
I·Link Communications, Inc. 

October 3, 1997 

Division of Records & Reporting 
Florida Public Service Commission 
Gunter Buildtrlg 
2540 Shumard Oak Blvd. 
Tallahassee. FL 32399-0850 

Re Notice of Acqui sition and Nama Change 

Docket No. 961168·Tl 
Certificate No. 4n6 

Dear S11s 

A .ply to 1&00 N Centtal Avtt • 9 1 

" """"" loZ 15017 
Tel 800 2tW527 

Pursuant to Chapter 25·24 473 o' the Rules of the Flonoa Public Servoce 

Commossoon, comes now I·Link Cornmumcatoons, Inc ("I·Lonk·) and govos notoce to the 

Commossion or ots acquls111on and name change of Fam1ly Te•ecommunocat1ons 

Incorporated, and submits herew1th the lollowtng 1nformatoon .n support of 1ts notoce 

1) Famlly Teleconvnunications, lnc . db a FTI Commumcat1ons. was 1ncorporatod 

10 lha State of Utah on March 20. 1996. and subsequently f1led wtth tno F1oroda Public 

Servoce CornmiSsoon to operate as a resaller of 10terexchange telecommumcatoons 

servces with1n the State of Flonda on September 26, 1996 A Certificate was granled on 
'ACK ---tO~&ecember 16, 1996 Family Telecommunications. Inc 1s licensed to do bus1ness 10 all 50 

Ar i\ states and is also certificated as a reseller of intrastate tetecommunocatoons 10 49 of Uo.:.se 

"' · states 
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2) Modcrou, Inc., to be renamed l·link Incorporated. a Flo rod a corpor alton. located 

tn Salt Lake Crty. Utah. and e publicly traded company on the NASDAQ r xchange utl\loo 

the symbol ·1LNK". has acqu11ed 100% of rhe OL'stanatng stock of Fam1ty 

Tolocommuntcatoons Incorporated This acqu111toon 11 pendlf\Q ratoftcalton of the 

stockholders of Medcross, Inc. Pnor to this acquislllon. Medcross. Inc was not engaged 

in telecommunications or licensed by any federal or slate ontlly as a public utoloty 
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• 
3) On August 1, 1997, the Articles of Incorporation of F emily Telecommun1cahons, 

Inc. were amended and filed with the Division of Corporations & Commercial Code of lhe 
State of Utah to change the name of the corporation to 1-Llnk Communications, Inc. 
alfedliva on that dele. I·Link Communications, Inc., will also do business In Florida .. mder 
the name of FTI Communications. 

4) 1-Link has applied to the Florida Department of State, to change 1ts name. 
Enclosed Is a copy of that application and confirmation of filing on September 4, 1997. 
from the Florida Department of State. 

5) The corporate address of 1-Link Is· 

1-llnk Communications, Inc. 
13751 S. Wadsworth Par1< Drive, Suite 200 
Draper, UT 84020 
Tel. 801-576-5000 
FAX 801-576-4295 

6) All correspondence, notice, orders or other papers regard1ng this filing or the 
referenced Docket and Certificate should be directed to· 

Regulatory Affairs 
1-llnk Communications. Inc. 
3800 N. Central Avenue, Suite B-1 
Phoenix, AZ 85012 
Tel. 602-222-9227 or B00-21s.8522 
FAX 602-222-8751 

7) The nf!1W officers and director ofl·llink Communications, Inc. ere· 

John W. Edwards, President & Director 
13751 S. Wadsworth Pstk Drive. Suite 200 
Draper. UT 84020 

Karl S. Ry58r, Vice PresidenVTreasurer 
13751 S. Wadsworth Par1< Drive. Su1te 200 
Draper, UT 84020 

David E. Hardy, S8C1'8tary 
13751 S. Wadsworth Park Orlve, Suite 200 
Draper, UT 84020 



• DIVISion or Records & Reporting 
October 3. 1997 
Page3 

• 
8) Subscnbers of Family TeleconvnuniQtions. Inc. will not be affected by th1s 

change. 1-Link will continue to provide all 581Vices to our subacnbers. mclud1ng d1rect 
billing on our own invoices, under the names of FTI Convnunicahons or I-L1nk 

Communications, Inc., at the aame. or lower, rates and conditions that our subscribers 

previously received. Custornett may contact the Customer Service Department regarding 

services, retes or billing queatlons at 800..SI0-&7ilt 

9) 1-Unk Cornnulicatlons, Inc. believes that this change will enhance the finanCial 

condffion of the company and t\6lher atrengthen its management. all or whom Will c:ontmue 
m the new Ofg&nization. Givan 1-Link's relatively small market pos1tlon In Flonda, this 

acquisition will not adversely affect competition. 

10) Enclosed hereWith !sl-Unk's amended Tartff reflecting the above changes 

In VI8W or the folegoing, 1-LW\ believes that thiS d1ange IS Ill the public Interest, and 

therefore respectfully requests that the Commission IIPPfOve this acqu1S1hon and name 
change and Inform 1-Unk or any add1t1onal amendatory filing requirements 

Enclosed ere four (4) copies of this tetter and tantr. Please return one date stamood 
C®Y In the onc!psed presN~Id eoyolpot. 

If you need any additional Information or have questions concemtng th1s f1hng 

please contact the undersigned at 800-216-8522, Ext 8672. 

SIDceraly, 

~04-r--
Tony Oxborrow 
Regulatory Affairs 

TO/mol 

Encl. 



APPUCAnON I'FOAfJGN CORPORATION., RLE AMENDMENT TO 
APPUCATION FOR AUTHORIZATION TO TRANSACT BUSINESS IN 

FLORIDA 
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SECTION I (1-3 muat be completed) ~~. 
e>r-

1. r••' ly Tel•g =•at.' on• tpeemqreted "' 
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Name of corporation 111 It appaera within the recorda of the Oepanment of State. 

2. Incorporated under lawa of: 

3. Date authorized to do bualne11 In Florida: .JILIGlW•.,..._:G.r..Jl..iii2 ... , -'1Ll9!J?J.5 ________ _ 

SECTION II 14-7 complete only the •ppllcable cheng••l 

4. If the amendment changea the name of the corporation, when was the chango 
effected under the lewa of ltajurladlctlon of Incorporation? · 

5. Name of corporation after the amendment. adding auffix 'corporation." •company." 'In· 
corporoted." or appropriate abbnavlatlon, If not contained in new name of the corporation: 

I-Ltok c 'D'e•tiope. tog 

6. If the amendment changea tho period of duration. lndlellte new period of duration. 

7. If the amendment chongoa thojuriadictlon of incorporation. indlcats now juri•dictlon. 

(PLA. - 2251 - l/lt/fl) ··-
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Re: Document Number F96()()()()()4702 

The Amendment to the Application of a Foreign Corporation for FAMILY 
TELECOMMUNICATIONS INCORPORATED which changed Ita name to I·LINK 
COMMUNICATIONS, INC., .an Utah corporation authu,;zed to transact business 
In Florida, waa flied on September 4, 1997. 

