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FLORIDA PUBLIC SERVICE COMMISSION

ONEASTOP OCOMMUNICATHONS, INC. )
APPLACATION FOR AUTHORITY TO ) £
PROVIDE INTEREXCHANGE )
TELECOMMUNICATIONS SERVICES )
WITHIN THE STATE OF FLARIDA )
APPLICATION -
l. This is an application for (cheek one): A %z TI
(X)  Original Awthority (New Company)
{ ) Approval of Transter (1o another certitied company )
() Approval of Assipnment of existing certilicate
o i nonscertificated company ).
( ) Approval fir transter of Control Clo another
cerificated company ).
2, Sclect what tvpe of business sour company will be conducting:
(X) Switchless reseller
3. Name of corporation.  partiership,  cooperitive.  joint yenture or sole
proprictorship.
ONE-STOP COMMUNICATIONS, INC,
4. Name snder which the applicin will do business (hctions name, eie.)
5. Natiomal adidress (ineluding street name & number, post office box. city.
state and zip code).
4908 Reilhy Place
Linke, llinuis &B532
6. Florida address tincluding strect name & number, post ollice box, city. stk and
2ip codde).
NOT APPLICABLE
DOCUsE T v it foay g

Jeook Fisz g
FPS0-HECSR1L/RER ORTING




Structure of organizatinn:

( ) Imdividual IN)  Cogpewation

( ) Foreign Corporation ¢ ) Foreign Marnershap
{ ) General Partinership ( 0 Limited Partnerstup
() Uhhwr,

IF applicant is an individual or partnership. please give name, Otke and address of
sole propricior or pariners.  Provide proot of comphianee with the loreien
parimership statute (Chapter 620169 185), 18 applicahle.

@ Provide proof of compliance with the forcipn himited pastnership statute
(Chapier 620.169.0°5) 11 apphicable.

NOT APPLICABLE

(M Provide proot of complianee with the ficntious mame statule (Chapic
R065.09 I'S). ol applcable.

NOT APPLICABLE

) Indicate if any of the officers, directors, or any of the ten Lirgest stock
holders have previously been:

(1) adjudped bankrupt. mentally mcompetent, or found gty of any
felony or of any coome, or whether such actions may result from
pending proceedings. 1 so, please expliam

NOT APPLICABLE
(2)  officer. director. partner o stochholder e any other Florda

certificd telephone. 11 ves, pive mame of company and relationshup
It o Tonger associated with company. give reason why not,

NOT APPLICABLE
I incorporated, please give:

@) Proof from the Florida Scoretany of State that the applicant has authonty
o operate in Florida

Applicant attaches 2 copy of the qualifying decument as Exhibit A.
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i)

soame and addiess of the company s 1 lomda registered agent

Fdwin F. Blanion
N5 D hommyille Romd
Tullakassee, Florida 32W0

Iodicite i any of the otficers, duectonrs, or any of e otlicers, diwa o

g am

of the ten brgest stockbolders hasve previosly been

adjudped hankrupt. mentalls incompetent. o foumd gty ool am
felony or of any cnime. of whether such actions may esnlt from

pending provecdings. 11 s, please explam
NOT APPLICABLE

ollicer, dwector. partner o stochhiolder e amye other Flonda
cerilicd  telepluawe [} A PV TR of  company anad
relationship. 11 ne Jonger assaiated with company, pive reason
why mi

NOT APPLICABLE

Who will serve is Tiaison wih the Commussion i regand 1o (please pive namwe,
title. address and telephone numbser):

th)

Ihe application:

Patrick 1. Crocker, Atlorne

EARLY, LENNON, PETERS & CROIMCKER. P
08 ('omcricA Building

Kulamaron, Mickipan 49907

Otficial Point of Contaet Tor the ongoing operations of the company

Richard 5. Vanderwoude, Prosident

DNE-SSTOR COMMUNH A TIONS, IN,
4908 Reilly Place

Linke, llinois &BSA2




)

(d)

Patrich D. Crocker. Altorney

EARLY, LESNON, PETERS & CROUCKER.PC.
i) ¢ omeric A Building

Ralamuzoe. M 49007

(616) 381-8844

Complamts/Inguimnes from customens
Patrick D. Crocher, Attorney
EARLY, LENNON, PETERS & CROCKER, P.C.

Yid) ComericA Buildiog
kalamazen, MI 49007

List the states in which the applicant

{b)

(4]

{d)

i)

Has operated as an intereschange caner

Applicant is 8 newly formed corporation asd s not previouh
operaied ay an intereachange carrier.

Has applications pending to be cemtilied as an mterexchange caner

Applicani has Applications peadiag 1o be certified 2y an
intereachange carrier in sarisus sistes throughowt the |nited
Sain

Is certificated to operate as an interexchange canme

Ilinois. New York, New Jeney.

Has been denied authorty 1o operate as an interexchange caner and
the circumstances inolved

Applicant has never been denied awthoridy to eperaie s an
imtereschange carvier.

Has had segulatory  penaltics  mmposed  for violations - of
telecommumications statoes and the cicumstances mvolved

Applicant has never had reguistory pessities imposed for
violations of awy trlccommusicstions staiwtes.




il

i Has been imvolved in onvil court proceedings with an intereschange
camer, boval exchange compamy or other telecommaumications enlity
and the circumstances ivolved

Applicant has never beem imvehed in Civil count proceedings
with an istereachange carvier, local cachange company, or alber
trber omlE am i ml e ¢l

12 Fhe apphcant will provide the Tollowing imterexchange canmier services (Check all that
apply)

A MI'S with distance sensitive per minules rales
Method of aveess s FGA

Method of access 1s FFGH

Method of access is FGD

Method of access is 800

P

MIS with route specific rates pes minute
Methoxd of access s FOA

Method of access f FGH

Method of access s FGI

Methad of access 1s KiK

1

X MIS with statewwde flat rates per minute (e not distance
sensitive)
Maothod of access is FGA

=L Method of access is FGI

X Muthod of aceess s FGID

= Mathod ol access is ¥4

MIS for pay tlephone service providers

Block-of-time calling plan (Reach out Flonda, Rimg Amenca, cic )
A B0 Service ( Toll fiee)

X WAIS iype servace (Bulk or volume discount )

X Meathod of access is via dedicated faclinies

X Method of access is via switched facilities

X Prvare Line services (Channed Services)
(Fores |54 ms IS5 cic)

Fravaed Seiviee

A
- Method of access is W50
X Method of access i Bil
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X Operator Services

_ X Available 1o presubscribed customers

Available 10 non presubscribed customers (Tor example 1o pations of hotels
students in Universstees, patients in hospitals)

Anailable 1o imates

Serviees included ate
SEatwn assistance
e Person to Person assistance
X Durcctony Assistamnce
N

Operaton venty and imerniupt
Conterenee Calling

X (nher Vosce Mal

What docs the end user dial for cach of the mtereschange cainien seivices that were
checked in services included (above)?

i+
What services will the applicant offer 1o other cerified telephone companies

Applicant will net offer services (o sther ceriificaled iclephone companies.

{ ) Facilites { ) Operators
i) Hilling ad Collectiuon () Sales
() Mainicnane

() her

Do vou have o marketing program’™

Yo

fi




{1

i

9

20

Will your marketing program

(X ) Pay commissions’
(MTer sales franchise”
Ofer mubti-level sales incentines”

{
|
| (MTer other sales incentines”

E:xplam any of the offers checked above (1o whom, what amount. 1vpe of fianchise
vic

Sabe provosard will ke hirded ond sgeats woll be contracied with to disiribut the
preduti.

Who will receive the bills for your services (Check all that apphy)?

{X ) Residential customers (N)  Business customens
() PALS providers () PADS station e s
() Notck & motcks (3 Hoel & moned guests
{ ) Umversibes { ) Umversaty dormuton

() Onher (speaify) residents

Mease provide the following (i applicable)

(a) Wil the name of your company appear on the
bill for your services, and it not who will the
billed party comtact 1o ask questions about the
Dill {provide the name and phone number ) amd
how is this information provided!

YES

{h) Name and address of the tirm who will bill for your service

Please submit the proposed tanfl under which the company plans to begin operation
Use the format required by Commission Rule 25024 485 (example enchosed)

Applicant's propewrd Tasill is sltached Bereto ss Exhibic B
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REGULATORY ASSESSMENT FEE: | undersand  that  all - welephone
companics must pay a repultory assessment fee i the amount of A5 of one
percent of its gross operating revenue derived from intrastate business. Repardiess
of the gross revenue of a company. a minimum annual assessment fee of
$50 is reguired.

GROSS RECEIPTS TAX: 1 understand thint all telephone compimies must iy
a gross receipts tax of one  and one-half. percent of all intra and interstate
business.

SALES TAN: 1 understand that i seven percent sales 1ax must be pad on
intra and interstale revenues.

APPLACATION FEE: A non-relundable application fee of $250.00 must he
submitied with the application.

