210N Park Ave
PO Drawer J00
Whnter Park, FL

327500200

Tel
Fau

407730857
4077400613

February 19, 1997
Overnight

Florida Public Service Commission ePusi “"Eﬁ-nr.u DATE
Division of Communication 0&55 5

2450 Shumard Oak Boulevard S 0ol
Gerald L, Gunter Building

Room 270 >

Tallahassee, FL 323199-085%0 ’”"'- [

Re: Initial Application and Tariff of Global Rate
Processing, Inc. for Authority Lo Provide

Interexchange Telecommunications Services within the
State of Florida.

Dear Sir/Madam:

Enclosed for filing are the original and six (6) copies of
the above-referenced application ol Global Rate Processing,
Ine,

Also enclosed ig a check in the amount of $2%0 Lo cover the
filing fee.

Please acknowledge receipt of this filing by date-stamping
the oxtra copy of this cover lettep and returning it to me
in the self-addressed, stamped envelope provided for this
purpose,

Questions regarding this filing may be directed to me at
(407) T40-8575.

Yours

b /
jofas M. Forte

Consultant to
GGlobal Rate Processaing, lnc,

L:

e Lo e

cc: K. AliKhan - GRPI
to file: GRPI Fl.
TMXN FL97000

:ll}]‘_'lurt 2y il e L o 2
Ul94| fEb @

[ B P ..':ti.'t'.l'l'il'F'l.lil.nh\-l




h. Thias form is uped for an original application tor
certificate and for approval of sale, assignment o
transfer of an existing certificate, In case ol a sale,
aspignment or transfer, the information provided shall be
for the purchaser, assignee or transferce (See Appendix
A).

B. Respond to each item requested in the application and
appendices. If an item is not applicable, please explain
why.

B Use a separate sheet for each answer which will not Lt
the allotted space.

D. 1f you have questions about completing the form, contact:

Florida Public Service Commission
Division of Communications
Bureau of Bervice Evaluation
2540 Shumard Osk Boulevard
Gunter Building
Tallahasses, Florida 32395-0850
(904) 413-6600
B. Once completed, submit the original and six (6] copies of

this form along with a non-refundable application ftee of
£250.00 to:

Florida Fublic Bervice Commission
Division of Administration

2540 Shumard Oak Blvd.

Gunter Bullding

Tallahassee, FPlorida 32399-0850
(904) 413-85251

FORM PSC/CMU 31 (11/95)
Kegquired by Commission Rule Nos. 25-24.471, 25-24.473, and 2¢
249 .480(2) .
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1. Select what type of business your company will be conduct ing
{check all that apply):

()

()

()

(X)

Facilities based carrier  company owni el
oparates or plans Lo i) and O pat e
telecommuni cat tong awitches and Lrangmingsion
tacilities in Florida.

Operator Service Provider company provides o
plans to provide alternative operator pervices or
IXCs; or toll operator services to call aggreqgatarx
locations; or clearinghouse services to bill such

calls.

Reseller - company has or plans to have one or more
gwitches but primarily leases the transmission
facilities of other carrviers. BHills its Wi
customer base for services used,

Switchless rsbiller company has no owitch <o
transmigsion faciliticas but may have o billina
computer, Aggregates  traffic to obtain  bulk
discounts from underlying carrier, Kebills end
users at a rate above its discount but qgenerally
below the rate end users would pay for unaggreagat ed
traffic.

Multi-Location Discount Aggregator company
contracts with unaffiliated entitieas to obtain
bulk/volume discounts under multi- locat ion discount
plans from certain underlying carriers. Then offeras
the resold service by enrolling unatfiliated
customers,

Prepaid Debit Card Provider - any person or entity
that purchases B800 acceps from an underlying
carrier or unaffiliated entity for use with prapaid
debit card service and/or encodes the cards with
personal ddentification numbers,

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25 .24.474, and. 26

24 .480(2) ,

-
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2. This is an applicatiomn for:

(X) Original Authority (new company)

{ ) Approval of transfer (Lo another certificated
company )

( ) Approval of assignment of existing certificate
(to a noncertificated company)

{ ) Approval for transfer of control (To another
certiticated company.

3. Name of corporation, partnership, cooperalive, joint vent e

or sole proprietorship:

Global Rate Processing, Inc. ("GRPI®)

4. Name under which the applicant will do business (fictitious

name, etc.):

Not Applicable

5. Mat ional address (including street name & number, post office

box, city, state and zip code).

7 . v « 5-171
T
Telephone: (714) 424 6103

Facpimile; (714) 424 6117

6. Florida address (including street name & number, post office

box, city, state and zip code).
Not Applicable

7. Structure of organization:

{ ) Individual {X) Corporation
{ ) Porelign Corporation { } Foreign Partnership
{ ) General Partnership { } Limited Partnership

{ ) Other,

FORM PSC/CMU 31 (11/9%)
Required by Commission Hule Nos. 25 24.4711, 2%-24.473, and 2%
2 ,.480(2) .

3




8. 1f applicant is an individual or partnership, please give
name, title and address of sole proprietor or partners.

Not applicable.

(al

(k)

9. I

fa)

(b)

fe)

Provide proof of compliance with the foreign partnership
gtatute (Chapter 620.169 F5), it applicable.

Indicate if the individual or any of the partners have
previously been:

(1) adjudged bankrupt, mentally incompetent, or ftound
quilty of any felony or of any crime, or whether such
actions may result from pending proceedings.

(2) officer, director, partner or stockholder in any
other Florida certificated telephone company. If yes,
give name of company and relationship. If no longe:
associated with the company, give reason why not,

incorporated, please give:

Proof from the Florida Secretary of State that the
applicant has authority to operate in Florida.

Corporate charter number: 00532

Name and address of the company’'s Florida registered
agent .

NRAI Servicep, Inc,
526 E. Park Avenue
Tallahassee, Florida 32301

Provide proof of compliance with the fictitious name
statute (Chapter 865.09 F5), if applicable.

Fictitious name registration number:_ Not Applicable

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2) .,

4




{d) Indicate if any of the officers, directors, or any of the
ten largest stockholders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found
guilty of any felony or of any crime, or whet heer
such actions may result from pending proceedings.

i (5% (s in

i or : crime. No

officer, director or stockholder of the Company are
involved in proceedings which may regult in such

action,

{2) officer, director, partner or stockholder an any
other Florida certificated telephone company. 1
yes, give name of company and relationship. If no
longer associated with the company, give reason why
not.

actor : 1 al 8 o lder « t e

ther F THNALL) & jcated telep o CoOmpany.

10. Who will perve as liaison with the Commission in regard to
iplease give name, title, address and telephone number) :

{a) The application:

Thomas M, Forte

Consultant to GRPI
Technoloqicn Management, Inc.
b.0. Drawer 200

(b) Official Point of Contact for the ongoing operations of
the company:

Global Rate Processing, Inc.
190 . o o . Suite

10 C H10%-1°71
lrvine, California 92720
Telephone: (714) 424-6103
ile: (7 - 7

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25

24.480(2) .
5




(c)

{d)

11. List
(a)

(b)

(c)

(d)

(e)

Tariff:

Thomas M. Forte
Copsultant to GRPI
Technologies Management, Inc.

(407) 740-8575

Complaints/Inguiries from customers:

the states in which the applicant:

Has operated as an interexchange carrier.

‘oyide gervice |
ided i iehia.
- [ i s g

required.

Has applications pending to be certificated as an
interexchange carrier.

GRP1 is presently filing applications to provide gervices
on a pnationwide basis.

Is certificated to operate as an interexchange carrier.

None.

Has been denied authority to operate as an interexchange
carrier and the circumstances involved,

None

Has had regulatory penalties imposed for viclations of
telecommunications pgtatutes and the circumstances
involved.

None

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25

24 . 480 (2) .

G




(f) Has been involved in civil court procecdings with an
interexchange carrier, local exchange carrier or other
telecommunications entity, and the circumstances
involved.

