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RE I!I:SURANCE INFORMATION EXCHANGE. L L C 

Dear Sirs 

Enclosed herewith for filing please find an ong~naJ Jnd lwelvc ( 12) cop1c~ uf 1hc applicauon for 
aulhority 10 provide mu:rexchan~e u:lccommumcallon~ M!rvice subm111ed nn hehalf uf lnsurBJlcc 

lnfom~auon Exchange. L L C 

Please aclmo~ledge rcce1p1 ofth1s film!! b)' date s1an1pms and relumtn!( I he addllumal ··or' ,,f tlu> 
lc:tter m the self-addressed envelope pro\1ded 

Thank you for your assistance If }OU shvuld l:a' can) quesuons. plea~ do 0111 h~llal<' 111 comac:t 
1h1s office 

l:nclo>ure 
cc Jan King. 1iX 

~<=> 
Mnmca R Bomc 

Cnocl< luCA!tYUO Wllll OhnQ llll(l 
IOCWIICIOd 10 FI&GIIIIor depolll\ 
Flse.'oi iO fotwnrtl • COPY of Chocl< 

10 "-A~ With p<CJOf of o .. o;o~ort 

~~~ wno r~ ct--.: 

OOCUHfN" ~IIHtlf· OAT€ 
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, • • 
~- This i s an application for (check one ) : 

(X) Original Authority (New company ) . 
( ) Approval of Transfer (To anothe~ cc rt 1i 1 c~ ~cu 

r.ompany) . 
( Approval of A.ssiqnmcnt o f e.xis t lng certi f lca:::'" 

(To a noncertificated company) . 
( ) Approval for transfe r of centro : (To a nothe r 

certificated company). 

2. Name of corporation, partnership, coopa rative , joint 
venture or sole proprietorship: 

Insurance Information Exchange, L.L . C. 

3. Name under which the applicant ~ill do business 
(fictitious name, etc.): 

•· National address (including street name & number, post 
office box, city , state and z ip code) 

3001 East Bypass 
College Station, TX 77845 

s. Florida address (includ ing street na me ~ number, p o5 t 
o f fice box, city , state and zip c od e) : 

No no 

6. Structure o! organization: 

( ) 
( ) 
( ) 

Individual ) Corpo r ation 
Foreign Corpo=ation ) Fore i g n Partne r s h 1p 
General Partnership ) Lim i ted Pa rtncrshtp 

(X) Other, -~~l~m~l~t~c~d~I~.l~auh~i~l~i~t~y~C~o~mwwo~a~n~y-

7. If applicant is an ind i vidual or partners hip, please 
give name,- title and addres s of s ole propr1e t o r or· 
partners . 

(a) Provide proof o% compliance Wlth tha forc:gn 
limite d partnership statute (Chapter 620. 16~ 

FS ), if applicable. 

FORM PSC/CMU 31 (4 / 91) 
- 2 -
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, 1.1 • • • • t\U. 
.. 

c. :~ ~ : 
•• PLQRIP& PQBLIC SEBYXCE COKHISSION •• 

A. 

B. 

c. 

pryrSXON OF CQHHVHlCATIONS 
BQRE&Q OP S8RYlCE EVbLU6TION 

101 E . Gaines Stroot 
Pletcher BUilding 

T~lahaaaeo, Plorid& 32399-0866 

Xnttntctiong 

This torm is used tor "an oO.qinal application !or a 
cortiticate an4 tor approvll ot sale, assiqnmont or 
tran.st~ ot an exi.8tinq certi!icate . In caoe o! a 
sale, a••iqnmant or tran.tor, tho intormation provided 
shal: be tor tbo purchaDor, assignee or trana!orce 
(Soe Appondix A). 

Respond to each item requested in the application and 
appendices. It an item is not applicable, ploaoc 
explain why. 

Use a •eparate shoot tor each answer wh lch will ~at 
tit tbe allotted space . 

D. I! you have questions about completing ~he !o~ 
c o ntact: 

Florida PUblic Service comai~sioo 
Divi•ion ot Communications 
Bureau o t Service Evaluation 
101 Zaet Oainee street 
tall&haeeee, Plorida 32399-0866 
(904) 488-1.180 

E. Once complete~, submit Lhe original and twelve (12) 
copies o! ~his term along with a non-re!u ndab lo 
application tee ot $250.00 to: 

F"ORM PSC/CHU 31 ( 4 / 91) 

Florida PUblic SorviGo commiasioc 
Divieion ot Adminis tration, Room c-so 
101 Baet Oaine• Street 
Tallahaeeee, Plorida 32399-0 8 50 
(904 ) 488-4733 

Required by Commission Rule Nos. 25-24.4 7 1, 
25-24.4 73 & 25-24.480(2) 

OOCUH[ ~ · '- ' •· ••[ !o OIITE 

U 9 0 0 3 SEP -6 (;; 



• • 
1... This is an application t'or (check one): 

(X) Original Authodty (New company ) . 
()Approval or Transfer (To anothe:- ccrtl :i c.)::·~d 

company). 
Approval of Aasignmcnt o! cxiGLtng ccrt>f lo.;,,-::.., 
(T~ a noncertificated company) . 

Approval for transfer of central (To anott:er 
certificated company) . 

2. Name of corporation, partnership, cooperative, joint 
ventur e or solo proprietorship: 

Insurance Information Exchanqe, L.L.C. 

3. Name under which the applic4nt will do business 
(fictitious name, etc.): 

4. National address (including street name & number. po~t 
office box, city, state and zip code). 

3001 East Bypass 
Collcqe Station. TX 77845 

!'. f'lorida addree& ( includJ.ng street nan.e & numl.<>r. po:;t 
office box, city, state and zip code): 

None 

6. Structure of organization; 

( ) Individual ( ) Corpo:-atlon 
( ) Foreign Corporation ( } Fore1gn Partncr::>hlp 
( } General Partnership ( ) Limited ?a rtne r-sh 1 p 

(X} Other, r !ml ted t.l11bil1ty Company 

7. If applicant is an individual or partnershlp, please 
give name, tltle and address of sole propr1utor or 
partners. 

(a} Provido proof of compliance w1th the !orc:qn 
limited partnership statute (Chapter 620. !•>'' 

FS), if applicable. 

fOKM PSC/CMU )l (4/91) 
- 2-
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• • (b) Provide proof of coopl ionc c w1th Lho 
fictitious name ~tatute (Chaptc~ 865 0 9 FS), 
it applicable. 

Fictitious name rcqistration numho ~: 

(c) Indicate it any of the officer~ . d~rectors , 
or any of the ten largest 
stockholders have previously been: 

(1) o4jU49od bAnkrUpt, men~ally 
incompetent, or found guilty of any felony 
or of any crime, or vhethor such actions 
mcy result tram pending proceedings. It 
so, plaaoe explain . 

(2) ot!icer, director, partner or 
stockholder ~n any other Florida 
certificated telephone company. If 
yes, qive name of company and 
relationship. If no longer associated 
vitb company, give reason ~hy not. 

8. It incorporated, please qive: 

(a) Proof !rom tho F lorida Secretary of State 
that tho applicant has authority to operate 
in Florida. Exhibit A 

(b) 

(c) 

Corporate charter nUJ:Iber: tw\<rJCXX'X'\Q?SS3 

Name and address or the company's Florlda 
registered agent. NRAI Services, Inc . 

526 E. Park Avenue 
Tallahassee, fL 12301 

Indicate if any ot the officers, d i rectors, 
or any ot the ten largest stockholders 
have previously been: 

(l) adjudged bankrupt, mentally 
incompetent, or fo•md gu1lty ot any 
felony or of any crime, o r whether 
ouch actions moy rooult rrom pond1ng 
procoodingo. If oo, ploaoo explain. 

No. 

FORM PSC/c:JI!U 31 (4/91) 
-3-



• • 
(2) officer , diroc:or , part ner , r 

stockholder in a n y other Flori~a 
certificat ed telephone company . 
yes, giv e name of company and 
relationship. If no l o ng<• r 
aooociated witll company, ~lvu 
roaoon why not . No. 

9. Who will serve as liaison with the Commission · ·in 
reqard to (please give name, title, address and 
telephone nucber): 

Monica R. Borne 

. . . . 

• 

(a) '!'he application; Nowalsky, Bronston & Gotha•d 
3500 N. Causeway Blv~ . • Suite 
Metairie , Louisi~na 70002 

144 2 

Ph . ( 504) 832-198 4 
(b) Ottical Point o f contact for the ongoing 

operations of the company; 
David Hunt e r , President 
3001 East Bypass 
Colleqe Station, TX 77845 

(c) TariYf; 
Monica R. Borne 

Ph . !409) 691-7400 

3500 N. Causeway Blvd., s u ite 14 42 
Metair ie , LA 7002 Ph . (504) 832-1984 Fx . ( 50 4 )831 -0~92 

10. List 

(d) Co~pla 4nts/Inquiries trom c ustomers; 
J an King 
Insurance Information Exchange , L. L.C . 
3001 East Bypass , College Station , TX 778 45 

the states in which the applicant : 

(a) Has operated as an int e r exchange carrier . 
Texas, Iowa, Idaho , Mont ana 

(b ) Has applications pending to be ce r tif1cated 
as an interexchange carrier. 

Alabama Arkansas , Connecticut, Indiana , Kansas , Loulsiana 
Massach~setts, Maryland, Missouri , Minnesota , N. Carolina 
N. DakotA. Nebraska, OhioL Oregon, s. Carol i na, Tennessee , 

1C'"J rs: CCfr"Clrl:cated to operate as an 
interexchango carrier. 

Texas, Idaho, Mont ana, Kentucky 

(d) Has been denied authority to opcrace as an 
interexchange carr1er and che c1rcumstanccs 
involved. None. 

FORM PSC/CMU J 1 ( V9l) 
-4 -
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• • (e) Has had regulatory penalties imposed for 
violations of telecommunications statutes and 
the circ•..unstances involved. 

None. 

(f) Has been involved in civil court proceedings 
with an int erexchange carrier, local exchange 
company or other telecommunications entity, 
and the circumstances involved. 

None. 

11. The applicant will provide tho following l.Jterexchange 
carrier aervices (Check ali that apply) : 

___ HTB with distance sensitive per minute rates 
____ Me thod o! access is FGA 

Method of access is FGB 
Method of access is. FGD 

____ Method o! acce.ss is aoo 

___ KTS with route ~pecit'ic rates per minute 
Method of access is FGA 
Method of access i& FGB 
Method of access is FGO 
Method of access is 800 

~ MTS with statewide !~at rates per minute (i . e. not 
distance sensitive) 

Method of access is FGA 
Method of access is FGB 

_x_ Method of access is FGD 
Method of access is 800 

MTS for pay telephone service providers 

Block-of-time callinq plan (Reach out Florida, 
Ring America, otc.). 

__ .800 service (Toll free) 

FORM PSC/CMU 31 ( 4/91) 
-5-



• • 
___ ~TS type service (Bulk or volume discount) 

Method of 3ccess is via dedicated tacL litLc~ 
Method of access is via swit ched faci lities 

Private Line services (Channel services) 
(For ex. 1. 544 mbs., DS-3, e t c . ) 

X Travel Service 
Method of 

_.lL,_ Method of 
accoGG is 950 
access is aoo .. . . _,. 

1100 service ., 

___ operator services 
___ Available to presUbscribed c ustomers 
__ Available to non presubscribed customers (for 

example to patrons of hotels, students in 
universities, patients in hospitals 
Available to inmates 

Services included are: 

Station assistance 
Person to Person assistance 
Directory assistance 
Operator verify and interrupt 
Conference Calling 

Other: 

12. What does the end user dial for each o f the 
interexchange carrier services that were checkec in 
services i ncluded (above) . 

l + number 

l3. What services will the applicant offer to other 
certificated t elephone companies: 

( ) Facilities. ( 
c ) Billing and Collection. 
( ) Ma intenanoe. 
( ) Other : 

FORM PSC/CKU Jl (4/91) 
-6-

) Operators. 
( ) Sales. 

·. 



• • 1 4. Will your marketing program: 
(X) Pay commissions? 
( ) O~tor sales franchises? 
( ) Otter multi-level sales incentives? 
( ) Otter nther sales incentives? 

15. Explain any of the offers checked in question 15 (To 
w~om, what amount, type of franchise, etc.). 

Commissions paid on volume sold. 

16. Who will receive tho bills for your oervice (Check all 
that apply)? 

(X) Residential customers. (X) Business customers. 
( ) PATS providers. ( ) PATS station end-us~rs. 

Hotel & motel guests. ( ) Hotels lr motels. ( ) 
( ) Universities . ( ) Univ. dormitory residents. 

( ) Other: (specify) ________________________ ___ 

17. Please provide the following {if applicabl ~) : 

.. 

(a) Will the nama of your company appear on the 
bill !or your sarvices, and if not who will 
the billed party contact to ask questions 
about the bill (provide name and phone 
number) and how is this information provided? 

Yes. 

(b) Name and address of the firm who wil l bi ll 
tor your service. 

None . 

18. Ploaso submit tho proposed tariff under which the 
company plans to begin operat1on. Use the format 
required by Commission Ru.lo 25-24 . .:as (el':amplc 
enclosed). Exhibit D. 

FORM PSC/CMU Jl ( 4/91) 
-7-
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2. 

3. 

... 
5. 

6. 

7. 

ATTACHMl:NTS: 

• • 
•• hPPLTCAffT hC~OFLEDG£HENT STATEKENT • • 

REGULATORY ASSESSKENT PEE: I understand th~t all 
tel ephone companiea mu.st pay a regulatory nsses:.;ment. 
fee in the amount of .15 of one percent o( 1ts gross 
operating revenue derived !roc intrastate business. 
Regardless of tbe qrocs operating r~venuc of a 
qompany, a minimum annual assessment fee oC $50 is 
required . 

GROSS RECEIPTS '1?.%: I understand that all telephone 
companies must pay a gross receipts tax of one and 
one-half porce.nt on all intra and interotato businosc;. 

SALES TAXI I undorotand that a oevon percent salos 
tax must be paid on intra and interstate revenues . 

APPLICATION FEEt A non-refundable application Coo of 
$250.00 must be submitted with tho ap~li cat ion. 

LEC BYPASS R!!6'I'lUC'1'IONS: I acknowledge the 
Commission's policy that interexchange c~rriers shall 
not construct facilitios to bypass the LLCs without 
first demonstrating to the Cocmission that the LEC 
cannot offer the naodod facilities at a competitl ~e 
price and in a timely manner. 

REC~IPT AND ONDERSTANDINO OF ROLES: I acknowledqe 
receipt and understanding o C the rlor~da ?ubl1c 
Service Com~:~ission •s Rules and Orders re!ac:1ng to :::·,· 
provision of intercxchango telephone se~11ce in 
rlorida. I also understand that 1t is my 
responsibil i ty to comply with a ll curran: and !u::ur~ 
Commission requirements r egard1ng 1ntercxchange 
telephone service. 

