
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Petition for approval of 
r esale , interconnection , and 
unbundling agreement between 
BellSouth Telecommunications , 
Inc . and DeltaCom, Inc ., 
pursuant to Section 2 52 of 
Telecommunications Act of 1996 . 

DOCKET NO . 970804-TP 
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The following Commissioners participated in the disposi io~ of 
this matter : 

JULIA L. JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING RESALE , I NTERCONNECTION , 
AND UNBUNDLING AGREEMENT 

BY THE COMMISSION : 

On July 1 , 1997 , BellSouth Telecommunicat ions , Inc . (BST ) and 
DeltaCom, I nc . (DeltaCom) filed a reques t f or appro val o f an 
resale , interconnection , and unbundling ag r eement under the 
Telecommunications Act of 1996, 4 7 U. S . C . §2 52 (e) of the 
Telecommunications Act of 1996 (the Ac t) . The ag reement is 
attached to this Order as Attachment A and inco rpo rated by 
reference herein . 

Both the Act and Chapter 364 , Flo rida Statutes , encourage 
parties to enter into negotiated agreements to b ring about local 
exchange competition as quickly as p ossible . Under the 
requirements of 47 U. S . C. § 252 (e) , negotiated agreements must be 
submitted to the state commission for appro va l . Section 252(e) ( 4 ) 
requires the state to reject or approve the agreement withi n 90 
days after submission or it shall be deemed appro ved . 
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This agreement covers a two-yea r period and governs the 
relatio nship between the companies r e garding local interco nnection 
and the exchange of traffic p ursuan t t o 47 U. S . C . § 251 . Under 4 7 
U.S . C. § 252 (a) (1 ) , the agreement shall include a detailed schedule 
of itemized charges for inter connec tio n a nd each service or network 
element inc luded in the a greement . 

Upon review of the prop o sed agreement , we find that i 
complies with the Telecommun ica tions Act of 1996 ; t hus , we hereby 
approve it . BST and DeltaCom mu s t file any supplements or 
modifications to the ir agreement with the Commission for review 
under the provisions of 47 U. S . C . § 252(e) . We note that approval 
of this agreement does no t constitute a determination that BST has 
met the requi rements of Section 27 1 o f t he Telecommunications Act . 

Bas ed on the forego i n g , it is 

ORDERED by t he :'l o r i da Public Service Commission 
resale , int erconnection, and unbundling agreement between 
Telecommunications, Inc. a nd De l t a Com, Inc ., as set 
Attachment A and incorpo rated by r eference in this Or der , 
approved. It is further 

that the 
Bell South 
forth in 
is hereby 

ORDERED that any s upplements o r mod ifications to this 
agreement must be filed wi t h t he Commission for review under the 
provisions o r 4 7 U.S. C . § 252 (e) . It is further 

ORDERED that this d ocket shall b e closed . 

By ORDER of the Flo rida Public Se r v i ce Commission , this 14th , 
day of October , 1997 . 

(SEAL) 

KMP 

~ . 
BAY6, Di r e 

Di v ision of Record s 
r 

a Reporting 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify pa rties of any 
administrative hearing or judicial review of Commission orders that 
is a vailable under Sections 120.5 7 or 120 068, Florida Statutes, as 
well as the procedures and time limits that apply 0 This notice 
should not be construed to mean all r equests for an administrative 
hearing or judicial review will b e granted or result in the relief 
sought. 

Any party adversely affected by t he Commission's final action 
in this matter may request: 1 ) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Re p o r ting, 2540 Shumard Oak Boulevard, Tallahassee, 
F lorida 32399- 0850 , within fifteen (15 ) days of the issuance of 
this order in the form prescribed by Rule 25-22 0 060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant t o the Federal Telecommunications Act of 1996 , 47 
u.s.c. § 252(e ) (6) . 
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INTERCO!'.TNECfiON AGREE~NT 
BETWEEN DELTACOM, INC. AND BELLSOUTH 

TELECOMMUNICATIONS, INC. 
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~CO~~~CTIO~AGR££'~~T 
BETWE.EN DELTACOM AJI.'D BELLSOliTH TELECO:".l\fl:-..lCATIO~S 

Pursuant to this Interconnection Agreement (Agreement), DeltaCom, Inc. (collectively 
"DeltaCom"), and BelJSouth Telecommunications, Inc. (collectively, ·aeusouth") (collecuvely. 
"the Parties") agree to extend certain interconnection arrangements to one another w1th1n each 
LATA in which they both opernte. This Agreement is an integrnted package that reflects a 
balancing of interests critical to the Parties and is not inconsistent with Secuons 251. 252 and ~7 1 
of the Telecommunications Act of 1996. The Agreement represents a negouated comprom1se and 
is entered without prejudice to any positions which either party has taken. or may take in the 
future, before any legislative, regulatory, judicial or other governmental body. 

I. RECITALS A.'J) PRNCIPLF.S 

WHEREAS, BellSouth is an incumbent local exchange telecommunicauons company 
(TLEC) authorized to provide telecommunications services in the states of Alabama. Flonda. 
Georgia, Kenruclcy, Louisiana, Mississippi, North Carolina. South Carolina and Tennessee; and 

WHEREAS; DeltaCom is a competitive local exchange telecommunications company 
(CLEC) which is authorized or plans to become authorized to provide local telecommunications 
services in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississ1pp1 , North Carolina. South 
Carolina and Tennessee; and 

WHEREAS, the interconnection and interopernbility of the Parties· respective local 
nerwork.s is required to facilitate the introduction of local exchange service compeuuon and fulfill 
the objectives of the Telecommunications Act of 1996 (Telecommun1cauons Act); and 

WHEREAS, unive~ connectivity and interopernbility between competing 
telecommunications carriers is necessary for the termination of traffic on each earner's net'WQrlc; 
and 

WHEREAS, the Parties intend that BellSouth should unbundle: certain basic nerwork 
elements and make them available for purchase by DeltaCom; and 

WHEREAS, the Parties agree that tltis Agreement shall be filed with the appropriate state 
commissions in compliance with Section 252 of the Telecommunications Act; 
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NOVV, THEREFORE, in consideration of the mutual provisions contained hereln and 
other good and valuable consideration. the receipt and sufficiency of whtch are hereby 
acknowledged, DeltaCom and BeiiSouth hereby covenant and agree as follows : 

ll. SCOPE Of IHl: AGREEMENT 

This Agreement will govern the interconnection arrangements bet'>l.~n the Parues to 

facilitate the interconnection of their facilities and the connection of local and interexchange traffic 
initially in the states of Alabama, Florida, Georgia, Kentuclcy, Lou isiana. Misstsstppt. l"onh 
Carolina, South Carolina and Tennessee. This agreement wtll funher govern the unbundling of 
Bel!South net'M:>rl< elements in the same states. 

m. DEIDIDONS 

The defmitions contained in Attachment B are intended to define and govern h<J\1. the 
technical tenns included therein are used in this Agreement. However, except as provtded heretn . 
the inclusion or exclusion of any particular definition is not intended by either party to llmlt, or to 
defme technical interface, reliability, perfonnance or throughput parameters for the netwOrk 
elements that both Parties expect to interconnect and intemperate. 

The minimum perfonnance, reliability, throughput and operauonal charactensuc of 
elements identified herein, as well as physical and logical interface standards utilized, unless 
otherwise specifically provided herein, are according to generally accepted industry standards as 
defined by the ITU (lSO/CCITT), ANSI , or the NetvNrl< Management Forum, '"hichever is more 
specific. \llhere standards are not yet fully defined , the Parties agree to take reasonable steps to 
insure that interface designs are modularized and retrofittable to any pending standard at the least 
cost to the interconnecting Parties. 

IV. ACCESS ro UNBUNDLED NETWORK ELEMENTS 

BellSouth shall unbundle Network Elements used in the provision of a 
telecommunications service and offer them for resale to DeltaCom as provided hereafter. 
DeltaCom shall be entitled to request, and BellSouth shall provide, access to any such unbundled 
Network Element(s). BellSouth shall unbundle and separately price and offer those elements such 
that DeltaCom will be able to lease and interconnect to whichever of these unbundled Network 
Elements DeltaCom requires, and combine the BellSouth-provided Network Elements with any 
facilities and services that DeltaCom may itself provide or obtain from other telecommunications 

2 
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carriers, in order to offer telecommunications services to olher t.elecommunicauons earners and 
end users. Such Net"M:>r~ Elements shall be offered as prov1ded hereafter. 

A. General Requirements 

A. I The Parties hereto mutually understand and agree !.hat the array of Net'W{)rlc 
Elements is steadily evolving and expanding. The iniual set of Net'W{)rlc 
Elements and attendant services to be made aVcU iable by BeiiSouth hereunder 
is included as Attachment C hereto. Net.,.,'Ork Elements will be prov!.ded 
subject to the rules, terms and conditions expressed m uus Arucle and 1n 
Attachment C. It is understood, however, that either Parry may add ~et'W{)rk 
elements to the listing contained in Attachment C as the BeiiSouth net\I.'Ork 
changes or additional Net\I.'Ork Elements are identified. It is espec1ally 
.acknowledged. without limitation. that the list of ~et.,.,ork Elements may be 
expanded by either Parry to include Net\I.'Ork Elements 1denufied tn relevant 
FCC or state commission regulations or orders. or made av;ulable by 
BeliSouth to other telecommunications earners pursuant to other 
interconnection agreements. The add1tion or inclusion of additional 
Net'W{)rlc Elements shall be made in accordance with subsection IV. I hereof. 

A.2 · Without limitation, BellSouth agrees to provide DeltaCom access to all 
Net'W{)rk Elements identified in Attachment C hereto. Wherever technically 
feasible, interconnection shall be offered at both the line and trunk side of 
each discrete Net'W{)rlc Element. It is agreed that interconnecuon will be 
made available by BellSouth to Delt.aCom at any technically feasible pomt. 
BellSouth must implement physical and logical tnt.erconnecuon points 
consistent with generally accepted industry standards. 

A.3 The initial pricing of the initial unbundled Net~rk Elements shall be as set 
fonh in Attachment C, except that initial pricing of unbundled loops, SWitch 
ports and other network elements will be established through state 
commission arbitration as provided in Article XXV hereof and Art:lchment 
C hereto. The irUtial pricing may be revised by mutual agreement or at 
DeltaCom's election pursuant to Article XXTI hereof. 

