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@BELLSOUTH 

a..~~ISh.O~T~t*;;;;~~~;-~M&~ML;--~~Zl~~~nMne-------------------------,~k~ 
Suo11 1140 lb ~ llt·~n llotult lO!y 'Act ''"'~tnt 

I~ 50<1111 MoNot Slrttl 
,.....__,AonfolDll·m• 

April 23, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reportina 
Florida Public Service Commission 
2540 Shumard :>ale Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc. 
("BelJSouth") and Wright Business, Inc. pursuant to Sections 25 I and 252 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 2S2(e) of the Telecommunications Act of 1996, BeiiSouth and 
Wright Business, Inc. are submitting to the Florida Public Serv1ce Commission their negotiated 
agreement for the purchase of BeliSouth 's telecommunications services for the purpose of resale 
to end users by Wright Business, Inc. 

Pursuant to section 2S2(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and Wright Business, Inc. within 90 days 
of its submission. The _.ct provides that the Commission may only reject such an agreement 
if it fmds that the agreement or any portion of the agreement discriminates against a 
telecommunications carrier not a party to the agreement or the implementation of the agreement 
or any portion of the agreement is not consistent with the public interest, convenience and 
necessity. Both parties aver that neither of these reasons exist as to the agreement they have 
negotiated and therefore, are very hopeful that the Commission shall approve their agreement. 
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A TI ACHMENT A 

DOCKET NO. '970489-TP 
JULY l, 1997 

Aarecment Bttwten BtllSouth Ttlttommunications. Inc. and Reselltr Company, Inc. Rccardin& The 
Sale or BST'a Telecommunications Services to Rutller For The Purposes or Resale 

TBlS AGREEMENT b by and bctwccn BciiSoutb Ttlttommunlc.ltlons, Inc. . ("lkiiSoulll or Company-), 
a Geol&ia corporation. and Wnslll BusiMUU I~ ("Racll«/. a Kentucky corporauon. and shall be d=mcd 
dl'eaivc as or April~. 1997, 

WITNl:SSETB 

WHEREAS. lkiiSoulh Is a local exclw\Je tclecommunicatlons comp&n) aulllontcd to pr0\1de 
ttlecommunications ICf\i tn 111 the Rate of Abbama, Florid.&, Gc.orJ11, Kcn!IICky. Louosoana. Mumslppt, North 
C..rohna. South CatoliAa. and Tcnncucc, and 

WHEREAS. R.cseller is an altematn<t local Cl!Cbanp tdecoiMIIIIIicatlons company "hlch 11 authonzcd or 
plans 10 become autbonud tO pi"'YYdt1Ciec:otnmWIIca1ions fCMees in the NICS of Kentlldcy. Alabama, Flonda. 
Vcofl!l. LouisWia. Mluisslppi, Nonb Catohna, Soulll Catol1111. and TcMW« • and 

WHEREAS, R.csellcr dcsua 10 raclllkliSoulll's tclecommunicauons &emcu. and 

WHEREAS, BeliSoutlllw aJI'CICd 10 plOVI4c such semces 10 R.csellcr for raale purpo&es and pursuant 10 

tile terms and condllions let forth bc:tdD; 

NOW, ntEREFOR£, for a.nd In CIOIIJidcratlon of the mutu.ll prcrnncs and promoKJ con11mc0 hereon, 
BciiSoulh a.nd Racllcr do hereby apcc u followt• 

l Ten~~ of the Aarumtat 

A. The term or this AJRCIIICIIt slWJ be two ycan bepruuna Apnli€... 1997 and shall apply to all or 
lkiiSoulh's ICMftJ tcrntory u ol 11111111Y I, 1m in the JUtes o!K.cnrucky, Allbalna. Flonda. GcotCJa. 
Loulsiana. Mllsisslppi. North Carolina, South CatoUna. a.nd Tennessee 

B. This AaJUmentsball be automaucally renewed for ~ addillonal ooc )Ut penocl.s unless calhcr 
patty indicates au 111tent not 10 rtiiCW the Acrccmcnl Nodcc of such intent mwt be pf0\1dcd. an wnuna. 10 

the other patty no Liter than ~ days prior to the end of the thcn-cxutina coniiiCI penod The terms or lllls 
Asrccmcnt sba1J remain in Cifect after the tum of the CJUJUIIJ a~tlw c~~pucd and "lule a new 
aarttment Is bdns nesotJatod. 

C. The rates pursuant by whkh R.cseller is to purchase sCMcca from BciiSoulh for rts&lc shall be 111 

dlscou.nt rate ofl' or the rdlil rate for the tcJCQommunicauons semc:e The dlscount rates shall be u &et forth 
in Exhibit A, anadlcd hereto IJld Incorporated bucln by this ref ere""' Such dlscount shall retlttt the rosu 
avoided by BeUSoutb wballdllliJ a aavlc:e for wholesale purposes. 

11. DtOoltlon of Ttf"'IIJ 

A. CUSTOMER OF RECORD IIIWIJ the entity rcsponsoblc for placliiJ appllcauon for JCMCC, 

rcqucstins addotlons, reamnscmcou. malnulllliCC or diJconunuancc ollcmcc. pa)mcntln tuu of ~harccs 
1 ncurrcd sucl'l u 1011. directory &llislala, ac:. 

8. DEPOSIT means USW'IIICIC provided by a c:u.nomcr In the fonn ol cuh, sur cry bond or bank lcner 
or mdlt to be held by the Com pacy. 
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C. END USER means the ultimate user or the tel~ommunJcauoiU sei'Vlccs. 

'· 

ATTACHMENT A 
DOCKET NO. '970489-TP 

JULY l , 1997 

D. END USER CUSTOMER l OCATION 1111us Lbc ph)"slal locauon or the premuc:s "here an end 
user makes usc or the ttlccommunlations services. 

E. NEW SERVICES means tllnc:tloiU, features or capabilities IN tare not C\lrrently oft'ercd by 
BeiiSouth. llua includes pacluaint or c.uatina wr.iccJ or cornblruna a new tllncuon. fut\lrt or capabtllry 
wnh an exlr11n1 service. 

F. On!ER lOCAL EXCHANGE COMPANY (OlE C) mwu atdephone company ccru!icaled by the 
public service commissions o(the Company's fnnc:hl.sed area lO J'IOVidc local c.xChanJC SCMCC 101tlun the 
Compan)'1 franchised area. 

G. RESALE mc.u an Ktlvil)' wherein a ceru!icated OLEC. Rldlas !Weller subscribes to the 
tclec:ommunlcadons services or the Cumpany and the.n reolfers those tel~omrnunlcauons semces to Lbc 
public (with or without "adding val~. · 

H. RESALE SERVICE AREA means the aru. as defined In 11 public sei'Vlcc commiwon approvtd 
tcruficate of operation, within which an Ol.fC. 111th u !Weller, may offer ruold local cxchan&c 
tel~oll\lllu.nlcatlons setVic:c. 

m General P.ovWou 

A. RescUer may rc:sclllhe tantl'ed local cxchanae and toll telccommunlcatlons sei'Vlccs of Bell South 
subjccl to Lbc terms. and conditio.ns specifically set Conh htrtln. NocwithsundinJ the forc,oans. the 
follO\vins are noc avall&ble for pu.rclwc: Orand!tthcrcd services: pnnnouo!W and tml rewiSCMcc 
otferinp; llfellne and llnlnlp scrvi«:s: contrlet service ananJerncntJ; IJISII1lmcnt billinl opuons; 911 and 
E911 services; Interconnection services for mobile service providers: lecblatlvdy or ldminlslra1ivdy 
mandatrd specialized discow:u:a (e.a .• education IM.itution diseount) and diseounted wrv!w to meet 
compctlth~ situation. 

B. The provblon of servioes by the Company to !Weller does 1101 consutute a joint undcnaldns for the 
tllmlshlna of any service. 

C. Rescller will be the customer of rccoTCI for all services purdwed Crom BtiiSovth. E•ccp~as 
specified herein, the Company Wlll we orders from, bill and expect payrneru from Reseller for all services. 

D. Rescller will be the CompanY's slnJic point of contact for alii scr.ices purchased punuant to this 
Aa•runcr.t. The Compat!Y a1lall have no conttc1 wilh the end user except to the extent pi'OVIdcd for hcrci R. 

£. The Company will continue to bill the end user for any .Crvioes that the end user ~p«lfles It wishes 
to reocr\'t dn~tly from the Company. 

r. The Company r!Wnt&ins the riJbt to serve dlr«t..y any end user within the semce area or !Wclln. 
The Company "ill continue 10 directly market Its on11tdeeommunleations producu and IC"''ICCS and rn 
do rna so may «tablilh indcpc.ndent relationships mth end users of Radler. 
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G. !Weller sb&llnotlnterfm with the naht or any person or cnuty to obWn SCI"lce du~y from lhc 
eompany. The Company aha!! not lntufm wuh the naht of any person or cnul)' to obWn Kmce dum.Jy 
from Resdlcr. 

B. Telephone numbcn are the property or lhe Company and arc awsncd 10 the ICI'\1ce fllmiJbcd 
Rescllcr hu no propury nJb,tiO the tdcphDnc number or any Olhcr call n~r dc:saanauon auocuted wtlh 
services furnished by tbc Compan)·. and no riaht to the continua"" of Kl"ice throuJh any ~nlcula! ccntnl 
office. The Com~oy reserves the rilhtto chanac such numbers, or lhc central omce dCJianauon assocaated 
will\ such numbers. or boll\, 11 bmevcr the Com~ny dccms u ncccuaty to do so an the conduct or Its 
bust ness. 

I. The Comp;u~y may PfO'i dc any ~ervicc or lic1111)' for which a cllllac Is not established hcretn. u 
long as It Is ol!'cncd on tho 111110 tclti\J to Rcscllet. 

J. Service is fumisbecl subject to the condltion that it Y>ill noc be UICd for any WIUwf\11 purpose. 

K. Service will be disconlitued ii any Llw cn!on:emcnt IICDCY ach11CI that the Ktvtcc bcins used is an 
violation of the law. 

L The Company can refuse service ~>hen it bas &rounds to behC\'t that service lVIII be UICd In 
violation or the law. 

M. The Company acccpu no teSPOoslbUity to any person for any unla1yfllj act corruruttcd by Resellct or 
its end users as pan or providlnJ service to R.escllct for purposes ol moa.lc or olhuwisc. 

N. The Company will cooperate fully will\ law cnfon:ement aacncic:s will\ subpoenas and coun orders 
for assistance with the Company'• customers. Law en!orccment aacncy subpoenas and c:oun orders 
reprdina end users o!Resellct will be clirecud to RescUer. The Company wtll bill R.cscllcr for 
implcmcntlna any rcquc:sts by Llw cnfo=mcnt aacnc:tc:s rcprdins R.c:stllct end uscn. 

0 . The chartiCtcristics and methods or ope.ration of Ill)' circuits. raahuc:s or cqwpment proVIded by 
olhcr than the Company lb&1laoc: 

I. lntcrfenc will\ or impair service over any fadhtlcs or the Company, Its al!lllates, or its conncctin& 
and collQI!rioa carriers inwlvcd In Its service; 

2. Cause damap 10 their plant: 

3. Impair !.be privacy of any conununlcatlons; or 
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4 Creal.c: lward.s to any empiO)ecs or lhc publlt 

P. Resdlcr assumes tile rcsporuabalny of noulylna lhc Com~n) n:prdlnJic:ss 1~n sWidard 
operations with respect to scmces prcMdcd by at 

Q. Fac:lliues llll4/or equipment uullud by BeJISouth to provide Kl'\1tc 10 Racllcr remain the propmy 
of Bell South. 

R. Wbltt page clim:lory hsunas \'111 be provuled In aec:ordlnee 1\llh rcaulaUOI'\ W:l forth Ill Secuon 
A6 of tile Genc:tal Subfcnbct SeMCt Tan4" and \\lll be av&Jlablc for male 

IV. BciiSoulb's Prorlaloa of Se~ica to Radkr 

A. Rc:scllcr ~arees llw hs ta&lc of Bell South ~emta shall be as follows 

I. Tbc raale of tclecomtnunlcallons scrvlees shall be llnutcd 10 uKn and UKS c:onfomun1 10 

the class or acrvlce restrictions. 

2. To the cx!Clll R.eseUer Is. lelcc:onunurucalions carrier WI KMIII'CIICr wn ' pcreen.l 
of the Nation's presul!Knbcd acccu hncs, R.eseller Jhallnol jolnt\)' market ns lnaerLATA 
Krvicc:s with tile tdcconununlc:ationJ services purchased from BciiSoulh punuan1 to tblJ 
AgRC~Det~t In any ol tile A.flCI c:oYtred under this Aarccmcnt f or the pufPOKS or thls 
subsection, to jointly matltcii!IQIIS any ~t. marlcrtina d!'on or billlna In wluth 
th.e telecommunications sel'\ic:cs purc:lwcd from BciiSouth for piUJlOKI of male to 
c:ustom.en and llllULA T A SCI'\ ita oll'ucd by Rc:sdlet arc pac.k&Jcd. Ucd. bundled, 
discounted or oll'crcd ~~ In any way to th.e end user. Suc:b d!'oru andlldc, but arc DOC 
limited 10. sales rcfctT"W. rcsaJc amnp:mctlU, S&lcs •acoaa or bllltnl aancmenu Tlus 
suhscaion shall be YOid and o( 00 d!'cct for I particular NIC CO\'trcd undu thu AJfccmclll 
as or Fcbnwy I , 1999 or 011 th.e dllC Bell South ls aulhorind 10 olfu lnurLA T A Kl'\'lteS In 
that mt.c, whic:bcvcr Is t~~Ucr. 

