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FTI COMMUNICATIONS 

3800 N. Central Ave., Suite B-1, Phoenix, AZ S5012-192S 
602-222-922., FAX: 602-222- 8"'51 

yJA UPS NEXT DAY A IR 

Division of Records .t. Reporuo.s 
Florida Public ScMce Ct'mmissioa 
Gwner Bulldiog 
2540 Shumard Oak Blvd. 
Tallahassee, Fl. 32399-0BSO 

Feblllaty 18, 1996 

Re: The Applicltioa of Family TeJec:ommunicatioos lncolliOrated for Authority 10 

Provide lntcrexcllange Tel~ommuoicatioos Service wilhin the State of Florida 
Docket No. 961168-Tl. Certlfia te No. 4'n8 

Dear Sirs: 

Enclosed for filiug. please find t.bc orlginll 111d ~eo (7) copies of FTl's rcyiscd TariJT 
referenced above with t.bc addllion oft.bc d/b/a information requC5lcd and t.be df~ivc date of 
D~r lb. 1996. per PSC Order- No. PSC·96- I ~l3-f0f·Tl Thnc: d/bla's were rcgulcrcd 
with t.be Florida DcpartmcDt of State oo Novcmbc:r 12. 1996 under the foUowmg Registration 

Numbers' 

FTI Communications 
WealthCom 

G96317000 112 
G96317000 160 

PleaJe n:rum • dl!e-SIJDPcd £RJIY of1his fi!ina in the pre-addressed. posugc paid 
ACK --~envelope enclosed. Thank you for yourassisiiJicc in this maner. Pleese cllll me at 800-890-b79'l 

<\FA if you llavc 111y questions. 
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Yours truly, 

~~~ ..... -
Toay Oxborrov. 
Customer Service Manager 
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• • 
Family TelccolDIDUI1icatioos,lDc. 
dlb/a rn Communication$ and WealthCom 

TifLE SHEET 

tu)BIIM ULECO&Utfl iNJCATIONS JABIFF 

Aoriaa Tari.IJ'No. I 
Original Sheet I 

Thil tariff c:ontaina the deiC:ripdoo.s, rcgulatiou, and nte$ applicable to the fumishiog of 
service and facilitles for telecommunications seiVices p.rovidcd by 

Faoilly Tdecommu.n.lc:atloDJIDc. 
d/b/a FTI Communications and Wc:althCom 

with principal offices at: 

3800 N. Ccntnl Avenue, Suite B·l, 
Phoenix, AZ 850 12 
Tel 800-890-6799 
FAX 602-222-875 I 

This tariff applies for service~ furnlshed within the lUte oJAorica. Thil tariff Is oo file with 
tho florida Publio Service Commission, and copies may be inspected, during normal blliiness hours, 
at the Company's principal place ofbusineu. 

ls.sucd: September 9, 1996 
by: 

Deoiso A. Edwards, Soctetary 
3800 N. Centnl Ave., Suite B- l 

Phoenix, AZ 85012 

Effective: December 16, 1996 



• 
Family Telecorumunic:.tloDJ, Inc. 
dlb/a FTI CoiDIIIWlic:ations md WcahhCom 

CIJECJ( SHUT 

• 
Florilb Tariff No. I 

Original SbM 2 

The sheets tilled below, which tro inclusive of thla 1~ aro effllCI:Ivc as of the date showu at the 
bottom of !he r9pectivc shcct(s). Original and revised sllceu u nlllllCd below co~~~prisc all c.hanges 
from !he originAl t.ariffllld tro c:utrt:lllly in effect u of the elate at the bottom of this paso. 
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Issued: September 9, 1996 
by: 

Ocoisc A. Edwardt, Sc:acwy 
3800 N. Central Ave., Suito B- I 

Phoc:olx, AZ 850 12 
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Effective: December 16, 199'6 



• 
Family Tclecommnnk:ltionl, IDe. 

dlbl• rn ColllDIUI1icatious aDd Wealtb.Com 
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Issued: Scpcembct 9, 1996 
by. 

Dcnlsc A. Edwarda, s~ 
3800 N. Centnl Ave., Sulle D·l 

Pboailir. AZ &SOil 

f.Jfcc:tivc: December 16, 1996 



• • 
Family Telccommunicatiolll, Inc. 
dlbla FTI CommunicatioDJ aod W«lthCom 

SYMBOlS SW:&T 

The foDowing arc the only symbols used for the pwposcs indicated below: 

0 • Del~ or DisQontiuuc 

I • Chan,gc Resulting in aa lnCTCUe to a CWiomcr'J BID 

M ·Moved from mother wifflocation 

N-Ncw 

R • Cba.ogc Resulting iD a Reduction to a Customer's Bill 

T • Cbmgc in TOld or Rcgulltlon but oo Chaagc iD Ratct or Charge 

Florida Tariff No. I 
Original Sheet 4 

1$5\led: September 9, 1996 Effective: December 16. 1996 
by: 

Oeni$o A Edwanb, Sec:n:wy 
3800 N. Celltral Ave., Suite B-1 

Phoenix, AZ UOI2 



• 
Family Tekcommu.nkat.ions, lac. 
d/bla rn CoiiiiiiWiicat.ioo.J aod WeahhCom 

TARIFF FORM AT SHUTS 

• 
Aorida Tariff No. I 

Origina!Sheet5 

I. Shea Nurnhgjna - Sheet IIWilbers appear in the upper n,ht comer of the page. Sbccu are 
numbcrcd sequcadally. Howeva', new sheet& are oc:e.ul011ally added to the witt Wben a new sheet 
is added between sheeta a!Jcady in dfeet, a decimal 1.1 added. for examplo, a new sheet added 
between shceu 14 and U would be 14.1. 

