NOWALSKY, BRONSTON & GOTHARD, L.L.P.
ATTORNEYS AT LAW
3500 N. CAUSEWAY BOULEVARD, SuTil. 1442
METAIRIE, LOUISIANA 70002
(504) 832-1984 - PHONI DEPOSTT DATE

50 0892 - rAX
(504) 831-0892 - rax D553 JUHﬁsw

June 23, 1997

.a_,_.-""
Florida Public Service Commission Wa,‘?ﬁ; 7'L
pivision of Alministration
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE: USA GLOBAL LINK, INC.

Dear Sirs:

Enclosed herewith for filing please find an original and twelve
(12) copies of the application for authority tc provide
interexchange telecommunications service submitted on behalf of
CapRock Communications Corp.

Please acknowledge receipt of thic filing by date stamping and
returning the additional copy of this letter in the self-addressed

evelope provided.

Thank you for your assistance. If you should have any gquestions,
please do not hesitate to contact this office.

Sincergly,

Monica R. Borne
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101 E. Glih-u Btreet
Fletcher Building
Tallahassee, Florida 32399-0866

A. This form is used for ‘an original application for a
certificate and for approvdl of sale, assignment or
transfer of an existing certificate. 1In case of a
sale, assignment or transfer, the information provided
shall be for the purchaser, assignee or transferee

(See Appendix A).

B. Respond to each item requested in the application and
appendices. If an item is not applicable, please

explain why.

C. Use a separate sheet for each answer which will neot
fit the allotted space.

D. If you have questions about completing the form,
contact:

Florida Public Bervice Commission
Division of Communications
Bureau of Service Evaluation

101 East Gaines SBtreet
Tallahassee, Florida 32399=-0866
(904) 488-1280

E. Once completed, submit the original and twelve (12)
copies of this form along with a non-refundable
application fee of $250.00 to:

Florida Public service Commission
Division of Administration, Room G-50
101 East Gaines Btreet

Tallahassee, Florida 32399-0850
(904) 48BB=-4723

FORM PSC/CMU 31 (4/91)
Required by Commission Rule Nos. 25-24.471,
25=-24.473 & 25-24.480(2)




i. This is an application for (check one):

(x) Original Authority (New company).

( ) Approval of Transfer (To ancther certificated
company) . ; ‘ )

( ) Approva. of Assignment of existing certificate
(To a noncertificated company) . :

( ) Approval for transfer of control (To another

- certificated company).
2. MName of corporation, ership, cooperative, joint

venture or sole proprietorship:
CapRock Communications Corp.

3. Name under which the applicant will do business
(fictitious name, etc.):

4. National address (including street name & number, post
office box, city, state and zip code).

2 Galleria Tower, 13455 Noel Rd., Suite 1925

Dallas, Texas 75240

5. Florida address (including street name & number, post
office box, city, state and zip code): None.

6. Structure of organization;

( ) Individual ( ) Corporation

(¥ PForeign Corporation ( ) Foreign Partnership

.\ ) General Partnership ( ) Limited Partnership
( ) Other,

7. If applicant is an individual or partnership, please
give name, title and address of sole propiietor or

partners.

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169
rs), if applicable.

FORM PSC/CMU 31 (4/91)




(b) Provide proof of compliance with the
fictitious name statute (Chapter B865.09 rS),

if applicable.

Fictitious name reqgistration number:

(c) Indicate if any of the officers, directors,

or any of the ten largest
stockholders have previously been:

(1) adjudged bankrupt, mentally _
incompetent, or found guilty of any felony
or o:;:ﬂ{ crime, or whether such actions
may t from pending proceedings. If
s0, please explain.

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. IZ
yes, Tiv- name of company and
relationship. If no longer associatec
with company, give reason why not.

8. If incorporated, please give:

(a) Proof from the Florida Secretary of State
that the applicant has authority to operate
in Florida.

Corporate charter number: F96000004363

(b) Name and address of the company's Florida
registered agent. Corporation Service Company
1201 Hays Street
Tallahassee, FL 32301-2525
(c) Indicate if any of the officers, directors,
or any of the ten largest stockholders
have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any
felony or of any crime, or whether
such actions may result from pending
proceedings. If so, please explain.

No.

FORM PSC/CHMU 31 (4/791)



(2) officer, director, partner cr
stockhulider in any other Florida
certificated telephone company. If
ves, give name of company and
relationship. If no longer
associated with company, give
reason why not.

: No.

9. Who will serve as liaison with the Commission--in
regard to (please give name, title, address and
telephone number) : Monica R. Borne
Nowalsky, Bronston & Gothard
(a) The application;3i500 N. Causeay Blvd., Suite 1442
Metairie, LA 70002
Ph. (504) B32-19B4; Fx. (504) 831-0892

(b) Offical Point of Contact for the ongoing
operations of the company:
Timothy Rogers, Vice President
2 Galleria Tower, 13455 Noel Rd., Suite 1925
na?éf:*ggiéﬁaZGD Ph. (972) 788-4800

Monica R. Borne
Nowalsky, Bronston & Gothard
3500 N. Causewgy Blwd., Suite 1442, Metairie, LA 70002

(d) Complaints/Inquiries from customers:

Timothy Rogers
2 Galleria Tower, 13455 Noel Rd., Suite 1925

Dallas, TX 75240 Ph. (972) 788-4800
10. List the states in which the applicant:

{nh Has © nrrgfd a} int hange carrier.
T t \ uiom
A:E:ainl, cali ggn l?'ﬂe rg 2?'I§EE? ?E:ﬁofgif?fﬁais. Indiana,
Kansas, Kentucky, Louisiana, Massachusetts, Michigan, Missouri,
Montana, N. Dakgip.NEPEARNA cHALAPRIRAIRg V8 plo¥ it Poeatan O
as an interexchange carrier.

Arizona, Connecticut, Maryland, New York, Oregon, Tenncsice
Vermont, Wisconsin .. .

(c) Is certificated to operate as an
interexchange carrier.

Same as Sec’ion 10(a)

(d) Has been denied authority to operate as an
interexchange carrier and the circumstances
involved. None.

FORM PSC/CMU 31 (4/91)




(e) Has had regulatory penalties imposed for
violations of telecommunications statutes and

the circumstances involved.
None.

(£f) Has been involved in civil court proceedings
w. th an interexchange carrier, local exchangc
company or other telecommunications entity,

and the circumstances involved.
None.

11. The applicant will provide the following interexchange
carrier services (Check all that apply):

____ MTB with distance sensitive per minute rates
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

——
—
—
—_—

MTS with route specific rates per minute
Method of access is FGA
Method of access is FGB
Methed of access is FGD
Method of access is 800

111

MTB with statewide flat rates per minute (i.e. not
stance sansitive)

Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is B00

ah

| L |

MTS for pay telephone service providers

|

Block~of-time calling plan (Reach out Florida,
Ring America, etec.).

X 800 Bervice (Toll free)

FORM PSC/CMU 31 (4/91)
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X WATS type service (Bulk or volume discount)
X _ Method r 7 access is via dedicated facilities
Method of access is via switched facilities

Private Line services (Channel Bervices)
(For ex. 1.544 mbs., DS5-3, etc.)

*

A Travel Bervice
Method of access is 950
X Hhthud of nc:tlr is 800

” AL Tl

— 900 service

—__ Operator Bervices
— Available to presubscribed customers
Available to non presubscribed customers (for

example to patrons of hotels, students in
universities, patients in hospitals
Available to inmates

Bervices included are:

Station assistance

Person to Person assistance
Directory assistance
Operator verify and interrupt
Conference Calling

| LT

Other:

12. What does the end user dial for each of the
interexchange carrier services that were chacked in

services included (above).
1+ telephone number

13. What services will the applicant offer to other
certificated telephone companies: :

({ ) Facilities. { ) Operators.
( ) Billing and Collection. ( ) Sales.

( ) Maintenance.

( ) Other: __

FORM PSC/CMU 31 (4/91)




14. Will your macketing progiam:
x) Pay commissions?
( )} Offer sales franchises?
( ) Offer multi-level sales incentives?
( ) Ooffer other sales incentives?

15. Explain any of the offers checked in question 15 (To
whom, what amount, type of franchise, etc.).
Commission paid to sales force and/or sales agents based

.on vclume sold.

16. Who will receive the bills for your service (Check all
that apply)?

{){i Residential customers. (x Business customers.
PATS providers. ( ) PATS station end-users.

( ) Hotels & motels. ( ) Hotel & motel guests.
( ) Universities. ( ) Univ. dormitory residcnts.

( ) Oother: (specify)

17. Please provide the following (if applicable):

(a) Will the name of your company appear on the
bill for your services, and if not who will
the billed party contact to ask questions
about the bill (provide name and phone
number) and how is this information provided?

Yes.

(b) Name and address of the firm who will bill
for your service.

n/a
18. Please submit the proposed tariff under which =he

company plans to begin operation. Use the forrat
required by Commission Rule 25-24.485 (example

enc) .sed) . Attached.

FORM PSC/CMU 31 (4/91)
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4.

- c *

REGULATORY ABSESSMENT FEE: I understand that all
telephone companies must pay a regulatory assessment
fee in the amount of .15 of one percent of its gross
operating revenue derived from intrastate husiness.
Regardless of the gross operating revenue of a
company, & minimum annual assessment fee of $50 is

required.

GROSS RECEIPTS TAX: I understand that all telephone
companies must pay a gross receipts tax of one and
one-half percent on all intra and interstate business.

BALES TAX: I understand that a seven percent sales
tax must be paid on intra and interstate revenues.

APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

LEC BYPASE RESTRICTIONBE: I acknowledge the
Commission's policy that interexchange carriers shall
not construct facilities to bypass the LECs without
first demonstrating to the Commission that the LEC
cannot offer the needed facilities at a competitive

price and in a timely manner.

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge
receipt and understanding of the Florida Public
Service Commission's Rules and Orders relating to my
provision of interexchange telephone service in
Florida. I also understand that it is my
responsibility to comply with all current and future
Commission requirements regarding interexchange

telephone service.

ACCURACY OF APPLICATION: By my signature below, I
attest to the accuracy of the information contained in

this application and associated attachments.

Jere W, Thompson, Jr.
Date

Typed name and signature of owner
or chief officek.

ATTACHMENTS:

Onom>»

- CERTIFICATE TRANSTcZR STATEMENT

= CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
- INTRASTATE NETWORK

— FLORIDA TELEPHONE EXCHANGES

AND EAS ROUTES
E - GLOSSARY
FORM PSC/CMU 31 (4/91)




Not Apolicable.

I, (TYPED NAME) .
current holder of certificate number . have
reviewed this application and.join in the petitioner's request.

FORM PSC/CMU 31 (4/91)




CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be
responded to-in one of the following ways (applicant please check

ohe) : B
(X ) The applicant will not collect deposits nor
- -+~ will it collect payments for service more

than one menth in advance.

( ) The applicant will file with the Ccamission
and maintain a surety bond in an amount eqgual
to the current balance of deposits and
advance payments in excess of one month.

(Bond must accompany application.)

TYp name
ownér or Cch
President

Title

Lp/g-r'fq-r

Date '

FORM PSC/CMU 31 (4/91)
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INTRASTATE NETWORK

Not Applicable. Applicant is a switchless reseller.

1. POP: Addresses wvhere located, and indicate if owned -
or leased.

S 2)
3) - . - 4)

2. BWITCHES: MAddress where located, by type of switch,
and indicate if owned or leased.

1) 2)

3) 4)

3. TRANBMIEBION FACILITIES: Pop-to-Pop facilities by
type of facilities (microwave, fiber, copper,
satellite, etc.) and indicate if owned or leased.

1) "POP=to-POP IYPE QWNERSHIP

2) .

4. ORIGINATING SERVICE: Please provide the list of
exchanges where you are proposing to provide
originating service within thirty (30) days after the
effective date of the certificate (Appendix D).

FORM PSC/CMU 31 (4/91)




S. WRAFFIC RESTRICTIONS: Please explain how the
applicant will comply with the EAEA requirements
contained in Commission Rule 25-24.471 (4) (a) (copy
enclosed) . mhe Company will resell the services of Commission
certificated companies which are in compliance with all EAEA

regquirements.

6. CURRENT FLORIDA INTRASTATE BERVICES: Applicant has
( ) or has not ( ) previously provided intrastate

telecommunications in Florida. If the answer 1is hasg,
fully describe the following:

a) What services have been provided and when did

these services begin?

b) If the services are not currently offered, when
were they discontinued?

