NowaLsky, BRonsTON & GOTHARD, L.L.I L
ATTORNEYS AT LAW i
! .
LEO™ L. NOW S LSKEY 0 N CALSEWAY BOULEYARD SIONIL A B FLYREMNG
BEMNJAMIN W BRONSTUN SUITE 1447 =
3 1TEFFREY T LS HERL,
EIWARD T COTHARL METAIRIE. LOUISIAN A 70002 N aaniel

TELEUHONTE (504) 832 1984
FAUSINILE (504) K31 0mu?

September 3, 1997

Florida Public Service Commussion
Division of Administration

2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE  INSURANCE INFORMATION EXCHANGE.LL.C  97/1778 =7 L
Dear Sirs

Enclosed herewith for filing please find an onginal and twelve (12) copies of the application for
authority to provide interexchange telecommunications service submitted on behalf of Insurance

Information Exchange, L. L. C

Please acknowledge receipt of this filing by date stamping and returming the addinonal copy of this
letter in the self-addressed envelope provided

Thank you for your assistance |f you should have any questions, please do not hesitate 10 contact
this office

Sincerely,

Momca R Borne
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1. This is an application for (check ane):

* ) Original Authority (New company).
( ) Approval of Transfer (To another certificatad

company) .

( ) Approval of Assignment of existing certificate
(To a noncertificated company).

( ) Approval for transfer of control (To another

certificated company).

2. Name of corporation, partnership, cooparative, joint

venture or sole proprietorship:
Insurance Information Exchange, L.L.C.

3. HName under which the applicant will do business
(fictitious name, etc.):

4. Hational address (including street name & number, post
office box, city, state and zip code)

3001 East Bypass
College Station, TX 77845

-

5. Florida address (including street name & number, post
office box, city, state and zip code):

None

6. Structure of organization:

( ) Individual ( } Corporation
( ) Foreign Corporation ( ) Foreign Partnership
( ) General Partnership ( ) Limited Partnership

(x) Other, _Limited Liability Company

7. If applicant is an individual or partnership, please
give name, title and address of sole proprietor or
partners.

(a) Provide proof of compliance with the fore.:gn

limited partnership statute (Chapter 620.167
FS), if applicable.

FORM PSC/CMU 31 (4/91)
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DIVISION OF COMMUNICATIONS

101 E. Gaines Street
FPletcher Building
Tallahassee, Florida 32399-0866

A. This form is used for '‘an original application for a
certificate and for approvdl of sale, assignment or
transfer of an existing certificate. 1In case of a
sale, assignment or transfer, the information provided
shall be for the purchaser, assignee or transferee
(See Appendix A).

B. Respond to each item requested in the application and
appendices. If an item is not applicable, please
explain why.

C. Use a separate sheet for each answer which will rot
fit the allotted space.

D. If you have questions about completing the form
contact:

Florida Public Service Ccmmission
Division of Communications
Bureasu of Bervice Evaluation

101 East Gaines Btreet
Tallahassee, Florida 32399-0866
(904) 488-1280

E. Once completed, submit the original and twelve (12)
copies of this form along with a non-refundable
application fee of $250.00 to:

Florida Public Bervice Commission
Division of Administration, Room G-50
101 East Gaines Btreet

Tallahassee, Florida 323199-0850
(904) 488B-4733

FORM PSC/CMU 31 (4/91)
Required by Commission Rule Nos. 25-24.471,
25-24.473 & 25-24.4B0(2)
DOCUMEST WV HUT R -DATE

U9003 ser-8&
FPAC RECORIS/EFORTING




FORM

1.

This is an application for (check cne):

X ) Original Authority (New company). _
( ) Approval of Transfer (To another certificated

company) .

( ) Approval of Assignment of existing certificate
(T2 a noncertificated company).

{ ) Approval for transfer of centrol (To ancther

certificated company).

Name of corporation, partnership, cooperative, joint

venture or sole proprietorship:
Insurance Information Exchange, L.L.C.

Name under which the applicant will do business
(fictitious name, etc.):

National address (including street name & number, post
cffice box, city, state and zip code}.

3001 East Bypass
College Station, TX 77845

-

Florida address (including street name & numbar, post
office box, city, state and zip code):

NHone

Structure of organization:

{ ) Individual { ) Corperatien
{ ) Foreign Corporation |( ) Foreign Partnership
( ) General Partnership ( ) Limited Partnership

(x) Other, _Limited Liability Company

If applicant is an individual or partnership, please
give name, title and address of sole proprietor or
partners.,

(a) Provide proof of compliance with the fore:gn
limited partnership statute (Chapter 620.1%5Y
FS5), if applicable.

PSC/CHMU 31 (4/91)




(b) Provide proof of compliance with the
< fictitious name statute (Chapter B865.09 FS),

if applicable.

Fictitious name reqgistration number:

(c) Indicate if any of the officers, directors,
or any of the ten largest
stockholders have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any felony
or of any crime, or whether such actions
may result from pending proceedings. If
80, please explain.

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer associated
with company, give reason why not.

8. If incorporated, please give:

(a) Proof from the Florida Secretary of State
that the applicant has authority to operate

in Florida. Exhibit A
Corporate charter number: MIIO0000SS3

(b) Name and address of the company's Florida
registered agent. NRAI Services, Inc.
526 E. Park Avenuc
Tallahassee, FL 12301
(¢) Indicate if any of the officers, directors,
or any of the ten largest stockholders
have previcusly been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any
felony or of any crime, or whether
such actions may result from pending
proceedings, If so, please explain.

No.

FORM PSC/CMU 31 (4/91)




(2} officer, director, partnet aT
stockholder in any other Florida
certificated telephone company. I
yes, give name of company and
relationship. If no longer
associated with company, give
reason why not. No.

*
-

9. Who will serve as liaison with the Commission- in
regard to (please give name, title, address and
telephone number):

Monica R. Borne

(a) The application; Nowalsky, Bronston & Gothard
3500 N. Causeway Blvd., Suitec 1442

Metairie, Louisiana 70002
Ph. (504) B32-1984
(b) offical) Point of Contact for the congoing
operations of the company:

pavid Hunter, President

3001 East Bypass

Callﬁgf Station, TX 77845
(c) Taritf;

Monica R. Borne

3500 N. Causeway Blvd., Suite 1442

Metairie, LA 7002 Ph. (504) B32-198B4 Fx.
(d) Complaints/Inquiries irom custcmers:

Jan King

Insurance Information Exchange, LiL:C.

3001 East Bypass, College Station, TX 77845

10. List the states in which the applicant:

Ph. (409) 691-7400

(504)831-0892

(a) Has operated as an interexchange carrier.
Texas, Iowa, Idaho, Montana

(b} Has applications pending to be certificated
as an interexchange carrier.

Alabama, Arkansas, Connecticut, Indiana, Kansas, Loulslana

Massachusetts, Maryland, Missourl, Minnesota, K. carolina
5. Carolina, Tennessee, VT, WV

N. woﬁi’ gﬁffff&&tggi%h ?J’i:ﬁe ate as an Wl
interexchange carrier.
Texas, Idaho, Montana, Kentucky

(d) Has been denied autherity to operate as an
interexchange carrier and the circumstances

involved. None.

FORM PSC/CMU 31 (4/91)




R (e) Has had regulatory penalties imposed for
viclations of telecompunications statutes and
the circumstances involved.

HNone.

(£) Has been involved in civil court proceedings
with an interexchange carrier, local exchangc
company or other telecommunications entity,
and the circumstances involved.

None.

11. The applicant will provide the following i.aterexchange
carrier services (Check all that apply):

___ MTE with distance sensitive per minute rates
Mathod of access is FGA
Method of access is FGB

Method of access is FGD

Method of access is 800

MTS with route specific rates per minute
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is BOO

X MTs with statewide flat rates per minute (i.e. not
distance sensitive)
_ Method of access is FGA
— Method of access is FGEB

¥ Mathod of access is FGD
__ Method of access is BOO

MTE for pay telephone service providers

Block-of~time calling plan (Reach cut Florida,
Ring America, etc.).

800 SBervice (Toll free)

FORM PSC/CMU 31 (4/91)
_..5_




WATS type service (Bulk or volume discount)
Method of access is via dedicated tac111;1cs
Methed of access is via switched facilities

—

Private Line services (Channel Services)
(For ex. 1.544 mbs., D5-3, etc.)

——

X 7Travel Bervice
Method of access is 950

X __ Method of access is 800

T
-

900 service

Operator Bervices

Available to presubscribed customers
Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals

Available to inmates

tervices included are:

Statlon assistance

Person to Person assistance
Directory assistance

Operator verify and interrupt
Cenference Calling

Other:

12. What does the end user dial for each of the
interexchange carrier services that were checked in
services included (above).

1+ number

13. what services will the applicant offer to other
certificated telephone companies:

( ) Facilities. { )} Operators.
{ ) Billing and Collection. ( ) Sales,
({ |} Maintenance.

( ) Other:

FORM PSC/CMU 21 (4/91)




14. Will your marketing program:
= (X) Pay commissions?
( ) Offer sales franchises?
( ) Offer multi-level sales incentives?
( ) Offer other sales incentives?

15. Explain any of the offers checked in question 15 (To
whom, what amount, type of franchise, etc.).

Commissions paid on volume sold.

16. Who will receive the bills for your service (Check all
that apply)?

X) Residential customers. (X) Business customers.

(

( ) PATS providers. ( ) PATS station end-users.
( ) Hotels & motels. ( ) Hotel & motel guests.

( ) Universities. ( ) Univ. dormitory residents.

( ) Other: (specifty)

17. Please provide the following (if applicable):

(a) Will the name of your company appear on the
bill for your sarvices, and if not who will
the billed party contact to ask gquestions
about the bill (provide name and phone
number) and how is this information provided?

Yes.

{b) HName and address of the firm who will bill
for your service.
None.

18. Please submit the proposed tariff under which the
company plans to begin operation. Use the format
required by Commission Rule 25-24.485 (example

enclosed). ponipit D.

FORM PS5C/CMU 31 (4/91)
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#s APPLT

1 REGULATORY MAGSBEESSHMENT FEE: I understand that all
telephone companies must pay a regulatory assessment
fee in the amount of .15 of one percent of 1ts gross
operating revenue derived fror intrastate business.
Regardless of the gross operating revenue of a
company, a minimum annual assessment fee of $50 is

required.

2. GROSE RECEIPTE TAX: I understand that all telephone

companies must pay a gross receipts tax of one and
one~half percent on all intra and interstate business.

3. BALES TAX: I understand that a seven percent sales
tax must be paid on intra and interstate revenues.

4. APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

5. LEC BYPASS RESTRICTIONS: I acknowledge the
Commission's policy that interexchange carriers shall
not construct facilities to bypass the LECs without
first demonstrating toc the Commission that the LEC
cannot offer the needed facilities at a competitive
price and in a timely manner.

6. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge
receipt and understanding of the Florida Public
Service Commission's Rules and Orders relating to oy
provision of interexchange telephone service in
Florida. I also understand that it is my
responsibility to comply with all current and future
Commission requirements regarding interexchange
telephone service.

7. ACCURACY OF APPLICATION: By my signature below, I
attest to the accuracy of the information .ontained 1in
A is ppplication and associated attachments.

4 David Hunter . 21

Typed néme and signature of owner

Date
or chief officer.

ATTACHMENTS :

A CERTIFICATE TRANSFER STATEMENT

B CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
c INTRASTATE NETWORK

D FLORIDA TELEPHONE EXCHANGES

E

AND EAS ROUTES
GLOSSARY

FORM PSC/CMU 31 (4/91)
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P, (TYPED MAMKY o
current holder of certificate number , have

reviewed this npplicﬁtinn and join in the petitioner's request.