2. Sheet Rcy!s!on Nnmbtp- RcviJioo numbett abo appear in the upper rip comer of each 
page. These aumbcrs are uaed 10 clctcmioc tbc moll cumot sheet venlon oo file with the FPSC. for 
example, the 4th revised Sheet 14 cancels the Jrd revised Sheet 14. Bcc:ausc of various sw:peniioo 
periods, dcfctn.l.s, etc., the FPSC foDows in their tariff approval process. the most current slleet 
n~ oo file with the Colllllliaaion is not alwsys the tariff page in effect. CooJUit the Cleek Sheet 
for the sheet c::urrently in effect. 

3. Parawpb Numbcrina Scqyencp- There arc nino leveb of paragraph coding. Each level of 
codlng is subservient to Ita next blg)Jer level: 

2. 
2. 1. 
2. 1. 1. 
2 . 1.1.(A) 
2.1.1 .(AXI), ctc. 

4. Check Sheen - When a 1lritT fil.ins is made with the FPSC, an updated check slleet 
accompanies th~ tariJT filing. 1be chcc:k II! CCI 1ista t.ho slleets c:ootaincd in tho uriJT, with a cross 
reference to t.he cum:nt nMiioo number. When new pages are added, tho Check dleet Is changed to 
n:Boct the revision. All revisio111 made in a given fiLing arc desipated by ao asleriJic (•). There will 
oo ot.her symbob used on this p&ge itthete are the only changes made to it. Tho tariff USC!' should 
refer to the lates~ check sheet to find out If 1 pan.icular sbeet is the most currct11 on file with the 
FPSC. 

Issued: September 9, 1996 
by: 

Denise A. Edwvcb, Scc:rcwy 
3800 N. Central Avo., Suhc 8- I 

Phoenix, AZ 85012 

Effective: December 16, 1996 



• 
Fann1y Telecommunications, Inc. 
d/b/a FTI Communications and WcahhCom 

• 
Florida Tariff No. I 

Original Sheet 6 

SECTION I - TECRNJCAL TERMS AND AIBBREVIATIONS 

Accowning Code: A multi-digit code which cna.bles a customer to allocate long diitmte cbuges to 
its internal accounts. 

Authoriutjon Code: A mul!i-cl.igit code which CDJibles a custo.mer to access FITs network and 
identifies the customer's use of FITs setVices for proper billing. 

Authorized User: AD Individual, organiutioo, or other eotity which has been aUowed to usc the 
authorization eodc of a cuStomer by the customer. 

Business Hours: Th.c term ''business hours• refers to the tlmo betweeo 8:00 A.M. md 5:00 P.M., 
Monday through Friday, excluding holidays. 

Commjssjon: The term "commi.'iSion" refers to th.o Florida Public Service Commission. 

Company: Th.c term "company" refers to Family Telecomrnunicatlons, !no. d/b/a F'll 
Communications and WcalthCom. 

Cus!omer: The term "customer" is synonymous with. the term "subscnoer" and means the individual, 
,organiution, corporation, or other eotity that contracts for service with FTI under this tariff and thet 
is respollSiolc for the payment of charges and compliance with the Company's rules and rcgulatloos 
!Penaining to this tari:II 

QclinquC!U or Delinqucns;y. Th.e tc:nns "delinquent" and "delinquency• refer to an account for which 
paymrnt has not been received in full on or before the last day tor timely payment. 

Holiday: The term "holiday" means aU Company-specific holidays. ie., New Y car's Day, Presidents 
Day, East.er, Memorial Day, lndependencc Day, Labor Day, Thanksgiving Day, and Christma.s Day. 

!Issued: September 9, 1996 
by; 

Denise A. Edwards, Secretary 
3800 N. Central Ave., Suite B·l 

Phoenix, AZ 8SO I 2 

E.lfcctive: December 16, 1996 



• 
Family TclecommrnicltiOOJ, IDe.. 
d/bla FTI CommunlcatioiiJ aod WcaltbCom 

• 
Florida Tariff No. I 

Oripw Sbcct 7 

S ECTION I - TECUNJC AL TERMS AND ABBRE\fiADONS 

Local Awess Tnp.,on A«a C"'ATA"): The phruo "Local Access Tranaport Area" meaDS a 

gcographlcal area established by the U.S. Diaria Court for the Diatricc of Columbia iD Civil Action 
No. 17-49, within which aiOil&l cxcbaogo COillpaoy provid.cs communicationsiC!Vicet. 

'liM'' Essb•ore Arq· Tho term "locaa cxclwlgo area" meaDS a gcograpblcally dc&ed area \Werem 
the tdcpbooe ioduary throuab the UJe of maps 01' legal dcscriptioas desig1111ea apccificd areas \Were 
iodividualtdepboeo cxc:baup carric:n offer to provide communicatiOIIJ services. 

l.ogJ Exrb~gac Caaicr Q.EC): This term means a compaoy providing tel.cco!DII!Imic.otiOIIJ service 

within a local exchange or lJ\ T A. 

Non-bw;incss Hour&: 'fbo term "noo-buslnw houn;" ro(m to tho tlmc period between S:OO P.M. and 
8:00 A M., Monday through Fnday, aD day Saturday. Sunday 211d holiday~. 

RS&~Jier mmoa· The words "regular billillg" mean 1 ltllldard bill or invoice for IICIViccs sal! duriog 

the oormal Fl1 billins cyele aod coasisu of ooe bill for eacb account assisned to a c:w1omcr. 

Timetv Pa)1DC!lt: Tho term "timely Payment" means 1 payment oo 1 customa's account n11dc oo or 
before the due cbto. 

Issued. September 9, 1996 
by. 

