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August 26, 1997 

Ko. Blanca s. Bay6 
Director, Recorda ' Reporting 
Florida Public Sorvice commission 
2540 shuaard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: HCI Petition !or Waiver 

Dear He . Bay6: 
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Enclosed for tiling on behalt ot KCI Telocoaaunications 
Corporation are tho original and 15 copioo ot KCl'o Petition for 
Exemption !rom Order, Rules and Regulationa Prohibiting 
Termination ot Conver aationa Attor Ton Ki nutoo on Callo Placod 
from Pay Telephones Located in Contineaont Institutions. 

/ 
~ By copy ot thia lottor thie docuaont hao beon provided t o 

·r~ tho parties on the attached servi ce liet. 

RDH/CC 
Encloaure• 
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Very truly yours, 

~~~~-

DOCUH(IH wu:-e[R ·OAlE 

08612 AUGZ6:i. 
;pst·Rftt~DS/REPORTIHG 
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BEFORE TilE FLORIDA PUBLIC SERVICE COl\ffollSSION 

In Re: Petition or MCI 
Telocommunicalions Corpor.uion for 
Eltemption From Order. Rules and 
Regulations Prohlbilln& Terminat.lon 
of Conversations Af'Lcr Ten Minutes 
on Calls Plaocd From Pay Telephones 
fncatcd in ConflllemCIIt Institutions. 

) 
) 
) 
) 
) 
) 
) 

Docket No. 

Filed; AUJUSI 26. 1997 

PEIIDON FOR WAIVER 

Comes now MCI Telecommunications Corpor.uion ("MCI"). pursuant to 

' . 

Commission Rule 2.S-24.SOS(3), Florida Administrative Code. and Section 120.S42. 

Florida Statues, and files thls Petition for Waiver with the Florida Public Servtce 

Commission ("Commission") for aempdon from those Orden, Rules and 

Regulations of the Commission prohibiting MCI from terminating conversation after 

ten minuteS on calls placed from pay telephones locatc:d In confinement institutton• 

within the state of Florida. In suppon of its petition. MCl states .u follows: 

I. Petitioner's name and address arc: 

MCI Telecommunications Corpol'lltion 
780 Johnion Ferry Road, Suite 700 
Atlanta, Grorcia 30342 

2. All noliccs, orders or documents rcgnrding this petilion •hould be 

clift(led to: 

Riclwd Mclion 
Hoppina Green Sams &. Smtth, r .A 
123 South Calhoun stn:ct 
Tallalw.scc, Florida 32301 

and 

OOClil'I(Hf >il"'PfR·OAlE 

08 612 AUGZ6~ 
FPSC -R(COhOS/1\i:rO~ l IHG 
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• 
Thomas K. Bond 
MCI Telecommunications Corpor.uion 
780 JohnJOn Ferry Road , Suite 700 
Atlanta. Gcot~ia 30342 

• 
3. MCJ is cenified to Provide l?ay Telephone Services in the State of 

Florida. MCJ holds pay telephone Ccnaficatc No. 3080, with an effective regulation 

date of July 23, 1992. 

4 . MCI offers Jl3Y telephone s.crvaccs 10 uunntcs of confinement 

institutions wilhln the state of Florida ullng sophisllcated equipment thit permits 

inmates to place oulbound, collcct-ooly c:alb . MCI's system wa1 developed 

specifically to help governmental cornctioos facilities deal with their unique nc:ab 

and problems. SU<:h problems include c:all forwardang sckmc:s, credat card abuJC. 

subscnption impropneties, and hitusina ldc:plaonc: c:alls to victims. ,.,tnessc:s and 

judges. MCI provides an extensive, Oexible SCI of tools for the pns.on ndmlnimntor, 

all deiigncd on a customized site-by-site basis. MCI currrntly s.crves approximately 

25 cornctionaJ faelliues and 5 work camps for the Flonda lkpat1mcnt of 

Corrections. 

5. Throu&h the in.stant petition, MCI seeks a wai"cr of the Conuni.uion'• 

Kulcs 25·24 . .5 15(5) and 25·24 . .51.5(15) F.A.C. 'fhclc rules appear to prohabat MCI 

from terrninatin& conversations in leu than, fiflccn minutes on c:alls placed by inmates 

or confinement institutions. While it as noc clear that thas u the case. out of an 