Signature of owner or chief
officer of the certificate
holder

Title

Date

FORM PSC/CMU 31 (4/91)
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A statement of how the Commission can ba assured of the
security of the customer's depecsits and advance payments may be
responded to-in one of the following ways (applicant please check
one) :

(%) The applicant will not collect deposits nor
i - will it collect payments for service more
than one month in advance.

() The applicant will file with the Commission
and maintain a surety bond in an amount equal
to the current balance of deposits and
advance payments in excess of one month.
(Bond must accompany application.)

é?%/v/fruﬁ_ David Hunter

Typed nahe and signature ot
Owner ot Chief cofficer

President

wfespr

Date L

FORM PSC/CMU 31 (4/91)
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1.

INTRASTATE NETWORK

POP: MAddresses wherce located, and indicate if owned
or leased. N/A

1) 2)
3) . 4)

EWITCHES: Address where located, by type of switch,

and indicate if owned or leased. N/A
1) 2)
3) 4)

TRANSMISSION FACILITIES: Pop-to-Pop facilities by
type of facilities (microwave, fiber, copper,
satellite, etc.) and indicate if owned or leased.

N/A
1) -~POP-to-POP IXPE QWNERSHIP

2)

ORIGINATING SBERVICE: Please provide the list of
exchanges where you are proposing to provide
originating service within thirty (30) days after the
effective date of the certificate (Appendiv D).

All.

FORM PSC/CMU 31 (4/91)
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5. TRAFFIC RESBTRICTIONS: Please explain how the
applicant will comply with the EAEA reguirements
contained in Commission Rule 25-24.471 (4) (a) (copy
enclosed) . The Company will utilize only Commission
certificated underlying carriers which are in cumpliance

with EAEA requirements

6. CURRENT FLORIDA INTRASTATE GERVICES: Applicant has
( ) or has not ( ) previously provided intrastate

telecommunications in Florida. If the answer is has,
fully describe the following:

a) What services have been provided and when did
these services begin?

b) If the services are not currently offered, when
were they discontinued?

/Bﬂ{'?f‘o/?é‘"ﬁ David Hunter

Typed nake and signature or
Owner or Chief officer.

President

Title

2 s’_l‘i'?

Date

FORM PSC/CMU 31 (4/91)
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AND
EAS ROJTES

ﬁescri.ba the service area in which you heold ycurself out

to provide service by telephone company exchange. If all
services listed in your tariff are not offered at all locaticns,

so indicate. A\,

fnran-criort to assist you, attached is a list of major
exchanges -in Florida showing the small exchanges with which each

has extended area service (EAS).
ﬁu/}f avid Hunter
ne and signature of

Typed nanm
Owner/Chief Officer

President

Titl%/f_z. %’fqr'}
Date ' EROR

Form PSC/CMU 31 (4/91)
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SICMAD'®E e DATE_ o
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*+ FLORIDA EAS FOR MAJOR EXCHANCES **

Extended Service
Area

FENSACOLA:

PANAMA CITY:

TALLAHASSEE :

JACKSONVILLE:

GAINESVILLE:

OCALA:

DAYTONA BEACH:

TAMPA :

CLEARWATER:

ST. PETERSBURG:

LAKELAND:

FORM PSC/CMU 31 (4/91)
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with = Thege Exchanges

Cantonment, Gulf Breeze
Pace,Milton Holley-Navarre.

Lynn Haven, Panama City Beach,
Youngstown-Fountain and
Tyndall AFB.

Crawfordville, Havana,
Monticello, Panacea, Sopchoppy
and St. Marks.

Baldwin, Ft. George,
Jacksonville Beach, Callahan,
Maxville, Middleburg

Orange Park, Ponte Vedra and
Julington.

Alachua, Archer, Brooker,
Hawthorne, High Springs,
Melrose, Micancpy,
Newberry and Waldo.

Balleview, Citra, Dunnellon,
Forest Lady Lake (B21),
McIntosh, Oklawahea,

Orange Springs, Salt Springs
and Silver Springs Shores.

New Smyrna Beach.

Central None

East Plant City
North Zephyrhills
South Paluetto
West Clearwater

St. Petersburg, Tampa-West and
Tarpon Springs.

Clearwvater.

Bartow, Mulberry, Plant City
Polk City and Winter Haven.




#* PLORIDA EAS MAJOR EXCHANGES CONTINUE ++

ORLANDO :

WINTER PARK:

TITUSVILLE:
COCOA:

MELBOURNE:

SARASOTA:
FT. MYERS:

NAFLES:
WEST PALM BEACH:

POMPANO BEACH:
FT. LAUDERDALE:
HOLLYWOOD:

NCORTH DADE:

MIAMI:

FORM PSC/CMU 31 (4/91)
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Apopka, East Orange, Lake
Buena Vista, Oviedo,
Windermere, Winter Garden,

Wwinter Park, Montverde, Reedy
Creek, and Oviedo-Winter

springs.

Apopka, East Orange, Lake
Buena Vista, Orlando, Oviedo,
Sanford, Windermere, Winter
Garden, Oviedo-Winter Springs

Reedy Creek, Geneva and
Montverde.

Cocoa and Cocoa Beach.

Cocoa Beach, Eau Gallie,
Melbcurne and Titusville.
Cocoa, Cocoa Beach, Eau Gallie
and Sebastian.
Bradenton, Myakka and Venice.
Ft. Myers Beach,
North Cape Coral, North Ft.
Myers, Pine Island, Lahigh
Acres and Sanibel-captiva
Islands.

Cape Coral,

Marcc Island and Nerth Naples.
Boynton Beach and Jupiter.

Boca Ratcn, Coral Springs,
Deerfield Beach and Ft.
Laaderdale.

Coral Springs, Deerfield
Beach, Heollywood and Pompano
Beach.

Ft. Lauderdale and North Dade.

Hollywood, Miami and Perrine.
Homestead, HNorth Dade and
Perrine




*¢ GLOSEEARY =&

ACCESS CODE: The term denotes a uniform four or seven digit code
assigned to an individual IXC. The five digit code has the form
10XXX and the seven digit code has the form 950-10XX.

BYPASS: Trun;uillion facilities that go direct from the local
exchange end user to an IXC point of presence, thus bypassing the

local exchange company.

CARRIERS CARRIER: . An IXC that provides telecommunications
service, mainly bulk transmission service, to other IXC only.

CENTRAL OFFICE: A local operating unit by means of which
connections are established between subscribers' lines and trunk
or toll lines to other central offices within the same exchange
or cther exchanges. Each three (3) digit central office code
(NXX) used shall be considered a separate central office unit.

CENTRAL OFFICE CODE: The term denotes the first three digits
(NXX) of the seven (7) digit telephone number assigned to a
customer's telephone exchange servive.

COMMIESION: The Florida Public Service Commission.

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used
interchangeably herein and shall mean any person, firm,
partnership or corporation engaged in the business of furnishing
communication service to the public under the jurisdiction of the

Commission.

DEDICATED FPACILITY: The term denotes a transmission circuit
which is permanently for the exclusive use of a customer or a
pair of customers.

END USER: The term denotes any individual, partnership,
association, corporation, governmental agency or any other entity
which (A) obtains a common line, uses a pay telephcne or obtains
interstate service arrangements in the operating territory of the
company or fB) subscribes to interstate services provided by an
IXC or uses the services of the IXC when the IXC provides
interstate service for its own use.

EQUAL ACCESE EXCHANGE AREAS: EAEA means a geographic area,
configured based on 1987 planned toll center/access tandem areas,
in which local exchange companies are responsible for providing
equal access to both carriers and customers of carriers in the
most economically efficient manner.

FORM PSC/CMU 31 (4/91)
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EXCHANGE: The entire telephone plant and facilities used in
providing telephone service to subscribers located in an exchange
area. An exchange may include more than one central office unit,

EXCHANGE (BERVICE) AREA: The territory, including the base rate
suburban and rural areas served by an exchange, within which
local telephone service is furnished at the exchange rates
applicable within that area.

EXTENDED AREA SERVICE: A type of telephcne service furnished
under tariff provision whereby subscribers of a given exchange or

area may complete calls to, and receive messages from, one or
more other cecntiguous exchanges without toll charges, or complete
calls to one or more other-exchanges without toll message

charges.

PACILITIES BASED: An IXC that has .its-own transmission and/ox
switching equipment or other elements of equipment and does not
rely on others to provide this service.

FOREIGN EXCHANGE SERVICEB: A classification of exchange service
furnished under tariff provisions whereby a subscriber may be
provided telephone service from an exchange cther than the one
from whicn he would normally be served.

FEATURE GROUPS: General categories of unbundled tariffs to
stipulate related services.

Feature Group A: Line side connections presently serving
specialized common carriers.

Feature Group B: Trunk side connections without equal
digit or code dialing.

Feature Group C€: Trunk side connections presently serving
AT&T=C.

Feature Group D: Equal trunk access with subscription.

INTEREXCHANGE COMPANY: means any telephone company, as defined
in Section 364.02(4), F.S. (excluding Payphcne Providers), which
provides telecommunication service between exchange areas as
those areas are described in the approved tariffs of individual
local exchange companies.

INTER-OFFICE CALL: A telephone call criginating in cne central
office unit or entity but terminating in another central office
unit or entity both of which are in the same designated exchange

area.

INTRA-OFFICE CALL: A telephone call originating and terminating
within the same central office unit or entity.

FORM PSC/CHMU 31 (4/91)
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INTRAGTATE CDMEHICIQHB: The term denotes an’ccmmunlcat.lcnz
in Florida subject to oversight by the Florida Public Service
Commission as provided by the laws of the S5State.

INTRA-ETATE TOLL MESSAGE: Those toll messages which originate
and terminate within the same state.

LOCAL ACCESS AND TRANSBPORT AREA: LATA means the geographic area
established for the administration of communications service. It
enconpasses designated exchanges, which are grouped to serve
common social, economic and other purposes.

LOCAL EXCHANGE COMPANY (LEC): Means any telephone company, as
defined in Section 364.02(4), F.S5., which, in addition to any

other-telephonic communication service, provides
telecommunication service within exchange areas as those areas
are described in the approved tariffs of the telephone company.

OPTIOMAL CALLING PLAM: An optional service furnished under
tariff provisions which recognizes a need of some subscribers for
extended area calling without imposing the cost on the entire

body of subscribers.

900 BERVICE: XA service similar to 800 service, except this
service is charged back to the customer based on first minute

plus additicnal minute usage.

PIN NUMBER: A group of numbers used by a company to identify
their customers.

PAY TELEPHONE SERVICE COMPANY: Means any telephone company,
other than a Local Exchange Company, which provides pay telephone

service as defined in Section 364.335(4), F.S.

POINT OF PRESENCE (POP): Bell-coined term which designates the
actual (physical) location of an IXC's facility. Replaces some
applications of the term “demarcation peint."

PRIMARY SERVICE: Individual line service or party line service.

REGELLER: An IXC that does not have certain facilities but
purchases teleccomuniocations service from an IXC and then resells

that service to othars.

BTATION: A telephone instrument consisting of a transmitter,
receiver, and associated apparatus so connected as tec permit
sending and/eor receiving telephone messages.

FORM PSC/CMU 31 -(d4/91)
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These terms may be used interchangeably
corperation,

SEUBSCRIBER, CUSTOMER:
herein and shall mean any person, firm, partnership,
municipality, cooperative organiration, or governmental agency
supplied with communication service by a telephone ccmpany.

| SUBSCRIBER LINE: The circuit or channel used to connect the
subscriber station with the central office equipment.