Should you have any quoatlons regarding thla matter, please telephone (850) 
487·6050, the Amendment Filing SeOtlon. 

Joy Moon·Franch 
Corporate Specialist 
Dlvfalon of Corporation Letter Number: 797 A00044248 

Diviaio.notCorporatl.oo.a- P.O. BOX 6327 -Tallahuaoo, Florirla 82314 



• 
f-Lank Communications, Inc 
.dlbla FTI Communications 

TID.£ Slf EIT 

• 
Florida TonffNo I 
2.. ~eviJed Sheet I 

Can«ls t• Rffi~ Shm I 

fiWRIDA IE!.t:COMMliNICATIONS TARIFf 

This wilT is ilaiCid by 1-Unk Communications. Inc: . a Utah corporation. also doing bu1meu l T l 

in Florida under the name ofF'O Communications Elsewhere on this wilT l -Ion~ Communication•. 

Inc is sornctlmes referred lou ''1-Link" and JOrnctimesas tht "Company " 

This tariff contains the descriptions, regulations, and rates applic.tble to the funushong l>f 

interexthangc, lons diJiancc resellcr and facolities-b&Jed telecommunications Kf\~tes in the State 11f 

!'lorida by 

J-Unk CommunicatlonJ, Int . 

with principal omc:es at 

l37S I S Wachwonh Park Drive. Suote 200. Draper. lJT 84020 
Tel 801-576-SOOO ·FAX 801-576-1295 

TiuJ tariff is on file with the Aorida Public SI.'I'Vicc Commission, 2S40 Shumard Oa'- Blvd . 

Tallahauee. Aorida 32199. Copies may also be inspcc;ted. duning nomtal busincs5 hours. nt the 
Company's Phoenix Office, 3800 N Central Avenue, Suite 0 - 1, Phocno•. AZ 85012 lnquonr~ 

regardmg thiJ Tariff should be dirceted to 

Regulatory Affaors 
1-Link Communications. Inc 

800..116-ISll or 601· 222-911? 1 Tl 

lu ued September 30, 1997 Effccuve 
by 

John W Edwards. Prwdent 
137S I S WI4IWO!lh PNic Dnve, Sulle 200 

Draper, lJT 84020 



• 
1-Linlc CollllllUnlcalioN, In<: 
dlbla FTI Convnunicalioru 

C !IECK S llt"ET 

• • 

Florida Tariff No I 
2.. Rev!Kd Sll~cl 2 

Can<:els I" RC\'15ed Sha-1::! 

The sheC'II liJicd below, whidl are incluSive or this 1ariff. are effective U or I he cUie shown II the 

bottom of the respective lhcet(s). Original and revised sheets as named below com.priJe all chanl!r:S 

from. I he original tariff and are c:urrernly in efTCC'I u oflhe dale al lhe bottom of1his pa11e 

Issued 

~ ReyjJjpo 

I (Title) 2 .. Revised ' 

2 2 .. Reviled ' 

l I" Rev1sed ' 

4 I" Revised ' 

5 I" Revised ' 

6 I" Revised ' 

7 I" Revised ' 

8 I" ReviJed• 

9 I" RCVJscd ' 

10 I" RcMud ' 

II I" Revtscd ' 

12 I" Revised • 

ll I" Revised ' 

14 I" RCVJscd ' 

IS I" Revoscd ' 

16 I" Revised' 

17 I" Revised' 
18 I" Revised ' 
19 I" RC">,scd ' 

20 I" ltevt!ICCI ' 

21 I" Revised' 

22 I" Revised' 

23 2 .. RCVJscd' 

24 I" R""" sed ' 
2S Ongmal' 

Sep1em.ber 30. 1997 Effectove 
by 

John W Edwards, l'residcn1 
IJ7S IS Wadswonh Pm Prive, Suite 200 

Draper. lJT &4020 



• 
I-Link Communications. Inc . 
dlbla FTI Communicalioos 

TAB I.E OF CONTENTS 

Tttle Shed ........ - ..................................... · 

Check Shccl 

Table ofComems 

Symbols Shc:ct. 

T atilT Fomw Shec:l 

Scctton I - Tec.hnical Terms and Abbreviations 

Scctton 2 - Rules and ~tlonl ........... . 

Section J - Oacription of Service ........ .. 

Section 4 - Rates 

• 
Flonda Tanir No I 
1" Revis.cd Sh«t J 

CancdJ Ongmal Sh«t J 

2 

3 

5 

17 

22 

Issued September 30, 1997 EfTccttvc __ _ 

by 
John W EdwardJ, Pre~tdt'lll 

137S I S WadJwonh Park Dnve, Suite 200 
Draptr, UT 8-4020 



• 
1-Linlc Communicauons. Inc 
dlbla FTI Communications 

SYMBO!.S Sllt:ET 

• 
Aorida ranll"No I 
I" RC\IKd Sh«l 4 

Cancds Oril!anal Sh~t 4 

The foUowing are lhe only symbols used for the purposes indicat~ bclo"' 

D . Dele1c or Oiscontonue 

I • Change Resulting in Ul Increase 10 a CuS1omef's Bill 

M • Moved from anotha' tariff location 

N-New 

R • Change Resulting in a Reduction to a Cu.stoomr's Bill 

T ·Change in Tex1 or Regulation but no Change in Raoc or Chmr11c 

Issued Sepocmbcr 30, 1997 Elfccuvc 
by 

John W Ed warda, l'resodcnl 
I J7~ IS Wadswonh l'ark Drive, Suite 200 

Draper. UT 84020 



• 
.1-Link Communications, Inc. 
dlbla m CommunicationJ 

TARIFF EOBMAI S!!Et:TS 

• 
Florida T anff No I 
I" Reviled Shea 5 

Cancels On11inal Sheri ~ 

I Slu:c1 Numbering • Sheec numbers appear in the up~r nght corner of the pase Sheets are 

nlliTlbcRd teqiiCIIIIIally II~'OYCI. new ahecla arc occ:asionally added to the tariff When a new IIICCt 

is added between aheeu already In effect, a 'eclmal ia added For example, a new ahecl added 

bc1ween shecu 14 and 15 would be 14 I 

1 Sbccl Rcylsjon Numbers- Revision numbers also ap~r an the upper nl!ht corner of each 

page. These I'4U11ben n used to deumline the mos1 WITCill Jhttt Yasion on file \llith the FPSC For 
orxample, the ~th reviled Shce1 14 canula the ltd reviled Sheet I •t OecauJe of various Jll![1<:DMnn 

periods, deferrals, etc., the FPS·C followaln their tanff appro\'&! process, the rno~t current sheet 

number on 6lc willl the Commission is not alwaYJ&he tariff page in effect Consult the Check Sheet 

for the sheet currently In effect 

J Paraaraph Nymbcring S<:Qucncc- There are nine levels of paragraph codtnl! Each IC\el of 
coding Ia subservient to its next higher level. 

