FLORIDA PUBLIC SERVICE COMNISSION
capital Circle office Ceater ¢ 2340 Shumard Oak Poulevard
vallahassse, Plorida 32399-0850

NENORARDYN
April 24, 1997

™0 DIRBCTOR, DIVISION OF ROCORDS AND REPORTING (BAYO)

FROM: DIVISION OF COMMUNICATIONS (MUSSELEBNITE)E S
DIVISION OF LBGAL SERVICES (STOVER)(\: (W5

RE: mn.ﬂua‘n-mmmumtn
PILING TO GRANDFATEER CALLER ID CUSTOMERS AND INTRODUCE
ANONYNOUS CALL REJBCTION TO CALLER ID PLUS MANE CUSFTONERS
SY FRONTIEA COMMUNICATIONS OF THR SOUTH, INC. (T-97-262
PILED 3/28/%7)

MIENDA: MAY 6, 1997 - REGULAR AGBNDA - TARIFP FILING - INTERESTED
PERSONS MAY PARTICIPATE

CRITICAL DATES: 30-DAY SUSPENSION DATE: WAIVED BY THE CONPANY
SPECIAL INSTRUCTIONS: 85:\PSC\CRU\WP\9704347L.00H

Oon March 28, 1997 Frontier Communications of the South, Inc.
(Frontier or the Company) filed a tariff to grandfather its
existing Caller ID customers and to introduce a new service,
Anonymous Call Rejection, to Caller ID Plus Name customers.

I88U8 2: Should Frontier's proposed tariff filing to grandfather
existing Caller ID customers and to introduce Anonymous Call
Rejection to Caller ID Plus Name customers be approved?

RECOMMBMDATION: Yes. The proposed tariff filing to grandfather
existing Caller ID customers and to introduce Anonymous Call
Rejection to Caller ID Plus Name customers should be approved, with
an effective date of May 6, 1997.

STAFY AMALYS3S: Through its tariff filing, attached hereto as
Attachment A, Frontier seeks approval to grandfather its Caller 1D
customers and to introduce Anonymous Call Rejection to Caller ID
Plus Name customers, Frontier's tariff filing proposes to
grandfather current Caller 1D customers until such time that they
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discontinue service or upgrade to Caller ID Plus Name. New
customers subscribing after May 6, 1997 would be directed to
Frontier's cCaller ID Plus Name service. Residential customers
currently pay $4.00 per month for CcCaller 1D, while business
customers pay $6.00 per month for Caller ID. Caller ID Plus Name
can be purchased by residential customsers for $5.00 per month and
by business customers for $7.00 per month.

In addition, Frontier's tariff proposes a new service to
caller ID Plus MName customers called Anonymous Call Rejection.
This service would allow Caller ID Plus Name subscribers who do not
wish to receive calls from callers that withhold their telephone
number and name or other identifying information through per line
call blocking to reject these anonymous calls. Frontier |is
offering Anonymous Call Rejection to residential and business
caller ID Plus Name subscribers at $3.00 per month.

staff has reviewed Frontier's tariff, and we believe that the
Company's proposal is reasonable. Therefore, staff recommends that
the proposed tariff filing to grandfather existing caller 1D
customers and to introduce Anonymous Call Rejection to Caller 1D
Plus NMame customers should be approved, with an effective date of
May 6, 1997.

ISSUR 2: Ehould this docket be closed?

RECONMENDAT IO & ¥Yes. If the Commission approves staft's
recommendation in Issue 1, this tariff should become effective on
May 6, 1997. If a protest is filed within 21 days from the
issuance date of the Order, the tariff should remain in effect
pending resolution of the protest. If no timely protest is filed,
this docket should be closed,

