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Re : Petit ion o f Sprint-florida, lnco rporatt•d lo r llppr ovdl 
o f Resale Agreement wl th Data & ElertrCJIII CS , Inc . 

Dear Ms . Bayo: 

Enclosed !or tiling is the or1qlnal and !1 Cteen (15 1 copies 
o C Sprint - fl o r ida , Incorporated Petition ! o r Approval u f 
Resale Agreement with Data t. El ec tronics, Inc . 

Please a chnowledqe receipt and f ll1n9 of the above hy 
stampinQ the duplicate copy o: this letle r ,md retu r "'"'I t he 
same to thi s writer. 

Thank you !or your assl:ttdnce 1n tht :; matt"'. 

Sincerel.y, 

Cha rles J. Rehwinkel 

CJR/ th 
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BEfORE 11IE FLORIDA PUBUC SERVICE COMMISSION 

In re: Petition for A pproVlll ) 
of Resale Agn:cmcnt ) Docket No. 
Between Sprint-Fio!'iM, Inc. and ) 
Data &. Electronics, Inc. ) 

Filed: 

PETITION OF SPRINT-FLORIDA, INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT 

M1ll DATA It ELECTRONICS, INC. 

u .. , 
Hll 

Sprint-Florida, Incorporated (Sprint-Florida) files this Petition with the Florida 

Public Service Commiwon seeking approval of a Resale Agreemc:nt which Sprint· 

Florida has entered with Data&. Electronic Services Inc. ("DESI"). 

In suppon of this Petition, Sprint-Florida states: 

I. Florida Telecommunications law, Chapter 364, Flonda Statutes as amended, 

requires local exchange carriers such u Sprint-Florida 10 negotiate "mutually 

acceptable prices, terms and conditions ,( intm:onnectlon and for the resale of serviCICS 

and facilities" with alternative local .!X change carriers. Section 364 .162, Flonda 

Statutes ( 1996). 

2. The United Sutes Congress has also m:ently enacted lqislation amending 

the Communications Act of 1934. This lqislation, referred 10 as the 

Telecommunications Act of 1996, Rquires that 111') such "agreement adopted by 
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negotiation or arbitration shall be submitted for approvaliO the State commission· 47 

U.S.C. §2.52(e). 

3. ln aa:ordance with the above provisions, Sprint-Florida has entered an 

Agreement with DES I , which is or wiU be a carrier c..:nificated as an altunative local 

exchanac carrier as that tetm Is defined In Section 364.02(1), Florida StatuleS (1996). 

This Avecmcnt was executed on May 16, 1997, and is attached hereto as Attachment 

A. 

4. Under the Federal Act, an agreement can be rejected by the State 

commission only if the commission finds that the aareemcnt or any portion !heRo( 

disc:riminales apinst a telecommunications carrier not a party to the aareemcnt or tf the 

implementation of that ~mentis not cortsistent with the public interest, convenience 

and ~ty. 47 U.S.C. f252(e)(2). 

S. The A~t with DES! doclnol discriminate against other similarly 

situated canius which may order JetVices and facilities from Sprint-Florida under 

similar terms and conditions. The Agreement is also consistent with the public interest, 

convenience and necessity. As such, Sprint-Florida 5eelcs approval of the Agreement 

from the Florida Public Servic:. Commission as required by the Federal statuiOry 

provisions noted above. 

Wherefore. Sprint-Florida te$JIC'Ctfully n:quesu that the Florida Public Service 

Commission approve the Resale Aareement between Sprint-Florida and Data & 

Elcc11011ic Services, Inc. 
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Respectfully submincd this 7th day of July, 1997. 

Sprint-Florida, Incorporated 

~-~0Qe2 
Charles J. Rthwink:cl 
General AtiOmey 
Sprint-Florida, Incorporated 
Post Office Box 2214 
Tallahuscc, Florida 3230 I 
(904) 847-0244 
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MASTER RESALE AG REEMENT 

This Agreement is between DaUI & Elc:cuomc Services. lncorponued ("CIIITier") and 
Spnnt-FIC;rida. lncorponlled \Sprinl} hereinafter coll«tiH:I). -the Par1acs". entered mto thas 16 
dn) of May. 1997. for the Slate or Flondn 

WHEREAS, the Panic1 Wllh 10 eslllblish tcmu ond conditiom for the purposes of 

fulfilling Sprint's obligations eslablished by 2SI(b) and (c) of the Act, liS defined herein: 

T IIEREFORE. the Parties hereby agree u follows: 

I. DEFINITIONS 

Definitions of the terms used in this Agreement shall hn ... e the meanings set ronh below. 

Act • mean' the Communications Act of 1934, os amended by the 'I elc:cornmunitlltions 
Act or 1996, Public Low 104-104 of the 104th United Sllltc:s Congress c:ITccllvc 
February 8, 1996. 

2 Affiliate • means any person that (directly or indiu:ctly) OWIU or cnntrols, is ownc:J or 

controlled by. or is under common ownership or control with, Mother entity. For 
purposes of this Agreement, the tc:nn "own" or control means to own nn equity interest 
(or the equivalent thcrC)()f) of at lc~Ut ten percent ( I Wo) with respect to either party. or the 
right, under common ownership, to control the business dc:cisioru, manugc:mc:nt nnd 
policy of another entity. 

3 Centntl Office Switch, Eod Office or Tandem (hereinafter ween Inti Office" or 

"CO") • mens a switching facility "'lllun the public switched tc:lccommunit<~taon' 
network. includang but not limited to: 

End Office: Switches which 11te s•vitchcs from v.hich t'nd·uscr Tt'lcphonc: I' 'Cchangc 

Sc:tvices ~directly connected ..nd offered. 

Tandem Swi tches l1fC switches which arc used to conn<'i:tlll\d swatch trunk circuits 
between and among Central Office Switches 

4 'Commercial M obUe Radio Strvlttl ("CMRS" ) means a radio communications service 

between mobile swions or receivers and land s1ations. or by mobtle slat ions 
communicating among themselves that is pro\•ided for profit and that makes 
interconnected service available: to the public or the: such classes of eligible u)Crs as to he: 
eiTcctivc:Jy available to a substantial portion 'lf the public ossct fonan 47 code of Federal 
Reaulotions Sec:tion 20.3 

S Commluloa • means the commission. board. or officaal (by whatever name dcsignllted) 
which under the laws of any State: has regulatory Jurisdac:tion .,.,th n:spect to entrast.ltc: 

41~ <17 c I<XIAO'.gmniS\ro .. le.doc 
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operations ofCill'ric:rs. As ~fc~nced in lhts part.lhts tcnn rna) mcludc the federal 
Communications Commission if itns5umes the rcsponsibtlit) of the stale cornmt5)tun. 
pursUAnt to section 2S2(el(S) of the: Act. llus tcnn shAll also mclode MY person nr 
persons to whom the: swe commission \ri.s delegated its aut hunt) under ~t1 m 25 I :tnd 

2S2 or the Act. 

6. Competitive Local Eubaoac Canitr ("CLEC") or Alternative l,ocal Euhangc 
Canier ("ALEC") - means MY entity or person authorized to provide local <'~change 
services in competition with M ILEC. 

7. Elcdroolc lotufaea ·means IICCCSS to operotions support system• ~onsi~llng of pre· 
ordcrin&. orderina. provisionina. maintenance: and ~pair Wld btlhng function1 For the 
purposes or this Agreement. unl~ othc:rwi5C specifically agreed to Ill wriung. Sprint 
shall provide: such Electronic lntc:rfecc:s in accorda.ncc: with Exhtbll 2 

8. FCC · ll'lC&I\S Fcdaal Communi~tiuru Commi~ion. 

9. l n cum~ot Local Eubaoae Carner ("ILEC") ·is any local cllchllngc Carner that was 
as of February 8, 1996, dec:rncd to be o member or the: ExchMgc Carrie• As.soctauon as 
5Ct fonh in 47 C.F.R. §69.601(b) or the rcc·s ~gulations 

10. Interconnection - means the coMcction of separate pieces of e4u1pmert. tnutStnts~ion 
fncilitiC$, etc., within, bc1"''tCII or am.ong networks for the trnmmission 3nd routmg nf 
exchange service: and exchange a«css. The cuchitccture of intcrcnnnc:ctton rnny mcludc 
collocation and/or mid-span mc:etllTingcmcnts. 

11. loterucbaoac Carrier (" I XC") - mcam o telccommunicatton1 sc:rvtce provtdcr offering 
tntc~xdwtgc: tc:lc:communications 1c:rviccs (e.g .. inter· and/or intm!AlA toll) 

12. Local & rvict Rcqua l ( .. LSR") ·means nn indu\lry >lllndnn.l funn u~'<l by the l' .. nu:s 
to odd, C$tablish. change or di• oru~cct lOClll 1c:rviccs. 

