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REQUEST: |dentify the ALECs in Florida who have requested and been provided
physical and/or virtual collocation.

RESPONSE: There are 81 physical and virtual collocation requests.

Virtual Physical

ALEC In Progress Complete In Progress Complete

1 1

3 3 1 1

12 12

3 1

1

10 2

2 2 18

4 1 1

5 1 2

9 6 1

8 8

INFORMATION PROVIDED BY: Bob Scheye
BellSouth Corporation
675 West Peachtree St.
Atlanta, GA 30375
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PROPRIETARY

REQUEST: Provide any correspondence to or from BST from or to TCG regarding
problems with meet point billing data including any resolution of the issue.

RESPONSE: Please see the attached information.

INFORMATION PROVIDED BY: Bob Scheye
BellSouth Corporation
675 West Peachtree St.
Atlanta, GA 30375
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TCQ

Telspert Commmniatians droup
28 Smuth Shartes Strawt, Suile 2000 !
faitmers: MO 1170) |
Tal: NP0
rax SYa.lqe0113
March 20, 1997
Mr. Bill Mormrison
Account Manages
BeliSouth Telecommunications _
3535 Calonnade Paricway I
Room B4ER1
Birmingham, AL 35243 '
Dear Bil: "

I would like to take the appartunity to introduce mynl_f:tn you as the Southern Ragional Dirsctor, i
Cmadumwnh?depmmmumhomamup('rcm 1 will be respansible for ait S .
interconnection and rolatsd astivities between TCQ and BellSouth Telecommunications (BST). [ d
look forward to meeting with you and appreciated the opportunity we had 0 talk yestarday.

TCG is in the process of activating DMS switches in the cities of Rirmiagham, Chattanooga and
Nashvills. As a reauit TCG is n need of interconnection related information regarding BST
gwitches and intarconnection processss.

By way of review I would like to reiterate vis itomized questions the topica we discussed:

1. Are separat¢ trunk groups required for the exchange of intralLATA iocal and toll traffic
between TCG and BST, and are thete trunk groups oos-way o two-way,

2. Are separate Meet Point Billing trunk groups required for the exchange of Intarmadisry traffic
(i.e., CLEC, IC, ITC, eta) that yransits BST s network, and are thaes trunk groups ons-way or
two-way.

3. Are geparate Moet Point Bifting trunk groups required to each BST accass tandem for
Intermediary traffic or doss a single access tandem serve as an aggregation paint within the
LATA? If so, which one?

4. Will BST switch traffic destined for 8 telecommunications provider other than BST (i.e.,

CLEC, ITC, ete.) whose end office switch subtenda the BST access tandem? If so, where BST

haa deployed multiple access tandem in a single LATA, which BST tandem will switch which .
pravidery’ coded. In addition, is a separate trunk group requlred?

e . meane 404 529 ©587 08-22-37 D2:51PM PJ42 #42
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5. Will BST switch trafic dastined for a telecommuniostions provider other thas BST d.e.

CLEC, ITC, etc.) whoee access tandem ewvitoh is intercannected with the BST aetwark? Ifao,
please identify the agpropriste tandem to deliver traffic for ofher telscommunications providery .
who have also deployed acoess tandems (e, CLEC, ITC, atc.) in thes LATA In addition, is &

aeparste trunk graup required?

6. Is.887/MP signaling “lnterworking” available & each of the BET nccess tandems in LATAs |
470, 472 and 4767 ’ ,

7. 188 soparate Chioks tunk group raquired? 1o, is thers » spcifio N3O code(e) uted for th
purpose in each LATA? iy  ated fortun

8. Ase thers sny RAS/BCS fype ealling routes in BATAs 470, 472 and 4767 1 30, please provide
the exchanges between which these routes exiat. P

9. Ploase pravide S87 Paint Code information fur the following BET switches:
(PC 000-000-000) 4

404 %5238 6587 08-22-97 02Z:51PM PD41 42
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10. Please provide OZZ gnd Circuit Code mfommontbrmh RST tandsm sovitoh:

(Tcaffic Typs 02Z Code Circuit Code)
011+ ? ?
01+ ? ?
I+ ? ?
0+, Q- ? ?
800 ? ?
900 ? ?
§
Naabville !

11. In addition, piease provide s listing of the Interexchange Carriors and their comresponding

CICa that are working, or raideat, in esch BST acceas tandem.

Again,  would like to thank you for your assistance yestarday eiternoon, and look forward to
working with you in the futurs, I can be reached on (410) 649-0303 and my fax sumber is (410)

6490332,

kA

Frank Hoffimann
Southern Regional Director
Carrier Ralations

e Ron Autaniello- TCG
Wanda Moatano - TCG
Bincy Redaisaen » BET o

____ f04 529 65587
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Frank,
Heco are the reaponsss o quastions in your March 20, 1997 lstier 0 Bl Wowison.

For questions one through five addreasing truaking requirements, | have stachad ¢ dingram of the
recommended architzetuve for RaliSouth. [ alza attashed several pages trom ouy OLEC Ondering
Guidatines which describe the typea of traific and dlrectionality for thess truxking arrangemants,

At presamt, BellSouth expacts that raukns will be ardared to s access tandans bn s LATA whers calls are

t be corsplated. We da not affer & singlé point of camnection jnto a LATA, such a the aggregation paint
you describe, {fanotber provider has & tazdem in the LATA with sstaading end offices i o local calliog
aea. TCG would need 1o nagotizie & 2eparate ngreemant with that eampmy. Trusking would nesd © bo

crdered to that tandemn a8 BellSouth would not complets calls to anofhes peaviders tandem.

Question 6 - 1 believa the tmterworking you describe is ayailable in ot network. [ will verify the answrer
for aure,

Quastion 7 « 1f'your switch o perfomm ths call gapping function, it tm't necessary far TCG to order
Choks trunk groups. BeliSouth wi) provide you with the Ciwke Codas for cash area that you
will ba satving. lﬁnhmmmﬂ?mmmumm

Question 8- The BAS/ECS calling rautes are daacribed in sach sisie’s Genars! Services Suisscribars Twif?
== BTy il Section A3, Pletsc [t us know if you nsed iafbemation for obtining thess triff.

BN

Question 9 - §87 Point Codas
Chymnooss

it e mma aske

Question 10 - Information already Pax'd
Question 11 - [ will request & Gt of the IXCs &t exch tandsm and FAX thtl to you next week.
Thanks,

by Ginort

e L

ND.102 Fe@s-ao3

""" 404 528 BBBT 0g-22-97 02:5.F4 PO43 iz
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Pinky W. Retchart /AL, BRHMO?  3/27/87 17138 Page 1
RBPLY , Cated: 3/27/97 at 13:%
Subiest: Teleport Billing Meeting Contents, 2
Sender: Barnard hell /AL,BRHMO0E
Ttem 1

R=96X
E=3

a

TO: Pinky W. Reichexrt /AL, BRANO? [ Undlsplsyabla address pazts )

CCt Susan M. Arpingtap /AL, BARNOS { Undisplayable addresa parts )
Ida Bourne /AL,BRHMOA { Undisplayable addrees parts |
Wiliiam D, French /AL, BRENGI | Maﬁlnbln sddress parcs }
Jexzy 0. Hondrix /AL,SRANGS { vodisplayable addvess parts )
Aandy Meinbazg /AL, BRHMOT { m-muu addread pacts |
William ®. Morxvisen /AL, BMiMOZ | lg.l-lyahl.l acidraas parts }
Linda J. Riley /AL,RND00 { Undisplayable addiess parts |
Pernard Shall /AL, DRMMOS { Undisplayohle addiress parts )
Lynn A. Smith /AL,BRHMOS { Undisplayshle addiress parts }
Rebecca A. Wehhsr /AL, BRENOGE

1tan 2
Pioky, 1

In response to your question, 1 beliave that oither Ida Bourne or Susan
Arrington will represent tha intarconfection group at this neeting. We will
ngad to verify this for yeu. )

Dalov are the vords from the aqzeement ang interpratatlons on tha thraa items
discussed esrilez from the TCG Agrsenent.’

1) Paraqraph IV.H:

The Parties agroe to establish trunk groups frem the laterconneeting feeilities

of gtbaeczion (F} ef thie sectien such that each party provides a reciprocal of o
esch trunk group established by tha other parsy. MNotwithatanding tha . ‘

forogeing, each party may construet its network, including che iaterconnsctiag
facilitias, to achiave cptimum cost sfiqotivensss and natworl acffectivenqgss and
network effisiency.

Intagpretation: The last sentence givea Bslldouth or '1CG the ability to
canatraat thelr astwerk $n an cptimum nsnnar. That nesans that while the
parkias agree toc eatablish rseiprocal txunk groups, if doing eo is not tha
optinun way, neither party is obligated asktablish this trunk gmoup, For
example, 1¥ a CLEC dasizes t@ intercomnect at several nd offices, BS wonld not
ba requiraed to eatanlish reciprocal trunks from snd offices if it is more
affiagient to satablish trunk grcups from a tandem serving the arss.

