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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In e: Petition for Approval of Resale Agreement)  DocketNo. 1 10T 2B -F
between GTE Florida Incorporated and ) Filed: June 17, 1997

Securetel )
)

PETITION OF GTE FLORIDA INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT WITH

SECURETEL

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public
Service Commission seeking approval of a resale agreement which GTEFL has entered
with Securetel. In support of this petition, GTEFL states:

, The United States Congress recently passed legisiation amending the
Communications Act of 1934. This act, referred to as the Telecommunications Act of
1996, requires that any “interconnection agreement adopted by negotiation or arbitration
shall be submitted for approval to the State commission.” Telecommunications Act of
1996, §252(e).

2. Under the federal act, interconnection/resale agreements can be rejected by
the state commission only if the commission finds that the agreement (or any portion
thereof) discriminates against a telecommunications carrier not a party to the agreement
or if the implementation of that agreement is not consistent with the public interest,
convenience and necessity.

3. The agreement with Securetel (attached hereto as Attachment A) does not

discriminate against other similarly situaied carriers and is also consistent with the public
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CERTIFICATE OF SERVICE
| HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For
Approval of Resale Agreement with Securetel was sent via overnight delivery on June
16, 1997 to:
Staff Counsel
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-035C
Michelle Dodson
TEL-LINK, LLC

2581 Piedmont Road, Suite C-1135
Atlanta, GA 30324
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This Resale Agreement (the "Agreement"), is made effective as of June 16, 1997, by
and between GTE Florida Incorporated, with its address for purposes of this Agreement
at 201 N. Franklin, Tampa, FL 33602 ("GTE"), and Title Loans of America, Inc. d/b/a
Securetel, in its capacity as a certified provider of local dial-tone service ("Securetel”),
with its address for this Agreement at 2581 Piedmont Road, Suite C-1135, Atlanta, GA
30324 (GTE and Securetel being referred to collectively as the "Parties” and
individually as a "Party”). This Agreement covers services in the state of Florida only
(the "State").

WHEREAS, Section 251 of the Telecommunications Act of 1896 (the "Act”) imposes
specific obligations on LECs with respect to the interconnection of their networks,
resale of their telecommunications services, access to their poles, ducts, conduits and
rights-of-way and, in certain cases, the offering of certain unbundled network elements
and physical collocation of equipment in LEC premises;

WHEREAS, GTE is entering, under protest, into certain aspects of this Agreement that
incorporate adverse results from the arbitrated agreements approved by the
Commission in this state and is doing so in order to avoid the expense of arbitration
while at the same time preserving its legal positions, rights and remedies,

NOW, THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, GTE and Securete! hereby covenant and agree as follows:
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1.3

1.4

1.5

1.6
1.7
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ARTICLE Il
DEFINITIONS

General Definitions. Except as otherwise specified herein, the following
definitions shall apply to all Articles and Appendices contained in this
Agreement. Additional definitions that are specific to the matters covered in a
particular Article may appear in that Article. To the extent that there may be
any conflict between a definition set forth in this Article | and any definition in
a specific Article or Appendix, the definition set forth in the specific Article or
Appendix shall control with respect to that Article or Appendix.

"Act" means the Telecommunications Act of 1996, Public Law 104-104 of the
104th United States Congress effective February 8, 1996.

"Applicable Law” shall mean all laws, statutes, common law, regulations,
ordinances, codes, rules, guidelines, orders, permits, and approvals of any
Governmental Authority, which apply or relate to the subject matter of this
Agreement.

"Bona Fide Request (BFR)" process is intended to be used when requesting
customized Service Orders for certain services, features, capabilities or
functionality defined and agreed upon by the Parties as services to be ordered
as Bona Fide Requests.

"Business Day" shall mean Monday through Friday, except for holidays on
which the U.S. mail is not delivered.

"Centralized Message Distribution System” (CMDS) means the billing
record and clearing house transport system that the Regional Bell Operating
Companies ("RBOCs") and other incumbent LECs use to efficiently exchange
out coliects and in collects as well as Carrier Access Billing System ("CABS")
records.

"Commissio~" means the Florida Public Service Commission.

"Competitive Local Exchange Carrier” (CLEC) means any company or
person authorized to provide local exchange services in compalition with an
Incumbent Local Exchange Carrier (“ILEC"). CLEC is also known as
Alternative Local Exchange Carrier ("ALEC").

"Compliance" means environmental and safety laws and regulations are
based upon a federal regulatory framework, with certain responsibilities
delegated to the States. An environmental/safety compliance program may

RESALE SEC Ii-1




1.9

1.10

1.1

1.12

1.13

1.14

1.15

1.16

RESALE SEC

include review of applicable laws/regulations, development of written
procedures, training of employees and auditing.

"Customer” may mean GTE or Securetel depending on the context and which
Party is receiving the service from the other Party.

"Customer Usage Data" means that the local telecommunications services
usage data of a Securetel customer, measured in minutes, sub-minute
increments, message units, or otherwise, that is recorded and exchanged by
the Parties.

"EMR" means the Exchange Message Record which is an industry standard
record used to exchange telecommunications message iniormation among
Securetels for billable, non-billable, sample, settiement and study data. EMR
format is defined in BR-010-200-010 CRIS Exchange Message Record,
published by Belicore and which defines the industry standard for exchange
message records.

"E-911 Service" is a method of routing 911 calls to a Pubii~ Service
Answering Point that uses a customer location database to determine the
location to which a call should be routed. E-9-1-1 service includes the
forwarding of the caller's Automatic Number Identification (ANI) to the PSAP
where the ANI is used to retrieve and display the Automatic Location
Identification (ALI) on a terminal screen at the answering Attendant’s position.
It usually includes selective routing.

"Exchange Service" refers to all basic access line services, or any other
services offered to end users which provide end users with a telephonic
connection to, and a unique telephone number address on, the public switched
telecommunications network ("PSTN"), and which enable such end users to
place or receive calls to all other stations on the PSTN

“FCC" means the Federal Communications Commission.

Generator means under Resource Conservation Recovery Act (RCRA), the
person whose act produces a hazardous waste (40 CFR 261) or whose act first
causes a hazardous waste to become subject to regulation. The generator is

legally responsible for the proper management and disposal of hazardous
wastes in accordance with regulations.

"GTOC" means GTE Telephone Operating Company.

"Guide” means the GTE Open Market Transition Order/Processing

Guide/ALEC Customer Guide, which contains GTE's operating procedures for
ordering, provisioning, trouble reporting and repair for resold services and

-2




118

1.19

1.20

1.21

1.22

1.23

1.24

unbundled elements. Except as specifically provided otherwise in this
Agreement, service ordering, provisioning, billing and maintenance shall be
governed by the "Guide" which may be amended from time to time by GTE as
needed. A copy has been provided to Securetel and is incorporated by
reference into this Agreement.

Hazardous chemical means as defined in the U.S. Occupational Safety and
Health (OSHA) hazard communication standard (29 CFR 1910.1200), any
chemical which is a health hazard or physical hazard.

Hazardous waste means as described in RCRA, a solid waste(s) which may
cause, or significantly contribute to an increase in mortality or iliness or pose a
substantial hazard to human health or the environment when improperly
treated, stored, transported or disposed of or otherwise managed because of
its quantity, concentration or physical or chemical characteristics.

Imminent danger means as described in the Occupational Safety and Health
Act and expanded for environmental matters, anv conditions or practices at a
facility which are such that a danger exists which could reasonably be
expected to cause death or serious harm or significant damage to the
environment or natural resources.

"Incumbent Local Exchange Carrier” (ILEC) means any local exchange
carrier that was as of February 8, 1996, deemed to be a member of the
Exchange Carrier Association as set forth in 47 C.F.R. §69.601(b) of the FCC's
regulations.

"Interim Number Portability (INP)" means the delivery of LNP capabilities,
from a customer standpoint in terms of call completion, with as little impairment
of functioning, quality, reliability, and convenience as possible and from a
carrier standpoint in terms of compensation, through the use of existing and
available call routing, forwarding, and addressing capabilities.

"IXC" or "Interexchange Carrier” means a telecommunications service
provider authorized by the FCC to provide interstate long distance
communications services between LATAs and are authorized by the State to
provide inter- and/or intralLATA long distance communications services within
the State.

“Line Information Data Base (LIDB)" means one or all, as the context may
require, of the Line Information databases owned individually by GTE and
other entities which pruvide, among other things, calling card validation
functionality for telephone line number cards issued by GTE and other entities.
A LIDB also contains validation data for collect and third number-billed calls,
i.e., Billed Number Screening.

RESALE BEC -3
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1.33

1.34

1.35

1.36

1.37

1.38

1.39
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Owner and operator means as used in OSHA regulations, owner is the legal
entity, including a lessee, which exercises control over management and
record keeping functions relating to a building or facility. As used in the
Resource Conservation and Recovery Act (RCRA), operator means the person
responsible for the overall (or part of the) operations of a facility.

"Provider” may mean GTE or Securetel depending on the context and which
Party is providing the service to the other Party.

Spill or release means as described under the Comprehensive Environmental
Response, Compensation and Liability Act (CERCLA), it includes, but is not
limited to: spilling, leaking, dumping or disposing /nto the environment of any
hazardous chemical, extremely hazardous substance or CERCLA hazardous
substance.

"Subsidiary” of a Party means a corporation or other legal entity that is
maijority owned by such Party.

"Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be effectively
available directly to the public, regardless of the facilities used.

Third party contamination means environmental pollution that is not
generated by the LEC or Securetel but results from off-site activities impacting
a facility.

Undefined Terms means the Parties acknowledge that terms may appear in
this Agreement which are not defined and agree that any such terms shall be
construed in accordance with their customary usage in the telecommunications
industry as of the effective date of this Agreement.

"Vertical Features" (including "CLASS Features") means vertical services
and switch functionalities provided by GTE, including: Automatic Call Back;
Automatic Recall; Call Forwarding Busy Line/Don't Answer, Call Forwarding
Don't Answer; Call Forwarding Variable; Call Forwarding - Busy Line; Call
Trace; Call Waiting; Call Number Delivery Blocking Per Call; Calling Number
Blocking Per Line; Cancel Call Waiting; Distinctive Ringing/Call Waiting;
Incoming Call Line Identification Delivery; Selective Call Forward, Selective
Call Rejection; Speed Calling; and Three Way Calling/Call Transfer.

-5
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ARTICLE Ill
GENERAL PROVISIONS

Scope of General Provisions. Except as may otherwise be set forth in a
particular Article or Appendix of this Agreement, in which case the provisions
of such Article or Appendix shall control, these General Provisions apply to all
Articles and Appendices of this Agreement.

i | Termination.

Term. Subject to the termination provisions contained in this Agreement, the
term of this Agreement shall be two (2) years from the effective date
referenced in the first paragraph of this Agreement and shall continue in effect
for consecutive one (1) year terms until either Party gives the other Party at
least ninety (90) calendar days written notice of termination, which termination
shall be effective at the end of the then-current term. In the event notice is
given less than 80 calendar days prior to the end of the current term, this
Agreement shall remain in effect for 90 calendar days after such notice is
received, provided, that in no case shall the term be extended beyond 90
calendar days after the end of the current term.

ost-Termination Airangements. Except in the case of termination as a result
of either Party's default or a termination upon sale, for service arrangements
made available under this Agreement and existing at the time of termination,
those arrangements may continue without interruption (a) under a new
agreement voluntarily executed by the Parties; (b) standard terms and
conditions approved and made generally effective by the Commission, if any;
(c) tariff terms and conditions made generally available to all CLECs; or (d) any
rights under Section 252(i) of the Act.

Termination Upon Default. Either Party may terminate this Agreement in whole
or in part in the event of a default by the other Party; provided however, that
the non-defaulting Party notifies the defaulting party in writing of the alleged
default and that the defaulting Party does not cure the alleged default within
sixty (60) calendar days of receipt of writien notice thereof. Default is defined

to include:

(a) A Party's insolvency or the initiation of bankruptcy or receivership
proceedings by or against the Party; or

(b) A Party's refusal or failure in any material respect properly to perform its
obligations under this Agreement, or the violation any of the material
terms or conditions of this Agreement,

RESALE SEC -1
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Termination Upon Sale. Notwithstanding anything to the contrary contained
herein, a Party may terminate this Agreement as to a specific operating area or
portion thereof of such Party if such Party sells or otherwise transfers the area
or portion thereof. The Party shall provide the other Party with at least ninety
(90) calendar days' prior written notice of such termination, which shall be
effective on the date specified in the notice. Notwithstanding termination of
this Agreement as to a specific operating area, this Agreement shall remain in
full force and effect in the remaining operating areas.

Liability upon Termination. Termination of this Agreement, or any part hereof,
for any cause shall not release either Party from any liability which at the time

of termination had already accrued to the other Party or which thereafter
accrues in any respect to any act or omission occurring prior to the termination
or from an obligation which is expressly stated in this Agreement to survive
termination.

Amendments. Any amendment, modification, or supplement to this Agreement
must be in writing and signed by an authorized representative of each Party.
The term "this Agreement" shall include future amendments, modifications, and
supplements.

Assignment. Any assignment by either Party of any right, obligation, or duty, in
whole or in part, or of any interest, without the written consent of the other
Party shall be void, except that either Party may assign all of its rights, and
delegate its obligations, liabilities and duties under this Agreement, either in
whole or in part, to any entity that is, or that was immediately preceding such
assignment, a Subsidiary or Affiliate of that Party without consent, but with
written notification. The effectiveness of an assignment shall be conditioed
upon the assignee's written assumption of the rights, obligations, and duties of

the assigning Party.

Authority. Each person whose signature appecrs on this Agreement
represents and warrants that he or she has authority to bind the Party on
whose behalf he or she has executed this Agreement.

Responsibility for Payment. All charges for Services provided under this
Agreement will be billed to Securetel, including all applicable taxes and
surcharges. In addition, the End User Common Line (EUCL) Charge from
GTOC Tariff FCC No. 1 is applicable to Resold Services. Securetel is

responsible for payment of charges billed regardless of any billing
arrangements or situation between Securetel and its end user customer.

Billing and Payment. Except as provided elsewhere in this Agreement,
Securetel and GTE agree to exchange all information to accurately, reliably,
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10.2

tangible or intangible forms (“"Confidential Iniormation™). In order for
information to be considered Confidentiai Information under this Agreement, it
must be marked "Confidential” or "Proprietary,” or bear a marking of similar
import. Orally or visually disclosed information shall be deemed Confidential
Information only if contemporaneously identified as such and reduced to
writing and delivered to the other Party with a stetement or marking of
confidentiality within thirty (30) calendar days after oral or visual disclosure.

Notwithstanding the foregoing, all orders for Services placed by Securetel
pursuant to this Agreement, and information that would constitute customer
proprietary network information of Securetel end user customers pursuant to
the Act and the rules and regulations of the FCC, as well as recorded usage
information with respect to Securetel end users, whether disciosed by
Securetel to GTE or otherwise acquired by GTE .n the course of its
performance under this Agreement, and where GTE is the NANP Number Plan
Administrator, Securetel information submitted to GTE in connection with such
responsibilities shall be deemed Confidential Information of Securetel for all
purposes under this Agreement whether or not specifically marked or
designated as confidential or proprietary.

Handling. In order to protect such Confidential Infcrmation from improper
disclosure, each Party agrees:

(a) That all Confidential Information shall be and shall remain the exclusive
property of the source,

(b) To limit access to such Confidential Information to authorized employees
who have a need to know the Confidential Information for performance of

this Agreement;

(c) To keep such Confidential Information confidential and to use the same
level of care to prevent disclosure or unauthorized use of the received
Confidential Information as it exercises in protecting its own Confidential
Information of a similar nature;

(d) Not to copy, publish, or disclose such Confidential Information to others or
authorize anyone else to copy, publish, or disclose such Confidential
information to others without the prior written approval of the source,

(e) To return promptly any copies of such Confidential Information to the
source at its request; and

() To use such Confidential Information only for purposes of fulfilling work or
services performec hereunder and for other purposes only upon such
terms as may be agreed upon between the Parties in writing.

RESALE SEC -4




representatives. The location, format, frequency, duration, and conclusion of
these discussions shall be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative dispute resolution
procedures such as mediation to assist in the negotiations. Discussions and
correspondence amcng the representatives for purposes of these negotiations
shall be treated as confidential information developead for purposes of
settlement, exempt from discovery, and shall not be admissible in the
arbitration described below or in any lawsuit without the concurrence of all
Parties. Documents identified in or provided with such communications, which
are not prepared for purposes of the negotiations, are not so exempted and
may, if otherwise discoverable, be discovered or otherwise admissible, be
admitted in evidence, in the arbitration or lawsuit.

13.3  Arbitration. If the negotiations do not resolve the dispute within sixty (60)
Business Days of the initial written request, the dispute shall be submitted to
binding arbitration by a single arbitrator pursuant to the Commercial Arbitration
Rules of the American Arbitration Association except that the Parties may
select an arbitrator outside American Arbitration Association rules upon mutual
agreement. A Party may demand such arbitration in accordance with the
procedures set out in those rules. Discovery shall L3 controlled by the
arbitrator and snall be permitted to the extent set out in this section. Each
Party may submit in writing to a Party, and that Party shall so respond to, a
maximum of any combination of thirty-five (35) (none of which may have
subparts) of the following: interrogatories, demands to produce documents, or
requests for admission. Each Party is also entitled to take the oral deposition
of one individual of another Party. Additional discovery inay be permitted upon
mutual agreement of the Parties. The arbitration hearing shall be commenced
within sixty (60) Business Days of the demand for arbitration. The arbitration
shall be held in a mutually agreeable city. The arbitrator shall control the
scheduling so as to process the matter expeditiously. The Parties may submit
written briefs. The arbitrator shall rule on the dispute by issuing a written
opinion within thirty (30) Business Days after the close of hearings. The times
specified in this section may be extended upon mutual agreement of the
Parties or by the arbitrator upon a showing of good cause. Judgment upon the
award rendered by the arbitrator may be entered in any court having
jurisdiction.

134 cedures. If the issue to be resolved through the

nagotiatiom rafemmad in Sodion 13.2 directly and materially affects service

to either Party's end user customers, then the period of resolution of the
dispuite through negotiations before the dispute is to be submitted to binding
arbitration shall be five (5) Business Days. Once such a service affecting
dispute is submitted to arbitration, the arbitration shall be conducted pursuant
to the expedited procedures rules of the Commercial Arbitration Rules of the

American Arbitration Association (i.e., rules 53 through 57).
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136

14.

15.

16.

g F g

Costs. Each Party shall bear its own costs of these procedures. A Party
seeking discovery shall reimburse the responding Party the costs of production
of documents (including search time and reproduction costs). The Parties
shall equally split the fees of the arbitration and the arbitrator.

Continuous Service. The Parties shall continue providing services to each
other during the pendency of any dispute resolution procedure, and the Parties
shall continue to perform their obligations (including making payments in
accordance with Article IV, Section 4) in accordance with this Agreement.

Entire Agreement. This Agreement constitutes the entire agreement of the
Parties pertaining to the subject matter of this Agreement and supersedes all
prior agreements, negotiations, proposals, and representations, whether
written or oral, and all contemporaneous oral agreements, negoliations,
proposals, and representations concerning such subject matter. No
representations, understandings, agreements, or warranties, expressed or
implied, have been made or relied upon in the making of this Agreement other
than those specifically set forth herein.

Expenses. Except as specifically set out in this Agreement, each Party shall
be solely responsible for its own expenses involved in all activities related to

the subject of this Agreement.

. In the event performance of this Agreement, or any obligation
hereunder, is either directly or indirectly prevented, restricted, or interfered
with by reason of fire, flood, earthquake or likes acts of God, wars, revolution,
civil commotion, explosion, acts of public enemy, embargo, acts of the
government in its sovereign capacity, labor difficulties, including without
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of
equipment from vendor, changes requested by Customer, or any other
circumstances beyond the reasonable control and without the fault or
negiigence of the Party affected, the Party affected, upon giving prompt notice
to the other party, shall be excused from such performance on a day-to-day
basis to the extent of such prevention, restriction, or interference (and the
other Party shall likewise be excused from performance of its obligations on a
day-to-day basis until the delay, restriction or interference has ceased),
provided however, that the Party so affected shall use diligent efforts to avoid
or remove such causes of nonperformance and both Parties shall proceed
whenever such causaes are removed or cease.

Good Faith Performance. In the performance of their obligations under this
Agreement, the Parties shall act in good faith. In situations in which notice,
consent, approval or similar action by a Party is permitted or required by any
provision of this Agreement, such action shall not be unreasonably delayed,
withheld or conditioned.
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22.3

23.

23.1

232

23.3

23.4

GTE will, in non emergency situations, inform the requesting law enforcement
agencies that the end-user to be wire tapped, traced, etc. is a Securetel
Customer and shall refer them to Securetel.

Liability and indemnity.

. Securetel agrees to release, indemnify, defend, and hold
harmless GTE from all losses, claims, demands, damages, expenses, suits, or
other actions, or any liability whatsoever, including, but not limited to, costs
and attorney’s fees, whether suffered, made, instituted, or asserted by any
other party or person, for invasion of privacy, personal injury to or death of any
person or persons, or for losses, damages, or destruction of property, whether
or not owned by others, regardiess of form of action.

End User and Content-Related Claims. Securetel agrees to release,
indemnify, defend, and hold harmless GTE, its affiliates, and any third-party
provider or operator of facilities involved in the provision of Services
(collectively, the "Indemnified Party") from all losses, claims, demands,
damages, expenses, suits, or other actions, or any liability whatsoever,
including, but not limited to, costs and attorney's i»es, suffered, made,
instituted, or asserted by Securetel's end users against an Indemnified Party
arising from Services. Securetel further agrees to release, indemnify, defend,
and hold harmiess the Indemnified Party from all losses, claims, demands,
damages, cxpenses, suits, or other actions, or any liability whatsoever,
including, but not limited to, costs and attorney’s fees, suffered, made,
instituted, or asserted by any third party against an Indemnified Party arisi.g
from or in any way related to actual or alleged defamation, libel, slander,
interference with or misappropriation of proprietary or creative right, or any
other injury to any person or property arising out of content transmitted by the
Indemnified Party or such Party’s end users, or any other act or omission of the
indemnified Party or such Party's end users.

. EXCEPT AS SPECIFICALLY PROVIDED T THE CONTRARY
IN THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS OR
WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY OF
ANY SERVICES PROVIDED UNDER THIS AGREEMENT. PROVIDER
DISCLAIMS, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR
FROM USAGES OF TRADE.

Limitation of Liability. GTE's liability, whether in contract, tort or otherwise,
shall be limited to dii act damages, which shall not exceed the pro rata portion
of the monthly charges for the Services for the time period during which the
Services provided pursuant to this Agreement are inoperative, not to exceed in
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23.5

24,

25.

27.

total GTE's monthly charge to Customer. Under no circumstance shall GTE be
responsible or liable for indirect, incidental, or consequential damages,
including, but not limited to, economic loss or lost business or profits, damages
arising from the use or performance of equipment or software, or the loss of
use of software or equipment, or accessorias attached thereto, delay, error, or
loss of data. In connection with this limitation of liability, the Parties recognize
that GTE may, from time to time, provide advice, make recommendations, or
supply other analysis related to the Services described in this Agreement, and,
while GTE shall use diligent efforts in this regard, Customer acknowledges and
agrees that this limitation of liability shall apply to provision of such advice,
recommendations, and analysis.

Intellectual Property. GTE shall have no obligation to defena, indemnify or
hold harmless, or acquire any license or right for the benefit of, or owe any
other obligation or have any liability to, Securetel based on or arising from any
claim, demand, or proceeding by any third party alleging or asserting that the
use of any circuit, apparatus, or system, or the use of any software, or the
performance of any service or method, or the provision or use of any facilities
by either Party under this Agreement constituics direct or contributory
infringement, or misuse or misappropriation of any patent, copyright,
trademark, trade secret, or any other proprietary or intellectual property right of
any third party.

Multiple Counterparts. This Agreement may be executed in multiple
counterparts, each of which shall be deemed an original, but all of which shall
together constitute but one and the same document.

No Offer. This Agreement will be effective only upon execution and delivery by
both Parties and approval by the Commission in accordance with Section 252

of the Act.

No Third Party Beneficiaries. Except as may be specifically set forth in this
Agreement, this Agreement does not provide and shall not be construed to
provide third parties with any remedy, claim, liability, reimbursement, cause of
action, or other right or privilege.

Noticas. Any notice to a Party required or permitted under this Agreement
shall be in writing and shall be deemed to have been received on the date of
service if served personally, on the date receipt is acknowledged in writing by
the recipient if delivered by regular U.S. mail, or on the date stated on the
receipt if delivered by certified or registered mail or by a courier service that
obtains a written receipt. Upon prior immediate oral agreement of the parties'
designated recipients id »ntified below, notice may also be provided by
facsimile, internet or electronic messaging system, which shall be effective if
sent before 5:00 p.m. on that day, or if sent after 5:00 p.m. it will be effective
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29.

30.

31.

32.

33.

35.

temporary discontinuance of the use of any circuit, facility or equipment may
be required. The Impairing Party and the Impaired Party agree to work
together to attempt to promptly resolve the Impairment of Service. If the
Impairing Party is unable to promptly remedy the Impairment of Service, then
the Impaired Party may at its option temporarily discontinue the use of the
affected circuit, facility or equipment.

Publicity. Any news release, public announcement, advertising, or any form of
publicity pertaining to this Agreement, provision of Services pursuant to it, or
association of the Parties with respect to provision of the services described in
this Agreement shall be subject to prior written approval of both GTE and
Securetel.

Regulatory Agency Control. This Agreement shall at all times be subject to
changes, modifications, orders, and rulings by the Federal Communications

Commission and/or the applicable state utility regulatory cominission to the
extent the substance of this Agreement is or becomes subject to the jurisdiction

of such agency.

Changes in Legal Requirements. GTE and Securetel further agree that the
terms and conditions of this Agreement were ccmposed in order to effectuate
the legal requirements in effect at the time the Agreement was produced. Any
modifications to those requirements will be deemed to automatically supersede
any terms and conditions of this Agreement.

Effective Date. If this Agreement or changes or modifications thereto are
subject to approval of a regulatory agency, the "effective date" of this
Agreement for such purposes will be ten (10) Business Days after such
approval. Such date shall become the "effective date" of this Agreement for all

purposes

Regulatory Matters. Each Party shall be responsible for obtaining and keeping
in effect all their own FCC, state regulatory commission, franchise authority
and other regulatory approvals that may be required in connection with the
performance of its obligations under this Agreement. Securetel shall
reasonably cooperate with GTE in obtaining and maintaining any required
approvals for which GTE is responsible, and GTE shall reasonably cooperate
with Securetel in obtaining and maintaining any required approvals for which
Securetel is responsible.

. No rule of construction requiring interpretation against
the drafting party hereof shall apply in the interpretation of this Agreement.

| . Except as otherwise specified, references within an
Article of this Agreement to a Section refer to Sections within that same Article.
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36.2

37.

Service Standards.

The Parties shall meet applicable quality of local service standards imposed by
the Commission and will provide a level of services to each other under this
Agreement in compliance with the nondiscrimination requirements of the Act.

GTE and Securetel agree to implement standards to measure the quality of
Local Services (Unbundled Network Elements, Collocation, ROW, Conduit and
Pole Attachments, as applicable) supplied by GTE with respect to pre-ordering,
order/provisioning, maintenance and billing.

36.21 GTE's Perfcrmance Measures (PM) support five (5) Key Customer
Expectations: delivered as promised, works when delivered, works
over time, repaired when broken, and billed accurately.

36.2.2 Reporting will be available monthly, or at a greater interval, as
requested by Securetel GTE and Securetel will work with each
other's respective account teams to determine the level of reporting
that may be appropriate.

36.2.3 GTE's PM include certain financial incentives that specifically require
Securetel to provide timely and accurate forecasts. If Securetel
chooses not to comply with the forecasting PM, GTE will rescind the
financial incentives.

GTE shall provide Securetel with notice of any new or changed feature,
functionality or price pertaining to pre-ordering, ordering/provisioning,
maintenance and billing for "Services" necessary to ensure that Securetel can
provide retail local exchange services which are at least equal in quality to
comparable GTE retail local exchange services.

The Parties will alert each other to any network events that can result or have
resulted in service interruption, blocked calls, and/or changes in netwoi
performance. GTE will treat Securetel in a nondiscriminatory manner equal to
GTE's established business practice, e.g., GTE will advise Securetel of any
such network event resulting in blocked calls or lost features.

Severability. If any provision of this Agreement is held by a court or regulatory
agency of competent jurisdiction to be unenforceable, the rest of the
Agreement shall remain in full force and effect and shall not be affected unless
removal of that provision results, in the opinion of either Party, in a material
change to this Agreement. If a material change as described in this paragraph
occurs as a result of action by a court or regulatory agency, the Parties shall
negotiate in good faith for replacement language. If replacement language
cannot be agreed upon within a reasonable period, either Party may terminate
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41.

42

43.
43.1

43.2

43.3

REBALE BEC

Fees/Regulatory Surcharges - A charge imposed by a regulatory authority,
other agency, or resulting from a contractual obligation, in which the seller is
responsible or required to collect the fee/surcharge from the purchaser and the
seller is responsible for remitting the charge tc the regulatory authority, other
agency, or contracting party.

Fees/Regulatory Surcharges shall include but not be limited to E911/911,
E311/311, franchise fees, Lifeline, hearing impaired, and Commission
surcharges.

rademarks and Trade Names. Except as specifically set out in this
reement, nothing in this Agreement shall grant, suggest, or imply any
authority for one Party to use the name, trademarks, service marks, or trade
names of the other for any purpose whatsoever,

Waiver. The failure of either Party to insist upon the performance of any
provision of this Agreement, or to exercise any right or privilege granted to it
under this Agreement, shall not be construed as a waiver of such provision or
any provisions of this Agreement, and the same shall continue in full force and

effect.
Environmental Responsibility.

GTE and Securetel agree to comply with applica.le federal, state and local
environmental and safety laws and regulations including U.S. Environmental
Protection Agency (EPA) regulations issued under the Clean Air Act, Clean
Water Act, Resource Conservation and Recovery Act, Comprehensive
Environmental Response, Compensation and Liability Act, Superfund
Amendments and Reauthorization Act and the Toxic Substances Control Act

and OSHA regulations issued under the Occupational Safety and Health Act of
1970. Each Party has the responsibility to notify the other if compliance
inspections occur and/or citations are issued that impact any aspect of this
Agreement such as occurring on a LEC facility or involving Securetel potential

employee exposure.

GTE and Securetel shall provide notice of known and recognized physical
hazards or hazardous chemicals that must include providing Material Safety
Data Sheets (MSDSs) for materials existing on site or brought on site to the
facility. Each Party is required to provide specific notice for potential imminent
danger conditions which could include, but is not limited to, a defective utility
pole or significant petroleum contamination in a manhole.

GTE will make available additional environmental control or safety procedures

for Securatel to review and follow when working at a GTE fecility. Providing
these procedures, beyond government regulatory compliance requirements, is
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434

43.5

436

43.7

43.8

43.9

the decision of GTE. These practices/procedures will represent the regular
work practices required to be followed by the employees and contractors of
GTE for safety and environmental protection.

Any materials brought, used or remaining at the facility by Securetel are owned
by Securetel. Securetel will indemnify GTE for these materials. No substantial
new safety or environmental hazards can be created or new hazardous
materials can be used at a GTE facility. Securetel must demonstrate adequate
emergency response capabilities for its materials used or remaining at the
GTE facility.

When third party contamination is discovered at a GTE facility, the Farty
uncovering the condition must notify the proper safety or environmental
authority, if required under applicable laws or regulations. Securetel must also
notify GTE of third party contamination it discovers at GTE facilities. The cost
causer (requiring access) will become the generator, as owner or operator, of
any waste materials such as petroleum contaminated water, sewage or
manhole sediment.

Securetel should obtain and use its own environmental permits, if necessary.
Iif GTE's permit or EPA identification number must be used, Securetel must
comply with all of GTE's environmental processes including environmental
"best management practices (BMP)" and/or seiection of disposition vendors
and disposal sites.

Securetel visitors must comply with GTE security, fire safe: ', safety,
environmental and building practices/codes including equivalent employee
training when working in GTE facilities.

GTE and Securetel shall coordinate plans or information required to be
submitted to government agencies, such as emergency response plans and
community reporting. If fees are associated with filing, GTE and Securetel
must develop a cost sharing procedure.

Notwithstanding Section 22, GTE and Securetel shall indemnify, defend and
hold harmless the other party from and against any claims (including, without
limitation, third party claims for personal injury or real or personal property
damage), judgments, damages (including direct and indirect damage, and
punitive damages), penalties, fines, forfeitures, cost, liabilities, interest and
losses or in connection with the violation or alleged violation of any applicable
requirement or the presence or alleged presence of contamination arising out
of the indemnifying party's acts or omissions concerning its operations at the
facility.
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A3 10 Activities iImpacting safety or the environment of a Right of Way must be

41.

harmonized with the specific agreement and the relationship between GTE and
the private land owner. This could include limitations on equipment access
due to environmental conditions (e.g., wetland area with equipment
restrictions).

TBD Prices. Numerous provisions in this Agreement and its Attachments refer
to pricing principles. If a provision references prices in an Attachment and
there are no corresponding prices in such Attachment, such price shall be
considered "To Be Determined” (TBD). With respect to all TBD prices, prior to
Securetel ordering any such TBD item, the Parties shall meet and confer to
establish a price. If the Parties are unable to reach agreement on a price for
such item, an interim price shall be set for such item that is equal to the price
for the nearest analogous item for which a price has been established (for
example, if there is not an established price for a non recurring charge (NRC)
for a specific network element, the Parties would use the NRC for the most
analogous retail service for which there is an estaolished price). Any interim
prices so set shall be subject to modification by any subsequent decision of the
Commission. If an interim price is different from the rate subsequently
established by the Commission, any underpayment shall be paid by Securetel
to GTE, and any overpayment shall be refunded by GTE to Securetel, within
45 Business Days after the establishment of the price by the Commission.

The rates, terms and
condtﬂons in thls Agmomuﬂ lhat are spocifod in Appendix D (the *MCI
Terms”) were taken from the GTE/MCI Interconnection, Resale and
Unbundling Agreement (the MC| Agreement) approved by the Commission in
Docket No. 960980-TP. The rates, terms and conditions not included in this
Agreement but referenced in Appendix C (the *GTE Terms”) were excluded
from the MCI| Agreement by the Commission in Docket No. 960880-TP. GTE
and Securetel agree that if the “MCI| Terms" are deemed to be unlawful, or are
stayed, enjoined or otherwise modified, in whole or in part, by a court or
commission of competent jurisdiction, then this Agreement shall be deemed to
have been amended accordingly, by modification of the “MCI Terms" or, as
appropriate, the substitution of “GTE Terms" for all stayed and enjoined "MCI
Terms", and such amendments shall be effective retroactive to the Effeclive

Date of this Agreement.

GTE and Securetel further agree that the terms and conditions of this
Agreement reflect certain requirements of the FCC's First Report and Order in
CC Docket No. 96-88. The terms and conditions of this Agreement shall be
subject to any and all actions by any court or other governmental authority that
invalidate, stay, vacate or ~therwise modify the FCC's First Report and Order,
in whole or in part. To the extent required by any such subsequent action, the
parties agree to modify, in writing, the affected terms and conditions of this
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23

ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES

General. General regulations, terms and conditions governing rate
applications, technical parameters, service availability, definitions and feature
interactions, as described in the appropriate GTE intrastate local, toll and
access tariifs, as referenced in the third column of Appendix A {the "GTE Retail
Tariff"), apply to retail services made available by GTE to Securetel for resale
provided by GTE to Securetel, when appropriate, unless otherwise specified in
this Agreement. As applied to services under this Agreement, the term
"Customer” contained in the GTE Retail Tariff shall be deemed to mean
"Securetel" as defined in this Agreement.

Liability of GTE.

Inapplicability of Tariff Liability. GTE's general liability, as described in the
GTE Retail Tariff, does not extend to Securetel's customers or any other third
party. Liability of GTE to Securetel resulting from any and all causes arising
out of services, or any other items relating to this Agieement shall be governed
by the liability provisions contained in this Agreement and no other liability
whatsoever shall attach to GTE. GTE shall be liable for the individual
services, facilities or elements that it separately provides to Securetel and shall
not be liable for the integration of components combined by Securetel.

Securetel Tariffs or Contracts. Securetel shall, in its tariffs or other contracts
for services provided to its end users using services obtained from GTE,

provide that in no case shall GTE be liable to Securetel's end users or any
third parties for any indirect, special or consequential damages, including, but
not limited to, economic loss or lost business or profits, whether foreseeable or
not, anu regardless of notification by Securetel of the possibility of such
damages and Securetel shall indemnify and hold GTE harmless from any and
all claims, demands, causes of action and liabilities based on any reason
whatsoever from its customers as provided in this Agreement. Nothing in this
Agreaement shall be deemed to create a third party beneficiary relationship with
Securetel's end users.

No Liability for Errors. GTE is not liable for mistakes that appear in GTE's
listings, 911 and other information databases, or for incorrect referrals of end
users to Securetel for any ongoing Securetel service, sales or repair inquiries,
and with respect to such mistakes or incorrect referrals, Securetel shall
indemnify and hold GTE harmless from any and all claims, demands, causes of
action and liabilities whatsoever, including costs, expenses and reasonable
attorney's fees incurred on account thereof, by third parties, including
Securetel's end users or employees. For purposes of this Section 2.3,
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mistakes and incorrect referrals shall not include matters arising out of the
willful misconduct of GTE or its employees or agents.