EWITCHING CENTER: Location at which telephone traffic, either
l1ocal or toll, is switched or connected from one circuit or line
to another. A local switching center may be comprised of several

central office units.

TRUNK: A communication channel between central pffice units or
entities, or private branch exchanges.

FORM PSC/CMU 31 (4/91)
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FLORIDA DEPARTMENT OF STATE
Sandra B. Mortham
Secretary of State
August 28, 1997

JEFFREY T. GREENBERG

NOWALSKY, BRONSTON & GOTHARD, L.L.P.
3500 N. CAUSEWAY BLVD., SUITE 1442
METAIRIE, LA 70002

Qualification documents for INSURANCE INFORMATION EXCHANGE, L.L.C.
were filed on_  August28, 1997, and assigned document number
MﬁQ?OGGODOSSG. Please refer to this number whenever corresponding with this
office.

Your limited liability company is now qualified and authorized 1o transact
business in Florida as of the file date.

A limited liability company annual report will be due this office between Januaiy 1
and May 1 of the year following the calendar yearof the file date. A Federal
Emplorar Identification (FEI) number will be required before this report can be
filed. It you do not already have an FE! number, please apply NOW with the
Intemal Revenue by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the limited liability company address changes it is the
responsibility of the corporation 1o notify this office.

Should you have any questions ragarding this matter, please telephone (850)
487-6051, the Registration and Qualification Section.

Tammi Cline

Document Specialist
Division of Corporations Letter Number: 897A00043311

Division of Corporations PP O BOX 6327 Tualluhassee, Florida 32314




APPLICATION BY FOREIGN LIMITED LIABILITY COMPANY FOK
AUTHORIZATION TO TRANSACT BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 608.503, FLORIDA STATUTES, THE FOLLOWING IS
SUBMITTED TO REGISTER A FOREIGN LIMITED LIABILITY COMPANY 1O TRANSACT

BUSINESS IN THE STATE OF FLORIDA:

l. Insurance Information Exchange, L. [ . C

Name of foreign limited liability company must end with the words “lumuted company” or ther abbreviauen
'L.gwmmm&uﬂmmmum Please note: "L L.C " 13 not an acceplabic suffix in Flonda )

3 74-280072

{Junsdicton under the law of whuch [oreign liuted liabiliry ( FEI number. J applicable)
company 1s organized)

i

within approximately 1:0 days after

4. Novepher 18, 1994 3 1,202 ] SOCner
{Date of Organuzauoa) (Dwrstion’ Year imuted liability company will
cease Lo exist or “perpetual”)
6 upan filing
{Date first transacted bunness i Flonda. [Sec secuons 608 501, 608 502, and 817 135, F S )
7 J00| East By Pass
College Staticn, Texas 77845

{Sureet address of pnncipal atice)

8 List name, title, and business address of each managing member[MGRM] or manager[MGR jwho
will manage the foreign limited liability company in Florida (attach addiuonal page if necessary)

NAME & ADDRESS: TITLE: NAME & ADDRESS: TITLE:
AMS Seruyicas  Tnm MopM
200 Chelmsford Streat
W
Tower 1, 10th Floor ;
i=
]

Lowell, MA 01851

915 Wi g29

SKROVIVEOAH0D 20 O SIAIT
31¥IS 40 ufwis.;f.;
s r R




AFFIDAVIT OF MEMBERSHIP AND CONTRIBUTIONS OF FOREIGN
LIMITED LIABILITY COMPANY

The undersigned member or autharized representative of @ member of

_ Insurance Information Exchange, L.L.C. deposes and says:

1) the above named limited liability company has at least two members

2) the total amount of cash contributed by the member(s) is $ _$30, ¢50

3) if any, the agreed value of property other than cash contributed by member(s} is
$ 2,591, 5\  Adescription of the property is atached and made a part hereto.

4) the total amount of cash or property anticipated to be contributed by member(s) is
$ 17,709,335 . This total includes amounts from 2 and 3 above.

Ll [ Lt

Signawre of a member or authornzed represenatve of 3 member.
in sccardance with secton 808 08I, Flonds Swies, the sxsculion of Bs affidawt
consyniley 50 aMfrmaton under the penaiues of perury et tha (sca stated heran sie trus |

Filing Fee: 5 52.50 for Affidavit



CERTIFICATE OF DESIGNATION OF
REGISTERED AGENT/REGISTERED OFFICE

PURSUANT TO THE PROVISIONS OF SECTION 608.415 or 608.507, FLORIDA STATUTES,
THE UNDERSIGNED LIMITED LIAB!LITY COMPANY, ORGANIZED UNDER THE LAWS OF
THE STATE OF FLORIDA, SUBMITS THE FOLLOWING STATEMENT IN DESIGNATING THE
REGISTERED OFFICE/REGISTERED AGENT, IN THE STATE OF FLORIDA.

1. The name of the limited lability company is:__ T wgunawct Tu@nmansd Excuamce  L.L.C.

2. The name and address of the registered agent and office is:

NRAI Services, Inc.

{Hama)

526 E. Park Avenue
(P.0. Box nap sccsptatial

Tallahassee, FL 32301
ICity /et e/lip

Having been named as registered agent and to accept service of process for the above stated
limited liability company at the place designated in this ceniificate, | hereby accept the appoint-
mentias registered agentand agree to actin this capacity. | turther agree fo comply with the
provisions of all statutes relating to the proper and complete performance of my duties, and /
am famillar with and accept the obligations of my position as registered agent.

Inc.

NRAL Sepwices, z oo
(ot ontl =

Charles A. Coyle ISignamre) Asst. Secy.

Calal

Filing Fee: $ 35 for Designation of Registered Agent




. State of Delaware .

Office of the Secretary of State

FAGE 1

I, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "INSURANCE INFORMATION EXCHANGE,
L.L.C."™ IS DULY FORMED UNDER THE LAWS OF THE STATE OF DELAWARE
AND IS IN GOOD STANDING AND HAS A LEGAL EXISTENCE SC FAR AS THE
RECORDS OF THIS OFFICE SHOW, AS OF THE NINTH DAY OF MAY, A.D.

1997.
ﬁfiﬁfﬁ%L?giL;//
Edtward [, Freel, ecretiary of Stale
AUTHENTICATION
2661853 B300 B45B8785

DATE
971152310 05-09-97




Exhibit B




FINANCIAL INFORMATION SUBMITTED
i1X submits the following financial information and statements

1)  March 31, 1997 financial statements of Insurance Information Ex.hange,
2)  Projected revenue growth statements for Insurance Information Exchange.

1) Consolidated financial statements for December 31, 1996 of AMS Services. Inc AMS s a
99% owner of X

FINANCIAL ABILITY TQO PROVIDE CONTINUOUS SERVICE

The Company is financially capable to provide the requested service in the geographic areas proposed
and will be able to maintain such services and meet any and all lease or ownership obligations as
evidenced by the financial documents attached




ASSETS

Cash and c38h scurvalents

Recorabies, net of alowarcs
for goubtil sccount of $41 928

Recarvable from Porent
Cther curment assets
Totai Cument Assets
Noncurrent Assety
irrvestment 1 Subscianes
Property, Plant L Sowoment. Net
Intangbie Assats. Met
Ctner Non Curment Assets
Total Non Cuarent Assats

TOTAL ASSETS

Insurance Information Exchange, LL <

Balance Sheet

March 11, 1897

{Unaudited)

18.818, 871
1314278
1871266

a7les

24 179298

50.31t a7

LLABILITIES

-":rruﬂr' acimes

Trace Accounts ~ayats
IntereamEany =i satie

Notes Payatie - Cument Wamrtes
Cmer current aDiies

Totm CumRrt LaCobes

=
Notes P avace

TOTAL LIABILITIES
Sigeuhoicery Sty
Canmbutss Capt
Aetmrec Eameng

Curent Year Net (ncome (Lass)

"t Stocwhoer s Sguly

TOTAL LABILITIES AND EQUITY

3229 310
28 291 506
‘57 5%
“36 G2

L ST T




Insurance Information Exchange L.L.C.
Income Statement
Far the Three Months Ending
March 11, 1997

Revenue 12,244 417
Caost of Goods Soid 10.772 487
MNet Hevenue 1,871,920
Cperating Expenses 3881274
Met Qperating Revenue (2.291 344,
Cther Income 18,583
Qther Expense 40,528

Net Income (Loss) Z.33.21%
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AMS Services, Inc.

and Subsidiaries

gormerly Agency Management
services, Inc.)

Consolidated Financial Statements
December 31, 1996 and 1995

gVith Independent Auditors’
eport Thereon)




T R ) .
MQPeat arwick LLp

700 Lovisana Telephone 713 274 42637 Tovatas M3 224 dh66
PO Box 4545 Telen JB8708 PRMT LR (RCAI
Houston TX TT210-4545

Independent Auditors” Repont

The Board of Directors and Stockholders
AMS Services, Inc.:

We have audited the accompanying consolidated balance sheets of AMS Services, Inc. and
subsidiaries (formerly Agency Management Services, Inc.) as of December 31, 1996 and 199%,
and the related consolidated statements of operations, changes in stockholders” equity and cash
flows for the years then ended. These consolidated financial statements are the responsib:lity of
the Company's management. Our responsibility 15 10 express an opinion on these consolidated
financial statements based on our audits.

We conducted our audits in accordance with generally accepted audiing standards.  Those
standards require that we plan and perform the audit to obtain reasonable assurance about whether
the financial statements are free of material misstatement.  An audit includes examining, on a iesl
basis, evidence lul::ﬁmng the amounts and disclosures in the financial staternents. An audit also
includes assessing ing principles used and significant estimates made by managemen,
as well as evaluating the overall financial statement presentation, We believe that nur audits
provide a reasonable basis for our opinion.

In our opinion, the consolidated financial statements referred to above present fairly. in all maenal
respects, the financial position of AMS Services, Inc. and subsidiaries as of December 31, 1996
and 1995, and the results of their operations and their cash flows for the years then ended in
conformity with generally accepted accounting principles.

Kol Prof Manwicd 48

May 23, 1997

L




AMS SERVICES, INC. AND SUBSIDIARIES
(formerly Agency Management Services, Inc.)

Consolidated Dalance Sheels

December 31, 1996 and 1995

Asscls

Current assets:
Cash and cash equivalents
Receivables:

Trade accounts and notes. less allowance for
doubltful accounts of $421.948 in 1996 and
$509.134 in 1995

Accrued interest

Employee

Inventory

Other current assels

Investments in corporate obligations available-for-sale
at fair value, cost of $47,.287,984 in 1996 and

$75,666,843 in 1995

Total current asseis
Property, plant and equipment, nel

Intangible assets, net of accumulated amortization of
$12,094,564 in 1996 and $10,443,622 in 1995

Other assets, net

Liabilitics and Siockholders’ Equit

Current liabilities:
Accounts payable
Accrued expenses and other liabilities
Deferred revenues
Current maturities of long-term debt

Total current liabilities
Long-term deblt. excluding current malurities
Total liabilitics
Stockholders® equily
Commitments and contingencies

See accompany ing notes 1o consolidared financial stalements

3

3

1996 195
5.318.144 IR TET
26,664,030 19775174
1,002,377 2,035,128
537.547 204,072
1,441,158 216417
2.121.898 1.3B0.683
49,062,150 75.965 Thd
86,147,447 103,412,225
13,185.532 10,634.079
26,769,654 | 4.0658. 7649
15.520.613 1E10 486
141,623,246  132.516.159
10.974.630 12.198.581
6.622.341 4, 3449 004
7.289.064 £.931,236
31.355.540 2666773

I8.241.5K1
2 347,791

25,265 654

4,047 910

30.589,172
111,033,874

294943570

102.572.584

$ 141.623.240

132,510,159




AMS SERVICES, INC. AND SUBSIDIARIES
(formerly Agency Management Services, Inc.)