J. Hotel and Hospl~oo~ PBX KMC:C arc th.e only tclec:onunuruauons Kl'\1tcl avaalablc for rcS&lc 10 
Hotel/Motel and Hospllal end usera. rcspec:th-ely. Similarly, Aceess Line SeMee for Customer 
Provided Coin Tdepboocs Is the only loc:al scrviee available for reSAle 10 COCOTS c:us10men. 
Sb&rcd Tenant Sctviee c:ustomen can only be sold thoK telccommunicauons ~emcu available In 
th.e CoflllllliY'I All Slwcd Tenant Sctvic:e Tariff. 

4. Rc:scllcr Is prohibited !rom fumisbln& both nat and measured rate Kl'\'lc:c on the IIIIIC businc:ss 
premises to th.e wnc aubtm"bcn (end usus) u lUted in A2 of the Comp111y's Tan.lf cxccpc for 
bKiaJp fCfVioc u Indicated 111 the applicable 1t1t.c W\11' Secuon Al 

5. If telephone scrv1c:e Is c.stabllsbcd and il ls JUbsequcnlly dctcrmulcd WI the dus of JCJVice 
restriction 1w been viol&tcd, IWdJcr ••II be ooti!led and btlllna for WI scmc:e wtll be 
iiiU'Ilec!J.t.cJy dwlaed to the appropriate class or ~ervic:e Servlc:c cbarau fOf ch&naes between class 
or Jctvicc, ~ biUJna. and Interest as dac:ribcd In tb1s subtcc11on shall apply 11 the Company's 
sole discn:tJon. Interest II the rate o£0.000590 per !Uy. compounded dally for the number of dl)'l 
rrom the bade blllini date 10 and lncludinJ the dale WI Rcscllcr ac:tually makes the ~ymcniiO the 

Com~ny may be assessed 
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6. The Company resei"U lhc riatu1o penodacally aucLtscrvices puK!wcd by ~ller 1o CNblun 
authcntiaty of use. Suclltudlllhall not occur more thal onee an a ale~r )Ur IUKikr sball 
make any and all records and dalltv&Jlable to tbe Company or the ComJ~~ny's auditor's on a 
reasonable lwis. The Company shall bear the cost of said audit. 

B. Resold SCMc:es can only be IIICd In the same manner u spedlled In the ComJ~~ny's Tan1f Resold 
SCI' lees are subject to the WllCI tenns and conclltloos u arc specified (or JU(h scmces ''hen furrushed to an 
indJ\1duaJ end user of the Company In the appropriate scaion of the Company's Tantrs Specific llnfr 
features, c 1 a usasc allowance per month, shall not be aURpted across multiple resold scmca Resold 
SCI' aces c:ann01 be IIICd to awe pte uatnc !tom more than one end UJer Cllltomer except u spccll!ed an 
S«uon A23. of the Company's Tllllr ref min& 10 Shared Tenant Scmcc. 

C. RescUer may resell aciVIM only wlllllll 1M JJ*itlc ft&lle tel'\lieearu u dtllned tn Ill ctnlllcale 

D. Telephone numbcn llaNmlned via any resold scmcc fc.aturc are antcndcd solely for the IIJiC of the 
end WiCr of !be feature Resale of llus mformauoo LS prolulHted. 

£. No J~~tent. copyriJhl. Uldcmark or other propricwy """ is lic:cnlcd.. arantcd or othei"WLSC 
ttatLSferrcd b)· this As:rcement. Racller Is sl.rictly prohibited from any use. uKIIIdana but n01 IUTuted :o wcs. 
markeung or ad\'etti.sloa. of any BcllSoutb name or trldcnwk. 

V. Malnlenaoc:e of Services 

A. Services resold under 1M Company's TariftS and IJC!Iilles and equipment provided b)' the Company 
shall be rnauuaioed by the Company. 

B. R.csdler or us end wen ma) not rcarnnae. move. dLSco1111«1, remove or attcmp< to rtpUt a.ny 
fac:ahues 0\\lled by the Company. odacr !ban by COM«UOII or cllscoMec:Uon to any antufacc means used. 
uc:cpt ~1111 the wrineo COILSCJII of the Company. 

C. Reseller ac«pu rcsporuability to noufy the Company of suuauons that ansc that may IUIIIt m a 
service problem. 

D. RescUer \\ill be the ComPIII>' • slnale point of contact for all repair calls on ~half of !Weller's end 
users. 

£. RueUer will conl.aet tbc approprate repair c:cnten In aceord.anc-c watll procedures eJllblubcd by the 

Company. 

f . For aU repail rcqiiCSU, Rc:sclkr aceepu responsilxllty for adhcnna to the Complll)"s praauJW~I 
cuadchnes pnor 10 relcmna the tlOUblc to !he Company. 

C. The ComP~fty will bill !Weller for handlins liOUbles that an: found notlo be an the Complll)"s 
net\\ork purJU3ntlo Its standard time and material charges. The mn.dard time and matenal chatses wall be 
no more than what Bell South characs to Its retail Cllltomen for the same services. 
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B. The C4mpaJiy ramu the nJ)u 10 contaet R.tselltr's customers, I! detmed ncaswy, for 
m&IDlcn&IICC purposes. 

Vt. £Jtabllshmeot of Service 

A. AJtu recenina cenlllcalioll as a local exchanac comp&n)' !rom the approprute rcpllatory •seney. 
Resdler will provide the appropnacc Company service center the oecusary clocumenc.uon to tnable the 
Company co cst®lish a I!Wtet a«ount for Rueller. Such docwnenuulon shall include the Appllauon for 
Master Account. proof of authority to piOYlde tclea~mmunleauons~trvicu, an Opcrauna Company Number 
("OCN") w iiJICd by the National Exchante Carriers Association ("NECA ") and a liX c.~empuon eenillcate, 
if applicable. Wbca DCCCSSII)' deposit requirements arc met. the Company .,,II bcJU!IIItlna orders for th.e 
~e of ~trvice. 

B. ~tviee orclcn will be In a standard fonnat dcsiJNted by the Company. 

C. Wbcn DOti&atlon is rec:cnUI from RescUer lhll a turrcnt customer of the Company wlllsubscnbe 
to RescUer's lttvice, SWI4ard Itt\~ order Intervals for the approprutc class of ~trvtce ,.,IJ apply. 

D. The Company wlllllO'I reqwre end user con!innation prior to embiiJI\Ins~trvicc for Re~tller's end 
UKr tllltomer. RescUer must,lho\I'W\'IIr, be able to demorutnte end user 111lhoriutlon upon request. 

£. Resdler will be the II nate poilu or contact with the Company for all Jllbscqucnc ordcrina &C'tivtry 
rcsultlnaln ldditlons or c;hanps 10 raold~trvices exeep1 that the C'Qmpany will ICCCp( • RQ\ICSt dlra;tly 
from the md VKr for con~llion o( 1M~ wcr's sen ice from RescUer to the Company or will ac:cept a 
request from anocher OLEC for com'tnion of the end wcr's~trviee from the Jlcscllcr to the other LEC. The 
Company will DOtlly Rcsclltr that lll(b a request lw been processed. 

F. If !be Company clcuiTIUJICI that an un&utborued chanac in local StMee co Resdltr hAs OCX\IITC:d, 

the Company will rcesc.blish J.ervlc;c with the appropriate local scrvtee pnMdcf and Will usus RescUer u 
the OLEC inltiatlns the unJuthoriml chanac. an unJuthorizcd cbanae charac l tiNiar to that described tn 
F C C TarUI' No. 1. Section l l 3 3. Appropriate nonrcaunn1 charJel, u ~tt forth In S«tion A~ of the 
General Subscnbtr ~rvice T•-ut'. "til also be assessed to Resell cr. Stmllarly, il Jlcscller detcll1Ullc:s lhlt an 
Ullauthoriz:ed chanac of a R.csc'Uer's end UKr to the Company has occuncd,lhe Company "111 rcc:sWIIJsh lite 
end u~tr's ~trvic;e with the RescUer and will crcdlt the Rcscller an amount equal to the above dcscnbcd 
ch4rge. 

(a) ~h Resldcllce or B111lnw line 
Nonrecurrio& Cbl'lt 

$19.41 

C. The Company wtll, en Otdc:r to satcauard iu irlterc:st. require RescUer to make a ckposu to be bdd 
by the Company as a auarantcc ollhc peymcnt of ratc:s and chAtJCS, '111\lc:ss aausfaaory credltlw already 
been established. Any JUdi dq)oslt 11\1)' be he lei durin& the e11ntlnuance ot the KM« u ~ttunry for the 

payment of any and all amoun&s ac:trulna for the servlc;c. · 

H. Such deposit may not exceed two months' c:stlrnJtcd btllinJ. 
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L Tbc £act !hat a depo:nt lw been mack 111 no ~>'I)' rdievcs Rcscllcr from eompl~ln.J 1111ll the 
Col!llii"Y's rqulations u to ldYanc:c peymcnu and the prompt lleymcnt ol btlll on praentauoo llOf docs u 
CONUUIIC a wah-u Ot modlllcatlon o( the ttiUI&t practices ol the Company pr011dtn1 for tbc diJc1)n~ 
of JCr\lCC Cor 1100-paymcm ol111y IWIIS d~~t !he Company. 

J . Tbc Company rcKMS the riaht to lncrcuc llle <kposh require menu 11hen. 1n 1U sole Judament.lllc 
conditions jusufy such ICI.Io11. 

K. ln the 1:'-ent !hat Radler def1ulu on lu a«ount, JCtviee to lltlcllcr 11111 be term1R1ted and any 
depos1U held will be appllcd to lu KeOUnt. 

L. ln the case or a a.sh <kposlt, lnlemt at the rate of AX percent per &Mum sii&JI be p&ld lO Radler 
dunna the contln.uancc olthe dcpof1L lntcttSt on 1 deposit JhallactNC &Mu&ll)' &nd. 1f rcqurned. sii&JJ be 
IMually cndltcd 10 Rc:JCllu by tbc ICttuaJ dite 

vn. Paymut Aad IIJJIDI Arrurct!lcnu 

A. When the lnill&l Jervicc is ordettd by lltlcller. llle Company 11'111 establnh an XCOWIU ttccivable 
master accowu for Radler. 

B. Tbc Company Jhall bill Rcs.cller on a C~~rTcnt buls all 1pplicablc ctwau 1nd crcdlu. 

C. Paymtlll of Ill dllf&u will be !he mporuibility of RescUer. Radlu shall m&kc plylllCflllo lllc 
Company Cor all JCtvices billed. The ComJW~y u noc ruponsible for payments 1101 rccc•\'td by Rcs.cllcr from 
RescUer's tiiSIOmu. Tbc Complll)' will 1101 become un-oh'ed in bill ina duputes llllt IRIY aruc bawec.n 
RescUer &lid iu tiiSIOmcr Payments made to tbc C~mpany u payment on account will be credited to an 
ICtOWlU rccclvable muter ICCOWlt and 1101 to an mel usu's ICICOWIL 

D. The Company will mldcr bllll each monlll on cmbbshcd bill dlys for each oiiWdlcr's ICCOWits. 

£. The Company will bill RescUer, In advance, tlwacs for aiiMr\itcS to be provided du.rin& lhc 
cnsulnJ biUina period cxorpt twaa wodatcd \villi service uuac. which charaes will be billed ln amars 
Ch111u will be cai.CIIlltcd on an individual end usu accountl!:'-cl, includlnJ. if 1ppllcable, any charaes !or 
UQIC or usqe allowancea. BcUSoulll will also bill all clwaes. lncludlna but 1101 limited 10 911 and E911 
charaes. tclccommunicatioJU relay ch&raes. and !nnchlJC fees., on LD indiVIdll&l end wcr aa:owu leveL 

F. Tile piYUIClU will be due by the ncxs bill dltc (i.e.. same date in the follow1nJ monlll u !lie bill 
dlte) and is payable In liiU1ledl&ldy aYailablc fit.nds. Payment 1s com Idette! to ha' e been m.ade \~hen rcccJvtd 
by the Company. 

l! the Pl)'tiiCllt due date falls on a Sunday or on a Holiday wlllch is obscrvtd on 1 Monday, the 
payment dllt date sii&JJ be the first non-Holiday day !oUOMIIJ such Sunday or Holldly. If the pl)liiUit due 

date falls on a Saturday or on a Holldly whlc.b ls observed on Tuesday, Wcdnesdly, Thursday, or Fridly, tbc 
p.1ymcnt due dlte lhall be the last non-Holiday day prcccdlna such Saturdly or Holidly l! payment Is 1101 
rcceh'Cd by the payment due dlte, a late payment penalry, u set !onh In I follo11'1n1. shall apply. 

11 
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C. Upon proof or we cumpc cm1tlcalion !rom Rc:sdlu.lbc IOUJ amowu billed to ~Weller wtliiiOI 

lnelude any wen due from 1M end ldtr Ratlkr "111 be 50lcl) rnpon.s1blt for the compuuuon. tracklna. 
reporuq and paymau of all fedrral. IUIC lti/J/orlocal jv.tuchc1Jon WU auoctaled Wltlllhc ICI'\1ta raold 
to tile end user. 

