=& Sprint.

July 16, 1997

Ms. Blanca S. Bayo, Director
Division of Records and Reporting
Florida Public Service Commission
2540 sShumard Oak Boulev:ord
Tallahassee, Florida 32399-0850

Re: Petition of Sprint-Florida, Incorporated

for Approval of Interconnection Agreement
With National Tel

Dear Ms. Bayo:

Enclosed fc- filing is the original and fifteen (15)
of Sprint-F.orida, Inc.’s Petition for approval of
Interconnection Agreement with Naticnal Tel.

copies

Please acknowledge receipt and filing of the above by

stamping the duplicate copy of this letter and returning the
///f same to this writer.

Thank you for your assistance in this matter.

Sincerely,

o "”‘@—5% ERONINS

cMu Charles J. Rehwinkel
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for Approval

of Interconnection Agreement
Between Sprint-Florida, Inc. and
National Tel

Docket No.

T Tt

Filed: July 16, 1997

PETITION OF SPRINT-FLORIDA, INCORFORATED
FOR APPROVAL OF INTERCONNECTION AGREEMENT
WITH NATIONAL TEL

Sprint-Florida, Incorporated (Sprint-Florida) files this Petition with the Florida
Public Service Commission secking approval of an Interconnection Agreement which
Sprint-Florida -as entered with National Tel ("National®).

In support of this Petition, Sprint-Florida states:

1. Florida Telecommunications law, Chapter 364, Florida Statutes as amended,
requires local exchange carriers such as Sprint-Florida to negotiate "mutually
acceptable prices, terms and conditions of interconnection and for the resale of services
and facilities” with alternative loca! exchange carriers. Section 364,162, Florida
Statutes (1996).

2. The United States Congress has also recently enacted legislation amending
the Communications Act of 1934, This legislation, referred to as the

Telecommunications Act of 1996, requires that any such “agreement adopted by
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@ @
negotiation or arbitration shall be submitted for approval to the State compission” 47
U.S.C. §252(c).

3. In accordance with the above provisions, Sprint-Florida has entered an
Interconnection Agieement with National, which is a carrier certificated as an
alternative local exchange carrier as that term is defined in Section 364.02(1), Florida
Statutes (1996). This Interconnection Agreement was executed on or about January 20,
1997, and is attached hereto as Attachment A.

4. Under the Federal At, an agreement can be rejected by the State
commission only if the commission finds that the agreement or any portion thereof
discriminates against a telecommunications carrier not a party to the agreement or if the
implementation of that agreement is ot consistent with the public interest, convenience
and necessity. 47 U.S.C. §252(e)(2).

5. The Agreement with National does not discriminate against other similarly
situated carriers which may order services and facilities from Sprint-Florida under
similar terms and conditions. The Agreement is also consistent with the public
interest, convenience and necessity. As such, Sprint-Florida seeks approval of the
Agreement from the Florida Public Service Commission as required by the Federal

statutory provisions noted above.

Wherefore, Sprint-Florida respectfully requests that the Florida Public Service
Commission approve the Intzrconnection Agreement between Sprint-Florida and

National Tel.




Respectfully submitted this 16th day of July, 1997.

Sprint-Florida, Incorporated

Charles J. winkel
General Attorney
Sprint-Florida, Incorporated
Post Office Box 2214
Tallahassee, Florida 32301
(904) 847-0244




RESALE AND

INTERCONNECTION
AGREEMENT

DECEMBER 18, 1996

This Agreement represents the positions of the Sprint operating telephone companies with
respect to interconnection. Sprint reserves the right to modify these positions based upon further review
of existing orders from or the issuance of additional orders by the Federal Communications Commission,
. the appropriate state public service or public utilities commission or a court of competent jurisdiction.
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MASTER NETWORK
INTERCONNECTION AND RESALE AGREEMENT

This Agreement is between National Tel and Sprint-Fjorida, | (“Company")
hercinafier collectively, “the Parties”, entered into this 2.0 — day of r 1997,
for the State of Florida.

WHEREAS, the Partics wish to establish terms and conditions for the purposes of
ﬁdﬁllingCampmy‘sobligﬂiﬁueﬂtbli&hadbyﬁl(b)md(c]of&u:hcl,udtﬁmdbucin;

THEREFORE, the Parties hereby agree as follows:
I. DEFINITIONS
Definitions of the terms used in this Agreement shall have the meanings set forth below.

1. Access Service Request (“ASR”) - means an industry standard form used by the Partics
wtdd.mlﬂhh.d\mgcadimmmhfmthepmpuﬂnﬂmmﬁm.

2. Act - means the Communications Act of 1934, as amended by the Telecommunications
Act of 1996, Public Law 104-104 of the 104th United States Congress effective
February 8, 1996.

3. Affiliste - means any person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For
pupnmofmhwmem“m“mmmmquhyinm{mthc
equival 1t thereof) of more than fifty percent (50%). “Person™ shall mean any individual,
Mmm.umimdwwmmy.mmwmoﬂm
legal entity authorized to transact business in any State.

4, Bell Communications Research (“Bellcore™) - means an organization owned jointly by
mmwmmmumﬁrm.mmwmﬁmﬂm
devehpmﬂprojoﬂsfuh:umhchﬂhadﬂdupnmmfmwmmommuﬂmﬁm
mn&mmwmmmmwmm
the regional holding companies and also provides generic requirements for the
telecommunications industry for products, services and technologies.

5. Bllludl(up-mnmmiuluimfnrmufmmuﬂmcipumnlmmpmnﬁonfmummd
Office Switching function with respect to the termination of Local Traffic, however, said
function does not include the transport or tandem switching functions, unless otherwise
lm'mdwbyiheMuUnduHmlndKMplLEforCLECmMuthclmd
uchmgehaﬂcuﬁudu&mmdmmedhﬂh:rﬁwrhofﬂhuw&m
Cmﬁmwmmmmﬂwﬁmfmhﬁmﬂfﬁm
switching function associated with such traffic exchange.
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10.

1.

12.

13.

Central Office Switch, End Office or Tandem (hereinafter “Central Office” or
“CO™) - means a switching facility within the public switched telecommunications
network, including but not limited to:

End Office Switches which are switches fror which end-user Telephone Exchange
Services are directly connect.J and offered.

Tandem Switches are switches which are used to connect and switch urunk circuits
between and among Central Office Switches.

Centralized Message Distribution System (“CMDS”) - means the billing record and
clearing house transport system that the Regional Bell Operating Companies (“RBOCs")
and other incumbent LECs use to exchange out collects and in collects as well as Carrier
Access Billing System (“CABS") records.

Commereial Mobile Kadio Services (“CMRS™) - means a radio communication service
bﬂmmﬁkmﬁmwuﬁmmmdmﬁonnubymﬁkmﬁm
communicating among themselves that is provided for profit and that makes
interconnected service available to the public or to such classes of eligible users as to be
eﬁuﬁvﬂynﬁhﬂnhtnﬁ:ﬂp«ﬁmﬂﬁ:w&kuﬂfmﬁhﬂ%or
Federal Regulations § 20.3.

Commission - means the commission, board, or official (by whatever name designated)
which under the laws of any State has regulatory jurisdiction with respect to intrastate
operat’ s of carriers. As r>ferenced in this part, this term may include the Federal
Communications Commission if it assumes the responsibility of the state commission,
pursuant to section 252(e)(5) of the Act. This term shall also include any person or
mmwhmﬂ:cmtemmiﬁunhudduﬂdiﬂnﬂhuﬁwmdumﬁmﬁlmd
252 of the Act.

Co-peﬂﬁnhﬂlm&nhr(“CLEC")nthuuﬂwbowEmhmgc
Carrier (*ALEC™) - means any company or person authorized to provide local exchange
services in competition with an ILEC.

Control Office - is an exchange carrier center or office designated as its company's
single point of contact for the provisioning and maintenance of its portion of
interconnection arrangements.

Customer Proprietary Network Information (“CI’NI”) - shall have the meaning set
forth in 47 USC §222 (f)(1) and FCC regulations issued pursuant thereto.

Electronic hwﬁm-mmmnpﬂuﬁmw:ptmmmingofpm-
mmmﬁﬁmwwmmmlimm&m. For the
purposes of this Agreement, Company shall provide such Electronic Interfaces pursuant
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14.

15.

16.

17.

19.

20.

21.

to industry standards within twelve months after such standards have been established to
dhwhﬁmlﬁoq.opuldmﬂmumdm?uity.

FCC.-maunFaduﬂCmmmicﬂochmmmion.

Incurubent Local Exchange Carrier (“ILEC”) - is any local exchange carrier that was
as of February ®, 1996, deemed to be a member of the Exchange Carrier Association as
set forth in 47 C.F.R. §69.601(b) of the FCC’s regulations.

Integrated Services Digital Network (“ISDN™) - means a switched network service
providing end-to-end digital connectivity for the simultaneous transmission of voice and
data.

Interconnection - means the connection of separate pieces of equipment, transmission
facilities, etc., within, between or among networks for the transmission and routing of
exchange service and exchange sccess. The architesture of interconnection may include
collocation and/or mid-span meet arrangements.

Interexchange Carrier (“IXC™) - means a telecommunications service provider offering
interexchange telecommunications services (e.g., inter- and/or intraLATA toll).

Local Traffic - means traffic that is originated by an end user of onc Party and terminates
to the end user of the other Party within the service territory of the Company as defined in
its then curr-nt Local Exchange Teriff. Local Traffic shall also include mandatory
Extended Ai.a Calling, as that tecm is commonly used in the telecommunications
industry, and any other traffic for which there is no additional charge for termination.

Meet Point Billing - means an arrangement whereby two local service providers
(inchuding an ILEC and s CLEC) jointly provide exchange access to au IXC for purposcs
of originating or terminating toll services and each such provider receives its share of the
tariffed charges essociated with its proportionate share of such service. A "meet point” is
a point of interconnection between two networks, designated by two telecommunications
carriers, at which one carrier’s responsibility for service begins and the other carrier’s
responsibility ends. A "meet point interconnection arrangement” is an arrangement by
which each telecommunications carrier builds and maintains its network to a meet point.

