• • . p• ·r· l i n•.•: 

~·, .... 00 
:;1 2 , QQ 

Monthly c h tu g" t o r z'Olaty o r· hunting , P•' • I inr·: 
$1 0 . 4 2 

I SSUEO: ~·cbrua ry 18, I !19'/ EFFECTIVE : 

I SSUED HY: Mr . Kay Namoo 
12914 S .W . 13 3 Court , Su ite 0 
Mi ami, Florida 3 3186 
Telepho ne: D OS) 2 3 4 - 5393 
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• lnfo~tion Syat ... 
Fl o rida Pt ic-.-. l.lo~ No . 2 

Ot I gIna I She tot 2 1 

SBCTIC* ).0 · BABIC SDVIC. DBSCRIPTION • RATIIS, (COHT'D .) 

3.2 Baaic Plat Jata Local Service, (Cont ' d .) 

3.2.3 Buainaaa Trunk 

Busineso ~nmk lle rv ic .-. pro v ldnu t o uc ht o no 
capab Ill t I cu. A o ne · tl me no nre c u • f'l ng c ha rg.-. 
applies f o r i nstallntlon o f service. A l l o.~ t · ral" 

monthly recurt· i ng chat·ge app lies for e a c h business 
trunk es t abl ishe d. 

A r o tary or hunting arrangcmcut ia <I Va I I able wtth 
busineso trunk sct·vl cc f o r an add ili onol monthly 
c harge . A t'Ot M'Y o r hunting <ll' rangement will a ll ow 
completio n o r an i ncoming ca ll to any o f t he 1 in•:s 
in a gro up I f there lu a I inc i n that gro up not In 
use at the time. 

No nrecur l'lug connection c hilrgc: 
F irat trunk 
F.a r h at1d • l t •·uuk 

Mont hly t•ecurd ng c t"" 'JC, pe r t nmk: 

~7 '> . 00 

~1 2.00 

Monthly c ha rge f o r rot.try o r hunting , pe t l inc: 
$ 1 0 .~1 2 

ISSUED: Fe bruary 18, 199'1 EFrECTlVJ:! : 

ISSUED BY: Mr . l<ay Ramos 
12914 s .w. 133 Court, Suite B 
Mi ami, Florida 33186 
Telephone: IJOS) 234 ·5393 
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Or igi na l Sheet 24 • Iafo~tioa Syat ... 

S8CTION ) , 0 • BASIC SKRVICI DESCRIPTION • RATES , (CONT' D. ) 

Customers may obtain assista nce , for a c ha rge, I n de termining 
a telephone number by dialing local d irectory tooolot.ance . A 

directory assistance c harge appllco for e a c h l •' l ophone number 
··eg ueuted from the Directory Aoo lut.ance Opera t o • . l'urou.,nt to 
FPSC rulco and r egulatio ns, t he Company will not c h .. rge fo r 
directory assistanc e c alls pla ced by handicapp" d cuotom'l ro. 

l•c r. requout.: 

) . t Cuata. Calling Peat urea 

Custom Call i ng Features are o ffered in additio nal to basic 
local serv ice, on an optional basis and where technically 
f easible . A monthly and nonrec urring c harge appl1 cs to eac h 
feature oubscribed to by the Cuulo~r . 

If mult i ple Custom Calling fea t urc o are added olmultaneouo ly, 
only one nonrec url'ing c harge appl i es. If Cuotorn Cal ling 
Features a r·e •·eque Llted whe n ne w n<' r·vi cc .i s eotuhl iuhe d. o rdy 
the r•ont·ccutTing c h,11•gea associated with t he rooldontlal line 
o r business line/trunk install at i on a ppl ieo. 

3 . 4.1 Three Way Calling 

Three Way Calli ug pcun!ts a n e x ist.ing cd ll to be 
held, and, by dialing, a second te l ephone c a l l can 
be established and added to the connecti on. Thlo 
ocrvice contemplates lhat no rm,ll tr.1 nnminoio n 
pcrfo rm .. ncu quality ,.,,., not. be gu.11 .111lccd 0 11 · • II 
call s . 

Nonrecurring connect io n c harge : 

Monthly •·ecurring c harqo , 
per line o r trunk : 

$1 9.00 

~ J. "/',) 

I ::::tfEil: ...... ,. ... .. y 1 ,, • t•• •,·t ~:FFE< "l'l VP. : 

I SSUED BY t Mr . Kay Ra mos 
12914 s .w. 133 Court , Suite B 
Miami, Florida 3318 6 
Telephone : (305) 234 · 5393 
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SSC'l'IOM 3.0 - IIASIC SDVICit D&SCaiPTION 6 RATES, (CONT'D.) 