LEC BYPASS RESTRICTIONS: | acknowledge the Commission’s policy that
interexchange  carriers shall not construet facilities 10 bypass the LECTS withow
first demonstrating to the Commission that the LEC cannot offer the necded
facilities al a competitive price and in a limely manner.

RECEIPT AND UNDERSTANDING OF RULENS: I acknowledpe receipt
and understanding of the Florida Public Serviee Commission’s Rules and Orders
relating to may provision of interexchange telephone service in Florida. 1 also
understund that it is my responsibility w0 comply with all curremt and future
Commission reguirements regarding inferexchange telephone service.

ACCURACY OF APPLICATION: 13y my signature below, | attest 1o the
accuraey of the information contiained — in - his application amd associated
attachments.

fsf;f i(: Afaﬂ;uf Wl

PATE Richard Vanderwoude. Presidem




*SAPPENDIN B°°
CUSTOMER BEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the secunty ol the
customer’s deposits and advance payments may be responded 10 one of the following
ways {applicant please check one):

(X)  Ihe applicant  will not  collect deposits — nor will it colleat
pavments for service more than one month i adyvanee

( ) The applicant wall file wath the Comumission and mamtiam . sunely
bond in an amount cqual o the current balance of deposits and
advance payments in excess of one month. (Bowd must accompany
apphication. )

!-L{'Ld-'fﬂll !r.ﬂ 4 ‘ ‘. Mol 'Eﬂt__ir_.._.. .
Richard Vanderwomnde
Its Presidem




In further support of this Application. Applicant attaches the following additional Exhibats
ExHinn o - Iackpround and Expenence of Management

ExuminTn - Financial Statements

10




EXHIBIT A
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ONE-STOP L‘Iﬂ“l‘“mﬂ. INC. . FPSC Tandl No. |
Oniginal Page No |

FLORIDA TELECOMMUNICATIONS TARIFY

This Tarfl comtains the descrptions. iegulations, and rates apphicable o the Turmnshing of sery ke amd Laobites Tor
telecnmumunicatiom services withim the State of Florkla by OSE STOR COMMUSICATIONS, INC 0 Tl tann
is on file with the Flonda Public Service Commusawn, and copes may als be mspevied, duning normal business
by, at the Following bacation: S0 Redly Mace, Lisle, s #1532

sl Files e

Pasuncil Iny Richand Vanderwoisbe, Prosadent
JuN Keilly Plawe
Linke, Hlmoas 61532




onesTor commuifaTions. inc. @ FISC Tanill No. |

Original Page No.

CHLCR SHEED

The tithe page aml pages 1:33 mwlosive of this Tanibare effecive as of ihe date atwow i Ohrnginal and res el sheets
as named below . compense all changes trom the ongmal Tant! o cttect on the date iwdicated

SHEET RENISON SIEED REMISION,

| gl Ix {hipinal
£ Oneinal 14 izl
1 higinial A0 Ui igmal
1 Oniginial M Ohiginial
4 Ol 7 il
h (higinal -1 Chpinal
) Oniginal A | LRTRTHTIN
X {haginal e Uil
“ gl AL il
HL L ginal ) bl
i Chapinal JK b igabial
12 Uhiginal M il
(] Onigial LT il
14 Chginal 1] gl
% {hapinal i dhnipaial
I {higmal i Ohigrinal
17 v ipinal

* Sew oo Heveed Shevts

Issuel; Frlecing

Evataeed by B hand Vamderwomde, Prosiden
i Relly Mace
Eoasle, Mbinwnis b5 A2




INESTIP {.'IIHMI"THINE. INC, . FISC Tantl N
Opiginal Pape No

CONCURRING, CONNE

CONUCURRING CARRINES
M Concurrngg Canners
CONNECTING CARRIRS
So Conncting Cargwrs
OTHER PARTICIPATING CARRIERS

Mar Participateme 4 anmwes

[ TR | Il
Issund In Hachard Vanderwode, Proesidemt

AN Reilly Mace

Laske, Mlimais tl1532




ONESTOP L‘(IHHIT.'I'Hﬁﬁ. INC, . FIPSC Tantl No 1
Original Page No

A -

TARIE HORMAI

Sheet Numbering - Sheet numbers appear m the wppwer ight hamd cotoer of the pape. Sheets aie numberad
sevquentially and from time o lme new pages may be added wo the Lani When a pew puge s added between
caiting papes. a decimal is added o the preceding page number. For crample, a tew page added between Shects
3 i 4 wiould he numberod 3.0,

Slect Revision Numbers - Revision numbers als appear i the upper nght comer of each pape. These numbers
are uwed 10 delerming the most current sheet verswn on lile with the Commission. o cxample, the dih ool
Sheet 14 cancels the 3rd revined Shoet 14 Bovauwe of various suspeisson petiods, detemals, eico e Camniission
folkows m the tarifl approval prwess, the nust current shieet number on hiie with the Canmmisasn s el alwans thee
B page i effect,  Comalt the Check Sheet for the shoet curremtiy i ctioa

Parapraph Nambering Sogquence — There are nine levels of patagraph ontimge - Each lesel of conding s subrerswen
ik its next higher fevel:

-

2

2010

XILLA.

JELAL

S LLA LAy,
LA LG,

2L LA,

S LA Lanharaly,

 heek Sheets - When a Tanilf filing is made with the FPSC, an upbated check sheet accompanies the Fanitl bl
The check sheet Ints the pages comtained an the Tantt, with a cross refercice o the current resesion misber. When
mew pages are added, the check shievt i changesd 10 retlect the reviseon, all revisins made inoa pnen Dlme are
desigred by an asterisk (), There wall be po other symibols oed on this page 1l these are the ooly chatiges made
o i, The Tarifl wser shoubd reler o the Bates check sheet o Gl out ol a particular page iy the st carrent on
lile with the FPSC,

Issnil il

Pssucd by Richard Yanderwonsde, Prosident
44 Reilly Place
Fasle, Miavis 0HKS A2




N-STOR ‘1'““"'.1"“5- INC. . FIPSC Tanft No. |
il Page Noo §

AMLICARILITY

This Taridl contams the Service offermps, raes, term and conditwens applicable e the Tutnishing of ininistate
smctexchange icleoommunication services within the State of Florda by ONE STOF COMMUNICATHONS, INC
ihercinalicr “Company ® ).

Jssamsl: Ellectine

Bosucy by Richard Vanderwonide, Fresident
SO Redly Place
Lisle, Mhimens 600532




onesToP CoMMUNIATIONS, Inc.

Oviginal Page No. 6

IPSC Taritt No. |

SYMBOLS

1 To signily discontinucd saterial

thy Mo sipnify a rate o charpe Increase

D o sipmily material pehocated willul change i feat of rale
(N T sipmly pew masenial

iR Tosipnly a reductin

(1) To signify a change 10 text but po chanpe m rate o regulalion

Pl

Fasueal Iny Wichard Vanderwowde, Prosidenl
Jant Reilly Mlice
Foasdie, Mlows 000550

Ll e




ONE-STOP (‘IIHMI.T.TIHNS. INC, . FPSC Tanll No |
Ol Page No

TABLL (0 CONTENTS het
CHECK SHEET . . . =
CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS i
FARIE HRMAD i
APPLICABILITY . .. : 5
EXPLANATION (OF SYMBILS (8
FABLE ©F CONTENTS 7
ALPHARETHCAL INDEN H
SECINON 1 TECHNICAL TERMS AND AHHREVIA THONS {1}
SECTION 2. HULES AND REGULATIONS 17
SECTHON 3 SERVICES AND DESCRIPTEYS (F BATES i
LRCTTTRY AR e = i _mu_l-llnlnf

Fssuend In Richard Vanderwisale, Prossdent

enmt Hiilly e
Dok, Dlimums faisi®




ONE-STOP COMMUNICATIONS, INU, FISSC Tanll Mo |
Onigeamal PPape N X

Alptabetical Db

SURILCT Page
Alphaletical Indey X
Apphcabiliy. .. .. .. ; o
Assiginmwemt ... L L. : S
Hal Check Charpe . . . i
Cancellatemn of Service i Customct 21
Cancellmion for Canse by the Comguin '
Chevk St '
o i, Conicotme and (ber Pantiopatme Canmrs i
Credit Albowance af
Dopamity oo ™
Description and Limilaissis o Services i?
Ihrccory Assivlance Scivie Uy
Emerpency Calby . . . i
Emplovee Concessions . I
Hearmg Speech linpasiad Prowsssns oN
I i 27
iy ... .. S AR : ]
Lawal harpes 25
Sethod for Caloulatnon of Auhine Miles il
hber Terms and Comlitsonm Ix
Pavmant and Blling . . .. . A
Bt Dhinis ; Mi
Rudes aml Repulainm 17
Riiles tor Special Rates for Dlandicapposd Costonmnees B
Service Aprecme L
Scrs e and Description «of Rales 1
1+ Switched Outhound Scrvie il
Dedicated Outhaund Service '
KN Switched Serviee il
Dhabwcatcnd Dibunnnl S i
Callimg Cand Servwe i
Spwectal Catracts )
Spcrial Customer Arrangenwnl o1
Spocial Promeotsnal CHicimgs i
Sy mibnls [
Fable of Coments . C 7
Fanil Formad |
Laves T
Pexhmwal Terms and Abbres it L1
i ool Dhay Rane Pernsds o
Fssuml: Fiteving

