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In Re: Petition of Sprint Communications Comp~"ny Limited Pannc:rship for Exemption I: rom 
Orders, Rules and Regulations Which Prohibit Conccnttution of Line Services For Calls 
Mode From Store-and-Forward l'oy Telephones Located in Confinement Institutions. 

Oc4r Ms. Boy6: 

Enclosed for filing. is the original and fificc:n (15) copies llf u Petition for Waiver 1111 

behalf of Sprint Communications Company Limited Panncrship o.s captioned above. 

We are enclosing an extra copy of this transmittal lc:ttc:r. We: ns~ that ) ou plc:nsc 
acknowledge receipt thereon and return to the undersigned in the enclosed self addressed 
stamped envelope. 

Tlumk you for your coopc:mtion. 

BWF:Ik 

cc ~ everett Boyd 
Parties of Record 

Sincerely. 

fl. __ VV?'~ / 
B~~;;;?n W. Finch~ 
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• 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

) 
) 

ln Re: Petition of Sprint CommWlic:ations 
Company Limited Partnership for Exemption 
From Orders, Rules and Regulations Which 
Prohibit Conccntro[ion of Line Services For 
Calls Made From Store-and-Forward Pay 
Telephones Located in Confinement Institutions. 

) Docket No.-----­
) 
) filed: May 6, 1997 
) 

PEllJ]ON FOR WAIVER 

Comes oow Sprint Conununications Company Limited Partnership. ("Sprint"). pursuant to 

Commission Rule 25-24.505(3), Florida Administ.rotive Code, and petitions the: Florida Public 

Service Commission ("Commiuion") for exemption from tho!e Orders, Rules and Re"ulotions of 

the Commission prohibiting Sprint from utilizing line concenlnition In the: provi.sion of store-o.nd­

forwnrd pay telephones to inmates of confinement institutions · Nithin the SUite of Florida. In suppon 

of its petition, Sprint states as follows: 

I. Petitioner's name and address are: 

Sprint Communications Company Limited Partnership 
3100 Cwnberland Circle 
Atlanta, Georgia 30339 
Telephone: ( ~04) 649·5 144 
Facsimile: (404) 649-5174 

2. All notices, orders or documents regarding this petition should be directed to: 

Benjamin W. Fincher 
Attorney, State Regulatory 
Sprint Communications Company Limited Partnership 
3100 Cwnberland Circle 
Atlanta, Georgia. 30339 
Telephone: (404)649-5145 
Facsimile: (404) 649-5174 

IOCUHE.Hl HUHBER ·DATE 
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3. Sprint, a Delaware Limited PIU'tllei'Ship, filed iUI application with the 

CommiJsion for Certificate 10 Provide Pay 'l'elc:phone Service on April 4. 1997. 

Sprint's application is pending under Docket No. 970426-TC. 

4. Upon Commission approval of its application for Certificate to Provide Pay 

Telephone Service, Sprint proposes to offer pay telephone services to inmates of 

confinement institutions within the state of Florida, similar to services it curTently 

offers in other j urlsdlctions. 

A. The Florida Department of Corrections has awarded Sprint a 

contract valued at up to S65 miJiion to provi4e long diSUIJlCe telephone 

services for inmates at 53 correctional facilities, including work camps and 

road facllitles, throughout the State of Florida. The contract provides for an 

initial term of three years service, wit'1 two one-year renewnl options. 

B. Pursuant to the Florida Deparunent of Corrections contract. 

c. 

Sprint will install telephones., provide caiJ monitoring and other security 

measures and equipment. Sprint will provide starr members to Opel'llte all 

elements of the service. 

To ensure security, the Sprint system aJiows the State of 

Florida 10 assign a personal identification number ("l,rN") to eneh inmate in 

order that calling can b. tmcked, restricted to specific rumbers, or prohibited 

at certain times, as may be appropriate. The system also can record or 

monitor live calls, and can automatically alert ti-e called party thnt the 

ineoming call is from an inmate in a correctional facility. 

D. These nnd other security features hnve allowed correctional 

institutioos In other states to prevent L~te credit card and other fruud, break 
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5. 