Typed/name and gnagure or
or Chief ‘b6fficer.

FORM PSC/CMU 31 (4/91)
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FEaSOM COWPLETING FORM

FLORIDA TELEPWOME §RCMANCES

SICHATURE DATE___

Alochud,..ouuueenn — Cherry Lak#ucssoas Fr. Meads. Jachksorwille...... e Melbourre. ... — Porase Clty..ave._ Spring Lake....... e
LT T, A — — Cnlefland, se_Frt.yers.. Jacksonwille Bch..  melrose........... — Panasa City Beach. £ -
Alligator Point...___ Chipley —Ttypars Banch....____ JoSper............ — Mimmi..einnnnrsen - Paaten..... ce___ Stuart. o
LT T —— — Citra.. R | ¥ {1, TR | Aot 1177, - SO, — Peascolb..icaiee_ Sugarical Ley..... _——
Apalachicols...... — Clraruater — Fe.balton Beach..._ Jemnlngs.......... — Widdleburg........ —_Perrine. Suny Wlils....... —
Apoph®. . oersiinans e Clarmont..cseessss S | O ]| R — Jensen Besch...... — Milten O | T — Tallshasses....... i
Areadifeecsnranss — Elewiston.ieeuees o Freeport..cce.se.. Julimglon......... o Moling......c00ne. — Plerson....couenes SN | T i
LT R R - T ____Froatproof........ _ _dupiter..... __ Menticello ____Plne lslend....... __Terpon Springt....__
L —Cocos Beach....... o Calneaville....... — Eeaton Basch...... — Moniverde.........___ Plent Clty..oononn_ Toveras........... I
.ﬂ._ L 7] R —Coral Springs..... S - S — Cermnaville....... o Moore Maven....... — Polk City..... — The Besches....... 2
Baker.... ... —Cottondale.ccuuies Gloncdale.eucennnes — Koy Largo..ceacass — Mount Dors........____ Pomona Park......, — Titusvilla,....... s
Balowin . ...ovanne — Cravfordville..... o Graceville........ Ky Mesl.......... o MUlberrY. . ocucnaa e Pomparo Beachu..oc_ Trenton........... Thiv
LT — Crascent City..... —_Grand Ridge....... — Leystons Nelphts.._ Mudon............ — Ponce De Leon....._ Trilecooches...... o -
Belle Glade...uuss — Crentviow.coanaee. —Green Cove Spe....___ Cingsley Leke....._  Myshke............ — Ponte Vedra Beach. Tyndall AFS....... A0S
Belloviow......... —Cross Clty..ouanas e Greentbore,ueiaee.__ Kinalemee......... S [ —— —Port Charlotte....__ Usatills.......... ==
Bavarly wills..... —Crystal River,.... Sy L | LT R 1 |1 . —New Purt Richey..._ Port St Joe...... |...-_.22,= ........ ——
Big Pire,.... we_ Dace Cltyeueenanas o Greermood. coosenus — Lady Lake......... e ew Smyrra Besch..  Port 5t Lucle.. Venice. . St
Blountstown. .ooaee___ Daytons Beach M - P e Loke Buens Viste.._ Mewberfy.......... __ Punta Gorda.... ldt....na —
foce Grande se DebAIY.cuninsannns —Sroveland,........ —Lake Butler....... __ North Cape Corsl..___ QUINCY...eevnsesss__ Wero Beach e
Bace Raton..,..... —Dterflold Beach...____ Gulf Breezs....... —tB® CIt¥...uuo.oa_ North Dade........ — Balford....aunnne____ Waldo..,. —
Bonllay......ocaee _ Defunlsk Springs.._ Maines City....... — Lake Placid....... —_Worth Fort Myers..__ Resdy Cresk..... Valrut Nill....... ¥ —
Bonite Springs.... Poland. cevensaenss___ Nslings..ceune... b8k Walen. i iiaie_ Worh Key Large..._ Reyrolds Mill..... o Mauchuls...aea.... P
Bowling Green..... Deleon Springses.e__ NOVENS.eivessssess — Lakelend...uaeuns. North Neples...... — St Augatine....._  Weeklusches Spa...__
Boymton Besch. ... — Delray Baach...... el E_!. ooooooooo — Laursl Milleaccaa____ North ‘ﬂﬂ.—-.-::...llﬂ.—-_ ﬂ-i.-if-.-tl‘#!n--l - —
Bradenton.,,...... R 7 4 [ T NIl Sprirgs...... SR ¥ [ PR - ) | [ S—— St Marks..ieineen_ WLIBOMML e
il (TTTTPPRP —Douling Park...... —Milllard.......... i M asrssirsinanss i | | RO St Pelu burg...._ Vest Elsalmmes...._
fntel......,.... — Durallon..ceeenes o Hobe E:::.ll..-ng AP PrTRe Okeecholee........ —Salt Springe......___ West Palm Basch,,.
Branson. .covrnenes o East Orang®...uae. —bolley Maverre....___ Lehigh Acres, v Oklowohacsinnrnas $an Antonlo.aeevee_ Westvlllee.iiaun__
Brooker.....uvuees Eastpoint......uss S— 1 —Live Oak — Old Town,...oeuens — Senderson, s Wewshitchias....... B
Broousville....... LT T SN - T — Lyon Naven Orenge City....... o Sanford....cuaeuas —_white Springs..... A
Bunel...cuiiiiaa, IIE;..EE ......... —Momcaasss Springs.___ Luravillew...c..._ Orsnge Park....... __ Sanibel-Captiva..._ Wilcweod.. —_—
Bushrall,...iinaa, S {1 L —Mosford... see MacClenney........ — Orange Springs....___ Sents Rosa Besch..___ Willlston......... AN
Collahen..cuvianas —fverglades........ IE..&::.:..::I.I:I_-E ........... e Ol i e SATRRONL L iiaeiee_ WINCRrERrE. e
Contorment,e. i, ——fornandine Beach.. ___ Mudson.erenssssass — Malone..uuiiiaiiis — Oviedo —_Voagrove Beach....__ Winter Garden....._
Copa Coraluuniiias —Flagler Reach...oo___Iemchale......... — MAEAThON, st vns —PIE sk s s b o Sebastien..uaneie —_Winter Naven...... -_i
Cope Wato.iiiuua___ Florshooe,, ..... Irdlan Laka....... Marco lslend...... — Pahokee.......0uus I 17 [ e Minter Perk..cooee__
Corrabelie........ —Flo Boys Banch....__  Indisntown........ — Marisnne o Palatks — Shallrar..euinaa. o Tenkeatown........_____
Cecar Kaydo...oouo___ Forest.. Interlachen....... Manwille.oeinuan,s Palm Comstoa...... —Sllver Spa.Shores.___ Youngstown-fount..
Century..... N ...._-o._.-t. CTR | Ly | PO ", FOTR —Palmetto, .. ....... —_—reads ... S 111 1 e

Chattashoochen N | _.-...u_._i-__- ..... ST -y PRSP 1 1T SR | T — Sopthopey..casssss — lephyrhills..ca...

folto Spring

------




L -

ELORIDA TELEPHONE EXCHANGES
AND
EAS ROUTES

Describe the service area in which you hold yourself out
to provide service by telephone company exchange. If all
services listed in your tariff are not offered at all locations,

]

so indicate. g Statewide.

- - -

innn créurt to assist you, attached is a list of major
exchanges -in Florida showing the small exchanges with which each
has extended area service (EAS).

Form PSC/CMU 31 (4/91)
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PLaSom COMFLETING FOam

FLOZ|DA TELEPHOME ENCMANCES

SICHATURE

Alachisd, .ovievnns .._mffr L“'til‘itt-
AIord.ecerensanse_ Cloflond.cannees
Alligater Point...__ Onipley...ioluee..
— Chtrs.c.caccanssnns
 Clearwator..couees
Clormont...coonnes

|

hreadin...convnne-

ArChar.. ocnnianes
.:r ......

llrt....-.--.

L L LT |

Baloeineessaseanns
- g T PR

COCOB.eansssnnsnns
cm Mnu-nou-
—_ Coral Springs.....
— Cottondale......-s
_— Crowfordvilien..e.___ |
— Crescent CIty.sone___|

I

Fr. Mesde...ccccu

o FEyers....ceaao.
— Fumyers Beach...._____
— FeFlerce....cc...
. uslton Beach..

Clewiston..oanee-__ _Froeport..coccceea

DATE

Jockponwille...... el bour g . . vveena.
Jacknonville Bch,, Melroge, .o.vvnneas

JORPRE . o soivansnne

ERmsssEEE

|

MY e ank s LR -
¥ Jermnings.....c00.0 Widdlebarg. .o vuune

Fr. White...ccceee____ Jenden Besch...... — Wilton......

Julllmgton......... —Molirg....... seas
e FOBEPIOOT e sneenan __ dupller...........__  Wonticelle........
—falrasville....... Keaton Beach......__ Monlverde....... e
GOl ccaccsonaen Fenanaville.......  Woore Meven.......
e SO cannnnan KOV LOFQO.... ... . Nount Dors.......
Gracavilio..cocuss Key 'Iltll..”..+..+_hl.htrrr.--..--...

Grand Ricge....... Eeystons Melghts..

LLLLLLL

l

Beiin Clade...

Baverly milln. ...
Big Pirdecascossns
Blountetoun, ..o
Boce Crande.......
Bocs EMloN..cue. e

ll'-l--llu...u...._:rm Cltyesssnaas
Crystal Rivere. ...
Dacie :'triitovn-suu

Daytond Besch.....

Crestviovceessnns

mEsEsseEmEEE

_ GreensbolrO...ccss-
— Greanwille........
o Greenwood.....euee
SN | MR
__Dw'ﬂcld Baach,,._ |
Bonifey.. ..o Defunisk Springs..

Culf Bresze.......

Nalras Clty....... Lake Placid.......

Bonite Springs....__ Delend.....ccnneun_ Nostings...ceeeens

bouling Green..... Deleon Springs....

Bonton Besch.....
Bradenton....ooues

anlerd, cecisnisn

Fle Mlacossnnnnan |
Bronden. ssesisnnss
Brooker...conneess
Brooksvilie.. coues
Bl cscsrannnnn

Collmhen. ..covnnes
Conlorment..connes
Cope Coral,uaviass
Cope MaZ¥..ucianss
Carraballe... .....
Coclar Koy®.uuuasnas
COMAT Y. casssunane
Chattahoochen. ...,

Dastin..cecrsanans,
Douling Park...cus

‘lm----..-«-
l“t Crangf.cisess

_.m“I!o.---.vl!o Lmtﬁlllliiiiun

Dalray Baach...... Mauthormd, e eveaes
—Nigh Springs......

L 1L TY, - R LoR..ccnnnnnnnans

“‘ miliii L)
ol ley Ravarre....

Cisniomee.........

__ Ledy Lake.........
— Loke Buera Vista..

BBON. . cccnnnanss
Wyakks. .....0000.0

Cirgsley Lake.....
Le Belle..........___ Wew Port Richey...
Mew Soyrna Besch,.
Newberry. ...oonuee
korth Cape Coral..
Worth Dede........
Morth Fort Mypers..
North Koy Largo..
Worth Neples......
Borth Port.ccasass
Oak Mill.ocosiunans

Lake Butler.......
Laoke City........

Lake Vales........

Loursl Mill.......

LLLLL

I.H‘lh.l“lu........ Gieecholme
— Lehigh Acres.,.... Oklowshs, ,oovvunne

Ponasa CIlY.ccues.
Parwsa Clty Beach,

PRRtOnN. cossncssnns
Pordacol®..ueeasss
Parring..coveecesas

Plra lsled.......
Plant Clty..ouou..
Polk CItY.cuunuses
Pomcrs Park.......

___ Pesparo Beach.....
—Porce D Leon.....
—_Ponte Vedra Besch,
« Port Dwrlotts....
—_Port 5t Jos......
—_Port 5t Lucle,,...

o Rueady Cresk.......
s Repolds RilL.....
51, hugustime,....
St Clowd.eusasue,

“- Farks...oonnns

Ocalm.cuenennnnass . "t“mtlt-
tt--v-u--___ml *"‘l sssan

san Mntonlo....... Westville.........

Usatille.,.....
. Valparalso........
Lt [ .