13. Local Traffic • means 1111ffic that is originated by an end IClCr of one l'nny and tcm11nntcs 
to the end user of the: other Pony within the service territory of Spnnt a~ defined in its 
then cu~nt Local Exchange Tariff. Local Traffic shall also include mandatory ond 
optional Extended Area Calling, os that tcm1 is c:>mmonly used in the 
tclccommunicat.ions Industry, and any other 1111ffic for which there is no nddttionnl chnrge 
for tcnninntion. Local t.ra.ffic docs not include CMRS traffic 

14 Part Its means, jointly. Data&. Electronic Sc:rvicc:s. Incorporated and Spnnt·Flondo. 
Incorporated, and no other entity, affiliate:. subsidiary or assign 

1 S. Parity means, subject to the availability. development and implcmcntouon or rlCCCSSilt}' 
tndustry slllndatd Electronic lntcrfiiCCI, lhe provision by Sprint of 5Cr\'iccs. Network 
Elcmcol$, functionality or telephone: numbering rcso~cs under this Agreement to 

4/4197 2 
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CARRIER on tenns and c:onditions. including provisioning and repwr mtervals. no less 
favorable that those offered to Spnnt, it~ Affilia~ or any o~r entity tlust obtains such 
services, Network Elements. functionality or telephone nwnbering resources Untllthe 
implementation ofncc:essary Electronic Interfaces. Sprint shall provide such ser•ices. 
Network Elements, funetionnlicy or telephone nwnbering resources on a non· 
discriminatory basis to CARRIER as it provides 10 ib Affiliates or any other entity that 
obtains suc:h services, Network Elements, functionality or telephone numbering 
resources. 

16. Rcbrandla&· occurs when Carrier purchases a who1e~e service from Sprint when the 
Carrier brand is substitu~ for the Sprint brand. 

17. Tdcc:ommunleatlona Suvkc:s • slusll have the meaning set fonh m -17 USC§ 153(6) 

18. Undtflotd Tcmu • The Panics acknowledge that terms may appear m this Agrccmcnt 
"hich ~not cklinc:d and ognx thattmy such terms shall be construed on DccordllOCc: wtlh 

their customary usage in the tclcc:ommunications industry as of the effcc:uvc date: of this 
Agnxment or, as applicable, as such term is defined in the Act.. 

19. Wbolc:sale Service· means Telecommunication Services that Sprint provides at retail co 
subscribers who Gl'C not telecommunications Coniers as sc:t fonh in 47 lJSC §25 1(c)(4). 

II. SCOPE. TERM ANP TERMINATION 

A. Scope 

I. The Telec:ommunicacions Services and facilities to be provided to ClliTier b) Spnnt in 
satisfaction of this Agrecmentllllly be provided pursuant to Sprinttanffs and then current 
practices. Should there be a connie! between the terms of this Agreement and any such 
tariff) or practices, the tc:mu of the IIlli lT shall c:ontrolto the: extent 11llowcd by IBw or 
Commission Order. 

2. If, at any time while this Arrcement is in effect. Sprint provides resale of 
Tclec:ommunications Services to 11 Tclccommunicntions Comer, liS defined ttl 47 Code or 
Fc:tlcral Regulations Pnrt 51.5, on lemlS different from those ovnilable under this 
Agreement, then Carrier may op11o adopt such resale ofTeleeommunicoclons Scf\·iccs 
upon the same rates, terms, and conditions os chose provided to said Tdecommumcotions 
Canier in lieu of the resale of Telecommunications Services appl icable under thi~ 
Agreement for its own lllTM&emcnts wtlh Sprint (bcrcinaflcr "Mf'N Obligations") Upon 
expiration of the tenn of such other agm:ment for resale of Telecommunications Services 
the provision thus adopted shall cease 10 apply 1111d shall rcvcn to the c:orresponding 
provision of this Agreement. 

414/91 3 
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2.1 Notwithstanding the above, the MFN Obligat.ions shall not apply: 

(i) where Sprint proves to the Commission !hat the costs of providing resale of 
T clccommunic:ations Services to Carrier arc greater than the costs or prov1dmg 
same to the Telecommunications Corricr tha t originally negotiated such 
agreement; 

(ii) where the provision of resale of Telecommunications Services to Corrier is not 
technically feasible; 

(iii) where pricing is provided to 11 third p311y for 1 cost bAsed term or cost b.ued 
volume discount offering and Carrier seeks to adopt the cost based term or cost 
based volume discount price without agreeing to all or substantially all or the 
tcrrns and conditions of the cost based term or cost based volume discount 
offerinz: 

(iv) where pricing is provided to othird party on 11 dissimilor (e.g .. deovern~;ed vs. 
averaged price) basis, Carrier may only elect to lllllc:nd this Agreement to rc:Oect 
oil such differing pricing (but not less than all) by resale ofTelecommumc:ations 
Services in its entirety, contained in sucl1 third party agreement; or 

(v) whc:rc: resole: orTelcconununications Services is provided to o third puny in 

conjunction with material terms or conditions !hat directly impact the 
provisioning of said service and Corric:r seeks to adopt such resale of 
Telecommunications Services without inclusion of all or subswtially nil said 
material terms or conditions 

3 Notwithstanding the above provisions, or any other provision in this Agreement. this 
Agreement and any Attachments hereto an: subject to such changes or modificouons with 
rcspc:<:t to the rates. terms or conditions contained herein llS may be ordered. directed, or 
approved by the Commission or .e FCC. or llS may be required to implement the result 
of an order or din:c:tion of 11 court of competent jurisdiction with respect to its review of 
any appeal of the decision or .. Commission or the FCC, in the exercise of the ir respective 
jurisdictions whether said changes or modlllcotions result from an order Issued on nn 
11ppe4l of the decision of a Commission or the: FCC. a rulemaking proceeding. o~:cncric 
i.westlgmtion, a tariff proc.ec:ding, or an arbitmtion proceeding conducted by n 
Commluion or FCC which applies to Sprint or in which the Commission '" FCC makes 
oaencric determination) and in which Carner had the right or the opponunity to 
porlicipau:. regardle" of whether Carrier porlicipated. Any rate· .. tenns or conduions 
thus dew:loped or modified shall be subslituted in place of those previously 10 c:ITcc:t and 
shall be deemed effective under this Agtttmcnt as of the effect iv~ date of the order by the 

court, Commission or the FCC, whether such action was commenced before or aner the 
eiTecuvc dlltc of this AgtttmcnL If any such modification renders the Agreement 
inoperable or creates any ornbiguity or requirement for further nmcndmtnt to the 
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Aarcemc:nt. the Panics will neaotillte in aood faith IO llg«:C upon MY nCCCS'IIIf) 
~ndments to tho! Aa!'ffment Should the Panies be uru~ble to reach n~:rccmcnt \lith 
~tO the applicability of sueh order or the re5ulting appropriate modifications to this 
Agn:ement, the Parties agree to petition such Commission to establish ~ppropriatc 
intercoMcction llmlllgements Wider scctions 25 I and 252 of the Act in light of saod order 

or decision. 

4. Notwithstanding Carrier's option to elect other terms pursuant to Section II(A)(2) above:, 
the parties expressly stipulate that in no event shall the terms contained in Sectinnlnf 
Schedule 1.0 of the lntercoMCCtion Agreement between MFS Communicotoon Company, 
Inc. and Sprint-Fioridlllncorpo111ted flkla United Telephone Company of Florida, dated 
as or September 19. 1996, be mllde IIVIilablc to Carrier. 

B. Term 

I. This Agreement shall be deemed c:ITC~ltovc: upon approval by o Commis:sion of oppropriotc: 
jurisdiction or upon such other dlltc as the parties shall mutuolly agree ("Approval Oate"). 
provided Carrier luis been ccrtified by the Commission. No order or request for sen oces 
under this AIIJUment shall be processed before the Approval Date. 

2. Except as provided herein, Sprint 11nd Carrier ogree to provide service to each other on 
the terms defined in this Agreement until December 31, 1998. and thereafier the 
Agreement shall continue in force and cfTcct unless and until terminated as provided 
herein. 

C. Termination 

I. Either party may terminate this Agreement by providing \\Tlltcn nouce of tcrmonatoon to 
the other party. such written notice to be provided at least 90 days in ad,•an<:c: of the date 
oftennination. In lhc: event of such tc:nnonation for service llmlllgc:mcnts mode available 
Wider this Agreement ,.~.d existing al the time of tcnnin11tion. those: armngcmcnts 1hall 

continue without in ten uption under either (a) a new agrc:c:mc:nt os c:xc:cutcd b) the l'nrtocs. 
or (b) standard term and conditions contained in Sprint's tari!Tor other substitute 
docuntc:nt that are 11pproved and made senemlly e!TC~ltivc by the Commossion or the FCC. 