None

12. What services will the applicant offer to other certified
telephone companies:

{ ) Facilities { ) Operators
{ ) Billing and Collection () Sales

( ) Maintenance

(X) Other: t thi

13. Do you have a market ing proe<gram?

No

14. Will your marketing program:
Not Applicable
{ ) Pay commissions?
{ ) Offer sales franchises?
{ )
i)

Offer multi-level sales incentivea?
Offer other sales incentives?

15. Explain any of the offers checked in question 14 (to whom,
what amount, type of franchise, etc.).

16. Who will receive the bills for your service (check all that

apply) ?
(X) Residential customers (X) Business customers
PATS providers { ) PATS station end-users
) Hotels & motels ( ) Hotel & motel quests
{ ) Universities { ) Univ. dormitory residents

(X) other: (specify) Anyone who uses the Company's service

FORM PSC/OCMU 311 {11/94)
Requited by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).
7




17. Please provide the following (if applicable]:

ia) Will the name of your company appear on the bill lor your
services, and if not, who will the billed party contact
to ask questions about the bill (provide name and phone
number) and how is this information providad?

Yes, the Company's name will appear on the bill,

(b) The name and address of the firm who will bill for your
service.

The Company will utilize LEC billing arrangementis.

18. Please provide all available documentation demonstrating that
the applicant has the following capabilities to provide
interexchange telecommunications service in Florida.

A. Financial capability.

Regarding the showing of {inancial capability, the
following applies:

The application ghould contain the applicant’s
financial statements for the most recent 3 years,
including:

1. the balance shecot

2. income statement

3. statement of retained carnings
ec Attachime 1%L

Further, a written explanation, which can include
supporting documentation, reqgarding the following
should be provided to show financial capability.

1. Please provide documentation that the applicant
has sufficient financial capability to provide the
requested service in the geoqraphic area proposed
to he served.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and &
24.480(2).

8




2. Pleage provide documentation that the applicant
han sufficient financial capability to maintain *he
requested service.,

3, Please provide documentat ion that the applican
has sufficient financial capability to meet Lo
lease or ownerghip obligations.

MOTE: This documentation may include, but is not
limited to, financial statements, a projected
profit and loss statement, credit relerences,
credit bureau reports, and descriptions ol business
relationships with financial institutions.

1f available, the financial statements should be
audited financial atatementa.

1f the applicant does not have audited financial
gtatements, it shall be so stated, The unaudited
financial statements should then be aigned by the
applicant’s chief  execut jve officer and coliis!
financial officer. The signatures should affirs

e i cia atements are true and correct.,

B. Managerial capability.

5 . e o

- Technical capability.

A a  reseller, Applicant relies on  the technical
expertige of its underlying carrier for maintenance of
the network,

19. Please submit the proposed tariff under which the company
plans to begin operation. Use the format required by
Commipsion Rule 25-24.485 (example onclosed).

See Attachment 11,

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2) .

]




20. The applicant will provide the following interexchange carrier
services (Check all that apply):

_X NTS with distance sensitive per minute rates

____ Method of access is FGA
___ Method of access is FGB
_X Method of access is FGD

Method of access is 800
NTS

with route specific rates per minute
Method of access is FGA
Method of access ia FGH

Method of access is FGD
Method of access is B00

NTE with statewide flat rates per minute (i.e.
not distance sensitive)

Method of acceps in FGA
Method of access in FGH

Method of access 18 FGD
Method of access is BOO

____ MTS for pay telephone service providers,

Block of time calling plan (Reach Out Florida,
Ring America, etc.)

X 800 Service (Toll fres)

MATS type service (Bulk or volume discount)
Method of access is via dedicated facilities

Method of access is via switched facilities

Private lins services (Channel Services)
{(For ex. 1.544 mbps, D8-3, etec.)

_¥X_ Travel service

Method of accesa is 950
X Method of access is A00

900 swrvice

FORM PSC/CMU 31 (11/95%)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 2%
24.480(2) .
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Operator Services

Available to presubscribed customers

Available to non presubscribed customers (for
example, patrons of hotels, studente in
universities, patients in hospitals.
Available to inmates

Services included are:

Station assistance

Pergon to person assiotance
Directory assistance

Operator verify and interrupt
Conference calling

21. What does the end user dial for each of the interexchange
carrier services that were checked in services included

{above) .
For direct dialed calla;: 1 + destination number
+ . - le oy
H L 1
i ele = pumber,
22. Other:

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25 24.471, 25-24.473, and 25-
24480020,

11




¢ APPLICANT ACKMOWLEDGMENT STATEMEMT ¢¢

1. REQULATORY ASSBESSMEWT FEE: 1 understand that all telephone
companies must pay a regulatory assessment fee in the amount
of of its gross operating revenue derived
from intrastate business. Regardless of the gross operating
revenue of a company, a minimum annual assessment fee of 550
is required.

2. GROSS RECERIPTS TAX: I understand that all telephone companies
must pay a gross receipts tax of two and one-half percent on

all intra and interstate business.

3. SALES TAX: 1 understand that a seven percent sales tax must
be paid on intra and interstate revenues.

4. APPLICATION FEE: A non-refundable application ftee of
§250.00 must be submitted with the application.

5. RECEIFPT AND BIDERSTANDING OF RULES: 1 acknowledge receipt
and understanding of the Florida Public Service Commission's
Rules and Orders relating to my provision of interexchange
telephone service in Florida. 1 also understand that it is my
responsibility to comply with all current and future
Commission requirements regarding interexchange service.

7. ACCURACY OF APPLICATION: By my signature below, 1 the
undersigned owner or officer of the named utility in the
application, attest to the accuracy of the information contained in
this application and associated attachments. 1 have read the
foregoing and declare that to the best of my knowledge and belief,
the information is a true and correct statement.

further, I am awere that pursuant to Chapter 837.06, Florida
Statutes, "Whoaver knowingly mekes a false statement in writing
with the inteat to mislead a public sezvant in the performance of
his official duty shall be guilty of a misdemsancr of the second
degres, punishable as provided in s. 775.082 and . 775.003".

g f/’ f ' ] Ay
UTILITY OFFICIAL: A feds (4 e 2771 Ll s 7
Signature Dat e
Gy 1Kl
Fregident (714) 741-3207

FORM PSC/OCMU 31 (11/9%)
Required by Commission Rule Nos. 25-24.471, 25 24.473, and 2%
24 .48B0(2) .
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APPENDICES :

A - CERTIFICATE TRANSFER STATEMENT

B CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

C INTRASTATE NETWORK

D - FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES

ATTACHMENTS :

I - AUTHORITY TO OPERATE IN FLORIDA

I1 - PROPOSED TARIFF

I11 - FINANCIAL STATEMENTS

IV - MANAGERIAL AND TECHNICAL CAPABILITIES

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25
JA.480(2) .

13




1, (TYPEMNAME) =ttt WAy
(TITLE) , of (MAME OF COMPANY )

YA -, and current
holder of certificate number . have

reviewed this application and join in the petitioner's

request for a transfer of the above-mention certificate.

Mot Applicable.

UTILITY OPFICIAEG: DS il it
Date

~ Telephone

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2) .
14




*¢ AFPPEMDIX B ¢4
q JEPOSITS AND ADVANCE PAYMENT:

A statement of how the Commission can be asgsured of the
gecurity of the customer's deposita and advance payments may be
responded to in one of the following ways (applicant please check
o) !

(X) The aspplicant will mnot collect deposits mor will it
collect payments for service more than one month in

{ ) The spplicant will file with the Commission and maintain
a surety boad in an amount equal to the current balance
of deposits and advance payments in excess of one month.
{(Bond must aocompany applicatioa.)

{

UTILITY OFWICIAL: 7 (//.., . /. .« Ll My
Signature Dat «
Kristine AliKhan
President (714) 741 -3207

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2) .
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INTRASTATE NETWORE

POP:1 Addresses whers located, and indicate 1if owned or leased.

1) None . 2)

i) 41

SWITCENES: Address where located, by type of switch and
indicate if owned or leased.

1) None el

3) 1)

TRANSMISSION FACILITIES: POP-to-POP facilities by typs of
facilities (microwave, fiber copper, satellite, etc.) and
indicate if owmed or leased.