3 Unauthorized Changes.

31 Procedures. If Securetel submits an order for resold services under this
Agreement in order to provide service to an end user that at the time the order
is submitted is obtaining its local services from GTE or another LEC using GTE
resold services, and the end user notifies GTE that the end user did not
authorize Securetel to provide local exchange services to the end user,
Securetel must provide GTE with written documentation of authorization from
that end user within three (3) Business Days of notification by GTE. If
Securetel cannot provide written documentation of authorization within such
time frame, Securetel must within three (3) Business Days thereafter:

(a) notify GTE to change the end user back to the LEC providing service to
the end user before the change to Securetel was made; and

(b) provide any end user information and billing records Securetel has
obtained relating to the end user to the LEC previously serving the end
user; and

(¢) notify the end user and GTE that the change back to the previous LEC
has been made; and

(d) pay GTE fifty dollars ($50.00) per affected line to compensate GTE for
switching the end user back to the original LEC.

3.2 Securetel's or

GTE's end users may request GTE to pormn mangas of thalr provndar of local
exchange services only upon end user written notification to GTE that the end
user wishes to change the end user's provider of local exchange services. In
such a situation, GTE will not change an end user's provider of local exchange
services without such written notification.

ice. Securetel is solely responsible for
tho payment of all chnrgos for all services, facilities and elements furnished
under this Agreement, including, but not limited to, calls originated or accepted
at its or its end users' service locations. If Securetel fails to pay when due any
and all charges billed to Securetel under this Agreement, including any late
payment charges (collectively, "Unpaid Charges"), and any or all such charges
remain unpaid more than forty-five (45) Business Days after the due date of
such Unpaid Charges excepting previously disputed charges for which
Securetel may withhold pe rment, GTE shall notify Securetel in writing that it
must pay all Unpaid Charges to GTE within seven (7) Business Days. If
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restoral of service charges and other applicable service charges, GTE shall
promptly restore such service.

Timing of Messages. With respect to GTE resold measured rate local
service(s), chargeable time begins when a connection is established between
the calling station and the called station. Chargeable time ends when the
calling station "hangs up," thereby releasing the network connection. If the
called station "hangs up" but the calling station does not, chargeable time ends
when the network connection is released by automatic timing equipment in the
network.

: isioni Certain procedures
for prwrdonng. ordu'ing, provisioning. mamtananca and billing and electronic
interfaces for many of these functions are described in Appendix B. All costs
and expenses for any new or modified electronic interfaces Securetel requires
that GTE determines are technically feasible and GTE agrees to develop will
be paid by Securetel pursuant to Appendix B. The schedule for
implementation of any new or modified electronic interfaces will be developed
by GTE according to industry standards and will be based upon the amount of
work needed to design, test and implement the new or modified interface.

Customer Contacts. Except as otherwise provided in this Ag @ement or as
agreed to in a separate writing by Securetel, Securetel shall provide the
exclusive interface with Securetel's end user customers in connection with the
marketing or offering of Securetel services. Except as otherwise provided in
this Agreement, in those instances in which GTE personnel are required
pursuant to this Agreement to interface directly with Securetel's end users,
such personnel shall not identify themselves as representing GTE. All forms,
business cards or other business materials fumished by GTE to Securetel end
users shall bear no corporate name, logo, trademark or trade name other than
Securetel's. In no event shall GTE personnel acting on behalf of Securetel
pursuant to this Agreement provide information to Securetel end users about
GTE products or services.
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ARTICLEV
RESALE OF SERVICES

General. The purpose of this Article V is to define the Exchange Services and
related Vertical Features and other Services (collectively referred to for
purposes of this Article V as the "Services") that may be purchased from GTE
and resold by Securetel and the terms and conditions applicable to such resold
Services. Except as specifically provided otherwise in this Agreement,
provisioning of Exchange Services for resale will b2 governed by the GTE
Guide. GTE will make available to Securetel for resale any
Telecommunications Service that GTE currently offers, or may offer hereafter,
on a retail basis to subscribers that are not telecommunications carriers,
except as qualified by Section 2.2 below.

Terms and Conditions.

Quality and Performance. GTE shall provide Services to Sawretel that are
equal in quality and performance standards to the same Services provided by
GTE to its own end user customers.

. The following restrictions shall apply to the resale of
retail services by Securetel.

221 Securetel shall not resell Basic Exchange Residential Service.

222 Securetel shall not resell to one class of customers a service that is
offered by GTE only to another class of customers in accordance
with State requirements (e.g., R-1 to B-1, disabled services or
Lifeline services to non-qualifying customers).

223 Securetel shall not resell public pay telephone lines.

224 Securetel shall not resell semi-public pay telephone lines.

225 Securetel shall not resell promotional offerings.

. The discount specifiied in Section

Restrictions on Discount of Retail Services
5.3 herein shall apply to all retail services except for the following:

231 Securetel shall resell services that are provided at a volume discount
in accordance with terms and conditions of applicable tariff.
Securetel shall not aggregate end user traffic in order to qualify for
volume discount.
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34

3.5

3.6

3.7

38

3.9

3.10

4.1

Directory Assistance Listings. GTE shall include a Securetel customer listing
in its Directory Assistance database as part of the Local Service Request
("LSR") process, GTE will honor Securetel Customer's preferences for listing
status, including non-published and unlisted, as noted on the LSR and will
enter the listing in the GTE database which is used to perform Directory
Assistance functions as it appears on the LSR.

Nonrecurring Charges. Securetel shall be responsible for the payment of all
nonrecurring charges ("NRCs") applicable to resold Services (e.g., installation,
changes, ordering charges) in accordance with the appropriate tariff
referenced on Appendix A. No discount applies to nonrecurring charges.

Biwae| " E ice 8. When
Samretsi hu obtalnod an and user customer from another resol!ar of GTE
services, Securetel will inform GTE of the transfer by submitting a standard
LSR to GTE.

Local Calling Detail. Except for those Services and in those areas where
measured rate local service is available to end users, monthly billing to
Securetel does not include local calling detail. However, Securetel may
request and GTE shall consider developing the capabilities to provide local
calling detail in those areas where measured loce' service is not available for a
mutually agreeable charge.

EMH!!! An overview of the procedures for preordering, ordering,
provisioning and billing for resold services are outlined in Appendix B,

attached herelo and made a part hereof.

LIDB. For resale services, GTE's service order will generate updates to the
LIDB for validation of calling card, collect, and third number billed calls.

"OLN". Upon request, GTE will update the database to provide Originating
Line Number ("OLN") Screening which indicates to an operator the acceptable
billing methods for calls originating from the calling number (e.g., penal
institutions, COCOTS).

Maintenance.

. GTE will provide repair and maintenance
services to Securetel and its end user customers for resold Services in
accordance with the same standards and charges used for such services
provided to GTE end user customers. GTE will not initiate a maintenance call
or take action in response to a trouble report from a Securetel end user until
such time as trouble is reported to GTE by Securetel. Securetel must provide
to GTE all end user information necessary for the installation, repair and
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52

servicing of any facilities used for resold Services according to the procedures
described in the Guide.

8. An overview of the procedures for

ma%ntonlma of ruold services and addmoml matters agreed to by the Parties
concerning maintenance are set forth in Appendix B.

i ice ssale. Resold basic
Exchanga Snnnce mcludes but is not Iimitod to tha follow:ng elements:

(a) Voice Grade Local Exchange Access Line - includes a telephone number
and dial tone.

(b) Local Calling - at local usage measured rates if applicable to the end user
customer.

(c) Access to long distance carriers

(d) E-911 Emergency Dialing

(e) Access to Special Access Codes - e.g., 800, 888, 900

(f) Use of AIN Services (those currently available to end users)

(g) End User Private Line Services

(h) Listing of telephone number in appropriate "white pages" directory; and

(i) Copy of "White Pages” and "Yellow Pages" directories for the appropriate
GTE service area

‘ | . The type of Services listed on Appendix
A, attached hereto and made a part of this Agreement, are available for resale
by Securetel. Subject to the limitations on resale enumerated in this Article,
any new services that GTE offers in the future at retail to customers who are
not telecommunications carriers shall also be available to Securetel for resale
under the same terms and conditions contained in this Agreement. Additional
regulations, terms and conditions relating to the type of Services listed on
Appendix A can be found in the appropriate intrastate local, toll and acces=
tariffs referenced on Appendix A and in Article IV of this Agreement. Terms,
conditions and other matters concerning rate applications, technical
parameters, provisionir g capability, definitions and feature interactions
contained in such tariffs are applicable to the type of Services offered under




56.2

56.3

rebranding, GTE will implement within 80 Business Days when
technically capable.

Securetel will be billed for unbranding or rebranding and Customized
Routing. Upon written request from the Securetel, GTE will provide
Securetel with terms and conditions for providing customized routing
and branding, plus the applicable charges.

For those offices that Securetel has requested GTE to rebrand
and/or unbrand OS and DA, Securetel shall continue exclusively to
use GTE rebranded and/or unbranded OS and DA for the duration of
the Agreement. Live operators handling OS and DA calls from
Securetel local service customers will identify themselves as
Securetel operators; where such rebranding is not technically
feasible, live operator response will b2 provided on an unbranded
basis. Securetel agrees to withdraw its request for branding of OS
and DA for calis that are handled by automated systems until these
systems are capable of rebranding.
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ARTICLE VI

ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

fi

1.1

1.2

Bona Eide Request Process

Intent. The Bona Fide Request process is intended to be used when Securetel
requests customized Service Orders for certain services, features, capabilities
or functionality defined and agreed upon by the Parties as services to be
ordered as Bona Fide Requests.

Process.

1.21

122

1.2.3

124

1.2.5

A Bona Fide Request shall be submitted in writing by Securetel and
shall specifically identify the need to include technical requirements,
space requirements and/or other such specifications that clearly
define the request such that GTE has wfﬁclonl information to

analyze and prepare a response.

Although not expected to do so, Securetel may cancel a Bona Fide
Request in writing at any time prior to Securetel and GTE agreeing
to price and availability. GTE will then cease analysis of the request.

Within two (2) Business Days of its receipt, GTE shall acknowledge
in writing the receipt of the Bona Fide Request and identify a single
point of contact and any additional information needed to process
the request.

Except under extraordinary circumstances, within ten (10) Business
Days of its receipt of a Bona Fide Request, GTE shall provide a
proposed price and availability date, or it will proviae a detailed
explanation as to why GTE is not able to meet Securetel's request.
If extraordinary circumstances prevail, GTE will inform Securetel as
soon as it realizes that it cannot meet the ten (10) Business Day
response due date. Securetel and GTE will then determine a
mutually agreeable date for receipt of the request.

Unless Securetel agrees otherwise, all proposed prices shall be
consistent with the pricing principles of the Act, FCC and/or the
Commission. Payments for services purchased under a Bona Fide
Request will be made upon delivery, unless otherwise agreed to by
Securetel, in accordance with the applicable provisions of the

Agreement.

Vi-1




3.1

3.2

4.1

42

43

126 Upen affirmative response from GTE, Securetel will submit in writing
its acceptance or rejection of GTE's proposal. If at any time an
agreement cannot be reached as to the terms and conditions or
price of the request, the Dispute resolution procedures described
above in this Article may be used by a Party to reach a resolution.

1.27 If GTE responds that it cannot or will not offer the requested item in
the Bona Fide Request and Securetel deems the item essential to its
business operations, and deems GTE's position to be inconsistent
with the Act, FCC or Commission regulations and/or the
requirements of this Agreement, the Dispute resol.*ion procedures
described above in this Article may be used by a Party to reach a
resolution.

sments. For GTE resold services, GTE shall
prowdo an intormpt rofml on behalf of Securetel. This announcement will

provide the new number of the customer and will remain in effect for the same
timo period this service is provided to GTE's own end users.

] . The Parties will employ the following procedures for
handling any misdirected calls (e.g., Business office, repair bureau, etc.).

To the extent the correct provider can be determined, each Party will refer
misdirected calls to the proper provider of local exchange service. When
referring such calls, both Parties agree to provide the end user the correct
contact telephone number, at no charge and in a courteous manner.

In responding to misdirected calls, neither Party shall make disparaging

remarks about each other, nor shall they use these calls as a basis for internal
referrals or to solicit end users or to market services.

911/£911 Arrangements.

Description of Service. Where GTE is the 911 service provider, GTE shall
provide 911 Service as described in this Section as an element of local
exchange services available for resale.

perati ymance. The Parties agree (o provide access
to 911IEB11 in a manmr lhul is tmnmrent to the end user. The Parties will
work together to facilitate the prompt, reliable and efficient level of
performance that will provide the same grade of service as that which GTE
provides to its own end users.

. It shall be the responsibility of Securetel to ensure that the
address of each of its end users is included in the Master Street Address

RESALE SEC Vi-2



6.1

6.2

6.3

GTE shall provide to Securetel, at Securetel's request, for purposes of
Securetel providing Securetel-branded directory assistance services to its local
customers, within sixty (60) Business Days after an order for such tape is
received, all published DA listings for that specific state via magnetic tape.
Changes to the DA Listing Information shall be updated on a daily basis
through the same means used to transmit ths initial list. DA Listing Information
provided shall indicate whether the customer is a residence or business
customer. The rate to be paid by the Securetel to GTE will be reasonable and

mutually agreed.

The Parties will not release DA Listing information that includes the other
Party’s end user information to Third Parties without the other Party's approval.
The other Party will inform the Releasing Party if it desires to have the
Releasing Party provide the other Party's DA Listing Information to the Third
Party, in which case, the Releasing Party shall provide the other Party's DA
Listing Information at the same time as the Releasing Party provides the
Raleasing Party's DA Listing Information to the Third Party. The rate to be
paid by the Releasing Party to the other Party shall be no more than the direct
costs of compiling such information. The other Party shall be responsible for
billing the Third Party.

The Parties will work together to identify and develop procedures for database
error corrections.

Directory Listings and Directory Distribution. Securetel will be required to
negotiate a separate agreement for directory listings and directory distribution,
except as set forth below, with GTE's directory publication company.

Listings. Securetel agrees ‘o supply GTE on a regularly scheduled basis,
at no charge, and in a mutually agreed upon format (e.g. Ordering and
Billing Forum developed), all listing information for Securetel's
subscribers who wish to be listed in any GTE published directory for the
relevant operating area. Listing information will consist of names,
addresses (including city, state and zip code) and telephone numbers.
Nothing in this Agreement shall require GTE to publish a directory where
it would not otherwise do so.

Listing inclusion in a given directory will be in accordance with GTE's
solely determined directory configuration, scope, and schedules, and
listings will be treated in the same manner as GTE's listings.

Distribution. Upon directory publication, GTE will arrange for the initial
distribution of the directory to service subscribers in the directory
coverage area at nc charge.

RESALE SEC Vi-4




Securetel will supply GTE in a timely manner with all required subscriber
mailing information including non-listed and non-published subscriber
mailing information, to enable GTE to perform its distribution

responsibilities.

: : i : Each Party shall
u!lbush procod\.rot Mieruby its opefator amstmca bureau will coordinate
with the operator assistance bureau of the other Party to provide Busy Line
Verification ("BLV") and Busy Line Verification and Interrupt ("BLVI") services
on calls between their respective end users. Each Party shall route BLV and
BLVI inquiries over separate inward operator services trunks. Each Party's
operator assistance bureau will only verify and/or interrupt the call and will not
complete the call of the end user initiating the BLV or BLVI. Each Party shall
charge the other for the BLV and BLVI services at the rates contained in
Appendix A, or if there is no applicable rate listed in Appendix A, at the rates in
their respective tariffs.

9. SAG. GTE will provide to Securetel upon request the Street Address Guide at
a reasonable charge. Two companion files will be provided with the SAG
which lists all services and features at all L30s, and lists services and features
that are available in a specific LSO.

10 Dialing Format Changes. GTE will provide reasonable notification to Securetel
of changes to local dialing format, i.e., 7 to 10 digit, by end office.

1. Operational Support Systems (0SS). GTE shall provide OSS functions to
Securetel for ordering, provisioning and billing that are generally available as

described in Appendix B attached to this Agreement. Securetel shall pay GTE
for access to GTE's OSS functions consistent with processes defined in
Appendix B.

IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as of
the date first above written.

GTE Florida Incorporated Securetel
By . By<
Name___Donald W, MclLeod Name_ROD AYCLOX

Vice President-Local .
Title Competition/Interconnection Title__ FReS1 DEAT
Date___ June 13, 1997 Date b!ll!‘]?

APPROVED
APH-G-13-7]
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- ||| GTE TELEPHONE OPERATIONS HEADQUARTERS | N GTE Fiorida +
| 1 T 1| RESALEPRODUCTS & SERVICESBYSTATE | . | iRl (i |
1 1 1] el AR ____ Billing | Resale |Discount| Retail | Avoided | Resale
ST |CO |TAR SEC Rule| | Service Description | Type |Position |Position| Rate | Cost Rate
| Local mmwm - lid i g ) B ]

! || |FetRate - 1 Panty Servce/Business I [ R N

FL |GTE A3Z 2| | Rate Group 1 o | MRC Y Y ] 33985 297 $2098
FL |GTE A32 2| | RateGroup2 - L MRC | Y | Y $2625] s326  $2299
FLIGTE|  A32 2| | RateGroup3 S MRC | Y [ Y $2745]  $341] 32404
FL |GTE A32 2| | RateGroup4 MRC Y | Y | 82870 s35|  $25.14
FL |GTE A32 2| | RateGroup5 s MRC | Y Y ~$2990] 371 $26.19
FL |GTE A34 2| | PoincanaExceptonArea | MRC Y | Y | $2625] $326 $22.99

: Flat Rate - 1 Party Servce/Business with Rotary — . f e

FL |GTE A32 2| | RateGroup 1 e MRC | Y Y $3497] 434 $30.63

FL |GTE A32 2| | RateGroup2 = . MRC | Y Y $3727] $463] 83264

FLIGTE] A32 2| | RateGroup3 T MRC Y Y $3847| s477] 83370
FL |GTE A32 2| | RateGroup4 MRC Y Y $30.72]  s493] 83479

FL|GTE A32 2| | RateGroup$s - MRC | Y [ Y $4092] ss08|  $3584
| Flat Rate - 1 Party Service/Residence m— s = . ==

FL |GTE A3Z 0| |RateGroup1 MRC N N $9.51 000,  NA
FL |GTE A32 0| | RateGroup2 MRC N N $10.41 000/  NA

FL |GTE A32 0| | RateGroup3 MRC N N $10.86 $0.00 NA
FL [GTE A32 0| [RateGroup4 MRC N N $11.36] so00| NA

FL |GTE A32 0| | RateGroup5 MRC N N $11.81 $0.00 N/A

FL |GTE A34 0] | Poinciana Exception Area MRC N N $10.41 $000| NA

i FiatRate- 1 Paty SerceResidencewthRotay | [ 1 | RN e

FL |GTE A32 0| | RateGroup1 MRC N N $13.78]  so00| NA

FL |GTE A32 0| | RateGroup2 MRC N | N $1468) s000| NA

FL |GTE A32 0/ | RateGroup3 MRC N | N $15.13 $000, N/A

FL [GTE A32 0| | RateGroup4 ) MRC N | N | $1563]  s000| NI/A

=L |GTE A32 0| | RateGroup5 N MRC | N | N $16.08 $000 NA
Canfidential and proprietary Page 1 FLGTE-P.WK4



I | . | GTETELEPHONEWERATIDNSHEADQUAR i GTE Florida

{ | P RESALE PROI:I.I:'I‘B& BERV!CESBY STATE | !

Lo} | | S : | Billing | Resale Discount  Retail Avoided  Resale

/ST CO |TAR SEC Rule Serwice Description I TVPO  Position Position ~ Rate Cost = Rate

f I I

’: __7 I - i ' SmdAmRumMMMLmEW etwork | 1 | i |

FLIGTE] ~ A33 3| | PerMnueUsage | Ussge | Y Y | $003' 5000, $003

|FL GTE| 1_5;.3T_ ;I Per Local Message Usage | Usage Y Y | $0.12 suml $011

\ |

I ___‘;j"wu 1 Party Sensce/Busness | l E

FL |GTE Aa.d[ 2| | AtRateGroups wRotary e —— { MRC | Y Y | $2432] 302 $2130

IFLIGTE|  A32 3] | Addtonal Local Message Charge I MRC | Y Y | $0.10.  sool $0.09)

FLIGTE|  A32 3 Indmvdual Line Message Rate-All Rate Groups. | wrc | ¥ Y | $1767, 219| $1548

f_ . e _Message Rate - 1 Party Serwce/Residence ) R S R — ] { |

FL |GTE . Q.g__ __g Al Rate Groups w/Rotary . B | MRC N N 3$9.57 $0.00 N/A

FLIGTE| ~ A32 0 | AdonsilocaMesssgeCoage | wrc | N | N |  $010, som0| NA

FLIGTE] =~ A32 0O Message Rate - Rate Group 1 - MRC | N Nl __$6.01 S000]  NA

FLIGTE] ~ A32 0 |Message Rate - Rate Group 2 e MRC | N N $691]  s000  NA

FL |GTE A32 0 u-ugnnau Rate Groups 3.4,85 ) . Ll wme | N | NP ' $7.00 $0.00 N/A

{

| T Louic*ngm B i = D [N =TSR I ]

& Residence - 1 Party 1 | B L

ELGTE A3.1 O, |BascCalingPlan B e MRC | N = N $6.75| s000] NA |

[FL |GTE A3.16 © | Community Caling Plan MRC | N N $9.50 $0.00 N/A

FL |GTE A3.16 0 | Community Plus Plan e MRC N N $1325| so00] NA

FLIGTE| A3.1§ 0 |Premum CalingPlan SN (A ~$34.00 $000f NA

L | ___|Residence - Rotary . R s I A VD IR < 3 SR | i

'FL |GTE A316 O |BascCalingPlan o - W - | MRc N i $9.25 $0.00 N/A

FLIGTE| A3.16 O | Communty Caling Pan AT | MRC | N L, Lis g _$12.00 $000  NA

FL |GTE M-ig 0. | Community Plus Plan - a MRC | N = N _$1725]  soo0]  NA

FL |GTE A3 O | Premium Caling Plan i Il MRC | N N " $38.00 $0.00 N/A !

g 4_ | |Busness-1Paty . . ST ot T

FL |GTE A3.16 2 | Basic Caling Plan _ : MRC | Y Y | 817000 s211]  $14.89

FL |GTE A3.16 2 | Community Plus Plan - | MRrRc Y Y. f[ $32.00 $3197  $2803
Page 2 FLGTE-P.WK4




05/16/97
Ll | GTE TELEPHONE OPERATIONS HEADQUARTERS 1 | | GTE Florida
1 . | RESALE PRODUCTS & SERVICES BY STATE _ 1 i _ ‘
| . | Billing | Resale Discount| Retail  Avoided Resale
ST /CO TAR SEC Rule, | Service Description . Type |Position | Positon, ~Rate | Cost = Rate
FL |GTE A?§ 1, | Rate Group5 K N I n_mql Yy | N | $23.96 $O.00 $23 96
IFLIGTE| ~ A75 1| | Cal Completon Charge-Per Cal-Peak  jusge | Y [ N | 30015 s0000,  $0015
FL GTE4 A?E 1] 'mqmgaw 3 . usage Y | N | $0015  soo00 $0.015
FL GTE ATS 1| | Ca Completon Cha: gePer Cal-Off Peak o usage Y | N s001, $0.00 $001
FL G GTE‘ .5]_’._& 1, | Mnute of Use Rate-Off Peak o lusage | Y N s0o01, $0.00/ 5001"
. N : Fli RdnSamuTw-Ww!Ong . B 3 | |
FLIGTE]| A75 1| |RaeGrouwpt T ImRc Y | N $2395]  sow]  $2395
FLIGTE, A75 1| | RateGroup2 ) O ~ Imrc | Y N $2625] soo0]  $2625
FL|GTE| ~ A75 1| | RaeGouw3 Tl wrc | ¥ N | 52745 so00  $2745
FLIGTE] ~A75 1| | RateGroupd | - Iwmrc | ¥ N _$2870[ s $2870]
FL|GTE| A7 11’ RateGrowp5 E——— L N | 52980  so00] 52990
| |COPT Two-Way/One Way S T T - - .
FLIGTE, A75 1| |RateGrowp1 =) W= MRC | Y | N | $3125]  sow|  $3125)
GTE| A75 1| | RmeGrouwp2 i iy MRC | Y | N | $3437 5000 $34 37|
FL |GTE ‘A75 1| | RaeGrowp3 R MRC | Y N $37.81 $0.00 $37.81
FLIGTE| A75 1| | RaeGrowpd e WY Y N $41.59 $0.00 $4159
FL|GTE| A75 1| |RamGrouwps =—— MRC | Y N $4575|  sow| 84575
| i Business 1-Party Extended Caling Service { R S AU ) | :
FL !GTE A318 3 - Call Connection (= =7 MRC Y | Y $0.04|  s50.00{ $0.04
FL |GTE| A3.15 3| | -EachMnute ) — |Tmec [ Y | ¥ $006|  s001] $0.05
. B L Residence 1-Party Extended Caling Service TN [ — e 1
FL|GTE| A315 1| | -CalConnection 5 MRC Y Y $0.25|  sooo] $0.25|
1 | |eaDetas Il N RTINS I A ) I
FLIGTE| A315 1| |-PerCustomerBA | wec | Y T Y $1.75]  sow $1.75)
FL GTE EJ% _ 1| | - Per Page of Biing Detai EETOUDORN B . - T WGN. ! $0.11 $0.00 $0.1
i | — e e — =R e 25, |
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05/16/97

1 | GTE TELEPHONE OPERATIONS HEADQUARTERS | ; GTE Florida

1 | . RESALE PRODUCTS & SERVICES BY STATE |

. 11 Billing | Resale Discount Retail |Avoided = Resale
ST CO [TAR SEC Rule| | Service Description Type | Position | Position  Rate | Cost Rate

. | FlatRate - PBX '. | , .
FLIGTEl  A33 2| |-RateGroup1 T mec | Y Y $4610]  ss720  $4038
FLIGTE]  A33 2| | -RateGroup2 = £ MRC | Y 1Y $4840)  S601] 84239
FL |GTE] A33 2| | -RateGroup3 CMRC [ Y Y $4960, s616,  $4344
FL |GTE| A33 2 | -RateGroup4 MRC | Y | Y $50 85 $6.31| $44 54
FLIGTE] ~ A33 2| |-RateGroups i - MRC | Y | Y | $5205] $646  $4559
| | |
1 T | [esiage Rate-PBX il T
s WS G, R & - - e N _ . : e _
FL |GTE A33 2 | -AIReteGroups - MRC | Y | Y | $31.07 $3.86 2721
FL |GTE A33 3| | - Addtonal Local Message Charge - | MRC * Y | Y ] $0.10 §o,g|_{ '$009
| | | |

FL |GTE|  A3.10 1| |Local Drectory Assstance (Aflowance of 3 Free Cals) “usage | Y | N | $040,  s0.00| $0.40
FLIGTE| ~ A3.10 1| [Local Drectory Assstance Completon Usage | Y | N | $045| 5000 $0 45
FLIGTE| — A3.11 1| !Customer Disled Caling Card Cals - Station Usage | Y N 8075  s0.00! $075
FL |[GTE A3.11 ____'I_Mwmq Usage | Y N ~ $150 $0.00| $1.50
FL|GTE| A311 1| |OperstorAssstColect:Sabon (Usage | Y | N ~§1.50]  soo0 $150
FL|GTE|  A3.11] 1| |Operator Assist-Biled to Third-Station Usage Y | N $1.50,  s000 $150
FL|GTE|  A3.11 1| |Operator Assist-Credt Card-Station Usage Y N $150|  s0.00 $150
FL |GTE Aa.ﬁl 1| |Operator Assist-Person to Person-All Calis Usage ; 2 N $300| s000]  $300

- | |Flat Rate Network Access Regsster Package - } . 23y _:__— z '
FLIGTE| A313 1| | -RaeGouwpl ] MRC Y Y $21.76|  s000]  $21.76
FL [GTE A313 1| | -RateGroup2 MRC Y Y $2284| so00|  $2284
FL [GTE| A313 1| | -RateGroup3 - MRC_| - Yo | ¥ $2341| soo0|  $2341
FL |GTE A313 1| | -RateGroup4 D MRC Y Y $23.99|  S0.00|  $23.99
FLIGTE| A313 1| | -RateGrowps <ii) WA MRC Y g, ~ $2456] s000]  $2456
T | Mossage ot Nebwork Acsess ReguirPackage | S I A A
FL|/GTE| A3.13 1| |-AlRateGroups . - . I N R, $14.73]  $000f  $14.73

5 |
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05/16/97

; | | | GTE TELEPHONE OPERATIONS HEADQUARTERS ; ' 5 GTE Florida | l
L | | I RESALEP‘RODUCTBI.SERV‘ICESBYSTATE | | | | i
I I IO . | Billing | Resale Discount| Retail | Avoided  Resale
ST |CO |TAR SEC Rule, | Service Description | Type |Position | Position | Rate Cost | Rate
FL GTE| A13. 1] | -IMTM Tagine N | MRC Y N $3.00 $0.00| $3.00
FLIGTE|  A64 0| [DvectoryLstngs(Nonpubshed) | MRC N [ N | $200]  sow| NA

FL |GTE AB 0! |Dwectory Listings (Non-isted) MRC | N | N | $1.10, s000 N/A

FL [GTE AB6 7| |Addtonal Listng - Residence - I MRC | Y Y 8095 %0 Izl $0.83
FL |GTE A66 7 |Addsonal Listing - Business - MRC | Y Y ~ $1.25 $0.16| $109
FL |GTE _AB.7| 0| |TemporaryListing - Sublease (Minsmum charge = $2 85) MRC N | N - $0.95 5000 N/A
[FLIGTE| A13.32 6| |BledNo Screening Seice - Opt 1- 1 wmre Y Y $100] son2 $0.88
— ] | [NoColectorndPy = i

FL|GTE| A13.32 6| |B#edNo ScreenngSewce-Opt2- | MRC | Y | ¥ _ $100[  son2 $0.88
B B 5,1 i i e R

FL [GTE| A13.32 6| |BledNo Screening Serice-Opt 3- | MRC Y o Y $1.00 s0.12 so.gs
- ; | | NoCollect = R et Bl

| Call Restriction Service - i R N S _ 1.
IFL IGTE| A13 5| |Option 1 - Residence . MRC Y  sas0] . sl $2.19
[FLIGTE| A13268 6| |Opton 1- Business MRC Y Y ~ 8375 s047 $3.28
FL [GTE| A1326 6| |Opon1-PBX MRC | Y | Y $550/ 5068 $4
FL|GTE| A13.26 1| [Opton1-NRC NRC Y N | $1000{ soo00]  $1000
FL |GTE| A1326 5| |Option2-Residence MRC Y Y | s2s0| s3] $2.19
FL|GTE| A1326 6| |Opton2-Busness 2 MRC | Y Y T 15| wal B8
IFL/GTE| A1326 6! |Opon2-PEX . MRC Y Y ) $550| soes] @ sam2
FLIGTE! A1326 1 Open2-NRC B N | NRC Y N $10.00 sag.  $woo)
FLGIE ANXE 5 Comed Sesowmces — 1w | Y | i £ = 21
A GIE ADX & Comes Susees T Y ¥ 87 2 S s
A GE aAa0E & Comes Sk . e | Y LY s ok s
Comioerna ane TrogreEy = AGTEF s




., | | | GTETELEPHONE OPERATIONS HEADQUARTERS | ! GTE Florida
] - RESALE PRODUCTS & SERVICES BY STATE
' | Billing | Resale Ditcomt Retaii  Avoided  Resale
ST ;co |TAR SEC | Ruu Service Description | Type  Position | Pmiﬁonf Rate | Cost  Rate
FL 4i.'STE' A1334 T Restoraton Prorty - | MRC N | N | $3.75 S000  NA
Ly ] —— il |
. | |oowoo . : . _
| DlD&ﬂNunhliot L-: . | i
FL GTE! A13. 1| | First 20 DID Numbers _ NRC ¥ N ] §§§0m so00  $550.00
FL|GTE| A1320 6| | First20DID Numbers N . | MRC Y Y $100.00 sS4 $87.59
FL |GTE| A1320 1  EachAddl DID20Numbers - | _NRC Y N $2000]  s000] $20.00
FLIGTE| “A1320 6] |Each Addl DID 20 Numbers o  |Tmrc | v Y $10000]  si241]  $8759
| |
| |-o0zoNumbesortess [ ] A AR S— |
FLIGTE| A1320 1/ | FirstDID100Numbers NRC | Y N $45000,  S000,  $45000
FL |[GTE| A13 6! | FirstDID 100Numbers MRC i Y | Y |  $44000| S$5460/  $38540
FLIGTE| A1320 1| | SecondDID 100 Numbers NRC | Y | N ~ $440.00] 5000' $440 00
FL /GTE, A1320 6 | SecondDID 100 Numbers - | MRC | Y | Y | = $35750 m.}?' $31313
R - Estabishment Multples o 20 DIDNumbers | [ 1 03 |
FL|GTE| A1320 1| | First20DIDNumbers "I 'msrc | Y | N $44000,  S000,  $44000
FL|GTE| A1320 6| | First 20 DID Numbers SN, MRC | Y OB  $8000f $993  $7007
FL |GTE] A1320 1 Each Addl 20 DID Numbers NRC Y | N | %2000 $000,  $20.00
FLIGTE| A1320 6| | EachAddl 20 DID Numbers = MRC | Y ¥ $80.00 $9.93 $70.07
el | 9o | o - Each Addtional 100 DID 1 P N O S i}
FLIGTE| A13.20 1| | Numbers over 200 NRC | Y N $55.00, s000|  $55.00
FL|GTE| A1320 6| | Numbers over 200 MRC | Y Y $4400] $546  $3854
FL|GTE| A13.20 1| |DID Reserve Numbers . NRC | Y N $5500| so00]  $55.00)
FL (GTE, A1320 6| |DID Reserve Numbers p e MRC k4 P ~ $4400] S546, @ $3854
|
FL GTE| A1320 1| |DIDBlockofOneNumber NRC | Y | N | s2000] sooo]  $20.00
FL |GTE| A1320 6| |DIDBiockofOneNumber MRC Y |1 Y $5.00 §0.62| $4.38
Confidential and proprietary Page 9 FLGTE-P.WK4



05/16/97

| GTE TELEPHONE OPERATIONS HEADQUARTERS | | l | GTE Florida
| RESALE PRODUCTS & SERVICESBY STATE | | | | ! | |
- — | Biling | Resale Discount, Retail |Avoided Resale
SEC Rule, | __ Service Description | Type |Position Postion Rate | Cost | Rate
1] 110D - Frst 10 trunks N “Imnec v 1 N 1 sss0000  soo  $55000
6, 100 - First 10 trunks e} MRE | ¥ 1 ¥ $30800, s $26978
| /l0D - First 10 trunks - I ; [ | ' ':
1] | 3Year Terminason Charge L NRC | Y | N | $600000, Sow $6.00000

1] /10D - Over 10 Trunks _ | 'wc | ¥ N $5500/  som|  $55.00
6| [l0D - Over 10 Trunks S MRC | Y Y | $3080| s3%2]  $2698

|| ]!0D- Fust 10 trunks- | ) f

_ 1] | 3-Year Termination Charge e —— L_. .. N |  $60000 Sum  $600.00

|
| |SmatCall Verbcal Sewce S 1 - _

6] |Cal Waiting/Cancel Call Waitng - Business s __MRC Y Y $5.00 $062| $4 .38
5| |Fiexible Packaging/Call Wig /Cancel Cal Wig - Ressdence MRC | Y | Y $2.40 $030 $210
5| Cal Watng/Cancel Cal Warng - Resdence MRC | Y | Y | 8400/ s0so $350

A13.14 6 |Cal Forwarding-Business I MRC | Y Y | ' $400|  s050 $350)
5| |CalForwardingResidence  MRC | Y Y 1 $250]  so3l §219

A1314 5| |Flexble Packagng/Cal Forwarding/Resdence MRC Y | Y 8150  s019] $131
A13.14 6| [Call Forwarding Mullipath - Business MRC Y Y | 8400 soso $350
A13.14 5| |Call Forwarding Mullipath - Residence MRC | Y Y $250 so-i $2.19|
A13.14 6| !SpeedCall8-Business MRC Y 1 ¥ 1 $250, so31| $2.19;
A13.14 5/ |[SpeedCalB-Residence MRC | Y Y | %250 %031 $2.19
A13.14 5| |Fieble Packaging/Speed Cal 8 - Residence “MRC Y | Y | sts0f so19 $1.31
A13.14 6| [SpeedCall 30 - Business g B MRC Y i, i ~ $350] so43] 8307
5| |Speed Call 30 - Resdence T MRC GG Y Y 8350 S04 $3.07

5| |Fiexible Packaging/Speed Call 30 - Residence R WRe | - Y |- ¥V [ = $2.10! $0.26 $1.84