2. In the event of default, either Party may tcnninate this Agreement in whole or on pan 
provided that the non-defaulting Pony so odvisc:s the defaulting Pony in writing of the 
event oflhc: olleged default and the defaulting Pany does not remedy the nllegcd default 
within 60 days after written notice: thereof. Default is defined to include:: 

a. 

b. 

4/ 4197 

Either Pony's insolvency or o.tltinuon of bAnkruptcy or rcccovenhop 
proc:eedinas by or against the Party; or 

Either Pany's material breach or any of the terms or c:ondotoon~ hereof. 
including tho! failure to make any undisput.ed payment when due. 
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Sprint wi ll conlinuc to provide Primary lrucrcxchnngc Carrier ("PIC") processing for 

those end-users obtaining resold service from Carrier. Spnnt will bill.nnd Currier will 

pay any PIC change charges. Sprint " ill only accept said requests for PIC changes from 

Carrier and not from Carrier's end users. 

1. Sprint shall allow Carrier customers to retain their current telephone nwnbcr "hen 

technically feasible within the: same Spri111 Wire Ce.ttcr and shall iruwll Carrier 

customers at Parity. 

B. Cbaraa aad BWJa& 

I. Access services, including revenues assoc1ated therewith. prov1ded in eotuiCCtion 10.ith the 

IC$8le of services hereunder shall be the responsibility of Sprint nnd Sprint shall directly 

bill and receive payment on its own behnlf from an IXC for ncc<'~S related to 
intcrexchange calls generated by resold or rebranded customers 

2. Sprint will be responsible for retum1ng f:MIIEMR records to IXCs With the proper I:MK 

Return Code along with the Operating Comp;u1y Nwnbcr ("OC'N") of the associated 

Automatic Number Identification ("ANI"), (i c., Billing Number). 

3. Sprint will deliver a monthly statement 'or "holcsale services ns follows: 

•• 

b. 

c 

d. 

c. 

f . 

Invoices will be prov1ded rn n standard Carrier ncce~s b1llrng fom1 at or other such 

format as Sprint may dctcrm1nc. 

Where local usage charges apply and message detn1l1s created to suppo:1 
available services. the originating local usage at the coli dclllillcvel in Standard 

EMR industry format will be cxchan11c:d dai ly or nt other mutually agreed upon 

intervals; 

The Panics will work coopemuvcly to exchange 1nfomtation to facilitate the 
billing of in and our ollt'C1 arnl uucrllntrn·rellion ahcmatcly h1llcd mc>,S.tllcs; 

Sprint agrees to 1•rovidc infomtDtion on the end-user's selection of special features 

where Sprint maintains such information (e.g., billing method, spccinllnngungc) 

when Carrier places the order for service; 

Monthly recurring charges for Telecommunications Sen 1ccs sold pursuant to th1s 

Agreement shall be billed monthly in advance. 

For billing purposes. and eKcc:ptiiS otherwise specific oily agn.'Cd to in wriung, the 

Telecommunications Services pr.>vldcd hereunder are furnished for a minimum 

term of one: month Each month IS presumed to hAve thiny (30) days. 

7 



Jun - 19- 97 04:8eP OES 
Jun-l~r11 t 1nv U.:· ll m :.n~•"' • • 

P.03 
(.U;/UI 

4. n.. -ely IJr;oict thlll be c111e .S pcyablc iD fllll by CA1UUFJl within lhlny ~s of 
lhc -of die Bill D-. lf tbc cblrps IR DOl peid 00 tbc chic 6a1t, CAIUUER Wll be 
liabll for IIDCl siiU1 I'Q ldt ~ c:bqet tqM!to fhe lent>' of onelllld -~~a~r 
pcrliiCII1 (l· lll%) s--m oltbc bu-due 0( tbc IIIUi.aiiiiiiiCXNIII alio-s by law, 
lllllillbe _. dat !oc:htr!l n& late pt)'lnCIII c:-,es II palJ iD IIIII 

!prim tllallDOC .:oepc orclallbr Prilllll)' l,.oQI Cam« \PLCi I'CC>OC'd cb""" 0( ocbtt 
cdlu forT "*""'"'ldcllions Savices or Addition~~ Smlcn lllldcr this Aexccmeul 
from c.ntcr wWlc tiiJ'f .-. &», ~ ()0) 4ayJ, lllldispiiUIIi ciiiJ;:s rcmalll unpaid. 

C. Prida& 

Pricina lball be d.Yelope4 bued 01147 USC f252(d)(3). as DOW CIIKIOd 0( u berullu lrDCDdcd. 
wbere wtlolesalc prioa &R rcu.ll (ltloct len ..-otded COtU, DC! of li/:f1 addle~-' OOIU imposed by 
wbolcsiM opa tiaat Tha wboh•ll•nde ab!lll be, QDI!I sutb time u awoidod cost rwcli~• io 
c:ompli&ago wi1ll ~ C laioa ~ baVII beeft ippiOY«l 01' Of'dcnod It 
ref~ ill~ D.A.J &boW, It • for1ll 011 Exhibit 1. A.ddlrloul r.1 (\){ ,., or 
""'irlofMII«YYca sblll be IIJdld 11 me dille said- or eddjriopel .... •ku an olfcm!. 

D. ~a ... J.taiattoll 

1. Eloclnlclo !Diw&cet for lb. uchenlt of OC'Ikrilll iofo.rmatioo will be lldopccd aDd made 
aYIIihblc ill~ wldllbl provi.Aaat of Exlu'bll 2. 

2. c.n1« mol Sprialmay order PLC IID41'rimaty ~ Ccrlcr \ PIC") I'CC>OC'd 
~\&Sine dac- onkr proccu end oo allllifkd onkr (doe "LSR"). 

3. A c-nl lAir of A&Cfltl:'/ ("LLA j iAid...s by Ccrlcr or Spriat will be nqlliled ID 

~a PLC or PI.C cb&Dat order. No LOA riane4 by tlw 11101-- will be ""'\\imS to 
poctu a PLC or PIC challp onkmi by Ccrlcr or Sprinl. cam. ml Sprilu a&JW 1M 
PLC lind PIC cbllt&e ordas will be auppcnt4 wilh ~ 4oc•.._,Mioll and 
vai1iescioll u nqv;,.d by FCC mS CoiDm!Jiioo Nics. l111bc CYall of a subtcn'bcr 
_..,aline of IIIIIIIIUdlorilocl PLC -.1 cbaoat wbcft lbc P~ lh8l ordcm! such 
cbqe iJ tahk to pooba ..,.-~- doellmalw.ioo aDd ..n~o u reqllinxl by 
FCC &Dd (Anm!Nioa Nics (or. d'lbln at1 oo Nics applkabk 10 PLC record cbanla. 
!bon Altb Nics u .. ~·~~~ cbl:oca Ill kq di-c:arrien of~). IUdl 
Party Jball be lia1* to pay aad JbaiJ pay all ~ dlirau u-iucd wilh 
nle"'"Nist.inc lbe subscriber's local tcz"'O1« wilb Cbe oria-J local ania. 

4. E.ch Party will provide 1b1J ocba, if Rlq-..1, U ....,m of the CDd-utcr CUIIOIIICI', II die 
dme of !be PLC order, c:am:o1 •~u .. ~ ~OI'IIcrioa •llfot'lllllioo rclaliYa 10 doe 
Clld-QICI' mnei"inn col local ~ pcooh :11, .-v\e>a, eJ-. eomb!Pa!WN, aDd .rt 
CUMIIIW 1111111 ~ Cbt custom« fOr I tpodal tcn'loe (c,.a. DA uanpc. hWinc. 
ttc.) p<OIIided by \bo Party 10 ibal ea4-ua«. Bacb Plr1)' u rapoarible ror ordeMa the 
Ta'-mllllkeliool Semj:a clc:Jirod by die awl-wu CUIIOIDCr. 
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S. Until such time as numberina is admmistrrcd by c thtrd party, Sprint slull pro' ade Cnmer 

the ability to obwn telephone numbers from the Sprint. a.nd to assign these numbers "tth 
the Canier customer. This includes vanity numbers Resen'lltion and agmg of numbers 
remain the responsibility of the Sprint. Carrier shall pay Sprint the reasonabl~ 
administrative costs of this function. 

6. Sprint shal l provide Carrier the obihty to order all available fentun:s on Its $wi tches (e.g .. 
call blocking of900 and 976 calls by line or trunk). 