-to- POP TYPE OWNERSHIP

1) None

i)

ORIGIMATING SERVICE: Please provide the list of exchanges
whers you are proposing to provide originating service within
thirty (30) days after the effective date of the cortificate.

(Appendix D)
Statewide

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos, 25-24.471, 25-24.473, and 25
24 .4801(2).
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TRAFFIC RESTRICTIONS: Please explain how the applicent will
oﬂly with the EAEA requiremeats coatained in Commission Rule
25-24.471 (4) (a) (copy enclosad) .

Not applicable.

CURRENT FLORIDA IWTRASTATE BERVICES: Applicant has ( ) or
has not (E) previcusly provided intrastate telecomsunications
in Florida. If the answer is has, fully describe the
following:

(a) What services have besn provided and when did these
sexvioce begin?

Mot applicable.

(b) If the servioces are not ocurrently offered, when
waze they discontinued?

Mot applicable.
) ] 5 | i
UPILITY OFFICIAL: ST S N [= 3497
Signature Date
] ikh
Preaident (714) 7431=-3207

| 1 [

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25 24.473, and 25
24.480(2).
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ELORIDA TELEPHONE EXCHANGES
—AND

—EAS ROUTES

Describe the service area in which you hold yourself out to
provide service by telephone company exchange. I1f all services
listed in your tariff are not offered at all locations, &
indicate,

In an effort to assist you, attached im a list of major

exchanges in Florida showing the small exchanges with which each
has extended area service (EAS).

¢ FLORIDA EAS FOR MAJOR EXCHANGES **
Extended Service

Area with Thepe Exchanges
PENSACOLA: Cantonment, Gulf Breecze, Face,
Milton Holley-Navarre.
PANAMA CITY: Lynn Haven, Panama City Beach,
Youngstown-Fountain and Tyndall
AFB.
TALLAHASSEE : Crawfordville, Havana,

Monticello, Panacea, Sopchoppy
and St. Marks.

GAINESVILLE: Alachua, Archer, Hrooker,
Hawthorne, High Springs,
Melrose, Micanopy, Newberry and
wWaldo,

OCALA : Belleview, Citra, Dunnellon,
Forest Lady Lake (B21),
Mcintosh, Iklawaha, Orange

Springs, Salt Springs and
Silver Springs Shores.

DAYTONA BEACH: New Smyrna Beach.

FORM PSC/CMU 31 (11/95)
Requited by Commission Rule Nos. 25-24.471, 25-24.,473, and 25-

24 .480(2) .
18




TAMPA:

CLEARWATER :

ST. PETERSBURG:
LAKELAND :

ORLANDO ;

WINTER PARK:

TITUSVILLE:
COCOA ;

MELBOURNE :

SARASOTA:
FT. MYERS:

NAPLES:

FORM PSC/CMU 31 (11/95)

Required by Commission Rule Nos.

24.480(2) .

19

Central Noge

East Plant City
North Zephyrhills
South Palmetto

West Clearwater

St, Petersburg, Tampa-West and
Tarpon Springs.

Clearwater.

Bartow, Mulberry, Plant City,
Polk City and Winter Haven.

Apopka, East Orange, Lake Buena
Vista, oviedo, Windermere,
Winter Garden, Winter Park,
Montverde, Reedy Creet, and
Oviedo-Winter Springs.

Apopka, East Orange, Lake Buena
Vista, orlando, oviedo,
sanford, Windermere, HWinte:r
Garden, Oviedo-Winter Springs,
Reedy Croek, Geneva and
Montverde,

Cocoa and Cocoa Beach.

Cocoa Beach, Eau Gallie,
Melbourne and Titusville,

Cocoa, Cocoa Beach, Eau Gallis
and Sebastian.

Bradenton, Myakka and Venice.
Cape Coral, Ft, Myers Beach,
North Cape Coral, HNorth Fr.
Myers, Pine Island, Lehigh
Acres and Sanibel-Captiva
Islands.

Marco Island and North Naples.

25-24.471, 25-24.473, and 2%




WEST PALM BEACH: Boynton HBeach and Jupiter.

POMPANO BEACH: Boca Raton, Coral Springs,
Deerfield Beach and Fr.
Lauderdale,

FT. LAUDERDALE: Coral Springs, Deerfiecld Beach,
Hollywood and Pompano Beach.

HOLLYWOOD : Ft. Lauderdale and North Dade,

NORTH DADE: Hollywood, Miami and Perrine.

MIAMI : Homestead, North Dade and
Perrine,

Global Rate Processing, Inc. intends to olfer acrvice
throughout the State of Florvida.

FORM pPsC/cMU 31 (11/95%)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2) .
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| conily the altached is a rue and conect copy of the applicalion by GLOBAI 2 4
. HATE PROCESSING, INC., a Calilomia comporation, aushotizod to Wansact -
' business within the Biate of Flonda on Octobei 10, 1906 as shown by Hu: 1
I- vecords of this office. | 5
' The documant number of this comaration ks FSS000005334. &1




A48456%

- I, BILL JONES, Secretary of State of the State of California,
Hereby certify:

That the annexed transcript has been compared with
the corporate record on file in this oifice, of which it
purports to be a copy, and that same is full, true and
correct.

IN WITNESS WHEREOF, | execute
this certificale and affix the Great
Seal of the State of California this

g.

Secretary of State
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GLOBAL RATE noc.u. e, .orida Tariff No. 1

Original Sheet 1

TITLE PAGE
FLORIDA TELECOMMUNICATIONS TARIFF

OF

This tariff containa the depcriptions, regulations, and rates
applicable to the furnishing of resold telecommunicat ion
services provided by Global Rate Frocessing, Inc. with
principal offices located at 4790 Irvine Boulevard, Suite
#105-171, Irvine, CA 92720. This tariff applies for services
furnished within the State of Florida.

This tariff is on file with the Florida Public Service
Commission, and copies may be inspected, during normal
business hours, at the Company's principal place of business.

TSSUED: February 20, 1997 EFFECTIVE:
Issued by: Kristine AliKhan, President

4790 Irvine Boulevard, Suite #10%5-171
Irvine, CA 92720




GLOBAL RATE Ilﬂ‘ﬂ. INC. .’)ri.du Tarifi{ No.

Original Sheet

1

»
4

All sheets of this tariff are effective as of the date shown on
each sheet. Original and revised sheets as named below comprise

all changes from the original tariff.

SNEET REVISION SNEET REVIEBION

1 Original = il Original *
a Original = i2 Original @
3 Original = 33 Original *
4 Original +# 14 Original =
5 Original ih Original @
6 Original = 36 Original *
7 Original * 37 Original *
8 Original ¢

9 Original =+

10 Original =

11 Original ¢

12 Original *

13 Original *

14 Original *

15 Original @

16 Original *

17 Original *

18 Original *

19 Original ®

20 Original *

21 Original *

22 Original *

23 Original *

24 Original *

25 Original *

26 Original *

27 Original *

28 Original *

29 Original *

30 Original =

¢ . Incicates new or revised sheet with this filing

ISSUED: February 20, 1997 EFFECTIVE :

Toaiued by Kristine AliKhan, Presidem
4790 lrvine Boulevard, Suite #105% 171
Irvine, CA 92720




GLOBAL RATE 'm&l; INC. .'Jt'itl.l Taritf No.

Original Sheet

THELe Sheek . v s alls s = & ® “mows wiow e woidla
CHE ek SN A o B i e et e e ere at | e T e L S e e
Table of CONEAantE . & e s 0 allwh sr m e wie wl te 00 e wiie

T T P s R s i s s D S e e B
A e R e e e e e

SECTION 1 - Technical Terms and Abbreviationas . . .
SECTION 2 - Rules and Requlations . . . . . . « « « . .
SECTION 3 - Description of Service and Rates . . . . .