2 
2 I 
2 I I 
2 I I (A) 
2 l.I.(AXI), etc 

4 Check Sheets - When a tariff filing is mDdc with the FPSC, an updated check sheet 

accompaniea the wiff filing The cheek sheet lista the sheecs contAined In the tann·. with a cro•t 

referaloe to the CUITCIOI revision number When new Pille• are added, the Chec~ sheet is chanj!ed 10 

rdlea the revision All revisions made in a gJven filang are designAted by an utms~ ( ") Titere 14111 

no othet symbols uJed on this page tfthcx arc the only changes made to 11 The tanffuscr should 

refer 10 the latest cheek shea to lind out if a panicular sheet 11 the moll current on tile with the 

FPSC. 

Issued September 30, 1997 Effective 
by 

John W Edwards, Pre~~dent 
137~ I S Wadswonh Pat~ Onvc, Sua1e 200 

Draper, lJT 84020 



• 
1-Link Comrnunicatlont. Inc 
dnYa m Cotmnunications 

• 
Florida Tariff No t 
t• Reviled Sh«t Cl 

Cancds Original Sh«t c. 

SECJ]ON I ·TECHNICAL IIRMS AND ABBREYIADONS 

AC!Xl!JOiina Code: A multi-digit code which enables a customer to allocate long distance char11es tu 

its internal accountJ. 

Aulboriwjon Code A multi-digit code which cnabl~ a cur.tomcr to acc:e» J.J onl's nc1\<0r l and 

idcntrfl" the customer' I use of 1-Link's KMc:es for proper brllrng. 

Autboriw! User. An individual, orSJillzatlon. or other cmlty which has been allowed to u'c thoc 

authori7.ation code of a customer by the CUJtomer 

Busmc» Hoya. The term •business houn· rcfm to the tunc bdwff11 8 00 A M and ~ 00 PM 

Monday through Friday, exclucfulg bobd&)'l 

Cpmmjssjpo The term "commission• refers to the Florida Public Service Comnussion 

Cpmpaoy The term "company" rcfcn to 1-Link CoiTUllunications. Inc dlbla HI CommurucatltlOJ 

Cugpmcr The term •tw~omer" is synonymous with the term ·subscriber• and mearu the rndrV1dual. 

organi7.ation. corporation, or othoer entity that contracta for service with 1-LinJ.. under this tanff and 

that is respomible for the payment or charges and compliance with the Company's rulrs and 
~cgu!Ationa pertaining to this taritr 

Pdrnqucnt or Drfonqumc;y The terms "ddanquent• and ·dchnqumcy• refer to an account for "tuch 

payment baa not bcen rccc:iveJ in full on or before the last day for timely payment 

Uoliday The tenn "holiday• mearu all Company-spccillc hnllday1. ic. New Ycar'J Day. l'rc~ldcnu 

Day. Memorial Day, Independence Day, Labor Day. Veteran's Day, Thanl..sgJVIng Day, and 

Christmas Day 

Issued September 30, 1997 Effective ------
by 

John W Edwards. Prwdent 
I J7S I S Wa4Jwonh Park Drt~<c, Sundoo 

Duper. UT 84010 



• 
1-Lml: Co=nications, Ill(: 
dlbla FTI Communications 

• 
Huuda I anff No l 
I" R~Kd ShC'CI 7 

Cancelt Ongonal Sheet 3 

SECIJON I • TEQ! NICAl. TERMS AND AQBREYIAT!ONS 

l.or.al Acms Transpon Area ("l.ATA"I Tlw: phruc "Local Access Transport Area · mcam • 
scographical area estlbliahed by the u.s Diauict COirO for the Diaurct ofColunrbrD Ill ('rvrl AtiiOII 

No 17-49, within which a local exchange c:ompany provides communications KI'Vltcs 

lond ll""wnac Area l'hc leml •loeiJ exchange uea • means a geographically detlntd ura wherein 
the tdc:phooc indwuy through lhc use of maps or legal descnpuons designates speafied at as ,.here 

ondividual telephone Cltchangc carrier• offer to pro111de c:ommunications Ktvrccs 

Local Exr.ban11e Carrier CLECI Tlus term mean~ a company pro\~drng tclecommunrcatrons senicc 

within a local excbange or LA T ~ 

Noo-bu:siQCM Hours. 11lc term •non-business hours" referJ 10 the limo period between ~ ()() l' M and 

8 00 A M , Monday through Friday, all day Saturday, Sunday and holidays 

Kreular Billiot~ The words ·regulu billing" mean a standatd bill or rnvoiee for SCIVlCCJ \COl dunn11 
the nonnal 1-Lin!c bil1ina c:ydc and consisu of one brll for eacl1 acrounl &Uigncd 10 a N>h>n>et 

Sui>Kl!bcr See definitiOn under "CUJiomer· 

Itmdy Paymc:m·11lc term "trmcly Payment• mean~ a payment on a customer'• ac.:nuntmade on ur 

before the due date 

luued September 30, 1997 
by 

John W. Edwarda, President 
1375 I S Wadswonh Puk Privc, Suite 200 

Draper, UT 84020 



• 
I· Lmk Communiulions, Inc 

dlbla FTl Comnlmica1ions 

• 
florida l'anfl' No I 
,. R~VI'C(j Shttt K 

Cancels Ongmal liMtl ll 

SECJ]ON 2 • RU! .ES AND RtGll l.ADONS 

'2 I l Jndm akjag of the Company 

21.1 ~ 

The Company undC1Ukes to provide intrullle telecommuruutions scmce t.n 

a~rdance with t he tcmu and conditions JCI forth m thi• 11ri1T 

2 1.2 Sbpnagc; offaQIU'CS 

All Service is subject to tile availabolity of suitable facihucs 'nte Company reserves 

the ris)lt to fimh t he length of communications or 10 discontinue fumishu11:1 Scr.•tces 

when necessuy ~ of the lade of ava~llblc facilities or b«ausc of any au= 

beyond iu control 

2 1 3 AYiilabjljty of Services 

Service is available IWctlly·four hours per day, seven da)s per """l Scr.tcc to 

Customcn is available from any potnt tn the Slate to any other poont m the Slate 

2 1.4 lJabilhy oftbc CgmpMY 

(A) Exocp~ u lllled in tlus Stclton 2 I 4, the C'ompan) >hall ha•e no loabolll) for 

damages of any kind amiflg out of or related to C\'C'flt~ acu, ng)lts or 

privileges contemplated In this tariff This t..niT docs not hmit the habtlny uf 

the Company for willfUl misconduct 

(B) The liabt!Jty of the Compeny, if any. for damages resulung tn whole or tn pan 

from or a.ristng in connection with the fumtshing of Servtcc under tlu• tan fT. 