6| [Three Way Calling - Business - MRC | Y | Y $400/ soso|  $350

5| |Three Way Caling - Resicence | MRC | Y | Y | $350] s043 $3.07

5| |Flexible Packaging/Three Way Calling - Residence MRC Y Y _ $210] so2 $1.84

6| [SmatRing.Business MRe | Y | Y $9.00|  si12,  $788

Confidential and proprietary Page 10 FLGTE-P WK4



| | | GTE TELEPHONE OPERATIONS HEADQUARTERS | 1 [ GTE Florida _
e | RESALE PRODUCTS & SERVICES BY STATE . | | ‘
L Billing Resale Discount Retail  Avoided Resale |
O TAR SEC Rule| ___ Service Description Type | Position Posiion Rate  Cost  Rate |
FL GTE M_l'“ 4] |Flexible Packagng/User Schedules MRC | Y | Y $120  S0Is $1.05|
ﬁ:GTE A1341 4 | Selectve Call Acceptance. perist _ _MRC | Y | Y $200  s025 5175
{F-_GTE A1341 4 _|Flexble Packaging/Selective Call Acceptance = | MRC | Y | Y | $1.20 $015, $1.05)
IFL |GTE Mlﬂ 4 | Caller Access Codes. per Code MRC | Y | Y | $1.00 s012 $0.88
FL GTE A1341 4] |Flexble Packagng/Caller Access Codes Mc | Y |y ] $060  $007 $053
FL.GTE A1341 4| |nContactPackage.perPacksge = | MRC | Y| ¥ | $12000  s149,  $1051)
FLIGTE A1341 _f_'FMPWMIE_______ _[wre | ¥ ] ¥ $7.20/ suw: ss:n]
| . ' | ] ! I
i "1 | |cCLASS Vertcal Sewces R | '
‘fl._:GTE A1314 6] |Automatc Busy Redial - Busness A i i MRC | Y Y 8600 074 ssm
FL GTE, A1394 5| |Automatc BusyRedil - Resdence  Imec | Y | ¥ §500  s062 $438
Q%T_E__ A1334 5| |Flexble Packaging/Automatc Busy Redial - Residence MRC | Y | Y 3300 5037 8253_
FLIGTE, A1334 6| |PerActvatonAuomatcBusyReda | MRC | Y | Y $075 5009 $066.
FLGTE. A1334 6| |Automatc CalRetum - Busmess | mRrc Y | Y $6.00] 5074 $5.26
FL GTE  A13%4 5| |Automatic Cal Retum-Resdence MRC A Y. . §500  s062 $4.38
FL GTE_ A1374 5| |Fiexble Packaging/Automasc Cal Retum - Residence | mmc Y | ¥ | s300 s037 $263
FL GTE A13%4 6| |PerActvaton Automatic Call Return ] wmrc Y Y | $075( $0.09 $066
FL IGTE A1334 6| |CalBiock-Business - | MRc | Y | Y |  $400] soso $3.50
5| |Call Block - Residence MRC Y Y 8300,  s$037 $263
5| |Flexible Packaging/Call Block - Residence MRC | Y | Y |  §180 $0.22 $1.58
6| |Special Cal Acceptance - Business MRC | Y i $3.00,  s037 $2.63
5| |Special Call Acceptance - Residence MRC | Y Y i) $200|  $025| $1.75
5| _|Flexible Packaging/Special Call Acceptance - Residence MRC Y Y $1.20 $0.15 $1.05
6| |Special Cal Forwarding - Business _ L MRC | Y Y $6.00] 5074 $5.26
&E[g_ A13 5| |Special Call Forwarding - Residence MRC | Y Y $5.00 $0.62 $4.38
FL GTE A13 5| |Flexible Packaging/Special Call Forwarding - Residence MRC Y X, $3.00,  $037] $263
FL GTE A13.74 6| |VIP Alert- Business Y MRC Y | Y | %400] s0s0 $3.50
FL GTE  A13.34 5| |VIP Alert- Residence — MRC E Y | s300] $037 $263
FL GTE _A13.14 5| [Flexble Packaging/VIP Alert - Residence MRC | Y Y ~$180/  s022 $1.58
FL GTE A1314 6| [CalTracingSevice-Busness | MRC Y Y $600,  $0.74 $5.26
Confidental and proprietary Page 12 FLGTE-P WK4




05/16/97
L | —]  GTE TELEPHONE OPERATIONS HEADQUARTERS | l ] GTE Florida | ‘
o - | RESALE PROCUCTS & SERVICESBY STATE | | | | |
- - _ Biling = Resale Discount  Retail  Avoided  Resale
ST CO |TAR SEC Rule Service Description | Type }Pmﬂon Rate | Cost Rate
FL |GTE| A13.14 5 Cal Tracing Service - Residence | MRC Y Y $5.00 $0 62 $4.38
FLIGTE| A13.14 6| [CaiTracingSemviceBusness-PerActvabon | bige | Y | Y $350  s043 $3.07|
FLIGTE| A13.14 5  |CalTracng Service - Residence - Per Actvabon Usage Y | ¥ $350  s043 $3.07|
FL GTE| A1314 6 |CalerD-Number - Business MRC | Y | Y $1000)  si1 24 3”5’
FL GTE| A13.14 5 |Caller ID-Number - Resdence . MRC Y .Y $7.00  so®? $6.13|
FL GTE| A13.1 5| |Flexible Packaging/Caller [D-Numbe - Resi ence | MRC Y | ¥ 1 $4.20 $0.52/ ssssl
FL |GTE| A13.14 6] |Anonymous Cal Rejection (ACRJ) - Business MRC | Y | Y ] $300] 5037 $263
FL |GTE| A13.14 5| |Anonymous Call Rejection (ACRJ) - Residence | MRC Y Y | 3.00 $037 sz_a:i_i
FL GTE| A13.14 5/ |Fleble Packaging/Anonymous Call Rejection - Residence MRC Y Y | _ §1.80 $0.22 $158
FL GTE| A13.14 5| [SmenCal PAK 4400 - Resdence - | mRC Y [ Y | 8875 5109 $7.66
FL |GTE A13.1 5| |SmanCall PAK 4900 - Residence | MRC | Y | Y | $1325 S1ed $11.61
FL (GTE| A13.14 6| |CalerID-Name and Number - Business | wrc Y | Y | $1150] s143 $10.07|
FL |GTE| A13.14 5| |Caler ID-Name and Number - Residence MRC ¥y $7.95|  $099) $6.96 |
FL GTE| A13.14 5| |Fiexble Packaging/Caller ID-Name and Number - Ressdence MRC | Y | Y | $477| 059 $4.18
i S ”‘lﬁam*"“"“s-ﬂu'"_-ﬁéw_" SRR e =
FLIGTE|  A132 2| | -RateGroup1 MRC | Y | Y | $9.33]  slLie $8.17
FL |GTE A132 2| | -RateGroup2 MRC Y Y ~ s1023"  s12  $8.96
[FLIGTE|  "A132 2| | -RateGroup3 MRC | Y ¥ $1068] 133 §935
FL|GTE| A13.2 2| | -RateGroup4 MRC Y Y $11.18]  s139] 8979
FL |GTE A132 2| | -RateGroup5 MRC Y Y _ $1163]  sid|  st0.19
o i e Extension Service - Interoffice Channel ~a] > = i
FL|GTE| A132 4| | -Between Continguous Central Offices MRC Y Y- $420] s0s2|  $368
AR - i - Between Noncontiguous Central Offices, MR - i
FL |GTE A13.2 4 per 1/4 Mile MRC | Y o $1.25|  sole| $1.09
FL |GTE A132 4| | -Madmum Charge R e L ¥ TN $26.10]  $324|  $2286)
FL |GTE A13.2 4| | -Notrouted through a C.O., per 1/4 mie MRC ¥ 1 Y $1.25 $0.16 $1.09
- e _| |Dupkcate Bill Charges W . | Ay
Confidential and proprietary Page 13 FLGTE-P WK4
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— . | | GTE TELEPHONE OPERATIONS HEADQUARTERS i ! | GTE Florida

| || || ~RESALEPRODUCTS & SERVICES BY STATE | 1 ; 1 .- '

SN I 1N | Billing | Resale Discount Retail  Avoided  Resale
ST CO ___ﬁé_uhi | __Service Description . Type [Pmnlﬁ.!ﬂﬂmi Rate | Cost = Rate |
FL |GTE|  A135 0| | -Previous Montn - Residence _ ., NRC N | N | $350, sow| NA |
FL|GTE| A135 0] | -Previous Month - Business " TI'mc | N [ N $450, s000 NA |
FL |GTE| ~ A13.5 0| [ -3Months or Oider - Residence | . NRC N | N ] $450) so00, NA |
FL|GTE| A135 0| |-3MonthsorOrder-Busness — e | NN $600] S0 NA |
| | | | | |

B - N 1_T5-poniﬂh195-'m' - __1___ D N R I

FL |GTE A13.7 0 | -MachneTapeRecords . MRC | N N $45.00 $0.00! NA

FL |GTE A13.7 0] | -WATS Message Detai - Preparaton . MRC | N | N $45.00 5000 NA

FLiEIE' A13.7 0| | -WATS Message Letai - Msg Charge " I"'wmrc | N N $0.01 soo0]  NA

FL |GTE A13.7 0| |-indmdual Punch Cards - Per card (minimum charge is $6.00) | MRC N N $0.05 $0.00 N/A

| | - Special Billing NumberingPlan === | N (USRS | (IS S———— ,
FL |GTE A13.7 0| | -EachGroup 20 statons/codes | MRC | N N | $260| ;9_91_._-; N/A |
FL |GTE A13.7 0 - Minimum Charge SRR | MRC | N | N | = $2600] $000; NA 1|
N | |instantCallAccounting b N |
FL| TE| A137 1| | -DedcatediCA NRC | Y N | $200000/ sooo| $2000.00
FL|GTE| A13.7 7| | -DedcatediCA MRC | Y Y $1,000.00] s$124.10]  $87590
- DiakUp ICA M

FL|GTE| A137 1| | -1-100statons NRC Y N $200.00]  $000|  $20000
FL |GTE A13.7 7 - 1 - 100 stations ~ MRC Y Y $50.00 $621| 34380
FL |GTE A13. 1 - 101 - 200 stations NRC Y N $400.00 $0.00 $400.00
[FLIGTE[ A137] 7| | -101-200 statons MRC Y Y $150.00| sis62|  $131.39
%pe_ﬂ_e_ Al13. 1] | -201-350 staions k] NRC | Y N $600.00 $0.00 $600.00
GTE A1l 7| | -201-350staions MRC Y o pe o ~ $260.00 $32.27 $227.73
FLIGTE|  A137 1] | -351- 500 stations p : e | Y N "$80000| 000  $800.00
FL |GTE A13. 7 - 351 - 500 stations E MRC Y Y $370.00 $45.92 $324.08
FL GTE A13.7 1 -501+ statons ) " NRC | ¥ N $1,000.00 $000, $1,000.00
FL |GTE A137 7| | -501+ stavons i N, MRC | Y Y ~$500.00]  $6205 $437.95
FL |GTE A13.7 7| | Night Sunday, Holday Service MRC Y Y | 00 $050 $3.50

Confidential and propnietary Page 14 FLGTE-P.WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

ST co laataﬁc;swnu'i _
FL|GTE  A1333 6| |UserTranster PerLine Amanged

| Billing | Resale [_)@scounﬂ
; Type | Poﬂuon , Position |

MWWMMMHMW
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e
|

———— gy

.nl
|
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!ﬁz{2{1¢2-44{2<<<

| =€ =< =€ =< <€ =< =<

<|Z

z

GTE Florida

Avoided |
Cost

$019.
$0 06
s012
$0 00

$236|

$025

S04

$0.00|
12

$0.00'
$0.74
$0.00]

$4 33
$0.00]
$1241

-<i-< <

|
|

FL IGTE_ A13._33 6 Customer Controllable Ringing. Per Line Arranged
FL GTE A1333 6
FL GTE A‘l333 1| Enhanced Cal Transfer, Per Trunk, Per Customer
FL GTE. A13.33 6 |Enhanced Cal Transfer, Per Trunk
FLIGTE] A13.33 6| [ESPPackaget
FLIGTE] A1333 6| ESPPackage2
| {
FL GTE A13.35 1 |Alarm Transport Servce/Business
FL GTE ~A1335 6| Aam Transport Service/Business
FL (GTE_ A1335 1| !Alarm Transport Service/Residence
FLIGTE| A1335 5| |Aam Transpont Servce/Resdence
FLIGTE| A1335 1| |Alam Transport Service Line
FLIGTE. A1335 7| |Am Transport Service Line
IFL \GTE A1335 1, |Alarm Transport Servce Line/Port
FL |GTE A_A1335 7| |Alarm Transport Service Line/Port
FL [GTE M:!.sﬂ 1] |Customized Number Serace/Business
FL GTE A1337 6 |Customized Number SeniceBusiness
FL |GTE Aﬂﬁ]j Customized Number Service/Residence
3 [ - Video ConnectService
FL IGTE Type |, Broadcast Qualty
{FL |GTE Type |, Broadcast Quaity, 1 Year
FL |GTE Type |, Broadcast Quaiity, 3 Year
FL |IGTE __|Type |, Broadcast Quality, 5 Year
FL |GTE [ Type I. Broadcast Quality, 7 Year o
FL GTE Type ll, MMTm&Rm
FL IGTE Type ll, Broadcast Qualty, Transceive
= Type !, Broadcast Qualty.
Confidental and proprietary

< = =C=C|

Resale
Rate

$131
$0 44
$0 88
$2500
$16.64
$1.75
s241

$7000
$7.88
$50.00
$526
$90.00
$29 78

$500.00

$87 59

$20.00
$1.75
$10.00

00| $120000

FLGTE-P WK4
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[ ] , | GTE TELEPHONE OPERATIONS HEADQUARTERS | I GTE Florida | i
i . | RESALE PRODUCTS & SERVICES BY STATE | g ; .. i |
i= '!!iljik Resale Discount| Retail  Avoided | Resale
ST/CO |TAR SEC Rule, | Service Description | Type |Position |Position| Rat | Cost | Rate
FL GTE| A1338 4| - Transmt& Recewe 1 Year | MRC | Y | Y $150000, SIs615| $1 31385
FL GTE| A13: 4] - Transcewve, 1 Year Jmec [ v [y | 3204500 s25378] $1.79122]
FLIGTE| A1338 4| | -Transme& Receve 3 Year Twre | Y ] v | $145000, sim9s| $1.27006|
[FL I(_;TE A1338 4| | -Transcewe, 3 Year _I MRC | Y | Y | 5183500 S$24013] $1654 57
FL |GTE 53:_5.:}5_ 4 - Transmit & Receve, 5 Year _MRC | Y i X | $140000, SI7T374] $1 22626
FLGTE| A1338 4| | -Transceve, 5 Year Rl T mrc | Y | v | s1sso0] s2r7m| s160728|
FLiGTg_ A13.38 4| | - Transmit i Recewve. 7 Year  Twec | Y | Y | 5134000 S$16629 $1,17371
FLGTE| A1338 4| | -Transcewe,7 Year _ MRC | Y | Y | 8175000 sa71s| $153283
| i | |commercial Quaiity, Type1 - i |_ . I
FLIGTE| A1338 1| | -Transmt & Receve, 1st System |l NC | Y | N | $950.00 $0.00| $950 00
FL |GTE _Aj;.__ﬁ_ 1, | - Transmit & Receive, Addl System . | NRC | Y | N $450.00 $0.00/| 5450001
FL|GTE| A1338 4| | -Transmt&Recewe 1stSystem 1Yew | MRC | Y | Y $34000] Si1665|  $82335)
FLIGTE| "A13.38 4| | -Transmt& Recewe, Addl System, 1 Year | wRc | Y Y $49000]  se081] 342319
FL |GTE| 53_:!__3§_4 - Transmit & Receive, 1st System, 3 Year - | MRC i A Y $88000| Ssim921 $77079
FL GTE| A1338 4| -rrmaammgm :mm I'mRc | Y | Y | $4560.00 $57.09 $402 N
FL |GTE Aigg 4| | - Transmit & Receive, 1!51!&!!.{:1'! 1 MRC | Y Y $830.00 §lt1300 872700
FL |GTE| A13 4| | - Transmit & Receive, Addl. Systen, 5 Year - MRC | Y Y | $43500| $5398 $38102
FL (GTE| A13.38 4| | - Transmit & Receive, ist System, 7 Year MRC Y Y | §79000| $9804] 489196
FL|GTE| A1338 4| | - Transmit & Receive Addl System, 7 Year MRC Y Y I $41000| ssoss|  $359.12
- Q__. Commercial Quality. Type Il T T NN SRRy ] e LU, Y Sl
FL |GTE A13. 1| | -Transceive NRC Y . $220000(  so00| 3220000
FL[GTE| A13.38 4| | -Transceve, 1vear MRC | Y | ¥ $169500| s21035| $1,48465
GTE| A13 4| | -Transceive, 3 Year Tk MRC Y Y | $159500| s$19794] $1,397.06
FL [GTE| A1338 4| | - Transceve, 5 Year g N MRC | Y vl $149500| $18553 _;jgﬂgg
FL |GTE Al13. _4 - Transceive, 7 Year B MRC Y Y $141000) $17498) $1,235.02
2l (Y Business Quaity - Type | . - S S SO =
FLIGTE| A13.38 1| | -Transcewe =B e 4 NRC | Y | N | $150000 S0.00|  $1,500.00
FLIGTE| A1338 4| | -Transceve, 1 Year N — . | MRC | Y Y $1,46000| SI8119) $127881
FL|GTE| A1338 4| | -Transceve, 3 Year o _I'WMRC | Y | Y | $137000| S$17002| $1,19998
FL|GTE| A1338 4| |-Transceve 5Year MRC Y ¥ $129000| S16009| $1,12991
Confidential and proprietary Page 17 FLGTE-P WK4
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| GTE TELEPHONE OPERATIONS HEADQUARTERS

. | RESALE PRODUCTS & SERVICES BY STATE |

,gr 'CO TAR SEC Ruh _ Service Description | Position | Position
fﬂ._.}GTE A13. 3_9 'Rearrangement Charges. per number _
FL |GTE M:s:js_ |Custom Routing Service, Type Il - N
FL GTE, A1339 | [Custom Routng Senvce. Type ll perine
| L |Custom Routing Senvice, Type Il per ine =
FL GTE| At339 4| T 2-10ines LA [
FLIGTE| A1339 4| | -1i-508nes 3
GTE| A1339 4| | -51-100knes ___"_ 0 W B e Y |
FL|GTE| A1339 4 | -101-250#hes X I
FL|GTE| A1339 4/ | .251.500ines _ i Y |
FL|GTE| A1339 4| | -501 pusines e Y |
FL|GTE] A1339 1| [TrunkMulline Hunt System L A
FL GTE| A1339 1| |TrunkMuline Hunt PerNumber Y |
A1339 1| |GoupChages Y]
A|3.39 ) 1 Tmﬂmd\ﬂm y . el B Y_ |
| A1339 3| [Time of Day/Day of Week, per number _ e - ¥
A1339 1| [Percentage i A ) i, i
E| A133 3 lmmmew i
| A133 1] lincoming Number ID Y | $750
A13.3 3| |incoming Number ID, per Number Y
A13.39 1| [Fiexible Call Forwarding, System ) Y
A13.39 1| |Fiexble Call Forwarding, per line Y
) |Flexible Call Forwarding, per ine: [ I
A1339 4 5.50 lines Y
4 51-100 ines === s - =¥
4| | -101-500 ines N o N
4 501-1000 ines = . . r
4| | - 1001 plus ines i i ¥ Y
1| |Line/DID Rearrangement, System R Y N
1| |LineDID Rearrangement, Per Number | Y N
1] |Time of Day/Day of Week Redirection 0 R 1 5 1 Y N

Confidential and proprietary

Cost

'Avoided | Resale
| Rate
5”"": 52.00.
§0.00/ $185.00
$0.00, $450
$102) $7.23
$0.99| §7.01
$0.96 $6.79,
$0.93 | $6.57
$0.90] $6.35
50 l?u $6.13
Sllml $80.00'
$0.00, $4.50
$0.00 $17.00
S0 uu‘ $16.00
$0.05 $0.35
$0.00| $16 00
$0.04 $0 26
~ $0.00| $7500
S04 $026,
_S000|  $168.00
$0.00 $2.00;
_S037 $263
_San $2.36
5030 $2.10
$0.26 $1.84
$0.22 $1.53
$0.00 $72.00
$0.00 $2.00
$0.00 $16.00
FLGTE-P WK4




] ... | GTETELEPHONE OPERATIONS HEADQUARTERS | GTE l-‘l_gf!t_lg |
{ { ! I ] RESALE PRODUCTS & SERVICES BY STATE -

__| | I | ! m; R.!!!h_ lD'!E'!!."Jt lhm. Resale
ST CO TAR SEC Rule _ Service Description ~1_ | Position | Position 1 Cost | Rate
FL GTE| A1339 4 T@ﬂmdmﬂﬂﬂﬂ"uwﬂm I mec | Y | Y $004 $031
FL GTE, A1338 1 PiNNumbe Change - c | Y ] N s0 m $24 00
LT T T T [custom Abtrevated Daing ' l
FLIGTE| A1342 1 Tert NMC Y N soo0  $2500000

GTE. A& 1 T2 - Wmc . Y | N sa0 $1500000

GIE A3 1 Teed gy MCc | Y | N sao0  $S00000

FLGIE ARG 1 Teas _ ol Mc | Y | N W  S45000

FLGIE ARG 3 Ussge FrcMeum - Usage Y ¥ saatl RNE

FLGTE ARG I Usage oo ian Neuw L} e Y ! ¥ S s

T secems Sevece Dt ) 1\

A Gt AB2 1 e 20 Numbens i NRC Y . N 6 SO X

L GIE AS2 § Pur 300 Numten MRC | Y Y ST SWOT3
: L || SenwceCharpes o | 1 1

| - ‘ :

GTE 1 Network Access Estatimment Resstence wmc | Y | W s s

e 1 Network Access Establishment Busness NRC } Y _ 1 N M  $33%0

1. Network Access Change Resctence NRC Y N $0 00 s

ALT 1 Network Access Change Busness NRC Y N 000 $1400

AL 1| Centrai Ofice Line Connecton-Susness NRC Y N $000, ﬁ.ﬁi

A47 1 Cestral Ofice Line Connection-Residence NRC Y N $0.00 $35.00

: AL 1| Premise Vist - Residence NRC Y N 50 00 $35.00

FL L AT 1 Premse Vst - Business . NRC Y N ~ $0.00| $35.00
FL '\GTE AL 1, [Telephone Number Change/Business & Ressdence | NRC Y N $0.00 3900
FL |GTE Al 1} 1amummm NRC Y N $0.00 $18.00
FLG'IET A4T7 1| |Seasonal Service EstabishmentBusiness & Residence NRC N N s0oo00|,  $18.00

- . = :__GTELongDnuSm —— B
Confidential and proprietary
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_GTE Florida

I i - _RESALE PRODUCTS & SERVICES BY STATE | 1 ! |
! ) ' Billing | Resale Dm:num Retail  Avoided Resale
ST/CO |TARSEC Rue = Service Description | Type |Position Position| Rate | Cost | Rate
FLIGTE| A18.10 3| 2YearTem.  luse | Y Y | s0160] 500199  $0.1401
FL|GTE| A1810 3| 3YearTerm ___powec | Y T Y | 8500 s062  $438
FLIGTE| A18.10 3] [3Year Term - O ,* Ussge | Y | Y | 80150 s00186] 501314
| !
1 || [conference Connectons _ ) N
) . . -Unassisted — - - ISR E— | |
FL GT A18.11 3| | - Standard Rate Penod. st 15 Minute RN _Usage Y Y | $050 $0 06 $0 44
FL |GTE| A18.11 3| | -Standard Rate Period. Each Add1 Minute Usage | Y ¥ soo8  sool $0.07
FL |GTE| A18.11 3| | -Economy Rate Penod Ist 15 Minute | usage Y Y | $0.36 S04 $0 32
FL |GTE| A18.11 3| 1_ -EconomyRatePenod EachAddlMn | Usage Y Y | $006 | so.0l $005
_____ |1 | | -OpemslorAssisted _ . P |
FL |GTE| A18.11 3| :mmmuﬁm ' s e Usage | Y Y | _s_ogg} ~ S0.08 $0.58
FL|GTE| A18.11 3| | -StandardRate Period Each Addl Minute JUwge 1 ¥ 1 ¥ 5008 so00l $0.07
FL|GTE| A18.11 3| | -EconomyRatePenod ist15Mnute | Usage | Y | Y $046 5006 $0 40
FLIGTE| A18.11 3| | -EconomyRatePeriod EachAddl Mn | Usage | Y B $0 06 $0.01 $0 05
FL |GTE| A18.11] 3| Broadcast Conference _ e Usage | Y | Y $008|  $0.01; $0 07
FL |GTE| A18.11 3| '1-800 Teleconference Semace, per port, per minute Usage Y Y ~ $0.12 $0.01/ $0. 11
FL |GTE| A18.11 3 __Notfication - US [Canada/Cambbean Usage Y i ~ $170 s021 $149
FL|GTE| A18.11] 3| |Notiication - intemational Usage Y i B $1100, §137] 8963
FL |GTE| A18.11] 3| Monitoring Each 15 Minute Usage | Y Y $1500,  S1.86 $13.14
FL |GTE| A18.11 0| [Tapeand Handing. Reg. Ml - pius charges Usage N N $5.00 $000] NA |
FL |GTE| A18.11] 0| Tape and Handing, Express Mal Ussge | N N $10.00 $000, NA |
FL |(GTE| A18.11] 0| [TapeandHanding Express Maid, Intemational - plus charges | Usage N L TRE ~ $500] so00 NA |
FL |GTE| A18.11] 3| [Time and Charges - U.S Canada/Camribbean Usage | Y e $5.00 $0.62 $4.38
FL |GTE| A18.11] 3| [Time and Charges-internamonal Jigning (V= . W [T g ~ $1500|  s186 $13.14
FL|GTE| A18.11 3| 'Poing L Usage | Y | Y _ $4000| 8496 $35.04
FL |GTE| A1811 3| |Questonand Answer S Usage Y ¥ ~$5000]  s621 $43.80|
FL|GTE| A18.11 3| DalOutOperator Assistance - Usage | Y | Y $300] s037 $263
] el | DID Conference Connecions Lease e M
FL (GTE| A18.11] 3| | 6-3,000 minutes =) Usage | Y | Y $24000| $29.78 $210.22
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i || | GTE TELEPHONE OPERATIONS HEADQUARTERS | ‘ I ; GTE Florida |
1 | |1 RESALE PRODUCTS & SERVICES BY STATE | '
B i B | | | _ﬁg[ljiﬁng Resale |Discounl Retail  Avoided  Resale |
ST CO TAR SEC Rule | Service Description | Type | Position Position Rate | Cost | Rate |
FL |GTE, A194 3| | 101-25hours Evenng | Usage Y | Y | $754 S0, 55501
FL GTE,  A194 3 | 101.25 hours. NightWeekend - | Usage & Y Y | $5.00 S0 62 $438
FLIGTE| A194 3 | 251.50 hours. Day , Usage Y Y | $9.16, S 14 $8.02
FL GTE|  A194 3| | 251.50 hours Evening | Usage | Y Yy o $641,  So%0 $5.61
IFL|GTE|  A194 3| | 251.50 hours. Night\Weekend | usage | Y | v | $500  suo2! $4.38|
4 3 | 501-80 hours, Day ) o lusage | Y ¥ | $8.46 105 sT41
3| | 501-80 hours, Evening  Jusage | Y Y | $5.92 $0 73/ $5.19,
"3 | 501-80 hours, NeghtMWeskend o lusage | Y [ Y | 5500 s0e  s438
4 3| |OverB0hours Day B lUsage Y | Y | $7.72 Sﬂ%l 36?5’
~ 3] |Over 80 hours. Evening _ o Tusge | Y [ ¥ ] $548]  S068) 8480
3] | Over 80 hours. Nighteekend S " B A A $500, sue2| 438
1 | a | -
1] |Network Access Estabishment e [ Y [N $3500/  su00|  $3500
1] |Network Access-Change i ' NRC | Y | N $1250)  s000 $1250
1] _|Central Office Work Charge —I'wee T Y ] N [ 519500 so00,  $1950
1] _|New Line Connection Charge I N | Y | N | $3150]  s0no $31.50
1] |Premises Vst ) B | NRC Y | N $19.00 $0.00 $19.00
1) |Four-Wire Terminatng Aangement |NRC L N $1700f S0 $17.00
1] |Move-Network Access i NRC Y | N ~$12.50 !-IHH.'I____ $12.50
1| |Move-Premises Vist R i . W A N | $1900] so00;  $19.00
1, |Conversion to 4-Wire Term. Amangement | _NRC Y. - "N  $85.75| ;ngg $85.75
1| _|PIC Change - Initial Line NRC Y N $1100] sooo;  $11.00
1 PIC Change - Addiional Line NRC ‘l'__ _____l‘_l_ N $3.00 $0.00 ” $3.00

i Simple Servce Premses Work i) |0 | - AAERE

FLIGTE, A194 1| |-Scheduel B Usage Y N | $900] sooof $9.00
FLIGTE, A194 1| | -Schedue2 - A Usage | Y N $1025| so00|  $1025
FL GTE, A194 1] | -Schedue3 e Ussge | Y | N $1175]  sooo $11.75
FL GTE, A154 1| |PremmesWork-instal4-WireTerm Arrangement | NRC | Y | N $1000] s000 $10.00
FLIGTE| A194 2| AccessineExtension First(Off Premses) | MRC | Y | Y |  $2500| s3lo]  $2190
FLIGTE| A194 2| |Access Line Extension, First (DAY Buiding) | MRC Y Y $925] 115 $8.10
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* ] .| . GTE TELEPHONE OPERATIONS HEADQUARTERS B GTE Florida
1 | | RESALE PRODUCTS & SERVICES BY STATE | [ |

o] - | _ " | Billing | Resale \Discount|  Retail  Avoided = Resale
ST CO TAR SEC Rule, Service Description . Type | Position | Position |  Rate Cost = Rate
FL|GTE|  A19.4 2| AccessLine Extension, First (O Exchange) [ mMRCc | Y | Y | $2500  S3 o $2190

| | | | |

1 - | [CentraNet Basc Service Use & User Restnctons May Apply | ] | I |
' Foe | 4 = i } | ' l
. || [Awpon Telephone Semce _ . | ; I |
FL GTE|  A122 2, | 15120 Stadons i  I'mec [ ¥ | v | $8.90' $1.10 srao
FLIGTE|  A122 2| | Next30Statons Ru-g | mec | Y [ ¥ | $2585|  §321| 52264
FLIGTE| A122 2| | NetSoStasons | mrc | Y | Y ] $2115]  s262] $1853,
FL|GTE, A122 2] | Next200 Statons MRC | Y | Y | $1565  s194  $1371|
FL/GTE| A122 2| | NetsooSmsons ) i mRC | Y | Y 81280 s159]  $1121
FL |GTE A122 2| | Over900Stavons S—— ¥ y $1215]  sis1] $1064
|| AponExchangeAccesmChage | | . =
FL|GTE| A122 2| | 1st20 Statons - ) Y | Y $34.16]  $424 $29 92
FLIGTE| A122 2 | Nex30Statons S il | mRC Y Y $897  sLIl §786
FL|GTE| A122 2| | NeaSOStabons . _MRC Y |1 . Y 8560  $0¢9) $4.91
FLIGTE| A122 2| | Nea200Stawons = 1 MRC . Y ~ $5.40 5067 473
FL|GTE| A122 2| | Next600Statons _MRC | Y_i ¥ ___SAT6| S059[ @ 8407
FL |GTE A122 2| | Over900 Stations - o MRC | Y Y ~ $302] 5037 $265
FL|GTE| A122 2| [Extenson Station Lines - _ MRC | Y Y | s3B0|  s047| $3.33
FL|GTE| A122 2| |interior Station Lines MRC | Y e $9.75| s121]  $854
FLIGTE| A122 6| |ATs-carF Vanable W MRC | Y | Y | $225] soxs $1.97
FL |GTE A122 6| |ATS-Cal Waiting - Call Hold MRC | Y | Y | 8450 5056 $3.94
FLIGTE| A122 6| |ATS-CaiHod o MRC | Y | Y $225| 028 $1.97
|_FL.§T_E A12.2 6| |ATS-Speed Caling = . MRC | Y | Y 9285  s033] $2.50
FLIGTE| A122 6| |ATS-CalPickup MRC | Y | Y | $255] 3632 $2.23
FL |GTE A12.2 1| |ATS - Station Feature Rearrangement NRC | Y . 3700, so00 $7.00

o N _ |CentraNet Data Base Changes o i
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CL 1 | | GTE TELEPHONE OPERATIONS HEADQUARTERS | | ] GTE Flondl |
] ] RESALE PRODUCTS & SERVICES BY STATE | | I |
Ll ] .| Billing | Resale Discount Retail | Avoided Resale
ST CO |TAR SEC Rule Service Description Type | Position Position Rate Cost Rate
IFL GTE A126 2| | = 51-100 84 Month Cc¥itract MRC Y Y t $10.00 $124 $8.76
FL GTE| A126 2| | -101-20084MonthContract | mrc | Y Y ] $975  s12 $8.54|
FLIGTE| A126 2 | -201-50084 MonthContract e e IV $950|  siis $8.32/
FLIGTE|  A126 2| | -50175084MonhContract MRC Y | Y $9.25| 8115 $8.10
FLIGTE|  A126 2] | .751+84MonthContract 5 MRC Y Y | %800 sin s7.88
| P
FL |GTE A126 1| |Analog CentraNet Month-to-Month Main Station B NRC Y N [ 81500/  sowo ;15.0@!
FL |GTE|  A126 6| |Analog CentraNet Month-to-Month Main Station MRC Y | Y | $400)  so0s0 $3.50
FL GTE]  A126 6| |Analog CentraNet Contract Man Staon _ | MRC Y Y | $400/ 050 $350|
| |
FL|GTE|  A126 1| |DgtalCentraNetMonth-toMonthAccess | NRC Yy | N 4___ ~ $50.00 $0 00 $5000
FL/GTE| A126 4| |Digtal CentraNet Month-to-Month Access MRC | Y | Y _{ §1625] s $1423
FLGTE|  A126 4| |DogtalCentraNetContractAccess : _MRC Y 1 Y | $1625 o $14.23
|
L | | | |DgtalCentraNet Channel Capabity: - l | ,
FL |GTE A126 4| |-BVoice S MRC Y Y | $200] 025 $1.75
FL |GTE A126 4| | -B-VoecsD S MRC | Y Y ~ $1250 $1.55 $1095
FLIGTE| A126 4| | -B-Packet o MRC Y | Y | §10000| si241  $8759
FL |GTE A126 4| | -D-Packet puay MRC | Y Y $500/ s062 3438
FLIGTE| A126 4| |PAK1000 Per Station MRC Y Y $250| 5031  s2.19
FL|GTE| ~ A126 4| |PAK2000 Per Station MRC i Y $275|  s034 %241
FL |GTE A126 4| |PAK3000 Per Station MRC Y 1N $4.00 $0.50 - $3.50
FL|GTE|  A126 4| |Anaiog Attendant Feature Package B MRC Y| ¥ $7500| $931]  $6569
FL |GTE A126 4| | CentraNet CCLASS (1-25 Lines) MRC Y B i __$500|  so062 $438
FL|GTE|  A126 4| | CentraNet CCLASS (26-50 Lines) MRC | Y Y $450 5056  $394
FL |GTE A126 4| | CentraNet CCLASS (51+ Lines) MRC | Y [ Y | 8400 S050 $3.50
FL IGTE|  A126 4| | CentraNetCCLASS (SystemMaomum) | MRC Y Y $40000)  $4964  $35036
FL|GTE| ~ A126 1| |Digtal MBKS Basic Package oL _NRC Y N $2500|  Soo0,  $25.00
FLIGTE| ~ A126 4| [Digtal MBKS Basic Package | mrec Y Y $650,  s08I $5.69
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ST co :ms
FL |GTE|
FL |

FL [GTE
FL [GTE

FL

FL

_GTE TELEPHONE OPERATIONS HEADQUARTERS

Tl RESALE PRODUCTS & SERVICES BY STATE

FL

FL

FL [GT

i S SHE S SN S— S

i S S .