SPOTION I S Ratas & = o e R i Sy e

-

ISSUED: February 20, 1997 EFFECTIVE:

Issued by: Kristine AliKhan, President
4790 Irvine Boulevard, Suite #105 171
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The following are the only symbols used for the purposes indicated

below:

(D)
(1)

()
{8}
(R)

(T}

Delete or Discontinue

Change Resulting in an Increase to a Customer’s
Bill

Moved from another Tariff Location
New

Change Regsulting in a Reduction to a Customer's
Bill

Change in Text or Regulation but no Change in Rate
or Charge.

wWhen changes are made in any tariff sheet, a revised shect
will be issued canceling the tariff sheet affected. Changes
will be identified on the revised sheet (8) through the use of
the above mentioned symbols.

ISSUED: February 20, 1997 EFFECTIVE:
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A.

TARIFF FORNAT

Sheat Mumbering - Sheet numbers appear in the upper right
corner of the page. Sheets are numbered sequentially.
However, new sheets are occasiocnally added to the tarif!
When a new sheet is added between sheets already in effect, o
decimal is added. For example, a new sheet added botweern
sheets 14 and 15 would be 14.1.

Sheet Revision Mumbers - Revision numbers also appear in the
upper right corner of each page. These numbers are used te
determine the most current sheet version on file with the
FPSC. For example, the 4th revised Sheet 14 cancels the ird
revised Sheet 14. Because of various suspension periods,.
deferrals, etc. the FPSC follows in their tariff approval
process, the most current sheet number on file with the
Commission is not always the tariff pages in effect. Consult
the check sheet for sheet currently in effect.

Paragraph Mmbering BSequence - There are nine leveln of
paragraph coding. Each level of coding is subservient to ity
next higher level:

B

o el el el

. (a) .

(a).1.
Sa) 1. (d) .
Ala)o I (1) (1),

e
Al gt

BB MM NN
[ S

Check Bheets - When a tariff filing is made with the FPSC, an
updated check sheet accompanies the tariff filing. The check
sheet lists the sheets contained in the tariff, with a cross
reference to the current revision number. When new pages are
added, the check sheet is changed to reflect the revision.
All revisions made in a given filing are designated by an
asterisk (*). There will be no other symbols used on the
check sheet if these are the only changes made to it (i.e.,
the format, etc. remains the same, just revised revision
levels on some pages). The tariff user should refer to the
latest check sheet to find out if a particular sheet is the
mogt curr.nt on file with the FPSC.

ISSUED: February 20, 1997 EFFECTIVE:
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SECTION 1 - TECHMICAL TERNE AMD ABBREVIATIONS

1.1 Abbreviations

The following abbreviations are used herein only tor the
purposes indicated below:

C.0. - Central Office

Corp. - Corporat ion

FCC - Federal Communications Commission
FPSC - Florida Public Service Commission
IXC - Interexchange Carrier

LATA - Local Access and Transport Area
LEC = Local Exchange Carrier

MTS - Message Telecommunications Service
PBX = Private Branch Exchange

TS5UED: February 20, 1997 EFFECTIVE:

Izaued by:
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SECTION 1 - TECENICAL TERMS AND ABBREVIATIONS, {CONT'D.)
1.2 Definitions

Access Lime - An arrangement which connectsa the Subscriberfs
or Customer’s location to the Carrier’s designated point of
presence or network switching center.

Authorised User - A person, firm or corporation, or any other
entity authorized by the Customer or Subscriber to commumnicate
utilizing the Company’'s services.

Carrier or Company - Global Rate Processing, Inc. unless
otherwipe indicated by the context,

1SSUED: February 20, 1997 EFFECTIVE:

Issued by: Kristine AliKhan, President
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SECTION 1 - TECHNWICAL TERMS AND ABBREVIATIONS, (CONT'D.)
1.2 Defimnitioms, (Comt’d.)

Customer - The person, firm or corporation, or other entity
which orders, cancels, amends, or uses service and i
responsible for the payment of charges and/or compliance with
tariff regulations,

Customer Premises EBquipment - Terminal equipment, as deflined
herein, which is located on the Customer's premises,

Dedicated Access - See Special Access Origination/Termination.

GRPI - Used throughout this tariff to refer to Global Rate
Processing, Inc. unless otherwise indicated by the text.

Special Access Origination/Termination - Where originating o:
terminating access between the Customer and the interexchange
carrier is provided on dedicated circuits. The LEC provides
these dedicated circuits from the Customer’s location to the
Company's point of presence. The rates and charges for
dedicated circuits are determined by the LEC and the Custome:
is responsible for payment of thene chargen Lo the LEC,

18SUED: February 20, 1997 EFFECTIVE:

1ssued by: Kristine AliKhan, Presaident
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SECTION 1 - TECHNICAL TERMS AMD ABBREVIATIOMS, ({CONT’D.)
1.2 Definitions, (Comt’d.)

Subscriber - The person, firm, corporation, or other legal
entity which arranges for services of the Company on behalt of
itself or Authorized Users. The Subscriber is responsible for
compliance with the terms and conditions of this ctariff. A
Subscriber may also be a Customer when the Subscriber uses
gervices of the Company.

Switched Access Origination/Termination - Where originating o1
terminating access between the Customer and the interexchangs:
carrier is provided on local exchange company Feature Group
circuits.

Terminal Bguipment - Devicea, apparatus, and associated
wiring, such as teleprinters, telephones, or data sets.

V & N Coordimates - Geographic points which define the
originating and terminating points of a call in mathematical
terms so that the airline mileage of the call may be
determined. Call mileage is used for the purposed of rating

calls.
ISSUED: February 20, 1997 EFFFECTIVE: T
Isaued by: Kristine AliKhan, President
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SECTION 2 - RULES AND REGULATIONS
2.1 Undertaking of Global Rate Processing., Inc.

GRPI is a resale common carrier providing intrastate direct
dialed (1+) services to Customers within the State of Florida,

GRP1 services and facilities are furnished for communicat ions
originating at specified points within the State of Florida
under terms of this tariff.

GRPI provides for the installation, operation, and maintenance
of the communications services provided herein in accordance
with the terms and conditions set forth under this tariff.
GRPI may act as the Customer’s agent for ordering access
connection facilities provided by other carriers or entitics,
when authorized by the Customer, to allow connection ol a
Customer’s location to the GRPI services, The Customer shall
be responsible for all charges due for such service
arrangement .

The Company's services is provided on a monthly basis unless
otherwise provided, and are available twenty four (24) hours
per day, seven (7) days per week.

2.2 Applicability of Tariff

This tariff is applicable to telecommunications services
provided by GRPI within the state ot Florida.

TSSUED: February 20, 1997 EFFECTIVE:
Issued by: Kristine AliKhan, President
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SECTION 2 - RULES AMD REGULATIONS, (CONT’D.)

2.3 Payment and Credit Regulations

T580ED: February <20, 1997 EFFECTIVE:

lssued by:

Paylent Arrangements

The Customer is responsible for payment of all
charges for servicea and equipment furnished to the
customer for transmission of calls via the Company.
The Customer agrees to pay to the Company or itus
authorized agent any cost(s) incurred as a result
of any delegation of authority resulting in the use
of his or her communications equipment and/or
network services which result in the placement of
calls via the Company. The Customer agrees to pay
the Company or its authorized agent any and all
cost (8) incurred as a result of the use of the
service arrangement, including calla which the
customer did not individually authorize.

All charges due by the Customer are payable to the
Company or any agency duly authorized to receive
such payments. Terms of payment shall be according
to the rules and regulations of the agency and
subject to the rules of regulatory agencies, such
as the Florida PSC. Any objections to billed
charges must be promptly reported to the Company or
its billing agent. Adjustments to Customers’ bills
shall be made to the extent that circumstances
exist which reasonably indicate that such changes
are appropriate.

Charges for installations, service connections,
moves, and rearrangements, where applicable, are
payable upon demand by the Company or its
authorized agent. The billing thereafter will
include recurring charges and actual usage as
defined in this tariff.

Deposits

The Company does not require a deposit from the
Customer or Subscriber.

Kristine AliKhan, President
4790 Irvine Boulevard, Suite #105-171
Irvine, CA 92720
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SECTION 2 - RULES AND REBOULATIONS, (CONT'D.)