E. 

up 8 drug ring and captw-e an escaped inmate who used the phone to lllT'Bllge 

for 8 pick-up outside the institution. 

Sprint will install on-site telephone equipment and provide 

personnel to administer and maintain the systerr. Sprint will arrnnge for the 

provision of all switching equipment and sofiwBre nceessory to opernte the 

service and detect froud . Long distance telephone service will be provided 

over the Sprint network .. 

Sprint seeks exemption from those Orders. Rules and Regulations of the 

Commission rcstrlctina concentration of access lines connected to Sprint's equipment 

and instruments. Where traffic pennits, Sprint desires to inst II its call processing 

systems with fewer access lines than instrumems. The usc of line eoncentrntion 

allows Sprint to deploy a greater number of hstrument• in focillty location., which 

would not normally warrant dedicated access lmes. A greater number of telephones 

simplifies 8 confme.ment institution's rnan.agernent of inmate access to 

telecommunications services. 

6. Rules regarding line concentration were first adopted by the Commission in 

Order No. 14529, issued July I, 1985. By this order, the Commission requires one 

pay telephone" instrument be in••alled per access line. Order 14529 requires one 

PATS instrument per access line on order to prevent n busy signal wh:n o customer 

or user altempt.s to usc the payphones during an emergency SIIWition. 

Rule 25-24.515(9), Florida Administrative Code, further requires that each 

telephone station must be connected as provided in the pay telephone ncce:~s Lnrirr 

offered by the Local Exchange Company ("LEC") serving the institution. LEC 

tariffs generally contain language which permits only one instrument per line. The 
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7. 

exemption requested by Sprint is similar to lhose aln:ady granted by the Commission 

to other carrien.1 In i~ ortiers granting waivers to A TN, Inc .. the Commission 

recognized that confinement institutions have their own emergency response system3 

in place and Rule 2S-24.S IS( IS), Florida Adminisltlltive Code, exempts payphones 

localtld in confinement facill tica from the requin:mentto provide ncccss to 911 . for 

these reasons, the Commission described as moot IJlO rcquin:mcnt for one instrument 

per Line with respect to emergency calls in confinement irutilutions. 

Sprint wiU design and engineer i~ systcrru so that the nwnber of acces~ lines 

installed is sufficient to support inmate call traffic during the busiest hour of the dny. 

Should the exemption requested herein be granted, Sprint agr-es to usc no more than 

three telephone insuumcn~ per LEC acoess line in tho~ confinement institutions it 

will serve. 

Ia Be: Pcritlgn few wa!m g( Nlq tpd grdm which C!!lMII!y pmtubn Q!O«!!In!!!O!! gf 
!inc sc;ry!q;s Cqr gila mp Ctgm IUKNI!d-fqrward w !aJcu QIY !Ciglbgnn IOCI!cd in 
sgnfincmms Cvllitks and Cor •ush psbq rcticfu may be 'PSIPA'J''C by ATN ra, Oodce1 No. 
~TC. On!erNo. PSC-96-I IS7-FOF-TC, !uucd Scplanbcr 17, 1996 
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• 
WHEREFORE, Sprint Communications Company Limited Partnership 

respectfully requests, subject to approval of its application for certlfication in Docket 

No. 97042~ TC, that lhc Commission: 

(I) Grant Sprint exemption from the provisions of Rule 25-24.515(9). Florida 

Administrati,·c Code, and the Commission's Order No. 14529 issued July I. 1985 

rel.ating 10 line concenll"'ltion: 111\c!l 

(2) Grant Sprint such other relief ns may be appropriate in the circumsUIJlcea. 
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Respectfully submitted, 

Sprint CommuniClltions Company 
Limited Pllttnershlp 

~~e ~~L 
Benjnman W. Fincher 
3100 Cumbcrllllld Circle 
Atlanta, Georgia 30339 
MailS1op: GAA TLN0802 
(404) 649-S 14S 

Everett Boyd. Jr .. Esquire 
Ervin. Yam. Jacob:~ & Ervin 
305 South Gadsden Street 
PoS1 Office Drawer 1170 
Tallalwsec, Florida :!?10 I 
(904) 224-9135 

Attorneys for Sprint CommuniClltions 
Company Limited Partnership 
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