
Legal Department 

NANCY B. WHITE 

Assistant General Counsel-Florida 


BeliSouth Telecommunications, Inc. 

150 South Monroe Street 

Room 400 

Tallahassee, Florida 32301 

(305) 347-5558 

September 5, 1997 

Mrs. Blanca S. Bayo 

Director, Division of Records and Reporting 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399 


RE: Docket No. 960786-TL (Section 271 Docket) 

Dear Mrs. Bayo: 

Enclosed is an original and fifteen copies of W . Keith Milner's Late Filed 
.,It'Fiearing Exhibits Nos. 35, 38, and 39. Please file these documents in the 

captioned docket. 

A copy of this letter is enclosed. Please mark it to indicate that the 
original was filed and return the copy to me. Copies have been served on the 
parties shown on the attached Certificate of Service. 

I Sincerely, 
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Nancy B.APP 
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CERTIFICATE OF SERVICE 
DOCKET NO. 960786-TL 

I HEREBY CERTIFY that a true and correct copy of the 

foregoing was served by * Hand-Delivery or Federal Express this 
x'day of September, 1997 to the following: 

Mr. Brian Sulmonetti 
LDDS WorldCom Communications 
Suite 400 
1515 S. Federal Highway 
Boca Raton, FL 33432 
(407) 750-2529 

Floyd R. Self, Esq. 
Norman H. Horton, Esq. 
Messer, Caparello, Madsen, 
Goldman & Metz, P.A. 

215 South Monroe Street 
Suite 701 
P.O. Box 1876 
Tallahassee, FL 32302-1876 
Atty. for LDDS WorldCom Comm. 
(904) 222-0720 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Reeves, McGlothlin, 
Davidson, Rief & Bakas, P.A. 

117 South Gadsden Street 
Tallahassee, Florida 32301 
Atty. for FCCA 

, 

(904) 222-2525 

Thomas K. Bond 
MCI Telecommunications Corp. 
780 Johnson Ferry Road 
Suite 700 
Atlanta, GA 30342 
(404) 267-6315 

Richard D. Melson 
Hopping Green Sams & Smith 
123 South Calhoun Street 
P.O. Box 6526 
Tallahassee, FL 32314 
(904) 222-7500 

C. Everett Boyd, Jr. 
Ervin, Varn, Jacobs, 
Odom & Ervin 

305 South Gadsden Street 
P.O. Drawer 1170 
Tallahassee, FL 32302 
Atty. for Sprint 
(904) 224-9135 

Benjamin W. Fincher 
3100 Cumberland Circle 
Atlanta, Georgia 30339 
Atty. for Sprint 
(404) 649-5145 

Monica Barone 
Florida Public Service 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Patrick K. Wiggins, Esq. 
Donna L. Canzano, Esq. 
Wiggins & Villacorta, P.A. 
501 East Tennessee Street 
Suite B 
Post Office Drawer 1657 
Tallahassee, Florida 32302 
Tel. (904) 222-1534 
Fax. (904) 222-1689 
Attys. for Intermedia 

Patricia Kurlin 
Intermedia Comm., Inc. 
3625 Queen Palm Drive 
Tampa, Florida 33619-1309 
(813) 829-0011 

Commission 



Peter M. Dunbar, Esq. 
Robert S. Cohen, Esq. 
Pennington, Culpepper, Moore, 
Wilkinson, Dunbar & 
Dunlap, P . A. 

