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BeliSouth Telecommunications. Inc.  Fax 504 222-8640 Nancy H. Sims
Suite 400 904 222120 Director - Regulstory Relations
150 South Monroe Street
Tallshasses, Flonids 32301
June 6, 1997
Mrs. Blanca S. Bayo -/r‘;,:.cﬁ"ff7 72
Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc.
("BellSouth®) and Inter-World Communications pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
Inter-World Communications are submitting to the Florida Public Service Commission their
negotiated agreement for the purchase ¢ BellSouth's telecommunications services for the
purpose of resale to end users by Inter-World Communications.

Pursuant to section 252(c) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and Inter-World Communications within
90 days of its submission. The Act provides that the Commission may only reject such an
agreement if it finds that the agreement or any portion of the agreement discriminates against
a telecommunications carrier not a party to the agreement or the implementation of the
agreement or any portion of the agreement is not consistent with the public interest, convenience
and necessity. Both parties aver that neither of these reasons exist as to the agreement they have
negotiated and therefore, are very hopeful that the Commission shall approve their agreement.

Very truly yours,
st R.MeCalre

A. M. Lombardo
/@Reguhmw Vice President
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Agreement Betweea BellSouth Telecommunications, Inc. sud [nter-World Communications
Regardiog The Sale of BST's Telecommenications Services to Luter-World Communications For
The Purposes of Resale

telecommnicstions services in the state of Alsbarna, Florida, Georgia, Keatucky. Louisians, Missimippi, North
Carolina, South Carolina, snd Teanessee; and
E.itﬂiﬂiligiggg
EB%E%!'I&EEFEE@ South
Carolina, North Carolins, Tennesses, Alsbama, and Mississippy;
and .
WHEREAS, Reseller desires to resell BellSouth's telecommunications services; and
EE'I&II%E%BE!E%!E‘R!?
\erms and conditions st forth herein;
NOW, THEREFORE, for end in consideration of the mutaal premises snd promises cociained bervin,
BellSouth and Reseller do hereby agree as follows:  *
L Term of the Agreement
The term of this Agresment shall be two years begianing May 19, 1997 and shall apply
BellSouth's serving territory Jamuary 1, 1997 in the state(s) of Georgia, Florida, Louisiana, Kentucky
South Carolins, North Carolina, Teanesses, Alabama, and Mississippl.
iil&llﬂlﬂuvi.ﬂggai%ﬁ!.ﬂl
party indicatcs its intent ot © renew e Agreement. Notice of such intent must be provided, in writing, to
'E!l'ltglﬂﬁﬁ-lt!i}%% The terms of thin
gtil?i?!l?iiri iiiii
agreement is being pegotisted

The rates pursusnt by which Reseller is 1o purchase services from BellSouth for resale shall beat s
ip Exhibit A, sttached hareto snd incorporsted herein by (his reference. Such discount shall reflect the costs

incurred such as son-recurring, monthly recurring, toll, directory asmstsnce, eic.
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C. END USER mesns the ubimate user ol the telecommunications services.

D. END USER CUSTOMER LOCATION means the physical location of the premises where 1. ead
user makes use of the tlecommunications services.

E NEW SERVICES means functions, features or capabilities that 2re not currently offered by
BellSowh. This includes packaging of existing services of combining a new function, feanure or capabnlity
with an sxisting service.

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephous company certificated by the
E%%l'i-ir&isgxri%!;!&n&-
Company's franchised area. :

public (with or without “adding value®).

: 8 RESALE SERVICE AREA mesns the area, as defined in & public service commission approved
centificate of operation, within which an OLEC, such as Reseller, may offer resold local exchange
telscommunications servics.

A Reseller may resall the tariffed local exchangs and toll ielecommunicalioos services of BellSouth
contained in the General Subscriber Service TarifT and Priveie Line Servics Tarill subject to the terma, and
cooditions specifically set forth herein. Notwithstanding the foregoiag, the exclusions and limiustions on
services availabis for resale will be as set forth io Exhibit B, atached hereto and mcorporsted bervin by this
reference.