2.3 Payment and Credit Regulations, (Cont’d.)

5t

lsaued by :

ebruary

Advance Payments

For Customers whom the Company determines an
advance payment is necessary, the Company reserves
the right to collect an amount not to exceed one
{1) month’s estimated charges as an advance payment
for service. This will be applied against the next
month’s charges and a new advance payment may b«
collected for the next month.

Company reserves the right to bill any and all
applicable taxes in addition to normal long
distance usage charges, including, but not limited
to: Federal Excise Tax, State Sales Tax, Municipal
Taxes, and Gross Receipts Tax. Such taxes will be
itemized separately on Customer invoicea.

CTIVE:

Kristine AliKhan, President
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.4 BRefunds or Credits for Service Outages or Deficiencies

2.4.1

Interruption of Service

Credit allowances for interruptions ol service
which are not due to the Company's testing or
adjusting, to the negligence of the Customer or
Subscriber, or to the failure of channels,
equipment and/or communications systems provided by
the Customer or Subscriber, are subject to the
general liability provisions set forth in thia
tariff. It shall be the obligation of the Custome:
to notify Company immediately of any interruption
in service for which a credit allowance is desired
by Customer. Before giving such notice, the
Customer shall ascertain that the trouble is not
within his or her control, or is not in wiring o:
equipment, if any, furnished by Customer.
Interruptions cauped by Cuntomer  provided,
Subscriber-provided or Company provided automatic
dialing equipment are not deemed an interruption of
service as defined herein since the Customer has
the option of using the long distance network via
LEC access. For purposes of credit computation
every month shall be considered to have 30 days.
For services with a monthly recurring charge, no
credit shall be allowed for an interruption of
cont inuous duration of less than twenty-four hours.
For message rated toll gervices, credits will be
limited to, at maximum, the price of the initial
period of individual call that was interrupted.

The Customer shall be credited for an interruption
of one day (24 hours) or more at the rate of 1/30th
of the monthly charge for the nervices affected for
each day that the interruption continues.

Credit Formula:
Credit = A/30 x B

A = outage time in days
B = total monthly charge for affected service.

TSSUED: February 20, 1997 “BFFECTIVE:

Issued by:
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SECTION 2 - RULES AMD REGULATIONS, (COMT'D.)
2.4 Refunds or Credits for Service Outages or Deficiencies,

{Cont‘d.)
2.4.2

2.4.3

Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by
the Company shall be made available to the Company
for such tests and adjustments as may be deemed
necessary for maintenance in a condition
satisfactory to the Company. No intervuption
allowance will be granted for the time during which
guch tests and adjustments are made,

Liability

(A) The liability of the Company for any claim o
loss, expense or damage (including indirect,
special, or consequential damage) for any
interruption, delay, error, omisgsion, or
defect in any pervice, facility or
transmission provided under this taritl shall
not exceed an amount equivalent to the
proportionate charges to the Customer for the
period of service or the facility provided
during which such interruption, delay, error,
omission, or defect occurs.

{B) The Company shall not be liable for any claim
or loss, expense, or damage (including
indirect, special, or consequential damagel,
for any interruption, delay, error, omission,
or other defect in any service facility, or
transmission provided under this tariff, if
caused by any person or entity other than the
Company, by any malfunction of any service or
facility provided by any other carrier, by any
act of God, fire, war, civil disturbance, or
act of government, or by any other cause
beyond the Company’'s direct control.

[SSUED: February 20, 1997 EFFECTIVE:

Issued by:
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SECTION 2 - RULES AND REGULATIONE, (CONT’D.)
2.4 Refunds or Credits for Service Outages or Deficiencies,

{(Cont’d.)
2.4.) Liability (cont’d.)

{¢) The Company shall not be liable for, and shall
be fully indemnified and held harmless by
Customer and Subscriber against any claim o
logsa, expense, or damage, (i) for defamation,
invasion of privacy, infringement of copyright
or patent, unauthorized use of any trademark,
trade name, or Bervice mark, unlai
competition, interference with (F%
migappropriation or violation of any contract,
proprietary or creative right, or any othe:
iujur'\yI Lo any person,  property, Oor o oentity
arising from the material data, information,
ot content rooviza led Lo, Lrangmit becd,
processed, handled, or used by Company unde,
this tariff, or {ii) for connecting,
combining, or adapting Company’'s facilities
with Customer's or Subscriber’s apparatus o
systems, or (iii) for any act or omission of
the Customer or Subscriber, or (iv) for any
personal injury or death of any person, or fo:
any loss of or damage to Subscriber’s or
Customer s premises or any other property,
whether owned by Customer, Subscriber or
others, caused directly or indirectly by the
installation, maintenance, location,
condition, operation, failure or removal of
equipment or wiring provided by the Company 1t
not directly caused by negligence of the
Company .

(D) The Company will provide credit on charges
disputed by Customer in writing that are
verified as incorrect by Company. If
objection in writing is not received by
Company within a reasonable period of time
after bill is rendered (as determined by
current law and regulatory policy), the
account shall be deemed correct and bindinag
upon the Customer.

[SSUED: February 20, 1997 EFFECTIVE:

Issued by:
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SECTION 2 - RULES AMD REGULATIONS, (CONT'D.)

2.5 Minimam Service Period

The minimum service period is one month (30 days).

2.6 Cancellation by Customer

Unless otherwise specified elgewhere in this tariff or by
mutually accepted contract between the Customer and the
Company, service may be canceled by the Subscriber or
Customer on not less than 30 days prior written notice to

the Company.
2.7 Refusal or Discontinuance by Company

2.7.1

2.7.2

ISSUED: FeEruary 20, 1997 EFFECTIVE:

Issued by:

Service may be suspended by the Company, without
notice to the Customer, by blocking traffic to
certain cities or NXX exchanges, or by blocking
calls using certain Customer travel cards when the
Company deems it necessary to take such action to
prevent unlawful use of its service, GRPI will
regtore services as soon as it can be provided
without undue risk, and will upon request by the
Customer, assign new travel card codes to replace
ones that have been deactivated.

GRPI may refuse or discontinue service under the
following condit iong provided that, unleps
otherwipe stated, the Customer shall be given 15
days notice to comply with any rule or remedy any
deficiency:

(A) For non-compliance with or vieclation of any
State, municipal, or Federal law, ordinance or
requlation pertaining to telephone service.

{B) For use of telephone service for any purpose
other than that described in the application.

Kristine Alikhan, President
4790 Irvine Boulevard, Suite K105-171
Irvine, CA 92720
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SECTION 2 - RULES AMD REGULATIOMS, (CONT'D.)
2.7 Refusal or Discontinuance by Company, (Cont’d.)

2.7.3 (cont‘d.)

{€¢) For neglect or refusal to provide reasonable
access to GRPI or its agents for the purpose
of inspection and maintenance of equipment
owned by GRPI or its agents.

(D) For noncompliance with or violation of
Commission regulation or GRPI‘s rules and
requlations on file with the Commission,
provided five (5) working days’ written notice
is given before termination.

(B8) For nonpayment of billa, provided that
suspension or termination of gervice shall not
be made without five (5) days written notice
to the Customer, except in extreme cases.
Such notice will be provided in a mailing
separate from the customer’s regular monthly
bill for service.

{(f) Without notice in the event of Customer o:
Authorized User use of equipment in such a
manner as to adversely affect GRPI’s equipment
or service to others.

(@) Without notice in the event of tampering with
the equipment or services owned by GRPI or
its agents.

TYSSUED: February 20, 1997 FE T
Issued by: Kristine AliKhan, President
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.7 Refusal or Discoatinuance by Company, (Cont’d.)
2.7.2 {cont’d.)

(7

Without notice in the event of unauthorized or
fraudulent use of service. Whenever service
ia discontinued for fraudulent use of service,
GRP1 may, before restoring service, require
the Customer to make, at his or her own
expense, all  changes in  facilities or
equipment necessary to elimipate illeqal use
and to pay an amount reasonably estimated as
the loss in revenues resulting from such
fraudulent use,

Without notice by reason of any order or
decision of a court or other government
authority having jurisdiction which prohibits
Company from furnishing such services.

For periods of inactivity over sixty (60)
days.