215 South Monroe Street 
2nd Floor 
Post Office Box 10095 
Tallahassee, FL 32302 
(904) 222-3533 

Sue E. Weiske, Esq. 
Time Warner Communications 
160 Inverness Drive West 
2nd Floor North 
Englewood, Colorado 80112 
(303) 799-5513 

Tracy Hatch, Esq. 
AT&T 
101 North Monroe Street 
Suite 700 
Tallahassee, FL 32301 
(904) 425-6364 

Marsha E. Rule, Esq. 
c/o Doris M. Franklin 
AT&T 
101 North Monroe Street 
Suite 700 
Tallahassee, FL 32301 

Andrew 0. Isar 
Director - Industry Relations 
Telecomm. Resellers Assoc. 
4312 92nd Avenue, N.W. 
P.O. Box 2461 
Gig Harbor, WA 98335-4461 
(206) 265-3910 

Richard M. Rindler 
Swindler & Berlin, Chartered 
3000 K Street, N.W. 
Suite 300 
Washington, D.C. 20007 
Tel. (202) 424-7771 
Fax. (202) 424-7645 

Kenneth A. Hoffman, Esq. 
William B. Willingham, Esq. 
Rutledge, Ecenia, Underwood, 
Purnell & Hoffman, P.A. 

215 South Monroe Street 
Suite 420 
Tallahassee, FL 32301-1841 
( 8 5 0 )  681-6788 

Mr. Paul Kouroupas 
TCG-Washington 
2 Lafayette Centre 
1133 Twenty First Street, N.W. 
Suite 400 
Washington, D.C. 20036 
(202) 739-0030 

Laura L. Wilson 
Vice President 
Regulatory Affairs 
Florida Cable Telecomm. Assoc. 
310 North Monroe Street 
Tallahassee, FL 32301 
Tel. (904) 681-1990 
Fax. (904) 681-9676 

John R. Marks, I11 
Knowles, Marks & Randolph 
528 East Park Avenue 
Tallahassee, Florida 32301 
Tel. ( 8 5 0 )  222-3768 
Fax. (850) 561-0397 

Kenneth S. Ruth, Florida 
Director 

COMMUNICATIONS WORKERS OF 
AMERICA 

1040 Woodcock Road 
Suite 200 
Orlando, FL 32813-3515 
Tel. (407) 894-9781 
Fax. (407) 894-9684 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
Milnets Hearing Exhibits 
September 3, 1997 
Item No. 35 
Page: 1 of 1 

REQUEST: ( a) Has MediaOne or Continental requested or utilized Interim Number 
Portability in Florida? 

(b) Verify/update response to item 43 of Staffs 2nd. Interrogatories 

(c) Does MediaOne have an agreement with BellSouth Advertising and 
Publishing (BAPCO) in Florida? 

RESPONSE: (a) Yes. MediaOne requested and uses Interim Number Portability in Florida. 
BellSouth believes MediaOne either now does business or has done business in 
Florida under the names AlterNet and/or Continental Cable. BellSouth's earlier 
response showed Alternet as one of the users of Interim Number Portability in 
Florida. 

(b) BellSouth believes MediaOne either now does business or has done business 
in Florida as Alternet and/or Continental Fiber. BellSouth's earlier response 
showed Continental Fiber as having requested and been provided two (2) Foreign 
directory listings in Florida. 

(c) No. Mediaone's agreement for its directory listings is with BellSouth 
Telecommunications, Inc. under a side agreement with BAPCO contained therein. 
BAPCO believes this agreement with MediaOne to be applicable to all states in 
BellSouth's nine-state region. Other local service providers in Florida have 
entered into nine-state agreements directly with BAPCO. 

INFORMATION PROVIDED BY: W. Keith Milner 
Director - Interconnection Operations 
BellSouth Telecommunications, Inc. 
675 West Peachtree Street 
Atlanta, Georgia 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
Milner's Hearing Exhibits 
September 3, 1997 
Item No. 38 
Page: 1 of 1 

REQUEST: Give a description of Data Reach Advanced Intelligent Network (AIN) Service. 

RESPONSE: This service provides single number access to an enhanced service provider's 
data network. Based upon the wire center where the call originates, the call will 
be forwarded to a subscriber-designated location within the originating LATA. 
Such access will allow data service providers to offer more ubiquitous access to 
their data networks with all transport charges billed to the data service provider 
rather than to the calling party. 

This service is tariffed in all nine states. 