BellSouth shall maks available telecommunications services for resale st the rates set forth in Exhibit A w

the discount reles contained in Exhibit A or the exclusions and lim itations contained in Exhibit B. BellSouth

such appeals oc challenges result in changes in the discount rates or exclusions and limitations, the parties
agres that sppropriste modifications to this Agreement will be made pronmpuy to make ts terms consistent
with the outcome of the appeal.

B. The provision of services by the Company to Reseller does nos conatitute a joint undertaking for the
furnishing of say servics.

L o Reseller will be the customer of record for all services purchased from BellSouth. Except ss
specified berein, the Company will take orders from, bill and expect paymaent from Reseller for all services.
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D. Reseller will be the Company’s single point of comtact for all services purchased pursusot (o this

Agreement. The Company shall bave no consact with the end user except to the exteat provided for bereio.
L ?iégsggii?!u%ﬁggig.grsr
to receive directly from the Company.

F. ?gitisigag‘éfiianniuﬂ
The Company will continus to directly markst is own telecommunications products and services and in
doing 10 may establish independeat rolationships with end users of Reseller.

G. Estiﬁllﬁtitagﬂgﬁgiﬂiwgg
other Party.

H. Current telephone pumbers may oormally be retained by the eod uwser. However, t2lephone nambery
ﬂiil?niln!lgs!%-ﬂ!icﬂ!ﬁggl
Eoiilaiﬂu"iiairEBEIn:

oi.l;!.—‘l.f.l[lu«!fg!%ﬁll% The Compeny

reserves the right to change such numbers, or the certral office designation asocizted ith such numbers
both, whenever the Compeay deems it necessary to do 50 in the conduct of hs business.

The Company may provide my service or facility for which & charge ks Sof established herein, s
long as it is offered on the same terzs to Reseller.

Service is furnished subject & the condition that i will not be used for any unlawful purpose.
K glﬁtER![ﬂii%&l&.!ﬁg-.&rF
violation of the law.
L. The Company can refuss service when it bas grounds 1o believe that service will be used ia violation
of the law.
M. The Compuny accepts 0o responsibility to asy persoa for any 'mlswful act commilied by Reseller or
its end users as part of providing service to Reseller for purposes of resale or otherwise.
N The Company will coopernte fully with law enforcement agencies with subpoenas and count orders
for assistance with the Company's cusiccis. Law caforcement agency subpoenas and court orders reganding

end usery of Reseller will be directed 1o Ressller. The Company will bill ResslUler for implementing sy
requests by law eaforcement agencio: regarding Reseller end usens.






V.

J.anmxmmmmummmmuhhfmhu
Hotel/Motel and Hospital end users, respectively Similarly, Access Line Service for Customer
wcmruwhhuumm-vmmmwumw-
Provider (IPP) customens. Shared Tenant Service customers can caly be sold thoss
u“MMMth:mMTmme

4. Reseller is prohibited fom furnishing both flat and measured rats servics oo the same busioess
premises to the same subscribers (end usery) as stated in A2 of the Company's TarifY except for

backup service as indicatzd in the applicable state tariff Sectioa A1.

s.ummuwwuumymmummmrm
restriction has been viokated, Reseller will be notified aad billing for that service will be immediaely
wummdnﬁmwwhwmmmdm
mmﬂmumhummmnhmﬂr.mm
mﬁﬂh-um:mmuﬂ-ndhm&mmmnﬁuw
Section B2 of the Privats Line Service Tari(y for the applicable state, commpounded dally for the
m«mmummuummmuumummm

payment 10 the Company may be amessed

s.mmmumnmmmMWMmm
suthenticity of use. Such sudit shall not occur more than once io 8 calendar year. Reseller shall
mmummmunﬂmnumumw'nw'm.
ressonable besia. The Company shall bear the cost of seid sudit.

B Mmmwumhﬁmm-whmm*ﬂmm
mhnnﬂﬁhhwﬂﬂuaﬂhlumpﬂﬁdhnﬁ.ﬁuﬂmhﬂhﬂmc
Wn-«nmhhmmnfmwnm Specific tarifl
features, ¢.g. & usage sllowance per month, sball not be aggregated across mukiple resold services. Resold
mmhﬂuwuﬁhmhmdmmnw-mu
Section A23. of the Company's TarY referring to Shared Tenant Service.