A.4 It is agreed that DeltaCom may combine net'W{)rlc elements purchased 
hereunder as required to provide any local, toll or access service. If 
Delt.aCom recombines network elements to mirror exjsting retail service, as 
defined by the applicable state commission, the resale rate shall apply. 

3 
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B. Interconneclioo wjtb Network Elements 

B. I Interconnection shall be achieved via collocation arrangements DeltaCom 
shall maintain at a BeUSouth wire center or other Bei!South ne('.l.urk point. 

B.2 At DeltaCom's discretion, each unbundled loop or pon element shall be 
delivered to the DeltaCom collocation arrangement over an 1nd1v1dual ~ -wire 
hand-off, in multiples of 24 over a dig1tal DS- 1 hand-off in any combinauon 
or order DeltaCom may specify, in multiples of 67'2 over a dig1tal DS-3 
·hand-off in any combination or order DeltaCom may spec1fy, or through 
other technically feasible and economically comparable hand-off 
arrangements requested by DeltaCom (e.g. , SOI'o.'ET STS-1 hand-off). 
Economically comparable as used in this section refers tD an econom1cally 
comparable effect upon DeltaCom and is not meant tD ensure an equwalent 
revenue stream or contribution level tD BeUSouth. 

8.3 BellSouth will permit DeltaCom to coUocate DLC systems m conJuncuon 
with collocation arrangements DeltaCom maintains at a BellSouth wire 
center, for the purpose of interconnecting to unbundled loop elements. 
DeltaCom will have the option of purchasing BeUSouth unbundled tra.nspon 
(at any transmission level) between placed equipment and the DeltaCom 
net'M:>rk. 

8.4 DeltaCom shall access BeUSouth 's unbundled loops via collocauon at the 
BeUSouth wire center where those elements exist. Each loop or pon shall 
be delivered to DeltaCom 's coUocation by means of a cross connection. 

B.S BellSouth shall provide DeltaCom access to its unbundled loops at '"lCh of 
BellSouth 's Wtre Centers. In addition, if Delta Com requests one or more 
loops serviced by Integrated Digital Loop Carrier or Remote Switching 
technology deployed as a loop concentrator, BeUSouth shall, where 
available, move the requested Joop(s) to a spare, existing physical loop at no 
charge to DeltaCom. If, however, no spare physical loop is available, 
BellSouth shall within seventy-t'M:> (72) hours of Delta Com's request notify 
DeltaCom of the Jack of available facilities. DeltaCom may then, at its 
discretion, make a net'M:>rk element request for BellSouth to provide the 
unbundled loop through the demultiplexing of the integrated digitiz.ed 

4 
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loop(s). Special constructions may apply 1n th1s muauon Dei!.:!Com r:-.a~ 

also malce a net'\l.urk element request for access to unbundled loops at the 
loop concentration site potnt. Attachment D hereto shall not apply to 
unbundled loops provided pursuant to this subsecuon. 

B.6 Where BeiiSouth utilizes digital loop carrier (DLC) r.echnology to PI"O\'ISton 
the loop element of an unbundled exchange service to an end user customer 
who subsequently detennines to assign the loop element to DeltaCom and 
receive Exchange Service from DeltaCom via such loop, BeiiSouth shall 
deliver such loop to DeltaCom on an unintegrat.ed bam. pursuant to 
Delta Com's chosen hand-off architecture. without a degradation of enc user 
service or feature availability as supported by Delta Com's chosen hand-oii 
arc hi tee ru re. 

B. 7 Except as otherwise specified herein. all dedicated transpon-based features, 
functions, service attributes. grades-of-service. 1nstall. maJntenance, and 
repair intervals which apply to Bei!South ' s bundled local exchange serv1ce 
shall apply to unbundled loops. 

B.8 Except as otherwise specified herein, all switch-based features. funcuons. 
service attributes, grades-of-service, and install, maJOtenance, and repa.t.r 
intervals which apply to BeUSouth' s bundled local exchange serv1ce shall 
apply to unbundled pons. 

B. 9 BeUSouth will penn it any customer to conven its bundled local service to an 
unbundled element or serv1ce and assign such unbundled element or servtce 
to DeltaCom with no penalties, rollover, tenninauon or convemon charges 
to DeltaCom or the customer, except as speciffically provided in Attachment 
C-2 hereto or punuant to the tenns of a specific customer service 
agreement, if BeUSouth waives like charges and penalties for any othet 
telecommunications carrier (unless superceded by government action). 

B.lO BeUSouth will pemtit DeltaCom to coUocate remote switching modules and 
associated equipment in conjunction with coUocation arrangements 
DeltaCom maintains at a BeUSouth wire center, for the purpose of 
interconnecting to unbundled loop or link elements. 

B.ll When available to any other telecommunications carrier or other customer, 
BellSouth shall provide DeltaCom with an appropriate on-line elect -:lntc file 
transfer &ITilllgement by which DeltaCom may place, verify, and receive 
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confirmation on orders for unbundled elements. and 1ssue and track L-ouble· 
ticket and repair requests associated wllh unbundled elements. In the 
interim, batch file arrangements specified in Bel!South's current Factllues 
Based Carrier Operating Guide (FBOG) shall apply. EXACT electromc 
interfa~ is the preferred method by which to order unbundled elements. 
BeUSouth shall provide DeltaCom with the ability to order any defined 
net\I.Qrk element using 08F or other mutually agreed upon 
ordering/provisioning codes. 

B. !2 It is expressly agreed that interconnection will be affo rded ~ually regardless 
of the transmission medium selected by the intercon:Jector, i.e .. dtgllal or 
analog loops. conditioned circuits. ISDN. SONET. ere . . so that :~e: .... -ork.s 
and applications can e-v-olve unencumbered by the ava.1lable degree of 
interconne:ctiviry when such elements are available. 

8.13 Wherever t.echnically possible, it is expressly agreed and understood that 
BeliSouth will provide interconnection on both the line s1de and trunk s1de 
of each unbundled Net\I.Qrk Element. Where interconnection is ordered to 
the line side of a Net\I.Qrk Element , interconnection shall be on a hard-wued 
(not sofrv.are driven) basis. 

8. 14 The Parties shall attempt in good fai th to mutually devise and Implement a 
means to extend the unbundled loop sufficient to enable DeltaCom to use a 
collocation arrangement at one Bell South location per LATA (e.g . tandem 
switch) to obtain access to the unbundled loop(s) at another such Be!ISouth 
location over BellSouth facil ities. 

8.15. BellSouth shall develop a p~ss to identify the carrier for each unbundled 
loop and establish automated intercompany referral and/or call hand-<Jff 
processes for an additional charge. In addition , BeUSouth will not lil a.nv 
way hinder DeltaCom from deploying modem DLC ~uipment (TR303) 
throughout DeltaCom's ponion of the unbundled loop/transpon netw-ork . 

C. Order Processing 

C. I DeltaCom shall pia~ orders for unbundled loops (and other netw-ork 
elements) through completion and submission of a servi~ request specified 
in the FBOG. 

C.2 Order processing for unbundled loops will be fu lly mechanized. 
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C.3 Particular combinations of elementS. hereafter referred to as comb1nauons. 
identified and described by Del!aCom can be ordered and provtsioned as 
combinations, and not require the enumeration of each element "'1th1n that 
combination in each provisioning order, consistent with OBF or other 
mutuaLly agreed upon procedures. 

C.4 Appropriate ordering/provisioning codes will be establi shed for each 
identified combination, consistent with OBF or other mutually agreed 
upon procedures. 

C.5 When combinations are ordered where the elementS are currently 
interconnected and functional , those elementS .... ·ill remain interconnected 
and functional (except for the integrated SLC). 

C.6 When available, Bei!South will provide DeltaCom with the ab1hty to have 
the BeUSouth end office AIN triggers initiated via a service order from 
DeltaCom. 

C. 7 DeltaCom and Bell South will negotiate in good faith to create a mutuaLly 
accq>table standard service order/disconnect order format, consistent WJth 
DBF or other mutuaLly agreed upon procedures. 

C. 8 BeUSouth shall exercise best effons to provide Delta Com with the .. real 
time• ability to schedule installation appointmentS with the customer on-line 
and access to BeUSouth 's schedule availabili ty beginning in the second 
calendar quarter of 1997. In the interim. BeUSouth will make best effon to 
install unbundled loops and other nerwork elementS by the Custor: er 
Desired Due Date (CDDD) where fac ilities permit. Service requestS wuth 
shorter intervals than normal interals or those that require out-of-hours 
provisioning may be subject to additional charges. 
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C. 9 When available to any other telecommunic.1tions earner or other customer. 
BellSouth shall provide "re.a.J time" response for firm order confirmauon. 
due date ava.ilability/scheduling, dispatch required or not , Identify line 
option availability by Local Service Office (LSO) (such as dig1tal copper. 
copper analog, ISDN), completion with all serv1ce order and ume and cost 
related fees, rejections/errors on service order data element(s). Jeopardies 
against the due date, missed appointments. additional order charges 
(construction charges), order status. validate street address detaJl. and 
electronic notific.1tion of the local line options that were prov1s1oned . nus 
applies to all types of service orders and all net\4-Qrlr: elements. 

C.IO BellSouth will provide to DeltaCom escalation procedures for ordenng and 
_provisioning. If an expedite is requested by DeltaCom on the customer's 
behalf, normal expedite charges shall apply. 

D. Cooversjon of Exchange Service to :-:etwork Elements 

D.l Installation intervals for service established via Unbundled loops will be 
handled in the same timeframe as BellSouth provides servtces to Its own 
customers, as measured from date of customer order to date of customer 
delivery. BellSouth will mili best effort to install uubundled loops and 
other network elements by the Customer Demed Due Date (CDDD) where 
facilities permit. Service requests with a short! r than ~:andard interval or 
those that require out-of-hours provisioning may be subject to add1oonal 
charges. • t-e-A~ : 

.r-·tJ 
I ~0 .' 1 

/ 
D.2 On each unbundled network element order in a wire cet!l .. .. DeltaCom and 

BellSouth will agree on a cutoVer time at least 4~-hours before that cutoVer 
time. The cutoa~er time will be defined as a ~minute window within 
which both the DeltaCom and BellSouth personnel will make telephone 
contact to complete the cutoa~er. l,.us . 