Tvsancd B Ko dranad Vandermampde, Posidein
Poumd Koy Plse
Lisle, Mlmaoes 00532




ONE-STOP COMMUNIATIONS, INC. 1PSC Tantt Ne |
Original Page No 9

Tunmg of Calls . . il
Tatle Sheet Ll e : i
Usape Charpes Rimmading i
Use o Service 2

Wik Arca CWATS ) aned Mesape CMIST 0 Televomimmin alstin Sy e L)

Pusimnl I e tine

Fwand In K hard Vamsbenwamidy, Prosudent
Jan Reilly, Flawe
Lasde, Mlimsus G532




ONE-STOP COMMUNKCATIONS, INC. FIPSC Tantl No. |

Oneaal Page No 10

I TECHNICAL TERMS AND AHHREVIATIONS
For the purpose of this Farifl, the follow mg detmtions will apply
LT L]
Pronades b the dovpn, ondering. intallaten, cosrdimaten, (e seime lodme, sorvioe i ug amd
muaknicnance on 3 Compamy of Custonier provided Loval Acoess Clannel
Admnstvatng Change
A change in Customer Dilling wkliess oF contat i
Altctnale Access
Abermate Avvess 1s a botm ol Docal Access excepd that the o ider of the Sers e s an ety other than
ihe Lawal BFachange Carnwer. author red on permuticad fo prossde sich Service. The charges boe Alerinate
Access may he subgect 1o prvate agrecmem rather than poblished of special tantf il permstiod by appla able
povernmental rulbes.,
Application for Service
A standard Company order form which inchides all perinent billing, techmcal and other descnpinge
informatin which will enable the Company o provide a commmmcaton Sservwe as iogquiad
ASR
ASR (Access Senvice Roeguest micans an onder placed with a Lisnal Access Provader Tor Loval Avces
Authoeized User
A persann, firm, corporation o stber entity that eiher s anthonzed by the Custonier I feoeie or seil
comamunications or s placesd i a position by e Castomer, cither thasgh acis o omissions, e seisd o
TECKINE CONTITILTLA Sl b e
Hardw wlth
The sl freguency band, m berts, allicated Tor a channel
Bl Daie
P abaie oo wluscle BBl sodonmiation is domapriled ammd sent by e 1 ustanne
Isamnd I ilevtne

Issuend by Ruchard Vanderawoude, Presulent
4 Reilly Mace
Lisle, 1limms 15382




ONE-STOP COMMUNICATIONS, INC. FIPSC Tantt No |
Onginal Page Noo 11

Call

A completad conmectnm berween the Callimg and Called Satwurs

c ;

The iclephone number callid,

The iclephuonce msmber Trom which a Call oniginates

A Customer mitiated resuest fo discomtimte processing a Servie onder, colhen an ant on s e s
e iy completeon,  Cancellation charges will be asessedd b ca b Cicuat el o Dedicated, Avcess line
cancelod Trom an onder pasor g dis completion In e Company, under the Tolliwing crcemstamces. (1

il ihe LEC has conlisised i wrming 1o U Company that te € orcun eml s Dediated Acoess ine will e
instabled: or (25 i e Compuun s already subwmmesd fac s onders o amd interooniecting ekepbunie

company.
Channe] of Corcun

A dedicated communications path between two o mone poimts having a Bascdw ulth or Trammnson Specd
specificd in this Taritt and sclecead by o Cistomer

ONESTOP COMMUNICATIONS, INC
Company Recopnired Notwomal Hiolulays

The fidbowing are Company Recopnized Natonal Bolilay s determmmed at the hwation of the atigimator of
the Call: New Year's Day, Martin Luther King Day, President's Doy, Memaorial Thay, Iedepemnden e Dt
Lahor Day, Columbus Day, Yeweran's Day, Thanksgivimg Doy, Chrstmas Ty

The evening rate is el nnbess a hver rate would mormally appdy. When a Call bepims none pate pernsd
el s 1 amother, the e moefiect mcach raie perod applcs o e portion of e Call occormmg: within
that rate period. In the cvent that a minute is splil between e cate perads, the rare in effect at the stag
ol thal minule applics

D Filevinng

Dasned Iwy Richard Vanderwinsde. Prosudom
S Reilly Place
Liske, Mlimwsis 1532



ONE-STOP L‘INIIIU.M"L INC. . FPSC Tarifl No. |

Original Page Noo 12

-

Cunlomet

The persm, firm, corporition or governmental umt which orders Seevice aml which is responsible for e
payment of chaspes and fin compliance with the Compam ‘s Lantd repubatiors. A Custoniet s cotsiidenl
o be an account for belling parposes. The betm Costomer also icludes an eptity that remane
presubscribied to the Company Service afier s acoountis ) are remened om the Compam s billing s siem
subscapiently contimes o ise Company’s ictwark, amd » Indled Iy a bwcal exchamee catrer o sich use
of otherwise uses Sesvice Tor which no other Cussomer is obligatod e cotnpensate Conipain

Cundommer Promnes'Customer s Premines

Leanations desipnated In 3 Costomer where Serviee i ongmatal letminated whether Bor s oan
communicalions necth on for the i of 1l fesale cisloiners

nes
IS meeans Digntal Crons Connect System

Dedicated Avcess/Swvial Access

Dedicated Local Access betwoen the £ ustomer s Premises on serving ware center and the Comgany’s Pt
of -Prosence for onigination of icrmsalisi of Calls

D50
19500 meams Dignal Sienal Level O Service amd isoa o Kbys sipnal,
D50 mcans Digital Sipeal Level 1 Service amd s a0 DS Miyn signal
15 0 with VI Aciews

%0 Service with VE Loval Access Tacilites prondes Tor b tramanission of analog sowce amd or it
within MK He o X600 Hz Tregquency range

SOw Mis w0 ]

% 0 Service with VIF Liwal Access facilities prosides e b tramamission of shigital data ab sypeecids 2
AK, 06w 56 Kiyn

Do Dt
The Due Date » he daie on which paymicnt is due

Dl

Eifevine
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A Scrvece onder imitiated atl the pequest of the Cistosier that 15 provessed ima e pesod shorter than e
Compam's standand Scrvice inkerval,

BOC

Federal Comupunations ©onmisshn

FISC

Floruda Public Serviee Conmission

Individual Cane B (MOH)

By b Case Hasis (00O determmanions maodyve sipatnes wheie oomples, Cindomer speciie £ ommguan
arrangements are tequred 1o satistaciondy serve the Castomer The naluie of sich Servie regpaneiwiins
makes it diffacull or impesstbic 1o establish pencral antl ponasions o sl onoomstances. When o

hecomes possible 10 determine specific terms and comditions for such offerings, they will be offered
pursuant o sich terms amd condiiom.

Bl Latms

The commection of a Ciromt, Dodicatod Acoess line, on port for new, g baneod on an anhlitional Serviy

Dergachange Scivay

Intereachange Scrviee moams that portsn o o communsatens el etween § Company desipoated
Poani -of - Presence i one exchange and 2 Paiot-of - Presence i amber eachange

Interrupsn

Destceruption shadl mean o conditins whereby the Service on a potion thereot s moperatng, begmmmg 2
the time of oty the Customier o Company that such Service s usgwrative and coding al e e o
(=2 L F LR

hbps
Kilohats per sccond

LATA (hawal Access Transport Arcap

A peopraphical arca estabdishicd for e pros saon amd adimmsieatnn of commmeamms S of a bl
eachange conpany

bawal Avcess

[ T B

Ellectinve

Bsauseal I Kichand Vanderwode, Presudent
S Redily Place
Lasle, Mlipwoiy #d0S32
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Paocal Access means the Servie betwoen a Catomer Promeaes and o Company designated Pot ot
Proesence

Loxal Actes Pron wkt
Lawal Access Prosnder means an eotity provadimg Lacal Access
Lagil Exchange Carner (1L1C)

Pl bl selephosie utiliny that prosudes telephone cxchanpe servies
Miyn

Mepabats per sccond

Mulupleaing

Mubipleaing b the sequential combimmge of lwer bit rate Provate Lo Servioes omito a Biphcr bt rat
Private Line Servie for more clbowent laclity capacty. osape of v s

MNA

N availalde

Nogwoyuring Charges

Nomrovurring Charpes are one e «harpes
Payment Methaod

The manner which the Customer desipnates as the means of billiong chaggees for Calls nsane the Comipan
Senvne

Physwal Change

The mshificatom of an existmg Cmomt, Dedioatesd Access Towe on gt ot the revuest ol the Cuslonmce
respuining some Pinsscal Change of Telerminalssg

A Company designated Jocation where o twiliry s mamtamesd for the parpsse of prosding aooess i s
Sernvwe

Elleciine

| PR i (9 i hard Vomberwonsde, Presnbemt
Py Relly Play
Faske, Mlimms 00452
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Premary Rowie

The ronsie which, an the abnence of Customer designatod pouting of fempestary fe poating, woald be used
by the Compasy 0 the provissm of hervae.