2) Paragraph XVII.O:

BallSouth does not intend to charge rea , recanfiguration,
disconhactian, or other non-redurring foes that may be asseelated with the
intitial roconfiguration of ICG'w interconnection arrangsaent. Mowever, TCG's
intareannection rsconfiguratione will have to ba considered individuelly as te
the application of a charge. Notwithetanding the forejoing, BallSouth doos
intend ta ohargo TCG non-recurring fees for any additiens to, ar added capecicy
E0, any f&¢ility o crunk purchased by T3,

Intarpretation:

Belliouth will aot eharqe TC3 for one-time work activities required to make
thetr ourrent servwice/intorconnaction arranjenents opecfational based on
requirelients 4n the intessonnection agreament. Thia will Bé determined as tha
requeats CO CoAveart The acCOUNnts and searviged are being nade. Howerer, ahould
Y@ require additicnal facilities or trunks 26 aerve their market, the
sppropriate nonerecurring charges will apply.

{uestion: Should BellSouth Gharge TG for gondectisn af the twg way mewt-polnt
gy CMC trunk graupe?

Angwar: Yea. These trunk groups are pxovisioned co allow the CLEC te accesas

mnEAnti4n82g 6587 0R-22-97 02:51PM
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Pinky W. Retchert /AL.BREMOT  3/27/97 1738 Page 2

sthar caxgiars (#.g., OLECs, ICOs or IXKCa}, not to 2aCess Ballfsuth end ugers.

These ars not lacal interconneotion trunka used to ailow the end uveers of both

carriars to reach sach othar. Bhould 760 reguesr end BellScath provide twosway
trunks fop lecal intezoennaation, then Balljouth and ¥CO will sbare the cost of
proevisioning auch truaka.

Item 2

MESSAGE Dated: 3/2 ‘
subjeat: 26laport BLlling Hasting I &Y "fmﬁnﬁj:‘i

Creator: Pinky W. Beichart /AL, BRHMO?
Item 3.1

FRQM: Pinky ¥, Neichere /AL BAMNO? { Uncisplayable sdirass parts |

70: William D. Fyench /AL, BRHNMOI ( Undisplayabla sddreas parta }

“ Randy Meirberg /AL,BRHWDY { Undisplayable addreas packs )
Williaw R. Marvisgn /AL BARMOZ ( Undisplayable address parts }
Linda J. Riley /AL, BREMOS { Undiaplaysble sddrass parts }
Bernard Shell /AL.BMEMOE { Undisplajjable addrsss pawts }
tynn A. Smith /AL, BRIMOA { OndlaplayaBla addrwss parts }
Rebecua A. Webber AL, BRAMOE

Item 3.2
Polks, ;

Iat ma try ona more time....

" The meating will be ia Roon 320 from 2-5 EST, this will allow the folke from -

Staten Ialan to £ly in that norning. o
Pinky

Item 3.3

MESBAGE Dated: 3/26/97 av il:il
Subject: Teleport Billing Mesting Contonts: 2
Creataor: Pinky W. felchert /AL,BRAMG?

Item 3,3.1

FROM: PInky W. Reichert /AL,BRHMQ? | Undisplayabla address parvs |-
Toy @wiiliam 0. Freach /AL.BRHNQY | Unoisplayable sddress parts )

Randy Melnbexg /AL, BRHNO7 { Undisplayidle sdiress parts )
William R. Morriaon /AL, BRINR2 | Undisplaysble addiess pazte |
Linda J. Riley /AL.RREMON | Undisplayable address parts |
Barnard Shell /AL,BREMOD { undlisplayable address pacts )
Lynn A, &mith /AL,BRENCS | Undisplayahle addroge parts |
Rehegtin A. Wabbher /AL,BRHMOG :

Ttam 3.3.2

lLadies and Gontlamen, .
I've set up the billing meeting with Taleport foy April 3, 1987. The meeting
will be in conferentcw room 528 et the BallSouth Centasy.

I'va spoken with Prank Hoffman whe has juat been hirwd as ths Southarn Regionsl
Dirmctor for Carrier Relaticne 4t Telapoxt. He will coordinate the mesring with
hig folka in Stasen Island. I've cxplained ths Telmport cOnCeIns to Trank and
have givean his Neleody mnup-uentr and James Lennon as conticts for furthec
information. ! alse explained BellSouth trunking axchitecture and our
definition of reciprocating trunks. 1 alse explaised the nesd ca have the
corroct people whe can resalve the Dilling oconcexns in this seating from hoth
gf qur oompanies.

~*tT%Ds B29 6587 0B8-22-37 02:51PM
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Notea from the Teleport and Bell8outh canference call canceming Gataway service,
July 18,1967 .

TCG attendees:

Chariie Greenhagen, Diresior of Oparations 8. Fioride
Paul Kourraupas, Vice Prasident Regulatory

Keith Hall, Vice Presidont & Genera] Manager

Frank Hoffman, Direcior Canviar Relations ‘ :
Jire Washingion, Vice President Camet Relations ‘ i
Bob Sebben, Provisioning ‘

BeliSouth attendees: '
Backy Combs, Real Tine Resolution Group ! !
Stava Vinsavich, Logal ‘
Bob Scheye, BeliSauth Planning |
Jon Ray 8ullivan, Raal Time Resolution Gro ‘ b

Ramiro Martinax, Product Commercialization Sroup
Mikas Stauffer, Produet Commarcialization Group.

- Both Cames, Local (nterconnection
Bob Fload, Product Manager ,
Pinky Reichert, System Dasigner il
Tracey Morant, System Designer | |
Bill Marrison, Ancount Manager |

i

Telsport stated the goal of this conference call was to be able to pravide Gataway
servioe ta their customers as soon as posslole.

Teleport deciared the Teleport swhch site usad for Gateway service to be s switch used
for both tandem and end office swikching functions,

Teieport agread to provigion the Gateway service with thw BaliSouth parametars stated
below so that the service oould be activated as a0on as possbis but holds that further
sfmrknudatohodomonmou.scundombcuchmdmmnmmna |
uture time. !

No-double-tandem-switching-of-iXG-routod-iraffic- (jirm - no | didn't agree to
that. | heard that this was their issus. | have no lasus w doubls tandem and
nevar actually agroed not to do. | only agreed to establish ssparata trunka so
they could meet their FCC Tarifl made up fantisy [ssue. Omisslon s a bettor
option. Say nathing here. if you must say anything say thier view is....}

Telaport will provision trunka from the Telagart tandem switch to BT awitche(s) -
houaad in the sames wire centars as the Taleport collocation space in the

Rege% .. ot $d4"B29 6587 ~-= - AB-23-97 02:51PM P045 #42
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initial 6 BellSoisth end offices.

BalSouth will pravide-g-ctass-aanraat-from-ihe-RG-D provision Altemate
Tandem trunks In the BaliSouth end offics to the Point of intmface In the
Teleport coliecation apace.

BST EO to TCG Tandem trunks will be finala {is, with no altemats route
over BSY faclliies to 8 BST tendem).

RallBouth will work with Teleport 10 provide th service as quickly as possible,

RellSouth agrees with Telenart that sach of the target end offices and any future end ‘
officas wil) eam be individually schaduted for canversion to Gateway setvics. i

in the remaining BoliSouth end offices, switched access traffic will go through the i
BellSouth accass tandem. Teleport and the IXC.may roule the IXC's awitched access !

.. -traffio from the BeSouth end offices on a Teleport provisioned transportfaclity tethe
IXC's POP. : S

The following aneas ware held for future discusaion:

Talepondounotagrnwlmaemoummatdommderncalhmnnmbe |
provisioned. Sab Scheye explained BeliSouth is required by the FCC #1 tariff to '
pravide a combined, end user to IXC POP, catl completion {avel of no more than 1%

biackage on switched access calis completed through a BefiBouth tandem or directly to ;
a Bell8nuth and office. !

T - = BRI Pa " ,'ﬂ' b T e M ':"- . :v —."""".'
note - We loat that it 1a in the agreament as negotiated by GT and Bob. Have to
lot this go.) ' .

f there are any questions or commections concaming the nates of the conference call,
please call Biif Morrison at (205} 477-8800. ) |

~~Tmtrg4T629 6587 0§-22-97 0Z2:51PM  Fl247 B4
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July 8, 1957
(via fax)

Mr. Biil Marrison _
Agoount Manager ' }
BeliSouth Telecommunications

I would like to follow up ou an opsa issuc from last year. Two etisrs weee sent to Rich Dender, Acoount

NO. 162 FRid-acs .

Prank A, Holmanes, Jr,
g Diraior of Carviar Raistiarsy
Sevhem Region

Yeleuper! Communicalons Groug, Ing,
26 Scvdh Dhwries Siremt

ctterag, MO 21901
Yal; 4104400503

Manager, last Oatober requasting information conceming Routs Sate. ‘This isana was aleo disousied af ovr

masting in Birmingham, AL, May &, 1997.

Both letters are attachad and request that BeliSouth Talacomnunieations (BST) provids the status of
BST*e activity reganding ths implementation of Routs Sats in BST*s Florida switches. I would liks to
again aquest this information from BST for not only Flarida but G remminder of tho states served by

BST.

Please provide a response to TCG's previows inguirles by Monday, Jaly 14, 1997 Do not hesitaie to
contast me at the namber or address listed abave chould you have any questions regarding this request

Regards,
%
attachments
o Peir Kist - TCG
Payl Kourcupes - TCG
Tilly Valls-McFaddan, Esq.