3 . 4 Cuata. Calliag Paaturaa, (Coat'd .) 

3.4.2 Call Porwarcliag 

3 .4 . 3 

Call Forwarding p rovides an arrangement f o r 
transfer·ring Incoming cal ls to anothet· l ocal 
serv ice t e lepho ne number by dialing a code and tho 
number of the service to which callo are t o be 
transferr ed. In add it ion, calls may be t ransfe t·red 
to a long dist ance mesAage t elecommuni cat io ns point 
subject to the availabi lity o f thP neces oary 
facilitl co In the central o ffi ce from whi c h t hr· 
calls aro to be tranofe r·rcd. Ca ll Porwa r·ding ohall 
not be used to e xt e nd c . oils o n a pl ron ned nnd 
continuing baolo t o Intentio nally .lvo ld J)ilymcnt in 
whole o r in p.lrt, o f mcss.lge to ll c harges that 
would r e gular ly b e appl i c .1ble lx· lwucn I he ut . rl ion 
originating the call ;ond the stati o n t o whi c h the 
c a ll is t rans ferred. 

Nonrecur·rlng connection c harge: 

Monthl y r ecurring charge , 
per line o r trunk: 

Call Waitiag 

$19 .00 

$ 6.60 

Call Wa iting by means of a t o ne s ignal a custome r· who is 
using the telephone is alerted when another· call e r is 
trying to r each t hat stati on . Pe rmits putti ng first call 
0 11 ho ld DO rhlll' Uf•Cond c;oJJ C•lll be illliiWI' r N I. 

Nonrecurring connec tio n c h,orge: 

Monthly r ecurring c harge , 
per I in•· o r trunk : 

$1!1 .00 

$ S .flO 

1:-!:·HIEU : t•'Pht u.u -y 18 , l'l'l•t 

ISSUED BY: Mr. Kay Ramos 
12914 S. W. llJ Court, Suite B 
Miami, Fl o rida 3J l 86 
'l'e l c pho n,...: (10~ 1 :.n 4 '•l')) 
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3 . 4 CUata. CalliDg Paaturaa , (Cont'd.) 

3 . 4 . 4 Spaad Calling (8 c ode) 

Speed Ca 11 i ng pro vJdco I o t· l.lsc c a lli ng o f a seven 
o r t o n digit. tel c phont• uumix't' by di .ol ing an 
abbrev iat.ed code . Up t o c ight abbrev I at.f'•J code a 
are assignable . 

No nrecurri ng conneclion c harge: 

Mo nthly recurri ng charge , 
per l i ne o r trunk : 

$1 !1 . 00 

$ 3. 00 

3 . 4 . 5 Spaad Calli.ng (30 code) 

Speed Ca ll ing prov ides (or t he calling o l , , llt•v•·n 0 1 len 
d igit t e l ephone numbe r by diali ng an abbtuvlo.tlcd codt> . 
Up to thirty abbreviated codes arc asniguabl e . 

Nonrecut· t· i ng connecUo n c harge: 

Mo nlhly rccun · ing c ha •·ge, 
pe r line or t runk: 

$1!1.00 

~ s .oo 

ISSUED : ~'l'bt·u.u·y I ll , 1997 EFFF:CT IV~:: 

JSSUEO BY: Mt· . Kay Ramos 
12914 s. w. 133 Cour t, Suite 0 
Miami, Florida 33186 
Te l e pho ne: !3051 2 34 '•393 
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Ori g i " " I Sh~'" t 2'/ 

3.5 Operator Aeeieted Local Calle 

Operilto r Aool ote d LG<:<~I C,lllu "' " C<~ll s pl .. ccd l O " local 
calling are n, a r e as that can be c al led o n n flat r ate basis , 
with the aoaiotanc e o ( an ope r ator . An op e rato r surc hilrg e 
applies t o each o perato r asslote d ca ll. 

Statio n t o Statio n Cal.llng/Ct<'<li t C,t rd, p·~ ·· call : 
S t ,tll o n Lo Stati o n Co l loci. , 'l 'hll'd Numbe t· , p•·•· c·.d I : 
Person t o Pcr·oon , pe r call: 

~ . 7 5 
~ 1 . 00 
$2. 5 0 

1 f t he operato r dials the term i nating numbe t· , t ho f o ll owing 
pe r call char·ge applies i n add ition LO t he openaLOt' aurc lwrges 
de fined in Section 3 . 5 o f thin t ariff. 

