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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Consideration of BellSouth 1 
Telecommunications, Inc.'s entry into 1 
InterLATA services pursuant to Section ) Docket No. 960786-TL 
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Act of 1996. ) 

REBUTTAL. TESTIMONY 

OF 

RILEY M. MURPHY 

ON BEHALF OF 

AMERICAN COh4MUNICATIONS SERVICES, INC. 

AND IT SUBSIDIARIES 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS FOR THE 

RECORD. 

My name is Riley M. Murphy. My business address is 131 National 

Business Parkway, Suite 100, Annapolis Junction, Maryland 20701. 

HAVE YOU PREVIOUSLY FILED DIRECT TESTIMONY IN THIS 

DOCKET? 

Yes. 

WHAT IS THE PURPOSE OF YOUR REBUTTAL TESTIMONY? 

The purpose of my rebuttal testimony is to respond in a general way to the 

testimony and specifically to some comments of Mr. Vamer. 

THE TESTIMONY OF THE WITNESSES FOR BELLSOUTH IS 

ESSENTIALLY THAT BELLSOUTH HAS COMPLIED WITH THE 

14 POINTS OF THE SECTION 27lCHECKLIST REQUIREMENTS. 

DO YOU AGREE THAT BELLSOUTH HAS MET ALL 14 POINTS? 

No. While BellSouth submits that it has complied with all 14 points, ACSI's 

experience with ordering service from BellSouth in Florida and other 

BellSouth states demonstrates that BellSouth's process for provisioning 

service to ALECs are defective in many respects. Specifically in Florida, 

ACSI has been reselling local exchange service in Jacksonville since April 

1997. During that time, ACSI has not had access to adequate OSS to handle 

resale orders. The result has been significant delays in the provisioning of 
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Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

service to ACSI customers. This constitutes a failure to meet points 2 and 14 

of the checklist. Since BellSouth’s programs are region-wide, I have no 

reason to believe that we will not have the same problems in Florida. 

IS THE IMPLEMENTATION OF LENS STILL EXPECTED IN LATE 

JULY? 

No. ACSI now understands that it will not be able to use LENS for “live” 

orders until mid-August. By late July, ACSI and BellSouth expect to have 

completed a LAN-to-LAN interface that will permit ACSI to use the LENS 

system. ACSI still has to have employees trained on the LENS system and 

given the failings of LENS pointed out by larger ALECs, test the system 

prior to issuing “live” orders. 

WHAT ARE THE MOST SIGNIFICANT PROBLEMS WITH LENS? 

It cannot handle unbundled loop and most “complete” resale orders. 

HAS ACSI ACTED AS QUICKLY AS POSSIBLE TO IMPLEMENT 

LENS? 

Yes. Although BellSouth claims to have madc LENS available in late April, 

there will always be an implementation period, particularly for the LAN-to- 

LAN interconnection which ACSI requires for its customers. 

MR. VARNER SAYS THAT CUSTOMERS WILL BENEFIT FROM 

BELLSOUTH’S ENTRY INTO THE IN-REGION INTEREXCHANGE 

MARKET IMMEDIATELY AND THAT BELLSOUTH’S ENTRY 
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WILL LIKELY HASTEN DEVELOPMENT OF LOCAL 

COMPETITION. DO YOU AGREE? 

No. In fact, probably every potential local competitor in Florida would also 

disagree. The best way to hasten the development of local competition is to 

continue to hold BellSouth's feet to the fire by holding off on a positive 

section 271 recommendation. BellSouth has little incentive to cooperate with 

potential competitors. Until there is effective competition in the residential 

and business markets for local exchange service, BellSouth has not met the 

statutory standard for entry into long distance. Moreover, any negligible 

benefit of adding another major carrier in the long distance market is greatly 

outweighed by the substantial detriment to the incipient local markets that 

will result from BellSouth entry. 

A. 

Q. WHAT HAS ACSI'S EXPERIENCE M OTHER STATES 

DEMONSTRATED? 

Contrary to BellSouth's claims, BellSouth has not demonstrated that is has 

developed adequate processes to ensure consistent quality service to ALECs 

at parity with service to BellSouth's own end users. In particular, 

BellSouth's unbundled loops (checklist points 2 and 4) and number 

portability (checklist point 11) have caused significant disruptions to ACSI 

service in every month in which ACSI has been in service. BellSouth clearly 

needs more time to develop satisfactory processes. ACSI expects to initiate 

A. 
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switched service on a facilities basis before the end of the year. BellSouth 

can then demonstrate in Florida that its systems are at parity. 