Consolidated Statements of Operations

Yeurs ended December 31, 1996 and 1995

- 1996 1993
Revenues $ ISERVLTOL 142111851
Cast of revenues 0,999,105 63.532.375%
Gross margin 92.895.656 78.579.476
Selling, general and admimistrative expenses:
Salaries, wagesand employee benefits 64,432,221 55.311.008
Depreciation and amontization 7.025.253 5.504,534
Travel, entertainment and automobiles 6.975,303 (,437.294
Occupancy and equipment expense 5.914,823 5.041.590
Professional services and contract labor 4,194,551 2.847.682
Communications 3,241,705 2,611,760
Other operating expenscs 11,112,615 9.855.107
Tomal selling. general and
administrative cxpenses 102,896,471 K7.608.970
Operating loss 10,000,815 9,029,500
Other income (expense).
Investment income:
Dividend and interest income 6,401,417 1,771,944
Realized gain (loss) 2,879,783 11,169,039)
Interest expense (501.008) (589.764)
Other, net (283.537) 10.207
Net loss §  1.504.160 3,305 152

See accompanying notes to consolidated financial statements.




AMS SERVICES, INC, AND SUBSIDIARIES
(forinerly Agency Management Services, Inc. )

Consolidated Statements of Cash Flows

Years ended December 31, 1996 and 1995

Cash MNows from operating activities:
Net loss ’
Adjusiments 10 reconcile net Joss 10 net cash provided by
{used in) operaling activities
Depreciation and amortization
Realized (gans) losses on sales of investments
Changes in assets and liabilities:
(Increase) decrease in:
Receivables, net

Inventory
Other current asseis

Increase (decrease) in:
Accounts payable
Accrued expenses and other liabihinies
Deferred revenues

Total adjusiments
Met cash provided by {used in) operaling activities

Cash flows from investing activities
Decrease in short-term invesiments, nel
Decrease in investments in corporaie obliganions, net
Acquisitions of property, plant and equipment, net
Increase in imangible assets
Increase in other az=tis. oW,
Acquisitions of subsidiaries:
Property, plant and equipment
Intangible assets

Net cash provided by mvesting activiiies

Cash flows from financing activilies
Reduction of long-term debt
Proceeds from long-term det
Common stock issuance
Payment of dividends

MNet cash used in financing activities
Increase in cash and cash equivalents
Cash and cash equivalents al beginning of year

{ash and cash equivalents al end ul year

Sev accompanying nodes (o consobidated Tk al stalenicins

b1

llpm |141!t
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12879780 |, Y
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(1, 466721) (248317
(12,941.930) (IREY
— (5. 317.296)
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AMS SERVICES, INC. AND SUBSIDIARIES
(formerly Agency Management Services, Inc.)

Notes to Consolidated Financial Statements
December 31, 1996 and 1995

(1) Basis of Presentation and Summary
of Significant Accecunting Policies

Basis of Presentation and Principles of Consolidaticn

During 1996, A Management Services, Inc. merged nto us wholly-owned
subsidiary, AMS ices, Inc. The consolidated financial statements include the accounts
of AMS Services, Inc. and its wholly-owned subsidiaries (the Company), All significant
intercompany balances and transactions have been climinated in consolidation.

During 1996, the Board of Directors approved a 10 to | split of the Company's common
stock. The stock split has been reflected retroactively in the financial statements for all
periods presented.

Nature of Operations

The Company is engaged in the business of providing a variety of software and software
related services, primarily to independent insurance agencies.

Revenue Recognition

Revenues are principally derived from the sale of computer hardware, hicensing of
proprietary software systems and providing data processing services. Sales of compurer
hardware and initial software license fees are recorded in accordance with contractual
terms. Data processing service revenues, software license suppon fees and other revenucs
are recorded as the services are provided.

Cash and Cash Equivalents

The Company considers all highly liquid investment instruments with @ matunty of three
months or less &i date of purchase to be cash equivalents.

Investments

Investments are held in a custodian account managed by a trustee.  Any transactions within
the custodian account must be approved by both the chairman of the board of directors of
the Company and either the president or secretary of the Company.

Management believes it has the ability to hold all debt secunties untl matenty, However,
securities may be sold to take advantage of investment opportunitics generated bé changing
interest rates, prepayments, tax and credit considerations, as pan of the Company's
asscv/liability strategy, or for other similar factors. As a result, the Company considers its
debt securities as available-for-sale and reports them at fair value.

The amortized cost of debt secunitics is adjusted for amortization of premiums and accretion
of discounts to maturity. Such amortization is included in invesiment tncome.

For purposes of determining realized gains and losses on sales of nvesiments, the
Company uses the specific identification method.

(Centinued®
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AMS SERVICES, INC. AND SUBSIDIARIES
(formerly Agency Management Services, Inc.)

Notes to Consolidated Financial Statements

Inventory

Inventory consists principally of purchased compuler terminals, pnnters, central processing
units and spare parts. Inventory is valued at the lower of cost (computed using the average
cost method) or market (net realizable value).

Property, Plant and Equipment

Property, plant and equipment are stated at cost less accumulated depreciauon and
amortization. Depreciation is computed using the straight-line method over the esumaied
useful lives of the assets. Amortization of leaschold improvements is computed using the
straight-line method over the shorter of the lease term or the esumated usefu! life of the
assel.

Intangible Assets

Intangible assets represent the unamortized excess of cost over underlying net tangibie
assets of purchased subsidiaries. These cosis have been allocated to the acquired
subsidiaries' customer listings, software and goodwill and are amortized over a peniod of
|5 years using the straight-line method.

Software Development Costs

Software development costs, included in other assets, have been capitalized in accordance
with Statement of Financial Accounting Standards No. 86. Amoruzauon of such costs are
provided over the estimated uscful life of 5 10 7 years using the straight-line method.
Amortization for the years ended December 31, 1996 and 1995 was $1.231.809 and
$988.929, respectively.  Accumulated amoruzauon aggregated $5531.936  and
$4,300,127 at December 31, 1996 and 1995, respecuvely.

Impairment of Long-Lived Assets and Long-Lived Assets
to Be Disposed Of

The Company adopted the provisions of Statement of Financial Accounting Standards No.
121, Accounting for the Impairment of Long-Lived Assets and Long-Lived Assets 1o Be
Disposed Of, on January |, 1996. This Statement requires that loag-lived assets and
certain identifiable intangibles be reviewed for impairment whenever events or changes in
circumstances indicate that the carrying amount of an assel may not be recoverable.
Recoverability of assets to be held and used is measured by a companson of the carrying
amount of an asset 1o future net cash flows expected to be gencrated by the asset. 1If such
assels are considered to be impaired, the impairment 10 be recognized is measured by the
amount by which the carrying amount of the assets exceeds the fair value of the assets,
Adoption of this Statement did not have a material impact on the Company's financial
position, results of operations, or liquidity.

Income Taxes

The Company is included in the cousolidated federal income tax retum of the majorily
stockholder (see note 7). For financial reporting purposes, the Company recogniacs
income tax expense as if it were filing a separale Lax reium,

(Contnued)
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AMS SERVICES, INC. AND SUBSIDIARIES
(formerly Agency Management Services, Inc.)

Motes to Consolidated Financial Statements

Deferred tax assets and liabilities are recognized for the future tax consequences attnbutable
o differences between the financial statement carrying amounts of existing assets and
liabilities and their respective tax bases. Deferred tax assets and labiliwes are measured
using enacted lax rales expected o be in effect when such assets and labiliues arc
recovered or seitled. The effect on deferred tax assets and liabilities of a change .n lax rates
is recognized in income in the year that includes the enactment date.

Estimates

The preparation of financial stalements in conformity with generally accepted accounung
principles requires management 1o make estimates and assumptions that affect the reported
amounts of assets and liabilities and disclosure of contingent assets and liabilites at the date
of the financial statements and the reported amounts of revenues and expenses dunng the
reporting period. Actual results could differ from those esumates.

Reclassifications

Certun reclassifications have been made 1o the 1995 amounis to conform to the 1996
presentation.

Investments in Corporate Obligations

Investments in corporate obligations at December 31, 1996 and 1995 are as follows.

1226 1295
Cost $ 47287984 75,666,843
Gross unrcalized appreciation 1,915,409 2,629,298
Gross unrealized depreciation (141,04 (2330 3TH
Fair value $ 49,062,350 75,965,764

Contractual maturitics of investments in corporale obligations at December 31, 1996 are a<
follows:

Due in more than one but less than five years $ 12,023,600
Due in more than five but less than ien years 32,023,750
Due in more than ten years 5015000

§ 49,062,150

Proceeds received from the sale of investments in corporate obligauons dunng 1996 and
1995 amounted 1o $39,584,933 and $8,477.03 1, respecuvely.

Acquisitions

The Company made $1,323,855 and $769,28| in deferred pnice pay.nents dunng 1996 and
1995, respectively, relating to prior period acquisitions. Such payments are sccounted for
as additions 1o inlangible assets acquired.

(Conunued)
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AMS SERVICES, INC. AND SUBSIDIARIES
(formerly Agency Management Services, Inc.)

Notes to Consolidated Financial Statcments

On August 26, 1996 the Company acquired all of the issued and outstanding capital stock
of Agena Corporation (Agena) for an aggregate purchase pnce of $13,290.000, which was
funded through the issuance of 584 shares of AMS common stock. In conrzction with the

uisition, AMS issued warrants-to the sclling sharcholders of Agena to purcha. an

itional 20 shares of AMS common stock for a period of 2 years from the acquisition
date at a purchase price of $22,700 per share. Agena, whose pnmary product Is an agency
managemenl system designed specifically for Windows-based users. is a provider of
automation ucts and services for independent insurance agents. Intangible assets of
S11,642,000 were recorded as a result of this acquisiuon.

Effective March 1, 1995, the Company acquired all of the 1ssued and outstanding capitl
stock of CISGEM Technologies, Inc. (CISGEM) for $5.500,000 i cash. CISGEM 1s a
leading vendor of insurance agency management software sysicms (o large independent
insurance agencies. Intangible assets of $1,672,000 were recorded as a result of this
acquisition.

All acquisitions have been accounted for as purchases, with the purchase pnces being
allocated to assets acquired and liabilitics assumed based upon theur fair values at dates of
acquisition.

(4} Property, Plant and Equipment
Propenty, plant and equipment consists of the following at December 31, 1996 and 1995

Esumated
1996 1995 useful life
Land $ 15.014 35,014 -
Land improvements 50,252 50,252 |5 years
Buildings . 686,504 686,504 30 years
Computer equipment 18,590,243 13,129,835 5 1o 8 ycars
Fumniture and equipment 8,548,122 6,781,287 3 1o 10 years
Leasehold improvements 1,755,431 _1.588.925 310 10 years
29,665,566 22,271,817
Accumulated depreciation
and amortization (16.480.034) (11.637.138)
$ 13,185,532 10,634,679
(5) Other Assels
Other assets consist of the following at December 31, 1996 and 1995
1996 1992
Investment in InsWeb Corporation, atequity ~ § 12,283,578 —
Software development cosls, net 2,434,052 3,285,831
Other assets §02.943 524,635

$ 15,520,613 1.810,480

{Continued)




(6)

@ : @

AMS SERVICES, INC. AND SUBSIDIARIES
(formerly Agency Management Services, Inc.)