IIII

E“mluill1 l...q_”lm’t"l'i"

___lﬂ.'l ﬁll“l---u"-__tn‘l.........
—IMLleoul-pii_h.u “H‘
Bushnell.,eues -o.-_‘““l-:-q--|--t-n_h'“..“......;_mim....,“.".,
— HadiBON....uananns
TN

."l“l" m.lllﬂ—m-ll.lldiiiJ.MIl-.t e
-—'l"“I FEEEEEE

—__Fla Boys Ranch...
-_—'wtlliilllilllt.
o FL.Ceors cancncns
_F'llml....l'l

l""tm“auu_M'uuuuouu
el | srranding mll\,—__m‘om"'l Ty

____Indlan Lake.......
e Indisntown....eun
_lu'lm; semes
o Inverness.........
o Inlmorads. ....cu

—Live Oak,.........
Lymn Beven.ouuue..
. Luraville. coesones

Marco Islend......
Marionna..........
— Maxville.....coune
B .
—_—Rcintosh...00usne

Old Towh.ooceanass Sanderson.........

— Orange ClEY.saacss
— Orange Park.......___ Sanibel-Captiva.,.
____“m sﬂlmtt--___
— Orlendo....c.euens

I‘I

L

Dﬂﬂ............
PRCR. cannannssnnes
Shoke®. ...00nnens
Palaths. ... ..0un..
Falm Contt....uu..
Polmetto. . ..couanin.
Parsces. ...

mEseman
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** FLORIDA EAS FOR MAJOR EXCHANGES **

E<tanded Service
Arer

with

These Exchanges

PENSACOLA:

PANAMA CITY:

TALLAHASSEE:

JACKSONVILLE:

GAINESVILLE:

OCALA:

DAYTONA BEACH:
TAMPA :

CLEARWATER:

ST. PETERSBURG!:
LAKELAND:
FORM PSC/CMU 31 (4/91)

Cantonment, Gulf Breeze
Pace,Milton Holley-Navarre.

Lynn Haven, Panama City Beach,
Youngstown-Fountain and
Tyndall AFB.

Crawfordville, Havana,
Monticello, Panacea, Sopchoppy
and St. Marks.

Baldwin, Ft. George,
Jacksonville Beach, Callahan,
Maxville, Middleburg
Orange Park, Ponte Vedra and

Julington.

Alachua, Archer, Brooker,
Hawthorne, High Springs,
Melrose, Micanopy,
Newberry and Waldo.

Belleview, Citra, Dunnellon,
Forest Lady Lake (B21),
McIntosh, Oklawaha,

Orange Springs, Salt Springs
and Silver Springs Shores.

New Smyrna Beach.

Central None

East Plant City
North Zephyrhills
South Palmetto
West Clearwvater

St. Petersburg, Tampa-West and
Tarpon Springs.

Clearwater.

Bartow, Mulberry, Plant City,
Polk City and Winter Haven.




L

ORLANDO:

WINTER PARK:

TITUSVILLE:

MELBOURNE:

SARASOTA:
FT. MYERS:

NAPLES:
WEST PALM BEACH:
POMPANO BEACH:

FT. LAUDERDALE:

HOLLYWOOD:
NORTH DADE:

HIAH;:

FORM PSC/CMU 31 (4/91)
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Apopka, East Orange, Lake
Buena Vista, Oviedo,
Windermere, Winter Garden,
Winter Park, Montverde, Reedy

Ccreek, and Oviedo-Winter
springs.

Apopka, East Orange, Lake
Buena Vista, Orlando, Oviedo,
Sanford, Windermer., Winter
Garden, Oviedo-Winter Springs
Reedy Creek, Geneva and

Montverde.
Cocoa and Cocoa Beach.

Cocoa Beach, Eau Gallie,
Melbourne and Titusville.

Cocoa, Cocoa Beach, Eau Gallie
and Sebastian.

Bradenton, Myakka and Venice.

Cape Coral, Ft. Myers Beach,
North Cape Coral, North Ft.
Myers, Pine Island, Lehigh
Acres and Sanibel-Captiva

Islands.
Marco Island and North Naples.
Boynton Beach and Jupiter.

Boca Raton, Coral Springs,
Deerfield Beach and Ft.
Lauderdcle.

Coral Springs, Deerfield
Beach, Hollywood and Pompano
Beach.

Ft. Lauderdale and North Dade.
Hollywood, Miami and Perrine.

Homestead, North Dade and
Perrine




4 GLOBEBARY ##

ACCESS CODE: The term denotes a uniform four or seven digit code
assigned to an individual IXC. The five digit code has the form
10XXX and the seven digit code has the form 950-10XX.

BYPABB1 rraﬁiuiﬂuion facilities that go direct from the local
exchange end user to an IXC point of presence, thus bypassing the

local exchange company.

CARRIERS CARRIER: . An IXC that provides telecommunications
service, mainly bulk transmission service, to other IXC only.

CENTRAL OPFICE: A local operating unit by means of which
connections are established between subscribers' lines and trunk
or toll lines to other central offices within the same exchange
or other exchanges. Each three (3) digit central office code
(NXX) used shall be considered a separate central office unit.

CENTRAL OFFICE CODE: The term denotes the first three digits
(NXX) of the seven (7) digit telephone number assigned to a

customer's telephone exchange servive.

COMMISESION: The Florida Public Service Commission.

COMPANY, TELFPHONE COMPANY, UTILITY: These terms may be used
interch ecbly herein and shall mean any person, firm,
partnership or corporation engaged in the business of furnishing
communication service to the public under the jurisdiction of the

Commission.

DEDICATED FACILITY: The term denotes a transmissisn circuit
which is permanently for the exclusive use of a customer or a
pair of customers.

END USER: The term denotes any individual, partnership,
associat’on, corporation, governmental agency or any other entity
which (A) obtains a common line, uses a pay telephone or obtains
interstate service arrangements in the operating territory of the
company or (B) subscribes to interstate services provided by an
IXC or uses the services of the IXC when the IXC provides
interstate service for its own use.

EQUAL ACCESS EXCHANGE AREAS: EAEA means a geographic area,
configured based on 1987 planned toll center/access tandem areas,
in which local exchange companies are responsible for providing
equal access to both carriers and customers of carriers in the
most economically efficiant manner.

FORM PSC/CMU 31 (4/91)
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EXCHANGE: The entire telephone plant and facilities used in
providing telephone service to subscribers located in an exchange

area. An exchange may include more than one central office unit.

EXCHANGE (BERVICE) AREA: The territory, including the base rate
suburban and rural areas served by an exchange, within which )
local telephone service is furnished at the exchange rates
applicable within that area.

EXTENDED AREA SERVICE: A type of telephone service furnished
under tariff provision whereby subscribers of a given exchangce or
area may complete calls to, and receive messages from, one or
more other contiguous exchanges without toll charges, or ccuplete
calls to one-“or‘more' other-exchanges without ‘toll message

ﬂhlrgﬂﬂ - J

FACILITIES BASED: An IXC that has .its-own transmission and/or
switching equipment or other elements of equipment and does not
rely on others to provide this service.

FPOREIGN EXCHANGE BERVICES: A classification of exchange service
furnished under tariff provisions whereby a subscriber may be
provided telephone service from an exchange other than the one
from which he would normally be served.

FEATURE GROUPS: General categories of unbundled tariffs to
stipulate related services.

Feature Group A: Line side connections presently serving
specialized common carriers.

Feature Group B: Trunk side connections without equal
digit or code dialing.

Feat're Group C: Trunk side connections presently serving
LTE&T-C.

Feature Group D: Equal trunk access with subscription.

INTEREXCHANGE COMPANY: means any telephone company, as defined
in Section 364.02(4), F.S. (excluding Payphone Providers), which
provides telecommunication service between exchange areas as
those areas are described in the approved tariffs of individual
local exchange companies.

INTER-OFFICE CALL: A telephone call originating in one central
office unit or entity but terminating in another central office
unit or entity both of which are in the same designated exchange

area.

INTRA-OFFICE CALL: A telephone call originating and terminating
within the same central office unit or entity.
FORM PSC/CMU 31 (4/91)
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INTRASTATE COMMUNICATIONS: The term denotes any cc@munications
in Florida subject to oversight by the Florida Public Service
Commission as provided by the laws of the State.

INTRA-SETATE TOLL MESSAGE: Those toll messages which originate
and terminate within the same state.

LOCAL ACCEES AND TRANSPORT AREA: LATA means the geographic area
established for the administration of communications service. It

encompasses designated exchanges, which are grouped to serve
common social, economic and other purposes. »

LOCAL EXCHANGE COMPANY (LEC): Means any telephone cczpany, as
defined in Section 364.02(4), F.S., which, in addition to any

other-telephonic communication service, provides
telecommunication service within exchange areas as those areas
are described in the approved tariffs of the telephone company.

OFTIONAL CALLING PLAN: An optional service furnished under
tariff provisions which recognizes a need of some subscribers for
extended area calling without imposing the cost on the entire

body of subscribers.

900 BERVICE: A service similar to 800 service, except this
service is charged back to the customer based on first minute

plus additional minute usage.

PIN NUMBER: A group of numbers used by a company to identify
their customers.

PAY TELEPHONE BERVICE COMPANY: Means any telephone company,
other than a Local Exchange Company, which provides pay telephone

service as defined in Section 364.335(4), F.S.

POINT OF PRESENCE (POP): Bell-coined term which designates the
actual (physical) location of an IXC's facility. Replaces some
applications of the term "demarcation point."

PRIMARY BERV'CE: Individual line service or party line service.

REBELLER: An IXC that does not have certain facilities but
purchases telecommuniocations service from an IXC and then resells

that service to others.

BTATION: A telephone instrument consisting of a transmitter,
receiver, and associated apparatus so connected as to permit
sending and/or receiving telephone messages.

FORM PSC/CMU 31-(4/91)
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CUSETOMER: These terms may be used interchangeably
herein and shall mean any person, firm, partnership, corporation,
municipality, cooperative organization, or governmental agency
supplied with communication service by a telephone company.

EUBSCRIBER LINE: The circuit or channel used to connect the
subscriber station with the central office equipment.

EWITCHING CENTER: Location at which telephone traffic, either
local or toll, is switched or connected from one circuit or line
to another. A local switching center may be comprised of several

central office units.

TRUNK: A communication channel between central office units or
entities, or private branch exchanges.

SUBSCRILER,

FORM PSC/CMU 31 (4/91)
_20_
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1/14/97 CORPORATE DETAIL RECORD SCRzEN 4:20 PM
NUM: F96000004363 ST:TX ACTIVE/FOREIGN PROF FLD: 0B/26/1996
FEI#: 75-2361414
NAME : CAPROCK COMMUNICATIONS CORP.

PRINCIPAL: 2 GALLERIA TOWER, #1925, LB-46, 13455 NOEL

ADDRESS DALLAS, TX 75240

RA NAME : CORPORATION SERVICE COMPANY

RA ADDR : 1201 HAYS STREET

TALLAHASSEE, FL 32301-2525 US

ANN REP : * NONE FILED *

1/14/97 OFFICER/DIRECTOR DETAIL SCREEN 4:21 PM
CORP NUMBER: F96000004363 CORP NAME: CAPROCK COMMUNICATIOLNS CORFP.

