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FLORIDA PUBLIC SERVICE COMMISSION

CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAX BOULEVARD

TALLAHASSEE, FLORIDA 32399-0850

APPLICATION FORM
for

AUTHORITY TO PROVIDE ALTERMATIVE LOCAL EXCHANGE SERVICE
WITHIN THE STATE OF FLORIDA

1.

2.

3.

4.

INSTRUCTIONS

This form 1s used for an original application for a certificate and

for approval of sale, assignment or transfer of an existing

alternative local exchange certificate. In case of a sale,

assi or transfer, the information provided shall be for the
er, assignee or transferee.

Respond to each item requested in the application and appendices.
If an item is not applicable, please explain why.

Use a separate sheet for each answer which will not fit the allotted
space.

If you have questions about completing the form, contact:
Florida Public Service Commission

Division of Commmications, Certification & Compliance Section

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0866
(904) 413-6600

Once completed, submit the original and six (§) copies of this form
along with a non-refundable application fee of $250 made payable to
the Florida Public Service Commission at the above address.

FORM PSC/CMU B (07/85)
Required by Chapter 364.337 F.S.



l. This is an application for (check one):

d Original authority (new company)

() Approval of transfer (to another certificated company)
, & certificated company purchases
an existing company and desires to retain
the original certificate authority.

() Approval of assignment of existing certificate (to a
noncertificated company)
, a non-certificated company
es an existing company and desires
to retain the certificate of authority
rather than apply for a new certificate.

() Approval for transfer of control (to another certificated company)
, a company purchases 51% of 2
certificated company. The Commission must
approve the new controlling entity.

2.  MName of applicant:  ALLTEL Long Distance, Inc.

3. A. National mailing address including street name, number, post office
box, city , state, zip code, and phone number.

One Allied Drive
Little Rock, Arkansas 72202
(501) 661-B000

B. Florida mailing address including street name, number, post
office box, city , state, zip code, and phone number.

£01 Riverside Avenue
Jacksonville, Florida 312204-2987
(904) 3159-5000

C. Physical address of alternative local exchange service in Florida
including street name, number, post office box, city, zip code and phone

numper.

601 Riveraide Avonue
Jacksonville, Florida 32204-2987
{904) 3159-5000

FORM PSC/CMU 8 (07/85)
Required by Chapter 364,337 F.S. ;




7.

10.

11.

Structure of organization:

E Individual Corporation
Foreign Corporation Foreign Partnership
: General Partnership Limited Partnership
Joint Venture Other, Please explain

1f incorporated, please provide proof from the Florida Secretary of State
that the applicant has authority to operate in Florida.

Corporate charter number:__ F96000000285

Name under which the applicant will do business (d/b/a):
Not Applicable

If applicable, please provide proof of fictitious name (</b/fa)
registration.

Fictitious name registration number: _Not Applicable

If applicant is an individual, partnership, or joint venture, please
give name, title and address of each legal entity.

Mot Applicable

State whether any of the officers, directors, or any of the ten largest
stockholders have previously been adjudged bankrupt, mentally incompetent,
or found guilty of any fl\tl'lf or of any crime, or whether such actions may
result from pending proceedings. If so, please explain.

None

Please provide the name, title, address, telephone number, internet
address, and facsimile number for the person serving as ongoing l1iaison
with the Commission, and 1f different, the 1iaison responsible for this
application. Jack Mitchell

Vice President - State Regulatory Matters

One Allied Drive, Little Rock, Arkansas 72202

1) 661-8330; 58-62
Please 1ist other :tt: u}in wh cﬂot'm{ ?plp’l ?nn% ?? gﬁcﬂﬁ providing or

has applied to provide local exchange or alternative local axchange
service.

Arkansas and North Carolina

FORM PSC/CMU 8 (07/95)
Required by Chapter 364.337 F.S.
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12.

13.

14.

15.

Has the applicant been denied certification in any other state? If so,
please 1ist the state and reason for denial.

No
Have penalties been imposed against the applicant in any other state? If
so, please 1ist the state and reason for penalty.

ko

Please indicate how a customer can file 2 service complaint with your
o A toll free number will be available for custamers to
file any customer camplaints.

Please provide all available documentation demonstrating that the
applicant has the following capabilities to provide altermative local
exchange service in Florida.

A. Financial capability.
Regarding the showing of financial capability, the following applies:

The application ghould contain the applicant’s financial statements,
including:

1. the balance sheet
2. income statement
3. statement of retained earnings for the most recent 3 years.

1f available, the financial statements should be audited financial
statements.

1f the applicant does not have audited financial statements, it shall
be so stated. unaudited financial statements should then be signed by
the applicant’s chief executive officer and chief financial officer. The
signatures should affirm that the financial statements are true and
correct,

gsee Exhibit A. Applicant will rely upon the financial
capability of its parent. ¥

B. Managerial capability. Ses Bxhibit B

C. Technical capability. Ses Bxhibit €

FORM PSC/CMU B (07/85)
Required by Chapter 364.337 F.S.




AFFIDAVIT

By my signature below, I, the und:rsirnod officer, attest to
the accuracy of the information contained in this application ana
attached documents and that the applicant has the technical
expertise, managerial ability, and financial capability to provide
alternative local exchange service in the State of Florida. 1 have
read the fmimmdulmmtummtufuhmln and
belief, the information is true and correct. I attest that rlun

the authority to sign on behalf of my and agree to comply,
mr: and in the future, with all applicable Commission rules and
orders.

Further, 1 am aware that pursuant to Chapter 837.06, Florida

statutes, "Mhoever knowingly makes a false statement in writing with

fc servant in the performance of his

of 2 misdemeanor of the second degree,
776 and s. 775.083".

t "7
te

official:

Title: _Deonis L. Whizole _501-661-8993
Telephone Number

Address: e Allied Drive

Little Rock, Arkansas 72202

FORM PSC/CMU 8 (07/95)
Required by Chapter 364.337 F.S.




EXHIBIT A



!IFG‘I INDEPENDENT
PUBLIC ACCOUNTANTS

REPORT OF lll..ll‘l

ALLTEL Corporanon’s management s responsuble for the
integrity and objectivity of all financial data included in this
Annual Report. The comsolidated financial satements have
been prepared in accordance with generally accepred
accounting principles. The financial data include amount
that are based on the best estimates and judgments of
maragement. All financial information in this Annual Repornt
1 consiitent with that in the consolidated financial statements,
The Company maintins an accounting system and related

To the Shareholders of ALLTEL Corporation:

We have audited the accompanying comolidated balance
sheens of ALLTEL Corporation (a Delaware corporation) and
subsidiaries as of December 31, 1996 and 1995, and the
related comolidated satemenn of income, shareholders’ equity
and cash flows for each of the three yean m the penod ended
December 31, 1996. These financul statements are the respon-

ubility of the Companyy management. Our revporibility is 10

internal accounting controls designed to provide reasonable
assurance that amens are safeguarded against low or
unauthorized use and that the financial records are adequate
and can be relied upon to produce financial statement in
accordance with generally accepted accountng principles.
Arthur Andersen LLP, Independent Public Accountant, have
sudited these consolidated financial staternents and have
expressed herein their unqualified opinion.

The Company diligenty attempes 1o select qualified
managen, provides appropriste division of respomsibility and
asures that its policies and standards are undertood
throughout the organization. The Company’s Code of
Conduct serves as a guide for all employees with respect 1o
businew conduct and conflicts of interest.

The Audit Commuttee of the Board of Directon,
composed of directors who are not employees, meen
periodically with management, the independent accountant
and the internal auditors o review matten relating to the

Company's annual financial statements, internal audit program,

internal accounting controls and non-audit services provided
by the independent accountants. As 3 matter of policy the

internal suditors and the independent accountants peniodically

meet alone with the Audit Committee and have sccewn 1o the
Commiitter at any tme.

