
Legal Department 

J. PHILLIP CARVER 
General Attorney 

BeliSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0710 

Mrs. Blanca S. Bayo 

September 2, 1997 

Director, Division of Records and Reporting 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399 


RE: Docket No. 960786-TL (Section 271 Docket) 

Dear Mrs. Bayo: 

Enclosed is an original and fifteen copies of the Late Filed Deposition 
Exhibit Nos. 2, 5, 8, 9, and 15 of Gloria C. Calhoun and BeliSouth 
Telecommunications, Inc.'s Notice of Intent to Request Specified Confidential 
Classification for Exhibit NO.5. Please file these documents in the captioned 
docket. 

A copy of this letter is enclosed . Please mark it to indicate that the 
original was filed and return the copy to me. Copies have been served on the 
parties shown on the attached Certificate of Service. 

C / Sincerely, 

FA 
APD 
,.. F J. Phillip Carver 

Enclosuresr 
This Notice ofIntent was filed with Confidential 

E cc: All Parties of Record Document No. 0 yy 37-77 . The document 
A. M. Lombardo has been placed in the confidential files pending 
R. G. Beatty receipt of a request for confidential treatment. 
W. J. Ellenberg 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 
.’ . : .  , I i.. 

In re: Consideration of BellSouth ) 
Telecommunications, Inc. entry ) 
into InterlATA Services pursuant ) 
to Section 271 of the Federal ) 
Telecommunications Act of 1996 ) Filed: September 2, 1997 

1 

Docket No. 960786-TL 

BELLSOUTH TELECOMMUNICATIONS, INC.’S NOTICE OF 
INTENT TO REQUEST SPECIFIED CONFIDENTIAL CLASSIFICATION 

COMES NOW, BellSouth Telecommunications, Inc. (“BellSouth” or 

“Company”), and pursuant to Rule 25-22.006, Florida Administrative Code, files 

its Notice of Intent to Request Specified Confidential Classification. 

1. On August 22, 1997, the Staff of the Florida Public Service 

Commission requested during the Deposition of Gloria C. Calhoun in the above- 

referenced docket Late Filed Exhibits in order to obtain certain information. 

2. The information requested in the Late Filed Deposition Exhibit No. 

5 is customer specific information that is deemed proprietary by BellSouth. This 

information is clearly confidential and proprietary under Florida Statutes, Section 

364.183 and Rules 25-22.006, Florida Administrative Code. 

3. Because this information is proprietary, BellSouth is filing this 

Notice of Intent to Request Specified Confidential Classification, pursuant to Rule 

25-22.006(3)(a), Florida Administrative Code, in order to allow the Staff to take 

possession of the information without delay. The original of this notice has been 
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filed with the Division of Records and Reporting, and a copy has been served on 

the Division requesting the information 

Respectfully submitted this 2nd day of September, 1997. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

&G. 8QaG (k] 
ROBERT G. BEATY 
NANCY B. WHITE 
c/o Nancy Sims 
150 South Monroe Street, MOO 
Tallahassee, Florida 32301 
(305)347-5555 

- ul& .\. 
WILLIAM J. ELLENBERG II 
J. PHILLIP CARVER 
675 West Peachtree Street, W300 
Atlanta, Georgia 30375 
(404)335-0711 
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CERTIFICATE OF SERVICE 
DOCKET NO. 960786-TL 

I HEREBY CERTIFY that a true and correct copy of the 

foregoing was served by Federal Express this 2nd day of 

September, 1997 to the following: 

Mr. Brian Sulmonetti 
LDDS WorldCom Communications 
Suite 400 
1515 S. Federal Highway 
Boca Raton, FL 33432 
(407) 750-2529 

Floyd R. Self, Esq. 
Norman H. Horton, Esq. 
Messer, Caparello, Madsen, 
Goldman & Metz, P.A. 

215 South Monroe Street 
Suite 701 
P.O. Box 1876 
Tallahassee, FL 32302-1876 
Atty. for LDDS WorldCom Comm. 
(904) 222-0720 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Reeves, McGlothlin, 
Davidson, Rief & Bakas, P.A. 

