A ®  SRIGINAL
Y MEMORANDUM

SEPTEMBER 22, 1997

DIVISION OF RECORDS AND REPORTING F
QUE ot LCIK
DIVISION OF LEGAL SERVICES (KEATING)

RE: DOCKET NO. #90865=6U - COMPLAINT OF MOTHER’S KITCHEN LTD.
AGAINST FLORIDA PUBLIC UTILITIES COMPANY REGARDING

REFUSAL OR DISCONTINUANCE OF SERVICE.

TO:

FROM:

Attached is a letter from Mother’s Kitchen Ltd. to be added to
the docket file in the above referenced docket.
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MoTHER'S KITCHEN ; i J
PosT OFFICE on 1&52 . 1t
SanFORD. FLORIDA 32772 ‘ a2 19 |
SeprcuBer 10, 1997

Mr. WM. KEaTING
FLoriDA PusL1 SEB:ICE Commission
§Al vD

HUMARD
TALLAHASSEE. FLORIDA 32399-0850

Re: MoTHer’s Ki7: “LTp. AND Froripa PuBLic UTiLiTies
DockeT# 9 bfgglel . S .

MR. KEATING:

AN OFFICIAL PROTEST HAS BEEN FILED ON THE LATEST RECOMMENDATION
AND PROPOSED AGENCY ACTION REGARDING THIS MATTER.

ADDITIONALLY INTS OsLIAClAL ISCRIMINATION THE PART
OF STAFF MEMBERS BIN. ESCOW. UILLMORE., KIN\ESPECIALLY
THIS MEMBER) AND YOURSELF ARE ING TO BE FILED. [T was

APPARENT FROM THE OFFSET THAT FPLESCOW WANTED US TO DROP THE
COMPLAINT AGAINST THE GAS COMPANY AND BEFORE GATHERING ALL THE
DATA WAS TRYING TO DISUADE US FROM PROCEEDING.

WHEN HIS FIRST SET OF RECOMMENDATIONS WAS MET WITH STERN OP-
POSITION: YOUR ATTITUDE TOWARDS US WAS MORE THAN JUST UN-
FRIENDLY AND LACKING RESPECT.

IT BECAME CLEAR THAT THIS LAST HEARING WAS GOING TO BE NOTHING
MORE THAN AN ATTEMPT TO JUSTIFY YOUR FIRST SET OF RECOMMENDATION

WHEN YOU FAILED TO DEMAND THE GAS COMPANY PRODUCE DOCUMENTS

TO SHOW WHY THEY WERE MISSING RECORDING OF PAYMENTS AND ACTUAL
DOCUMENTS TO SH?H RECEIPT OF PAYMENT AND EXACTLY WHERE THE
PAYMENTS WENT. INSTEAD WE SAT THERE AND WATCHED YOU PEOPLE
TRY AND JUSTIFY THE COMPANY'S ERRORS AND MAKE EXCUSES FOR
THEM,

You THEN EVEN AFTER THE COMPANY HAD TO ADMIT WRONGDOINGS IN
THE FACE OF EVIDENCE WE SUPPLIED: YOU DISTORTED THE TRUTH.
LIED AND HID EVENTS IN YOUR RENDERINGS BEFORE THE COMMISSION.

WE ALSO FOUND IT VERY INTERESTING THAT THE ONLY BLACK MEMRER
OF STAFF WHO PARTICIPATED IN THE ORIGINAL HEARING WAS TAKEN
OUT OF THE LOOP IN YOUR LATEST ATTEMPTS TO JuSTIFY FPU AcTs.

ADDITIONALLY: COMPLAINTS WILL ALSO BE MADE AND PURSUED AGAINST
STAFF FOR KNOWINGLY ENTERING FALSE. MISLEADING AND FORGED
MATERIALS INTO PUBLIC RECORDS.



- ® -

JUST AS IT WAS EASY TO SHOW ERRORS IN TROY'S ACCOUNT OF
EVENTS: IT WILL BE JUST AS EASY TO DEMONSTRATE THE VALIDITY
OF THE COMPLAINTS.

YOUR OFFICE CHOSE TO OVER LOOK DOCUMENTATION AND TAKE THE
WORC OF A LIAR AND APERSON WHO SAT BEFORE YOU WITH NO
EVIDENCE: JUST WORD OF MOUTH AND RUN WITH IT AND DISTORT
FACTUAL DATA AND TRY AND BRAND AN INJURED PARTY AS LIARS
IN_SUPPORT EF H[B.

HE NOT LIE. DID NOT LIE AND PRESENTED EVIDENCE OF WRONG

SOMETHING YOU CHOSE TO IGNORE OR MAKE LIGHT OF.,

I YOU REPRESENT THE GAS COMPANY: THEN YOU SHOULD TELL THE
CITZENS OF THAT FACT.

YOUR ACTIONS GIVE RISE TO THE BOILER ROOM POLITICS OF ALL
AND MAKE US WONDER JUST HOW MUCH YOU ALL WERE PAID BY TroY.

WE CAME TO YOU SEEKING JUSTICE AND GOT AN gbq DOSE QF DIS-
CRIMINATORY ACTIONS MORE IN TUNE WITH THE s aNp 70's.

You MADE ONLY ONE MISTAKE:

You ASSUME THAT WE ARE BLACK PEOPLE FROM THAT ERA BUT WE
ASSURE YOU WE ARE VERY MUCH OF THE NINTIES AND WILL NOT
BE DETERRED BY A FEW RACIST ACTIONS.

WEe ARE PREPARED TO 60 THE LIMIT: EVEN TO THE U.S. SupreME
COURT OVER THIS MATTER.

As ForR TROY: HE HAS BEEN TAKEN OUT OF THE HANDS OF BUREAU-
CRATS AND PUT IN THE HANDS OF THE CIRCUIT COURT.
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