Jim Washington - TCQ
Bill Freach - BST

R‘g ANCATRY .
2% % T4’ Bhg 6587
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Qctober 8, 1886

Mr. Righ Dandar

Account Manager,

CAPS/Collountion

8aliSouth Telscammunications

8-E481

3636 Colonnade Farkway 1
Birmingham, AL 35243

Re; 537 Root Sews
Dear Rich: 3

The purgate of this letter is ta inquirs as to whathay BaiSauth hus implamaented rect ants intes - - ~—— —|* —— -
7 switchea in Morida 1n order to permit the transfer af TCAP masstiges between our respactive |
natwarks In Florida.

tn ordar for aur networka to intarconnect seamiassly inciuding tha paating of TCAP massages
for CLASS Yoatures, both RellSouth and TCG must implement in their respective switches root .
aate which correlate the goint codes of the switches with the NPFA NXXs assigned reapectively '
to sach company. TCGQ has previeusly pravidad Ball@outh with capies of its irgomal CAPLERG l

- Which provides the switch CLLI, addrass, mint codes, snd NPA-NXXs sasigned to each TCG
awitch,

Could you plelize lat me know whether BoliSouth hap impiementsd these root sety, and it net,
what ic Ball§outh’s tima line for having this work compieted. Thig information [s oritical to
praviding CLASS services batwaen aur two natworks, :

Sincaraly,

dMJM - ;

Wanda 3. Maentano
Riractor, Carrier Ralations
Competitive Local Exchange Carrler Services

ce! P. Kouroupas, Q, Taylor, D. Helms, A, Mercier, C. Gray
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Two Telepar e

Skateh itlang, N¥ TO311-1004
Tat 115.3%4 2060

Fan: TILAS 4756

(ctober 11, 1884

Mr. Nch Dander

Account Manager,
CAPRS/Coilacation

BallSouth Talecormmunications
B-E4I1

3538 Colonnada Parkway
Biemingham, AL 35243

Re: S87 Rauts Sl
Daar Rich:

On Octobar 8, you received a lettar from ma on this sams subjeet in which | inquired sbaut
~- ---"rgot-sets.* Wa had a slight transigtions problem hirs in Staten island betwash the Yankeas

and my Southam brain, which assumed root mesnt root. not retts. 8o. hera’e tha correoted

raquest. ™

The pumpoce of this letter ic ta inquirs as to whether BallSouth has implamantad routa sets in
ite switohes in Forida in order to permit the transfer of TCAP messages betwean our
raspactive networks In Poride.

in order for aur netwarks to intsroonnect ssamiessly Including the passing of TCAP messages
tor CLABS faaturas, both BaliSouth and TCG must Implemant in thair respsective switohee route
asts which correlste the paint cades of the switchas with the NPA NXXs sasigned respactively
to aach company. TCG has previously provided BellSouth with copiga of its internal CARLERG
which provides the switch CLLI, addrese, point codes, and NPA-NXX3s assigned to esch TCG
ewitch.

Could you please let me know whather GeliSauth has implemented thess route sets, and it not,
what is BallSquth’s tima lina far having this work completed. Thie information is critical to
praviding CLASS sarvices batwesn our two natworka.

Sinceraly, |
% &5l /?'L.oma --1./
Wanda G. Montano

Director, Carriar Rslations
Compatitive Looal Exchange Carmiar Bervicas

ge: P. Kouroupaa, @. Taylor. D. Halms, B. Marzier, C. Gray

hga“ s INBANTLLNLag gegT "o 0 C DB-22-97 02:51PM
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33 Sauth Caries Strest, Sata

Strimars, MO 29360

Ter 4V2448 5100

far 1AM

Agil 10, 1997 | i

Mr. Fred Monscell a
Salos Assistant Vice Presidem
BallSouth Telecommunicatons
One Chase Corporate Drive }
Sulta 350 ‘ :
Hoover, AL 35244 :
Dcar Fred; j }

- Fwould liks t take the opportunity t0 thank you and ths Interconncction Services team for =~~~ ‘ l :
meeting with Telspart Communlestions Growp (TCG) Iast Friday a! your headquarters in Atlanta. . :
Your sttiiude towards TCG was mfteshing and | look forwand to dévelaping a rélationship and ‘
working togecher with you and your team during ths coming years. : 3

This fetter is intanded as a follow-up to our mesting and provides aa itamized description of the l
items tabled st thet mecting for latey discuasion as agreed. Maase oview these istuas and feel '
frez o add any itsms you fes! are not addresssd. T would like to nus thess issuct s the etarting
palnt fior discussiona al our next meeting. 1 have grouped the issusy by category to the extent

possible.

]

Rilling |

o  Application ofnmumngdum-formmm Q) mest-point and (iif) gateway
trunk groups.

« Swiiched access roveaue dus TCG on BellSouth Telecommunivations (BST) telephane 1
numbers portad to TCO via INP. _

¢ PIU/PLU factors !

-« IXCPIU factors required for meet-point trunk grotps.

» PLU facton required for intesconnaetion TURK groups. .

BiPs requined to apportion mileage for mest-point tunk groupi. _ | . |

Racording, anditing end reconciliation of Jacy] interconnection traffic in accordance with the

BST/TCG lnarconnection Agroement.

¢ Recording and billing of joll de Lraffio in accordasce with the RST/TCG
Interconnestion Agreament.

o Msat-point billing rosord exchange. U

+  BAN gstignment by trunX group type.

R=98% e nhen1%y’ 529 85587 me RGBT AR S UEN UFOst m4z
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Rute charged for lasalAnif traftic exchangs (review of Attcchonent B-1).
¢+  Lata payment charges. A lication ducing recansilistion process. )
¢ B9l nunking charges. Identifiostion of BAN uades which charging ks occurring.

v NXX !

- Alsignment -

- Exhaus/Jeopardy”
« laterim Number Portablity Plan for 303/954 NPA split in Bvoward County, FL.
s HPNA vs FNPA (& digit vs 10 digit diding) :

Oeddtring
v Reciprocity .
" TR
i accest tandens routed trunk ondeved by TCG that RET will reeiprosste by
ardeting an sccess tasdem romed tunk.
¥ For etsh cnd office unk oriemd ty TOO that BST will resiprosass by ardering an
end offics routed unk. H
- BAT position

- % For sash yunk ardorsd by TOG, either aacess tandem 109ked or end office routed, (ha

BSY will reciprocate by ardering an access tandewm rovied trunk.
s Independent Teiophons Companias S

Othee

v Contacis and escalation lisss.,

»  Rowts Sets. Raquired to permit trensfer of TCAP measages butwesn TCO and BST
networks. Thass routs ssis cormlate switch point eodes with thelr raspective assigned NPA
NXXs (Sea atached lettors dated 10/6/96 and 10/1 196 to Ms. Dender),

¢ Dimetory Assistancs
- Implementation schedule if purchasad by TCG.
~ BST sfforts 1o comply with FCC order.

+  Alabame/Tennesece implementation issues
- E91}

€ List of B 911 access andems by LATA.
*  List of rate contars sstved by oach B 91 ) tandom
¥  List of PSAPs which subtsnd &ach B 911 access tandam by LATA.
* MSAG :
- 887
¢ Liat of paint codes for twikches by LATA.
- Access Tandems
*  List of access tandem paints of intsrconnection by LATA.
- Independent Telephons Campanies 3CO)
¢ ° List of thoss ICOs not directly conpected ta BET by LATA.

s Qporutional Support Syswems (O88) L

=  NDM comnsetivity

ND. 102 PO14-BD3
MBSt gLy
4
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- Tekom Al scomplisnae/avallability

¢ Docummte requited

Guide o Accats (pg. 7 of Facility Based Cuidalinss)

Liceass Agreeman (ippendix to Attaehasens C-14)

Roundary Documant {Attachenent to €-16)

B 911 Loca! Bxchange Carvier Guide far Facliity Based Providans

Facility Basad Quidelines : _

. M@MWWMMWMUIMT from Sucan
Arringeon

r LI ] LI |

Again, T would like 1o thank you for the appaviunity te meet with you and other members of the
BET Interconnaction Services eam Friday marning in Atlonts, atvd 100k forward (0 workiag with 1
you is the faturs. 1 would like to schedule » two day meoting between BST and TOG at yous

carliest convenience to discuss the isiucs mised of aur maating in Atlants. [canbe machedon
(410) 649-0303 and my fax number js (410) 649-0332. '

Regards,

Prank Hoffmann
Regional Ritestor - Carrisr Relatlons
Southem Regian

co: Wanda Montano - TCQ ' I‘
Jiss Wasbington - TCG !
Biil Morrison - BST
Finky Reichent « BST

oS son msen2il7Bog 587t " §8-22-3%h2¥UAMTFos3

D

n

[




war22-97  15:91 BELLSOUTH REGULRTORY + 858 222 8648 NOD.S568  PEE4-BES

fa8-/19-97 14:42 BELLSOUTH COMPLEX SERUICE CTR 72 » 484 529 7839 ND.!.BE— PR1E223
|
|
@ BELLSOUTH '

t

R4llSoom Gtercninactios Services 208 372-05T - ‘Wikliem 0. fronch
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353 Colonnmda Farkway Fagac B30 725-1102

Birmingham, Alshama 3248

August 14, 1997

Mr. Frank Hoffman, Jr.