~w,.,.,· "'" ~ 
D.3 Within the appoint.ed~cutoa~er time, the DeltaCorn' contact will call the 

BellSouth contact designated to perform cross-<:ennection work and when 
the BellSouth contact is reached in that interval, such work will be promptly 
performed. 
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D.4 If the DeltaCom contact fails to call or IS not ready within the appointed 1n~rval 

and if DeltaCom ha.s not call~ to resch~ule the ~rk at least e1ght (8) 

hours prior to the s:an of the tnterva.J, BellSouth and DeltaCom will 

reschedule the ~•k order. 

D.5 If the BeUSouth contact is not available or not ready at any ume during the (:JJ 

minu~ in~rval. DeltaCom and BeliSouth will reschedule 

D.6 The standard time e.ltpected from disconnecuon of a live Exchange Sef\ 1ce to 

the connection of the unbundl~ element to the DeluCom collocauon 

arrangement is 15 minu~s 

D. 7 If unusual or unexpected circumstances prolong or ex~nd the ume requ1rea to 

accomplish the coordinated cut-over. the Party responsible for such 

circumstances is responsible for the reasonable labor charges of the other 

Party. Delays caused by the customer are the respons1b1ltty of DeltaCom. 

D.8 If DeltaCom ha.s ordered Service Prov1der Number Ponabilir:y (SPSP) a.s part 

of an unbundled loop installation, BeliSouth will coordina~ 1mplementauon 

of SPNP with the loop instal..lation. 

D. 9 If BeUSouth provides in practice shorter scheduling lead umes and/or cu!.O\er 

windows than those specified in this section for the same services for other 

carrier, it will do the s.ame for DeltaCom. 

E. Service Quality 

E. I At a minimum. the service quality of leased net"WQrk elements should match 

that of BeUSouth 's own elements and conform to all Bellcore and ANSI 

requirements applicable to the type of service being provided. In addition, 

BeUSouth will provide maintenance services on net"WQrk ele ... ents purchased 

by DeltaCom wruch are timely, consistent and at parity with that provided 

when such elements are used for its own purposes. 

E.2 Maintenance suppon shall be available 7 days a week, 24 hours a da,y. 

Provisioning suppon shall be available at the s.ame times at wruch BeUSouth 

installs its own bundled local ~change services. 

E.3 Instalhtion and service in~rvals shall be the s.ame a.s when BeUSouth 

provisions such net"WQrk elements for use by itself, its affiP a~s or its 0\I.'Tl 

retail customers. 
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E.4 

E.5 

In facility and power outage sHuattons. Bell South agrees to prO\ tde ne:>~o'Ork 
elements leased by Delt.aCom the same prionty for maJntenance and restoral 
as similar elements used by BeUSouth for itself or its affiliates. 

The Parties agree that all interconnection arrangements and services will at a 
minimum be subject to t.echnical standards which are equal to those •hat 
BeliSouth affords to itself, any other LEC or other telecommumcations 
carrier. This must, at a minimum, include panry tn: 

/ Pon features 
/ Treatment during overflow/congesuon condttions 
/ Equipment/interface prot.ection 
/ Jloo,l.-er redundancy 
/ Sufficient spare facilities to ensure provisioning. repair. performance 211d 

availability 
/ Mediation funcuons 
/ Standard interfaces 

F. Network Infoanatjon Exchange 

F. I BeliSouth shall provide Delt.aCom with informauon suffic ient to determt.ne 
an end user's existing service and feature configurations. 

F.2 Bei!South shall provide information to Delt.aCom on a continumg basts 
required to keep Delt.aCom apprised of engineenng changes assoctated with 
Bell South's nei"'M>rk elements and its deployment of nev..· t.echnologtes. 

F.3 BeUSouth shall provide DeltaCom with a detailed de.scnl-'tion of the criteria 
and procedures used for handling facility and pov.1er outages. 

F.4 Where permitted by law, BeliSouth will provide Delt.aCom with electronic 
(magnetic tape and/or diskette) and hard copies of its Master Street Address 
Guide (MSAG), and any regular updates thereof. 

F.5 BellSouth will provide DeltaCom with access to a listing and description of 
all services and features available down to street addn:ss detail , including: 
Type of Class 5 switch by CLLI, line features availab 'ity by LSO, and 

10 



ORDER NO. PSC-97-1265-FOF-TP 
DOCKET NO. 970804-TP 

J-.T1ACHMENT A 

PAGE 19 

service availability by LSO, as well as the data elements required by 
BellSouth to provision all such serv1ces and features. 

G. Maintenance and Jioub!e Resolution 

G. I Where available to other telecommunication servic.~ providers. Automated 
interfaces shall be provided into a cenu-a.l iz.ed operations suppon systems 
database for real time ne~rk monitoring to proactively idenufy potenual 
service degradation. Such systems must monitor and repon on the mtegnty 
of the BelJSouth ne~rk:, isolate troubles and initiate repair operations. test 
individual unbundled loops and generate maintenance and reprur nouces that 
impact any end user's ability to complete calls. Ongoing maintenance 
practices on unbundled loops shall equal the practices employerl by 
BelJSouth for facilities used to prov1de retail services. Be!ISouth will use its 
best effons to ensure that the mean time to repair unbundlerl loops shall be 
equivalent to the mean time to repair reponed bv Bel!South for its retail 
customers. 

G.2 Service centers shall be established by both Parues to handle service issues, 
. escalations, resolution of billing issues and other adminisuauve problems. 

G.3 The Parues agree to establish a real time automated industry standard 
electronic interface (EBT) to perform the following functions: 

/ Trouble Entry 
/ Obtain Trouble Repon Status 
/ Obtain Estimated 1ime To Repair (ETfR) and ILEC 1icket Number 
/ Trouble Esca.lation 

G.4 The Parties agree to adopt a process for the efficient management of 
misdirected service calls. 

G . .S BellSouth will provide DeltaCom with numbers for the appropriate repair 
center until such time as a center is established to act as Delta Com· s Single 
point of contact for all maintenance functions which will operate on a 24 
hour a day, 7 days a week basis. 

G.6 BeUSouth will be responsible for all reported trouble and will 
pcrformrcquired test and/or maintenance until such trouble repon is turned 
back to DeltaCom. 

II 
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G. 7 BellSouth's established maint.enanc~ escalation poll C) shall apply tn 
resolvmg maintenace trouble. 

0 .8 BellSouth shall perform Mechanized Loop Tests (Qutck Test) at the request 
of DeltaCom while DeltaCom is on line. 

G. 9 Bell South shall provide progress status repons sufficient to enable Delta Com 
to provide end user customers wtth detailed information and an esttmated 
ume to repair (ETTR). 

G. 10 BellSouth will close all trouble repons "'tth DeltaCom. Delta Com w11l 
close all trouble repons wtth the end user. 

G.ll BeiiSouth wiU not undertake any v.urk at an end user ' s request for "'h1ch 
Delta Com v.uuld be charged ·without obtaining the pnor approval of 
DeltaCom. This includes authonzations by DeltaCom tf a dispatch tS 
required to the customer premises as weU as veri fication of acrua.l v.urk: 
completed. DeltaCom will coordinate dispatches to the customer ;>rerruses. 
This includes dispatches for customer not-at-home. 

0 . 12 All Auto/Subscriber Line Tests (ALIT/SLin tests performed on DeltaCom 
customers that result in a failure wiU be reported to DeltaCom. 

G.l3 BeUSouth will ensure that all applicable alarm systems that support 
DeltaCom customers are oper.~tional and the supporting databases are 
accur.~t.e so that equipment that is in alarm wtll be pro;xrly tdenufied. 
BeiiSouth will respond to DeltaCom customer a1arms conSIStent "'llh how 
and when they respond to alarms for their ~·n customers. 

G.l4 Nondiscriminatory emergency restor.~tion and disaster recovery plans will be 
developed consistent with TSR essential line procedures. The 111ans should 
outline methods for the restor.~tion of each central office in the local network 
pl'tMde.r territory as weU as rontain site specific restor.~tion alternatives 
which can be implemented based on the magnitude of the disaster. Each 
plan s.hould incorporate at a minimum the following elements: 

a. A BeUSouth single point of contact which shall be: 
Responsible for notification of the DeltaCom v.urk: center 
Responsible for the initiation of BeUSouth ' s restor.~tion plan 
Responsible for status and problem resolution dunng the .. nure 
restoration process 
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b. A restoration equipment dispatch plan which will establish a: 
Documented procedure on how equipment will be dispatched to the 
restoration site 
Estimated maximum time for the restoration equipment to amve on Site 

c. Prior notification of any scheduled maintenance activity performed by the 
local supplier that may be service affecting to DeltaCom local customer; 
(i. e., cable throws, power tests, etc.). 

H. Billing [or ~etwork Elements 

H. I _Bei!South will bill aU unbundled elements and assoc:at.ed serv1ces pu~chased 
by Delt.aCom (either directJ y or by prev1ous ass1gnment by a customer) on 
no more than t'Ml (2) consolidated statements per Pc1n1 of lnterconnec:Jon 
(POD with sufficient billing detail to enable DeltaCom to reasonably audit 
such charges. 

H.2 Invoices must be presented monthly in a Carner Access Bdhng Systems 
. (CABS) and/or Customer Record Information System (CRlS) format lil 

order to facilitate standard industry aud iting pracuces. DeltaCom and 
BeUSouth will agree on the flow and format of CARE records for correct 
provisioning and billing to IXCs. 

I. Addition of Network Elements 

DeltaCom may request that BeUSouth alJQ~.~.· purchase and interconnecuon of 
additional Net'M>rk Elements at any time by making a demand in wnung 1ncluding 
a proposed revised Attachment C. BeliSouth will respond in writing with1n thmy 
(30) days of receipt of such a request, and either accept or reject the service 
request. BellSouth may not refuse to make the requested Nef\I.IC ~k Element 
available if it.s av.tilability is required by FCC or state commission requirements. the 
Network Element is provided to any other telecommunications carrier, or 
intercoMection is technically feasible and failure to obtain access to such Net'Mlrlc 
Element might impair the ability of DeltaCom to pl"t'Nide telecommunications 
services. Pricing of such additional element.s shall be pl"t'Nided within ~~ft)'-five 
(45) days of receipt of the request for service, and shall be in accordance with the 
requirements of 47 U.S. C. § 252(d)(l). Actual intercoMection and pl"t'Nision of 
service shall be pl"t'Nided within ninety (90) days of receipt of the service request. 

