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BeiiSOVIb Toloco-olcall .. ._loc _,. l24·11W 
Su•ll 400 ru .,. n, 5013 
150 Soutn Monroe Sllttl 

Toftohuno. Rando :17301 1 ~!11 

July 22, 1997 

Mrs. Blanca S. Bayo 
Director, DiviJion of Reoords and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• @BELLSOUTH 

A loll.__.,_. I I !;" r"' ~ l ; 
AtgiA•tCKV V,u Ptu 'd• nt I - • ~ l A 

Re: Approval of the Resale Agreement Negotiated by BeliSouth Telecommunicatious, Inc. 
("BeiiSouth") and Netd, Inc. pursuant to Sections 251 and 252 of the Telecommunications Act 
of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeliSouth and 
Netcl, Inc. are submitting to the Florida Public Service Commission their negotiated agreement 
for the purchase of BellSouth'a telecommunications services for the purpose or resale to end 
users by Netel, Inc. 

Pursuant to section 252(c) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and Netel, Inc. within 90 days of its 

submission. The A~t provides that the CommUslon may only reject such an agreement if it finds 
that the agreement or any ponion of the agreement discriminates against a telecommunications 
carrier not a pany to the ag.rcement or the implementation or the agreement or any portion or 
the agteement is not c::onsistent with the public interest, conveniroce and 11CCC$Sity. Both panies 
aver that neither of these reasons exist u to the agreement they have negotiated and therefore, 
are very hopeful that the CommlsJion shall approve their agreement. 

/n::B,!L 
ffin. A. M. l.omlCj rrv ..... ,.,. ~ ..... ;, ... 

Jy_ ...__ v• 
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AarHmeat BetwenBdiSottdi Tdccomm'lllicadou, IDe. ud Nttd, lac. Rqardlaa Tile Sale or 

BeUSowtla 'l'eJeeo•mulc.atlou Senica to Neul, lac. For Tile Purposa or Raw 

THIS AGREEMENT Is by and bctwceo BcliSoulh Tclecommunleallons, Inc., ("BciiSouLb «Company'"), a 

Georala corporatloll. and Ne~tl,lnc. ("Ne~el"). a DclaW&N corporation, and ahall be clccmed effective u of July II, 

1997. 

WITNESSETH 

WHEREAS, BcUSouda Is a loc:al cxcbaDac ~lecommunleallons company authoriz.ed 10 provide 

tclecommunleatlocls MrVka In cbe 111ta of Alabcna, F1oridl, Gecqla, Kauudcy, Louisiana, Mississippi, N«Lh 

Carolina, South Cuolllll, llld TCMCSM41; tad 

WH£R£AS, Nerd Is« IICCb 10 become malurnadvc local exchlllae tclecommunluclons company aul.borlud co 

provide ~~unkalloaJ aervlccs In lbe lWei or Alabinl&. Flori(b. Ge<qia, Kcntuclcy, Louisiana, Missiuippi, 

North CaroLina, South Carolina, and TtMCS~CC; and 

WHEREAS, NttelcS.slret to ,_II BcUSouth 'a tclccommunk.atlona aervkca; and 

WHEREAS, BcUSoudl bas qreed 10 provide J1ICh aervkca 10 Ncccl f« r.:salc ~ and punuan110 Lbe 1cnns 

and (ODdlllons act fonh bereiD; 

NOW, THEREFORE, f« and In COOJidcnllon or the mutual prtmlscs and promiscs eoncalned hueln. BciiSoutb 

and Ne~l do btTtby Ill" u follows: 

l. TtnD or tilt Aaree•nt 

A. The tam or lbJJ Apeemenl ab.all be IWO years be&innin& July II, 1997 and Jhall apply to all or 

BcUSoutb'a aervioa IC1ritory u or llllllll')' I, 1997 In Lbe swes or Alabama. Florida. Oeorala. Kentuclcy, 

Louisiana. Mississippi, Nonh Carolina, South Carolina. and Tcnnasee. 

B. This Apeemeol ab.alJ be auUMnoriea!Jy re:oewed f« two additJon.al one year ptriocis unlcu eil.bcr party 

lndicaus its lolall DOC to re:oew the "ar-t Notice of such inltnl mUJI be provided, In writ ina, 10 Lbc odler 

party no laltr thaD 60 dayl prior to the end or die then-cxlstin& c:ontraet period. The c.mns.orLhls AIJ'"mmclhall 

remain in effect after the tam of the exlstina aareemcnt has expired and willie a new IIJ'"mtnl ls bclna 

nccotla!W. 

C. The tUc:s put1U111t by wblcb Nctclls 10 purdwe mviecs from &11Sou1b r« male shall be at a d~t 

rate off of tbc retail rate r« tho telecommuniwlons aervice. The dbc:owlt rates ahall be u set r«Lb in Exhibit A, 

III&Cbed bcmo and IDccwpontecl herein by Lbls refmnee. Sueh ~~ shall renee, Lbe cos11 avoided by 

BcliSouth wbalaclllq a aervkc f« wholesale JIIII1IOSa. 

11. DcOilltloll orTcnDI 

A. CUSTOMER OF RECORD mc.&N the mtiry responsible f« placln& application for &ef\lk:c; requcstlna 

additions, I'CIIT'IIliC111tnll. malnttnanee « dlscontlnuance or aervkc; paymmtln full or char&cs lncumd sueh as 

noo-RCWTtna. IDOIIIhly recurrizl&, 1011, direaory aulslanc:c. etc. 

B. DEPOSIT mc.&N IIJUtiiiCC provided by a tiiJIOmcr In Lbc fonn of cuh, surety bond « bank lt11tr or 

credit to be held by the Compeny. 

Vcnlool Ajlrlll4, 1991 
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D. END USER CUSTOMER LOCATION maau the pbyskal ~ion of the premises wbeft an end wcr 

makes 11M otlbc ~lccom.mllll~ IGV5ca. 

E. NEW SERVICBS- tuaedons, fca~~~m or capabUitla IbM are not eutm~tly offeftd by BciiSouth. 

This includes peckaal.na of exbtln,a MrVica or COIIIblnlzla a acw 1\mctlon, feature or upabllily with an cxlstin' 

service. 

F. onml LOCAL EXCHANOB COMPANY (OLEC) mta~~~atalcpbont wnpt~~y ~nealed by the 

public servl« eomtnlulonJ O( 11M Compeny't &lndlbcd IIU to provide local cxdl&n&C service witbin the 

Compaoy'J ftandlbecl area. 

C. RESALE mCIIII an ICdvtly wherein a catifkllcd OLEC,IIICb u Nett I wblcribcs to tbe 

~lccommunlc8tionJ services or-Com pill)' llld lbaJ reoffen diOie ~lecommunlcllloN scrvkes to the public 

(witb or witbout "addlq value"). 

H. RESAU! SERVICE AREA mt101 the na, u ckllncd In a public service commiuion approved 

wtif~ or opa'llloa. widi!D wb.lcb 111 OLEC, suc:b u N~~ may offcf mold local cxdl&nae 

telceommuniQdon. tctvlc:c. 