Regional Diractor of Carrier Relations
Southem Region !
Teleport Communications Group ! l
25 South Charles Streat

Suite 2001 }
Baltimore, MD 2(201 i

-

Deur Franic ? ' .

- -—— Y& have beanrseviewing the issues-you ralsed in-your later dated Junc 18, 1997, lan - - -*jL S
responding as requestod. 1 have taken each TCOQG lentpr and tried to respond 1o each onc . i
individually below. : o

TCG issues that were raised during the BellSouth/TCG Office l.evel meeting on April 4,
1997 in Atlanta, GA. These issuss were schaduled o be reviewied during the April 3,
1997 with the BellBouth Account Team. However, on the moming of April 1, 1997,
TCG canceled the mesting schedied with the account team and raised theae issucs
during the Office Level moeting on April 4, 1997,

April 10, 1997 latter to Fred MonacseiR: ) ‘

On May 5 & 6, 1997, BeliSouth and TCG met in Birmingham, AL to review the issues
that were aired during the BellSouth/TCQ Office Lovel meeting on Apdl 4, 1997 in
Atlanta, GA. BallSouth was represented by Bill Morrinoa, Account Manager and Pinky
Roichert, Systems Designer Il. TCG was represented by Wanda Montano, Vice
President, Frank Hoffinann, Regional Director and Jose Rodrigucz, Traffic Engineer.

Billing:
It was and is BellSouth's understanding that ali of these agenda items were :
roviewed and discussed during this mecting. BellSouth provided TCQO with Call -
Fiow Diagrams, Trunking Diagrams and BeliSouth billing expectations for lacal
interconnection trunking.

N
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August 14, 1997
Mr. Frank Hoffinan, Jr.
Page 2

Numbering:
BellSowth believes that it is in compliance with Flarida Publis Servica r
Commission Docket #4951 160-TL Order Number PSC-05-1507-FOF-1L, lssuce - '
December 6, 1995. |

Quderingt ' ‘
The BellSouth’s position was expleinad during this menting and that BollSouth is
in compliance with the Belwwm-rcegwu Intetconnection Agreemont.

Interconnection Agreemesit: Paragraph IV.H: Tha Partiss agree to egtablish trunk

groups from the interconnecting facilities of subsaction (F) of this section such

that sach party provides a resiprocal of each wrunk group established by the other

party. Notwithstandimg the forggoing, edoh party my construct its network,

including the intersonnecting facilities, to achieve optimum ost effectiveness snd e
—-- == - petwork effectiveness and network efficiency. :

Qthars:

The information under this agenda itam was sxchanged with TCG prior to, during

and after the My § & 6, meeting. However, if TCG hag wny specific iterns that

need to ba discussed further, piease contact the BellSouth Account Team in

writing with any outstanding issues. r

Intereconnestion Agreemont:
All but one of the following items were provided to TCIG prior to or during the
mesting on May § & 6. As of today, the Boundary Document is undee

developmont.

June 2, 1997 toster 10 Bill Movrisen:

TCG was requesting information on Bet{South Cotparation Compliance Plans for the
Year 2000. Below is the BeliSouth Corporation Year 2000 Compliance Statement.

Ses attachment of the BellSouth Corporation Compliance Plans for the Year 2000

. R P . 5z w42
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August 14, 1997
Mr. Frank Hoffman, Jr.

Page 3

June 5, 1997 letter to Bill Morrison:

Reogarding the activation of NXX coxdes and acceptance of AR as discussed during the
Interconnection Project Planning conference call on Wednasday, May 21, 1997,

As point of refarence on June 3, 1997, BeliSouth provided to Joha Krug of TCG
confirmation thet NXX codes requasted for Alabama and Tennesses have
assigned and the sctivation process beguL Also, it is vy underetanding that all
tequegtad activation datas are scheduled to be met for these NXOX codes.

In the third paragraph of the June S (etter, we belicve that Frank Hoffmam is

mixing NXX code activation’s with Carmier [denification Code (CIC) activation's '

and the time frames statod do not match; Algo, these forty-five days and twenty-
onc days stated in this letters are correct for CIC activation's.

Juna 8, 1997 lstter 1o Bill Morrison:

TCG is questioning BallSouth’s policy of sasessing nonrecurring trunk instaltation
charges and specifically their partinence to Intermediary and Catewsy tnmk groups.

I

The issye you have raised in the second paragraph of your june 6, 1997 lattar is
not based on facts and is without merit. In our last faea-to-face meeting with you,
you mentionad that it is a point of principle with TCG not to pay nonrecurring
charges for the instailation of switched access facilities. If you can pravide me
with analysis on how you have determined that BellSouth is double-recovering, 1
will run this information by our Pricing and Regulatory groupt for validation,

As additional information, nonrecurring and recurring charges assessed by
BellSauth have been approved by the FOC and each staes PSC/PUC and does not
aliow BellSouth to double-recover as you staled in your lottar. BallSouth charges
nonrecurring charges for the provisioning, installation and testing of swiiched
access trunks. Additionally, BellSouth charges minutes of use (MQOUs) and othec
recurring charges for the utilization of these switched access runks/facilitiag once
installed. ‘

In additian to the other statements that you have made in your latter, | balieve thet
BellSouth is complying with the BellSouthvTCG Local (nterconnection
Agreement (Agreement) that is in place today, If you can provide me with any
and a}i references in your agrsement that will support these “arinciple” statemant,
1 will be mare then happy to research them further.

____ §n4 529 8587 318-22-97 02:51PM POBE #H42
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Auguet 14, 1997
Mr. Frank Hoffan, Jr.

Page 4
June 16, 1997 tester tn Bilt Momigon:
TCQGs issues that ave relating to TCG 2PIC Service and TCGs Gateway Service.

TCG it accurate in what they have stated in the June 16, 1997 lotter as it relates 10
the cancellation of some Acceas Serviee Requests (ASRs). While Pinky Reichert,
BellSouth Account Team was checking on the status of the TCG ASRg with the
Imerexchange Carvier Service Ceanter ( she was informed by the [CSC that
the ASRs in queationed were canceled. The reason for the cancallation was that
the TCG ASRs wers in clarification for over thirty days and the IC$C informed
TCG of the cancellation. Then on May 30, 1997, Pinky Reichert informad Jose
Rodrigues of TCQ that their ASRS had been canceled by the ICRC.,

In the May 5 & 6 meeting, Pinky Reichen stated that we would “do what ever it
takes™ 10 meet the teyms and conditions of the Local Interconnection Agreement.
[t was aiso discussed in this mesting thet this arrangement was unusual and that
special treatment would be required to insure that the orders were issued correctly
and the sarvice wag installed as desired.

June 17, 1997 ietter o Bifl Morrison: p

TCGs issue as it relates to their Gateway Service concept

Over the past monkh or so, BellSouth and TCQ have had several canversatians on ;
the implementation of TCGs Gateway Service concept. 1t is my understanding !
that Bel{South and TCG have agreed to a modified imphemestation of TCGa |
Qateway Service. At this time, Pinky Reichert of BellSouth is currently waiting ',
for Bob Nishelson (sic) of TCG to follow up with and provide additional
infﬂmﬂliﬁn.

R=9eX TTTTTR04 529 6987 08-22-97 J2:%1PM  PCST 42
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After you have reviewad this info
comments or concems, plsase

on, if you have any additions! questions,
frée to contact ma at (209) 977-0535.

William D French
Sales Director
BellSouth - Interconnestion Servicas

=X

Attachment:

cc! . £red Monacelli, Sales Assistant Vico Presidaat

SIS, Accaunt Manager
Pinky Reichert, Systems Designer I
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BellSouth Corporation - Year 2000 Campliance Statement

Year 2000 complisnce is & concem that wo st BellSouth ghare with businesses around the
world. Year 2000 compliance means that compuiac sysiers are dedignad and tosted to
coprectly interprat and process data that represents the calendse year 2000 and beyond.
Condensing the number of digits that reprssent a cakendar year from four digits to two
(*1997" is repregentad as “07," for example) is 4 convantion ariginally meant to save
keysurokea and computor storags. However, many computer programs regurd all years a3
belonging in the same century. They interpret “00" ag “1 900" sven if the intended yoar is
“2000." Thia falses interprotation ptoducea incorrest calculations and may couse system
outages. All camputer systems tmust be specifically programmed for Year 2000
recogmition, !

At BellSauth, we are aggreasively evaluating all system components the company owns
or uscs, We are determining potantial impact of the century date change by conducting an
inventory of computerized processes and testing them to determine the effeet when 2000
i8 represanted as “00." As potential hazards are identified, componants are being
converted and rigocausly testad ta engure Year 2000 compliance before problams can
QCCuT.

We have cstablished a Year 2000 compliaoce team to ensure that all information systems,
telephany systsmsg and business procestes owned by BellSouth are peepared for the
century date changs, BeiiSeuth will nat he reapansihle or lialile for Yaar 2600
¢omplinnce of customer-owned ecquipment or custonser-owried peripheral hardware
that may be {inked t0 equipment BellSouth owna.