TITLE: DCP : THOMPSON, JERE W JR
2 GALLERIA TOWER, #1925, LB-46, 13455 NOEL
DALLAS, TX 75240
ROGERS, TIMOTEY
2 GALLERIA TOWER, #1925, LB-46, 13455 NOEL
DALLAS, TX 75240

2 GALLERIA TOWER, #1925, LB-46, 13455 NOEL

TITLE: DV
TITLE: D

TITLE: DST
2 GALLERIA TOWER, #1925, LB-46, 13455 NCEL

DALLAS, TX 75240

ROBERTS, SCOIT
2 GALLERIA TOWER, #1925, LB-46, 13455 NOTL

DALLAS, TX 75240

EEEEE
:
E
:

TITLE: D
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FINANCIAL ABILITY TO PROVIDE CONTINUOUS SERVICE

The Company is financially capable to provide the requested service
in the geographic areas proposed and will be able to maintain such
services and meet any and all lease or ownership obligations as
evidenced by the 1996 year-end financial documents and Current 1997
financial statements attached.
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APP-23-87 18,12 FROM:CAPROCK CONHUNICATIONS

. Balance Sheet I
As of February 29, 1997
Jan 31, Feb 23,
ASSETS
Current Assets
Cagh - Bank One 138,448.08 231,123.95
Cash - NatonsBark 5200 s2.00
Pecy Caan-Daltas 200.00 20,00
Patty Casb-{ Libbock 100.00 100.00
Total CheckingSavings g e BIRNN
Accounts Rscarvable
Accoursts Recehratle-Ottwr 579324 TA4Z18
Accounts Recsvable-Trade 1.871.30.33 220855810
Total Accounts Recetvabie 1.877,096.57 121332728
Othar Curment Assets
Prepaid Expense oz ee 17.739.40
Total Other Current Assets .oz 6 e
Totad Current Assets 224491734 2482 542.63
Fiued Asests
Flasd Amsats 211768884 2.202.543.45
Other Aesets
Deferred Tuxas 7808274 TRE
Cost of Incomonation 3% 8.8
Deposits 15,3442 18,144.92
e e .00 9.002.00
Total Other Asssts 19954802 177.568.02
TOTAL ASSETS 4.562,454.20 452285410
LABILITIES & BOUITY '
Liabilities
Current Lisbilities
Accourts Payable
Total Accounts Payatie 1.677.500.03 L3Ahakte
Other Current Liabilties
Accrued Listilitves 457.388.13 e
Other Payabie 140062 LIGAL
Payrofl Lisbilises 671752 byl
Salee Tax Pryanie 31.628.44 36.810.15
Working Capital Line 20,000.00 20.000.02
Total Other Current Linbilities 2723071 Lol
Totai Current Lisbilities 2.204 82074 L1286
Long Term Llabilitiss
DSC Switch Financing 1,199,044 08 1,182.085.4%
Notes Payable - Eharsholders 11262678 112.828.75
Term Financing 521.306.37 SLaew
Totai Long Term Liabilities 183226721 A
Total Unbilitien 4,038,087.95 AT
Bad Ecuary 8053047 B80S, 141.83
m""“ Samings 25621204 286,212.94
Met § _-H-IJJI «3,069.71
Total §24 36625 S4d 950,10
TOTAL LABILITIES & BQUITY 4,562,464.20 4,372.654.10
— — T




APR-23-87 18.:12 FROM:CAPROCK COMMUNICATIONS 101 AR 780 4243 o

. Profit and Loss o
January through February, 1997

Jan '97 Feb '97 TOTAL

Ordinary [ncome/Expense
Incoms:
Salex 1.580,134.79 1.710.129.3 1409264 2
Toral lncome 1,589,134.79 1,7110,128.43 3.409 204 22
Cost of Goods Sold
CABS speonse 310.280.58 6 844 99 54, 2597
Cost of Goods Sold Q.00 7342 - .42
Dbt Card 5,904 54 B4B4.17 12448 1
Festzre Group Saft Up Cost e -] 1.088.38
Longhael 108.839.80 126 58581 DE. 11541
Hetwork Long Distance 2.700.14 4, 384,01 T.I73.16
NTS 8150087 64,344,180 125,.35.08
Privade Line Costs BT mIy.a TTABL D4
Fibar Costs Ta.80 10TLTS 1, 356
Sales & Excies Tax 000 2.0 804
Terminating binutes 912,184 .46 9264598 1.824,330,42
Total COGS 1442272 41 1,389,736 .83 I.EPH.::
Gross Profit e 28 320,252 60 STTi54598
EXxperme
aimznance & Repair 11450 11042 72498
Bad Debt 2413 38884 843017
Training 680,82 3,000.00 Sul0.ag
Late Paymant Charpes 658941 iamxz 10 630,78
Associstion Dues Z.185.00 S20.00 1.708.00
Bank Service Charges 2500 »LaT 1.186.17
Depreciution Experms 31,884.00 3447200 68.326.00
Duss. 197.80 ins 471,42
Insurance 02z 20023 4,004 44
Licenses znd Permits x1.00 260.00 £81.00
Mariceting B.a 8T 5688.35 L F el -]
Macolansss T 15528 TiT08
Payroll 134.065.42 12534932 2894 »Td
Postage & Freight 1278.60 1,528 ~nbi06a
Professkonal Fees 15.504.44 1431325 BET.00
Rant 2,000 42 12,138.50 14,798 92
Repairs Q.00 1.289.00 1600
Statlonary & upplies sanar 154741 8.458.08
Subscripth .3 1,.247.89 1,179.04 242873
Swiich Site 14.000.14 14 534 69 B e
Taxss 0.00 067 867
Telephons 7.008.81 833280 13.129.81
Travel - Oparating 273120 062 17 4, 8837
Total Expenss 28919037 254.731.51 515,88
Mt Orclinary’ Inaome 233799 63,661.00 613110
Cther IncomeExpenms
Other Income
Intersst Income -1,688.02 0.00 =1.660.02
Total Other Income -1,060.02 .00 «1,004 02
har Expermse
Irteregt Expenme 2 4T0IT 20.680.52 42, L LT
Tauzws - Inoome A18.00 22.280.00 Fi E EIE
Total Other Expensse 08827 42 97052 BLELTE
Mot Othmr lncome 233259 -A2 §70.52 41.::9_2._51
Het Income «14 600.18 20.800.67 «1,568.71
O b — E——




MAR=27=d/ Wa 4@ FROM ' CAFPRUGR wuMAWN i em e iwina

- - - - R e e I

.:apRock Communications Ca.

BALANCE SHEET

DECEMBER 31, 1336

Current Assets

Cash - Bank Cne #1884074723
Cash-Bank One (Payroll) -
Petty Cash (Dallas)

Accounts Receivable - Trade
Allow. for Doubtful Accounts
Accounts Receivable - Other
A/R - Shareholders

TOTAL Current Assels

FIXED ASSETS

Unbilled Accounts Receivable

Prepaid Expunses
Refundable Lepcsits

TOTAL FIXED ASSETS

Fixed Assets

Switching Equipment

Accum. Depr. - Switching Equip
Computer Equlipment

Accum. Depr. - Computer Equip.
Cemputer Software

Accum. Depr. - Computer Soft.
Custcmer Premise Equipment
Accum. Depr. - CPE

Furniture & Fixtures

Accum. Depr. - Furn. & Fix.
Marketing Equipment ‘
Accum. Depr. - Marketing Equip
Office Egquipment

Accum. Depr. - Office Equip.

TOTAL Fixed Assets

Other Assets

Organization Costs

Accum. Amort. - Org. Costs
Leasenhold Improvements

Accum. Depr. - Leasehold Imp.
Defarrsed Income Taxes

TOTAL Ocher Assets
TOTAL ASSETS

UNAUDITED

5(214,172.34)
3,860.50
200.0¢
3,383,934.17

(324,702.%0)
5,604.87
9,002.00

-

475,551.66
30,823.00
22,125.21

2,912,529.14
(610,975.29)
336,977.28
(89,230.45)
167,963.96
(60,825.85)
17,441.51
{3,939.26)
79,187.04
(29,841.25)
7,670.60
(1,278.50}
27,755.43
{12,383.23])

e T L .

500.00
(500.00)

134,163.77
(17,594.26)

341,030.00

- ===

LT ad vl

2,861,726.40

528,569.87

2,741,.051.53

---------------




. MAR-327-37 @8.:43 FROM:CAPROCK COMMUNICATIONS

Communications Co
BALANCE SHEET

.:app.ock

iD:872 788 42343

DECEMBER 131, 1226

UNAUDITED

LIABILITIES AND EQUITY

Current Liabilities

Accounts Payable - Other
Accounts Payable - Trade
Federal Excise Tax Payable
Sales Tax Payable - Wash D.C.
Sales Tax Payable - Texas
Sales Tax Payable - Louisiana
Sales Tax Payable - New Mex.
Sales Tax Payable - Colorado
Sales Tax Payable - Nebraska
Sales Tax Payable - Cklahoma
Sales Tax Payable - Missouri
Sales Tax Payable - Indiana
Sales Tax Payable - Califormia
Sales Tax Payable - New York
Sales Tax Payable - Florida
Sales Tax Payable - Kansas
Sales Tax Payable - Alabama
Sales Tax Payable - Arizona-
Gross Receipts Tax Pay. - TX
911/Peison Control Surcharge
FICA/Medicare Payable
Employee Benefits W/H
Customer Deposits Payable
Accrued Liabilitcies

Accrued Interest Payable
Accrued Payroll

Onearned Revenues

S.T. Notes Pay. - DSC Finance
§.T. Notes Pay. Bank One
§.T. Notes Pay. - Term Loan
S.T. Notes Pay.-Bank One Term

TOTAL Current Liabilities

Long Term Liabilities

L.T. Notes Pay. - DSC Finance
L.T. Notes Pay. - Shareholder

TOTAL Long Term Liabilities
TOTAL LIABILITIES

Equicy

Common Stock

Paid io Capital

Treasury Stock

Retained Earnings - Prior ¥r

52,700.

3,157,186.
3,136.
2.
13,529.
33.

365.

3.

11.
1,223.
16.

29.

B4d.

25.

518.
202,

76.

L.
3,220.
350,
2,141.
(5,337.
79,100.
158,600,
51,636,
13,574.
111.351;
212.6855.
314,421.
521,835.
200,000.

507,166.
120, 165.

- a o

4,301.
1,037,197.
(325.
{447,696.

0aQ
a2
32)
32)

PACE

5,422,740.49

6,150,071.56

arF12




MAR-27-87 29.58 FROM:CAPROCK COMMUNICATIONS {D:872 788 4243 PAGE 4,12

.‘.apﬂ.o-:k Communications Co
BALANCE SHEET
DECEMBER 31, 1996

UNAUDITED

LIABILITIES AND EQUITY (Continued)

Equity (Continued)

RETAINED EARNINGS-CURRENT YEAR $(152,540.93)
TOTAL Equity , 440,935.75
TOTAL LIABILITIES AND EQUITY $6,591,007.31

LT T TP T+t & 0 1 L]




HAR-27-397 ©9.5d FROM:CAPROCK COMMUNICATIONS

o

IS:872 788 424J

®

k Communicaticnms Co
INCOME STATEMENT

PAGE &8-12

FOR THE 12 PERIODS ENDED DECEMBER 31, 1996

REVENUE:

Revenue

Texas

Taxas

Texas

Mexico

Mexico

Mexico
International
International
International

800 - Texas

800 - Texas

B00 - Texas

800 Canada

800 Canada

800 Canada

Travel - Texas
Travel - Texas
Travel - Texas
Dir. Asst. - Texas
Dir. Asstc. - Texas
Dir. Asst. - Texas
Private Lines
Private Lines
Private Lines
Debit Cards

TOTAL Revenue

Other Hevenue

Billing Service Charges
Billing Service Charges
Billing Service Charges
Billing Service Charges
Operator Service Commission
Finance Charge

Finance Charge

Finance Charge

Sales Allowances

Sales Allowances

Sales Allowances

TOTAL Other Revenue
TOTAL REVENUE
COST OF GOQODS SQLD:
Cost of Goods Sold

Intermachine Trunks
Longhaul

ACTUAL

$15,365,297.74

530,693.13
657,386.05

1,670,376.33

81,254.32
20,878.91

2,404,253.76

15,835.21
16,047.65
637,334.23
100,365.40
285,456.09
3,521.64
2,234.22
2,365.42
21,541.57
10,261.77
21,370.36
288,702.56
8,322.73
14,476.68
614,394.07
114,309.35
42,383.44
50.00

197,360.18
63,855.61

6,728.69
70,000.00

1,369%.88
170, 714.41
20,867.1325
231,710.7¢6

(179,985.32)

(52,919.56)
(12,610.52)

e e o

Y L L L

19,240.87

1,073,761.19

i
=M R

(=1
L& ]

[ 3]

b

(B3

CRUMAFROKNEFEOKR OO O de ~] b ¢ L b 0 W

#---- YEAR TO DATE ---+
PERCENT

ot

e

22,929,652.69

-




MAR-27-87 25.5@ FROM:CAPROCK ﬂGHHUNIC{l"IF_ﬁE zei

Cost of Goods Scld
Access Transport
F.G. Orig. - Texas
F.G. Orig. - Texas
F.G. Orig. - Domestic
F.G. Orig. - Domestic
FG Term. - Taxas

FG Term. - Domestic
National Origination
800 Domestic

800 Extended

800 - Mexico

Wats

Canada

Mexico

International
Directory Ass'..
Travel

Debir Card
Conference Calls
Private Lines
Dedicared Lines
Installations !
Fiber Build Exp.