8 . AJ tilt C\1$1otncr o( recont. Raellcr will be rcspolUiblt for. and rcmitt;) tile Com1=y. all dwces 
~pph~ble 1o 1ts mold servlm forcmcrJCIIC)' scMc:a (E911 and 911) and Telecommunacauon.s Relay 
Scl'\'lee (TRS) as well u any Olhcr ctwaa of 1 similar IWurt. 

l II any portion of lbc payment is rcc:dYCd by tilt Company al\u the paymcn1 due &1e u set fonJI 
pr~a. or it any ponio11 o( the pt)'IJICJII b ""h'Cd by tile Company in tundJ WI are 1101 unmed1aldy 
''"IILible 10 tile Company, lbcn a laiC paymc:n1 pcnalcy &hall be due 10 llle Compan) Tbt late pa)'IJICJII 

penalry shall be llle ponioo olthe paymau 1101 ""h'Cd by tile pa)'lllCRI due date umcs alue factor. Tbe Ll1.c 

foetor &hall be u aei fortllln SectionAl of the Ocncral Sublcnber Scm« Tantl' and Seeuon 82 of lbc 
Pr1va1e l1nc ScMot Tantr. 

J . Any swtlclled IICCC$J cJwau usocilled with intere.'tchanac earner ICCI.SJ 10 llle resold loaJ 

e."U:lanae lines 1Vlll be billed by, and due 10. the Company. No addluonal ctwces are co be messed 10 
~Weller. 

K. The Company mll not perform bllllna and collection aervlca for Rcstlltr u a ruul1 or the 
execuuon or this AarcclllCllL All requesu for bUiina sctVica should be referred 10 llle apprDPria.te cnt.lry or 
opcrauonal gi'OIIp mlhin tile Company. 

L. PurSIWIIlo 47 CfR Sccllon ~1.617, the Company ~W~U b1U Lhc dlllaa JhQwn belqw ~hich aR 

1dcnuc-~ co the EUCl ra1es billed by BST lO 111 end usen. 

Moollll) Race 
I. RcsidcnUal 

(a) EadllndMdull Unc or Trunk Sl.!O 

2. Single Unc BIWilCS$ 
(b) EacllllldiW!ual line or Trunk SJ.SO 

3 Mulll·line Buslncu 
(c) Each lndividllll Line or Trunk suo 

M. In acnml, lbc Comp~~~y will DOl become lavol\'Cd In displllel ~leo Rcscller and!Wdl"'' end 
U$Ct customers OYU raold terVica U 1 dispute docs arise WI ca.nnoc be aetlled watlloulllle I.OVO!vemcnl of 
tile Compaay, RcsdJcr aba1J cocuaa tile dcsiiJUIICd Suvlcc Center fOl resoluuon The Company Will mike 
e~cry clfon 10 usislln llle RSOhll.lon of tile d1spute and wall work watll Rcstller 10 moi\'C tile maner 111 u 
umcly 1 manner u powblc. Radler may be required co subnul docunKntauon 10 subsunulle the dalm. 

12 ,. ... 
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A. The p~um fw disconunwn& scmce to an end IIICr&rc u foiiO\'s 

A 1T ACHMENT A 
DOCKET NO. 970489-TP 

JULY 2, 1997 

·. 

I Wbcre pomble, lhe Comp&n) mil deny lCrvicc to Rucll :r's end user on bch.a.lf or. and at lhe 
request of, Raellcr. Upon rutorauon of tht end IIICr'sscn•ce. tUior&J ctwau ... ,u apply and \\111 
be the responsibility of Rcscllcr 

l . At tht request of Rcscllcr, the Company w11l duconncct a Rcscllcr end user cus1omcr 

l All rcquesu by Resellcr for denial or d.lsconnection o( an end uscr for nonpa)mcnt must be an 

"min" 

4 Rescllcr wtll be lnl'de tolcly ruponsable for notil)'lna tht end IIICr of tht pf090led cllsconnccuon 
of \he IClVkc 

S. The Company will continue to proc:cu calls made to tht Allno)'antt Call Center and wtll advuc 
Rcscllcr when It Is dctel'l'lllncd that annoyance calls liC oripnatcd from on.e of thtu end UJC(s 
locations. The Company shall be Indemnified. defended and held harmlw b)' RescUer an4/orlhc 
end user aplnst any clalm, lou or da~ arialna 11-om prov1d1n1 tlus inlormauon to Rcsctlcr. lib 
the responsibility o( R.c:scllcrto t.llte tht corrcctlve ICtlon nctt1Wy with 111 CUl10men who make 
anno)'ltla callJ. Fallure to do 10 w1ll rCI\Ilt in tht Company's dlsconnecuna the end IIICr's s.c:rvi"-

B. The proceclurCI for discontlnwna Kt\1CC to R.c:sclkr arc u follows 

I The Company reserves the na.bt to lliSpCnd or tcrmlnatc scl\1tt for nonpa)'DICllt or an the cvml 

of prohibited, unllwful or unplOpU IIIC of tht faaUtlcs w K.Mct, abuse of tht faa hues. or any 
other VIOlation or noncompliance by Rcscllcr of !he Nics and rcl"'auons oftht Company's Tantrs. 

2. If payment of accoo•nt is not rCCCJved by the b1ll dly 1n lhe month allerthc on11nal bill day, the 
ComSWJY may provlo.: wrilttll notJQe to R.c:scller, that adclltlonaJ applications for ICMCC will be 
rduscd and that any pendlna ordcn for s.c:rvic:e w1ll not be completed If paymeot " not rec:eh"Cd by 

the fifteenth day followlna tht date ol the not!"- If the Company docl not rcl\lsc additional 
appUc:atJons for s.e:Mc:c on the date rpeallcd In the notic:e, and R.c:scller's noncompliance conlii\IICI, 
nothlna conWncd hcrdn ah.a.ll preclude the Company's ri&hlt.o rcAIIC ad4ltlonal applic:atloru for 
scrvic:e without tunhet nod"-

l . If payment olii:COWII Is not I'ICIIfYCd. or lll'lllltments made, b)' tht ball day 1n tht sccood 
consecutive month, the 8CICOWit wtiJ be ~ In ddau.lt and Will be Slib)K'Ito dcN&I oc 
d.isconn«t~on. oc bolb. 

4. U R.c:ICllet la1Js to comply wil.b lhe provisions o( thb Aar«ment. includ1111 any payments to be 
made by it on the dalca and times hcRin spcd11ed. the Company 1111)', CKI tlliny clays writtco notlc.c: 
to the pc110n deslanatcd b)' Rescller 10 rec.c:l~ notlca of noncompliance, dlKOntlnuc the provision 
of existina scmcu 10 Rcscllcr at any time therc&ner. In the cue ol tveh dlscontinu&n«, all billed 
cllllaes. u well u applicable tenNnatlon dwacs. shall become due If the Company docs not 

13 ,.,., 
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diJconURIIC the prO\iJIOn O( lilt SCI\1«:$ ln\1>1\td OR the date rptel/l«<an 11\c dUll} days not1CC. and 

Radkn IIOftCOCIIjllla.ncc conunuu. notluna conlltned hercan sllall preclude the ComPJl!Y's ncJu to 
discontinue the provision Of lllc SCrvtCCJ lO RescUer wtlltout fwthcr I\OIJCC 

S. I( Pl)liiCnt 11 not m:tl\'td or arranpmcnlS nucle for pa>mtnt by the date ll\'tn tn the wnntn 
notlllcation. Radler's scn1ccs Will be cllicor•Jnc • I' • :~nt J.tJY ~t ..,,,.«on a Rtscllet's 
account. scmce to RescUer's c:nc1 uscn wall be dented The Comp3n) 11111 al50 rctstabltsh service at 
the requt31 or the end user or Rcscllcr upon payment or 11\c appropriate connccuon rcc and sub.)CCl 
to lilt Company's nonn&l appUcauon pn>ecdum 

6. U wllhln M=l cilyl after 111 end usct's suvlce has b«n claued no contaCt has b«n m&lk 111 

rderence to RStonn&IUVl«. the end user's scn'lce ~< 111 be disconnttted 

IX. Uabillty 

A. The l&abillty ot the C01npany for cl&m.aaes amang out or muwes. onuuaons. tnlcrNpoons. 
precmpuons, clelays mon or clefecu In transmluion. or f~lum or clefecu an Cactltucs tumuhcd by lbc 
Com~. ~ ill 1M cou.nc of fllnusluna $CM« or othc:r Caalttlcs anclnot caused by the nql•~ 
or Resell cr. or or the Company In fallfna to nwnllln proper Sllndarda or matnteRIIICe and operation and to 
ucn:Jsc rusoOAble IUpcrviJion ahall ln no event ucec<lllltmount eqwvtlcntto lilt proporuonate chirp 10 
Rcscller !or the petioli of ICMcc clurina whkh such mistake, omlu lon. int~ll\lpoon preempoon. lkl.ty, mor 
or defect In lflllmllsslon or defect or failure In facilities occur. The Company shall not be lttble ror dalr.aac 
arutna out or m!aakea, omusaon. lntcll\lplions. precmpoons. clellya, mors Ot clc(ecu an l1aiUmWIOG or 
other 11\Jwy, fndiiCilna bulnotllmittd to I!Vunes to pc150ns or propcny from \'Ohaaes or currents uanmuned 
0\'tl the SCTVice of the Company, (I) caused by customcJ·pr0\1dcd cqulpmcJ!l (C.'I«pp "here a contnbutlna 
cause u the maltuncuonina ole Complll)'-pi'O\'ided connecuna arnnpmau. '" "hid! C\-enl the tabthl)' ot 
the ComPIII)' sllall 1101 CJICCCd 111 amounl equal to a proporuollll amount or lllc Coll'pany btlhna for lllc 
pcnod of SCTVice 11w1n& wluch such mutlkt omiuaon. llllUTIIpUOII. prccmpoon. delay. error. ddea ill 
trltiSITIIUion or injwy OCI:W1), or (l) 1101 pRYfnttd by customct-prcMded cqutpmcnt but whtcb MlUid hn~ 
b«n prC'YCllted had Company·pi'O\'ided cqulpmc.nt been used. 

B. The Compmy sllall be lndcm.nl.lled and savccl harmless by Rcscllcr II&JMl ~tny and all claims, 

actions, causes or actio II. damaaea. llabllhl.ea, or dc~n~~~lis (tnciiiCilna the cosu, c.qxnscs and rc.uonablc 
anome>'f' rca, on IOCOUn .hcROI) or whatever ltind or na1111c thai may be made by an) thtr~ !'1ft)' u a 
result or the Company's turniJhlna of service 10 Rcscller 

C. The Company shall be lndcmnllled. defended and held harmless by Rcscllcr ancVor lhe end user 
aaaJnst 111y c:Wm. loss or cl&m.aac arlJina from lllc usc or scMCCS olfcred for male tn\'Oh'lnl 

I. Claims for hbd, slllldcr, inYUIOII ot pnvxy or ln!nJIICIIlCnl of CIIP)naht an una from R.csciJet's 
or c:nc1 user's own commwllcatlons. 

2 CWms for patcn1 lnfrlnaet11C111 ansina from acu eombinlna or u11n1 Company scmces 111 

connection will\ ftdUlles or equipment tu.mlshcd by the end uscr or R.cscllu 

3 All other claims ariJing out or 1n ac1 or omiuton of Racllcr or au end user an the course of 
UltnJ sctviccs. 
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D. Resdltr ac:ccpu rupoMblhry for ptoYlc!tiiJ ea::eu for nwntcnancc pwposcs or any scmc:e resold 
undu lhe ptOYIJlona orlhl.s Tanlr Tht Company Jh&1l noc be respoGSablc for any faliiiiC on the p~n or 
R.eseUer With respect 10 any eftd usu of Rcscller 

X. Treatment of Proprietary ud Conndctulal Information 

A. Both parties ap that h may be nc:a:uasy 10 provide each other dunna the term or llus Aa~«mcnt 
with c:eru.ln con!idenliallntormation. lndtiC1ina trade seac.t infonnallon. lncllldina but ncx h~ruted 10, 

l~lwcal and~$$ pi&N, e«hrucallnformation, proposals, specincallotu, drawlnJI, prOttdurcs, 
cv.stomer account dall and II.U tnformauoo (hc.rcinaftcr collcctlvdy rc!ured 10 u "lntormauon") Bolli 

panics aarce that all lntormatlon Wll ctlher be In wnllnJ or Nhct IIIIJiblt format and clearly r:tWited "11h 
a conf'ldeoiW. private or propricllry lcacnd. or, "hen lhe lnformauon as commurucated orally, 11 sJWJ IUo 
x communiallc:d lhlt the lntormauon as conlickniW, pnvatc or propnellry The Information will be 
returned to the 0\\11et \\llhin a rcuonable umc. Bolli parucs aan:c that the lnformauon s!WI ncx be copied 
or rcprocluc:e:d in any form Both ll1111CS aarcc 10 I'CIQCtVC I\ICh lntonnauon and no1 d.lsclosc such 
lnfonnaLion. Bolli panics aarec u. protect lhe Information rccdved from dmnbuuon. dudosurc or 
duJeminl.lloQ 10 anyone exccpc cmplo)u:s of lhe parties With a need to know such Information and wlud\ 
employees aane 10 be bound by lhc terms of this S«uon. Bolli parties Will usc the same IWidard or care to 
prorcct Information rccdYCd u they would usc to pro1cct lhar own confidcntill and propricwy lnformauon 

B. NotWIIM&ndlna the rorcaolna. both parties aarce that thuc will be DO oblipllon 10 protect IllY 
portion oflhe Information thltll either. I) made publicly avallable by the owner of the Information or 
lawfully disclosed by a notlpatty 10 thb A,reemcnt: l) lawfully obWncd from any IOUI'CC OlhcJ than lhe 
owner of the lnformallon; or 3) pmiously known to the rec:civtna pany wathoutan obliplioo 10 keep It 
conlldc:ntbl. 