Most Favored Nations (“MFN™) - shall have the meaning set forth in Section II, A, 2.

Multiple Exchange Carrier Access Billing (“MECAB") - means the document
prepared by the Billing Committee under the auspices of the Ordering and Billing Forum
(“OBF™), which functions under the auspices of the Carrier Lisison Committee of the
Alliance for Telecommunications Industry Solutions (“AT1S"™) and is published by
Bellcore as Special Report SR-BDS-000983, containing the recommended guidelines for
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the billing of exchange service access provided by two or more LECs and/or CLECs, or
byonelLECinmormmmWhhinlﬁnsleLATA-

23.  Multiple Exchange Carriers Ordering and Design Guidelines for Access Services -
Mkmthhrﬁu“nﬁpbm&mﬂmmw
Guidelines for Access Services - Industry Support Interface (“MECOD”) - means the
document developed by the Ordering/Provisioning Committee under the auspices of the
OBF, which functions under the auspices of the Carrier Liaison Committee of the ATIS
uﬂhpﬁiﬁdhyﬂdlmnuﬁpmiﬂﬂgpoﬂSRMlemhmhmM for
mmmmﬂﬁumwﬁkﬁhmhmﬁ&dwmwm
ILECs and/or CLECs.

24. Nubuh;?h:ﬁm(‘ﬂh\')-mmuﬂmdamigmdpmnummmcﬂmh
America Numbering Plan which is the three digit indicator defined by the “A”, “B" and
vmdmlwmmﬁmmmmmmmmm
NXX Codes each. There ar2 two general categories of NPA. “Geographic NPA™ is
associated with a defined geographic area, and all ielephone numbers bearing such NPA
are associated with services provided within that Geographic arca. A “Non-Geographic
H?h".dnhumu-‘ﬂaﬁuﬁmﬂde'f'shcm'}mmmm
telecommunications service which may be provided across multiple geographic NPA
arcas such as 500, Toll Free Service NPAs, 900 and 700.

25.  Parity - means nondiscriminatory access 1o telephone numbers, operator services,
MW&WWMuMMM&m‘m
functions ¢ Compeny performs for itself and functions it performs for/or makes
available tc National Tel.

26. wm-mmmmafm in 47 C.F.R.§ 51.5. Physical
collocation does not include switching equipment.

27. mm-mmwmw-mmm&mmpmy
when the National Tel brand is substituted for the Company brand.

28. Telecommunications Services - shall have the meaning set forth in 47 USC §153(6).
Said services do not include Voice Mail/MessageLine, Inside Wire Maintenance, CMRS,
Lifeline (and similar government programs), COCOT lines and Employee Concessions.

29.  Total Element Long Run Incremental Cost (“TELRIC") - shall have the meaning set
forth in Implementation of Local Competition Provisicns of the Telecommunications Act
of 1996, CC Docket No. 96-98, First Report and Orde:, FCC 96-325 (rel. August B,
1996), 61 Fed. Reg. 45476 (Aug. 29,1996) (Report and Order), as subsequently modified
or amended by action of the FCC. It is expressly understood, however, that pricing under
this Agreement shall include, in addition to the TELRIC determined cost, a reasonable
amount of joint and commo. costs. Provided, however, should the stay currently in
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effect with respect to the Report and Order continue, TELRIC shall be as determined by a
Wijfmﬂnmamhﬁmmmhgy
with the treatment of joint and common costs to be determined by said
Commission. Provided further, until such time as said Commission shall make such
Mmmmmwmuummﬂmmm
contruct between the partics.

30.  Trunk-Side - refers to a Central Office Switch connection that is capable of, and has
bnmpnpmﬁdmmhdmﬁlu.mmmnﬂ:ﬂﬂdtdﬂnamﬁwmmﬂm
ﬁmuwiﬂhthmnﬂmuhﬂdﬂumﬁﬁu.mdumﬁb:uﬁfwm
direct connection of ordinary telephone station sets.

31. Undefined Terms - The Parties acknowledge that terms may appear in this Agreement
which are not defined and agree that any such terms shall be construed in accordance with
their customary usage in the telecommunications industry as of the effective date of this

Agreement.

32, Virtusl Collocation - shall have the meaning as set forth in 47 C.F.R. § 51.5. Virtual
collocation does not include switching equipment.

33.  Wholesale Service - means any regulated Telecomn.unication Services that Company
mvwﬂumﬁlmmmmnmteimmunkﬁmmﬂmumfnnhind?
USC §251(cX4).

34.  Wire Cenier - means a building or space within a building which serves as an
lapqlﬁmpohmammmmﬁduﬁumddmﬁumwm
or switched. Wire center can also denote a building in which one or more Central
mmmmmﬂmmmmmmm

=

SCOPE, TERM AND TERMINATION
Scope

1. mmmdﬁdﬁﬁnwh:ptmﬁndwNuidedbyCompmyiuuﬁsﬁ:ﬂmof
ﬂ:i:Agreemﬂnmyh:pwidndmmtuCompmyuﬁmmdlhmmmmpmﬁm.
Should there be a conflict between the terms of this Agreement and any such tariffs or
practices, the terms of the tariff shall control to the extent allowed by law or Commission
Order.

?-

2. Iﬁumyﬁuvﬁﬁhdﬁsmi:incﬂ'mCoumypmﬁdﬂmyindiﬁdw
mmmmmmmmmummmmi for
ﬂnmwﬂmufimuﬁmiuum“tHdenmmiuﬁnm
wﬁu,ud:ﬂmdlnﬂﬂodcoﬂ-‘adaﬂkeguhﬁomPlﬂSLi.ou_tum:dif‘l’nmt from
m:vmmmwmmﬂmnlmymmwmm;mw
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mmmmﬁmnmtupmm“mcmm.md
mdﬁmu&npw&dhﬂdwmmwﬁﬂinphuofﬂwmﬁc 5
Wmm«mmmmwk
mmwﬁmmwmw. This obligation shall not

not technically feasible. Individual interconnection, service, or network clement
mhﬂmdnwﬁmfwmwmmiuﬂmcnﬂmmmlm
mm&-wmd&ummwwumﬂmmm

public inspection.

3. vadwhathmmvidmwmyothﬂmviﬂmmmhwmﬂm
Apaunﬂhnbjﬂhmhchmurmdlﬂwimﬁﬂ:mpoﬂmﬂnmmur
omdhhnmﬂdndhu&numhudmdwmwmwﬁmmﬂm
Fm.u-whwmimpmﬁumhofmudﬂudhﬂimnhmmﬂ
mjm%mmhmhwnfmw&mdcmimuh
w«mmhmmdmmﬁmmﬂm(ﬁmm
Mwmdmmm“mwmmwdnf&ndﬁﬁmoh

5

w«mm-mm-mwam

requirements in general. Anymu,mmuromdiﬁnmﬂmdﬂdopodornmd:ﬁuddnll
be substitu ﬂinplnofﬂ:nnwﬂimﬂyintﬂnﬂmd:hluhedaumdmhlwham
Mmmwudmmﬁudmdmmwmm
Ccmﬂaﬂmwhmmmmwmmmdbefmmtﬂathc

m#mwuﬁmmmmmﬂm

appropriate
mmwmdumzjlmdﬁZnﬁhcminlightofnidmdﬂ
or decision.

B. Term

1. mwm&w:ﬁmﬁwmﬂwwﬁuoh&mmwl
Comnﬂ-hnnfwopinejuidbﬁmm}ﬂdlﬁnﬂummmvidnd National Tel
has been certified by the Commission. No order or request for services under this
wmm&wmﬂlmwueﬂﬂu.
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Except as provided herein, Company and National Tel agree to provide service to each
mhumﬂuuqsdnﬂmdinﬂ:thmnpaiodoftmmmdﬂmﬂu&m
Agreement shall continue in force and effect unless and until terminated as provided
herein.

k)

-

C. Termination

X Eiﬁuputymrtuminmmhhpmtbypmﬂdmuuﬁummﬁmoﬁmnimﬂunm
hdﬁﬂm,nﬂmnﬁmhhmﬁﬁnduhml!ﬂdﬂ:inldmofmm
of termination. In the event of such termination for service arrangements made available
under this Agreement and existing at the time of termination, those arrangements shall
continue without interruption under either (a) a new agreement is executed by the Parties,
or (b) standard interconnection terms and conditions contained in Company's tariff or
other substitute document that are approved and made generally effective by the
Commission or the FCC,

. In the event of default, either Party may terminate this Agreement in whole or in part
MM&MMthMﬁthwﬁmofﬂz
event of the alleged default aud the defaulting Party does not remedy the alleged default
within 60 days after written notice thereof. Default is defined to include:

a. Either Party’s insolvency or initiation of bankruptcy or receivership
proceedings by or against the Party; or

b. Either Party's material breach of any of the terms or conditions hereof,
including the failure to make any undisputed payment when due.

3. Termination of this Agreement for any cause shall not release cither Party from any
lisbility which at the time of termination has already accrued to the other Party or which
thereafter may accrue in respect to any act or omission prior to termination or from any
obligation which is expressly stated herein to survive termination.

RESALE OF LOCAL SERVICES

Scope

1. Company retail Telecommunications Services shall be available for resale at wholesale
prices pursuant to 47 USC §251(c)(4). Services that are not retail Telecommunications
Services and, thus, not covered by this Agreement und not available for resale at
wholesale prices include, but are not limited to, Voice Mail/MessageLine, Inside Wire
Maintenance, CMRS services, Lifeline services and similar government programs
(underlying sccess service will be resold but National Tel must qualify its offering for
these programs), promotions of less than nincty (90) days and Employee Concessions.

£

>
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2. Unitil such time as additional clarification of Sprint's obligations with respect to the resale
of COCOT lines has been provided by the FCC or Commission, COCOT lines will notbe |
resold st wholesale under this Agreement.