HAS BELLSOUTH ATTEMPTED TO ERECT OTHER BARRIERS 

TO ENTRY IN RECENT WEEKS? 

Yes. In Federal District Court in Chattanooga BellSouth has recently argued 

that ALECs should pay a 5% franchise fee. in Chattanooga, while BellSouth, 

which has a preexisting franchise, pays nothing. Cilv of C h a u  

e v. €3- This is flatly 

inconsistent with Section 253(c) of the Telecommunications Act of 1996 

which requires that such franchise fees be “competitively neutral” and 

“nondiscriminatory.” The Chattanooga case will be an early precedent across 

the BellSouth region and across the country. BellSouth’s position in this case 

is indicative of its approach to opening its markets to competition from 

ALECs. 

Q. 

A. 

. .  

Q. DO YOU THINK THAT BELLSOUTH’S REQUEST IS 

PREMATURE? 

Yes, I do. Again, until there is actual and effective competition I think their 

entry is premature. 

DOES THIS CONCLUDE YOUR REBUTTAL TESTIMONY? 

A. 

Q. 

A. Yes. it does. 

REBUTTAL TESTIMONY OF RILEY MURPHY 
PAGE 4 



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that true and correct copies of the Rebuttal Testimony of Riley M. Murphy on behalf 
of American Communications Services of Jacksonville, Inc. in Docket No. 960786-TL have been xrved upon the 
following parties by Hand Delivery (*) and/or Overnight Delivery (**) this 31st day of July, 1997: 

Monica Barone, Esq: 
Division of Legal Services, Room 370 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Ms. Nancy White* 
do Ms. Nancy Sims 
BellSouth Telecommunications, Inc. 
150 S. Monroe Street, Suite 400 
Tallahassee, FL 32301 

Joseph A. McGlothlin, Esq: 
Vicki Gordon Kaufinan, Esq. 
McWhirter, Reeves, McGlothlin, 
Davidson, Rief & Bakas, P.A. 

1 I7 South Gadsden St. 
Tallahassee, FL 32301 

Patrick K. Wiggins, Esq.' 

Wiggins & Villacorta, P. A. 
501 E. Tennessee St., Suite B 
Tallahassee, Florida 32302 

Patricia Kurlin, Esq.** 
Intermedia Communications, Inc. 
3625 Queen Palm Drive 

Donna canzano, Esq. 

Tampa, FL 33169-1309 

Richard D. Melson* 
Hopping Green Sams & Smith 
123 S. Calhoun St. 
Tallahassee, FL 32301 

Thomas K. Bond** 
MCI Telecommunications 
780 Johnson Ferry Road, Suite 700 
Atlanta, GA 30342 

Tracy Hatch, Esq* 
AT&T 
101 N. M o m  St., Suite 700 
Tallahssee, Florida 32301 

Marsha E. Rule, Esq.* 
AT&T 
101 N. M o m  St., Suite 700 
Tallahassee, Florida 32301 

Mr. Andrew 0. Isar** 
Dimtor- Industry Relations 
Telecommunications Re~llers  

4312 92nd Avenue, NW 
Gig Harbor, WA 98335 

Benjamin Finch&* 
Sprint Communications Co., L.P. 
3 100 Cumberland Circle 
Atlanta, GA 30339 

C. Everett Boyd, Jr: 
Ervin, Varn, Jacobs, Odom & Ervin 
305 S. Gadsden St 
Tallahassee, FL 32301 

Richard M. Rindl&* 
Swidler & Berlin, Chartered 
3000 K S e t ,  N.W., Suite 300 
Washington, DC 20007 

Sue E. Weiske, E.sq.** 
Time Warner Communications 
3rd Floor North 
160 Invemess Drive West 
Englewood, CO 801 12 

Peter M. Dunbar, Esq: 
Robert S. Cohen, Esq. 
Pennington, Culpeppcr, Moore, Wilkiason, 

Dunbar & Dunlap, P.A. 
215 S. Monroe St., 2nd Floor 
Tallahassee, FL 32301 

Association 

Ms. Carolyn M a k o *  
Vice Resident Replamy Affairs. Southeast 
Time Warner Communications 
2828 Old Hickory Blvd S.E., Apt. #713 
Nashville, TN 37221 