XL Rnolutlon of Dlrputes 

Except as oth.erw!Jc Jilted lA lhl.s Apumc.nt. the panics aarec that I( any dispute arises U to the 

antcrprt~~uon of any proviJlon of thlJ AlfUIIICllt or u 10 the proper lmpltJN.niJUoa ol thlJ A.cmment. the paruc:s 
will pcutlon the applicable Jllte Pub he Scrvlc:e CommlJ.slon for a rcsoludon or the c!isputc H~r. CICh pany 
reserves any riahts it may have 10 ICdr 'lldldll review of any ruling rn.lde by that Public Service Comm!Uion 
conccrnins this AJrcemtnl. 

xn. Umltatloo of tJsc 

The panics aarcc that thb Asrccmcnt shall not be prolrcred by either pin)' 10 ancxhcr junsdiction u 
evtdcocc or any coocc:ssioo or u a wa.lvu ol any posallon lllten by the or her pany In that Jllmdacuon or for any other 
purpose. 

XJU. Walnn 

Any (allure by diller patty 10 Insist upon !be ll.ric:t performance by the other pany of any orw provisions or 
thiS Aarccment ahall not be deemed a waiver of any of the provisions of lhiJ Apmcnt. and c.ar.h pany, 
not,V1thst.alldina ruc:h fallunt, shall have the nJIU lhere&llu to lGSist upon lhe 'po.'lllc pcJformanc:c of any and all or 
the provisions or lhu Agreement. 
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This Agrmncnt wll be~ b)·, and cons;trucd and cn!o.rc:ed m ICCIOrcbnce \\llh. the l1ws of the State 
or Gcorjpa. wuhout regard to tU c:onllia ot lalls pnnctpla 

XV. Arm's unetb Ncaotlatlona 

This Agr«ment was uecutcd after arm's len,U. O(JOUatlons between the undel1f&ncd ~nJ« and relltcU 
t.he concluston or t.he undcmgncd that Lhls Apmeruls m the best interau or Ill panics 

A. The ~rues agree that it-

I. the Fec:u.J Comtlllltllcauons Commiulon ("FCc-) or the Comnuulon finds lhlt the terms or 
this Ag.recmcnllt't ioc:onslstent tn oa.c or more mllCria1 respccU mt.h any or 1U or then rcspcc1.1vc 
dcasions. rula o.r reJU)allo~. Of 

2. the FCC or the Commluion prccmpu the dfea or t1us Aancrncnt. t.hen, tn ttl.hu case. upon 
such C>CC\Ilftnc:c b«.omlnJ final and no lonprl\lllject to ldmlnutntivc or Judicial rcvtcw, the 
parlles shill lm.medlately comi!Mince aood talt.h ncsotlallona 10 conform t.hll AarecmentiO the 
Rqulrcmenu or any SU(b cleciJion, rule, reJUiatlon or precmplloa. The reviseclagneementshall 
M\"C an dfecdvc c1.a1c that coiiiClclc:l with the dfecll'"-e cl.alc or the onglnll FCC or Commission 
action pvina rile 10 SU(b oeaoclatioas Tbc patties lll'tc that the rala, terms and conditions o( any 
0(\V agreement shall not be applied I'CU'oaalvdy 10 any period pnor 10 sucn dl'ecuve <ate CJtcqiC to 

t.he Qtent that such rwoacth-e dfea Is expressly Rqulrcd by such FCC or Commlu1on decision. 
rule. reJUiallon or preemption. 

B. In the C\'CJ\1 that BciJSoulh. either before or after the etrectlvc date or thla Agreement. entcn toto an 
agreement with any other telecommunlcallons carrier (an "Oihu Ra&le Agneement") ll<lucb prov~clc:l ror the 
provuion within the lUtes or KenNcky, Alabama. Florl~ Georala, Lowsianl, Muswlppl. North Carotitla.. 
South Carol1113. and Tenneuce or any of the arranccmenu COYCTCd by tlus AgreclMnt upon rates. terms or 
condtuons l.bat differ In any material re:spea from the rateS. terms and cond.lllona ror such arrangemenu set 

rort.h In t.hls AJr«<llellt ("Other Terms"), BdiSouth shall be dcemod thereby 10 have olrcrcd J\ldt othct 
Resile Aarccmenl to Resdler In 111 entlnty. 'n the event that R.cseller acupu such olrer \11thin slxry (60) 

d.lys aller the Commlulon approvu such Other Raile ~nt pu.nuantto 47 U.S.C. f 152, or ~thin 
thirty (30) days aller Re.sellcr acqulru ac.rull knowlcdJe or an Other Reule Aarecment not requlrina t.hc 
approval or the CommJ.uion pu.nuantto" U S.C. f 252, as the c:ue may be, such Other Tmns shall be 
dfecuvc berwea!BciJSoulh ltld R.cseller as ot t.hc ctrccclYC <ate or such Other R.aale Aarumcu. lA the 
event that Radler ICI:qlU such o&r more than six.ry (60) days aller the ComnulliOII appiO'VCS such Otber 
Resale Ag.recment pumw1t 10 47 U.S.C. f 152, or more than thlny (30) days after acqwnna actual 
knowlcd~ ol an Olhet Raak Aarccrncnl noc reqllirlna the approval or the Comnumon pumwu to 47 
U S C f 152, as the case may be, such Other Terms $ball be dfecuvc ~n BdiSouth and Radler u ol 
t.he d.lte on whicb R.cseller ICI:q)U such olrer. 

C. In the event that after tho dfectlvc dale or this Aarcerncnt the FCC or the Commluion CA~n lUI 

order (a "Raile Order") requlrina BtiiSoul.h 10 provide wtthln the states or Kentucky, Alabama. Aorida. 
Georgia. Louisiana, Mlulstippl, North Ca.roUna, South Carolina, and Tennc:uee any or t.he arrangcme.nts 
co"cred by this agreement upon Othct Temu, then upon SU(h Resale Order bccomlna noal and not JUbjcct 
to further administrative or judldal m iC\v, BtiiSouth 'hill be deemod to h&ve otrcrtd such arranacments to 
Reseller upon such Other Tuma,ln t.hdr enllrecy, "bleb R.cseller may only ac:ccpt 10 their 
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entirety. u provided in Stclion XVI E. In the event that Racllcr ICctpU such otrer within s1xty (60) d.avs 
after the date on which such Raale Order becomes tina! and n01 Sul>Jectto Mther adminlwauvc or judJ~aaJ 
re-iew, such Other Terms $haJJ be etrecth~ betn'"n BdiSouth and Rcsellct u of the ctrccm-c dlte of such 
Resale Order. In the eventthlrt Rcseller accepu such offer more than sixty (60) da)'S aller the d.at.c on wluc b 
such Resale Order bcQ)mcs fln.a.l and 110( subject to fllnher admin4tnth-c or judlclal review, such Olhu 
Terms shall be etroetive between Bell South and Rcseller u or the dale on "hich Rcseller ICCCpU such otrcr 

o. In the eventt.lw after the etrcctiYe date or thls Aptt~T~ent BciiSouth files and subsequently re«lves 
appro\'al for one or more lntruute tatUfa (each, a "Reule Tarltf'') oll'erina to prO\ ide: within the states or 
Ktntucky, AJ&blma, Florida, Ocorafa, LoulJiana. Mluiuippl, Nonb CArolina, South C.arollna. and 
Tennessee any of the arranpmcnts CO\'Crcd by this Apccmcnt upon Other Terms. then upon such Resale 
Tarift' bcQ)mi.na ctrectivc, BdiSouth shall be deemed thereby to have otfmd such arranaemcnts to R.estUer 
upon such Olhu Terms, wbidl Resdler may eccept u pi'OVIdcd in Section XVI.E. In the c--ent that Rac11ier 
accepts such otrer within sixty (60) days after the dlte on which ~b Resale Tarift' becomes etrectivc, such 
Other Terms shall be etrectivc !between BeiiSouth and Rcsellcr as o( the etrccllvc date of such Reule Tarilf. 
In the event that Resellcr accqM1 such otrer more than sixty (60) dayl a.tler the date on which such Reule 
Tarift'becomcs etrcct: ·e, such Other Terms shall be ctrectivc betwem Bell South and RescUer u of the dlte 
on which Radler aceepcs SIICb otfet 

£. The terms of th1s Aa;rummt. othct than those affected by thc Other Tc.mu ICOtpled by Rcscller, 
sluJI mnain in lull force and e.trcct. 

F. In the event that -

I. BeiiSouth and R.cseller rt\iSC this Agreement pursuant to Sccuon XVI A. or 

2. RescUer aeccpcl a deemed olfer of an Other Rdall: Aazeement or Other Terms, then BellSouth 
or Rtscller, u applieable., sbaiJ make 1 correctlvc paymC1Uto the Other p&ny to comet ror the 
dllfuencc between the ratel set forth herein and the rates in such revised aJRCmenl or Other Terms 
for Sllbrtanllally similar iCI\1Cd for Lhc period from Lhc etrcctive lille of such rcvued lg!·~me!ll Ql 
Other Tenns until the date that the patties execute IU'h revised aarecment or RescUer~ such 
Other Tenns, plus simple interest at 1 rate equal to the thln;y (30) d.ay con.merclal paper rate for 
hlah·lflde. UJUCQiltd notes sold LhrouJh dealers by major corporations in multiples of S 1,000.00 
u ICJUiarly published l.n T1t1 Wall Srrnt Journal. 

XVD. Nollces 

A. Evc:ry noc.ic;:e, consent, approval, or Other communicauom rc.quired or contemplated by thiJ 
Agreement shall be in writiDJ and sha.ll be delivered in person or JIVC'n by pomae prepaid nw1. address 10: 

BeiiSouth TclccoiM!u.nlcationa, Inc. 

OLFC Act..<-n•l J44"" 
RescUer 
Wriaht Bwlnmes Inc 

8829 Bond Strcct 

0\uland Parle, Kaluu 66114 

or at such other ad.clreu u the Intended recipient previously shall ha'-c desiJIII!ed by written notice to the 
Other p&ny. 

17 
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ATI'ACHMENTA 

DOCKET NO. '970489-TP 
JULY 2, 19'97 

B. Wbete spcallcally rcqwrtd. noc.ices lhall be by c:etU!ied or rcpmmlllllll Unless ochcNue 
piVV1dcd ltl this ~1. IIIOCice by awl sb&U be clfec:tivc on the d.alc 11 u o!Jiaall) ltCOfdlld u dd•vm:d 
by rc1Unl Recipe Of equivalent. and an the •'*occ of such record of ddJvtl)', ulhall be prcswncd 10 IY~c 

been dcliYtted the Mil day, or next bu.si~~C~J day after the Mh day, after 11 wu c1cposucd In the awls 

XVID. AmtDdiiH:IIU 

This Aarccment may be amendccl at any lime: 11pon wrincn asrccmen1 or bod\ panJcs 

This Acrcemcnl scu forth !he cntlr-r ~ and S\lpmcda pnor llftcmcnu bcNccn !he parucs 
rclaunato the subjca maucr conuincd bctdn and mcrJU all prior diJalldonJ bnwftn them. UJd ncllhcr pany shall 
be bowld by lilY dcftnition, coodilloo., prOYislon, nprcsc.ol&lioo, wanan.ry, CCMIW\1 ot proiNIC other IJwl u 
expressly s111e1S ltllllis AJfumtlll or u s coniCmponncowly or rubseqiiClllly ect fonllan wnuna and CJt«\\ICd by 1 
duly ulhorucd ot!lcer or nprcsc.o111lve ur the party 10 be bowld lhtrdly. 

NAJ\1£: Je.rrJt "j) • Hr.ll"ldN 
DICd Name 

,.,_ ,._, u. ,,., 

Rcscller 

BY: Q, ~, tJ/\~~· 
Slpat\IA V 

NAM£: A , 'b Jt/p/a-Hr J~. 
Priatcd Name 

18 
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' EXHIBrT"A" 

APPUCABLE DISCOUNTS 

e 
AlTACHMENT A 

DOCKET NO. 970489-TP 
JULY 2, 1997 

The telecommunlcallolll services avall&blc !or pwtlwe by Rcscller for 1.he purposn of ru&le 10 IUselkr Cli14 
u:sers shall be avall&ble at the followlna dl.scount off of the rtWI rate. 

DISCOUNT 
STATE IWIDENCE ILI~Il:!E~~ 

ALABAMA 10% tcw. 
FLORIDA II% 12% 
GEOROlA 20.3"· 11l% 

KENTUCKY 10% 8% 
LOUISIANA• 20 72,.. 20.72% 
MJSSISS[pPI 9% w. 