3. MuﬂMMnﬂuuthhﬁ:FﬂCwC«nﬂ:ﬁm&mﬂy
shall not place conditions or restrictions on National Tel's resale of wholesale regulated
Telecommunications Services, except for restrictions on the resale of residential service
to other classifications (e.g., residential service to business customers). Every regulated
retail service rate, including promotions over 90-days in length, discounts, and option
plans will have a corresponding wholesale rate. Company will make wholesale
telecommunications service offerings available for all new regulated services at the same
time the retail service becomes available.

4, Cmﬂﬂmmmwﬂmmm&mmnfmmlm
services at no additional cost.

5. Cwﬂumhwmheymdﬁhademdqnﬂnrmy[ndividuﬂCu:
B&ﬁ@ﬂﬂh%hﬂﬁﬁﬁdhﬂnﬂﬂﬂﬂh&ﬂmmﬂmﬂﬂm
same location(s) and will provide any legally required notice or a 30-days notice,
whichever is less, to National Tel prior to the effective date of changes in or
discontinuation of any product or service that is available for resale hereunder.

6. CompmywﬂlmnﬁmnmpmviﬁchimnylnmmhngeCuﬁu{“ﬂC“)pmmingfm
those end-users obtaining resold service from National Tel. Company wiil bill and
National Tel will pay any PIC change charges. Company will only accept said requests
for PIC chany, ‘s from National Te! and not from National Tel's end users.

7 Compﬂyﬂnﬂﬂlawﬂuhnﬂhinmwwuinlhdrmmmba
when technically feasible within the same Company Wire Center and shall install
National Tel customers as quickly as it installs its own end-users.

B. Charges and Billing

1. Access services, including revenues associated therewith, provided in connection with the
resale of services hereunder shall be the responsibility of Company and Company shall
direulyhﬂlmdrmeiwpnymunmiumbelmlffmnmIXCfuummmlmdln
interexchange calls generated by resold or rebranded customers.

2. Company will be responsible for retumning EMI/EMR records to IXCs with the National
Tel disconnect rejection code along with the Operating Conpany Number (“OCN") of
the associated Automatic Number Identification (“ANI"™). (i.c., Billing Number).

3. Company wi'l deliver a monthly statement for wholesale services based upon a mutually
agreed upon schedule as follows:
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TddeunpﬂqucdeLCmdPlﬂahammdﬂlﬁﬂbtmpputd\mh
appropriate documentation and verification as required by FCC and Commission rules.

4. Each Party will provide the other, if requested, as agent of the end-user customer, at the
time of the PLC order, current “As Is” pre-ordering/ordering information relative to the
end-user consisting of local features, products, services, elements, combinations, and any
customer status qualifying the customer for a special service (¢.g., DA exempt, lifeline,
etc) provided by Uie Party to that end-user.

5. Until such time as numbering is administered by a third party, Company shall provide
Nlﬁnmlehd:iﬁtyhobﬁnlﬂophmﬁmhﬂiﬁmth:Cmy.mdmuﬁgn
these numbers with the National Tel customer. This includes vanity numbers.
Reservation and aging of numbers remain the responsibility of the Company. National
Tel shall pay Company the reasonable administrative costs of this function.

6. Company shall provide National Tel the ability to order all available features on its
switches (e.g., call blocking of 900 and 976 calls by line or trunk).

1. The Company will direct customer to National Tel for requests changing their National
Tel service. Th:CmyhllmﬂlPlCd:maupmﬁdedhrNaﬁonﬂTdm
behalf of IXCs. If PIC changes are reccived by Company directly from [XCs, Company
mwuHCMMmmmcmmﬂnomummmmu
appropriate field of the industry standard CARE record.

8. Company #1all cooperate with National Tel, before National Tel offers commercial
mhmmwm&mﬁﬁmmbuﬁmmm
Electronic Interfaces, when available, and internal systems to insure accurate and timely
Wﬂ%mWTﬂMmMMMh
administrative costs of this function.

IV. NETWORK INTERCONNECTION

A. w-mwmmuoﬁmwcmymummmu
m%ﬂﬂoﬂTd%MFuitymmpuﬂwMoﬁudbyCompmﬂoitscil'.
National Tel shall interconnect with Compuay's facilities as follows for the purpose of
routing or terminating of traffic:

1. InnchcompmylouluﬂingminwhicthﬂonlchlchmmmoHuloulcxchmgc
service, National Tel may interconnect its network facilities at any onc or more
technically feasible point(s) of interface within Company's network including, at
Company access tandem(s), end office switch(es), o other wire centers) collectively
referred to as “POI™). mrﬂhmth:poim(l]ofphyﬁnﬂinmnmmimuidmﬁﬁed
in Exhibit 3 attached hereto and incorporated herein by reference. As National Tel
initiates exchange service operations in additional Company arcas, additional POIs in
uchhcdndﬂnsuuwiﬂbcmhﬂ:hﬂbyﬂ:ﬁmﬂTﬂdeuhibitlwﬂlbeuumded
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a mw&wmammmbmmfummmm B
¢ format as Company may determine;

b. Where local usage cherges apply and message detail is created to support
available services, the originating local usage at the call detail level in standard
EMR industry format will be exchanged daily or at other mutually agreed upon
¢ intervals;

c. The Parties will work cooperatively to exchange information to facilitate the
billing of in and out collect and inter/intra region alternately billed messages;

d. Company agrees to provide infonmation on the end-user’s selection of special
features where Company maintains such information (¢.g., billing method, special
language) when National Tel places the order for service; and

C.  Pricing

Pricing shall be developed based on 47 USC §252(d)(3) where wholesale prices are retail prices
less avoided costs, net of any additional costs imposed by wholesale operations. The wholesale
mmﬂum}mmulﬂ&dmmhmﬁmm:ppﬁublcﬂommhﬁm
requirements have been approved, as sct forth on Exhibit 1. In the event the Commission does
establish rates that differ from the rates established pursuant to this agreement, the rates
mwummmwmwmmwﬂm
mummuwu&mmwﬁw&nmﬂfwnmﬂhwmlm
had the rates in this agreement equaled the rates later established by the Commission. The
wholesale dollar discount amount shall be calculated by multiplying the applicable avoided cost
dhmmmmmmﬂmnmmumhcﬁmuqrﬂwmhul. 1996.

D. Provisioning and Installation

1. Aﬂadedngprmmd:y:mmﬂimdbylhc&mpmyfmthtpmﬁsiunnfmﬁm
to National Tel shall bupwﬂudﬁPrhrui!hﬂ:athompmrpmviduwilﬂf
and its affiliates. Electronic Interfaces for the exchange of ordering information will be
adopwdndmldelﬂihbkmwmdvﬁthinww{ﬂ]mthsufth:
establishment of industry standards. In the absence of industry standards, interim
electronic access to Company systems will be established as indicated on Exhibit 2.

2. NuioulledeomplnymlyorduPﬁmranuhhrﬁﬂ{“PLC‘jmdPﬁmlﬂ
mﬁwmﬁ??lﬁmﬂmmuemadammmn
unified order.

3. A general Letter of Agency (“LOA") initiated by National Tel or Company will be
required to process a PLC or PIC change order. No LOA signed by the end-user will be
required to process a PLC or PIC change ordered by National Tel or Company. National




3.

and updated to reflect the additional POIs, as necessary. If requested by National Tel,
CommywﬂLuﬁeﬂmudmiulfnﬁbiﬁty.mbﬁshddiﬁmﬂ POl arrangements.

Interconnection to a Company end office(s) will provide National Tel access only to the
NXX's served by that individual end office(s) to which National Tel interconnects.

Interconnection to a Company tandem(s) will provide National Tel local interconnection
fordocal and toll access service purposes to the Company end offices and NXX's which
interconnect with that tandem(s) either directly or through other Company facilities for
local and toll service purposes, and to other companies which are likewise connected to
that tandem(s). Interconnection to a Company tandem for transit purposes will provide
National Tel interexchange access to Company, Interexchange Carriers (“IXCs"),
CLECs, ILECs, and CMRS providers which are connected to that tandem. Where a
Tandem Switch also provides End-Office Switch functions, interconnection to a
Company tandem serving that exchange will also provide National Tel access to
Company’s end offices with the same functionality described in (2) sbove.

Where Nationa! Tel requires ancillary se.vices (e.g., Directory Assistance, Operator
Assistance, 911/E911), additional or special trunking will be provided at National Tel's
expense as required for interconnection and routing to such ancillary services.

Compwwmm%ﬂuummdmmm-uhm&dﬁﬁumhly
mmmmmudﬂnﬂlﬂamlﬁi'uﬂmimﬂn&umhdnn.mdmming
equipment, subject to physical space limitaticns. Company agrees to use its best efforts
tnpmﬁdcncwmﬂonﬁmummﬂmlﬂ:rﬂ:m%&nuﬂaﬁnﬁmﬂTﬂ's
written request.

Thepmﬁﬁomofthi:&cﬁmduﬂlpplymmm‘:mmﬂuimﬂﬁl's
network for the purpose of routing all the types of traffic.

BMufTuﬁc-mmmﬁumfmﬂwmofm
traffic between networks, th- ollowing will apply:

The Parties agree to estr.riish trunk groups from the interconnecting facilitics such that
trunking is available tc any switching center designated by either Party, including end
offices, tandems, 911 routing switches, and directory assistance/operator service
switches.

Whmmfﬁchmtmudmrdhutnmﬂictypm.ﬁaniuwﬂlpmﬁdt
percentage of jurisdictional use factors (e.g., CMRS, local, interstate access), cither from
lhcodgimﬁngmd.umhuﬁmmdwbmh.nrmnlmmdjuﬁsdidjoul
traffic, as may be required to properly bill traffic.

The Parties agre= to offer and provide to each other B8ZS Exiended Superframe Format
(“ESF") facilities, where available, capable of voice and data traffic transmission.
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4, Where available, Company will provide and implement all defined and industry
nmﬁ%?mﬁﬁwmuwﬂlupmudmlnmmmvmhmm
mmmssrwmmmmrwmwm To the
mmmmwmmhmmmwym
provide the same to National Tel.