Deolso A Edwarda. Secretary 
3800 N. Canral Avo., Suite B- I 

Pboc:nix, AZ 8SO 12 

ElTcc:tivo. Deceml;u !6, !996 



• 
Family TdccoiDIJlUIIk:atioa.s, Inc. 
dlbla f11 CoiDIJlUIIk:ations md WealthCom 

• 
Aorida Tariff No. I 

OriPW Sheet 8 

SECTION l • RilLES AND REGW.AIIONS 

2. 1 Undroeking ofthe Coq~my 

2. 1.1 SJllui.G 

The Compmy Wldcttakea co provide incnaate cdccommunlcatio111 SCTVioe iD 
a<:eordanoe with the cerm.s and cooclitiou set fonh iD this tariJI 

2.1.2 sboruae offtpljtj" 

AD SeMce is subject co the availabil.iry of Jllitablc facilities. The Compmy reservea 
the right to limit the Jcop of comua~~~icatiooa or to discontioue fumiihiog Sctvices 
wbcn n~ bccaUJC of the lack of available facilities or bccau10 of any caii$CS 
beyond its control. 

2. 1.3 Ayeilebi!ily ofScryjces 

Service ~ available IWCIII)'"four boura per day, seYCD days per \\uL Service to 

CuaoiDCfS is available from ID)' poilu iD tho aac.c co my other point in tho aace. 

2.1.4 U..bUily of the Coqagy 

(A) Except U aaccd iD ICCtion 2.1.4, tho Company aball bavo DO lability lor 
damages of my ld1ld a.risiog out of or n:latcd to evcou, acu, rishu or 
privileges coaCC~q~latcd iD this tarifl: This; tariff does noc limil the lability of 
the Company for willful mbcooduct. 

(B) The liability of the Compmy, if any. for damagea resulting In \\ilolc or io plill 
&om or a.rlslng In conne«ioo with tli6 ful'll.ilhing of Servi04 Wider this cariff. 

bsucd. Squcmbcr 9, 1996 
by: 

Dcuiac A. Edwarda, Sccrcury 
3 800 N Ccotral Avo., Su.ilo B· I 

Pboeo.ix, AZ 850 12 

E.fli:cdw: De.: c l"ba 16. 1996 



• 
Family TclecollJltlWiications, Jnc. 
d/b/a FTI Communications and WcallhCom 

• 
Aorida TuiJfNo. I 

Original Sheet 9 

SEOJON 2. B!D.FS AND REGULATIONS 

including bul not limited to miaakes, omissions, intcnuptions, delays. errors 
or other dcfecu or mlsrcpreseotatiOtiJ in tnngni•sioo., or fai!W'CS or defeets 
in facilities fluuisbcd by th.c Qlmpany in the course offumiJilillg ScMcc or 
llisillg out of any failure to fumisb ScMce llball in no event oexceed an amount 
ofmooey cquivalern to the proponionate charge to Customer for t.he period 
of SCtYicc during wblob such mbtakes, omissi.on.s, 
interruptions, delays or mors or defects in tnnsmiSiion ocqu and continue. 
However, my such mistakes, olllis$lo115, intctTUptions, delays, errors or 
defects ill 11111smissioo or setvicc wbicb arc caUICd by or contn'buLcd to by the 
negligence or willful act of Customer, or ~ilic.b arise from the use of 
Cuaomcr•provided facilillos shall not result in the imposition of uy liability 
wbaliOever upon the Company. 

(C) The Company ia not liable for any act, omissi.on or ncgliae~~ce of any other 
cntily furnishing to the CuPomcr facilllics, equipment, or services used with 
the Company's Services. Nor shall the Company bo liable for the unavailabi6ty 
of or any dcl.tys in the fumish!Dg of lillY services to the Cu5tomer facilities or 
equipment wblch aTe provided by any other c:atlty. Sbould the Company 
employ the SCtYicc of any Other Commoo C&rrict ill fumUhing the services 
provided to Cu.!aomcr, the Company'allabilily shall bo limited according to the 
provisiom in S«tloo 9. I. 

(D) The Company shall not bo liable for any faiJuro ofperfornwsce hereunder due 
to c&WICS beyond its control, including but not limited to !Ue, flood, or other 
cataP:ropbcs, Ac:ts of God, aunospberic concfulons or other phenomena of 
nature, such as radiation; any law, order regulation, dircc:tive, action or 

I!ISUcd: Scptc:tnbcr 9, 1996 
by 

Denise A. Edw&TdJ, Secretary 
3800 N, Central Ave., Suite 8·1 

Pboc:aix, AZ 8SOI2 

EffcctM: Dcc!anbcr 16, 1996 



• 
Family Telecommunications, Inc, 
d/b/a FTI CommunicatioliS and WealthCom 

• 
Florida TariJTNo. I 

Original Sbcet I 0 

SECTION 1- RIU.f.S AND REGili.ATIONS 

RqUesl oflbo Ullilcd States Govamnc:nt, or any other govenutlal1, inc:llldlng 
State md local govemmeat, baviug my juriJdietion over the Compmy, or my 
depll1menl, ageocy, colDIDis5ioa. bureau, oorpontion or other instrumentality 
of any one or more of said govetlllliCUts, or any civil or mi!ltuy authorisy 
bmog any jari8dk1doo over the Compmy o.r lb.e Scrviec provided herlllllldc:r; 
natio.oal emergencies, civil disorder, ilwtroc:tioDJ, riots, wars, strikes, 
lockoutJ, wodt •oppa~ or other labor problems or rcgulatloDJ esubli.sbod 
or actions lakc:o by any coun havingjurildic:tlon over the compmy. 