NORTH CAROLINA 12% 9% 
SotTTH CAROLINA 10% 9% 

TENNESSEE•• 16% 16% 

• Etfectlve as of the Commlulon'a Order ln l.ouisl&na Doc:ltct No U-22020 dJtcd.Novcmbcr 12. 1996 

• • The Wholcaale Dileount b set u a percentaJe otf the taritfed rates. II OLEC plOVidcs it:J 0\\11 opcntor scmca 
and directory services, the diSCOWilt shall be S2 U6%. Tbcac rates &R etfect.ive u of the Tennessee ReJUiatory 
Authorily's Order In Tennessee Doc:kct No. 9().()1)]1 dJted laniW)' 17, 1997. 

19 
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April 23, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reponing 
Florida Public Service C~mm iHion 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 3:399 

• @BELLSOUTH 

A.M ~-··"" UiiLti.~.L ..... . ...,\·<·,·we CUr~ 

Re: Approval of the Res;\Je Agreement Negotiated by Bc:IISouth Telecommunications, Inc. 
("BeiiSouth") and Wright IBusiness, Inc. pursuant to Sections 2~ I and 252 of chc 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252{e) of the Telecommunications Act of 1996. llellSouth and 
Wright Busine55, Inc. are submilling to the Florida Public Serv1cc Commis~1on their negotiated 
agreement for the purchase of Bc:IISouth 's telecommunications services for the purpose of resale 
to end users by Wright Business, Inc. 

ACK " Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
AF A rejecting the negoti :~ted agreement between Bc:IISouth and Wright Ousiness, Inc. within 90 days 

- - - or its submission. The Act provides that the Commission may only reject such an agreement 
APP ---if it finds that the agreement or any portion of the agreement discriminates against a 
CAF ---telecommunications carrier not a party to the agreement or the implementation of the agrccml!nt 
Cf,\U ___ or any portion of the agreement is not consistent with the public interest. convenience and 

necessity. Both panics aver chat nei ther of these reasons exist as to the agl(:cmcnt they have 
CTR --- negotiated and therefore, are very hopeful that the Commission shalt approve their agreement. 
EPG ---
LE"'• 
Ll'l 

ore 

OOCU'1(" ' .,, ~n!:R-OATE 

041 14 APR23~ 
FPSC-1\ECOH:JS/REPORJIHQ 
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A&reement Between BciiSouth Tdccommunlcatlons, Inc. and Rucllcr Company, Inc. Re&ardlna The 

Sale or SST's Tclccommunlutions Services to Reseller For The Purposes or Reule 

THIS ACR££MEI'fT Is by aDd between BciiSolltb Tclecommunlcatlont. Inc .. C'BciiSouth or Company"), 
a Ceorala corporation. and Wriaht BuJlnwa Inc ("Racller"), a Kentucky corporauon. and ahAJI ~ lkcmed 

dfectlvt as of ApnllS_, 1991. 

WITNESSETH 

WHEREAS, BciiSoulh Is a local ac:hanac tclecommunicauons company authonzed to provide 
telecommunications services In the JUte of Alabama, Florida, Georgia, Kentucky, Louisaana. Mma.sslppl, Nonh 
CaroUNl, South Carolina, and Tennessee; aDd 

WHEREAS. Resdlcr Is an altc:mati\'C local e.~changt telecommunicatiOnS company \\hach ~aaulhom.cd or 
plans to become authorized to provide ldeoommunlcauons scrvica an the slates or Kentucky, Alabama, Flo neLl, 

Gcorpa, Loumana, Minuslppi. Nonll Calolina. South Carohna, and Tenncs.sec . and 

WHEREAS, Rl:ICUer dcsila 10 radJ Bel South's teleoomiiiUIUcaUON scmca. and 

WHEREAS, Bell South has apccd to provide such services to Rcscllcr for resale purposes and pursuant to 

the terms and conditions set forth bema; 

NOW, 1l!ER.EFOR.E, for and in oonsldcrat.lon oflhc mutual prcmiSCJ and promises contaancd here an, 

BciiSouth and Rcscllcr do hereby IJRC u follows: 

L Term or tbe A&rftiiiC.IIt 

A. The 1mn ollhls Agccmalt shall be IWO )UI1 beJlMlna Apnl ~. 1997 and shall apply 10 all or 
Bell South '1 ICMJ\1 terriiOI)' u of JanU&I)' I, 1991 an the JUtes of Koentucky, Alabama, Flonda, Ceora•a. 
Louisiana, Mississippi, North Carolina, South Carolina, and Tennc:s&ee 

B. This Agreement shall be automatlcllly renewed for two add.ltlonal one )ut pcriociJ unless either 
pany indicates lu Intent not to renew tbe ApeemenL Notice or SU(h intent must be provaded. an wnUIIJ. 10 

the other palt)' no later than 60 days prior 10 the end or the lhen<xanlna c:onllaCI pcr1od. The terrns or tlus 
AJRCment shall remain in dfca aAct tbe term of tbe existing llfcemcnt has exparcd and \\ lule 1 new 
aJ1temCOtls bclna oqocJ&tod. 

C. The rates punuant by '!\'bleb RescUer Is to pwchasc scn•acca from BdiSouth for resale shall be 11 a 
discount rate otf of the retail rate for tbe telecommunicatlons Kf\1CC The dJscount rates shall be u set forth 
an EJc.hibn A, allldled hereto Uld Incorporated bemn by lh.ts reference Suda d!scount sball rcllca the cosu 
avoided by BciiSoulh whc:lllellinaasctvloc for wholesale purposes 

lL Ddbaltloa ofTermJ 

A. CUSTOMER OF RECORD me.tns the entlty responsible for pllcina apphCllllon for service. 
requcstiJll add.ltlooJ, ~ ma.inlcnaDce or dllc:o>1unuanoc of setv1CC, paymc.ru an full or charp 

anc:una1 such u toll, d!rectof)' &lllSUDce, ac. 

B. DEPOSIT means USIIIarQ provided by a cUS1omcr In the Corm or cull. surety bond or banJc letter 

of credit to be held by the Compaey. 

v.- ,.......,..,, "" 
,.,. I 
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C. END USER means the ultimate wcr oC the tclecommurucauons sen1ces 

•. 

D. END USER CUSTOMER LOCATION mans the ph)J~talloc.1Uon or the prcrruses "here an end 

user maku we or the telecommunications scnices 

E. NEW SERVICES means flloolons. rcatun:s oJr c:apabahties that are not currently offered by 

lkiiSouth TblJ Includes J)ldcaalna or cxistlna senices or combiaunaa new funeuon. (e:nure or c:apabihry 
''i th an existlna service. 

F. OlliER LOCAL EXCHANGE COMPANY (OLEC) mwu a telephone complll)' cerullcatcd by the 
pubhc: serviec commiulo111 or the Cornpally'• franehltcd area to PfO\'Idc local ellchanae scn1ce \<1thm the 
Compan)'s CriiiChhcd area. 

G. RESAI.E means an aetlvlry "'bctdn a ceruliated OLEC. J11Ch as RescUer subsenbes 10 the 
tclecommunicatlons services of the Company and then reotrers thole tclec:ommunacauons sen ices to the 
public (with or without "lddlna value"}. · 

H. RESAI.E SERVICE AREA 11\ClJns the area. as delincd In a public seMec comnuss10n app!O\-ed 
ccnllic:ate of operation. within which an OLEC. sucb as RA:scllcr, may o.O'cr n:.sold loc:al CliChanJe 
tclecommuniatlons service. 

Il l General Prov!Jlou 

A. Radler may resell the tantl'cd local Cl!l:b&nac and toll tclecommwuauons servaccs oC BdiSouth 

subjc:a 10 the tams, and condiUOOJ spccillc:a.Uy set forth hcrean Nocwilhstandlna the roreaoana. the 
followins are notiiVall&ble for J)lmhiK' Orand!atherod services; promotional and tnal rewlscmce 
olfennp: l.ifelinc and linlcup services; conlllld sctvice arrangcmcnu, installment bdhns opuons. 911 am: 
E91 1 services; intcrco.noec:tloo services for mobile ICMec providtrr. leJislatlvdy or adrrunuuau,'dy 
ITI4Jld4Led lip"Ci•Hud dlv..mll (c.s.. education instlrutlon disc:ounl) and ducountcd semccs to meet 

competith-e Jiruation. 

U. The provl.sion of services by the Company to Resellcr does not constltule a joint undertaldng for the 
(urnishlna of any service. · 

C. Rcsdler "'ill be the eus1omer of record for allscnices purch.ucd from BdiSouth. Eatccpc as 
specified herein, the Company "11111kc orden from. bill and expect p1)111CAI from Rcseller (or all KMecs. 

D. R.c:seller will be the Company' I 11naJe point oC contact for all scni«s purch.ucd pumwn 10 lh1S 
AJrecmcnL Tbc Co~ ahall ~ no contact with the end U5CI acepc to the went pro>1dcd for hcrcan. 

£ . The Company will conliniiC to bW the elld U5CI for a.ny acmccs !hal the end user spectlies 11 wuhes 
to reecn-e dircaly Ctom the Company. 

f. The Company malntalns the riJ)Itto Rr\<'C direct!)' any end unr whhln the sen ace arc~ ofRcsellcr. 
The Company "ill continue to directly market lu 0\m tclec:ommunlauons produc:u and sel'\'lce& and in 
dolnJ so may esablub lndepender\1 rclatlolllhlps \>1lh end U5Cn oC Rcseller. 

v...._ r.w..y u. "'1 
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C. Rcscllcr shall 1101 lntetfcte wuh lhe nJ)It of any penon or entity to obwn SCI'\ 1c:e dn~y from the 
eompany. Tbc Company a ball not lntetfcte Wllh the nghl or In) penon or COlli)' to obc.ttn fCI'\1CC directly 
from Rescllcr. 

H. Telephone numbcra aro the property or the Company and arc aulancd to the scrvtcc rurnishcd 
RescUer lw no property riJ)ItiO the telephone number or any oilier call number des•anauon usoci4ted With 
services rurnishcd by the Company, and no ri&htto the conunUAnce of tel'\iee through an)' ~ntcular eentnl 
office. The Company reserves IJlc riJ)Itto chlnae such numbers, or the eentnl office destgnatlon associated 
with such numbers, or both, \\hcncver lhe Company deems h occcuary to do 10 In lhe conduct ttfits 
business. 

I. The Company may prO\ ide: any service or facility for '' htch a charJC 11 not establuhcd hcran. as 
lona as It is olfcted oolhe amc LCtmS 10 Rescllcr. 

J. Selviee Is fumisbcd subject 10 the condJuon thlt11 wiiiiiOC be used Cor any unlawful purpose 

K. Service will be diJcontJnucd lhr')' law colorc:ementaacocy advls.estllatthe s.erv1cc bcin1 used u In 
vlolallon or the law. 

L. Tbc Company can rduJc: service when it has grounds to bchC''C that semc:e will be used in 
violation or the law. 

M. The Company ICCiepll no rtsponalbilhy to any per10n for any unlawful act comrruttcd by Resellcr or 
ill end usen as pan oCprovidlnJ service to RescUer for puzposcs of resale or ochcrwlle 

N. Tbc Coa1paQy will cooperate fUlly with law enforcement aJCDCles With subpoenas and court ordcn 
for asslsanc:e with the Cocnpany'a OISIOmetS. Law enforcement qcacy IUbpoenas and coun orders 
regarding end users ofRescller will be directed to Reseller. The Company Will btll RescUer for 
1mplemcnung IJI)' n:qucsu by law enforcement aacncies reprchnJ RescUer end users 

0. The~ and methods of operation of any eircuJts, taciliues or equipment provided by 

other l.h4n the Compeny shall DOC 

I. lnterfcte wilh or impa~r service ovtr any fac:thties of the Company, Ill affiliates, or tts connecuna 
IUld CO~IIB eamm Involved in ill service; 

2. Cause damaJC 10 lhdr plant, 

3. Impair lhe priwcy oCIJI)' communications~ or 
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4. Crate hazards to any cmpiO)CCS or the public 

P. Rcsdlcr assumes the rc:sponsibtlity or notif)'ins the Comp3n)• reprdmaleu t~n $~ndud 
operations With respcc:t to SCf''ic:a pro\ldcd by IL 

Q. Focllllle. and/or equipment ullllud by BeiiSouth to provide acrvlcc to Rtscllcr rema1n the propeny 
or BeUSouth. 

R. White page direaory lisunp will be provided l.n acx:ordance \\llh reJUiauonl set forth 1n Sccuon 
A6 or the Gencn.l Subecnber ScMCC TenlJ a.ld wtll be ovallable for r~lll~ 

rv. BdiSou tb's Pro..Woa ofSenica to Rudl~r 

A. Rtacller •~R" that lu resale or Bell South scmce1 aha II be aJ followt 

I. The resale ortclcc:ommunlc::atlotiS services shall be limited to UKrs and UKS conformlng 10 

the class or sctvicc rcsnictions. 