5 Ini_urmSSdeﬁﬂﬂmnMﬂnihbleﬁumCompmy.NuimﬂTdmy.niu
option, obtain multi-frequency signaling.

6. Where available, Company agrees to provide CIP (carrier identification code within
National Tel's SS7 call set-up signaling protocol) at no charge.

7. wmmmﬂmmmmmnmmm
capability to its end-users.

8. mmﬂmhmmﬁmwmmmm-
Mdmwmmmmmmmmm
ﬁﬁMhmmﬂmmmmﬁmhmmm-
uscrs. Eiﬂlanwhmupmlihlefwodainafndﬁﬂumumimmﬂicmlhcmhﬂ
Party. Whmhu—myﬂﬂhm%thc?uﬁuﬁllnhﬂnmﬂuﬂrwble
automated ordering process.

C. Typﬂafmmtlldmdh:typuofnﬁicmbcmchuaaedmduthh
Agreement include:

4 Local trafi =. This is traffic that is originated by an end-user of one carrier and terminates
to an end-user of the another carrier as defined in accordance with Company's then
mmmm(ﬂhmhhMSM)hduﬁummm
mynﬂ:ﬂwnﬂchwﬂ&dﬂehmnﬁiﬁmﬂchqefmmmim

2. IntraLATA toll traffic, as defined in accordance with Company's then current intraLATA
wmm{mwummmrmcmmmamﬂ,

3. su&mﬂnmumﬁnﬂyuﬁmmwummmmm
access tariffs, and gencrally identified as that traffic that originates st one of the Party’s
end-users and is delivered to an IXC point of presence, or comes froiw an IXC point of
mdmﬂnumof&:?my‘suﬂmwhnhummﬁnmﬁmumﬁu
the other Party's network. .

4. Transit traffic. This is any traffic (e.g., EAS/Local, intraLATA toll, switched access and
CMRS) which originates from one provider's network, “transits” another provider's
network substantially unchanged, and terminates to yet another provider's network.
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D.

Ancillary traffic. This includes all traffic destined for ancillary services, or that may have
mmlmwmmmmlwwmmmmm:

a Directory Assistance;

b. 911/E911;

c. Operator call termination (busy line interrupt and verify),

d. LIDB; and

e. + Information services requiring special billing. (c.g., 900 and 950)

To the extent network and contractual arrangements exist throughout the term of this
mwmmwmmﬂmmmm
for National Tel's connection of its end-user to a local end-user of: (a) other CLECs; (b)
another incumbent local exchange telecommunications National Tel other than Company;
(c) IXCs, and (d) CMRS carriers.

Company agrees not to impose restrictions on traffic types delivered to/from the Point of
Interconnection (“POIs™) but reserves the right to require development and reporting of a
jurisdictional usage factor indicating local/EAS, intrastate toll (access/toll), interstate
access usage and CMRS, if applicable or National Tel's actual usage reporting.
Compmyndmﬂoulhlmhﬁ#ummduﬂiuummcmmm
proper rates are being applied. National Tel agrees to provide the necessary traffic data or
permit Company recording equipment to be installed for sampling purposes in
mmmmmwmym&mrﬁmcmmm
National Tel's network for transit functions, and in such case, Company shall directly bill
termination charges to the CMRS carrier.

Compensation
Local Traffic.

a. Termination (End Office Switching). The rates set forth on the rates Exhibit 1
shall be used as interim rates. Bill and Keep compensation arrangements may be
mwmrmﬁwhmmummdmm
of actual experience or because measurement cannot be presently performed.
Company expressly reserves the right to seck approval of rates, terms and
conditions for transport and termination of local telecommunications traffic to
be established by the Commission, whether the result of an arbitration
proceeding for Company , a generic proceeding or otherwisc, In the event, the
Commission does establish rates, terms and conditions for transport and
termination of local telecommunications traffic, or for s2ecific components
Wmmme.wmmmmbyu
Commission shall be implemented in this agreement and adjustments (o past
mpm:im:lullbemdcmnlowuchPmymmhcnnlcwlnf
cmlhnhmﬂhwmiwdhldthemﬂ.mwmﬂnmmm
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Wequuhdmemh:umblhhdbyd:wm (*True-up®).

Nmum.meqapwﬂlbemwmhemmﬂk, .
* was not recorded and records do not exist to establish a basis for the True-up

due to the inability of the parties to measure service.

b. Transport, Transport shall be a separately chargeable clement. Permanent charges

for transport between Company tandems and/or end offices shall be based upon
¢+ TELRIC plus a reasonable allocation of joint and common costs. Until such time

as a permanent rate is developed and approved, the interim rate that reflects the
an'lm&ﬂia:ﬂmpﬁmuﬁfmhmﬁxﬁbiﬂ.ﬂiumd
MWmmqumeumﬁ
distance for which each party supplics Transport is the same or carrier supplics a
Mpﬂﬁmofﬁedm.Theanmmfmhiumm
m.umummw.mmmumm if the past
traffic was not recorded and records do not exist to establish a basis for the
True-up due to the incbility of the parties to measure service.

c. Tandem Charge. Tandem switching shail be a separately chargeable element
based upon TELRIC plus a reasonable allocation of joint and common costs.
lInﬁln:h&mnutpquﬂzisdeulopedde,Cmﬂhﬂl
charge the rates set forth in Exhibit 1 for tandem switching. The true up provision
set forth in a above shall apply.

v B IntraL AT A toll traffic, switched access, and special access traffic, if scparately
M;MEWIHWHBMMuIMWNM Tel's
tariff or via other appropriate meet point access arrangements.

3. Transit traffic shall be compensated based on charges associated with the functionality
provided, e.g., tandem switching and transport.

4, Unless otherwise stated in this Agreement, ancillary service traffic will be exchanged and
billed in accordance with whether the traffic is Local/EAS, intralLATA toll, Switched
Access, or CMRS, if applicable. All tandem traffic is subject to a separate charge for the
tandem service.

E. Billing

1. Company and National Tel agree to conform to MECAB and MECOD guidelines. They
will exchange Billing Account Reference and Bill Account Cross Reference information
and will coordinate Initial Billing Company/Suhsequent Billing Company billing cycles.

2, mmmmmwmuﬂﬂhm“ﬂhﬂuleﬂmﬂTﬂu
a CLEC. mwﬂuhmﬁﬂeﬁmﬁﬁnﬁmmufmcMWﬁm
facilities or to the Company wire center boundary, whichever is less. National Tel shall be
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wmmmammwm«mﬂnc@mym
mhﬂy%hm.ﬁwh?ﬂywﬂlw&mm{mm
termination of traffic on its interconnection facilities as provided in D above.

No discrete development charges shall be imposed on National Tel for the establishment
of standard meet point billing arrangements.

4, Natjonal Tel and Company agree to implement industry standard CARE records for
correct provisioning and billing to IXC.

5. Exchange of Records.

a National Tel and Company agree to exchange originating EMR messages for
billing purposes until it becomes feasible to capture terminating records. These
records will be exchanged via Connect Direct on & daily basis or such other
frequency as agreed upon by the Parties.

b. National Tel and Company agree that we will exchange originating EMR
messages for billing purposes until it becomes feasible to capture terminating
records. These records will be exchanged daily files or agreed upon frequency via
Connect Direct.

6. Company agrees to exchange test files to support implementation of meet point billing or
other access billing prior to live bill production.

7. When National Tel owns the end-office, the Company will not bill the transport
interconnection charge (“TIC™) (also known as the residuc: nterconnection charge) to
cither Natio. 1l Tel or the [XC.

V. UNBUNDLED NETWORK ELEMENTS

A. General Requirements - Company will unbundle and separately price and offer the
following network elements such that National Tel will be able to subs.ribe to and
interconnect to whichever of these unbundled elements National Te! requires ior the
purpose of providing local telephone service 1o its end-users, and to combine the
Company-provided elements with any facilities and services that National Tel may itself
provide, in order to efficiently provide Telecommunications Services 1o its end-users,
pursuant to the following terms:

1. Loops, e.g., two-wire or four-wire loops from the Nationa! Tel's or end-user's premises
to the host office in the same exchange, or 1o the remote switch if there is no host switch
in such exchange including cross-connects to cither other unbundled clements or National
Tel's facilities;
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2, Local Switching, e.g., the ability to switch calls from one line to another, or from a line to
lmmkiu&ﬂngdlfmmmﬁmmmﬁmmmanrMcm~
connect, and switch card;

3. Tandem Switching, e.g., trunk-to-trunk connections including all features and functions
such as recording and customized routing;

4. Interoffice Transmission Facilities, ¢.g., transmission of National Tel traffic on either
dedicated or common facilities, between Company and’or National Tel offices;

5. Signaling and Call-related Datsbases, ¢.g. SS7 signaling links and Signal Transfer Point
(“STP") access, call related databases (such as, Line Information Database, Toll Free
Calling Datsbase and Number Portability Database), signaling systems, AIN database
access through local switching purchase or SS7 interconnection and access to Service
Management Systems;

6. Network Interface Device;

g Opumrmmmhmﬂdhulwmﬁuﬁthmmmuﬁngmhdlim
National Tel branding and price quotation where technically feasible;

8. D&mmummmuﬁmwﬂhmmﬁan
facilitate National Tel branding where technically feasible and unbundled sale of the
database for inclusion in National Tel DA centers; and

9. WSWquMdhsﬂnﬂmwnhmmmm
mrmmm-ummmmuwmmmadnﬁ
Wmhﬁnmmhmmmﬁmb}:
mudwminﬂﬁnmhhnﬁnﬂinﬂuﬂymduﬁhwbmimplmmd.
National Tel recognizes Company’s right to seek waivers of any FCC mandated
wmlMWWMMWhmlymbjmw
mymndiﬂﬂﬁmufthuvﬁhb{ﬁtyufelmmjcimmorduedbyﬂnFCC.

