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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Complaint of Thomas W. DOCKET NO. 990087-E1
Hart against Florida Power & ORDER NO. PSC-97-0215-FOF-El

)

)
Light Companv regarding ) ISSUED: February 24, 1997
backbilling. s )

EETITION ON PROPOSFD AGENCY ACTION

Petitioner, Thomas W. Hart, pursuant to applicable Rules of Administrative Procedure, files the
following Petition protesting proposed Agency action and would state the followiag in support thereof:
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action regarding the imposition of certain charges to said Petitioner. .

3. The Petitioner, Thomas W. Hart, resides at 301 N.E. Sth Court, Dasia, Flbrida 33004. The
Petitioner has a substantial interest which will be affected by the Commission’s dglprmination in that
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000,
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4. The following is a statement of all known disputed issucs and materia! fact:
There was no “erratic kilowatt usage” at the Petitioner’s residence.

The meter can face plate at the Petitioner’s residence was oot rigged and the
canopy seal was not missing.

wd The projected usage of kilowatt bours made by FPL of 3030 was erroneous based

on a faulty calculation.
D.  The face plate and outer seal on the Petitioner's meter were not rigged and the
LEG-“"‘! inner seal was not missing.
CAF -1 BE.  The results of the tests of the Petitioner’s meter instituted by FPL are faulty and
3 inaccurate, Furthermore, the dial and bearing on the Petitioner's meter was not
“AG - | tampered with.
GC - |

P. FPL's methodology of rebilling the Petitioner’s account was erroneous and faulty.
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through May 13, 1996 was erroneous and based on improper assumptions.
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FPL's for backbilling the Petitioner from June 21, 1990 through May
13, l?%hummbb.mnmduﬂmcnm
FPL used megaofungeﬂmnmdprom:mﬂy

electrical
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backcharged.

The total amount backbilled to the Petitioner ls exorbitant, unreasonsble, pot
uhwdmwﬁmulh:hmdhnadmfnmymmpﬁnm.
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the Petitioner’s meter until July 20, 1995. As admitted by FPL, there was no prior "erratic kilowatt
usage” and there was no observation of any tampering prior to July 20, 1995. Consequently, the Public
&nmmmilrim':mmhﬁmnnh?ﬁﬂmrwdhbﬂbﬂkdmhm. 1990 is unfounded
and has no basis in fact.

Furthermore, the testing of Petitioner's meter was not done by an independent laboratory but by
FPL.

6. mmuwummmm Stamute §120.57, Florida Statutes
§120.569(1), Florida Statutes §120.68 and Florida Administrative Code Rules 25-22.029 and 25-22.036.

WHEREFORE, for the aforementioned reasons, Petitioner respectfully requests that the
backbilling by FPL be discharged, that the Order of the Public Service Commission dated February 24,
1997 be reversed, that a hearing be conducted before a Hearing Officer and that FPL go hence without
day and the Petitioner be awarded his attorney’s fees and costs.
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THOMAS W. HART

1 HEREBY CERTIFY that a true copy of the foregoing was served by U.S. Mail delivery this
14 day of March, 1997, to Blanca S, Bayo, Director, Division of Records and Reporting, 2540 Shumard
Oak Boulevard, Tallahassee, Florida 32399-0850, and to the Florida Public Service Commission, 2540
Shumard Oak Boulevard, Tallahassee, Florida 32399-0880.

THOMAS W, HART
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