C Mhmuﬂmmwﬁhw&ﬂm“-hbdhhwﬂh_

D. Tmmwﬂmmlmmnwm{uhmofm
end user of the festure. Resale of this information is probibited.

E. Hoﬂwﬁr“m#mmumlyudumu
transferred by this Agresment. Resaller is r—'clly proasbued from any use, including but oot limited to sales,
mumuqhm-uumt.

Maintspanes of Services

A, mmm-&m»ummnmmmwwmcm
[oterface Agresment regarding maintenance snd instaliation of service.

B Services resold under the Company’s Tariffs and faciliiies snd equipment provided by the Compasry
shall be maintained by the Company.
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<. Reseller or its end users may not rearange, move, disconnect, remove or MSrpt 1O repair sy
facilities owned by the Company, other than by connection or disconaection to any laterface means used,
except with the written cooseni of the Company.

D. Eiimﬂﬂn&?!gon.gsalﬁ_sslﬂsrn
service problem.

E Reseller will be the Company's single point of contact (or all repair calls on bebalf of Reseller's end
users, The parties agree 1o provide ose anotber with toll-free contact nambers for sueh purposes.

G. For all repair requests, Reseller sccepts responuibility for adheriag to the Compaay’s prescreening
E}Giiiﬂﬁng.

L The Company reserves G right to contact Reseller’s customers, if deemed necessary, for
maintenanoe purposes.

V1. Establishment of Service

A Afer receiving certification as a local exchange compeny from the appropriate regulatory agency,

E!ﬂ%!%g;i?igﬁgso
Compeny 10 esablish 8 master account for Reseller. Such documentation shall include the Application for

if applicable. 'When necessary deposit requircmens &re met, the Company will begin taking orders for te

?iiﬁlili%‘tl%!&luﬁ;;l




F. If the Company determioes that an 'nauchonzed change in Jocal service to Reseler has ocourred, the
Eiﬂl‘ii'%i!ﬁ%ll&ﬁlgl?
gig%i!%giiiciilﬂﬁﬂ
Tariff No. |, Section 13.3.3. %gﬂl’llfﬁ.ﬁmﬁi{.&'iﬂ
Subscriber Servics Tariff, will also be sssessed to Reselier.

?i'fﬁﬁn‘t%gl&%

G.  TheCompany will, in order to safegusrd its interset, require Reseller o cnake & deposit 10 be beld by

L The fact that & depostt has been made in no way retieves Reseller from complying with the
ni%lliil?i%ﬂﬂwiiﬁ!ﬂﬁl-
constitate & waiver or modification of the regular practices of the Company providing for the discontisuance
of service for non-payment of any surns due the Company.

J. qlni!'iliiiiiii!rw&if
cocditions justify such sction.

F FEilEIElliiﬂlgl:_Fiiﬁult
deponits beld will be applied 10 its account. .

L. In the case of 2 cash deposit, interest st the rate of 1ix percent per anaum shall be paid 1o Reseller
E-Iilﬂ-i iﬂ-iiﬂﬁiglﬁ:igi

wrmnually credited to Reselier by the accrual dase.

A When the Initial service is ordered by Reseller the Comparmy will establish an sccounis recelvable
master account for Reseller

The Company shall bill Reselier oo & current basis all spplicable charges and credits.

Payment of a)f charges will be the responsibitity of Reseller. Raseller shall make psyment 1o the
Company for all services billed. Thbe Company is ot responsible for payments ot received by Reseller from
Reseller's customer. ?nic&-!riritt_ii&!il!ﬂglri




L] .
" e _aq @ oG, em,
S8t i A ....m...Q 2eizing

Reseller and it customer. Pryments made to the Company M payment on sccount will be credited w an
accounts receivable master socount end pot (0 mn end user's account.

D The Company will reader bills each month on established bill days for eack of Reseller's accounts.

