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BBFORB niB FLORIDA PUBIJC SERVICE COMMISSION 

In Rc: Ccmplalct ofTbomu W. 
Hart aplnat Florida Power & 
U&Jlt Compurv repr4Jna 
backbllllDa. 
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OIU>BR NO. PSC-97-o21S.FOF·EI 
ISSUBD: February 24, 1997 
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Pal! loGe!, 1"booDu W. Hat, pumw~tto ipi~lk:ablc Ru.la of AdmlDist.ralive Procedure. files lhe 
followi.Qa Peddoll prw-"c pacpoeed ~mt:'/ ICdoo aD4 wouJ4 swe !Ill tollowiaa in wppon lhl::reof: 

1. This pditioa is atlaned ~to Florida Admlnlmdve Code ~-22.036 . 
~ :e 

2. 1bo pollti® is appcopriale under tbe above-!N!lC'oord Code p~ ~ Tboaw w. 
Han II a penoG lllbjlct to OwnmlaaJoo jlltitdlcdoo aD4 a pcnoo ~ e,tlcc:tl4 by Crcmnim on 
action rep.rclJ.oa cbe tmpoeltioa ot oerta1n chlrJct to said Pedd.oner. ; ~ 

.._ .,.._ -
3. Tbe Petldcmer, Tbomu W. Hart,IUides at 301 N.B. Stb Court. Dania. ~rlda 33004. The 

PcdtloDCr tw a ll"*'nd•l lftraat which wiD be atrec:t.cd by t.bc CcwnmiMioll'• ~tioo In !hat 
said CommtsetoD hu eDiimd an order back bWJ.na tbc Petidooer over a aix year period in excess of 
$9,000. 

4 . The foJiowiD& Ia a llll"'lltN of all k:oown dispubld luuca ancS macerial tact: 

A. Tbere wu no "emtic kilowau uaac• at the Petllloou'a realdcuce. 

B. The mdcr Clll flee plalc at t.bc Petitlootr'i reaidc:oce WU DOt rigacd and t.bc 
canopy seal ..... DOt mlwna. 

C. Tbe projected uaqo of kilowau bows ID.Idc by FPL of 3030 wu eaooeous based 
00 & faulty (!.l)cuJidOn. 
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P. Tbo face pLue and OUUir 6e&l on t.bc Pditloon-'s meter were not ria&ed and lbc 
JJmcr ICil wu not miaioa. 

B. 1be teiUlra of the ceeu of the Pcti.tioocr'a mow lnaitulCd by FPL are faulty aod 
iDiccw'ale. Purtbcrmoto, t.bc dJa1 and bcarlQa oo the PetltJooer'a meter wu not 

falni**S with. 

P. FPL' 1 methodolOSY o! Rbill.IDa the PedtioDU'IICCOUIIl was errooeouJ and fl.uhy. 
SpecJ.flcalJy, FPL'a mctbodolol)' of t.cJd)lWJII for the period or June 21. 1990 
thlouJ.b May 13, 1996 wu enoneaw and bued oo lmptopet auwnpdom. 
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G. PctidoDer taka exception to and~ with the progreuive mew readinp docmncmted by FPL and that tb= wu any phyaical tiDipC1ina wltb the meter dial. 

H. PPL'a procedun tot b1ckbU11Da cbe Peddooer from Ju:oo l l, 1990 1lltouih May 13, 1996 ls UDRUODiblo, WlWII1'Uited IDd buod ou faulry usumpdona. 
I. PPL uaed Improper ICIIOGII ~ of UII&C factors a.od proj=cd yearly uaaae UDOWIII 10 derive ao lncomct. erroocous a.od tau4y projccdoo or acti.!JJ uup. 

J. More lpCd1ical.ly, FPL's proocdurc of wq cbe aoaiQNI peroctllaie ot ~ cbut, ~ the tocalldlowau bouts told to aU raiA odie! C:UIIOJDMI in dlc ~~ .vice ma is Improper aDd an unh1r cocnparilocl u lDdividual ~ COJ!Pnnptioa varies ftom bO'Irbold to boueehold. 

lt. PaJtioDer tab~ oxceptlon to the metor readloa• Ween by PPL. u well u the muJdplicatioll !loclon UICd by PPL ln Ita calc:Wat.lon of the amnum 10 be blckdwpd. 