UL Ctat ral Provblou 

A. Nctcl may rae II tbe carttreclloc:al excfllllac llld toll telccommunlcad0111 scrviCCJ or BciiSoulb contAined 

In the Ga~cnl Sobtcribcr Service Taritf llld Private Line Servl« Tlritl' wbject to tbc tcmu. llld condliJOIU 

•P"ifically set fortb hcrelll. N~ !be forcaoiq. !be exclusions llld llmlwionJ oo services avallabk 

for resale will be u set fortb In Eahlblt 8, lllldlcd hereto llld lncorporuecl herein by thb rcfn'fncc. In add ilion, 

Nctd may not purdlaM tc...,mualcMloGJ ravica ll tbc wbolaalc l"'h for lu own UM. 

BciiSoutb shall make avallablc tclecommunbtloas scrvica for ra&lt 111 tbe ra1a set fortb in Exhibit A to tbb 

asreanent and wbjfd w lhc axciUIIons llld llmltadeu ,. ron~~ Ill Exhtl)lt 8 to tbb ~CIU. h doC1 not 

however waive Its rfahtato appal orocbelwiM d!alleap Ill)' decldoa rcptdlna ra&lt dW rct~~ltcd In tbe 

discount rates contained ill Exhlblt A or die .xclllllou llld llmiwlonl contAined In E.dllblt B. BciiSoulb reserves 

the riahtto pul1llt any IIHI alllepl and/or equitable rtmedJK, lncludlna appeaiJ or Ill)' dec is lOIII. If filCh appcab 

or cballenae• rct~~h In dlqa Ill die clllc:ountl"'da or exclllllofta llld limlwlocu, tbe panics aarcc IbM 

appropriate modillcatlooa to dlb A~ will be made promptJy to mllce iu ICmU e0111btcnt wltb tbc ou«llme 

oflbe appeal. 

8. The provbloo or ..mea by die Corapcy to Ncttl doa not corutllllle a joillt uncknakJna for lbc 

furnlshin& or any scmc.. 

C. Nt~el will be die~ of record for all..-vica purdwecl ttom BciiSoudl. Exccpc as tp«lllod 

benlD, the Compa~y will tab ordcn &om, bill llld aJ*l.,.ymlllt from N.c. I (or all servkes. 

D. Nctcl will be 11M Compcy'a dqle po&ll of CODfaCI for all Mn'lca purdluecl punuactto lb11 A.,-nmt 

The Compaoy shall hava no COIItlld with 11M aid Iii« flletpt 10 lha fllllftt provided f« hcrt.ln. 



' E. The eotnp&~~y wUJ continue 10 bllllbc end IIKf foe any Krvic~ !hal tile end USfr Jp«lnc. It wflhcalo 

receive ditcctly ltom die Comp&~~y. 

F. l1M Complll)' ma!Dtalm die rfaiU 10 raw direedy my mel IIKf wilhin tile JaVke area of Nctcl The 

Comp111y wnt eoalinuc 10 direclly mllicct ill own tclecommlllllwions producu and Krvkcs and in dolllJJO may 

rsllbUsb lndcpcndcnl R lallonsblps wltll cod UJCn ofNctcl. 

C. NtldMr Piny lllallllu.fm wldl die ript of my~ oe entity 10 obcaio Krvice directly from lllc ~ 

Pany. 

H. CVrralltc~ aumbcn may noml&lly be Rtalncd by tile mciiiSCf. However, tclqlbooc nwnbcn arc 

tile property or tiM Comptny and art wiped 10 tile JCrvk:e 1\ambhtd. Nett I hu no propttty rial\110 tile 

tclcpbooe number or my odlcr c:a:JI aum~ dn.lpadon wocWtcl with Krvicet ftunbhtd by tile Company, and 

oo riJbliO die conlla-or aervlee lluouJh any pudeular central off.c.. The Com :>&Or rcHtvc. tile rial\110 

dwl&t JUdi oumbcn, or die c:allnl otnc. drslpi!Joa moclated wltll wch nwnbcn, oe boch, wllcncvcr lbc 

Comp&~~y deems k necaaary 10 do eo Ill dM conduct or lrJ bullncu. 

L l1M Comp~~~~y IDlY provtde any aervic.e oe facility foe wlllcb • cl\atac u DOC nllbll<bed bmln, u lona 'u 

It b offered on tlM lllbC terms 10 Nctcl 

J. Servlee IJ 1\amJsbed •ubjeet to tile condition that It will not be uJCd for aroy 11nlawt111 pwpoJC, 

K. Service will be dlKODiinucd If any law cnforccmcntqcncy advlm that tile JCrvice be in& USfd is In 

violation or die Law. 

L The Comp&~~y Clll n:fwc .avlee wbm h hu lfOWids 10 believe dill Ktvicc will be USfd in vlolatioa of 

die law. 

M. The Comp&lly 8CCCpiS DO mpocuibllily 10 Ill)' penon foe Ill)' unlawful eel COIIIllllacd by Ncul oe its end 

UJCn u P"' of provkllna JCrVice 10 Nctcl foe pwposca of resale oe olllcrwbe. 

N. 1b4 Olmpll!)' will~ fully whb law enforcement a,melrs wltiiJubpocnu and coun ordcn for 

wi.Jllllcc wid! die Comi*DY"• eus1010cn. Law enforccmctU qcncy IUbp)cnl' and eoun onlcn rtptdlnJ cad 

UJCf1 of Hetti will be directed 10 Nctcl. The Comptny wlU bill Nctcl foe lmplcmcntin& any requests by law 

enfon:ement accacla reptdlna Nctcl md UJCn. 

0. The ~ IDd mctboda or opcnlloo of any citculu. C.CIIltl~ oe equlpcncnl provided by Ill)' 

penon oe cndry odlcr dlln tbe Comp&lly sball DOC: 

J. IAtcrf .. wldl or Impair acrvloe over any facUlties or~ ... Camp~r~y,lu affillltu, oe lu coanfC'tla& Utd 

eonaurin& carri.n involved In lu acme.: 

2. eau.. damap 10 dlelr plant; 

3. lm.,U dM priv.cy of any commlllllutlona; oe 
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P. Ntttl wuma die rapoculblllly or nodfY!na !be Compa~~y rqardinalcu llwl stan4lld opcntions with 

respect to wrvlm provldtd by Netel. 

Q. F~elliria llldl« equjpment utiiiDd by BtiiSouth to provkll wrvlu 10 NtttiiTmaln the propcny or 

BeliSoutll. 

R. Wblle ptp dlndory lisrinp will be provldod ill ec:coc'dlncc widl rcavJatlocu td ron.h In Sectioo A6 of 

!be Gcna'aJ Subscriber Service Taritt' aDd will be available r« raale. 

S. BeliSouth will provide customer record lnrormadon 10 tho Nctcl provickd the Netcl hu the approprialc 

Lcncr(s) or AlllborizMion. BeliSouth may ptOVide eu110mcr record lnfonnadon via one of tho followinJ mcthod.J: 

US mall. fax, or by elec:lroolc ~ BellSoulh will provide NIIOO!er record lnfomwlon via US mall« fu on an 

Interim bub only. 

Necel ~ 10 eompensa~e BeliSoulh f« all BeiiSoulh lnaii'ITd upmd.tcum uJOCiaced wilh provldlnasuch 

lnram~~~loa to NeceL Netel wW lidopt aDd ldhcR to the BellSoulh JUickllna woc:lated with uch method of • 

prov.tdlni ~record lllformalloa. 