Per Ca II Cha r ge: !; .(,0 

3 . 6 Verification and ... rgency Interrupt Service 

Vi:! t.·lflo ati o n ..1nd gmo a-gu n c:y lll l •'l"tllpl Sorvlt•,_ iu tur~n1ohed 

where and to the e xtent that fo c i liLies pe rmit. The c uutomcr 
shall i ndemnify a nd save Custom•' r luu ml ess 11gai nn1 ill I c l.dmn 
t hat may n r· in(' ft·om eith•·r p11 11 y 1 0 lhc i nl ••r' t uJII ••ol c·. ol l n r 
. any J)t~ I ' JIO U . 

Verification Servic e is provid e d f o r the purpooe o f il ld1ng 
subscribers with legitim.ne call completion p t o blemo. Upon 
r e quest the opera tor wi II veri fy ,lnd p r o v i de th{• l ine ulatus 
condi t ion o f a l ocal subsc ribe t l 1nc . t. suboc n ber o t 1g l nate d 
request f o r veri fi catio n o f ,, loc<.l I numbe• Ot he r Lh,on an 
e mergency age nc y number .i o a c ha rgo.obl e vel'! f I co.~L I on r••qu.,st 
if Customer d etc1·mines t hat t h.-. line is in uoc. No c ho.~t·gc 

applies if t he line is o uL o f o rtl'" t . 

Ve t"l ti c atio u, Cl.ic h r·e qucol: 

ISSUED: February 18, 199"1 Ef'FEC1' l Vf:: 

I ~SIIEI1 IW: Mr . Kay J<,t tn()H 

1 :~~ 1 4 :;;. w. l JJ <"uu tt. Hu 1tc n 
Miami, f'l o rldd l3lB6 
Te l e pho ne: (30!>1 234 · ~J93 
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3 . 6 Ve~ificatiOD and ... rgeacy Iate~~pt Servic e , (Cont ' d . ) 

f·:m•·t •J•• tu·y Julf•ll up l Sc rv i<:c iu pt v v ad••d wli •Jtl ·• llot lmc: t liJC r h,w 
o r igi uat. c d a verifi cati on rcqucut t o a llnc whi c h h.1s bon 
found in a busy t a lk ing state i n f o r ms t he op••r.t i..Or that •• n 
urge nt or e mergenc y situation c x lotn .lnd requ.,nt.n that tho' 
operato r have the buoy line cleared. A subocl'lb<· r o r lginatecl 
r e quest ! o r Emer genc y Interrupt to a local number o th'!r tha n 
an emerge ncy a g e nc y is a c hargeable lnterrup l.. t<>qu<>ul. 

Eme rge nc y Interr upt, eac h req uest: 

ISSUED: Februa ry 18, 1997 EFFECTiVE: 

ISSUED BY: Mr . Kay Ramos 
12914 S. W. 133 Court, Suit •• n 
Miami, ~· I n a id.o J .Hilt• 
Te lephone: (305) 23<1 · 5393 

$ . ·10 
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• 
Florida Public Service Commission 
Division of Communication 
2450 Shumard Oak Boulevard 
Gerald L. Gunter Building 
Room 270 
Tallahassee, FL 32399-0850 

• 
February 17. 19?'/ 

0Ven1igbt 

lli.PIISII tRfAS. ki.C. ~1£ 

o•. t -s •• •· ne u '97 

Re: Application of Supra Telecommunica t ions ' Information 
Systems for Authority to Provide Al ternat i ve Local 
Exchange Service 

Dear Mr. D'Haeaeleer: 

Enclosed is the original and s i x (61 copies of the 
application of Supra Telecommunications ' Information 
Systems for authority to provide alternative local exchange 
service . Also enclosed is a check for the application fee 
of $250 . 

Please return a date stamped the copy o{ this cover letter 
in the self -addressed stamped envel ope which has been 
provided for this purpose. 

Any questions pertaining to this filing may be add.ressed to 
me at (40 40-8575 . 

' Information Systems 
E¥59 

15908 --· 15908 

-. 'J'WO HUNDRED FIFTY oor,u~"'B .,..,. .....,.,.., 

101
,. FLORIDA PUBLIC SERVICE COIOI. 

1 7 ~ORDS 6 REPORTING 
.~o SIMtAJU) OAJ( BLVD. 

·· !'AI.INfASSEE FL 32399-0150 

02/14/97 ·····••$250. 00 

' I I 
I 
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