h>Ued September 30, 1997 EITectt'"' ------
by 

John W Edwards, Prestdent 
1)7$ 1 S, Wadsworth Park Dnvc, Sulle 200 

Draper, liT 84020 



• 
I·Unk CollUltunications, Inc 
d/b/a FTI Corrununicalions 

• 

St:CDON l· Rl!l .tS AND REGI!I,ATIONS 

Florida Tarilf No I 
1• Keviscd Sheet 'J 

c ancc:IJ Origmal S h«t 9 

Jndudmg but notlirruted to mistakes, onuulons. interruptioru. tlel,ys. cm11~ 
or other defects or misrepresentations In transmission, or failures or defects 

in facilities furnished by the Company in the course of furnishing Service or 
arising OUI of any 11iJun, to fi.tmisll Service ah&IJ in no event exceed an amount 

of money CIQUivalcft to the propoltlonate charge to Customer for the pcnod 

of saviee during which well mislakcJ. omiss10ru. 
inlcmrptions, dclaya or errors or defceu in transrrussmn occur and contmue 

However. any such miatakes, omiuions. intemJpuons. delays. errors or 
defccu in lt'&IISII1Wion «service which are caused by or contributed to by the 

oegllgenc:c « willful act of Customer. or which anJC from the uK of 

CUJIOmef-provided facilities shall not result in the tmpo11t10n of an) liab1ht) 

whalJOe\'er upon the Company 

(C) The Company is not liable for any act, omission or negligence of any ott~e. 

entity furniJIUng to the Customer facilities, equipment, or services used wnh 
the Company's Services N<Y sllallthe Company be li.tble fOf the unavailability 

of« any ddayt in the furnishing of any IeMUS to the Cuuomer facJIJtJeJ or 
equipment which are provided by any other enuty Should the <:ompan)' 

employ the service of any Other Common Carrier in fumidung the services 

provided 10 Cwtomcr, the Company' a liability shall be limite:<~ acwrding to the 
provisioi\S in Section 9 I 

(D) The Company ah&IJ noc be liable f« any failure of perfol'll1&11CC hereunder due 

to ta111et be)'Ond hs control, includtng but not limited to llre. flood. or other 

cataatrophes. Acts of God. atmospheric conditions or other phenomena of 
nature, such as radlatron, any lew, order regulation, directive. nccoou '" 

lnu~ September 30, 1997 
by 

John W EdwardJ, Presodent 
137SI S Wadsworth Park Dnvc, Surte 200 

Draper. UT 84020 



• 
1-Lmlc CommunicatioN. Inc 
d/hJa FTI CommunicatioN 

• 
Florida l"ariO' No I 

I" R~·~ Sh«l 10 
Cancels Original S~t I 0 

SEOlON l · 8!11 .£5 AND R£GLJLADONS 

request of the United Statca Government. or any other I!Ovemmenl. includmg 

State and local government, having IllY juritdiction over the Company. or any 

department, agency, COIMlission.. bureau, corporation or other instrumentality 

of any one or more of said goverrunents. or any civd or military authonty 

hAving any jurisdiction over the: Company or the Serv1ce provicl"l,i hereunder. 

national emergencies, civil disordrr, msunectionJ. nots. wars. strikes. 

loc:kouu, work IIOppl8tS. or other labor problerru or regulauonJ rstabloshed 

or actions taken by any coun ha'ing juriad ret ion uvcr 11te eomp&lly 

(E) The Company WJI be indemnified and hdd harmleiJ by the Cu11omn from 

and agal11111 all loss. liabiliry, damage and expense. oncluding reasonable 

c:ouNd fCQ, due to clainu for libel, slander, or infrint~ement of copyright or 

tradc:mark in CIClClllOCtion with IllY material transmitted by any person using the 

Company• SeMccs and IllY other claim rca~hing from any act or omission of 

the Customer or patron(s) of the CuStomer relatong to the oue nf 1hr 

Compan)"a facilities 

(F) Under no arcwnstanc:es whatsoever shall the Company or its officers, 

directors, agenu. or employees be b.blc ror indrrect. incidental. speaal or 

consequmtlll damagct 

2 1 S Pmyjsjpn gCEQuapmcnt end Fes;jh1ja 

(A) Customer-provided equipment at the Customer's premise.• for use on 

connection with thiJ Service shall be so constructed, maintained and OJ>trated 

by Customer u to work satisfactorily with the facililies oft he Coonpnny 

luucd September 30. 1997 EITCCII\C ------

by 
Jolin W. Edwards, J>l'eSident 

IJ7S I S Wl(!swonh Park Drive, Suitc200 
Draper. UT 84020 



• • 
1-Link Conununications, Inc: 
dlbla FTI Communications 

Flonda Tariff No I 
I" Revtscxl Shcct II 

CallCt'ls Oni!onal Sheet I I 

SECTION l . HilUS AND REG ULATIONS 

(8 ) The Company shall not be responsible for the insllllation, operation or 
maintmance of any Customer-provided equipment Where such equipment 
is connected to Service pur~uant to tlus tariff. the rrspon5obohty of the 
Complny ahall be limited to the furnishing of Services under thlst•riff and to 
the maintenance and operation oftiUCII services in the proper rnaMcr Subject 
to this responsibility, the Company shall not be responsible for 

2 2 Assi¥runc:nt 

( I} the through transmission of Signals generated by Customer-provided 
equipment or for the quality of. or defects in. such trammiwon, 

(2) the reception of signals by Customu-proVIdcd cquopmcnt, or 

(3) nC"twork control signalong "he-re such signalong os performed by 
Customer-provided network control signalin11 equipment 