KCM& A. Hofhan* 
Rutledge, Ecenia, Underwood, 
Punell& H o f i a n ,  P.A. 
215 S. Monroe St., Suite 420 
Tallahassee, FL 32301 



Mr. Paul Kouroupas** 
TCG - Washington 
2 Lafayme Cenm, Suite 400 
1133 Twenty First Smet, N.W. 
Washington, DC 20036 

Laura Wilson. 
Charles F. Dudley 
Florida Cable Telecommunications Association 
3 IO N. Monroc Street 
Tallahassee, FL 32301 

James C. Falvey, Esq.** 
American Communications Services, Inc. 
131 National Business Parkway, Suite 100 
Annapolis Junction, MD 20701 



. 
CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that me and correct copies of the Rebuttal Testimony 
of American Communications Services of Jacksonville, Inc. in Docket No. %@78?% 
following parties by Hand Delivery (*) andor Overnight Delivery (**) this 31st day of July, 1997: 

MonicaSarone, Esq.* 
Division of Legal Services, Room 370 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Ms. Nancy white* 
c/o Ms. Nancy Sims 
BellSouth Telecommunications, Inc. 
150 S. Monroe Street, Suite 400 
Tallahassee, FL 32301 

Joseph A. McGlothlin, Esq.* 
Vicki Gordon Kaufman, Esq. 
Mcwhirter, Reeves, McGlothlin, 
Davidson, Rief & Bakas, P.A. 

1 17 South Gadsden St. 
Tallahassee, FL 32301 

Patrick K. Wiggins, Esq.* 
Donna Canzano, Esq. 
Wiggins & Villacorta, P. A. 
501 E. Tennessee St., Suite B 
Tallahassee, Florida 32302 

Patricia Kurlin, Esq.** 
Intermedia Communications, Inc. 
3625 Queen Palm Drive 
Tampa, FL 33169-1309 

Richard D. Melson* 
Hopping Green Sams & Smith 
123 S. Calhoun St. 
Tallahassee, FL 32301 

Thomas K. Bond** 
MCI Telecommunications 
780 Johnson Ferry Road, Suite 700 
Atlanta, GA 30342 

Tracy Hatch, Esq* 
AT&T 
101 N. Monroe St., Suite 700 
Tallahassee, Florida 32301 

Marsha E. Rule, Esq.* 
AT&T 
101 N. Monroe St., Suite 700 
Tallahassee, Florida 32301 

Mr. Andrew 0. Isar** 
Director- Industry Relations 
Telecommunications Resellers 

4312 92nd Avenue, NW 
Gig Harbor, WA 98335 

Benjamin Fineher** 
Sprint Communications Co., L.P. 
3 100 Cumberland Circle 
Atlanta, GA 30339 

C. Everett Boyd, Jr.* 
E ~ i n ,  Varn, Jacobs, Odom & Ervin 
305 S. Gadsden St. 
Tallahassee, FL 32301 

Richard M. Rindler** 
Swidler & Berlin, Chartered 
3000 K Street, N.W., Suite 300 
Washington, DC 20007 

Sue E. Weiske, Esq.** 
Time Warner Communications 
3rd Floor North 
160 Invemess Drive West 
Englewood, CO 801 12 

Peter M. Dunbar, Esq.* 
Robert S. Cohen, Esq. 
Pennington, Culpepper, Moore, Wilkinson, 

Dunbar & Dunlap, P.A. 
215 S. Monroe St., 2nd Floor 
Tallahassee, FL 32301 

Ms. Carolyn Marek** 
Vice President Regulatory Affairs, Southeast 
Time Warner Communications 
2828 Old Hickory Blvd, S.E., Apt. #713 
Nashville, TN 37221 

Kenneth A. Hoflinan* 
Rutledge, Ecenia, Underwood, 
Purnell & Hoffman, P.A. 
215 S. Monroe St., Suite 420 
Tallahassee, FL 32301 

Association 

7/31/77 



Mr. Paul Kouroupas** 
TCG - Washington 
2 Lafayette Centre, Suite 400 
1133 Twenty First Street, N.W. 
Washington, DC 20036 

Laura Wilson' 
Charles F. Dudley 
Florida Cable Telecommunications Association 
3 10 N. Monroe Street 
Tallahassee, FL 32301 

James C. Falvey, Esq.** 
American Communications Services, Inc. 
131 National Business Parkway, Suite 100 
Annapolis Junction, MD 20701 

Norman L d d A & ,  H. Horton, Jr. 