(s f T

Dennn |. Ferra
Semor Vice President and
Chuef Financial Officer

expres an opindon on thee financisl sastements based on our
audin.

We conducted our audits in sccordance with generally
accepted audiung standards. Those standand requare that we
plan and perform the audit to obtain reasonable asurance
about whether the financul saatements are free of material
misstatement. An audit includes examuning, on a test basn,
evidence supporung the amounts and dnclowures in the
financial satements. An audit abio includes a3 ~wing the
accounting principles wed and significant estimates made by
management, a well & evaluating the overall financial
statement presentation. We believe that our sudin provade a
reasonable bass for our opinion. :

In our opinion, the financial watements referred to above
present farly, in all material respects, the financial poution of
ALLTEL Corporanon and subudiaries as of December 3,
1996 and 1995, and the rewults of their operations and their
cash flows for cach of the three yean in the peiiod ended
December 31, 1996, in conformuty with generally accepted
accounung principles,

e bl 75

Little Rock, Arkanus,

January 31, 1997




.I.I.CTI! FINANCIAL DATA

Fow phe yoans emded Deormber 11,

[ ollery o Hsrmsamads, c220P0 pre Hhdty dvment | ] 1795 1984 [ I#e2 %1
Revenues and Sales:

Service revenues $2,524.B45 52,441,826  $2,249.933  $1.B11,BOB  $1,565.544  $1,371,724

Product sales 667,573 667 899 677,741 510,082 501,865 $00,%0%

Total revenues and sales 3,192,418 3,109.72% 1917676 1,321,890 1,067 409 1.872,02%
Costs and Expenses:

Cost of products sold S4B ASE 5119 412,078 M 344,076 35,124

Operating expenses 1,032,057 1,976,628 1,871,732 1465921 1.280,591 1,154,066

Provision to reduce carrying

value of certain assets 120,280 - - - - -

Total costs and expenses 2,600,793 2425747 1.293.810 1,502,844 1,624,667 1,459,150
Operating Income 591,625 683,978 633,866 519,046 442,747 372,839
Other income, net 2,925 248 (6,064) 2,13 13,364 12.117
Interes! expense (130,832) (145.428) {137.120) (58,746) (93,245) (94,244)
Gain on disposal or exchange of assets,

write-down of assets and other (z2,278) 30,775 (54,157 27.390 (5,512 8347
Income belore income taxes 461,440 571,806 436,525 449,920 157,345 179,059
Income laxes 169,703 217,190 164,772 167,903 118,713 99,611
het income 291,737 154,616 171,753 262017 228,636 199,426
Preferred dividends 1,071 1.158 1.232 1.578 1.742 2.543
Het Income applicable

1o common shanss S 290,666 $ 353,458 $ 270,51 $ 260,439 § 226894 i 196,881
Primary Eamings per Share 5153 $1.86 §$1.43 $1.39 $1.22 $1.0%
Dividends per common share 51.06 $ 98 $ .90 $ A2 $ .07 £
Common shares —

average including equivalents 190,370,000 190,072,000 189,454,000 187665000 1B85.472.000 180,007,000

at year end 187,200,000 189,268,000 187,981,000 187,458,000 1BAA78,000 177,796,000
Total assets $5,359,183 55,073,105  SAT13,878  S4270,458  $3,125.976  $2.957.231
Total shareholders’ equity $2,097,107 351935565  §1,625.369  $1554.708 51304454  §1,127.878
Total redeemable prefermed stock

and long-term debt $1,762,597 51,768,682  $1,853979  $1.604659  $1,027.803  $1,057.277

Masr (n Sosmewber [, [#9), s Compaey pusshasrd mbsiastially ol o e mrts of the iiephuse epesiitons of 0 TE (Coponpives i the Sisie of §ovapa (70GTT Carvnpa ™) Thas
aqaisnion win aceented it o 3 perha, snd assedingly UTT Crmpat | sevslts hav bevn scbuded o the Compary | conssledated il sarmnn ai of Moovwmber | [F81

e T e r—




tﬁl.lﬂl‘llﬂ STATEMENTS OF IHC.I

Fer the prany ended Dievemiber 1],

(Dllars i thomnamds, casrpt puv ihavt asmovnli | " 1998 1994
Revenues and Sales:
Service revenues 52,524,845 $21.441,826 $2,249.913
Product sales 667,573 667,899 677,743
Total revenues and sales 3,192,418 3.109.725 2917674
Costs and Expenses:
Cost of products sold 448,456 449,119 422,078
Operations 1,997,616 1,352,561 1292251
Maintenance 1AT,22) 147,898 151,248
Depreciation and amortization 424,115 409,799 361,963
Taxes, other than income Laxes 63,093 66,370 66,270
Provision 1o reduce carrying value of certain assets 120,280 - -
Total costs and expenses 1,600,793 2,425,747 2,193,810
Operating Income 591,625 681,978 633,866
Other income, net 1,915 2,481 (6,064)
Interest expense (130,832) (145,428 (137.120)
Gain on disposal of assets, write-down of assets and other ___aam 30,775 (54,157
Income before income taxes 861,440 571,806 436,515
income taes tH,m 117,190 164,772
et income 3,737 154616 LTS
Preferred dividends 1,071 1,158 12321
Net income applicable to common shares S 290666 § 353,458 $ 270,521
Primary Eamings per Share 51.53 $1.86 $1.43

The anvmpanying motes arr an imiegeal part of thes isdasrd o sl




\‘.‘.lﬂl.lﬁl'l‘lﬂ BALANCE lllll‘l'l.

Diermder 31,
(Dedlar ot |
Assets ivws 1
Current Assets:
Cash and short-term investments S 1387a $ 1an
Accounts recefvable (less allowance for doubtiul
accounts of $21,271 and $18,439, respectively) 554,316 582,797
Materials and supplies 17.1%2 12,19
Inventories 859~ 89,667
Prepaid expenses __ 38,156 __ 15,165
Total current assets TO9 468 731,241
Investments 838,651 11,706
Excess of cost over equity in purchased entities 425823 480,070
Property, Plant and Equipment:
Telephone 3,827,659 1,71).408
Cellular sa82.707 452,397
Information services 506,905 A58, 648
Other 17,618 18,945
Under construction 169,439 148,349
Total property, plant and equipment 5,114,328 4841827
Less accumulated depreciation _2,072,789 _1,869,07%
Net property, plant and equipment 3,041,539 12.972.7%2
Ocher assets 343,702 7T
Total Assels 55,359,183 5,073,104

The acommpampong soset dor am marpead part of theie conaohdated balams sbern
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L T —— S — S ——————- S A ———— A ———— e <

T

Liabilities and Shareholders' Equity twos Ity
Current Liabilithes:
Current maturities of long-term debt 5 37798 $ 89
Accounts payable 140,570 111,944
Advance payments and customers’ deposits 78,080 73,660
{ taxes 41,932 58,341
Accrued dividends 52,440 49,149
Other current lablilties 19 A7 137,298
Total current labilities 590,606 569,784
Deferred Credits:
investment Lax 12,915 1Bsn
Income taxes 661972 544,415
Total deferred credits 674,847 566,256
Long-term debt 1,756,142 1,761,604
Other liabllities 133,896 233,318
Preferred stock, redeemabie 6,055 7.078
Shareholders’ Equity:
Preferred stock 9.198 9,241
Common stock 187,200 189,268
Additional capital I85.TT9 355,661
Unrealized holding gain on investiments 151,867 208,681
Retained eamings 1,263,063 1,172,712
Total shareholders’ equity 2,097,107 1.935.56%
Total Liabilities and Shareholders’ Equity §5,359,183 $5,073,10%