[SSUED: February 20, 1997 EFFECTIVE:
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2.8 Limitations of Service

2.8.1

2.8.3

2.0.4

Service will be furnished subject to | Uhe
availability of the necessary facilities and/o:
equipment and subject to the provisions of this
tariff.

GRPI reserves the right to discontinue furnishing
gervice, upon written notice, when necessitated by
conditions beyond its control, or when the Customer
is using the pervice in violation of the provisions
of this tariff, or in violation of law.

The Company does not undertake to transmil
messages, but offers the use of its facilities when
available, and will not be liable for errora in
transmissicn or for failure to establ inh
connections.

GRPI reserves the right to discontinue the offering
of service or deny an application for service if a
change in regulation materially and negatively
impacts the financial viability of the service in
the best business judgment of the Company.

TSSUED: February 20, 1997  EFFECTIVE:

Issued by:
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SECTION 2 - RULES AMD REGULATIOMS, (CONT'D.)
2.9 Use of Sezvice

Service may be used for any lawful purpose for which it is
technically suited. Customers or Subscribers reselling or
rebilling GRPI's Florida intrastate service must have a
Certificate of Public Convenience and Necessity as an
interexchange carrier from the Florida Public Service
Commission.

TSSUED: February 20, 1997 EFFECTIVE:
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SECTION 2 - RULES AMD REGULATIONS, (CONT'D.)
2.10 Employes Concessions

[Reserved for Future Use)

2.11 Termimal Equipment

Company’s facilities and service may be used with or
terminated in Customer-provided or Subscriber-provided
terminal equipment or systems, such as PBXs, key systems,
multiplexers, repeaters, signaling sets, teleprinters,
handsets, or data seta. Such terminal equipment shall be
furnished and maintained at the expense of the Customer or
Subscriber, except as otherwise provided. Subscriber or
Customer is responsible for all costs at his or her premises,
including personnel, wiring, electrical power, and the like,
incurred in the use of Company's service.

2.12 Applicable Law

This tariff shall be subject to and construed in accordance
with Florida law.

2.13 Cost of Collection and Repair

Customer is responsible for any and all costs incurred in the
callection of monies due the Company including legal and
accounting expenses. The Customer or the Subscriber is also
responsible for recovery costs of Company-provided equipment
and any expenses required for repair or replacement of damaged

equipment .
2.14 Restoration of Bervice

In the event the Customer is disconnected for non-payment, no
reconnection charge is required by GRP1. The Customer may be
required to pay a "PIC" change charge by the applicable LEC,
if one is applicable.

T280ED: February 20, 1997 ~RFFECTIVE:
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SECTION 2 - RULES AMD REGULATIONS, {(CONT'D.)
2.15 Tests, Pilots, Promotional Campaigns and Contests

The Company may conduct special tests or pilot programs and
promotions at its discretion to demonstrate the case of use,
quality of service and to promote the sale of its services,
The Company may also waive a portion or all processing feca on
installation fees for winner of contests and other occasional
promotional events sponsored or endorged by the Company. From
time to time the Company may waive all processing fees lor a
Customer,

These promotions will be approved by the FPSC with specitic
starting and ending dates with promotions running under no
circumstances longer than 90 days in any twelve montii period.

2.16 Othar Rules

2.16.1 GRP!1 reserves the right to validate the credit
worthiness of Customers or Authorized Users through
available verification procedures.

2.16.2 The Company reserves the right to discontinus
gervice, limit service, or to impooe requirements
on Subsicribers or Customers as required to meet
changing regqulations, rules or standards ot the
FPSC.

2.17 Reservation of 800 MNumbers
The Company will make every effort to reserve HB00 vanity

numbers for customers, but makes no guarantes or warranty that
the requested number (s) will be available.

TSSUED: February 20, 1997 EFFECTIVE:
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SECTION ) - DESCRIPTION OF SERVICE & RATES

3.1 Tiaing of Calls

3.1.1

3.1.2

!llt!‘

Long distance charges are baged cnh the duration of
each call.

Usage measurement and rounding increments for
billing purposes is specified on a per-product
basis in this Tariff.

The Company will not bill for unanswered calls.
When an End User indicates that he/she was billed
for an incomplete call, Global will reasonably
jgpue credit for the call.

ISSUED: February 20, 1997 EFFECTIVE:

Issued by:
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)
3.2 Rats Periocds and Nolidays

For time-of-day sensitive services, the following rate periods
apply:

8:00 AM
TO DAYTIME RATE PERIOD
5:00 PM*

5:00 PM
TO EVENING RATE PERIOD
11:00 PM#*

11:00 PM
TO NIGHT/WEEKEND RATE PERIOD
B8:00 AM®

* to, but not including

Calls are billed based on the rate in effect for the actual
time period(s) during which the call occurs. Calls that cross
rate period boundaries are billed the rates in effect in that
boundary for each portion of the call, based on the time of
day at the Customer location.

For services subject to holiday discounts, the Evening Rate
Period rates apply on the following Company recognized
holidays, unless a lower rate would normally apply:

New Year's Day January 1

Memorial Day As Federally Observed
Independence Day July 4

Thanksgiving Day As Federally Observed

Christmas Day December 25
ISSUED: February 20, 1997 FFFECTIVE:
Issued by: Kristine AliKhan, President

4790 Irvine Boulevard, Suite #105-171
Irvine, CA 952720
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ISSUED: February 20, 1997 EFFECTIVE:

SBCTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)
Detarsinstion of Mileage

Usage charges for mileage sensitive services vary based on the
type of service subscribed to by the Customer. For services
utilizing switched access, mileage measurements for rate
achedules are based on the distance in airline miles between
rate centers associated with the originating and terminating
stations. For services utilizing dedicated access, mileage
measurements for rate schedules are based on the distance in
airline miles between the Global network access point
apsociated with the station utilizing Dedicated Access
origination/Termination and the rate center associated with
the called/calling station.

The distance between the originating and terminating points is
calculated by using the *V* and "H" coordinates of the serving
wire centers as defined by BellCore (Bell Communications
Research), in the following manner:

Step 1: Obtain the "v® and "H* coordinates for the serving
wire center or network access point serving the
Customer's location and the called/calling station.

Step 2: Obtain the difference between the "V" coordinates.
Obtain the difference between the "H* coordinates.

Step 3: Square the differences obtained in Step 2.

Step 4: Add the squares of the *"V" difference and "H"
difference cobtained in Step 3.

Step 5: pivide the sum of the square obtained in Step 4 by
ten (10). Round to the next higher whole number if
any fraction results from the division.

Step 6: Obtain the square root of the whole number obtained
in Step 5. Round to the next higher whole number
if any fraction is obtained. This is the distance
between the originating and terminating locations
of the call.

Formula:

(V, V)2 (i, 1107
10

1ssued by: Kristine AlikKhan, President

4790 Irvine Boulevard, Suite #105-171
Irvine, CA 92720
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT’'D.)

3.4 Global 1+ Outbound Service

' TH80RD: February 20, 1997  EFFECTIVE:
Issued by: Kristine AliKhan, President

Global Outbound Services are designed for small business and
residential use. Calls are billed in one (1) minute
increments. The minimum call duration for billing purposes is
one (1) minute. Customers may subscribe to the service based
upon a monthly commitment level. Calls originate from
Customer-provided standard business or residential switched
access lines. Customers may make calls from either a
presubscribed access line or by dialing the carrier's (10xxx)
access code.

3.4.1 Global 50 Outbound Service - Designed for Customers
with monthly usage of less than $50.00.

3.4.2 Global 100 Outbound Service - Designed [for
Customers with monthly usage from £50.00 to $599%.99.

3.4.3 Global FPlus Outbound Service - Designed for
Customers with monthly usage over $100.

4790 Irvine Boulevard, Suite #105-171
Irvine, CA 92720
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SECTION ) - DESCRIPTION OF SERVICE & RATES, (CONT'D.)

3.5 Global Toll Free Services

Global Toll Free Services are inward WATS service. These
services permits termination of interstate and intrastate
calls from diverse geographic locations to Customer local
exchange lines or to dedicated access facilities. With Global
Toll Free Service, the Customer is billed for the call rather
than the call originator.