The Company will bill Reseller, in advance, charges for all services 1o be provided during the
emsuing billing period except charges associsted with service usage, which charges will be billed in arrears.
E%IE!I%!EEI«FER%I«E
usage or usage allowsnces. BellSouth will also bill all charges, including bt pot limited 10 911 end E911
charges, lelecommunications relsy chargrs, and franchise fees, to Reselier.

F. ?!Il!q.lil’i-lﬂtn&tﬁ?llilr&.?gnﬂnlieﬁﬁi
and is peysble in immediately svailable funds. Pryment is considered 1o have been made when recetved by
the Company.

If the payment due dste falls oo & Sunday or co 8 Holidey which is observed on a Monday, the
psyment due dete shall be the first nou-Holiday day following such Sanday or Holiday. [ the paymest due
date falls on & Samrday or on 8 Holiday which is observed on Tuesday, Wednesday, Thuriday, or Fridey, the
i'i:?&-r%silgl:ng. If peyment is not
received by the peyment dus dae, a lsts payment penaity, &s set forth ia [ following, shall apply.

[ Upon proof of tax cxempt certification from Reseller, the total smount billed 1o Reseller will not
include any taxes due from the end oser. Reseller will be solely respemsible for the computation, tracking,
%li&!!ll&lﬁ%ﬁli:ﬁi%ga
the end user.

H As the customer of record, Reseller will be responsible for, and remit to the Company, all charges
spplicable 10 its resold services for emergency services (E911 and 911) and Telecommunications Relay
Servics (TRS) as well as sny other charges of a similar pature.

L If sy portion of the payment is received by the Company sftar the payment doe date as set forth
preceding, or if swy portica of the payment is recsived by the Company in funds that are not immedistely
svailable 1o the Compeny, then & lste payment penalty shall be dus 10 the Compeny. The lase pryment
penalry shall be the portion of the peyment oot received by the psyment dus drts times & lsts factor. The lae
factor shall be ss set forth in Section A2 of the Geoeral Subscriber Service TarifY and Section B2 of the
Private Line Service Terlff.

5 § Any switched scosss charges associsted with interexchange currier access o the resold local
exchange lines will be billed by, and due 1, the Compmny. No additional charges are to be msessed w0
K The Compamy will not perform billing aad collection services for Reseller as a result of the
exeoution of this Agreement. Al requests for billing services should be refarred o the sppropriate eatity
operational group within the Company

L Pursuant 10 47 CFR Section 31.617, the Compsny will bill the charges ahown below which arw
identical to the EUCL rutes billed by BST to its end users.
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M. Ei!il&uﬂrﬂﬂltiﬂ!igif[igi
user customers over resold services. If a dispute does arise that canaot be seitled without the wvolvement of
the Company, Reseller shall contact the designated Service Cemter for resolution. The Compeny will make
every effort to essist in the resolution of the dispute nd will work with Reseller to resolve the matter in as
timely & manner as possible. Reseller mary be required to submit documentation 1o substantiate the claim.

3. All requests by Reseller for denial or discornection of an end user for conpayment must be in
writing.

4, Eériéiﬁt?%!lﬁlliig
of the service.

5. The Company will comtinue 1o process calls made 1o the Aanoysncs Call Center ad will advise
Reselier whon it is detarmined that ssnoywnce calls are originated from ooe of their end user’s
locations. The Company shall be indemnified, defended and held barmless by Reseller and/or the
end user against any claim, joss or damage arising from providing this information 1 Reseler. 1t s
the respansibility of Reseller to mke the comset*g action necesswry with its customens who make
mnoyiog calls. Faillure 1o do 50 will result in the Company's discomnecting the ead user's sorvice
The procedures for discontinuing service to Reseller are s follows:

1. The Company reserves the right 10 suspend or terminste service for poopeyment or in the cvent
i%%ﬂiﬂi&t%ﬂ!ﬁ‘l%!%iﬂw
ﬁls&lﬁiliiﬂiqﬁll%&?i Tariffs.
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2. _;ﬂﬂﬂuouﬁiﬁw;%:ivﬂsr&-ii?%g&?f
Company may provids written notioe to Reseller, that additiooal applications for service will be
refised and that any pending orders for service will not be completad if payment is not received by
the (ifteenth dxy following the date of the ootice. If the Carapany does not rcfuse additional
i&i%igiiﬁlifﬂﬁliggﬂlﬂg;
%iit]‘&-ii!%&ﬂlsgm&
servics without further notice.