BellSouth alao raquires ail vendor sofiware it operaies 10 be certified Year 2000
compliant. Software must undergo testing by BeliSouth, or if tested by the vendor, the
teat results and test criteria must be verified by BellSouth, Vendor teste must clearly
demonsirate thal software products meet BellSouth's compliance specifications and the
vendor must certify that the software will not cause any problems cesulting from the Year
2000 date change.

BallSouth will enforca Year 2000 compliance in all new and existing mission-critical
systems, We are committed o minimizing adversity to our custamers by enausing
through all reasonable means thet other information Systems, tslephony systems and
business processes ownad by BellSouth conform to industry-stundard Year 2000
compliance requirementa.
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® BELLSOUTH

BaNSat Intpreonaaction Kondes 206 114838 Wiikem G. French
South G4E1 Fux 205 9770037 Salas Dirastyr
435 Calonada Parkway Pagar 500 Y102

Airmingham, Algbama X248

August 14, 1997

Mr. Frank Hoffman, Jr.

Regional Direstor of Carrier Relations
Southermn Region

Teleport Communications Group

25 South Chatles Street

Suite 2001 ,
Baltimore, MD 2120} ;

---—- DearFrank: - - - -

This is a follow up to our conversation of last wesk concerning the billing etcalation to T
Joe Baker, Vice President, BeliSowth from Don Helms, Vica President, TCG. 1 have

spoken to several BellSouth individuals about this matter and reviewed the spread shests

that TCG has pravided BeliSoush. It is my undergtanding that TCG has provided

BellSauth with bask information abaut these bills, however TICG has not provided

BeilSouth with enough dstail to process your bills. Also, I would like for you to

raference me to where in the BellSouth/TCQ Local Interconnestion Agreement

(Agreement) which indicales that Bai{South owes these monies.

[ would also like to suggest that BeliSouth and TCG meet post=haste via conference call
or in person to review all of thess charges and your basis (or these charges. BellSouth
will also need to see how these charges overlay with the Lacal Intercahnection
Agresmeont.
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Mr. Frank Hoffman, Jr.
Page 2

NO.9S6  PBEZ/BES

NO.102 Pazzeos

ARer you have reviewed this information and when yau are reudy to schacule a billing

merting, please contact me at (205) 977-033 to discuss poasibic mesting dates.

Sincercly,

Wwilli
Sales Director
BeliSouth - Intarconnaction Services

-
-
i

Attachment: . o

oot Joasph M. Beker, Sales Vice President - BeliSouth

’ Don Helma, Vice President - TCG
Pred P. Monacelli, Sales Amistant Vice Presidsat - BollSouth
RAIRPRm, Account Manager - BellSouth
Pinky Reichert, Systems Designer IT - BellSouth

““““““ L3 529 8587
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BellSouth Telecommunications, Inc.
Florida Public Service Commission
Docket 960786-TL

Scheye Deposition

August 15, 1997

Late File Exhibit No. 13

Page 1 of 1

PROPRIETARY

REQUEST: |dentify each ALEC who has been provided unbundled ports plus how
many per each. Specify if loop/port combos of MCl are included.

RESPONSE:
} 2. Unbundied Ports -5
13 ' -3
Total 8

MCI “loop/port combos” are not included.

INFORMATION PROVIDED BY: Bob Scheye
- BellSouth Corporation
675 West Peachtree St.
Atlanta, GA 30375




BellSouth Telecommunications, Inc.

Florida Public Service Commission

Docket 960786-TL

Scheye Deposition

August 15, 1997

Late File Exhibit No. 14
PROPRIETARY Page 1 of 1

REQUEST: Separately list trunks for inward and outward operator services by ALEC
in Florida and reconcile with BST’s response to Interrogatory 31 of Staff.

RESPONSE: TRUNKS IN SERVICE (DOES NOT INCLUDE TRUNKS NOT YET TURNED

UP BY ALEC)
ALEC IN OUT POI OPERATOR VERIFICATION DIRECTORY INTERCEPT
b ORLDFLMAGAT 6
**  QORLDFLCLDS1 2
- ORLDFLMAO4T 48
= ORLDFLMAO4T 4
b JCVLFLCLOST 10 10
**  JCVLFLCLXSX 2
> NDADFLGGO3T 10 10 2
*  MIAMFLGR3KD 2
**  QRLDFLSO1KD 1
o ORLDFLMALO4AT 2
b ORLDFLMAG4T 2
= JCVLFLWA1KD 2
-* JCVLFLCLO5T 2 2
>  WPBHFL581KD 1
- WPBHFLGRO2T 2
“ NDADFLGGO3T 4
*  MIAMFLQX1KD 1
b ORLDFLMAO4AT 2
b ORLDFLMADAT 48
- WNPKFLXEQ3T 24
- NDADFKGGO3T 43
b NDADFLGGO3T
[FLORIDA 68 13 160 6
TOTAL
BELLSOUTH 172 30 362 18
TOTAL

INFORMATION PROVIDED BY: Bob Scheye
BeliSouth Corporation
675 West Peachtree St.
Atianta, GA 30375




BellSouth Telecommunications, Inc.

Fiorida Public Service Commission

Docket 960786-TL

Scheye Deposition

August 15, 1997

Late File Exhibit No. 16
PROPRIETARY Page 1 of 1

REQUEST: Identify each ALEC to whom BST has provided NPA/NXX codes in Fla.

RESPONSE: Please see attached information.

INFORMATION PROVIDED BY: Bob Scheye
BellSouth Corporation
675 West Peachtree St.
Atlanta, GA 30375




AS of 8-20-97

NPA |NXX |Code Holder Name Date Of Request |Date Of Response .NXX Effective Date
305 [307 T 7/12/96 9/15/96
305 (340 4/3/97 4/21/97! 5/20/97
305 |341 9/11/96 ’ 11/21/96
305 (370 7/3/97 8/5/97 10/1/97
305 (384 6/20/97 7/20/97! 8/25/97
305 1420 713197 8/5/97 10/1/97
305 (421 2/20/97 2/26/97 4/27197
305 (428 11/21/96 1/30/97
305 (432 8/16/96
305 (433 8/16/96
305 [434 o - 8/16/96
305 |454 8/15/96 10/24/96
305 455 8/4/97 1/2/98
305 (456 8/15/96 8/29/96] 10/24/96
305 (506 4/29/96 ? 7/23/96
305 (507 4/29/96 5/15/96 | 7/23/96
305 [508 4/29/96 5/14/96 7/23/96
305 (521 4/29/96 5/15/96] 8/9/96
305 (702 ! 7/23/96
305 (879 ‘ i 7/23/96
305 (894 5/28/97 6/18/97 | 8/2/97
305 (896 7123/96
305 {897 - 7/23/96
305 ({907 7/23/96
305 (908 7/23/96
305 [909 1 7/23/96
305 (910 N 7/23/96
305 (913 8/26/96
305 (914 8/16/96
305 (921 713/97 8/5/97 10/1/97
305 (922 12/23/96 1/10/97 2/28/97
305 925 5/28/97 6/18/97 8/2/97
305 lg29 ! 713/97 8/5/97 10/1/97
305 961 | 2/20/97 2/26/97 4/27/97
305 1964 | 2/20/97 2/26/97 4/27197
352 1225 7115/97 8/7/97 10/1/97
352 1430 | 4/25/96 711196
352 1432 | 4/25/96 7/1/96
352 433 ! 4/25/98 7/1/96
352 434 4/25/96 w 7/1/96
352 435 . 4/25/96 7/1/96
352 436 . | 4/25/96 5/8/96
352 449 a 4/25/96 5/14/96 5/8/96
1352 450 4/25/961 5/14/96 5/8/96
407 205 ; 11/1/96] 12/2/96 1/6/97
407 206 : j 7/23(56
407 209 , 1/2197 3/10/87
407 210 ° ‘ 1/3/97

Page 1



407 (215
407 217
407 1226
407 [226
407 |227
407 1227
407 [303
407 (304
407 [357
407 360
407 [367
407 |368
407 1389
407 [391
407 |292
407 1393
407 1406
407 473
407 (507
407 1512
407 1513
407 (514
407 1515
407 1515
407 [516
407 [517 |
407 {519 !
407 1531
407 541 |
407 542
407 545
407 1548
407 1549
407 557
407 558
i407 565 |
407 572 |
1407 577
1407 583

1407 584

1407 587

(407 593 |
1407 594

1407 612

407 614

1407 618

1407 870

1407 683

1407 702

AS of 8-20-97

3/22/96 4/3/96 7/23/96
3/22/96 4/3/96 7/23/96
! 4/13/g97

1 7/23/96

7/23/96

| 4/13/197

7/23/96

7/23/96

515/97 6/2/97 6/14/97
10/1/96 12/6/96
8/4/97 1/2/98
8/4/97 1/2/97
B8/4/97 1/2/98
713/97 7/31/97 10/1/97
713/97 7/31/97 10/1/97
713197 8/4/97 10/1/97
3/17/96 2/25/97 4/28/97
9/3/96 9/23/96 10/7/96
1/28/97 2/26/97 3/20/97
4/25/96 7/23/96
7/30/96