3.5.1

Global Bwitchad Tocll Free Service

The following rates apply to Customers whone
inbound toll free calls are routed directly to Lhe
Customer's existing switched access local exchange
line. Intrastate service is provided in
conjunction with interstate service. Calls are
billed based on hours of usage. Calls are billed
fn six (6) second increments after an initial
period, for billing purposes of eighteen (18]
geconds .

{A) Global Toll Free 505 - Designed for Customers
with monthly usage of less than $50,00.

{B) Global Toll Free 100S - Designed for Customers
with monthly usage from 550.00 to $9%,.99,

{€) Global Toll Free SPlus Degigned for
Customers with monthly usage of over 5100, 00.

TSSUED: February 20, 1997 EFFECTIVE:

Insued by:

Kristine AliKhan, President
4790 Irvine Boulevard, Suite B105 171
Irvine, CA 92720
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)

3.5 Global Toll Free Services, (Cont’d.)

2.5.2

Global Dedicated Toll Free Service

The following rates apply to Customers whose
inbound toll free calls are routed directly to the
Customer’s dedicated access facility. Intrastate
gservice is provided in conjunction With interstate
gervice. Calls are billed based on hours of usage.
Calls are billed in six (6) second increments after
an initial period, for billing purposes of eighteen
(18) seconds.

(A) Global Toll Free 50D - Degigned for Cuptomers
with monthly usage of less than $50.00,

{B) Global Toll Free 100D - Designed for Customers
with monthly usage from 550.00 to $99.%%,

{€)} Global Toll Free DRlus Degigned for
Customers with monthly usage of over 5100.00.

TGSUED: February 20, 1997 EFFECTIVE:

Issued by:

Krintine AliKhan, President
4790 Irvine Boulevard, Suite #105-171
Irvine, CA 92720
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)

3.6 Global Travel Card Service
Global Travel Card is available to residential and busginess
Subscribers for placing calls while away from home or office.
calls are originated by dialing a 1 - (R00/888) access number,
followed by an account identification number and personal
identification number. Calls may originate from standard
regsidential, business or pay telephone access lines and may
terminate to any interstate or intrastate location. A per
call charge and usage charges apply. Calls are billed in one
(1) minute increments. The minimum call duration for billinag
purposes is one (1) minute.

ISSUED: February 20, 1997 EFFECTIVE:

Issued by: Kristine AliKhan, President

4790 Irvine Houlevard, Suite H105-171
Irvine, CA 92720
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SBECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)
3.7 Dirsctory Assistance

Directory Assistance is available to Customers of Epoch
Service. A Directory Assistance charge applies to each call
to the Directory Assistance Bureau. Up to two requests may be
made on each call to Directory Assistance. The Directory
Assistance charge applies to each call regardless of whethe:
the Directory Assistance Bureau is able to furnish the
requested telephone number. Customers certified as
Handicapped will receive 50 free directory assistance calls
per billing cycle.

ISSUED: February 20, 1997 EFFECTIVE:
I1ssued by: Kristine AlikKhan, President

4790 1rvine Boulevard, Suite #105-171
Irvine, CA 92720
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT’D.)
3.0 Exesptions and Special Rates

3.8.1

Discounts for Nearing Impaired Customers

A telephone toll message which is communicated
using a telecommunications devise for the deaf
(TDD) by properly certified hearing or speech
impaired persons or properly certified business
establishments or individuals equipped with TDDs
for communicating with hearing or speech impaired
persons will receive, upon request, credit  on
charges for certain intrastate toll calls placed
between TDDs. Discounts do not apply to surcharges
or per call add-on charges when the call is placed
by a method that would normally incur the
surcharge.

(A) The credit to be given on a subsequent bill
for such calls placed between TDDs will hbe
equal to applying the evening rate during
buginess day hours and the night /weckend rate
during the evening rate period,

{B) The credit to be given on a subsequent bill
for such calls placed by TDDs with the
assistance of the relay center will be equal
to 50% of the rate for the applicable rate
pericd. 1f either the calling or called party
indicates that either party is both hearing
and visually impalred, the call shall b«
discounted at 60% of the applicable rate.

Emergency Call Exesptions

The following calls are exempted from all charges:
Emergency calls to recognizable authorized civi!
agencies including police, fire, ambulance, bos:
squad and poison control. Epoch Networks, Inc.
will only handle these calls if the caller dials
all of the digits to route and bill the call.
Credit will be given for any billed charges
pursuant to this exemption on a subsequent bill
after verified notification by the billed Customer
within thirty (30) days of billing.

TS80ED: February 20, 1997 EFFECTIVE :

ITsoued by

Kriatine AliKhan, President
4790 Irvine Boulevard, Suite #105-171
Irvine, CA 92720
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SECTION 4 - RATES

4.1 Global 1l¢ Outbound Sexvice

4.1.1

Global 50 Outbound Service - Designed for Customcrs
with monthly usage of less than 550.30,

Mileage { Initial Initial | Add*l. Initial | Add"1.
Band 18 Sec. 18 Sec. | 6 Sec. 18 Sec. | 6 Sec.
0-10§ $0.0450 | 50.0150 § §0.0338 $50.0270 ] 50.0090
11-22 D.0495 0.0165 0.0293 0.009H
23-55 0.0563 0.0188 0.0315 D.010%
56-124 0.0608 0.0203 0.0428 0.0338 0.0113
0.0630 0.0210 0.0428 0.0143 0.0360 0.0120

0.0630

0.0210

0,0450

0.0360

0.0120

4.1.2

Mileage
Band

0.0630

Global

Initial
18 SBec,

100

Add'1l.
6 Sec.

0D.0473

Outbound

Initial
18 Sec.

Service

Add1l.
& Sec.

- Designed
Customers with monthly usage from 550.00 to 599.9%,

Nic

Initial
18 Sec.

0.0360

0.0120

for

ht /Wkd.

Add* 1.
6 Sec.

0-10

$0.0420

$0.0140

£0.0315%

50.0105

50.0252

50.0084

11-22

0.0462

0.0154

0.0357

0.0271

0.00%1 §

23-55

0.0525

D.0175

D.0399

0.0133

0.0294

0.00%8 |

Hh6-124

0.0567

0.0189

0.0399

0.0133

0.0315

0.0105%

125-292

0.0588

0.0196

0,.0399

00,0133

0.0336

0.0112

293-430

0.0588

D.0196

0.0420

0.0140

0.0336

0.0112

YSSUED: February 20, 1997  EFFECTIVE:

lssued by:

0.0588

Kristine AliKhan,

0.0196

0.0147

0.0336

0.0112

Preasident

4790 Irvine Boulevard, Suite #105-171

Irvine,

Ch 52720
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SBECTION 4 - RATESE,
4.1 Olobal 1+ Outbound Service, (Comnt‘'d.)

(CONT'D.)

4.1.3 Global Plus Outbound Service - Desaigned for
Customers with monthly usage over $100.
Da Evening Night /Wkd.
Mileage J Initial | Add’l. Initial | Add’l. Initial | Add’'l.
Band 18 Sec. | & Sec. 18 Sec. | 6 Sec. 18 Sec. | 6 Sec.
0-100 $0.0390 | $0.0130 § $0.0293 | S0.0098 § $0.0234 S0.007H
11-22 0.0429 0.0143 0.0332 0.0111 0.02%4 D.008BY%
23-55 0.0488 0.0163 0.0371 0.0124 0.0273 0.00%1
£6-124] 0.0527 | D0.0176 0.0371 0.0124 0.0293 | 0.009H
125-292] 0.0546] 0.0182 0 0.0371| o0.0124 | 0.0312] 0.0104
293-430 D.0546 0.0182 0.0390 0.0130 0.03132 0.0104
431 + D.0546 0.0182 0.0410 0.0137 0.0312 0.0104
TSG0UFED: February 20, 1 FFE e
I1ssued by: Kristine AliKhan, President

4790 Irvine Boulevard, Suite #105-171

Irvi

ne, CA 92720
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BECTION 4 - RATEE, (CONT’'D.)
4.2 Global Toll Free Services
4.2.1 Global Switched Toll Free Service