3 qi&irl%iii;«i:_&qlii
coasecutive moath, the account will be coasidered in default aod will be subject to denial or

4. 17 Reseller fuils 1o comply with the providoas of this Agresmant, incloding any psyments o be
i#n??‘liiii!ﬂis.isggﬁﬂl%

s'ii#i‘ﬁlﬂil%&.g'gg
of existing services 10 Reseller at any time thereafier. L8 the cass of such discootinuance; all billed
charges, as well as applicable iermination charges, shall become due. [f the Company does not
E?%ﬂ!i%ﬂ!i%i&nsﬁﬁ%g
E%gigig_g&-g right
discontinge the provision of the services to Reselier without furher notice
5. Girliagguﬂiigiairﬁci
sotification, Reselier's services will be discontiooed. Upon discoatinuance of service on a Reseller's
account, service to Reseller's end users will be denied. The Company will also reestablish service at
the request of the ead user or Reseller upon puymeat of the approprisie connection fee ind subject 10
the Companys normal spplication procedures.
6. Hiigilﬂng!!-l!sﬁlgnﬂg'fi!
references w rostoring service, the ead user's service will be disconnected.
X Lisbility
A The lisbility of the Company for damages arising out of mistakes, omissious, iaterruptions,
ggaﬂiri;ﬂgﬂirggqi

oi.glllitgiiiggnlnllin-%ow
Reseller, or of the Compeny in failing w maintain proper sandards of maimenaocs ad operstion and w
&ii!rlii!giiseaggs

Reseller for the period of service during which such mistske, omission, imerruption, preemption, delay, error
or defect i transmission or defect or filure i facitities ocour. The Company shall not be Liable for damage
il&ii%ﬂi;!ﬂaﬂit;ﬂaﬂ
f.igliiit}tiiiﬂiii
the service of the Compasry caused by customer-provided equipment (excopt where a cantributing cause

_r
Oi!!il!il-ﬁi!i&ln'«l«gr-'l.lluq
gitiiiiig.!ﬂ.;ﬂlgﬂ
giﬂﬁlii%igégssi powyented
bad Compeay-provided equipment been used.

Vardon: Apeil 24, 1097 Tage 10
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B mmmu:mmdmmhbymurtphlmudﬂcm
m“dmmw-.whﬂ(htlnﬁ;hm.twndm
attorneys’ faes, 0o account thereol) of whatever kind or nature that may be made by oy third party a8 a result
of the Company's furnishing of service 1o Reseller.

C. mmmummmwwmwm;aamuunm
against any claim, Joss or damage erising from the we of services offered for resale involving:

. Clalms for Hbel, slander, invasicn of privacy or infringement of copyrigit srising from Reseller's
or end user's own communications.

2. Claims for patent infringemect arising from acts combining or using Compaay services in
conoesticn with facllities or equipment fumished by the end user or Reseller.

3. All other claims arising out of an act or omission of Reseller or it ¢nd user ia the course of using
services.

D. mthMMfwMHmnrnymnmﬁ
under the provisions of this Tariff. mCmyMwhmbhh-yhﬂmanpmaf
Resellar with respect to mny end user of Reseller.

Trestment of Proprietary and Confidential Information

A Mpﬁ-wuiwhmwmmmmmmofﬁhm
with certaun confidential information, tactudh. ; urade secret information, including but not limited to,
techaical and business plans, technical information, propasals, specifications, Sawings, procedures, customer
sccount data and like informatioa (bereinafter collectively referred to as “Inforrmaation™). Both parties agree
that ail Information shall either be in writing or other tangible format and clearly marked with s coafidential,
m«wm«.mumuwm.nmuuw
that the Information is confidential, private or propristary. The [nformation will be returned to the owner
within s reasonsble time. Both parries agree that the Information shall sot be copied or reproduced (o sny
hnlﬂnﬁwunﬂnﬁ“ﬂnﬁuoﬂm Both partes agres
umhmﬂ-mn—mm«huuummum
dhpﬁhﬂn“bm-ﬂhm-i-mmwhhhﬁhﬂnmof
this Section. M“ﬂahmwdmmmlnmmnmm
use to protect their own confidential and propristary Information.