7/30/96

4/13/97

7/23/96

4/25/96 5/3/96 7/23/96
4/24/96 7/23/96
4/25/96 5/3/96 7/23/96
7/23/96

4/25/96 5/3/96 7123196
4/25/96 5/3/96] 7/23/56
6/6/97 7191971 8/8/97
4/25/96 7/23/96
4/25/96 5/3/96] 7/23i36
7/9/96 ‘ 7/23/96
7/9/96 : 7/23/36
4/25/96 5/9/96 | 7/23/96
4/25/96 5/28/96: 7/23/56
4/25/96 5/28/96 7/23/96
1120197 ; 3697
4/25/96 5/28/96] 7/23/96
1/20/97 ‘ 3/8:97
4/25/96 5/28/96 7/23°96
4/25/96! 5/10/961 712385
4/25/56] 5/14/96i 7/23 G6
4/25/96/ 5/10/961 7123 88
4/25/96| 5/10/96° 7/23.86
4/25/96] 5/13/96 7/23:96
7/7/197 8/6/97" 8/25.97
4/2/97 | 4/18/97 4/2897
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407

703

AS of 8-20-97

407

705

407

707

407

708

407

916

407

919

407

926

407

949

407

996

561

206

561

207 -|°

561

208

561

226

561

226

561

227

561

227

561

237

561

253

561

323

561

401

561

402

561

403

561

405

561

408

561

409

561

410

561

413

561

502

561

509

561

515

561

561 1515
749 |

CINGEN

561 1903

1927 |

561
561

1929 |
‘962

804

337

904

904
904
904
904
904
904
904

1371 |
904 (372

373
374

375

394
481
483 -
485

904 486
[904 495 °

7/22/96 7/30/96)| 9/25/06

7/22/96 7/30/96 9/25/96

7/22/96 7/30/96 9/25/96

7/22/96 9/25/96

5/3/96 5/14/96 10/18/96

5/3/96 5/14/96 10/18/96

7/23/96

7/23/96

4/18/97 5/8/97 7/3/97

713197 8/4/97 10/1/97
7/3/97 8/4/97 10/1/97]

713197 8/4/97 10/1/97

4/13/97

7/25/96

7/25/96

4/13/97

6/20/97 7118197 8/25/97

8/4/97 1/2/98

5/5/97 6/2/97 7/10/97

7/12/96 7/26/96 9/15/96

7/25/96

7/25/96

7/25/96

7/25/96

7/25/96

7/25/96

7/25/96

| 2/21/97 3/3/97 4/28/97
L 2/21/97] 2127197 4/28/97
1 ! : 4/13/97
1 1 : 7/25/96
i 2/21/97 3/3/97 4/28/97
! 12/23/96 1/10/97! 2/11/97
i 3/11/97] 3/26/97 | 5/11/97
;‘ 8/15/96 8/30/96! 10/20/96
i ; ! 8/20/96
i 10/8/96| 12/31/96
8/20/96i 9/5/961 1/14/67

11/15/961 10/31/96 | 12/12/96

‘ 10/14/96

10/14/96

10/14/96

10/14/95

5/12/97 . 6/5/97 9/16/97

7/3/97° 814/97 10/1/97

7/3/37 814197 10/1/97

713197 8/4/97 10/1/97 |

T 7i3/97 8/4/97 10/1/97

N ~ 7/16/97° 8/14/97

9/27/97
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AS of 8-20-97

904 [596 | e T 6/25/96 10/15/96
804 (619 | _ 11/19/96
904 (680 _ 11/15/96 12/12/96
804 1885 . 10/14/96
904 1686 10/14/96
904 (687 10/14/96
904 |688 10/14/96
954 1233 4/29/96 5/20/96 7/23/96
954 (246 ' 7/23/96
954 [247 7/23/96
954 |266 7/12/96 7/25/96 9/15/96
954 [281 4/29/396 _ 7/23/96
954 [282 4/29/96 5/16/96 7/23/96
954 (283 4/29/96 5/20/96 7123/96
954 [324 12/3/96 12/19/96 2/5/97
954 (362 2/5/87 2/26/97 4/16/97
954 |364 6/20/97 7/20/97 8/25/97
954 1375 3/19/97 3/28/97 4/10/97
954 377 6/20/97 7/20/97 8/25/97
954 (378 4/29/96 5/20/96 7/23/96
954 379 6/20/97 7/20/97 8/25/97
954 (446 12/24/96 1/10/97 2/11/97
954 (453 7/23/96
954 [530 7126196 6/26/96 9/30/96
954 [531 | 7127196
954 [532 ! 7127196
954 [533 7127196
954 [534 f f 7/27/96
954 603 | 6/20/97 7/20/97] 8/25/97
954 (604 | 6/20/97 7/20/97 8/25/97
954 1621 7/3/97! 8/5/97" 10/1/97
954 622 713197 " 8/5/97 10/1/97
954 (623 713197] 8/5/97 ! 10/1/97
954 624 7/31971 8/5/97 10/1/97
954 625 | 7/3/97! B8/5/97' 10/1/97
954 /626 713197 8/5/97 10/1/97
954 633 | 8/8/971 - 8/25/97
@—W ! . 7/23/96
1954 1745 ! \ 7/23/96

Page 4
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ltem No. 29
Page: 1 of 1

Filed : September 3, 1997

PROPRIETARY

REQUEST: Revised RCS-9 with dates orders were received and dates orders were
completed.

RESPONSE: Please see attached information.

INFORMATION PROVIDED BY: Robert C. Scheye
Senior Director
BellSouth Corporation
675 W. Peachtree Street, N.E.
Atlanta, Ga. 30375




BELLSOUTH
COLLOCATION ARRANGEMENTS

Florida Boca Raton Boca Teeca N Apr-896 Sep-96
Dayton Beach | Main N/A N/A
Ft Lauderdale | Main-Relief Apr-95 Aug-85
Aug-97 No
Jul-97 No
Cypress Oct-95 Apr-96
N/A N/A
Jacaranda N/A N/A
Qakland Park N/A N/A
Plantation Jul-96 Oct-96
Gainesville Main N/A N/A
Hollywood Main N/A N/A
W. Hollywood Apr-97 No
Pembroke N/A N/A
Jacksonville Arlington Jul-85 Sep-96
Beachwood Jul-85 Dec-96
Clay Street Jul-895 Oc¢t-95
Jul-96 Feb-97
Dec-96 Mar-97
Normandy Jul-95 Sep-96
Riverside Jul-95 Dec-96
San Jose Jul-95 Qct-95
San Marco Jul-95 Nov-85
South Point Jul-95 Nov-§5
Wesconnett Jul-95 Sep-96
Jville Beach Main Jul-95 Dec-96
Lake Mary Main Apr-96 No*™
Mandarin Avenues Jul-95 Sep-96
Loretto Jui-95 Dec-96
Melbourne Main N/A N/A
Sep-96 Mar-97
Miami Alhambra N/A N/A
N/A N/A
May-97 No
N/A N/A
Bay Shore N/A N/A
Canal N/A N/A
Grande Sep-94 Mar-95
May-97 Aug-97
" Nov-95 QOct-96




- Completed
Dae™
| TRuegRTy

Florida Cont'd

Miami Cont'd

Grande Cont‘d” '

No

No**

Hileah

Metro

Mar-97

N/A

Palmetto

N/A

No

Red Road

N/A

Qriando

Azelea Park

N/A

May-96

Nf L]

Coionial

No

N/A

May-956

Magnoiia

Oct-96

May-97

Dec-95

No

Qct-85

Qct-96

No

Feb-97

Aug-96

No

No

Pinecastie

Mar-97

Jan-96

Pine Hills

N/A

May-96

No*™*

No

SandlLake

Qct-96

Jan-96

No*™*

Pensacola

Belmont

N/A

Perrine

Main

N/A

Sanford

Main/O-WS

N/A

W. Palm Beach

Gardens

Mar-97

Haverhill

Apr-97

Main Annex

Jul-97

No

May-95

Mar-96

N/A

N/A

* N/A Firm Order not received from Collocator; ony appucation received
** Completed date determined when collocator and vendor complete equipment and/ar fiber
installation. Circumstances that can affect the completion date inciude fiber placement,
permitting, equipment shiement and installation, and other projects collocator may be pursuing
during this same time frame.
*** Collocator has requested job be placed on hold pending conversion of virtual to physical.




BellSouth Telecommunications, Inc.
Docket No. 960786-TL

Scheye Hearing Exhibit

September 5, 1997

Item No. 40

Page: 1 of 1

PROPRIETARY

REQUEST: Please provide copies of the CLEC evaluation, August 15 to date referenced on
page 4 of 9. Phase lll, paragraph 3 of the August 15, 1997 Executive update.

RESPONSE: Please see the attached proprietary information.