Ponvaie Lk

A dedicated trammission channel Turmished b customes withoust mtenmediate saonchime aneangcinents o
tisdl piame Caniner

fivale THAY LY

A dedicated full nime mamsampassm Service umiliemg dedicated sccess arangeiments
Raie Ceper

A specibied goographical location used Tor determining mileage measurenwnts

e Reguested Service Date is the date requested I the Castomer for conmencement o Ssenvie and
apreed 10 by e Companmy

Kistore

For ket Service spwrative Bl e an cengron D repane, Teassimnein, 1 tiing, T A TRV
comgniient pagts, of odherw ise, as determined by the caricrisg mviived

Ruoute Diversity

Pwe channeds wiich are turnished partially on entirely over e phasically separate iodies

Service mcans any or all Servicedss providesd parsaant o ilos Tantt

1 he term electesd b the Customer and stated on the Service onder durimg which thie Comnpany will prosnde

e Services sobscribed g by the Costomer. The termm can be momthiy o the case o Provaie 1w
Serviees Tor a persmd of up o S vears

$in Fitev i
[ PR Y Ko hand Vamsderwonde, Prosudent
Jam Really Place
Lisle, Dllmmes rdi%i2
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Speuial Promeotwnal OFlerigs
Speciad tral sifenings, disooaots, of moditications ol s repola Servee otleomnges which the Company i

[roann B s bommie, astTer b s Custonners bor o panicalan Servce Such otfermmgs may In Lonmnined By o entan
dates, s, amd hcatsns

St o Serviee Date
The Beguestad Service Date o the date Servie hirst s made anailable By the Compam w hi heser s Latet

Tangi

The curvent Intrastate Services Tanitl and etfective revisims thereio filed by ibe Company with the FPSC

L) Call
Any call extenshing beyord the hcal exchange of the ongmating caller shichos sated ona il schedule by
the hcal exchange iweleple comguny

I ransmission Spead

Dxata iransmiassin spoed of Tate, i bats per secosds ibgne

Iwo-Way Conversatin

A Twes Wy Comviersatmnnn s o eleplimn: comversatim Belncen of aitig B o e jurlivs
vi

VI 1 vowoe freguency o vamee grade Service designad for private Bine Service Normmal s i
i the ME) Bertr o MEED herts Doy band

| ERNTTAN |

Fileine
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RULES AND REGULATIONS

L]
]

214

1
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Descraptions apud (omtati of Seiviees

Intrastate Tehooommuemcatimm Senviee 7 5civiee ™1 s the fusmishang of Company o i
Services comtamed herein between specitiod kocatkns winder the terms of this Tantt. The
Company will provide Servie to the public by reselling serviees gurchasad from underiving
facilities based carricrs,

Amy memher of the general publc ncluding any rutural person o legally orgamzed emis sich
as a corpewration, parnership, of governmental by § s entiled 1o obtan Serve umder this Tanll,
provaded that the Company reserves the night o desy Servie (A o amy Customer that, m the
Commrany’s reasonable apanion, escils an undbue tivk ol menpanent, 8 m ccmstates i
which the Compamy has reason 1o believe that the e of e Service wonild sidate the pran sins
of this Tariff ow any apphicable Law or of any apglicalle Law estrnts on prokislins prosisien of the
Service, of ()l it Nicent Gacilies are avalabde o provide the Sservie m such cases ot
shall imake It eitores w0 accomamndae the needs of all posential Customers by means of taalin
ungrovements o parchases, of capacity, of sich etlons will, m the Compuam s spanion, pran b
the Company with a reawmable 1ol on s eapembitunes), bal anly Tor s homp s sikh
wavalatubiny eards

Company, when acting at the Customer s regquest amd as sty authorized apent. will make reasable
cliorts to arrange for Service reguirements, sik b as special goating, Dversity, Aliernaie Access
or corcui comditloning

Service s offered moesual sccess exchanges sabgecr 1 the avalatlity of Bolines amd ihe
provisioes o this Tanil Company reserses the peht o relose o povade Servioe looor Tnmm

Bocation whese the pecessary faclines amlion copupioe are sl avalalle

Service may be diowostacd alter Tive osiness davs wrilten mofice o the Custonwr il

215N the Custonwr iy using the Serviee i vioalation of ths Fanil, o»
21518, the Cinboiner s using the Service i violation ol the L or Comimission
repulalnm

Service bepims on the date that billing becomes elleciive amd s pranideld on the Tasis o1 o
mimirn peegsod ool 50 Jeast one o, 28 Bours per day Dor the poposes ol compuning charees
i theis Tanll, a mooth s comskdered lo luve M dayvs

Service will be provded unnl cancelod, by the Custoaner on ot bess than thiny 80 dass” widten
potice Troun the date of pentmark on B kener giving moties o cacellatiin. Bostoratnm of Ssenvie
will be done in acoondance with the Commission’s rudes amd segulations

N e bercin, or e other peovision of thes Tandl, or s any marketing materials issoed In
the Comiprany shiall give iy poersn am ownershigs, nierest, sor prapeclan oiebt i any ke o
M pamber s By the Conpany Lo is Oushonmers

Posancdd:

Ftteatine

Tsuiel by Richard Vanderwoade, Fresidem
An Reilly Place
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The Company reserves the night 10 decomtme bunsding Services an balling aopeions, upon written
mtece, when necessitated by copdinums beyond os comtrol. Condaons bevomd the Coanguan s
control imclde, bt are mol Tamted to, o Customer s havinge Call volunmwe o a calliog patiem tha
results, of may result, i notweork blickage of bt Senvie depradaion which sdversely altects
Scervice o the calling party, the Customer, of sdher Customers of e Compam

Eacept an adberwise provided an this Tanitt or as speailicd m wisiog by the party cnitled 1o
recene Service, notice may be given orally o mowiing b the peesons whoa names and Basimess
addresses appear on the executed Service order and the etfectne date ol any ke shall be the
date of delivens of such motice, 1 the date of maling. By writlen sotice, Company of Cusioimer
may change the pany o receive Botice and ‘on the addres m whach such notice o b b aleliverad
In the cvent o Customer of Company addiess 15 provided m the eaccuted Service onder, mtce
shall be given jo the v known business achiess of Cuntinmer of, s appigmiaie

( Copdn

The namets i ol The Customenish desring 1o me the Service must e stipalaed o the apglication
for Servine.

The Customer agrees 1o opetate the Company peos ided couapaent m acosmdance with imsinisc ks
of the Company of e Compam’s apenl. Faitare o i wo will soud the Compam latnliny fin
interruption of Service and may make Customer pespossabile Tor damaee b cguipmcnt i ko
Scoton 223 helow.

Custommer agrees fo Jetusn i the Company all Company provided equipment delivered 1o Castonic
within five (51 days of werminaten of the Service m osection with which the cguipmen was
sl Said equipment shadl be m the same conditron as when deliverad to Cusiomer, pormal wear
and tear only excepled.  Customer shall remburse the Company, upon denand, Tor am cnh
curred by the Company due 10 Costomer's Tadure s comply: wath thes prossion

A Customer shall not use any seryvicemark of trademark of the Company o reler b the Compans
in conscction with any proshict, equipment, promotion, of publication of the Customer witheut
prior writien appooval of the Compony.,

I the cvent st is brought or any sttommey 1s petaancd In the Company o enberee e lerms of this
Tarill, the Company shall he entithed to recover, m additin g any ather remedy, reimbursermens
fow reasonable antorneys” fees, court oots, costs of ivestigatnon and sther relalod expeiines
incurred an comnecton therewith,

The provision of Service will not create a parisership o pant senture between the Compan. and
the Customier mor result in psnt Service offerigs fo e respeciine Cuslomen s

Do

Lftevtne

Tl In Bichard Vaderwoude, Prosinbent
Jun Belly Mawe
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The rale or veluine discount kevel applicable s a Codomer b a particular Service o Serviees
shall be the rabe o yolums: dincoumt level i etbect at the begimmng of the monthly illing perusd
applicable W the Cuslomer for the pamcular Servie of Senvices. When a Seivice is sulyent 1o
2 mmimum monthly charpe, accoumt charge, port charge or other seounng chape o
Nonrccusting Charpe for buoth intrastate and interstate Servie, ol one such charpe shall apgds
por account and that charpe shall be the micsstate haree

