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LPR TELEPHONES UNLIMITED, INC. 

JUNE II. 1997 

FLORJDA PUBLIC SERVICE COM MISS 
DIVISION OF COMMUNICA nONS 
2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE. FL 32399.0850 

A TfENTION: NANCY PRUITI 

DEAR MS. PRUITI. 

-~ J.l."":'; . \ 

~ \ 

JUN 1 2 1997 

THIS LETIER IS IN RESPONSE TO DOCKET --J;~ ORDER NPSC-97-0662-FOF-TC. ISSUED 
JUNE 10. 1997. ENCLOSED YOU WILL FIND: 

COPY OF ORDER #PSC-97-0662-FOF-TC 

SERVICE VIOLA nON CORRECTION FORM (LPR) 

CHECK FOR $250.00 FINE 

COPY OF CONTACT NOTIFICATION CHANGE 

ACK 

TO THE BEST OF OUR KNOWLEOOE ALL CORRECTIONS HAVE BEEN MADE AS SPECIFIED BY THE 
COMMISSION. IF FURTHER INFORMATION IS NEEDED. PLEASE CONTACT ME AT (770)819-1600. 
THANK YOU FOR YOUR ASSISTANCE IN THIS MATIER. ---
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Florida Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

TELEPHONES UNLIMITED, INC. 

May 19, 1997 

A lTN: Nancy Pruitt, Division of Communication 
Kay Flynn, Division of Records and Reporting 

Dear Ms.'s Pruitt and Flynn: 

In order to comply with Rules 25-24.520 (1 ) (a) and (b) of the Florida Administativc Code, 
please consider this notification to change our e>Usting mailing address to the following: 

LPR Telephones Unlimited. Inc. 
561 Thornton Road 
Suite K 
Lithia Springs, GA 30057 

Phone: (770) 819-1600 

Our company liaison is Darlene Caye, Acquisitions Coordinator. Please direct all future 
communications to her at the address indicated in the paragraph above. 

Tlhank you for your assiStance in ehis matter. 

Sincerely youl'S., 

Charles E. Edwards 
CEO 

dwc/CEE 
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BEFOR.E THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Cancellation by Florida 
Public Service Commieeion of Pay 
Telephone Certificate No. t238 
ieeued to LPR Telephone• 
Unlimited, Inc. for violation of ' 
Rules 25-4 . 043 and 25-24 . 520, 
F . A. C . 

KET NO . 970479- TC 
RDER NO . PSC-97-0662 - FOF- TC 

ISSUED : June 10, 1997 

The following Commieeioner• participated in the diepoe i tion of 
this matter : 

JULIA L . JOHNSON, Chairman 
SUSAN F . CLARK 
J. TERRY DEASON 

JOE GARCIA 
DIANE K. KIESLING 

IJQTICE OF PROPOSED AgENCY AC'I'ION 
ORDER IMPQSINQ PINS OR CANCELING CERTIFICATE 

BY THE COMMISSION : 

NOTICE IS BERBBY GIVEN by the Florida Public Service 
Commieeion that the action diecueeed herein ie preliminary in 
nature and will become final unleee a pereon whoee interests are 
substantially affected file• a petition f or a formal proc eedi n g , 
pursuant to Rule &5 - 22 . 029, Florida Admi nietrative Code . 

On January 30, 1997, .Commieeion etaff mailed LPR Telephones 
Unlimited, Inc., (LPR) eervice evaluation forma on four of the 
utility's pay telephone•, requeeting LPR to take corrective a c tion 
on the violation8 found and return the forme within 15 days . LPR 
di'd not reepond. On Febru'ary 17, 1997 , our staff eent a follow- up 
requeet for reeponee within 15 days to LPR by certified mail . The 
requeet wae received, but again the utility did not make the 
requeeted reeponee . On February 27, March 6, M.arch 14 and April 3, 
1997, our etaff placed calls to LPR's telephone number on file with 
the Commieeion, but each time reached only • recording etating tha t 
the number wae not in eervice . 

Pursuant to Section 364 . 285, Florida Statute•, we a r e 
authorized to impose a fine or cancel a ~ertificate if a u t ility 
refuses t o comply with the rule• of the Commieeion . Rule 25 -
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24.514, Florida Adminietrative Code, eetabliehee the requirement• 
for cancellation of a pay t~lephone company certificate. . . 

Rule 25-24.520 (1) (b), Plorida Adminietrative Code, provides 
that utilities are allowed 10 c:Ulys to file updated information 
following change& in the certificate holder' e telephone number. 
Rule 25-4 . 043, Florida Adminietrative Code, require• reeponsea to 
staff inquiries within 15 days from the date of the inquiry . 