T. BeiiSoulh'aiiiC'Aiina tcfVka may be made available f« male subject to the ufQitlon ofBeiiSoulb't 

MC$111in1 ApcalaltiiDd wldlout the wbolaale dbcouoL 

U. BeiiSoudl's Wide Wire MaiDtcuDc:e PbN may be made available f« male 11 rates, ccnns and conditions u 

5d fon.h by BeliSoulb IIDd wilboullbe wbolaaic dbeow\L 

IV. BeUSoulh't Provltloa ot S.rvka to Ntltl 

A. Nctclaa:r- thlllll male of BciiSoulh services shall be u follows: 

1. The male ortclecommunkalioas JaVkcs lhall be limited to ~lim and UJCJ conform !nato the 

dusofsemc. ~ 

2. To the CXIC:ot Ncs.ella a telocommunlcatlocu carrier that amrcs putcr than S percent of the 

Nllioo'a pre~~~btcribod IICCCSIIines. Ncs.ellhall nocjolntly mariletltslntcrl.ATA servlecs with tho 

tckcommllllkatioeJ ..me. purclwed !'tom BellSoulh puniiiDito this Aarecmcotln any of lhe 

11a1cs cownd Ulldlr lhls ~ F« lbe purpoea ofthb ~.to joilllly matkct meaDS 

any ldveniscmcnl, 11111b1J.oa tft'on or billlna In wbkh lho te~unlcatloas servlcu pwdwcd 

fto.n BeliSoulh rot~ or male 10 customm and lntcrl.A TA services otrmd by Necel 11111 

pedtaaed. lied, buodled, ~ted 01 otrcnd t.oacdlw In 111y way to tht mo user. Such etr«tJ 

Include, but are DOt llmlt.ad to...- rcfmab. raaJe amnaancou, sales qcneles « blllln& 

IJifti!ICIIII. 11111 subMctlon lhaiJ be void and ofoo ctrect f« a putlcular IWC covmd unckr thb 

Al'ftlllenl u ofFdlnlary I, 1999 01011 11M daie BellSoulh b authorized to otrcr lntcrl.ATA 

services In thllawe, wbiicbevtr b e:artitr. 

l . Houl111d Hospital PBX scrvlct uelho ooly telccommwllcatiooJ servlca availabt. f!K male to 

HOICIIMOICIIDd H~ P'Cf wen, rupecdvtly. Similarly, Ac:caa LIM s.vice f« Cust.omcr PYovldcd 

Vmloft: Aprill4, 1991 
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Coin Telephones Is the only local wvlce available for rtule to Independent Payphonc Provider (IPP) 

cuatOIIICJ'L Shared Tenant Service cuatomm c:an only be eold thou tel~ommunlcatlonsservlcu 

available ID tbe ComJ*!y'e All Shared Tenant Sctvlc:e Tariff. 

4. NMCIIs prohlbhed &om l'umlahina both 1\11 and meullftd Rtc service oo the same butincu prcmltcJ 

to the 111110 lllbtcribm (end uam) u IWed In A2 oflhe Company's Tariff uc:cpc for blc.kup service u 

in4kaled ill tbe epplbble ... carilf'Scetlon Al. 

5. lfkicpboDe acrvb Is cscabllahed md il is subsequently cklcrmined !hal the clw of wvlce mlrlction 

hu bcCD vloWed, Neccl wW be DOiifled md bllllna for thll MtVIce will be Immediately chanaed to the 

approprilla clus or MrVke. Service char&•• for chan&tl bc!wem clw or tcrvlce. beck bill ina. and 

in~mtt u dacribed In tllb subMctlon ahall apply at 11M Compan)"seol• diJcmlon. lntcmt at a rate u 
ICl (onh In Section A2 of the Omeral Subscriber Service Tariff and Section 82 of the Privacc Line 

Scrvloc Tariff for the applicable IWC, compounded dally for the number of days from the back bllllna 

date to md inctudlna tile dale !hal Nttclactually makes the payment to lhe Company may be utwed. 

6. The CompiiiY racrvcs tbe riabt to pcriodlcally llldlt IC1VIccs purdwcd by Nttcl to esl&bllah 

authcnddly of use. Such llldlt sba1l noc ocazr mOR chan once in a calendar>'"'· Nttcl ahall make any 

and all recorciJ md dala avallablo to lhe Company or the Company'tauditon on a ~uonablc bub. The 

ComJIIIIIY shall bar the CCIII of aaid audit. • 

B. Resold ICtVIccs can only be liNd In tile same manner u ·~lfled In the Company's Tariff. Ruo!d 

services.,.. subject to lhe same cenns and coodillons u are spcclncd for tuch servleu when 1\unlshed to an 

Individual end UICf of tho Company In tbe appropriate ltdlon of the Company's Tarif&. S~IOc wilT feaiUltS, 

e.J. a uaaae aiJowaDce per moalll. aball noc be I&IJqiUd aaou multlplt mold services. Resold services cannoc 

be liNd to agrepe ntrk 11om men than oae mel uact ~cr OX"P! u 5p«iried in Section All. of thc 

Company't Tariff refenia& to Shared TCIIIIIt Scrvlce. 

D. Telephone numbers tnnsmlncd via any mold servi.ce fc.a111re aro intended &Olely for the uu of the end 

UJCr of the feature. Rc.aale of Ibis information Is prohibited. 

£. No patcm, copyri&h1, cr.dalwt or ocber propricury riabt b llcaued, aranled or ocbawlu cnmfmed by 

lhb Apcmtnt. Necclls llrictly problbltod 11om 111y UJC, includlna but noc limited to ales, maritttin& or 

advenls!Qa. of any BciiSoulb 1111111 or tndcmarit. 

v. Malatu .. ce orS«v~ctt 

A. Nttel will ac1opc md a4llcte to the Jlalldard.s contained In the applicable BciiSoulh Work Ccn~r Interface 

Apnment ~prd!Da malnlelllllce and lnJIIIIadon of tcrvlcc. 

B. Scrvlca mold under the ComJ*I)''I Taril& and facilities and equipment provided by the Company aha! I 

be lllllncalne<l by the Company. 

Ytt11001 Aprtl 24, 1991 
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C. Netel or Ill end 111m1 may not rcarranae, move, diJCOMeC1, rcmove or 1ttemptto repalr any facilities 

owned by the Co~~:~p~~~y, othet than by COMcctlon or dilcoMec:tion to any Interface mtana uaed, exoepl with the 

writtaJ ~~ ordlt Coal,_,. 

D. Ncttlac«pt~ mponsibilil)' 10 DOtify lbc Company or slru&tlons t1w ariJc t1w may result In a scrvi.:c 

problem. 

E. Nett I will be tbc Compmy'eslnaJo point ofcontxt for 111 repair e&lls on behalf ofNttel's end uun. 

The parties aarec 10 provide ooo UIOibcr with IOll· ftec contxt numben for such purposes. 

F. Nett I will CGIIIICt 11M~ repelr ccntcn In ~ with pro«dum Clllbllahtd by the 

Company. 

C. Por 111 repair rtq~mt~, Neqi accep~~ rcapontlbllll)' for ldhtrlna to the Company's prucrcenlna 

auldeilntt prior 10 rcfmina tilt troubltto the Company. 