2. To the extent Rtsctlcr Is a tclcc:ommunic::ations carrier that KI\'U srcatcr than S pen::e.nt 
of the Nation's prcsubscnbcd ICCCSS lines, Resell« shall not JOIntly market liS lntcrLA T A 
services with lbc telccommunlcatlons services purchAsed from BellSouth punuamto this 
Agreement in any of the states OOVtrcd under this Asrccmcnt. For the putpOSCJ oftlus 
subsection, to jointly l1lll'kct mwu any advertisement. marketlna dron or bill in& In which 
the tdecommunicatlons ICI\iocs pwdwcd from BcJISouth for purposes or resale to 
customen and lnterl.A T A SCI\'ICCS olrcrcd by R.cscllcr arc pacq&af, ued. bundled. 
di.Jcowued or oll'cred qc:thcr In any W1f to the end UKt. Such droru tntlude, but are not 
I united to, u1cs rdcrrab, resale amnatmc:nts, sales •scnacs or bilhlll aarecmcnu Tlus 
~ allaiJ be void and 0( 110 di'CICt for I panlaliar lUI~ ~ under this AJfccmcnt 
as of February ll, 1999 or on the date BdiSouth is authorized to oacr Inter LATA scmces ' " 
that state, whichever Is earlier. 

3. Hotel and Hospital PBX service are the only telecommunications scrv1ccs av&llable for resale to 
Hotel/Motel and Hospital l .J UKIS, rcspectl\oely. Slrnllarly, Access Line Service for Customer 
Provided Coi.n Telephones II the only local service avai~ble for resale to COCOTS customers. 
Sham! Tenant Sefvlce eustomtrs can only be sold those tclcc:ommunic::atlons SCI\'I«S available in 
the Company's All Sbarcd Tenant Service TariJf. 

4. RescUer is prohibited from furnlshl"' both flat and mc&Jured rate scmce on the wnc business 
premises 10 the ameJUbscrlbcrs (c.nd users) as stated 1n A2 of tile Company's Tanlf' ~~ for 
baclcup scrvloc u lndlcated In tho applicable JIIIC tarllf Scctlon A3 

s J( tdephoae service u cstabli&hcd and it is subsequc:ntly cldermlncd that tile class or service 
rcsulctlon has beta violated, R.cscUcr will be noUfled and billina for that KM~ will be 
immediately cban&af to the appropriate claP of scmcc Service charaes for c~naes between cl.us 
or service, bock bllllns. and lntcrCSI IJ described in thlasuosc:c110n siWI apply lithe Com~y's 

sole discretion. Jnterw at tile rate of O.OOOS90 pe.r day. compounded dl1ly for the number of days 
from tile back billlna date to and lncludlna the date that Rtscllcr actually makes tile payment :c the 
Company may be assessed. 

v~ r-,. u. 1m ..... 
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6. The Company rcscrva the rf&htto penodJcally audit scrvlca purchased l!y R.csellcr to csl.lbhlh 
aulhcnticiry or use. SUch audit sllalt not occur !111m t1w1 once In 1 calendal )Ur R.csdler sllall 
make any and all ruords and ~ta avalllble 10 the Company or the Company's auchtor's on a 
reason4bte b.uis The Company shill bear the coa or said audll 

B. Resold scmccs can onl:y be used In the same rn.a.nnu as specl.ncd In 1M Company's Tanlf. Resold 
scrv1ccs ore subjec:tto the same lenns and condltlons as are specified for such services \\hen furnished to an 
ind1\ idual end user of the Compall)· in the appropriase sea.ion of tht Company's Tanrrs. Specific tanll' 
features, e.g a usage allowance 'pet month, shall not be aggzepted across multtple resold semccs. Resold 
sef\·•ccs cannot be used to ll&ft.IIIC lliiDc from more than one end user customer except as specified in 
Sect•on All. of the Company's Tarifr rcfcrring to Slwul TtiWlt Servic:c. 

C. Rtsellc:r may resell JaViCCI only wuJun the specific resale scmce area as defined 10 Its cctt.ificatc. 

D. Telephone nwnbcn t.ra.nsmilUd via any resold service feature arc intended solely for the usc of the 
end user or the 1eature. Raile o( lhlJ lnfonnatloo is prolubittd. 

E. No pat.ent, c:opyrfght, llldcmatk or other propricwy rishtla Licensed, g.rantcd or otherwise 
transferred b)· this AgrcemenL Rcscller Is Jtticll)' prohibited from any use, Including but not limltcd to.llkJ. 
marketing or ad\~rtisin& ot any Bell South rwne or tradC11W'k. 

V. Maintenance of Se.rvlce:s 

A. Services resold under the Company's Tari4s and faaliues and equ1pment ptOVldcd by the C.ompany 
shall be maiiiWned by the Company. 

B. R.esdler or its CDd usas may not f'CitTiliiC, IDCM, disconnect. remove or attempt to repair any 
rae~ hues owned by the Company. ochc.r t1w1 by coMCCI.ion or disconneeuon to any mt.erfaa: means used. 
except will! the •ntten consent or the Company. 

C. RescUer accepts mponslblliry to notify the Company or shuauons lh4t ansc lh4t may result In a 
service problem. 

D. R.csdJc:r "ill be the Complll)'J Jingle point of contact for all repair calls on behalf or Rtsellc:r's end 

useR. 

E. Rc:sdlcr will contaa the 1~te repair ceru.cn ill accordance with procedures c:sl.lbi1Shcd by lhe 
Company. 

f. FOt all repair ~ Jlescllcracoepu rcsponsibihry for adhctingiO lhe Company's prescrecnina 
JUidelines prior 10 rucrrin& lhe trouble to the Company. 

G. The Compary will bill .RescUer for handling troubles that are found not to be in the Compao)l's 
network pui'SUlntto its standatd time and materlll charges. The Nndard lime and matcnal clllrges will be 

no more tlu\n what BdlSovth chlraes 10 Its reu.ll customers for the 11me services. 

, . .._ r--,.u. IWI 
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H. The Company IUCf\U the MJhtiO coniiCt Rescllcr's C\UIOrtKCl, If d«m«< nccc:u&t), for 
ma1 ntenanoc purposes. 

VI. EstabiWimtAI o( xn'ke 

A. A.tlet rec:civlna c:cnific:ation u 1 loc:al exclwlae company from tht appropriate regulatory aaency, 
RescUer will provide the appropriate Company 5erviet etnter the nca:wry clocumenUtUon to cnable the 
Company to alal)lish a nwter account for Restllc.r. Such documcn~1lon shill Include the Appl ication for 
Master ACCOUIII, proof or authonl)' tO provide tclccommunlc:ahons 5ei'VI¢es, an Opcrouna Cumpany Nlll'l'lba 
(•OCN") usipcd by the National E.occhanae Camers Assoctation ("NECA•) and a we c.'Ctmpuon ccrulicatc, 
if applicable.. When necessary deposit reqwrcrncniS arc met, the Company ~111 beam Ulluna order~ for the 
rCSAic of seMcc.. 

B. Scrvioc orders will be In a standard format dcslJtWcd by the Company. 

C. When DOtifatlon is rccd'"Cd from Rc:scllcr that a current automcr of the Company willaubtcnbe 
to Rc:scller's scm~. sUtndard scn4et order intervaiJ for the appropriate class or urvlce will app!y 

0. The Company will noc require end u5et conllrmauon prior to csublishlna 5ervite for Rculler's end 
user customer. RescUer mllll, ho\\C\'Cr, be able to demonstr.ate end user authoriatlon upon rcc;ucst 

E. Radler will be the llnJic point or conlld with the Company for all subsequent ordcnnaactivny 
rcsuluna In llddilio111 or chan&cs 10 ruold JUvitcs CJCCC'Il( that the Company ... ,ueoccpt a rcques~ dirccdy 
from the end utcr Cor coai'CRioft ol the end user's sen ice from R.csdlcr 10 tbc Company Of wtiiiCICCpl a 
request from anolhcr OL.EC for comusion of the end user's service (rom the Racllcr to the Olhcr L.EC. The 

Company williiOiity Radler that such a requesl bu been proccucd. 

F. U the Company clctennlncJ IIIII 1n u.naulhorizcd ch.anJC In local SCMce to Racller lw OCXWTcd, 
the Compuy will recsubiWI service with the appropriate local 5emce provider and will u.scu RescUer IS 

the OL.EC lnltltllna the unauthorucd c~~an&c. 1n unauthoriud cban1c charJe 1irrular to that dcscnbcd '" 
F.C.C. Tariff No. I, Section ll.)J. Appropriate nonrccurrina clwJCS, as sct fonh in Section A~ of the 

<Jenera! Subscriber Scrviet Taritr, \\111 &110 be assessed to Resell cr. Sfmlluly, if RescUer dctermmes that an 
unauthorized chanac of a RciClJcr's end user to the Company has OCC'Urrcd, the Company \\111 reestablish the 
end o5er's service with the Rcscltcr and \\ill crcdot the Rc:scller an amount equal to the above dcscnbcd 
ch.lrge. 

These charaes Clll be adjusud If RescUer plOvides sau.sfactory proof or autbonz.auon 

(a) each Rc:sicknoc or Business Unc 
Non recu ni ag Cll.arac 

519.4 1 

C. The Company ~ill, In Older to sal'cJUard ill interest, require Rcscllcr to make a ckposnto be bdd 
by the Company IS a JllltlntCC or the pi)'II'ICI\t or lites and charJCt. l&niess adsfac:lory Credit bu already 
been established. Any such dcpoJh may be held durl11g the contlnuanet or the 5emet IS security for the 

payment or In)' and allamounll ac:crulna for the service. 

II. Such deposit may noc CJICeed two mont.lu' estimated bilhng 

, ... 
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l lbe !ad thai a dcpositlw ~ ~ 1n no w:~y rclJC\'CS RescUer from compi)1RJ \\11!1 the 
Company's rqulauons u 10 ldvancc pa)mcnlJ and lhc: prompt j)eymcnt or btlls on prcsc.n~auoa ooc does n 
c:onslltute 1 wai\"CC ~ moc1ilk:aUon of the rcJUiar prxtJ~ of lhc: Company prO\ tdtnJ for lhc: duc:onllnii&DCC 
or sen icc ror 11011-paymcnt of any 11111\S due lhc: Company 

J. The Company tac:I\'CS lhc riJ)Itto 1ncrcasc !he dcposll rcqwremcnu 11 hen, 1n IU sole jiJdtmcnt, I lie 
conditions justify sud! action. 

K. In 11\o Mntlhat Raellcr defaults on ils account. service 10 Rc:scllcr 11111 be tc.nruMIC:d and any 
deposits held will be applied 10 Its acc:ouru 

L. In lhc: case of 1 cub clcpolh. lntcmt at lhc: rate or six ~nt pet annum sh.lll be paid 10 Rc:sc.lltt 
durlnathe continuance of lhe ckposlt lntCJUt on a dqlositlhA!Iaccruc: ann~ll) 3nd, 1r requested. sllaJJ be 
aMually crcdiled to Rc:sc:llc:r by the ICCTUal date 

VU. PI)'IDCDI Alld BIII~Al VTHJalltlllt 

A. When !he lnltlal sctvlcc Is ordered by Rc:scllcr, the Company w1U establish e.'IICCOUniJ m:civablc 
master account for Rc:sc:llu. 

B. Tbc Company Jhall bill Rc:scllcr on a curren1 buts all applicable charac.s and crcdlu 

C. Payment of all characs Will be !he rcspoDSibtiJI)' of R.csclltt. Rc:scller shall 11\Uc Pl)'l!ICiliiO tilt 
Company for all serviocs billed.. lbe Company is not responsible for payments 1101 rcc:ch..:d by Rc:sc:llcr from 
Resdler's CIISiomc:r. lbe Complll)' will DOC become m~·ohulln blllina duputc:s thlt NY anse bct..-ccn 
Rc:scller and its customer. Paymcou made 10 lhc: Company IS payment on acc:ou.nt \0111 be crcdJIC:d 10 an 
accounts rcc:dvable muter ac:cowu and DOC to an end user's acx:>CK~nt. 

D. lbe Company will render bills each monlh on established bill days for each or Resell eta acc:ounts 

£. Tbc Company will bill Rc:scller, In ftdvanc:c, charges for oil services to be provided during the 
ensuing billing period c:xc:cpt c:harpes USOC:IIted with sc:Mc:c IUaJC, which charaes ...,II be balled In IITC4I'S 

Charges will be c:alculltcd on an u.dlvidual end user ICCOUntle\'cl, inc:ludlna, if applicable, any charaes for 
usage or usaac: allowanc:cs. BcliSouth Will also bill all charges, tnc:ludina butiiOIIimitcd to 911 and E911 
characs. tclc:c:ommunic:atiora relay chllac:s. and l'rancluse fees. on an 1ndrvldual end user acc:ount level-

F. The pa)'UICAI will be due by the next bdl date (u:., wne date Ill tbt follcn>1111 month IS the bill 

d3te) and Is payable in itnmcdul.dy available funds. Payment 1.s considered to ha1 e been made when rcccnul 
by the Company. 

If tbt payment clue dllc falls on 1 Sunday or on a ~·liday which Is obscn..:d on a Mondly, the 
p.1)11'1Cnt due date shall be the flnt non-Holiday day follOWing such Sunday or Hohdly. II the payment due 
date falls on a~ or on a HoUday which Is obscnul on Tuesday, Wednesday. Thursday. or Friday, the 
payment due date shall be lhc 1411 non•Hollday day prcccd.ln&JUCh Saturday or Hohday If pi)'IIICIII 11 not 
rCC:CII'Cd by the payment d\IC dale, I fait peymcnt penalty, IS SCI forth In J fOII0111RJ, Shall apply. 
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G. Upon proof of we exempt ccrulic::auon from R.cseUer. the toc.alamount billed to Rescllcr w\111101 
mclude any taxa cNc from IN end Iller Racllcr *111 be tolcl) rC1pOII1tble for lhc compuuuon, lniCiuna. 
rcponJn&IJid peyment Of aJJ fedclll, llltC and/or local jurisdiCUOn WCCI WOC:Iatcd *Hh the IC MCC1 !HOld 
to the end usu. 