Service reguesicd by Customer and 0 be provided parsuant 1o this Tantl shall be sequested on
Company Service Onder foones m effect from tme o time o Costomer s foems accepled i wiiting
by an antbwnizced heakuaniers represemtative of the Company scolleciely pelentead Boas “heny o
ik}

I an entity oilkr than the company de.p., another canier of a suppbienh impases charpes on te
Company tn conection with a Servace that citity s cliarpes will e passed thaagh o the Custonics
aluy,

The Service Commitment Period for amy Service shall be establinded by the Service Order ielevant
thereto and commence on the Start of Service Date. pon eypraton, eaxch Service Commitmeni
Pernod for such Service shall smomatically be exicrbed ssbgect foos ntien e of fcnmimnal e
cither Company of Customer as of a date ot bes than Doty ¢80 by alien delivery ol sand ke
to the other.  The charpes biw Intcreachange Service dusing any sich extension shall s eveend
she then current Company menth we-ponih charges applcalrde 1o sch Service,

Lishilily

Except as provided otherwise in this Tanll, the Comgany shall il be lable 1o Costiier o an
by person, Tiom o entity Tor amy Tailure of perfotimance bereunder il such Lalore i 1oy
cause on cawnes Deyond the reasonable control of the Company . Such causes shall imclude, withaut
lommatsn, acts of Gad, fire, eaphimion, vandalivm, cable cul, stonm o other sanular iconrmenme,
amy law, onder, repulation, direction, actin o reguest of the nilad States povernmendt of of am
other povernment of of any ool or military authoniy, nadaial CTCTPOIC S, ERUTTECTRER, TS,
wars, strihes, kockouts or work soppapes or other Labor dilficulines, supplicr Tailures, shoftages,
breaches of delays, of preempianm of exnditge Scrviees B reshore service o compliance with Pan
64, Subpart 13, Appemdin A, of the FOCs Rules and Hepulation

With rospect o the Services comtamed herem aml eacept an otherwise protuded herem, the
Company's Babiliny shall nof exceed an amount cqual b the charge applicable s one moute Call
we the Calbed Station @ ie dinse the atfecred Call was madke, 10 the ol prinute vane s higher
than the additional minute raile, e higher rate shall apply.  For those Services with monthly
recurring charges, the Company’s Tty as Do g0 an amount. equal 1o the progwi bimate
momibly recurning charges Tor the perod dunmg which Servce wans atfectod

| ESTI |

ileving

Il In Kichand Y amderwonnde, Prosubent
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The Comgany i il hable for any act oe omission o any oher comgany o companies (RTITY [T T
any Company atfiliate that s a paniipaling or cesuInng carner) furnpding a peatson ol ihe
Service of lacilitics, cgquipment, or Services associated with such Serviee

Mhie Custonnier s tespasisahile Tor taking all mecessars legal steges Bon iierconie g e € sty
prowided fevminal cxpipenent with the Company facilites The Custiomer shall emane that 1l
signabs enitied 1o the Company’s network de mot dimage Compam cguipment, impure personncl
or deprade Scrvice to other Customers.  The Castomer s sespotsible for secunmg all Ioenses
permits, rights of way, aml other arrangements ecessaty for such micrconiecinn. In ahdinwm
the customner shall comply with apphicable LEC sipnad poswer lontation

The Compamy may rely on Local Exchange Carmers oo otber third panties b the porboninance of
amher Services sch as Local Access.  Upon Cistomeer segquest amd cxecution and delivery ol
appropriate auhorizing docoments, the Company oy sl as apent Custoaner 1 el sii b
wtber Serviees. Costomer™s Babality for charpes beseunder shall o b rediced by ity
Rerstadlatimn or o opetation of Customer rovided Laailities il eapinpeien)

The Failure (o give molice of default, 1o entoree or msist upon complance with am ol the erms
o comditionns heremn, the wanver of amy teaim o conditoons beresn, on e pranting of an @i
o e bow perbormsance by the Company or e Customer shall el comstitute he et it il
waiver of any tenm of condition berem. Fach ol the prasisionrs shull e at all mime me ol
force and eflece untd mwsdsled mowiriting

The Company shall ot bee Hable to the Customier of any ofher persim, Dinm o enity i any iespaet
whatsoever as a result of mistakes, accidents, ernors, omassaons, miesrugons, delays, or delects
m Service foollectively “Defects™). Defects causesd b o contribated fee, durectly or madirectls . In
any act of oaisskn of Customer o s custoniers, Allilates, wpenls, represcnbaiines, msinees
Doemies, sceessans o assipms of whch aree Trom on are caisald by the e o Lactlinies i
equipment of Customer of telaed panties shall oot sesult m e voposition of gy halwhi
whatsoever upon the Compamy . and Customer shall pay 1o e Comgany any geasable ooty
eaperses, damages, fees o penalics imourred by the Compamy s g sesult ol idinding
penaltics ncurrod by the Comguany as a result tereol, mchiding costs of Lical Access Proauders
Labwor and materials, B addition, all or a poction of the Service may be prosaded aner acilities
of third partics, o sokl I ihird pasties, and the Company shall ot be Table w Costomer or am
other person, Timi of entity n sy fespect whatsocser atrang out of Deteots cansed s ssch thind
paties.  THE COMPANY SHALL NOT BE LIABLE FOR ANY IHRECT, INDIRECT.
CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER DAMAGES, (R
BUSINESS INTERRUPTION, FOR ANY LUST PROFIES OF ANY KIND OR SATURE
WHATSOEVER ARISING OUT OF ANY DELECIS OR ANY OTIHER CAUSE TID
COMPANY'S LIABILITY. IF ANY, WITH REGARD 1O THE DELAYED INSTALLATION
OF THE COMPASNY'S FACILITIES O3 COMMESCEMENT OF SERVICE SHALL MO
EXCEED SLOM. THIS WARRANTY AND THESE REMEDIES ARE EXCLUSIVE AND 1IN
IR OF ALL OTHER WARRANTIES OR REMEDIES. WHETHER EXPRESS, IMPLIED OR
STATUTORY, INCLUDING WITHOUT LIMITATION IMPLIED WARRANITIES (H
MERCHANTABILITY AND FITNESS FOR A PARVICULAR PURPOSE. IN THE EVENT
OF AN INTERRUPTION IN SERVICEOR ANY DEFECTIN THE SERVICE WHATSOEVER,
NEITHER COMPARY NOR ANY AFFILIATED OR UNAFHILIATED THIRD PARTY

NRD PARTY PROVIDER OR OPFRATOR (1 FACILITILS EMPLOYED 1IN I
PROVISION OF THE SERVICE SHALL BE LIABLE FOR ANY DIRECT, INDIRECT.

| PENTVN |
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CONSFQUENTIAL. SPMLCIAL, ACTUAL, PUNTTINE OR ANY OTHER DAMAGES OB M OR
ARY LOST PROFITS OF ANY KINI OR NATURE WHATSMOEVER

With respect (o the posting of Calls by the Company d pablic salcty amwering. s
gl Emerpeny Servace proders, Compamy Juabality .ty will be il o the lessr
ol- ta the actual monctany damages mcounied aml proved By e Customer as e deect sesalt ol
the Comguanm ‘s action, of Calure o scn, i ronting e Call, or abi the sum of LT IR

I the event panties sbier than Customes (e g Cistomien s customets ) shall late e of the Senvee
shrectly o wndiretly thiouph Costomes, then Customer agrecs o lotcver bl atnl ikl
Commguand e any atfiliated o0 unad Dlated thnd parey . thind pariy prosuder o apetatog of Lo plinpies
cmphned m prosien of the Setvie Banmbess fom amd agamst any and all clams, denads
sus, actenns, kmaes, daimages, assessinents o puvinents which may be asserted b sand parties
arising ol of o relating o any Delecis

I e event that Company s required o perform @ Cmont redesien die B inmacoutate mlonnatien
provaded by the Cistomer, or, crcunmtamees m swhich such costs and expenses are caned Iy 1l
Customiet of peasaomably icurred b ibe Company G the beaetst of the Estomer, e Costonms
is resgutnabile o the pavment of all sach changes

Capoellation ol Seivice by Cuistoiner

0o Costomer cancels a Servoce onder before the Servie begis, betore completion o the
Minimum Persad, or before oommpletion of some othier petasd mtually agieed upen Iy the
Customer and the Company, 4 charge swall be deviad upeon e Customer $or the mnteoosctabd
pertions o enpenditares o labalities mcursed expresstveoon heball of the Costomes. I i
Company and ot Tully semmtuirsed In Bistallatnn aml monthly charges 1 Based on a Sonvwe
omder by o Costlomer, any constnucton has either begun on been completcd. ot o Servioes
prowsbed, the monrecovetable conts of ssch comtnm ton dull be boine by thie by