ACCURACY OF APPLICATION: By my ~1gna turc below, ! 
attest to the accuracy o! the 1n!on:us t 1on .... onta 1 t.cd 1 r. 

is plication end assoc t ated attachaent$. 

vid Hunter 
a iqnaturo of owner 
o t! icer. 

-02::19 .,...___ 
i.Lf .1l.f Da t o 

A - CERTIFICATE TRANSrER STATEMENT 
B - CUSTOMER DEPOSITS AND AOVAN<:E PAYKI:IlTS 
C - I NTRASTATE NETWORK 
D - r LORIOA TELEPHONE EXCHAliGES 

AND EAS ROUTES 
E - GLOSSARY 
FOR."! PSC/CH'U ll ( 4/91) 

-u-

·. 



• • 
** APPENPI% A ** 

CERTIFICATE TlWfSFEB SUTEMEtiT 

I • ( 'J'X l'JtlL JlMW."'--------

curren~ holder o ! certificat e number ---- - - - - - - --• have 

reviewed this appl ication and- j oin 1n the petiti one r ' s r e quest . 

FORM PSC/CMU 31 (4/ 91) 
-9-

Siqnature o ! o wner or chief 
o !!icer o ! t h e ce~i fica te 
h older 

Titl e 

Date 



• • 
u I\PP£!f[)XX B u 

CUSTOtl£8 PEPQSITS AND AQVANCE PAYMENTS 

A statement of how the Comm i s s ion can b0 assured of ~he 
security of the c usto mer ' s deposits and advance payments may be 
respond ed to ·in o ne of the follow i ng WliYS (applicant please chec}: 
one): 

( x) The applico.nt vill not collect deposita nor 
~' · · will it collect payments for service more 

than one month in advo.nce. 

The applicant vill tile vitb tbe commission 
and ~~&int4in a surety bond in an amount equal 
to the current balance of deposits and 
advance payments in exces s of one month . 
(Bond must accompany application . ) 

Date 

F'ORH PSC/CMU Jl (4/91) 
-10-

President 

David Hunter 
signature o: 
o::!l CC !" 



• • •• APPENPIX C •• 

INTBASTATE NETWORK 

1. POP: Addresoas whor~ located, and ind1catc if owned 
o r leased. N/A 

1) 2) 

3) 4) 

2 . gwyTCEE.S: Addre8& where located, by typo o! awltch, 
and indicate it owned o r leased. N/ A 

1) 2) 

3) 4 ) 

3. TRAN&KZSSION PACILITIESI Pop-to-Pop !acllltlOG by 
typo ot tacilitie• (microwave, !1ber, copper, 
satellite, etc.) and indi cate i! owned or leased. 

N/A 

1) · PQP-to-PQP OHNERSHIP 

2) 

4 . ORIGINATING SERVICE : Please provide tho list o! 
exchanges where you are proposing to provide 
originating •ervice within thirty (JO) days a(tcr the 
e ffective date o t the certificate (Appondlv 0) . 

All. 

FORM PSC/CMU 31 (4/91) 
-11-



• • 
5. TRAFFIC RESTRICTIONS: Please explal.n hO'-' the 

app'. icant; will comply wit:h che EAEA requiremt:nt:s 
contained in Commission Rule 25-24 . 471 ( 4 ) (a) (copy 
enclosed ) · The Company will utilize on ly Commission 
certificated underlying carriers wh ich are in CQmpliance 
with EAEA requirements 

6. CURRENT PLORIDA INTRASTATE SERVICES : Applicant has 
( ) or has not ( x ) previously prov ided intrastate 
telecommunications in Florida. If the answe r is l:uui, 
fully describe the following: 

a) What services have been provided and when did 
thes~ services begin? 

b) If the services are no t currently o tfered , '-'h er. 
were they discont inued? 

Date 

FORM PSC/CMU Jl ( 4/91) 
-12-

Davi"' Hur;ter 
signature or 
off i cer . 

President 
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• • 
•• !PPEHDIX D •• 

FWRIDA Tf:J..EPHOHE EXCJWIGES 

£AS RO\O'ES 

Describe the se.rvice araa in vbich you hold yourael."f out 
to provide se.rvice by telephone company exchange . rt all 
services .listed in your tariff are not offered at all locations, 
so ind,icate. ~\ . 

in: an· effort to assist you, attached is a list of major 
exchanges·in 'Florida showinq the small 
has extended area service (EAS). 

Form PSC/CKU Jl (4/91) 
-lJ-

avid Hunter 
ame and signature of 
ief Officer 

President 

Titliif~q 
Date q 
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** FLQRIQA EAS FOR MAJOR EXCWVICES •• 

Ex~ended service 
Area 

PE!ISACOLA: 

PANAMA CITY : 

---.. 
TALI.ABASSEE: 

JACltSONVILLE: 

GAINESVILLE: 

OCALA : 

DAYTONA BEACH: 

TAMPA: 

CL.EA.RWATER : 

ST. PETERSBURG: 

LA.KELANO: 

FORM PSC/CMU Jl (4/91) 

with 

-15-

'l'he;;e ExchAnges 

Cantonment, Cult Breeze 
Pace,Hilton Holley-Nav~rre. 

Lynn Haven, Panama City Beach, 
Youngstown-Founta in and 
Tyndall AFB . 

Crawtordvillo, Havana, 
Monticello, Panacea, Sopchoppy 
and st. Marks. 

Baldwin, Ft. George, 
Jacksonville Beach, Callahan, 
Maxville , Middleburg 
Orange Park, Ponto Vedra and 
Julinqton. 

Alachua, Archer, Brooker, 
Hawthorne, High Springs, 
Melrose, Micanopy, 
Newberry and Waldo. 

Belleview, Citra, Dunnellon, 
Forest Lady Lake (B2l), 
Mcintosh, Oklawaha, 
Orange Springs, Salt Springs 
and Silver Springs Shores. 

New Smyrna Beach. 

Central 
East 
Niorth 
South 
West 

No no 
Plant Clty 
Zephyrhllls 
Palmetto 
Cloarvater 

St. Petersburg, Tampa-wast and 
Tarpon Springs. 

Cleaxvater. 

B~rtow, Hulberrf, Plant City 
Palk City and Winter Haven. 



• • 
•• FLQBIDA Ens KhJOR EXCKAffGES CON!!NUE •• 

ORLANDO: 

WINTER PARI< : 

TITUSVILLE : 

COCOA : 

MELBOURNE : 

SARASOTA: 

FT . MYERS: 

NAPLES: 

WEST PALM BEACH: 

POMPANO BEACH: 

F'T . LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

fORM PSC/CMU 31 (to/91) 
-16-

Apopka, East Orange, Lake 
Buena Vista, Oviedo, 
Windermere, Wlnter Garden , 
Winter Park, Montverde, Reedy 
creek, and Oviedo-Wint er 
Springs. 

Apopka, East orange, Lake 
Buena Vista, Orlando, Oviedo, 
San!ord, Windermere, ~inter 
Garden , Oviodo-Wint~r Spring& 

Reedy Creek, Geneva and 
Mon tverde . 

Cocoa and cocoa Beach. 

Cocoa Beach , Eau Callie, 
Melbourne and Titusville. 

Cocoa, Cocoa Beach. Eau Gallle 
and Seba!ltian. 

Bradenton, Myakka and Venice. 

Cape Coral, ft. Hyers Beach, 
Nor-th Caoe Cor<ll, llorth f't. 
Hyers, Pi..ne Island, IAhigh 
Acros and Sanibcl-Captlva 
Islands. 

Marco Island and llorth Naples. 

Boynton Beach and Juplter . 

Boca Raton, Coral Springs, 
Deerfield Beach and ft. 
La..lderdale. 

Coral Springs, Deerfield 
Beach, Hollywood and Pompan~ 
Beach. 

ft. Lauderdale <Hid North Dade. 

Hollywood, Miami and Perrlne. 

Homestead, North D<ldc and 
Porr1ne 



• • u APPENDIX E u 

** GLOSSARY • • 

ACCESS CODE : Tho term denotes a uniform tour or seven digit code 
assigned to an individual IXC. Tho five digit code haa the form 
lOXXX and the seven digit code has the form 950 - l OXX . 

BYPASS • Tran•misaion facilities that go direct from the local 
o.xohange end user to an I.XC point ot prosance, thus bypassing tho 
local exchange company . 

CARR.i:Eli.S CAR.aiER; :An . DCC that provides t elocommunicatioru; 
service, mainly bulk transaisaion service, to other rxc only. 

CBNTRAL OFPICE: A local oparatinq unit by mea.ru; of vhich 
connections are established betvean subscribers ' lines and trunk 
or toll lines to other central ottices within the sa.me exchange 
or other exchange•. Each three (J) diqit central office code 
(NXX) used shall be considered a separate central office unit. 

CENTRAL Ol"l"ICE CODE: The term den otes the first three digits 
(NXX) of the seven (7) digit telephone number a&siqned to a 
customer's t elephone exchange servive . 

COMMISSION: The Florida Public Service Commission. 

COMPANY, TELEPIION!l COKP.r.NY, OTl:I.ITY: The 5o terms may be used 
interchangeably herein and shall mean any person, firm, 
partnership or corporation engaged i n the business of furnish inq 
communication service to the public under the jurisdiction of th e 
Commission. 

DEDICATED YACl:LITY : The term denotes a transmission circuit 
which is permanently for the exclus i ve use o! a customer or a 
pair of customers. 

END OSERI The term denotes any individual, partnership, 
association, corpo:-ation, governmental agency or any other entity 
which (A) obtains a common line, uses a pay telephone or obtains 
interstate service Qrranqamonts in the operating territory of the 
company or (B) subscribes to interstate serJ iceo provided by an 
IXC or uses the services of the IXC when the ! XC prov1des 
interstate service tor its own use. 

EQUAL ACCESS EXCHANGE AREASI EAEA means a geographic area, 
configured based on 1987 planned toll center;access tandem areas , 
in which local exchange companies are responsible tor prov i ding 
equal access to both carriers and customers ot carriers in the 
most economically efficient manner. 

FORM PSC/CHU Jl (4/91) 
-17-



EXCRANGE : 
providing 
area. An 

• • 
The entire telephone p l a nt and facilltie~ used in 

telephone service t o s ubscr ibers located 1n an exch~nge 
exchange may include more tha n one central o f!icu un1t. 

EXCHANGE ( SERVI CE} AREA: Th e t e rri t ory, i nc luding the base rate 
suburban and rural areas served by an excha nge , wi thi n wh lch 
local teleph one service is furnished at the exchang e ra t es 
a pp l icable w~thin that area . 

EnENDED AREA SERVl:CEI A type of telephone service furnis.l}ed 
under tariff provision whereby subscribers of a given excha nge or 
area ma y complete calls to, and receive messages !roc, one o r 
more other contiguous exchanges without toll charges , or complete 
calls to one ~or •more other' exchanges without ' toll message 
charge s. 

FACILITIES BAsED: An IXC that has .its·own transmission andjo;.­
switching equipment or other elements of equipment and does n o t 
r ely on others to provide this service . 

FOREIGN EXCHANGE SERVICES: A classification of excha nge s ervice 
furnished under tariff p r ovisions whereby a subscriber may b e 
provided telephone service from an exchange other than the one 
from whicn he would normally be served. 

FEATURE GROUPS: General categories o f unbundled t a r iffs to 
s~ipYlate relate~ service s . 

Feat ure Group A: Li ne sid e connect i o n s p resently serving 
s peci a lized common c a rr i ers . 

Feature Group B: Trunk sid e c o n nect i ons without equal 
digit or code dialing. 

Feature Group C: Trunk s i de c o nnections presently serving 
AT&T- C. 

Feature Group D: Equal t runk access ~ith subscription. 

INTEREXCRANGE COMPANY: mea ns any telep~one company , as defined 
in Sect ion 36 4. 02 ( 4 ) , F. S . (e xc lud ing Payphone Providers}, ~hich 
prov ides telecommunication service between e xcha nge areas as 
those areas are desc ribed i n t he a p pr oveu tariffs o! individub l 
local exchange companie s. 

INTER- OPF ICE CALL : A telephone call originating in one cencral 
office unit or e nt i ty but te rminat ing in another central office 
unic or ent i t y both of which a re in the same designated exchange 
area. 

I NT RA- OPP I CE CALL: A telephone call orig1na t ing and cerm~nacing 
~ithin the same central office unit or enc1cy. 
FORM PSC/ CKU 3l (4/91) 
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I!n'AASTATE 
in florida 
CollUDission 

COKKUNIC>.tllNs: The term denotes an~coacunicactons 
subject to oversight by the florida Public Service 
as provided by the l aws of the State . 

INTRA-STATE ~LL MESSAGE: Those toll messages which origina~e 
and terminate within the SIIJDe state·. 

LOCAL ~CCESS AND TRANSPORT AREA: LATA means the geographic area 
established tor the administration of communications service . It 
encompasses designated exchanges, which are grouped to serve 
cqmmon soc~al, economic and other purposes. 

LOCAL EXCJDI.NGE COMPJWY (LEC) : Means any telephone company, as 
de fined in Section 364.02 ( 4), F.S., which, in addition to any 
other· telephonic communication service , provides 
telecommunication service within exchange areas a s those areas 
are described in the approved tariffs of the telephone company. 

OPTIOWU. CALI.ING PLANs An optional service furnished und~r 
tariff provisions which recogni zes a need of some subscribers for 
extended area ca lling without i mposing tho cost on tho entire 
body of subscribers. 

900 SERVICE: A service similar to aoo service, except this 
service is charged bac k to the customer based on first minute 
plus additional minute usage. 

PIN NUMBER: A group of numbers used by a company to identify 
thei r customers. 

PAY TELEPHONE SERVICE COMPANY: Means any telephone co~pany, 
other than a Local Exchange Company, wh ich provides pay telephone 
service as defined in Section 364 .335(4), f.S. 

POINT OP PRESENCE (POP): Bell-coined term which 
actual (physical) location of an IXC's tacillty. 
applications ot the term "demarcation point." 

designates the 
Replaces somo 

PRIMARY SERVICE: Individual l ine service or party line service. 

RESELLER: An rxc that does not have certain facilities but 
purchases teleccmmunioations service from an IXC and then resells 
that service to others. 

STATION: A telepnon• in~trument con~isting o' a t~an smittor, 
receiver, and associated apparatus so connected as to pcnnit 
sending and/or receiving telephone messages. 

fORM PSC/CMU J1 · (4/91) 
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• • 
SO"BSCRIBER, CUSTOMER: Those terms m.1y be used H.tor c hanqoabl r 
herein and shall mPan any person, tire, partncrshlp , :orporatlon , 

municipality, cooperative organi~&tion, or governmental agency 
supplied uith communicatton service by a telephone c ompany. 

~ SUBSCRIBER LINE: The circuit or channel used to connect the 
subscriber station with the central office equipment. 