TOTAL Cost of Gocds Sold

Oocher COGS
Other
Prior Pericd COGS

TOTAL Other COGS

TOTAL COST OF GOODS SOLD

GROSS MARGIN

Operating Expense

Accounting Fees
Accounting Fees
Advertising
Advertising
Advertising
Advertising
Adverctising
Amortization
Bad Debt Expense
Bank Feas

Bank Fees
Bonuses

Bonuses

Bonuses

@

ID:a72 7ae 4247

k Communications Co
INCOME STATEMENT
FOR THE 12 PERIODS ENDED DECEMBER 31, 1956

4#===~- YEAR TO DATE ---+

ACTUAL

(Continued)
$104,976.95
45,260.10
(469.27)
99,767.91
66.32
1,082,088.38
1,209,527.65
109, 155.08
1,090,768.84
29,712.23
7,500.00
7.,320,743.92
53,783.00
2,597,184.07
2,740,405.89
226,575.29
10%,497.32
3,084 .41
225.54
932,834.51
3,972.61
72,423.04
880.23

18,932,966.18

9,362.17
(326.05)

e T Lk

4,296, 741.77

28,569.50
950.79
17,630.49
106.63
288.00
2,016.30
276.00
5.19
356,223.00
10,467.03
B,209.40
55,000.00
4,000.00
750.00

PERCENT

C
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HAR-27-87

Operating

Boouses
Bonuses
Bonuses
Bonuses
Bonuses
Bonuses
Bonuses
Bonuses
Business
Business
Business
Buginess
Business
Business
Business
Business
Bugsiness
Business
Business
Business
Busipess

@3.51 FROM:CAPROCK CGHHHNIEETIDHG

Expense

Meals & Enc.
Meals & Ent.
Meals & Ent.
Meals & Ent.
Meals & Ent.
Mealuy & Ent.
Meals & Ent.
Meals & Ent.
Meals & Ent.
Meals & Ent.
Meals & Ent.
Meals & Ent.
Meals & Ent.

Car Allowance
Car Allowance
Club Memberships
Collection Expense
Collection Expense
Commissions - Employee
Commissions -
Commissions -
Commissions -
Commissions -
Commissions -
Commissions =
Conferences/Seminars
Conferences/Seminars
Conferences/Seminars
Conferences/Seminars
Conferences/Seminars
Conferences/Seminars
Conferences/Seminars
Conferences/Seminars
Conferences/Seminars
Consulting Services
Consulting Services
Consulting Services

Contract
Contract
Delivery
Delivery
Delivexy
Delivery

Labor
Labor

F ployee
Employee
Outside
Outside
Outside
Outside

O

B e

ACTUAL

{Continued)

$4,974.88
250.00
500.00
B8,750.00
31,250.00
2,500.00
750.00
2,055.86
21,783.561
35.68
65.66
49.20
28.67
127.35
1,740.93
3,429.43
630.92
237.66
2,187.69
1,008.4%
371.67
3,471.33
1,300.00
3,953.41
65.00
2,498.95
539.97
14,1659.38
40,134 .68
7.000.00
6,7930.72
205.10

305,919.15

10,46%2.57
45.00
129.40
742.50
1,185.00
5,985.00
1,185.00
1,577.50
360.00
S1.42
43,078.40
200.00
33,605.00
185.00
1,766.25
522.47
595,25
754.09

I0:872 788 4243

Rock Communications '.':c.
INCOME STATEMENT
FOR THE 12 PERICDS ENDED DECEMBER 31,

#--== YEAR TO DATE ---+

PERCENT
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Operating Expense

Delivesy
Delivezy
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery

Depreciation
Depreciation
Depreciation
Depreciation
Depreciation

Donations

Dues/Subs./Pubs.
Dues/Subsg./Pubs.
Dues/Subs./Pubs.
Dues/Subs./Pubs.
Dues/Subs./Pubs.
Dues/Subs./Pubs.
. fPubs.
Dues/Subs. /Pubs.
Dues/Subs./Pubs.
pDues,/Subs./Pubs.
Dues,/Subs./Pubs.
Employee Parking
Employee Parking
Gifts - Business

Dues/Subs

Gifts - Business
Gifts - Business
Gifre - Business
Gifts - Business
Gifts - Business

Insurance - Business
Insurance - Employee

Insurance
Insurance
Insurance
Insurance
Insurance
Insurance
Insurance
Insurance
Insurance
Insurance
Insurance
Insurance

Employee
Employee
Employee
Employee
Employee
Employee
Employee
Employee
Employaa
Employee
Employee
Employee

&

ACTUAL

(Continued)

5750.11
55.00
4,000,.85
140.25
252.95
737.00
366.82
1,443.61
1,316.15
178.50
429.50
1,496.55
28,676.19
92,353.55

352,673.84

1,278.50
3,517.51
135.00
6,124.47
512.34
1,276.64
17,891.85
56,907.02
3,225.00
91.57
1,319.33
288.00
1,659.00
269.74
1,245.95
2,098.65
1,944.71
4,382.65
54.02
82.93
78.97
25.42
25,454.73
11,764.27
4,657.22
2,920.08
5,429.95
767.40
1,809.20
2,581.7%
3,265.25
5,151.05
13,916.40
1,254.32
3,913.48
2,369.46

I1D«972 788 493421

apRock Communications Co
INCOME STATEMENT
FOR THE 12 PERIODS ENDED DECEMBER 31, 1356
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MAR-27-87 @3.:51 FROH:CAPROCK COHHMUNICATIONS

@

k Communications Co
INCOME STATEMENT

D@72 788 4343 PAGE 5712

FOR THE 12 PERIODS ENDED DECEMBER 31, 1996

ACTUAL
Operating Expense (Continued)
Insurance - Employee $3,642.17
Insurance - Employee 1,855.26
Insurance - Employee 111.53
Interest Expense 307,450.27
Kitchen Supplies 5,012.91
Kitchen Supplies 552.98
Late Payment Charges 49,835.31
Lagal Fees T76,411.14
Lagal Fees 2,856.00
Licenses & Permits 17,427.77
Maintenance & Repair 999.38
Maintenance & Repair 5,702.19
Maintenance & Repair 535.02
Maintenance & Repair 38,003.83
Maintenance & Repair 12,343.15
Maintenance & Repair 210.00
Maintenance & Repair 917.45
Mileage Reimb. 268.42
Mileage Reimb. 118.26
Mileage Reimb. 2,852.55
Mileage Reimb.: 25.20
Mileage Reimb. 57.42
Mileage Reimb. 256 .07
Mileage Reimb. 1,707.15
Mileage Reimb. 233.74
Mileage Reimb. 3,053.06
Miscellaneous 4,193.70
Miscellaneous (13,725.86)
Miscellaneous 153.23
Miscellaneocus 193.89
Miscellaneous 90.79
Miscellaneocus 127.92
Migcellanecus 15.41
Miscellaneous B84 .57
Non-Capital Operating Supplies 184.11
Non-Capital Operating Supplies 1,853.15
Non-Capital COperating Expense 207.10
Non-Capital Cperating Supplies 6,948.61
Qffice Services 253.00
Office Services 311.76
Office Supplies 726.52
Office Supplies B20.34
Office Supplies 23,530.50
Office Supplies 2,774.13
Office Supplies 1,956.64
Office Supplies 73.49
Office Supplies 470.78
Office Supplies 1,314.54
Office Supplies 135.88
Office Supplies 55.45
Office Supplies 202.36

(.
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00000 COHOOOOO0O0O0O000DDOHOOOODDOOOO 00N D

4---- YEAR TO DATE ---+
PERCENT
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ID:872 788 4243

- - " «CAPROCK COMMUMICATIONS
MAR-27-87 08.52 FROM e LA

FOR THE 12 PERIODS ENDED DECEMBER 31, 1998
+---- YEAR TO DATE ---+
ACTUAL PERCENT
Cperating Expense {Continued)
Qffice Supplies $183.60 .0 %
Qffice Rent 171,744.58 B
Cffice Rent 26,604.20 .1
Office Rent 12,246.84 g
Penalties 2,662.29 .0
PIC Charges 1,249.87 .0
PIC Charges 3,556.71 .3
Postage 5,403.02 .0
Postage 305.21 .Q
Postage 25.00 -0
Postage 134.65 .0
Postage 64.00 .0
Printing 752.82 .0
Printing 638.59 .0
Printing 1,314 80 .0
Printing 11,930.84 i 4
Printing §15.13 .0
Printing 246.27 .0
Printing 847.81 .0
Printing 24 .44 .0
Printing 109.11 .0
Printing 3,757.25 0
Printing 2,773.59 .2
Printing 169.08 .3
Recruiting Fees 258.80 .0
Recruiting Fees 6,250.00 .0
Recruiting Fees 4,350.00 .0
Recruiting Fees 8,400.02 .0
Recruiting Feer {.02) .0
Recruiting Fecs 2,400,090 .0
Recruiting Fees 7.700.00 .0
Recruiting Fees 10,3583.20 .0
Rentals - Equipment 1,346.30 .0
Rentals - Egquipment 2,28L.47 .0
Rentals - Equipment 109.45 .0
Rentals - Equipment 21.52 .0
Rentals - Equipment 33.72 .0
Rentals - Equipment 92.83 .0
Rentals - Equipment 171.52 .0
Rentals - Equipment 52.35 .0
Rentals - Equipment 106,96 .0
Rentals - Equipment T723.84 0
Accrued Vacation Exp. §,000.00 .0
Salaries 459,012.50 2.0
Salaries 116,947.19 .5
Salaries 48,866.68 .l
Salaries 68,956.43 .3
Salaries 26,500.05 .1
Salaries 88,186.18 .4
Salaries 64,243.58 .3
Salaries 63,477.79 3

|




Cperating Expanse

Salaries
Salaries
Salaries
Salaries
Salaries

Salaries
Salaries
Sales Promotions
Sales Promotions
Sales Promoticns

DO NOT USE
Taxes - Employer
Taxes - Employer
; Taxes - Employer
- Taxes - Employer
] Taxes - Employer
! Taxes - Emplover
{ Taxes - Employer
Taxes - Employer
Taxes - Employer
Taxes - Employer
Taxes - Employer
Taxes - Employer
Taxes - Employer
Taxes - Employer
Taxes - Employer
Taxes - Employer
Taxes - Employer
Taxes - Employer
Taxes - Telecom.
Taxes - Franchise
Taxes - Property
Taxaes - Discount
Talephone
Telephone
Telephone
Telephone
Telephone
Telephone
Telephone
Telephone
Talephone
Telephone
Telephone
Telephone
Telephone
Telephone
Telephone
Telephone

Temporary Employee
Temporary Employese

&

-

cllity

wAR-27-97 ©08.82 FROH.CAPROCK COMMUNICATIONS

k Communications Co
INCOME STATEMENT

OR THE 12 PERIODS ENDED DECEMBER 131,
YEAR TO DA

ACTUAL

(Continued)

$314,482.25

17,641.84
91,5924.77
47,294.33
72,480.70
£0,955.77
4,860.58
5,302.24
927.23
2,000.00
(569.02)
25,775.30
83.62
9,53%.89
4,427.69
6,594.98
2,187.88
8,263.82
6,213.95
5,574.58
26,515.13
1,755%.02
7,802.33
3,835.37
7,932.54
22.66
7,077 55
211.35
537.12
5,257.00
l1,943.23
258.9%0
(801.51)
8,825.63
31.96
797.686
68,4807.58
12,261.533
1,313.40
11.59
515.95
2,622.99
1,378.00
7.,791.30
2,625.44
18.17
789.04
933.40
2,141.79
17,598.2%
2,639.77

ID'872 7ad 43247
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.:apl‘-'.o:i: Communications Co
INCCME STATEMENT
FOR THE 12 PERIODS ENDED DECEMBER 31, 139%6

#---- YEAR TO DATE ---+
ACTUAL  PERCENT

Operating Expense (Continued)
Travel £493,770.41 o S
Travel 158.00 .0
Travel 639.35 .0
Travel 435.24 .0
Travel 30.25 .0
Travel = 676.00 .0
Travel 70.58 .0
Travel 3,819.6% .0
Travel 22.65 .0
Travel 3,849.78 .0
Travel 7,819.42 .0
Travel 1,291.83 .0
Travel 1,269.69 .0
Travel 12,402.73 ;. !
Tralining £51.26 .Q
Training 199.00 .0
Training 8,086.24 .0
Training 6,340.65 .0
Otilities 5642.51 .0
TOTAL Operating Expense 4,544,676.74 13.6

(e L. L

NET INCCME FROM OPERATICNS {247,534.97) {1.1)
Other Income & ExXpense

Cther Income 815.80 .0
Other Expense {911.76) .0
TOTAL Other Income & Expense (95.96) .Q

. L. L.