CWIOmct shall not usogn or transfer the usc of the Company's SCMCC except With the pnor 
written cociSCI• of the Company in each and every inst&ncc Consent to such aSSignment or 
transfer will not be unreuo~~ably withheld 

ls.sued September 30, 1997 Etfccttve ------
by 

l ohn W. Edwards, President 
I J7~ I S Wldawonh l'ark DrivQ, Sui!~ 200 

Draper, UT 84020 



• 
1-Link CommunicaJions, Inc. 
c!lb/a rn Communications 

• 
~lorida Tariff No I 

1• RmKd Sheet 12 
Canc~ls Original Shed 12 

SECDON 1 - Rill fS AND Bt:GL!l.ATIONS 

2 3 Obha•lions and !.iabilitics of the Cusomcr 

2 3 I The CUitomcr wiD be lllble for Ill use of a calhns card issued to the Customer In the 

cue of unauthorized use, loss. or a stolen calling card issued to the Customer. th~ 
Customer must notifY the Comp.any within twenty-four (24) hours of such lou 

Should the Customer be notified by a representativ~ of the Company of an increMC 
in UJlic (tncluding Calling Card usage). it is the Customer's responsibility to 

determine 11 the time of notification whelhelthc usage incrUK is leljitimate or 

fraudulent 

2 3 2 The Customer iJ responsible for placing any necenary orders, for complying ..,,lh 

tariff rqpll.uioN. and for the p1ymcn1 of charges for caJis origmated 11 the Customer's 
premises which ate not collect or third pany calls 

23 3 If required for the proviaion of the Company's Services, the Cusaomcr must pro\ldc 

any equipment, space, IUpporting Jtructure. conduit. and cleetrical power without 
dlarge to the Company 

2.3 -1 The Customer shall ensure lhll its termmal equopment and/or sy't~m properl) 

interfaces with the Company's facilities or Scrvica, that the sil!/1&15 cmnted mto the 
Company's facilities are of the proper mode. bandwidth. power and aignallevel for the 

intended use of tl.e Customer and in complianu with the critcna set fonh on pan 68 

of the rules of the FCC. and that the signals do not damage cquopment, in;uoe 
personnel, or degrade Service to other Customers 

23 S If the CW!omcr fatls to maintllin the equipment ancilor system pmperly. wnh ocsultong 
omminent harm to the Compan)"s <equopmcnt. pcuonnd. or the qualuy 11f~crvicc tu 
other CustomeB, the Company may. upon ""'iuen notice, rcquooc the us-e uf 

Issued Sept~ 30, 1997 Etfcctove 
by 

John W Edwards, Pruident 
13751 S Wadswonh Park Dmc, Suolc 200 

On~pcr. lJT 14020 



• 
1-Link Communic.ttions, Inc. 
dlbla FTI Communications 

• 
Flonda Tariff No I 

I" Revised Shee-t I) 
Cancels Original Sh«t 11 

SECTION l · BUI.fS ANQ 8£G!!!.ADONS 

protective equipment at the Customct's expcruc If this m~.surc fails to produce 

.w.isfliCIOI)' quality and tlll'cty. the Company may, upon written notification, terminate 

the Customa's Savice 

2 l 6 The Customer must pay the Company for repl.tccmcot or repan of danlllle to the 

equipment or faeifrtiea of the Company ~Md by negligence or wrllful act of the 

Customer or others, or by improper use of equipment provided by the Customer or 
others. 

2 J 7 The ~'1 liability (or damages UIJII18 out of niiSialCS, lntCfl\JJIIIURS, OnliSSWnJ, 

delays, erron, or defecta in the tnnsnu5Sion occurring in the course of f\Jmuhrng 

la\licc or facilities. and not CIUICd by the negligence of iu employees or IIJ agents, 
in no event shall exceed an amount equrvalent to the proponrorllte clwge to the 

Cust.omer for the period during which the aforcrncntroncd faults rn uansmrssu)n occur 

2 l 8 The Company shall be indemnified and held harmlcn by the CuJ1om<1 ag11nst 

(A) Claims for libd, sland<1, or rnfnngtm)tmt of copynght anwng our ,,f the 
material, data.tnformatron. or other contenttransmllled o•n thc Comp•n> s 

facilities 

(D) All other claims arising our of any act or onriumn of the ('uotumrr on 
connection Wllh any acrvice or facrluy pru.-ided by the ('omp&n) 

2 o4 I Scrvica pnMded unckt tiU tariff may be wed for any lawful purpo~ consilient ..,, th 

the l1'lnSII1iuion and twitcnna J*M!Cien of the tdowu•nunrcauont faa!Jtres uuhud 
In the provision of aervicea, in a manner conaistent with the terms and c<•ndition• of 

lnued September 30, 1997 
by 

John W Edwards. Prwdcnt 
137S I S . Wadawonb Parle Dn.-c, Surlc 200 

Draper, UT 84020 



• 
I· Ltnk Communications.. Inc 
dlb/a FTl Conununications 

• 
Aonda TanlfNo I 

I" RC"1Kd Sltc:c1 14 

Cancels Original Sltm 14 

SECTION 2 • Rl!l t:s AND REGll!.ATIONS 

this wiffand the policies and reguWionl of the Fcclcnl Commumcauonal onuniaaiun 
and the Florida Public: SCMc:c: ComnuUIOn SCMce proVIdal under tlus tanff shall 
not be used for any unlawful purpose 

l 4 2 The we of the Company'• Services to make calls which might rc:asonably be C:XJ)«ted 
to frighten, abuse, torment. or hatw another or in such a way !( to unre&50R&Itl~ 
interl'ere wilh use by othcra ia prohiboted 

2 4 3 The use of the Company'a Servicea wotltout payment for SCI'Vltc or atteonpungto 
avoid payment for acrvic:c: by fraudulmt rne&nl or devic:c:s. 5Chemes. false or invalod 
numbel'1, or false calling or cralit cards is prohibited 

2 4 4 TilC Company's Servic:c:s are available for UK twenty-four hours ft day. sc,tn dill) s per 
weelc 

2 4 S C~JJU~men ofSefvice provided under thas tan!Tmay authorize or permot others 111 """ 

these __.,ces, and may resell or ahare such acrvices subject to the regulaiiOI\$ 
contAined in this witT ~ Cusaomcr remaiN responsible to tile fomp&ny for 
paymcn1 of aD charges for JCI\'ICA:S used by or hera With the CuJiomer's Lno..,ledge 0< 

without the C1111omer'a knowlalge if the ser.ic:c:s originate "ith tile Customer'~ 

facilities The Customer is responsible for notofytng tile Company rmmedoatel) of am 
unauthorized we of SCI'VIC:C:S 