Additionally, Company will, upon receipt of a bona fide writien request, specifying a
desired activation date, further unbundle the elements identified above into sub-clements
as follows (for illustrative purposes only and not by way of limitation) in identified local
exchange(s). Upon submission of a written request from National Tel for additional sub-
clmmtmhmdhdnﬂmkdmﬂ,&mpmy:hﬂlh:nﬁd:y:ﬁomﬂtmcipmr
ﬂt“ﬁﬁmmqueuwmmmﬂ.inwﬁﬁng.whﬂhﬂilhlndmiumyfuﬁhkwpmﬂde
MMMMMMMI&H&MMMHI&&HE.M
price of such element. If National Tel fails to place an o der, then National Tel shall pay
the actual costs incurred by Company in responding to the request.
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Company will upon receipt of the request, unbundle and scparately price and offer
mumddmﬂthﬁﬂ:ﬁﬂﬁiwiﬂbclﬂemmmnhﬂanflhuc
unbundled elements National Tel requires, and to combine the Company-provided
clements with any facilities and services that National Tel may itself provide, in order to
:ﬂicimﬂyoﬂ'u‘tdm&muﬁaﬂimﬁﬁﬂuhmd—mmmthefullnwing
terms:

a. + Interconnection, when requested, will be achieved at any technically feasible POI
on Company’s network.

b. Provided National Tel has ordered appropriate unbundled elements for the
mufwmcmmmnmmummmmm
combined together without the addition of any National Tel facilitics, are capable
of providing local service and other functionality available to end-users through
retail offerings.

e Loop, switching, or transport when interconnected with National Tel facilitics
{MWMGMW}MMWMM
National Tel collocation arrangement or mid-span meet through appropriate
connectors applicable to the unbundled service delivered, through other tariffed or
contracted options, or through other technically feasible and economically
comparable interconnection armangemeats in accordance with agreements between

National Tel and Company.

d. To the extent technically feasible, all unbundled clement-based features,
mﬂemmmmmmm
repair intervals vhich Company provides for its retail service will apply to
unbundled elements.

c. Subject to other contractual agreements, Company need not monitor the
unbundled loop for maintenance purposes. National Tel may be required to
provision a loop testing device either in its central office, Network Control
Center, or in its collocation arrangement to test the unbundled loop. Company will
pufmmmpuirmdmiﬂmmhouhleisidmﬁﬁadbyﬂ:ﬁm Tel.

B. Ordering Process

1. The parties shall establish appropriate ordering/provisioning codes for cach identified
service, unbundled element and unbundled element combination.
2. mmufmwm“mmwdmummuy

interconnected and functional, those elements will remain interconnected and functional
without an interruption in service.

December 18,, 1996 Page 17




8

The Company will provide to National Tel copies of all applicable test and tum-up
pmd:mﬂmmmﬂyfoﬂowlinmppoﬂonhemhundlnd
elements/combinations/services ordered by National Tel.

W'MMummmmﬂbﬂmﬂdﬂdu;m
tubumpﬂdhmdonﬂ.ﬂﬂp&mlmmbhdhuﬁmnﬂointmdmmm
of each such Element. Until permanent rates are developed and approved by a
Commission the Farties agree to use the rates set forth on Exhibit 1, attached hereto and
incorporated herein by reference. In the event, the Commission subsequently
establishes rates for network elements, or for specific components included therein, that
differ from the rates established pursuant to this agreement, the rates established by the
Commission shall be implemented and adjustments to past compensation shall be made
1o allow each party to receive the level of compensation it would have received had the
mhﬁmwumwmwmmm

Mwwu-cmymmmwmwm
National Tel as reasonably requested pursuant to Company's unbundled clement and
interconnection obligations under the Act. For special service arrangements not readily
MMW.M&MMHMC%&&:M:
allocation of joint and common ~ost shall apply.

NETWORK MAINTENANCE AND MANAGEMENT
General Requirements

The Parties will work cooperatively to install and maintain a reliable network. The
Parties will exchange appropriste information (c.g., maintenance contact numbers,
petwork information, information required to comply with law enforcement and other
mwahmm)mmmmgmq.

Eﬂmmm:ﬂm“ﬁmhmﬁmﬁcmmmm
to the other’s surveillance management center. A fax number must also be provided to
facilitate event notifications for planned mass calling events. The Parties shall agree
mwmmemolupbiﬁﬁu.

Cmpmywmmkmwdhnﬁngmiummddiwodmcmmuuihhlc?
days a week, 24 hours a day, and in the interim must handle National Te! calls as well as
other customer calls in a non-discriminatory manner.

Voice response units, similar technologies, intercept solutions or live referrals should be
used to refer/transfer calls from customers 1o the proper carrier for action. *!sither Party
shall market to end-users during a call when that customer contacts the Party solely as a
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5. Notice of Network Event. Each Party has the duty to alert the other to any network
mummwmmhmmmmuummmu
d:anguhnunutpuﬁxmaﬂodinamlhnnmpumtnfdthu?mr‘sdmﬁu
in any exchange on a real-time basis.

6. Notice of Network Change. The Parties agree to provide each other reasonable notice of
chmguimludinﬂheinfqmlﬁonmfurdumninionmdmningnfm
ﬁqﬂmhu!wuﬂa':ﬁdﬂﬁummmrh.uwﬂnoﬂﬂnhmgﬂml
would affect the interoperability of those facilitics and networks. Correct LERG data is

considered part of this requirement.

7. MMMMNWWWNMHmoMTdﬁHHIhk
muovHeiuMmﬁ&mmfmﬁmndeﬁmnadﬁmTo
Repair (“ETTR"). The Company will close all trouble reports with National Tel.
National Tel will close all trouble reports with its end-user.

8. hManWTﬂ':ﬂlMM—nﬂ-ﬂ-mmmﬂlh
mwcmynuum’spminwmnﬂﬁond&lmhmtnm

fnrmnppolﬁmmlmdcmmypa{mmup&rwhmulﬂmmﬂnbehdfof
National Tel.

9. MMHMMNWMMMWNMTBI
customers are operational and the support databases are accurate. The Company will
rupmdmﬂaﬁmﬂTdmﬂmmmimﬁﬂ:howmdmmcympmdm
alarms for “eir own customers.

10.  National Tel shall receive prior notification of any scheduled maintenance activity
wﬁmﬂhh&myﬁmhnﬁuaﬂﬂuhNMTﬂMm
(e.g., cable throws, power tests, etc.).

B. Transfer of Service Announcements - When an end-user who con.inues o be located
within the local calling area changes from Company to National Tel, or from National Tel
ow.mddaunﬂnuiniuuiﬁulmkphmmnbu.ﬂ:Pw{mmﬂly

service to the end-user will provide a new number announcement on the
inactive telephone number upon request, for a minimum period of 90 days (or some
MumﬂemioduhmmmhulminMNpply}.umchugcmuwmd-um
or cither Party unless National Tel or Company has a tariff on file to charge end-users.
Thilmmwillmvidcdﬂlihmﬂ:mwmnhambcdiﬂedwmchﬂm
customer.

C. Coordinated Repair Calls - National Tel and Conipany will employ the following
proccdures for handling misdirected repair calls:
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1; National Tel and Company will educate their respective customers as to the comrect
mmwﬂhmmmmwwmm“

2. Tummmumwmmhwmmmmwﬂm
referred to the proper provider of local exchange service in a courteous manner, al no
mdumﬂumﬁummmmm. In
mumﬁwmmmwmﬂmmm.
nowshall they use these repair calls as the basis for internal referrals or to solicit
customers or to market services. Either Party may respond with accurate information in
answering customer questions.

3. National Tel and Company will provide their respective repair contact numbers to onc
another on a reciprocal basis.

D.  Restoration of Service in the Event of Outages - Company restoration of service in the
ﬂunufmdmmaqdmﬁﬂmhmm.ﬁmmm.mof
Muﬁmﬂuwhﬂhpﬂwmmm&mﬁm
priorities. First, restoration priority shall be afforded to those network elements and
mmmmuﬂmuﬂmﬁﬂdwnlmdqumuhﬁwm
mmummwﬁummmwwc
ufﬂy,hulﬂ:.ndwﬂhe.u‘hnuelmuﬂ:uﬂmﬂnnmidmﬁﬁdbyﬂn
sppropriate government agencies. Second, restoration priority shall be afforded between

and National Tel in general. Third, should Company be providing or
performing tandem switching functionality for National Tel, third level priority
restoration should be afforded to any trunk. Lastly, all service shall be restored as
upadt&ﬂynpuﬁubhmdinlmn-diniminduymnm

Nﬁﬂﬂlendeywiﬂwmlmfurdmﬁtmdmhmdhddm
mﬂmwmwwmmmm
mWMﬂhMWﬂmﬂmmm
umkhgndwmﬁuhpﬁﬂiqmmynﬂumm
Company network requirement.

E. Service Projections - National Tel shall make available to Company periodic service
pﬂaﬂiﬂnmﬂywmﬂmmwmcfmmmy':m
capacity. wmmiummmmmmmmumnmmmu
projected traffic at the required grade of service. The Parties shall review engincering

on a semi-annual basis and establish forecasts for trunk and facilitics
utilization provided under this Agreement. Trunk growth will be implemented as dictated
by engineering requirements.

F. Quality of Service
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1. Company shall provide National Tel with at least the same intervals and level of service
provided by Company to its end-users or other carriers at any given time to ensure
Parity in treatment.

2. Commﬁ:ﬂmﬂdﬁﬂﬁnulemﬂnm:ndmhwﬁmonwholmlemdmr
unbundled facilities in a manner that is timely, consistent and at Parity with service
provided to Company end-users and/or other carriers.

r
3. Interconnection quality of service should be no less than that provided by thc Company
for its own services.

4, A minimum blocking standard of one percent during the average busy hour shall be
maintained on an average basis for all iocal interconnection facilities.

5. Company shall adhere to competitive intervals for installation of POls, and the objective
in no case should be longer than 30 calendar days, absent extenuating circumstances. In
those instances where new collocation arrangemer.ts are required, a 90 day installation
terget applies.