H. The Company will biU N~l for hand lin& troubla t1w are found 001 10 be In the Company's n~ork 

pumwu 10 ill IWidanl time and ma&crial charJes. The IWidatd tlme and mauri1l ctwacs wll! be no more llw:l 

what Jcltsoutb chlrpt 10 Its rtUlJ CIIJf.OCIIOn for lbe same services. • 

l. The Company rcJCrves 11M riabiiO contxt Nettl's CUJIOmm, If dccmtd ncce~. for maintenance 

purpoKS. 

A. After recclvilla ccrtUlcadoo u 1 local excll&nce company from !lhe appropriate rtaul&tory •amcy, Nttcl 

will provide lbc approprille Cocnpeny service ceater the IKCCSSII)' docummwloo 10 mable the Company to 

establish a muter ICCOWII for Necel. Such doc:wncnwloo aha! I Include lbe Application for Muter Account. PfOOf 

of autboril)' 10 provide telccocnmwllcatlonJ scrvleu, an Operatlna Company Number ("OCN•) w lcntd by the 

N1tional Exchanao Cl.rrlcrt AIIOCiatlon ("Nl!CA ") and 1 WI excmpdon cettlncate, If applicable. When nccciWI)' 

deposit req~~lmnmtaare met. the Company wUI bealn t&klna onlm for the reaaJe of scrvkc. 

C. When notiflcatJoo Is received &om Netcl tlw a QIITCIII CUJtomt'r oftbe Company wlllsubtcribe to 

Netel's service, standard MrVice orclet lntcrvab for lbc appropriace clw of a.erviee will apply. 

D. Tho Company will DOt roqulre end UICI' conlltmation prior 10 aublbhlnc service for Nt~tl's md um 

cUSiomer. Nttcl must, however, be able 10 dcmonsii'IIC end uur authorization upon request. 

E. Netcl will be 11M aizi&M poilll of CG1111Ct widllbe Cocnpany for all JllbJcqucnc ordain& Ktlvity resultln' 

In additions or cll&nan 10 mold loCI'Vkn except t1w dlo Company wllla.cccpca rcqllftl dltcc11y ftoom tbe md u.scr 

for conversion of tho end uaa's HTVfu ftoom NetoiiO tho Company or wlllacccp4 a rtquell from anoth~ OLI!C 

for conversion oftht end uaet'l Krvlct &om the Netolto the othar LEC. The Company will nod~ Netelthatsuch 

1 request hu bcm procaNd. 

Vm'lon· Aprill4, 1997 
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F. If !be ComJIIIIy dCicrmiDea dlllaa IIDiliUioriud dwiJC In local'""'" 10 Ncttllw OCCI.Imd,lhe 

ComJ1111y will rrestablllb ICrVice ~ lbe ippOprille local~ PfOVidtr and will UKU Nctcl u lht OLEC 

illidaliiiJ die IIIIIUiborized cblp. dle Ullllllborized cbaa&t c11arJ1= clnctlbcd In F.C.C. TanrrNo. I. Scaion ll. 
Appropriale aonreeurrma dllrJa, u"' fonh In Section M . oflhe Ocncnl Subscriber Scl\lkt Tr.ritr, will abo be 

wcued 10 Nml Thae ch&ratt Clll be ldj~ If Nctcl provides wbfiiC'IOr)' proof of aulhoriu don. 

G. Tho ComJIIIIY will, In order 10 llfcl\llfd ill Interest, requw Neulto malcc a deposit to be l!eld by lhe 

Compaay u 1 par~~~ ... of the~~ orr~~a and ch&rats. unlcu wbf~et«y acdlt hu alrudy been 

establlshed. AIJy Judi dcpotk may be bcld durin& lhe continuance of lhc wviee u ~«wiry for lhe paymenl of 

any and all 11110WUJ accna1na few lbe aervicc. 

H. Such dtpoth may not exctred two monlhl' t~tlmlled bllllnc. 

l The fact dlll1 dcposll bu bcca madt In no way "llcva Nctcl trom comply Ina wllh the Compaay'a 

"JUiatioiiJ u 10 ~ payma~a aad the prompc payment of billa on pmmlaflon nor does It constittlk a waa~ 

ew modlflc:atlon or 11M ,..W. pncdca of lbe Compaay provldiq few the d!Kocltinuance of wv'" for non· 

payment of MY 1111111-lbe COIIIJIIIIY· 

J. The Compaay rewvalhe riJIIIIO ln=ue lhe deposit rtq11lremcntt when, In itt aole judamenr. the 
a~ .. ditiona justify JUdi acdoo. 

K. In the event dill Nctcl dcflulta on Its aecounl, service to Nctcl will be lmninattd and any depcHiiS held 

will be applied 10 its KCOW!L 

L. In lhe- or 1 cub dcposll, intemt atlhe rate of alx pc" ent per annum shall be paid ro Nctel durin& llhc 

«<lllinuance ortbo dcpoelt. In~ on a deposit ahaiiiCCnlc annldlly and, If requatcd, shall be annually cn:dittd 

10 Nctcl by lbe ICCnloll datAl. 

A. Wilen the Initial a.vlee b onl.md by Nctcl, lbc Company will establish an Ka>untt rco:ivablc muter 

KCOW.t for Nctcl. 

C. Payment of all ch&ratt will be lhe raporulblliry ofNctcl. Nctcl aha II malce payment to lhc Compaay for 

all sel\licea billed. Tho ComPIIIY .IJ not rapoculble for paymenu noc received by Nctel fN)m Ncul'a cusLOmer. 

The Company will noc bocomo Involved Ia biiiJDa dJJputet that may ariJe betwea~ Nctel and Itt custornu. 

Payments made 10 lbe ComPIIIY aa peymcnt on account will be cndlttd to an e«OIIIItt receivable muter acc011111 

and noc to an end IIICI"a e«ounl. 

D. The ComPIIIY will madcr bills cadi moalh on Clllblisbtd bill claya for ach or Ncteraeccounts. 

£. The ComJIIIIY will bill No&UI, in ad-. ~- for allacrvlc:u 10 be p«~vldtd durinJ the ciiJIIin& 

bill Ina period acepc ctwpe -IMed wttll aervicc uap. wbldl dlarJcs will be billed In arrcan. Ch&rJa will 

be cakuitl6d onmllldiW.W llld user ICCCUIIt lewllneh!c!iq. thwllablt anv ch&tJr- 'CK u .. :~ :: .a.ac 

Vmloa. April ) C, I \!Ill 
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allowaneca. StiiSouth will abo bill all ctwtet, lncludln& but noc llmlltd to 911 and E91 1 cllaran. 

LelteommWiklllaos "lay dluan.llld &lnd!lse feu. to Neul 

F. The paymc:at will be due by lbc OGl bill dal.c (lc., same dal.c In lbc followlna mooch as die bUt dal.c) and 

Is payable In lmmedlmly available funds. Payment b corukkml to bavc beul made wllcn rc«lvcd by lbc 

Company. 

If die paymc:at due dale falls oo a Stmday or oo a Holiday wbkb b obsaved oo a Monday.lhc payment 

due date aball be die 11M noo·Hollday day followln& sud! Sunday« Holiday. lflhc peymmt diM dale falls oo a 

Sanlntay « oo a Holiday whkb It obtervtd 011 Tlluday, Wednnday, Thunday, or Friday, die payment due date 

aball be the lui non-Holiday day prccedlq IUdl Sa1un11y or Holiday. If peyment b DOC received by tho payment 

due dale, a !ale peymcnl pcllllty, as Nl f«<h In I. followln1- aball apply. 