(E) The Compan,v shall be illdemnlfied and held hannless by the Cwtomer from 
and lgaDut aU loSS, liability, damage and expense, includillg I"CIIODablc 
colm$d fees, due to claims for 1ibd, slander, or infiingemeat of copyright or 
IJ'Iclemark iD oonnec:don with my material U'lllsmitted by any penon using the 
Coqlmys Saviclef and any other c:la.im resulting from any a.ct or omission of 
the Cwtomcr or patron(s) of lbc Cwtomcr relating mo the UJC of lbe 
Companys &c:llitics. 

(F) Under no circ:wnsunces whatsoever shall the Company or ils officers, 
directors, agentS, or m~plo)'CCI be lilhtc for indirect, inddeotal, special or 
coruequenti.al damages. 

2. l .S Provision qfEquipmc:ns and faeithics 

{A) CuSiomcr-providcd equipment at the Customer's premises for UJC in 
connection wilb this Sctvic:e WJt be so constructod., maiotaillcd and operated 
by Customer lito work satWactorily with tbe facilities of the Company. 

Wiled: September 9, 1996 
by: 

DcaiJC A Edwards, Scctewy 
3800 N. Ceo.tral Avo., Suite B-1 

Pbocnbc, AZ 8$012 

Effective: December I 6, 1996 



• • 
family Telecommunications, Inc. Florida TariffNo. I 

<mgioal Sheet II d/b/a rn Communications aod WcalthCom 

SECDON 2 - RUI.f.S AND Rt;GIIJ.ADONS 

(B) The Compaoy sball not be responQ'blo for the io&lall.ltion, opention or 
maiotCIIDice of any CIUtOmer•provided equipment.. Where &Uch cquipiDCIIt 
is connected to Sctvice pursuaot to tiW tari1l; tho reJpoJW'biliiy of the 
Cotqlmy lball be limited to the f.u:mUhiog of Services under tb1s tariff aod to 
the llllio!CIWIOO and openticm of lllCb JetVices in the proper maoner. Subjoct 
to this responsibility, the Compaoy shaD n:ot be responsible for: 

2.2 Asdanmsns 

( 1) the through tnn!.'lnissioo of signalageoenled by Custoruer•provided 
equipment or for the quality oJ; or defects in, such uaosmissio:n; 

(2) the rer.eptioo of signals by Customer-provided cquipmcot; or 

(3) network control ligoaliog wbere such 5ignaling is performed by 
Customer-provided network contl'OI signaling equipment 

Customer sball not allip or traoJfer the usc of the Company's setviee except with tho prior 
'vrittca conseot of the Compaoy in each and f!Very in&laocc. Consent to such assignment CDr 
traos{er will not be UDTCasooably withheld. 

llssucd: Septc:mber 9, 1996 
by: 

Denise A. EdwttdJ, Secretary 
3800 N. Coo1ral Ave., SliM B·~ 

Pbocnlx, AZ 8'012 

EJfect.ive: Dec:cmber 16, I 996 



• 
FamDy Telecommunic:ationa, Inc. 
d/b/a Fn ColliDlWlicatioDS m d WealthCom 

• 
Aorida Tariff No. I 

Original Sheet 12 

S&CI]ON 2 - Rlll.fS AN'Q R.EGUJ..AIIONS 

2.3 Qbllrmioos and I .jtbDirics of the Cu51oaw 

2.3. I Tho Qutomerwill boliablo for aD use of a caDing card issued to the Customer. In the 
cue of unauthorized use. loss, or a It olen c:alling card Issued to the Customer, the 
Cultomer IIIJ5t aotify the Company within twelll)'-four (24) hours of such loss. 
Should tho Customer bo noilliod by a rq>,_tativo of the Company of an locrea.sc 
in IWgc (including Calling Card uaago), it is the Cwlomet's responsibility 10 

determine at th& timt of IIOtilio.ttlou whether the usage inereue is legltlmtte ~r 
fiaudulcot. 

2.3.2 Tho Customer is. responsible for placing any neocswy ordera, for complying with 
wiJfrtgulatioa.s, lind for the payment of c:bargea for caDs origiuatcd at !he Customer's 
premises wbich arc not colle<:t or third party calls.. 

2.3.3 lfn:xjuircd for the provision of tho Company's SorWlcs, the CuilOmer IIIIISI provide 
any equipment, space, supporting lilructure, conduit, and electriul power without 
clwgc to the Company. 

2.3.4 Tho Customer shall CIISIU'C that its terminal equlprna~t and/or i)'ilcm properly 
iotemces with the Company's faciliiles or Services, that the sigDI),s emitted into the 
Company' a &cilitlca uo of tho proper mode, bandwidth. power and signal level for the 
intended use of tho Custom.:r and in compliance with the criteria set forth in pan 68 
of !he rulca of the FCC, and that the signals clo not claJnagc equipment, inj~ 
persollllcl, or dcgnde Service to otber Customers. 

2.3.5 lflhc Customer liWs to maintain the equipment and/or system pr~pcrly, with reCiUhin,g 
inuninen1 harm 1o the Company's equipiDellt, pCBOIUicl or the quallty or Service 1o 
otber CwlomerSl, tho Company may, upon wri'tleo ootice, require tho usc of 

Issued: $ql1cmbet 9, 1996 
by: . 

Ocoisc A. Edwarda, Secretary 
3800 N. Ccutral A.ve., Suite 8-1. 

Pboen.ix, AZ SSO 12 

Elfccrlve: DcccrOOer 16, 1996 



• • 
family Telecommunications, Inc. 
d/b/a fTl Communications and WcalthCom 

SECI]ON 2 - RW Jt<; AND BEGI!l.ADONS 

1-lorida Tariff No. l 
Original Sheet 13 

protective cqui:pmeut at the Customer's mqiensc. If this 111e1surc &lls to produce 
satisfic:tmy qualiry md safdy, the Clllqlaoy may. upon written notification, terminate 
tbe Cu.Aomers Service. 