abundance of caution, MCI seeks lhc: waavcn as SCI out an thas peuuon. 

1 
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6. The Department of Corrections seek.s to have the capability to hmit 

such calls to a ten minute dumtion during certain periods and circumstanCCJ in 

confinement institutions. Rule 2.5·24.5 IS( IS) provides certain exemptions for pay 

stations in confinement institutions. including exemption from rule 25·24.5 I S(5). 

except for the audible and wriuen fifleen minute disconnect notilicatiun. Reducing 

conversation time from lineen minutes 10 ten minutes will not disadvantage inmates 

and will provide the Department of Corrections with additional control over 

conversation time if the situation warrants reduced convemtion time. 

7. The purpose of the rule thai appears 10 limit calls 10 n(ll less than IS 

minutes in duration presumably is to limit t:he ability of COCOT"s to limit calls and 

force customen to regenerate calls at additional initial cost per minute. This 

protection to the pay telephone user is no! necessary in the inmate calling environment 

becaust. corrections officials have the ability to control inmate calling presently. The 

addition of limiting calls to no longer than 10 minutes could be useful in very 

crowded telephone conditions. Forcing com:ctions officials to allow ~ minimum of 

IS minute call duration calls by inmates is an unnecessary limit on corrections 

officials' authority in the inmate selling without reason. ·nae present nalc could be a 

substantial hardship on corrections officials. Accordingly, the rule w.uvc:r n:quested 

herein is consistent with the provisions of Section 120.542, Florida St;stutes. The 

Commission is authoriud to grant variances and waivers to requirements of their 

rules consistent with Section 120.542, Florida Sllltules. ·n,ercfore, MCI would submit 

J 
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!.hat approval of lhe mjUC:Sied rule waiver "''OUid 1101 vio~. in Vly nwmer. Scctoon 

120.S42, Aorida Sratutes. 

8. In the event lhe Commission grants the waivers requested herein, MCI 

agrees lO comply with the audible and wriucn disconncct notification requlremcntJ of 

Rule 2S·24.5 15(5). 

9. 1llc: Commission recently approved a iimilar request for e~:mploon 

from Orders. Rules and Regulations prohibiting termination of eonversauons after ten 

minutes on calls placed from pay telephones located in confinement in~titutions within 

the state of Florida filed by Sprint Communications Company Umiled l'annership 

("Sprint"). Docket No. 9705SI·TC. Sprint also serves Florida Department of 

Corrections Confinement facilities. To avoid inmate confusion. and to promote the 

other policies discussed above, the Department of Corrections desires 10 have the 

same payphone policies In place at all or il5 facilities. 

WHEREFORE. MCI Telecommunications Corporation respectfully rcqUClts 

that the Commimon: 

(I) Grant MCI a waiver from the provisions of the Commossion's Rules 

2S·24.SIS(5) and 25·24.515(15) Aorida 1\dminowativc: Code: and 

(2) Grant MCI such other relief as may be appropriate on the 

ci rcumst10CC:S. 
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Respectfully submiued. 

Thomas K. Bond 
MCI Telecommunications Corporation 
180 Johnson Ferry Road, Suit" 700 
Atlanta, Georgia 30342 

Attorneys for MCI Telecommunications 
Corpontion 
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C£BTIPICATE Of 8£RVIC£ 

I H£R£BY CERTIFY that a copy of the !orogoing was turnished 
to tho following parties by hand delivery this 26th dDy of August, 
1997. 

MarthD Brown 
Division ot Legal Services 
Florida Public servico commission 
2540 Shuaard oak Boulevard 
Tallahassee, PL 32399 
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