G. Upon ptOOfofcax exempt ecrtlnutlon f'tom NCLel, the toul amo1111t billed to Nctcl will not include any 

t&Xn due tiom die cad IIICI'. Nml wlll be aolety mpooaiblc for the compuWion. ITIICking. rcpo11in1 and payment 

of all federal. 1ta1e and/or local jurUdldion t&Xn woclated wid! the services raold 10 lbc end user. 

H. A ache customer of I'KOfd, NeLel will be rupon1lblc for, and remilto the Company, all cflaran 

appllca.blc 10 Ita raold .-vices for -teDq MTVIen (£91 1 w 911) and Telccommllllitalloru Relay Savlc. 

(TRS) as well as IllY ocher dlaran of aalmlllt llllln. 

I. If any ponJon of tho ptymmllt re«ived by the Company al\er the payment due date u HI forth 

~Ina.« If any port1oo of the peymmt b rc«lved by die Company In fUnds tb&t are not Immediately 

available to die Company, tbalalale paymc:at penally abaU be due to the Compeny. The late peymcnt penalty 

abaU be the port1oo of die pi)'IIICftliiOC received by the peymcnt due dale timet a lale fldor The late f~ shall 

be as HI ford! In Sectloo A2 of the Ocncnl Suhsaibcr Savic:c Taritl' and SccUon 82 oflbc Private Unc Savacc 

Tariff. 

J . Any ~witched acc:eu dlaran uaocllled wltb lnlerCX.cbanac carrier acc:cu 10 die mold local uch&nac 

lines will be billed by, aad due to. the Company. No addiclgnaf cbatJn Lc 10 be uJU$ed to Nctcl 

K. The Compeny will DOC pa{orm bllllq and QOflccion services for Neul u a mull oflhc nccvtlon ofthb 

ApcmcnL All requau f« bllllnJ MtVIca abould be referred to the appropriate miley or operational &fOUP 

wilbln die Colllpmy. 

L. l'lnuaDI to 47 Cf'R Sectloo .51 .617,1he Company will bill NeLel cad IIW C4mmon line chqn Identical 

to the end IIICI' eommon liDo dlaran the Company bllb Ita cad usc.n. 

M. In acntraJ.the Comp111y will noc becomtinYOlved In dlsputn bawftn Nctcl and Neura end IIICI' 

cUSIOIIIen ova- raold aavlc:a. Jla dilpule doa arise lbat cannoc be acnled wilbout the involvement of the 

Comp111y, Nacllball cootea the da'vMtd Scnb Center (or raolutloo. The Cocnp111y wUI make evay cffon 

10 usia ID the raoludoo or die dilpule IIICI will wort wid! NeuiiO raolvc the ma1tcr In u timely ai!WIIItr u 

possible. Nml may be raqulred to auballl docwllcadoa 10 wbantlat.e the claim 

Vlll. Obcoallneace or krvkt 

Vcnloe April t•. I 991 
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I. 'WIMn possible, die Compllly will deny ~ottVIce 10 Netera cad uaer on behalf of, and at the ~quell oi. 

Nctel. Upon m10nlloo of die cad UJer'a MTVke. m~enl charJn will apply and will be the 

ruponsibillly ofNetel. 

2. At die requea ofNcul. 11M Compllly will cllacoMccla Netel end uaer C\IJIOCner. 

3. All requau by Netel for denial or d!Konntctloo of an end uxr for nonpayment must be in writiiJ&. 

4. Ne-~1 will be made aolcly mpoaaible for nocll'yii!J tbc end uxr of 11M pnlpOSeCI discoancctJon of tbc 

scrvke. 

~ . Tbe Compeny will cocnJnu. 10 prot":SS calla made 10 lhe AMoyallce Call Cmtcr and will advbc Netel 

when it Ia delermiDed lbll ~calla are orfaineled ftom one of dlelr end UJer'a locallocu. Tbe 

Compcy lb&ll be IDdeaWIIed, clcfcaded llld held harm leN by Nctclllldlor 11M end uxr aaahut any 

claim, loA or dlaultlriallla ftom provldlnJ d!b lnfonnadon 10 Nctcl. It Is !he mponaiblllty of NtteiiO 

take tbc comedw ICtlocl DeCaiiiY with lu C'UJIOmm r..o make annoylna cal Ia. Fall lift 10 do 10 will 

result in !he Compeny'a dilconnectln& die end UJer'a MTVlce. 

B. Tbe PfOC*Ium for dbcoall11ulna ecrvk• 10 Nctelare u followa: 

1. The Compeny mcrvn the n,htiO suspmd or taminau MTV~e for nonpayment or In the evtnl of 
probiblled, unlawflll or lmpcopcr uae oftbc facUitln or taVIce, abwe of the facilities, or any olhcr 

vlolalion or DOCICOCIIpllaae. by Ncul of !he Nita and ~aulalloru of the Company's Tariffs. 

2. Jfpa)'IIICIII ofiiCCOUIII 1.1110t received by tbc biU day In the mOIIIb atler the ori&Jnal bill day, the 

Company may provldl wrillal nodc.e 10 Netel. lblllddidonal appllcatiocu for taVic:c will be rcl'u.acd and 

that any peodlna orden for MTVI« wUI not be comple1cd If payment Is not *elvcd by the nnccnlh day 

followlna tbc date of die IIOilcc. lrtbc Company does not rcftlsc additional applkldoos for MTVIcc on 

die dale Jpedtled In 11M DOtlee, and Netera noncompllane. continua. nolhina contained hen in illaU 

pnelude 11M Cornp~ay1 riJba 10 rctuse lddJdonal appllcadonJ for ~ wtdloul t'unber noocc. 

3. If payment OfiCCOW'II Ia not recclvocl, or lmiiiCIIICIIIS made, by 11M bill day in die second 

C«<UUCUtJve IIIOCIIb. 11M aecouot wiLl be C011,Jiclcrcd in default and will be subject to denial or 

dilcGN:lecdoa. or both. 

4. If N•l falls 10 comply wllb 11M provblocu of this Aarccmcot. lnchlcllna any paymcntaiO be made by 

it on tbc data llld times berlin apedfied. die Compally may, oo lhlrty days wrlucn IIOilcc 10 tbc penon 

dnlpa&ed by Netelto recclvt DOt1cea of DOCICOCIIpl.lance, dbcondllue m. provision or exbtlna MTVica 10 

Ncul I' •Y lime dMraftcr. 111 die-of llldl diaQaolliiUIIIC4, all billed dlaran, u well u applluble 

wmlutlon ciMrpl. ahall"-" u . If liM Company does DOt dllcootlnuoc 11M provision of !be 

JaVica involved oe die dale ~p«l&d In die lhlrty daysDOtlce, and NC'Ier• noacomplla.oce Qonlinua. 

nolhin& contaiMd bcela aball pNCiude 11M Compt~~~y'a ria)IIIO diaQaollauc the pcvvblon of the ICfVIcel 

10 NNI withotll ft&nhcr not~. 

$. If payment Ia DOt r.ceived or ~1.1 made for paymall by !he dale aivto in lhc wnnm 

notUICIIIoo, NNh NMc. will be ~llld. Upae d*-douancc of ..me.. aa a NNra IICCOUIIt, 

,..., 



IX. Uablllty 
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savke to Need's CDd uacn will be ~leeS. The Company will abo mslablish ICtVIce lllbc request or 

lhe tnd upr or Netel upon peymau or che appropriate eonntetloll fee and Jubjed to lhe Company• 

normal applkatloe pnl(»dum. Nttel II tolely mpontible fOI' notifylnalhe end user of chc propoted 

cllsconDectloo orm. MrV'b. 