{A) Glcbal Toll Free 505 - Designed for Customers
with monthly usage of less than $%0.00,

Initial Each Add*’l.
_ Period Pericd

50.05%74 50.0191
0.0556 0.0185%
D.0556 0.0185%

Day
Evening
ht /Weekend

{B) Glocbal Toll Free 1005 - Designed for Customers
with monthly usage from $50.00 to 599,99,

Initial Each Add’l,
_ Period Period

Day 50.0535 S0.0178

Evening 0.0%18 0.01773
Night /Weekend 0.0518 0.0173

i€} Global Toll Free SPlus -  Designed fon
Customers with monthly usage of over 5100.00,

Initial Each hAdd* 1.,
Period Period

50.04%97 50.0166
0.0482 0.0161
Night /Weekend 0.0482 0.0161

TSSUED: February 20, 1997 EFFECTIVE:
1usued by: Kristine AliKhan, President

4790 Irvine Boulevard, Suite #105-171
Irvine, CA 92720
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SECTION 4 - RATES, (CONMT’'D.)
4.2 Global Toll Free Ssrvices, (Cont'd.)
4.2.2 Global Dedicated Toll Free Service

(A} Global Toll Free 50D - Designed for Customers
with monthly usage of less than $50.00.

Initial Each Add’]l.
i Period . Period
£0.03413 £0.0114

0.02590 0.0097
0.0211 0.0070

Night /Weekend

(#8) dloubal Tall Free 100D Designed foy Customer s
with monthly usage from $50.00 Lo 599,99,

Initial Each Add®l.
Period i Per jod
S0.0320 50.010%
00,0270 0n,00%0
0.0197 0.0066

Night /Weekend

{C) Global Toll Free DPlus - Designed for
Customers with monthly usage of over $100.00,

Initial Each Add’].
. Period . Period

Day 50,0298 £0.0094

Euening 0.0251 0.0084
Night /Weekend 0.0182 0.0061

TSSUED: February 20, 1997 EFFECTIVE:
Issued by: Kristine AlikKhan, President

4790 Irvine Boulevard, Suite #105%-171
Irvine, Ch 92720
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4.4

4.7

BECTION 4 - RATES, (CONT’D.)
Glcbal Travel Card Service

Per Minute Rate - See the applicable per minute rates as
defined in Section 4.1 of this tarill,

Per Call Charge $0.80
Dirsctory Assistance

Directory Assistance, Per Call 50.60

Late Payment Charge

A late fee of 1.5% per month will be charged on any past due
balance,

Return Check Charge

A return check charge of 515.00 or 5% of the balance due
{(whichever is greater) will be assessed for checks returned
for insufficient funds. Any applicable return check charges
will be aspessed according to the terms and conditions of the
billing entity (i.e. local exchange company and/or commercial
credit card company) and pursuant to Florida law and FPSC
regulations,

1SSUED: FGEHIM.T 20, 1997 EFFECTIVE:
Issued by: Kristine AliKhan, President

4790 Irvine Boulevard, Suite #105-171
Irvine, CA %2720







GLOBAL RATE PROCESSING, INC.

Global Rate Processing, Inc. ("GRPI®) is provided a October 1%
balance sheet and projected income statement with its application
as proof of the company’s anticipated Florida revenue project ions

GRP1 proposes to operate an a switchless reseller in the ntate,
There are minimal capital requirements or expenses that the company
will experience when starting it's Florida operations. All network
switching and transmission will be provided by the underlying
carrier. GRPI does not incur any network costs until callo are
placed by the customers. The company has structured its retail
pricing so that its per minute rate covers its per minute cost,
thus assuring an almost instantaneous positive cash flow.

The company also pointa to the resumesn provided with the
application. Thege resumes show that GREPI has the managerial
experience and entrepreneurial skill necessary to run the company.




GLOBAL PROCESSING, LINC.

current assats:
CASH IN BANK

Total current assets

Fixed assets:
COMPUTER

Qthar ASSAats:
ORGANIZATION COSTS
START-UP COSTS
DEPOSITS

LIABILITIES AND SHAREHOLDERS® EQUITY

Shareholders’ equity:
CAPITAL STOCK

lance Sheet
oct 31 9

Unaudiced
ASSETS

Total sharsholders’ equity

20,338.60
20,338.60

1,600.00

T T T L L

1,6§00.00

35.184.00
3,576.60
800.00

- il W = - - -

39,561.40
é1,%00.00

6€1,500.00

61,500.00

6€1,500.00




Votal Baise
Camt of Barvited ok
Commeksiin (0 AGEER

Cowt of Peonng & Biveg

Totsh Cosl of Purchaes Sarvice

Totsl Cost OF Service Sold

b FEREEE

i

’i

% of Total

100.00%

2.1

13.08%

71.88%

1.11%
15.00%
B W%

8.75%







TECHMNICAL ABILITIES AMD EKEY PERSOMNEL
GLOBAL RATE PROCESSING, INC.

President, Eristine Ali Khan
January 19%31 to current

Treasurer/Owne:r of Circle 6 grocery store located in Garden Grove,
calitornia, Regponsible for accounts payable, administrative
tasks, general management. Financial statements available upon
request .

Treanurer/Owner for 800 Rate Processing Inc, an aggregator for ATAT
B0  inbound Bservice, Responsible for accounts payable,
administrative tasks, customer gservice, Financial statement o
available upon request.

Vice-President, Iadadul Hassan

January 1993 to current

Vice-President Jowner of circle & grocery store located in Garden
Grove, California. Responsible for personnel, general management .
Financial statements available upon request.

Vice President fowner of 800 Rate Processing Inc., an agaregator fon
AT&T B00 inbound service. Responsible for payroll, hiring anad
management of personnel, general office management. Financial
statements available upon request.

Treasurer, Igbal Sidhu
September 1991 to January 199%5%

Employed by Circle K Corporation, a qrocery store chain, as
district manager in charge of 52 stores throughout California.

January 1995 to December 1995

Employed by Digital Direct, a telecommunications reseller tor AT&T
as Vice-President in charge of generating new accounts, accounts
payable and processing new accounts.

January 1996 to current

Employed by I1XAC Marketing, a long distance telecommunications
company as Vice-President of Operations. Full management of
operation of business including personnel, accounts payable,
generating and processing a new account.




TECHMICAL ABILITIES AMD KEY PERSOMNEL
GLOBAL RATE PROCESSING, INC.
{Cont’'d.)

Sunil Lewis Vatave

Sunil Lewis Vatave is a partner in the law firm of Chandler and
Vatave, located in Newport Beach, California. Mr. Vatave obtained
his undergraduate Bachelor of Arts & Economics Degree from ¢t hs
University of California, Irvine, and his law degree from Whitt Lo
Law School .

Mr. Vatave is admitted to practice in the State of Californian in
Lot h the Sate and Federal Courts, the primary focusn of his pract ice
i Corporate Law and Bupiness Litigation. Mr. Vatave's client s
include companies engaged in the telecommunications, software and
financial service industry.




210N Park Ave
P.O. Dbt 200
Winter Pask, FL
327900200

Tel: 8077408575
Faa: A0T-TRDDB1]

February 1%, 149%7
Overnight

DERUCSIT THERS. e

Florida Public Service Commisaion DAIE
Division of Communication DL
2450 Shumard Oak Boulevard 'J se« M 20 97

Gerald L. Gunter Building
Room 270
Tallahassee, FL 32399-0850

Re: Initial Application and Tariff of Global Rate
Processing, Inc. for Authority Lo Provide
Interexchange Telecommunications Services within the
State of Florida.

Dear Sir/Madam:

Enclosed for filing are the original and six (6) copies of
the above-referenced application of Global Rate Processing,

Inc.

Also enclosed is a check in the amount of 5250 to cover the
filing fee.

Please acknowledge receipt of this filing by date-stamping
the extra copy of this cover letter and returning it to me
in the self-addressed, stamped envelope provided for this

purpose.

Questions regarding this filing may be directed to me at
(407) T740-8575.

Youre trply,

. WA

M. Forte e —
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