ETANY _ANALYSIS: If the Commission approves staff's
recommendation in Issue 1, this tariff should become effective on
May 6, 1997. If a protest is filed within 21 days from the
issuance date of the Order, the tariff should remain in effect
pending resolution of the protest. If no timely protest is filed,
this docket should be closed.
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Attachment A
Fromtiey Communicstions of Page 1 of 5
the South, bnc. Florvis
281 South Prmaacola Avewsr Public Service Commissinn
Atmore. Alsbama 36302 Schedule 30
§ourths Beviessd Shagd 2
Sepereding Third Reviesd Shost 2
A  Cumom Callng Feature Rase Momhh Raes
Rendence Bunmy
B Bapc Foatures L Max Map Pl
Call Wastng/'Cance! Call Wasting $%0 $4 00 $% $700
Theee-Way Callng $ 50 $6 00 $% $700
Call Forw ardeng $50 $600 $%  $700
Call Forwasd Busy/Don't Answer $% $6 00 $ % $700
Spood Callng (8 Code) +% $6 00 150 $700
Speod Calling (30) $%0 $00 S5  $100
Call Transicr $50 §6 00 $ 80 $7T00
Auvtomatic Of-Hook Dhaling 55 $6 00 $ 50 $700
Call Wake-Up $50 $600 $%  $700
Shased Spoud Calling $50 $600 $50  $700
Warm Linc $ 50 $6 00 $ 50 $700
Remoe Acorss-Call Forward Var 5% %6 00 §50 $700
Visual Mrssage Wasting Indicauon $3 $6 00 $30 $700
Audblc Message Wastng Indication $30 600 $30 $700
b  Advancod Features
Do Not Desturb 550 SI000 S50 $1000
Personal Runpng $50 sio  $% $10 00
ss (alicr ID $ 80 $10 00 $ 50 $1000
Calicr ID Plus Name $ 40 $110 350 $11 00
Call Retum 55 $10 00 $50 $10 00
Repeat Dialing $%0 $io0  $%0 $1000
Call Sclector $ 80 $1000 $%0 $1000
Preferred Call Forwarding $ %0 $10 00 %50 $1000
Call Block $50 $1000 $50 $1000
Operator Call Scracoang N/A N/A $s0  $1000
Anommous Call Reection $50 $1000 $5%0 $1000
[ Usage Scsune Foaturey
Call Tracing (pc1 actvation) 550 54 00 550 $4.00

' There 15 a0 connection charge associated with Call Tracng
u Charges apph for successful activations onlh

**Callcr ID Scnice 1s not avaslable 10 now subscnbers aficr May 6. 1997 The senice remains avaulable to
current customers with Caller 1D unei! such bme that they descontinue senvice or upgrade to Calicr 1D Plus Name

(cj

(N)

(N)
(N)




Feemiier Comanssec pblons of

¥ oot isc.

191 Septh Pemacels Avett
Atmere. Alsbgus 3302

Hanc Fonters
Call Wan/Casgnl Call Wasi
m'lhl‘.m

Faraning
Call Fornard Bun /Dont Anpaer
Spmd Calhng (8 Cade)
Spesd Calbag (Y0 Caiie)
Call Tranafer

Auto Olf-Hook Duabng
Call Wake-Up
Shared Speed Callng
Warm Line
Femots Acome-
Call Fred Vi
Vimeal Mmsage Wasting inthCation
Audeblz Sbmange Waing Indecaison

Do Mot Dvurb
Pernonal Bangng

*4Caller D

Caller [D Phas Name

Call Resurn

Repeat Deaking

Cab Selecter
Prefervad Call Fore ardang
Call Bleck
Operater Call Screenung
Anommous Call Reyecison

Lang Seasen e Faean
Call Tracwng (por scananom)

2 Muluple Custom Calling Foatae Raics *

i Bga: Favares
") Adsanced Fasnues

*Enchades Calier I and Caller ID Phas Name

soCallcr 1D Service 5 nol 2 skabie 10 mew mubncnbers afler M 6, 1997 The senior remaans o alable 1o curvent cusiomers with