: :ulnu.ul STATEMENTS OF CASH r.s

For thor prary ended Dreresber 31,
i ey ini it | 1" 1998 19
Cash Provided from Operations:
Met income swLTY? $354,616 $171,753
Adjustments to reconcile net income to net cash
provided fom operations:
Depreciation and amortization 424,115 805,799 1,963
Provision to reduce carmying value of cenain assets, gain
on disposal of assets, write-down of assets, and other Ta,197 (19.84%) 12213
Other, net 42,532 41,366 41,355
Increase In deferred credits 47,156 85,248 32,754
Changes in opersting assets and Habilhties:
| Accounts receivable (24,141) (71,541) (181,997
Inventories, including materials and supplies 7.997 5,101 (7.2
‘ Accounts payable 18,043 (42,096) 38,154
, Other current labilities (20,781) (5.0%1) (13,192)
| Othes, net _(6a673) _48.409) 21,989
Net cash provided from operations 806,182 689,186 517190
‘ Cash Flows from Investing Activities:
Additions to property, plant and equipment (863,701) (523,064) (596.112)
Sale of property 38.687 1n1m -
Additions to capitalized software development costs (78,319) (52,308) (53,547)
Imvestments sold (acquired) 17.784 (3.7129 (9.464)
Othes, net (63,044) (72.019) 3.920
Met cash used in imulin! acthvitkes {548,593) (468,309 (655.20%)
Cash Flows from Financing Activities:
Dividends on preferred and common stock (198,095) (182,270 (166.349)
Reductions in long-term debt (310.258) (277,636 (147.784)
Purchase of common stock (75,604) - (10,932
Preferred stock redemptions and purchases (704) (1137 (438)
Long-term debt issued 316,001 118,164 404,881
. Common stock issued 3,524 17,115 16,850
| Net cash provided from (used in) fnancing activities (265,136) (225.654) 96,230
| Increase (decrease) in cash and short-term investments (7,547 (4677 18,217
' Cash and Short-term Investments:
Beginning of year 21,421 16,098 7,881
End of year S 13874 $ 21421 % 26,098
Supplemental Cash Flow Disclosures:
Interest pald §124,354 $141,751 $129.788
Income Laxes pald 5180,575 $112,690 $140.224

Vi avommpamypeng motrr ave o smicgeel part of these comerdidascd finans! icssrmenn
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Cﬂ'liﬂl.‘rlﬂ STATEMENTS OF Slllll..ﬂl.ll' EQuiTy

For the pran puded Diecember 11,
([dliar im hmanamads, £XPE pre Bhaiey sty ) e ] 199} I%44
Preferred Stock:
Balance at beginning of the year § § 930 § 9404
Conversion of preferred stock (43) e (85)
Balance at end of the year 9,198 9,241 9,320
Common Stock:
Balance at beginning of the year 189,268 187,981 187,458
Employee plans, net 348 1227 535
Acquisition of subsidiary - - 124
Conversion of preferred stock and debentures 28 60 M
Repurchase of stock (2,440) - (&7
Balance at end of the year 187,200 189,268 187,981
Additionsl Capital:
Balance at beginning of the year 355,663 339,436 130,498
Employee plans, net 3,180 15,990 TA1Y
Acguisition of subsidiary - - 8176
Conversion of preferred stock and debentures 100 129 m
Repurchase of stock (73.164) - (10.525)
Balance at end of the year 285,779 355,663 139,436
Unrealized Holding Galn on Investments:
Batance at beginning of the year 208,681 84,275 121,507
Change in unrealired holding gain on Investments 143,186 124,406 (37,232
Balance at end of the year 351,867 208,681 84,275
Retained Eamnings:
Balance at beginning of the year 1,172,712 1,004,357 902,640
Met Income for the year 91,737 154,616 s
Dividends:
Common per share, $1.06 in 1996,
$.98 in 1995 and $.90 in 1994 {200,315) (185,109 (168,804)
Preferred (1,071) {1,158) (1.232)
Balance at end of the year 1.261,063 _1LA72.712 _ 1,004,357
Total shareholders’ equity 52,097,107 $ 1,925,564 § 1,625,369

The deimmparprmy meirt ave am snsrpsal puct of these onodsdaied foamial sascsoni



y —

. BUSINESS SEGMENTS

——
For the pran rudid Diecranber 11,
Toilary on thomsamd | e ] 199y I#9
Revenues and
Telephone:
Local service S 429297 $ 41140 § 389,784
Network access and long-distance 593,566 63771 644,020
Miscellaneous __ 184213 148,508 __1aan
Total telephone 1,169,076 1,197,671 1,178,277
Ceflular 475,109 398,122 287,346
Information services 959,071 926,345 Bé1,500
Product distribution 452,380 448119 436,641
Other operations 136,782 __139.466 __163.910
Total $3,192,418 $3,109,725 $2.927.676
Operating Income:
Telephane § a08382 $ 422,542 $ 400,207
Cellutar 151,720 121,507 84,655
Information services 67,035 132,043 129,765
Product distribution 23,660 738 1w
Other operations 11,281 T.040 15,270
Corporate expenses __(10453) __(26.492) __(19.951)
Total 5 591.62% § 681978 § 633,864
identifiable Assets:
Telephone 52,759,683 $2,782.471 $2,909.028
Ceflular 793,133 694,890 573,314
Information services TEL, T8 745,451 632,518
Product distribution 127,830 168,578 161,628
Other operations 56,091 58,243 65,601
Corporate 838,708 623,472 369,789
Total 55,359,183 $4.073,105 $4.712,878
Capital Expenditures:
Telephone S 1M9.622 $ 308,468 § 311,39%
Cellular 94,932 121,274 107,647
Information services 83,530 TTET1 124,005
Product distribution 974 2,034 6,019
Other operations and corporate 4,643 13,417 17,036
Total S a63,701 $ 523,064 $ 596,112
Depreciation and Amortization Expense:
Telephone $ 235543 $ 243975 $ 229474
Ceflular 68,603 54,856 346,821
Information services 112,911 102,033 BAAIT
Product distribution 1,409 1,277 1,181
Other operations and corporate 5,649 7458 5860
Total S 428,115 $ 409,799 $ 361,946

Patr A leforman stveur qpresting v fir 1996 il o perias weredowmi of §75 () mullew b wdsr the covpog veker of orovasn dsw ' (e Motr |
B Cotpoate cxpensns fior [F96 il @ portay wevie-down of $41 1 sl o ordor sthe arvying waiir of e Compamy | womr s jilde ybssdiary (e Pose 0 )

€0 e w page 47 for addiimal inormaien srmcrraung by e
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Iﬂ'l'."ﬂ CONSOLIDATED Hllltl‘fl!llllll

1. ACCOUNTING POLICIES:

Comhidation — The consobdated financial satements include the
accounts of ALLTEL Corporation, its subsidiary companies and
maoriry-owned partnerships (the “Company™), lnvestments in 2%
to 5% owned entnes and all uncomolidated parmenhips are
accounted for ming the equity method. Other investmenn are
recorded in accordance with Statement of Frnancial Accounting
Seandards Mo 115 (see Note 2), Al CrAMCTION,
except those wath certain affilistes described have been climi-
ruted in the comsolidated financial satements.