INFORMATION PROVIDED BY: W. Keith Milner 
Director - Interconnection Operations 
BellSouth Telecommunications, Inc. 
675 West Peachtree Street 
Atlanta, Georgia 30375 



BellSouth Telecommunications. Inc. 
Docket No. 960786-TL 
Milnets Hearing Exhibits 
September 3, 1997 
Item No. 39 
Page: 1 of 2 

REQUEST: Billing detail information regarding directory assistance services provided through 
resale that BellSouth provides to ALECs, for each of the three service options 
listed in the SGAT in VIl.B.Z.a, VII.B.Z.b, and VII.B.2.c. 

RESPONSE: The three service options discussed in the SGAT in VII.B.Z.a, VII.B.2.b and 
VlI.B.2.c are used by facilities based Alternative Local Exchange Companies 
(ALECs) rather than resellers. Such facilities based companies will typically have 
their own local switches and may acquire from BellSouth one or more of the 
options named. Following is a brief description of a typical use of each option: 

a. Directory Assistance Access Service: A facilities based ALEC provides its own 
local switching but not its own directory assistance platform or directory 
assistance operators. Such a facilities based ALEC might choose to acquire 
Directory Assistance Access Service from BellSouth and route calls to directory 
assistance (41 1, for example) over a trunk group from the ALEC's local switch to 
the BellSouth directory assistance platform where those calls would be answered 
by BellSouth directory assistance operators. In this option, BellSouth bills the 
ALEC a per message charge. 

b. Direct Access Directory Assistance Service: A facilities based ALEC provides 
its own local switch, its own directory assistance platform and its own directory 
assistance operators but not its own directory assistance database of directory 
listings. Such a facilities based ALEC might choose to acquire Direct Access 
Directory Assistance Service such that its directory assistance operators (through 
the ALEC's directory assistance platform which would be connected "on-line" to 
the BellSouth directory assistance database) could retrieve directory assistance 
information for the ALEC's end user customers. In this option, BellSouth bills the 
ALEC for on-line access to the database. 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
Milnets Hearing Exhibits 
September 3, 1997 
Item No. 39 
Page: 2 of 2 

c. Directory Assistance Database Service: A facilities based ALEC provides its 
own local switch, its own directory assistance platform and its own directory 
assistance operators but not its own directory assistance database of directory 
listings. Such a facilities based ALEC might choose to acquire Direct Access 
Database Service such that its directory assistance operators (through the 
ALEC's directory assistance platform which would be connected to the ALEC's 
directory assistance database which in turn would be periodically updated from 
the BellSouth directory assistance database) could retrieve directory assistance 
information for the ALEC's end user customers. The primary difference between 
Direct Access Directory Assistance Service (DADAS) described earlier and 
Directory Assistance Database Service (DADS) is that DADAS is "on-line" access 
to the BellSouth directory assistance database while DADS is a periodic 
"snapshot" of the contents of the BellSouth directory assistance database. In this 
option, BellSouth bills the ALEC for updates to its database when they are 
requested. 

In the resale environment, when an ALEC's end user customer dials directory 
assistance (for example, by dialing 411) the billing information (that is, 
identification of calling customer, time of day, etc.) would be recorded by the 
BellSouth switch and later transferred to the Daily Usage File which would in turn 
be periodically sent to the appropriate ALEC according to the transfer cycle 
requested by the ALEC. Following is an excerpt from the Resale Ordering Guide 
dated June 19, 1997, Section 1. Page 1-17: 

"All daily usage file messages will be in the standard Bellcore EMR record format. 
Messages to be transmitted may include, but are not limited to: 

Per use/per activation services (Three Way Calling, Verify, 
Interrupt, Call Return, etc.) 
Billable Measured IntraLATA Local Calls 
Directory Assistance Messages 
IntraLATA Toll 
WATS 8,800 Service" 

INFORMATION PROVIDED BY: W. Keith Milner 
Director - Interconnection Operations 
BellSouth Telecommunications, Inc. 
675 West Peachtree Street, 
Atlanta, Georgia 30375 