117 South Gadsden Street 
Tallahassee, Florida 32301 
Atty. for FCCA 
(904) 222-2525 

Thomas K. Bond 
MCI Telecommunications Corp. 
780 Johnson Ferry Road 
Suite 700 
Atlanta, GA 30342 
(404) 267-6315 

Richard D. Melson 
Hopping Green Sams & Smith 
123 South Calhoun Street 
P.O. Box 6526 
Tallahassee, FL 32314 
(904) 222-7500 

C. Everett Boyd, Jr. 
Ervin, Varn, Jacobs, 
Odom & Ervin 

305 South Gadsden Street 
P.O. Drawer 1170 
Tallahassee, FL 32302 
Atty. for Sprint 
(904) 224-9135 

Benjamin W. Fincher 
3100 Cumberland Circle 
Atlanta, Georgia 30339 
Atty. for Sprint 
(404) 649-5145 

Monica Barone 
Florida Public Service 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Patrick K. Wiggins, Esq. 
Donna L. Canzano, Esq. 
Wiggins & Villacorta, P.A. 
501 East Tennessee Street 
Suite B 
Post Office Drawer 1657 
Tallahassee, Florida 32302 
Tel. (904) 222-1534 
Fax. (904) 222-1689 
Attys. for Intermedia 

Commission 

Patricia Kurlin 
Intermedia Comm., Inc. 
3625 Queen Palm Drive 
Tampa, Florida 33619-1309 
(813) 829-0011 



* Peter M. Dunbar, Esq. 
Robert S. Cohen, Esq. 
Pennington, Culpepper, Moore, 
Wilkinson, Dunbar & 
Dunlap, P.A. 

215 South Monroe Street 
2nd Floor 
Post Office Box 10095 
Tallahassee, FL 32302 
(904) 222-3533 

Sue E. Weiske, Esq. 
Time Warner Communications 
160 Inverness Drive West 
2nd Floor North 
Englewood, Colorado 80112 
( 3 0 3 )  799 -5513  

* Tracy Hatch, Esq. 
AT&T 
101 North Monroe Street 
Suite 700 
Tallahassee, FL 3 2 3 0 1  
( 9 0 4 )  4 2 5 - 6 3 6 4  

* Marsha E. Rule, Esq. 
c / o  Doris M. Franklin 
AT&T 
1 0 1  North Monroe Street 
Suite 700  
Tallahassee, FL 3 2 3 0 1  

Andrew 0. Isar 
Director - Industry Relations 
Telecomm. Resellers Assoc. 
4312 92nd Avenue, N.W. 
P.O. Box 2 4 6 1  
Gig Harbor, WA 9 8 3 3 5 - 4 4 6 1  
( 2 0 6 )  2 6 5 - 3 9 1 0  

Richard M. Rindler 
Swindler & Berlin, Chartered 
3000  K Street, N.W. 
Suite 300  
Washington, D.C. 20007  
Tel. ( 2 0 2 )  4 2 4 - 7 7 7 1  
Fax. ( 2 0 2 )  424 -7645  

Kenneth A. Hoffman, Esq. 
William B. Willingham, Esq. 
Rutledge, Ecenia, Underwood, 
Purnell & Hoffman, P.A. 

215 South Monroe Street 
Suite 420  
Tallahassee, FL 3 2 3 0 1 - 1 8 4 1  
( 8 5 0 )  681 -6788  

Mr. Paul Kouroupas 
TCG-Washington 
2 Lafayette Centre 
1 1 3 3  Twenty First Street, N.W 
Suite 400 
Washington, D.C. 20036  
( 2 0 2 )  739 -0030  

Laura L. Wilson 
Vice President 
Regulatory Affairs 
Florida Cable Telecomm. Assoc 
310  North Monroe Street 
Tallahassee, FL 3 2 3 0 1  
Tel. ( 9 0 4 )  6 8 1 - 1 9 9 0  
Fax. ( 9 0 4 )  6 8 1 - 9 6 7 6  

John R. Marks, I11 
Knowles, Marks & Randolph 
528  East Park Avenue 
Tallahassee, Florida 3 2 3 0 1  
Tel. ( 8 5 0 )  2 2 2 - 3 7 6 8  
Fax. ( 8 5 0 )  5 6 1 - 0 3 9 7  