SWJ:TCKDlG CENTER: Location at which telephone traff ic, eithar 

local or toll, is switched or connected trom one circuit or line 

to another. A local switching center may bo comprison of several 
central ottiC4 unit&. 

TR~: A communication channel between central office units or 
entities, or private hranch exchanges. 

FORM PSC/ CMU 31 (4 / 91) 
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. . . ' • • 
FLORIDA DEPARTMEN'l' OF STATE 

Sandra B. Mortham 
Secretary of State 

August 28, 1997 

JEFFREY T. GREENBERG 
NOWALSKY, BRONSTON & GOTHARD, L.L.P. 
3500 N. CAUSEWAY BLVD., SUITE 1442 
METAIRIE, LA 70002 

Qualification documents for INSURANCE INFORMATION EXCHANGE, L.L.C. 
were filed on August 28, 1997, and assigned document number 
M97000000553. Please refer to this number whenever corresponding o~ith this 
office. 

Your limited liability comp81'1y Ia now qualified ancl authorized to transact 
business In Florida as of the file date. 

A limited f'abiiJty compat1y 8/'lnual report will bo duo this office between Janua•y 1 
and May 1 of the year following the calendar yearof the hie date. A Federal 
Employer ldentlf~eatlon (FEI) number will be required before th1s report can be 
filed. I you do not already have an FEI number, please apply NOW w1th the 
Internal Revenue by calling 1-800·829·3676 and requesting form SS·4. 

Please be aware If the limited liability company address changes or 1s the 
responsibility of the corporation to notify this off1ce. 

Should you have any questions regarding this manor. please telephone (850) 
487 ·6051, the Regllltration and QualifiCation Section 

Tamml Cline 
Document Specialist 
Division of Corporatlons Loner Number 897A00043J11 

Division ol Corporat.i on11 I' () BOX 63:.!7 Tulluhu,.cc, Florido :!2:11·1 



• • 
APPLICATION BY FOR.EfGN LIMITED LIABU.ITY COMPA:'o'Y FOk 

AUTHOiUZATION TO TRANSACT BUSTI'iESS ~FLORIDA 

IN COMPUANCE WTTH SECTION 608.J03. FLORIDA STATUTES. THE FOLLOWING IS 
SUBM!T7£D TO REGISTER A FOREJGN UMfTED UABIUTY COMPA.VY TO TR.-t.VSACT 
BUSINESS IN THE STATE OF FLORiDA : 

Insurance Information Exchange 

2 tjelaware J 
(1~ ~Ill< law cl wlucll fomp~ hm.tcd 1t&ixhl)' 
~y u crpr.u.cd) 

7'1 . '2100 71 ' 
( FEl nwnbcr. of ljlphubkl 

6 

7 

w1th1n approx1mately 1~0 days 
_aN:..:ox..v::ce~~~.m~.~.be~r :oWl At~...:,..,lJ.:.9:z..9:z..61l-..----- 5 pee . 1 j . '0 '? 5 p o ! o s s .. e .. ,.q o 11 r 9 4 

I011c of OrpNZ.IIIOO) (ljuriiJon Y Ul htrulcd lt•bohtv company'" oil 
cuac 10 c<IJI or 'pctpelv•l"l 

(t).u (ll'SIIr......:4Cd buancss on Flonck (Sec >0:110M608 Sj)l,608 SOl. &nd Sl7 1 SS, F S I 

College Stat1on, Toxas 77845 

atter 
sooner 

8 Ltst name, utlc. md business address ofcuh nwaging memberr,.tGR.\1) or m1n1gcr(MGR:"'ho 
wall man~ge the foretgn linuted liability company in Flonda (l lll 'h lddmonal page 1f necess.u-: I 

I"AME & ADDRESS: Trn.E: NA~IE & ADDRESS: TITLE: 

900 Chelmsford Street 
....:> ~ 
-J ~:. ... 
~ 

.,.., . ... 
·= :;!-n .. ..., -.... 
~ ~>~ -ar .,:c:. 

o-<.., 
:-» ~gc 
:X 

~"' \0 ,.-
-~ 

Tower 1, 10th Floor 

Lowell, MA 01851 

c;,., 
C7' :z: 

"' 



. . • • 
AFFIDAVIT OF MEMBERSHIP AND CONTRIBUTIONS OF FOREIGN 

LIMITED LIABILITY COMPANY 

The unders1gned member or authorized representaove of a member of ---------

Iosunnce Information Exchange. L . L c . deposes and says: 

1 I the above named limited liability company has at least two members 

21 the total amount of cash contribut.cd by the member(s) is $ 5301 'sO 

31 11 cny, the agreed velue of property other than cash contributed by mombortsl is 
$ z,.sCJ! . SIS" A description o t the property 1s attached ant1 made a part hereto. 

41 tne total amount of cash or property an11c1pated to be contributed by mcmbortslls 
$ 11, ' ''· ' l S . ThiS total includes amountS ITem 2 and 3 above. 

' 

?J4.f?ef; -
Sognature or~ mtmt:tr or aua>omed rtprts~ntn\1! or 1 member 

In ~cotdanc-t w l\ •neon f¥A <*lt. l lo"CC e SLaa.. .. t . IN .wwlon •liNt • rk ewl 
COn-t:la,lU.., •fflt1nnOn Undll "'• Of,., .... ol pe'l'I'Y IWI OWila CCI lt.lls.d tww .. l'l elf tr\f•J 

Filing Fee · s 52.50 for Affidavit 



.. • • 
CERTIFICATE OF DESIGNATION OF 

REGISTERED AGENT/REGISTERED OFFICE 

PURSUANT TO THE PROVISIONS OF SECTION 608.415 01 608.507. FLORIDA STATUTES. 
THE UNDERSIGNED UMITED UAB~UTY COMPANY, ORGANIZED UNDER THE LAWS OF 
THE STATE OF FLORIDA. SUBMITS THE FOLLOWING STATEMENr iN DESIGNATING THE 
REGISTERED OFFICE/REGISTERED AGENT, IN THE STATE OF FLORIDA. 

1. The name of !he limited llablrrty company is: :!"H4vn • ..,cl1 "t:""""""'' iJ fH>~<~"~S:, L-l ·<· 

2.. The name and address of ltle regiStered agent and office is: 

NRA1 Services, Inc . 

526 E. Pork Avenue 

!P.O. Box w occtp•,..•• 

Tollehessee, FL 3230! 

H~ving been named os registered agent and to accept service of process lor the above stetcd 
limited liability company 11t the pisco deslgn11ted In this conificare. thereby accept rile appoint· 
I'TilJnt os registered agent and agree 11:1 act In ~is capacity. 1 further agree 11:1 comply wth the 
provisions of 1111 st11t11te:s relating to the proper and complete performance of my duties, Md I 
om familiar with nnd accept the obligetlons of my po!irion as registered agent. 

)-20-97 

Charles A. Coylo ISIIJ"'O.••I Aaat. Secy. 

F'tlln1 Fee: $ 35 for Oesi&,ru~lioo of Rl'f;ls1tred Agenl 



• State of Delaware • 
Office of the SecretanJ of State 

PAvE l 

I, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE Of 

DELAWARE, DO HEREBY CERTIFY " INSURANCE lNFORMA'riON EXCHANGE, 

L . L . C . " IS DULY FORMED UNDER THE LAWS OF THE STATE Of DELAWARE 

AND IS I.N GOOD STANDING MID liAS -' L!:G-'L EXISTENCE SO ff,R AS TliC 

RECORDS OP THIS OFFICE SHOW, AS Of THE NI NTH DAY Of MAY, A.D. 

1997. 

266185) 8300 8458785 
DATE 

971152310 05-09 - 97 
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• • 
FINANCIAL INFORMATION SUBI\UTIEP 

iiX submits the following financiill information and atatemems 

I ) MMch 31, 1997 financial statements oflnsurance Information Ex- hange. 

2} Projected revenue growth statements for Insurance lnfom11tion Exchan~e. 

3) C00501idated financial statements for December 31. 1996 of AMS Services. Inc t\MS os a 
99% owner of iiX 

FINANCIAL ABILITY TO PROVIDE CONIINUOllS SERYICE 

The Company is financially capable to provide the n:quested scrv~ce m t~ geograp~ic areas proposed 
and will be able to maintain such services and meet any and all lease or ownersh•p obligati->ns as 
evidenced by the financial documents attached 
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• 
Insurance lnfonnatlon Exchange LLC. 

Revenue 

Cost ot Gooa' Sok:l 

Net Revenue 

Operating Expem>es 

Net CperallMQ Revenue 

Ctller lnC4me 

Otner Expense 

Net lnC4me {Loss) 

Income St.ltement 
For the Three Months Enalng 

March J 1, 1 9!17 

t2.J4A • t7 

10.772.•87 

I 57: 910 

3 883 27• 

IZ.29l l•~1 

18,563 

•o. s~a 

( ~. 313 :l 'l) 

• 
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lndei)Cndcm Auduors · Rcpon 

The Board of OU'Cctors and Stockholders 
AMS Services. Inc.: · 

We have audited the accompanying consolidD.ted balance sheets of AMS Servtces, Inc. mLI 
subsidiaries (formerly Agency Manaaemcnt Services. Inc.) as of December 31. 1996 and 1 99~ . 
and the related consolidated statements of operauons. changes in stockholder.. · equu~ and c~sh 
flows for the yean then ended. These consoti<Utcd flfWICull sutcmenrs arc the re~oonsrbr l!l) ot 
the Company's management. Our n:sponsibrUty rs to express IU1 opuuon on these consolr<Uted 
fmancial statements based on our audits. 

We conducted our audits in accordance wrth genenlly accep<ed audlllng stmdarili. Thos.· 
standards n:quire tlat we plan and perform the audH to obtAin n:uoooblc assurance about whether 
the fLOIItlCial swements arc fn:e of material mwtAtcmcnt. An audll includes eummmg. on a test 
basis. evidence supponing the amounts and disclosures in the fLIWlCtal srau:mcnts. ,..n audu also 
includes assessing the accounting principles used and signifiCant estinutes made by rnanagcrncm. 
as well llS evalualing the overall fUWICial statement pn:scnrarion. We believe that nur ~ufir•\ 
provide a reasonable basis for our opinion. 

In ouropinioo. the consolic:bled fLDll11cial statements referred to above present fnrrly. mall marerwll 
respect.s. the fU'WlCial position of AMS Services. Inc. and subsidiaries as of Dcccmber 3 1. 1996 
and 1995. and the results of thelr operations and their cash flows for the ye!L!l then ended m 
conformity with generally accep<ed accounung pnncipla. 

May 23. 1997 



• • 
AM~ SEI<VICI·:S, INC. A !'ill SUII~HJIAI<ll~\ 
(furmcrly A~;enl') M unagement Sen-I~. Inc.) 

Cun~olh.luted llaluncr Sh•'<'h 

Current USCIS 

Cull and cull cqurvalcnrs 
Receivables 

December J l. 1??6 anll 1??5 

T~c Jccounts and notes. less allowance for 
doublfulaccounts of $421.948 tn 1996 and 
S.S09.1 34 in I S95 

Accrued rntercSI 
Employee 

Inventory 
Otller current assets 
Investment.$ In corporate obll&ations availablc·for·s3lc 

at fait vl.luc. cost of S47.287.9841n 1996 and 
$75.666.843 In 1995 

Tow current assetS 

Propcny, plant and equipment, ncr 

lnWlgible assets. net of accumulated amoniurion of 
Sl2.094.5641n 1996 and $10.443,622 in 1995 

Other &SKIS. net 

LiabtlhJcs&nd Stockholders' Eouuy 

Current lilb~urcs 
Account.s payabk 
Accrued eJtpcnscs and other llllbthllcs 
Deferred revenues 
Current matunucs of lon&·tcrrn dcbl 

Toul current l,.bolaucs 

Lnng·tcrrn debt. cacludin& current matunucs 

Total liabilities 

Srockholdcn' equity 

Commitments and eontln&encocs 

!>cc 3C(OmpanymJ note ItO con~lidarcd fonan.coal statement) 

$ 5.31b.l·ll> 

!0.()()-1. () j'l 
1.002.3117 

537.547 
1.441.158 
2. 121.898 

.t9.00U50 

86. 1·17,-1-17 

13. I ij5,~3! 

26.769.654 

15.520.613 

s 141.623.240 

~ 10.974,630 
6 .on.Ht 
7.289.00J 
).355.5olll 

!ij.2oll Sbt 

~ )-17.7?1 

30.589.17: 

I I t.03l.l!7-l 

s 14l.6!1.2ol0 

l') --. ,--~ 

!.OJU!b 
:OJ~~~ 

I ~16 ·117 
I 3bO.oSJ 

75 'li)S 71.> J 

IOJ ,•II: ::-

IO.fJ I.I,CJ7'1 

l-1.658 .70) 

HIO .ISO 

13~ 5tt 15<) 

·~ t••b . ~hl 
ol J<N ()OJ 
5 9}1 ~3(> 
~ . (1()0 .,- l 
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• • 
AMS SERVICES. INC. AND SUBSIDIARIES 
(formerly Agency Management Sen'ices. Inc. ) 

Coru.olidnted Stutcments of Opt>r:u ioru. 

Yc.u'S ended December 31. 1996 and 1995 

Revenues 

c,,,. nf 1rvenun 

Gross margm 

Selling. general and administrative expenses: 
Salnries. wng~and employee bcnefus 
~preciation and nmoniznrion 
Travel, ente!Ulinment and au•omobiles 
Occupancy and equipment expense 
Professional services and contract labor 
Communications 
Other operating e,;penscs 

Totlll selling. general 3nd 
ndministnuve expenses 

Operating loss 

Other income (e~;pense): 
lnvcsrment income: 

Dividend Qlld interest mcome 
Realized gain (loss) 

Interest expense 
Other. net 

Net loss 

$ 

s 

Sec accompanying notes ro consolidated finll.llc1nl statements. 