L. FPL'I C()IX!Jualoo that tho PetiJ.Ioau'1 meter WU oaly tading 72.62~ is lDconcc:t. enoaeous IDd bucd on faulty UllampliOOI. 

M. Punbelmore, FPL's wumptm reaan11na the kilowatt usqe or lhc Pctltioocr's retldenco is IIQt bucd in lA)' facuW (Ol!I)Cbtioa. is spoc:nJatlvc IJid otbetwite Ctl'ClOOOUJ. 

N. 1b& cota1 IIDOWJl baekblllcd to the Petldooor is exorbitant, unreasooable, not rclalcd to ao.y r.cnw bull m.t bued 001 Caulty I.IIWllpUoos. 
0 . The ~ racbcd by the Public Service Commilllon arc cm>DOOUI, iDcorrcc:t ml bued on Cauley preiWDpl.iom. 

5. Cgg;le W'"PC'! of the uiWp• res,, "''nand""!" wb'sh entitle pttltigpcr 'P n;Ucf • - Without .ctmhtioa lilY IJabJ.lky, Pctltiooet would 11.110 that hil e1eccrtca1 coosumptJoo a1Doe bl.s mete' bas been repJ.Iced by PPL ls ka Sbllllbo COOiUUipduu prior 10 FPL'e allcJCd dlsc:omy or an alJc&ed lll1'llJ)Crlna or the mc&cr. SlDco FPL replaced lbo Peddooet'a mcu:r lD Mly 1996, the Petit.iooet's eJecUical COIIIUEDptioD bu aVO(qed lea diiD 800 kw!l per ID()I!lb, In IWt COIItrUl. PPL t.IDI thc position thal Ptdt!ooer'l ecfmeeec! eledrtcal MOP"'lp'loa 0\'Cl' the JUt 7 yean averascd 2500 lcwh per moDlh. It is obvioua dllt FPL'I eaJt:uledoQit .. to lbe ecr!matt:d avcraac COOJWDpdOJI or clccaielty at the Petidoner's resldeare b ll!}Mrterfi•Uy ovenwed. 
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In addJtion, ICCOt'dJDa to PPL'a own cvklence, tbe ioVCidptor dld not notic(j any problems with 
&be Petitioner' a meter UlldJ Jv.ty 20, 1995. M eclmlrted by FPL. cbc:re was oo prior •emt~c tilowm 
usage• and there wasDOoblervadonof IJJ)' tampcriJia prior to July 20, 1995. CoosequQuly, tbt Public 
Service CoiDIIliaion'1 cooclodoo dial the Petitioner abou.ld be bKkbWcd to Juno, 1990 IJ WlfOUDdcd 
and has no buia in fact. 

FPL. 

6. Tbe Petltloalr la entitled to reUef punua.ot to Plorlda '3W:UUI t 120.57, Florida Statutes 
§ 120. 569(1), P1orlda SWula f1.20.68 aod P1ori4a Actmlnidrltlvo Code Rulel25-22.029 and 25·22.036. 

WHEREFORE. for me afocwrwnt!onc:d reuons, PcW.Ioocr rapecduUy request~ that tbe 
blckbllling by FPL be dilc:bltJed, a& lbD Order of tbe Publk: Serv~ CommlulmJ dated Pcbnwy 24, 
1997 be rcvened, dW a t..rtDs be coaduc&od before a &artaa Offtcer aod that PPL ao beDce wlcbow 
~and tbe Pet.l.doD:r be awatdcd h1a attorl:le)''l reca and cotta. c, 

THOMAS W. BAitT 

I HEREBY CEaTIFY tbal a tr\10 copy of tbc forcaoi.aa was tervod by U.S. Mall delivery lhl5 
~ day of March, 1997, to Blm:a s. Bayo, Director, Division or Rccorcll aod Repottl.oa. l.S40 Sbwnard 
Oak Boulevard, Tallah•'lee, Florida 32399-0850, and to tbc Florida PubLic Service Commlulon, 2$40 
Shumard Oak Boulcvanl, Talleh"MC, Plorlda 32399-0880. 
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Jod1 
THOMAS W. HART 
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