Upen tharty (310 dass” poser wnitien ieslboe, cither Customer o Congpany shall have the ot
without cancellatson chasge of otlier Labiliy, o cancel the allectad poriim of the Servne, i ths
Counguany s proshibited v povernmental auhorty fom trmshame sid poston, o il an natet il
rate o seren contamed heseim amd relevant 1o the atlecied Service is substantially « hangeesl by otdes
of the lughest conrt of competent ursdsction e which the mattes s appeal, the Federal
Comimumcatins Commmession, of other hixal, state o lederal povermment il

RPN |
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Canwellatnm b 4 ane I the Congaim

Lo monpanimetat o any susm o e o the Caomipan . o i vikatin of any of the pres s
porvcrmmg the imnnhmg of Seroce umdes this Lantl the € otngany ma ., upsn ne | DTN AR
writien potilicatnn o the Customer. except i exticnie cases, without mwurnng any labaliy
anrmediately liscontioue the Toemshing of sich Service. e wiitien feadice shiall bse sejuanate il
apart from the regular monthly bl for serviee Costoitier shall be devmed 1 have caneclal
Serviee o oo the date of such disconnectnon aad shall e labde B any caneoellatim s b o
foath wm ihes Tanitl

Withewut incarringe any latabiny, the Comgany mas adiscontmue the Tornslime of Sepviceiss oo
Costomer upe Tive business daivs witien notee o the Company dectos thar sl i
pecesaary b prevent or to oot apaned Teasd on Bo edberw e poocd sty perasincl et
Tacilimies o Scrvoes amber the Bolbm e o ooomstam es, exoepd ander exticine cooes where the
costomer may be alsconneted mmedately amd sotlavit netice

252M o e Custooer refuses to furmish mdormation o the Compam repanding i
Costimmet s oredhit worthmess, s past o omreenl o ol cosmiiedi carict
codmmanicat i Services of s planoed e of Serviceis,

252 H il the Custorer prosvades false mtormeation b the Company reganding i
Customer s whentiny . acdress, crodin wasthimess, past of cuiient e o o
commmamcations Serveoes, of iy planid e o the Company Servocish,

2820 i el Castodner stares that o will peor comply with a eguest of the Company o
feasomiable seouray bor the pasmient for Servieish,

2520 il the Customer bas boen pinen five Business dlavs wiilien mae in a separate
g Iy e Company of ans post doe amwnnt owlich reos anpand an
whole or i party bor amy of e Compais s commimiiabons Seiv s b which
the Customier ¢ither sulnctibes o Bad sulimanibaad se osd,

L ThN | m the event of uathonizesl use

22 Following the disconnecton of service Tor any of these ieasoms, the Camnguaim
it the bcal exhange utility aotng o Compam. aecnt, will nonty the ielephone
cinl aner customer that semviee was disconoecied and win The otwe will
anchde all reasonns B e alisconmes U aind will i lude a 1ol Tree pambae
where an eod user/cistodiet can oldain wddital ilormaton. Sodioe shall b
decmed piven upon depenit, postase pepaid. mothe U5 Mol e the ol
et s oanstonner s Dot bomvwn akliess ol i comuploam e woth the @ animibsne s
fules

Fasmsl
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The dicontitimee of Servicets) by the Compuens pursiant o this Secion docs mol ielieve the
Customer ol amy obligations W pay the compamy for charges due amd omoang Te Sersicesy
fugnisbed i g0 the time of dioontinuance. The remedies set Torth herem shall o be e b s
and the Company shall at all tmes be entithed 1 all nphts avanlalde e w0 under enber faw o

LT
Crovdns Al atn ¢

Crodn albowance b the micioapinm of Serviee B osubpect lo e penctal halality pron i o
forth i thes Vandl, Customers shall seceve noocredii allina e B e intesrnpineg o seivice
which 15 duc (o the Company's testing o adjusting, pegligence of e Cuistomier, on o e Lalure
of channch of cyuipment provided by the Custoner The Customer should sty the o
when the Cuomer i aware of any mrcrrugiss mn Servoe b whnch a oedin allos ame s sl
Helore gy sinch netice, the Costomer shadl ascentam that the triede s il beings cansed s i
SO ontasshon Within Custinner”s comtiol, or 1ttt winmg or coupment, ol any, liimishad
b the Custostier i connec i with the Comguany s Servues

No credn i allwed m the event service most be stermupiod m o onder o pooside poutine s
gualiny on related ivestipathns

Mo eredin ahiall be allwed
I VA For fanlure o services an facilvises o Cusbonet, o

LN (B For Lailure ol services o eqiipient cansed by the meghpence or swailliul aces of
£ usbonniet

Credit for an mterrapteon shall commence aftes Customes otilics Company o the intcrrupsm aml
ceases when services have been restored

Credins are apglwable ooly 1o that poriwsn of Service inteninjiold

For puspvmes of credit computaten, every month shiall be commdened s have PN TTTES
Noeredi shall bee albowedd Tor an antermuption of & comtmmes duration of ess e i loues
The Customer shall be credited Tor an mterrupiinon of DA houts of more ot a raic of 17200 of
the monthly recurrng charpe for the service alfecied for cach Boar or maps raction thereod thal
the intermuption contmues.  Calculatems of e coedin shall e make 1 acoondaee with the
fallowing formula.

Crabn Fvomula

Credit A AR

*A" o earage Ui m hours
*H* pota] emihly charge fon alfewied Faciliny

Bsaml
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The Services offered Terem may be ised for any Low ol porpose, inchishing sesslential, busiimes
povernmental, of other use. There are oo reston s on shaning of fesale of Servies Fhomever
the Cuntomer remaims liable for 2l oblgatons umder this Tanfl e whstanding sch shanmg
resale and regandiess of the Company s know ledge of same. The Company shall e o Liatwiliny
1o any person of entity olbier than the Custonier aid only as set tonth i Secnn 23 The
Customer shall pt use pos permit others 1o use the Serviee @ a manner that could miteriere waik
Services provided 1o sthers or that coubd harm the Bacilites of the Compam or ithers

Service fumnbod b the Comgaey may e anranged fon poat use of aulonzed use: Ve poant s
or Authorizod User shall be permittend o aine sich Sonvne i il same manner as e Custonicr
Dst st e D Dolbow inge:

2TIA O pond iser o Awthetiaal User st by desipnated an the Coslomeer

2T2H Al charpes for the Service wall be compiited as ot e Service were o el
v o € ustomner . B he ot et o Autlsaeed 1ser sl h b Deen desigiaied
as the Customer will e Inlled for all comguawnts of the Scrvice anad will e
respuaisilie for all pavments te e Company . Do the event that the desipiiated
Customer Laals t pay the Compam . cach gt user o Authorwzed Vaer shall e
Biable 1o the Compam tor all charges mouried as o tesult of s e ol the
Compamy's Service.

In addition to the other pran s in this Tantl, Costomers resclling compam: Serses shall Iy
responsible for all iteracton and nterlae with their own subsonbers or astomers. The
provision of e Service will sl create a partnership or gint sentire: between Company sl
Customer o pesilt i a punt Commumications, Seivioe offermg o the Customers ol cither the
Company of Ihe Custosmet

Service Turpidiod by the Comguaoy shall ol be wsed for amy uilas Bul of Dassbulent purpses

The Customer will be bilkad directly I the LEC B et Deabcated Acoess arrangemwits
selecied Iw the Customer for (e proviskming of ditecl acoess arrangements. Lo ibose istanes
where the Company a1 the Cidomet™s feguest may a0 as agent s the onderme of snh
arranpements, the Company will bill the Customer Fonal Access charpes

Paymem and Halling

The following ales apply only 1w the Carier™s resold iptereschange srvices aml will givern
paymient and lling practices of the Cagner, unless mconsistent with any tule, order or regulation
of the Commpasnmn,  In the case of amv moompiery, e nuale, onder, o repulatson of the
Commisswt, of ether prosiseen of L, shall prevaol

Prstmed:

Elfecinge
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Service s provided and billed on o llmg cvole basis, beginoing on il bt that il
serviee Decosmes ellfeome. Billmg s payable spen recept. A Lale pavinwent ange o
.54 per balling cyele and 1X5 per annum, o the maximum agiunt o ise allivaiil
I law, will accrue upon amy wnpsand ameunt commencing Twenty Faeht (R Days atter
resbinumn of alls

Thie custoamer s tospenisible Tor payment of all charpes for service and Laciliies funshcd
vt Carmier 10 the oustomer, s webl as, all charges bor services and L iities [T TTRY I |
w ahe Carrer to all persons g the cushomer’s codes, premses, Buoldes, o
couipment, with or wathout the kombodee on connaciil ol the costonaer . The secunmy of
the coswnmer’s athoreraton cinbes, premises, swilched aocess conmectims, aml direo
comnet facilities is the sode respomsabiliey o the custiner. Al calls placed using sch
alreet comneet faciliies, authorizaton conbes, premises, o swilched acoess connection:
will be balbed o, amd omnt be gasd bn ihe customer Recarmg sl i aecnrning
charpes are lled i arreans