6. Jfwhhln Meal days after Ill CDd ~IICfVke bas betn dmlecl DO COIIIACt hu betn made In 

refCftiiCC to ratorillc JCrYice, tbe CDd ~~ KrVIcc will be d~ 

A. The liability of !be Compllly ror dlmtan .Ulna out or mlllaka, omlulons. lntnNpcloru, PfHmpllolu. 

dtlaya cnon or deCICU Ia ll'lllllllbtlon, or flllum or defceb In facilities fllmlshed by lbc Company, occwrin& m 

lhe c:oune of 1\imlshilla MI'Vice or ocher faciUtlcs and noc ctused by lhe nqHaC~Ke of Ne~cl, or of lhc Company in 

fall in& tO maJnlain pRipCI' IUIIdarcll Of maJnlaWICO and operation and to CKCI'CiJe rutonablc Jupcrvllion shaJI in 

DO evmt cxcecd 1111111011111 tqUlvalaat to tbe ~ dllr&• to Nd.cl for tbe period of service durin& wblc:b 

IUC.b mistakt, omlabl. ~ prwmjiCion, delay, cnor « dtfed In lniiJIIIisslon « defed « fallurc In 

(acUities OCQU'. 11M Comp111y lballnoc be liable f« cllmqe aruina out ofmlstaka, omission. inlemJpliOM 

prcanptloas. del8yl. aron « dtlecu Ia lniiiJmwloa « olbcr Injury, lncJIIdin& bul noc limited to injuria to 

pcnocu or propeny li'om voka&a « cumocs ~n~~~mltlcd over the acrvlcc of lhe Company, ( I) caused by 

CUSU>.,er-pcovldecl oqulpment (ex.cept wbc:re. conuibutlna CIUM II the maltlmctloftlna or. Company·provldcd 

~ ~ Ia wlllcb eveac lbe liability o( the Compeay lballiiOC cxccod an IIDOUIII equal to a 
propllC'tiaaa)IIDOIIIIl or the Compwry blll.iq fCC' me period of servlc. duriQa whlc:b IUC.b mislake, omlsaloll. 

intnNpllon, pl'mllpUQQ. !Miay, mor, defect In lnlllllllssloft «Injury occun), « (l) noc prevented by customer· 

provided cqulpmml bul wblc:b would have betn JnVenled had Company·providecl equipment betn used. 

B. The Comp111y &hall be lndcmnitled and Javed harmless by Nttel iplM any and all claims, KliOM 

CIUSCI of KUoa. ciiiDI&a. llablllda. OC' clcmlllcb (lncllldin& lbc t:OJU. expeniCI and IUIOI\Ablc lllorncyt' fees, on 

a«OWit tbcftoO ofwU!ever kiDd OC' IIIIIIR tbll may be made by any third p.ny u a rault oftbc Company'• 

fumilhlna or service to Nttel. 

C. The Company lball be IDdcnullflecS. dtfalded IDd bcld harm leu by Nml and/or lbc end user tplrul any 

ct.im. l3» ut daaaaao lrilin& &om lhe usc or servlut offered f« resale involvina: 

1. Claims for libel, a lander, Invasion or priVJ~Cy or infrillacmmt or copyri&)lt wlna from Nt~tr• 01' ~ 

IISCI"a own commWlk&doru, 

2. Claluu for J*mtlnftinacmau nina trom aca combinlna « usfna C4mpen)' servlut in conncc:doa 

wilh faciUclcs «equipment fllmbhed by the end user« Nttcl. 

3. All ocher claluu nina out of an act «omlulon ofNttcl CK ltund user In che coww ofuJin& 

J«Yicel. 

0 . Nttelacccpu mponslbility for provldina acccu for maJntcniiJ(:e pwposa or any acrvlcc mold under 

lho proviJiocu of chll Tariff. n. Company &hall noc be mponslbt. for any falJW'C on lht pan or Nccel whh 

rapect to my end uscrofNec.L 

X. Trcat•cat ot Propridary ud Coe!WntlallaJoraAUol 

Vmloa. AjWil 14, t991 ...... 0 



• 
A. ~ IIJ'CC IIIII h, may bon~ 10 povkle cacb ocher durlnalhe term of Ibis Aarccmau wllh 

«na1n c:onfldcnllal informatloll, IDcludlnalrlde aecnt Information, lncludlna but not limited to, tec:hnlc:al and 

bwlness planJ, tecbnkallnfonudon, proposals, spcclflc:allonJ, dllwlnp, proc:eduru, customer a«OIIIIt dati and 

like Information (bminaftet c:ollectlvely refcmd 10 u "lnfonnatlonj. Bolb panles 11iJft lhll all Information 

shall cilbcr be In writilla or ocbtr taqlblc (0111:111 and clearly mubd wltll 1 c:onfidcntial, privw or proprlcwy 

tcacnd. or, wbal the lnformadoo Is communlcllcd orally, It aball alto be COIIIIIIunlcalcd lhlllhc JnfCII'IIWIOIIIs 

ecofldaulal, priVMe or pc~y. Tbe W'Of1D.IIioo will bo relllrDcd 10 llbe owner wilhin a rusonablc tlmc. Boch 

putles aarce IIIII !be W'orm.da &all Dell bo c:opled or rtprOduced Ia Ill)' form. Bocb penlcs 111ft 10 re«ivt 

luch tnrormadoa anc1 DOC dilclaM IUdlt.oronna~lon. Bocb pen~cs aarce "' proccalhe WOI'mllion m:civcd erom 
~ dJJcloaue or cns-INdoD 10 111yooe except employees or lbo putles willl1 need to know sudl 

lnfonnatlon and whic:h cmpao,....,.. 10 bo bouDd by the temu of ch!J Sedlon. Both pc:11ci will uu lhe SliDe 

Jlandard of"" 10 pnMtCt lnfomllldoa received u IIIey would use 10 protect their own c011fldcntlal and 

poprietaty Information. 

B. Nocwllhstandioa the forqolna, bOib parties II1W lhlllhm wil I bo no oblilalion to prot«! any portion 

of the lnfonnatlon !bills cilbcr. I) made publicly available by lhc owner of lhc Information or J.wtuffy dlsclot.ed 

by 1 DOIIpll1)' 10 dill A&iMDIId; 2) llwflllJy obuiood 6om lilY IOUtte ocbcr dian tbc owner orlhe lnfonnatlon~ or 

l) previously lalown 10 die ncelviQas-ny wilboul an obliptlon II' k«p It c:oofldcntial. 

XL Raoledoa or Dilprtll 

Except u odlaw!Jc Jllled In tbb AJIDCIIICGI, lbe plltiel qree lhll lf any dispute arises u to lhe lntcrpreutlon of 

any provision or Ibis AJiftiiiCIII or u 10 the proper lmplcmCIIIIIlon of Ibis Apwmcnt, tbc parties will petition lhe 

applicable swe Public Scrvlc:e Commlulon for a resolutloa of the dispute. However, each patty reserves any ri&bu it may 

!Yvc 10 seck judldal review of 111y rv1ilta made by dill Public Scrvlc:e CommlsJion cooccmlna dill Aarecmcnt. 