INFORMATION PROVIDED BY: Robert C. Scheye
Senior Director
BellSouth Corporation
675 W. Peachtree Street, N. E.
Atlanta, Ga. 30375



BellSouth - LCSC WEEK ENDING: 17-Aug-97
LCSC WEEKLY OPERATIONS REPORT ;
ATLANTA SERVICE REP'S HOURS WORKED LSR'S COST QUALITY
PLAN | ACTUAL | SOER
PLAN % LSR's / LSR's [ ERRORS / Q.A.
GROUP @ WORK TRAIN ABS REG o.T. TOTAL REC PROC CXL'D HOPPER BKLG CLARIFY | EFFICENCY HOUR HOUR ORDER ERRORS
T 43 1A 7] 2110 353 256.3 726 501 {(115) 0 375 346 2.00 1,95 39
37 1.1 14 216.5 0.0 216.5 497 508 25) 0 286 T 272 4,00 2.35 25.2|
4.9 11 04 229.8 8.8 248.6 510 397 {198) 0 221 205 4.00 1.60 66|
24 1.3 0.3 17.0 30.0 147.0 99 a1 {13 25 30 17 1.50 0.72 40.4]
2.0 24 06| 1010 34.0 135.0 54 42 3) 0 54 a4 4.00 0.31 sa.e*g
&0 0.4 13 196.5 9.0 205.5 464 385 (84) 28 95 77 4.00 2.01 508,
36 13 23] 1695 38.3 207.8 358 A {53) 60 93 70 4.00 1,79 19]
TOTAL CENTER 249 87 77) 1241.3 1754]  1416.7 2708 2225 (a91) 113 1154 1031 165 324
BIRMINGHAM
Shonda  Resident 48 26 14] 1680 54.0 222.0 362 486 (102) 0 203 203 2.00 219 11
Tanya 8.4 24 o8] 3110 50.0 361.0 323 538 286 0 194 194 33
Casi 12.7 06 10| 2983 312.0 6103 1419 1513 {173) 0 48 48 4.00 2.48 16,
Theresta Small Bus 10.4 11 15| 3995 1385 535.0 593 656 (177) 0 73 73 150 122 59
Tiffany  UNE's 4.2 0.0 101 1525 605 2130 481 379 {113) 0 g5 95 1.50 178 44
Diane  UNEs 1.2 0.0 0.4] 3899 1285 5184 914 77 (217) 0 98 98 1.50 149 92
TOTAL CENTER 51.7 6.7 61] 17192 7a45] 24637 3292 4343 (496) 0 711 711 1.76 265,
[ TOTALLCSC | 766]  154] 138 29605]  919.9] 36804  7000]  6568]  (987)] 73] 85| 1742] | [ 172 1589
SERVICE L
MTD LSR'S LSR PROCESSING CSRS CSR PROCESSING ;
%IN CENTER CLARIFY 24 TO 48 24 TO 48 ANG 1
CLEC REGC FOC'd BKLG CLARIF | AVG CYCLE| DURATION | DURATION | <24 HRS HOURS »>48 HRS REC SENT BKLG <24 HRS HRS »43 HRS CYCLE 1
- 0 0 0] 0% 0:00 0.00 0:00 0% 0% % ;
127 a9 38] 3% 46:37 4355 477 1% 18% 1% ]
27 26 1| 12% 17:45 17:32 138 7% 23% 0%
200 185 5] 1% 1934 19:18 46:00 77% 18% 6%
7256 1713 543 0% 3027 30.24 13:46 55% 26% 18%
384 318 86 1% 4316 35:30 43:06 28% 38% 34%
328 212 18] 0% 37:58 37:58 0:00 34% 39% 28%
165 146 18] 4% 32:33 2536 145:40 61% 2% 18%
319 319 0] 2% 4416 24:11 5:01 22% 51% 26%
163 117 46| 9% 43:59 42:41 2145 31% 46% 23%
35 169 146] 1% 2722 27:15 1830 58% 26% 2%
n |
[ TOTAL 11463 8875 2588] 2% 371 3529 6424 6% 30% 24% |
CLARIFICATIONS _
CLARIFICATIONS AGING AUTOMATED CALL DISTRIBUTION SYSTEM ]
24TO 48 | 48 TO 120 CALLS CALLS CALLS SERV < 16 | SERV <32 AVG LONG )
CLEC COUNT <24 HRS HRS * HRS >120 HRS AVG OLDEST GROUP OFFERED HANDLED | ABANDON % ABD SEC SEC DELAY DELAY
396 0% 0% 0% 100%]  105750] 720Z:00|ATLANTA i
10 10% 0% W% 60%|  478:11| 164248 909 807 102 11% 049, 97% 7 156
1 0% 0% 0% 100%| 63332 63332 1269 1170 99 8% 84%, 99% ) 184
23 17% 0% 13% 70%{  488:41] 183300 UNE'S 722 565 157 22% 93% 9% 7 146
S 2% 1% 3% 04%|  1009:04] 1822:.00 CSR 152 49 103 68% 73% 83% 77 2894f
2 0% 0% 25% 75%| 96141 177435 BILLING 102 95 i 7% 95% 95% 3 56
12 7% 8% 25% 50%| 19518  670:00
49 0% 0% 2% 98%|  B853:57] 1682:01|BIRMINGHAM
"l % 0% 14% 79%|  586:13] 1448:55] RESIDENT RESALE 2897 2265 632 22% 82% 88% 21 1366
R 0% 6% 91%| 1017:25] 1775:00] SMALL BUS RESALE 749 656 t 93 12% 94% 97% [} 220
40] 15% 5% 0% B0%| 82157] 181055 UNES 910 693 217 24% 92% 96% 9 486
BILLING 331 240 99 27% 93% 96% 7 152
TOTAL




BellSouth - LCSC WEEK ENDING: 24-Aug-97
LCSC WEEKLY OPERATIONS REFPORT
ATLANTA SERVICE REP'S HOURS WORKED LSR'S COST QUALITY |
PLAN ACTUAL SOER
PLAN % LSR's | LSR's/ | ERRORS/| Q.
GROUP @ WORK TRAIN ABS REG o.T. TOTAL REC PROC cXL'D HOPPER BKLG GLARIFY | EFFICENCY| HOUR HOUR ORDER | ERRORS :
J 5.0 1.8 32 211.0 325 2435 465 326 (188) 14 326 323 4.00 1.40 50.0!
5.4 1.6 1.3 210.0 0.0 210.0 345 321 {27) 0 283 277 4.00 1.53 154
6.0 24 0.6 208.0 278 235.8 330 257 (87} 0 207 201 4.00 1.09 61.0;
Paula LUNE 3.8 1.2 1.1 122.5 66.0 188.5 131 131 (3) 0 27 19 1.50 0.69 41.4;
Linda UNE 29 38 0.3 101.8 12.5 114.3 82 29 {35) QO 68 54 4.00 0.25 102.8
B 4.4 0.6 3.0 210.0 18.5 228.5 564 486 {68 15 78 78 4,00 2.19 438
4.1 1.4 46 136.8 22.3 159.0 387 299 {35) 0 143 93 4.00 1.88 214
[~ TOTAL CENTER 3.6 12.8 14.1 1200.0 -179.5 1379.5 2304 1849 {443) 29 1132 1045 1.36 3358
BIRMINGHAM ,
Shonda Resident 8.0 0.0 1.0 136.0 137.5 2735 983 567 {316) 0 303] . 303 4.00 2.07 17.0
Tanya Residence 6.7 1.0 0.7 228.0 70.0 298.0 728 598 {97) 0 227} ¢ 212 4.00 2.01 33.0
Casi Residence 8.3 0.7 0.3 256.3 96.0 352.3 945 723 (560) 0 127] 121 4.00 2.05 34.0
Thergsia  Small Bus 10.6 3.1 0.0 392.0 168.0 560.0 1135 896 {182) 0 130 1304 1.50 1.60 41.0
Tiffany UNE's 3.7 0.3 0.4 91.5 0.0 91.5 417 161 (256) 0 95 95 1,50 1.76 250
Diane UNE's 11.5 0.0 0.2 284.3 3.0 287.3 481 319 (166) 14 94 66 1.50 116 86.0
TOTAL CENTER 48.8 5.1 26 1388.0 474.5 1862.5 4689 3264 {1,577) 14 976 . 927 1.76 236.0
[ TOTALLCSC |  804]  179]  16.7] 2588.0]  654.0] 32420]  6993]  5113] (2,020 43 2108] . 1972] I [ 159] [ 5718
SERVICE CLARIFICATIONS
LSR'S LSR PROCESSING g CLARIFICATIONS AGING
% iN “CENTER | CLARIFY 2270 48 24 10 120
CLEC REC FOC'd BKLG CLARIF | AVG CYCLE | DURATION | DURATION | <24 HRS HOURS >48 HRS COUNT | <24HRrs HRS >120 HRS AVG
- R 1137 624 513 3% 22:48 19:53 103:30 72% 23% 5% 741 9% 14% T7%)| 612:54
221 115 106 14% 67:40 47:48 144:38 3% 22% 40% 32 16% 19% 66%|17869:09
101 90 11 5% 14:55 14:50 1:38 84% 14% 2% 1 0% 0% 100% 753:33
285 224 61 3% 19:19 18:02 45.01 80% 15% 5% 23 26% 9% 65% 308:13
3239 2713 526 1% 28:38 28:10 41:08 59% 26% 15% 206 4% 14% 82% 966:04
592 503 89 1% 38:46 38:20 72:22 33% 40% 27% 14 14% 7% 79% 922:24
494 323 171 1% 40:57 39:10 182:17 40% 33% 27% 36 33% 25% 42% 140:27
248 199 49 5% 32:19 24:43 145:00 62% 23% 15% . 51 0% 20% 80% 78417
422 349 73 6% 50:29 48.58 26:30 22% 47% 31% L 2 50% 50% 0% 43:43
222 149 73 8% 42:08 39:37 31:53 33% 45% 21% ] 27 4% 7% 89%| 2369:29
424 341 83 3% 33:.07 31:46 40:14 47% 32% 21% ‘ 28 12% 8% 81% 450:11
218 182 36 1% 29:50 28:30 93:01 55% 28% 17% T
455 362 93 0% 10:50 10:50 0:00 85% 1% 4% TOTAL 2883 9% 13% 78%| 11B8:30
364 277 87 10% 45:214 36:03 96:46 51% 30% 20%
169 134 35 1% 31:20 31.02 53:30 54% 32% 14% AUTOMATED CALL DISTRIBUTION SYSTEM
CALLS CALLS SERV< 16| AVG
261 184 77 6% 27:39 25:54 29:03 63% 26% 12% GROUP HANDLED | ABANDON{| % ABD SEC DELAY
1322 886 436 11% 58:12 46:25 108:45 3% 31% 36% ATLANTA
124 96 28 10% 47:12 39:55 72:54 47% 21% 32% 1074 165 13% 89% 11
1138 814 324 T% 44:40 36:35 115:32 48% 28% 24% 1049 180 15% 88% 9
213 159 hd 7% 51:55 47:48 58:56 41% 20% 40% UNE'S 500 135 21% 94% 7
702 548 154 5% 40:41 34:21 119:09 50% 27% 23% CSR 43 45 51% 79% 13
1694 1313 381 3% 44.02 40:39 120:44 39% 31% 30% BILLING 69 29 30% 91% 9
513 330 183 6% 47:14 41,52 89:31 37% 30% 33%
a9 6r 22 17% 40:34 30:35 58:02 16% 36% 17%  IBIRMINGHAM
¥4 234 87 5% 42:14 36:55 9933 45% 28% 28% RESIDENT RESALE 2613 591 18% 71% 40
1002 685 317 7% 38:15 30:12 118.57 55% 31% 15% SMALL BUS RESALE 627 92 13% 92% 9
525 242 283 4% 4112 37:39 97:35 51% 24% 25% UNE'S 671 231 26% 85% 16
BILLING . 208 45 18% 92% !
I 1031 A TB136 14228 49018 5% 2y 34:23 88:30 50% 29% 22%