1m 
1 ~li.!!'J.l.7ot 

()~ .999. 1 05 

92.895.656 

64.432.221 
7.025.253 
6.975.303 
5.91 4,823 
4.194,551 
3.241,705 

1 1.1 12.615 

102.896,47 1 

10.000.815 

6.401 ,4 17 
2,879,783 
(501 ,008) 
(283..537) 

1.504. 160 

I.W 
1-1:.11 Ul~ I 

63.531.375 

78579.476 

55J 11.009 
~ . 5 (].:1.5 3 .I 
6.-137 .2~-1 
5.041.590 
2,847.682 
2.611 ,700 
9.8~5.107 

li7.oU!L<J7o 

9.029.500 

7.772.944 
tl,l69,0)9} 

(589.76ol) 
10.207 

3.305 152 



• • 
A.\IS SF.K VICt:S, INC. Al\10 SL6Sif)IAK 1 ~-' 
(formfrly 1\Jl~OC)' Munogemrnt Sfr•lct:>, 1m . 1 

Cull Oows fnlm opcratlnJ acuvh~ 
Net IOU 

AdJU$1mcnlsto reconc:tlc net lou to net '"'" JlfO•tdcd b~ 
(U~d tn) opctaltnJ I(IIYIII<> 

Dcp~tllton and ~momuuon 

Rcalttcd (Jlt1U) losses on ulcs of •n•utmcnu 
Clwla~ In Wets and liabihlt« 

(lncreue) dec,.,.... In 

Receivables. net 
Inventory 
Other CVrteN UUU 

lncrc:m (clccrem) in: 
"CCOUIIII payable 
"ccNC<I capt~ I and ocher lolbthll<l 
Deferred rcvenuu 

Toul adju$1m<nu 

Ntt cuh provided by (ustd on) op<t>llnt acuvtttc> 

C.uh Oows from lnvcstin& lloCIIYill<'> 

Otcreuc '" shon·tcrm 1nvcstmcnt•. 1~1 

) I t ,"l-1 lllllo 

7tH} !51 
ttMN.7K11 

16.1 111,11'11 
r22 ~.7411 

i74UIS\ 

tl .n3.'JSII 
2.123.~77 
1.357.828 

175J.6511 

i!.25Uill 

J i.!SS.bJ2 
tS.().I<i.~lt 

n -166. n 11 

Dccreu< tn 1nvcsamcms tn c0tp01ate oblt .. .UIOIU. net 
AcquttlltOnl of proreny. planlllld cquopm<nl. Dd 
lncrcm In tmanaible uu11 
I ncu: uc 1 n ocher a:.::"" .. ·- ; v. oi2.\IJI,Il\6i 

Atquunlons of aubotdtari6 
Propcny. plant and cqutpmcm 
INanatble aucu 

Nt1 cu.h pro~kJ('tl b) '""uun• acu ... ut-' 

Cash Oow• fnlm financona otll\lllr\ 
lteducuon of lon&·ICnn debl 
Proceeds from lonc-unn debt 
Common ~tock •uuancc 
l'>ym<m of dovtdench 

Net cuh u..cd m fiMnelnJ IC11'-'Illt'l 

lncreue on cash and cash cqu l\lknu 

C••h an.l cuh cquovalcnllal bcalnnlna <lf yrnr 

t!.g7J ,4\0I 
())1.07~ 

o4.&tl0.001i 

t7.1»US!t 

! . .uo; I II• I 

.'.~Itt 11\1 

\ ' I IK I.IK 

I I If)~ ~:. 

! '().J ' ~"' 
I Ji>'I.IJI11 

o ~ t>tll \Kih 
7')j .~IK 

1J o.22SI 

'i'JI> 100 
1o-'.:·n 

!•NU1• 

l ~J5 J~! 

: ~~.110 

o !'.IJ ·N.S 
&. 7WoJJ~ 

~ .. •J~V-.c;to, 
,; .IS.1.17~ 1 

! ,::()\I 

I IIJ:•k>l 
, .. ll\2,7f~l 
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•• • 
AMS SERVICES, INC. AND SUBSIDIAR IES 
(for merly Aaency Management Ser vices, Int. ) 

Notts 10 Consolidated Financial Statements 

()c('ember31.1996and 19()5 

( I ) Basis of Presentation and Summary 
of Significant Account! na Policies 

Basis of Presentation and Prindples of Consolidation 

Dunng 1996, Agency Management Serv1ccs. Inc. merged 1010 11s wholly-owned 
subsidiary. AMS Services, inc. The consolidated financllll statements mcbdc the accounts 
of AMS Service$, Inc. nnd its wholly-owned sub5idianes (the Company 1. AU s1gmfican1 
Intercompany balances and tr!lnsac:tions have been elimituted in consohclauon 

Dunng 1996. the Bo&rd of 01l'ec:ton approved a 10 co I spin of the Compan) 's romnon 
stock. The stoelt split hu been n:Oeaed n:aoacuvely .n the. financml statements for all 
periods presented. 

Nature of Operations 

The Company is engaged in the business of providing a vanety of software and software 
related services. primarily to independent insurance agencies. 

Revenue Recogni tion 

Revenues are principally derived from the sale or computer hnrdwa~e. ltccns~ng of 
propnewy software systems and providing cbla processing serv1ces. Sales of compu•er 
hardw~ and initial software IJcense fees are recorded in acrordancc wuh comractiLll 
tei'TTU. Data pro<:C$$in& service revenues. software licerue suppon fees and other revenues 
:m: recorded u the services arc provided. 

Cash and Cash F.quivalents 

The Company considc11 all h1ghly llquid .nvesunent mscruments wuh a matunty of thrcx 
months or less ~• .:bte of purchase to be cuh equ1valencs. 

I nvestmenu 

Investments are held in a custodian account managed by a trustee. Any tranlaCIIOOS wuhm 
the custocllan account muSt be n~proved by both the chainnan of the board of directors of 
the Company and either the pres1den1 or secretary or the Company. 

Management believes it has the ability to hold all deb! secunues unc1l mate my Ho-. ever. 
securuies may be sold to take advantage of invcstmenc opporrun111es generated by changrng 
.nterest rates. pn:paymenl$, tax and crcdlt considcrnllons. aJ pan or lhe Compon) 's 
usellli&blllly strategy. or foc other 11m1lar raaors. As a resuh. the Company 'ons1dcn tiS 
deb! secuntics u available·ror·ule and n:pons them at fa1r value 

The amonized cost of debl secunues is adJuSted for amonruuon of prcm1ums .111d accrcuon 
of dlscount5 10 matunly. Such amonization IS included .n .nvestment .ncon1c 

For purposes of delermin1na n:alc:zod gams and Iones on sale~ of tnvurmcnts. 1hc 
Company u&es the specific tdenCtfiCauon mc1hod. 

tContrnucd ' 
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• 2 • 
AMS SERVICES, INC. AND SUBSIDIARIES 
(for merly A11em:y Management Servlte-., lnc.l 

Notes I t> ConM!Iidnted fhwncinl Statements 

lnvauory consists principally of purchued computer temun~ls. pnntcn.. ,cntral proccHmg 
uniLS and spare partS. Inventory is valued at the lower of cost (comp.Jtcd usmg the a'cr~gc 

cost~) or market (net realiu6le value). 

Property, Plant and Equipment 

Property, plant and equ1pment an: stated at cost less accumul3ted dcpn:c1auon and 

amoniUUJon. Depn:ciauon IS computed usmg the strught·line method over !he csuma!Gd 
useful lives of the assets. Amoruzauon of lu.sehold Improvements 1s computed usmg the 

suaight·line method over tbe shorter of the lease 1erm or the esumated uscfu! hfe of the 
asset. 

lntan&lble Assets 

Intangible assets n:present the UMmOI'tJZ.ed excess of cost over underlymg net IJ.ngible 
assets of purchased subud1anes. 1llese costs have been llllooled to the :~Cquwd 

subsidianes' customer listings. software and goodwill .111d an: amomu.d over a pcnod of 
IS years using the SII1light·ltnc method. 

Software Development Costs 

Sofrwue development cosu. mcludcd tn other assets. have been c3p1Lt!JZ.ed Ill a~cordlncc 
wtth S~atement of Flll&nCIII Accountmg Standtllds No. 86. Amoruzauon of such coSis :m: 

prov1dcd over the esllmated useful life of S 10 7 yean using the slrlllght· ltnc method. 
Amonization for the years ended December 31 . 1996 and 1995 wa:. S 1.23 I .809 and 
S988.929. respectively. Aecumulaled amoruuuon agg-cgated SS B 1.9.16 .u1i.J 
S4.300.127 11 December 31. 1996lllld 1995. rcspecuvcly 

Impairment of Long-Lived Assets and Long· Lived Assets 
to Bt Disposed or 

1be Company adopted the prov1s1ons of Sl.ltemcnt of Pmanc1al Accounung St.nndard> No. 

121. AccoiUIIintfor IM lmpc.mn~ru nJ /...onJI ·LlvuJ Asstts and Long·Lrvtd Autts to 8t 

Dispost d Of. on January I, 1996. Tius Swemcnt n:qu1res that loog-h•cd assets and 
ccnain identifiable intangibles be reviewed for unpaumcnt whenever events or chllllge1 m 

Circumstances indicale that the earrylllg amount of an a.sset may not bo: rc:'o'crable 
Recoverabillry of assets 10 be held and used u measun:d by o com pan~ of the: carrymJ.( 
amount or an asset to furun: net cash Rows ex peeled 10 be genernled by the ass~t. If such 
assetS arc con•ideled to be tmpnired, the 1mpaumen1 to be n:cognized 1s measun:c.J by the 
amount by which the carrytng amount of the usclS cAcccdl the f:ur ''aluc of lhc ~~~cl~ 

Adopuon of this Statement d1d not hllve a rnatcnal unpac1 on the Corn pan ) · ~ tln.mu~l 

pOSition, results or opcmllons. or liquadll)' 

Income Taxes 
1he Company IS included Ill the consohdaled fedc:rul lll(:Omc I.'\.\ r.:turn " ' 11..- nuJill ll\ 

~tockholder (sec noiC 7) For flll&nCI~I rcporung purpt•~~ '· th~ < ''"'I'""' r.:,·u~:n••c' 

m.:ome LU expense u if 11 w,.re fillll& Q l>Cparnlc taA return 

( C'<liiiiiiUC'U) 



• 3 • 
AMS SERVICES, INC. AND SUBSIDIARIES 

(formerly Ageocy Management ~rvlces, Inc.) 

Notes to Consolidated Flnantlal Statements 

Deferred tax assets ~d liab11111es arc recogmu:d for the future t:u (Onscquc:-~ces attnt>ut.:Jhlc 
to differences between the ftn111c1al sut.emcnt carrytng amounts of c~1sung a~sct.~ ;l!ltl 

liabilities and their respective w bases. Deferred w assets and hnbihucs are measured 
using enacted w mtes expected Ul be in effect when such nssets and liabihtics arc 
rc:covc.rcd or scu.lcd. The: cff~t on defcrn:d tax a&sclS and liabililics of a change :n IliA liltcs 
is recognized in income in the year that includes the ellllCtment date. 

Estimates 

The p.reparauon of financial sl.llt.ement.s in coofonnlty With genemlly accepted accounung 
principles requires management to make estimates and wumpuons that affect the repon(.d 
amounts oJ aasets and liabili ties and disclosure of contingent assets :1nd liabilities nt the d.11c 
of the financial Sl.llt.ements and the reponed amounts of revenues and expense~ dunng the 
reponing period. Acrual results tould differ from those esumat.es. 

Reclassifkatlons 

Cenam reclwifications have been made to the 1995 amounts to confonn to the 1996 
presentation. 

(2) Investments In Corporate Obligations 

Investments in corpomt.e obligations a·t December 31. 1996 and 1995 are as follows: 

Cost 
Gross unrealized apprec1ation 
Grou unreali1.ed deprectauon 

Fait value 

s 47.~87.984 
1.915.409 
! 141 1)4l) 

s 49.062t350 

75.666.843 
2.629.298 

..U 13•1 lU\ 

75,965,71\.S 
""""' 

Contractual maruriues of ~nvestmeniS 111 corporate obligauoos Ill December 31. 1996 = as 
follows: 

Due in more than one but less than. five yan 
Due in more than five but less than T.Cn years 
Due in more than t.en years 

s 12.023.600 
32.023.750 
5,015,000 

S 42,062,J~V 

Proceeds received from the sale of in vestments m COfpomiC obl•gauons dunng 1996 and 
1995 amounted to $39,584.933 and S8.477.031. rcspecuvcly. 

( 3 ) Acqul.lllloN 

The Company made $1,323.855 and S769.281 in deferred pncc pa) .ncnts dunng 1996 and 
1995, respectively. relating to pnor penod aCQUIStttons. Such p~yments .ITt accountA:d for 
as !ldditions 10 lnl.llngiblc assetS acquired. 

({ \ JIItiiiUC<JI 



• • 
AMS SERVICES, INC. AND SUBSIDIARIES 
( formtrly A&tllt'y Mllnaaement Service~ Inc. ) 

Notn II) Consolidated t'innncilll Sto tcmrnh 

On August 26, 1996 the Company acqu1red all of th<: 1u ucd ;uod tJUI> I~nthng capoUII \IO<' 

of Agena Corporation (A gena) for an 1ggregatc purchase pncc of S 13.2\Xl.OOO. "hoch "~> 

funded thtou&h the issuance of 584 sh&rcs of AMS rommon stod. In conr.~ct1on wuh the 
acquiSition, AMS issued warrants-to the sc:lli.o& ~holders of Agena 10 p~rcha.. an 
additiooal 20 shares of AMS commoo stock for a period of 2 yurs from the acquiSIUun 
date II a purchase price of S22.700 per share. A gena, whose pnmBry produca 1s an agcnc~ 
ma.nagement system designed specifically for Wmdows-bascd u se r~. os a pmvodrr uf 
automallon products and sc,..,ices for mdcpendcnt msurancc agcnas. Intangible assc1~ of 

S 11.642,000 were recorded as a result of thos acqu1siuon. 

Effective March I, 199S, the Compuy acqu11ed all of the ISSued ;md outstruodlnt; cap1t..l 
stock of CIS'OEM Technologies, Inc. (CISGEM) for $5.500,000 m ca>h CISGEM ~> J 

leading vendor or insurMCc aacncy m~~nnsement softwnn: sysocms 10 luge .ndepcndcn1 
msui'3JlC~ qenc1cs. lnWlg1ble :11seu of S 1.672.000 were rc.:orllcd u .. n re .. ult of ttu .. 
acquisition. 

AU acqutstlloos have been accounted for as purchases. w1th the purchase pnccs bcmg 
allocated 10 assets acqu1red and li:~btlitac:s assumed blUed upon thw frur values at daac .. nl 
3CQUiSitiOO. 

(4) Propeny, Plant and Equipment 

(S) 

Property, plant and equ1pment consisu of the follo..-.·m& 11 Oecembcr 3 I. 1996 and 199.5 

Esumatcd 
1m .1.225 us,!ul h(c 

Land s 15,01 4 JS.O I -1 

Land amprove.mcnts .50.252 50.252 I 5 yurs 
Bu1ldinJS 6116.504 686.50-l 30 ~urs 
Computu equipment 18.590.243 IJ.12~.1135 .5 10 o years 
Fumarure and equipment 8,548.122 6,781 ,287 3 to 10 years 

Leasehold improvements 1.1~~ .~:,11 1 . ~88 2~~ 3 to 10 years 

29.665.566 22.271.817 
Accumui&J.ed deprcciauon 

IUid amortization < 16,48Q.2Hl (116J1 .118) 

s 131185,532 10.634,679 

Othrr Auc!u 

Other &$$CIS COOSISI of the followmg 111 December 31. 1996 and 199.5 

Investment in Ins Web COI'pOmUon. at equity 
Software development costs. net 
Other IU$CIS 

122!1 ~ 

s 12.283.578 
2.434.052 3,2t!5.1!3 I 

802 91!3 ~ ... 4 65~ 

S IS
1
510.6tl l,ltltl,-liiO 

tCunlonucJ) 



• .s • 
AMS SERVlCES, I!'IIC. AND SUBSIDIAIU E~ 
(formerly Agency Management Servlcei, Inc.) 