2 4 6 The Company does not provide Sei'VlCC unleu the Customer estabhshc• o bollong 
account dorec:tly woth the Company 

luued September 30. 1997 
by 

John W Edwards. Pr~ent 
I J7S I S Wadswonh PJtk Onve, Suite 200 

Draper. UT 84020 



• 
1-Unl. CommuniationJ, Inc 
dlbla FTI CorMillnicttioru 

• 
Flonda ranlf No I 

I" R~scd Shecl IS 
Cancels Origonal Shcc:t 15 

SECDON 1 · BIU.f'S AND BEGII!.AT!ONS 

2 5 CancrJIIIjon or lotmyprioo g( Scryjec 

2 S I Without incuninalilbility, the Company may temporarily or pemtaneouly discontinue 

Services to the CUstomct Of to a puuc:uw Customer locatiOn, or may withhold the 

provision of onlcnd or contracted Service, under the folloWing condotoons 

(A) for nonpayfl\tnt of any Jtllll due the Company for more than I hilly (JO) day• 

after issuance of the biU for the amount due, 

(B) for violation of any of the provisions of thb tariff, 

(C) fOf violation ofany law, rule. rrgulation, or policy of any llovernonf! auchonty 

haYingjurUdiaoon of the Company's Scrv~ecs, 

(D) by reason of any order or decision of a court having comperent JU11Wrctoon, 

public 5ervic:e eommiasion or federal regulatory body 01 url>er 1111Hrroon11 

authonty prolubiting the Company from funushingots Sel'\1ces, 

{E) (Of li&nfficant dccreasc in the credit wonhinw of a Cuatomc:r "' rc:spon5rblc 

Jigner which c:&lb into question the CuS1olllCf's ability to p.y for Services 

furniJbed by the Company, RJCh u but 1101 hnutcd Ill, aankruptcy and 

Chapter Eleven fiiiDBJI, Of 

(F) (Of the ducovay of &be JIJUemc:nu or infomwion from C'uston~er 11 tl•r 1imc 

of application for Set\ic:e 

Issued September 30, 1997 Elfectlvc -----
by 

John W Edwards, Preordcnt 

1375 I S WadJWonh P11k !>rive, Su11c 200 
Draper. tJr 84020 



• 
I· Link Communications. In<: 
dlbla FTI Communications 

• 
Aonda Tanlf No I 
I" Revised Sheet 16 

Can«ls Original S~t 16 

StlCDON 1- RilLES AND REG IllATIONS 

2 S 2 Without ino:urring liability, the Company may interrupt the provision of Suvices at 
any time in order 10 perform lcsl(a) and inspections to assure eomph&nc:e with 

2 5 2 Without lno:urringliability, the Company may interrupt the proviston of Services at 
any time i.n order to perform test(l) and inJpcctions to U5Ure compliance with 
tariff rcgulallons. and may without lillbiltty, tcmponmly suspend Service while malting 
testa and inJpecrions. and may contmue wch interruption until any ucmt uf 
nono:ompli.lno:c or improper cqutpment operation or VIOiattons of rcquuC1TK'11ll "" 
identified are rectified 

2 5 l Service may be discontinued by the Company, wtlhoul nottte 10 the (u•tun>er, b) 

block.ing traffic to certain areu, or by blocking calls usmg unam Customu 
Authorization codes, when the Company dccnu 11 necessary 10 la~e act ton tu prC\'c-nt 
unlawful u.e ofitJ Service The Company may restore Serv1cc u soon as it can be 
provided without undue ri&k 

2 5.4 u: for any reuon. Service is interrupted, the Customer will only be charl!ed for the 
Suvice that wu actually used 

2 6 Dqmir• •ad A.dYM" Payrm:m• 

The Company dOC'S not require a deposit from the (uJtomer The onl) ad,ancc payment 
service offered by 1-unk will be pre-paid calhng cards t-Lmk anllctpates that onl~ a 'lllllll 
portion of its cwtomerJ will u.e this service 

2 7 F mploycc Cgoocsligoa 

After60 daysofanploymenl. any employeeoflhc Company may rcta\e a ma\lmurn SJO 00 
credit per month on lhetr long disance JCI'vices 

luued Sepu:mber 30, 1997 Elfcc:ttve 
by 

John W lldwarda, l' re"dem 
t315 I S Wadsworth Park J)nvc:. Suolc 200 

Draper, UT 84020 



• 
I·Link Communications, Inc 
d/b/a FTI Communications 

• 
Flonda Tanff No I 
1• Kevil-ell Shc:c:t 17 

Cancels Original Shc:c:t 17 

SECJ]ON J. Df.I!CBin!ON Of' SERVICE 

J 1 Timing of Calls 

J I 1 When Bdlinl Char.an Brain end Tmrunatc 

The customer's long distan<:e usage charge is bued on the! actual usage of 1-Ltnlo.'s 
networlc Usage begins whc:n the called pany pic<ks up the rcccivcr. (t c When IIIO· 

way communic:atloo. often referred to u "conversation time" is possible ) When the 

called party pic:b up ia dclcrmincd by lwdwan: answa- supervision in which the l.x:al 

telephone company sends a t.ignalto the switch or the software utibung audio tone 
detet1ion When software answ~ .upcrvision is employed. up 10 c.o JCCOnds of 

ringmg is allowed before i1 is billed u usage of the naworl. II callutcmunated "'hen 

the! calling or called party hangs u,p 

J I 2 Rilljog lnqemcnrs 

Unless otherwise apccified sn this wilf. the muumum call durat·~., for bolhng purposes 

IS aghtem (IS) lCCOndJ for a connc<;~ed call Calls beyond aghtccn ( 18) liCCOnds arc 
billed in t.ix (6) aecond inacmcnts 

3 I J Per Call Billina ChaJiCS 

Billing will be rounded up to the nearest penny for each all 

J I 4 Uncompleted Calls 

There shaJJ be no charges for uncompleted calls An uncomph:ted callos defined~~ 
a c:a!J for wfllch an insufficient number of dogns is dialed to dctcmune a tcmunauon 
dest.inallon or a call where the c:allcr breaks the connection before the call is answered 

Issued Septembcl' 30, 1997 
by 

John W EdWIIdJ, PrCS~dent 
13751 S Wadswonh Park Dnvc. Sunc 200 

Orapcr. UT 84020 



• 
!·Lank Communiations, Inc 
dlb/a FTI C ommunieations 

• 
~londa Tanff No 1 

I" Revised Sh«t 18 
Cancels Ongmal Shefl 18 

SECTION J - DtSCR!mON Of SEBYICE 

or picked up at the terminating destination, cxupt where noted on Section J I 
where the software answer wpervision deems the call billable at approximately 60 

seconds of unanswered ringing 

3 2 Rcndcrina and Paymcru of Bills 

3 2 I Billing periods ue monthly The b1Umg date is dependent on the b1lhng C)cle 
as.signed to the customer 

l 2 2 Tilt- Cusuxner is reaponsible for payment of all Services furnashed b) the C'ompan> 