7. Sprint wi ll direct customer to Carrier for requests changing their ClllTier service. Sprint 
shall process all PIC changes provided by Carrier on behalf of IXCs. If I'IC changes arc 

received by Sprint directly from IXCs. Sprint shall n:ject the PIC change b;tck to the IXC 
with the OCN of Carrier in the appropriate field of the industry standard CARE record 

IV. NEJWORK MAINTENANCE ANQ MANAGEMENT 

A. Gtoen l Requi~menta 

I. The Parties will work cooperutively to install a.nd maintain 11 n:lioble net wort.. . The 
Parties will exchange appropriote infonnation (e.g .. maintenance contnct numbers. 
network infoiTlllltion, infonnntion rt'tluin:d to comply with lnw enforcement and other 
sec:urity agencies of the government. etc.) to achieve this desin:d reliability. 

2. Each Party shall provide a 24 hour contact number for network truffic management is,ucs 
to the other's surveillance management center. A fox number must also be: pro<idcd to 
facilitate event notifications for planned mass calling events. The r•antcs sllllll ngn:c 
upon appropriate network tn1ffic management control capabilities. 

3. Sprint agrees tu work townrd huving l>Crvtcc centers dedicated to Carriers 11\'ailoble 7 dn)S 
11 week, 24 hours a day. and in the interim must handle Carrier calls os well ns other 
customer calls in a non-discriminatory manner. 

4. Voice response unit$, simihu tllchnologics, inten:ept solutions or ltve rercrruls should be 
used, whe.rc available to refer/transfer coils from cUStomers to the propt"r 
Telecommunications Carrier for action. Neither Party shall market to cnd·uscrs during n 
call when that customer contacts the Pony solely os a n:sult of a misdirected cnll . 

S. Notice of Network Event. Each Pnny has the duty to nlen the other to any network 
events that can result or have: resulted in service intenuptior. blocked ails. or ncgoti\c: 
changes in network perforTIWICC afTecting mon: than twenty· five (2S%) pt"rcent o t cllhc:r 
Pany's circuits in any exchanae JU soon a. reasonably possible. 

6 Not.icc of Network Change:. lbe Pantcs agree to provide each other n:11.10nablc nollce of 
changes including the infonnation necessary for the transmission and rout in& of scrvtces 
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using that local exchange carrier's facilities or networks. as "'ell as other changes that 
would alfect the interoperability of those f.w:iliues and net" 'Orl < Currcct U:RG datA is 
considered part of this requirement. 

7. Sprint shall provide repair proaress status reports so that Carrier will be able to provide 
itJ end-user customers with detailed lnfonna:lvn and an Estimated l ame To Rep;ur 
("ETTR"). Sprint will close all t.roublc: reports with Carrier ClUTier will close oil trouble 
reports with its end-user. 

8. A non-branded, or at Carrier's cost a branded (sticker on o non-brooded fonn"), 
customc:r-not-al-bome card shall be lefl by Sprint at the: cu.,tomer's premises when o 
Carrier eustomc:r is not at home for an appointment and Sprint pcrfonns repotr or 
installation services on behalf of Carrier. 

9. Sprint will ensure that all applicable alorm systems that support Carrier cw.tomcrs arc 
opcnnional and the: suppon datobuc.s we: accurate. Sprint will respond ao Carrier 
customer alarms consistent with how and when they respond to olunns for their own 
customers. 

10. Carrier shall rcccivc: prior notification of any scheduled mointc:nnncc: activity pcrfonned 
by Sprint that may be service afl'c:cting 10 Carrier local customers (e.g., cable: throws. 
power tests, etc.). 

n. Tnmtfcr of Service Announecmcnu ·When an end-user "ho conunues to be locntc:d 
within the local ca!Ung lllU changes from Spnntto Carrier and docs not retain us origmal 
telephone number which was provided by Sprint Spnnt will provide a new number 
announcement on the inact ive telephone number upon request. for a minimum period of 
90 days (or some shorter reasonable period .. hen numbers an: m short supply). at no 
chArge to the end-user or the Carrier unless Sprint ltas a tariff on file to eha.rge end·users. 
I h1s announcement will provide drLDils on the new number to be din led to reach thiS 
CUSIOmer. 

C. ltepai r Calli - Carrier IUld Sprint will employ the foliowmg procedures for handling 
misdirected repair calls: 

I. Carrier nnd Sprint will educate their rcspc:<:tivc: customers as 10 the correct telephone 
numbers 10 call in order to acceu their respc:cuve repair bureaus. 

2. To the extent the correct provider can be dctennined. misdirected rcpa1r calls "ill be 
referred 10 the proper provider of local exchan'le service in a courteous mt:-.ru:r. at no 
charge. and the end-user will be provided the correct cont:lettekphone number In 
responding to repair calls. neither Party shall make dispnmging rcmorks about the other, 
nor shall they ux these repair call• as the basis for intenull referral$ or to solic1t 
customers or to market SCfViccs. Either Party may respond with accurote 1nfnrmot1on 111 

answering customer questions. 

~W9) 10 
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3. Carrier and Sprint will provide their respective rep3ir conlllct numbers to one another on a 

reciprocal basis. 

D. Ratoratlon of Service In the Event of Outaga ·Sprint restoration of service in the 
event of outages due to equipment failures. humnn crrcor. fire. natural disnstcr. nets of 
God, or similar oc;cWTCnccs shall be penorrned in accordance with the following 
priorities. First, restoration priority shaH be afforded to those services affecting its own 
end-users nnd identified Cnnier end-users relative to national security or emergency 
preparedness capabilities ond those affecting ;.ublic safety. health. ond welfare. o.s those 
dements and services are identified by the appropriate government agencies. Second. 
restoration priority shall be afforded between Sprint ond Carner in general. Thtrd. should 
Sprint be providing or performing Tandem S"itching functionality for Cllmcr. third lcH~I 
priority restoration should be afforded to any trunk. Lastly. all scrvtcc shnll be restored 
as expeditiously as practicable and in a non-disc.rimiMIOJ)' ITillllne:. 

E. Service ProjectloM • Carrier shall make available to Sprint periodic service prOJ•'CIIons. 
111 reasonably requested. 

F. Qu1Uty of Service 

I. Upon deployment of Electronic lntcrfnccs, Sprint sholl provillc CArrier whh 111 knstthc 
sumc intervals ond level of service provided by Sprint to ils cnd·uscrs or other Curriers nt 

ony given time. 

2. Upon deployment of Electronic Interfaces. Sprint shall provide Carrier maintrnancc :md 
rep3ir services in a monncr thotts timely. consistent with service provided to Spnnt end­
users andlor other Carriers. 

) . Carrier ond Sprint shall negotiate a proccu to c:xpal•tc nctworl. uugmcnlliiiOM ond nthcr 
orders when requested by C"'Tlcr. 

4. Cnnier and Sprint will m ttuolly develop operating stotisucal process mco.surcmcnts tlwt 
will be monitored monthly to ensure that a negotiated scrvtce quality lcvclt~ ma•nta~ncd 

G. Information 

I. Order confirmation must be provided within 24 hours of completion to ensure lhnl ull 
necessary translation work is completed on newly installed facilities or augments 

2. Sprint and Carrier sholl agree upon ond monitor openttional S18tisticol process 
mco.surements. Such stati1tics will be eJCchanged under an agreed upon schedule 
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V. ADDITIONAL SERVICES 

A. 911/E911 

I. Description 

a. Where Sprint is the owner o. vperolor of the 9111E911 dntnbosc, Sprint will 
maintain daily updating of 911/c91 1 databa.sc infomuuion rclntcd w Cnnier end· 
users. 

b. Sprint will provide Conicr 11 default nrrungemenlfdiSI\Slcr recovery phm including 
an emergency back-up nwnber in c:asc: of mAuive trunk failures. 

B. Dll'fflory Lblillp aod Dbtributlon 

I. White P~~&e Oin:ctories: Distribution. Use of Listing Information 

a. 

b. 

c. 

d. 

Sprint agrees tO include one basic White l'nges listing for each Carrier customer 
located with t.he geographic scope of us White Pages direetoncs, 01 no additional 
charge to CArrier . A bnsic White P~~&cs ll:ning is defined os a customer nome. 
address and either the Carrier ossignc:d number for t1 customer or the number for 
which nwnber ponobllity is provid~-d. but not both numbers. Oasic White Pages 
listing of CArrier customers wall be interlilcd with listings of Sprint and other 
CLEC's customers. 

CotTier agrees to provide Ct1traer customer listing information, including without 
limitAtion directory distribution anformntiun. to Spnnl nl no charge. Spnnt wall 
provide: Carrier with the appropriate format and servil'e order updates for 
provisiJn ofConier customer lasting information to Sprint The Pnnics agree to 
adopt a mutually acceptable electronic fonnnl for the provasion of such 
information os soon os practicable. In the even! OOF adopts on andu~try-standnrd 

format for the prov ion of such informntion. the parties agree toodopl such 
format. 