Notes to Consolldattd Financial S•atcmcnl\ 

On November n. 1996, the Company purchiiSCd npprOAIIllatcly 19'\ Ol the OU~t.amlmg 
capttal stock of lnsWeb Corporatton (lnsWeb) plus an opuon to putch.tlC adtltllooal ~hare~ 
of capital stock (8%) for an ag&rcgate purchiiSC price of S 12.2111,571! llte opuon to 
purchase add itiOIUll wrcs was exercised 10 January 1997 for npproAtmotcly S-1.200.000 

The Company has utended ~ hoc: of credit to lnsWeb tn the Mlount of $25.000.000 thlt 
e1tp1rcs in 2001. Advances under the l10c of crcdil are at the tlt scrcllon of the Company. 
and at December 31. 1996. no borrowangs under the line or cn:du "'ere outs tandtnj; 

(6J Long-term Debt 

Long·tum debt consists or the folio"' 101 at December 31. 1996 .llld 1995 

To former stockholders of subs1d1anes o~equ1rcd: 
Noll: payable. S«Urcd by ct:~rporate bonds w1th a par 

value of S4,000,000, inll:rest at the LIBOR rate (5.53% 
at December 31, 1996). due 10 quarterly installments 

~ 1m 

of $237 • .SOO in March 1996 through December 31 . 
1997. ~ 950.000 1.'.100.000 

NOte p;~yable. unS«urcd, 10terest at the pnme 11111: 

plus 1.0% (8.25% at December 3 I. 1996). due in 
armuaJ pnncipaJ installments of S-480.000 10 June 
1995. 1996. 1997 and 1998. %0.000 1.-1.10.000 

Note payable, gull1lllteed by ma)Oflt)' stociJlolder. 
doe in insl.l.llments from ttme tO lime 10 amounts 
equal to 20% of revenues rece1ved b) the Company 
on sales or licenses of the Phoen1x System. unul 
such time as the sum of the IOStallments equ:tls the 
<loig10a: .unount of the note. ::;•. ll(l V)·U~ I 

Note payable. unS«ured. 10terest at the pnme 11111: 

(8.25% at December 31, 1996). due tn annual pnnc1pal 
mstallments of $1 3.5,000 1n February 1995 through 1997 IJ5.000 170.000 

Note payable, unS«urcd, Interest at the prime rate 
(8.25% at December 31, 1996). due in an.oual pnncipal 
Installments of S I 08,000 due 10 J tnuary 1995 
through 1997. 

Note payable. unsecured. mtcrcst ac the pnrnc ratc 
(8.25~ at December 31. 1996). dur tn annual pnncopal 
Installments of S7S,600 tn January I <N.S through 1997 

Contin&enl purchase price accrued. 10stallments are 
esumated to beg10 10 1997 

Deferred payment. unS«ured. nomntcrest·bearing, due 
10 a single 10stallmcn1 10 l';o,cmber 1998. 

Other 

Less current matunue• 

108.000 

7 5.(1()() 

500.000 

() 5 (). 000 

I, ~H-1~1 

UOUl7 
.l.ill~5.:l.ll 

~ : , IJ7,7'JI 

216.000 

I) I .200 

500.000 

I 'l~l, l r!X 

7. I 1-1.61!9 
:: .!l !lll r ' 
1,11·1"1, ')I II 

I C<lllllllUCt.l, 



• 6 • 
AMS SERVICES, INC. AND SUBSIOIAIHES 
(formuly Agency Management Service~. lnc.J 

Note• to Comolld111cd Flnunclul Stutcp•cnt' 

Matunues of long-term debt arc as lollows 

Y= 
1997 
1998 
1999 
Various yenrs dependtng on the 

occurrence of ceruun futun: e"enLS 

Amount 

5 l.J55.546 
1.672.08-l 

175. 707 

500.01}0 

s 5,70~ . -Ul 

The Company paid $514.473 and $720.461 m mterest dunng 1996 :md 1995. rcspecuvcl) 

(7) locome Taxes 

AI December 31. 1996. the Co:npany had net oper.~ung loss c:uryforwards or 
approximately S50,6TI,OOQ. These CarryforwardS Will exp1rc In 2000 through 201 1 If DOl 

pn:viously utilized. Ccrwn inWigible asset nmortizauon of approximately 5301.000 and 
S293,000.1n 1996 and 1995. respectively. IS not deductible for 1ncome InA purp<~s•s. 

Thew effects of tempo~ diffcrcncc.s lhnt g: ~·e nsc to s•gn•fic.'lnt pon.ons of deferred UA 

asseLS and deferred LaJt habtlitlrs at December 31. 1996 nnd 1995 arc presented below 

Defqmd w mets 
Net operaung loss carryforward$ 
OLhct 

Gross deferred llllt II.Sscts 

V lll.uauoo allowance 

Net deferred w assets 

Defqmd 1M Habjhlics 
Unrealized appreciation of invesunents 
Other • basis differences in fixed ILSSCU and 

software for fmanciaJ statement and lllx purposes 

Qross deferred WI 1tab1ht1t$ 
Net deferred wes 

5 17.230.000 
2 121 000 

14,071,000 
1,8'7 ! 000 

19 .351.000 15.942.000 

1 17. 11'/..l!.!lJ) q J. 795 0001 

2.232 000 2.147.000 

(603.000) ! I 04,QO{)J 

u...Q22..UQQ) ( 2.013 ,OOQ) 

'~ ~J~~~> 1~ I -11 0001 

s - ~ 

The net change 10 the total valuauon allowance for the yc:.us ended Oc<:cmhc:r l I. I W<> .u1t1 
199S was an increase of S3,324.000 and a dccrca.sc of S2,7911 .000. rc)pc:cu•cl> Tnc 
change ;n lhe valuation allowance for 1996 was pnmanly the result of net ope r.~ung IuHcs 
acquarcd Lhrough the purchii.Se of Asena. 'The: ch:mgc: •n Lhc: vllluJllon .Uh11•an•c: tur 1 \19~ 
was pnmanly Lhc result of un reahL«< app~c•at~o.>n on m•c:sunents 
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• 7 • 
AMS SERVICES, I ~C. ;\NO SUOSIOIARI ES 
(formerly Agency Management Stnkes, Inc.) 

Note~ to Con~llduttd Flnunclul Statements 

!8) Employee Benefit Plan 

The Company offers defLiled conuibuuon pensiOn pl1111s for all fuli ·Ume employees. 
Contributions to the plans 3IC discn:uonary and an: determined each yenr hy the Comp:111y's 
board of din:ctors. Costs of the ' pl:111s chnrged to operauons dunng the years ended 
December 31. 1996 and 1995 approximated S 1.138.000 and S 1.071,000. respecu,•cly. 

t9) Relal~ Party Transactions 

During the years ended December J I. 1996 and 1995. tlu: Company made >ales to 
Company sh.ardlolders of approxiMately 57.984.000 md $9.243.000. respccuvcl). 
Accounts n:ceivab:e from shan: holders for the years ended December 1 I. I 996 and 1995 
an: includcct in trade accounts n:ccivable :nd wen: npproxun~tely S 1.805.000 and 
S2.nO.OOO. respectively 

(10) Commitments and Contlt~&ent Liabilities 

The Company leases 1ts oper.~ung fnc1hues and vanous office and computer cqutpmrn t 
under a:nain capital :Lild oper:umg leases. Future minimum annual commttments under 
cnpiUll and open1ling leases wttlt tntllal or n:matning terms m excess of one year arc tiS 

follows at December 31, 1996 

Year ending 
December 3 I , 

1997 
1998 
1999 
2000 
2001 

Amount n:presenung mterest 

~ 
s 263.69J 

203.542 
33.571 
23,613 
19 629 

54J.0J9 
66 557 

s 477,492 

Qps:Q)Lilg 

5.029.769 
.1,626.130 
2.527,642 
1.787.000 
I 171 !1H 

I 5.3.!3 1679 

The present value of lhc captllll leal>t payments IS tncluded Lll accrued e1.pcnsc~ md other 
liabilities and the equ1pmc01 under lttUC ts mcluded in propeny, plant and equipment. 
Renlal expense for 1996 Blld 1995 was approximalLiy S3.945.000 B.lld $4.156.000. 
respectively. 

The Company has conungent ltab11iues rcsuiiLilg from ltugauon. dnuns '"d •on.nuuncn~ 
tncldcntto lhc ordmary courK of bustneu. Ml1Dllgemenl behe•c~ tl:e probJblc 1esoluuon 
of such conttngcnctes will not matenally mffec1 the fUlllllCtal pos111on or n:suhs of' pcn1uons 
of the Company. 
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Exhibit C 



June 1996 • P~nc 

Feb 199J · ~by 1996 

1992 • 199~ 

19'l0 · 1991 

1988. 1990 

I?SJ · 1?8S • 

1968 . 1~4~ 

1966- l'l68 

• • 
Duvid Bunttr 

Prgcdcnc and Chrcf E'a11vs Qt!jm imur:~ncc !nwma11on r, •rh;n>c 

J..li. 
E5!3blllhes the 5lrti!S81C plmru 3J1d obj«Uitl or cl\c ~omp;rnv Gurdcs '-"Ill ell 

RW'IOIJSm<:OC 10 the rmpl>Cm<OUUOn O( cl\c .orponC< :nruron 

:Xmgr Vjce Prwdcnt ,V.!S Ssmcg Inc 
~.acment :u1d c!Jm:uon o( chc lnsurJ.nce scmc~ ~·~ ·•P vf 1hc comp.ln• 

E~ccuu•,; Vies Pm!!lcQ! VcruG1l S•ncms J!l( 
Pcrl'onned mtlll4gcmcnc .c:onrulung SCI'\"Ccs for J •mer•· ·II : hcrus 

Planer KPMG Pe:~c M3 cmck L L P 
Performed m:IMgcnw:nc c:onsulunt S<:I'\'C:s for J \lr.c:• 1 .hcncs 

DtrcctOr oCConrulqog. VencCMI S•1ccms inc 
Performed m:~~gcmcnc consulung S<:I'\1CCS !or J ' Jr.cl'\ oc :!:cncs 

Bcmllll Vjg; Pmt4c01 tmcmted Bcwurm Inc 
Performed ln!egr.ued fin:~ncl41 S<:M= roc l luge drcr.l b3SC 

Plnnsr Tgycbc Bog.!< Cgmoonv 
Pctformcd =gcmcnJ c:onsulunc scMccs [or J .rJuorul JC~oun11ng lirm 1nd 
1ts dicnts 

S!llg Bcprg<:otnHvc !Jn11<11 -'Hilnss Inc 

Cnrol J. T hompson 

July 1996 ·Presto! Ch1cf Ftnonml Qffim lnsu[JO>tln/CffiiJ\!OD El>hnng~ i. ;_ (' 
Eltllbllshcs corpor:uc llt:llCM!C tin.:anctJJ piJru JJUl OOJCCII\CS 1\1111 •"her 
mcmbcn or scmor naNgement Rc>ponsrblc Cor cl\c JJitiiUJICIJl rruHcr' J! 
!llc compnny. rru:ludine c.sh for<C~sun~. rc1·cnuc Jnd <"JlCDSC ~~ra:.:uun~ tnd 
budgcuns 

.\tur:h 1 ~9) ·June 1996 1 .. Vrcc: PrgulcnVcH!$1j!OI Cvn!ro!ltr :.,'15 :i<i' •C<l In' 
llospons1ble for !he cbll~ mlll:lg<mcnt lnd opc:ro~uon .>( cl\c Jc~ounlln~ 
dcpanmcnt. IOCludJng filll:lOCUI IC(NOIOg. JCCIIWII.I p.l>'Jbl< JCCOUOI.I 
rcc:cl\':lblc ;1tl(l !•~ functJOM 

Ja~~ I '19) ·feb 1993 Mnnilltr fuJ,Jn<:IAI Rcoonmc ~MS ~cr""' Inc 
Jtosporurblc (Or !1\( g3rl\cnog, rurnrnal'IZIDI JOd rcpor110~ ~~ ! he fii\:IOO:IJI 

rrumcrs of the: company. ~nd ma03gcmcn1 of .Jcpanm<nt ;><r,.>nncl 

Mmh 1992 ·Oct 1991 SCO(OI c'\CCOI!O!i!O! Agcncv :VIJDJgc:mc:OI 5C[\!Cil In• 
Rcsponsablc (t)t \":lnow xcoun11n1 prote::.s Jn.d JruhllcJI :"uu,; . .u Jn.u' • 



' .• 

Scp1 1988 • Feb 1992 

bn 1988 • Aua 1988 

Aug 1?8J • Dec 1987 

Aug 1980-JuJr 198J 

EdUClllon: 

199) • Present 

1919. 199J 

1987. 19118 

1?8l. 1986 

1982. 1983 

1'179. 1982 

1978. 1979 

19H • 19'3 

19"0 · I'IH 

1%8. !970 

• • 
Acsoyncmg Svscms Suc<Msor cgsnc-. \4f.Jg;mcm Ssr.,,,~. ln.: 
Mluulgcd convcnton from nwafl'11mC s-t~c:n 10 J I'( b.lscd :ocJ.l ;tre.1 nc''""' 
•ncluding •nsul!Jiuon. 1r:un.ng lnd lti410I<ll:lnct 

Stall' ACCl)llnl~nl ARC/MIS Inc 
R.cspoRSiblc for vanous gc.,.,r.lll~&cr. rc<:OOC!h~uon Jll..l :cpon:tn~ tunwoll\ 

Accgunung Ammot .:'uncv Rcwrd1 Cgmrol 
Performed routine ~una wkl '"the lCtllunu r="-:~olc :111d Jc<oun•s 
pay:!blc:u-c:as. 

ocC91Jnung Awsllnt Viktoon ,t Ci! 
Prtparcd monthly x=una !UJ1\l11Ulcl fer Jppro•uru!cl' •u ~hems 

lS:w A&!'-1 Um--sm!)' 193 7 · I Qq I 
Ot>u.ncd bxhelor o( bwl=s .ldmlnmr.tuon ;n =ounung 

Will i~m C. Coal~ 

Vies Pm1dcnt ·New Bus1nm Ocyclcpmcoc lnrurancc lru·aQNt !OO E-<ch;lnl!t, 

~ 
R.cspof\Slble for new bus1ncu dC\~Iopmcnl JilL'<. l tubsu4.uy :om~r·· Jl 
AMS Services. Inc 

Vice Pm!d<ot • Qutttor of M~rkc!!O!l. :.,gc!l£:' \!irummsn1 Sc~.JJK. 