J 2.3 Balls uo due and payable upon ~pt If the CuJtomer'J net bill1s not p&ld (pa)rncnt 
received by the Company) W1lhin thirty (30) calendar days after the anvo1ee date h~tcd 
on the bill, it shall beoome a delulqucnt bill and will be subject to late payment t«• as 
provided In this tariff' If the Comp&ny initiates legal proceeding., to collect any 
amount due hereunder and the Company IIUbstantiaJly prtvails In such proceedmgs. 
then the defendant Customer shall pay the reasonable attorney's fees and rCIJ()nablc 
collection costs of the Company for coll«tion of any put due balances I' or court 
proceedings related to the Savace provided herein. the CuStomer consents t(l the 
jwUdiction ofthecoun located in the Sf'• cifi • rountv where th~ Company 1s located 
which services the CuJtomer 

3 2 4 Tilt- rwus quoced in this tanff do not 1nclude federal excise taxes. and state and lnc.1l 
taxes, use taxes oc similu liabiht1es dlatgeable to or against the Company u e. re •uh 
of the provision of the Company's Servaccs hereunder to Customer. and shall be 
charged to and payable by CUJtomc:r an addition to the rates indocated 1n th1~ tanfl foo 
Services 

3 2 S All nte.t are non·dillanee sensitive 

Issued September 30. 1997 EtfcctM: -----
by 

John W Edwatds, Prwdcnt 
JJ 1S I S Wldlwonh Puk Dnvc. Suite 200 

Draper, ur 84020 



• 
1-Linlc Communic;adons, Inc 
dlbla FTI Communications 

• 
florida Tanlf No I 
I" Rev~sed Sheet 19 

C'anccb Onguual 'ihoeci l'l 

SECTION l • DESCRIPTION OF SERYJCE 

3 2.6 Any c:harses IIOCNCid under this tariff" that are not paid in full ,.,thon the umc.- pru'1dnl 

by this tariff will be .ubjC'C1 to a charge of I ~· • of the amuunt put due. per ""'nth 

3 2. 7 A delinquent IOCOUI1I may subjca the Cus!omel's Service: to temporuy disconnection 

The Company IJ responsible for noril)'ing lhe Cultomer ot leut five days ~fore 

Scnrice is to be diJconnccted 

3 2.8 For any chedc rerumed to the Company due to mwfficient funda. uncollectt'd fund•. 

or cloacd account, the foUowin11 clwge• will ~ added tu tho Cuslomet's D~count 

balance 

(A) a charge of SIS 00 for the first return, and 

(B) a charge of SIS 00 for the second return and the amount of t he ched. 

l J Mmjmum Call Compi(Sjoo Rare 

Company anticipates a c:all tompletion rale of r10t len than ninety percent (90"/o) durilll(f>ca~ 

use periods for all FG 0 serviw ("I-+" d rahng) 

3 4 Sctviru Qff,.rcd 

3 4. 1 IOJctl ATA Swilchc:d Calls 

This JCMce is a Oat rate. direct access, intrastate sei'Vlce deSignated for both 

residential and C0111111Cfcial customers. 2-1 houts per day, Je\oen (7) days per "'ed 

Issued Scptl'tllber 30, 1997 
by 

John W. l:dwards, Pre$idenr 
I 3 7S I S W&dswonh Park Drive, Suite 200 

Draper, UI 84020 



• 
1-Link Communi<:alions, Inc: 
dlb/a Frl CommunlettioM 

• 
fllorida Tariff No t 

I" RrVIJftl Sll«t !() 
Cancel• Ongmal Sheet 2() 

SECJ]ON l • Dt:SCRtmON Of SEBVICt: 

3 4 2 lntcri.ATA 800 Calls 

This service allows the Cuslomer to pay for toll calls to lu! prCflll.\d, anszad of 

having the callina pesty billed fOf the long d11tancc loll charges ln!~ri.A TA 800 call' 
are those calls dirce1ed 10 an 800 number an Floroda, w~ the c<~ll~r as abo calhng 

from Florida. but outside of the LATA where the 800 Customer's prcmttoes arc 
loc:&ted. The Customer is billed at the same: rlle for all lnrrri.A TA calll w hi' 

prcmi~e~ 2<4 houra per day, seven (7) days per weeL 

3.4 3 IDI!JI ATA Swjtcl!(d Calls 

Thi1 service is a flat rate. dtrea access, an!rai.A TA Kf'~ce dellgnated for both 
residential and commercial customers. 24 houas per day. seven (7) days per wee~ 

3 4 4 tn1rai.ATA 800 Calls 

This service allows the Customer to pay for toll calls to his prmu~n. anszcad of 

having the callir1a p11ty billed fOf the long durance roll dwge~ lnrraLA I' A 800 calls 
arc those calls duccted 10 an 800 number an Floncla. ~ the caller as also calling 

from Florida and from willlin the same LATA whc:rc the 1100 Customer'• prcmrscs art 
loc"ed The CuJtomer is billed at the l&lllC! rate for all lnrcii.ATA calb tel lu• 

premises 24 houra pcr day. seven (7) daya per wc~l. 

3 4 S Irayd Camna Can1 Scmce 

Tlu1 is a calling card whereby a Customer may we 1-unL Kf'lc~ from An) t ouch­

lone phone in the United State~ or Canada where 800 num~rs are reachable. 10 any 

phone in the world The CUstomer daals a roll· free number 10 I·I.Jnk, then dials their 

Issued September 30, 1997 F .ff CCIIVC 

by 
John W EdwardJ. Prwdm! 

IJ1S I S Wadsworth Par~ Dmc, Suite 200 
Draper. UT K402U 



• 
I·Ltnk Communications, Inc.. 
dlbla FTI Communications 

• 
Aonda TanfT No I 
I" Re\1Jed Sb«< 21 

Cancels Ongmal Sheet 21 

St:CDON J. OESCR!mON Of SEBY!Cf 

Credit Card anhorizallon code and the numbet- they want to call l.oca! numbcn and 
long datan<:e numbcn can both be acccucd through the Ca!hng Card Senicc All 
Calling c:anl calls are billed to the Customer's home or office. as the Cu11omn 
dcsignales. A Cwlomcr may choose Travel Calling Cml Service as an add-on to a IT 1 
selccled lntemare diahng pl111 

J 3 6 Pre-Paid Camna Cw! 