B. Notwithstanding the foregoing, both peetizs 15 ve wal there will be no obligmica 1o protect agy
partion of the Information that is either: 1) made publicly svailable by the owner of the [aformation or

mwu-muﬁmnmmmmmmmmu
owner of the Information; or 3) previcusly knows to the recefving party without e obligation to keep it

Rasolution of Dispates

Except as otherwise stated la this Agreement, the purtics agres that if any dispaie arises as to the

interpretacion of any provisioa of this Agreereat or as i the proper implementation of this Agreement, the partics will
petition the spplicable state Public Service Commission for a resolution of the disputs. However, each party reserves

Version: Apnil U4, 1997 Page 11




it may
Agreament.
XIl. Limitation of
?}iigbi&!_if%gigsﬂi% evidence
&&Ell-iﬁlaiﬂgiiﬂilrlﬁﬁﬁgﬂ?iﬁi
Xil. Walvenn
5!53.3!38!-[#!!&%3’%325%!%2
ﬂ:ialfi-%iaﬂiiiiﬂiril!w!.
i!&!’t!iigliii%%&!ln&nqﬂ

provisions of this Agresment.
XIv. Governlag Law

Ebi!!i@.iiﬁ%ﬁglﬁ.ﬁ laws of the Sa==of
i%iﬂf%ﬂ!%

Eiiii!wi%i!%i&ligsﬂ
the conclusion of the undersigned that this Agroement s in the best interests of all parties.

2. Emﬂﬂl!ﬂ%i?ilwtigrqﬁigiﬂﬂ&

]
shall immedistely commence good fiith negoriatinns 1o conform this Agresment (o the requiremeats
of mny such decision, nzle, regulation or preectption. The revised agrecment shall bave an effective
ilt:";it'nﬁluﬁninﬂ;-&i;is
such segotiations. ?il—lﬁl']l’l%il«lﬁgg
l'igﬁaii!igtisiall&
iiti#i!lﬂ-ﬁniggiiﬁ
presmption.
B {0 the event that BellSouth, either before o after the effective dat of tis Agreement, enters lnto &n
i&!tEEEd‘iiéﬂi?&-
%Etl&aﬁ;grﬂiﬂlﬁigzﬂﬁg
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Tennessee, Alsbara, and Mississippl of any of the arman gements covered by this Agreement uporn razes,

Eﬂuin%iﬁllﬂiiifilﬂ-lﬂ%ii
!lﬂlllqﬂisiriﬁo#lqiﬂ BellSouth shall be deemed thereby 1o have offered

such other Resale Agreement to Reseller in its entirety. [n the event that Reseller accepts such offer, such
Eﬂagfgizglgllatiéifil&

further adminjstrative ot judicial review, BellSouth shall be deemed 1o have offered such amangemena 10
Reseller upon such Other Terms, in thelr entirety, which Reselier may only sccept their entirety
provided in Section XVLE. fn the eveot that Reseller socepts such offer, such Other Terms shall be effective
between BellSouth and Reseller a8 of the date cu which Reseller sccepts such offer.
D. In the event that after the effective date of this Agreement BellSouth files and subsequenty receives
i?«!iii'ﬁaﬁpggglgéii&i
gggi.uﬂlﬁlizﬂin!&lifﬂng
!qﬂi!io!&l!ltiignﬂllr&ii!iqtﬁ
E;EEIEEIFI?I;EEI!
such Other Terms, which Ressller may acoept a3 provided in Section XVLE. In the event that Resclier
lﬁ‘lro?.io‘ﬂlltfgi;li; lllll
which Reselier accepts such offer.
E The terms of this Agreement, other than those affectad by the Other Terms accepted by Reseiler
shall rerosin in full forcs and effect.
F. Corrective Payment.  In the event that -
|. BeliSouth and Resellcr revise this Agreement pursumnt to Section XV1.A, or
: ;ipiiﬁliiiﬂﬁﬂaiu&ﬁiﬁ
i',l%:l-ii!iivl.q!i?&-
difference between the mics set fxth hersin and the rates in such revised agreement or Other Terms
for substancially similar services for the period from the effective date of much rv. ised agreement o1
Eﬂil"i"igiiiﬂn‘rg!&
o&lﬂill!il-.lillgcssi&]i?
Eiiiigll‘%a%t!.ﬂo.&ﬂ