2.3.6 The CU$tomcr lllU5I pay the Company for replacemeot or repair of dlllllgc to the 
equipiDCIU or facilities of the Company caused by a.egligcnce or wUifulact of the 
CuRomer or othcn, or by improper usc of equipment provided by the Customer or 
othera. 

2.3.7 The~y'sliabllity for damages ui5iDg out ofmiltabs, interruptions. ornisiioos, 
delays, errors, or defects in the transmission occurring in the cour&c of furnishing 
service or facilities, llld oot cau&cd by the negligence ofiu employees or its agents, 
in no event shall exceed an amount equ.ival=t to tho proportioaate charge to the 
Outomcr for the period during v.hlch the afbremmtioocd flubs in lnJlSilliision occur. 

2.3.8 The Company shall be indemnified and held harmless by the C\islomer ag&in.sl; 

(A) Claims for libc~ slander, or infringeiDCilt of copyright .arising out of the 
material, dau, information, or otbcr contem tranJmitted over tbc Company's 
facilities. 

(B) All otbcr claimJ arising our of any act or omission of the CIISiomcr In 
connection with any 5CfVicct or facility provided by the Company. 

2.4 Use ofSgyjoo 

2.4.1 Services provided under this tarltfmay be wed for any lawful purpo&c conaistcnt ..;th 
the iraa.wlssloo and switclllng pamncters of tho ieleco.mmunlcatiool facllltle5 utlliud 
in the provision of teMCC$, in a awwer consi.slcot with the tc:rms and cooditlou of 

Issued: September 9, 1996 
by: 

DCilisc A Edwards, Secreury 
3800 N. Ccotral Ave., Suite B-1 

Pboenitc, AZ 85012 



• 
Family TdccomDM!fticati<Jns, Inc. 
dlbla rn Commm!cati<Jcls ud WeahhCom 

• 
Flori4a TarilT No. I 

Original Shea 14 

SECIJON 2- Rill .f.$ AND REGlll.ADONS 

lhls tariff and tho polidea IDd ~of tho Fcdenl Commmications Commission 
and tho Florida Public Service Collllllissioll. Service provid~ under this l&rifT shall 
oot be used for IIDY unlawful purpose, 

2.4.2 The we of the Coqlmy'a Serviocs to IIJib calls wllicb miaJu n:uot~ably be cxpec:tc:d 
to &iptCII, abu$0, tormeoc, or haruauother or ill sud! a way u to Wli'CIIOIIJbly 
illlctfc:te with Ilk by other• Lt prohibited. 

2.4.3 The uso of the Company'a Scrvi~ without payment for ICI'Vlcc or anemptiug 10 

avoid paytnen.t for servillc by fraudulent mans or devices, sdlemea, ialse or invalid 
oiiJllben, or &.be c.tliog or ~it (:IJ'cU l.s prohibited. 

2.4.4 Tho Company's Serviocs ~n~avN!Ible for usc tweol:)'-four bo~~r~a day, aeven days pc 
wce.k. 

2.4.5 Cwtomasof~providcdlllldcrlhisllri1l'mayavtborizc or permit others to tUc 

these ICIVices, aod may resell or share aucb setVicel IUbjcc:t to the rcsubtioos 
CQ1ltained in this wif[ The Cuilomer ranaiiiS mpoosiblc to the Compuy for 
pa)'IIXIIl of all~ for aervicca used by others ~ilh the Cwlomcr'J knowledge or 
without the Cwlomct's lalowlcdgc if the acrviccs ori&iule with the Cuaaomcr'11 
&cilibes. Tbe Customer Is rcapOIIJiblc for ootiJYio3 the Company immcdi.ltcly of any 
UD&UthOrizlcd UIO of SCJVicca. 

2.4.6 The Compuy docs not provide Service unlcu the Cui:lomer CilabiWics a billing 
account dircclly with the Company. 

lssucd: September 9, 1996 
by: 

Denise A. Edwards, Scc:Tetuy 
3800 N. Ccctral Ave., Suite IJ...I 

Phocoix, II.Z .,0 12 

Elfec:tive: December 16, 1996 
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Original Shed I 5 d/b/a FTl CoiiiiiiWilcations and WcalthCom 

SEOJON 2- BW.f.!i AND REGULATIONS 

2 .5 Cangs:Uesion gr lpscayption g(Scry!ge 

2.5.1 Without iocunia1gliabitity, the CoqiiDY may temporarily or pe.nnaneody discontinue 
Services to the Customer or to a particular Cultomer location, or may withhold the 
provision of ordered or contracted Service, under she foUnwiog conditions: 

(A) 

(B) 

(C) 

(D) 

(E) 

(F) 

fornoapaymcut of any sum due the Company for more th.an thirty (30) days 
afler issuance ofsho biD for iho amount due: 

for violati.on of any of she provisions of this tariff; 

for violllioo of any law, rule, regubtloa, or policy of any govcmiog authority 
bavingjurisdlction of the Companys S~; 

by rcasoOJ of any order or decision of a court hiving compcteot jurisdiction, 
public service commission or federal regulatory body or other soveming 
•uthority prohibiting the Company from fumi1hin3 ila ScrviQCS; 

fur dgnific;anr dcc:rcase in the credit wortb.irlcu of a Cwtomer or responsible 
siper wbicb caliJ Into question the CusloiJICf's ability co pay for Service;o 
fumlsbed by the Company, sucb as but not Ualiled to, Bankruptcy and 
Chapter Elcvet~ filinga; or 

for the dislco\-uy of&lse sut.c:me~~u or information from Customer at the time 
or appliea.tioo for Service. 

hsued: September 9, I 996 
by. 