13 

--



ORDER NO. PSC-97-1265-FOF-TP 
DOCKET NO. 970804-TP 

ATTACHMENT A 

PAGE 22 

A. Types of I..ocal Trame to Be Exchanged 

The Parties agree to provide the necessary factlities and equipment to allCM· for the 
exchange of the following types of traffic between Bell South and DeltaCom: 

A.! Local Exchange: Local traffic to be terminated on e<ich pany ' s local 
network so that customers of either party have the abiluy to re<ich customers 
of the other party without the use of access codes. 

A.2 Exchange Access: The offering of access to telephone exchange ser•tces or 
fac ilities-based origination and termtnauon of mtraLATA or rnterLATA toll 
services. 

A.3 IXC Transit: BellSouth shall provide in termediary nerv.ork access service 
between DeltaCom and any IXC for the purpose of compleung tnterLATA or 
intraLATA toll traffic. . 

A.4 Other Transit Functions: BeUSouth shall provide inLermedia.ry tandem 
switching and transpon services for DeltaCom's connection of it.s end user 
to a local end user of other CLECs, other ILECs. and wireless 
telecommunications providers. 

A.5 Intelligent Network and Network: Surveillance: BellSouth shall pro.,.ide open 
logical interconnection points to AIN/IN interface in their network based on 
the agreements reached at the riLC Issue 026. BeUSouth must also provide 
access to monitoring, surveillance and other fraud control functions 1n it.s 
network. 

A.6 Other Services: BellSouth shall provide connection and call routing for 
911, directory assistance, and operator assistance services. 

B. Desicnatcd Polnts of lntcrcoMcctlop 

The Parties shall designate Points of Interconnection (POls) on e<ich other's 
networks. DeltaCom shall at a minimum designate a POI at each BeUSouth access 
tandem serving the local calling area of the exchanges being served by Delta Com. 
DeltaCom may designate additional POls within a BellSouth local calling a.re4 and 
BeUSouth will not unreasonably refuse to interconnect at e<iCh such designated POI. 
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BeiJSouth may designate a POI at one or more of DeltaCom's locaJ sv-ttchtng 
centers within each LATA in which DeltaCom is providing local servtce. If no 
DeltaCom local switching center is located within such LATA , the Parues wtll 
arrange a POI at a murually agreed point within such LATA. DeltaCom will not 
unreasonably refuse to interconnect at a POI designated by BellSouth. 

B. l Interconnection will be available at any technical ly feas ible point that ts used 
in the t.ransmission of voice, data or other types of lraffic. 

B.2 Reciprocal connectivity shall be established at each and every BeiiSouth 
access tandem within the local calling area DeltaCom desires to ser.e for 
interconnection to those end offices that subtend the access tandem. At tlS 
discretion, DeltaCom may elect to interconnect direct..ly at any Bei!South end 

·offices for interconnection to end users ser.·ed by that end offtce. Such 
interconnecting facilities shall conform. at a minimum. to the 
telecommunications industry standard of DS-1 pursuant to Bellcore Standard 
No. TR-NWr -00499. Signal t.ransfer point, Signaling System 7 (SS7) 
connectivity is required at each interconnection point where available. 
BeUSouth will provide out-<>f-band signaling using Common Channel 

. Signaling Access Capability where technically and economically feasible, in 
accordance with the technical specifications set forth in the BeiiSouth 
Guidelines to Technical Publication, TR·TSV-000905. The Parues agree 
that their facilities shall provide the necessary on-hook, off-hook ansv•er and 
disconnect supervision, and shall hand off cal ling party number fD where 
technically feasible. 

B.3 In accordance with Section V.C hereafter, collocation arrangements wtll be 
established which are suitable for use in DeltaCom/BeliSouth locaJ 
interconnection and DeltaCom access to unbundled BellSouth ne~rk 
components. Allowable collocation equipment includes t.ransmiss10n and 
concentrating equipment. 

8.4 In a.ccorclance with Section V.D hereafter, the Parties agree to establish 
trunk groups such that each Party provides a reciprocal of each ~nk group 
established by the other Party. The Parties agree to install efficient and 
sufficient facilities to carry traffic (1) to route calls originating on its 
network and terminating on the other carrier's network to its POI, and (2) to 
route calls originating on the other local exchange carrier 's network, but 
tenninating on its network from that carrier's POI, and will work 
cooperatively to ensure such. Notwithstanding the foregoing, each Party 
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may construct its network, including the interconnecting facil ioes, to achJe-.•e 
optimum cost effectiveness and net-w'Ork efficiency. 

8.5 Each Party shall be responsible for routing calls to the POI for termmaoon 
via the other' s facilities. Each Party shall bear its own costs related to 
installation at the POI. DeltaCom may establish POls on the BellSouth 
network via a negotiated expanded interconnection arrangement or via lea.sed 
transpon between the DeltaCom network and the Bel!South access tandem. 
BeUSouth may establish POls on the DeltaCom network v1a an expanded 
interconnection arrangement at the DeltaCom local SWitching center or v1a 
leased transpon between an DeltaCom expanded interconnect arrangement 
and an DeltaCom local switching center. 

8.6 "Either Pany may use the POI for the tnterconnecuon of other rypes of 
services, such as toll services, subject to the applicable rates for such 
interconnection. 

B. 7 Bell South may not impose any restrictions on traffic types delivered to or 
from the POI(s). Notwithstanding the foregoing, the Parues hereto agree 

. that no intcTCJtcha.nge access services traffic will be exchanged as local 
traffic hereunder. 

aS Once traffic is delivered to the POI, it is the terminaung earner' s 
responsibility to terminate the traffic to its end users. Calls should be 
terminated using the same network, ensuring the same qualtry of ser ·tee. as 
the c.a.rrler provides its own customers. 

a 9 Except as specifically provided for in Attachment C. I hereto neither Party 
will charge the other reconfiguration charges for ne-w installations at existing 
POls. 

a 10 BeUSouth will absorb any applicable nonrecurring charges incurred by 
DeltaCom as a result of network redesignslreconfigurations initiated by 
BellSouth to its own network. 

C. FacWties for Loc.al Intertonnmioo 

C. I The parties agree there are four appropriate methods of interconnecting 
f3cilities: (1) virtual collocation where physical collocation is not practical 
for technical reasons, because of space limitations or at the option of the 
Party requesting intcrcoMection; (2) physical collocation; 
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(3) interconnection via purchase of fac ilities from either party by the other 
party; and (4) mid fiber meet. Rates and charges fo r collocation are set fonh 
in Attachment C- 1 hereto and applicable provisions of Bell South· s access 
service tariffs. 

C.2 Each Pany hereto at its election shall have the sole right and discret.Jon to 
specify any one of the following methods for interconnection at the PO!: 

a. a mid-fiber meet in a manhole or other appropriate j unction potnt instde. 
near to, or just outside the wire center designated as the POI, 1n whtch case 
the Pany requesting interconnection shall additionally have the sole nght and 
discretion to effect such meet by lea5ing from a third pany. fiber factlwes 
into the POI mid-fiber meet junction point (u ., virtual collocat.Jon); 

b. a collocation faci lity which it maintains at the other Party· s POI wt.re cent.er 
(i .e., physical collocation); 

c. a collocation facility maintained at the POI wt.re center by a third party with 
whom the Party requesting interconnection has contracted for such purpose; 

· Of 

d. a digiti! transport facility(ies) leased from the other Party hereto under the 
most favora.ble contract or tanff terms offered, where such facility(ies) 
extends to the POI from some second point designated by the Pany 
requesting interconnection. 

The Party requesting interconnection may, upon 60 days' ad ... -ance wntten notice 
to the other Party, change from one of the interconnection methods spectfied 
above to another of the ne~rks specified ab<Yve. A mutually acceptable thu'd 
party contractor can be employed by the Pany making the change to implement 
such changes, in which case no conversion or rollover charges will be assessed 
by the other party. 

C.3 Existing DeltaCom special acuss collocation arrangements .,.,,th BeUSouth 
shall be available for use by DeltaCom in the provision of switched services 
hereunder at no additional charge to DeltaCom. 

C.4 DeltaCom may at its option replace current virtual collocation arrangements 
at any location with physical collocation arrangements. The Parties agree 
that no termination penalties or liabilities will apply to the termination of 
existing virtual collocation arrangements. A murua!Jy acceptable third party 
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contractor can be employed by the Party malang the change to :mplement 
such a replacement , in which case no conversion, inst.aJ iauon or non· 
recurring charges will be assessed by the other Party. 

D. Trunking and Signalin& 

0 .1 a. The Party ~iving traffic for termination can elect to rece1ve the traffic 
in one of tv.c ways: (a) over separate trunks for local and non-local : 
or (b) on combined trunks ; provided that separate trunk groups shall 
be utiliz.ed where the delivering pany 1s unable to fum1sh an 
auditable percent local usage (PLU) factor to the pany rece1v1ng the 
traffic on a quarterly basis. 

b. If direct end office trunk.ing with combined trunks IS used. the 
Parties will work cooperatively to develop a procedurl: for accurately 
determining the amount of interLATA access traff1c for proper 
application of switched access charges. 

0 .2 Tf\!nking shall be available to any switching center de~ignated by e1ther carrier: 
including end offices, access tandems. 911 routing switches. directory 

assistance/operator services switches, or any other feas ible point 1n the 
netv.crlc. The Parties shall have the option for either one·v.-ay or tv.c·v•ay 
trunking. Directionality in th1s case refers to the traffic f1owtng bet.,..een two 
netv.crks, not to the logical or physical configuration of the trunk. AlJ 
trunks should be configured tv.c way for testing purposes. 