Notes to Consolidated Financial Statements

On November 22, 1996, the Company purchased approximately 19% ol the outstanding
capital stock of InsWeb Corporation (InsWeb) plus an option to puichase additional shares
of capital stock (8%) for an aggregate purchase price of $12.283,578.  The opuon to
purchase additional shares was exercised in January 1997 for approximately $4,200.000

The Company has extended a line of credit to InsWeb in the amount of $25.000.000 that
expires in 2001. Advances under the line of credit are at the discretion of the Company,
and at December 31, 1996, no borrowings under the line of ¢redu were outstanding.

Long-term Debt
Long-term debt consists of the following at December 21, 1996 and 1995

1996 1999

To former stockholders of subsidianes acquired,

Note payable, secured by corporale bonds with a par
value of $4,000,000, interest al the LIBOR rate (3.53%
at December 31, 1996), duc in quarterly installments
053137.5(3 in March 1996 through December 31,
1997.

Note payable, unsecured, interesi at the pnme rate
plus 1.0% (8.25% at December 31, 1996), due in
annual principal installments of $480,000 in June
1995, 1996, 1997 and 1998. 960,000

Note payable, guaranteed by majonty stockholder,
due in installments from tme o tme in amounts
equal to 20% of revenues received by the Company
on sales or licenses of the Phoenix System, until
such time as the sum of the installments equals the
oviginal amount of the nole. BRI Yad 321

Note payable, unsecured, interest at the pnme ratc
(8.25% at December 31, 1996), duc 1n annual pnincipal
installments of $135,000 in February 1995 through 1997. 135,000 270,000

Note payable, unsecured, interest at the pnme rale
(8.25% at December 31, 1996), due in annual pnacipal
installments of $108,000 due in Jenuary 1995
through 1997, 108,000 216,000

Note payable, unsecured, interest at the pnme rate
(8.25% at December 31, 1996), due in annual pnncipal

i

950.000

900,000

U000

installments of $75,600 in January 1995 through 1997. 75,600 151,200
Contingen! purchase pricc accrued, installments are

estimated 1o begin in 1997, 500,000 500000
Deferred payment, unsecurcd, noninterest-bearing, due

in a single installment in November 1998. 650,000 =

Other 1,535,421 L.XKI 16K

5,703,337 7.314,689

Less cumrent matuntics 1,155,540 2.006,77]

2 47,791 4647910

{Confinued)
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AMS SERVICES, INC. AND SUBSIDIARIES

(formerly Agency Managemenl Services, Inc.)
Notes to Consolidated Financial Stategents

Maturities of long-term debi are as follows

Year Amount
1997 $ 1,355,546
1998 1.672.084
1999 175,707
Various years depending on the

occurrence of cenain future events $00.000

§ 5,703,337
The Company paid $514,473 and $720,461 in interest duning 1996 and 1995, respectively

Income Taxes

At December 31, 1996, the Company had net operaung loss carryforwirds of
approximately $50,677,000. These carryforwards will expire in 2000 through 2011 if not
previously utilized. Cenain intangible asset amoruzation of approximately $301,000 and
$293,000, in 1996 and 1995, respectively, 1s not deducuble for income tax purpos=s.

The tax effects of temporary differences that give nse to significant poruons of deferred tax
assels and deferred tax liabilities at December 31, 1996 and 1995 are presented below:

1996 1495
Defermed tax assels
Net operaung loss carryforwards $ 17,230,000 14,071,000
Other 2121000 _1,871.000
Gross deferred tax assels 19,351,000 13,942,000
Valuation allowance U701 000) 13,195 .000)
Net deferred tax assets 2.232.000 2,147,000
Deferred tax liabili
Unrealized appreciation of investments (603,000)  (104,000)

Other - basis differences in fixed assets and
software for financial statement and tax purposes (1.629.000) (2.043,000)

Gross deferred tax liabilites (2.232.000) (2.147.000)
Net deferred waxes s -

The net change in the total valuation allowance for the years ended December 31, 1996 and
1995 was an increase of $3,324,000 and a decrease of $2,798,000, respectively  The
change in the valuation allowance for 1996 was pnmanly the result of net operatng losses
acquired through the purchase of Agena. The change in the valuaton allowance for 1995
was primarily the result of unrealized appreciation on investments

(Cantinue)
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AMS SERVICES, INC. AND SUBSIDIARIES
(formerly Agency Management Services, Inc.)

Notes to Consolldated Financlul Statements

Employee Benefit Plan

The Company offers defined contribution pension plans for all full-ume cmployees.
Contributions to the plans are discretionary and are determined each year by the Company's
board of directors. Costs of the-plans charged to operations dunng the years ended
December 31, 1996 and 1995 approximated $1,138,000 and $1,071,000, respecuvely.

Related Party Transactions

During the years ended December 31, 1996 and 1995, the Company made sales to
Company shareholders of approximately $7.984,000 and $9,243,000, respecuvely.
Accounts receivable from sharcholders for the years ended December 31, 1996 and 1995
arc included in trade accounts receivable and were approximately $1,805,000 and
$2,770,000, respectively.

Commitments and Contingent Liabilities

The Company leases its operaung faciliues and vanous office and compuler equipmral
under certain capital and operating leases. Future minimum annual commitments under
capital and operating lcases with initial or remamning lerms in excess of one year we as
follows at December 31, 19596

Year ending _ _
December 31, Capiwl Operiling
1997 § 263,694 5,629,764
1998 203,542 4,626,130
1999 33,571 2,527,642
2000 23,613 |.787.000
2001 19629  _L373.138
544,049 15,343,679

Amount representing interest _66.557

$ 477,492

The present value of the capital lease payments is included in accrued expenses and other
liabilities and the equipment under lcase 15 included in property. plani and equipment.
Rental expense for 1996 and 1995 was approximaicly $3,945,000 and $4.156,000,
respectively.

The Company has contingent liabilities resulting from liugauon, claims and commitments
incident to the ordinary course of business. Management believes the probable resolution
of such contingencies will not materiaily affect the financial position or results of operatons

of the Company,
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June 1996 - Present

Feb 1994 - May 1996

1992 - 1994

1990 - 1992

1988 - 19%0

1984 - 1988

1968 - 1534

1966 - 1968

July 1996 - Present

March 1997 - June 1996

Jan 1997 - Feb 1993

March 1991 - Dec 1992

David Hunter

Presigent and Choel Evecynve Offiger [nsyrancs [nigrmanen Eschangs
LLC
Establishes the strategic plans and objectives of the company  Guides «emor

management i the implementauon of the Zorporite Mission

Semigr Vics Presicent, AMS Sepaces. Ins

Management and direcuon of the insurance senaces groap of the company

Vi R W i
Performed management consulung senices for 3 vanery of Shients

Performed management consulting seracss for 1 =anem Jf Cients

! Y i
Performed management consulung services for 3 sanerv of thienis

Performed integrated financial services for 3 [arge Client base

Banper, Touche Rogs & Company
Performed management consulting senvices for 3 (attenal sczounting firm and
its clients.

Carol J. Thompson

Cluef Financial Officer. Insurncs Informanen Exchangs, L C

Establishes corporate strategic financial plans and objectises with ather
members of senior management Responsible for the ail financial matters at
the company. including cash forecasting, revenue and expense recasuny and

budgeting
1™ Vicg President/Assistant Cantroller AMS Seniges, [nc

Responsible for the daulv management and operauon of the Jccounting
department, including financial reporing, sccuunts pavable accounts
receivable and tax functions

i MS Sepvig
Responsible for the gathenng, summanzing and reporung of the Hnanda
matters of the company. and management of department persannel

h nt § ing
Responsible for vanous accounting projests and JRANTICIL Tinanaal Jndise)




Sept (988 - Fen 1992

Jan 1988 - Aug 1988

Aug 1983 - Dec 1987

Aug 1980 - July 1983

Education:

1993 - Present

1989 - 199]

1987 - 1988

1981 - 1986

1982 . 1983

1979 - 1982

1978 - {979

1974 . [978

1970 - 1974

1968 - 1970

Supervisar, Agensy Management Seracss, [ng
Managed conversion from mainframe fvstem 10 4 PC based local area netwark
including inswaallauon, truning and mainienance

i

Responsible for vanous general ledger. recanciliauan and reparming tunchions

Accountug Assisiant, Agencv Records Control

Performed routine accounting tasks in the accounts recivanle and accounis
payable areas.

Accounting Assistant, Vikionn & Co

Prepared monthly accounung summanes or approximalels 40 Shents

f 7. 199
Obtained bachelor of business admunusiration in ac<aunung

William C. Coates

Vige President -New Buginess Development, Insunincs Informauen Exchangs,
9 o
Responsible for new business development at 10X, 3 subsidiary compary of

AMS Services, Inc.
Vice President - Director of Marketing, Agencv Management Senaces, Inc

Producis include nerworked compurer sysiems designed for the insurance
industry. Responsibie for total markeung of 5117 mullicn srganizatien and
subsidianes. including 12 Jocauons. Esablished national sdvertising
campaigns, direct mail projects. telemarkeung suategies and profitabie product
distnbution networks.

v M 3 !

Managed regional orgamizatian for the sales of networked (omputer svatems (o
insurance agencies located within (1 state Madwest region

Senior Account Manager, Agency Management Senices, (g
OAS Marketng Mapager, Hynevwell [nformaygn Svstems

Managed Western Region natcnal and major accounl sales argamuzauon

Branch Sales Manager, AM Jacquard Svsiems

Managed sales, support and admuimstrause staf

Senior Sales Representative, AM Jacquard Svitems

Scid networked computer office automauon systems

Rsgional Field Engincenng Manager, Sandard Regisier Lampany

Managed technical services staff. coordinated all sales service coniraces
Asea Field Enogincenne Mange:, J1andard Register L ampans
Eield Eng.neer, Standard Regisier Company




196€ - 1968

Educauon

Apnl 1986 - present

June 1987 - July 1985

July 1982 - June 1983

Education:

ALLOCIalOoNs:

June 1996 = Present

1908 - 1984

1984 - 1987

1987 - 1996

Educauon

Ny

California Store University, Havward, €A

Bachelor's of Business Administratuon in Econarmucs

Rich DeWaele

Representative for all legal manery of AME. Ine 1nd its sutsidianes

Anderson, Bazos, Kmer & Casullo, Associate Lawver

1§ 1976 - 19
Bachelor's of Business Admumnustrauon in Economucs. Minor in Business
Admimnstrauon
Chicago Kent College of Law 1980 - 98]
Graduated with honors - Doctor of Junsprudence

Member of llinois State Bar and Massachusetis State Bar

John W. Walsh, Jr. , CPA

[nsurance Informatign Exchangs, L L C Sen =3
Responsible for packaging & distnbution of 10008 products through beth inside
and outside sales people.

Touche Ross (Formeriv Touche Ross &Company!, Parner
Audit partner in Big Six accounung firm  Provided audit and consulung
services 1o a wide base of clhients

~ V'I. " '_‘! I : -
Performed integrated financtal tervices ind managed privaie placements far i
vanety of clients,

sssunty Data Group, President & CEQ

Eleven branch offices whuch provided full semice commercial and residential
secunty alarm installauon and mongtenng throughout 18 states

BS Accounting Universiry of Califorrua at Los Angeles
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INSURANCE Im‘ .P.S.C. Ro. 1

EXCHANGE, L.L.C. original Sheet 1

IITLE SHEET
INSURANCE YNFORMATION EXCHANGE, L.L.C.
TARIFF NO. 1

This tariff contains the description, regulations, and rates
applicable to the provision of telecommunications service by
INSURANCE INFORMATION EXCHANGE, L.L.C. ("iiX") with principal
offices located at 3001 East Bypass, College Station, Texas 77845.
This tariff is on file with the Florida Public Service Commission
and copies may be inspected during normal business hours at the
Company's principal place of business.