Producu uJCiudc networked computer systcnu d<SI&ned for the an.unnc:e 
1ndusuy. RespoOJoblc for IOGII nutlceung of S II J mllho~ orgJru~uon .ln.J 
subtldbncs. •ncludln& 12 lOClUOM. &ub!uhed tl.lUoruJ .l(lvcrtlsln~ 
cmpa~gns. direct lt\411 prOJC<:U. oclcm.lfl«ung \tr.ll<gJd llld prorlGibtc pro..Ju..: 
dlstnbuuon nctworlcs 

RegiOnAl Sales Manassr A &l:DC\' -.,, Qilce!DCOJ X(":,m inc 
Mluulacd rcgJonal orpnouuon for 111<: ules ot nct"orkco ;ompwcr 1''\lcml •o 
IMUr:lnt'e .1JC'OOC1 loau«i wuhm t-:_ s1.1tc ,\hd\\t~r rcgton 

06S Mar!sctln• Manner Honcy,•sll lnfowuon S\IISml 
Mllll4gcd Wcstcm ~g1on MUOnal Jnd mlJOr Jccouno salu ~~~JJu:.JUOII 

BljlQCh Szlg Mnnnur MIIJ(gu . .Hg S\pcms 
~Unaacd s.Jles. SUJl1)00 Jnd l1mlntStr.IU\C 1t.uJ 

Scmor S4k1 Rcp!n(O!Jii'S AM hWUAT<l S•liCWl 
Sold OCIWOtlted COmputer Otfk< lUIOmlUOO !'1"1tm$ 

Regtonal Fjeld EoClnssong "langm, SqnMrd Bsg!l!er r;gmpam• 
M:ln.tl.aeca tec:h.mcl sc:Mc.cs sutr t-oon1uu1cd Jll \.llt.s..s.cr,,a ..-:n mr:h.lS 

E1sld En~t.nccr Staosl,lrd Rcm1cr CqmQiiO\ 



.· 

196C. 1968 

Educ:~uon 

• • 
E1cgronjc Tccbmmn Unucd Sma 'IJI" 

C~!!Comja Srprc Umvsrmv HJvwDrd Co 
Bxhc1or's of Busaneu Adrnanutnuon tn Econom"s 

Rich DeW:aclc 

Apnl 1986 - poresent Agmcy MaDAumcm SYSJcms. Joe Sen (Of \IP .t CisQCQI t;.~ .• n!SJ 
Rcpraen!lluvc for ~I lcpl mAncn o( A.'AS. Inc .tnd ots •ucmhJne> 

June 1933- July 19Sj Andc:rson. B.lZO$. Kr;uner & CJf!!l!o ~IJ«IJJC LJ•"''tr 

July 1932- June 1983 US Anomcv's Orocc ChtCilr? l.Jw C:crk 

ASsocuuons: 

June 1996 - Prcscnr 

1968 - 198J 

19!7-1996 

EduCil!IOn 

Umvemrv o(!lhns"s 1976 • I 9M! 
Bacbclor's of BustnCSJ Adrntrusunuon '" Economtcs ~It nor '" Bustnc~s 
Adml rtistr.1uon 

Cbtgco Kcnr ColleCt o( l.Jw 19M- 128j 
GI'Ddu4led wnh honors - Doc1or of lunsprudcncc 

Member o( llltnots S~tc Bar and ,\llwc~IU<US SrJ!c Ba.r 

J ohn W. W:a!sh. Jr .• CPA 

ln:ruQoce fnfoonguon E.~cbJngc L L C Senter vP- )Jies 
Respoi'ISiblc for p3Cbgtng & Jmnbuuon of tL.'<'r produsu through bOth tnst~< 

JJid OUISidc sales p<09lc 

Touche Rou (formcrlv Toocbc Bou .1\( Qrnpam • P100<t 
Audtr partner an Btg Stx .xcounung lirm Provtdcd audu Jrld .:onrulun~ 

S.:I'VICCSIO :l Wide bus ~( <:hcnts 

Rc!ZJONI Vice Pretn!cD! ln;cgmcg B<W!!Cil IQ) 
Performed IDIC""!cd rl1UDC13ilCt\IC:1 Jnd m.1n.lgca rmJtC pl;\,emcrlll ror J 

v:~rrcty of clicntJ. 

Sm!nrv Data Group ?rqtdenc .s: CEO 
E!CV1:n b11111Cb offices wlu<:b pi'0\1<1.:.3 fuJI w:r·lt.< ;ommtrt.~l >nd ruo.:<:nt."t 
s«unry ALum tniWLluon ~nd morutonng thrOughout l~ \ut<• 

BS Accounung Untvcrsuy of CJ!tfoma Jl los Angcle$ 

·-
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IIIFO...a& 
L.L.C. 

TlfLI SHI'T 

TARIFF NO. 1 

• P . s. c. No. 1 
Original '>hoot 1 

This tariff contains the description, regulations, and rates 
applicable to tbe provision of teleco~unications service by 
INSURANCE INFORMATION EXCHANGE, L.L.C. ("iiX") .,.ith principal 
offices located at 3001 East Bypass, Colleqe Station, Toxas 77845. 
This tariff i• on file with tbe P'lorida Public Service Col!ll!lieeioro 
and copies may be inspected during normal business hours at the 
Company's principal place of business. 

IS8UBD: September 3, 1997 EPPBCTIVIh 

ISSUED BY: David hunter, President 
Insurance Informotio n Exchange, L.L.C. 
3001 East Bypass 
College Station, Texas 77~45 



ORQ AH]I!IT 

• P.S . C. No. 1 
Original Sheet 2 

Al l sheets of this tariff are effective as ot the date shown et the 
bottom of the respective sheet(s). Original and revised sheets as 
nued below comprise all changes from the original tariff and are 
currently in effect aa of the date on the bottom of this page. 

Sheet BeyiRion Sheet 

1 Original 21 
2 Original 22 
3 Original 23 
4 Original 24 
s Original 25 
6 Original 26 
7 Original 27 
8 Original 28 
9 Original 29 

10 Original 30 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 ~Original 
17 Original 
18 Original 
19 Original 
20 Original 

ISSUZD: SepteiDber 3, 1997 BJ"FZCTIVI!: 1 

ISSUED ar : David Hunter, President 
Insurance Information Exchange, L.L.C. 
3001 Eaat Bypass 
College Station, Texas 7784 5 

Revis ion 

Original 
Original 
Original 
Origina l 
Original 
Original 
Original 
Original 
Original 
Original 



fAit& or QOXTEB%8 

• P. S.c. No. 1 
Origin11l Sheet 3 

Title Sheet .. ......... . ............... . ....................... o 1 

Check Sheet ................................... ......... ....... o 2 

Table of Contento ............................................. 0 3 

Symbols ......•................................. ....... ........ 04 

Tariff Porm.a.t . ................................................ 0 5 

Section 1: Definitions and Abbrevi11tions ..................... 06 

Section 2: Rules and Regulations ...•............ ....... ...... 09 

Section 3: Ooacription of Service ... . ........................ l9 

Section 4: Rates ar.d Ch11rges ................. . ............... 23 

ISSUID: septe;b;r 3, 1997 SP'FSCTIV.• 

ISSUID Bra David Hunter, President 
Inaurance Inform11tion Exchange, L.L.C. 
3001 East Bypaso 
College Station, Texao 778 45 



I•SUllAIICZ nrFOJOCA .. 
I!:XOlAJIOE, L.L.C. 

• P. S. C . Ho . 1 
Original Sheet 4 

sypor.s 

The following are the only symbols used for the pu rposes 

indicated below: 

D - Dal&ted o r Discontinued Material 

I - Chanqe Resulting ln A Rate Incr ease 

H - Hoved From Another Tariff Location 

N - Haw Material 

R - Change Resul ting I n A Rate Reduction 

T - Change Jn Text or Regulation Only 

ISSUBD1 September 3, 1997 ~PJr&CTIW : 

ISStnD 8'1'1 David Hunter, President 
Insurance Information Exchange, L. L. C. 
3001 Eut Bypass 
College Station, Texao 778 45 



T••xrr POB!AT 

• P.S.C. No . 1 
Origina l Sheet 5 

A. Sheot HnmMring - Shoot nUIIIbers appear in t ho upper-right 
corner of the sheet. Sheets are numbered sequentia lly. 
However 1 new sheet a are occasional! y added t o t ho tariff. 
When a new sheet i~ added between existing sheet s wi t h whole 
numbers, a decimal is added. For example, a new shoe~ added 
between Sheets 14 and 15 would be Sheet 14 . 1. 

B. Sheet Reyiaipn Numhttro - Revision numbers also aprear- in the 
upper-right corner of tho sheet. These numbe rs aro used to 
determine the 110st current sheet version on ! i 1 e with the 
Commission. For example, 4th Revised Sheet 14 cancels 3rd 
Revised Sheet 14. 

C. Porogropb Hugheri pg Soguence - There are nine levels of 
paraqraph coding . !ach level o f coding is subservient to its 
next higher leve l o f coding. 

2. 
2.1. 
2 . 1.1. 
2.l.l.A. 
2.l.l.A.l. 
2.l.l.A.l. {a) 
2.l.l.A.l. (a). I. 
2.l.l.A.l. (a). I. {i) 
2.1.1.A. 1.(a ) . l.(i).(1) 

D. Check Sheeta Whon a tariff f iling is mado with the 
Commission, a.n updated check sheet accompanies the tad ff 
filing. The check sheet list s the oheets contained 1:1 the 
tariff, with a erose r eference t o the current revioi'ln number. 
When new shet>to are added, the check shoot is c hanged t o 
reflect the revision. All revisions made in a given filing are 
designated by an asterisk {* ). There will be no other oymbol a 
uoed on this sheet if these are the only changes mado to it 
(i.e., the fo rmat, etc., remains the samo, just revised 
revision levels on some sheets) . The t ariff uoer s hould refer 
t o th1a latest c heck sheet to find out if a parti culor shoat is 
the moot current sheet on file with the Commission 

ISSUED: September 3, 1997 

ISSUED BY: David aunter, President 
Insurance Information exchange, L.L.. C . 
3001 East Bypaaa 
College station, Texas 77845 



IIIVUIICI I~ 
IICHAIIOI, L.L .O. 

e P. 8, C. Ho. l 
Original Sheet 6 

IIC%1QI 1 - QIPJMI%1011 AMP Alla&yiATIO•• 

1.1 pettnitlgnn: 

Aythpr! zft4 Uoer - A person, firm, corporation, or other entity 
authorized by the cuatocer to receive or aond cocmunicationa. 

Concellotipn pf Order - A customer-initiated request to 
discontinue proceasin9 a service order, in part o r in whole, 
prior to its completion. 

Corrier/Cgapon¥ -
unless otherwise 
context . 

Insurance Informat ion Exchange, 
specified or clearly indi~atod 

L. L.C., 
by tho 

Cpmpl eted Coll e- Completed calls are ans~erod c a lls on thu 
distance end . 

Custpmer - The person, firm, corporation, o r other entity 
whic h orders or uses service and is responsible fo r the 
payment of charges and co•pliance with tariff regulations. 

Cyotpmer Prpyldpd Equipment - Terminal equipment provided by 
a customer. 

QA)' Rote Peripd- 8:00a.m. to 4:59p.m. Monday through 
Friday . 

Qirectory Aeo l etance - Directory Assistance Serv1co consists 
of supplyin9 or attempting to supply listed telephone nuobers 
to persona who c all the Directory Assistance Bureau. 

ll.iscpnnect lpn - The disconnection of a cJ rcui t, dedicated 
access line or port connection being used for existing 
service. 

Eyentng Bote Perlpd - 5:00 p.m. to 10:59 p.m. Sunday through 
Friday. 

Hplldoia - Carrier's recognized holidays ore Hew Year's Day, 
Memorial Day, Independence Day, Labor Day, 7hanksgiving Day 
and Christmas Day. 

ISSUZD: September 3, 1997 

ISSUKD B'lr David Kunter, President 
Insurance Information Exchange, L.L.C. 
3001 l!!ost Bypass 
Collage Station, Texas 77845 



.. 

1.1 Dofinitigna: (continued> 

• P. S . C . No . I 
Origi nal Sheet 7 

Bglido¥ Rote Peripd - The Evening Rate will apply ~o calls 
made on ;::arrier recoqnized Holidays listed heroin, prov ided , 
however, that calla made on Holidays during the Night / Weekend 
Rate Period shall be billed at the lower o f the Evening Rate 
and the NightfWeekenrt Rate. 

Night/Weekend Rota poriod - 11: 00 p.m. to 7: 59 a.m. every day; 
8:00 a.m. to 10:59 p.m. Saturday; and 8 : 00 a .m. t o 4:S9 p.m. 
Sunday. 

Nornn l Buaineag Moura - Normal business hours are 8:00 a. n . to 
5:00p.m., Monday through Frid~y excluding holidays. 

preml•ea - The space designated by a customer a s its place or 
places of business for termination of service (whether for i ts 
own communications needs or tor its resale c uutomure). In the 
case of a non-profit sharing group, this term includ6s space 
at each sharer's place or places of business as well a s space 
at the customer's placo(s) of busi ness. 

Terminal Equipment - All telephone instruments, large aud 
small key PBX systems and othor devices ~nd apparatus, and 
associated wirinq, which aro intended t o be connected 
electrically, acoustically o r inductively t o the 
telecommunication eystoD of tho telephone utility. 

ISSU.O: SeptaDber 3, 1997 arraC'I'IVW:• 

ISSU.D BYI David rlunter, Prooident 
Insurance Information Exchange, L.L.C. 
3001 East Bypass 
College Statlon, Texas 7784 S 
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1 . 2 Ahhroyiotipna: 

~ - Loca l Access Transport Area 

l.E.C - Local !ltchange Carder 

HlS - Hessaqe Toll Service 

Hal - Non- Suff icient Funds 

EBX - Private Branch Exchange 

SAL - Special Access Line 

~ - Vertical a nd Horizontal 

ISSUED: September 3, 1997 ZPPBCTIVB: 

ISSUl!D B'f l David Hunter, President 

4lt P. S .C. No . 1 
Oriqinal S~eet 8 

Insurance Information Exchanqe, L.L.C. 
3001 East Bypass 
College Station , Texas 7781.5 
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2 . 1 Carrier Undertoking 

Carrier provides long distance message toll telephone service 
to customers for their direct. transmission of voice, data, and 
o ther types of telecommunications. 

Communications originate when the customer accesses Carrie r 
dir ectly or t hrough the facilities of the l ocal service 
c a r r ier via one or more access lines, equal access or on a 
dial- up basis. Carrier may act as the customer ' s agent for 
o rdering access connection facilities provided by othe r 
carriers or entities when authorized by the ~ustomer, t o allow 
connection of a customer's l ocation t o the Carrier network. 
The customer shall be responsible for all charges duo for such 
service arra ngements . 

The Company's services are provided e n a monthly ~asis unless 
otherwise stat ed in this tariff, and are available twenty-four 
(24) hours per day, seven (71 days per woek. 

2.2 r.imjtotigne on Sorvicp 

2.2 . 1 

2.2 . 2 

2.2.3 

Carrier reserves the right to provide servlCe9 t o 

a nd from locations where the necessary facili t ies 
a nd/Or oquipme~t are available and subject to tho 
provisions o f this tariff. 