$0.62]

|| =< || < << << < << <<

FL

FL Attendant Package (Digtal) e

FL A1286 6| Paging/Publc Address Access B

FL _|Paging/Public Address Access Instal NRC B Y 1

FL A128 6| |Umited Automatic Call Dstribution (ACD) v

L Conference Caling (6 ot 8 Port) _ e =X

FL Conference Caliing (6 or 8 Port) Install NRC Y

FL Music on Hold Interface —y

FL Music on Hoid Interface install NRC =~ S - Y

FL Attendant Data Link Console Interface T

FL Attendant Data Link Console Interface Instal NRC Y i

F Attendant Flexble Night Answer =V

FL | Attendant Flexible Night Answer install NRC =¥ N

FL A126 6| |Attendant identfication Multiple Directory Numbers Y Y

FL Attendant identfication Multiple Directory Numbers Instal = N
Y

14

Confidential and progrietary

FL Attendant Pre-Determined Night Answer

FL |GTE| _ |SéentMontor —

FL A126 6| |Attendant Unversal Night Answer - -
FL. ] Attendant Unwersal Night Answer Install NRC

|Zzi< <z

-<u-<?-<1-ci-< <

*Avmdld | Resale

Rate

$0.00] $25.00/
$1.05
$0.00 $25.00/
$1.55 $1095
$0.00 $1500

$7.45|

$037 $2 63
$0.00 SISDD!
$0.62 5438
$0.00/ $15.00

: $4.38
'$000]  $10000
$372| $2628

_ $496 $3504
$0.00 $25 00
$0.04 $026

$496  $3504)
5000/  $100.00
$3.10 $21.90

000 $400
3869 351 3
$0.00| szoooo
$0.09| $0.66
__Soo00| 539 50
_S009; $0.61
$000f  $145
$0.09

$0.00 $39.50
$65.69

$0.18

$0 00 $525
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N ‘L GTE TELEPHONE OPERATIONS HEADQUARTERS | | | | GTE Florida
= i e .| RESALE PRODUCTS & SERVICES BY STATE I e b

I i | ) e | Billing | Resale 'Dheou.lnt Retail Avoided Resale
ST |CO TAR SEC Rule, | Service Description Type | Position |Position| Rate | Cost Rate
FLIGTE]  A126 6 Authorzaton Codes . | mrc | Y Y | $030 sS04, $026
FLIGTE] ~ A126 1/ |Authorzabon Codes instal NRC R | NRC | Y T $300)  s000,  $300
FLIGTE|  A126 6 |Automatc Route Selecton nm | MRC Y Y | $035  s004) $031
FL |GTE A126 1| |Automatic Route Selecton instal NRC NRC Y N | $150.00 muu $15000
FLIGTE|  A126 6| |CodeCalAccess | wmRc | Y Y | $2500 310 52190
FL|GTE|  A126 1] [Code Cal Access instal NRC T I'wec | Y N ] $2500/  s000|  $2500
FLIGTE, A126 6] | T-1Access s I mRc | Y | ¥ $100.00] 1241 $87 59
FL|GTE| A126 1| | T-1Access instal NRC ks NRC Y N | $10000|  $000|  $10000
FLIGTE| A126 6 | Forexgn ExchangeCO MRC ' Y Y | $2000,  s248% $17 52
FLIGTE! A126 1| |FoFcomsmiNRC [ ~c | Y | N | 85000/ 000  $5000
FL|GTE| A126 6| | WATS Terminaton T Iwec | Y | Y | sis0l  so19 $131
FLIGTE| A126 1/ | WATSTerminasoninstalNRC NRC | Y | N | $10000|  $0.00 $100 00
FL|GTE| A126 6 |800/888 Service Access o | MRC Y ] S §]_50| $0.19 $13
FL |GTE A126 1| |800/888 Service Access install NRC - —— NRC Y | N | $100.00 $0.00 $100 00
FL |GTE A126 6] |Tieline Access N . N MRC | Y ¥y — $20.00 $2.4% $17.52
FL |GTE Al126 1] [TieLine Access install NRC NRC | Y | N ) .00 $0.00 $5000
FL |GTE A126 6| lAddtonalNumber Y MRC | Y Y | %200 5025 $1.75
FL |GTE A126 1| [ETSICCSA o o NRC | Y N | $50 8000,  $50.00
FL |GTE Al126 6| |ETSICCSA Iy MRC | Y Y ~$20.00 $248] 81752
FL |GTE A126 6| |CalTracing ;A MRC | Y i $600| 5074  $526
FL |GTE A126 6| [SpeedCall0 M MRC | Y Y ~ $030f sood $0.26
FL |GTE A126 6| [VIP Alert i MRC Y Y $4.00 $0.50 $3.50
FL |GTE A126 6| |Recorded Announcement N MRC | Y ¥ $4000/ $496]  $3504
FL |GTE A126 1| |Recorded Announcement INSTALL NRC - NRC | Y | N $14500|  s000]  $145.00
FL |GTE A126 1| |Second and Third Recorded Announcement NRC Y | N $50.00f  s0.00 $50.00
FL |GTE A126 6| [Second and Third Recorded Announcement ; MRC ¥ Y $35.00 $434) 33066
FL |GTE A126 6| |Dictaton Access and Control - MRC | Y i ; $40.00 $4.96 $3504
FL |GTE Al126 1| |Dictation Access and Control INSTALL NRC NRC _ Y N $25.00]  so.00 $25.00
FL |GTE A126 6| |Preferental Hunting perbne B MRC X Y | 8030  soo4 $0.26
FL |GTE A126 6| [Prorty Queuing, per System - I MRC | Y | Y ~$030f soo04 $0.26
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05/16°97
1 | . GTE TELEPHONE OPERATIONS HEADQUARTERS | i [ GTE Florida |

B | ., . RESALEPRODUCTS & SERVICESBYSTATE | | B [ _ -_ |

| I | Billing = Resale Discount Retail  Avoided = Resale

ST CO |TAR SEC Rule, | Service Description | Type |Position | Position ~ Rate | Cost Rate
FLIGTE| A128 1] [Centraet Management Systems i RSS! @ﬁ Y f N $1.50000  $000, $1.50000
FLIGTE| A128 6 (CentiaNet | MRC Y Y $100, so12]  s08s
“T"f e e Management Systems = e 1 . ] =4 .
FLIGTE| A1210 6 ACD Feature Package - Per ACD Line | wec i y | ¥ _ $2450[ s34 2146
FL GTE| A1210 1| ACDFestwePacksge-PerACDLne | NRC | Y | N  $5000|  $0.00, $50.00
FLIGTE| A1210 6 ACD Feature Package - Per Mulipomt Line - . MRC Y| Y $36.75 $4.56 mwl
FL \GTE A12.10 1/ ACDOMIS Addl Queue Siots = _ NRC | Y N $25.00 su__nt_r $25.00
FLIGTE| A12.10 6| |ACOMIS Addl Queue Siots T wRc Y Y $2.50 $031 $2.19
FL GTE, A1213 1/ |ACOMIS Cal Prompts NRC | Y N $100.00 $0.00 $100.00
FL GTE| A1210_ 6/ |ACOMIS Cal Prompts - _MRC | Y Y $15000 sis62 $131.39|
FL GTE| A12.10 1| ACOMISCalVectonng . NRC | Y | N $10000] $000,  $100.00
FL /GTE| A1210 6] ACDMISCalVecloing MRIT ' MRC | Y | Y ] $10.00 $124] $8.76
FLIGTE| A1210 1] MSDaalnk N NC | Y | N | ' $25.00 $0.00 $25.00
FL GTE|, A1210 6| fa_lsnuuu N - D e wWwe 1 Y 1 Y | ~ §75.00 3_9._31_ 56569I
FL GTE| 5!H9T_.!! Dwect AgentAccess ) MRC Y A | $200; 025 $1.75

et~ — = . e | [ o E— 1 - il

FLIGTE| A126 6 |ManStaion TemnatedasPBX MRC | Y | Y | sa204] ss22]  s82
& "r_ . Mc-mt.mc@u_ ___:_‘ . __j—__ ' __ __ _-___—: ¥ i A

| |Extension Dialing Plan i [ R AT T 12 A =
. = Serace Establishment — = - k& _ -

FL IGTE| A12.1 1] | 2:25 Stations in NRC Y = N $120.00 $0.00,  $120.00
FL |GTE| A12.1% 1| | 26-50 Stations ) NRC Y N $147001 5000 $147.00
FLIGTE| A12.1% 1| | 51.100 Stasons NRC | Y N |  $17500f soo00| $175.00
FL |GTE A12.1 1 101-200 Stations e P NRC Y N $220.00 $000,  $220.00
FL |GTE| Ai121 1] | 201-500 Statons _ N NRC Y N '$275.00]  sooo|  $275.00
FL |GTE A12.11_ 1| | 501.750 Staons NRC Y N $34200f s000 $342.00
FL |GTE A1211 1 751+ Stations N NRC Y N $420.00 $0.00 $420.00
| 1| |Month-to-Month ~ . =
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|1 | | | GTETELEPHONE OPERATIONS HEADQUARTERS
- ! .. .  RESALE PRODUCTS & SERVICES BY STATE
1 l |

Type

GTE Florida

Retail  Avoided | Resale
Rate Cost Rate

f §J '
-
PSR St S |

ST|CO 'TAR SEC Rule | __ Service Description

3m
4-(%? ,

Z8 |

Se

$5000| 5621 34380
3750 $931 $65.69
89000 Sil17]  $7883

$105.00, $1303 $91.97

101-200 Statons ' | MRC

ST €O TAR Service Descr osition | | |
FL|GTE| A1211 2| | 2-25Sttons | MRC Yy | $2500,  s3l0; $2190
ELIGIE] AIZVE 4] [2650owges | MRC | I : J | $3500,  $434)  $3066
. 1SS - I - | ! | '
f |12 Months Contract = . | ; '. |
GTE| A1211 2| [ 225Suwtons ) I mre |y | 52000/ 248/ $17.52
GTE| A12.11 26-50 Statons ) “| mRrc | | ¥ $3000, $372]  $2628
r Y (

Y

Y

1
|

_.,_..__...
bl
o
8

GTE| A12.11 501-750 Stations

FL :
FL 2
FL i A1 2
FL GTE| A1211 2 Y
FL |GTE| A1211 2| | 201500 Statons _ | "MRC | Y
FL 2
FL 2

|| = |

FLGTE| A12.11 | (TSvsmes wee | Y |V 1 3120000 sias9 10511
— - b —— §— i._._ e —————— e e —_—— - —_— — _r

|
]
|
|
|
|
|
|
|

_ $15.00 §1.86 $13.14
$25.00 $3.10 $21.90
$5.5 $39.42

FL|GTE| A12.11
FL |GTE, Af12.11
FL |GTE| A1211

mm . -.”._- ) ) B — — - —-ﬂ 1
2650 Stations MRC
51-100 Statons LN MRC.
101-200 Stations MRC
MRC
MRC

|
.MlMIN!N'MIM %]

1
|
|

GTE| A12.11

58
__$7000] 5369 86131

<= < =< =< <| <!

FL

FL IGTE| A12.11 201-500 Statons Y ] Y 1~ $8500| s10.55 $74.45
FL |GTE| A12.11 501-750 Statons - $100.00| Si241 $87.59
FL /GTE| A12.11 2| | 751+ Stations MRC | $11500| $1427]  $100.73

|
|
|
r

{60 Months Contract
51-100 Stations MRC
101-200 Stations MRC
| 201-500 Statons

FL \GTE| A12.11)
FL \GTE, A12.11
FLIGTE| A12.11

<= < << < < <<
8

3

=<|=<|=<| =<

Iairlninin

Y .
FLIGTE| A12.11 2| | 501.750 Statons BN . MRC | Y | Y | $9500 siI79]  $8321
FL IGTE| A12.11 | 751+ Stations e I'MRC | Y $110.00 $13.65 $96.35

—_— e
¥

. . || |84 Months Contract _ ) s
FL |G A1211 2| | 51-100 Stations ] MRC | Y

|
i
|
r
|
|
|
1
!
|
l
|

I-ci <

|
|
|
:
|
!
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.. ||| GTETELEPHONE OPERATIONS HEADQUARTERS . I 4 _GTE Florida
v . . || RESALEPRODUCTS & SERVICESBYSTATE | | | .

: (N —— " = __| @illing | Resale Discount  Retail  Avoided Resale
ﬂi_GGQ_.MB_H_h __ ServiceDescription | Type |Position Position, Rate | Cost Rate
FL GTE, A1211 2| | 101-200 Statons . AR (| .. - T, S Ny’ A | $6000  §745 $52.55
FL GTE| A12.11 2| | 201-500 Statons _I'mRc | Y | Y | §7500 $931,  $6569
FLIGTE[ At211 2 [soirsosmmos | wec | Y | v [ s sii s
FL GTE| A1211 2| | 751+Stsons N N MRC Y |y | $10500] 1303,  $9197

| | | | : |
| |AddmonsorChanges G R A f | |
FL |GTE| A12.11] 1| |PerLocaon | NRC } Y N $57.50 $0.00 $57 50
FL |GTE| A1211 1] |PerChange, 15t 25 Numbers T | Nre Y N | $4800)  S000|  $4800
FL |GTE| A12.11 1| |PerChange, Each Addl Number LY | NRC Y N ] $080  s000) $0 80
- | |Mutiocason Portable Extension Disiing Plan > I I |
B Service Estabishment - YR i Gy s

FL|GTE| A1211 1| | 225Statons = NRC | Y N $12000) s000,  $12000
FL |[GTE| A12.11 1| | 26-50 Statons T NRC | Y | N  $14700, S0u,  $147.00
FL |GTE| A12.11 1| | 51-100 Statons i NRC | Y | N | 817500 sooo!  $17500
E._'m A12.11 1 101-200 Stations NRC | Y N $220.00] S000,  $220.00
FL |GTE| A12.11 1| | 201-500 Statons NRC | Y | N | 327500 so00|  $275.00
% |GTE! A12.11 1| | 501-750 Stations NRC | Y | N |  $34200 00,  $342.
GTE| A12.11] 1| | 751+ Statons NRC Y N $420.00 $0.00 $420.00
_____ Month-to-Month Contract _ S T T [ |
FL|GTE| A1211 2| | 2:25Stations A MRC | Y Y | s2500] s3] $21.90
FL |GTE| A12.11 2| | 26-50 Statons - MRC L il N <5 83500  $434 $3086

L5 | [12MonthsContaet e X A e
FL [GTE| A12.11 2| | 2:25 Stations B MRC | Y 1Y | 52000 5248  $1752
FL (GTE, A12.11 2| | 26-50 Statons e _ MRC | Y | Y | 83000 37 $26 28
FL [GTE| A12.11 2| | 51-100 Stations - MRC | Y Y | §5000]  $621 $43.80
FL [GTE| A12.11] 2| | 101-200 Statons - MRC | Y Y | s7500] $931|  $65.89
FL [GTE| A12.11] 2| | 201-500 Stations =N N B MRC X 1 Y $9000| si11.17]  $7883
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05/16/97

.. | | | GTETELEPHONE OPERATIONS HEADQUARTERS | | ] GTE Florida
4} || RESALEPRODUCTS&SERWICESBYSTATE | _ | | | " !

—_— | Billing | Resale |Discount,  Retail  Avoided Resale
ST cO T_LQEETFM' ] Service Description Type IPﬂ.iﬁﬂanﬂmﬂ: Rate | Cost = Rate

| i | {
- 1 | [Munlocaton intercom cate . R N I ;

1 | _|Month-to-Month Contract - S —— ' _—
FL GTE| A12.11 6| | 2:25Statons [ e | mrc | Y | v ] $275/ S04 $241
FL /GTE| A1211 6 | 2650Swsons S 1 MRC | Y ; I __sg.goi_ 031/ $2.19
. |12 Months Contract S ) | | 1 i
FL A12.11 6| | 2-25Statons - MRC | Y | Y * $250]  s031] $2.19
|§1. GTE| A12.11 6| | 26-50 Statons N R MRC | Y | Y | $2.25 $028 $197
FLIGTE| A12.11 6| | 51-100Staons Tt | mRrc Y | ¥ 1 $2.00| 5025 $175
FLIGTE| A12.11 6| | 101-200 Statons . . | MRC | ¥ | Y | S175. 5022 $1353
FL /GTE| A12.11 6| | 201-500 Statons ) R | Y [ Y ] $160]  $020 $140
FL|GTE| A12.11 6 | s01-750Stsons MRC | Y | Y | s145  sous $127
FLIGTE| A1211 & | 751+ Statons iy R | Y | Y $1.30|  sol6 $114
| | |36 Months Contract b 1 TN Rl e
FL|GTE| A12.11 6| | 225Stations MRC ¥ N $225| so2s $1.97
FLIGTE| A12.11| 6] | 26-50 Statons MRC Y Y | %200 s02s| $1.75
FLIGTE| A12.11] 6| | 51-100 Stations MRC Y | Y $1.75 $0.22 $1.53
FLIGTE| A12.11 6| | 101-200 Statons MRC Y Y $150, 019  $1.31
FL|GTE| A12.11 6| | 201-500 Stations MRC Y Y $140, $017 $1.23
FLIGTE| A12.11] 6| | 501750 Stations MRC | Y Y $1.29 $0.16 $1.13]
FL|GTE| A12.11] 6| | 751+ Stations MRC Y Y $1.19]  s015| $1.04

60 Months Contract ISR » i - il :
FL|GTE| A12.11 6| | 51-100 Stations - MRC | Y Y %150 $0.19]  $1.31
FL|GTE| A12.11 6| | 101-200 Statons e MRC | Y Y ~ $125| s0.16 $1.09)
FL /\GTE| A12.11] 6| | 201500Staons MRC | Y i __$1.18 $0.15 $1.03
FL |GTE| A1211 6| | 501-750 Statons ) — 0 I R T $1.13 $0.14 $0.99
FLIGTE| A1211 6] |751+Stabons _— MRC Y | Y | $108 §0.13 9095
FLGTE-P. WK4
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CO [TAR SEC Rule

| N — | 1

i

A12.11
A12.11
A12.11
A12.11

[ ]
]
i

6
6
6
6

4 S . ] .

STETELE SPERATIONS FEADGUARTERS
RESALE PRODUCTS & SERVICES BY STATE

m

FLGTE| A12.11 6| | 51106 Stavons | CE——————

A1211 1|

A12.11

6 |
A12.11] 1

A1211 6

A12.11]

1
A12.11 6
A12.11

]

Monthito-Month - - | MRC_|
12 Month Contract e SOl NRC
12Month Contract = | MRC
36 Month Contract PP BE
36 Month Contract I = & MRC

A12.11

1
6
A1211 1
A1211 6

A1211 1

Wuﬂnr-ww-;mm per access code

i

A12.11

|
1
[
|

| < < <<

|

' -<i-<“-<1:-<--<

< < << </ <

|8
]
I~

$160.00

| $60.00
T 5500
5500

53500

$1.14
$101
$0.95
$0.90
$085

PIEW?%L&HEW

| -

_S000; = $30
$0621 MU3N

|GTE|  A12.11 Per Employee Telephone Line Equipped F $5.00
| |customer Network Control = N 1 s

A10.4

INework Controller

___Al04

[ INetwork Access Port

Network Controller

Confidential and proprietary
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05/1657

1 | | GTE TELEPHONE OPERATIONS HEADQUARTERS | | , i GTE Florida
I | 1 RESALE PRODUCTS & SERVICES BY STATE | . _ :
| | | . Billing | Resale Discount| Retail  Avoided Resas
T /CO |TAR SEC Rule, | Service Description | Type |Position |Position| Rate | Cost | Rate |
FL GTE | A106 4 Monthly Access (3€ Month Contract) | _MRC | Y Y | 52650| 5329 $23.21

N T || [Resdencermt 1 . _ | . ‘ ?
FLIGTE| A106 1] | Nowecumng Charge (Month-to-Month) s | NRC Yy | N | 2000 sow s20000
FLIGTE] A106 1| | Nonrecumng Charge (12 Month Contract) NRC | Y | N | $10000] s000  $10000| |
FLIGTE, A106 4 | Monthly Access (Month-to-Month) - MRC | Y | Y $85.00)  s1053) $74 45|
FLIGTE| A106 4| | MontWAccess(12MonthContacy | MRC | ¥ | ¥ $5500|  $683  $48.17
FLIGTE] A106 4 | MonthyAccess(6MonthConbact) | MRC | Y | Y $35.00 $4.34 $3066 |
S IEET i | |Busiiess 400-hour Block of Time IR i 2l | '| 1
FLIGTE|  A106 1] | NonrecumngCharge(MonthtoMorn) | NRC | Y | N $20000(  so00|  $200.00
FLIGTE| A108 1] chmmw BN _NRC | Y | N | $100.00 $0.00/ 3100_005
FLIGTE| A106 4| | MonthyAccess(MonthtoMonth) | MRC |, Y | Y | $8500] 1055 $74.45
FL|GTE| A106 4| | Monthy Access (12 Month Contract) T Twee | Y 1Y ' $5500| 3683 $48 17|
FL|GTE  A106 4_1 Monthly Access (38 Month Contract) " Twec | Y [ XY 83500]  s434 $30 66 |
FLIGTE. A106 4 B-Packet perchannel (Month-to-Month) MRC Y I Y ~ $10000, sI2 -ll- $87 59
FL IGTE A106 4| |B-Packet perchannel (12 Month Contract) MRC Y | ¥ 1 $10000, Slz -ui $87. 59
FL |GTE A10.6 4 B-Packet, per channel (36 Month Contract) NRC b i) i . G $10000| sn-n; $87 59
FLIGTE. A106 4| D-Packet per channel (Month-to-Month) MRC Y Y $500f s062, = $438
FL |IGTE A10.6 4| [D-Packet, per channel (12 Month Contract) MRC Y s % $5.00 $0.62 $4.38
FL |GTE A10.6 4| [D-Packet, per channel (36 Month Contract) MRC | Y Y $5.00 $062] = $438
| | USAGE OPTIONS ) 4 e |
FL |GTE A10, 3| |Measured, per minute, per channal (Month-to-Month) Usage Y Y $0.025| $0.0031  $0.0219
FL . A10. 3| |Measured, per minute, per channel (12 Month Contract) Usage Y Y $0.020| $0.0025 SO 0175
FL |GTE A10.6 3| |Measured, per minute, per channel (36 Month Contract) Usage Y Y $0.015] $00019|  $0.0131
FL |GTE A10.6 3| |400-hour, overtime, per minute, per channel (Month-to-Month) Usage Y Y | s0025] s00031| $00219
FL |IGTE A106 3| |400-hour, overtime, per minute, per channel (12 Month Contract) Usage ¥ s $0.025| $00031|  $0.0219
FLIGTE, A10§ 3 |400-hour, overtime, per minute, per channel (36 Month Contract) Usage ¥ 1y 1" $0.025| $00031|  $00219
FLIGTE]  A106 1  |Database Change Charge N N J nRC | Y I N | $5000] $0.00 §50 00
FLIGTE, A106 1 |MBKSBasicPackage NRC | Y N _$25.00 $0.00 $25.00
FL GTE. _ A10. 4 |MBKS Basic Package MRC | Y | Y | = $650] Sos8i] $5.69
FLIGTE. A106 1 [pata1000 e NRC Y | N ~ $1500]  s000]  $15.00

|
|

Page 38 FLGTE-P WK4



081897

e ——_

e e s

RESALE PRODUCTS & SERVICES BY STATE

i

535

-+t

~_A106 4| |Addmonal Drectory Number

: Serace

I ] e e IR .
FLIGTE| A107 4| |swos

Connection 1 17 Mbps

=

Avoided  Resale

Rate
263

$000  $1500

$4.38
$15.00
$438
soss
$175,

R | Y $85000 S067  $S563
FL GTE| SMDS Connection 1 17 Mtps NRC Y N $2m  sTiso0
FL GTE| _SMDS Connection 4 Mbps NRC ¥ | N ¥ e s
FL GTE 4  SMDS Commecton & MBps MRC Y | Y 235000 SMH9I S205837
FL GTE SMOS Connecton 10 Migps MRC Y ' N 8w SN0
FL GTE. SMOS Cormecton 0 Mbes MRC Y Y | 5280000 347438 S2452%2
FL GIE Sosequert Acpery Trarge NRC Y N Soo0 52500
FLGIE AWN7 4 GCowpAcss e MRC Y Y .10 $21.50,
FL GTE! Gooup Access | MC | Y N $0.00
FLGTE = AW7 4 Costomer Network Management MRC Y B | $236 $1664
FLGIE.  A107 1 Costomer Network Management NRC Y N $0.00 $40.00
' | 3
| | | LocalPacket
}FLG_LE |Dedicated Access Port NRC Y N $0.00 $110.00
FL (GTE Dedicated Access Port MRC Y Y $49 $35.04

Usage: R

FL |GTE Transaction Plan Usage $0.0012]  $0.0088
FL |GTE| Basic Plan-Day-Per Minute Usage $0.0019 $0.0131
FL GTE| Basic Plan-Day-Per Kiosegment Usage |
FL |GTE Basic Plan-NightHoliday-Per Minute Usage

FLGTE-P.WK4
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|1 | GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
| .| RESALE PRODUCTS & SERVICESBY STATE | | |

et LY o BEE __| Billing | Rosale |
STCO TARSECRule |  Service Description —] Ivne Positio Rate |
I || |SwachedDataSewce L L |
KL GTE 4| |SW Data CustLn Sves - Low Speed Single Line 1 Y $385 $27.15]
FL GTE 1| |SWDataCustLnSwcs-LowSpeedSingeline | NRC N 000/  $50.00

2 [ | INSTALLNRC SRS W |

FL GTE SW Data Cust Ln Sves - Low Speed CentraNet (2-49 Lnes) MRC Yy | Y 22 32978
IFL GTE SW Uata Cust Ln Sves - Low Speed CentraNet (50-100 Lines)  MRC | Y Y $385]  $2715
FL GTE| SW Data Cust Ln Sves - Low Speed CentraNet (101+ Lines) | MRC | Y s [ $347 $24.53
FL GTE SW Data Cust Ln Svcs - Low Speed CentraNet INSTALL NRC NRC | Y | N $0.00/ $50.00
FL GTE SW Data Cust Ln Svcs - High Speed Smgle Line MR ¥ ¥ _ 1 _¥ $3.,9| $3591
|[FL GTE | |SWDataCustinSvcs-High Speed SmgleLineINSTALLNRC | NRC | Y | N S000|  $50.00
FL GTE | |SW Data Cust Ln Svcs - High Speed CentraNet (249 Lines) I MRc | Y Y $5.46| $3854
FL GTE 4| |SW Data Cust Ln Svcs - High Speed CentralNet (50-100 Lines) MRC | Y | Y | $5.09 $35.91
FL GTE 4| |SW Data Cust Ln Sves - High Speed CentraNet (101+ Lines) MRC | Y Y 472,  §3328
FL ETE; . 1| |SW Data Cust Ln Svcs - High Speed CentraNet INSTALL NRC NRC | Y N $0.00 $50.00
FL GTE| ﬂ Central Office Terminaion | _MRC Y Y sis62|  $131.39
FL GTE| 1| |Central Office Termination INSTALL NRC NRC | Y N €7 $125.00
IFL GTE| 4| |Central Office Channekzation MRC Y Y s062]  $4.38
FL 4| |Customer Premises Termination MRC Y ) A $15.51 $109.49
FL 1| |Customer Premises Termination INSTALL NRC NRC Y N $0.00 $75.00
| Network Usage:
|FL 3| | - Per Call Completed Usage Y Y $0.0025|  $0.0175
FL |GTE 3| | - M-F 10am-8pm Usage Y Y $0.0025 $0.0175
FL |GTE 3| | - M-F 8pm-10am, Weekends Usage Y Y $00012|  $C.0088
FL IGTE 4| |Customer Premises Channeization MRC | Y R $3.| $26.28
% 1] |Customer Premises Channielzation INSTALL NRC NRC Y | N $000|  $20.00
FL 4| |Single Line Loop Extension i MRC ¥ | Y §621|  $43.80
FL |GTE 1| |Single Line Loop Extension INSTALLNRC NRC Y N $000,  $50.00
FL 4| |Single Line Access Extension Channel-Single Line MRC Y Y $149]  $10.51
FL \GTE 4| |Single Line Access Extension Channel-CentraNet Line MRC Y Y S186]  $13.14)
FL |IGTE| 1] [Single Line Access Extension Channel INSTALL NRC NRC Y N $0.00 .00

FLGTE-P.WK4




) { | 1| GTETELEPHONE OPERATIONS HEADQUARTERS | 4 ; | GTE Florida
| ZE—— RESALE PRODUCTS & SERVICES BY STATE | - -

i |1 Billing | Resale Discount  Retail  Avoided Resale

g-lgg ;r_a_l.;;sﬂag__l | ServiceDescription =~ | Type | Position | Position| Rate | Cost = Rate
.| OptoalServces e = : ] ] _
FL tGTE. ~.A102 4| [DataDwectConnect o MRC Y Y | $1.000  son2 $0.88
FL/GTE!  A102 4 |Data Ciosed User Group M0 | mrc | Y Y ] $1.00 $0.12 $0.88 |
FL GTE|  A102 4| |VoceOptonSmgleLine Twc ¥ Y | $800] 3099 $7.01
FLIGTE| A102 4| VoceOptonCentaNet ["'mrc | Y | Y | $500] 062 $4.38
FLIGTE|  A102 4| [FeatwePackageData1000 MRC N Y | $3.00 $0.37| $263|
FL GTE A10.2 -!_l_fol!u.'lF'l:k!_Dﬁm “an MRC | Y | Y | $500, soe62 54381
FL |GTE A102 1] SoftwaeReconfiguatonNRC  |'NRC | Y N ] $1275)  $0.00 $1275

| |MutiMeda Data Serice S [y B R ) |

FL|GTE| A10.10 1] [FistDataLinkinstd NRC | Y | N | $3300.00] _;_gp_qi $3,300 00
FL |GTE A10.10 4| |FirstDatalink-1Year MRC Y Y _$800.00, $99.2% $700 72
FL |GTE| A10.10 4| |FistDatalink-3Year N o MRC | Y Y | S77500] $9.18% $678 82
'EGTE __A10.10 4 [First Data Link-5 Year L. MRC Y ¥ $750.00|  $93.08 $656 93
FL|GTE| A10.10 1! |Addtional Data Link-nstal NRC | Y | N | $200.00] 5000/  $200.00
IFL|GTE| A10.10 4| |Addtonal Data Link-1 Year MRC = Y N $150.00| s18.62 $131.39
[FL|IGTE! A10.10 4| |Addtonal Data Link-3 Year MRC | Y N $135.00]  $16.75 $118.25
IFL|GTE| A10.10 4| |Additonal Data Link-5 Year MRC Y Y $125.00, $15.51 $109.49
[FL IGTE| A10.10 1] |video Link-instal NRC Y N $3,000.00 $0.00| $3.000.00
FL|GTE| A10.10 4| |Videolink-1Year MRC Y Y $42500| $52.74| 337228
FLIGTE| A10.10 4| [VideoLink-3 Year s MRC Y Y $410.00]  s50.38 $359.12
FL|GTE| A10.10 4| |VideoLink-5 Year MRC Y Y $400.00|  $49.64 $350.36
FL|GTE| A10.10 1| |interoffice Transport NRC Y N $300.00]  $0.00 $300.00
FL|GTE, A10.10 3| [interoffice Transport-per mie Usage | Y X 7 $7500] 3931 $65.69
MetroLAN Service . B P
FLIGTE| A10.11 1| |iletroLAN Connect-DS3-3 yr OPP NRC | Y N | $300000] s000| $3,000.00
FL|GTE| A10.11 1| |MetroLAN ConnectDS3-5yr OPP NRC Y | N $1,500.00 $0.00|  $1,500.00
FL |GTE, A10.11 1| |MetroLAN Connect-OC3-3 yr. OPP NRC Y N | $300000] s000| $3,000.00
FL|GTE| A10.1% 1| |MetroLAN Connect-OC3-5yr. OPP NRC | Y N | $1500.00 $000|  $1,500.00
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0511657

T | | GTE TELEPHONE OPERATIONS HEADQUARTERS i ? GTE Florida |
1 ||| RESALEPRODUCTS & SERVICESBYSTATE | | . | |

i I N | Billing | Resaie |Discount Retail  Avoided Resale |
ST |CO TAR SEC Rule - Service Description . Type |Position Position Rate = Cost  Rate |
FL|GTE, A10.117 4| MetroLAN Connect OC3-3yr OPP , LMRC | Y ] Y | $160000 SI19856, $1.40144]
FLGTE, A10.11] 4 |MetroLAN Connect OC3-Syr OPP MRC | Y | Y | $155000 $19236 $1.35765
FL|GTE, A10.11 4 MetroLAN Connect OC3-6yr OPP | MRC Y | Y | $1500.00 SI8615| $131385
FL|GTE! A10.11 1 |Sewce Acovason | ~I'mec | Y [ N | $13000] soo0| $13000
FLIGTE] A10.11 4] |MetoLANConnectOS1-CenvaiOmcedyr | mrc | Y | Y |  $6000  s1as|  $5258
FLIGTE_  A10.11, 4| MetrolLAN Connect DS1-Central Office-5 yr — | _MRC AU T R $60.00]  $745 $52 55
FLIGTE.  A10.11 4| |MetroLAN Connect DS1Centrai Office-7yr MRC | Y v $6000|  $745] 5255
FL|GTE, A10.11 4]__.MN.ANCMDS3-3!I. S e e MRC | Y | Y $90000] silleo] 7883
FL|GTE| A10.1i] 4| |MetoLANConnectDS3-5yr I | MRC Y I ¥  $825.00| si0238 $722 62
FLIGTE| A10.11 4| |MetroLAN Connect DS3-7 yr =N - L MRC | Y | Y | $75000; $9308  $65693
FL |GTE A1011_| 4] MetolLANTransport-1544Mbps3yr. | MRC | Y | Y | 89500 S11.79] $8321
FL |GTE A10.11] 4| |MetroLAN Transport-1 544 Mbps-Syr il MRC | Y | Y L $85.00 $1055] $7445
FL|GTE| A10.11 4| |MetroLAN Transport-1544 Mbps-7 yr | MRC | Y | Y _ $75.00 $931) $8559
[FLIGTE| A10.11 4| |MetroLAN Transport-10 Mbps-3 yr. _MRC | Y | ¥ |  $50000] 36205|  $437895
FL |GTE A10.11 4| MetroLAN Transport-10 Mbps-Syr MRC Y s __Fﬁ_m___gi_!é__”;@ﬂ‘lﬁl
FL |GTE A10.11 4| |MetroLAN Transport-10 Mbps-7yr. . MRC | Y -( Y ~_$400.00| S4964) $350 36
FL |GTE A10.11 4| |MetroLAN Transport-16 Mbps-3yr. MRC Y 1. G _$700.00|  $3687 $61313
FL IGTE A10.11 4| |MetrolAN Transport-16 Mbps-5 yr. MRC Y Y | $650.00| s8067 $569 34
FL |[GTE| A10.11] 4] |MetroLAN Transport-16 Mbps-7 yr. MRC Y A $600.00] $7446] $52554
FL|GTE| A10.11 4| |MetroLAN Transport-44.736 Mbps-3 yr MRC Y Y $1,200.00| $14892| $1,051.08
FL IGTE| A10.11] 4| [MetroLAN Transport-44.736 Mbps-5 yr. MRC Y Y $1.100.00| $13651|  $9634S
FLIGTE| A10.11 4| |MetroLAN Transpor-44.736 Mbps-7 yr MRC Y Y $1,000.00| S$i2410{ $87590
FL|GTE| A10.11 4| |MetroLAN Transport-155 Mbps-3 yr. MRC Y Y $2,900.00| $35939| $2,540.11,
FLIGTE| A%0.11 4| |MetroLAN Transport-155 Mbps-5 yr. MRC Y Y $2,750.00| $34128| $240873
FL |GTE| A10.11] 4| [MetroLAN Transport-155 Mbps-7 yr. . MRC Y Y $2,650.00] $32887| $2,321.14
FL |GTE| A10.19] 4| [Sevice Actvaton-DS1-3yr . MRC Y ¥ | $50.00]  s621 $43.80
FL|GTE| A10.11 4| |[Service Activation-DS1-5yr e MRC Y | Y 1 sas00 $5.58 $39.42.
FL IGTE| A10.11| 4| |SewiceActvaton-DS1-7yr. S MRC | Y e $40.00 $496 $35.04
FL |GTE| A10.11 4| [Service Activation-DS3-3 yr. MRC | Y Y ~$15000| sI862 $131.39
FL [GTE| A10.11] 4| [Service Activation-DS3-5 yr. e T wc | Y | ¥ $125.00]  S1551 $109.49

£
%
|
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051697

[ . GTE TELEPHONE OPERATIONS HEADQUARTERS - 1 | GTE Florida
! I | | RESALEPRODUCTS& SERVICESBYSTATE | | | | | |
A - | | Biling | Resale [Dﬁeel_rﬂ!f Retail  Avoided  Resale
ST'CO 'TARSECRule| | ServicsDescription | Type |Position Position Rae | Cost | Rate
FLGTE|  A254 4| |Accessime " Twec Y [ ¥ | $600] S074  $526
FLGTE| ~ A254 4 lpexTmmx A -2 B AN N 2 $1150)  s143,  $1007
FL GTE| 54 4 CentraNet Line (Under 100 Lines) I, 1 wMrc | Y [ Y [T $1250] 155 $1095
FLGTE] A254] 4| [CentraNetLne (Over100ines) SNARRRERR|  (NJ  (
\FL GTE|  A254 4| SwichedDataline | MRC | Y Y | 81000 S124 $8.76
FL GTE A254 4| [Foregn Exchange, OPX Private Line, Tie Line 8 WATS MRC Y Y | s1800] 223 $15.77
FLGTE|  A254 4| [D0S24.48,96 192 5864Kbps e Y Y $2800]  $347, 52453 |
FL GTE|  A254 4| |DS1 Service (1544 Mbps) T e Y | Y | S?s.ouf $931)  $6569) |
. || lFameRelaySewce S LA ) I[ N - 4
A (I RO Frame Relay Service With PortandAccess I ai| | S L . :
FL GTE|  A109 1] | 56Kbps INSTALL - NRC Y | N | 539000  so00  $39000
FL GTE A10.9 4| | 56 Kbps Month-to-Month T MRC | Y | Y | $9900] S$I1229 $86.71
%.'GTE A10.9 4| | 56 Kbps One Year NS MRC Y Y 1 sez200] s $80.58
GTE A10.9 4] | 56 Kbps Three Years ) MRC | Y | Y | 88500 Ssl035 $74.45
|FL |GTE A10.9 4| | 56 Kbps Five Years MRC | Y | Y $7700, $956 $67.44
[FLGTE|  A10.9 1| | 128Kbps instal NRC | Y N $39000|  $000]  $350.00
|FL |GTE A10.8 4| | 128 Kbps Month-To-Month MRC | Y | Y | $25000| $3103 $218.98
E |GTE A10.9 4| | 128 Kbps One Year MRC Y Y | 824000 52978 821022
IGTE A10.9 4| | 128 Kbps Three Years MRC Y $23000| $28.54 $201.46
GTE A108 4| | 128 Kbps Five Years MRC Y y dial $22000/ $2730| $182.70
GTE A10. 1| | 256 Kbps Instal NRC Y N $39000|  s000 $390.00
IGTE A10.9 4| | 256 Kbps Month-To-Month MRC Y Y $300.00| $3723| §262.77
GTE A109 4| | 256 One-Year B MRC | Y ' Y $28500| $3537 $24963
FL |GTE A109 4| | 256 Kbps Three Years MRC Y ¥ $27000| $3351|  $23649
FL|GTE|  A10.9 4| | 255 Kbps Five Years . MRC Y Y $26000| $3227|  $§227.73)
FIIGTE|  A10.9 1| | 384 KbpsINSTALL NRC Y N $39000/ s000| $390.00
IFL |GTE A10.9 4| | 384 Kbps Month-to-Month MRC Y . $35000| S$4344 $306.57
FL |GTE A10.9 4| | 384 Kbps One Year N MRC Y Y $330.00| $4095 ~ $289.05
FL |GTE A10.9 4] | 384 Kbps Three Years MRC | Y | Y | $31500] $39.09]  $27591