ISBUED: September 3, 1997 EFFECTIVE:

ISBUED BY: David Hunter, President
Insurance Information Exchange, L.L.C.
3001 East Bypass
College Station, Texas 77R45




.P.S.E. No. 1

Original Sheet 2

INSURANCE Il?ﬂlﬂl"ll
EXCHANGE, L.L.C.

CHECK SHEET

All sheets of this tariff are effective as oif the date shown at the
bottom of the respective sheet(s). Original and revised sheets as
named below comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

Sheet BRevision Sheet Revigion
1 Original 21 Original
2 Original 22 original
3 Ooriginal 23 Original
4 original 24 Original
5 Original 25 original
6 Original 26 Original
7 Original 27 Original
8 Original 28 original
9 Ooriginal 29 Original

10 Original 30 Original

11 Original

12 original

13 Original

14 Original

15 Original

16 Original

17 original

18 Original

19 Original

20 Original

ISSUED: September 3, 1997 EFFECTIVE:

bavid Hunter, President

Insurance Infurmation Exchange, L.L.C.
3001 East Bypass

College Station, Texas 77845

ISSUED BYX:




INSURANCE Il?ﬁllﬂ& .P-S.C. No. 1

EXCHANGE, L.L.C. Original Sheet 3
IABLE OF CONTENTE
Title Shast..cicevssasneres T e R R R R R R 01
Check Sheet.....cs00:0. O R e ot s S G s S S SO D2
Table of COnNteNtB. :cssvrrnaansssssssns e A BN OB 03
SymbolB8...cccevassnss o W S R R 04
Tariff Pormat......oovssvavanes a7 T A T T 05
Section 1: Definitions and Abbreviations...... e R e 06
Section 2: Rules and Regulations...........ccoccuiiiunnnannnns 09
Section 3: Description of Service........... R A 19
Section 4: Rates and Charges.....cveeverraceroseccrcncrransnss 23
ISSUED: September 3, 1997 EFFECTIVE:
ISSBUED BY: David Hunter, President

Insurance Information Exchange, L.L.C,
3001 East Bypass
College Station, Texas 77845




INSURANCE Il?ﬂlﬂl".l
EXCHANGE, L.L.C.

‘l’P.S.C. No. 1

Original Sheet 4

The following are the only symbols used for

indicated below:

the purposes

D - Deleted or Discontinued Material
I - Change Resulting In A Rate Increase
M - Moved From Another Tariff Location
N - New Material
R - Change Resulting In A Rate Reduction
T - Change In Text or Regulation Only
ISSUED: September 3, 1997 EFFECTIVE:
ISSUED BY: David Hunter, President

Insurance Information Exchange, L.L.C.

3001 East Bypass
College Station, Texas 77845




INSURANCE Ilfﬂ“‘ .P.S.C. No. 1

EXCHANGE, L.L.C. original Sheet 5

A.

IARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper-right
corner of the sheet. Sheets are numbered sequentially.

However, new sheets are occasionally added to the tariff.
When a new sheet is added between existing sheets with whole
numbers, a decimal is added. For example, a new sheet added
between Sheets 14 and 15 would be Sheet 14.1.

- Revision numbers also appear in the

Sheet Revision Numbers
upper-right corner of the sheet. These numbers are used to

determine the most current sheet version on file with the
Commission. For example, 4th Revised Sheet 14 cancels 3rd
Revised Sheet 14.

Paragraph Numbering Seguence - There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level of coding.

® = = ® =

b et ek et ek et e ek

(a).I.(1)
slay el <[ 1)
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1

1
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1

1

Check Sheets - When a tariff filing is made with the
Commission, an updated check sheet accompanies the tariff
filing. The check sheet lists the sheets contained in the
tariff, with a cross reference to the current revisinn number.
When new sheets are added, the check sheet is changed to
reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols
used on this sheet if these are the only changes made to it
(i.e., the format, etc., remains the same, just revised
revision levels on some sheets). The tariff user should refer
to the latest check sheet to find out if a particular sheet is
the most current sheet on file with the Commission.

ISSUED: September 3, 1997 EFFECTIVE:

ISSUED BX: David Hunter, President

Insurance Information Exchange, L.L.C.
3001 East Bypess
College Station, Texas 77845




INSURANCE Ilfﬂlll‘l.l ‘l’ihB.C. No, 1

lm; L.L.C. Orlginal Bheat 6
SECTION 1 - DEFINMITIONS AND ABBREVIATIONS

Authorized User - A person, firm, corporation, or other entity
authorized by the customer to receive or send communications.

- A customer-initiated request to
discontinue processing a service order, in part cr in whole,
prior to its completion.

- Insurance Information Exchange, L.L.C.,
unless otherwise specified or clearly indicated by the
context.

- Completed calls are answered calls on the
distance end.

- The person, firm, corporation, or other entity
which orders or uses service and is responsible for the
payment of charges and compliance with tariff regulations.

Customer Provided Equipment - Terminal equipment provided by

a customer.

~ B:00 a.m. to 4:59 p.m. Monday through
Friday.

Directory Assistance - Directory Assistance Service consists
of supplying or attempting to supply listed telephone numbers
to persons who call the Directory Assistance Bureau.

Disconpection - The disconnection of a circuit, dedicated
access line or port connection being used for existing
service.

Evening Rate Period - 5:00 p.m. to 10:59 p.m. Sunday through
Friday.

- Carrier's recognized holidays are New Year's Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day
and Christmas Day.

ISBUED: September 3, 1997 EFFECTIVE:
ISSUED BY: David Hunter, President

Insurance Information Exchange, L.L.C.

3001 East Bypass
College Station, Texas 77845
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1.1 pefipitions: (continued)

- The Evening Rate will apply to calls
made on carrier recognized Holidays listed herein, provided,
however, that calls made on Holidays during the Night/Weekend
Rate Period shall be billed at the lower of the Evening Rate
and the Night/Weekend Rate.

- 11:00 p.m. to 7:59 a.m. every day;
8:00 a.m. to 10:59 p.m. Saturday; and 8:00 a.m. to 4:59 p.m.
Sunday.

NHormal Business Hours - Normal business hours are 8:00 a.m. to
5:00 p.m., Monday through Frid=ay excluding holidays.

- The space designated by a customer as its place or
places of business for termination of service (whether for its
own communications needs or for its resale customers). In the
case of a non-profit sharing group, this term includes space
at each sharer's place or places of business as well as space
at the customer's place(s) of business.

- All telephone instruments, large aud
small key PBX systems and other devices and apparatus, and
associated wiring, which are intended to be connected
electrically, acoustically or inductively to the
telecommunication system of the telephone utility.

ISSUED: Baptaiszr 3, 1997 EFFECTIVE:

IBSUED BY: pavid dunter, President
Insurance Information Exchange, L.L.C.
3001 East Bypass
College Station, Texas 77845
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1.2 Abbreviations:
LATA - Local Access Transport Area

- Local Exchange Carrier

Message Toll Service

Non-Sufficient Funds

Private Branch Exchange

Special Access Line

EEEEEE

Vertical and Horizontal

ISSUED: September 3, 1997 EFFECTIVE:

ISSUED BY: David Hunter, President
Insurance Information Exchange, L.L.C.
3001 East Bypass
College Station, Texas 77845
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BECTION 2 - RULES AND REGULATIONG
2.1 Carrier Undertaking

carrier provides long distance message toll telephone service
to customers for their direct transmission of voice, data, and
other types of telecommunications.

Communications originate when the customer accesses Carrler
directly or through the facilities of the local service
carrier via one or more access lines, equal access or on a
dial-up basis. Carrier may act as the customer's agent for
ordering access connection facilities provided by other
carriers or entities when authorized by the customer, to allow
connection of a customer's location to the Carrier network.
The customer shall be responsible for all charges due for such
service arrangements.

The Company's services are provided cn a monthly nasis unless
otherwise stated in this tariff, and are available twenty-four
(24) hours per day, seven (7, days per week.

2.2 Limitations on Service

2.2.1 Carrier reserves the right to provide services to
and from locations where the necessary facilities
and/or equipment are available and subject to the
provisions of this tariff.

2.2.2 Carrier reserves the right to discontinue
furnishing service upon written notice, when
necessitated by conditions beyond its control or
when the customer is using the service in violation
of the provisions of this tariff or in violation of
the law.

2.2:3 Title to any equipment provided by Carrier under
these regulations remains with Carrier. Carrier's
prior written permission is required before any
assi ent or transfer. All regulaticns and
conditions contained in this tariff shall apply to
any such assignee or transferee.

ISSUED: September 3, 1997 EFFECTIVE:

IBSBUED BY: David Hunter, President
Insurance Information Exchange, L.L.C.
3001 East Bypass
College Station, Texas 77845
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2.3 Use of Service

Service may not be used for any unlawful purposes.

The minimum period for service is one month (30 days), unless
otherwise noted in the service description.

2.4 Limitation of Liability

2.4.1

2.4.1

Carrier shall not be liable to any person, firm or
entity for damages, either direct, indirect,
consequential, special, incidental, actual,
punitive, or for any other damages or for any lost
profits, arising out of mistukes, accidents,
errors, omissions, interruptions, delays or defects
in transmissions, and not caused by the negligence
of the Carrier, commencing upon activation of
gcervice and in no event exceeding an amount
equivalent to the proportionate charge to the
customer for the period of service during which
mistakes, acciaents, errors, omissions,
interruptions, delays or defects in transmission
occur. Carrier makes no warranty, whethe. expreas,
implied or statutory, as to the description,
quality, merchantability, completeness or ritness
for any purpose of the service or local access, or
as to any other matter, all of which warranties by
Carrier are hereby excluded and disclaimed.

Carrier will indemnify the customer and hold it
harmless in respect toc any loss, damage, liability
or expense asserted against the customer by a third
Turty on account of any property damage or personal
njury caused by the negligent or willful
misconduct of Carrier or its agents  or
representatives arising out of performance by
Carrier of any testing or other activities on the
customer's premises pursuant to this tariff.
Carrier's obligations under the immediately
preceding sentence shall be subject to the
customer's full performance of this tariff and
subject further tc the customer's duty to take
reasonable precautions in the location,
construction, maintenance and operation of all
activities, facilities and equipment for the
protection against hazard or Injury and so as to
not interfere with the services provided by
Carrier.

ISSUED: September 3, 1997 EFFECTIVE:

ISBUED BY:

David Hunter, President

Insurance Information Exchange, L.L.C.
3001 East Bypass

College Station, Texas 77845
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2.4 Limitation of Liability (continued)

2.

2.4.4.

4.2

.4.3

Carrier shall be indemnified and held harmless by
the customer against:

A. Claims for 1libel, slander, infringement of
patent or copyright, or unauthorized use of
any trademark, trade name, or service mark
arising out of the material, date information,
or other content transmitted over the
carrier's facilities; and

B. All other claims arising out of any act or
omission by the customer in connection with
any service provided by Carrier.

Carrier shall not be liable for, and the customer
indemnifies and holds Carrier harmless from, any
and all loss, claims, demands, suits, or other
actions, or any liability whatscever, whether
suffered, made, instituted, or asserted by the
customer or by any party or persons, for persona!l
injury to, or death of, any person or persons, a.il
for any loss, damage, defacement, or destruction of
the premises of the customer or any other property,
whether owned by the customer or others, caused or
claimed to have been caused directly or indirectly
by the installation, operation, failure to operate,
maintenance, condition, location, or use that is
not the direct result of the carrier's negligence.
No agents or employees or other carriers shall be
deemed to be agents cr employees of Carrier.