Denise A EdwardJ, Sec:rewy 
3800 N. Central Ave., Sultc D- I 

Phoenix.. AZ 85012 
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SECfiON 2 • BJTI,F..'i AND Bf:GIJLADONS 

2.S.2 Wilhout incurring liability, the Company may intem~pt the provision of Savk:cs at 
any time in order to petform tcst(s) and losp~oos to asswc compllaoce with 

2.S.2 Without iacwriug liability, the Company may inu:tropt the provision of Services at 
any time in order to petform test{s) and inspections to usure comptlan.ce with 
tariffn:gulations, and may wilh01111iabilily, temporarily suspend Sctvice wbilc making 
tcsu and insp~ons. and may continue such intcnuptioo UDtil any ilcma of 
ooocomptlance or Improper cqulplllCilt operation or violations of requirements w 
identified ue rectified. 

2.5.3 Service may be discontinued by the Company, without notice to th.e CustoiDU, by 
blcx:lciog tnffic to ccn&io ucu, or by blocldos calls usios ccn&io Customer 
Authori:zatioo codes, when the Company deems il occcssuy to take action to prevent 
uolawfhl usc oflu Sctvicc. The Company may restore Service •• soon as it can be 
provic!J:Id without undue risk. 

2.S.4 ll; for any reason, Service 1£ Interrupted, the Customer will ooly be cbugcd for the 
Service that wu actually Ulcd. 

2.6 l)cposill and Advance Payments 

The Company docs not require a dcpolit from the Customer. Tho ooly advance paymcot 
scMcc offered by FTI will be pro-paid caiJiog cuds. f1'1anticlpa!C$ that oo1y a small ponion 
ofits customers wiD usc lhl.s service. 

2. 7 Emptayee Cooooans 

After 60 days of c:mploymmt. any c:mploycl: oftht Company may receive a maximum $30.00 
credit per lllODth on thclt tons distance scrvkes. 

tuucd: Scptcmbcr9, 1996 
by. 

Dcolse A. Edwards, s--ctary 
31100 N. Cattnl Ave., Suite B-1 

Pboenix, AZ 85012 

E.IJOclivc: Deoetti>er 16, 1996 



• • 
Family TdCCQilliiJUliWations. Inc. 
d/bla FTl Communic.ttions 111d Wealth Com 

SECDON 3- Df.SC8JWON OF SERVICE 

3.1 T"I!Ding of Calls 

3. 1.1 WhepBjWma Cbl(a-os Bcp andTmnipato 

Flornh Tari!f No. I 
Original Sheet 17 

The customer's long dht&n.c:e wago charge Is based on the actual\Wgc of FTI's 
network. Usage begins whea tho called pany picks up the nx:eiver, (ic. Wbcotwo­
way conmmication, often mimed to as "oon~lion time'' is possible.). Wbc:o lhe 
caUcd pll't)' picks up is detennillod by lwdwvo 111swer wpc:rvi~Wn in which the local 
telephone company sc:ods a signal to the 5Witch or th.c software utili1ing audio tone 
detection. Wben soltwuc 111swer suptrvision is employed, up to 60 seconds of 
ringing i.> allowed bc:fOre it is billcd as usage of the DCI\\'Ork. A call is terminated when 
the caWog or c.tlled pany lwlgs up. 

3.1.2 Billinatnm:mcms 

Unless otht:JWise spcci&d in this tarift; the minimun call duntiou for billi:og purposes 
is eighteen ( 18) -ds for a OOJlJiccted call Calls beyond eighteen ( 18) seconds arc 
billed in six (6) second inorcmen~s. 

3. 1.3 Per Call amma Chl[aes 

BUI.ing will be rounded up to the ncareSI pCIUiy for each call. 

3. 1.4 Upcomplrtc;d Calls 

There shall be no chargee for Ullcompletcd calls. An uncompleted call is ddined u 
• call for which an insufficient number or digits is dialed to dctcnninc • termin.tioo 
destin.ltiou or a call wbc:n~ tho caller breah the connection before the call is answ.:red 

Issued: Septenlber 9, 1996 
by: 

Dc:niso A. Edwards, Secretary 
3800 N. Ccutnl Ave., Suite 8-1 

Pboenix, AZ 8SO 12 

Effective:~ 16, 1996 
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SECDON J- DESCBiniON OF Slt:RYICt: 

or picked up at the u:nninat.iog d.cstinatio.o, except where noted in Section 18. 1.1 
where the software II1SWCt 5Upervision deems the ~~:~U billable 11 approximately 60 
seconds of110answcred ringing. 

3.2 Rt:nderio11and Pa)'!DC:Il! o(Bills 

3.2. 1 B.illiog periods ate monthly. The billing date iJ dependent on tht ·billing ~le 
assi,gned to the custom~:r. 

3.2.2 The Cuuomer iJ responsible for paymau of aD Services furnished by the Cotq)my. 

3.2.3 Bins arc due md payable upon receipt If the Customer's oet bill is ool pa.id (paymc:nt 
~ by the Cot.qlmy) within tblny (30) calcodar days eJler the invoitc date listed 
oo the biD, it ah&ll. bccoDlC a ddiuqueat bill and will be 5Ubject to late paymc:nt fees :as 
provided in thJs, 11rili If the Company initiltes legal proceedings to coUcct IWY 
11110\lDt due hereunder and tho Company 61lbstan1Wiy prevails in IUch pr<K:cedings. 
thco tho defendant CuS~omcr shaD pay the reasonable attorney's fees and reasonable 
01:0UOI:tioo 01:0SU of the Company for OI:OIIectioo of my put duo balances. For coun 
procoedinss rcl.tlod to the Sl:fvitc provided herelo, the CuSlomer OI:Onscnts to the 
jurisdic:don of the court located in tho speaifu: county where the Company is located 
which services the Customer. 