XIL Ualtatloa or u .. 

The parties qrcc !bat tills Aa;recmcot aball not bo pcotrmd by cllhcr patty In another jwiJdictlon u cvldcnoe or 

any concession or u 1 waiva- of Ill)' posldoo takCII by tbc Olbcr patty In lhll jurbdic:tloa or for any other purpose. 

Any failure by eltbcr patty 10 IDJisl upoa tbe llrict pcr(Of'IIIIIIU by tbe odlcr puty or Ill)' or the povlslom or tills 

Agrecmau shall DOC be deemed 1 waiver of any oftbe pcovlslonJ oftbiJ Aarecm-cnt. 1114 each patty, nocwitluwdlna such 

failwc, sb&U uve tbe ri&bt dlcra.fla-10 Insist upoa tbe spcdtk performance of MY llld all or the pcovlslonJ or Ibis 

ApumcnL 

XIV. CoYtntaa Law 

This Allftmcnt aball be aovcrned by, and COIIJinled ~t~d cnforced In ac.conlance with. lhe lawa or lhe State of 

Oeora~ without reprd 10 lu cooflk:t of laW1 prillclpla. 

XV. Am'e WIJIII Nqotll!lou 

Vmloft. April24, 199'1 
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This Aarummt wu cxeeulcd aftct ~n~~'s latllh MlotWlocu bttwcm the undeniancd par-Jcs and ~nects the 

tonchulon or the 1111ckalaned dill ctds AJrUmml is in the bnl illlaests or all panics. 

XVL More Favorable ProYtdou 

A. The parties IIJ'el Ibis If-

I . the Fcdatl QlmmunlciiJocu Cocnmlulon ("FCCj or the Commbsion rinds that the tcmu or thb 

Aar«ment weiDcoasl.atla oae «more material rapccu with 111y of Its or their rcspcc~lvc dcclsiom. 

rulc.s or reJ1111tioas, « 

2. the FCC «the CommiJJJon ptecmpu the effect or this Aammmt. then, In either case, upon such 

o«umnte becoatinl fln&l and oo lonacr subject 10 ldmlnlsll'lllve or judicial review, the panics shQII 

imm.edlauly toaiiDCIItC JOOd faith nccotlarlons 10 coofonn this ApccmmtiO the requirements of any 

sud! dcculon, rule., rcplllloa « ptecmpcion. The revised ~ lball have an effective date tlw 

colnclda wldl the •«-=w d&t of tbc orialoaJ FCC « CommiJJJon .non alvlna rise 10 such 

neaodatlooJ. The plltla 11Jee Ibis the rlla, tums and conditions of my new aarument shall not be 

applled rclrOKiivelyiO lilY period pri« 10 web effective date cxtcpe 10 the extent tlw such rcttoactlve 

effect Is expressly rcqulrcd by sud! FCC or Commluion d«lslon, rule, ~aulation or prcflllpdon. 

B. In lhe event dill Bcii.Soudl, eilblr be fort« aftct the effective date of this Aarummt. entm Into 111 

~ent wlrb any ocbcr telecommunklllons Clrriet (111 "'ddcr Resale AJrUment") whkb provldn ror the 

provision within the ~Wet of Alabama. Florida, (Hcqia, Kentucky, Louulana. MIJJIJJippl, North Carolina. Soulh 

Carolina, and T-or 111y of tbc IITIIIJernmu covered by this Aarccmcnt upon rateJ, tcmu or c:ondlllont 

thai ditrcr In 111y miiCriaJ raped &oQI tbc rata, tcmu and condilionJ f« sud!IITIIIJernenll set forth In this 

AVCC"f~Clll ("'Ober Tams"). BcllSoudllball be deemed thereby 10 have offered such ocbu Resale AarcernentiO 

Netcl In its mtlmy. In tbc evtnt thai Nctel ICCtpU such offcr, sud! Otbcr Tcmu shall be effective bttw«n 

BciiSouth 111d Nctel u of the date on wbidl Nctd IC«pCC JUtb offer. 

C. ln lbe event dill aftct lbe ctrec:d~ date o( this AJrUment the FCC «the Commission entm 111 order (a 

~Resale Order") requlrilla BcUSoutb 10 pvridc wlthla the 11a1a of Al&bama, Florida. O-ala. KeniiKky, 

Lovlslana, MlssiJslppl, Nonb Carolina, Soudl CaroliM,IIId Tcnneucc any of the amnacrnmts c:ovmd by this 

q1Ummt upon Other Terms, then upon JUtb Rnale Order bcc:omlna f1n&1 and not subject 10 fl.lnhcr 

ldmlnlstratlvc « iudlelal review, BciiSouth shall be deemed 10 have offered such amnaemenu 10 Nttcl upon 

such Other Ttn~~t, Ill dMlr CIIIJMy, which Nttel may only ICcept In their entirely, u provided In S«tlon XV I.E. 

In the event Ifill Neui~CC~flta sucb offcr,sucb Other Tmns shall be dfeetlve bttw«n BciiSouth and Netcl u or 

the dale on wblcfl Nctel 1CCtpU IUCb offcr. 

D. In tbc eveat 111M after the effeetlve dale of thb AJrUment BciiSoulh flies IUid subwqucntly rcc:clves 

approval for one« more IDtrucMe rarifti (taCh, a "Rcsalt Tcril'!") offerin&IO provide within the suus)of 

Alabama, Florida. a-p, Ka!tudly,lAublma MlssiJslppl, North Carolina, South Carolina. and T~ 111y 

of the amnaernmta covencl by this Apecmctlt upon Other Tcmu, then upon IUCb Resale Tcriff beeomlna 

effective, BcliSouth shall be deemed tbeRby 10 have offered IUCb UTIIIJCIIICIIIS 10 Nctel upon sud! Olber Terms, 

which Ncul may acccpc u provided Ill Secdoo XVI .E. Ill the event thai NcteiiCCtpU such otTer, such Other 

Tmns shall be effective between U.IJSoudlllld Netcl u of the dale on whldl Netel acupu such offcr. 

£. The tcnnJ ofthb Aarecrnmt. ochcr than thoN atrceled by the Otbcr Tcmu IC«pled by Netel. shall 

~main In &II force and ctreet. 