:
3
E
g
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|_ i '_ I ) QIETELEPMOPERATIONSI-EADGUARTERS [ i | GTE floﬁda |
| RESALE PRODUCTS & SERVICES BY STATE . | ‘ _
| Billing | Resale |Discount| Retail |Avmd'd | Resale |
ST CO [TARSEC Rule| | Service Description Type I Position | Position |  Rate Cost = Rate |
FL|GTE| A109 4| | 384 Kbps Five Years . ol MRC | Y Y | 830000 $3723) $26277
FL |GTE A109 1] | 1544 Mbps INSTALL _ 1w | Y [N | $74300] 5000,  $74300
FL |GTE|  A10.9 4| | 1544 Mbps Month-to-Month - _MRC | Y | Y | $52500] $6515  $45985
FLIGTE| A109 4| |15tiMbpsOnevewr — ["mRC | ¥ [ Y | $50500 $6267,  $44233
FL |GTE A1089 4 1544 Mbps Three Years MRC | Y Y i $485.00 $60.19/ 424 81
FL |GTE Am.ql 4] | 154amopsFveYeas 000 MRC Y | Y | sa500] $5771]  $407.29|
1 | | |
|| [Frame Relay Serice wan PortOny _ gl Sy ] | l
FL |GTE A10.9 1| | 56KbpsINSTALL | NRC Y | N | $50.00 $0.00 $50 00/
FiL GTE A10.8 4| | 56 Kbps Month-to-Month B MRC | Y Y 85000, s621|  s$43s80
L |GTE A109 4 | 56 Kbps One-Year n MRC | Y Y %4700/ s5m3 $41 17|
FL GTE A10.9 4| | 56 Kbps Three Years - B MRC Y Y  $44.00 $5.46 $38 54
FL [GTE A10.9 4| | 56 Kbps Five Years i) . MRC i i Wi ~ $4100 S5 $3591
FL |GTE A10.8 1| | 128 Kbps Instal - - NRC | Y | N ~$5000/  s000 $50 00
FLIGTE| A10.9 4| | 128 Kbps Month-To-Month i MRC | Y | Y | " se000] 993 $7007
FL |GTE A10.9 4| | 128 Kbps One Year MRC Y Y | $7600] $943]  $6657
FL |GTE A10.9 4| | 128 Kbps Three Years MRC Y Y $7200|  $394) $63 06
FL |GTE A10.8 4| | 128 Kbps Five Years MRC Y Y $68.00 $8.44 $59.56
[FL |GTE A10.9 1| | 256 Kbps instal NRC Y N $50.00 $0.00 $50.00
FL |GTE A10.9 4| | 256 Kbps Month-To-Month MRC Y ¥ $12000| 51439 $105.11
FL |GTE Mna 4| | 256 One-Year MRC Y Y $112.00| S$139 $98.10
FL |GTE A10. 4| | 256 Kbps Three Years MRC Y Y $105.00 $13.03 $91.97
FL |GTE A10.9 4| | 256 Kbps Five Years MRC Y Y $98.00| SI12.16 $85.84
FL |GTE A10.9 1| | 384 Kbps INSTALL NRC Y N $50.00 $0.00 $50.00
FL |GTE A10.9 4| | 384KbpsMonthtoMonth MRC By Y $16000| 1986  $140.14
FL |GTE A10.9 4| | 384 Kbps One Year o : MRC | Y Y ~ $15000 sis.62 $131.39
FL |GTE A10.9 4| | 384 Kbps Three Years ) MRC | Y | Y $14000] 51737]  $12263
FL |GTE A108 4| | 3B4KbpsFiveYears | MRC Y ¥ §13000| sI1613 $113.87
FL |[GTE,  A10. 1] | 1544 Mbps INSTALL - - NRC Y N 85000/, s000|  $5000
L|GTE| A10.9 4| | 1.544 Mbps Month-to-Month MRC Y | Y $40000| $4964|  $350.36
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) —— | | GTE TELEPHONE OPERATIONS HEADQUARTERS | + N [ — flond!

e - — | RESALE PRODUCTS & SERVICES BY STA'I'E I (W SRR | S - -

i _ | | | Billing | Ruahlbhcm* Retail gggg_q_u_l | Resale
ST CO Irm__i ___ Service Description | Type |Position |Position| Rate | Cost | Rate |
FLIGTE|  A10.9 4] | 1544 Mbps One Year T ['mec [ Y [ Y | 538000 S$47.16| $332.84,
FLIGTE| A109 4] [154MbpsTheevews | "MRC | Y | Y |  $36000 $4468  $31532
FLIGTE| ~A109 4 | 1544MbpsFveveas - | MRC | Y [ Y [ 534000 s4219|  $297.81
FLIGTE| A108 1 FrameRelay PVC-INSTALL I NRC | ¥ | N _ $2000|  $0.00 $20.00
FLIGTE| Ai09 4| [210Pvcs MRC | Y Y $800| 5099 $7.01
FL|GTE, A109 4| 1120PvCs MRC | Y | Y $7.00]  s037| $6.13
FLIGTE| A108 4| [21+PVCs . | mrc | Y Y $600,  S074 $5.26

[ | |
i T____l Digital Private Line Service s == i E i

FLIGTE| A252 1| |Local Channei-24 Kbps, 4.8 Kbps, 9.6 Kbps, 56.0 Kbps, First NRC | Y | N $34000]  $000 $340.00
FL |GTE A252 1| |Local Channel- 24 Kbps, 4 8 Kbps, 9.6 Kbps, 56 0 Kbps, Add1 NRC Y N $105.00,  $0.00 $105.00
FL |GTE| ﬁ 4| |Local Channei - 2.4 Kbps, 4 8 Kbps, 9.6 Kbps MRC Y Y $49.35| s612 $43.23
I'F‘L_Q‘E__ 4| |Local Channel - 56.0 Kbps n MRC Y Y _ $69.10, sss8|  $6052
FL |GTE A252 1| |Node Channel Termination-2 4 Kbps, 4 8 Kbps, 96 Kbps, 56 Kbps, Fit NRC Y N | $4400| scoof $44.00
ﬂ_ GTE| A252 1| Node Channel Termination-2 4 Kbps, 4.8 Kbps, 9.6 Kbps, 56 Kbps, A| NRC Y —N._=} $38.00 000 $38.00|
FLIGTE| A252 4| |NodeChannei Termination-2 4 Kbps, 4.8 Kbps, 96 Kbps MRC | Y Y | $940] sL17] = $8.23
FL |GTE A252 4| |Node Channel Termination-56.0 kbps MRC Y Y _$2780| 5345 $24.35
FL |GTE A252 1| |interoffice Channel - 2.4 Kbps, 4.8 Kbps, 9.6 Kbps, 56.0 Kbps NRC Y N $100.00 $0.00;  $100.00
FL |GTE| A252 4 |Intecoffice Channel - Fixed Rate - 2.4 Kbps, 4.8 Kbps, 9.6 Kbps MRC Y I : ___§1895| $235 '$16.60
FL |GTE A252 4| |interoffice Channel - Fixed Rate - 56 Kbps MRC Y Y $37.55] $466|  $32.89
FL |GTE A252 4| |interoffice Channel - 0-8 Miles - 2.4, 4.8, 9.6 Kbps MRC Y N $1.80|  s024| $1.66
FL [GTE| A252 4| [interoffice Channel- 0-8 Mies - 56.0 Kbps MRC Y Y $380] 5047  $3.33
FL |GTE A25.2 4| |interoffice Channel - 9-25 Miles - 2.4, 4.8, 9 6 Kbps MRC Y Y $1.85 $0.23 $1.62
FL |GTE A252 4| |[interoffice Channel - 9-25 Miles - 56.0 Kbps MRC b 2] $3.70 $0.46 $3.24
FL |GTE A25 4| |interoffice Channel - Over 25 Miles - 2.4, 4.8, 9.6 Kbps MRC Y Y $1.80 $0.22 $1.58
FL |GTE A25.2 4| |interoffice Channel - Over 25 Miles - 56.0 <bps R MRC Y Y 3360 $045|  $3.15
FL |GTE A25.2 1| |Muitipoint Service - NRC | Y N $28.00/ s000|  $28.00
FL |GTE A252 4| [MultipointService -24,48 96Kbps MRC | Y Y | s385 $2.96 $20.89
FL |GTE A25.2 4| |Multipoint Service - 56 Kbps MRC Y ¥ $33.35 $414) S29.1
|FL |GTE A252 1| |Secondary Channel Capabiity NRC | Y N $225.00 $000|  $22500
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|| GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida

I S I ﬂﬁmmrgsmgﬂﬂm I — | |
- - | Billing | Retal  |Avoided | Resale |

1 SEC Rule, | B!ﬂdﬂﬂiﬂr_iegm e . Type Position Position| Rat | Cost Rate

{FL |C A253 1 |w51wmmcm L NRC Y N $6. 00| $0 00 $60.00
FL __A253 4 DSAS Two-Wire Channel Connection L MRC Y Y $1700,  SLél $11.39
rﬁ A253 1  DSASFour-Wire Channel Connection L NRC | Y N | %6000 $0.00 $60.00
FLIG _A25.3 4 DSAS Four-Wire Crannel Connecton | MRC | Y 1 Y | 850 $23 $22.77
FL A253 1] [Condtioning- Type C ) I NRC | Y T N S8 .00, 5000 $87.00
FL A253 4 [Congmonng-TypeC [ MRC | Y | ¥ ~$00 som $5.26
FL A253 1 |Condioning - Type C - improved NRC | Y TN $22500 $000]  $22500
FL A253 4 [Condmoning-TypeC-improved | MRC | Y | Y %2 00 $335 $2365
FL ~A253 1 Condsoning - Type DA NRC | Y | N $124000  s000|  $12400
FL ~ A253 4 |[Condmoning-TypeDA _ ) __ MRC | Y | Y $200 5025 $175
FL A253 1 [Signaing- mpnqnw B | we: 1Y F N 3900  s000 $96.00
FL ___A253 4 |Sgnaing-loopRangeExtenson MRC y_ %X $550,  s068 $4.82|
FL i m% 1131‘.9 Loopor EEBMIoSF NRC Y | N $93.00, 00 $93.00
FL A253 4 |Signaing-Loopot EAMIoSF . MRC | Y Y | 81400  SILT4 $12.26
A253 1 |Signaling - EAM to DX |_NRC Y N $107.00,  $0.00|  $107.00
A253 4 Signaling-E&M to DX MRC | Y Y $1000, S124]  $876
A253 1 |Signaing- E&M to Loop NRC | Y N $9800  S000|  $98.00)
A253 4 |Signaling - EAM to Loop MRC | Y Y $900  SLI2|  s7.88
FL A:% 1 - Loop or E&M to PCM NRC Y N $3500,  $50.00 $35.00
FL A25 4 Signaling - Loop or EAM to PCM MRC Y Y $4.00 s0s0f S350
A253 1 |Signaling - Automatic Ringdown NRC Y N $10700  $0.00 $107.00
FL 4 Signaling - Automatic Rimgdown MRC Y Y $9.00 $1.12]  s788
FL 1, |Signaling - Type A to Type B NRC | Y N $5000, s000f  $5000
FL 4| |Signaling - Type A to Type B MRC | Y | Y 8600  s074 $526
FL |GTE 1 [Signaling - Type C ) NRC | Y N $50.00, 5000 $50.00
FL IGTE 4| Signaling - Type C = MRC Y Y $1.00 5012 $0.88
FL \GTE 1) Automaic Protective Swilching NRC Y | N $75500] %000 $755.00
4| Automatic Protective Switching MRC Y Y sazom - s10.18] §7182
1, DS11to Voice B NRC Y N 385000 ~$0.00|  $850.00
4 DS11to Voce MRC Y Y hssnm_ $19.36 $13664
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| 1
L] || | Billing (Avoided = Resale
ST CO Rule/ |  Service Description | Type | Position | Positic Cost | Rae
FL GTE, 1, Clea Channel Capabity SN - [ N 00,  sowo,  $92.00
FL GTE| 4] [Ciear Channel Capabiity T mec | Y Y _S199 81401
FL GTE 1| _FiverConnect, First System NRC | Y N __$000,  $693.00
FLGTE 4| _[FiberConnect, First System i wee | ¥ Y _$3103, $21898
FL GTE 1] |FberConnect Addional System NRC | Y | N $000/  $547.00
FL IGTE| 4| [FiberCcnnect, Addtional System ... [ A e, 3 81911 $13489
%QIE 4| |FiberConnect, interoffice Channel mieage MRC | Y Y $186 $13.14
GTE 4| FiberConnect, interoffice Channel Termination MRe I Y | ¥ I E $32.41
FL GTE| 4| |DS10PP Local Channei-1 Year-First System MRC | Y | Y 9] $197.08
FL |IGTE 1| |FiberConnect Local Channei-1 Year-Electrical Interface NRC | Y | N 00/ $1,00000!
FL |GTE 4| |FiberConnect Local Channel-1 Year-Electrical interface MRC | Y ¥ 13 $1,09488
FL [GTE 1| |FiberConnect Local Channel-1 Year-Optical Interface NRC | Y | N 00, $1,00000
GTE 4| [FiberConnect Local Channel-1 Year-Optical interface MRC Y | Y 10/ $87590
FL |GTE 4| |DS10PP Local Channel-3 Year-First System MRC | Y i 0| A3 11137
GTE 1] |FiberConnect Local Channel-3 Year-Electrical Interface NRC | Y N ~ $0.00{ $1,000.00
IGTE 4| |FiberConnect Local Channel-3 Year-Electrical Interface MRC Y Y . $919.70
GTE 1| |FiberConnect Local Channel-3 Year-Optical Interface NRC ¥ N ~$0.00/ $1,000.00
|GTE 4| [FiberConnect Local Channel-3 Year-Optical Interface MRC Y Y $99.28 $700.72
GTE 4| 'DS1OPP Local Channel-5 Year-First System MRC Y Y $2262  $159.63
GTE 1| |Fiber Connect Local Channel-5 Year-Electrical Interface NRC Y N $0.00|  $1,000.00
GTE 4| |Fiber Connect Local Channel-5 Year-Electrical Interface MRC Y Y $117.90]  $832.11
GTE 1] |Fiber Connect Local Channel-5 Year-Optical interface NRC Y N $0.00{ $1,000.00
|GTE 4| |Fiber Connect Local Channel-5 Year-Optical Interface MRC Y Y $86.87|  $613.13
GTE 1] |Two-Point Ckt. Not Routed Thru C.O. NRC Y N |  $60C $0.00 $60.00
FL |GTE 4| |Two-Point Ckt Not Routed Thru C.O. MRC Y Y $1.05  $7.45
FL |GTE 1| [Local Channel - Alarm Co. " NRC Y N $0.00|  $60.00
FL |GTE 4| |Local Channel - Alarm Co. - 2-Wire MRC | Y Y ~ $1.61 $11.39
FL [GTE 4| |Local Channel - Alarm Co. - 4-Wire o MRC Y -y — $323 $22.717
FL |GTE 1| [Trouble Locaton ChargeMuline NNC | Y | N $000] $65.00
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| | I GTE TELEPHONE OPERATIONS HEADQUARTERS | |

i ] .|| | RESALE PRODUCTS & SERVICESBYSTATE | | Dl ) — I

_ | 1] | | Billing | Resale |Discount

ST|CO fma_.s_gg_;m-.-_l Service Description Type | Position | Position |

FL IGTE!  A15 | 'TMLMCWLM .l NRC | Y | N |

:__ ___1! L ] B ' zmmndmm - ___ _____ _ : i | .

FL |GTE|  A207 0] |Mobde Service DID Trunk Terminaton T ''NRC | N N ~$5000] s000  NA
FLIGTE| ~ A207 0] |Mobie Servce DD Trunk Termnation MR | N | N | 3060 Sow0| NA |
FLIGTE, A20.7 0| |[MobieService Digtal Termination-DS1 | MRC N N | S120 $0.00 N/A |
FL|GTE, A20.7 0| |NF Signaing-Voice Grade-Trunk Terminabon - NRC | N [N ] $5000 so00] NA |
FLIGTE,  A20 0| |MF Signaing-Voice Grade-Trunk Termanation o __MRC N N |~ %6960 s00 NA |
FL |GTE A20.7 0| |MF Signaling-DS1-Trunk Termination MRC | N N | $71.20]  so] NA |
FL |GTE A207 O SS7 Out of Band Signaling-Voice Grade-Trunk Terminaton NRC N | N ~ $50.00]  so00 N/A I
FLIGTE, A207 © __‘ssrmuamdvamrme | MRC_ N | N | 36960, S000 N/A

FL |GTE A20.71 0| |SS7 Outof Band Signaiing-DS1-Trunk Termination - MRC | N | N §71.20 $0.00 N/A
FL|GTE| A207 0| |NetworkUsage-Types1&2A Usage | N | N | $00314] $00000, NA

FL |GTE Q?{ 0| Network Usage-AlDays8pm -9am & Sat/Sun Usage | N | N | $0.0224| S00000,  NA

FL |GTE A20.7] 0| [Network Usage-intraLATA & ECS N N $0.0630| $0.0000|  N/A

FL |GTE Azo% 0| |Network Usage-Type 28 %_ N N $0.0161| $00000  N/A

FL |GTE A20. 0| |Network Usage-Al Days 8 pm.-9 Am. & Sat/Sun. Usage | N | N | $0.0115] 00000,  N/A
FL |GTE A20.7] 0 |DID-First Group of 100 Numbers NRC | N | N | $91500, soo0| NA

L A20.7] 0| |DID-Each Addtional Group of 100 Numbers NRC | N | N $1500| s000| NA
|FL |GTE A20.7] O] [Cal Completion, per minute of use Usage | N N 0.02914| $00000]  N/A
|Front-End Trunk-Side Branding Charges } S =R LN - TP

FL |GTE|  A20.7] 0| |-Pre-branding, per session, per day NRC N N $4661.00 s000] NA

FL |GTE A20.7. 0| |-Branding Phrase, per phrase, per OSS Switch NRC N N $80.00 $000, N/A

FL |[GTE A207 O| |-PerOSSSwitch MRC | N | N 1$259.00 $000,  NA

Vacaton Service N Y | .

FL |GTE A23 0| |Vacaton Service/Residence MRC | Y | Y ©$568]  s000| N
IFL |GTE A2.3 0| |Vacation Service/Residence/Minimum ) MRC | Y | Y | $11.36] 5000 N/A

FL |GTE A23 0| |vacaton Service/Residence Rotary MRC | Y Y | $782| s000, NA
FLIGTE| = A23 1| |Vacaton Senice/Residence Rotary/Minimum MRC Y 1 ¥ $15.64 00  $1564
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I - GTE TELEPHONE OPERATIONS HEADQUARTERS 1 GTE Florida
. RESALE PRODUCTS & SERVICES BY STATE 1
1 ] T—) - | Billing | Resale Discount Retail | Avoided
iCO .TAR SEC Rule Service Description . Type | Position Position  Rate Cost
L GTE A23 2 |Vacaton ServceBusness i B | MRC Y Y $14.57 $1.81
FLIGTE]  A23 2| [Vacason SeiceBusness RotaryMinmum " MRC Y Y $2012]  $250
IFL [GTE - A23 2| Vacaon SemcePBX ) | MRC Y Y $2574 $19
GTE!  A23 2| |VacatonSevceCentex | MRC Y ¥ $5.68 $0.70
GTE A23 2| |Vacaton Servce/CentrexMinmum | MRC Y Y $11.38 $141
GTE A23 2| [Vacaton Service/Centrex/Rotary MRC ¥ Y | $7.82 $0.97
GTE A23 2| |Vacaon Service/Centrex Rotary/Minimum MRC Y Y $15.64 5194
GTE A23 1| |Vacaton ServiceNAR MRC Y N $12.13 $0.00
| Equipment for Desabled
FL GTE A272 1| |Portable Terminal . MRC Y N $17.75 $0.00
IFLIGTE] A272 1| |Portabie TerminaiSaie Prce MRC Y N $486.00]  $0.00
FL GTE A27.3 1| |Awdkary Signal Control Relay MRC Y N $2.25 $0.00
FL |GTE A27.3 1| |Awdiary Signal Control Relay/Sale Price MRC Y N $33.00 $0.00
'FL GTE, A27.4 1| [Voume Contioi Set MRC Y N $0.75]  $0.00
FLIGTE| A274 1| |Volume Control SevSale Price = _MRC_ | Y | N _335.00; 5000
FLGTE! ~ A275 1| |[ToneRinger MRC Y N $2.37] 5000
FLIGTE| A27.5 1| [Tone Ringet/Sale Price MRC Y N $4669] 5000
ks Personal Page Signaling Service
FL |GTE A28.4 0| [Tone Service-0-1,000 Numbers MRC N N $4.00 $0.00 NA
FLIGTE| A284 0| [Tone Senvice - 1,001-3,000 Numbers MRC N N $350] 5000/ NA
FL |(GTE A284 0 |Tone Service - 3,001-5,000 Numbers MRC N N $3.00 S0.00| NA
FL | _A28. 0! |Tone Service - Over 5,000 Numbers MRC N N $2.25 $0.00 NIA
Fi A284 0] |Voice Senvice MRC N N ~$700] 5000 NA
FL |(GTE A28. 0] |Numeric Display - 0-1,000 Numbers MRC N N $5.00 $0.00 NA
FL |\GTE A28. 0! |Numenc Display - 1,001-3,000 Numbers MRC N N $4.50 $0.00 NA
EE‘I’E A284 0 |Numenc Dsplay - 3,001-5,000 Numbers MRC N N $3.75| S000] NA
FL IGTE| A284 0] |Numerc Dmplay- Over 5,000 Numbers MRC N N $2.50] 5000 NA
FL |ICTE A284 0| |Aiphanumerc Display MRC N N $6.00 $0.00 NA
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1 [ 1 T GTE TELEPHONE OPERATIONS HEADQUARTERS l GTE Florida
| | RESALE PRODUCTS & SERVICES BY STATE |
s | i e - __| Billing | Rosale |Discount| Retail |Avoided | Resale
ST CO TARSEC Rule| & Service Description | Type | Position | Position Rate Cost Rate |
L ! ! | |GroupAetPage | |
[FLIGTE] A284 0] | 1-10 Numbers | MRC N N $300 000 NA |
FL GTE/ A284 0 | 11-25Numbers MRC N N $400  $0.00 NA |
FL JE{. _A284 0| WideAreaPaging-0-1000Numbers | MRC N N 8100 $0.00 N/A
FLIGTE! A284 0| |Wide Area Paging - 1.001-3,000 Num®ers MRC N N | $085  $000] NA
FL IGTE| A284 0] |Wide Area Paging - 3,001-5,000 Numbers MRC N N $0.75 $0.00 N/A
FL |\GTE A284 0| |Wide Area Paging - Over 5,000 Numbers MRC N N $0.60 $0.00 N/A
FL GTE A284 0 Number Code Charge NRC | N N $6.00  $000] N/A
FL /\GTE A2B4 0| |Temporary Disconnect NRC N N $7.50 $0.00 N/A
T R - ‘
1
F!-.ETE = ?-% 1| |Ordenng Charges - intial NRC | NA | N _$6845 5000,  $68.45
FLIGTE] 7.7 1| |Ordenng Charges - Subsequent NRC | N/A N $6745  5000|  $67.45
FL |GTE] : 1| |Design Change Charge NRC Y N $27.00 $0.00 $27.00
FL |GTE 4| |VGSAL2WIRE MRC Y Y $23.00 52.85 $20.15
FL |GTE 4| |VGSAL4WIRE MRC Y Y $33.00 §4.10 $28.90
FL 4| |VG TRANSPORT - FIXED MRC Y Y $26.00 $3.23 $22.717
4| VG TRANSPORT - per ALM MRC Y Y $1.50 $0.19 $1.31
1| |VG SAL 2 WIRE - First NR™ Y N $248.00 $0.00 $248.00
TE . 1] |VG SAL 2 WIRE - each additional NRC b 4 N $197.00 $0.00 $197.00
TE 71| VG SAL 4 WIRE - First NRC Y N _$43300]  $0.00 0]
FL |GTE 71| |VG SAL 4 WIRE - sach addiional NRC Y N $34400]  $000]  $344.00
FL |GTE : 1| |VG TRANSPORT - FIXED NRC Y N $89.00 $0.00 $89.
FL |GTE ﬁ 4| |Mul-Point Data Bridging MRC Y B, $500] s0.62 $4.38
FL |GTE 7.7 4| |Voice Conferencing Brdging MRC Y Y $5.00 $0.62 $4.38
FL |GTE 7.7 4| |Aarm Bridging - Equip. 48-2 wire connections MRC Y Y $66.00 $8.19 $57.81
FL |GTE 7.7 4] |Alarm Bndging - Equip. 56-2 wre connections MRC Y Y $66.00 $8.19 $57.81
FL |GTE| 7.7 4] Aam Bridging - Additonal Equipment MRC Y Y $22.00 2713 §$19.27
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GTE TELEPHONE OPERA.TIONS HEADQUARTERS

[ GTE Florida
| RESALE PRODUCTS & SERVICES BY STATE
| Resale |Discount Retail Avoided | Resale
ST CO %&h ServiceDescription =~ | Type |Position | Position Rate Cost | Rate
IFL IGTE 7.7 1] |Sgnaing- Loop o E&M NRC Y N $3500]  $0.00 $35.00
I[FL GTE 7.7 1| !Signaiing - Automatic Ringdown NRC Y N $107.00 $0.00 $107.00
[
|_ifl. GTE 7 4| Echo Canceller MRC Y Y $34.34 $4.26 $30.08
FL |GTE 77 4] |Vowebend Faciity Swiching Amang~ment MRC Y Y $792]  s098 $6.94|
EGTE g 4| |Dataphone Select a Station- Common Equipment MRC Y Y $115.00 $14.27 $100.73)
FL |GTE 7.7 4| |Dataphone Select a Stabon- 2 ware port MRC Y Y $13.00 $1.61 $11.38
FL |GTE 7.7 4| |Dataphone Select a Station- 4 wire port MRC Y Y $26.00 $823 $22.77
FL |GTE 7.7 4| improved Retum Loss MRC Y Y $3.83 $0.43 $3.35
FL GTE 7.7 4| |improved Termination Opton MRC Y Y $13.97 S1.73 $12.24
FL |GTE 7 4| |improved ELEPL MRC Y Y $3.83 $0.48 $3.35
FLIGTE] 7. 1| |Echo Canceller I NRC | Y N _ 823.77 $0.00 $236.77
FL |GTE 7.7 1| [Voiceband Facikty Swiching Arrangement NRC Y N $108.62| 5000  $108.62
FL |GTE 2 1| | Dataphone Select a Staion- Common Equipment NRC Y N $160.00 $0.00 $160.00
FL \GTE 7.7 1| |Dataphone Select a Station- 2 wie post NRC Y N $60.00 $0.00 $60.00
FL GTE 7.7 1| [Dataphone Select a Station- 4 wire port NRC Y N $60.00 $0.00 $60.00
FL |GTE 7.7 1| |improved Return Loss NRC Y N $75.03 $0.00 $75.03
FL |GTE q 1| |improved Termination Option NRC Y N $75.03 $0.00 03
|FL |GTE y A 1] |improved ELEPL NRC Y N $75.03 $0.00 $75.03
TAEEE High Capacity DS1 (1.544 Mbps) - PRICES FOR ZONES 1 through 3
FL |GTE 4| |High Capacity DS1 (1.544 Mbps) - Special Access Line (first) MRC Y Y $250.00] $31.03 $218.98
FL |GTE 4 Capacity DS1 (1.544 Mbps) - Spacial Access Line - (additionai) MRC Y Y $154.00 $19.11 $134.89
FL |GTE 4| |High Capacity DS1 (1.544 Mbps) - Special Transport Termination MRC Y Y $37.00 $4.59 $32.41
FL |GTE 4| |High Capacity DS1 (1.544 Mbps) - Special Transport per ALM MRC Y Y $15.00 $1.86 $13.14
FL |GTE 4| |High Capacity DS1 (1.544 Mbps) - Automatic Protection Switching MRC Y XY $82.00 $10.18 $71.82
FL |CTE 1| [High Capacity DS1 (1.544 Mbps) - Special Access Line (first) NRC Y N $693.00 $0.00 $693.00
FL |GTE] 1| [High Capacity DS1 (1 544 Mbps) - Special Access Line - (additional) NRC Y N $547.00 $0.00 $547.00
FL |GTE 1] THagh Capacity DS1 (1 544 Mbps) - Automatic Protection Switching NRC Y N $755.00 $0.00 $755.00
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{ | GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
| . RESALE PRCDUCTS & SERVICES BY STATE ' e
] | _ Billing | Resale |Discount Retail Avoided | Resale
g;gn TAR SEC Rule Service Description Type | Position | Position Rate Cost | Rawm
] | | )
FL GTE 7.7 4  [High Capacity DS1 (1544 Mbps) - SAL - Optional Payment Pian - 18] MRC Y Y $225.00 $27.92 SWTEIT{
FL GTE] = 7.7 4 [HighCapacty DS1 (1544 Mbps) - SAL - Optonal Payment Plan - 3ye.  MRC Y Y $202.50/ $25.13 $177.37
FLIGTE| 77 4 lMghCapacty DS1(1.544 Mipe) - SAL - Optonal PaymentPan-Sye) MRC | V| ¥ [~ $18225] sne2| 315063
FLGTE| 77 4 |HighCapacty DS1(1.544 Mbps) - MetioLAN Interoffice Cnannel | MRC Y Y $115.00) $14.27 $100.73
FL |GTE 77 4] Hgh Capacty DS1 (1.544 Mbps) - MetioLAN Interofice Channel- 1y | MRC Y Y $105.00] s13.03]  $91.97
FL GTE q 4 |High Capacity DS1 (1.544 Mbps) - MetroLAN Interoffice Channel -3y | MRC Y Y $95.00/ SIL.D® $83.21
FL}GTE 7.* 4 |Hoh Capacity DS1 (1.544 Mbps) - MetroLAN Interoffice Channel - 5y | MRC Y Y $85.00) S$10.55 $74.45
| L 1 |egh Capacity FiberConnect (6 312Mbps) -ELECT INTERFACE (ZONES 1-3)
FLGTE|] 77 4 mmmmmmywmm-fvﬁ MRC Y Y $1,250.00/ $155.13] $1094.88
FL |GTE 77 4 |Fegh Capacty FibarConnect (6. 312Mbps) - Special Access Line - 3 YE, MRC Y Y $1,050.00/ $13031]  $919.70
FL GTE 77 4 |High Capacity FiberConnect (8.312Mbps) - Special Access Line - 5 YE, MRC Y Y $950.00] $117.90 $832.11
FL GTE 7.7 1 |ragh Capacty FiberConnect (6.312Mbps) NRC Y N $1,000.00]  $0.00] $1.000.00
High Capacity FiberConnect (6.312Mbps) -OPTICAL INTERFACE (ZONES 1-3)
High Capacity FibarConnect (6. 312Mbps) - Special Access Line - 1 YE| MRC Y Y $1,000.00] $124.10 $875.90
High Capacity FiberConnect (8.312Mbps) - Special Access Line - 3YE, MRC Y Y $800.00] $9928]  $700.72)
High Capacity FiberConnect (6.312Mbps) - Special Access Line -5 YE| MRC Y Y 3$700.00| $36.87 $613.13
Capacity FiberConnect (6.312Mbps) NRC Y N $1,000.00 $0.00] $1,000.00
4| |Digital Data Senvice - Channel - 2.4 kbps - MRC Y Y $49.35 $6.12 $43.23
4| [Digital Data Service - Channel - 4.8 kbps - MRC Y Y $49.35 $6.12 343.23
4| |Digtal Data Senvice - Channel - 9.6 kbps - MRC Y ¥ $49.35 $6.12 343.23
7.7 4 |Digital Data Serwice - Channel - 19.2 kbps - MRC Y Y $498.35 $6.12 $43.23
7. 4 |Digttal Data Service - Channel - 56 kbps - MRC Y Y $69.10 $8.58 $60.52
7.7 4 |Digtai Data Service - Channel - 64 kbps - MRC ¥ Y $69.10 $8.58 $60.52
[ 77 4 |Digital Data Service - Hub Termination - 2.4 kbps MRC Y Y $0.40 $1.17 $8.23
FL GTE 7.7 4 |Owgtal Data Senvice - Hub Terminaton - 4.8 kbps MRC Y Y $9.40 $1.17 $8.23
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T 17T GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE
R T | .| RESALE PRODUCTS & SERVICES BY STATE - K|
T | ' | Billing | Resale Discount| Retail |Avoided  Resale
ST _ 1IAREG.’1M . escr Type _Posiion  Position Rate Cost
FL El 7.7 1 Dgtai Data Serwce - Hud Terminasion - 56 kbps NRC Y | N $49.00 $0.00 $49.00
FLIGTE| 77 1 iDgetal Data Serwoe - Hub Terminason - 64 kbps NRC | Y N $4900 5000 $49.00
I ' 79 i !
FUGEE| 77 4 DgraiData Senece - Crannel - 24 kbps - Contact 24 1o 42 monthe | MRC ¥ Y | S8SS| se00 34235
FL GFE| 77 4 IDgtaiDsta Serice - Channel - 48 kbps - Contract 24 d2months | MRC | Y Y $4835| 5600  $42.38
FLGFE =~ 77 4 DgtaData Serwce - Channel - 96 kbps - Contract 24 lod2months | MRC Y Y $48.35 $6.00 $42.35
FLIGRE| 77 4 IDiogtaData Serwce - Channel - 19.2 kbps - Contract 2410 42 months | MRC | Y Y $4835]  s600 $42.35|
FL 77 4] iDgtal Data Senece - Channel - 56 bbps - Contract 24 o #2months | MRC | Y Y $64.20 $797 $56.23
77 4] Degeai Data Serece - Channel - 64 kbps - Contract 24 m42months | MRC | Y Y $6420] §797]  $56.23
1 | |
FL GIE 77 4  iDigtai Data Senece - Channel - 24 kbps - Contract 431060 months | MRC | Y Y $46.35 $5.75 $40.60
FL 774 al Data Serwice - Channel - 48 kibps - Contract 431060months | MRC =~ Y Y $48.35 $5.75 ) $40.60
FL 114 Data Serwce - Channel - 9.6 kbps - Contract 4310 60months | MRC | Y Y $46.35 $5.75 $40.60
FL GFTE 77 4 Dgital Data Serwce - Channel - 19.2 kbps - Contract 431060months | MRC =~ Y Y $46.35 $5.75 $40.60
FLGIE 774 Digtal Deta Serwice - Channel - 56 kiips - Contract 43 1 60 months | MIRC Y Y $59.25 $735 $51.90
FL GTE 7 4| Digeal Data Senvice - Channel - 64 kbps - Contract 43 t 60 months MRC l Y ¥ $59.25 $735 $51.90
i =z
FL |(GTE Tn 1 Data Service 15t Channel - Contract Nonrecurring Charge (sls |  NRC Y N $390.00 $0.000  $390.00
FL |GTE ] 1 ?gnn Service add Crannel-Contract Nonrecuming Charge (als | NRC Y N $125.00 $0.00,  $125.00
{1 Digital Data Service 2 4ktps-19.2 - Interoffice Channel - Fixed Transpdit ;_ *
FL | 7 4 " 1twvuBmie MRC ¥ Y $18.95 $2.35 $16.60
FLIGIE T7 4] Stwusmie MRC Y Y $1895| 235 $16.60
FL 77 4] ower25mie MRC Y Y 51895 $235 $16.60
i | f | Data Servce 2 4kbps-19.2 - infleroffice Channel - Per ALM
FL ;g TA 4] | 1thwuBmie MRC Y Y $1.90 $0.24 $1.66
FL ! 77 4| [ 9thwu25mie MRC b Y $1.85 $0.23 $1.62
FL GTE T7 4] | over25mie MRC | Y Y $1.80 $0.22 $1.58
[ ] g - /Digital Data Service 2 4kbps-19 2 - ineroffice Ciiannel - |
FL GTE 77T 1] [ 1twuBmie NRC Y N $67.00 $0.00' $67.00
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[ GTE TELEPHONE OPERATIONS HEADQUARTERS [ [ GTE Florida |
| RESALE PRODUCTS & SERVICES BY STATE | i
o [ | Billing | Resale Discount| Retail |Avoided | Resale
SIIG0 [TARSEC, Service Description Type |Position Position| Rate | Cost | Rate
FL GTE| & 1] |9thru2Smie NRC Y N $67.00 $0.00 $67.00
FLIGTE] 77 1 | over25mie | _NRC Y N_ | S6700 5000  $67.00
| | | |
B i [, '_l_ﬁpv;-_ng_w_ﬂgm_wcw-FMT r
FL GTE| 77 4] [1tvusmie . MRC Y Y $37.55] $4.66 $32.89
FLGTE| 77 4| [othu25mie il MRC Y Y $37.55] 3466 $32.89
FLGTE| 77 4| |over25mie MRC Y Y $37.55 8466 $32.89
. } Digtal Data Service 56 & S4kbps - Interoffice Channel - Per ALM
FL GTE 77 4, |1twruBmie MRC Y Y $380 5047 $333]
FL GTE 7.7 4| |9thwu25mie MRC Y Y $3.70 $0.46 $3.24
FL GTE 77 4| |over25mie MRC Y Y $360, 5045 $3.15
Digital Data Service 56 & S64kbps - Interoffice Channel -
FLIGTE] 7.7 1] |[1thuBmie NRC Y N $67.00]  $0.00 $67.00
FL GTE 77 1] |othu25mie NRC Y N $67.00]  $0.00 $67.00
FL GTE 7.7 1] |over25mie = NRC Y N $67.00 $0.00 $67.00
|
Digital Data Service - CONTRACT TERM 24 to 42 Months
Digital Data Service 2 4kbps-19.2 - Interofice Channel - Foxed T
FL 7.7 4] [1thuBmie MRC Y Y $18.45 $2.29 $16.16
FL 7.7 4] |0thu25mie MRC Y Y $18.45 $229 $16.16
~ 7.7 4] | over25mie MRC Y Y $1845] 229 $16.16
Digttal Data Service 2. 4kbps-19.2 - Interoffice Channel - Per ALM
FL & 4| | 1thru 8 mie MRC Y Y $1.75 $0.22 $1.53
FL 7. 4| |9thru25 mie MRC Y Y $1.70 $0.21 $1.49
[FL 7.7 4| |over25mie MRC Y ¥ $1. $0.20 $1.45
1 1 | Digital Data Service 2 4kbps-19 2 - Interofice Channel -
IFL IGTE 77 1] |1thwusmie NRC Y N $67.00  $0.00 $67.00
FL GTE 7.7 1| |9thn25mie NRC Y N $67.00 $0.00 $67.00
FL GTE 77 1| |over25mie NRC Y N | $67.00]  $0.00 $67.00
i ' '
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1 T GTE TELEPHONE OPERATIONS HEADQUARTERS [ GTE Florida ]
1 [ 'RESALE PRODUCTS & SERVICES BY STATE |
1 1 { Billing | Resale  Discount Retail Avoided | Resale
\S1.CO TARSEC Ruls = Service Description Type | Position | Position | Rate Cost Rate
FLIGTE| 77 4| [Muspiesng Amangements - DS1 to Voce (Zone 1 thru 3) MRC Y T v $156.00] $1936]  $136.64
:'ll'l,_‘GTEt 71 9 _!mqnm-m1 to Vorce (Zone 1 thru 3) NRC Y N $850.00' $0.00|  $850.00
FLIGTE| 77 4 [OgesiDstaCamerMubplexe | _wmre vy | v $802.00, $99.53] $702.47
FLIGTE! 77 1| [OgeaiOstaCamer Mubplexer NRC Y |N $1,304.17]  $0.00| $1.304.17
FLIGTE| 7.7 4] [Owgts Data Subrate - 1 DS to 20 2 4kbps MRC Y Y $227.90|  $28.28]  $199.62
FL GTE| 7.7 4 Dwtal Data Subrate - 1 DSO to 10 4 8kbps MRC Y Y $166.97| $20.72 $146.25
FL GTE| 7.7 4| |Dwtal Data Subrate - 1 DSO0 1o 5 9 6kbps MRC Y Y $145.18]  $18.02] $127.18
FL |GTE 7.7 1| Dsgeal Data Subeate - 1 DSO to 20 2 4+5ps NRC Y N $826.18 $0.00  $826.18
FL |GTE 7.7 1| |Degeal Dats Subeate - 1 DSO 1o 10 4 8kbps NRC | Y N $804.96 $0.00 $804.96
FL GTE 7 1 Dagital Data Subrate - 1 DSO to 5 8.6kbps NRC Y N $647.57 $0.00 $647.57
'FL 78 4| Ciesr Channel Capabilty MRC Y Y $16.00 $1.9 $14.01
FL (GTE! 7.8 1| [Clear Channel Capabiity NRC Y N $82.00 $0.00 $92.00
| - i Dedicated Access Cross Connect i
FL |GTE 7 4 PwDSO ) MRC Y Y $0.83 $0.10 $0.73
;4@1&_ 79 4] |PeDs1 MRC Y Y $3.50 $0.43 $3.07
FL |GTE 79 4| |PerDS3 MRC Y Y $26.51| 329 $23.22
e Foreign Exchange Senvice (FGA)
FL |GTE 66 1| |Switched ASR Ordering Charge NRC Y N $138.12 $0.00 §$138.12
Eﬁ ﬁ% 1] [Usage - End Office Switching - Bundied MRC Y N $0.0089|  $0.00 $0.01)
FL |GTE 66 1| |Usage- info Surcharge MRC Y N $0.0072 $0.00 $0.01
Dedicated Line (See Special Access Rates) MRC Y N
GRANDFATHERED SZRVICES
IO Local Channel Grouping Arrangement
*) 1 11|50 Local Channeis: . :
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T [ 1| GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida | ]
1 " | RESALE PRODUCTS & SERVICES BY STATE | | [
| M=t 1 . | Billing | Reszle |Discount| Retail |Avoided Resale |
ST |CO TAR SEC Rule Service Description Type | Position | Position Rate Rate |
FLIGTE.  A105 1] | 1amee MRC Y Y $12500]  $0.00]  $125.00,
FLIGTE] A105 1 | 24Mie MRC Y Y $250.00 $000|  $250.00
FL |GTE Al 1] | 24 Mde MRC Y Y $37500|  s0.00]  $375.00
FLIGTE.  A105 1 |awaMie . ~ MRC Y Y $500.00 $0.00|  $500.00
FL|GTE] A105 1] [ siamie MRC Y Y $62500] 5000  $625.00
P | _ 100 Locai Channels:
FLIGTE. A1 1] | 174 Mie MRC Y Y $131.25 $0.00  $131.25
FL |GTE Al 1] | 24 mie MRC Y N $262.50 $0.00 $262.50
FLIGTE, A105 1| |vamse = MRC | Y Y | 838375 $000|  $383.75
FLIGTE!  A105 1] | wamie . . MRC | Y Y | $525.00 $0.00 $525.00
FL|GTE!  A105 1] | suamie ' MRC Y Y $65625 ~ S000]  $656.25
S 200 Local Channels: B
FL GTE|  A108 1] | 1aMee MRC Y ¥ $175.00]  S000  $175.00
FLIGTE] A105 1] | 2Zamie MRC Y Y $33125, S000] $331.25
FLIGTE.  A105 1| | ¥4 Mie MRC Y Y $506.25 $0.00 $508.25
FL |GTE' A0S 1| | 44 Mie MRC Y Y $681.25 $0.00 $681.25
FL GTE| A105 1] | 54 mie MRC Y Y $856.25 $0.00 $856.25
| 300 Local Channels:
FLIGTE. A1 1] | 174 Mie MRC Y Y $218.75 $0.00|  $218.75
FLIGTE. Al 1] | 24 Mie MRC Y ¥ $400.00 $0.00 $400.00
FL|GTE, A1 1] | vamie MRC Y Y $618.75] S000] $618.75
FL |GTE| Al 1] | wamie MRC Y Y $83750] 5000/  $837.50
FLIGTE,  A10§ 1] | Sdamie MRC Y Y $1,05625] 5000, $1,056.25
i é» 400 Local Channels:
FL |GTE Al 1] | 174 Mie MRC Y Y $268.75 $0.00 $268.75
FL |GTE Al 1] [ 24 mie MRC Y Y $475.00] 5000  $475.00)
FL |GTE A105 1] | 3/4 Mie MRC . ¥ $743.75 $0.00|  $743.75)
FL |GTE A10S 1] | 44 Mie MRC Y ) 8 $1,01250]  so.00/ $1,012.50
FLIGTE]  A10§ 1] | 54 Mie - MRC Y Y $1,28125,  $0.00| $1,281.25
B | | 600 Local Channeis: 3 I
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i | GTE TELEPHONE OPERATIONS HEADQUARTERS GTE
] A |~ RESALE PRODUCTS & SERVICES BY STATE PUARE S (——
Billing | Resale |Discount| Retail [Avoided | Resale