6. National Tel and Company shail negotiate a process to expedite network augmentations
and other orders when requested by National Tel.

7. National Tel must be at Parity with the Company (or with the provision of unbundled
elements by Company to its Affiliates or third parties) in provision of unbundled
elements. This must at a minimum include:

a Switch features at Parity;

b. Treatment during overflow/congestion conditions at Parity;

c. Equipment/interface protection at Parity;

d. Power redundancy at Parity; and

e Sufficient spare facilitics to ensure provisioning, repair,
performance, and availability at Parity.

8. National Tel and Company will mutually develop operating statistical process
measurements that will be monitored monthly to ensure that a negotiated service quality
level is maintained.

G. Information

i Order confirmation must be provided within 24 how's of completion to ensure that all
muuﬂlﬁmmkhmlﬂdonmﬂyhmﬂhdhciliﬁﬁmmmmu.

p & Company and National Tel shall agree upon and monitor operational statistical process
measurements. Such statistics will be exchanged under an agreed upon schedule.

December 18,, 1996 Page 21




=

?n

>

” 5

Company and National Tel will periodically exchange technical descriptions and
mﬁwwmmwhmmmm
mﬁcaumﬂﬁhud&mnﬂmmﬁtﬁnmcmullmgm

Cmmhﬂmvih,ﬂhuﬂﬁpaﬁﬂeﬁmﬂﬁomlﬁlwithuuimcﬁng
nmsemﬁmhmvibmmmndlmdﬂdﬁmthc&mmy'smk
dmﬂdﬂormﬂofwmbﬁammemmwiimpm
Wﬁﬂwdw'lmdﬂlﬁmd Tel's networks.

Cmme%HMTﬂﬁﬁiﬂﬁﬂofmynmhﬁl{tg.mdigﬂ
PSAP numbers, police, fire, etc.). Company will provide National Tel with the same list
that Company uses. Company makes no warranties or guarantees with regard to the
accuracy, completeness, or currency of said numbers.

ACCESS TO TELEPHONE NUMBERS

General Requirements - It is the responsibility of each Party to program and update its
mn&mwmuﬂmnﬂmmcMPw'smwmm.
Ndmmmmhuwmmmmmmmm
and switch updating activities.

Conpuuﬂnl-Toth:mﬂthﬂCmpmynﬁgmm.theCompmywill assign
N}D{lmWTdulba—n:mu’charpilimmmimlﬁ

Quutyctm-Upmmquutmdfonrmmhhdmhﬁmﬂiwchugc.Compmy

will input National Tel's NXXs into its databases according to industry guidelines,
including the t rminating LATA in which the NXX/rate center is located.

W-m-ﬁﬂmumbwdmhﬁmﬂmhmwdmmw
ﬁhﬂm.CmﬁﬂmlvdhﬂemﬁmmNHlﬁhhﬂimﬁllrﬂumd
new assignments. Company agrees 10 provide to National Tel information conceming
NPA-NXX splits.

LOCAL NUMBER PORTABILITY
General Requirement

The Parties shall provide interim number portability arrangements to permit end-user
customers to change providers without changing their current phone numbers, provided
that such end-user remains located within the same Company or National Tel rate center.
Such arrangements may include remote call forwarding or flexible DID.

If available, Company will provide necessary data to I ational Tel to allow National Tel
{0 recover appropriate terminating access charges, recognizing that both Parties are
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involved in joint provision of access to IXCs associated with terminating traffic to ported
numbers unpnd to National Tel subscribers.

Company will provide interim number portability in an area until permanent number
portability is implemented in that area.

Compensation
E
For Interim Number Portability, Company shall be entitled to the TELRIC cost of

this service less a 55% discount because of the lesser standard of service

provided via interim number portability solutions.

For Permanent Number Portability, the parties will pay any costs as required by
Commission Orders.

ADDITIONAL SERVICES
911/E911

Description

a.

National Tel will interconnect trunk groups to the Company 911/E911 selective
router(s)/911 tandem(s) which serve the area in which National Tel provides
exchange services, for the provision of 911/E911 services and for access to all
sub-tending Public Safety Answering Points (“PSAP"). Company will provide
Nat: nal Tel with the appropriate Common Language Location Identifier
(“CLLI™) codes and specifications of the tandem service area.

WhaCmthmqunfﬁ?llEﬂllMCmpmy
will maintain, and the Parties will agree upon the time frame for automated input
MMMJ?IIEIIMMWMHMT& end-
users. Company will work cooperatively with National Tel to ensure the accuracy
of the data transfer. National Tel shall use the agreed upon standard for strect
MMWMMIMHMNENAMS-
character field) on all AL pecords sent to Company. National Tel is responsible
for record data it provides to Company for entry in the database or, when
available, for the information it enters into the database and agrees to indemnify
and hold Company harmless from any and all claims or actions arising out of or
mhﬂnamﬂllionﬂ?d‘iuegligmn:mimmﬁﬂﬂtlm.monoruminiomin
providing the record data to Company.

Company will provide National Tel a default arrangement/disaster recovery plan
ir2luding an emergency back-up number in case of massive trunk failures.
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d. Compmrvduuniubmzﬂommfadﬁhuﬁ:ptwnpl.mhm.nlilbhmd
efficient interconnection of National Tel systems to the 911/E911 platforms, with |
- - standards of provisioning, service, and performance that are non-discriminatory
ndmuhﬂqudwmmhydhycmmyrwiudnlumm
and/or subsidiaries, and other carriers providing switched local exchange services.

Z; Operator Reference Database (“ORDB")

T
lfﬂdhhqumplnywiuwkmpulﬁwlyﬁthnﬂnmlTelmminNuﬁmﬂTcl in
obtaining from the appropriate 911 govemment agencics monthly updates to the ORDB.
lf:nihbic.ﬂﬁluiﬂuuﬂewﬁlhpmmyﬂymmdmmym
(m;.hpﬁnmmmmm.}u:mwmill.dmn
catastrophic situation.

B.  White/Yellow Page Directory Listings and Distribution

1. General Requirements.

mmwmmmmmwﬁdmmmmmu
mwdmmrdm:ummmmmwyw
mNMT&deWTﬂwmmbmwhichm
obtained byNaﬁnmle(uinm)mumanulT:lephmeHmbu
mmmwuﬂmufmmwmﬂcufwy
services. WIMWNMTdWEMCmmM
covering t  geographic scope of National Tels local service arcas. The terms of this
uﬁmmmdmsmmﬂdiﬁwdwﬁth&my'lmmw
hﬂiﬁh;CampmyMCmplny"ﬂlaniﬂNnﬁnmlTel in obtaining under the
terms outlined below.

a CmﬁHWNﬁmﬂTd'lmﬂqinmnmhenplmNﬂimﬂ
Tel's customer service and repair contact information, in a sfyle and format (c.g.,
tjme.dn.hulﬁuninbook,m)ﬁmﬂvmhnw&mpmymwﬁa its own such
information, in all its “White Pages™ and “Yellow Pages” directory listings und
MMMWMMMEMHMTd
ptmidﬂmhumuhm“dwﬂ]dimihmﬁmdwmumdhuow
Plﬁdiraﬁnﬁumﬂuide:l'lmdwminm:mmmﬂh

those functions for its own customers or at the option of National Tel, to
National Tel for distribution to its end-users. Either Party may withhold provision
of non-published telephone numbers of its end-users to the other Party.

b. At National Td‘lmmﬂ.ﬂnﬁoul?d'iu.ﬁﬂlmin!mhu:hlll appear
ona National Tel Information Page appearing in the “Informational Pages™
section of Company's telephone directory listing National Tel critical end-user
contact information regarding emergency services, billing and service
MWMNMWWMMWm
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National Tel. National Tel’s information shall conform to all applicable
regulatory requirements. National Tel will not incur any additional charges for

- inclusion of this information. Additional Information pages will be made
available at hmmucumpmyhchnpdhyiudi:mwpﬁhhanrn
TELRIC plus a reasonable allocation of joint and common costs, whichever is
lower.

C r Hﬂiuulewiﬂuwid:Cnmpmywimiud&myﬁniupmddlﬂyupdnnm
those listings in an industry-accepted format and via an agreed upon medium.

d. National Tel and Company will accord National Tel's directory listing
information the same level of confidentiality which Company accords its own
Muﬁummmmmummnmm
Tel's customer proprietary confidential directory information will be limited
solely to those Company employees who are directly involved in the preparation
of listings.

e. CompulyndWTduﬂlmtwupnﬁmlymddmmymfm
sales of any bulk directory lists to third parties, where such lists include National
Tel customer listings. Unless required by law, Company will not provide/sell
National Tel's listings to any third parties without National Tel’s prior written
approval.

f. Commvhﬂpmﬂt?ﬁwmmwﬁummm
mainten nce, and directory listings for National Tels and its customers under the
same terms that Company provides these same services for its end-user 1o the
extent permitted by Section 222 of the Act.

g mCompmy'inthqndimyPubunhuthmﬁudmﬂwm
from the sale of Yellow Pages advertising. The Yellow Pages directory Publisher
shall treat National Tel's customers in the same fashion and using the same
publishing standards and policies and on a nondiscriminatory basis with
Company's customers.

2. Compensation

Nldonthldenmpmyshﬂlbemadinlmndimimhmnrymumming
Whitemdrdhwpqudimrywrﬂpomihiﬁty.huadmmﬂmlim
allocation of said expense, and in the same manner white and yellow pages additional
listings, bolding, color, in-column advertising and display advertising profits or revenues
shared with the Company by the directory publisher shall be shared with National Tel.
However, Company (or its directory publisher) may elect to forego expense and
mﬂptoﬁldﬂluvd&NlﬁoaﬂTelmﬂinnnd,umchngcmNuimu] Tel,
publish National Tel's customer’s directory listings, publish a National Tel Information
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Pqehhwhhumdhﬁmy,mvﬂeiniﬁddhﬁmydiwihﬂimmNMTd':

3.  Billing

a The Yellow Pages advertising billed to National Tel end-users will be rendered
separately 1o National Tel customers by publisher. On National Tel billed
, accounts, the name of Company as the Directory Services Provider will appear.
National Tel shall not increase the billing to end-users and does not become a
resale or sales agent of Company's directory by virtue of this provision.

b. The directory publisher shall invoice National Tel's customer directly for white
mmmumtepmholdin@oruthcop&mumampmy.u
outlined in (s) above, National Tel may invoice its end-users for directory

charges.