..... ., 
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F. Cormtlh Paymnt. In lhc cvcntlhll -

2. NctciiiCUplla deemed otTer of 111 OdMr Rt511e AJI'CCII1ml or Oilier Terma, lhcn &II South or Nctcl, u applicable, 

lllall make a comc1lvt Pl)'ft!CftiiO die ocber ptrty 10 comet for lhe dltTctcn« bawccn lhe riles Kt forth herein and lht 

r11a In llldl revised II'IIIDClll orOiberTauu for aubalntlally similar MTV!ea for lht period floom lhe ;:!«tlve diu of 

IIICh revised a,reemeot or Odlet Tauu UDdllhe dale lhlllhe partla uecut.t such reviled apcmcnt or Nctcl KCqJU JUdi 

Olhtr Temu. pl111slmple lm.erat Ill n1111 equal co the lhlrty (30) day commercial peper rau for hlaJ!·pde, IIIIJmii'Cd 

DOCcs sold throu&h daJcn by ma,jorccrpondocu in multlpla ofSI,OOO.OO u rcaulatty publlil~ In T1w Wol/ Strwt 

Jwnrol. 
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XVII. Notlca 

A. Evay notice, coosall, apptOval, Of ochc:r ~Wiiutlocu rcqulttd or eontcmpla!Od by thb AITfemcnt 
wll be In wrlrina lllld Wll be delivered In penon Of alvm by poiCip prepaid m.ll, lddm.s co: 

BcJISoulh Ttlecommlllllcadoaa, Inc. 
Anartlon: OLEC Accouat Team 
3$3$ ColonMde Partway 
Blrmln&lwn. AL Hl43 

Nettl,lnc. 
Scoa l..dlman 
6300 N.B. Fine Avenue 
F'L ~. Ft 33334 

Of II Judi other lddraa U 11M In~ rcc;lplent pRVIousl)' 111&11 have ciC1liJI&lcd by wrlacn noc!Qe 10 the odlcr 
party. 

B. Wbm rptdllcally requlnd. nocJca WII be by ccrtill«< « rqlJimd mall Unlal ochctwiM provided 

in lhJa A.,..aMIII.IIOC.b by malllllall be tlreetlve 011 11M diU k IJ otrkl&lly r«<nncd u dtllvtrtd by rc!Um 
receipt Of equlvtlent. and In the ~ or tudl rcc;onl or dellvay. h wll be prnwncd 10 have been dchvcml 
the fifth day, Of next bUJiacu day aA&r cbc fifth day, &Air il wu dcposhcd In the malls. 

)(VIff. AllltDdmtDII 

Thb Apecmmt may be MMIIded IIIII)' time upon wrtacn apecmmt ofboch parties. 

XIX. Eatfre Avenlftt 

Thb AJ1CCI!Iml JtU forth the mtlre ~dina 111d supersedes prior l&lftmmiJ bctwea~thc panies rdadna 

co the subjec:t 111111cr c:onllhled bcrcln aod mcraa all prior dlsclwlonJ bctwec~~ lbem, and neither party Jhall b.e bound by 

any definition. coodltloo, provision, represeowl011, Wlll'lllt)', covmant or promise other than u cxprnsl) lilted In lhiJ 

Apttmmt « u b c:on~ly « IUbMqualtly ICC fonllln wrttilla aod executed by • duly 1111horiz.cd ollkcr « 
rcpretmlldve ofcbc puty 10 be bound tbereby. 

NAME: ____ ~Juxx~uH~pgwd~d~l------------ NAME: ____ ~Sgg~t~l~c~•·~··L----------

l'rlllted N••• 
TJTLE:: ____ ~Dwi~Pd~A~r--------------- 1TT1..t:: .....:J~,...:.r=tl;..:.. ~.;...:..t\t......_ ____ _ 

DA TE: _ _;e~::;,.._j):...,~,._:l:..:.ll-/-i,~J..~.-____ _ r1 DATE:._....t..1 +'I '=-f' j..~..D..~.-... ____ _ 

..... ,. 



• 
APPUCABLE DISCOUNTS 

Tbe c.e*<Mnmunlcatlocu MrVica avalllblt for pwehue by Ncul for 11\e pwposct or resale to Ncul end 111m 

WII be avalllblt • die rollowlft& dbcowU off of the rttall ra&.e. • 

SIAIE 
ALABAMA 
FLORIDA 
OEOROlA 

KENTUCKY 
LOUISIANA" 
MJSSJSSIPPI 

NORTll CAROLINA 
SOUTll CAROLINA 

THNNESSEE•• 

B£S!DENCE 
17% 

21.13% 
20.3% 
16 7"" 
20.72% 
1$.7$% 
21.5% 
14.1% 
16% 

DISCQUHJ 

BUS (NESS 

17% 
1611% 
17.3% 
U .S4% 
20.72% 
IS.7S% 
17.6% 
14.1% 
16% 

• Etfecdve IS 0111\e Commlssloll't Onler Ill Lollblllla Dotkc1 No. U·22020 dated November 12, 1996. 

•• The Wholesale Obcounl b tc'IIS 1 pctCC~~Ia&e otflbe llrilrcd l"lla.. lfOLEC pt"Ovidc1 b own opcn1or acrvica and 

dlrcc1ory acrvlcu, 11\e ctiJcounllhall be 21.56%. 1bue I"IW 11'1 etrecdve IS ofllle TcMeuee Reaul11ory Aullloril}''l 

Order In Tcnneuee DocJcd No. 90-01331 elated 1&niiiiY 17, 1997. 

""'" 



IXHiarT8 

- ~rv:! "" PL I ( A 

.!! 
I 

~T-ReMIW7 ReMIW7 RAIIIIII7 

I Gtandfelhered S4Hvlcel • Y• .. • .. • 
~ ~ttle:t~o.y. 

.. .. .. .. .. *' • NO 

3 .. .. .. .. .. .. • Tee 

4 p, ............ c 110 oey. .. *' • NO Tee No No No 

H .• lUI> v .. Tee Tee • • .. ~ ~ 

e ~~~~ 811 .. Y• Y• .. .. .. .. .. 
7 N11 .. Y• Y• .. .. .. ~ ~ 

8 .. v .. Y• .. .. .. .. .. 
lYPaof IC I Tit 
a.mc. ReMIW7 , lhered .. 

~ 
I ReMIW7 IIC:e!! .. .. IU--7~1U-7 

.. .. .. Tee 

2 COIIItaCI - .. .. Q NO .. T• 

3 Pnwnoelone • • til 108yl .. .. .. .. .. .. .. 
4 • c 81 108yl .. 110 *' *' .. NO ... 
5 lUll ; v .. .. .. .. v .. • No 

e 81111 811 v .. .. .. .. .. • .. 
7 N11 No ~ ~ ~ .. • .. 

rCNtaee Y• .. .. .. .. .. .. 
1 Grandt.hrad MtvicM cet~ be 1-*1 only 1D.....,.. •• •• of.,. graiCIIW.,_, ...a. 
2 WM,. •v•llablllor ...... p101110•o•.,. be lnldl.wllbll only 1D and..-. wiiO --.i have quell.! lot 

1111 ptOmOiioo, "*' a '*" pnMiad by 8llloiAi c~rea~y. 
3 ut.IIM/Un• Up.....,_ IIIII)' bec6Nd only 110 ._ ....,..., wiiO meet lha crllol1e INI!IeiSoull ~ 

~1D.~of,_..W:.. 

4 In .__..... end Mlltiat~ al eo.tr.c:t a..vtc. ~ -.1 ln1D by 8aiSoull 01 _ ... IG lftlt 

1111 lfllc:INw cSIIt of.,. Coo••• ' ' • OnW • be~ 1D ,... wWIOIA.,. wtlcl'r *--..... M CIAI 
wtlidllfl In pleoa .. oflha ~eMil of .. CommiNion Oldlt .. not be~ lot ........ 

5 In NCitlll Catollna. only 11-. Contnlcta.Mca Amf~~M*ill entnd ln1D 8fW Apll16. 1887 .. be..,....,... 

ror....-

NO 
No 
~ .. .. 
No 

LA 
RAIMII7 

Y• T•a 

• NO .. • .. ~ .. • 
No NO 

NO NO 
v .. oM 
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