3.2.4 The rates quoted lin this Uri.lf do not include fedcr.al excise taxes, and Slate and local 
taxes, usc taxes or tilrolla.r liabilidcs chargeable to <1r aga.ilul the Company u 1 result 
of the provision of the Company's Setvitc~ bcteUildcr to Customer, and shall be 
clwged to and payable by CuSlomer io addition to the rates indicated in this tariff for 
Setvitcs. 

3.l.S All rates arc non-distanc;c sensitive. 

Issued: September 9, 1996 
by; 

Denise A. Edwmls, Sceretary 
3800 N. Ccotral Ave., Suite 1). J 

Phoenix. AZ BSO 12 

ED"ootivc: {)cc;cmbcr 16, 1996 
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SEOJON J - DESCBIYTJON OF SERVICE 

3.2.6 Ally dwJe~ ac:cr1IOd UDder lhi.s wi1flhat arc oot paid ill full withill the time provided 

by this tariff wiD 'be subject to a dwBc of l.S% of the amount past clue, per DlOIIIh. 

3.2. 7 A ddloqueot aCCO\lllllllly lllbjecc the CuaOillCI't Service to temporary diaooooectioo. 
The Company Is responsible for notifyios the Customer at least five days before 
Service is to be disconnected. 

3.2.8 for mydlcck returned to the Coq!aoy duo 10 iluiufficiclltlimdl, UDQOUcrud limd$, 
or closed aOCOUDt. the foDowiag c:lwBct wiD be adclcclto the Cuaoma's ICCOUIII 
balance: 

(A) a chugc of$1 S.OO for the first return; and 

(B) a chugc ofS I S.OO for the socood return and the amount or the check. 

3.3 Mmjmum CaD CoqaJctjoo Rare 

Colql111y IDiiclpa~ a call ~lcdoo file of not leu than Dioety percent (90%) during peal 
UJe periods for all FG 0 scrvic:es (ul+" dialing) 

3.4 Services OITem! 

3.4. 1 lntcrlAIA Swj!chcc! Calls 

ThiJ sctViee is a O..t ntc, dirccc acc:eu. illtnsutc service deaipatcd for bod! 
residential and oommc:rclal cuJtomen, 24 boun p~ day, seven (7) clays per week. 

~-eel .. September9, 1996 
by: 

Dcnlsc A. Edward., Secretary 
3800 N. Central Ave., Suite 8-J 

Phoenix, AZ 850 12 

Eff'ectlvo: Dec coiba 16, 1996 



• • 
Family TelecollllllUII.icatioo£, loc. 
dlbla F11 Co1n1111micatioM and WeallhCom 

SljCIJON 3 - Df.SCRIFDON Of SERVICE 

3.4.2 IaterlATA 800 Calk 

Aorida TariffNo. 1 
OripW Sheet 20 

Tbl.s service allows the Ctutome:r 10 pay for t.oD calls to his premises, irutcad of 
baviog the callioa party billed for tho loDg dlslance toU clllflle5. lotcd.ATA 800 calls 
a.rc those c:alls dln:cted 10 on 800 llU.IDber .in florida, where the caller is also calling 
from Florida, but outside of tho LATA where the 800 Cusaomcts premises arc 
located. Tbe Customer is billed 11 !he "me rate for aD llllerlA TA caDs to his 
premises 24 bours per day, seven (7) da)'l per week. 

3.4.3 lptt1lATA Switcbc:d Calls 

This service is a lilt rate, direct access, inttaLA TA service designated for both 
residential and collllllCtcial cuaomcrs, 24 hours per day, seven (7) days per week. 

3.4.4 lptraiATA 800 Colis 

Tbii aerv.ice allows the Customer to pay for toU c:alls to his premises, instead of 
laving 1hc calling ,Party billed for the long distance toll cblflles. lotn.LA TA 800 oalls 
a.rc those calls dln:ctcd to an 800 oumbc:r in Florida, where the ca1Jc:r is also alling 
&om florida and from witblo the same LATA whcro the 800 Customer's prc:nbscs arc 
located. Tbo Cu~tome:r is billed at !he same rate for all lDtcrlA TA calls to his 
premises 24 bouts per day, seven (7) days p« w=k. 

3.4.S Trml C•muCan! Sayjcc 

This is a c:alllog can! whereby a Customer may usc F11 services from any touch-tone 
pltooc in the United Swcs or Casada where 800 numbers are reachable, to any phone 
ill the world. The Cualome:r cllab a toU-frec number to FTI, then dlals !heir Calling 

luucd; September 9, 1996 
by: 

Denl5o A. Edwards, Secretary 
3800 N. Central Ave., Suite B-1 

Pboailit, AZ 85012 
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SECIJON 3- DF.SCRIPTIQN OF SEBVJO: 

Card authorization code and the number they want to caD. Local numbers and long 
~co nambers c:an boch be accessed throush the Calling Card Service. AD Calling 
card caDs are biW to the Customer' a home oroffiee, as the Customer d~pate$. A 
Cu.uomer may choose Travel c.Iling Card Service in connection with another FTI 
Service or may c.hoose ilu their only FTI Service. 

3.3.6 Pn:tPajd Cellini Cud 

This is a Calling C.rd Service similar to the Travel Calling Card Service, cxc:cpt the 
caD.s are not billed to the Cwto.mer, they are paid for in advu!ce. The 6utomer buys 
a Pn:tPild Clll:ing Clrd for looa dist.lllco .ctvice. Tbey make long cllJtanoe calls from 
any touch tone phone in the United Sutcs or Caiuda, where 800 numbers are 
reachable, to any pbooc in the world. The calls arc dialed exactly the IAitJI) u Travel 
Calling Card calls. However, the cost of evay call is caloulated immed.i&tdy and 
sublraaed from the pn>paid baLmcc oo the card. Wbal a Cwtomer hu used aU their 
pre-paid balance, they may buy addirlonal pn>paid m!outcs. A CUstomer may 
purchase a Pre-Paid Calling Card in connection with other FTI Setvicc:(s) or may 
choose it as their only FTI Service. 