ST .CO mﬂm ___Service Description Type | Position | Position  Rate Rate

GTE A112 1 |- Month-to-Mont MRC Y Y $120 $0.00 $1.20
& GTE Ang‘ 1] |36 Months MRC Y Y $1.15] 5000 $1.15
%GTE Al1 1] | -60 Months MRC Y ¥ $1.10 $0.00! $1.10
FLIGTE| AM12 1 |-84Monhs | MRC | Y Y | $105]  $0.00 $1.05
Lo | |PerDedcated Analog Terminabon i !
i& GTE Al 1, | - Feature Estabishment 8 RRC Y N $60.00 $0.00 $60.00
Fﬂ'— GTE Al1 1] | - Month-to-Month MRC ¥ Y $36.00 $0.00 $36.00
FLGTE A112 11 | 28 konms MRC Y Y_ | $3500] 5000 $35.00
oL |GTE Al 1| | -60 Months MRC Y Y $34.00 $0.00 $34.00
FL |GTE Al 12_1 1| | -84 Months MRC Y Y | $33.00 $0.00 $33.00
e Per Dedicated Digtal Termination: a
FL GTE A112 1| | -Featue Estabishment NRC Y N | $46.00 $0.00 $46.00
FL GTE A112 1] | - Month-to-Month MRC Y Y_ | $30.00 $0.00 $30.00
FL [GTE A112 1] |-36 Months MRC Y Y | $29.25 $0.00 $29.25
FLIGTE]  A112_ 1] |-60Months MRC Y Y $28.75|  5000|  $28.75
FL |GTE A112 1| |84 Months MRC Y ¥ $28.25 $0.00 $28.25

Other Access Terminals
=2 Tie Lines:
Per Termination Analog:
FL |GTE A112 1| | - Festure Establishment NRC Y N $60.00 $0.00 $60.00
TE A112 1| | - Month-to-Month MRC Y Y $38.00 $0.00 $36 00
FL |GTE A112 1| | - 36 Months MRC Y Y $35.00 $0.00 $35.00
E% A112 1| | -60Months MRC Y Y $3400]  50.00 $34.00
FL Al1 1| | - B4 Months MRC Y Y $33.00 $0.00] $33.00
% Per Termination, Digital

FL ETE Al1 1] | - Festure Estabishment NRC Y N $46.00 $0.00 $46.00
FL 'GTE AH% 1] | - Month-to-Month MRC Y ¥ $20.00 $0.00 $20.00
FL GTE A112 1 - 36 Months MRC Y Y $29.25 $0.00 $29.25
FL GTE A112 1] | -60 Months MRC Y Y $28.75 $0.00 $28.75
FL GTE A112 1| | -84 Months MRC Y Y $28.25  $0.00 $28.25
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| | GTE TELEPHONE OPERATIONS HEADQUARTERS T GTE Florida
RESALE PRODUCTS & SERVICES BY STATE
[ | | T Resale |Discount Retail Avoided | Resale
TAR SEC Rule Service Description Type |Position | Position, Rate Cost | Rate
| | Foresgn Exchange Lines: s
| Per FX Termination, Analog o
A112Z 1 -Feature Establshment NRC Y N $60.00/ - $0.00 $60.00
A112 1 - Month-to-Month | MRC Y Y $36.00 $0.00 $36.00
A112 1| | .36 Monthe | MRC Y Y $35.00 $0.00 $35.00
A112 1] | -60 Months s | MRC Y Y $34.00 $0.00 $34.00
_ANI2 1] -84 Moats MRC Y Y $33.00 $0.00 $33.00
|| Per FX Termination, Digitat bk
A112 1| | -Feature Establishment NRC Y N $46.00 $0.00 $46.00
A112 1| ' . Month-lo-Month MRC Y Y $20.00 $0.00 $20.00
A112 1| | .36 Months MRC | Y Y $28.25 $0.00 $28.25
A112 1| .60 Months MRC | Y Y $28.75 $0.00 $28.75
A11Z 1| .84 Months MRC | Y Y $28.25 $0.00 $28.25
|| Fotegn Central Ofice Terminations
{ | Per FCO Termination, Analog:
FL M% 1| | -Feasture Estabishment NRC Y N $60.00 $0.00 $60.00
FL Al 1] | - Month-to-Month MRC Y Y $36.00 $0.00 $36.00
FL A112 1| | -36 Months MRC Y Y $35.00 $0.00 $35.00
FL Al 1] | -60Months MRC Y Y $34.00 $0.00 $34.00
FL \GTE M% 1] | - 84 Months MRC Y Y $33.00 $0.00 $33.00
| Per FCO Termination. Digital
[FL A112 1] | - Festure Estabishment NRC Y N $46.00 $0.00 $46.00
FL A112Z 1| - Month-to-Month MRC Y Y $20.00 $0.00 $20.00
A112Z 1| - 36 Months MRC Y Y $29.25 $0.00 $29.25
FL A11Z 1] | -60 Months MRC Y Y $28.75]  s000 $28.75
FLIGTE| A112 1| | -84 Monihs MRC Y Y $2825] 5000 $2825
] 1 'CCSA Termmnations:
| Per CCSA Termination, Analog
_; 3 A112 1|  -Feature Estabishment NRC Y N $60.00 $0.00 $60.00
FL GIE A112 1] | - Month-to-Month _ “MRC ¥ 1Y ~$36.00| 5000 $36.00
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| | GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
|- RESALE PRODUCTS & SERVICES BY STATE i

| i N NNoet Resals Discount Retail Avoided | Resale |
ST CO [TARSEC Rule| | ServiceDescription Type | Position | Position |  Rate Cost | Rate |
FL |GTE A112 1 1/4 Mie MRC A L / $3.00 $0.00 $3.00
[FLIGTE] A11Z 1 172 Mile = MRC Y Y $5.00)  $0.00 $5.00
'FL|GTE A112 11 34 miee MRC Y | ¥ $7.00 3000 $7.00
FL |GTE A112 1 1 Mie MRC ¥ | $9.00) 5000 $9.00
FL |GTE A112 1] | - 112 Miles . MRC Y | ¥ $13.00 $0.00 $13.00
FL |GTE A112 1| | -2 Mies - Month-io-Month MRC X 1 $20.00]  $0.00 $20.00
FL |GTE A112 1] | -2 Mies - 36 Months MRC Y Y $19.90 $0.00 $19.90
FL |GTE A112 1| | - 2 Mies - 60 Months MRC Y Y $19.80 $0.00 $19.80
FL |GTE A112 1] | -2 Mies - 84 Months MRC Y Y $19.70 $0.00 $19.70
FLIGTE| A112 1] | -2 1/2 Miss - Month-to-Month MRC Yoo i ¥ $26.00 $0.00 $26.00
FL |GTE A112 1] | -2 1/2 Miles - 36 Months MRC ;A A, $25.80 $0.00 $25.90
FL |GTE A112 1| | -2 1/2 Miles - 60 Months MRC Y Y $25.80 $0.00 $25.80
FLIGTE, Al 1] | -2 1/2 Miles - 84 Months MRC Y Y $25.70 $0.00 $25.70
FL |GTE A1 1] | -3 Mies - Month-to-Month MRC Y | Y $31.00 $0.00 $31.00
[FLIGTE A112 1] | -3 Mies- 38 Months MRC Y | ¥ $30.80]  $0.00 $30.80
|§L_|G‘I'E A112 1| | -3 Mies - 60 Months MRC Y | Y $30.60 $0.00 $30.60
FL |G A112 1 - 3 Mies - 84 Months MRC Y Y $30.40 $0.00 $30.40
l "A" Line Festures (Medium System).

FL |GTE A112 1| | Any3Festures NRC Y N $4.95|  50.00 $4.95
FL |GTE A11Z 1| | .36 Monme ) = 1L NRG Y | Y $145  $0.00 $1.45
FL |GTE Al 1 - 60 Months MRC Y Y $1.40 $0.00 $1.40
FL |GTE A112 1| | -84 Months MRC Y Y $1.35 $0.00 $1.35
FL A1l 1| | Any 4 Features NRC Y N $6.00 $0.00 $6.00
FL |[GTE A1120 1] | -36 Months MRC Y Y $1.50 $0.00 $1.50
FL |GTE A112 1| | - 60 Months MRC Y Y $1. $0.00 $1.45
FL |GTE A112 1| | -84 Months MRC Y Y $1.40 $0.00 $1.40
FL |GTE A11Z 1| Any5 Features: NRC Y N $7.30 $0.00 $7.30
FL |GTE A112 1] | -36 Months MRC Y Y $1.55 $0.00 $1.55
FL |GIE A112 1| | - 60 Months MRC Y Y $1.50 $0.00 $1.50
FLIGTE|  A112 1] | -84 Months Lo LIRS "1 wReC Y Y | $145 5000 $1.45
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B | GTE TELEPHONE OPERATIONS HEADQUARTERS i i GTE Florida |
| | RESALE PRODULUCTS & SERVICES BY STATE
| | Billing | Resale Discount| Retail |Avoided = Resale
ST CO Rule Service Description Type | Position | Position Rate | Cost Rate
FL \GTE A112 1 Any6 Features iR NRC Y N $355  $0.00 $355
FL GTE A112 1] .36 Months MRY Y Y $165]  $0.00 $1.65
FL GTE A112 1 -60Months MRC | Y Y $1.60 *$0.00 $1.60
FL GTE A112Z 1]  -gdMonths . MRC | Y | ¥ $1.55 $0.00 $1.55
FLIGTE] A1 1] mnm NRC | Y N $9.95 $0.00 $0.95
FL |GTE A112 1] |36 Montns | MRC ;i T $1.70] _ $0.00 $1.70
FL |GTE A11Z 1| | .60 Months MRC | Y Y $1.65 $0.00 $1.65
FL |GTE A112 1 ' -84 Months MRC ¥ Y $1.60 $0.00 $1.60
FL |GTE A112 1| Any8 Festures NRC Y N $11.30 $0.00 $11.30
FL IGTE A112 1| | - 36 Months MRC Y Y $1.80 $0.00 $1.80
FL |GTE A112 1 -60Months MRC Y Y $1.75 $0.00 $1.75
FL |GTE A112 1| | -84 Months MRC Y Y $1.70| 5000 $1.70
FLIGTE|  A112 1, |Any9Features NRC Y N $1290]  $0.00 $12.90
FLIGTE| ~ A112 1| |-36Months i MRC | Y [ Y [ $185]  50.00 $1.85
FL |GTE Al1 1| | -60 Months MRC ¥ Y $1.80 $0.00 $1.80
FL |GTE Al1 1/ | -84 Months MRC Y Y $1.75 $0.00 $1.75
FL |GTE A112 1| lAny 10 Features. NRC Y N $14.40 $0.00 $12 10
FL |GTE A112 1] | -36 Months MRC Y Y $1.90 $0.00 $1.90
FL IGTE Al1 1| | - 80 Months MRC Y Y $1.85 $0.00 $1.85
- GTE Al1 1| | -84 Months MRC Y Y $1.80 $0.00 $1.80
FL A11 1| | Call Forwarding-VarablePer Line NRC Y N $1.45 $0.00 $1.45
FL |GTE A1 1| [Call Forwarding-VariabiafPer LineMo.-Mo. MRC Y Y $0.25 $0.00 $0.25
GTE|  A112 1| [carF VariablefPer Sys36 Mo. MRC Y Y $565| 000 $5.65
GTE A112 1| Cal Forwarding-VariablefPer Sys80 Mo. MRC Y Y $5.35 $0.00 $5.35
FL |GTE A112 1| |Cal Forwarding-VarablefPer Syw84 Mo. MRC Y Y $5.35] $0.00 $5.35
FL |GTE A112 1| Call Forwarding BusyiPer Line NRC Y N $1.50| $0.00 $1.50
FL |GTE Al 1|  Call Forwarding-Busy/Per Line/Mo -Mo. MRC Y Y $0.15 $0.00 $0.15
FL |GTE A112 1| |Cal Forwarding-BusyPer Sys/36 Mo MRC ¥ Y $5.05 $0.00 3$5.05)
FL |GTE|  A112 1| |Cell Forwarding-BusyfPer Sys/80 Mo__ MRC Y [ Y $4.70| _ $0.00 $4.70
FL |GTE A112 1| [Call Forwarding-BusyfPer Sys/8s Mo MRC Y ¥ 1 $4.60 $0.00| $4.60
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1 | GTE TELEPHONE OPERATIONS HEADQUARTERS | [ GTE Florida
| | RESALE PRODUCTS & SERVICES BY STATE i |
| | — Billing | Resale Discount| Retail _ Avoided | Resale
|FL /GTE | A112 1] [Call Transferiper Line/84 Mo. MRC | Y Y $0.75 $0.00 $0.75
IFL /GTE A112 1| [Thiee-Way Caling, Consultation, Per Line NRC | Y N $1.000  $0.00 $1.00
FL GTE,  A112 1|  Thvee-Way Caling. Consultaion, PerSys L NRC | Y N $10.00  s0.0c $10.00
FL GTE A112 1| [Three-Way Calling, Consultmton, Per Line/Mo -Mo. MRC ¥ Y $1.30] $0.00 $1.30!
FL GTE. A112 1| [Three-Way Caling Consul, Per Line/36.60, 84 Mo MRC Y Y $125]  $0.00 $1.25
] "B" Line Features (Mecum System): '
FL GTE A112 1| |Automatc Line/Direct ConnectPer Line NRC Y N $1.70 $0.00 $1.70
FL A112 1] |Auto Line/Dir. Conn /Per Line/Mo ., 36, 60 Mo. MRC Y Y —$0.10]  $000 $0.10
{FL A112 1| |Auto. Line/Dir. Conn /Per Line/84 Mo MRC ¥ Y $0.05 $0.00 $0.05
FL GTE| A112 1] |Auto. Calback/Ring AganPer Line & Per Sys. NRC Y N $1.50 $0.00 $1.50
FLGTE, A11Z 1] |Auto CalbackRing AganPer LineMo & 36 Mo o __| _MRC ¥, Y __S060] s000,  $0.60
FLIGTE|  A112 1] |Auto CalbeckRing Aganer Line/60 Mo MRC | Y Y $0.55]  50.00 $0.55
|Fl_.._iGTE_r A112 1| |Auto Callback/Ring Agen/Per Line/84 Mo MRC Y. Y $0.50 $000]  $0.50
[FL |GTE A112 1| |Call Transfer Outside/Per Line NRC Y N $1.70 $0.00 $1.70
IFLIGTE|  A112 1] [Call Transfer Outside/Per Line/MMo -Mo. MRC Y Y $0.80]  $0.00 $0.80
|FL GTE A112 1| |Call Transfer Outside/Per Line/36 Mo MRC Y Y $0.75 $0.00 $0.75
IFL {GTE| Al 1| |Call Transfer Outside/Per Line/80 Mo MRC Y Y $0.70 $0.00 $0.70
|FL /\GTE A112 1| [Call Transfer Outside/Per Line/84 Mo. MRC Y Y $0.65 $0.00] $0.65
FL \GTE A112 1| [Cal Waling-CancelPer Line NRC Y N $1.45 $0.00 $1.45
FL |GTE A112 1| [Call Watting-CancelPer Line/Mo., 36, 60. 84 Mo MRC Y Y $0.05]  $0.00 $0.05
FL A112 1| |Call Fwd-DA-ncoming/Per Line NRC Y N $1.65 $0.00| $1.65
FL A112 1| |Call Fwd -DA-incoming/Per LineMo.-Mo MRC Y Y $0.20 $0.00{ $0.20
FL A112 1| [Call Fwd-DA-incoming/Per Line/36, 60, 84 Mo. MRC Y Y $0.15 $0.00] $0.15
_F% A1120 1] |Dial Call Waiting/Per System NRC Y N $5.00 $0.00]  $5.00
FL A112 1| |Dial Cal Waiting/Per Line NRC Y N $135]  $0.00 $1.35
FL |\GTE A112 1| |Dial Call Walting/Per Line/Mo., 36, 60, 84 Mo MRC Y Y $0.15 $0.00 $0.15
FL GTE A112 1| |Dwect Call Pick-Up Barge-infPer Line NRC Y N $3.40 $0.00 $3.40
FLIGTE| _A112 1] v Call Pick-Up B -iPer LineMo, 36,60, 84 o MRC Y Y $025]  $0.00 $0.25
FL GTET A112 1| [Dw. Call P-Up, Non Barge-infPer Line NRC Y N $3.40 $0.00 $3.40
FL/GTE!  A112 1| |Dir. Cali P-Up. Non B.-infPer LMo, 36, 60, 84 Mo. | MRC Y Y $0.20 $0.00 $0.20

2
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[T I ] T GTETELEPHONE OPERATIONS HEADQUARTERS | | GTE Florida

[ ' RESALE PRODUCTS & SERVICES BY STATE | |

O T (W BN . | Billing | Resale Discount, Retail Avoided  Resale |
STICO TARSECRulel! |~ ServiceDescription | Type |Position Position |  Rate Cost | Rate
FL |GTE A112 1 ol Fwd Var Ancoming/Per Line NRC Y N _$1.75 $0.00 $1.75
FL GTE A112 1] Call Fwd Var -Incoming/Per Line/Mo . 36, 60, 84 Mo MRC Y Y $0.25 $0.00 $0.25
FL |GTE A112 1| CaiFwd Line NRC Y N $1.75 $0.00 $1.75
FL |GTE A112 1 lumwm 38, 60, 84 Mo MRC | Y | Y 8025 %000, 8025
FL GTE A112 1 Call Wating Terminating-iIncoming/Per Line NRC Y N $165 $0.00 $1865
FL GTE A112 1| [Cal Wig -Term -incom /Per Line/Mo, 36, 60, 84 Mo MRC Y | $005 5000 $0.05
FL |GTE A112 1| |Speed Caling WPer Line NRC ¥_ N $1.65 $0.00 $1.65
FL |GTE A112 1| [Speed Caling WPer Line/Mo.. 36, 60. 84 Mo. MRC Y Y $0.80 $0.00 $0.80
FL |GTE A112 1] [Tol RestrictonPer Line . N % NRC Y N $1.30 $0.00 $1.30
FL |GTE A112 1| [Tol Dierson/Per Line NRC Y N $1.70|  $000 $1.70
FL \GTE A112 1| [Tol Diverson/Per Line/Mo., 36, 60, 84 Mo MRC Y Y | $0.05 $0.00 $0.05
FL |GTE A112 1| 'Sta Semi-Restricted/Per Line NRC Y N $1.90 $0.00 $1.90
FL |GTE A112 1] |Sta Sem-Restrcted/Per LineMo.. 36, 60 Mo. N MRC Y ¥ $0.10 $0.00 $0.10
FL |GTE A112 1| [Sta Sem:Restiicted/Per Line/84 Mo. MRC Y Y $0.05|  $000 $0.05)
FL |GTE Al1 1| |Sta Fully Restricted/Per Line NRC Y N $1.90 $0.00 $1.90)
FL |GTE A112 1| |Sta Fuly Resticted/Per LineMo., 36, 60 Mo. MRC Y Y $0.10 $0.00 $0.10
FL |GTE A112 1| |[Sta. Fully Restricted/Per Line/84 Mo. MRC Y Y $0.05 $0.00 $0.05
FL |[GTE Al 1] |Change Access Code - Subsequent NRC ¥ N $29.00 $0.00 329.00
FL |GTE A112 1| [Code Rest:. to Local DAPer System NRC Y N $165.00 $0.00,  $165.00)
FL |GTE A112 1] [Code Restr. to Local DA/Per Line NRC Y N $2.10 $0.00 $2.10
FL |GTE A112 1| Code Restr. to Local DAPer Line/Mo, 36, 60, 84 Mo. MRC Y Y $0.05 $0.00 $0.05
|FL |GTE A112 1| [Code Restr to NXX to Public AnncemntPer Sys. NRC Y N $16500]  s000|  $165.00
FL |GTE A112 1| |Code Restr to NXX to Public AnncemntPer Line NRC Y N $210]  so00 $2.10
FL |GTE A112 1] |Code Restr-NXX to Publ Ann/Per Ln/Mo,36,60,84 Mo MRC Y Y $0.05 $0.00 $0.05
FL |GTE A112 1| [Code Restr. to NXX to 976/900/Per Line NRC ) 4 N $2.10 $0.00 $2.10
FL |GTE A112 1| Code Restr. to NXX to 978 NRC Y N $2.10 $0.00 $2.10
FL |GTE A112 1| Code Restr.-Prohibit 10X0(X Dialing/Per Sys. NRC Y N $90.00 $0.00 $90.00
FL |GTE A112 1| [Code Restr-Prohibit 10XXX D Line NRC Y N $2.10 $0.00 $2.10
FL |GTE A112 1| Code Restr-Prohibit 10000(Per Ln/Mo,36,60,84 Mo. MRC ¥ Y $0.05 $0.00 $0.05
FL|GTE|,  A112 1| [Huntng Argmnt-CirclePer Sys. NRC Y N $2500, s000] $25.00
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[ T 1 1| GTE TELEPHONE OPERATIONS HEADQUARTERS I  — GTE )
| [ _l RESALE PRODUCTS & SERVICES BY STATE | 1 — |
b 1] 1 | ] Billing | Resaie | Discount Retail Avoided | Resale
ST CO TAR SEC | i _ Service Description Type | Position | Pesition Rate |
FL GTE| Mﬂag_?wwu! -~ I mkc | ¥ | N | = $2125] $000 $21.25
FLGTE|  A112 1] [Hunting Amgmnt-Curcle/Per Line/MMo. 36. 60, 84 Mo [wre [ ¥ [ ¥ $0.10| $0.00 $0.10|
FL GTE A11Z 1| [Preferental HuntPer Sys. & Per Line I NRC | Y N $25000  $0.00 $25.00
FL_GTE A112 1| Preferental HuntPer Line/Mo . 36, 60, 84 Mo. MRC | Y L1 $0.10,  $0.00 $0.10
FL [GTE A112 1] [DwectConn NOANWATS Access/Per Line NRC | Y N $31.45 $0.00 $31.45
FL GTE A112 1| Dwect Conn NotANWATS/Per Line/Mo -Mo MRC | Y Y $6.75 $0.00 $6.75
FL GTE A112Z 1] |Dwect Conn. NDANWATS/Per Line/36 M MRC | Y Y $6.50 $0.00 $6.50
FL |GTE A112Z 1| |Dwect Conn NodINWATSPer Line/S0 Mo MRC X Y $6.25 $0.00 $6.25
FL GTE A112 1] Dwect Conn NBIANWATS/Per Line/84 Mo. MRC | Y Y $6.00,  $0.00 $6.00
| Intercom Chavge (Lasge System) | |
FLIGTE| _ A112 1] |Fist RatwMessage Rateinstalaton Per Staton [wRC Y TN T $3000] 000 $30.00!
FL "GTE A112 1| |FistRateMsg RatePer Staton/Mo -Mo MRC | Y Y $5.75] $0.00 $5.75
r,!’L;_G]'E A112 1] Pt Rate/Per Staton/36 Mo MRC | Y ) A $5.50 $0.00 $5.50
FL 'GTE A112 1| 'Fist Rate/Msg Rate/Per Station/60 Mo MRC Y Y $5.25 $0.00 $5.25
FL |GTE A112 1| |FistRateMMsg Rate/Per Staion/84 Mo. MRC Y Y $500]  $0.00 $500
B Center Line Charge (Large Sys)
FL Aﬂg 1] [Per 1/4 Mie/Mo ., 36, 60, 84 Mo. MRC Y Y $2.25 $0.00 $2.25
FL Al1l 1] |Per 172 MileMo., 36, 60, 84 Mo. MRC Y Y $4.00 $0.00 $4.00
FL |GTE A1120 1| [Per 34 Mie/Mo., 36, 60, 84 Mo. MRC Y Y $5.75 $0.00 $5.75
FL |GTE A112 1] [Per 1 MieMo., 36, 60, 84 Mo. MRC v Y $7.00 $0.00 $7.00
FL A112 1| [Per1 172 MiaMo., 36, 60, 84 Mo. MRC Y Y $11.75] s0.00 $11.75
FL A112 1| [Per 2 Mies/ Mo -Mo. MRC Y Y }14.00 $0.00 $14.00
FL |GTE A112 1| [Per2 Mies/36 Mo. MRC Y ¥ $13.90 $0.00 $13.90
I_Fgﬁ A112 1] |Per2 Mies/50 Mo. MRC Y Y $13.80 $0.00 $13.80
FL A112 1| [Per 2 Miew84 Mo. MRC Y Y $13.70 $0.00 $13.70
FL A112 1| [Per2 1/2 Mies/Mo.-Mo. MRC Y Y $21.00 $0.00 $21.00
IEEE Al 1] |Per2 172 Mies/36 Mo. MRC Y Y $20.90 $0.00 $20.90
FL |GTE A112 1] 'Per2 172 Mies/S0 Mo. MRC Y Y $20.80 $0.00 $20.80
FL GTE!  A112 1| |Per2 1/2 Mies/84 Mo. MRC Y Y $20.70 $0.00 $20.70
{F_ IGTE!  A112 1| [Per3 MiesMo Mo, MRC Y Y | $30.00]  $0.00 $30.00
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] __GTE TELEPHONE OPERATIONS HEADQUARTERS [ T GTE [ ]
| RESALE PRODUCTS & SERVICES BY STATE —_ ! . . |
[ . I e Billing | Resale Discount| Retail |Avoided | Resale |
ST CO CRule. | Service Description Type | Position | Position | | Rate |
FLIGTE A11Z 1] | -60Monts MRC Y Y $1.75] $0.00 $1.75
FL |GTE A112 1] [.saMonthea MRC Y I ¥ $1.70 $0.00 $1.70
FL [GTE A112 1 Any10Festures - NRC Y | N $14.00 $0.00 $14.00
FL GTE A11Z 17 | -36Months o MRC Y 1 'Y $1.85 $0.00 $1.85
FL [GTE A112 1 60 Months MRC Y Y $1.80 $0.00 $1.80
FL |GTE A112 1 -84 Months MRC Y Y $1.75 $0.00 $1.75
FL |GTE A112 1| Cal Forwarding-Vanable/Per Line NRC Y N $1.35 $0.00 $1.35
FL |GTE A112 1 Cal Forwarding-Variable/Per Line/Mo -Mo MRC Y Y $0.25 $0.00 $0.25
FL |GTE A112 1] |Call Forwarding-Variable/Per Sys/36 Mo MRC Y Y $30.00 $0.00 $30.00
FL |GTE A112 1| Call Forwarding Vanable/Per Sys/50 Mo MRC g 5 Y $29.00 $0.00 $29.00
'FL |GTE A112 1] |Call ForwardingVanable/Per Sya/84 Mo MRC Y Y $28.00]  $0.00 $28.00
FL GTE A112 1| Call Forwarding-Busy/Per Line NRC Y N $1.45 $0.00 $1.45
FL GTE A112 1| |Cal Forwarding-Busy/Per LineMo -Mo MRC Y Y $0.15 $0.00] $0.15
E_QTE |___A112 1| CalForwardngBusyPerSys36Mo. MRC Y Y $23.50 $0.00! $23.50
FL GTE A112 1] Call Forwarding-BusyPer Sys0 Mo MRC Y Y $22.50 $0.00 $22.93
IGTE A112 1| Call Forwarding-BusyPer Sya84 Mo MRC Y Y $21.50 s0.00 $21.50
[FL IGTE A112 1| |Call Forwarding DAPer Line NRC Y N $1.55|  $0.00 $1.55
FL 'GTE A112 1| [Call Forwardng-DAPer Sys. NRC Y N $1.40|  $0.00 $1.40
FL IGTE A112 1| |Cal Forwarding-DA/Per LineMo.-Mo MRC Y Y $0.25 $0.00 $0.25
FL IGTE A11Z2 1] |Call Fowarding DA/Per Sya/38 Mo MRC Y Y $26.00]  $0.00 $26.00
FL 'GTE A112 1| |Call Forwarding-DA/Per Sys80 Mo MRC Y Y $25.00|  50.00 $25.00
FL GTE A112 1| |Call Forwarding-DA/Per Sys/84 Mo MRC ¥ Y $24.00 $0.00 $24.00
FL GTE A112 1| [Call HoldPer Line NRC Y N $1.55] $0.00 $1.55)
FL A1l 1] |Call Hold/Per Line/Mo.-Mo. MRC Y Y $0.05 $0.00 $0.05
FL GTE|  A112 1| |Cal HoldPer Sya/36 Mo. MRC Y Y $7.50| _ $0.00 $7.50
FL GTE A112 1| |Call HoldPer Sya/80 Mo. MRC Y Y $7.00|  $0.00 $7.00
FL \GTE A112 1] |Call HoldPer Sys/84 Mo. MRC Y Y $6.50 $0.00 $6.50
FL GTE A1 1] |Call Pick-Up/Per Line NRC Y N $1.65 $0.00 $1.65
FL GTE A112 1| [Cal Pick-Up/Per LineMMo.-Mo. MRC Y Y $0.15 $0.00 $0.15
FL GTE| A112 1| |Call Pick-Up/Per Sya/36 Mo MRC Y Y $14.00 $0.00 $14.00
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[ 1" T | GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE
| | | 'RESALE PRODUCTS & SERVICES BY STATE |
1l Billing | Resale | Discount Retail Avoided | Resale |
ST CO TA Rule | Service Description Type | Position | Position | Rate Cost Rate
FL |GTE A112 1 Cal Pick-UpPer Sys/50 Mo. MRC Y Y $13.50 $0.00 $13.50
FL |GTE A112 1| Cal Pick-UpPer Sys/84 Mo MRC Y Y $13.00 $0.00 $13.00
FL |GTE Al 1. |Cal Waiting Terminating/P, ¥ Line NRC Y N $1.40 $0.00 $1.40
;F" GTE A112 1| |Cal Wating Tesm /Per Lina/Mo -Mo ) MRC Y Y $0.05 $0.00 $0.05
|FL |GTE A112 1 Cal Wating Tesm Per Syn/36 Mo. e MRC Y Y | $6.25 $0.00 $6.25
FL |GTE A112 1 Cai Watng Term Per Sys/50 Mo MRC Y Y $5.00 $0.00 $6.00
FL |GTE A11Z 1 [Cal Wasng Terw /Per Sys/B4 Mo MRC Y Y $5.50 $0.00 $5.50
FLIGTE|  A112 1 Cal Wating Ongnating/Per Line NRC Y N $160, $000 $1.60
FLIGTE! — A112 1] |Cai Watting Ong/Per LineMMo Mo, MRC Y Y $0.10|  “so00|  s0.10
FL |GTE A112 1| |Cal Wating Ong Per Sys/36 Mo. MRC | Y Y $6.00 $0.00 $6.00
| [FLIGTE A112 1] [Cal Wating Ong Per Sys/60 Mo. MRC Y Y $5.75 $0.00 $5.75
FL |GTE A112 1 Cal Wating Orig Per Sys/84 Mo. MRC Y ¥ $5.50 $0.00 $5.50
FL |GTE A112 1| [Speed Caling | {Cust Changeable)Per Line NRC Y N $1.45 $0.00 $1.45
FL |GTE A112 1 'Spd Cing | (Cust Chang J/Per System NRC Y N $0.50 $0.00 $0.59|
FL GTE A112 1| !Spd Cing | (Cust Chang )Per LineMo.-Mo. MRC Y Y $0.10 $0.00 $0.10
FL |GTE A112 1| Spd Cingl(Cust Chang /Per Sys/36 Mo. MRC Y ¥ $6.00 $0.00 $6.00
FL |GTE A112 1| Spd Cingl (Cust Chang )Per SyaS0 Mo. MRC Y Y $550 5000 $5.50
FL |GTE A112 1| [Spd Cingl(Cust Chang /Per SywB4 Mo. MRC Y Y $5.00 $0.00 $5.00
FL |GTE A2 1 Transter/Per Line NRC Y N $160|  $0.00 $1.60
FL |GTE A112 1| [Call Transfer/Per Line/Mo -Mo. MRC Y Y $0.75 $0.00 $0.75
FL GTE A112 1| Call Transfeu/Per Lime/36 Mo. MRC v Y $065(  $0.00 $0.65
|FL GTE A112 1| |Call Transter/Per Line/S0 Mo. MRC Y ¥ $0.60 $0.00 $0.60
FL |GTE A112 1| |Call Transfer/per Linai84 Mo. MRC | Y ¥ $0.50 $0.00 $0.50
GTE Al 1| [Theee-Way Caling. Consultation, Per Line NRC Y N $1.15 $0.00 $1.15
FL |GTE A112 1| [These-Way Caling. Consultation, Per Sys. NRC Y N $10.00 $0.00 $10.00
GTE A112 1| [Thwee-Way Caling, Consultation, Per Line/Mo.-Mo. MRC Y Y $1.10 $0.00 $1.10
GTE A112 1| [Thwee-Way Caling, Consul, Per Line/36 Mo. MRC Y Y $1.00 $0.00 $1.00
GTE A112 1| [Three-Way Caling. Consul, Per Line/S0 Mo. MRC Y Y $0.95 $0.00 $0.95
GTE A112 1| |Three-Way Caling. Consul, Per Line/84 Mo. MRC Y i 4 $0.90 $0.00 $0.90
| “B" Line Features (Medium System):
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|| GTE TELEPHONE OPERATIONS HEADQUARTERS | _ GTE Florida |