EARNINGS BEFORE INCOME TAX (248,030.93) {1.1)

Income Taxes

Income Taxes (95,490.00) (.4)
TOTAL Income Taxes (55,490.00) (.4)
NET INCOME (LOSS) _ §(152,540.93) (.71 %
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Jere W, Thompson. Jr.

Mr. Thompson was appointed by Governor Bill Clements to the Texas Turnpike
Authority in 1989. He was chairman of the New Projects Committee, and » member of
the Finance, Contract Awards and Executive Director Search Committees before being
reappointed and named Chairman of the Texas Turnpike Authority by Governor George
Bush in 1995.

Mr. Thompson is 39, grew up in Dallas and graduated from Cistercian Preparatory
School in Irving in 1974. He attended and graduated from Stanford University in 1978
with a B.A. in Economics. After working in the Corporate Finance Department of
Goldman, Sachs & Co., Mr. Thompson enrolled in the University of Texas Graduate
School of Business in 1980 and obtained his M.B.A. in 1982.

Mr. Tl smpson worked in commercinl real estate through 1986, leaving Trammell .ow
Company to join The Thompson Company, a family investnent company. In 199, Mr.
Thompson started a telecommunications company, CapRock Fiber Network, whicl.
designed and constructed a fiber optic network in South Texas. CapRock
Communications was established in 1994 and is a facilities based, wholesale long
distance provider. Mr. Thompson is president of both companies.
M.mhmﬁMﬂcmmmmlmmm:m
three capital campaigns over the past cleven years. He served for six years ou the board
of the | Have A Dream Foundation which provides mentoring and college scholarships to
minority children.
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Executive Vice President’s Qualifications

Timothy W. Rogers
Executive Vice President

Education:
Southwest Texas State University, BBA/ Marketing, 1981 - 1986

Business Experience:

U.S. Sprint Corporation, Account Executive, 1987-1988

Southwest Network Services, Inc., Senior Account Executive, 1988 -1989

West Microwave Corporation, Sales Manager, 1989-1991

Synergy Telemanagemeant, Inc/CapRock Communications Corporation, Founder
and Executive Vice Presideat, 1991-Preseat

as8
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Executive Vice President’s Qualifications

Timothy Martin Terrell
Executive Vice President

Education:
Southwest Texas State University, BBA/Markeung
Busine)s Experience:
US Sprint Communications, Major Account Executive, 1986 - 1988
Metromedia Long Distance, Major Account Executive, 1988 - |989
Qwest Communications, Inc., Director of Sales, 1989 - 1993
Synergy Telemanagement, Inc., Founder, 1993 - 1924
CapRock Communications Corporation, Owner and Executive Vice President, 1994-
Present
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Executive Vice President’s Qualifications

Scott L. Roberts
Executive Vice President
Education:
University of Nebraska, BS/Business Administration, 1985
Business Experience:

U.S. Sprint Communications, Major Account Executive, 1987 - 1989

Qwest Communications, Inc., Curier Sales Manager, 1989 - 1992

Synergy Telemanagement, (nc., Partner/Managing Principal, 1992 - 199_
CapRock Communications Corporation, Owner and Executive Vice Presiden:.
199_Present

48
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Scott Roberts, Executive Vice President, was graduated from the University of Nebraska in 1985
with a BS in Business. After college, Mr. Roberts worked for three and ope half years 23 2
Major Account Executive at US Sprint. Mr. Roberts then worked as a Carrier Services Manager
with Quest Communications for over three years. He has beea with CapRock Commuaications

since the inception of the corapany in Japvary 1991.

Tim Terrell, Executive Vice President, received a BBA, with an emphasis ia business marketing,
from Southwest Texas State University. Over the past nine years, Mr. Terrell has worked for
various major communications companies, such as US Sprint, Metromedia Long Distance and
Quest Communications as 2 Major Account Executive and Director of Sales. Mr. Terrell joined
CapRock Commmications in February 1993.

Tim Rogers, Executive Vice President, was graduated from Southwest Texas State University.
Mr. Rogers has worked in the telecommunications industry for the last eight years. He served as
an Acco.nt Manager, as well as a Sales Manager, for several communications companics

been with CapRock Communications since the inception of the company in Jaguary 1991.
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CAPROCK m:u‘s CORP. ’p.s.c. No. 1

Original Sheet 1

TITLE SHEET
CAPROCK COMMUNICATIONS CORP.
TARIFF NO. 1

This tariff contains the description, regulations, and rates
applicable to the provision of telecommunications service by
CAPROCK COMMUNICATIONS CORP. ("CapRock") with principal offices
located at 2 Galleria Tower, 13455 Noel Road, Suite 1925, Dallas,
Texas 75240. This tariff is on file with the Florida Public
Service Commiseion and copies may be inspected during normal
business hours at the Company's principal place of business.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompeson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK EUHHUIICL’I!IE CORP. 1'?Pu5.c. No. 1
original Sheet 2

All sheets of this tariff are effective as of the date shown at the
bottom of the respective sheet(s). Original and revised sheets as
named below comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

sheet = Revision Sheet = Revision
1 Original 21 Original
2 Original 22 Original
3 Original 23 Original
4 Original 24 original
5 Original 25 original
6 Original 26 original
7 Original 27 Original
8 Ooriginal 28 original
9 Ooriginal 29 Original
10 Original

11 Original

12 Original

13 Original

14 Original

15 Original

16 Original

17 Original

18 Original

19 Original

20 Criginal

I88UED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President

CapRock Communications Corp.
13455 Noal Rd., Suite 1925
Dallas, Texas 75240




CAPROCK MIU&S CORP. .P.B.C. No. 1

Original Sheet 3

TABLE OF CONTENTS

Title Sheet...vsvevessns B TR B s .01
Check Sheet...scsesnsssnssns & e e e R 1 02
Table of Contents......... W e R R e ORI, |
SYmbolB.coeevessannnsans AT B E e e R Erprape——— |
Tariff FOrmAt..ccessssnsrocccsnns R PP o R A«
Section 1: Definitions and Abbreviations........... At |
Section 2: Rules and Regulations......... e e e e 09
Section 3: Description of Service...... T i 19
Section 4: Rates and Charges....... P ET TR RN T i ++26
IS5UED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President

CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK mm&s CORP. ’P.S.C. No. 1

original Sheet 4

The following are the only symbols used for the purposes

indicated below:

D - Deleted or Discontinued Material

1 - Change Resulting In A Rate Increase

M - Moved From Another Tariff Location

N - New Material

R - Change Resulting In A Rate Reduction

T - Change In Text or Regulation Only
ISSUED: June 23, 1997 EFFECTIVE!

ISSUED BY:

Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
pallas, Texas 75240




CAPROCK m:u’n CORP. ,P.S.C. No. 1

Original Sheet 5

IARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper-right
corner of the sheet. Sheets are numbered sequentially.
However, new sheets are occasionally added to the tariff.
When a new sheet is added between existing sheets witii whole
numbers, a decimal is added. For example, a new sheet added
between Sheets 14 and 15 would be Sheet 14.1.

Sheet Revision Numbers - Revision numbers also appear in the
upper-right corner of the sheet. These numbers are used to
determine the most current sheet version on file with the
Commission. For example, 4th Revised Sheet 14 cancels 3rd
Revieed Sheet 14.

Paragraph Numbering Seguence - There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level of coding.

MMM

- When a tariff filing is made with the
Commission, an updated check sheet accompanies the tariff
filing. The check sheet lists the sheets contained in the
tariff, with a cross reference to the current revision number.
Wwhen new sheets are added, the check sheet is changed to
reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols
used on this sheet if these are the only changes made to it
(i.e., the format, etc., remains the samc, just revised
revision levels on some sheets). The tariff user should refer
to the latest check sheet to find out if a particular sheet is
the most current sheet on file with the Commission.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President

CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK MIG&I CORP. ’P.B.C. No. 1

Original Sheet 6

Authorized User - A person, firm, corporation, or other entity
authorized by the customer to receive or send communications.

= A customer-initiated regquest to
discontinue processing a service order, in part or in whole,
prior to its completion.

Carrler/Company - CapRock Communications Corp., unless
otherwise specified or clearly indicated by the context.

- Completed calls are answered calls on the
distance end.

- The person, firm, corporation, or other entity
which order: or uses service and is responsible for the
payment of charges and compliance with tariff regulations.

Customer Provided Equipment - Terminal equipment provided by

a customer.

- §:00 a.m. to 4:59 p.m. Monday through
Friday.

- Directory Assistance Service consists

Rirectory Assistance
of supp'ying or atterpting to supply listed telephone numbers
to per..ns who call the Directory Assistance Bureau.

- The disconnection of a circuit, dedicated
access line or port connection being used for existing
service.

Evening Rate Period - 5:00 p.m. to 10:59 p.m. Sunday through
Friday.

- Carrier's recognized holidays are New Year's Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day
and Christmas Day.

ISSUED: June 23, 1997 EFFECTIVE:
ISSUED BY: Jere W. Thompson, Jr., President

CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK cﬂHHHIICIll!Iﬂ CORP. ql’r.s.c. No. 1
original Sheet 7

1.1 pefinitions: (continued)

Holiday Rate Period - The Evening Rate will apply to calls
made on Carrier recognized Holidays listed herein, provided,
however, that calls made on Holidays during the Night/Weekend
Rate Period shall be billed at the lower of the Evenling Rate
and the Night/Weekend Rate.

- 11:00 p.m. to 7:59 a.m. every day;
8:00 a.m. to 10:59 p.m. Saturday; and 8:00 a.m. to 4:59 p.m.
Sunday.

Normal Business Hours - Normal business hours are 8:00 a.m. to
5:00 p.m., Monday through Friday excluding holidays.

- The space designated by a customer as its place or
places of business for termination of service (whether for its
own communications needs or for its resale customers). In the
case of a non-profit sharing group, this term includes space
at each sharer's place or places of business as well as space
at the customer's place(s) of business.

- All telephone instruments, large and
small key PBX systems and other devices and apparatus, and
associated wiring, which are intended to be connected
electrically, acoustically or inductively to the
telecommunication system of the telephone utility.

ISSUED: June 23, 1997 EFFECTIVE:
ISSUED BY: Jere W. Thompson, Jr., President

CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK mxa&n CORP. .p.s.c. No. 1

Original Sheet 8

1.2 Abbreviations:
LATA - Local Access Transport Area

LEC - Local Exchange Carrier
MIS - Message Toll Service

HSF - Non-Sufficient Funds

PBX - Private Branch Exchange

SAL - Special Access Line

V&H - Vertical and Horizontal
ISSUED: June 23, 1997 EFFECTIVE:
ISSUED BX: Jere W. Thompson, Jr., President

CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK mzu&n CORP. ,P.B.E. No. 1

original Sheet 9

2.1

Carrier Undertaking

Carrier provides long distance message toll telephone service
to customers for their direct transmission of voice, data, and
other types of telecommunications.

Communications originate when the customer accesses Carrier
directly or through the facilities of the local service
carrier via one or more access lines, equal access or on a
dial-up basis. Carrier may act as the customer's agent for
ordering access connection facilities provided by other
carriers or entities when authorized by the customer, to ..llow
connection of a customer's location to the Carrier network.
The customer shall be responsible for all charges due fcr such
service arrangements.

The Company's services are provided on a monthly basis unless
otharwise stated in this tariff, and are available twenty-four
(24) hours per day, seven (7) days per week.

Limitations on Service

2.2.1 Carrier reserves the right to provide services to
and from locations where the necessary facilities
and/or equipment are available and subject to the
provisicns of this tariff.

2.2.2 Carrier reserves the right to discontinue
furnishing service upon written notice, when
necessitated by conditions beyond its control or
when the customer is using the service in violation
of the provisions of this tariff or in violation of
the law.

2.2.3 Title to any equipment provided by Carrier under
these regulations remains with Carrier. Carrier's
prior written permission is required befcre any
assi nt or transfer. All regulations and
conditions contained in this tariff shall apply to
any such assignee or transferee.

IBSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President

CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK MIGIAI CORP. 'P.B.C. No. 1

Original Sheet 10

Service may not be used for any unlawful purposes.

The minimum period for service is one month (30 days), unless
otherwise noted in the service description.

2.4 Limitation of Liability

2-4-1

Carrier shall not be liable to any person, firm or
entity for damages, either direct, indirect,
consequential, special, incidental, actual,
punitive, or for any other damages or for any lost
profits, arising out oi mistakes, accidents,
errors, omissions, interruptions, delays or defects
in transmissions, and not caused by the negligence
of the Carrier, commencing upon activation of
service and in no event exceeding an amount
equivalent to the proportionate charge to the
customer for the period of service during which
mistakes, accidents, errors, omissions,
interruptions, delays or defects in transmission
occur, Carrier makes no warranty, whether express,
implied or statutory, as to the description,
quality, merchantability, completeness or fitness
for any purpose of the service or local access, or
as to any other matter, all of which warranties by
Carrier are hereby excluded and disclaimed.

Carrier will indemnify the customer and hold it
harmless .n respect to any loss, damage, liability
or expense asserted against the customer by a third
Turty on account of any property damage or personal
njury caused by the negligent or willful
misconduct of Carrier or its agents or
representatives arising out of performance by
Carrier of any testing or other activities on the
customer's premises pursuant to this tariff.
Carrier's obligations under the immediately
preceding sentence shall be subject to the
customer's full performance of this tariff and
subject further to the customer's duty to take
reasonable precautions in the location,
construction, maintenance and operation of all
activities, facilities and equipment foi the
protection against hazard or injury and so as to
not interfere with the services provided by

Carrier.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BX:

Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., SBSuite 1925
Dallas, Texas 75240
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2.4

2.4.2

2.4.3

2-‘.‘0

(continued)

Carrier shall be indemnified and held harmless by
the customer against:

A. Claims for libel, slander, infringement of
patent or copyright, or unauthorized use of
any trademark, trade name, or service mark
arising out of the material, data information,
or other content transmitted over the
carrier's facilities; and

B. All other claims arising out of any act or
omission by the customer in connection with
any service provided by Carrier.

carrier shall not be liable for, and the customer
indemnifies and holds Carrier harmless from, any
and all loss, claims, demands, suits, or other
actions, or any liability whatsoever, whether
suffered, made, instituted, or asserted by the
customer or by any party or persons, for personal
injury to, or death of, any person or persons, and
for any loss, damage, defacement, or destruction of
the premises of the customer or any othe;" pruperty,
whether owned by the customer or others, caused or
claimed to have been caused directly or indirectly
by the installation, operation, failure to operate,
maintenance, condition, location, or use that is
not the direct result of the carrier's negligence.
No agents or employees or other carriers shall be
deemed to be agents or employees of Carrier.

With respect to the routing of calls by Carrier to
public safety answering points or municipal
Emergency Service providers, Carrier's liability,
if any, will be limited to the lessei. of: (a) the
actual monetary damages incurred and proved by the
Customer as the direct result of Carrier's action,
or failure to act in routing the call, or (b) the
sum of $1,000.00.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY:

Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240
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2.5 Interruption of Service

A credit allowance for interruptions of service which are not
due to Carrier's testing or adjusting, to the negligence of
the customer, or to the failure of the channeis, equipment,
and/or communications systems provided by the customer, are
subject to the general liability provisions set forth herein.
It shall be the obligation of the customer to notify Carrier
of any interruption in service. Before giving such notice, the
customer shall ascertain that the trouble is not being caused
by any action or omission by or within the customer's control
anglfs not in wiring or equipment connected to Carrier's
te nal.

2.6 Restoration of Service

The use and restoration of service in emergencies shall be in
accordance with the Part 64, Subpart D of the Federal
Communications Commission's Rules and Regulations which
specifies the priority system for such activities.

2.7 Customer Responsibility

2.7.1 All customers assume general responsibilities in
connection with the provisions and us¢ of Carrier's
service. When facilities, equipment, and/or
communication systems provided by others are
connected to Carrier's facilities, the customer
assumes additional responsibilities. All cus.omers
are responsible for the following:

A. The customer is responsible for placing orders
for service, paying all charges for service
rendered by the Carrier and complying with all
regulations governing the service. The
customer is also responsible for assuring that
its users comply with regulations.

B. When placing an order for service, the
customer must provide:

1. The name(s) and address(es) of the
person(s) responsible for the payment of
service charges.

2. The name(s), telephone number(s), and
address(es) of the customer contact

person(s).

ISSUED: June 23, 1997 EFFECTIVE:
ISSUED BY: Jere W. Thompson, Jr., President

CapRock Communications Corp.
13455 Noel Rd., Buite 1925
Dallas, Texas 75240
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2.7 Customer Responsibility (continued)

2.7.2

2.7.3

C. The customer must pay Carrier for the
replacement or repair of Carrisi's equipment
when the damage results from:

1. The negligence or willful act of the
customer or user;

2. Improper use of service; or

3. Any use of equipment or service provided
by others.

D. After receipt of payment for the damages,
Carrier will cooperate with the customer in
prosecuting a claim against any third party
causing damage.

Maintepnance, Testing, and Adjustment

Upon reasonable notice, the equipment provided by
carrier shall be made available for any testing and
adjustment which may be necessary to maintain them
in~ satisfactory condition. No interruption
allowance will be granted for the time during which
such tests and adjustments are made.

A. Deposits

The Company does not require a deposit from
customers in the state of Florida.

B. Advance Payments

For customers whom the Company feels an advance
payment is necessary, carrier reserves the right to
collect an amount not to exceed one (1) month's
estimated charges as an advance payment for
service. This will be applied against the next
month's charges and, if necessary, a new advance
payment will be collected for the next month.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY:

Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
pallas, Texas 75240
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2.7.4

Credit for failure of service or equipcaont will be

allowed only when failure is caused by or occurs in

equipment owned, provided and billed for, by

Carrier.

A. Credit allowances for failure of service or
equi nt starts when the customer notifies
carrier of the failure or when Carrier becomes
aware of the failure and ceases when the
operation has been restored and an attempt has
been made to notify the customer.

B. The customer shall notify Carrier of failures
of service or equipment and make reasonable
attempts to ascertain that the failure is not
caused by customer provided facilities, any
act, or omission of the customer or in wiring
or equipment connected to the terminal.

c. only those portions of the service or
equipment operation disabled will he credited.
No credit allowances will be made for:

1. Interruptions of service resulting from
Carrier performing routine maintenance;

2. Interruptione of service for
implementation of a customer order for a
change in the service;

3. Interruption caused by the negligence of
the customer or his authorized user;

4. Interruptions of service due to customer
or authorized user provided facilities.

2.7.5 Cancellation by Customer

1f a customer orders services requiring special

equipment and/or facilities dedicated to the

customer's use and then cancels his order before
the service begins, the customer will be charged
for all non-recoverable portions of expenditures or
liabilities incurred by Carrier on behalf of the
customer.

ISBUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President

CapRock Communications Corp.
13455 Noel Rd., SBuite 1925
Dallas, Texas 75240
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The charge for service are those in effect for the
period that service is furnished.

Payment and Charges for Services

Charges for service are applied on a recurring and
non-recurring basis. Service is provided and billed
on a monthly basis. Service continues to be
provided until disconnection is requested by the
customer, in writing.

In the event of a dispute concerning a bill,
Customer must pay a sum equal to the amount of the
undisputed portion of the bill and proceed with
complaint procedures set forth in this tariff.

Payment will be considered timely if paid within 15
days after the bill is rendered. The bill shall be
considered rendered when deposited in the U.S. mail
with postage prepaid. Interest as stated in this
tariff will accrue on any unpaid amourt commencing
on the twenty-first day after rendition of the
bill.

The customer is responsible for payment of all
charges for service furnished to the customer under
this tariff. The initial billing may consist of one
months estimated wusage billed in advance.
Thereafter, charges based on actual usage during a
month will be billed monthly in arrears.

Service may be denied or discontinued for non-
payment charges. Disconnection will not occur
before fifteen (15) days from the due date and
Carrier will give five (5) days written notice
before any disconnection occurs. Reatoration of
service will be subject to any applicable
installation charges.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY:

Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
ballas, Texas 75240
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2.7.8

Taxes

Customer is responsible for payment of any state
and local taxes (i.e. gross receipts tcx, sales
tax, municipal utilities tax) which will be listed
as separate line items and which are not included
in the quoted rates.

Customer Complaint Procedure

Carrier will resolve any disputes brought to its
attention as promptly and effectively as possible.
Customer Service Representatives can be reach via
the following 800 telephone number: 1-800-687-1600.

Customers have the right to refer any unresolved
dispute or complaint to the Florida Public Service
Commission.

In the event of a dispute concerning an invoice,
the customer must pay a sum equal to the amount of
the undisputed portion of the bill and notify the
Company of the disputed portion.

2.8 Carrier Responsibility

2.8.1 Calculation of Credit Allowance

Pursuant to limitations set forch in Sectinn 2.7.4,

when service is interrupted the credit allowance

will be computed on the following basis:

A. No credit shall be allowed for an interruption
of less than two hours.

B. The customer shall be credited for each hour
or major fraction thereof that an interruption
continues beyond two hours.

C. When a minimum usage charge is applicable and
the customer fails to meet a usage minimum,
credit for the outage shall be applied against
that minimum equal to 1/360th of the monthly
minimum charges associated with the portion of
service disabled beyond two hours.

I8SUED: June 23, 1997 EFFECTIVE:
ISSUED BY: Jere W. Thompson, Jr., President

CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240
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2.8.2

2.8.3

Cancellation of Credit

Where Carrier cancels a service or the provision of
equipment and the final service period is less than
the monthly billing period, a credit will be issued
for any amounts billed in advance, prorated at
1/30th of the monthly recurring charge for each day
the service was rendered or the equipment was
provided. This credit will be issued to the
customer or applied against the balance remaining
on the customer's account.

Disconnection of Service by Carrier

Carrier, upon 5 days written notice to the
customer, may discontinue service or cancel an
afplication for service without incurring any
liability for any of the following reasons:

A. Non-payment of any sum due to Carrier for
requlated service for more than thirty days
beyond the date of rendition of the bill for
such service;

B. A violation of any regulation governing the
service under this tariff;

C: A violation of any law, rule, or regulation of
any government authority having jurisdiction
over the service; or

D. Carrier is prohibited from furnishing services
by order of a court or other government
authority having jurisdiction.

Fractional Charges

Charges for a {ractional part of a month are
calculated by counting the number of days remaining
in the billing period after service is furnished or
discontinued beginning with the day after service
was furnished or discontinued. Divide the number of
days by thirty days and multiply the resultant
fraction by the monthly charge.

i8SUED: June 23, 1997 EFFECTIVE:

ISSUED BY:

Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
pallas, Texas 75240
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2.9 Exclusion Requirements

The Carrier does not have any exclusion requirements regarding
provision of services to customers.

2.10 Employee Concessions

The Company does not offer any employee con

cessions at this

time.
I8SUED: June 23, 1997 EFFECTIVE:
ISSUED BY: Jere W. Thompson, Jr., President

CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240
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3.1

SECTION 3 — DESCRIPTION OF SERVICE AND RATES
Timing of Calls

The customer's monthly usage charges are based upon the total
number of minutes use by the customer and the service options
subscribed to. Usage begins when the called party picks up
the receiver, (i.e. When two-way communications, often
referred to as "conversation time" is possible.). When the
called party picks up is determined by hardware answer
supervision in which the local telephone company sends a
signal to the switch or the software utilizing audio tone
detection. When software answer supervision is employed, up
to sixty (60) seconds of ringing is allowed before it is
billed as usage of the network. A call is terminated when the
calling or called party hangs up. There are no charges
incurred for uncompleted calls.

start of Billing

For billing purposes, the start of service is the day
following acceptance by the customer of Carrier's service or
equipment. The end of service date is the day on which service
was discontinued.

Interconnection

Service furnished by Carrier may be interconnected with
services or facilities of other authorized communications
common car- iers and with private systems, subject to the
technical .imitations established by Carrier. Interconnection
with the facilities or services of other carriers shall be
under the applicable terms and conditions of other carriers'
tariffs.