LPR has not filed a change in telephone number . It is, 
t herefore , in violation of Rule 25-24 .520 (1)(b), Florida 
Administrative Code. In addition, the utility, in failing to 
reepond to etaff inquiriee, ie in violation of Rule 25-4 .043, 
Florida Administrative Code . 

Accordingly, we find it appropriate to cancel LPR'• 
certificate unleee the utility paye a $250 fine and provide• our 
staff with the information required by Rule• 25 -24.520( 1 ) (b ) and 
25-4.043, Florida Adminietrative Code, within 30 daye of the date 
this Order become& final . If the u~ility paye the fine, the money 
shall be forwarded to the Office of the Comptroller for depoeit in 
the State General Revenue Fund ae required by Section 364.285, 
Florida Statutee. If the certificate ie canceled, our etaff ehall 
notify the local exchange oompaniee to diecontinue eervice to the 
utility's telephone&. 

Based on t he foregoing, it is, therefore, 

ORDERED by the Florida Public Service Commieaion that the 
certificate of LPR Telephone• Unlimited, Inc., shall be canceled 
unlese it paye a fine in the amount of $250 for violation of Rules 
25-24.520 (1.) (b) and 25-4 .043, Florida Adminietrative Code, and 
furnishes the required information ae deecribed in the body of this 
Order within 30 daye of the date thie Order become• final. It is 
further 

ORDERED that if LPR Telephone• Unlimited, Inc . , paye the fine, 
the money shall be forwarded to the Office of the Comptroller for 
deposit in the State General Revenue Fund . It is further 

ORDERED that if the certificate of LPR Telephones Unlimited, 
Inc., is canceled, Commieeion etaff ehall notify local exchange 
companies to discontinue eervice to the utili t y'• telephone& , It 
is further 

ORDERED that the provieione of this Order, ieeued ae propoeed 
agency action, •hall become final and effective unleee an 
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appropriate petition, in the form provided by Rule 25-22 .036 , 
Flori~Adminietrative Code, ie received by the Director, Divieion 
of Recorct. and Reporting , 2540 Shumard Oak Boulevarci, Tallahaeeee, 
Florida 32399-0850, by the cloee of bueineee on the date eet forth 
in the "Notice of Further Proceeding• or Judioial Review" attached 
hereto . It ie further 

ORDERED that in the event thie Order become• final, thh 
docket ahall be cloeed upon payment of the fine and furniahing of 
the required information aa deacribed i n the body of thie Order or 
upon cancellation of certificate . 

By ORDER of the Florida Public Service Commiaaion, thia ~Q 
day of ~. llfl . 

/a/ Blanc• s. Bay6 
BLANCA S . BAY6, Director 
Divieion of Recorda and Reporting 

Thi• ia a faceimile copy. A aigned 
copy of the order may be obtainttd by 
calling 1 -904-413-6770 . 

( S B A L ) 

CJP 

NOTICE OF FQRTHER PRQCEEDING8 OR JUPliCIAL REYIEW 

The Florida Public Service Commiaaion ia required by Section 
120.569 (1), Florida Statutea, to notify partie• of any 
administrative hearing or judicial review of Commiaaion ordera that 
ia available under Section& 120 . 57 or 120 . 68, Florida Statute•, aa 
well as the p rocecturea and time limite that apply . Thie notice 
should not be co~trued to mean all requeata for an adminiatrative 
hearing or judicial review will be granted or reault in the relief 
sought . 

Mediation may be available on a caae-by-caae baeia . I f 
mediation ia conducted, it doea not affect a aubatantially 
interested peraon'• right to a hearing . 

The action propoaed herein i• preliminary in nature and wil l 
not become effective or final, except ae provided by Rule 25-
22 . 029, Florida Adminiatrative Code. Any peraon whoae aubatantial 
intereata are affected by the action propoaed by thia order may 
file a petition for a formal proceeding, •• provided by Rule 25-
22 .029( 4), Florida Adminietrative Code, in the form provided by 
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KUle 25-22.036(7)(a) and (f), Florida Adminiatrative Code. Thia 
! petition muat be received by the Director, Diviaion of Recorde and 
: Reporting, 2540 Sm,mard Oak Boulevard , Tallahaaaee, Florida 32399-

0850 , by the cloae of buaineaa on July 1. 1997 . 

In the abaence of auch a petition , thia order aball become 
e ffective on the day aubaequent to the above date aa provided by 
Rule 25-22 . 029 (6), Florida Adminiatrative Code. 

Any objection or proteat filed in thia docket before the 
i aauance date of thia order ia conaidered abandoned unleaa it 
sati sf i es the foregoing conditione and ia renewed within the 
specified proteat period . 