Financial Statement Presentation — The preparaton of the con-
Mwmhnﬁrﬂrﬂmm
sCCOUNtng principhes EQUINes MaRagement to make estimates and
mhﬁﬂhwmd-ﬂ.mm-
enucs and expenses and disclosure of contingent sset and Labilities
The esumates and swumptions used in the accompanying comsoli-
dated financial statements are based upon managements evalustion
of the relevant facn and circumstances 2 of the date of the financial
satements. Actual reln may differ from the esumates and anump-
nom used in prepaning the sccompanying consolidated financial
satemenis

hﬂmmmﬂﬂfbﬂlmmkmmﬂm

financul watement presentation.
Tramsactions with Cerrain A[filiates — ALLTEL Inc. sells
and materiabs 1o welephone wubsidianies of the Company

(319,874,000 in 1996, $137,951,000 in 1995 and $140,410,000 in
1994) a1 well i to other welephone companies
The cost of equipment and materials sold o such whudianes n
included, principally, in telepbone plant in the consolidated financil
satements. ALLTEL Information Services. Inc. provides the data
procesung servicns for the Companys telephone operations
($77,195,000 i 1996, 385,131,000 in 1995 and §77.427,000 in
1994) in addition to other companies. Intercompany profi, 1o the
extent not offiet by depreciastion on the capitalized cou of equ
ment and materiab, hin not been eliminated becaue prices

by the supply and information services subsidiaries are ¢

to prices the indvidual telephone sbuidianics would be required 1o
pay other suppben and are recovered through the regulatory

procen.
Regulatory Aavunting — The Company's welephone subsidiaries
follow the accounnng for regalated enterprises prescribed by
Satement of Financial Accounting Sandards No. 71, " Accounting
for the Effece of Certain Types of Regulanion™ ("SFAS 717). Tha
sceounting recognizes the economic effeco of rate regulston by
reconding couts and A return on invesoment a such amounts are
recovered through rater suthorized by regulstory authorite.
Accordingly, SFAS 71 requires the Company's telephone subudiaries

to deprecute telephone plant over useful bves s approved by regula-

ton which could be lomger than the weeful lives that would other -
wise be determuned by management. SFAS 71 abo requires deferral

telephone
spphcability of SFAS 71 based on the developments in their current
regulstory and competiuve eOVITOTMEnts.

and related industries,

by and Shorstorm fmwimenti — Caby and thort-term imest-
ment conest of highly biquid imesments with ongunal matunine
of bews than three montha. Thew imvestmenn are readily comvertible
into cash.

Invemsonies — liventories are sated ot the bower of coat or mar.
ket value. Cont i determuned vung the find-in, firg-out method of
valuation

Iroperty, Plant ond Equipment — Properry, plant and equipment
are stated ot orignal cost, Deprecuation n computed unng the
straight-hine method for financid reporting purposes. The compoute
depreciation rates by clam of property o a percent of sversge depre-
clable plant and equipmient were:

] [ 1
teleghosa “m A% .
il 1.1 1.r 111
indormnation serviey % 1r |8
Dier 1y L wr

For the Companys telephone operaniom, when wtlity properry.
plant and equipment sre retired, the oniginal cost, net of whage, n
charged againt scoumulited deprecistion. All other properry, plant
and equipment retrement s reconded #t net book valoe plus wl-
vage, if any, with the correponding gain or low reeognized in the
sccompanying comabdated swatements of income The cost of main-
tenance and repan of properry, plant and equipment, including the
cost of replacing minor werm nit affecting wbsannal betterments, n
charged to masntenunce cxpeme s incurred. The Company capial-
tred ctimated interest dunng periods of construction

Exvrn of Cont Ower Equaty in Marbased Enntes — Excen of con
over equity of $YPHAS 1,000 relsong 1o certan enoties purchased
wubsequent to November 1970 p being amortred on 3 straght -line
banin for penods up w 40 yean, Amorizanon amounted 1o
$16, 805,000 in 1996, §17 890,000 in 1995 nd $15,427,000 in
1994, The carryng value of the excem cost over equily i petiod-
ically evaluated by the Company for the exstence of imparment on
the bavs of whether the excen of cont over equiry s fully reoover-
able from progected. undiscounted net cash Bows of the relaced
Businen wni

Imvestment Taz Codit — The iwvestment tax credit m amortized
to ncomne over the productve bves of the related property, plant and

b e il

Revenur Recogrunion -= Telephone mvenuey are recognased when
earned and are promuridy derved from uage of the Company's local
exchange networks and (aaihties or under revenue-shaning srrangs-
ment with other telecommunicstion carnien. Information services
revenues conivt of data procevung revenue recognised B wraon are
performed, software boenung revenue recogrueed when delivery off
the software ocourns, and soffware muntcnenoe Fovenue frecognired
ratably cover the mamterunce penod. Cenain long-term contract
are sccounted for wung the peroentage -ol -completon method
Under thn method. revenue and profi are recognared throughon
the werm of the contract. based upon evimates of the total cous o
be incurred snd revenues 1o be groersted throughout the 1erm of
the contract. Changes in evimates for revenue, coan and protin are
recognized in the period in which they are devermanable. In sccor-
dance with contractual arrangrmene with customen, cellular scoen
service revenue i recognized when billed. while revenue from net-
work ussge i recogmeed when the servicn are rendered. For all
other operation, revenue i eoognieed when product sre delooered
of services are rendered 1o Cumomen



Included in accounts recervable and other awets are unbilled
receivables related to the informanon service sopment totaling
$141,201,000 and $127,767,000 at December 31, 1996 and 1995,
respecuvely Included in these unbilled receivables are amounn toeal-
g $46, 962,000 and $39,050,000 st December 1. 1996 and 1995,
respectively, which represent costs and estimated carning in excen
of billings related to one long-term contract accounted for under

the percentage-of- method.
Cmmﬁﬁmm—h#wi

nformanon wrvices operations, research and development expends-
tures related to internally developed computer software are
u:mmnmmdﬁ&rﬂnpmmﬂﬂm:h:ﬂ
marketed are charged 10 expense until technological feasibalicy
catablished. After that time, the remaining software development
costs are capitalized and recorded in other amen in the accompany-
ing comabdated balance sheen. As of December 31, 1996 and 1995,
capualized wftware development cosn, net of amortization, were
$197,91 3,000 and §180,370,000, respectrvely. Amortzation of the
capiahired amounss i computed on & product-by-product basis
uung pronurly the wraght-line method over the remaining
estumated economic life of the product, not exceeding mix yean.
Amornzanion expemse amounted to $28,072,000 in 1996,
$29.468.000 in 1995 snd §19.727,000 in 1994.

The net realizable value of capitalized software development con
i periodically evalusted by the Compamy This evalustion requires
conuderable judgment by management with respect to certun
external fcton, including. but not limited to, anticipated future
revenues generated by the software, estomated economuc bfe of the
roftware and changes in sofiware and hardware )
Accordingly, it is reasonably possible

life of the software, or both, may be reduced ugmificandy in the nesr
term, materully impacting the carrying value of capialized software
development cost. As a result of this periodic evaluation, the
Company recorded 2 write-down of software in 1996, (See Note i)

Esrwings Prr Sham — Primary earnings per share of common
sock was determuned by dividing net income applicable 1o common
shares by the sverage number of common shares cuntanding,
including common stock equivalenn, during each year. The numben
of shares wied in computing primary earnings per share were
190,370,000 i 15%6, 190,072,000 10 1995 and 189,454,000 in
1994, Comvernion of all convertibile preferred stock and convertible
debentures would not have 2 ugnificant dilutive effect on earnings
per share.

2. FINANCIAL INSTRUMENTS AND INVESTMENT SECURITILS:
The carrying amount of cash and short-term investments appros-
mates fair value due to the short manrity of the instruments. The
far value of vewtmenn » F8M.7 millon based on the quoted mar-
ket price and the carrying value of investments for which there B no
guoted market price. The fir value of the Company's long-term
debu, alter deductung current matunoes, s cxtienated o be §1.772
billion i 1996 and $1.857 bullion in 1995 compared to a carrying
value of §1.756 bilbon in 1996 and 31.762 billion in 1995. The fair
value eximates are bused on the overall weighted raee and muturiry
compared (o rates and terms currently availsble in the long-term
financing marken. The far value of the Company's redeemable pre-
ferred stock i cvimated to be $16.6 million i 1996 and 3169 ml-
bon in 1'% compared to a carrying amount of §6.5 million in

1% and $7.1 mulbon m 1995, The far valoe cvmates are based on
the comvernon of the Series D convertible redeemable prelerred
wock o common wock of the Company and the carrying valoe of