0.3 Trunking can be established to tandems or end offices or a combinauon as 
mutually agreed. Normally, trunking will be at the OS-1 level. On a trunk 
group specific basis, the Pa.'ties may agree to establish trunking at h:gher 
(t.g., DS-3) levels. Initial trunking will be established between the 
DeltaCom local switching centers and the BellSouth access tandems. The 
Parties will utilize direct end office trunlcing under the following cond1uons: 

a. BellSouth tandem t:Ulaust · If a BellSouth access tandem to which 
DeltaCom is interconnected is unable to, or is forecasted to be unable to, 
suppon additional traffic loads for any period of time, the Parties will 
mutu.ally agree on an end office trunking plan that will alleviate the 
tandem capacity shortage and ensure completion of traffic between 
De1taCom and BellSouth subscribers. 
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b. Trnffic volumes - The Parties shall instal l and retain dtrect end office 
trunking sufficient to handle actual or reasonably forecast traffic 
volumes, whichever is greater, between an OeltaCom local sv•iu:h1ng 
center and a BellSouth and office where traffic between such potnt.5 
exceeds or is forecast to exceed 125,000 minutes of local traffic per 
month. The Parties will install additional capacity between such potnt.5 
when overflow traffic between the OeltaCom switching center and 
Bell South access tandem exceeds or is forecast to exceed 125.000 
minutes of local traffic per month. 

c. Mutual agreement - The Parties may install direct end office trunlung 
upon mutual agreement in the absence of condiuons (a) or (b) above and 
agreement will not unreasonably be withheld. 

0.4 The Parties wi!J provide Common Channel Signaling (CCS) Information to 
one another, where and as available, at no charge. tn con;unction wnh all 
POI trunk groups. The Parties will cooperate in the exchange of Transacuon 
Capabilities Application Part (TC.AP) messages to facilitate full inter· 
operability of CCS-based features between their respective net\I.Qrk.s, 

.including all CLASS features and functions, to the extent each carrier offers 
such features and functions to it.5 0\lo'Tl end users. All CCS stgnaling 
parameters will be provided including calling party number (CPN). 
originating line information (OLI) calling party categoT)·, charge number. 
ere. All privacy indicators will be honored. Where av.Ulable. net\I.Qrk 
signaling information such as Carrier lr1entification Parameter (CCS 
platform), at the standard tariff rates, and CICIOZZ information (non-CCS 
environment) will be provided wherever such information ts needed for call 
routing or billing. The Parties will follow all Ordering and Billing Forum 
(OBF) adopted standards pertaining to CICIOZZ codes. Where CCS ts not 
avlllable, in-band multi-frequency (MF) wink start E&M channel associated 
signaling will be provided. Such MF arrangement.5 will require a separate 
11'\Jnk &JOUP between DeltaCom' s swit.ch and one specified BellSvuth 5\l.>i t.ch. 

0.5 DeltaCom shall establish CCS interconnection with Bell South signal t.ransfer 
points (STPs) in each LATA, either directly or via an intermediary STP 
provider. Where the interconnection is via B-link connections, charges for 
the SS7 interconnection elements are as follows: 1) Pon Charge· BelJSouth 
will not bill an STP pon charge nor will BellSouth agree to pay a pon 
charge; 2) SS7 Network Usage- BellSouth will bill SS7 Net\I.Qrk Usage and 
will agree to pay usage billed by DeltaCom (to the extent that a flat rate 
surrogate charge is billed by DeltaCom, it will not exceed Br!lSouth's 
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charge); 3) S$7 Link- BellSouth will bill for only tv.'O hnk.s of e.och quad 
ordered. Application of these charges in this manner reflects the rttlp,......,..al 
use of the two panies signaling netwurks. 

Where the interconnection is via A-link connections, charges for the SS7 
interconnection elements are a.s follows: 1) Pon Charge- Bel!South will b1ll 
an STP pon charge and does not agree tO pay a r.erminauon chaJte at 
DeltaCom's end office; 2) SS7 Network Usage- BellSouth will bill for 
usage on its SS7 network and will not agree to pay for any usage billed by 
DeltaCom; 3) Link- BellSouth will bill full charges fo r e.och link m the A· 
link pair and will not agree to pay DeltaCom for any portion of those hnk.s. 

D.6 DeltaCom may opt at any time to terminate to BellSouth some or all loc.al 
exchange traffic and intra.LATA toll uaffic onginaung on Its nerv.mk. 
tOgether with S\11/itched access uaftic, via Fe.oture Group A. B, C or D 
Switched Access services wh1ch DeltaCom may otherwise purchase from 
BeliSouth, subject to the rates, terms and conditions spec1fied in BellSouth 's 
applicable S\11/itched access tanffs. At no lime shall DeltaCom be requl!ed to 
route outbound traffic via facilities for which a full ~tail or end user toll 

.charge wuuld be assessed when parallel FG-A, FG-B, FG-C. or FG-D 
routing, or routing via a different carrier e1;ists which is capable of carrying 
and completing said traffic at more favorable rates. 

D. 7 The Parties will cooperate to jointly plan for the deployment of Intercompany 64 
Kbps per second clear channel capability. 

D. 8 Service arrangements hereunder shall be engineered to an objecuve, consistent 
P.Ol or better grade of service at the peak busy hour. 

D. 9 The Parties shall periodically acha.nge technical descriptions and trunk/traffic 
forecasts of their interconnection and traffic requirements in sufllcient detail 
to assure traffic completion tO and from all customers within the appropriate 
calling areas. 

D.lO BeUSouth shall deliver intraLATA traffic originating from its subscribers and 
terminating to DeltaCom's subscribers via a combined tW'O-way trunk group 
using facilities leased from DeltaCom on mutually agreeable terms. 

D. II BeliSouth will provide interconnection to and from intelligent network, 
signaling, monitoring, surveillance and fraud control points. 
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0 . 12 BellSouth shall provide and implement all industry standard SS7 parameter; 
as well as procedures that are defined in the ANSI standards, even tf today· s 
services do not specifically require these fearures. These functions shall 
include: 

a. All functions of the ISUP, TCAP, SCCP, and MTP as specified in relevant 
BeliCore specifications. 

b. All functions of the OMAP, including MTP Routing \ 'enficauon Test 
(MRVlj and SCCP Routing Verificauon Test (SRVlj. 

0.13 The Parties shall meet or exceed SS7 performance ObJectives as descnbed tn 

·Bell core TR-905 secuon 7, and MTP and SCCP performance as spectfied 
by ANSI. 

0.14 Either Party shall have the opuon for Multi-Frequency (MF) stgna.llng, but 
only when either party does not have the teChnical capabllny to provide SS7 
facilities. 

0 . 15 Other Signaling Requirements: 

a. CIP shall be provided (CIC within the SS7 cal.J set-up stgnaling protocol) at 
tariffed charges. 

b. All mandatory SS7 signaling parameter; must be provided tncludtng Call ing 
Party Number (CPN). All privacy indicator; must be honored. 

E. Network Manuement 

E.l The Parties agree to 'M:>rk cooperatively to install and maintair . . euable 
intucortnected telecommunications ner.o.crk.s, including but not umited to, 
the achange of appropriate information concerning ner.>.crk cha.oges that 
affect services to the other Party, maintenance contact numbers and 
escalation procedures. 

E. 2 The intercortnection of all ner.>.crk.s will be based upon accepted 
industry/national guidelines for transmission standards and traffic bloclci.ng 
criteria. 
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E.3 

E.4 

E.5 

E.6 

E.7 

The Parties will 'M:>rk cooperatively to apply sound net'M:>rk management 
principles by invoking appropriate ne[V.Orlr.: management conuols (e.g . call 
gapping) to alleviate or prevent netv.'Ork congesuon. 

The Parties will cooperate to determine the performance of the1r respecuve 
net:works and will implement JOint management controls to further overnJJ 
service imegrity. 

The Parties will jointly develop and agree on a Joint Interconnec::on 
Grooming Plan prescribing standa.:ds to ensure that traffic exchanged over 
the POI trunk groups experiences a consistent P.Ol or better grade of serv1ce 
peale busy hour, and other appropriate. relevant industry-accepted q~.;alJty, 
reliability and availability standards. Such plan shall also include mutually 
agreed upon standards for the configuration of segregated POI trunk groups. 
In addition, the plan shall also include standards and procedures for 

notification of trunk disconnecuons and discovenes of trunk disconnecuons. 
Netther Party shall be expected to maJntain acuve Sl<!rus for a trunk 

disconnected by the other Party for an extended or 1ndefin11.e penod of ume. 
The Parties will use their best collective good faith efforts to complete and 

. agree on a Joint Interconnection Grooming Plan wtthm 90 days foliOWUlg 
execution of this agreement. 

BeUSouth wi.l.l establish and adhere to compeutive intervals for the delivery 
of FOCs, DLRs and facilities. Such intervals need to ensure that faclltUes 
are provisioned in time frames and according to standards that meet or 
exceed those that BellSouth provides to itself for its 0\loln nerv.'Ork and end 
users. Intervals should not exceed the Customer Des1gnated Date (CDD). 

Upon request, Bell South will provide DeltaCom wtth read l!ld .,., :1te access 
to the BellSouth maintenance and trouble report systems mcluding the 
following systems and/or functionality: 

/ Trouble reporting/dispatch capability - a.cces.s must be real time 
/ Repair status/confirmation; maintenance/trouble report systems 
/ PWlrledJUnplanned OUt;a&C reports 

E. 8 Each Party has the duty to alert the other to any net:work events that can 
result or has resulted in service interruption, blocked calls, or changes in 
netv.ork: performance, on a real time basis. 
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E.9 BellSouth will adopt any multi -ILEC trouble management procedures and 
escalation processes developed by the NOF. 

E.!O The Parties will work cooperatively to plan and implement coordinated 
repair procedures for the local interconnection trunk.s and faciliues to ensure 
trouble repons are resolved in a timely and appro~riat.e manner. 

E. I I The Parties will provide each other with a trouble reporting number that is 
readily accessible and available 24 hour; a day, 7 days a week. In add!Uon. 
the Parties will provide each other t.est-line number; and access to t.est lin: s. 

E. l2 The quality of interconnection serv1ces should be no less than that prcr•1ded 
by BeiiSouth for its CM'n serv1ces. 

E. !3 Installation and restoration of int.erconnecuon c1rcu1ts by BeiiSouth for 
DeltaCom will be given equal prionty as is g1\en by BeiiSouth to Similar 
services performed by BellSouth for any other telecommumcauons carrier. 

E. l4 The time interval for installauon of POls by Bell South will be negotiated on 
. an ICB basis, subject to an agreement that instailarion of such POI's will be 
completed within a !arget of sixty (60) calendar days. 

E.!5 Completion confmnation shall be provided to ensure that all necessary 
translation work is completed on newly installed faciliues. 

E. l6 The Parties shall periodically ~change t.echnical descriptio.1s and forecasts 
of their interconnection and traffic requirements in sufficient detail to assure 
traffic completion to and from all customer; wnhin the appropnat.e calling 
areas. 