With respect to the routing of calls by Carrier to
public safety answering points or municipal
Emergency Service providers, Carrier's liability,
if any, will be limited to the lesser of: (a) the
actual monetary damages incurred and proved by the
Customer as the direct result of Carrier's action,
or failure to act in routing the call, or (b) the
sum of 51,000.00.

ISSUED: September 3, 1997 EFFECTIVE:

ISBUBD

BY:

David Hunter, President

Insurance Irformation Exchange, L.L.C.
3001 East Bypass

College Station, Texas 77845
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2.5

Interruption of Service

A credit allowance for interruptions of service which are not
due to Carrier's testing or adjusting, to the negligence of
the customer, or to the failure of the channels, equipment,
and/or communications systems provided by the cuetomer, are
subject to the general 1iability provisions set forth herein.
It shzll be the obligation of the customer to notify Carrier
of any interruption in service. Before giving such notice, the
customer shall ascertain that the trouble is not being caused
by any action or orission by or within the customer'e control
and is not in wiring or equipment connected to Carrier's

terminal.

2.6 Restoration of Service
The use and restoration of service in emergencies shall be in
accordance with the Part 64, Subpart D of the Federal
Communications Commission's Rules and Regulations which
specifies the priority system for such activities.
2.7 Customer Responsibility
2.7.1 All customers assume general responsibilities in
connection with the provisions and use of Carrior's
service. All customers are responsible for the
following:

A. The customer is responsible for placing orders
for service, paying all charges for service
rendered by the Carrier and complying with all
regulations governing the service. The
customer is also responsible for assuring that
{ts users comply with regulations.

B. when placing an order for service, the
customer must provide:

1. The name(s) and address(es) of the
person(s) responsible for the payment of
service charges.

2. The name(s), telephone number(s), and
address(es) of the customer contact

i person(s) .
ISBUED: September 3, 1997 EFFECTIVE:
ISSUED BY: pavid Hunter, President

Insurance Information Exchange, L.L.C.

3001 East Bypass
College Station, Texas 77845
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2.7 Customer Responsibility (continued)

C. The customer must pay Carrier for the
replacement or repair of Carrier's egquipment
when the damage results from:

1. The negligence or willful act of the
customer or user;

2. Improper use of eervice; or

3. Any use of eguipment or service provided
by others.

D. After receipt of payment for the damages,
Carrier will cooperate with the customer in
prosecuting a claim against any third party
causing damage.

2.7.2 Maintenance, Testing, and Adjustment

Upon reascnable notice, the equipment provided by

Carrier shall be made avallable for any testing and

adjustment which may be necessary to maintain therm

in satisfactory condition. No interruption

allowance will be granted for the time during which

such tests and adjustments are made.

2.7.3 Deposits and Advance Payments

A. Deposits
The Company does not require a deposit from
the customer.

B. Advance Payments
For customers whom the Company feels an
advance payment is necessary, Carrier reserves
the right to collect an amount not to exceed
one (1) month's estimated charges as an
advance payment for service. This will be
applied against the next month's charges and,
if necessary, a new advance payment will be
collected for the next month.

ISSUED: September 3, 1997 EFFECTIVE:
ISSUED BY: David Hunter, President

Insurance Information Exchange, L.L.C.
3001 East Rypass
College Station, Texas 77845
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2.7.4

Credit Allowances

Credit for failure of service or equipment will be
allowed only when failure is caused by or occurs in
equipment owned, provided and billed for, by
Carrier.

A. Credit allowances for failure of service or
equipment starts when the customer notifles
carrier of the fallure or when Carrier becomes
aware of the failure and ceases when the
operation has been restored and an attempt has
been made to notify the customer.

B. The customer shall notify Carrier of failures
of service or equipment and make reasonable
attempts to ascertain that the failure is not
caused by customer provided facilities, any
act, or omission of the customer or in wiring
or equipment connected to the terminal.

C. only those portions of the service or
equipment operation disabled will be credited.
No credit allowances will be made for:

1. Interruptions of service resulting from
Carrier performing routine maintenance;

2. Interruptions of service for
implementation of a customer order for a
change in the service;

3. Interruption caused by the negligence of
the customer or his authorized us:ar;

4. Interruptions of service due to customer
or authorized user provided fac.lities.

Cancellation by Customer

I1f a customer orders services requiring special
equipment and/or facilities dedicated to the
customer's use and then cancels his order before
the service begins, the customer will be charged
for all non-recoverable portions of expenditures or
liabilities incurred by Carrier on behalf of the
customer.

ISSUED: September 3, 19%7 EFFECTIVE:

ISSUED BX:

pavid Hunter, President

Insurance Information Exchange, L.L.C.
3001 East Bypass

College Station, Texas 77845
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The charge for service are thosec in effect for the
period that service is furnished.

Paymant and Chacges for Services

A.

Charges “or service are applied on a recurring
and non-recurring basis. Service is provided
and billed on a monthly basis. Service
continues to be provided until disconnection
is requested by the customer.

In the event of a dispute concerning a bill,
Customer must pay a sum equal to the amount of
the undisputed portion of the bill and proceed
with complaint procedures set forth in this
tariff.

Payment will be considered timely if paid
within 15 days after the bill i~ rendered.
The bill shall be considered rendered when
deposited in the U.S. mail with postage
prepaid. Interest as stated ir this tarif:s
will accrue on any unpaid amount commencing on
the twenty-first day after rendition of the
bill.

The customer is responsible for payment of all
charges for service furnished to the customer
under this tariff. The initial billing may
consist of one months estimated usage billed
in advance. Thereafter, c¢harges based on
actual usage during a month will be billed
monthly in arrears.

Service may be denied or discontinued for non-
payment charges. Disconnection will not occur
before fifteen (15) days from the due date and
Carrier will give five (%) days written notice
before any disconnection occurs. Restoration
of service wil! be subject to any applicable
installation charges.

ISSUED: September 3, 1997 EFFECTIVE:

ISSUED BY:

David Hunter, President

Insurance Information Exchange, L.L.C.
3001 East Bypass

College Station, Texas 77845
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2.7.8

Iaxes

Customer is responsible for payment of any state
and local taxes (i.e. gross receipts tax, sales
tax, nunicipal utilities tax) which will be listed
as separate line items and which are not included
in the quoted rates.

Customer Complaint Procedure

Carrier will resolve any disputes brought to its
attention as promptly and effectivaly as possible.
Customer Service Representatives can be reach via
the following toll free telephone number: 1-800-
6B83-8553.

Customers have the right to refer any unresolved
dispute or complaint to the Florida Public Service

Commission.

In the event of a dispute concerning an invoice,
the customer must pay a sum equal to the amount* of
the undisputed portion of the bill and notify the
Company of the disputed portion.

2.8 Carrier Responsibility

2.8.1 Calculation of Credit Allowance

Pursuant to limitations set forth in Section 2.7.4,

when service is interrupted the credit allowance

will be computed on the following basis:

A. No credit shall be allowed for an interruption
of less than two hours.

B. The customer shall be credited for each hour
or major fraction thereof that an interruption
continues beyond two hours.

C. When a minimum usage charge is applicable and
the customer fails to meet a usage ainimum,
credit for the outage shall be applied against
that minimum equal to 1/360th of the monthly
minimum charges associated with the portion of
service disabled beyond two hours.

ISBUED: September 3, 1997 EFFECTIVE:
ISSUED BY: David Hunter, President

Insurance Information Exchange, L.L.C.
3001 East S8ypass
College Station, Texas 77845
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2.8.2

2.8.3

2.8.4

Cancellation ¢f Credit

Where Carrier cancels a service or the provision of
equipment and the final service period is lecs than
the monthly billing period, a credit will be issued
for any amounts billed in advance, prorated at
1/30th of the monthly recurring charge for each day
the service was rendered or the equipment was
provided. Thies credit will be issued to the
customer cor applied against the balance remaining
on the customer's account.

Disconnection of Service by Carrier

Carrier, upon 5 days written notice to the
customer, may discontinue service or cancel an
application for service without Jincurring any
liability for any of the following reasons:

A. Non-payment of any sum due to Carrier for
requlated service for more than thirty days
beyond the date of rendition of the bill for
such service;

B. A violation of any regulation governinyg the
service under this tariff;

c. A violation of any law, rule, or regulation of
any government authority having jurisdiction
over the service; or

D. Carrier is prohibited from furnishing services
by order of a court or other government
authority having jurisdiction.

Eractional Charges

Charges for a fractional part of a month are
calculated by counting the number of days remaining
in the billing period after service is furnished or
discontinued beginning with the day after service
was furnished or discontinued. Divide the number of
days by thirty days and multiply the resultant
fraction by the monthly charge.

ISSUED: September 3, 1997 EFFECTIVE:

ISSUED BY:

David Hunter, President

Insurance Information Exchange, L.L.C.
3001 East Dypass

College Station, Texas 77845
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2.9 Exclusion Requirements

The Carrier does not have any exclusion requirements regarding
provision of services to customers.

2.10 Employee Concessions

The Company will offer employee concessions as set forth in
Section 4.2.2.(F).

ISSBUED: September 3, 1997 EFFECTIVE:

ISGUED BY: David Hunter, President
Insurance Information Exchange, L.L.C.
3001 East Bypass
College 8tation, Texas 77845
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The customer's monthly usage charges are based upon the total
number of minutes use by the customer and the service options
subscribed to. Usage begins when the called party picks up
the receiver, (i.e. When two-way communications, often
referred to as "conversation time," is possible.) When the
called party picks up is determined by hardware answer
supervision in which the local telephone company sends a
signal to the switch or the software utilizing audio tone
detection. When software answer supervision is employed, up
to sixty (60) seconds of ringing is allowed before it is
billed as usage of the network. A call is terminated when the
calling or called party hangs up. There are no charges
incurred for uncompleted calls.

3.2 gStart of Billing

For billing purposes, the start of service is the day
following acceptance by the customer of Carrier's service or
equipment. The end of service date is the day on which service
was discontinued.

3.3 Interconnection

Service furnished by Carrier may be interconnected with
services or facilities of other authorized communications
common carriers and with private systems, subject to the
technical limitations established by Carrier. Intarconnection
with the facilities or services of other carriere shall be
under the applicable terms and conditions of other carriers'
tariffs.

3.4 Terminal Equipment

Carrier's service may be used with or terminated in customel
provided terminal equipment or customer provided communication
systems, such as teleprinters, handsets, or data sets. Such
terminal equipment shall be furnished and maintained at the
expense of the customer. The Customer is responsible for all
costs at his premises, including customer personnel, wiring,
electrical power, and the like incurred in his use of
carrier's service. Carrier may, upon written notice, require
the use of protective equipment at the customer's expense. If
this fails tc produce satisfactory quality and safety, Cariier
may, upon written notice, terminate the customer's service.

ISSUED: September 3, 1997 EFFECTIVE:

ISSUED BY: David Hunter, President
Insurance Information Exchange, L.L.C.
3001 East B 88
College Station, Texas 77845
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3.5

Calculation of Distance

Usage charges for all mileage sensitive proaucts are based on
the airline distance between rate centers associated with the
originating and terminating points of the call.

The airline mileage between rate centers is determined by
applying the formula bzlow to the vertical and horizontal
coordinates associated with the rate centers involved. The
company uses the rate centers and associated vertical and
horizontal coordinates currently used within the teleplione
industry.