H. As the CIIStOmtl of rccotd, Radler will be IClpoiiSlblc for, and rcmh 10 the Comp;1ny, all ClwJCS 
applicable to itJ rHOid scmca for emerJtliCY aervica (E911 and 9 II) and Tclecommun1callons Relay 
Sclvice (llUi) as well as any od1cr tbatp of a similar nature 

L II any ponioo or the plymcnt Is rccelwd by the Company after lhc payment due c!Jie as ICI fonh 
prccedina. or if any ponloCI ol 1M JliYIDtlll •J RUJ\'ed by the Computy 10 funds that arc 1101 lmmedl&tely 
available 10 the Company, lhcn I We pi)1TIClll penalty &hall be due I~ the C~pan) The lite payment 
penalty shall be Lbc ponloCI olt.bc JIIYIIlCIII 1101 rccel''ed b)· the pl)'IDCJlt due date umcs a!Jte factor The IJtc 
f~r shall be as set forth Ill Seaiocl AJ. or the OcncnJ Sub1cnbct SctvM::t Tanll' and Sectton 82 cf the 
Pnvate !.me Scmc:e Tantr. 

J. Any SWitched ~CCCSt clwaes associated with int~'Cchanp earner ICCCSito the resold local 
tJCChanJC lines will be billed by, and due 1 ), the Company No eddniooal clwacs arc to be ...... sed lO 

RescUer. 

K. The Company will not perform bllllna and collection scnicca f01 R.csellcr as a result of the 
tJCeculion of this Aareema~t. All requcsu for biUina SCJVJCC1Should be rcfcn'ed to the appropriate enuty or 
operauonal lfOUP wil.lun the Comptny. 

L. Pllnuant to 4 7 O'R Seaiocl 51.617. the Company Mil bill the characs sho\>11 ~ "'tuc.b arc 
1dcnllc::al to the EUCL rat.es billed by SST to ltJ end usen. 

Moothl~ Rate 
I. Resldenual 

(a) EadllDdivicluaJ Une or Tl\llllc SJ.SO 

2 SlnaJc Unc Buslnc:ss 
(b) Elc.b lndMduaJ Line or Tl\llllc SJ.SO 

l . Mulli·lioe Busioeu 
(c) Each lndMduaJ Unc or Tl\llllc S6.00 

M.. In ccncnJ, the Company wdlaot bccomt Involved 10 chspuiCS berlloun RescUer and Resd lu's end 

u.ses r;ustomtrJ OYU ruold aavka. II a dupute does anse that cannoc be Rttled \\1t.hout the ID\'Oivcmtnt of 
the Company, R.csdkt shall COCI&ICl tbe deslpated Scrvioe Center ros raoluuon. The Cornpany will maU 
«~ry dfon lO assist In tbe raolutloa ol"tbe d1Jpute and will \O'Ort 11o1tb Reacllc.r lO raol\~ the matter 1n as 
omely a manner as poss1ble Radler rnay be required to subm•t docu mcntauon to substantiate the daun. 

.... 
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Vlll. DIKontlnu~ncc of ~f'ri« 

•. 

A. The proc:cdurcs for dlsconllnulns Krvlce to All end UJCr arc u follows 

l. Where possible, the Company will deny smvlce to ~Uer's end u$Cr on behalf of, and at the 
request or, R.cscllcr. Upon restoration of the c:nd UJCr's serv1cc, rc:storal ch.arau w1llapply lUid "ill 
be the responsibUity of ReKUer. 

2. At the request ofRaoller, the Company will clisconnc:ct a R.e$CIIcr end ~Uer cuscomcr 

3. All requests by Rc5cllcr for dcnill or dtsc:onncction or an end llkr for nonp.~ymcnt must be in 
writ ina. 

4. ReKIIcr will be made solely rcsponstble for notifying the end ~Uer of the proposed duconnc:ction 
of the service. 

S. The Company wtll continue to proccu calls made to the Annoyance Call Center and will advise 
R.e$CIIcr when It II dccennlnc:d that annoyance calls are orlalnatc:d from one of then end UJCr's 
locations. The Company shall be indemnified, defended and held lwmlcu by RescUer and/or the 
end UJCr aphlstlll)' c:lalm, lou or damage arising ftom provldins thh infonnallon to Rcscllcr. It Is 
the responsibility or R.escller to talce the corrective action neccssal)' with au customers who make 
Allnoyina c:a1b. Failure to do so will result In the Company"s dlscoMcc:Ung the end user's service. 

B. The proc:cdures for dlscontlnulna service to R.cscller an: as foUows· 

l. The Company rc:scn'CS the riJht to suspend or termlnate service for nonpayment or In the evcnL 
of prohibited, Wllawful or Improper usc or the facilities or service, abuse of the factliuc:s. or any 
other violation or noncompliance by Rescllcr of the rules aDd resutauons of the Company's Tantr:<. 

2. If payment o! aa:ount is not reocivcd by the bill day in the month allcr the original ball day, the 
Company may provide written notice to ReKIIer. that addluonalapplicauons for seMce 1viti Vc: 
refused and that Ill)' pcndi.nJ orders for service will not be c:omplded il paymcnt ts not received by 
the faJ\ccnth clay followin&''lc date: of the notice. If the Company does not refuse addtuoMI 
applications for service on the date specified in the notice. and Rcsdler's noncompliance continUC$, 
nolh.ing Qlntalncd bcm:in shall pr~ludc lhc Company'i riglu 10 rclil$c lddllional applications for 
service wilhoutl'utllw notice. 

3. If payroau of ICCOIIIII Is noti'COCiwd. or arranac:mcnu made, by the bill day in the second 
COII$CICUUW month, the account will be conslclc:tcd In ddaull and will be subj«lto denial or 
disconnection, or both. 

4. If R.escller &Ill to comply with the proviJlons of Ills A8fc:c:mcnt, lncludtng any payments to be 
made: by II on the dates and tlllle$ hcrc:ln spcclfied, the Company may. on lhlrty days writtcn notic:c 
to the penon dcsiJIIIlCd by R.escUcr to~ notices or noncompliance, diKDntlnuc the provis'nn 
of ex.lstlng services to .ReKIIer at IllY time thereafter. In the case of such dl~nunuance, all billed 
charges, u well as applicable tctmlnatlon charsc:s. aha II become due If the Company doc:s not 

v~ r~t), t997 , ... , 
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di1e0ntlnuc the PfOYidon of the Kl\<tccatnlohcd on the date apcctncd tn the thut~ «Uys noocc, and 
Racllcl'a noncomlftlanc:e conunues. nothana contaancd hcrtcn shall prctlu4c the Company's naht to 
duc.onllnue the provision of the ICI\1CC$ 10 Rcscller lllthout further IIOIJCC 

5. U payment as not ~l1'cd or ananaemcnts made for payment by the date &l\cn an the "nncn 
notincotlon, Rcscllcr' .. ICI\1ccs will be dlsconunucd Upon dl~eonllnUAnce of ICI\'ICC on a Rcsdlcr's 
account, servtcc to Reseller's end UICrs will be denied. The Company 11 ill abo reestablish ~ervicc 111 

the request or the end IUSCr or Rcscllcr upon payment of the appropnate con.nect1on fcc and subject 
to the Company's normal application procedures 

6. l.f wilhln fillctn days after an end UICr's ~ervlcc has been derucd no contKt has been made tn 
rcfcrcllCIC 10 ratoriq acmcc, lhc end wcr's KMcc "111 be disconnected 

DC. Liability 

A. The liability of the Coimpany for cUINIJC:S ansin& OUI Of mJsi&Us. OmlSSIOnS, lnlerrupuons, 
preemptions, delays enon or defects in transmiuion, or failures or defects In faclhucs tumlshcd by thc 
Company, occurrina In lhc counc or 1\unuhlna~c:mcc or owr racllitles and not couled by the rqligcocc 
of Rcscllcr, or or the Company In ralllna to mamtaln proper standard:s or maintenance and operation and to 
cxerciiC reasonable supervision shall In no cvent exceed an amount cquJVlllentto !he proporuonatc charge to 

Rcscllrr for the pc.riod or sctvic:c durin& which such nustake, omllSton, intcrrupuon, preemption, delay, cnor 
or defect In traliSII\lsslon or defect or failure In fklhtles occur. The Company shall not be IU!blc for damap 
arulna out of mistaka, omlsslora. lntcm~pdons. prccmplions, delays, errors or defects in lfarumluloo or 
other Injury, iodlldiq but not llmhcd 10 Injuries 10 pcDOnt or property from I'Ohaacs or currents transmiucd 
ovu the scnia: of the Company, ( I) caused by customcr-pnMdcd equ1pmcnt (uccpt \\here a contnbuona 
caUIC Is the rna1fwx:IJonlna or a Company-provided connccuna amn&emcnt, 1n "luch e~-ent the hablltty or 
the Company sball not exceed an amount equal to a proportional amount or the Company btllm& for the 
period or Krvia: clw:la& wbic:b such mistake, omlutora. lntcmJpuon, prccmpoon, delay. error. defect in 
tnnsmissioo or injury occurs), or (l) 1101 prcventcd by customcr·provldcd cqwpment but whach would have 
been pre~-entcd had Comp~~~y-providcd equipment been used 

B. The Company shall be indernnlftcd and saved harmless by Rcscllcr lplNt any and ali cWms, 

actions, taUICS of aalon, «Uma'"· hablllticJ, or demands (intludins !he costs. npcnscs and rusonable 
ouorneys' fees, on account therco() of whlltevl:r klnd or nature thAt may be made by any thud patty a.s 1 
result of the Company's fumishina ,.r ~ervico to Rcscller. 

C. The Company shall be lndemnllled, dclendcd and held lwmleu by Rescller 1ndlor the end user 
apinst any claim, loss or dama&e aridna from the UIC or ICIVICCS otrcrcd for resale 1n1'0hlna 

I Cl&lms for bbd, sllnder,lnvaslon ofpnvacy or lnfnnaemcnt ofc"P)naht amana from Racllcr's 
or ~ IIJCI"s own communications. 

l . Claims for patent lnfrinpmcnt arid~~& from KU combuuna or udna ComJNOy ICI\·Ica In 
connection wilh fildlltlcs or equipment fumbbcd by the end user or RescUer. 

3. All other cl&lms arlslna out or an aa or omiuton of RescUer or ill end u~er 1n the course of 
using Krvic:c:s. 

hpiO 
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D. Rtlellcr tccep~s ruponslbillty for provldlnaacccss for malrucnara purpcxes of any scn·ac:e resold 
undu the pi"'\'ISions or thb Tartlf The Company wll noc be ruporuable for 1.11) fat lure on the pan of 
RescUer with respect to any end user of RescUer. 

X. Treatment or Proprltll ry and Coandeatlal Jnronnlllon 

A. Both paniu aarcc that It may be ncctSSal)' 10 provtde each otbc:r durtnctbc: 1cnn or this Agrecmcn1 
wilb certain oon!idcnliallnfonnatlon. lncluc1tnJU'IIde sccrcttnformaCton. ancludtnJ but not ltrnncd to, 
technical and business plans, t.ccbnicallnfonnation. propo54ls. spedncauons, dr111inp, proctdurcs. 
customer 100011nt dall and like lnformlltlon (hcrdnallcr oollcctii'Ciy cclcncd to as "lnformauon") Both 
partlu aarcc that aU lnfonnatlon shall t~lhcr be In writina or other tanJiblc format and clt'arly maned 111:!:1 

1 conlidcnllll, private or propncwy lcJCDd, or, when the Information h commurucatcd orally, 11 sNII also 

be communicated that the lnformallon u oonfidcntal, private or propnctary The Information 11'111 be 
returned 10 the ownet \lithln a rti:SOCIIblc ume. 8001 parucs aarec t\atthe lnlormauon shall not be cop~cd 
or reproduced In any form. Both parucs aarcc to n:celve sudllnformatlon and noc dlJclosc such 
lnfonnallon. Both parties •arcc to proua the lnfollMtlon rcc:en-ed from disulbuuon. chsclosurc or 
d&sscmlnallon to anyone .J(tcp( cmplO)l'U or the panics wtth 3 need to know such Information and which 

employees agree to be bound by the ttmtS ortllls Section. Bot~ pa,.·.,' 11 •· ·~e ~ lC • • :::!;.;.! ... r couc 10 
protect Information rccdved u they would use to protcctthetr own alnlldcntlal and propneuuy lnfonnauon. 

D. Notwit.bstandina the forccoiiiJ. bot.h parties agree that there will be no obltpuon to prolcct any 
portion of the Information that Is either I) made publicly ava.ilable by the 0\11ltr or the lnfo'llllltlon or 
lawfully distloscd by a non pasty to this Apment; 2) lawfully obtAined from any source other than the 

0111lcr or the lnfomwlon; or 3) pmiou.sly known to the n:cel\ina pa.ny \Yithout an obliptlon to keep It 
conlldentlal. 