If thi• order becomea final and effective on the date 
deacribed above, any party aubatantially affected may requeat 
judicial review by the Florida SUpreme Court in t he caae of an 
electric, gaa or telephone utility or by t h e Firat Diatrict Court 
of Appeal in the oaae of a water or waatewater utility by filing a 
notice of appeal with the Diructor, Diviaion of Recorda and 
Report ing and filing a copy of the notice o f appeal and the filing 
fee with the appropriate court . Thia filing muat be completed 
within thirty (30) daya of the effective dat"! of thb order, 
purauant to Rule 9 .110, Floricla Rule• of Appellate Prooedure . The 
notice of appeal muat be in the form apecified in Rule 9 . 900 (a), 
Florida Rule• of Appellate Procedure . 
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DIVISION OP COMMUNICAnONS 
WALTER D'HAESELEBR 
DotECTOil 

JOE GARCIA 
DIANE K. ICIESUNO 

LPR TELEPHONES UNLIMITED, INC. 
ATTN: Charles E. Edwards 
P. o. Box 746 
Daytona Beach.Fl 32115-0746 

Dear Payphone Provider: 

~- ' ~· (904) 413-6600 
, ... 

February 17, 1997 File Number 
TF265. 9701 

CERTIFIED LETTER 

The Ca..ission staff has not received your response to our previous letter 
concerning the violations listed below. For your convenience, you -.y ca.plete 
the enclosed Service Violation Correction For. as your response. Please provide 
an explanation of the action taken to correct the violat1on(s), sign, and return 
the form within 15 calendar d11s. 

Failure to correct these violations and respond to this letter ••Y result 
in a fine being 1~osed and/or your PlY telephone certificate being cancelled. 

NUMBER PAY PHONE ADDRESS CITY VIOLATION ITEMS 

9042528084 600 W. INTER. SPEEDMAY DAYTONA BCH. 6 9 
9042528521 600 W. INTER. SPEEDWAY DAYTONA BCH. 6 9 
9042529520 600 W. INTER. SPEEDWAY DAYTONA BCH. 6 9 26 
9044279957 1203 DIXIE HVY. NEW SMYRNA BCH. 6 9 24 

If you have any questions, please contact 11e at 904/ 413-6504 
or fax at 904/ 413-6505. 

Sincerely, 
... 

J') r.....e'u._(... //. l )hc.J!
1 

I ~ ~ Barbara H. Bailey l 
l(? Research Asststant 

Bureau of Service Evaluation 

1 ~ Q~ I ~OlL J,o.eoit5fV tttJtf/J~ 

EVAL DATE 

01/ 22/97 
01/22/97 
01/22/97 
01/23/97 

~Lf~~~~ ·4~ )G. ,· 

CAPITAL ClllCLB OFFJC8 CBNTD e 2S40SHUMARD OAJC BLVD • TAU.AHASSEE. FL32399-0150 
Aa Aftlnllllive ~ ()slpN ' J .....,. ....... Sell; CXItfTACJ'ei'IC.JfATI!JIL.US 



February 17, 1997 

NUMBEi 

SERVICE VIOLATION CORRECTION FORM 
LP"TELEPHONES UNLIMITED, I~C . 

SIGNro: ~~"~ 
DATE: 6/10/1997 

CORR£CTION 

TF265 . 9701 

90425280&1 CORRBHT DIR.BC'l"'RY • ADDRBSS OP PAYPBONB LOCATION ON PLACARD. 5/22 

9042528521 COR.RBIIT DIR.BC'l"'RY • ADDRESS OP PAYPBONB LOCATION ON PLACARD. 5/22 

9042529520 SBB * BBLOW. 

9044279957 SBB ** BBLOW. 

*CORR.E!I".r DillBC'l'ORY 6 ADDRBSS OP PAYPBONB LOCATION ON PLACARD. CORRBCTED 
PROGRAMMING OP PBOIIE, PLACED A 1-800-CALL-A'l"'l' POOH CALL: STAYBD ON OVER 

90 SBCOHDS. PBOHB 01. PLACED A 0+ CALL • CBARGBD TO MASTERCARD; STAYBD ON 

OVER 90 SBCOJIDS. PIIOIIB OK. 
**CURRBII'T DIJlBC'IORY • ADDRBSS OP PAYPBOH LOCATION ON PLACARD. NAJ1B CJIAHGB 

OP BUSINBSS PROM BBCCA ROllA TO 'l'BA'I'' S AIIORB. ADDRESS BAS BBBN CORJlBC'fBD 
BY BBLL SOOTH IN TBB 911 SYSTEM AND IN OUR RECORDS. (CHANGED PROM 1203 

TO 1201 DIXIB BIGBMAY).PBO.S OK o• 5/22/97 
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