| RESALE PRODUCTS & SERVICES BY STATE

1 1 . Billing | Resale |Discount| Retail |Avoided Resale
ST CO na Service Description Type | Position | Position Rate Cost Rate |
FL GTE A112 1 Call Fwd Busyincoming®er Line NRC Y N $1.65 $0.00 $165
FL GTE A112 1| Cal Fwd Busy-incoming®Per Line/Mo . 36 Mo MRC A ¥ $0.20 $0.00| $0.20|
FL |GTE A112 1] Call Fwd Busy-incomng®Per Line/80 Mo MRC Y Y $0.15 $0.00] $0.15
[FL GTE A112 1| Cal Fwd Busyincoming®Per Line/84 ko MRC Y Y $0.10 $0.00 $0.10
FL GTE A112 1| Call Wating-Terminating-incoming/Per Line NRC Y N $1.55 $0.00 $1.55
FL |GTE A112 1] Cal Wig -Term -incom /Per Line/Mo, 36, 60, 84 Mo. MRC Y Y $0.05 $0.00 $0.05
FL GTE A112 1 Speed Caling WPer Line NRC Y N $1.55 $0.00 $1.55
FL GTE M‘I_i_ 1| Speed Caling WPer Lineiiio -Mo. MRC Y Y $0.70 $0.00 $0.70
FL IGT‘E A112 1] [Speed Caling WPer Line38 Mo MRC Y Y $0.55 $0.00 $0.55
FL |GTE A112 1| |Speed Caling /Per Lina/S0 Mo MRC Y Y $0.35 $0.00 $0.35
FL (GTE A112 1| Speed Caling WPer Lina/B4 Mo. MRC Y Y $0.25 $0.00 $025
FL |GTE A112 1| [Tol RestrictonPer Line NRC X N $1.20 $0.00 $1.20)
|FL A11Z2 1] [Tol DwersonPer Line NRC Y N $160| 000 $160
'fl_._CjTE ~ A112 1] [Tol DwersonPer Line/MMa.. 36, 60, 84 Mo. MRC Y Y $0.05 $0.00 $0.05]
FLIGTE| A112 1 Sta Semi-RestictedPerLine o NRC Y N $1.80 $0.00 $180
FL |GTE A112 1| [Sta Sem-RestictedPer Line/Mo., 36, 60 Mo. MRC Y Y $0.10 $0.00 $0.10]
FL A112 1| |Sta Semi-Restncted/Per Line/84 Mo. MRC Y Y $0.05 $0.00 $0.05
FL |GTE A112 1| |Sta Fully RestictedPer Line NRC Y N $1.80 $0.00 $1.80/
FL |GTE A11Z 1| |Sta Fully Resticted/Per Line/Mo_, 36, 60 Mo. MRC Y Y $0.10 $0.00 $0.10
FL |GTE A11Z 1| [Sta Fully Resticted/Per Lina/84 Mo. MRC Y Y $0.05 $0.00 $0.05
FL |GTE A11Z 1| [Change Access Code - Subsequent NRC Y N $29.00]  $0.00 $29.00
FL |GTE A112 1] Code Restr. to Local DA/Per System NRC Y N $165.00 $0.00] _ $165.00
FL |GTE A112Z 1| [Code Restr. to Local DASPer Line NRC Y N $2.10 $0.00 $2.10
F_f‘% A112 1| |Code Restr. to Local DARPer Line/Mo, 36, 60, 84 Mo. MRC Y Y $0.05| 5000 $0.05
FL A1 1| Code Restr to NXX to Public Anncemnt/Per Sys. NRC Y N $165.00 $0.00 $165.00
FL |GTE Af1 1] |Code Restr to NXX to Pubiic Anncemnt/Per Line NRC ¥ N $2.10 $0.00 $2.10
FL |GTE A112 1] |Code Restr-NXX to Publ Ann/Per Ln/Mo, 36,6084 Mo MRC Y ¥ $0.05 $0.00 $0.05
FL !GTE A112 1| Code Restr. to NXX to 976/800/Per Line NRC Y N | $2.10 $0.00 $2.10
FL GTE Al 1| | Code Restr. to NXX to §76 A NRC | Y | N | - %210 $0.00 $2.10
FL |GTE Al1 1| [Code Restr.-Prohibit 10)00K Disiing/Per Sys. NRC Y N $90.00 $0.00 $90.00
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-—l , GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
) i | RESALE PRODUCTS & SERVICES BY STATE 1
=) | Billing | Resale |Discount| Retail | Avoided | Resale
ST CO ' Type | Position | Position Bate |
FL |GTE A112 1] |Code Restr -Prohibt 10XXX Duasing/Per Line NRC Y N $2.10 $2.10
[FLIGTE|  A112 1] [Code Rest-Prohixt 10X)0(Per LMo 36,6084 Mo. wRe | V1 ¥ $0.05 $0.05
\FL |GTE A112 1| |Hunting Argmnt-CuciePer Sys NRC Y N $25.00 $25.00
FLIGTE|  A112 1] |Hunting Amgmnt-Circie/Per Line N ' NRC | Y | N | = $2125] $21.25
FL (GTE A112 1 er Lina/MMo, 36, 60, 84 Mo. MRC Y Y $0.10 $0.10’
FL |GTE A112Z 1| [Preferental HuntPer Sys & Per Line NRC Y N $25.00 $25.00
FL |GTE A112 1] [Preferential Hunt/Per LineMo., 36, 60, 84 M. MRC Y Y $0.10 $0.10
FL |GTE A112 1] |Dwect Conn NDxANWATS Access/Per Line NRC Y N $31.35 $31.35
FL GTE A112 1| !Dwect Conn NbANWATS/Per Line/Mo.-Mo. MRC Y Y $6.00 Y $6.00
FL |GTE A112 1| Dwect Conn NbiiINWATS/FPer Line36 Mo. MRC Y Y $5.75 . $5.75
IFL |GTE Aﬂ% 1] |Direct Conn. NDIAINWATS/Per Lina/S0 Mo. MRC Y Y $5.50 $0.00 $5.50
IFL |GTE A112 1| |Dwect Conn NBAINWATS/Per Line/84 Mo. MRC Y ¥ $5.25 $0.00 $5.25
[ % |Optional Service Features:
FL |GTE Al1 1! [Access to Code Trunk NRC Y N $25.00 . $25.0°
FL |GTE A1 1| Access to Code Caling/Per TrivMo.-Mo. MRC Y Y $27.00 $0.00 $27.00
FL |GTE A112 1] |Access to Code Caling/Per Triv36 Mo. MRC Y Y $26.25 $0.00 $26.25
FL GTE A112 1] |Access to Code Caling/Per Tri/60 Mo. NRC Y Y $25.75] 000 $25.75
FL |GTE Al1 1] |Access to Code Caling/Per Tri/84 Mo. MRC Y Y 25 $0.00 $25.25
FL |GTE A112 1| |Recorded Telephone Dictation/Per Trunk NRC Y N $25.00] 3000 $25.00
FL |GTE A112 1| |Recorded Tel Dictaton/Per Trunk/Mo.-Mo. MRC Y Y $14.00 $0.00 $14.00
FL A112 1| |Recorded Tel Dictation/Per Trunk/36 Mo. MRC Y Y $13.50 $0.00 $13.50
FL |GTE A112 1| |[Recorded Tel Dictation/Per Trunk/80 Mo. MRC Y Y $13.00 $0.00 $13.00
A112 1| [Recorded Tel Dictatin/Per Trunk/84 Mo. MRC Y Y $12.50 $0.00 $12.50
- |FLIGTE A112 1] |Loudspeaker Paging/Per Trunk NRC Y N $25.00 $0.00 $25.00
FL |GTE A112 1 Trunk/Mo.-Mo. MRC Y Y $13.00] 000 $13.00
FEL A112 1] |Loudspesker Trunk/36 Mo. MRC Y Y $12.50 $0.00 $12.50
FL A112 1| |Loudspeaker Paging/Per Trunk/80 Mo MRC Y Y $12.00 $0.00 $12.00
FL |GTE A112 1| |Loudspeaker Paging/Per Trunk/84 Mo. MRC Y Y $11.50 $0.00 $11.50
FLIGTE|  A112 1] |Rado PagingPer Trunk NRC Y N $25.00]  $0.00 $25.00
FL \GTE A1 1| |Rado Paging/Per Trunk/Mo.-Mo. MRC Y Y $14.00 $0.00 $14.00
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S T | | GTE TELEPHONE OPERATIONS HEADQUARTERS [ GTE
WIS T, TRIpee RESALE PRODUCTS & SERVICES BY STATE
] T Billing | Resale |Discount| Retail |Avoided | Resale

ST CO Rule Type | Position | Position Cost _Rate
FL |GTE Al1 1| [Mul Listed Dir. Nbr/Per Nbr/60 Mo. & 84 Mo. MRC Y Y $1.80 $0.00 $1.80
FL |GTE A112 1] |Night Service/Per Customer Group NRC Y N $1.90 $0.00 $1.90
FL |GTE A11Z 1| |Night Sevice/Per C. GrpMo., 36, 60, 84 Mo MRC Y Y $3 90 $0.00 $3.90
FL |GTE A2 1 Postion Made Busy/Per Make Busy Key | N NRC | Y N $38.00 $0.00 $38.00
FL |GTE A112 1] [Pos Made Busy/Per MB KeyMo -Mo. MRC |V Y $450] 5000 $4.50
FL |GTE A112 1| |Pos. Made Busy/Per MB Key/36 Mo. MRC Y Y $4.00 $0.00 $4.00
FL |GTE A112 1| |Pus Made Busy/Per MB Key/80 Mo. MRC Y Y $3.75 $0.00 $3.75)
FL |GTE A112 1| |Pos Made BusyPer MB Key/84 Mo. MRC Y Y $3.50 $0.00 $3.50
FL |GTE A112 1| [Trunk Answer From any StaiorsPer Cust Group NRC Y N $1.70 $1.00 $1.70
FL |GTE A112 1| |Trk Ans. from any Sta Per C. GrpMo.-Mo. MRC Y Y $1.60 $0.00 $1.60
FL |GTE A112 1] |Trk Ans from any Sta/Per C. Grp/6 Mo. MRC Y Y $1.55 $0.00 $1.55
FLIGTE| A112 1| [Trk Ans from any Sta/Per C. Grp/80 Mo. MRC Y Y $1.50 $0.00 $1.50
FL |GTE A11Z 1| |Trk Ans. from any Sta/Per C. Grp/84 Mo. MRC Y Y $1.45 $0.00 $1.45
FL |GTE Miz 1] |Trunk Group Busy Lamps/Per Trk Group NRC Y N $16.00 $0.00 $16.00
ﬂ_ g_‘l'_E A112 1| |Trunk Group Busy Lamps/Per Trk Grp/Mo -Mo. MRC Y Y $4.80 $0.00 $4.80
FL[GTE|  A112 1| [Trunk Group Busy Lampa/Per Trk Grp/36 Mo. MRC Y Y $475| 0.0 $4.75
FL |GTE A112 1| |Trunk Group Busy Lamps/Per Trk Grp/60 Mo. MRC Y Y $4.70 $0.00 $4.70
FL |GTE Al1 1] |Trunk Group Busy Lampa/Per Trk Grp/84 Mo. MRC Y Y $4.60 $0.00 $4.60
FL |GTE A1l 1| |Attendant Camp-On/Per Line NRC Y N $1.90 $0.00 $1.90
FL |GTE Al1l 1| |Attendant Camp-On/Per Line/Mo.-Mo. MRC Y Y $0.10 $0.00 $0.10
FL \GTE Al1 1| |Attendant Camp-On/Per Line/35, 60, & 84 Mo. MRC Y Y $0.05 $0.00 $0.05
FL |GTE A112 1| |Atendant ID of incoming CallPer Cust Grp. NRC Y N $16.00 $0.00 $16.00
FL |GTE A112 1| [AttendantID of inc CallPer C. Grp/Mo.-Mo. MRC Y Y $0.75| $0.00 $0.75
.TEL GTE A112 1| |Attendant ID of inc. CallPer C. Grp/36 & 60 Mo. MRC Y Y $0.70 $0.00 $0.70]
FL |GTE A112 1| |Attendant ID of inc. CaliPer C. Grp/84 Mo. MRC Y Y $0.65 $0.00 $0.65
FL |GTE A112 1| |Attendant Duect Station Select/Per Cust Group NRC Y N $16.00 $0.00 $16.00
FL |GTE A112 1| |Attendant Dir. Sta. Select/Per C. Grp/Mo. & 36 Mo. MRC Y Y $1.05 $0.00 $1.05
FL |GTE A112 1| |Aftendant Dir. Sta. Select/Per C. Grp/60 & B4 Mo. MRC Y Y $1.00 $0.00 $1.00
FL |GTE A112 1| |Staton Conference-6 Way/Sta. Controlled/Per Line NRC | Y | N _$1.70]  soo00]  $1.70
FL |GTE A112 1| |Sta Conf.-6 Way/Sta. Contr./Mo.-Mo. MRC Y Y $1.65 $0.00 $1.65
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida
RESALE PRODUCTS & SERVICES BY STATE
) | Resale |Discount Retail Avoided | Resale

ST CO_|TAR SEC |Ruls| _Type |Position | Position | _ Rate Cost | Rate
FL |GTE A112 1| [Sta Conf-8 Way/Sta Contr /38 & 80 Mo MRC Y Y. $1.60 $0.00 $1.60
|FL |GTE A112 1| |Sta Conf-8 Way/Sta Contr /84 Mo MRC | Y Y ~ $155 $0.00 $1.55
FL |GTE A112 1] |Dstnctve Ringng/Per Line nec Y N 8170 5000 $1.70
FL |GTE A112 1| [Dstinctve LneMo.36.60.884M0. | MRC | Y Y | %005 $0.00 $0.05
FL |GTE A112 1| |Dstinctve Call Waing/Per Line _NRC Y N ~ $1.70 $0.00 $1.70
FL |GTE Al1 1] |Dstnctive Call Waling/Per Line/Mo., 36, 60, & B4 Mo _ MRC Y Y $0.05 $0.00 $0.05
FL |GTE A112 1| |Uniform Call Distribution/Per Group NRC Y N $35.00 $0.00 $35.00
FL|GTE| A112 1| |Uniform Cal Distribuion/Per Main Station NRC Y N $5.20 $0.00 $5.20
FL |GTE A112 1| |UCDPerMain StaMo Mo MRC Y Y $1.00 $0.00 $1.00
FL |GTE A112 1| [UCDPer Main Sta/36 Mo. MRC Y Y $0.95 $0.00 $0.95
FL |GTE A112 1| |UCD/Per Main StaS0 Mo. MRC Y Y $0.90 $0.00 $0.90
FL |GTE A112Z 1| |UCDPer Main Sta/84 Mo. MRC Y Y $0.80 $0.00 $0.80
FL |GTE A112 1| |Queuing (UCDYPer Queue Group NRC Y N $16.00 $0.00 $16.00
FL IGTE A1l 1| |Queuing (UCD)VPer Queue GrpMo.-Mo. MRC Y ¥ $65.00 $0.00 $65.00
FL |IGTE All 1] |Queuing (UCD)Per Queue Grp/38 Mo MRC Y Y $63.00 $0.00 $63.00
FL |GTE Al1 1| _[Queuing (UCD)Per Queue Grp/S0 Mo. MRC Y Y $61.00 $0.00 $61.00
FL |GTE Al 1] _[Queuing (UCD)Per Queue Grp/B4 Mo. MRC Y Y $50.00 $0.00 $59.00
FL |GTE A112 1| |Queuing (UCD)YPer Line in Queue Group NRC N N $1.50]  $0.00 $1.50
FL |GTE A112 1| |Queuing (UCD)Per Line in Q. Grp/Mo.-Mo. MRC Y Y $425 $0.00 $4.25

GTE A11 1| |Queuing (UCD)YPer Line in Q. Grp/36 Mo. MRC Y Y $4.15 $0.00 $4.15
FL |GTE A112 1| |Queuing (UCD)MPer Line in Q. Grp/60 Mo. MRC Y Y $4.05 $0.00 $4.05
FL |GTE A112 1] |Queuing (UCD)Per Line in Q. Grp/84 Mo. MRC Y Y $390] $0.00 $3.90
FL |IGTE A112 1| |Queuing (UCD)Per Announcement NRC Y N $50.00 $0.00 $50.00
FL |GTE A112 1| [Queuing (UCDVPer Announcement/Mo.-Mo. MRC Y Y $60.00 $0.00 $60.00
FL |GTE A112 1| |Queuing (UCD)Per Announcement/36 Mo. MRC Y Y $59.00 $0.00 $50.00
FL |GTE A112 1] |Queuing (UCDVPer AnnouncementS0 Mo. MRC Y ¥ $58.00 $0.00 $58.00
FL |GTE Al1 1| |Queuing (UCD)Per Announcement/B4 Mo. MRC ¥ Y }57.00 $0.00 $57.00
FL |GTE Al1 1| |Flexible Route Selectn/Common NRC Y N $150.00 $0.00 $150.00
FL |GTE A112 1| |FRS/Common/Per Line NRC Y N $350] $0.00 $3.50
{FL |GTE| A112 1| |[FRS/Common/Per Line/Mo.-Mo. & 36 Mo. MRC Y Y $0.40 $0.00 $0.40
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[ GTE TELEPHONE OPERATIONS HEADQUARTERS _GTE Florida
RESALE PRODUCTS & SERVICES BY STATE
B Billing | Resale |Discount Retail Avoided = Resale

ST CO |TAR SEC Rule Service Description Type | Position | Position Rate Cost Rate

FL |GTE Al1l 1| [Travel Ciass Marks/Per Trk Eqpd/Mo .36, 60, 84 Mo MRC Y Y $0.05 $0.00 $0.05
FL |GTE Al1 1| |PBX Outcaling via ARS/Per PBX Trunk | _NRC Y N 316.00 $0.00 $16.00
FLIGTE,  A112 1| PBX Outcaling via ARS/Per PBX TriuMo -Mo | MRC Y Y $6.00 $0.00 $6.00
FLIGTE|  A112 1] [PBXOutcalngwaARSPerPBXT36Mo | MRC Y Y $5.95 $0.00 $5.95)
FL |GTE A112 1| [PBX Outcaling via ARS/Per PBX Triu60 Mo MRC Y Y $5.80 $0.00 $5.80
FLIGTE|  A112 1] [PBX Oucaling via ARS/Per PBX Tri/e4 Mo. MRC Y Y $5.75] 3000 $5.75|
FL |GTE A112 1| [ARS AddDelChanges/Per NPA Patiern NRC Y N $25.00 $0.00 $25.00
FL |GTE A112 1 AddDelChanges/Per NPA-NXX Pattern NRC Y N $100.00 $0.00 $100.00
FL |GTE A112 1| [ERWTPerLine NRC Y N $4.50 $0.00 $4.50|
FL |GTE A112 1] [TOD ChangesPer Occasion NRC Y N $0.40 $0.00 $0.40
FL |IGTE Al1 1| |Control LinePer Line - NRC Y N $16.80 $0.00 $16.80
FL |GTE A112 1| |Faciities in a Route/Per Faciity NRC Y N $15.00 $0.00 $15.00
FL |IGTE A112 1| [Faciities Restriction Levels/Each NRC Y N $1.70 $0.00 $1.70
FLIGTE| A1 1§ 1] |FRS/EachMo-Mo., 36 Mo., 60 Mo, 84 Mo. MRC Y Y $0.05| 5000 $0.05
FLIGTE| A1 1 iFWhmmﬂ!ﬂ_v - NRC Y N $5.60 $0.00 $5.00
FL IGTE Al1l 1| |Authorization Codes/Estabish/Per 100 Codes NRC Y N $67.00 $0.00 $67.00
|IFL |IGTE A112 1| |AC/Common Eqpt/Per Line NRC Y N $2 80 $0.00 $2.80
FL A112 1| |Ac/KCommon Eqpt/Per LineMo -Mo. MRC ¥ Y $0.30 $0.00 $0.30
FL |GTE A112 1| |AC/Common Eqpt/Per Line/36 Mo. MRC Y Y $0.40 $0.00 $0.40
FL A112 1| |AC/Common EqpPer Line/80 Mo. MRC Y Y $0.35 $0.00 $0.35
FL A11Z 1| [AC/Common Eqpt/Per Line/84 Mo. MRC Y Y $0.30 $0.00 $0.30
FL A112 1| |Deluxe Queuing/Common Eqpt/Per System NRC Y N $1,250.00 $0.00|  $1,250.00
|FL |GTE A11Z 1| |Deluxe Queuing/Queue/Per Tiunk Group Equipped NRC Y N $16.80 $0.00 $16.80
FL |GTE A112Z 1| [Deluxs Queuing/Queue/Per Queus Siot NRC Y N $16.80 $0.00 $16.80
FL |GTE A112 1| |Dehuxe Queuing/Off Hook w/Ancmnt Per Line NRC Y N $260|  $0.00 $2.60
FL A112 1| [Dehue Queuing/Off Hook wiAncmnt/Per Ln/Mo. MRC b Y $0.40 $0.00 $0.40
FL |GTE A11Z 1| |D. Queuing/Off Hk w/Ancmnt/Per Ln/36,60.84 Mo. MRC Y Y $0.35 $0.00 $0.35
FL |GTE A112 1| |Deluxe Queung/Off Hook wMusic/Per Line NRC Y N $2.60 $0.00 $2.60
FL |GTE A112 1| |Deluxe Queuing/Off Hook wiMusic/Per Ln/Mo.-Mo. MRC Y Y $0.20 $0.00 $0.20
FL |GTE A112 1| |D. Queuing/Off Hook wiMusic/Per Lr/36,60.84 Mo. MRC Y Y $0.15 $0.00 $0.15
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| | GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida
RESALE PRODUCTS & SERVICES BY STATE
B o Resale Discount| Retail Avoided = Resale

ST /CO | TAR SEC Rule, Service Description Type | Position | Position Rate Cost Rate

FL |GTE A112 1| D QueungRingback Tone/Per Line NRC Y N $2.60 $0.00 $2.60
FL |GTE A112 1 [D QueungRingback TonePer LineMo -Mo. _MRC Y Y ~$020 $000, ~ $020
FL |GTE A112 1 D QueungRingback TonePer Line36.6084 Mo | MRC Y Y $0.15] 5000 $0.15
FL |GTE A112 1] |Recorder Announcement Common EqpVEach NRC_ Y N $16.80] $000 $16.80
FL |GTE| A112 1| |Recorder Ancmnt Common EqptEachMo -Mo. MRC Y Y $75.00 $0.00 $75.00
FL |GTE A1l 1| |Recorder Ancmnt Common EqptEach/36 Mo - MRC Y Y $60.00 $0.00 $60.00
FL |GTE A112 1| |Recorder Ancmnt Common EqpéEach®B0Mo. MRC Y Y $5500|  $0.00 $55.00
FL |GTE Al1l 1| |Recorder Ancmnt Common Eqpt/Eachvé4 Mo MRC Y Y. $50.00 $0.00 $50.00
FL |GTE A112 1| [Music on Queve . ! }___HRC | Y N $60.00 $0.00 $60.00
FL |GTE Al 1 Music on Queue, Mo -Mo MRC Y Y $36.00 $0.00 $36.00
FL GTE A112 1| |Music on Queue, 358 Mo. MRC Y Y $35.00 $0.00 $35.00
FL |GTE A112 1| [Music on Queus, 60 Mo. MRC Y Y $34.00 $0.00 $34.00
FL |GTE A112_ 1| |Music On Queve 84 Mo MRC Y Y $33.00] 5000 $33.00
FL |GTE A112 1| |Promty QueuePer Queue Group NRC Y N $8.40 $0.00 $8.40
FL |GTE All 1| |Pronty Queus/Per Queue Group/Mo -Mo. MRC ¥ Y $0.50 $0.00 $0.50
FL |GTE A112 1| [Pronty Queue/Per Quoue Group/3s Mo. MRC Y Y $0.35 $0.00 $0.35
FL |GTE A112 1| [Prionty Queue/Per Queue Group/S0 Mo. MRC Y Y $0.20 $0.00 $0.20
FL |GTE A112 1| |Prionty Queue/Per Queus Group/84 Mo MRC : ol Y $0.15] 0.0 $0.15
FL |GTE A112 1| |ChangesRBQ to OHQ of Vice Versa NRC Y N $34.00 $0.00 $34.00
FL |GTE A112 1| |ChangesQuantity of Queue Siots/Per Queus NRC Y N $16.80 $0.00 $16.80
FL |GTE A1l 1 Threshold Time Limt/Per Queue NRC Y N $16.80 $0.00 $16.80
FL |GTE A112 1| |Changesin Recorded Announcement NRC Y N 16.80 $0.00 16.80
FL |GTE A112 1| |MORva T NRC Y N $1,500.00 $0.00|  $1,500.00
|IFL |GTE A112 1| |MDR via Magnetic Tape/Per Message Usage Y N $0.005 $0.00 $0.01
FL |GTE A112 1| |MOR via Magnetic Taps/Common Eqpt/Per Sys NRC Y N $67.00 $0.00 $67.00
FL |GTE A112 1! |MDR-Mag Tape/C. EqpiPer Sya/Mo,36,60,84 Mo. MRC Y Y $24.00 $0.00 $24.00
FL |GTE A112 1| |MOR-Mag Tape/C. EqpPer Line NRC Y N $0.90 $0.00 $0.90
FLIGTE|  A112 1] |MDR-Mag Tape/C. EqptPer LivMo,36,60,64 Mo. MRC Y Y $1.85]  $0.00 $1.85
FL |GTE A112 1| |MOR to Customer Location/Establishment NRC i d N $1,750.00 $0.00| $1,750.00
FL |GTE A112 1| |[MOR-Cus LocC.EqpUPerSystem | NRC | ¥ | N $67.00) 3000 $67.00
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[ | Tl _ Billing | Resale |Discount] Retail |Avoided | Resale
? Service Description =~~~ __I.LQ!%_M Rate Cost Rate
1/ Route Selection Patterns/Per Line/Mo.-Mo. MRC Y Y $0.60 $0.00 $0.60
1] Route Selecton Pattema/Per Line/38 Mo. MRC Y Y $0.55 $0.00 $0.55
1] |Route Selection Patterna/Per Line/50 Mo. MC Y Y $0.50 $0.00 $0.50
1] _|Route Selection Patteme/Per Line/84 Mo MRC Y Y | $0.45 $0.00 $0.45
1 [Traveing Class Marks/Per Trunk NRC Y N $2.80 $0.00 $2.80
1] [ Traveing Class Marka/Per TrivMo , 36, 60, 84 Mo. MRC ¥ Y $0.05 $0.00 $0.05
1| |Auto Alternate Routing/Add/Del/Chng/Per Pattem NRC X N $25.00 $0.00 $25.00
1] |Auto Aternate Routing/Add/Del/Chng/Per Trk in Rte s NRC Y N $15.00 $0.00 $15.00
1] [Auto Atemate RoutngiAddDelChngnonnetwk | NRC | Y N $1500 5000/  $15.00
1 }_‘ Faciibes Mg/Establshment NRC Y N $725.00 $0.00 $725.00
u 1] _Fac MguCommon EqptPer System NRC Y N $500.00 5000  $500.00
FL |GTE A112 1| |Fac MgUC. EqpiPer SysMo.-Mo. MRC Y Y $200.00] 5000  $2€0.00
FL |GTE A112 1] [Fac MgC. EqptPer Sys/38 & 60 Mo. MRC Y Y $285.00 $0.00 $285.00
FL |GTE A1 1] Fac MgUC. Eqpt/Per Sya/84 Mo. MRC Y Y $280.00 $0.00 $280.00
FL |GTE A112 1] [Trafic Data to Cust Location/Establishment NRC Y N $1,200.00)  $0.00] $1,200.00]
FLIGTE|  A112 1] [Traf Datato Cust Loc/C. EqpiPerSystem NRC | Y | N_| " $150000 $000] $1,500.00
FL |GTE All 1| |[Traf. Data to Cust Loc/C. EqpifPer Sys/Mo. MRC Y Y $245.00 $0.00 $245.00
FL |GTE A112 1| |Trat Datato Cust Loc/C. EqptPer Sys/36,60,84 Mo. MRC Y Y $240.00 $0.00 $240.00
FL A112 1] [Traf Data to Cust Loc/Per Faciity Group Eqptd. NRC Y N $16.80 $0.00 $16.80/
ﬁ'-_ A112 1] |[Traf Datato Cust Loc/Per FGE/Mo.,36,60,84 Mo. MRC ' Y $55.00 $0.00 $55.00
FL |GTE A112 1| [Auto. Circut Assurance/Establishment NRC Y N |  $56500| $0.00] $565.00
FL |GTE A112 1| [Auto Ckt Assurance/C. Eqpt/Per System NRC Y N $270.00 $0.00 $270.00
FL |GTE A112 1| |Auto Ckt Assurance/C. EqpfPer SysMo.-Mo. MRC Y Y $310.00] 000/  $310.00|
FL |GTE Al1l 1| |Auto. Cki Assurance/C. Eqpt/Per Sya/36 Mo. MRC ) ¢ Y $305.00 $0.00 $305.00
FL|GTE|  A112 1| |Auto Ckt Assurance/C. Sys/80 & 84 Mo. MRC Y Y $300.00 $0.00|  $300.00
FL |GTE Al 1! |Auto Cikt Assurance/Per Facility Group Equipped NRC Y N $16.80 $0.00 $16.
FL [GTE A112 1| |Auto Ckt Assurance/Per FGE/Mo.-Mo. MRC Y Y $10.00 $0.00 $10.00
FL |GTE A1120 1| |Auto Ckt Assurance/Per FGE/36 Mo. MRC ¥ Y $9.50 $0.00 $9.50
FL |GTE A112 1| |Auto Cki Assurance/Per FGE/S0 Mo MRC Y Y $9.25 $0.00 $9.25
FL|GTE|  A112 1| |AutoCkt Assurance/Per FGE/B4 Mo. I MRC | Y Y B $9.00 $0.00 $9.
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[ [ 1 RESALE PRODUCTS & SERVICES BY STATE
- . Billing | Resale |Discount| Retail |Avoided | Resale
/ST |CO | TAR SEC Rule ServicaDescription @~ | Type | Position | Position Rate Cost Rate
| CentraNet 1000 Service'
FL |GTE A112 1| C-Net 1000 Establishment/Per System NRC Y N $65.00 $0.00 $65.00
FL |GTE A112 1| [C-Net 1000 Each Bus. Line Term. in System NRC Y N $10.00 $0.00 $10.00
FL |GTE A112 1] [C-Net 1000 Each Bus. Line Term in System/Mo. MRC Y Y $11.25 $0.00 $1125
FL|GTE A112 1| |C-Net 1000 Featurs Change Chg/Per Line NRC Y N $3.00 $0.00 $3.00
FL |GTE Al 1% 1| |Call Forwarding-Variable/Per Line NRC Y N $3.00 $0.00 $3.00
FL |GTE Al1 1| [Call Forwarding-VariabiePer Line/Mo -Mo. MRC Y Y $0.75 $0.00 $0.75
FL |GTE A112 1] [Convenience Dising/Per Line NRC Y N $3.00 $0.00 $3.00
FL |GTE A112 1| [Convenience Duaiing/Per Line/Mo.-Mo. MRC ¥ Y $0.50 $0.00 $0.50
FL |GTE A112 1 AnswecPer Line NRC Y N $300] 3000 $3.00
FL |GTE A112 1| |Anemnate Answer/Per Line/Mo.-Mo MRC Y ¥ $2.75 $0.00 $2.75)
FL |GTE At12 1| [Call Pick-UpPer Pick-Up Group NRC Y N $10.00 $0.00 $10.00
FL GTE A112 1| |Call Pick-Up/Per Line/Mo.-Mo. MRC Y Y $0.75 $0.00 $0.75
FL |GTE A112 1| |[Toll Restriction/Per Line NRC Y N $3.00 $0.00 $3.00
FL |GTE A112 1| |Tol Restiction/Per Line/Mo.-Mo. MRC Y Y $0.50 $0.00 $0.50
FL |GTE A112 1| |Optonal Feature Change ChgPer Line NRC Y N $3.00 $0.00 $3.00
Miscelaneous Service Arrangements:
Custom Caling Service:
FL |GTE A113 1| |Cal Walling and Call Fowarding/Res. MRC Y Y $4.25 $0.00 $4.25
FL [GTE A113 1| |Call Walting and Speed Caling (8-Code)Res. MRC Y Y $4.25|  $0.00 $4.25
FL |GTE A113 1| |Call Wailing and Speed Calling (30-Code)Res. MRC Y Y g 75 $0.00} $4.75
FL |GTE A113 1] [Cal Walting, Call Fwd,, Spd. Cal (8-Code)Res. MRC Y Y 0 .70 30.00 $4.70,
FL |GTE A113 1] Call Walting, Cal Fwd., Spd. Call (8-Code)/Bus. MRC Y Y $7.20 $0.00 $7.20|
FL |GTE A113 1] |Cal Waiting, Call Fwd., Spd. Call (30-Code)Res. MRC ¥ Y $5.70 $6.00 $5.70
FL |GTE A113 1| |Cai Waiting, Call Fwd., Spd. Call (30-Code)/Bus. MRC Y ¥ $8.20 $0.00 $8.20
Cal Waiting, Cal Fwd., 3-Way Calling. and
FLIGTE]  A113 1| | SpeedCaling(8Code)Res | MRC Y S JO $0.00 $5.95
i, Call Waiting, Call Fwd , 3-Way Caling, and
FL |GTE A113 1 Speed Calling (8-Code)/Bus. MRC Y Y $8.95 $0.00 $8.95

|
|
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida
RESALE PRODUCTS & SERVICES BY STATE
- Billing | Resale |Discount Retail Avoided | Resale
ST TAR SEC Rule Service Description | Type |Position | Position | Rate Cost Rate
L | Call Wating, Call Fwd., 3-Way Calling, and |
FL |GTE A113 1| | Speed Caling (30-Code)Res | MRC Y Y $6.95 $0.00 $6.95
Call Waiting. Call Fwd . 3-Way Calling. and
FL |GTE A113 1| | Speed Caling (30-Code)Bus ~MRC Y Y $6.95 $0.00 $9.95
FL |GTE A113 1] |Smartest CaliRes. MRC Y Y $825|  $0.00 $8.25
FL |GTE __Q1_13:1 SmatestCalBus. MRC Y ¥ $11.25 $0.00 $11.25
FL GTE| A11 1| |Smartest Call (30-Code)Res. MRC Y Y $9.25 $0.00 $9.25
FL /GTE| Al 1| |Smartest Call (30-Code)Bus. | MRC Y Y $12.95 $0.00 $12.85
FLIGTE|  A113 1| |SmanestCal wth Smart Ring/Res. MRC Y Y $11.25 $0.00 $11.25
FL |GTE A113 1! [Smartest Cal with Smart Ring/Bus. MRC Y Y $14.25 $0.00 $14.25
FL GTE|  A113 1] |Smanest Call (30-Code) with Sman Ring/Res. MRC Y Y $12.25 $0.00 $12.25
FL [GTE A1i3 1] |Smartest Call (30-Code) with Smart Ring/Bus. MRC Y Y $15.25 $0.00 $15.25
FL Al 1] [Smart Call PAK 2400 - Residence MRC Y Y $5.95 $0.00 $5.95)
FL Al1l 1| |Smarter Cal (30-Code) - Residence MRC Y Y $6.95 $0.00 $6.95
FL A113 1| |Smarter Call with Smart Ring - Residence MRC Y Y $8.95 $0.00 $8.95
FL A113 1| [Smarter Call (30-Code) with Smart Ring - Residence MRC Y Y $9.95 $0.00 $9.95
FL A113 1] [Smart Call PAK 2300 - Residence MRC Y Y $5.00 $0.00 $5.00
FL A113 1| [Smart Call PAK 4400 - Residence MRC Y Y $8.75 $0.00 $8.i0
FL A113 1! |Smart Call PAK 4000 - Residence MRC Y Y $13.25 $0.00 $13.25
FL A113 1| [Special Call Waiting - Residence MRC Y Y $5.00 $0.00 $5.00
FL A113 1| [Specl Cal Waiting - Business MRC Y Y $6.00 $0.00 $6.00
23] i | Build-A-PAK:
FL |GTE A113 1| [Call Forwarding-Variable - Residence MRC Y Y 00 $0.00 $2.00
FL %TE A113 1| [Three-Way Caling - Residence MRC Y ) 80 $0.00 $2.80
FL IGTE A113 1| |Speed Caling (8-Code) - Residence MRC Y Y $2.00 $0.00 2.00
FL !GTE A113 1| [Speed Caling (30-Code) - Residence MRC Y Y $2.80 $0.00 $2.80
FL |GTE A113 1| [Sman Ring - Resdence MRC Y Y $3.00]  $0.00 $3.00
FL |GTE A1 1| |Automatic Busy Redial - Residence MRC Y Y $4.00 $0.00 $4.00
FL|GTE|  A113 1| |Automatic Call Return - Residence MRC Y Y $4.00 $0.00 $4.00
FL |GTE A113 1| [Cal Block - Residence MRC Y Y $2.40 $0.00 $2.40
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| | GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
| RESALE PRODUCTS & SERVICES BY STATE |
il - | Billing | Resale |Discount Retail Avoided | Resale
FL \GTE A119 3| | Over 80 hours, Night\Weekend | Usage Y Y $5.00 $0.62 $4.38
| - —
. | | One-Year Contract 1
FLIGTE|  A119 3 | 0-10hous Day . Usage | Y Y ST160|  sSis| 31016
FLIGTE|  A119 3 | 0-10 hours, Evening L sage ¥ Y $864] 5107 $7.57
FL A119 3| | 0-10 hours, Night\Weekend Usage Y Y $5.00 $0.62 $4.38
FL A119 3| | 10.1-25 hours, Day Usage Y Y $9.99] s124 $8.75
FL_{G‘I'E A119 3 | 101-25 hours, Evening Usage Y Y $7.54| 5094 $6.60
FL !GTE A118 3 | 10.1-25 hours, NightWeekend Usage Y Y $5.00 $0.62 $4.38
FL IGTE A118 3| | 251.50 hours, Day Usage Y Y $852 $1.06 $7.46
FL !GTE A119 .| 25.1-50 hours, Evening Usage Y ¥ $6.41 $0.80 $5.61
FL |GTE A119 3 | 251-50 hours, Night\Weekend Usage Y Y $5.00 $0.62 $4.38
F_L—F'E A119 3] | 50.1-80 hours, Day Usage Y Y $7.87 $0.98 $6.89
FL \GTE A119 3 50.1-80 hours, Evening Usage ¥ Y $5.92 $0.73 $5.19
FL |GTE A118 3| | 50.1-80 hours, Night\Weekend Usage Y Y $5.00 $0.62 $4.38
FL Al 3| | Over 80 hours, Day Usage Y Y §7.18 $0.89 $6.29
FL Al 3| | Over 8O hours, Evening Usage Y Y $5.48 $0.68 $4.80
FL A119 3| | Over 80 hours, Night'Weekend Usage Y Y $5.00 $0.62 $4.38
Two-Year Contract