Sprint agrees to provide While Pages dntabnse maintcnnncc services 10 Currier 
CArrier will be chArged o Service Order entry fcc upon suhmassaon of Service 
Orders into Sprint's Service Order Entry System. which will include 
compensation for such dotnbosc maintenance services. Service Order entry fees 
apply when Service Orders containing directory n:cords nrc entcrt'd an Spnnt·~ 
Service Order Entry Syatem inallall). Md "'hen Service Orders BrC entered 10 

order to process a requested chllngc to directory records 

Conier customer li5lina information w1ll be used solely for the pmva)aon or 
di~ ~rvieft. ancludanathc mlc or dan:ctory advcrtisin.: tu t"omcr customers 

12 
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c:. In addition to a basic White l'aaes listing. Spnnt Will pro' 1dc. at the rotc~ set fonh 

in the: appropriate Sprint WI (f. tariffed White Pages hsungs (c g. add111orul. 
alternate. foreig:n and non·publuhc:d listings) for Carner 111 uOcr for resale to 
Carrier's cu&to~n 

f. Sprint agrees to provide: White Pages distribution sc:rvicc:' tu < ·urncr coo~t.,mcrs 

\vithin Sprint's sc:rvicc: territory at no ndditionnl charge to Carrier Sprint 
rcprc:sc:nts that the: quality. timc:linc:ss. and manner of such distnbution services 
\viii be: comparable: to those: provided to Sprint o.nd to other CI.I~C cu~tomcrs 

g. Sprint agrees to include critical coniJICt information pcrlllining to Carrier in the 
"Information Pages" of those: of its White: Pages dirc:ctoric:J covmng rnarkcu an 
which Carrier is providing or plans 10 commence: providang local exclwnge 
service: during the: publication cycle of such directories. Cnucal contact 
infonnation includes Carrier's bu.s1nc:ss office number. rcp:m number. b1lling 
infonnation number. o.nd any other information required to comply With 
applicable regulations. but not advc:n1sing or purely promot1onal matenal Carrier 
\\-ill not be: etwac:d for inclusion of its criucal coniJICt infonnatmn "I he format. 
content o.nd appean1nce of Carrier's critical contact information \\Ill conform to 
applicable Sprint and/or directory publisher guidelines and \\111 be: consistent with 
the format, content and oppc:aranu: of critical contact informnuon pc:nnining 10 all 
CLECs in a directory. 

h. Sprint will occord Carrier cullomc:r listing information the sante lcvcl1lf 
confidentiality that Sprint accords it own proprietary customer hstong onformnuon 
Sprint shall ensure that access to Carrier customer propric:tal) lo~tong 1nfomta11on 
\viii be: limited solely to those of Spnntlllld Sprint's directOI) publoshc:r"s 
employees, a.gc:nts and contracton that arc directly in,ohc:d mthc: pn:p;~rnuon of 
listings. the: production and distribution of directories. o.nd the -ole of duectory 
advertising. Sprint \viii advise: its own employees. ngc:nlS 11r!d 'ontrac:tors nnd its 
directory publisher of the exiStence of this confidentiulit) ohh~:Jtoon ruKl " illtal.e 
appropriate rncasun:.s • • ensure lhcir complio.ncc "it!1 tho~ ohli~:Jtion. 

Notwithslallding o.ny ,JC"OVision h<:n:in to the contrury. the fumo~hon~; or Whole 
Pages proofs to a CI.EC thnt contnins customer listin~;s of lxuh -:print and Currier 
\viii not be: deemed o violation of this confidentiality prov1sion. 

i. Sprint will not sell or liec:nsc: Clll'rier's cu&tomer listing infommtoon to nny third 
parties \vilhout Carrier's prior written consent. Upon receipt of ~uch consent. 
Sprint and Carrier will work coopcrutively to address any p:.) mcnl5 for the sale or 
license: of Carrier euslomer Hstinalnforrnation to third p;!flic:s A •1y p;~)·mcnu due 
to Carrier for its customer listing information \viii be: net of admnnmatove 
c:.xpcrucs incurred by Sprint in provtdang such infoi'ITllltion to therd p;!flics 

2. Other Dirc:c:tory Services. Sprint \viii excn:1sc: reasonable efTons to cau~ IS d1n:c:l01) 
publisher to enle.r into a separate agrc:cment with Carrier which \\Ill nJdre· ' other 
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source provider in order to provrdc !he necessary protn:llon of Carrier's or Clunc:r 
customer's propriel.llly or protected information. 

d. Carrier may limit Sprint's u1e of Carrier's dalllto dim:tory assrstancc or. pursuant 
to writlc:ll agreement, gl'llllt greater Ocxibility in the: US<' nf the: dalll subject to 
proper compensation. 

c. If Diroctory Assistance Is a se.,...11tc retAi l service provrdcd by Sprint. Spnnt must 
allow wholesale auale of Sprint DA service. 

f. To the exlc:llt Sprint provides directory assistllllce .scrvrcc. l'nrric:r will prm·idc: tts 

listing.s to Sprint vin dalll and processed din:ctory assistance feeds in occordancc 
with an agreed upon industry format. Sprint shalltncludc Carrier listings rn tts 

direetory assistance database. 

g. Carrier has !he right to license Sprint unbundled director) dutDbascs lllld sub 
dntabascs and util iz.e them in the provision of its 0"'11 DA service. To the extent 
that Carrier includes Sprint listings in its own directory tusrsl4ncc dotobluc. 
Carrier shal l make Sprint's dalll available to anyone calling Carrier·~ Dl\ 

h. Sprint will make avai lable to Cl!rricr nil 01\ service cnhnnccments on o non· 
discriminatory btuis. 

i. When technically feasible lllld requested by Carrier. Sprint will mule Cnrncr 
customer DA calls to Carrier DA centers. 

2. Business Processes 

a. Sprint will, consistent with Scctton 222 of the Act. updntc nml maintain the 01\ 
database with Carrier data, utiliting the some procedures 11 uses for its ov.n 
customers. for those Carrier customers who: 

Disconnect 
Install 
Are Non· l'ubllshcd 
Arc Non·Publlshed/Non·l.isted 

b. Carrier shall bi II its own c:nd·users. 

Change Carner 
"Change" order) 
Arc Non·l.istcd 

c. Carrier will be: billed in an ogrced upon standard format 

d. Spnnt and Carrier wrll develop intcrSprint procedureJ to correct errors v.hcn they 
are identified in the database: 

3 Comperuotion 
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c.. Sprint sball, INbjcct 10 Stccioo 222 oC tbt Ad, u CDIIC:Ud Of heNih. -*d, 
mllr.e lea unbo'DIIW diretwy wltiiiiCI AetpbeJI a¥lllablo 10 Clrrlcr. Prll:a shill 
bo .. a TELJUC pl111 a i I 1 ;!W'bh aJ.Ioc.allGD Of joiDr md - COliS. 

ct 1v1:1 ,.. rljrj -1 lall&lll'\lllki.Di com _._,. 10 JW¥idt a Ccricr tnaded ruold 
c:iNc:IOiy mi,._ ~Of I'OIIIiallll Catrict'a owu diJedOQ' wi~ 
ICfYiu tOCIIIioa au be rM4 111 c.nar. 

D. o,.nc..- S.. olea 

\ . Ocaen1 Reqllin:mcau 

L Wb.eSpriDt(OJa SpriAt~GD bobalfofSpriDI)provlda opcn10r Knicu. 
• C~'a.-q-(~ 10 uy txiiUAa a )'Item c.pec.ity rescninrt wblc:h 
SpriAt siWl -a 10 o-) Spriot w\11 provide 10 Comer, Canter bnndccl 

OJiiiMW tcrYioc whldl b ~·in C\'aY om. way 10 opcra10r w.vlccs 
Sprial makes IYt.ilablc 10 Ita OWD md-wcn. 

b. AI c.ricr'a ~ Jlllljcc:IIO cy ~ rymm apacity rc:strau1U whKb 
Sprilll Uo_1111 WOit 10 ova~ SpriDl wiD row.t 0pcutor ~ice cr&m, of 
c.ricr'a C:USIOWCU 10 die <Arict' l Openlor ScrYioc CaU:J, 

c. Spriftt sball provl4e OJ*"'It la'Yi<:oc (e&IWH IO IDdudc the ~IIOW\t\1' (I) local 
cMI ~ (). md +. bilkd 10 u1llaa car<U. billed c:oll«<. ADd billed 10 thud 
pii1Y. llld (il) btllablt llmt md cMrJu, C'll: .• 

1. ~ 

b. Wbaa Catrict req-.cau Cirri« bt Mldocl Sprint opcnrl« - I« ruale any 
ICtlal ..sdldoaal V1lllkllll COtU auc ~lud whh Carrier bnDdlaa &ball be p&ld by 
Carrier. 
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c. The Parties shall jointly estAblish a procedure whereby !hey \\ill coordill4lt Bus) 

Line Verification (kBL V") and Busy Line Verification 1111d Interrupt ("'BL VI") 
services on calls between their respective end-users. BLV and 01. Vlanqu~nc~ 

between operator bureaus shnll be routed over the appropriate trunk groups. 
Carrier and Sprint will rec:iprocally provide adequate connectivity 10 focilitale thas 
capability. In addition, upon request..>f Carrier, Sprint will mllke available to 
Carrier for purchase under contmcl BL V 1111d BL VI services 01 wholcsolc nates. 