A m!%iiﬂ&i%ﬂ%ﬂg
Agreement shall be in writing and shall be delivered in person or given by postage prepaid mail, address to:

Vieioun: Aprik 24, 1997 Page |}
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BellSouth Telecommunicagions, loc. Inter-World Communications

OLEC Accourst Team 56 Marieita Street

3535 Colonnade Pkwy, Rm E4E| Suite 240

Birmingham, AL 15243 Atlanta, GA 30303
w-mmm-mmﬁw_mmmmmwmm to the
other party.

B, mmummmuwm«mm Usless otberwise
mhﬂmﬂﬁrmﬂﬂlﬂhuﬁ:ﬁlﬂﬁdﬂthdﬂnﬂymﬂ-dﬂw
wwwcmdhud-mnhﬂmddm.tmumdnm
umumq.ummmmmmamﬂuummumm

XVIIL Ameadments

mamﬁrhmumhmMdem

XDL Eatire Agreement

mehﬁhuthdmwmmmm&u
mnummwmnmammmmuwmun
umhqmﬂqmmm.Mummu-
WMhthWUlthHMI“hm-ﬂmma
mmm«mdumnumm.
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EXHIBIT "A™
APPLICABLE DISCOUNTS

mwmmmpﬂ—wmhmmauuhwamu-m
users shall be available at the following discoust off of the retail rase.

DRISCOLUNT
STATE RESIDENCE BUSINESS
ALABAMA 1™ 1%
FLORIDA 21.80% 16.81%
GEORGIA 20.3% 173%
KENTUCKY 16.79% 15.54%
LOUISIANA® 20.T2% 20.72%
MISSISSIPPI 15.75% 15.75%
NORTH CAROLINA 21.5% 17.6%
SOUTH CAROLINA . 14.8% 14.8%
TENNESSEE*"® 16% 16%

. Muﬂumm'smhmmmumnum 12, 1996,

¢ The Wholesale Discount is set as & percontage off the tariffed rutes. If OLEC provides its own opersior services
and directory services, the discount shall bx 21.56%. These ruies are effective as of the Termessee Regulatory

Authority’s Order in Tennessee Docket No. 90-01331 dated January 17, 1997,

Tage 13

Versloa April 24, 1997
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EXHBTS
[ Type of L L GA RV ¥
! Servica L
1 Yes Yoo Yeou Yes Yee Yaa Vea s [T Yes
No Yas Yos | "es Wa Ves Na You Na
| -» Yo You Yeos Yo Yua Yol Yea You Yoo
[ 4[Promosons - < 80 # e Yo — Ves Wa o o i Ne
- é ;g Yes ¥ Yag Yoo Yea Yea Yoo Yoo
1 Yol @ & Yoo Yoo Yoo Mo | Mo
N1 Yes Yoo Yes Yo Yes Ha g No No
Yes | Yes | Yes Yia Yea Yes Yes Yo Yes
Type of ™
Yes Yeos
Yoo Yoo

B[E|8[a|Ee|FE
ﬁiﬂifi
i

SRREsEs
BIRRIRR
iii}i‘ﬁ
inibuis
iafff?ffi

Addionnl Commrnorrta:

1 Grangtatberod pervioes can be reeckd ordy 1 exsing subscribers of e grerciathersd Mevika.

1 Whers svaiabic for ressis, promoBess wil be made avedatie only 10 end uBSrs who would have quabiied for
a promogion had & been provided by BelSouth dacey.

3 Uinline/Uink Up services may be ofered ony 10 11089 Subscrbers who mest the craara that BedBou aumenagy

Vernion: April 24, 1997
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