4, Information

a. CmﬁﬁpuvﬂchﬂdmﬂTﬂhmbﬂﬂumlumthmm
ensure timely receipt and publication of National Tel's customer information.

b. Cmﬁﬂﬁnnﬂl?ﬁauﬂiugmmﬁwdbymhdthuﬂmﬂde
such information to National Tel in a timely manner.

5. Quality of Service

a The cnd-to-end interval for updating the database with National Tel customer data
must be the same as provided for the Company’s end-users.

b. Comuyﬂum%mmmdanbiﬁty{t.g.,upcmﬂcn;rmhﬂdm
feed) to update the Company directory database.

C. Directory Assistance
. General Requirements

a Where Company is a directory assistance service provider, at National Tel’s
request, subject to any existing system capacity restraints which Company shall
work to overcome, Company will provide to National Tel for resale, National Tel
branded directory assistance service which is comparable in every other way to
the directory assistance service Corapany makes available to its own end-users.

b. Company will make National Tel's data available to anyone calling the
Company’s DA and will update its database with National Tel's data in Parity
with updates from its own data.
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c. Company may store proprietary customer information provided by National Tel in
- -its Directory Assistance database; such information should be able to be identified
by source provider in order to provide the necessary protection of National Tel's
or National Tel customer’s proprietary or protected information.

d. National Tel may limit the Company's use of National Tel's data to directory
’ uﬁm«.mmﬁmwmmﬂmwiwhm:mof
the data subject to proper compensation.

c. If Directory Assistance is a separate retail service provided by Company,
Company must allow wholesale resale of Company DA service.

f. To the extent Company provides directory assistance service, National Tel will
provide its listings to Company via data and processed directory assistance feeds
in accordance with an agreed upon industry format. Company shall include
National Tel listings in its directory assistance databasc.

g National Tel has the right ‘o license Company unbundled directory databases and
sub databases and utilize them in the provision of its own DA service. To the
extent that National Tel includes Company listings in its own directory assistance
database, National Tel shall make Company's data available to anyone calling
National Tel's DA.

h. Company will make available to National Tel all DA service enhancements on a
non-discriminatory basis.

i When technically feasible and requested by National Tel, Company will route
National Tel customer DA calls to National Tel DA centers.

2, Business Processes
a mmywumeimﬁmSwdmmothupdmmdmﬁnuin

the DA database with National Tel data, utilizing the same procedures it uses for
its own customers, for those National Tel customers who:

Disconnect Change Carrier
Install “Change" orders
Are Non-Published /ire Non-Listed
Are Non-Published/Non-Listed

b. National Tel shall bill its own end-users.

c. National Tel will be billed in an agreed upon standard format
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2.

Company and National Tel will develop intercompany procedures to correct

- errors when they are identified in the database.

Compensation

When National Tel is rebranding the local service of Company, directory
assistance that is provided without separate charge to end-users will be provided
to National Tel end-users as part of the basic wholesale local service, subject to
any additional actual expense to brand the service with National Tel's brand.
Where DA is separately charged as a retail service by Company, National Tel
shall pay for DA service at retail less avoided cost.

Company shall place National Tel end-users listings in its directory assistance
database for no charge.

wMﬁmmSﬁmmoﬁh:Mmkciumhmdluddhmm
assistance database available to National Tel. Prices shall be set at TELRIC plus a
reasonable allocation of joint and common costs.

hnynddiﬁomlmﬂlmﬁn;mmmpmﬁd:anﬁmﬂTelhnﬂud
resold directory assistance service or routing to National Tel's own directory
assistance service location shall be paid by National Tel.

Operator . rvices
General Requirements

a.

Compensation

Where Company (or a Company Affiliate on behalf of Company) provicss
opuﬂmmbu.nﬂlﬁded'lmqum(wbjwtmanymdﬂingm
capacity restraints which Company shall work to overcome). Company will
pruvideloNaﬁoule,HnﬁmﬂTclbnndndopuﬂofmim which is
mpuabhhﬂwuhﬂmrmopulmmc@pmymﬂuwﬂlnhkm
its own end-users.

ﬁtNﬂided':mqmmhjmmmymqummitymuwhich
Company shall work to overcome, Company will route Operator Service traffic of
National Tel's customers to the National Tel’s Operator Service Center.

Company shall provide operator service features to include |he following: (i)
local call completion 0- and 0+, billed to calling cards, billed collect, and billed to
third party, and (ii) billable time and charges, etc.
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a. Campmrﬁﬂmvideopummfoﬂmléuwhalndcpﬁw,mu
National Tel’s option as an unbundled clement at TELRIC with a reasonable
: allocation of joint and common costs.

b. When National Tel requests National Tel branded Company operator services for
resale or as en unbundled element, any actual additional trunking costs associated
with National Tel branding shall be paid by National Tel. Where technically

. feasible, Company shall also, at the request of National Tel, route National Tel
operator secvice traffic to National Tel operator service centers.

. The Parties shall jointly establish a procedure whereby they will coordiaate Busy
Line Verification (“BLV™) and Busy Line Verification and Interrupt (“BLVI")
services on calls between their respective end-users. BLV and BLVI inquiries
between operator bureaus shall be routed over the appropriate trunk groups.
National Tel and Company will reciprocally provide adequate conneciivity to
facilitate this capability. In addition, upon request of National Tel, Company will
make available to National Tel for purchase under contract BLV and BLVI
services at wholesale or unbundled element rates.

A. Access to Facility

1. The Parties agree to provide to the other nondiscriminatory access to any pole, duct,
conduit, or right of way owned or controlled by Company or National Tel, where
available. Such access will be provided subject to any terms and conditions by which
Company ¢ National Tel is bound including but not limited to local, state or national
safety and/or construction standards

2. AnyCompmywH.ﬂmﬂTel:mhoﬁnﬁmmquimdmmhwpolu.uvnmhing
r:quimumwmndiﬂuﬂmmﬁnmuduiuynmommupﬂhmylwnﬂuwugrm
nndh;muwmem:hnﬂnmbemumhlyﬁlhhdd.dchyndmmuinnd.

3. Each Party agrees to obtain the requisite permits or franchises and take no action to
mmammﬁqumormuwmwmmm
use of public right of way or access 1o private property with property owners. Each Party
npmmindﬂmifyndhuuhumimthcuthﬂ&mnmydnimauﬁiomnnmumnf
ormhﬁnghﬁ:?my':ﬁllmmnbﬁnﬂmmquiﬁmpemﬁuwmmm.Elchl’lrry
agrees to provide, within thirty (30) business days after receipt of a request from the other
Party, information relative to the location and access to such facilities in a given local
area. If:Mmmmwpﬂqdmm&LmﬁgMofmyomwdur
cnmmlhdbyﬂtmhﬂm.hlﬁﬂlmuktmchmm.ﬂmﬂt requesting party shall
plylhelchﬂlnoﬂslhcoﬂm'?mthunﬂinmpondingmniquum.
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When establishing service to end users, both National Tel and Company agree not to
damage the property of the other or take any action that would subject the network or
facilitics of the other party to dangerous electrical currents or other hazards.

Compensation

Access to Company's and National Tel's poies, ducts, conduits, and rights of way, will be
proyided on a non-discriminatory, competitively neutral basis. Rearrangem=nt costs will
be pro-rated on a cost basis among all new users of the facility. Should new facilities be

required, the costs shall be pro-rated among all users of the new facility. Existing
ﬁdﬂﬂudﬂﬂhmﬂdqnlmmmﬂmm. Cost allocations shall be

1. The Parties agree that they shall cooperate with one another to investigate,
minimize and take corrective action in cases of fraud. The Parties’ fraud
minimization procedures are to be cost effective and implemented so as not to
unduly burden or harm one Party as compared to the other.

- D At & minimum, such cooperation shall include, when allowed by law or
1.gulation, providing to the other Party, upon request, information concerning any
end-user who terminate services to that Party without paying all outstanding
charges, when such end-user secks service from the other Party. Where required,
it shall be the responsibility of the Party secking such information to secure the
end-user’s permission to obtain such information.

Audit

The Parties agree to exchange such reports and/or data as required to facilitate the proper
billing of traffic. Upunthiﬂyﬂﬂ}dlylmiummdm.mmeymquummmditof
the usage reports and any such audit shall be accomplished during normal business hours
at the office designated by the Party being audited. Audit requests shall not be submitted
more frequently than one (1) time per calendar year. A request for an sudit must be
received within one (1) year of receipt of the jurisdictional usage factor and usage reports
from the audited party.

Proprietary Information

During the term of this Agreement, it may be necessary for the Parties to provide each
other with certain information (“Information™) considered to be private or proprictary.
The recipient shall protect such Information from distribution, disclosure or

dissemination to anyone except its employees or contractors with a need to know such
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Information in conjunction herewith, except as otherwise authorized in writing. All such
Information shall be in writing or other tangible form and clearly marked with a
confidential or proprietary legend. Information conveyed orally shall be designated as
proprietary or confidential at the time of such oral conveyance and shall be reduced to
writing within 30 days.

- I The Partics wi'! not have an obligation to protect any portion of Information which: (a) is
made publicly available lawfully by a non-Party to this Agreement; (b) is lawfully
obtained ﬁwwmnﬁuhnth:mﬁdhuhm(n}hmﬁamykmwnﬁunm
an obligation to keep it confidential; or (d) is released by the providing Party in writing.

3. Each Party will make copies of the Information only as necessary for its use under the
terms hereof, and each such copy will be marked with the same proprictary notices as
appearing on the originals. Each Party agrees to use the Information solely in support of
this Agreement and for no other purpose.