Issued: September 9, 1996 
by: 

Denise A. Edwardt, Secretary 
3800 N. Cc:utral Ave., Swte B-1 

Phoenix, AZ 85012 

Eifeethoc: Decembct 16. 1996 
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4. 1 m Communleadou ntes for both residCDUal and C01IlJJlddal CUSlOIIIier$. 

4 . 1. 1 Ali'tlvl!!oo Eoc: so.oo 

4. 1.2 MpnthtyAwq Fee: $0.00 

4.1.3 Drm Pcriod5; 111o Day period iJ Monday through Friday, from S.:OO a .. m. to 4:59 
p.m. lbe Non-day period is Monday lhtougb Sunday, from 5:00 'P·m. to 7:59a.m., 
aod Saturday and Sunday from 8:00a.m. to 4.59 p.m. 

4.1.4 ( Jsaas: Bato (per minute of uso): 
lay Npn-day 

(A) lntori.ATA Swil.chod Calls $0. 1726 $0.1590 

(B) lotral..A TA Swilcbcd Calls $0. 1452 $0. 1452 

(q lntrUIIIC 800 CaJIJ $0. 1895 $0. 1895 

(D) Fl1 Travd Calllng Card $0.1790 $0. 1790 
(With I+ OW Service) 

(.E) FtJ Travel Ctlliog Card $0.2500 $0.2500 
(Without I+ OW Sc:rvice) 

(F) rn Pn:pald Calllns Card• $0. 1690 $0. 1690 

• A prepaid calllog card il available to customer• ror purcba~~e. It may be u$Cd by 
cfialiq the 800 llil!iibet prilltalaD the i!itd, cattriilg the eustomct't PIN IIUJIIber, md 
thea d.ialina lhe desired telephone number. 

Issued: September 9, 1996 
by. 

Denise A. Edwuda, Secretary 
3800 N. Central Ave., Sullo B·l 

Pboc:olx, AZ 85012 
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St:CIJON 4 - BATES 

4.2 WealthCom rates for both rCJidcatl.tl and commcrdal customers. 

4.2.1 

4.2.2 

WqJcbCom Ecgapmy "'a 

(A) As;riygigg fcc: $0.00 

(B) Mogtb!y Sayjee Fcc: S3.50 

~tallbC11111 c .....,p Elaa• 

(A) Aqjyatjgn fc:c; $0.00 

(B) M!!!!lbl)' ,Scryjcc fc:c: S3.50 

• A ditcouot incentive II offered to compcoaalc ioclividualJ for referring othcra to the 
Co-op PWI. This ioocotivo Ia ltiUcruJ<ed to provide caQb member with a credit or 
group of crcdiu against their o""u long di5unco bill bucd on the long dililanco of 
others they refer to either tho Economy PWI or Co-op Plana. 

4.2.3 Till!£ Pc:rjods: The Day period Ia Mooday throush Friday, from 8.00 Lm. 10 4:59 
p.m. The Non-day period is Mooday throuab Sunday, from S:OO p.m. to 1:S9 a.m., 
and Sarurday and Sunday from 8:00 LID. 10 4.59 p.m. 

4.2.4 l1YIQ Rates for Bot!! !be fpmomy Plag ond tbc CII:=OJI Plao (per minute of usc): 

(A) Interi.ATA Switched Calli so. 189 

(B) lntrai.ATA Sw!tQbed CallJ SO.J49 

(C) lntrastalo 800 Calli $0. 199 

IIIIUcd: September 9, 1996 
by: 

Dcoik A. Edwuds, Secn.wy 
3 800 N. Ccatral Ave., Suite B-1 

Pbocoix, AZ 15012 

Ngo-Day 

$0.159 

$0. 149 

$0. 199 

EITccUvc: Dcccrnbcr 16, 1996 
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FemDy Teleeornmunielltions, Inc. 
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SECDON 4 · BAILS 

4.3 Sped a! Rates Poe Tho HandiG&PPed 

4.3.1 QiRcton Assipepce 

• 
Florida TtrilTNo. I 

Original Shccl 24 

Pwsuaot to FPSC Rules 111d Rcgulltion$. there shall be no charge for up to fifty (50) 
call$ per billing cycle frolll lines or trunks SCIVing individuals wilh di5abilities. The 
Comp111y shaD cba!Bc the prcvailin& tarilT rates for every Cllll in CXCW of SO within 
a billing cycle. 

4.3.2 He•rinB and Speech l'm)tired Pmgos 

Inlrasuto coU !DieSilgo rates for TDD (teleQommuniClltionJ dcviClO for the deaf) users 
shall be Non-day rates for both da)'timo 111d nlg)tt calls. 

4.3.3 T clr:gommpnlqlljPPs Seley Service; 

Fo.r iottuwc toU call5 ~ from tho relly scMClO, the Company will, wbeo biUing 
relay c:aiiJ, dllc:oont relay scrviee calls by SO pe«:cnl off the othCJWisc applie&ble rate 
fur a voice nonrday, except that wberc either the calllog or called party indle&tes that 
either party iJ botb bearing and visually impaired., tho call shaD be discounted 60 
percent off the appliellblc rate for a voice oonrelay c:aJl. Tbo above discount5 apply 
only to timo-seusitivc elcmcnu of a charge for tl1c call md shall oct apply to per call 
charges such as a aredit card surcharge. 

Issued: September 9, 1996 
by: 

Denise A. Edwards. Secretary 
3800 N. Central Ave., Suite 8-1 

Phoenix, AZ 8SO 12 
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