ﬁthmﬁmﬁmﬂew&mdmkhﬂmhdlﬁnmm-
ed murket price. The faur value of all other financial insrument
enmated by management to approximan: the carrying value
Equiry secunnes owned by the Company bave been clasified 2
svailable-for-ule and are reporied ot fair value, with unrealized gain
and losses reported. net of o, in 2 separate component of thare-
holders” equiry. The had unreabwed gum, net of ux, on v
irmvestment in WorddCom, Inc. of $351.9 million, $208.7 mullion snd
$84.3 million at December 31, 1996, 1995 and 194, mipecuvely
The unrealived gaam, including the related tax impact, are non-cah
iemms and sccordingly have been excluded from the
comobdated satemenn of czsh Bows All other unrealired gums and
lower on ivestments In equity secunities are not material to the
Company’s financial poution or results of operatiom

3. Desm:

Long-term debe, sfter deductung current matunnes, was s follows at
December 31
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The Company has 3 5750 mullion revolving credit
which has 3 termunstion date of October 1, 2001, with prosmson for
anmual extenuons. It i the Company's intention to continue 1o
renew the agreement. The revolving credit sgreement provides
vanety of pricing opoom
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The indentures and agreement, as amended. provide, among
mﬁuﬁhmmuhmdﬁrﬂz_&h
the Company. Retuned carnings unrestricted 2 to payment
dividends by the Company amounted 1o $1,024.4 million a
Diecember 31, 1996, Certaun have been pledged
collsteral on $352.3 nullion ﬂ%ﬁ

Interest experne on amounted 10 §129.4 million
in 1596, $144.4 mulbion in 1995 and §135.2 mullion in 1994,

1997 for long-term debt ountanding, excluding the revolving credu
agreement s of December 31, 1996, were §47.1 million, $53.7 mil-
bon, §45.1 million and $49.2 million for the yean 1998 tdough
2001, respectively.

&, CommoN STOCK:
There are 500,000,000 shares of $1 par value commeon stock sutho-
rized of which 187,199,811 and 189,267,712 shares were ountand-
ing at December 31, 1996 and 1995, At December 3.
1996, the Company had 17,617,619 common shares reserved for
msuance in connection with convertible preferred sock (V18.639)
and wock opoions (16,698,980

The Company has mock-based compensstion plans.
opoon plans implemented prior o 1994 (the “Pre-194 Plans”™) and
the 1994 Stock Opon Plan for Employees (the “1994 Plan™), the
Company may grant fixed, incentive and non-qualified ock opaom
to officers and other key employees. The maximum number of
shares of the Company) common sock that may be mued under
the Pre-1994 Plams and the 1994 Plan are 5,698,980 and
10,000,000, respectively. Options granted under the Pre-1994 Plam
and the 1994 Plan become exercisable in equal incremenn over &
five-year period beginning one year from the date of grant. Under
the 1994 Stock Opoion Plan for Nonemployee Direcion (the
“Directors Plan™), the Company may grant fised, non-qualified
sock opuons to directors for up to 1,000,000 shares of common
wock. Under the Directon Plan, directons receive & one-time grant
to purchase 10,000 shares of common sock. Directon are abio
granted rach yrar, on the date of the snnual meeting of wockhold-
en. an option to purchase 3 specified number of shares of common
uock (currendy 2,000 shares). Opoione granted under the Directon
Plan become exerciuable the day immedistely preceding the date of
the firt annual meeting of wockholden following the date of gramt
For all plans, the exercise price of the opton equals the marker value
of the Company common stock on the date of grant. and the max-
trmam term for each option granted u 10 years.

The following b a summary of mock options ountanding, grant-
ed, encremed and forfoied under the Companys sock-baed com-
pemation plans:
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For mock opoom granted subsequent 1o January |, 1993, the far
value of each option wai estimated on the grant date using the
Black-Scholes opoon-pricing model and the following ssumptions
dividend yield of 3. 3% in 1996 and 3.7% in 1993, expected volauliry
of 19.6% i 19% and 21% i 1993, and expecred option life of
5 yeans in 1996 and 1995, For optioms granted under the Directon
Plan, the ruk-free interen rates were 6% and 6 7% for |99 and
1995, ropectvely. For opoons granted under the 1994 Plan, the
ek -free interest rates were 5 4% and 6.4% for 1996 and 1995,
respectrvely There were no optiom granted under the Pre- |74
Plans in eitioer 1996 or 1995,

The following 1 3 summary of wock optiomns outstanding o of

December 31, 199
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The Company spplies the provisioms of Accounting Principles
Board Opsruon Mo 15 and relsted Interpreaanon n accounting for
iy ock-based compenuation plans. Accordingly, no compenaustion
cout has been recognized by the Company in the accompanying
comohdated sunemenn of income for any of the fixrd wock opoons
gransed in 1995 and 199 Had compenution cost for options
granted been determuned on the ban of the (air value of the swanh
at the date of grant, conustent with the methodology prescribed by
Seatement of Financul Accounoing Standart: Na 12, the
Companys net income and carnings per share would have been
reduced to the following pro forme anounts for the yean ended
December 31

[ Tnllary o s pmds, g e iy m— Ty =2 e
et g
Ay Fepened LTy £ 3T WETY
Fro foima e 3 TR
sty parmenfl e whare
A8 Feponied $1.33 $1m
Prg Boewna $1.42 18

The sbove pro forma amounts reflect only the effect of mock
optom granted sbsequent to lanuasry |, 1995 Accordingly, the pm
forma amount may not be representative of the future effecn on
reported net income and promary carningn per share thar wall resul
from the future granting of wock opaions, unde the pro forms com-
pemation expenie n allocsed over the perods in which opoom
become sxrronuble snd new option swards are granted each year




5. PRIFERRLD STOCK:
Cumulstive preferred stock i isuable in series, snd the Board of
Directon n authorized 1o designate the number of thares and fix the
terma. There are 50,000,000 §25 par value voting shares and
50,000,000 no per value non-voung shares suthorized.

The ountanding cumulatve preferred sock, which is not
redeemable at the opton of the holder, was s follows at
December 31:
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and J1.9%1 in 1994

The 25 par value preferred sock may be redeemed at the
opoon of the Company ot par value The oo par value Serien C pre-
ferred shares are convertible at any time prior to redempoon o
5.96) shares of the Company common stock. The rate of conver-
won & whbject wo adjustment under cerain conditions.

The ourstanding cumulative preferred stock, which i redeemable
at the optoa of the holder, was & follows st December 31

The Comparys Series A preferred stock 1 redeemed through
requared annual unking fund prymeno The unlung fund requare-
nm“mhdh&twmmdmllkumhflliwwmw
2001 amoutst 1o §540,000

In addinon 1o redempuon st the opuon of the holder and
through required unlang tund payments at the wated value per
share, the Company may at it opton, under certain condstions,
redeem outstanding cumulative preferred stock at varying premiuns
above par or stated value

The Company’s Series [ stock 1 convertible at any time prior 10
recemption into 5 486 shares of the Company’s common wock. The
rate of comversion i wbject to adjusement under certain condition
Duning 1996, $83,000 of Serses D wock was comvereed. The sock
may be redecmed at the opoon of the Company or the holder st
the §I8 per share stated value

6. Emrioven BemenT PLans:
The Company ha 3 trusteed, non-—contnbutory, defined benefic
penmon plan which provides reurement benefin for cligible employ-
ees of the Company Penmson benefits are based on an employee’s
years of wervice and compeniation. The Company funding policy
for the defined benefit contributions 1 10 wnfy the fundiu,
requirement of the Employees' Retirement Income Secursry Act
of 1974 ("ERISA™).