4. All records and data received from National Tel or generated by Company as part of its
requirements hereunder, including but not limited to data or records which are received or
generated and stored by Company pursuant to this Agreement, shail be proprietary to
National Tel and subject to the obligations specified in this Section.

5. The Parties acknowledge that Information is unique and valuable, and that disclosure in
breach of this Agreement will result in irreparable injury to owner for which monctary
damage 1 alone would not be an adequate remedy. Therefore, the Parties agree that in the
event o1 a breach or threaten d breach of confidentiality the owner shall be entitled to
mmdwmmmmmmuﬂmmmmwm
breach or anticipated breach without the necessity of posting a bond. Any such relief
shall be in addition to and not in lieu of any appropriate relief in the way of monetary
damages.

D. Law Enforcement And Civil Process
1. Intercept devices

Local and federal law enforcement agencies periodically request information or
assistance from local telephone service providers. When cither Party receives a request
associated with a customer of the other Party, it shall refer such request to the Party that
serves such customer, unless the request directs the receiving Party to attach a pen
register, trap-and-trace or form of intercept on the Party’s facilitics, in which case that
Party shall comply with any valid request. The irtercept will be done at no charge to
National Tel when the request is in the form of a court order.
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2. Subpoenas

If a Party-receives a subpoena for information concerning an end-user the Party knows to *
be an end-user of the other Party, it shall refer the subpoena back to the requesting Party
with an indication that the other Party is the responsible company, unless the subpoena
requests records for a period of time during which the Party was the end-users service
provider, in whick case the Party will respond to any valid request.

3. Ho;np or Barricaded Persons Emergencies

If a Party receives a request from a law enforcement agency for temporary number
change, temporary disconnect or onc-way denial of outbound calls for an end-user of the
other Party by the receiving Party's switch, that Party will comply with any valid
emergency request. However, neither Party shall be held liable for any claims or
damages arising from compliance with such requests on behalf of the other Party’s end-
user and the Party serving such end-user agrees to indemnify and hold the other Party
harmless against any and all such claims.

Xil. FORCE MAJEURE

Neither Party will be liable or deemed to be in default for any delay or failure in
performance under this Agreement for an interruption in service for which it had no
control resulting directly or indirectly by reason of fire, flood, earthquake, or like acts of
God, explosion, war, or other violence, strikes or work stoppages, or any requirement of a
govemmer 1l agency, or cable cut by a third party, provided the Party so affected takes
all reasonabie steps to avoid or remove such cause of non-performance, provides
immediate notice to the other Party setting forth the nature of such claimed event and the
apmddmﬂmﬁuwf.ndmprwiﬁmofmﬁupmmpﬂymm
causes are removed.

XI1l. LIMITATION OF LIABILITY

Except as otherwise set forth in this Agreement, neither Party shall be responsible to the
other for any indirect, special, consequential or punitive damages, including (without
limitation) damages for loss of anticipated profits or revenue or other economic loss in
mmwmﬁmmmmmmmmcmmy
“Consequential Damages™), whether arising in contract or tort, provided that the
foregoing shall not limit a party’s obligation under XTV. to indemnify, defend, and hold
the other party harmless against amounts payable to third parties. Notwithstanding the
foregoing, in no event shall Company"s liability to Netional Tel for 4 service ouiage
Mmmnqw“mwmrmmm:}mmhmdhd
elements) provided for the period during which the service was affected.

XIV. INDEMNIFICATION

December 18,, 1996 Page 32




A. Each Party agrees to indemnify and hold harmless the other Party from and against claims
for damage to tangible personal or real property and/or personal injuries arising out of the
negligence or willful act or omission of the indemnifying Party or its agents, servants,
employees, contractors or representatives. To the extent not prohibited by law, each
Party shal! defend, indemnify, and hold the other Party harmless against any loss to a
third party arising out of the negligence or willful misconduct by such indemnifying
Party, its agents, or contractors in connection with its provision of service or functions
under this Agreemeat. In the case of any loss alleged or mads by a Customer of cither
Party, the Party whose customer alleged such loss shall indemnify the other Party and
hold it harmless against any or all of such loss alleged by each and every Customer. The
indemnifying Party under this Section agrees to defend any suit brought against the other
Party-either individually or jointly with the indemnifying Party-for any such loss, injury,
liability, claim or demand. The indemnified Party agrees (o notify the other Party
promptly, in writing, of any written claims, lawsuits, or demands for which it is claimed
that the indemnifying Party is responsible under this Section and to cooperate in every
reasonable way to facilitate defense or settlement of claims. The indemnifying Party
shall have complete control over defense of the case and over the terms of any proposed
settlement or compromise thereof. The indemnifying Party shall not be lisble under this
Section for settlement by the indemnified Party ofany claim, lawsuit, or demand, if the
indemnifying Party has not approed the settlement in advance, unless the indemnifying
Party has had the defense of the claim, lawsuit, or demand tendered to it in writing and
has failed to assume such defense. In the event of such failure to assume defense, the
indemnifying Party shall be liable for any reasonable settiement made by the indemnified

Party without approval of the indemnifying Party.

B. Each Party agrees to indemnify aad hold harmless the other Party from all claims and
damages arising from the Indemnifying Party's discontinuance of service to one of its
end-users for nonpayment.

C.  When the lines or services of other companies and National Tels arc used in establishing
connections to and/or from points not reached by a Party's lines, neither Party shall be
liable for any act or omission of the other companies or National Tels.

D. Inaddition to its indemnity obligations hereunder, each Party shall provide, in its tariffs
and contracts with its customers that relate to any Telecommunications Service or
Network Element provided or contemplated under this Agreement, that in no case shall
such Party or any of its agents, contractors or others retained by such parties be liable to
any Customer or third party for (i) any loss relating to or arising out of this Agreement,
whether in contract or tort, that exceeds the amount such Party would have charged the
applicable Customer for the service(s) or function(s) toat gave rise to such loss, and (i)
consequential damages (as defined in XII1. above).

XV. ASSIGNMENT
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A.  Ifany Affiliate of either Party succeeds 1o that portion of the business of such Party that
hwfu.wmﬁﬁdm.myﬁshthipﬁmduﬁu.mnmmmm
this Agreement, such Affiliate may succeed to those rights, obligations, duties, and
interest of such Party under this Agreement. In the event of any such succession
hereunder, the successor shall expressly undertake in writing to the other Party the
Mﬂmhmwddﬁﬂnmwﬁ&ithm:
Party to this Agreement. Thereafter, the successor Party shall be deemed National Tel or
Company and the original Pasty shall be relieved of such obligations and duties, except
for matters arising out of events occurring prior to the date of such undertaking.

B.  Exceptas herein before provided, and except to an assignment confined solely to moncys
due or to become due, any assignment of this Agreement or of the work to be performed,
in whole or in part, or of any other interest of a Party hereunder, without the other Party’s
written consent, which consent shall not be unreasonably withheld or delayed, shall be
void. hhwwmumu!ammtofmmubcwidhm:mtm
itmmmmmmmmcmofnthmm
other Party or the assignee additional to the payment of such moneys.

MISCELLANEOUS

mm-mmwmmmmuminm
ﬁﬁmdguvmdbyhhmofﬁ:h:%th:iﬂumuﬁmmirmﬁded.

-

B. Compliance With Laws - Both Parties agree to comply with all applicable federal, state,
lndhulhumhdudhu.hnnmumiwdmﬂ:mmuﬂuﬁmﬁmu[lﬂiu
amended.

, 03 Notices - Al notices required or permitted to be given hereunder shall be in writing and
shall be deemed to be effective as follows: (i) by hand on the date delivered; (ii) by
wﬁ&dmmpqnﬁ.mﬂmmmmmmmﬂhdtﬁm
uhaﬁmmﬁmwmmmmmmmm@m
form (it being agreed that the burden of proof of receipt is on the sender and will not be
met by a transmission report generated by the senders facsimile machir.¢), or (iv) if sent
by electronic messaging system, on the date that electronic message is received. Notices
shall be given as follows:

If to Company: If to National Tel:
Jack Burge

Sprint-LTD

2330 Shawnee Mission Pkwy

Mailstop: KSFRWA0301

Westwood, KS 66205
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Either Party may change its address or the person to receive notices by a notice given to
the other Party in the manner set forth above.

Good Faith - The Parties agree to use their respective diligent and good faith efforts to
fulfill all of their obligations under this agreement. The Parties recognize, however, that
1o affectuate all the purposes of the Agreement, it may be necessary either to enter into
future agreements or to modify the Agreement, or both. In such event, the Partics agree
to cooperate with each other in good faith. This Agreement may be modified by a written
instrument only, executed by each Party hereto.

Headings - - The headings in this Agreement are inserted for convenience and
identification only and are not intended to interpret, define, or limit the scope, extent or

intent of this Agreement.

Execution - This Agreement may be executed in one or more counterparts, all of which
taken together will constitute one and the same instrument.

Benefit - The Parties agree that thi* Agreement is for the sole benefit of the Parties hereto
and is not intended to confer any rights or benefits on any third party, including any
customer of either Party, and there ar no third party beneficiaries to this Agreement or
any part or specific provision of this Agreement.

Survivorshi - Sections XI, XIII, and XIV shall survive termination or expiration of this
Agreement.

Eatire Agreement - mwmmmwmmw
Parties and supersedes all prior oral or written agreements, representations, statements,
mﬁmmdmdmpmdpmdlmthmaﬂMMijcnmbaEf

IN WITNESS WHEREOF, the Parties hereto have cause this Agreement to be executed

by their respective duly authorized representatives.

Sprint-Florida, Incorporated National Tel

By: %\ﬂ By Zaged 4. rvjdma
s

Name: =) eve JoV wy Name:_ ML A Mar/ N

Tiﬂe:-

P - ¢ &L, ) Til]c:_\)_Lﬂ,ﬂA cfan
(/20117
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Point of Interconnection
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National Tel needs to furnish Sprint with a list of end offices that it wishes (his
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