Al illy are presumed accurate. and shall be unding o 1he customer omless obecinn ¢
peverved by ahe Carreer mowriong witlon Pweny Bl 28 Davs alier such alls are
remdered

Carner shall be entithed 1o revise bills previossdy rendered 1o adpet Tor prevansdy in
bulled service, on 1o adjust apawand a bl previousty remdered, Tor a perasl copvalent e
the applcable contract Law statute o Junitations

Advance Payments:  For costomiers whom the Comgany fecls an advamee pavment n
nocessary, the Company reserves the oght e collecs an amwont et fo cxoeed one 11y
month’s estimated charges, as an advamce payment for serviee,  This waill be applicd
apaind the pent month's charpes aml ol pecessary, a pew ahamee pavment will b
evllectend fog e pet osth

2HS. M oa LEC has esablished or establishes a Special Acvess surcharge, the Company wall bl il
surcharge begimning on e ellecive date of sich surcharge fir Special Access anmangemcils
prosently in Service. The Company will vease billing the Special Acvess surcharge upsn receip
of an Excmption Certilicate or i the surcharge s tensned by the LEC

26 dn e event the Company incurs Tees or expenses, iclinhiog atiomey™s fees, i collecting, o
atsensging 10 collect, any charpes o 1he Comgaam , the Customes will be Dabie i the Comgany
Tow the payment of all sich Fees amd expenses peasonably i

ERT. Coanpany will it tesquine deposits o indvance payments by Customiers in Sseevies

LT3 Lawal Cliarges

A0, Incertam mstances, customers e I subsect g kecal telephione comguany chanees or messape i
charges o acoess the Carmer™s lerminal. Canner s o sesponsible forany such hocal or messaee
it charpes mcurred I cushomer I paming acvess W Carien s lenmmal,

S Assigmncd

Issued; Ellectine
Il In: Richard Vamderwoude, Prosulem

a0 Reilly Mace
Laske, Mliawns 60512
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‘The whligatias sct Boeth in this Tanfd sball be nding agwas and sre s e Benefin of he gt
hercto and theit respoctive sucoessofs of assipns, provided, however, the Customer shall ml asagn
of tramsder ity Hghits or ohligalions withoul the prior writtens comsent of 1he Comipany

Tases

All stale and bocal taves (e, gross receipls Lo, sales tan, muniipal wnilities rax) ane fsiod as
separate line items and are ot included i the gt rates

I at any futwere e 2 munscpality acquires the legal npht ko e an acouguation Ly, oo
tan, peinnt fee. Iranchise foe of oihen simlar change npen the Carter. aml imguses (he same s
ondimance of stherwise, such taves, Tees o charges shall be billed o the end users socenang
service within the sermitorsal imits of such mameipaliy,  Such billing shall allocae the s, fee
or charpe among end users umiformly on the basis of cach cned wer' s meonthly charpes for the s
of service made subject o such tax, fee o chanpe.

I at any future time a county of oder local tasing authosity acguines the legal fight 1o umpunse an
sccupation fax, livemse tas, permit fee, tranchise foe o other similar charge upon the Canwr, anl
impones the saine by ordmance of odderwise, sinh tases, Tees or charges shall be billed 0 the vinl
wners receiving service withm she serrmosial imits ol sich county o8 odher Lavng atthoanty. Such
billing shall alkowste the tax, Toe of charpe anwiig end nsers umtormly on e hasis of wach end
wner’™s memthly charpes for the Bipes of serviee made subject o0 uch s, foe or chaspe

When utility of telecommunication assessments, Iranchise foes, o privtlege. locene, oo pratrnal,
eacise, or other sinilar tanes or fees, hased o0 CTsGIe of s receipes are impenad I
cottaim taving jurishctnns upon the Compum o upon local exchanee companies and passed on
e b CCoomgany throsae sor Wkl e TSTATe on I0EISTAIS oo charpes, he amnts of sich i
of fees will be Ballied 10 Customers in such a taving purisdictn o a prodated Doais. Thae amesint
of charge Mt is prorated 1o each Customer’s Wil s setermined by the intersate or imrnskate
scherommunic atuoms service pro aded go and balled 1o an end werfoustomer service caton in sch
a taxing jurisdiction with the aggrepate of such charges egual 10 the amount of the s or fee
impunacd upon or passed om 1o the Compan

Mcthend for Calculation of Auline Mileage

The aerline milcage betwern bao cilies can be calouladed using the Vertical (V amd Flogizimual il0e
coordinates ol the serving wire centers assocratesd with the Compans's PO catons. The mctinad
for calculating the airhine milcage i obdained by reterence o AR s Tandl F.CC N 1
accordanee with the followmg firnla:

Hae sipivare Foun oo (VIS e ey
1]
[ REETSA | Ifcime
bosascd by Richard Vanderwounbe, Presademt

A Helly Mace
Pisdie. Mlimans fbSR2}
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where V1 and 11 correspornd o the V&N conrdinates of Cay ) oaned V2 and 102 correspomd 1o the
V&N conmdinates ol Ciy 2

Fuample Wi 1]
iy | M (BILT
Cuy 2 ST HH

the sipaare roof of. (M6 SURT) ¢ (10 W2
n

The result i 00 K3 mudes. Aoy Bracnomal moles are rousded w0 ihe st higher slmle numlbyer
theretore, the anlme mibeape for this example s THE miles

Tome o Day Rate Perhs
T ol Dy Rt Ferpnds are descrmmed by the tomee o day ot e fow gt ool thae 4 alling statpy

The rates shwwn m Seviwm 4 apply s Jollows

DAY Poaan K00 AM 1o 5000 15 AMomsby Bionlay
EVENING From SO0 ST g DU %0 Mooy ooy anmd Suisba
NIGHT/

WEEKEND Poovm 1100 1% g0 Kook AM Fvervilan
Froin ®000 ANt 00 000 "M Satunday
Frown M0l AN e S0 PPA Sumdin

Speceal Custonmer Artangemenis

In caswes where a Customer requests a special oo omgoe ancangement which miay s lind
engmocreng, conditioting, Istallation, comstrieton, Laolines, assembly, puchase or lease of
facalines and o other special Services oot oftered umben this Tanft, the Comguanny . at 1his i
may provide the reuesied Services. Appropriate ecuromg charges amdomn Nentecunng Thatges
and other terms aml comdinmms wall be developed for the Castomer for the prosssonimg of sl
arrangemenis

Inspya i
The Compamy may, upon potice. make such jests and aspectnms as may e ecessary s
alesermuine that the respurements of s Fand b are beage comphicd with an b Installatimn, operati

oo pnatmtenan o ol ustomier or the Compamy egquipiment e Comguany may g the e
ot iy b, Watliont peeaalin g the Commpan  shoithd Customer siolae and oot sion hereim

[ [RNTL

Fleative

Tssned In Ko hard Vamderwioude . Prosulent
b Herlly Plasce
Lisle, Dlmwns 0542
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The Cimmguany ikises s pespune o adepueat [rom e o usbomer

Emphin o Comoessiogn

1l € oy ahoms amel ol Ben cosm esshons T ey ees

Hcanng Spoech Impamed Provisiom

Fawr purpenes ol dhis Lantt, the delimtions of mnpaned reters t thise perans witl
commiimscalion imparments, wlwding e beatmp imgairesd, deal, deal blind, amd
spevch impeaired persons who have an impairmient that presents tem Trom cotmuis ating
over e telephone withont te ard of a telecommuupcations gdevice on the deal

Reswdential impuoresd condomers o impusred members of a customen’s Boschiold, upeon witicn
apphoation and upon cetiihcation of their impaired stats, which s evnleeed s enther o
certilicate from a physsctan, health care official, on state apency, on a dipletiig froom an accredited
cuducational amstituteon for the smpaired, may tevene o decount ol ther messape soll service 1aies
and, i they wtilire telebraile devices, they may recene Tree aocess to loval and mtrastate kg
distance slireetory assistance. Adhlitionally, TDE lines nantamed by nonprohit onganizatsns anl
povermmental agencics, upuon wriiten application and seriication it such Lines mamtaned fo e
benc i of the mpared mey secene a discount o] e message bl servioe rates

Rulbes for Spesial Bates lor Handwapped Customer s

Somnetimes INCs are reluctant fealler sliscoomint gates Ton sps sal prasipe witlusit speciin
ustification . B such cases, o s snnetimnes Belptal o the exnt rale reguinmg INCs 10 oller
the aliscomg

Below ane Sectiors of the Flisrada Riles conceanimg anmdicapgsed Baeanimg speey i impaiiesl
prerais sl abiscounts on ol calls usinge he Belecommiicatimis felay servie

219 Sometimes INCs are reloctant sy oller oot pates o special grogs withont spewilis
pustilication, In such cases, ot s sometimes belptal oo the esact rule regquinmg INCs
v adler the dliscount