VI. ADDITIONAL RESPONS!D!L!TIF.S OF THE PARTIES 

A. Cooperation on Fraud 

I. The Parties agree that they shnll coopcrotc with one 111101hcr to investigate. 
minimize and take COITCCiivc oction in ca.scs of fraud. The P1111ics' fraud 
minimization procedures arc 10 be: cost cfTectivc and impll:menled so IIJ not 10 
unduly burden or harm one Party aJ compared to the other. 

2. AI a minimum, such coopcnllion shall include, when allowed by low or 
regulation, providing 10 the other P1111y, upon request, infonnation concerning 1111) 
end-user who tennirnnc services to thol Party without paying nil outsulllding 
charges, when such end-user sccu service from the olhcr Pany. Where rcquan:d. 
it shall be the responsibility of the P'ltly seeking such infom1n1ion to secure the 
end-user's pcnnission 10 obtnin such infonnation. 

B. Proprfdary lnform•tlon 

I. During the term of this Agreement, 11 moy be ncc:cssary for the Ponies to provide c ada 
other with ccrtoin infonnation ("lnfonnllion") considcn:d to be pmatc 01 '""Jlnclaf) 
TI1e rec:ipicnl shall protect such lnfonnation from distribution, dascfo)urc or 
dasscmination to anyone except tiS employees or conll'aCtors with 11 need to Mlow such 
lnfonnation U> conjunction herewith, exceplaJ otherwise authori1ro in writing All such 
lnfomuuion shall be in writing or other Ulngible fonn and clearly m11rlcd wuh u 
confidential or proprietary legcrd lnfonnation conveyed omlly shnll be designated~ 
proprietary or confidential 01 11 .: time of such oro I convcy1111cc nnd sh~ll be reduccJ to 
writing within 30 days. 

2. The Plll1ies will not hove an obligation 10 protectllfly ponion of lnfonnallon which: (a) is 
mode publicly available lawfully by a non-Pony lo this Agreement; (b) is lawfully 
obtained from any source other than the providing P1111y; (c) is previously known w•thoul 
an obligation to keep II confidential; (d) is released by the providing l'any in \\Tiling . or 
(e) is required to be disclosed pursu1111110 a subpoena or other pmccss or ordc1 "~ucd h) u 
coun or administrative qeney having appropriate jurisdiction, provided however, that the 
rec:ipicn1 sholl give prior notice to the provi~ing Party ond shall reosoll4bly cooperate 1f 
the providing Party deems it necessary 10 seek protective arrangements 
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) . E.K.b Pitt)' will=- copiu oflbe l~ oaly u -StY for 1u uae Wlda the 
1.c:rTOI bmo!. 1114 -.11 IUCb WVY wiJI bt IUik.cd ...tdl tbt - ptOjli . IYory 110~ u 
appcciAc oo lbc oriJ!Mis. Each Pany IIJeES 10 uae tile liii'Cimlllioo eokly ID IQPPCII1 of 
lbiJ ~11114 for DO Qlber pwpoec. 

4. Alli'OQIXda 1114 c1o11a 1ecd¥ed ftom C&nier or c--012 by Spriat u pen of its 
~ Mmmdct. ~ bul DOt limillod ~ clala or .-dl wbidl ~ recci~ 0< 

JiiiClaled Mad IICied by Sprinl ~to chb ~ lball be JIIOPricary to Caaicr 
andsubjccltO tbt obllpdorlllpOCi.lltd ill diU ScdocL 

S. 11le Plnicl ~ ~ lof.ocmalioa b ~miquc D1 "'luable, andlbll diJdasure in 
bniKh ofdlil Aplelllmt ~ l'eiii!JID lrreperablt bVury 10 OWDU for wb1Qb ~ 
clmul&a aiOIII WOIIk!IIOI bt 111 ~remedy. lbat{on,lbc Panla ape tbllln the 
evan ora bnech or da : ..... brad> or~ dae ~ lball be c.dlled 1.0 

sped&~ IUid iDjiJIICiiw or otbe< equitable rdld u a nmcdy Cot IIQ)' well 
bnech ouaa it · I bmldl wi1hollt lbe-Siity ofpotliQ& a boCid All)' such rel~f 
shill be in aMidoa 10 and 11011D Ue~~ of LnY ~ Rlid iJIIbc wwy of -'lrY ... ,.. 

c. 1.-w~t ~CMI Procca 

I. U..wpt Ocvlcel 

Localllld !Mil law~ .-a•• J*iodjcally request ln!olmati.oo or 
vsiJfNQ flOia loQIIeloiF • - RfVioe providcn. Whal ei1bcr Pitt)' RCC:ivn a reqiXS'I 
., eoc:i....S willa a calli-of tbt otb1r Pitt)', il shall m~ Nell reqiX$1 to dae P111Y 1b11 
-N:h ~. ~m~cu me~· dim:U 111c rccdvina Pitt>' 10 IISidla JICII 
roc~-. \ll:p.-l·"-or form ol~ on lbc P~ny't !aciltdc$, In~ case: lhal 
Party abll.l c:GIIIply with any valid requ.ut. Cbaraa for the iD~aetp~ lball be a1 Sprint's 
~~p~~Ucable dlatces· 

2. S11'bpoenn 

1f a Party,..;._ a~ for ID!omoatioa ~ an c:Dd·wer tile Pllt)' kllowi iO 
be 1111 co6-u. Jllbe odla Party, i\ shill re!u tbc IUbpocaa bKlr.I.O 1be requcstina Pllt)' 
w!lh 1ft h!dicet!m lblllbe ocher Party i.slbc mpoaslble ~. ualeu lhc subpoa>a 
nqiiC:SCI mlOfds for a period of lime clurisla wbidl tile Party WNihc tlld-llla' l service 
pnmda, in w11lch cue lhc Party will~ 10 aay valid reqUC$1. 

3. HOSIIp or 8attic:ldod Penons EweiawclH 

If a hny lalel.-et 1 rcquesc &om a law cnl'-~foe lealpOtGj ~~Umber 
ch&Qp, ......,....y dbconoen or...,.....,. deN&! or OUibouDd calli tw m cnd-uxr of lbe 
Cllbcr hr1y by UIC rc.;civina Party' a rwildl. lbat Party .-ill OOIJI9lr .-ida any valid 
_,_, •-.kSA, ~ . .....,_ P..,. abal.l be held l~blo for AllY claims or 
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damages arising from compliance with such requests on behalf of the other i>nrty's end· 
user and the Pnrty serving such end-usa- agrees to indemnify and hold the other Pnrty 
hannless against any and all such claims. 

VII . FORCE MAJEURE 

Neither Pany will be liable or deemed to be in defauh for any delay or failure in 
perfonnance under this Agreement for an interruption in .service for which it had no 
control resulting directly or indirectly by realOn of fire. flood , earthquake, or like acts of 
God, explosion, war, or other violence. strikes or work stoppages, or any requirement of u 
governmental agency, or cable cui by a third party. provided the Pnrty so affected llllccs 
all reasonable steps to avoid or remove such cause of non-perfonnance, provides 
immediate notice to the other Pnrty setting forth the nnture of such claimed event and the 
expected durntion thereof. and resumes provision of service promptly whenever such 
causes are removed. 

VIII. LIMITATION Of LIABILITY 

Except os otherwise set forth in this Agreement. neither Pnrty shnll be n:sponsiblc 10 the 
other for any indirect, special, consequcntilll or punitive damages, including (without 
limi tation) clamaacs for loss of antlclpatcd profits or revenue. loss of good wi ll. lou of 
customers, or other economic loss in connection with or arising from anyth ing said, 
omiucd. or done hereunder (eollectively .. Consequenlial OamniJc_~"). whclhcr nri sin11 in 
eontrnct or ton. provided that the foregoing shall not limit a party's obligation under IX 
to indemn.ify, defeod, and hold the other p:uty harmless against amounts payable to third 
parties. Notwithstanding the foregoing. in no evenl shall Sprint 's liability to Carrier foro 
service outage exceed an Mlount equal to lhe proportionate chorgc for the servicc(s) or 
unbundled element(s~ provided for the period during which the service wos affc:clcd. 