E. l7 BellSouth will provide and update an electronic copy of theu Sw ..... h 
Network ID Database with a complete list of features and functions by 
switch, NPAINXXs, business/residence counts and identification, rat.e 
centen, ere. 

F. Local Number Assignmcpt 

DeltaCom will assign telephone number; to its customers using at least one NXX 
per BellSouth tariffed local exchange metropolitan area; provided, that sufficient 
quantities of numbering resources are made available to DeltaCom. 
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G. Cross-Connes:tjon to Other Collocators 

Where one Party collocates in the wire center of the other Party, the Party ope:c~ung 
the wire center shall allow the Party collocated at the wire center to directly 
interconnect to any other entity which maintains a collocauon facility at that same 
wire center. The Party operating the wire center shall enable such interconnecuon 
by effecting a cross-connection between those collocation facilities, as JOintly 
directed by the Party collocated at the w1re center and the other collocated enury. 
For each such cross-connection, the Party operating the wire center shall charge 
one-half the otherwise applicable standard tanff or contract special access cross­
connect rate to the collocated Party, and the identical rate to the other collocated 
entity. No other charges shall apply for such cross-connecuon. 

VI. LOCAL TRAffiC EXCHA.l'I;GE 

A. Exchange of Trame 

The Parties agree for the purpose of this Agreement only that local Interconnection 
is defUled as the delivery of local traffic to be terminated on each party' s local 
net'AA:>rk so that customers of either party have the ability to reach customers of the 
other party, without the use of any access code or delay in the procemng of the 
call. Local traffic for these purposes shall include any telephone call that ong1nates 
and terminates in the same LATA and is billed by the originating exchange outs1de 
of Bell South's service area with respect to which Bell South has a local 
interconnection arrangement with an independent LEC, with which DeltaCom is not 
directly connected. The Parties further agree that the exchange of traffic on 
Bell South's Extended Area Service (EAS) shall be considered local traffic and 
compensation for the tennination of such traffic shall be pursuant to the terms of 
this section. EAS routes are those exchanges within an exchange's Basic Local 

Calling Area, as defined in Section A3 of BellSouth's General Subscriber Serv1ces 
Thrift. 

B. Compensation 

With the exception of the local traffic specifically identified in subsection (C) 
hereafter, each party agrees to tenninate local traffic originated and routed to it by 
the other party. The Parties agree that BellSouth will track the usage for both 
companies for the period of the Agreement. Bell South will provide copies of such 
usage reporu to DeltaCom on a monthly basis. For purposes of this Agreement. 
th,. Parties agree that there will be no cash compensation exchanged by the parties 
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during the tenn of this Agreement unless the difference 1n mmutes of use for 
tenninating local traffic exceeds 2 million m1nutes per sl2te on a monthly ba.s1s. ln 
such an event, the Parties will thereafter negotiate the spec1fics of a traffic exchange 
agreement which will apply on a going-foN-ard basis. 

C. Ttansitted Infilc 

If either party provides intennediary tandem SWitching and tra11spon serv1ces for the 
other party's connection of its end user 10 a local end user of: (I) a CLEC other 
than Delt2Com; (2) an ILEC other than BeiJSouth: or (3) another 
telecommunications company such a.s a w1reless telecommumcauons serv1ce 
provider, the party perfonning the intennediary funcuon wtll b11l a SO.OO:! per 
minute charge. However, BeiJSouth agrees that DeltaCom may cross-ccnnect 
directly to such third Pa.rtles at the POI. ln such an event. tanffed cross-connecoon 
non-recurring charges will apply, and no traJlstlting charge w1U apply. 

VD. MEEI·POU'ff Bij,.lJt!G ARRA.~GDJDUS 

Both Parties hereto provide interexchange access tra11spon services to I.XCs and other 
access service customers. Pursuant to the tenns of this Agreement. and 10 the extent 
DeltaCom requires meet-point arrangements, DeltaCom will interconnect at selected 
BeliSouth swit.ehes of its choosing for the purposes of providing ce!1aln Swit.ehd Access 
Services. On such occasions, a portion of the access tra11spon service will be prov1ded by 
each of the Parties hereto. This section establishes arrangements intended to enable each 
of the Pa.rtles hereto to serve and bill their mutual Swit.ehed Access Serv1ce customers. on 
an accurate and timely basis. The arrangements discussed in this section apply to the 
provision of both inter LATA and intraLATA Swit.ehed Access Services. It is understoe­
and a&reed that DeltaCom is not obligated to provide any of its Swit.ehed Access 
Service(s) through any specific access tandem swit.eh or access tandem provtder. and may 
at its sole discretion, with due notice to those affected, modify tts serving arrangements 
on its own initiative. 
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A. Apolicability of OBF Guidelines 

Meet-point billing (MPB) arrangements shall be established bet'.l.ttn the Parues to 
enable DeltaCom to provide, at its option, Switched Access Services to th1rd Parues 
via specified LEC switches, in accordance with the Meet-Point Billing gu1delines 
adopted by and contained in the Ordering and Billing Forum's MECAB and 
MECOD documents, except a.s modified herein. These arrangements are Intended 
to be used to provide Switched Access Service that originates and/or tenmnates on 
an DeltaCom-provided Exchange Service, where the transport component of :he 
Switched Access Service is routed through spec1fied Bell South sv. itehes. 

B. ;\feet-Point Interconnection 

B. I The Parties shall establish MPB arrangements 1n each LATA or localny 
where switChed services are prov1ded by DeltaCom, bet'.l.een the 
correspondingly identified Rating Point!Sw1tch pairs. BellSouth shall 
provide homing/subtending access tandem arrangem: nts through the same 
(or a closely prollimate) switching entity used for access serv1ces to 
BeUSouth ' s end users. This does not foreclose the poss1bll1ty that other 
murual.ly ~rceable arrangements may be utilized by mutual agreement of the 
Parties where appropriate. 

B.2 At DeltaCom's discretion, interconnection for the MPB arrangement shall 
be established at the POI as described hereafter, at a collocation fac1lity 
maintained by DeltaCom or an affiliate of DeltaCom at spec1f~ BellSouth 
switches, or at any point mutually agreed to by the Parues, consistent w1th 
the terms and conditions herein. 

B.3 Two-way meet point trunks which are separate from the local 
interconnection trunk groups will be established to enable DeltaCom •nd 
BellSouth to provide Exchange Access Services to IXCs via a BellSouth 
Central Office. No Party shall charge the other any amount for any meet 
point facilities unless one Party is ordering trunks from the other. 

8.4 Common Channel Signaling (CCS) shall be utilized in conjunction with 
meet-point billing arrangements to the extent such signaling is technically 
compatible with and economically reasonable to provide through the 
BeUSouth switch, ~t that MF signaling shall be used on a separate trunk 
group for originating FGD access to Exchange Access Customers that uses 
the MF FGD sjgnaling protocol. The Parties may establish CCIS 
interconnection either di..recdy or through a third party. 
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B.5 DeltaCom may establish CCS interconnections e1ther d1rectl) or through a 
third-party. The Parties will exchange TCAP messages to facilitate fuU 
interoperability of CCIS-ba.sed features between their respective networks. 
including all CLASS features and functions to its own end users. The 
Parties will provide all CCIS signaling, Billing Number, orig1nating lme 
information (OLD and any other such similar service. For term1naung 
FGD, BcllSouth will pass CPN if it receives CPN from FGD earners. All 
privacy indicators will be honored. Where available. ner:v.-ork s1gnal1ng 
information, such as Transit Nerwurk Selection (TNS) parameter (CCIS 
platform) and OZZJCIC information (non-CCIS environment) will be 
provided whenever such information is needed for call routing or billing. 
The Parties will follow all OBF adopted standards penaming to 'P.\S and 

· OZZJCIC codes. 

B.6 All originating Toll Free Service calls for wh1ch Bci!South performs the 
Service Switching Point (SSP) function (t .g . . performs the database query) 
shall be delivered by DeltaCom using GR-394 format cr•er a mmk group 
designated for Toll Free Service. Carrier Code ·o 110" and Circuit Code of 
"08" shall be used for all such calls. ln the event DeltaCom becomes a toU 
free service provider, BcUSouth shall deliver traffic using the GR·394 
format over a trunk group designated for Toll Free Service. 

B. 7 All originating Toll Free Service calls for which DeltaCom performs the 
SSP function , if delivered to BcllSouth, shall be delivered by DeltaCom 
using GR-394 format over the meet point trunk group for caJ.JS desuned to 
IXCs, or shall be delivered by DeltaCom using GR-3 17 format over the 
Locallntert:()Mection Trunk: Group for calls destined to end offices that 
directly subtend BcllSouth access tandems. 

B.8 Originating Feature Group B calls shall be delivered to Bel! South· • .andem 
using the interLATA trunk groups. 

c. 1lrlm 

DeltaCom and BcllSouth will use their best reasonable efforts, individually and 
collectively, to maintain provisions in their respective federal and state access tariffs 
sufficient to reflect this MPB arrangement, including appropriate MPB percentages 
consistent with applicable industry standard practice and in accordance with Section 
VTI .Fhe~r. 
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D. Qj!ljng and Data Exchange 

D. I Each Party shall implement the "Multiple Bill/ Multiple Thnfr opuon m order 
to bill an IXC for the portion of the jointly provided telecommunicauons 
service provided by that Party. For all traffic carried over the MPB 
arrangement, each Party shall only bill the rate elements 1dentified for 1t tn 
this Agreement. For transpon elements subject to b1lling percentages. each 
Party shall utilize the billing percentages discussed in Section m.c 
preceding and Section VIT.F hereafter. The actual rate ~.--a.Jues for each 
element shall be the rates contained in that Party 's own effecuve federal and 
state access tariffs. The Parties shall utilize complementary month ly billing 
~riods for meet-point billing. 

0 .2 BeUSouth may char&e the IXC for use of the entrance facility, thf: tandem 
switching and the mutually agreed poruon of non-IJ)terconnecoon transpon 
char&es. BeUSouth will not include an element for the Res1dual 
Interconnection Char&e (lUC) and DeltaCom will be enolled to bill and 
collect the appropriate RlC and/or any other applicable rate elements. 