Page 2 of 5

T ILAXIBLE PRICING SERVICES
| Cumom Calleng Feature - rates per hine

Frowtals

Public Servics Commsisdin

Serian 30

Fiaols Wrs tar-dd s 8
Suprrwwding Fuurth lrviord Sheee 4

Monthh Raies
Rending Dunmyy
e Maa Achl Ma Ma Ao
$0 %00 HM (D O B02M
% &00 i %0 Mm 238
0 L0 1n %0 T 18
% s 1M 0 T 212
% &0 1" ] T 1M
1] & 00 1" 50 T 128
A0 & 17 0 T 2
W &M 175 L] T 1
M s 174 L 1] T 228
8 e ITS S0 T 22
0 & 00 1 L 1] @0 2
9 600 1M 80 T 22
» & 0 1] T w0
30 &00 1) 0 T 50
8 Ww 2718 b 1] o 12%
% woo 278 50 we 325
% 100 400 L 1] 0o 60
0 1o S S0 e 7T
0 100 2 L] oo 324
% o 27 S0 oo 312%
% Joon 2 50 oo I
% 1000 27 1] joon 328
N m 278 M oo 328
NA NA NA L 1 jom 200
L TR (111 1] lm 20 wo I
0 400 400 0 400 400
Mortkiy Rases Pey Addsaonal Fashum
Rendena L

Ma Max Aciadl Ma Ma Ao
% 400 f100 9 $o00 500
% s 200 % S0 200

caller ID unt] sach tume that they deacontinue senice of upgrade 1o Caller Id Plus Name

housd By Jeff L McGelwe.

Vice Prosadent - Southrn Regaon

(C)

(N)

(N)
(N)




Attachment A
SUBSCRIBER SERVICES TARIFF Page 3 ul; 5
Freatier Communications of
the South, Inc. Florida
2101 South Pensacela Avenwe Public Service Commission
Atmere, Alabama 36502 Schedule 42

Second Revised Page &

Sepersediog Firss Revisod Page$

CUSTOM CALLING SERVICE
B Advanced Feature Defimtions

] (Cont'd) If the called line is busy, a confirmation announcement 1s heard, the customer
hangs up and a queuing process begins  For the next thirty minuies both the calling
and the calied lines are checked penodically for availability to complete the call If
during this queuing process the called ine becomes idle. the customer 1 nolified. via a
distinctive ning, that the network 1s ready 10 place the call When the customer pcks
up the telephone the call will sutomatically be placed

b
ooy Caller Idemification - Permits & cusiomer 10 receive the calling telephone (€l

numbes for calls placed 1o that customer, if the call is not placed from oulside
of the Call ID area, through an operator or via telephone credit card, and
provided the calling party has not activated the per call restnct options

Before placing an outgoing local telephone call, customers with per call restnct
may designate their number as private and prevemt the delivery of thewr
telephone number to the called party through the Call 1D feature for that call
by dialing the Call 1D restrict activation code

seCaller Idemification Service is not available 1o new subscribers after May 6, 1997 The service (N)
remains available to curremt customers with Caller Identification until such time that they
discontinue service or upgrade to Caller Identification Plus Name T

haued By Jeff L. McGehee. Date Issued _Apnil 1, 1997
Vice President - Southem Region
Effecine Ovder Number ca




CUSTOM CALLING SERVICE

B Advanced Feature Defimtions (Comt'd)

] Preferred Call Forwarding - Preforred Call Forwasdang allows the customer 1o tramsfer selected
calls (0 amother teicphone number A scrocneng List of up to six numbers 18 created by the
customes and placed m the aciwork memory via an stcractive dishag soquence  Subsoquently,
calls asc forwardod to the Call Forwasdung telephonc cumber anly of the callng numbcr can be
obtamed and 15 found to match a number on the scrocmng List

) Anomymous Call Royection (ACR)
Customers who do aot wish to Eﬁnﬁ-.ﬂl%!ﬂ withhold their telcphone

sumber and name or other identifyng mformation through per Line or per call blocking can
reyect anomymous calls  Upon dealing a specific code, & Calier 1D Plus Name subscnibes
can swiomatically reject calls from customers who have chosen 10 block the passage of
their tcicphone aumbers and names on ouigong calls  The calier wall reconve an
il'ir!inﬁ.i&iﬁ;g
icicphons aumbers and namcs igilglll_giqu b
on rotary phones) and can be deactivated by dialing “*87" i-ﬂ-a__-i