Certin bey officen huve unfunded exrcutrer compenunon
agreemenn that provide renrement benefin in beu of payments

provision for executive compenaton
agreemends, tocaled §377.000 wm 1996, §5,662 000 in 1995 and
$2.225,000 in 1994
Promon expense includes the following components
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The following table present the funded watus of the plan s
December 31
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Actuarial swumptions ued 10 calculate the progecied benefit
were 7 75% for the settlement rate tn 1996 and 7.29% in

1995, and 5% for future compemanion level increaies in 1996 and
1995. The inmvestment carmings rate was 7% in 1996 and 1995, The
changes in the actuaral present value of the accumulited benefit
obligation and the projected benefit obligation for 1996 primarily
resulted from the increase in the sendement rate asumption. Awen
of the plan comuse primarily of listed socks, ing common
stock of the Company amounung to §19,191,000 and §17,437,000
at December 31, 199 and 1995, respectively, and corporate and
government debt

The Company has a non-<ontnibutory defined contnbutioa plin
in the form of probit sharing arrangements for cmployees,
except bargaining unit employees. The amount sharing
conmbution to the plan n deternuned snnually by the Company’s
Board of Directon. Profit sharing expense amounted to $20,426,000
i 1996, $20 672,000 in 1995 and §26,351,000 in 1994

The Company alo sponsors sn employes svings plan under
section 401(k) of the Internal Revenue Code. The plan covers wb-
stantully all full-ume employees, except bargaunng uns employens.
Employees may elect to contribute to the plan a pottion of their
eligible pretax compenation up 1o certain limin a specified by the
plan. The Company abo makes annual contributions 1o the plan.
Amounts charged 1o income and contributed by the Company to
the plan amounted to $9,425,000 in 1996, $3,367,000 in 1995 and
$7. 158,000 m 19

7. PosTrETiInEMENT Bonenits OTHER Than Pinsions:
The Company provides postretirement healthcare and life insurance
benefits for elygble employees. The healthcare benefit s based on
comprehemeve hoyptal. medical and sunpcal benefit provisons,
while the life imurance is based on anmual earnings at the tme of
reurement. The employees share in the cout of these benefitn. The
Compary n not currently funding these plam

The pustretrement expense includes the following component:

1 T ool
e ey I
Rerefits gamed 5 a2 $ u2 § aM
Amprtupgtion of liasdithon Shigalion L] e L]
Ot amomtization snd deterral [t [ 40 ] m
il (oal on accummudsied
Foatreliemen gsgarrie S0A37 $1404 fain

The following table presents the plan st a1 December 31
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Acrusrial psumpuon wed 10 caloulae the acoumulaied postre -
tirement benefit obligaton were 7. 75% for the weighted sverage
dhscount raee wn 1996 and 7.25% for 1995 and 115 Sor the health-
care cout trend rate wn 1996 and 1% for 1995, decreaung on a
graduated bavs to an ultimate rate of 6% in the year X000 A one
percentage poust change i the sssumed healthcare cou orend rae
for esch future year would change the postretirement benefit cont by
spproxcimately $152,000 for the year ended December 31, 1979,
«0d the sccumulated postrenrement benetit obligston » of
December 31, 1996, by approxamately $1.4% mullion

Duning 199, the Company made ¢eruan changn to i postre-
arement healthcare benefits for non-bargaining unit employees retir-
ing on or after January 1, 1998, The reducnons for 1996 in the oul

sccurnulsted postrearement obligation and the unrecognued prios
service cout rellect the impact ol thewe plan change

8. Provision 10 Repuct Cannying VaLut or Coatam
Assire
During the thurd quarter of 14, the Company incurred non-cah,
pretax charges of §120.3 nullion 0 wiite down the carrying value
of certain e, The recorded a pretan write -down of
$45.3 mullson in the carrying value of goodwill relsted 10 i product
distribution segment's wire and cable subsidiary, HWC Dismibution
Corp. ("HWC™). This write-down resulred from the Company’s
plan 1o dupone of thn non-strategic operation The Company
expects to complete the wle of HWC in 17, In sddstion, the
informanon swrnon wpment reconded 3 pretas wrste -down of
$53.0 pullion, promarily consting of an adjustment to the carrying
value of certun wfrware development costa. The write-
down of software resulted from performang a net reababsbiry
evaluation of software-related producn that have been inpacied
by changey i wérware and hardware technologpe,. Finally, due 10
current and projecied future operating lowes wustaned by i com-
ity banking operatiom, informanon servces abo reconded &
precax write-down of $22.0 million 10 adjust the carrying value of
these operatiom tw thew estimated Lur vahse based upon prugectiom
of future cnh flows. The Company expecn to dnpose of or dncon-
tinue these opersuom by the end of 197 The net income impact
of these write-dowm revalted in 3 decrease i net income of §70.7
wulbon or §.38 per share for the year ended December 3. 1794
Operating rewuln of the wire and cable subudiary inclhuded in
the Company’s comoabdated rouln of operinom were o follees
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9. Gain ow DisposaL oF ASSETS, WRITE-DOWN OF ASSITS
AND OTHER:
During the first quarter of 1996, the Company reconded & pretax
gan of §15.3 mullion from the ule of telephone propernes in
Nevads to Citrers Unibines Company (Cititern ™). The Cosmpany
aho mcurred §15 8 milbon of termunanon foen related 10 the cardy
rearement of $200 mullion of long-term debr, and the Company
reahaed a precax low of $1.8 million related to the withdrawal of in
uwvestment in GO Communications Corporstion. The net income
umpact from these ranactions resulted in a decrease of §.01 per
share for the year ended December 31, 1996,

During the fourth quarter of 1995, the Company recorded 2
pretax gain of $18.9 nullion on the sale of it telephone
in Arizona, Californu, New Mexico, Tennener and Ush 1o
Cinzern, and the Company incarred $14.0 million of termination
fees related 10 the early reurement of $200 mullion of long-term
debt. During the scond quarter of 1995, the Company reconded a
pretax gan of $30.9 milhon on the sale of in welephone properties
i West Virgina and Oregon to Citizens, and the Company mecornded
an addinional pretas write-down of §5.0 mallion 1o reflect the pet
realutable value of it infurmation services segments check procen-
ing operations. The net income impact from thess mansactiom
resulted in an increase of $.10 in carnings per share for the year
ended December 31, 1995,

In 19494, the Company recorded a write-down of §54.2 million
1o eeflect the estimated net realizable value of in information ser-
vices segment’s community banking and check proceming opera-

Deferred income tx exprme reslts princepally from temporary
differences berween deprocation expeme for mcome s purpose
and depreciston expene revorded in the financul watement
Deeferred tax balinces are adjusted 1o reflect tax rac, based on
currenty enacted o Liws, that will be 1 effect i the yean
which the seemporary differences are expected 1o revense, For the
Companyy regulated operstions, the sdpstment in defermd uy
balances for the change in tax rates 1 reflected s o regulstory swet
of hability. Theve regulstory ssets and habibines are amortized over
the lives of the related depreciable ssct or habihity concurrent with
recovery in rates.

Differences berween the federal income tax statutory rates and
cffecuve income tax rates, which include both federal and s.ite
income taxes, were s followa
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The ugnificant components of the Company’s net deferred
income tax lability were as follows at December 31

voms. This write-down resulted in a decrease of $.17 in earmingy per =g
share in 1994 = —
10. Income Taxes: Property, plant and sguEeenn 400,774 $had.an)
Income tx expene was as follows: Caplabind comptts 1oRmpry TLeey o
Unematsrd houdeag ien 00 srreiimanry 1382 150181
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Siea7e  SNZIR0 BT oy fabilinies were SH6) 1 mllion and $756.2 mullion, respectively
The federal income tax expense comist of the following 11. OTmEn Income, NET:
The component of other incoime, net were o followa:
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12. Busingss SIGMENTS:
The Company s telephone operating sobsidiane provide primary
local telephone service and network accem in 14 statn. Cellular
operanom provide wircles Communicanons services in 3 number
of major US. markets — primarily in the Sun Belt. Information
services provides informanon Procewming MAnAgement, outiouning
wervices and application software, primarily 1o financial and telecom-
produce and services are commercial banks and financial imeacution
and local telephone and wircles companies in the United States and
magor international markets, Product distribution sells communica-
tions and data produce w effilised and non-affiliated velephone
and relsted industries in the United Saater and speculty

publntung and wide-arca paging services. Corporate wdentifiable
ety comust primanily of cash, ivestments and headquarten
facilibey and equipment. Corporate e represent groeral corpo-
rate expemses and anets not allocated to segmenn. (Ruefer to page 40
for 3 schedule of butines seggment information. )

13, QUARTERLY FIRANCIAL INFORMATION — (UNAUDITED)
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® @® ExumBITB

DESCRIPTION OF
QUALIFICATIONS OF OFFICERS

Dennis L. Whipple is President. Prior to this position, Mr. Whipple served as President of
ALLTEL’s wireless operations, Prior to joining ALLTEL, Mr. Whipple served as President and
CEO of Contel Cellular, Inc. and Vice President of Marketing and Business Development for
General Telephone Company. Mr. Whipple holds a Master's Degree of Business Administration
from Mankato State University in Mankato, Minnesota and has done post-graduate studies in
business administration at Princeton. Mr. Whipple serves on the Cellular Telecommunications
Industry Association Executive Commitice and on the Board of Directors of Scientific Games,
Inc.