0 .3 Each pany will provide to the other access records sufficient to enable billing to 
the IXCs. Records shall be provided in the Exchange Message Record 
format, Bellcore Standard BR 010-200-010, as amended. 

0.4 BeUSouth shall provide to DeltaCom the billing name, billing address, and CJC 
of the IXCs and copies of relevant IXC Access Service Requests (ASRs). tn 
order to comply with the MPB notification process as outlined tn the 
MECAB document, on an electronic medium basis using the EMR format. 

D.S BeUSouth shall provide DeltaCom, on a daily basis, switched access detail 
usaae data (EMR Category llOlXX J"CC{)rds) on magneoc tape or Vla 
electronic flle transfer using EMR format, for calls from IXCs that have 
tnnsittcd BeUSouth 's tandems and temtina!ed to DeltaCom's SWitchJng 
center{s) . 

D.6DeltaCom shall provide BeUSouth, on a monthly basis, switched access 
summary usaae data (EMR Catqory llSOXX J"CC{)rds) on magnetic tape or 
via electronic file transfer using EMR format, for calls to IXCs which 
originate at DeltaCom's switching center(s). 
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D. 7 The Parties will exchange test files to suppon the iniual tmplementauon of the 
meet point billing processes provtded for in this Agreement. EJtcha.1ge of 
test data will commence one week after AMA certi fication begins. These 
data shall be actual recorded usage records. 

D. 8 Each Party shall coordinate and exchange the billing aCCount reference (BAR) 

and billing account cross reference (BACR) numbers for the MPB Service. 
Each Party shall notify the other if the level of billing or other BAR BACR 
elements change, resulting in a new BARJBACR number. 

D.9 If access usage data is not processed and delivered by either Parry and sent to 

the other in a timely manner and in tum such other Party IS unable to bill 
. the rxc. the delivering Party will be held liable fo r the amount of lost 
billing. 

D. lO Errors may be discovered by DeltaCom, the IXC or Bel!South. Both 
Bel!South and DeltaCom agree to provide the other Party wtth noufication 
of any discovered errors within seven (7) busmess days of .the discovery. In 
the event of a loss of data, both Parties shall cooperate to reconstruct the lost 
data and if such reconstruction is not possible, shall accept a reasonable 
estimate of the lost data based upon three (3) to twelve ( 12) months of prior 
usage data. 

D.ll The Parties shall not charge one another for the services rendered or 
information provided pursuant to this Section Vll of this Agreement. 

E. ToU fm IXC Tnffic 

MPB will apply for all traffic bearing the 800, 888, or any other non-geographic 
NPA which may be i.Uelwise designated for such uaffic in the future, where the 
responsible pany is an IXC. In those situations where the responsible party for 
such traffic is a LEC, full switched access rates will apply. 

F. MPB BU!jog Ptrccntagc:s 

The MPB billing pe~tage for each DeltaCom Rating Point shall be calculated 
according to the following formula.s: 
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In any servi~ jointly provided by Bell South and Delta Com for which meet point 
billing arrangements are adopted , the meet point billing percentages shalJ be based 
on the relative distances (i. e. , airline mileage) between the meet po1nt and the two 

rating points as follows: 

.,_115 th Dei!!!Com percentag~ 
DC ou percentage - (a+b) 

_b_ 

(a+b) 

where "a" is the airline mileage be(""l4·een the relevant DeltaCom raung po1nt (e.g., 
serving switch) and the meet point and "b" is the airline mileage between the 
BeJISouth rating point and the meet point. 

G. SpeciaL Arnngement5 
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G. I In a few instances, the involvement of yet a th1rd provider of switched access 
may be needed for particular traffic. For purposes of customer btlling, "'hen 
three or more LECs are involved in the transmission of a parucular message. 
the intermediate carriers wilJ have no rating point, and the rele~.ant mileage 
measurement is between the t'Ml end points. 

G.2 In the case of IXC traffic terminating to DeltaCom ported numbers. the 
Parties will , unless IXC actual minutes of use can be measured , account for 
access revenue on a state-by-state basis by using verifiable 
BellSouth/DeltaCom interstate and int.rastate minutes of use reported on the 
applicable ARMIS repon at the total IXC access rates applicable to 
BellSouth less the BeliSouth/DeltaCom meet point access m1nutes at the 
meet point billing access rates applicable to BeliSouth. w1 th no other 
subtractions. 

G. 3 If either Party provides intermediary functions for net'W'Ork access service 
connection between an IXC and another Party, each Party w1JI p!U\·1de their 
own net'Mlrlc access services to the IXC on a meet-point bas1s. The 
meet-point billing arrangement will be through the multiple bill. Each Party 

. will bill ilS own ne~rk access services rates to the IXC with the exception 
of the residual interconnection charge. Each Party sha!J bill 50% of its 
residual interconnection charges in such case. 

vm. TOLL TRAffiC MUCOI'M:CJ]ON 

A. The delivery of int.erexchange toll traffic by a Party to the other ?any shall be 
reciprocal and compensation will be mutual. For terminating its toll traffic on the 
other Party's network, each Party will pay the other Party 's tanffed terminaung 
switched access rate, inclusive of the interconnection charge and the carrier common 
line rate elements of the switched access rate. The Parties agree that their 
terminating switched rate sha!J be the rate in effect when the traffic is terminated. 
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B. For originating and tenninating interexchange toll traffic, each ?arty shall pa~ the 
other Party 's tariffed switched net'W'Ork access service rate elements on a per mtnute 
of use basis. Said rate elements shall be as set out in the Parties' respo:tive access 
servict.S tariffs as those tariffs are amended from time to time during the tenn of 
this Agreement. The appropriate charges will be detennined by the routing of the 
call. If DeltaCom is the BellSouth end user' s presubscribed interu:change earner 
or if the BellSouth end user uses DeltaCom as an interu:change carrier on a lOXX:X 
basis, BellSouth will charge DeltaCom the appropriate tariff charges for originating 
net\loiQrk access services. If Bell South is serving as the Delta Com end user 's 
presubscribed interu:change carrier or if the DeltaCom end user uses BellSouth as 
an interu:change carrier on a lOXXX basis, DeltaCom will charge BellSouth the 
appropriate BellSouth tariff charges for onginating network access servtces. 

A. Nothing in this Agreement shall be construed to in any manner llma or otherwise 
adversely impact either Party ' s right to request and be asstgned any Nonh American 
Numbering Plan (NANP) number resources including, but not llm1t.ed to, central 
office (NXX) codes pursuant to the Central Office Code Assignment Guidelines 
(last published by the Industry Numbering Committee (INC) as INC 95-0407-008. 
Revision 417/95, fonnerly ICCF 93-0729-010), or to independently, and in a 
technically compatible manner, establish and publish in any and all switched 
telecommurtications industry routing and rating databases, by tariff or otherwise, 
Rate Centers Rating Points, destination switching entity/office and routing/tandem 
infonnation corresponding to such NXX codes. 

B. During any period under this Agreement in wh1ch it serves as the NANP 
adrrtirtistrator for its territory, BeUSouth shall ensure that DeltaCom has 
nondiscrirrtinatory access to telephone numbers for assignment to its telephone 
exchange service customers, and will assist DeltaCom in applying for NXX code., 
for its use in providing local exchange services. It is mutually agreed that BeliSouth 
shall provide numbering resources pursuant to the Bellcore Guidelines Regarding 
Number Assignment and compliance with those guidelines shall constitute 
nondiscriminatory access to numbers. DeltaCom agrees that it will complete the 
NXX code applica.tion in accordance with Industry Carriers Compatibility Forum, 
Central Office Code Assignment Guidelines, ICCF 93-0729-010. 

C. If during the t.enn of this Agreement BellSouth is no longer the NANP 
admirtistrator, the Parties agree to comply with the guidelines. plan or rules ad0pt.ed 
pursuant to 47 U.S.C. § 25l(e). 
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D. Each Pany agrees to make available to th:: other, up-to-date listings of 1LS own 
assigned NPA-NXX Codes, along with associated rating poinLS and rate centen. 

E. ll shall be the responsibility of each Pany to program and update iLS switches and 
network systems pursuant to the local exchange routing gu1de (LERG) and other 
switched telecommunications industry guidelines to recognize and route traffic to 

the other Pany's assigned NXX codes using that party's preferred rouung at all 
times. Neither J>...rty shall impose any fees or charges whatsoever on the other Pany 
for such activities, except as expressly defined in this Agreement. 

F. Each Pany shall be responsible for noti fying iLS customers of any changes :n d1aling 
arrange!'lenLS due to NPA exhaustion. Neither pany shall be obligated to adopt the 
specific end user dialing plan of the other. 

G. Admirtislr.!tion and as$ignment of numben will be moved to a neutia.l thud party tn 

the furure. In the interim. while BeiiSouth IS still admmlStenng numbenng. the 
following will apply: 

I. BellSouth will assign NXXs to DeltaCom on a nondiscriminatory basis and on 
the same basis as to itself. 

2. No restriction is placed on the ability to assign NXXs per rate center. 

3. Testing and loading of DeltaCom's NXXs' should be the same as Bell~outh ' s 

own. 

4. BelJSouth cannot discriminate in the allocation of number an : types of N'XXs 
assigned to DeltaCom. 

5. BelJSouth will assign NXXs to DeltaCom without the impos1uon of charges that 
are not imposed upon itself. 

6. BeUSouth will load NXXs according to industry guidelines, includin& the 
tenninatin& LATA in which the NXXs/rate center is located. 

7. Until such time that number adrrtinistr.~tion is moved to an independent third 
party, BelJSouth will provide routine reporting on NXX availability, fill rateS, 
and new assignments. 
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8. I.n the event of NPA-NXX splits. 11 IS agreed that DeltaCom may conunue use of 
the pre-existing NPA-NXX for extsung customers. 

9. Bell South will supply Delta Com with copies of its Local Calljng Area Bot:ndary 

Guide, including all updates thereto. 

10. All BellSouth services pfO'Vided to DeltaCom pursuant to this Arucle wtU be at 
no charge to DeltaCom. 

X. ACCESS TO POLES. DUCTS. CO:'\DlTIS. A.'l) RIGHTS Of WAY 

A. Bell Sou~ agrees to pfO'Vide to Delta Com. pursuant to 4 7 U.S. C. § 2:!J . as amended 
by the Act, nondiscriminatory access to any pole, duct. conduu. and nght-of-way 
owned or controlled by BeJJSouth. BeJJSouth agrees to provtde access at rates. 
terms and conditions which are no less favorable than those provtded to any other 
telecommunications service provider or cable t.e!~·ision pfO\·tder (CA.TV), tncludmg 
those pfO'Vided to iLSelf or its affLliat.es. 