Kenneth S. Ruth, Florida 

COMMUNICATIONS WORKERS OF 
Director 

AMERICA 
1 0 4 0  Woodcock Road 
Suite 200 
Orlando, FL 3 2 8 1 3 - 3 5 1 5  
Tel. ( 4 0 7 )  8 9 4 - 9 7 8 1  
Fax. ( 4 0 7 )  894 -9684  

w J. Phillip Carver 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
Calhoun Deposition 
August 22,1997 
Late Filed Exhibit No. 2 
Page: 1 of 1 

REQUEST: Standards, benchmarks, and time objectives for BST business and residential 
service reps. for every kind of order. 

RESPONSE: Standards and benchmarks based on order type are not available. Below are 
actual average talk times for N, C, and T/F orders. These are regional numbers 
based on a three month average May - July 1997. 

Change order (C) 
New orders (N) 
To/From (T&F) 

6 mins. 33 secs. 
16 mins. 29 secs. 
14 mins. 17 secs 

INFORMATION SPONSORED BY: Gloria Calhoun 
Director - Strategic Planning 
675 W. Peachtree Street 
Atlanta, GA 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
Calhoun Deposition 
August 22, 1997 
Late Filed Exhibit No. 5 
Page: 1 of 1 

PROPRIETARY 

REQUEST: Identify each ALEC who is using EXACT in Florida and what each ALEC is 
ordering via EXACT. 

RESPONSE: This information contains customer specific proprietary information which will be 
furnished to the FPSC Staff subject to a Notice of Intent to Request Specified 
Confidential Classification. It will not be served to the parties of record. 

INFORMATION SPONSORED BY: Gloria Calhoun 
Director - Strategic I’lanning 
675 W. Peachtrcc Street 
Atlanta. GA 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
Calhoun Deposition 
August 22, 1997 
Late Filed Exhibit No. 8 
Page: 1 of 1 

REQUEST: Identify each ALEC who is using daily usage files in Florida and each ALEC who 
is working to do so. 

RESPONSE: See attached chart. 

INFORMATION SPONSORED BY: Gloria Calhoun 
Director - Strategic Planning 
675 W. Peachtree Street 
Atlanta, GA 30375 



QLD Stakes WewD0s UpdQo- MareUpdaks More ... 
Stitate: GA Book: Reference Guide Subject: LOCAL EXCHANGE SER~ICVRESALEIFACILITY BASED 

Search 

A 

Repeat Search Prior Topic 

Dealing with Competitors and their Custamers 

in dealing with competitors, or their customers, it is critical that we: 

Not say, write, or do anythjng that  casts our comp&tors OF their service ia a negative 
light. 

that provided to our mmpetitcwS and their customers. 

Unless tbe call is to switch to BST, customers of an CLEC should be advised to call their local se~vice 
p v i d e r  for assistance. 

You m required to p v i d e  the name and telephone number of the customer’s local service provider 
only if the: 

customer F ~ U &  it, and 
information is available via RNS or BOCRIS. 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
Calhoun Deposition 
August 22, 1997 
Late Filed Exhibit No. 9 
Page: 1 of 1 

REQUEST: Provide the latest version of LENS technical specifications, including CGI. 
Indicate whether and when these were provided to ATT and MCI. 

RESPONSE: Please see BellSouth’s response to Item 1.  AT&T and MCI have been furnished 
the specifications. 

INFORMATION SPONSORED BY: Gloria Calhoun 
Director - Strategic Planning 
675 W. Peachtree Street 
Atlanta, GA 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
Calhoun Deposition 
August 22, 1997 
Late Filed Exhibit No. 15 
Page: 1 of 1 

REQUEST: The test results of volume and stress testing for LENS and any summary or 
conclusions of user acceptance testing, if it exists. 

RESPONSE: See attached chart. 

INFORMATION SPONSORED BY: Gloria Calhoun 
Director - Strategic Planning 
675 W. Peachtree Street 
Atlanta, GA 30375 



LENS Performance Profile 
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