Michael T, Flynn is President of Communications Operations. Prior to joining ALLTEL in
1994, Mr. Flynn served as President of Arkansas for Southwestern Bell Telephone Company
which he had held since 1991. Mr. Flynn began his Southwestern Bell career in 1970 and held a
variety of positions in the company's network and telecommunications research operations. In
1983, the year divestiture occurred, Mr, Flynn was with AT&T in New Jersey and later served
with Bell Communications Research there. In 1987, he was appointed Managing Director-
Technology Planning for SBC Technology Resources. Mr. Flynn later moved to Dallas, where
he served as Vice President-Network for Southwestern Bell's Texas Division. Mr. Flynn holds a
Bachelor’s Degree in Industrial Engineering from Texas A&M University. He has attended the
Dartmouth Institute and the Harvard Advanced Management Program.,

J. Scott Chesbro is Executive Vice President of Marketing and Business Development. Prior to
this position, Mr. Chesbro served as President of ALLTEL Georgia, Inc.,, ALLTEL Georgia
Communications Corp., and Georgia ALLTELCom, Inc., headquartered in Dalton, Georgia.
Prior to serving as President of the Georgia Companies, he was President of ALLTEL's
Northeast Region, based in Jamestown, New York. Mr. Chesbro's telecommunications career
has spanned the United States through positions with both ALLTEL and CONTEL in Minnesota,
lowa, Missouri, Florida, Virginia, California and New York. He studied business sdministration
at the University of Kansas and has served on the Board of Directors for the Georgia Chamber of
Commerce, the Georgia Telephone Association and Waynesburg (Pennsylvania) College.

James F. Gadberry is Executive Vice President of Finance and Administration. Mr. Gadberry
began his thirty seven year career in telecommunications in 1960 with AT&T. While with
AT&T, Mr. Gadberry held various management positions in sales and operations in Dallas, St.
Louis and Kansas City. Mr. Gadberry joined ALLTEL in 1966 as General Commercial
Manager. Mr, Gadberry has held various other positions with the company, including President
of the Southwest Region and President of ALLTEL Telephone Services Corporation. Mr.
Gadberry holds a Bachelor’s Degree in Engineering from the University of Arkansas where he
graduated with honors.



® @ EXHIBIT C

TECHNICAL EXPERIENCE OF INDIVIDUALS RESPONSIBLE FOR
FLORIDA OPERATIONS

Shannon Leach is Director - Product and Product Technology Development. Prior to this
position, Mr. Leach served as the Area Manager - Network Sales Support for Southwestern
Bell Telephone Company in Little Rock, Arkansas, where he was responsible for
implementation of new business products and technologies and network coordination with
IXC's and cellular providers. Mr. Leach was instrumental in the development and
implementation of the fiberoptic infrastructare plan within the metropolitan areas, developed
the distance learning and telemedicine network proposal, project manager fo: ISDN
deployment within Arkansas, project manager and lead technical advisor for the introduction
of Asynchronous Transfer Mode (ATM) services, including Beta site for Southwestern Bell.
Mr. Leach also planned and implemented the first integration of ATT pair gain sysiems into
an NTI digital switch and developed the first OSP fiber optic enginecring course for
Southwestern Bell. Mr. Leach has a total of twenty-one years of technical experience within
the telecommunications field and holds a B.S. degree in Electrical Engineering from the
University of Arkansas.

Charles C. Morse is Staff Manager of Applications Engineering. Prior to this position, Mr.
Morse served as Senior Systems Engineering Consultant for Southwestern Bell Telephone
Company in Little Rock, Arkansas where he was responsible for planning, developing and
designing complex telecommunication networks for major customers in Arkansas and
conducting numerous seminars covering voice/data networks, ISDN, ATM, frame relay, LAN
interconnection and video conferencing. Mr. Morse is a Centified Professional Engineer and
holds a B.S. in Engineering Science from the University of Arkansas graduating Cum Laude
and the Outstanding Senior Engincer. Additionally, Mr. Morse has over twelve years of

technical experience.




ALLTEL Long Distance, Inc. Florida Price List Mo. 1
. . Original Shest 1

TITLE SHEET
This price list contains the descriptions, regulations, service slandards, and rates applicable 1o the
fumnishing of service and facllities for telecommunications services provided by ALLTEL Long Distance, Inc., with

offices st One Allied Drive, Littie Rock, Arkansas 72202 This price kst spplies for services fumished within the siate
of Florida. This price kst is on fils with the Florida Public Service Commission, and copies may be inspected, during
normal business hours, at the Company’s principal place of business

ISSUED: MAY 18, 1067 EFFECTIVE

BY: Dennis Whipple
President

One Allied Dvive
Litthe Rock, Arkansas 72202




ALLTEL Long Distance, Inc. .

Florida Price List No. 1
Orainal Sheet 2

CHECK SHEET

Sheets 1 through 13 inclusive of this price list are effective as of the date shown al the bottom right hand
and revised sheets, if applicable, are named below and contan all

comer of the respective sheet(s).

changes from the original price list and are cummently in effect as of the effective dale shown below
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i

ISSUED: MAY 19, 1097

“.

Dennis Whipple

President

One Allied Drive

Little Rock, Arkansas 72202

EFFECTIVE:
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ISSUED: MAY 10, 1807 EFFECTIVE

By Dennis Whipple
President
One Allied Drive
Little Rock, Arkansas 72202



Original Sheet 4

ALLTEL Long Distance, Inc. . . Florida Pri: List No. 1

- 2 ET =
L

Discontinue or delete

Change resulting in an increase 1o a Customer's bill

item has been moved from another location in the price list

New

Change resulting in a reduction to a Customer's bill

Change in text or regulation, but not change in the rate or charge

ISSUED: MAY 18, 1997

By:

Dennis Whipple
FPresdent
One Allied Drive

EFFECTIVE

Litthe Rock, Arkansas 72202




. mmmmm. . Florida Price List No. 1

PRICE LIST FORMAT SHEETS
A Sheet Numbering - Sheel numbers appear in the upper right comner of the page Sheals are
numbered sequentially. However, new sheels are occasionally added 1o the price list. When

new sheet is added between sheels already in effect, a decimal is added For exampie, a
sheel added between sheets 11 and 12 would be 11.1.

i

B Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each page.
These numbers are used 10 determine the most curment sheet version on file with the Florida Public
Service Commission. For example, the 4th Revised Sheet 12 cancels the 3rd Revised Sheel 12.
Because of various suspension periods, deferrals, eic, the Florida Public Service Commission
follows in their price list approval process, the mos! cumeni sheel number on file with the
Commission is nol siways the price list page in eflect. Consull the Check Sheet for the sheel
currently in sffect.