2090 Deaning Speech bpaned Persons savs " Intrastate sl message rales o TR isers shiall
Iae evemnge tates Bor vt oalls anid might pates Ton ovenge aisd ompehn calls These
alisgsntits sball b aodfered b all ssterescbumipe carnwens amd 1 REs

2w, Operatwm of Telecommunicatins Beliy Servie savs “For mtrastate el calls Tesemnel
fromm the relay service, cach loval eschanee and mtereschanpy el st
sompam billing clay calls shall deaount elay sorvie call bn S0 pescent ofl o i
otlwrw e apphicalde tate for a veme meenrelay call exoeps that were ether the calling o
valled party wdicates that eaber panty s Both Beanmge amd sisually mmpaired, the call shall
be discounted 6 percent off of the otherw e apphicable fate for a voe nontclay wall
The alwwe discounts appdy ondy W time sersatne clemaents of a charee fon the call aml
Il ot gy pos paen call clanges, sochoas o credin cand sitebarge i e wasa of 8 lantt

Pasaiial:

I ileving

Bssimed In B hand Vanderwanade, Prosudent
Pani Reillv My
Lasle, Mlimans a0is a2
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whicli i Timdes et s desconnt Dasesd o pmibser of mtes o thie ponchase of e
i b b, e liscomnt stiatl b caloubanesd I abiscommmmng thie mmmtes of telay e Dec e
thie daritfed rane as apgplcd

20 Drscouns for Deanmg Ingaired Costomers Dtrastate 1ol message tates for TR eers
which v commumcated wang a teleoommumcations aeviwe Do e deal c1 b
progetly certified busiawess establistiments o wsbnvubuals equppad wath 1 G
commun atnns with beanme o spoech apaned persons, shiall e evenmg tates bt
ulavmine calls and mph rates fon cvenmpe amd mght alls

2 9e, Ducotn Assndance Charges for Basicapped Persons:  Pursiam fo Photsls Pbdi
Servme Commisaion Rubes and Bepulatesn, Compuinty, woill o charge hn the first S0
shirecion asantance calls msde cach menth b s hamts appeed porsan

Rate Qunstes

Rate aqaotes sl b pronded to el users Trom Kmta e e S0 pome Cential Tine Mesnlay
thromrgh Fraday by aliading SRR 0350

Bl € ek € harges

The Commpany dhwes it charge Customiers for checks that ane renrned

Usige Charges Rounding

The charpes tor all calls durme o bollage oooth woll b walled 001w okl wbuarge o bldes o
raction ol cent, the et s ounded w0 the pest whole cont e g o ST WS waonlid e
pouncded o 84000 15 0)

Inreciony. Assistance bervie

The Comgamy dises ot ofler slireciony assastance at s e

Speyial Comtracts

Carner may emer anto contracts with ened wsers such as by, of spovial catepses of s
wheremn adklitonal discounts may be provaded b solume e catepores of s, whercin
abditwnal discounts man be prosaded for volume wse o o rellot sersioes s formed b s
Carner by soch users

Ivnamal

—

Ftlective

| [ENT T Hichard Vanderwoude, Prosuden
Jun Reilly Plae
Lsde, Nlmaens G532
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e Company wll, from e b o, offer speotal contsact amdon prometions 1o sy cusimens

waiving cortan charpes. These prometiogs il be appeoved I the FISC wath speciie starhing:
and cnclime dates ancd under o circumstances iun Bor longer than 40 days m amy 12 smeonth persd

Scrvice Agrecienl

The nameish of ihe cosoimenisy desiiimg W wse the services st be sel forth i the Seroe
Apreement. An esevuted Service Aprecment and letier of Apetey b required ke milaic ke

Pl

Lltevtng

Tssinend vy Bicland Vambeowonnde, Proswent
Fan Redly PMasw
1ok, Mloimns B it
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b, SERVICE AND DESCRIFTION OF RATES

Ll Wide Arca CWATS™ ) and Messape CMITST) Telecommmmoatnn Servies

L1 The Company offers WATS and MIES antrastate wtereschange long dstance service utilizng:
ssalched o8 dedicated acooss arrangements bevween e Customers Premees amd e Congam '+
facalities for call origimaton. Call completion s completed Iy udesIyving carmen

V2o Ting of Calls

320, Tummg for all calls begins when the called paniy answers the call e when twe way
conmtnunicalion are estabinhed ) Amvwer detecton is based on standand idusiry, answer sketecd e
mcthods, including hasdware and soltware amvaer detestnon. Chargeable nime Tor all calls ends
when one of the parties disconnects Trom e call  There are meo billing chagpes applicd b
incomplete calls

i3 PROGRAM SERVICE 1+ Switchod Outhoumed Servies Company's 1+ switched outhwrsd
scrvices permit sutward calling ublizmg premim sw icbed Feature Group 1 access on Bth the
ot aned derminating ciabs The nummmm calldurateon fox bl pogpases is cighicen 11R)
seooids. Usage s measured thereatien i iy dho secomd i renments and omded o abe st hiples
sin 10 secomd poernsd

EVENINGNIGHT/WEEREND
———— ==
Mileage Bndtkad BN Secumdh. Additional & Sevusdh H
ALL 5157 Sy
= ——————
14 FROGRAM SERVICE  Dedicancd Outhound Service:  Bhadicated ontlwsimd service permils

oulward 1+ callme o stalions i diverse serviee ateas,  Padicated ootbesnd servie i

distinguished from other services by the existence ol a dedicatead, spevial dcoess comimec i i s
end. High Volume Customers may clevt Dedicated Access 1o Seiviee. Custonien selectimg this
Service shadl commil w utilize te Company's Service o a specibed terms, and shall agrec o gos
any applcabie local kg cliarges.

_— ==
Adidithonad & Seovmds
S 0]
Bananaral; bl

Wichard Vanderwomake, Presiden
40n Reilly Place
s, BlNimews. 0032
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PROGRAM SERVICE w0 Swisched Service:  The Company s KR Swriched Inbwmind e
permits imwand calling (via M0 codes) 1o a specilic kcalon ulilizing preman switched, Fealure
Growp 1) access on both emls,  The Company s 800 Swiched Service i anailable o Customers
exccuting a month o month of long term contract with the Conipainy

in,

Initial 15 Sevondy Aol & Sevupd
TR LT

PROGRAM SERVICE Dedicated Intwunnd 800 Service Usape Rates. The Company s Dt
Frobwmad WD Scrvice permmts anwand calling (vea KO codes o a spocitic cation featuting the s
of a dedicated, special access 1ype conneutim on the termimating ol Deadiated B0 Servee s
available 10 larpe volume Customers cacouling a oie of o vear lerm cmnmitment with the
Company. The minimum call duratem for balling purpeses s cightoen (1) sevonds. Usape i
mcasused thereafier in sy 60 socond inceements aml rounded e the sest ligher siv (h) secomd
period. I addition jo the charpes sel forth hedow, the Customer i respossible Toe any applicable
kcal Joop charges.

el feamal & M v

1T

T
r—

PROGRAM SERVICE  Calling Cand Serviee: The Comgam's Calling Cand Serviee is
customized calling card service with fcatures inchading vowce respuwne of lnch o dialime
Customers may pay both o per cand surcharge anl & measured nsage charge Tor cach call
Customers acvess the service through an "R07 pumber establndied I the Company. The
Company may charge an scivation fee of 55,00, The Company will access a surcharge of ML)
i 52,50 in additkon 1o the rates shown below, dependbing on e program sehecied . The charges
for Calling Card Service are calculated on the basis of cach complete call.  The mummum call
duration for billing pupanes is siaty () seconds. Plsage s measiaed therealier i sinty ifdh
sevonad increments amd rownded ge the neat higher sy o second perssd

Psaind

Filevinge

Bosucel by Kichand Vanderwonde, Prosudent
om0 Reilly Place
Lisle, Minais 01532
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Spccial Progeteonal (4ferings

The Compam may from time 1o aw engage n Special Prometional Offermgs of Tral Senvice
Offerings limacd 1o conain dates, times of locations designed to atirac) new subscribers or ncrease
subscribier usape when approved by the Commssnti - AT prosmotions, shall s ke evactly who
charges are bemg teduced of wanved, who s cligible, what customers have 10 do o be chipible.
andd the staringe o ending dae of such promaton. Indivdual andomers may il reoene sikh
redducedd rates for mare than A0 days per a 1.2 month poerssd

Customier shall configure s PRX or other switch selicle from which a cstomer plases a call «o
that 911 emcrpency calls, where availlable, and similar cnwrpemny calls will e alitoniatically
routed 10 the cnwrgency amwering poamt Tor the peographical liwatwn where the call ongmated
without the intervenim of Company

[ PENTA |

| bhes e

Fsaucal by Richard Vamderwonade, Presubent
0 Reilly Place
Faske. Mlinews WIS12
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