XJ. Rt10lulloo of Disputes 

Except IS ochcrwisc JWed Ill this AJrccmcnt. the panics aa:rcc !Nt tf any duputc arucs IS to the 
tntcrprclliUOn of any provision or this Aarccmcnt or IS to the proper tmplcmentaUon of thiS AJrecmcnt, the paruc. 
\\dl pcution the applicable ltlte Public Sctvlcc Commission for a rcsoluuon of the chsputc HOII'C\'CI', each pany 
rc:scrvcs any nghts it may~, 10 scckjudidl.l rmcw or any rulina made by that PubliC Scmc:e Commission 
toncccruna this Agrcemc.nt. 

X1l Umlt~tlon of Usc 

The patties 1Jne thai this Aarc:erncnt W1J not be prolf'etcd by etlhcr pany 10 another JUnschctlon IS 

evidence or any concession or IS 1 waiver of any posttlon Liken by the other p3lTy In thlt JUnsdtcuon or for any Olhef 
purpose 

XIII. Wahcn 

Any failure by citbct pany to I NISI upon the suict pcrformaJICC by th.< other pany of any of the provuions of 
th.Js AJrccmcnt sh.tll not be deemed awal\'tr of any or the provisions of this AJrcetncnt, and cat h party, 

not111thstandlng such railurc, shall have the riJbt lbcrcal\cr to Insist upon the spcc:tnc performance or any and all of 
the provuions of this Asrccmcnt. 



XN. Co•emlnc Law 

Thas Acrecment shall be p'Cnled b)·. and construed and enforced sn II«<fd&nce nuh. the Llns of the S~te 
or Gcorg•a. w1thout repn1to iu confliCt of 14"s principles 

XV. Arm'• Lenath Neaotlatlon• 

ThlJ Aareemenl 11as executed allcr arm'slenath neaouatlons octwec:n the undmlaned panics and rcnecu 
the concluston of the understgned lluttlhls Aarccmentls in the bcstlnteresu or all panics 

XVI. Mort Fatoi'Jblc Provblon• 

A. The parues &JRC lhat If-

I the Federal Communic;at.lons Commwion ("FCC') or the Commtssion finds thltthe temu of 
this Aa.rec:ment arc loc:onsistent ln one or more matenal rcspecu n1th any of tts or thetr respccuvc 
decisions. rules or rcplatlons, or 

2. the FCC or the Commission prccrnpu the ell'ect or this Aarec:ment. then. sn ellhcr case, upon 
1uch occur~nco bcc:omlna n nsland no lonaer rubject to admlnlatuUvo or judicial review, tM 
panics shall lmmcdlat:cly com me nco &ood faith negollatlons 10 conform thll Agrccmcn11o the 
requlrcmmll or any such ckdslon, Nle. rcJUiatlon or preemption The reviled •arccment shall 
hAt-e an dfcctive date lhat coincides ~~tith the dfcctive date ol tho onJinal FCC or Cornmlu1on 
action pl'ina rise to NCb IICJOU&tlons The pa.rues agree that the rates, terms and condluons of any 
new acrecmcnt shall not be 1pplicd retroactively to 1ny period pnor to such dl'et"Ut-e dau: exc::cptto 
the Cltlcnt lhat such mrOICtlt'C dfect Is expressly required by NCh FCC or Cornmlu1on deciSion. 
rule. rqulatlon or proctriJl(lon. 

B. In the etut that BdiSouth. either before or a.t\u the dfcctive date of this A,rccmcnt. enters into an 
agreement wilh any other "lccommunJ~Ilol\l ~~(Ill "Other Resale Aarccmcnq which p1011dcs for the 
provision within the NICS or Ken lUCky, Alabaml. Florida, Georgia, Loulsianl, Muslulppl, Nonh Carolina. 
South Carollna. and Tennessee of any of tho amnsemcnu an-erect by this AJRCmcnt upon 1'3tes, terms or 
eonduions that differ In any ma1erUJ rcspet'l (rom the rates. tenus 1nod eondltlona for JUCh tri'3Dgemcnu set 
fonh in this Acrecmenl ("Other Terms"), BciiSouth shall be deemed thereby to hat-e oll'ered NCb Other 
Resale Agrcementlo Resellcr l·n itJ entirely. In the eventllutt RescUer acceptJ such oll'cr 11ithin siXty (60) 

days after the Commission app:roves such Other Rc:salc Agreement pl:lfiiWII 10 47 U.S.C § 252, or within 
thuty {30) d&ys after Rescllcr loCq1llm "<Cttlaa knowledp of an Other Resale AJRCmcnt not rcquinng the 
approt-al of the Cornmi.s.slon pwsuantiO 47 U S.C. f 2S2, u the cue may be, such 011\cr Tcnns shall be 
effectn~ between Bci!South and R.cscller u ol the dfectit-e date of sucll Other Rc:sale AJrc:cmcnL ln the 
event thai RescUer ICICCpU NCh oll'cr more than sixty (60) days after tho CommissiOn IPVIOI-U sucl1 Other 
Resale Apcmcnt punuantiO <47 USC f 2S2. or more than tblny (JO) d&ys Iller .equlrin& actual 
know!cdJt of ltl Other R.csale ~1110( requiriAJ the 1pprovaJ Of the CommiSSIOn punuant tO 41 
U S C. § 2$2, as the cue may tx., sud~ Other Terms shall be dfcctn~ ~'CCII BdiSouth and Rcsdlcr u of 
the date on which R.cscller acccpcs IIICb oll'er. 

C. In the cventlhat Iller the ctrect!ve date of lhiJ Aan:cmcnl the FCC or the Comml11ion enters an 
order (a "Resale Order") requlrif\1 BciiSouth to provide within the JUles of Kentucky, Alab&ma, Florida, 
Ocorala, Loubt.na, Ml-lsiJJippl, Nonh Carolina, South Carohna, and Tcnncuec en) or the •rranaemcnu 
col'cred by this aarecment upon Other Terms, then upon such Resale Order bccomlna final and not IUbject 
to fun her administrative or juc11eW reti etv, Bell South shall be deemed to hat-e oll'ered such arranacmcnu to 
RescUer upon such Other Tcmu, In their cntlrecy, 11hidl R.cscller may only ecccpt tn theu 
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cnurct). as prO\'ided in SecUoo XVI E. In lhc event that Rcscllcr 8CCqlU such otfer ,.,th1n mt) (60) c!.l~s 
al\cr the date on "luch such Raalc Onkr becomes final and nOISUbJCCito furtllcr ldrrunumtn-c: or )Udlclal 
rC\'Jcw, such Other Tcmu lhall be clfcctn'C ~'CCD Bell South and Rcscllcr as or the ctfctll\'C date or such 
Resale Ordes. In lhc C\-c:nt thal Rcscllcr ICCqiU such offer more than shay (60) da)'l al\cr the date on wtuch 
such Resale Ordes becomes linal and not subject to funhcr aclmJDJstnlll\'C or judJc~l revtcw, such Other 
Terms thall be dfccth'C bct\I'CCJIBciiSouth and Relellcr as of the date on "hlch Rcscllcr acccpu such offer 

0. In the CYClU that after lhc clfcc:tlvc date of this Agreement BciiSouth Iiles and subsequently reed~ 
appr0\'11 for one or morelnttasute tarilrs (each, a "Raalc Taritr) orl'erins to pt0\1ck Within lhc st.atcs or 
Kentucky, Alabama. Florida. Gcotp, Loulslana. Ml'stssippi. Nonh Carohna, South Cuolin.1. and 
Tenncsscc any or lhc amnacmcnts CO\-cml by this Apecmcnt upon Other Temu, then upon such Raalc 
Tuilfbecomln, df~:~~.llw, BdiSouth shall be dccmcd thereby to ha\'C olfcred such IITIII&cmcnts 10 Rcscllcr 
upon such Olhcr Tcnns. which Ra.tller may ac:cepc as pi'OVIded In Scdion XVI E In tbe C\'Cnt that R.cscllcr 
accqll.S such olfcr ldthin sixly (60) days al\cr the date on "luch such Rcsak Tan If becomes clfcdlvc, such 
Other Tcmu shall be dfec:uve ~un BcliScwth and R.csellcr as or lhc clfcctn'C date or such Resale Tanlf 
In the C\'CDI that Ra.tllcr toCCpiU IUdl otrcr more than sixty (60) dayt a.llcr lhc date on 'l'luch such R.csalc 
Tanlfbecomc:s c:lfcctlve, IUdl Other Tcmu shall be clfcc:tlvc bet~ BcliSouth and Rcscllcr as or the date 
on "hlch Rcscllcr ac:cepu such olfcr. 

£. The lttmJ or lhiJ Arcement. other than those alfccted by the Other Term5 ICCCpted by RescUer, 
shall remain Ia full Coree llld drCCI. 

F. 

XV1L Notices 

Cot1"CC1ivc Pa)'llltiiL In the event that -

I BcUSouth llld Rcsellcr m'iJc this Asrccment pursuant to Sccuon XVI A. or 

2. RescUer ac:cepu a dccmtd olfcr of an OtbcT Resale Aarc:cmcnt or Othcr Terms. then BclJSouth 
or Rcse!lcr, as applicable, lhall make a corm:ti\-c: paymc:ntto the other pany 10 corrctt for lhc 
dilfcrmce bawctn the fila act forth ~in and lhc rates tll such m1scd avecmcnt or Olhcr Tcmu 
Cor subsuntially similar SCI\ ices Cor the period from the dfcctM: date ol suc;h I'CVIJCd asrecment or 
Other Tcmu until the ,date thatlhc panles execute such revised aarecmcnt or Rcscllc:r ac:cepu suc:b 
Other Terms, plus simple lntc!C$1 at a rate equal to lhc thiny (30) day commcmal paper rate for 
hiJh·Jtade,IIIUCCUI1:d noccs sold throup dealers by major corporations tn multlplo of S I .000.00 
as reau1Jtly publbhcd In Thr Wall Stntl Ja.,mal. 

A. Evay oodcc, coasen1, approval, oc Olher communicatJons rc:quirai or contemplated by thls 
AIJ'CClllUit shall belA writlq and lhall be ckln-cml in penon or JJVCII by PQ't&ac prepvd maJJ, address to: 

BcliSouth T clcc:ornmunlcatkms, Inc. 
OLFC Ac •. c-~..1 H4"" 

RC1Cllcr 
Wnah! Bus!n(Ug Inc 

1129 Bond SlltCt 

OvcrlaDd Park, Kansas 66214 

or IIlilCh other lddlus as the ~ntcnded recipient prcvlouJiy ahall hove dcltJnated b) wnucn notlu to lhc 

olhcr pany. 

.....I) 



• 
B. Where spccifteally required. IIOdca $hall be by cerulied or Rpmred mad Unleu othcn-ue 
provided in this AJr~ement, notice by 111111 $hall be ea'cctlvc on the date It Is oalc1ally rceorcltd u dch\'tred 

by reiUtn recelpc or equivalent. and In the absence of IUCb record of ddh-cry. 11 a ball be preaumed to have 
been delivered the fil\b day, or next bua1neu day after the IU\h day, after It wu deposited in the rrwls 

XVIII. Amcadmcnu 

This AIJeemenl may be &meDded 11 any lime upon wriucn •arccmcnt of both pamcs 

XIX. Entire Acrccment 

This A~~ttment sets fonh the ent.lrc undcnutodl113 and supersedes prior qreemenu between the panlcs 
relating to the subject matter contained be.rcin and m«JCI all prior diJcusslons between lhtm. and neubtr pany shall 
be bound by any ddinillon, CIODditloa, provisioa, rcprcsttUa1ion, warranty, ~-enant or proiiUSt other than u 
expressly slllted 1n lhu Aarecment or u IJ contemporaneously or subsequently set forth 111 wnuna and ~led by a 
duly authonzcd otliocr or rcprucnl.lll\<e of the party to be bound thereby. 

NAME: Je.rrJi ':h • Hc.t~~dN 
Dttd NUDt 

TITU: I:> I (c."" ha: 

vcn~otr r.-,.u, "" 

Resdlcr 

BY: Q, ~~ (J~h. . 
Slptvn V 

NAME: fJ I 1:> INR/Q-HT J~ . 
Priattd N&JK 

TITLt:_ ..... Pf2__;_...;..€_1;_)_1J_lT_H_f" __ _ 

....... 



• 
APPtiCA.Bl.E DISCOUNTS 

The tci«<mmunlcallons RMCU available for J)lmhase by Resdlcr for lhc purpous or rc"lc to !Wc:llcr end 
users shall be aV3ilable atlhc: !ollowlna dlJc:ount otf of the raail me 

PISCOUNI 
STATE WmENCE 1!1.1~11!~~ 

ALABAMA tO% 10% 

FLORJDA II% 12% 

GEORGIA 203% 173% 

KENTUCKY 10% 8% 
LOUISIANA• 20.72% 10 72% 

MISSISSIPPI w. 1% 
NORnf CAROLINA 11% 9% 
SOl!Jli CAROLINA 10% 9% 

TENNESSEE•• 16% 16Vo 

• .Eifcc;ovc as oflhc: ColiiiiiWion's Order In Lovkl&na l>ockct No. U·ll020 d.tted November 12, 1996 

• • The Wholesale DISCQWU is set u • pert:enlaJC off lhc: Witred rates. lf Ol.EC provides lu 01•11 operator SCIV\Ca 

3lld directory se:vlocs, lhc: diJcount shall be Sli.S6%. These rates are effective u of the TcMesscc: ReJU!at.ory 
Authority's Order io Tennessee Docka No. 90.01331 d.tt.ed January 17, 1997. 

Voroioft. F•bNM71l.l"7 
,....., 
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