Ths is a Calling Card 5a'vlcc Jinular to the Travel Calling Cud Strvtce, exccp1 the 
calls are not billed 10 the Cwlomcr. they are paid for in advance The CusiOill':'f buYJ 
a Pro-Paid Calling Card for long distance service They make long diStance cafh from 
any touch tone phone in the Unhed S111~ or Canada, whete 800 numbers vc 
reachable, to any phone In 1he world The ulls are dialed exac1ly 1he umc u ·rravel 
Calling Card calla liowcver, 1he cost of e-ery call iJ caleula1ed immcdialc:-ly and 
aubtrac:led from the pr~pald balance on the C&ld When a Cu11on~a has u~ a.ll1hcn 
pre-paid balance. they may buy addnional pre-paid minu1~ A Cuslon!Cf may 
putt:hue a P~Paid Calling Card •n connectton with other I·Lml< Servic~s) or may 
choose it as their only I·Linl< SeMcc 

Issued Sq»enlbet- 30, 1997 
by 

John W Edwuds. Prt'Wdent 
ll7S I S Wldlwonh Puk On~ Swte 200 

Ora~. IJT 84020 



• 
1-Linlc Communlcadoru, Inc 
d/Wa FTI CommunicatioN 

SECTJON 4 • RATtS 

• 
1-'londa T a.riff No I 

I" Rc,~$C!d Sheet 22 
C ancch Oril!inal Sheet 2 2 

4 I ln"'S"G Sqyig: • Thelc rates arc designated fM both re~~dcntial and commercial customer• 

4 I I Opsjoo «< 

SO. IJ90 pet minute (lntcrlltlle at SO 0990) 

No Sign-up Foe 
S3.9S Monthly Rccuning Semce Foe 
SS OOIMonth Minimum Ctwae (lncl Semce Foe) 
Billina: 18 Second Minimum. 6 Second Increment• 
Payman Credit card or automJtic dlccking withdrawal 

4 I 2 OJnjoo «2 

SO. I090 pet minute (lntcrllate at SO 1090) 
No Sign-up Foe 
S2 00 Monthly Recurring Service Fee 
SS OOIMonth Minimum Ctw-ge (I ncl Service Foe) 
Billillg I Minute Minimum. I Minute lncremc:nu 
Payment· Credit card, automatic cbcd.mg wtthdrawal. or 

monthly tl&tanent (customer choice) 

luued September 30. 1997 
by 

John W Edwardl. President 
137S I S Wadswonh Park Drive, Suite 200 

Draper, ur 84020 

Ill) 
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• • 
I· Link Communiealioru. Inc 
dlb'a rn COilii'OO!lications 

4 2 Toll-free C8Q0/888l Scryicc 

SECDON 4 • RATES 

• 
Flonda Tariff No I 

2'" Revised Sheet 23 
Cancels I' Reviacd Sheet 23 

SO 179 per minute IN I 

No Sign-up Fee 
Sl9S Monthly Recurring Servia: fee (WaiVed 1fOption fl or Opt10n 112 

1Ub$Cl1Dcr) 
SS.OO/Month Minimum Charge (lncl Service Fee · Waived 1f Opto\ln Il l or Opuon 

112 tubacriber) 
Billing: I Minute Minlmum, 6 Second lnuemenu 
Payment: Credit eard or automatic dlec~ing withdrawal 

4 3 Travel Comoa Card Scryjcc 

$0.1990 per minute 
No Sign-up Fee, No SetVic~ Fee 
Billing I Minute minimum. I Minute increments 
FirJt Minute Charge SO 3 S 
Paymml' Monthly st&Jcmmt 

4 4 Prq?aid Camoa Cw! Scryjq 

4 4 1 Optjon Ill 

SO 159 per minute (Auto-charge card) 
No Sil!lH'P Fee. No Sctvice Fee 
Billing 1 Minute minimum. I Minute increments 
Payment Credu eard or automatic cheelung ,.,,thdrawal 

Auto recharge when balance reaches Sl 00 

ls~ued September 30, 1997 EfTecuve 
by 

John W Edwards, PrCJidcnt 
ll7SI S WadJwonh Park Drive, Suile 200 

Draper, UT 8<1020 

WI 



. 
/ ,. . • • 

1-Link Communications, Inc. 
dlbla rn Communications 

4 4.2 Qptipn "2 

SECDON 4 • RAU:S 

SO 249 per minute (SS 00. SIO 00 & S20 00 cards) 
No Sign-up Fee, No Service Fee 
Billins: I Minute minimum. I Minute increments 
Payment• Credit card or automatic checking withdrawal 

Manual recharge via credit card 

4 4 3 Qptipn Ill 

SO 199 per minute (SJO 00. SSO 00 & S I 00 00 cardJ) 
No Sign-up Fee. No Service Fee 
BiDing I l'.fuute minimum. I Minute inaements 
Payment: Credit card or automatic checking withdrawal 

Manual recharge via credit card 

Flonda TantrNo I 
t• ReviJCd Sheet 24 

Cancel• Oril!inal Sheet 24 

Issued September 30. 1997 Effective 
by 

John W Ed"'vdJ, Pres~dmt 
ll7S I S Wa~bwonh Park Drive. Suite 200 

Draper. lJT 84020 

I Il l 

( N) 



• 
-• 0 ... • • 

1-Link Communications. Inc. 
d/b/a FTI Communiu1ions 

StOlON 4 • BATES 

Special Riles Fpr The Handicapped 

4 S I Pirmmy Assjgenrc 

Flonda Tariff No I 
Original Sh«t 25 

Pursuant to FPSC Rules 11'111 Regulations. there shall be no cllllge for up to fifty (~0) 

callt per billing cyde from lines or trunks serving individuals with disabiluies The 
Company shall charge the prevailing tariff rates for every call in excess of SO within 

a billing cycle. 

4 S 2 llcarioll and Spc«b Impaired Pruon• 

IDir&SWe tollrnes.uae rates for TOO (telec:.ommunicatioos device for the deal) users 
aball be Non-day rate. for both daytime and night calls. 

4 5.3 Idccgmnptoigtigos Bday Service 

For inlnlstate toll calls reca\'1:1! &om the relay serw:e. the Company .. ,u, "'hen bdhng 
relay Qlls, dilcounl rday tc:Mce c:alls by SO ~t off the otbetwitc applicable rate 

for a voice non rday, c:xcept thai where either the calling or called pany indicates thai 

either pany is both hetring and visually tmpaued. the all abaft be drscoumcd 60 
perunt off the applicable rate for a voice non relay call The above discounts apply 

only to limo-tens!Livc elements of a charge for the call and shall not apply 10 per call 

IHI 

charges such as a c:.redit card surcharge 1 H 1 

(Moved from Sheet 24) rtl) 

luued September 30, I 997 Effcctove 
by 

John W EdWlU'rh, President 
1375 I S WadiWOfth Park Dnvc. Suite 200 

Draper, UT 84020 
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