Formula: / - 1 = )2
\/ 10
3.6 Minimum Call Completion Rate
The customer can sxpect a call completicn rate of 99% of calls
attempted during peak use periods for all Feature Group D (1+)
services.
3.7 Hearing or Speech Impaired Parsons
Rates for calls are reduced for residence or single-line
business customers who meet the following requirements:
A. The customer is certified to the Company as having a
hearing or speech impairment that prevents telephone voice
communications.
B. The customer uses a telecommunications device for the
deaf {TDD) or other non-voice equipment for
telecommunications.
C. The customer provides a written application to the
Company for reduced rates.
D. The customer designates to the Company one telephone
number associated with that customer's service and
telecommunications device.
Intrastate toll message rates for hearing and speech impaired
persons meeting the above requirements shall be Evening rates
for daytime calls and Night rates for evening and night calls.
ISSUED: September 3, 1997 EFFECTIVE:
ISSUED BY: David Hunter, President

Insurance Information Exchange, L.L.C.
3001 East Bypass
College Station, Texas 77845
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3.8 Services Offerings
The Company provides the following services:
3.8.1 Message Toll Service (MTS)

1+ Dialing, Calling Card and 800 services are
available from Feature Group D end offices within

the State.
3.8.2 RESERVED FOR FUTURE USE.
IS5VED: September 3, 1997 EFFECTIVE:
ISSUED BY!: David Hunter, President

Insurance Information Exchange, L.L.C.
3001 East bypass
College Station, Texas 77845
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3.8.3 Travel Card Service

Allows subscribers who are away from home or office
to place calls by gaining access to the network via
an 800 number and personal identification number
issued by the Company.

3.8.4 Directory Asajstance

Directory Assistance will be provided by the
Company at a per call charga.

ISSUED: September 3, 1997 EFFECTIVE:

ISSUED BY: David Hunter, President
Insurance Information Exchange, L.L.C.
3001 East Bypass
College Station, Texas 77845
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4.1.1 Usage Charges
Usage is generally flat rated. However, if usage
charges are determined by the time of day rate
periods, the rate period is determined by the time
and day of call origination at the customer's
location.

4.1.2 Billing Increments
Usage is billed in the increments stated in the
individual product rate sections

4.1.3 Rounding
Partial usage will be rounded up to the next
highest billing interval. Any partial cents will
be rounded up to the next highest whole cent.

4.1.4 Term Plan Pepalty Provisions
If an end-user enters into a term commitment and
subsequently terminates the agreement prior to
completion of the term, the end user will be
required to (1) Pay to the Company, in a lump sum
within thirty days of the termination date, the
minimum monthly usage amount designated by the
customer on the term enrollment for multiplied by
the number of months remaining in the sesrvice
agreement. If the customer chooses a $0 minimum
monthly usage amount, then the customer will be
required to pfr §50.00 multiplied by the number of
months remaining in the service term; and (2)
reimburse the Company for any walved installation
charges, monthly access charges or promotional
credits given.

ISSUED: September 3, 1997 EFFECTIVE:
ISSUED BY: David Hunter, President

Insurance Information Exchange, L.L.C.
3001 East Bypass
College Station, Texas 77845




INSURANCE IITﬂIHﬂ!lLI
EXCHANGE, L.L.C.

". P.8.C. No. 1

Original Sheet 24

4.2

§.2.1

Residential Rate Plans:

offered to customers using $0 - $25.00 per month in

outbound
Rate Par

Usage is
and in 6

XNET 1:

Offered
month in

Rate Per

Usage is
and in 6

XNET 2:

offered
month in

Rate Per

Usage is

Minute:

Minute:

Minute:

to customers using $25.01 -
outbound long distance services.

to customers using $50.01 -
outbound long distance services.

$0.3039

$0.2431

§0.2139

long distance services.

billed with a one minute initial increment
second increments thereafter.

550.00 per

billed with a one minute initial incremenc
second increments thereafter.

§75.00 per

billed with a one minute initial increment

and in 6 second increments thereafter.

XNET 3:

offered to customers using $75.01 or more per month

in outbound long distance
Rate Per Minute:

Usage is billed with a one

$0.1B48

services.

minute initial increment

and in 6 second increments thereafter.

ISBUED: September 3, 1997

ISSUED BX:

David Hunter,

EFFECTIVE:

President

Insurance Information Exchange, L.L.C.
3001 East Bypass
College Btation, Texas 77845
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4.2 Qutbound MTS Rateg (Continued)

4.2.2 Small Business Rate Plans:

A. LDX 1000:
Offered to business customers using 525.00 -
$200.09 per month in outbound long distance
services.
Rate Per Minute: $0.1556 (The rate received by
the customer is a 36% discount off of the standard
XNET rate.)
Usage is billed with a one minute inicial increment
and in 6 second increments thereafter.

B. LDX 2000:
Offered to business customers using $525.00 =~
$200.00 per month in outbound 1long distance
services and in addition, purchases certain non-
regulated products of 1IX. (i.e. Express/MVR,
CyberPac, and Gtwy. 8vs.)
Rate Per Minute: 50.1532
Usage is billed with a one minute initial increment
and in 6 second increments thereafter.

. LDX +:
Offered to business customers using in excess of
$200.00 per month in outbound long distance
services.
Rate Per Minute: $0.1507
Usage is billed with a one minute initial increment
and in 6 second increments thereafter.

ISSUED: September 3, 1997 EFFECTIVE!:
ISSUED BY: David Hunter, President

Insurance Information Exchange, L.L.C.
3001 East Bypass
College Station, Texas 77845




INSURANCE III'OII‘ﬂ

"l:P.S.C. Ho. 1

L.L.C. Original Sheet 26

4.2 Qutbound MTS Rates (Continued)

4.2.2 Small Business Rate Plans:
D. LDX Buper +:
Ooffered to business customers using in excess of
§500.00 per month in outbound long distance
services.
Customers must sign a three (3) month term service
agreement with the penalty provisions set forth in
Section 4.1.4.
Rate Per Minute: $§0.1483
Usage is billed with a one minute initial increment
and in 6 second increments thereafter.
E. LDX High Volume:
Offered to business customers using in excess of
$1,000.00 per month in outbound long distance
services.
Customers must sign a six (6) month term service
agreement with the penalty provision set forth in
Section 4.1.4.
Rates Par Minute:
—Ekeak Off-Pank
§0.1459 50.1434
Usage is billed with a one minute initial increment
and in 6 second increments thereafter.
F. iix Employee Rate Plan:
All Company employees are offered outbound long
distance service at a special rate of §$0.12 per
minute.
ISSUED: September 3, 1997 EFFECTIVE:
ISSUED BY: David Hunter, President

Insurance Information Exchange, L.L.C.
3001 East Bypass
College Btatlion, Texas 77845
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4.3 REBERVED FOR FUTURE USE.

ISSUED: September 3, 1997 EFFECTIVE:

ISSUED BY: pavid Hunter, President
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4.4 Iravel Card Rates

4.4.1 Large User Rates:

Rate Per Minute: $0.175uL

Per Call Surcharge: $0.25

Usage is billed in one (1) minute increments.
4.4.2 SBmall Business User Rates:

Rate Per Minute: $0.2500

Per Call Surcharge: $0.15

Usage is billed in one (1) minute increments.
4.4.3 Residential User Rates:

Rate Per Minute: $0.3000

Per Call Surcharge: §0.15

Usage is billed in one (1) minute incremnnts.

4.5 Directory Assistance

Customers will ba billed the following per call charge to be
connected to the local exchange company directory assistance
service for directory assistance calls within the state. All
verified handicapped customers will be allowad fifty (50) {ree
Directory Assistance calls per month.

Directory Assistance Charge per call................... $0.85
4.6 Late Paymant Penalty

Customers will be charged 1.5% of any amounts owed to the
Company beyond the due date as set forth within this tariff.

4.7 Dishonored Check Charge

Any person submitting a check to the Carrier as payment for
services, which is subsequently returned by the lssuing
institution, shall be charged the greater of 5% of the amount
of the check or $20.00.
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4.8 Reatoration of Service Charge

The Company does not charge for restoration of services.

4.9 Special Promotions

Carrier will receive Commission approval prior to offering any
Special Promotions. Any reduced rates offered under a Special
Promotion will in no event last for more than 90 days per 12
month period.

4.10 Discounts for Hearing Impaired Customers

4.10.1 A telephone toll message which is communicated
using a telecommunications device for the deaf
(TDD) by properly certified hearing or speech
impaired persone or properly certified business
establishments or individuals equipped with TDDs
for communicating with hearing or speech impaired
persons will receive, upon request, credit on
charges for certain intrastate toll calls placed
between TDDs. Discounts do not apply to surcharges
or per call add-on charges for operator services
when the call is placed by a method that would
normally incur the surcharge.

4.10.2 The credit to be given on a subsequent bill for
such calls placed between TDDs will be equal to
applying the evening rate during business day hours
and the night/weekend rate during the evening rate
period.

4.10.3 The credit to be given on a subsequent bill for
such calls placed by TDDs with the assistance of
the relay center will be equal to 50% of the rate
for the applicable rate period. If either party is
both hearing and visually impaired, the call shall
be discounted at 60% of the applicable rate.

4.11 Directory Assistance for Handicapped Parsons

Handicapped customers are entitled to 50 free directory
assistance calls per billing cycle in accordance with FAC 25-

4.115(3).
ISSUED: September 3, 1997 EFFECTIVE:
ISSUED BY: David Hunter, President

Insurance Information Exchange, L.L.C.
3001 East Bypass
College Station, Texas 77845




	10-24 No. - 4852
	10-24 No. - 4853
	10-24 No. - 4854
	10-24 No. - 4855
	10-24 No. - 4856
	10-24 No. - 4857
	10-24 No. - 4858
	10-24 No. - 4859
	10-24 No. - 4860
	10-24 No. - 4861
	10-24 No. - 4862
	10-24 No. - 4863
	10-24 No. - 4864
	10-24 No. - 4865
	10-24 No. - 4866
	10-24 No. - 4867
	10-24 No. - 4868
	10-24 No. - 4869
	10-24 No. - 4870
	10-24 No. - 4871
	10-24 No. - 4872
	10-24 No. - 4873
	10-24 No. - 4874
	10-24 No. - 4875
	10-24 No. - 4876
	10-24 No. - 4877
	10-24 No. - 4878
	10-24 No. - 4879
	10-24 No. - 4880
	10-24 No. - 4881
	10-24 No. - 4882
	10-24 No. - 4883
	10-24 No. - 4884
	10-24 No. - 4885
	10-24 No. - 4886
	10-24 No. - 4887
	10-24 No. - 4888
	10-24 No. - 4889
	10-24 No. - 4890
	10-24 No. - 4891
	10-24 No. - 4892
	10-24 No. - 4893
	10-24 No. - 4894
	10-24 No. - 4895
	10-24 No. - 4896
	10-24 No. - 4897
	10-24 No. - 4898
	10-24 No. - 4899
	10-24 No. - 4900
	10-24 No. - 4901
	10-24 No. - 4902
	10-24 No. - 4903
	10-24 No. - 4904
	10-24 No. - 4905
	10-24 No. - 4906
	10-24 No. - 4907
	10-24 No. - 4908
	10-24 No. - 4909
	10-24 No. - 4910
	10-24 No. - 4911
	10-24 No. - 4912
	10-24 No. - 4913
	10-24 No. - 4914
	10-24 No. - 4915
	10-24 No. - 4916
	10-24 No. - 4917
	10-24 No. - 4918
	10-24 No. - 4919
	10-24 No. - 4920
	10-24 No. - 4921
	10-24 No. - 4922
	10-24 No. - 4923
	10-24 No. - 4924
	10-24 No. - 4925
	10-24 No. - 4926
	10-24 No. - 4927
	10-24 No. - 4928
	10-24 No. - 4929
	10-24 No. - 4930
	10-24 No. - 4931
	10-24 No. - 4932
	10-24 No. - 4933