IX. INDEMNIFICATION 

A. Each Pnrty agrees to indemnify and hold harmless the other Pony from 1111d againsl claims 
for damage to tangible person..! or real property and/or pcrsonnl injuries nrising out of I he 
negl igence or willful act or omission of the indemnifying Pony or its agents. servants. 
employees. contractors or representatives. To the extent not prohihited by law, ench 
Party shall defend, indemnify, and hold the other Purty hrumlcss against My loss hl o 
third pnrty nrising out of the negligence or willful misconduct by such indemnifying 
Pnrty, its agents, or contractors in connection with its provision of service or functions 
under this Agreement. In the case of any loss alleged or mode by 11 Customer 'or eilher 
Pnrty, the Party whose customer alleged such loss shall indemnify the other Pony and 
hold it harmless against any or all of such loss alleged by each and every Customer. The 
indemnifying Patty under this Section agrees to defend any suit brought against the other 
Pnrty-eithcr individually or jointly with the indemnifyi ng Pnrty· fclr nny such loss. injury. 
llnbllity. claim or demand. '11lc Indemnified Party ugrccsto not iCy the other l ' llrlY 
promptly. in writing, of any written claims. lawsuits. or demands for 'Vhich it is claimed 
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that the indemnifying Party is responsible under this Section lllld to coopcrotc 10 every 
rc4SOnable way to facilitate defe~ or settlemeot of claims. The indcmrufym11 1'1111y 
shall have complete control over dcf~ of the case and over the terms of any proposed 
senlcmeot or compromise thereof. The indcmnifymg Party shall not be lrable under thrs 
Section for scttlemeot by the indemnified Party of lillY claim, lawsuu. or demand, if the 
indemnifying Party has not approved the scnle:nent in advance, unless the indemnifying 

Party h4S had the defense of the claim, lawsuit, or demand tendered to '' in wri t ins a.1d 
hM fmiled to assume such defense. In the ~vent of such fa1 lure to nssumc defense, the 
indemnifying Party shal l be liable for any rell501111ble scnlement mode by the irtdemnificd 
Party without approval of the indemnifying P1111y. 

B. Each Party agrees to indemnify and hold hannlcss the other Party from all clarms and 
damages arising from the: Indemnifying Party's discontinllllllCe of Krvtcc to one of ill 

cnd·uscrs for nonpayment. 

C. When the lines or scrviCCJ o r other companies Md CAJTiens arc used til csuabhshtng 
connections 10 and/or from points not reached by a P1111y's lines. neither l'1111y shall be 
liable for lillY act or omission ol the: other companies or Carriers 

D. In addi tion to its indemnity obliaations hereunder, each P1111y shall provrdc, til tis tan ITs 
and contructs with its customers that relate to any Telccommunicotions "crvice or 
Network Element provided or contemplated under this Agreement, thnt in no case shall 
5uch Party or any of its agents, contractors or others retained by such panics he liable to 
any Customer or third pony for (i) lillY loss relating to or arising out of this Allrccmcru. 
whether in contract or ton. that exceeds the amount such P1111y would have char~ed the 
applicable Customer for the scrvice(s) or function(s) that gave riK to such loss. IIJld (ti) 
consequential damages (as defined in VIII. above). 

X. ASSIGNMENT 

A. If any Affiliate of either Pnny succ.ccds to that p<Jnton of the businc)S of sudt l'any that 
is responsible for, or entitled to. llny rights, obligations. duties. or other intcreMs under 
this Agreement, such Affiliate IllY succeed to those rights, obligotions. duttcs. ruul 
interest of such P1111y under this Agreement. In the event of any such )UCCc:Sllion 
hereundc.r, the successor shaH expressly undcttakc in writing to the: other l'lllly the 
performllllCC and liability for those obligations and duties as to which it is succcec.lmg a 
f>llny to this Agreement. Thcreaflc:r, the successor P1111y shall be deemed Carrier or 
Sprint and the original P1111y shall be relieved of such obligations and duties. except for 
mailers arising out of events occurring prior to the date of such undc:naking 

U. l~ccpt as herein before provtded, and exceptio an assrgnmcnt confined solely to monc)S 
due or to become due, any assianmeot of this Agrecrncnt or of the work to be performed. 
an whole or in part, or of any other inla'CSI of 1 Party hereunder, witho:Jt the: other Plll1) 's 
wnllcn consent. wttich consent shall no\ be unreasonably withheld or dehl)cd. shall be 
void. II is expressly agreed that any assignment of moneys shall be vuuJ 111 the extenl tlutt 
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it auempts to impose addittonal obligations other tluulthe p:~yment of such moneys on the 
olhc:r Party or the assignee llddicional co the p~~ymc:nc of IUCh monc~y• 

XI. DJSPVIE RMOLtmON 

A. Othf r Tbao BIJUog - The: Parties rc:cosnlz.c: and agree: that the Commtssion has 
c:oncinuingjurisdiction to lmplemc:nc and enforce all terms and conditions of chis 
Agrc:c:mcnl. Accordingly, the Parties 11grc:c: that My dispute Arising ouc of or relating to 
chis Agrc:c:mc:nl that the Parties themselves cwmol resolve mny be suhmluc:d to the 
Commission for resolution. The Parti~ llirc:c: to seek expedited resolution by the 
Commission. and shall request that resolution occur in no c:vcnc laccr chAn sixcy (60) days 
from the dale of submission of such dlsputc:. If the Commi.ssion appoints an expc:rt(s) or 
other facilitator(s) lO assist in its decision making. each party $lull I PIIY lualf of the fees 
and expc:nsc:s so incum:d. During the Commission procc:cding each Pony shall c:onunuc 
co perform its obligations under this Agreement provided, however, that neither Pany 
shall be requin:d to act in any unlawful fashion. This provision shall not pr«ludc thc 
Part.ics from seeking relief available in any other forum. 

B. Dilling 

I. If any portion of an amount due 10 a Party ("the Dilling P011y") under this Agrc:c:mc:nt is 
subject co a .2Qs filk dispute between the Panics, the Pany billed (the "Non-Paying 
Pony'') shall wi thin thirty (30) d11ys of its rccc:ipc of the invoice containing such disputed 
amount give notice to the Bill ing Party of the amounts it disputes (~Dispt••.-d Amounts") 
and include in such notice the specific details and reasons for disputing each item. The 
Non-Paying Party shall pay when due (i) all undisputed amounts to the: ll1lling Pru1y and 
(i i) fifty (50) percent of the Dispute Amount Thc remaining baiMCc of the Disputed 
Amount not paid shall thereafter be paid with appropnatc: late chnr~:es. tf appropriate. 
upon final detcnn ination of such d 1spute 

~ lllhc l'arttes nn: unable to resolve the ISSUCS related to the Disputed Amounts tn lhc: 
normal course: of business within thirty (30) days after delivery to the Rilling !'arty of 
notice of the Disputed Amounts, each of the Panics shall appoint o designntcd 
representative that has authority to .cttlc the dispute nnd that is atn higher level of 
monogement than the pcrson.s with direct responsibility for odministrution of th is 
Agrc:c:mc:nl. The designated representatives shall meet as often as they reasonably deem 
nectsSIU)' in order to discuss the dispute and negotiate in good foith in an elTon to rc:solw 
such dispute. The specific format for such discussions will be left to the d•scrcuon of the 
designated representatives, however all reasonable requests for rclc:vnnt on formation made 
hy one Party to the other Party shall be honored. 

1 If the Panics are unable to resolve iss~ related tu the 11isput.: Arnoun11 wllhtn tluny 
(30) days af\cr the Panics' appointment of designated representatives pursuant to 
~ub~tjon 2, thc:n either 1'11r1y may tile a coon pliant with the Commi~~ion to rc:JIOivc such 
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issues or proceed with any other remedy pursWllltto law or cqull) The CommtS510n may 
direct payment of any or all funds plus applic.able late charges to be patd to ca ther PMty. 

XII. MISCELLANEOUS 

A. Governing Law- The PMies agree that this Agreement shall be construed in accordance 
with and governed by the laws of the Stnte where the resale service is provided 

8. Compliao~c Whb Law•- Both Panics agree to comply with Ill I applicable fedeml, state, 
and local lows, including. but not limited to the Communications Act of 1934 B.~ 
amended. 

C. Not lea -All notices required or permitted to be given hereunder shall be an writing and 
shall be deemed to be effective as follows: (i) by hand on the date deli\en:d. (u) by 
certified !Mil. postage prepaid, return receipt requested, on the date the mat las dclt.-crcd 
or its delivery attempted; (iii) by facsimile lrllllSmission, on the date rcccaved an legible 
fonn (it being ogrccd that the burden of proof of rcc~ipt is on the 5ender and will not he 
met by a transmbsion report gene111ted by the senders facsimile machine). or (av) if sent 
by electronic messaging system, on the date that electronic meSSllge as rccciHd Notices 
shall be given liS follows: 

If to Sprint. If to Carrier· 
Sprint-Florida, Incorporated 
555 Lake Border Drive 
Apopka. Florida 32703 
Attention: Field Service Manager 

Onto & Electronic Services. lncof]'l(tratcd 
185 Stahlman Avenue 
Destin. Florida 32 541 
Attention: President 

Fither Pany may change its oddress or the person to receive notices by u notice !;t\cn to 
the other PMy in the rrutnncr set forth above. 