Terminal Egquipment

carrier's service may be used with or terminated in customer
provided terminal equipment or customer provided communication
systems, such as teleprinters, handsets, or data sets. Such
terminal equipment shall be furnished and maintained at the
expense of the customer. The Customer is responsible for all
costs at his premises, including customer personnel, wiring,
electrical power, and the like incurred in his use of
carrier's service. Carrier may, upon written notice, require
the use of protective equipment at the customer's expense. Tf
this fails to produce satisfactory quality and safety, Carrier
may, upon written notice, terminate the customer's service.

ISSUED: June 23, 1997 EFFECTIVE!

ISSUED BY: Jere W. Thompson, Jr., President

CapRock Communications Corp.
13455 NHoel Rd., Suite 1925
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Usage charges for all mileage sensitive products are based on
the airline distance between rate centers associated with the
originating and terminating points of the call.

The airline mileage between rate centers is determined by
applying the formula below to the vertical and horizontal
coordinates associated with the rate centers involved. The
company uses the rate centers and associated vertical and
horizontal coordinates currently used within the telephone
industry.

Formula: / (V1 -92)7 + (HI - H2)7
\/ 10

3.6 Minimum Call Completion Rate

The customer can expect a call completion rate of 99% of calls
attempted during peak use periods for all Feature Group D (1+)
services.

3.7 Hearing or Speech Impaired Persons

Rates for calls are reduced for residence or single-line
business customers who meet the following requirements:

A. The customer is certified to the Company as having a
hearing or speech impairment that prevents telephone voice

communications.
B. The customer uses a telecommunications device for the
deaf (TDD) or other non-voice equipment for

telecommunications.

C. The customer provides a written application to the
Company for reduced rates.

D. The customer designates to the Company one telephone
number associated with that customer's service and
telecommunications device.

Intrastate toll message rates for hearing and speech impaired
persons meeting the above requirements shall be Evening rates
for daytime calls and Night rates for evening and nigat calls.

I8SUED: June 23, 1997 EFFECTIVE:
ISSUED BY: Jere W. Thompson, Jr., President

CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240
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3.8 Services Offerings

The Company provides the following services:

3.8.1

Message Toll Service (MTS)

1+ Dialing, Calling Card and B00 services are
available from Feature Group D end offices within
the State.

Inbound 800 Service

Inbound 800 Service is virtual banded inbound toll
service which permits calls to be completed at the
subscriber's location without charge to the calling
party. Access to the service is gained by dialing
a ten digit telephone number which terminates at
the customer's location. Inbound services
originate via normal shared use facilities and are
terminated via the customers' local exchange
service access line.

Carrier will accept a prospective Inbound Service
customer's request for up to ten (10) 800 telephone
numbers and will reserve such number(s) on a first
come first serve basis. All requests for number
reservationr must be made in writing, dated and
signed by a responsible representative of the
customer. Carrier does not gquarantee the
availability of number(s) until assigned. The
telephone number(s) so requested, if found to be
available, will be reserved for and furnished to
the eligible customer.

1f a customer who has received an 800 number does
not subscribe to Inbound Service witain 90 days,
the company reserves the right to make the assigned
number available for use by another customer.

Travel Card Service

Allows subscribers who are away from home or office
to place calls by gaining access to the network via
an 800 number and personal identification code
issued by the Company.

ISBUED: June 23, 1997 EFFECTIVE:

ISSBUED BY:

Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 192:%
Dallas, Texas 75240
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3.8.5

Allows a requesting party to obtain listed
telephone numbers from a directory assistance
operator.

Prepaid Calling Card Service

A.

General:

Prepaid Calling Card Service is voice grade
switched telecommunications service that
allows an end user to place calls charged to
prepaid cards issued by the company. The end
user accesses the network by dialing an 800
number printed on the back of the card via a
touch-tone telephone.

Cards will be offered to customers on a first
come, first served basis. The number of cards
offered by the company will be subject to
technical limitations.

Unit Value:

Prepaid Calling Cards may be obtained from the
compaiy or authorized agent in various
denominations with a per unit value which is
inclusive of all taxes. One unit equals one
minute (or fraction thereof) of domestic
calling. The prices apply 24 hours per day, 7
days a week.

Unless the card is given away by the Company
to its Independent Representatives as part of
a promotion, the value of the long distance
telephone service assigned to the card will be
clearly and prominently printed on the card in
dollar amounts (e.g. $5.00, $10.00, $15.00,
etc.) or on the individual enclosure
containing the card.

The total number of minutes assigned to each
card will be clearly and prominently printed
on the card (e.g. 5, 10, 15, 20, 3U minutes,
etc.) or on the individual enclosure
containing the card.

ISSUED: June

ISSUED BY:

23,

1997 EFFECTIVE:

Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
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3.8.5

Prepaid Calling Card Service (continued)

B.

Upit Value: (cont.)

At the time of sale, prepaid calling card
customers will have information which allows
them to know, or compute the price per minute
of intrastate calls for the prepaid card
(i.e., either the price per minute, or the
price of the card and the number of minutes
provided on the card, or on the individual
enclosure containing the card.)

credit allowances for failure of saervice will
be granted in accordance with the terms set
forth in this tariff.

Collector Cards:

An additional fee will be incurred by the
customer in instances where the card itself
has value distinct from the valve of the
underlying telecommunications servicze. These
instances occur where the card is specially
printed to depict a picture of a licensed
property or where the materials used in
production of the card have independent value.

The tariff usage value of the prepaid calling
card will be shown on one side of the card
(and will apply to all telephone calls made
using the card) and the independent, or
ccllector's value may be displayed on the
opposite side of the card.

Exclusiongs:

The following types of calls can not be
completed with Prepaid Calling Card Service:

calls to 700, 800, 900 and 950 numbers;
Calls to Directory Assistance; and
operator Assisted Ccalls at a surcharge.
(Call completion will be provided by
customer service personnel at no charge
to the customer if the customer
encounters difficulty in completing a
call.)

WK -
— S

i8BUED: June 23, 1997 EFFECTIVE:

Jere W. Thompson, Jr., President
CapRock Communications Corp.
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3.8.5

EBrepaid Calling Card Service (continued)
E. Card Depletion/Renewal and Expiration:

Prepaid Calling Cards will be reduced and
depleted proportionately with customer usage.
At the beginning of each call, the user will
be notified as to the amount of minutes
available on the card. Customers will be
given a notice one minute before the card
balance is depleted. When the available time
is depleted, the card will be terminated.

Except in the instance of cards utilized for
international calling, no card will be
depleted in increments that exceed one full
minute. That is, rates will be charged in
increments not exceeding one full minute. If
a prepaid calling card expires on a certain
date, that date will be clearly and
prominently indicated on the card. I1f the
card expires a certain amount of time after
activation or after first use, or after last
use, that will be clearly indicated. I1If an
expiration date is not disclosed, the card
will be active as long as time remains on the
card.

The end user can extend the use of a Prepald
Calling Card by charging additional units on
an authorized credit card. The system will
"voice prompt" the user through the process
necessary to purchase these additional
increments or information may be provided
directly to customer service representatives.
An online credit check will e done to ensure
that approved credit is avallable.

ISSUED: June 23, 1997 EFFECTIVE!

ISSUED BY:

Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
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3.8.5

Prepaid Calling Card Service (continued)

Card Depletion/Renewal and Expiration: (cont.)

A prepaid card will have a cleariy defined
procedure for refunding the consumer's money
or reissuing a new prepaid card should a
prepaid card become unusable. Such refund
shall be equal to the value remaining on the
consumer's card. This information |is
available from the card provider either
through its toll free customer service number,
or its refund and reissue policy will be
printed on the card. The term "unusable"
means that the issuer has ceased providing
telephone service for the card, or the
Commission has determined that the inadequacy
of service provided makes the card unusable.

Special Responsibility

The company is not responsible for theft, loss
or unauthorized use of any Prepaid C(alling
Card of the associated Personal Identification
Number (PIN). Where applicable, the resaller
of Prepaid Calling Cards is solely responsible
for the «collection and payment of all
applicable federal, state and local use,
excise, sales and/or privilege taxes, duties
or similar fees assessed by any government
body or regulatory authority in connection
with the service,

Card Distributors

The company will make Prepaid Calling Cards
available to wholesalers or distributors whose
price per card will be based on the number of
cards purchased and frequency of purchases.

Sample Prepaid Calling Cards

If a prepaid calling card is a sample (a card
with no time allocated to it), or other non-
functioning card, the card will clearly
indicate, either on the card or on the
individual enclosure containing the card, that
it is a sample with no time assigned to it.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY:

Jere W. Thompson, Jr., President
CapRock Communications Corp.
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4.1.
4.1.1 Usage Charges
Unless flat rated, usage charges are determined by
the time of day rate periods and minutes of use
within each rate period. The rate period is
determined by the time and day of call origination
at the customer's location.
4.1.2 Billing Increments
Usage is billed in accordance with the billing
increments set forth in the individual product rate
eactions of this tariff.
4.1.3 Rounding
All calls are rounded to the next highest billing
interval. Any partial cents per ca'l will be
rounded up to the next highest whole cent.
ISSUED: June 23, 1997 EFFECTIVE:
ISSUED BY: Jere W. Thompson, Jr., President
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4.2 "
4.2.1
a. Rate Per Minute: $0.1546 per minute.

b. Usage billed with a 6-second minimum and 6-
second increments.

4.2.2 Redicated Outbound Rates
a. Rate Per Minute: $0.1050 per minute.

b. Usage billed with a 6-second minimum and 6-
second increments.

4.3 'pPerformance Plus" Inbound Services
4.3.1 Switched Inbound Rates
a. Rate Per Minute: $0.1590 per minute.

b. Usage billed with a 30-second minimum and 6-
sacond increments.

4.3.2 Dedicated Inbound Rates
a. Rate Per Minute: $0.1050 per minute.

b. Usage billed with a 30-second minimum and 6-
second increments.

4.4 Calling Card Service

a. Rate Per Minute: $0.25 per minute.
b. No per call surcharge.
c. Usage billed with a 30-second minimum and 6-second
increments.
ISSUED: June 23, 1997 EFFECTIVE:
ISSUED BY: Jere W. Thompson, Jr., President
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4.5 Prepaid Calling Card Service

a. Rate Per Minute: 50.75 per minute.

b. Usage billed in whole minute increments.

4.6 Directory Assistance

Customers will be billed the following per call charge to be
connected to the local exchange company directory assistance
service for directory assistance calls within the state. All
verified handicapped customers will be allowed fifty (50) free
Directory Assistance calls per month.

Directory Assistance Charge per CBll..csescannnsassnsss$0.85
4.7 Late Payment Pepalty

Customers will be charged 1.5% of any amounts owed to the
Company beyond the due date as set forth within this tariff.

4.8 Dishonored Check Charge

Any person submitting a check to the Carrier as payment for
services, which is subsequently returned by the issuing
institution, shall be charged the greater of 5% of the amount
of ‘he check or $20.00.

4.9 Restoration of Service Charge

The Company does not charge for restoration of services.

4.10 Special Promotions

carrier will receive Commission approval prior to offering any
Special Promotions. Any reduced rates offered under a Special
Promotion will in no event last for more than 90 days per 12
month period.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President
CapRock Communications Corp.
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4.11 Discounts for Hearing Impaired Customers

4.10.1 A telephone toll message which is communicated
using a telecommunications device for the deaf
(TDD) by properly certified hearing or speech
impaired persons or properly certified business
establishments or individuals equipped with TDDs
for communicating with hearing or speech impaired
persons will receive, upon request, credit on
charges for certain intrastate toll calls placed
between TDDs. Discounts do not apply to surcharges
or per call add-on charges for operator services
when the call is placed by a method that would
normally incur the surcharge.

4.10.2 The credit to be given on a subsequeat bill for
such calls placed between TDDs will be equal to
applying the evening rate during business day hours
and the night/weekend rate during the evening rate
period.

4.10.3 The credit to be given on a subsequent bill for
such calls placed by TDDs with the assistance of
the relay center will be equal to 50% of the rate
for the applicable rate period. If eitier party is
both hearing and visually impaired, the call shall
be discounted at 60% of the applicable rate.

4.12 Directory Assistance for Handicapped Persons

Handicapped customers are entitled to 50 free directory
assistance calls per billing cycle in accordance with FAC 25-

4.115(3).
ISBUED: June 23, 1997 EFFECTIVE:
ISSUED BY: Jere W. Thompson, Jr., President

CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240
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