Ca rrier reserves the right t o d iucontinuo 
furnishing service upon written notice, when 
necessitated by conditions beyond 1ts contr ol or 
when the customer is using the service in violation 
o f tha provisions of this tariff o r in violat ion of 
the law. 

Title t o any equipment provided by Carr ier undor 
t hese regulations romaine with Ca rrier . Carrie~ 's 

prior written pen:~ission is requirad before any 
assignment or tranafer. All r egulat ic..ns and 
conditions contained in this tariff sha ll apply to 
any ouch assignee or transferee. 

ISSUSD : September 3 1 1997 BP?BCTIV.s 

I 881J&D ll'f t David Hunter , President 
Insurance Information txchange, L.L . C. 
3001 East Bypass 
College Station, Texao 77845 
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2.3 Use of Seryice 

Service may not be ueed for any unlawful purposes. 

The mini~um period for service io one month (30 days), unless 
otherwise noted in the service description. 

2.4 t .im1 totign of I.i obility 

2.4.1 

2. 4. 1 

Carrier shall not be liable to any person, firm o r 
entity !or damage a, either direct, inoirect, 
consequential, special, incidental, actual, 
punitive, or for an}' other dlllllages or for any lost 
profits, arising out of mistukes, accidents, 
errors, omissions, interruptions, delays or defects 
in transmissions, and not c aused by the negligence 
of the Carrier, commencing upon activation of 
&ervice and in no event exceeding an amount 
equivalent to the proportionate charge to the 
customer for the period of service during which 
mistakes, acciaents, errore, omissions, 
interruptions. delayo or defects in transmission 
occur. Carrier makes no warranty, whethb- expre~s, 

implied or s tatutory, as to the description, 
quality, merchantability, compl~teness or titness 
for any purpose of the service or local access , or 
as to any other matter, all of which warra~ties by 
Carrier are hereby excluded and disclaimed. 

Carrier will indemnify the custo111er and hold it 
harmless in respect t o any loss, damage, liabi l lty 
or expense asserted against the customer by a th ird 
party on account ot any property d11111age o r personal 
injury caused by the negligent or 10111 ful 
misconduct of Carrier or its agents or 
reprosontativeo arioing out of p~ rformance by 
Carrier of any testing or other activitios on the 
customer 's premises pursuant to this tariff. 
Carrier's obligations under the immediat ely 
preceding sentence shall be subject to the 
customer ' s full performance of this tariff and 
subject further t c the customer ' s duty to take 
reasonable precautions in the location, 
construction, maintenance and operation of all 
activities, facili tie a and equipment fo r tho 
protection aqainat ha&ard or injury and ao "o t o 
not interfere with the aerv! ceo provided by 
Carrier. 

ISSU!lDI September 3, 1997 IUFaCTIV.r 

IS8U!lD ll'f: David Hunter, President 
Insurance Information Exchange, L.L.C. 
3001 f.!aat Bypass 
College Station, TexaH 77845 
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2 . 4 r.!mltotign gf r.ioh! !lty (continued) 

2. 4.2 

2 .4. 3 

2.4.4. 

Carrier shall be indemnified and hold hornless by 
the cuatoaer against: 

A. Claims for libel, slander, infringement of 
patent or copyright, or unauthorized use of 
anr trlidemark, trade DOllie I o r uervico mark 
ar sing out of the mater ial, date information, 
or other content transmit ted over the 
c arrier' s facilitiee; and 

B. All other claims arising out of any act or 
oraieaion by the customer in connection with 
any service provided by Carrier . 

Carrier shall not be liable for, and the cudto~er 
indeJIIDifiea and holds Carrier harmless from, any 
and all loss , claims, demands, suits, or other 
actions, or any liability whatsoever, whether 
suffered, made, .instituted, or assorted by the 
customer or by any party or persons, for rersona! 
injury to, or death of, any person o r persons, a .. 1 
for any loss, damage, defacement , or destruction of 
the preraiees of the customer or any otlw r property, 
whether owned by the c ustomer or others, caueed or 
claimed to have been caused directly or indirectly 
by the installation, operation, failure to oper~te, 
maintenance, condition, location, or use that is 
uot the direct result of the carrier' s negligence. 
No agents or employees o r other carridr& shall b~ 
deemed to be agents cr employees of Ca~rier . 

With respect to tho routing of ca!ls by Carrier t o 
public safety answering points or municipal 
E.merqency Service providers, Carrier's liabll i ty, 
if any, will be limited t o the lesser of: (a) the 
actual monetary damages incurred and proved by the 
Customer as tho direct result o f Carrier's a~tion, 
or failure t o act in routing tho cell, or (b) the 
sum of $1,000.00. 

ISSU.D: September 3, 1997 arr•C'l'IW: 

ISSU.D 8"1 1 David Hunter, President 
Insurance !~formation Exchange, L.L. C. 
3001 East Bypass 
College Station, Toxos 77845 
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2 . 5 Interruption o f Berylca 

A credi t allowance for interruptions o f service wh ich ore not 

due to Carrier's testing or adjusting, to the negligence o f 

the custome r, or to the fa i lure of the channels, oquipRent, 

andfor co11111unic ations oystoms provided by tho cuctomer, oro 

subject to the general liability provioions set forth herein. 

It sb~ll be the obligation of the cuutomer t o notify Carrier 

of any interruption in service. Before giving ouch notice, tho 

customer shall ascertain that tho trouble is not being caused 

by any action or o~aaion by or within the customer ' s control 

and is not in wiring or tquipment connsc':ed t o Carr Jer • 8 

terminal. 

2 . 6 Roatgrotf on gt Soryice 

The uae and restoration of oervice in emergencies shall be in 

accordance with the Part 64, Subpart D o f the Federal 

Communications Commission's Rules ond Regulations wh ich 

specifies the prior ity system tor sucn ac tivities. 

l . 1 Cyotggor Boqponothili t¥ 

2.7.1 All custoJDere assume genera l responsibi li t ioo in 

connection with tho provisions and uoo o~ Carri ~r·s 

service. All customers ore responsible for tho 

following: 

A. The customer io responsible for ploci~g orders 

for aervlco, paying all chorgou for service 

rendered by the Carrier ond complying with all 

regulations governing the servi ce . Tho 

customer is oleo responsible fo r assuring that 

ita usere comply with regulat ions . 

8 . When placing an order for ser vice, the 

cuotoJDer must provide: 

1. The name(s) and addreas(es) of tho 
peroon(o ) reoponoible for the pa~ont of 

service c horgea. 

2 . The name(8), telephone numb6 r(s ), and 
addreaa(es) o f tho cus t omer contac t 

person( s). 

ISSUBDr Septeihir 3, 1997 1fP'P'8C"l'IV.1 

ISSUED 81' 1 David Hunter , President 
Insurance Info r.ot ion !xchange, L.L. C. 

3001 !a•t Bypaso 
Colleqe Station, Texas 77845 
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2.7 Customer Benponnlblllty (contlnued) 

2.7.2 

2 . 7 . 3 

C. The customer must pay Card or •or the 
replacement or repair of Carrier's equipment 
when the damage results from: 

1. Tho neqligence or willful act of the 
customer or user; 

2. Improper use of service; o~ 

3. Any uaa of equ.ipaent or service provided 
by others. 

o. After receipt of pa}'l:lent for tho damages, 
Carrier will cooperate with tho customer in 
prosecuting a claim against any thil"d party 
cauoing damage. 

Mointoponce , Toeting. ond Adjustmont 

Upon reasonable notice, the equipment provided by 
Carrier shall be made available for any testing and 
adjustment which may be necessary to maintain the~ 
in satisfactory condition. No interr~ption 
allowance will be granted f or the time during which 
such tests and ad justments ere made. 

pepooitg and Adyoncg poymente 

A. Depoalta 

The Company does not rflquire a deposit fro~:~ 

the custo111er. 

B. Adyonce Payment& 

For custo111era whom tho Company (oela an 
advance pa~•nt io necessary, Carrier reservus 
tho right to collect an amount not to exceed 
one (1) month's estimated chargo3 as an 
advance payment for service. This will be 
applied agsinat the next month's chargda and, 
if ner-ossery, a new advance payment will be 
collected f?r the next conth. 

ISSUED: September 3, 1997 IPPKC'riVZI 

ISSUPJD 8!: David Hunter, President 
Insurance Information exchange, L.L . C. 
3001 east "ypass 
College Statlon, Texas 77845 
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2.7.4 

2.7 . 5 

Credit Allgwoncea 

Credit for failure of service o r equipment will be 
allowed only when failure is caused by or occurs in 
equipment owned, providerl and billed for, by 
Carrier. 

A. Credit allowances for failure of service or 
equipment starts when tho customer noti f 1 oe 
Carrier of tho failure o~ when Carrier becomes 
aware of the failure and ceases when the 
operation has been restored and an attempt has 
been made to notify the customer . 

8. The customer ohall notify Carrier of fail •tres 
of service or equipment and make reasonable 
attempts to ascertain that the failure is not 
caused by cuotomer provided facilities, any 
act, o r omission of the customer or in wiring 
or equipment connecte~ to the terminal. 

c. Only those portions of the service or 
equipm.ent operation disabled will be c red.l ted. 
No credit allowances wi ll be made lor: 

1. Interruptions o! service resulting from 
Carrier performing routine maintenance; 

2. Interruptions of service for 
implementation of a customer order for a 
change in t he service; 

3. Interruptl.on caused uy the negligence of 
the customer or his authorized us1r; 

4. Interruptions of oervice due t o customet 
or authorized user provided fac~lities. 

Concellotion by Cuotomer 

If a customer ocdero services requiring special 
equipment and;or facilities dedicated to tho 
customer 's use and then cancels his order before 
the service begins, the customer will be charged 
for all non-recoverable portions of oxponditureo or 
liabilities i ncurred by Carrier on behalf o f the 
customer. 

I6&UBD1 September 3, 1997 zrriCTIVB: 

ISSUED 81: David Hunter, President 
Insurance Information Exchange, L.L.C. 
3001 Ease Bypass 
College Station, Texas 77845 
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2.7.7 

Application of Charges 

• P. S . C. No. 1 
Original Sheet 15 

The charge for service are thoso in effect for the 
period that service is furnished. 

Poymgnt ond Cbor goa for Seryices 

A. Charges !or service are applied on a recurring 
and non-recurring basis . Service is provided 
and billed on a monthly bas is . Service 
continues to be provided until disconnection 
is requested by the customer . 

8. In the event of a dispute concerning a bill, 
Customer must pay a sum equal to the amount of 
tho undisputed portion of the bill and proceed 
with complaint procedures set forth in this 
tariff . 

c . PaYJIIent will be considered timely if paid 
within 15 days after the bill 1.-. rendered . 
The bill shall be considered render ed when 
deposited i n the u. s . mail with postage 
prepaid. Interest as stated io this tarifr 
will accrue on any unpaid amount commencing on 
the twenty- first day after rendjtion of the 
bill. 

0. Th€1 customer is responsible for pay·ment of all 
chargee for service furnished to the cust omer 
under this tariff. The initial billing may 
consist of one months estimated usage ~illed 
in advance . 'l'he r eafter, charges based on 
actual usage during a month will be billed 
monthly i n arrears. 

!. Service may be denied or discontinued for non­
payment charges . Dieconnection will not occur 
before fifteen ( 15) days from the due date and 
Carrier will give five (5) days written notice 
before any disconnection occurs. Restorat ion 
of service wil ! be subject to any applicabl e 
installation charges. 

ISSUED: September 3 , 1997 l'lFFI'lCTIVll:: 

ISSUED BY: David Hunter, President 
Insurance Information Exchange, L.L.C. 
3001 ! a.st Bypass 
College Station , Texas 77845 



IaSURUCB IIIPO.a. 
BXCHAIIOI, L.L.C. 

• P.S.C . No. 1 
Original Sheet 16 

2 . 7.8 

2.7.9 

TAXA A 

Customer is r esponsible tor payment of any state 
and l ocal taxes (i.e . gross receipts tax, sales 
tax, munici pal utilities tax) whi ch will be listed 
as separate line items and which aru not i ncluded 
in the quoted rates. 

Cuatgmor Cnmploinrt, Procedure 

Carrier will resolve any disputes brought to its 
attention as promptly and etfectivaly as possible. 
Customer Service Representatives can be reach via 
the following toll free telephone number: J-800-
683-8553 . 

Customers have the right t o refer any unresolved 
dispute or compla int to the Florida Public Service 
Commission. 

In the event of o dispute concerning an invoice, 
the customer must pay a sum equal to th~ amoun~ o f 
the undisputed portion of the bill and notify the 
Company of the disputed portion . 

2.8 Corrier Baapgneibility 

2.8. 1 Colct•l ot lgn gf Credit Allowance 

Pursuant to limitations set forth in Section 2. 7 .4, 
when service is interrupted t he credit allowance 
will be computed on the following basis: 

A. No credit shall be allowed for an interruption 
of less than two hours. 

B. The customer shall be credited for each hour 
or major fraction thereof that an interruption 
continues ceyond two hour s. 

C. When a minim~~ usage charge is applicable and 
the customer fails to meet a uuago minimum, 
credit lor the outage shall be applied against 
that minimum equal to l/360th of the monthly 
mi.nimum charges associated "'ith the portion of 
service disabled buyond two hours. 

ISSUED: September 3, 1997 llPPICTIWI 

ISSUED BY: David Hunter, President 
Inaurancs Information Exchange , L.L . C. 
3001 East gypass 
College Station, Texas 77845 



2.8.2 

2.8.3 

2 .8.4 

Cancellotion c.t Credit 

4lt P.S.C. No. 1 
Original Sheet 17 

Where Carrier cancels a service ~r the provision of 
equipment and the final service period is lqcs than 
the monthly billing period, a credit will be issued 
for any amounts billed in advance, prorated at 
l/30t~ of the monthly r ecurring charge for each day 
tho service was rendered or the equipment was 
provided. This credit will be iosued to the 
customer or appl ied against the balanco ~emaining 
on the customer's account. 

pincgnnoctign pf Seryico by Corrtoc 

Carrier, upon ~ days written notice to the 
customer, may diacontinue serv ico or canes 1 an 
application for service without incurring any 
li~ility for any of the following reasons: 

A. Non-paym.,nt of any sum due to Carrier for 
reCJUlated service for more than thirty days 
beyond the date of rendition of tho bill for 
such service; 

B. A violation of any regulation govorniny the 
service unde r this tariff; 

c. A violation of any law, rule, o r regulation of 
any government authority havinq jurisdiction 
over tho service; or 

D. Carrier is prohibited from furnishing servLces 
by order ot d court or ~thor government 
authority having jurisdiction . 

Froct tonol ChorgoR 

Charges for n fractional part of a month are 
calculated by counting the number o f days remaining 
in tho billing period after serv icu i A furn1 a hod o r 
discontinued beginning with the day after service 
was furnished or discontinued . Divide tho number o f 
days by thirty days and multiply tho roaultant. 
fraction by the monthly charge . 