[+ Paragraph Numbering Sequence - There are nine levels of paragraph coding Each level of
coding is subservient 10 its next higher level

2
21,
2.1,
211A
2114,
21141 (a).
21141 (a).l.
29041 (a) 0.0,
211 A 1. (a) 1.0.01).
ISSUED: MAY 18, 1997 EFFECTIVE:
BY: Dennis Whippie
President
One Allied Drive

Little Rock, Arkansas 72202




. .M..LT!LLDI‘I!MH.. . Florida Price List No. 1

Original Bheot &

PRICE LIST FORMAT SHEETS

Check Sheels - When a price lisl Ming is made with the Florida Public Service Commission, an
updated check sheel accompanies the price st filing. The check sheet lists the sheets containad
in the price list, with a cross-reference 10 the current revision number. When new pages are

i

the check sheel ls changed 1o reflect the revision. ANl revisions made in a given Rling are
by an asterisk (*). There will be no other symbols uscd on this page If these are the
changes made to it (lLe., the formal. sic. remains the same, jus! revised revision levels on
pages). The price list user should refer 1o the Iates! check sheet 1o fine out if & particular
is the most current on file with the Flonda Public Service Commission.

Hi{

ISSUED: MAY 10, 1897 EFFECTIVE

ay:

Dennis Whipple

One Allked Drive
Limis Rock, Arkansas 72202




EXCHANGE SERVICE LIST

ALLTEL Long Distance, Inc. would be providing local lslephone service to cuslomers on a stalewide basis

ISSUED- MAY 10, 1097 EFFECTIVE
BY: Dennis Whipple

President

One Alied Drive

Lithe Rock, Arkansas 72202




o M ""'“‘. . Florida Price List No. 1

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
1.1 Definitions

COMPANY - ALLTEL Long Distance, Inc.

CUSTOMER - Any parson who is furnished telephone service by the Company. This person is responsilie
for payment of charges due and compliance with the Company's lanf!

ISSUED: MAY 19, 1097 R ————— e -
By Dennis Whippie

President

One Alled Drive

Litthe Rock, Arkansas 72202




SECTION 2 - RULES AND REGULATIONS

ALLTEL Long Distance, Inc. services and facilities are furnished for communications onginating sl specified

points within the state of Florida under terms of this tariff

ALLTEL Long Distance, Inc. offers the communications sorvices provided herein accordance with the terms

and conditions sel forth under this lariff. | may act as the Customer's agent for ordenng BCCess CONNECHon

facilities provided by other carmiers or enlities when authorized by the Cuslomer 1o aliow connection of a

Customer’s location o the ALLTEL Long Distance, Inc. network. The Customer shall be responsible for all

charges due for such service amangement.

Tha Company’s services and facilities are provided on a monthly basis unless ordered on a longer term

basis, and are avaiable twenty-four hours per day, seven days per wook

Limitations

221 Servica is offered subject to the availability of facilities and the provisions of this tanifl

222 ALLTEL Long Distance, Inc. reserves the right 1o discontinue furnishing service, or limit the use of
service necessitated by conditions beyond its control, or when the Cusiomer is using service in
violation of the law or the provisions of this tariff

223 The Customer may not transfer or assign the uss of Company service of faciiiies, axcept with the
express written consent of the Company

224 In view of the fact thal the subscriber has exclusive control of his communications over the
faciiities fumnished him by the Company, and of the othaér used for which facilities may be fumished
him by the Company, and because unavoidable ermors incidental o services and use of such
facilities of the Company may ocour, the services and laciliies fumished by the Company arme
subject (o the terms, conditions and limitations herein specified

225 Accessories which aid a subscriber's convenience in his use of the services provided by the
Company which are nol fumished under this price lisl, are permissible provided any such
accessory 80 used would not endanger the safety of Company employess of the public, damage
require change in or alteration of, or involve direct electrical connection io the equipment o other
facilities of the Company; or interfere with the proper functioning of such equipment or facilities; or
impair the operation of the lelecommunications sysiem or otherwise injure the public in its use of
the Company’s services

228 The Company reserves the right to limil the length of communication when necessary because of
a shortage of facililies caused by emergency conditions

227 The Company will not transmil messages, bul offers tha use of its facilities when avallable, and witl
nol be lable for emors in irsnsmission or for fallure 1o establish connections.

228 The service is fumnished subject to the condition that it will not be used for any unlawful purpose
Servica will be discontinued if any law enforcement agency, acting within its apparent jursdicion,
advises in writing that such service ls being used in viclation of the law. The Compa.ry will refuse
to fumnish service when il has reasonable grounds lo believe thal such service will be used in
viclation of the law

SSUED: MAY 19, 1997 EFFECTIVE

Dennis Whippla

Presidant

One Alied Drive
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Original Sheet 10

BECTION 2 - RULES AND REGULATIONS

22 Limdations (Continued)

229

22.10

The Company, with written notification giving reason, may either suspend service of lerminate the

subscriber's service withoul suspension o following a suspension of service, disconnec! the

sarvice and remove any of its equipment from the subscribar's premises upon

a.  Abandonment of the service.

b. Impersonation of another with fraudulent intent.

c.  Non-payment of any sum due the Company

d  Abuse of fraudulent use of service.

Prior writlen parmission from the Company is reguired before any assignment or transier. All
all of

regulations and conditions contained in this tarfl shall apply to all such permited assignees
iransferoes, ss well as all conditions for service.

23 Liabiites of the Comoany

231

232

Service Imeguiartes

The lability of the Company for damages arsing oul of mistakes, omissions, interruplions, delays,
amors, or defect in the ransmission, or failure or defects in the service and'or facilities furnished by
the Company, occurring in the course of fumnishing service or other facilities and nol caused by the
negligence of the subscriber, or of the Company in failling lo maintain proper standards of
maintenance and operation and (0 exercise reasonable supervision shall in no even! excedd an
amount equivalent lo the proportionals charge lo the subscriber lor the period of service during
which such misiake, omission, inlermuption, delay, emor, or defect in tranamission or defect or
failure in service or faciiities occurs.

ALLTEL Long Distance, inc. shail be indemnified and held harmiess by the Customer against the
foliowing’

A) Claims for slander, libel or infringement of copyright arising out of the materials, dala,
information or other content transmitted over the Company’s facilities

B) All gther claims arsing oul of any act or omission of the Customer in connection with any
service or facility provided by the Company.

24 Depouits
The Campany doss nolt require any deposits from the Customer.

ISSUED: MAY 18, 1697 EFFECTIVE

BY: Dennis Whipple
President
One Adlied Drive
Litthe Rock, Arkansas 72202
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Original Sheet 11

286

2.7

28

29

SECTION 2 - RULES AND REGULATIONS

Taxes
All local and state laxes ame listed as separale line Hems and are not includad in the quoled rale:

Eayment Terms

Monthily invoices sent io the Customen are due upon receipl and are considered delinguent len (10) days
afer receipt by the Customers, « 7 the account may be subject to disconnection

In no case shall service be actually disconnected until after five days writlen nolice has been given lo the
CUSIOMar.

Late Paymani Fes

A one-time late fee of no more than 1.5 percent of the unpald balance may he assossed agains! &
Customer for non-paymaent of an invoice.

Beturned Check Fee
A §25.00 processing fee will be charged if a chack for payment of an invoice is dishonored for any reason

ISSUED: MAY 19, 1997 EFFECTIVE
BY: Dennis Whipple

President

One Allied Drive

Little Rock, Arkansas 72202
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Original Sheet 12

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES

£ R Seovice Offerngs

ALLTEL Long Distance, inc. will be providing "basic” local telephone service 1o customers al the followi g
rates:

311 Basic Residential Local Line @ $13.80 per month, and a $3500 instaliation charge will be
collecied with the firsi month's billing.

312 Basic Business Local Line @@ $34.00 per month, and a $35 00 installation charge will be collected
with the first month's billing.

ISSUED: MAY 19, 1897 EFFECTIVE
BY: Dennis Whipple

President

One Allied Drive

Little Rock, Arkansas 72202
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