D. Good Faitb - The Panics agree to usc their respective diligent and good fanh efforts to 
fulfillllll of their obligations under 11 is agreement. The PMtics rccosmte. however, that 
to efTce1uate all the purposes of the .\grccmcnt, it r JY be nccemry either to enter into 
future ogrcc:mcnts or to modify tl.c 1\grecrnc:nt. or both. In such event, the l'nrtics ogr~-e 
to cooperate with each other in good faith. TI1is Agreement may he modified hy n wrincn 
instrument only, executed by each Pany hereto. 

E. Ueadinga -The headings in this Agreement an: inserted for convenience and 
identification only and arc not intended to interpret, define. or lim at the .cope:. cxrcnl or 
intent of this Agreement. 

F. Eneution - This Agreement may be executed ir. one or more counterp;uU, Bll of .,..hrch 
l<lkcn together will constilule one a.ncl the same instnlmcot. 
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C. Btnelit- The Panics agree thai this Agreement is for the sole benefit of the l'an1es here10 

and is not intended to confer any nghts or brocfits on any third pMty. mclud1ng &n)' 

c\Utorner of either P1111y, and there: an: no third p311y beneficiaries to this Agreement or 
11ny p41t or specific provision of this Agreement. 

II. Survivonblp -Sections VI, VIII , and IX shall StJVive term'runion or expuution of this 
Agreement. 

I. Entire AgrHmcnl - This AgJCCment constitutes the entire BgJCCment between the 
P1111ics and supcnedcs all prior oral or wriuen agreements, rcprcsenllltions. statements. 
negotiations, undcrslllndings, and proposals with respect to the subject mnucr hereof. 
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IN WITNESS WHEREOf. the Parlies hcn:to have C4u.scd !his Agreement to lx 

executed by their n::spectivc duly authoriud n:pi'C$CnUnives. 

SPRINT DATA & ELEC I KONIC SI:RVICCS. INC. 

~ II I ' ~ . ~ _ _,.. II • Ily: __ ~=::..._ ___ u. __ -__ _ 

Namc: _ _.r....,E...,T ... E.u.R _r._. . ._..u"'o .... W..,ER.,__ __ _ 

Titlc: _ __._rAB'-'t.S>LluD,.t.....,Nc.t.l" _____ _ 

ATTEST 

~ 25= 
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Compeny will follow tbo loduauy NDdards dctiDOd by the Ordcrina and Billin& Forum (OBF) 

for tbc ordeclna ofl..oc:al Service usi.na ao Eloelronic: Data lnlcr'c:lwlic (ED!) clcc:lrOa.le inlaUcc 

for tbc Loc:a1 Se:vico Rcq\IICit Fonn (LSR}. The Company will UJC Ita best elforu to Implement 

the oomponeots of the LSR that went to ftoal closure in the Oc:tobcr 1996 OBF ~on by July 1, 

1997. Ally 1aues that &O to initial or final clnsure In the Febnwy 1997 IICISioo will be reviewed 

to detennino wbleh, It any, c:ao be included b tbc July ! , I 997 deliverable. Company will jointly 

develop with the Carrier Ill implemcn~un qrcement which will include ddlD1na. method or 

trmspor1, uaiug Cooocet:Dircct (CON) tccbooloa.Y. Any open iuuea after the Febnwy 1997 

OBF acaloa will bo revleMd 011 a cuo-by-a.sc bula to develop Interim aohrt.ioo.s until system 

c:bangea can bo made. 

Comp&ny will follow lnduauy NDdards defined by the OBF or othet standard setting body for 

the po-ordedng valldati.on rcqueatod by Carrier as they arc defined. Company iJ ICtlvely 

woridna towvdl implc:rnentioa ebanacs to the operatlonal support I)' stems that will c.cllitatc the 

implcmeota:ion of cloc:troaic in1erfaeca 01100 s1.IDdarda arc dcfmcd. These chanacslnc:ludc the 

foUowing ~ projocts: 

Coo.soUclation and standardizatlon of telephone number assignment systems 

Coo.soUclation and ltandardl.z:atloo of addresses 

MccJumization of ICirViccs and fCilUrCS availability 

Company will ~bare the projected implementation dates of these lnfrasuuc:turc projcc:u as they 

become ovallabl.e and Ia wi1liDa to provide monthly status reporu and project n:vicws as 

DOCCISiry. Company will commit to a project completion dale and a spcc:itic: technology for 

implcmcotatloo of eloc:tronle in1erfaeca for pre-ordering validation a1 the time industry standards 

go to initial clorure. Tbe electroolc interl'ace will be lmplemcnt.od within twelve months of the 

industry standards bdng cWitw! 

Company cum::otJy docs not provltlc cxa.c:t appointment times to our end wc:r1 a.nd Ia not ir • 

positlon to offer it to Carrier. Sy . .em and JlC'C)CeU modifleations arc beina reviewed to detamine 

the acopc ofimplcmc:ntina this fl.mc:tionality. A tlmelinc, includlna the electronic: intctfr.c. will 

be provided wbcn tbc I)'I1Cm Gnalysl.a Ia oompletc. 

Company will work with Carrier in the Interim to develop work arounds 110 that Carrier c:an get 

lhc ~ validatlon informatlon as quickly as posslble. 

f'aaol 
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Co1:11pmy c:um:mly c:xe"" aea usqc roconb with CL.ECa in E>!C".bange Message Record {EMR) 

folmll usl.ag mag tape&. Bqpnnlna 7/1/97,- will be able 10 forward chat usaac via CON or 
Nctworlt Dm Mover (NOM) tec;hooloaY. The OBP is c:urrcntly looldna at oew ro;;ciremc:nt.s 
which will be l.mpl..,.,.....ed ooce the luuet ao to Initial Closure. Company will woric with 
CanicriO devdop other options ifooccuery. 

BIJJJnr ItifortffllliD" 

Compaoy, in the in1Mm, will bill local rcaalo I«Viccaln the Customer Rocord and Billing 
(CRB) I)'I1Cm with a Clmlitloa into tho Custonw Accca Support S)'ltem (CASS), which 1.1 a 
CABS 1lkc l)'ltcm. In 1997 u I)'I1Cm modl6cationl are cuSe. Unbundled Nc:tworic Elements and 
lntcraxlDcction .uvicca are planned 10 be billed In CASSIn 1997, bowovcr, some lnlcrim 
solution may be nlqulrcd until fimcdooal and~ roquircmcnt.s are fully defined aod 
bUlina I)'I1Cm and DCtwolk eoftwuc modiBeetioas are implcmrotcd. Tbe:tc lnlcrim solutions 
may Include using CRB or a pcnooa1 computer baed aoftware solution. The CRB system is 
capable of providing thc cod user bill in industry f'•M•rd EDI format. The CASS bill il in 
industry standard OBP Billlna Output SpoclfiCidoo.a (BOS) format and can be ll'lnlmltlod via 
Connoct:Diroct buod 011 customer spoclficatlom. Colllplllly a1Jo provides an on-Unc bill viewer 
optloo with the CABS biUJ. Compay will work with thc CLEC 10 develop other options if 
nt()OSsary. 

Company will follow industry NDdarda defined by the Eloctronic Communication 
lmplcmenta1loo Committoc (BCIC), a oommlttcc of the Tc:Jocommunicatlon Industry Forum 
(TCJF), for the exchange of flult ~ i.oformati.oo rcqiiCI1od by Carrier wbm they are 
dcfiood. Company is actM:Iy wortdna on rcpiKina thc Alllometcd R.epalr 8W"eau system 
(.\RBS) with a mota aophilticated wobjcct-orieolCd"I)'Stem called R.coeivc Repair System (RRS) 
that will facilitate the icpJcmc:ntation of c:Jcctrook communications once llanduds are ddi.ocd. 

Company will oommit 10 a project completion clato for implemcnlation of elcc:tronic 
communications for the exchanae c fault lli&DIIctDCilt iofonnatlon at the time industry JIIU1Cia:ds 
go to lnltial closure. The eloctronle lnterf~~ee will be implemented within twelve months of the 
industry standards beiDa dcf&ncd. Currenlly, the ECIC standards call for the use of an electronic 
bondlng gateway uaina Tl .227 and Tl .228 ltandarch. 

Company will work with Carrier in the Interim 10 dcvc:Jop work aroi.Ulds so that Carrier can get 
the liull management iofonnatlon u quicldy u poalblc. 

h&• 2 
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