ISSUED: September 3, 1997 BFII'BCTIVB1 

ISSUED BYt David Hunter, President 
Insurance Information Exchange, L.L.C. 
3001 East nypase 
COllage Station, Toxao 7784!> 
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The CArrier doea not have any exclusion requirements reqardinq 
provision of serviceB to customers. 

2.10 £mplgyoe Cpncoaeiong 

The Company will offer employee concessions as sot torth in 
Section 4.2.2.(F). 

ISSU&Dr September 3, 1997 

ISSU'!lD 81': David Hunter , President 
Inaurance Information Exchanqe, L.L. C. 
3001 laat Bypaoe 
College Station, Texao 77845 



USUUJICK I.-ro~ 
BXCBABO!, L.L.C. 

4ll P.S.C. No . 1 
Original Sheet 19 

SIC%IQI 3 - DSSCRIPTIQI OP SIBVICI liD BATES 

3 .1 Tjmlng pf Colla 

The customer ' s monthly usage charges are based upon the total 
number of minutes use by the customer and the service options 
subscribed to. Usage begins when the called party picks up 
the receiver, (i.e. When two-way communications, often 
referred to as "conversation time,• is possible.) When the 
called party picks up is determined by hardware answer 
supervision in which the local telephone company sends a 
signal to the switch or the software utilizing audio t one 
detection. When software answer supervision is employed, up 
to sixty ( 60) seconds of ringing is allowed before it is 
billed as usage of the network. A call is terminated when the 
calling or called party bangs up. There are no ch11rges 
incurred f or uncompleted calls. 

3 .2 Start of Billing 

For billing purposes, the start of service is the day 
following acceptance by t he c ustomer of Carrier's serv ice or 
equipment. The end of service date is the day on which service 
was discontinued. 

3.3 Intercpnnectign 

Service furnished by Carrier ~y be interconnected wi~h 
services o r facilities of other authorized cor..munications 
co:mnon carriers and with private systems, subject to t ho 
technical limitations established by Carrier. Intorconnec. t ion 
with the facilit i es or services of other carriers s hall be 
under the applicable terms and conditions of other carriers ' 
tad ffa. 

3 .4 Terminal Equipment 

Carrier's service may be used with o r terminated in customo1 
provided terminal equipment or customer provided communicotion 
systemc, such as teleprinters , handsets, or data sets . Such 
termina l equipment shall be furnished and ma i ntained at ~ho 
exponas of the customer. The Customer is responsible for all 
costs at his premises, including c ustomer personnel, wiring, 
electrical power, and the like incurred in hie use of 
c arrier' s service . Carrier may, upon written notice, require 
the use of protective equipment at the customer's expense. I! 
this foils to produce aatiofactoty quality and s afety, Can ier 
may, upon WTitten notico, terminate the customer's service. 

ISSUBD: September 3 1 1997 IIPP'BC'l'IVBI 

ISSUBD B'ft David Hunter, President 
Insurance Info rmation exchange, L.L . C. 
3001 East Bypass 
College Station, Texas 7784S 
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Osage charges for all mileage sensitive prooucts are based on 
the airline distance between rote centers associated with the 
originating and terminating points of the call. 

The airline mileage between r-ate centers is detenni ned by 
applying the formula b3low to the ver-tical and horizontal 
coordinates associated with the r ate centers involved. The 
company uses the tate centers and associated \•ertical and 
horizontal coordinates currently used within the telephone 
industcy. 

Formula: I 
\I 

<Vl - V2 l ' t <Hl - H2 l ' 
10 

3 .6 Minimum Col! Completion Rat e 

The customer can expect a call completion rate of 99\ of calls 
attempted during peak use periods for all Feature Group 0 ( !+ ) 
services. 

3 .7 Heoring or Speech Impoired persona 

Rates for calls are r-educed fo r r-esidence or singl e- l ine 
business customers who meet the following requirements : 

A. The customer is certified to the Company as having a 
hearing or speech impairment that prevents telephone voice 
communications. 

8 . The customer uses a telecommunications device for th~ 
deaf (TOO) or other non-voice equipment for 
telecommunications. 

C. The customer provides a written application to the 
Company for reduced rates. 

0 . The customer designateD to the Company one telephone 
number associated with that cust omer's service and 
telecommunications device. 

lntrastate toll message tate8 for hearlnq ADd speech impaired 
persons meeting the above requirements shall be Evening rates 
for daytime calls and Night rates for eveninq and night calls. 

I SSUBD: September 3, 1997 Bf'PICTIVB: 

ISSOI:D BY: David Hunter, President 
Insurance Information Exchange, L.L.C. 
3001 East Bypass 
College Station, Texas 77845 
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3 . 8 Seryices Offeringo 

Tbe Company provides the following serviceo: 

3.8.1 

3.8.2 

Mea&oge Tg11 Seryice CMTBl 

1+ Dialing, Calling Card and 800 services ars 
available from Feature Group o end offices within 
the State. 

RESERVED FOR FUTURE USE. 

ISSUED : September 3, 1997 BPPBCTIVB: 

ISSlJED 8'ft David Hunter, President 
Insurance Information Exchange, L.L.C. 
3001 East tJYP!lBB 
College Station, Texas 77845 
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3.8.3 

3. 8. 4 

Troyol Cord Sgryice 

Allows subscribers who are away from home or of f ice 
to place calls by qainlnq access t o the network via 
an 800 numbor and personal i<ienti fication number 
issued by the Company. 

Directory Aa,latonce 

Directory Assistance wi ll be provided by the 
Company at a per call charqa . 

ISSUED: September 3, 1997 llrPI'I:C'I'IVB : 

I88UI:D 81': David Hunter , Praaident 
Insurance Information Exchange, L.L.C. 
3001 East Bypass 
College Station, Texas 77845 
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IICJtXOI • - BIT'S AIFQ CHAP91S 

4.1. Uaoge Cborgen o nd Billing Incrementa 

4 .1.1 

4 .l. 2 

4. 1. 3 

4. 1. 4 

tleoge Cborgoa 

Usage is generally flat rated. However, i f us~qe 

chargGs are determined by the time of day rate 
periods, the rate period is determined by tho time 
and day of call origination at tho customer's 
location. 

Billing Incremento 

Usage is billed in the increments stated in 
individual product rate sections 

Rounding 

the 

Partial usage will be rounded up to the next 
highest billing int erval. Any partial cents will 
be rounded up to the next highest whole cont. 

Term Pion Peno lt~ Vroyiaiona 

If an end-user enters into a term commitment and 
subsequently terminates the agreement prior to 
completion of the term, the end usor will be 
required to (1) Pay to the Company, in a l~p sum 
within thirty days of the termination date, the 
minimum monthly usage olJDOUnt designated by the 
customer ~n the term enrollment for multiplied by 
tho nwaber of months remaining in the service 
agreement. If the customer chooseo a $0 minimum 
monthly usage dlllount, then the customer will be 
required to pal sso.oo multiplied by the numbe- of 
months remain ng in the service term; and (2) 
reimburse tho Company for any waived installation 
charges, month ly access charges or promotional 
credits given. 

ISSUBD: September 3, 1997 BFFBCTIVJ:: 

ISSUED BY : David Hunter, Preaident 
Insurance Information Exchange, L.L.C. 
3001 Bast Bypass 
College Btatlon, Texas 77845 
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4 .2 Outbound HTS Bntog 

4. 2.1 2ea14ential Rate Plana: 

A. XJI'n: 

Offered t o custo~rs using SO - $25.00 per month in 
outbound long distance services . 

Rate Per Minute: $0.3039 

Osage ia billed with a one minute initial increment 
and in 6 second increments thereafter. 

B . lDI'n 1: 

Offered to customero uoinq $25.0 I - $50.00 per 
month in outbound long distance services . 

Rate Por Minute: $0.24 31 

Oosge ia billed with a one minute initial increment 
and i n 6 second increments thereafter . 

c. lDI'n 21 

Offered to customers uoing $50.01 - $75.00 per 
month in outbound long distance services. 

Rate Per Minute: $0 . 2139 

Usage io billed with a one minute initial increment 
and i n 6 second increment s thereafter . 

0 . lDI'aT 3 I 

Offered to custo.ars using $75.01 or more per month 
in outbound long distance services. 

Rate Per Minute: $0.1848 

Usage is billed with a one minutu initial increment 
and in 6 second incre~ents thereafter . 

IBSUIDI September 3, 1997 KFJO'KCTIVK1 

ISSUED BY: David Hunter, President 
Insurance Information Exchange, L.L.C. 
3001 l!'!aat Bypass 
College Station, Texas 77845 
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4. 2 OythQund MTS Roteo (Continued) 

4.2.2 

A. LDX 1000: 

Offered to 
$200.00 per 
services. 

business customers using 
month in outbound long 

$25.00 
distance 

Rate Per Minute : $0.1556 (The rate received by 
the customer is a 36' discount off of the standard 
XNET rate.) 

Usage is billed with a one minute inicial increment 
and in 6 second increments thereafter. 

a. LDll 2ooos 

Ofiered to busineos customers using $25.00 
$200.00 per month in outbound long distance 
services and in addition, purchases certain non­
regulated products of !IX. (i . e. ExpressjMVR, 
cyberPoc, and Gtwy . Svs . ) 

Rate Per Minute: $0 . 1532 

Osage is billed with a one minute initial lncr &ment 
and in 6 second increments thereafter. 

C. LDX +1 

Offered to business customers using in excess of 
$200.00 per month 1n outbound long d i stance 
services. 

Rate Per Minute: $0.1507 

Osage is billed \lith a one minute initial increment 
and in 6 second increments thereafter. 

ISSUED! September 3, 1997 

ISSUED BY: David Hunter, President 
Insurance Information Exchange, L.L.C. 
3001 East Bypass 
College Station, Texao 77845 



.· 
4ll P.s . c . No. 1 
Original Sheet 26 

4.2 Outbound HTS Bote& (Continued) 

4.2.2 

o. 

Saall Buaioeaa Rate Plana: 

LDX Super +: 

Offered to business customers using in excess o f 
$500.00 per month in outbound long distance 
services. 

Customers must sign a three (3) month term service 
agreement with the penalty provisions set forth in 
Section 4.1.4. 

Rate Per Minute: $0 . 1483 

Usage is billed with a one minute initial increment 
and in 6 second increments thereafter . 

E. LDX 31gb Volu.e: 

Offered to business customers using in excess of 
$1,000.00 per month in outbound long distan~e 
services . 

Customers must sign o six (6) month term service 
agreement with the penalty provision set fo rth in 
Section 4.1.4. 

Rates Per Minute: 

Pook Oft-Poak 

$0.1459 $0.1434 

Usage is billed with a one minute initial increment 
and i n 6 second increments thereafter. 

F. iiX Employee Rate Plao : 

All Company employees are offered outbound l ong 
distance service at a special rate of $0 . 12 per 
minute. 

ISSUED : September 3, 1997 BJPP'BCTlVEI 

ISS\11!0 Bt l David Hunter, President 
Inaurance Information Exchange, L.L.C. 
3001 East Bypass 
College Station, Texas 77845 
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ISSUED: September 3, 1997 

ISSUED 8'f 1 David Huntor, President 
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Insurance Jnformatioo Exchange, L.L.C. 
3001 !!aat Byt)IISO 
College 8t11tion, Toxaa 77845 
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RESERVED FOR FUTURE USE. 

ISS~: September 3, 1997 

I6611EJ) BY: David Hunter, President 
Insurance Intor=ation exchanqe, L.L. C. 
3001 East Bypass 
College Station, Toxas 77845 
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4.4 Troyel Cord Rotee 

4. 4. 1 

4.4.2 

4.4. 3 

Large Uaer Ratea: 

Rate Per Minute: $0.175~ 

Per Call Surcharge: $0 . 25 

Osage is billed in one ( l) minute inc r ementa. 

S..ll Buain••• Uaer Ratea: 

Rate Per Minute: $0.2500 

Pee Call Surcharge : $0.15 

Usage is bil led in one (1) minute increments. 

Reaidentiel Uaer Ratea: 

Rate Per Minute: $0.3000 

Per Call Surcharge : $0.15 

Osage is billed in o ne (1) minut e incromonts . 

4.5 pJroc tpry Aoaiatoocg 

Customers will be billed the following per call charge to bu 
c~nnocted to the loca l exchange company directory asoistanco 
service for directory assiatanco calls wi t hin the state. All 
verified hAndicapped cuotomers will be allow"ld fifty (50) (reo 
Directory Assistance calls per month. 

Directory Assistance Charge per call . .................. $0.85 

4. 6 I.ote payment Penolty 

Customers will be charged 1 . 5\ of any amounts o~:"ld to the 
Company beyond the due date as set forth within this tariff. 

4.7 DJabono red Check Cho rge 

Any person submitting a chock to the Car rier as paY=ont for 
setvices, which is oubsequently returned by tho issuing 
institution, shall be charged the greater of 5\ of tho a~ount 
of tho check or $20.00. 

ISSUED: September 3, 1997 IIP'P'IICTIVK: 

ISSUBD ll'lrl David Hunter, President 
Insurance Information Exchange, L.L.C. 
3001 East Bypass 
College Station, Texas 77845 
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4.8 Bes tgrotipn of Seryice Cborge 

The Company does not charge for restoration of services. 

4.9 Speciol promgtiona 

Carrier will receive Commission approval prior to of fering any 
SpeciAl Promotions. Any reduced rates offered under a Special 
Promotion will in no event last for more than 90 days per 12 
month period. 

4.10 pi&count& for Heoring Impojred CuRtgmerR 

4.10.1 

4. 10. 2 

4. 10. 3 

A telephone toll message which is communicated 
using a telecommunications device for the deaf 
(TDD) by properly certified heari ng or speech 
impaired persons or properly certified business 
establishments or individuals equipped with TDDs 
for communicatinCJI with hearing or speech impaired 
persons will receive, upon request, credit on 
charges for certain intrastate toll calls placed 
between TDDs. Discounts do not apply to surcharges 
or per call add-on charges for operator services 
when the call is placed by a method that would 
normally incur the surcharge . 

The credit t o be given on a s ubseque nt bill for 
such calls placed between TDDs will be equal to 
applying the evening rate during business day hours 
and the night;weekend rate during the evening rate 
period. 

The credi t to bts given on a subsequent bill for 
such calls placed by TDDs with the assistance of 
the relay center will be equal to 50\ of the rate 
for the applicable rate period. If either party is 
both hearing and visually impaired, the call shall 
be discounted at 60\ o f the applicable rate. 

4 . 11 Directory Aosistonce for Handicapped PerapnA 

Handicapped customers ere entitled 
aa~istance calls per billing cycle in 
4.115(3). 

ISSUED: 8ept8ib8r 3, 1997 ltffllC'l'IVB I 

ISSUED BY: David Hunter, President 

to 50 froe dl rectory 
accordance wlth fAC '5-

Insur~ce Information Exchange, L. L.C. 
3001 East Bypass 
College Station, Texas 77845 
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