ACR 15 offcred 1o only Calicr 1D Plus Name subscribers

A call can be complcted 10 a Caller 1D Plus Namc subscriber who has activated ACR by
(1) placing the call through an operator, (2) placmg the call with a iclephonce crodd card, o
(3) placng the call aficr unblocking the icicphone number and name

C Usage Senstive Feature Definstions
Call Tracing - Enables the customer 1o wstiatc an automatic trace of the laat call recenved

The services are limwiad 10 those arcas served by central offices equipped for Custom Calling
Services and are subject 10 the availability of facilitics Some of the Advanced Features utilize
the nstwork's ability 10 forward s calling numbber between the ongmaling and tcrmensting
central offices iglllilﬂiilglﬂai

2 ﬁﬁill!ﬁltii.lﬂltg In connection with Call Retum, the

fsswed By  Joff L MoGehee, 1 Deic lasuad_Apn) ), 1997
Vv
Effoctive 5 OrdesNumber




SUBSURIBER SERVICES TARIFF
Froatier Cosstosisic oiioss of

the Sonth, lac.
201 Seuth Pensacela Avenue
Atmore, Alsbams 2583

Attachment A

Paoe 5

of &

Flerida
Fulier v s { amdrinon

Scheduie 42
Third Revised Page 8
Sepereding Second Riniwed Page §

CUSTOM CALLING SERVICE

F Rases

] Thae followiag rases eid Charges are M sldhuon to il ot applcabie ranes aad Clarpey
for services farmshed

a Danc Featwiey

Call Wasting/Cancel Call Wasting
Theee-Way Calling

Call

Call Forward Bus /Don’t Answer
Speed Calling (K Code)

Speed Calling (V)

Call Transfcy

Automatsc Off-Hook Dealing

Call Wake-Up

Shared Speed Calling

Warm Linc

Remowe Access-Call Forward Var
Visual Mewsage Wanng Indscation

Audible Message Warning Indication

b Afanced Featurcs

Do Mot Desturb
Personal Ringing

o8 Caller ID
Calier 1D Pius Namc
Call Return

Repest Dualing

€ Usage Semnine Feptuics
Call Tracang (per acivalion)

Mamihhy Rates pe1 C O Ling
Rondeace Caerss

Min  Mas Min ks

$% $6 00 $%0 100
$ %0 $6 00 $ % §700
$50 $6 () $% §T00
%50 56 ) % §700
$ 50 &6 0 § % 700
150 $6 (M) 1% $10
$50 6 (0 $ %0 700
% 50 6 10 L 3] $7.00
$% 6 0 % 50 $700
$% 6 00 % $7.00
%50 $6 (K} %50 £1.00
50 $6 (M) %0 £700
W $6 0 $w $7 00
30 6 (0 £ $700
$50 $10 00 L %71 $10 00
$ 50 $10 00 $3%0 $10 00
$ 50 10 (0 M $10 00
$ %0 s1i 00 % sl o0
$50 $1000 %50 $io00
$50 $1000 $ 50 $1000
$ 50 $1000 $% sloou
5% $10 00 $5 $10 00
§ $£10 00 $ 50 $i000
$5 S0 %% 10 o
$5%0 S$400 §%0 $400

i There 18 no conneciion charpe susocisied with Call Tracing
" The charpe apphes for successful actnation oal

*sCallcr 1D Servace 1s not avaslable 10 new subscribors aficr Mas 0, 1997 The senice remains available 1o
cutrent cusiomers with Caller 1D until such ime that they discontinuc service or upgrade to Caller 1D Plus

Name

Issucd Br Jeff L. McGeher.
Vice Prassdent - Southern Regon

Effcane

Date Isswad Apnl |, 1997

Ovder Nomber

| —

(C)

(N)

(N)
(N)