BellSouth - LCSC WEEK ENDING: 31-Aug-97
LCSC WEEKLY OPERATIONS REPORT ; :
b
ATLANTA SERVICE REP'S HOURS WORKED LSR'S COSsT QUALITY
i PLAN | ACTUAL | SOER
:-:: PLAN % LSR's / LSR's/ | ERRORS/ QA
GROUP @ WORK TRAIN ABS REG o.T. TOTAL REC PROC CXL'D HOPPER 28 Proc ' GLARIFY | EFFICENCY HOUR HOUR ORDER ERRORS
6.9 0.4 27 244.8 23.5 268.3 416 292 (74} 0 9|4 416 4.00 1.08 52.4
49 18 21 146.8 9.0 1558/ 337 283 {4) 0 8] i 361 4.00 1.82 23.0
7.1 12 1.1 248.8 0.0 248.8 519 423 (137) 0 18] L 243 4.00 1,70 66.5
Paula UNE 3.8 1.2 1.0 140.0 52.0 192.0 108 112 (3) 0 3| & 17 1.50 0.58 65.4
Linda UNE 2.4 4.0 0.8 83.0 12.5 95.5 59 27 (25) 0 10 55 4.00 0.28 87.4
5.4 04 2.1 259.0 26.0 285.0 819 [ {138) 0 1 60 4.00 2.45 42.0
5.6 1.4 30 187.5 43.3 230.8 557 402 {155) 5 Wp & 92 4.00 1.74 7.2
i TOTAL CENTER 36.1 10.4 128]  1309.8 166.3 1476.1 2815 2237 {536) 0 160 1244 152 343.9
BIRMINGHAM
Shonda — Resident 6.6 0.0 1.8 200.0 192.0 392.0 1146 853 {278) 0 K7 284 4.00 2.18 20.0
Tanya Residence 7.0 0.0 0.6 264.0 179.5 443.5 1040 834 {51) 0 271+ 385 4.00 1.88 35.0
Casi Residence 6.6 0.0 1.4 276.8 95.1 3719 1084 889 {195) 0 P R 4.00 2.39 10.0
Theresia  Small Bus 11.7 0.0 24 485.0 106.0 591.0 1185 821 {298) 0 41 155 1.50 1.39 32.0
Tiffany  UNF's 45 1.2 0.7 127.5 8.5 136.0 323 190 {130) 0 "~ " 87 1.50 1.40 34.0
Diane UNE's 9.2 0.0 1.1 3320 59.0 391.0 492 527 31 0 4 86 1.50 1.35 70.0
TOTAL CENTER 4586 1.2 :8.0] 1685.3 640.1 23254 5270 4114 (921} 0 144 1067 177 710.0
| TOTALLCSC =~ ] 81.7] 11.6] 20.8] 2995.0] 806.4(  3801.4f 8085] 8351  (1457)] 0 304 2311] 1 | 1.67] | 55385
SERVICE CLARIFICATIONS
MTD LSR'S LSR PROCESSING T CLARIFICATIONS AGING
% IN CENTER CLARIFY 24TO 48 24 TO 120
CLEC REC Foc'd BKLG CLARIF | AVG CYCLE| DURATION | DURATION | <24 HRS HOURS 548 HRS CLEC COUNT <24 HRS HRS >120 HRS AVG
) 2410 1631 779] 6% 32:25 26:03 101:15 58% 35% 7% : 918 6% 19%! 76%)]  596:21
351 174 177]  25% 79:45 51:56 110:48 40% 23% 38% 1 46 17% 22% 61%)12506:37
178 165 13| 6% 20:53 16:58 65:45 81% 15% 4% = 3 0% 67% 33%]  346:17
406 316 90! 4% 18:30 17:04 34:17 81% 13% 6% 43 14% 28% 58%| 275:22
4225 3711 514] 2% 28:04 27:18 41:07 60% 24% 16% 290 5% 22% 73%]  790:21
885 772 13| 1% 33:35 33:12 58:24 48% 34% 19% 15 13% 20% 67%| 270:50
703 492 211 1% 42:20 40:44 107:14 4% 3% 26% 77 4% 45% 51%]  152:00
360 310 500 7% 34:46 24:56 145:24 65% 23% 11% 19 16% 21% 63%]| 57418
495 435 60] 7% 52:08 50:40 21:53 24% 43% 33% 5 60% 20% 20%|  68:23
278 201 75| 15% 43:39 36:40 47:01 43% 40% 17% 26 12% 12% 77%|  983:40
448 373 75 3% 33:43 32:24 38:13 47% 32% 21% 12 0% 17% 83%| 226:04
293 248 45 2% 30:26 27:06 167:17 64% 23% 14%
965 755 210] 0% 16:59 16:57 19:09 75% 17% 8% TOTAL 2874 10% 22% 68%| 9357:04
467| 370 971  14% 5148 33:50 130:40 54% 28% 18%
191 148 43 3% 33:29 31:14 80:36 57% 30% 13% 5 AUTOMATED CALL DISTRIBUTION SYSTEM
ii CALLS CALLS SERV <16 AVG
318 241 77 8% 27:18 24:22 37:38 64% 25% 11% GROLﬂ'«f: HANDLED | aBANDON! % ARD SEC DELAY
1566 1154 412 13% 61:00 44:30 129:02 36% 31% 34% |ATLANTA
124 96 28] 1% 47:12 39:39 68:01 48% 20% 32% ! 1201 380 24% 72% 37
1464 1106 358 9% 51:55 36:47 171:33 48% 29% 23% 4 702 340 33% 69% 29
329 247 74| 9% 52:42 42:16 117:46 48% 18% 34% UNE'S 566 153 21% 87% g
944 778 166] 7% 39:49 3157 109:57 56% 25% 20% CSR#; 28 43 61% 82% 9
T 2376 1928 98] 3% 41:29 3T 133:38 45% 31% 24% BILLIN 9 16 14%, 92% 7
664 465 199  10% 49:52 39:43 106:33 41% 30% 28% Z.
128 101 27l 7% 42:04 27:38 82:45 49% 35% 16% _ [BIRMINGHAM::
; 464 69| 95] 6% 39:00 33:13 96:13 49% 30% 22% RESIDENT RESALE 2077 569 22% 70% 40
| 1 EZ0 BT BTN I PR 2937 | 16200 | 58% | 28% | 14% | SMALL BUS RESALE 578 55 9%[ 6% 8
t0 TS| IR T2 R N R R 3% 2% 21% UNE" 561 19] " 18% A%
BILLI 184 48 21% 90% 7
25127 10468 se61] 6% | a9 33:03 100:59 52% 28% 18% X _ |