IFL A118 3] | 0-10 hours, Day Usage Y Y $10.99] §136 $9.63
FL A118 3] | 0-10 hours, Evening Usage Y Y. $8.64 $1.07 $7.57
|FL A119 3| | 0-10 hours, Night\Weekend Usage L Y $5.00 $0.62 $4.38
FL Al 3 10.1-25 hours, Day Usage Y Y $9.13 $1.13 $8.00
FL A1l 3 10.1-25 hours, Evening Usage Y Y $7.54 $0.94 $6.60
FL |GTE Al1 3 10.1-25 hours, Night'Weekend Usage Y Y $5.00 $0.62 $4.38
FL |GTE A119 3| | 251-50 hours. Day Usage Y Y $7.79 $0.97 $6.82
FLIGTE|  A119 3| | 251-50 hours, Evening Usage Y Y $6.41 $0.30 $5.61
FL [GTE Al 3 25.1-50 hours, NightW.eekend Usage Y Y $5.00 $0.62 $4.38
FL |GTE A119 3 50.1-80 hours, Day Usage Y Y $7.19 $0.89 $6.30
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| GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida
l | | RESALE PRODUCTS & SERVICES BY STATE
T o Billing | Resale |Discount| Retail |Avoided @ Resale
Isr CO |TAR SEC Rule, "~ Service Description | Type |Position | Position| Rate | Cost | Rate
FLIGTE|  A118 3| | s0180nhoumEvenng Usage Y Y $592]  som $5.19
|FL LQIE A119 3 50.1-80 hours. Night\Weekend — Usage Y Y $5.00 $0.62 $4.38
FLIGTE] —A119 3| | Over8Ohous.Dsy B Usage | Y ) $6.18 077 $5.41
FL GTE A119 3| | Over 80 hours, Evening ‘Usage Y Y | $5.48 $0.68 $4.80
[FL GTE A119 3| | Over 60 hours Night\Weekend Usage Y Y | $5.00 $0.62 $4.38
l
. | - _|___ Three-Year Contract al
FL |GTE A118 3 0-10 hours, Day Usage Y Y $10.38 $1.29 $9.09
GTE A119 3 0-10 hours, Evening Usage Y Y $8.64 $1.07 $7.57
GTE|  A119 3| | 0-10 hours, NightWeekend = Ussge Y Y $500 s062 $4.38
GTE Al1 3 10.1-25 hours, Day Usage Y Y $8.06 $1.00 $7.06
GTE A119 3| | 101-25 hours, Evening Usage Y Y $7.54 $0.94 $6.60
GTE A119 3 10 1-25 hours, NightWeekend Usage Y Y $5.00 $0.62 $4.38|
GTE| A119 3 25.1-50 hours, Day i Usage Y Y $6.87 $0.85 $6.02
GTE A119 3 25.1-50 hours, Evening Usage Y Y $6.41 $0.80 $5.61
FL |GTE A118 3| | 251-50 hours, Night\Weekend Usage Y Y $5.00 $0.62 $4.38
GTE A119 3 50.1-80 hours, Day Usage Y Y $6.35 $0.79 $5.56
GTE A119 3 50.1-80 hours, Evening Usage Y Y $5.92 $0.73 $5.19
IFL |GTE Al119 3 50.1-80 hours, NightWeekend Usage Y Y $5.00 $0.62 $4.38
|FL |GTE A118 3 Over 80 hours, Day Usage Y Y $5.79 $0.72 $5.07
[FLIGTE A119 3| | Over 80 hours, Evening Usage Y Y $548]  s0.e6s $4.80
FLIGTE| = A119 3| | Over 80 hours, Night\Weekend Usage Y ¥ $500] s0e2 $4.38
[FUIGTE A119 1| |#00/888 Terminating on Exch. Line/Bus. & Res. NRC Y N $10.00 $0.00 $10.00
FL A119 7| |800/888 Terminating on Exch. Line/Bus. & Res. MRC Y ¥ $3.00 $0.37 $2.63
A119 1| [800/888 Number Record Established, Bus. & Res. NRC Y N $10.00 $0.00 $10.00
A119 1| |800/888 Number Record Changed, Bus. & Res. NRC Y N $10.00 $0.00 $10.00
[FL X A119 7| |800/888 Number Record Established, Bus. & Res. MRC Y Y $2.00 $0.25 $1.75
L] 1 Emergancy Reporting Senices |
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|| T GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
| | RESALE PRODUCTS & SERVICES BY STATE | |
_____ 3 _ ] _| Billing | Resale Discount  Retail Avoided | Resale

ST Rule Saervice Descrigtion , Type |Position Position Rate _ Cost Rate
FL A124 1| |7-Digt Emer Nbr. Term on a ConsoleEa Nbx | _MRC Y Y $9.00 $0.00 $9.00
FL |GTE A124 1| Printer with ACD interface/Each |__NRC Y N ' $167000 $0.00| $1670.00
FL |GTE A124 1| Prnter wih ACD InterfacefEach ) . MRC Y A $70.00  $0.00 $70.00

lr Intraexchange Private Lime Servce i !

| Local Channel Groupsing Asranges ent :

| 50 Local Channels: . |
FL |GTE Al 1] | - 14 Mile | MRC Y [ ¥ | $125.00 $0.00 $125.00
FL |GTE Al 1] | - 24 Mie | _MRC Y | Y | $2500 $0.00 $250.00
FLIGTE| A125 1| | -34Mie N _ __MRC Y Y_ | $375.00 $0.00]  $375.00
FLIGTE| A125 1] | -wamie L MRC Y | ¥ | $50000] 5000  $500.00
FLIGTE| A125 1| |.samie IR = B Bt ~ MRC ¥: $625.00| 5000  $825.00
A . | | 100 Local Channels: . ] 5 ]
FL |\GTE Até 1 - 1/4 Mie MRC Y Y $131.25 $0.00 $131.25
FL |GTE Al 1] | - 24 Mile MRC Y Y $262.50 $0.00 $262.50
FL \GTE Al 1 - 34 Mile MRC Y Y $383.75 $0.00 $383.75
FL |GTE Al 1] | -4/a Mie MRC Y Y $525.00 $0.00 $525.00
FL |GTE A125 1] | SMMie MRC Y Y $65625] s0.00] $656.25

| 200 Local Channels:

FL Al 1] | -1vamie MRC Y Y $175.00, $0.00|  $175.00
FLIGTE| Al 1] [ 2/amie MRC Y Y $331.25]  s000]  $33125
FL Al HEETT MRC Y Y $506.25|  50.00]  $50625
FL_ Al 1] | 44 Mie MRC ¥ Y _ $881.25 $0.00 $681.25
FL Al 1] | -5/4 Mie MRC ¥ Y $856.25 $0.00 $856.25

| 300 Local Channels:
FL |GTE mg 1] | 174 Mie MRC Y Y $218.75] s000|  $21875
FL |GTE Al 1] | - 2/4 Mile MRC Y Y $400.00 $0.00 $400.00
FL |GTE Al 1 - 34 Mile MRC Y Y $618.75 $0.00 $618.75
FL |GTE A12 1] | - a4 Mie o __MRC Y. I ¥ _$837.50 $0.00 $837.50
FL |GTE Al 1] | -5/4 Mmie MRC Y | Y $1,056.25 $0.00| $1,056.25
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[ ] GTE TELEPHONE OPERATIONS HEADQUARTERS GTE
{ RESALE PRODUCTS & SERVICES BY STATE |
co T Billing | Resale |Discount Retail |Avoided | Resale
Rule Service Description
gr——m i Type |Position Position| 1Rate @ Cost A Rate |
'GTE A125 1] | -uamee . N MRC Y Y $26875 $268.75
FL IGTE A125 1] | 2amee S ) MRC | Y Y $475.00 $475.00
FL |GTE A125 1 - 34 Mie MRC Y Y $T43.75 $743.75
;t GTE A125 1] | - aa e MRC ¥ . Y $1.01250 $1,012.50
GTE A125 1] | -5 Mie MRC Y Y $1,28125 $1,281.25
| 600 Local Channels:
GTE A125 1] | - 14 Mie B MRC Y Y $387.50 $387.50
GTE A125 1] | - 20 Mie MRC Y Y $643.75 $643.75
GTE Al 1] | -3 Mie MRC Y ¥ __$1,03125 $1,031.25|
FL |GTE A125 1 - /4 Mie MRC Y Y $1,418.75 $1,418.75
FL |GTE A125 1| | -5 Mie MRC Y Y $1,806.25 $1,806.25
Local Channeis (Two-Wire) |
GTE A125 1 |Rate Group1 MRC Y Y $11.70 $11.70
GTE A125 1| |ReteGroup2 MRC Y ¥ $12.80 $12.80
GTE A125 1| |[Rete Group3 MRC Y Y $13.35 $13.35
GTE| Al 1| [Rete Group & MRC Y Y $14.00 $14.00
GTE M% 1] [Rate Group s MRC Y Y $1455 $14.55
Local Channeis (F our-Wire):
GTE Al 1| |Rate Group 1 MRC Y Y $23.40 $23.40
GTE A 1| |Rate Group2 MRC Y Y $25.60 $25.60
GTE Al 1| |Rate Group 3 MRC Y Y $26.70 $26.70
GTE A1 1| |Rate 4 MRC Y Y $28.00 $28.00
GTE Al 1| [Rate Group S MRC Y Y $29.10 $29.10
GTE M:% 1| |Addl Term/Same Bidg as 1st Term/2-Wire/per prem MRC ¥ | $1.88 $1.88
GTE A125 1| |Addl Term/Same Bidg as 1st Term?2-wire/per prem NRC Y N | $15.00 $15.00
GTE A125 1| |Add Term/Same Bidg as st Term/4-Wire/per prem MRC Y Y | $3.75 $3.75
FL GTE Al 1| |Add Term/Same Bidg as 1st Term/d-Wire/per prem NRC Y N | $15.00 $15.00
FLIGTE]  A125 1 |Add TemvOR Sidg/Same Prop /2-Wire/per prem MRC Y Y $4.13 $4.13
|FL |GTE A125 1| |Add Term/D# Bidg/Same Prop/2-Wire/per prem NRC Y N $30.00 $30.00
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida
RESALE PRODUCTS & SERVICES BY STATE

- - Billing | Resale |Discount| Retail |Avoided | Resale
£ Service Description Iype | Position | Position Rate Cost Rate

FL |GTE Al 1] | 2x56 or 2284 Kbps Usage Y N $550 $000 $5.50
FL |GTE Al 1 4x56 or 4x54 Kbps Usage Y N $6.50 £0.00 $6.50
FL |GTE A125 1] | 6x56 or 6x64 Kbps N Usage | Y N $7.50 $0.00 $7.50

Lo b | | |interoffice Channel Termianton/Each i (-

FLIGTE|  A125 1] | 2x56 or 264 Kbps MRC Y Y $12.00] 5000 $12.00

FLIGTE| A125 1| | axS6or4x84Kbps MRC Y Y $18.00 $0.00 $18.00
FL |GTE A125 1| | 6x56 or 6x84 Kbps MRC Y Y $25.00 $0.00 $25.00

OPP - One-Year Plan:
[Local ChanneVEach:

FL |GTE Al 1] | 2x56 or 2x64 Kbps MRC Y Y $100.00] 5000/  $100.00
h-“t.' GTE A125 1] | 4x56 or 4x64 Kbps MRC Y Y $110.00]  s0.00]  $110.00
|IFL |GTE A125 1| | 6x56 or 6x54 Kbps MRC Y Y $119.00 $0.00 $119.00

OPP - Three-Year Plan:

[ b Local Channel/Each:

FL |GTE A125 1| | 266 0r2m4 MRC Y Y $90.00]  s0.00 %o_
|[-'L‘_‘ GTE A125 1| | 4x56 or 4x84 Kbps MRC Y Y $99.00|  $0.00| 9.00

FL |GTE Al 1| | 6x56 or 6x64 Kbps MRC Y Y 107.10 $0.00 $107.10

OPP - Five-Year Plan:

I D Local ChanneVEach:

FL |GTE A125 1| | 256 or 2464 Kbps _ MRC Y Y $81.00] $0.00 $81.00

FL |GTE A125 1| | 4x56 or 4x84 Kbps MRC Y Y $88.00 $0.00 $88.00

FL |GTE Al12 1 6x56 or 6x64 Kbps MRC Y Y $95.20 $0.00 $95.20

Interexchange Private Line Service:
SynchroNet Service (43 to 60 Months).
Digital Local Channel:

FL |GTE A126 1| | -24Kbps 06Kbps, 192Kbps MRC Y ~ ¥ $44.50 $0.00 $44.50

FL |GTE A126 1| | -56.0Kbps MRC Y Y $55.00 $0.00 $55.00

||| | NodeChannel Terminabon/Each

FL|GTE|  A126 1] | -24Kbps, 9.6 Kbps, 192 Kbps MRC Y Y $8.50]  $0.00 $8.50
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T O | GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida B
. RESALE PRODUCTS & SERVICES BY STATE
Billing | Resale |Discount Retai! Avoided | Resale
ST Rule Service Description Type | Position | Position| Rate Cost | Rate
FL |GTE A126 1| | -560Kbps MRC Y Y $22.00]  $0.00 $22.00
| | |Owgtal interofice Channel0-8 Miles/Fixed. .
FL \GTE A126 1 | -24Kbps 96 Kbps, 19.2 Kbps W | _MRC Y Y $17.00 $0.00 $17.00
FL !GTE A126 1| | -560Kbps I MRC Y Y $30.00 $0.00 $30.00
| Drpital Interoffice Channel/0-8 Mies/Each Mie:
FL |GTE A126 1| | -24Kbps, 9.6 Kbps, 19.2 Kbps Usage ¥ N $1.00 $0.00 $1.00
FL A126 1] | -560Kpps Usage Y N $2.00]  $0.00 $2.00
e Digital interoffice Channel/3-25 Mies/Fxed:
FL |GTE A126 1| | -24 Kbps, 9.6 Kbps, 19.2 Kbps MRC Y Y $17.00 $0.00 $17.00
FL |GTE A126 1 - 56.0 Kbps MRC ¥ Y $30.00 $0.00 $30.00
. AES | Digital Interoffice Channel/8-25 Mies/Each Mile:
FL |GTE A126 1| | -24Kbps, 9.6 Kbps, 19.2 Kbps MRC Y Y $1.00 $0.00 $1.00
FL |GTE A126 1| | -56.0Kbps MRC Y Y $2.00 $0.00 $2.00
| Digital Interoffice Channel25+ Mies/Fixed
FL |GTE A126 1 - 2.4 Kbps, 9.6 Kbps, 19.2 Kbps MRC Y Y $17.00 $0.00 «17.00
FL |GTE Al 1| | -56.0Kbps MRC Y Y $30.00 $0.00 $30.00
interoffice Channel25+ Miles/Each Mie:

FL |GTE Al 1| | -2.4 Kbps, 9.6 Kbps, 19.2 Kbps Usage Y N $1.00 $0.00 $1.00
FLIGTE| A1 1| | -56.0 Kbps Usage | Y N $2.00 $0.00 $2.00

Optional Features & Funcions:

Multipoint Service/Per Local of Interofc. Ch. Briiged:
FL |GTE Al 1| | -2.4 Kbps, 9.6 Kbps, 19.2 Kbps, 56.0 Kbps MRC Y Y $12.00 $0.00 $12.00
I_ Secondary Channel Capability/Per Local Chnnel
IFL |GTE A126 1| | -2.4 Kbps, 9.6 Kbps, 19.2 Kbps, 56.0 Kbps MRC $13.00 $0.00 $13.00

Discontinued Interexchange & InterLATA Private Line

Fractional T-1:
| Local Channel/leach:
FL ’GTI_E A126 1| | 2x56, 2284, 4x56, 4xB4, 6x56, 6x64 Kbps NRC Y N $450.00 $0.00 $450.00
FL |GTE A126 1| | 2x56 or 264 Kbps MRC Y Y $103.78 $0.00 $103.78
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_____ || GTE TELEPHONE OPERATIONS HEADQUARTERS | ] GTE | ]
|11 RESALE PRODUCTS & SERVICES BY STATE . 1
| [ | iﬁﬂhg Resale |Discount| Retail Avoided | Resale

ST /CO TAR SEC Rule | Pesition | Position Rate Cost
oAl ! |__i {Foalmh (2) Confidential and propnetary. . his document is subject murpumu‘umnm between the ALEC
[ | and GTE .
L | | : |Footnote (3) Thus matrix is subject to Legal andor Regulatory
| { Footnote (4) The inial Service Order charge s $41 50, the Service Order charge s $24 00
; I and the Installation per kne charge is $26 25. . |
The Outside Faciity Connection Charge wil apply when field work for of a new resaip service. The terma,
T i - | |conamons and rates that apply for this work are described in the -uniumnt-
T | Footnote: (5) mmmmmmmmmm“m ;
[ | (1) retail price, less (2) avoided retail costs. However, for gli basic actess !
: ~[services, e.g., residential line (R1), mmmy&m{mcﬁm%.umﬁ }
! | |a further adjustment to service costs will be required to {foregone cbntribution | |

. | |associated with complementary intraLATA toll service. pthulormm Bl

1 must be recalculated according to the formula: (1) retail price, mmm:ﬂm

| plus (3) toll opportunity loss (toll contribution), hu(ﬂm&omﬁhbuﬂ

| (access contribution).
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all existing, new and disconnected services for that customer,
including the customer's name, type of service desired, location of
service and features or options the customer desires. Securetel will
be able 1o obtain this customer information after GTE has received
the customer's written consent as specified in Article V.3.3. For
service to a new customer who is not an existing GTE customer, the
LSR must contain the customer's name, service address, service
type, services, options, features and ALEC data. If known, the LSR
should include the telephone number and due date/desired due

date.

While Securetel would have its own customer information and may
have the SAG/GTE products on tape from GTE, Securetel would not
have the due date or new telephone number for new customers
since that information is contained in GTE's systems. Therefore, a
process is required to provide this information to Securetel. GTE
itself does not have uniform access to this information electronically.
Until GTE and Securetel have agreed and established electronic
interfaces, Securetel agrees that an 800 number is the method that
will be used. The 800 telephone number will connect Securetel
directly to GTE's NOMC service representatives. When Securetel
receives a request for basic services from a new local service
customer, Securetel will call GTE's NOMC through the 800 number,
and, while the new customer is on hold, GTE will provide the due
date for service and the new telephone number for that customer. At
the same time, Securete! will give GTE the new customer's name,
service address and type of requested service (i.e., R1, B1). GTE
will enter that information into its SORCES or SOLAR service
ordering systems to be held in suspense until Securetel sends the
confirming LSR. Securetel will then return to its customer holding on
the line and provide the due date and new telephone number.

After concluding the telephone call with the new customer, Securetel
will complete a confirming LSR for the new service and send it
electronically to GTE's data center for processing. Upon receipt,
GTE will match the LSR with the service order suspended in GTE's
system, and if there is a match, GTE will process the LSR. After the
LSR is processed, GTE will transmit confirmation electronically to
Securetel through the NDM that the LSR has been processed,
providing a record of the telephone number and due date. Securetel
will be required to submit the confirming LSR by 12:00 p.m. each day
local time, as defined by the location of the service address. If
Securetel fails to submit the LSR in a timely manner, the suspended
LSR will be considered in jeopardy, at which time GTE will assign &
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1.1.8

new due date upon receipt of the delayed LSR for such customer
requests and notify Securelel of the change.

Number assignments and due date schedules for services other than
single line service and hunt groups up to 12 lines will be assigned
within approximately twenty-four (24) hours after GTE's receipt of the
LSR using the standard Firm Order Confirmation ("FOC") report sent
electronically to Securetel over the NDM, thereby providing a record
of the newly established due date. An exception would be a multi-
line hunt group for 12 lines or fewer. The other numbers then will be
provided through the normal electronic confirmation process.

The processing of specifically requested telephone numbers (called
“vanity numbers”) is as follows. GTE will work with Securetel on a
real time interface to process vanity numbers while Securetel's
customer is still on the line. If a number solution can be established
expeditiously, it will be done while the customer is still on the line. If
extensive time will be required to find a solution, GTE service
representatives will work with Securete! representatives off line as
GTE would for its own customers. For all of this, the basic tariff
guidelines for providing telephone numbers will be followed.

Once the order for resold service is established, it is moved for
provisioning to the next system level. Here, GTE will validate and
process the LSR to establish an account for Securetel and, if GTE
continues to provide some residual services to the customer, GTE
will maintain a GTE account. In GTE's system, GTE's account is
called the Residual Account and Securetel's account is referred to
as the CLEC Account. If any engineering for the service is
necessary, the account would be distributed to the SSCC.
Otherwise, it will be distributed for facility assignment.

With the account established and any engineering and facility
assignment complete, GTE then will transmit electronically a record
to GTE's CZT field personnel if physical interconnection or similar
activity is required. The CZTs will provision the service and then
electronically confirm such provision in the SOLAR/SORCES system
when completed. The accounts then will be transmitted to GTE's
Customer Billing Services System ("CBSS"). GTE shall provide to
Securetel a service completion report. Call records for actual
service provided to Securetel's customers on GTE facilities will be

transmitted from GTE's switches through some usage rating systems
(BIP, UMS8), screened and eventually delivered to CBSS for the

generation of bills.
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1.1.10

1.1.119

1.1.12

1.1.13

1.1.14

1.1.15

1.1.16

CBSS is a diiferent system than CABS, and it is the one that GTE
will utilize to produce the required bills for resold services and local
number portability,. CBSS will create a bill to Securetel for resold
services along with a summary bill master. Dally unrated records for
intral ATA toll usage and local usage (incollect usage data will be
provided on rated basis) on Securetel's accounts will be generated
and transmitted electronically to Securetel.

On resold accounts, GTE will provide usage in EMR/EMI format per
existing file exchange schedules. The usage billing will be in agreed
upon level of detail for Securetel to issue a bill to its end users.

GTE will provide Securetel with detailed monthly billing information
in a paper format until an agreed upon Electronic Data Interchange
811 electronic bill format is operational.

Stete or sub-state level billing will include up to ten (10) summary bill
accounts.

GTE accepts Securetel's control reports and agrees to utilize
industry standard return codes for unbillable messages.
Transmission will occur via the NDM. Tape data will conform to
Attachment "A" of the LRDTR. Data will be delivered Monday
through Friday except for Holidays as agreed. Data packages will
be tracked by invoice sequencing criteria. GTE contacts will be
provided for sending/receiving usage files.

GTE will retain data backup for 45 Business Days. To the extent this
retention is exclusively for Securetel, Securetel shall reimburse GTE
for all expenses related to this retention.

In addition to the LSR delivery process, Securetel will distribute
directory assistance and directory listing information (together
sometimes referred to hereafter as "DA/DL information”) to GTE via
the LSR ordering process over the NDM. GTE will provide listings
service via its "listing continuity” offering.

Charges and credits for PIC changes ordered via an LSR will appear
on the wholesale bill. As Securetel places a request for a PIC
change via LSR, the billing will be made on the Securetel account
associated with each individual end user. GTE will process all PIC
changes from 1XCs that are received for Securetel end users by
rejecting back to the IXC with the Securetel OCN. Detail is provided
so that Securetel can identify the specific charges for rebilling to
their end user.
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timely manner to allow GTE to build tables to screen the
CMDS incollect files and LMS files on behalf of Securetel.

Backbilling. GTE shall bill Securetel on a timely basis. In no case
shall GTE bill Securetel for previously unbilled charges that are for
more than one year prior to the current bill date except for charges
resulting from resolution of an audit pursuant to Article [11.7.4.

1.2 Qrder Processing.

1.21

122

1.2.3

1.2.4

1.2.5

Order Expectations. Securetel agrees to warrant to GTE that it is a
certified provider of telecommunications service. Securetel will

document its Certificate of Operating Authority on the ALEC Profile
and agrees to update this ALEC Profile as required to reflect its
current certification. The Parties agree to exchange and to update
end user contact and referral numbers for order inquiry, trouble
reporting, billing inquiries, and information required to comply with
law enforce nent and other security agencies of the government.
The Parties also agree to exchange and to update internal order,
repair and billing point of contacts. Prior to submitting an order
under this Agreement, Securetel shall obtain such documentation as
may be required by state and federal laws and regulations.

GTE shall provide Securetel with a specified customer contact center
for purposes of placing service orders and coordinating the
installation of services. These activities shall be accomplished by
telephone call or facsimile until electronic interface capability has
been established. The Parties adopt the OBF L3R and DSR forms
for the ordering, confirmation and billing of resale services.

GTE will process such service orders during normal operating hours,
at a minimum on each Business Day between the hours of 8 a.m. to
8 p.m. Eastern Time and shall implement service orders within the
same time intervals used to implement service orders for similar
services for its own users.

GTE will provide current GTE customer proprietary network
information (name, address, telephone number and description of
services provided by GTE including PIC and white page directory
listing information) as provided in Article V, Section 3. The return of
customer information will be via facsimile or via electronic
transmission,

Although in most circumstances the end user's current telephone
number may be retained by the end user when switching local
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service providers, if an end user service has been temporarily
disconnected for non-payment, the end user's previous telephone
number will not be made available to Securei«! until the end user's
outstanding balance has been paid.

Transfer Between Local Service Providers - GTE will provide a
displacement/out service report to a Local Service Provider (LSP)
whenever an end user leaves that LSP and procures service from
another LSP. When a Securetel end user changes to another LSP,
GTE will notify Securetel when such activity occurs the day after
completion or within 48 hours of such disconnect.

2. Maintenance Systems.
21 General Overview
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If Securetel requires maintenance for its local service customers,
Securetel will initiate a request for repair (sometimes referred to as a
“trouble report") by calling GTE's Customer Care Repair Center.
During this call, GTE service representatives will verify that the end-
user is a Securetel customer and will then obtain the necessary
information from Securetel to process the trouble report. While the
Securetel representatives are still on the line, GTE personnel will
perform an initial analysis of the problem and remote line testing for
resale services. If engineered services are involved, the call will be
made to the GTE SSCC for handling. If no engineering is required
and the line testing reveals that the trouble can be repaired
remotely, GTE personnel will correct the problem and close the
trouble report while Securetel representativec are still on the line. If
on-line resolution is not possible, GTE personnel will provide
Securetel representatives a commitment time for repair and a trouble
ticket number, and the GTE personnel then will enter the trouble
ticket into the GTE service dispalch queue. Securetel's repair
service commitment times will be within the same intervals as GTE
provides to its own end users. Maintenance and repair of GTE
facilities is the responsibility of GTE and will be performed at no
incremental charge to Securetel. If, as a result of a Securetel-
initiated trouble report, trouble is found to be the responsibility of
Securetel (e.g., non-network cause) GTE will charge Securetel for
trouble isolation. Securetel will have the ability to report trouble for
its end users to appropriate trouble reporting centers 24 hours a day,
7 days a week. Securetel will be assigned a customer contact center
when initial service agreements are made.
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212 Repair calls to the SSCC for engineered services will be processed
in essentially the same manner as those by the GTE Customer Care
Center. GTE personnel will analyze the problem, provide the
Securetel representative with a commitment time while they are still
on the line, and then place the trouble ticket in the dispatch queue.

213 GTE then will process all Securatel trouble reports in the dispatch
queue along with GTE trouble reports in the order they were filed
(first in, first out), with priority given to out-of-service conditions. If,
at any time, GTE would determine that a commitment time given to
Securetel becomes in jeopardy, GTE service representatives will
contact Securetel by telephone to advise of the jeopardy condition
and provide a new commitment time.

214 Trouble reports in the dispatch queue will be transmitted
electronically to GTE CZT service technicians who will repair the
service problems and clear the trouble reports. For cleared
Securetel trouble reports, GTE service technicians will make a
telephone call to Securetel directly to clear the trouble ticket. GTE
service technicians will make the confirmation call to the telephone
number provided by Securetel. If Securetel is unable to process the
call or places the GTE technician on hold, the call will be terminated.
To avoid disconnect, Securetel may develop an answering system,
such as voice mail, to handle the confirmation calls expeditiously.

215 GTE will provide electronic interface acces: to operation support
systems functions which provide the capability to initiate, status and
close a repair trouble ticket. GTE will not provide to Securetel real
time testing capability on Securetel end user services. GTE will not
provide to Securetel an interface for network surveillance

(performance monitoring).

216 GTE will resolve repair requests by or for Securetel local service
customers using GTE's existing repair system in parity with repair
requests by GTE end users. GTE will respond to service requests
for Securetel using the same time parameters and procedures that
GTE uses. Securetel then would call GTE's Customer Care Center
or SSCC while the customers were on hold.

3. Electronic Interface. The Parties shall work cooperatively in the
implementation of electronic gateway access to GTE operational support
systems functions in the long-term in accordance with established industry
standards. Securetel shall compensate GTE for the full costs including but not
limited to design, development, testing, implementation and deployment, for
access to GTE's Operational Support System functions. Where subsequent




3.1

3.2

3.3

34

parties request use of GTE's operation support systems, cost recovery for such
electronic interface systems shall be allocated among all requesting users.

Securetel shall have immediate access to the following OSS electronic
interfaces that will provide functionality to enable Securetel to service
customers in an equal and non-discriminatory manner.

311  Pre-Order functions, e.g., TN Assignment, DD Reservation, Address
Validation, Product Availability, that are available on a dial-up or
dedicated basis using the Secure Integrated Gateway System
(SIGS).

3.1.2 Order functions that are available on a dial-up or dedicated basis
using CONNECT: Mail file transfer.

313 Repair functions, e.g., trouble report repair functions, to allow
Securetel to determine status and close trouble reports.

314 Electronic transfer of the Securstel bill in elactronic dala interchange
811 format.

Securetel may migrate to fully interactive system to system interconnectivity.
GTE, with input from Securetel and other carriers, shall provide general
interface specifications for electronic access to this functionality. These
specifications will be provided to enable Securetel to design system interface
capabilities. Development will be in accordance with aj olicable national
standards committee guidelines. Such interfaces will be available as
expeditiously as possible.

All costs and expenses for any new or modified electronic interfaces
exclusively to meet Securetel requirements that GTE determines are
technically feasible and GTE agrees to develop will be paid by Securetel.
Costs for development of systems intended for common use by competing
carriers will be assessed based on a mutually agreed method of cost recovery.

Securetel shall be responsible for modifying and connecting any of its pre-
ordering and ordering systems with GTE provided interfaces as described in
this Appendix.

i asigns. GTE will not charge Securetel
when GTE inlﬁltu it: mm elac:tromc aystom redesigns/reconfigurations.
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APPENDIX D
TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT
OF MCImetro/GTE AGREEMENT

Article V, § 1
s Td L s p i e

1.1 At the request of MCIm, and pursuant to the requirements of the Act, Commission
Rules, Regulations and Orders, and FCC Rules and Regulations, GTE shall make available to
MCIm for unrestricted resale all Telecommunications Services that GTE currently provides
or may offer hereafter to subscribers who are not Telecommunications Carriers. Resale shall
be unrestricted except as provided herein. GTE shall also provide service functions, as set
forth in Section 3,3 of this Article. The Telecommunications Services and service functions
provided by GTE to MCIm pursuant to this Article are collectively referred to as “Local
Resale”.

1.6 For purposes of MCIm initiating its services, GTE shall release information to MCIm
regarding the subscriber's service, without requiring MCIm to produce a written LOA, based
on MClm's blanket representation that the customer has authorized MCIm to obtain such
CPNIL. *1CIm and GTE agree to comply with the CPNI requirements of the Act and related
FCC orders.

1.7 GTE shall allow MCI to initiate “as is transfers” of local exchange Telecommunications
Services. For purposes of this Section 1.7, an “as is transfer” is the transfer of all the
Telecommunication Services and features available for resale that are currently being
provided for the specified account without the requirement of a specific enumeration of the
services and features on the LSR without interruption of service.

Article V, § 2

6 No Restrictions on Resale. GTE will not prohibit, nor impose unreasonable or discriminatory
conditions or limitations on the resale of its Telecommunications Service. To the extent that there
is a conflict between the terms and conditions and other matters in GTE's tariffs and any specific
provision of this Agreement, the terms and conditions of this Agreement shall control

2.1 Restrictions on Resale

2.1.1 MCIm agrees not 1o resell Residential Access Lines to non-residential
subscribers,
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APPENDIX D
TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT
OF MCimetro/GTE AGREEMENT

1.1 Local Service Resale. The prices charged to MCIm for Local Service shall be calculated
using the avoided cost discount applicable in Florida, determined on the basis of the retail
rate charged to subscribers for the Telecommunications Service requested. The interim
wholesale discount shall be 13.04% off the applicable retail rate for all GTE services subject

to resale.

1.2 The prices shall be based on GTE's retail rates (including all promotions and contracts
as described in Article V) applicable on the Effective Date, less the applicable discount. If
GTE changes its retail rates after MCIm executes this Agreement, the applicable discount
shall be applied to the retail rates as changed.

1.21 Non-recurring Charges for Resale Services:

Non-recurring charges are as set forth in GTE's retail local service tariffs, less
the wholesale discount of 13.04%.
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