B. BeJJSouth must p~ide access 10 its unbundled nerv.ork interface d~·1ce . 

C. When BeJJSouth has equipment on, over or under public or private property, 11 will 
permit the use of such equipment by DeltaCom on an equal and nondiscnmtnatory 
basis. 

D. Any authorizations to anach to poles, overlashing requirements. or modtficauons to 
the conduit system or other pathways to allow access to and egress from the system 
shall not be hindered, restricted or unreasonably withheld or delayed. Such access 
and use shall be on terms and conditions identical to those that Bel!South pfO'Vtdes 
to iLSelf and its affiliates for the pfO'Vision of exchange, e.Jtchange .. ccess and 
interexchange services. 

E. BeJJSouth agrees to take no action to intervene against, or attempt to delay, the 
granting of permits to DeltaCom for use of public rights-of-way or access with 
propeny owners. 

F. Ally costs for impi"'Yements to/expansions of poles, trc .• should be prorated on a 
nondiscriminatory and neutral basis among and all users of the facility. 

G. No application fees will apply. 
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H. Fees will be fued for term of conu-act. 

I. BellSouth will provide routine notification of changes to poles, conduits. and nghts­
of-v.oay. 

J. BellSouth will provide open access to current pole-line pr:.1ts. and conduit pnnts. 
make available maps of conduit and manhole locations, and allow manhole/conduit 
break-outs, and audits to confum usability. 

K. BellSouth will provide regular reportS on lhe capacity status and planned Increase In 
capacity of each of these access channels to f.acilitat.e construction planmng. 

L. BeUSouth will provide information on the location of, and the availability to access 
conduit; poles. ere_ , when DeltaCom requests such mforma~on , within ten (10) 
working days after the request. 

M . The Parties agree to enter a Standard License Agreement Incorporating specific 
rates, terms and conditions conSIStent wilh the fo regoing. 

XI. A.'JCll.LARY SERVICES AND PLATFQR.\1 AR&ANGD1DriS 

A. 800 Traffic 

A. I BellSouth agrees to compensate DeltaCom, pursuant to DeltaCom 's 
published originating switched access charges, including lhe database query 
charge, for the origination of 800 and 888 traffic (combined "800") 
terminated to BeUSouth_ 

A.2 DeltaCom will provide to BellSoulh the appropriate records necess.ar: for 
BellSouth to bill BellSouth 's intnl.ATA 800 customers. The records 
provided by DeltaCom will be in a standard EMR format for a fee, paid by 
~llSouth to DeltaCom, of $0.015 per record. 

A_3 If DeltaCom provides 800 services to its end users durin& the term of this 
A&rccment, it agrees to compensate BeUSouth; pursuant to BellSouth 's 
originating switched access charges, including the database query charge, for 
the origination of 800 traffic terminated to DeltaCom. BellSouth agrees to 
provide DeEtaCom the appropriate records for DeltaCom to bill its 800 
customers. The records provided will be in a standard EMR format for a 
fee, paid by DeltaCom to BellSouth, of $0.015 per record. 
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A.4 

A.5 

A.6 

If during the term of this Agreement. Bell South IS permitted to prov1de 
interLATA 800 services, BeliSouth will compensate DeltaCom for the 
ongination of such traffic in accordance with the above. 

If DeltaCom utilizes BeUSouth's 800 database for query purposes only, the 
rates and charges sha!J be as set forth in the appljcab1e BeliSouth Access 
Services Thriff, as said tariff is amended from time to time dunng the tum 
of thjs Agreement. 

Should De1taCom require 800 access ten dig11 screemng serv1ce from 
Bei!South. it shall have signaling transfer points connecting d1rectJ~ to 

BeUSouth' s local or regional s1gnaling transfer point for se~·1ce control 
point database query Information . DeltaCom shall uul!z.e SS7 S1gnahng 
linlc.s, ports and usage from ·BeUSouth ' s Interstate access se~·1ces tanff. 800 
acuss ten digit screerung service is an originating serv1ce that is prov1ded 
via 800 switched access service II\lnk groups from Bell South · s SSP 
equipped end office or access tandem providing an rxc idenuficauon 
function and delivery of call to the IXC based on the dialed ten digll 
number. The rates and charges for said services shall be as set forth in the 
applicable BeUSouth access services tariff as said tari ff is amended from 
time to time during the term of thjs Agreement. 

B. 911/E-911 

B. I The Parties agree to interconnect with each other to provide Bas1c 9 I I and 
E-911 emeJiency calling services consistent with the terms of Attachment 
C-9 hereto. 

8.2 For Basic 911 service, BeUSouth will provide to DeltaCom a IJst consisting 
of each murucipality in each state that subscribes to Basic 91 I service. The 
list will also provide, if lcnO\IIn, the E-911 conversion date for each county 
and, for nerM:>rk routing purposes, a ten-<iigit directory number represenung 
the appropriate eme.fiency answering position for each county subscnblllg to 
911. De1taCom will arrange to accept 911 calls from its end users in 
municipalities that subscribe to Basic 911 service and translate the 911 call 
to the appropriate 1()-(:ligit directory number as stated on the list provided by 
BellSouth. DeltaCom will route that call to BellSouth at the appropriate 
tandem or end office . When a county converts to E-911 service, 
De1taCom shall discontinue the Basic 911 procedures and begin the E-911 
procedures, set forth in subsection 8.4 be10\ll. 

36 



ORDER NO. PSC-97-1265-FOF-TP ATTACHMENT A 
DOCKET NO. 97 0804-TP 
PAGE 45 

8.3 For E-911 service, DeltaCom shall install a minimum of t\1.'0 ded1cated 
trunks originating form DeltaCom 's serving wire center and terminaung to 
the appropriate E-911 tandem. The dedicated trunks shall be, at mmimum, 
DSO level trunks configured either as a 2 wire analog interface or as pan of 
a digital (1.544 Mb/s) interface. Either configuration shall use CAMA type 
signaling with MF pulsing that will deliver automatic number 1denufication 
(ANl) with the voice portion of the call. If the user interface is dig1tal, ?vfF 
pulses, as weU as other AC signals, shall be encoded per the U-255 Law 
convention. DeltaCom will provide BellSouth daily updates to the E·91 1 
database. 

8.4 If a municipality has converted to E-9 11 ser>'ICe , DeltaCom will fo rv.ard 
·911 calls to the appropriate E-911 tandem. along w1th ANl. based upon the 
current E-911 end office to tandem honung arrangement as prov1ded by 
BeUSouth. If the E-911 tandem trunks are not available, DeltaCom will 
alternatively route the call to a designated 7-digit local number res1ding in 
the appropriate PSA.P. This call will be transported over BeUSouth · s 
interoffice ne~rk and will not carry the AN1 of the calling party. 

8.5 BeLISouth will provide DeltaCom with an electronic interface from wh1ch 
DeltaCom may input and update subscriber records in the E-911 database. 
BeUSouth shall also provide DeltaCom with an automated Interface to a~ss 
its Automatic Location Identification (ALI) database. 

8.6 BeUSouth and DeltaCom agree lhat the practices anc..l procedures contained 
in the E-911 Local Exchange Carrier Guide For Facility-Based Providers 
(LEC Carrier Guide) shall determine the appropria : proceeures and 
practices of the Parties as to the provision of 911 /E-911 Access. The LEC 
Carrier Guide shall at a minimum include, or BeliSoulh shall separately 
provide, 911 database update procedures and 911 trunk restoration 
procedures. 

B. 7 If De1taCom requires transport to the BeUSouth 911 tandem, DeltaCom 
may, at DeltaCom's option, purchase such transport from BellSouth at rates 
set forth in either BellSouth's intrastate switched access services tariff or 
intrastate special access services tariff. 

8.8 BeUSouth and De1taCom will cooperatively arrange meetings to answer any 
technical questions ~~ municipal or county coordinators may have 
regarding the 9-1-1/E-911 portions of this Agreement 
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8.9 

8.10 

Where BeUSouth is responsible for maintenance of the E-911 database and 
can be compensated for maintaining DeltaCom's information by the 
municipality, BellSouth shall seek such compensation. BellSouth may seek 
compensation for its costs from DeltaCom only if and to the extent 
BellSouth is unable to obtain such compensation from the municipality. 

Nothing herein shall be construed to prevent DeltaCom from opung to route 
Basic 911 and E-911 calls to an alternative emergency call sef\·tce bureau, to 
provide such services itself, or to route such calls directly to a Public Safety 
Answering Point (PSAP). 

C. Provisi9o of Ooerator Services 

C.l Bel!South will offer to DeltaCom Operator Call Processmg Access Sel'\·tce 
BL V /BL V1 Service and Directory AsSIStance Access Servtces. Rates, terms 
and conditions are set forth in section VI. F for BL V /BL VI Servtce, 
Attachment C-11 for Directory Assistance Access Sel'\'lces. and Attachment 
C-10 for Operator Call Processing Access Services. Each such attachment 

. is incorporated herein by this reference. 

C.2 BellSouth also will offer to Delt.aCom CMOS Hosting and the !'ion Sent 
Paid Report System pursuant to the terms and conditions set forth IJl 

Attachment C-12 and Attachment C-!3, incorporated herein by this 
reference. 

n Transfer of Service Announcements 

When an end user customer changes from Bel!South to DeltaCom, or from 
DeltaCom to BellSouth, and does not retain its original telephone number. the Party 
formerly providing service to the end user will provide a tr.l.tlsfer of service 
announcement on the abandoned telephone number. Each Parry will provtde this 
re:ferral service at no chaJie to the other Party. This announcement will prov1de 
details on the new number to be dialed to reach this customer. 
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E. Coordinated Repair Calls 

Delt.aCom and BellSouth will employ the foiiO'A'ing procedures for handling 
misdirected repair calls: 

E. I Delt.aCom and BellSouth will educate their respo:tive customers as to the 
correct telephone numbers to call in order to access their respective repaJI 
bureaus. 

E.2 To the extent the correct provider can be determtned . misdirected repan 
calls will be referred to the proper provider of local exchange ser.·1ce m a 
~ouneous manner. at no charge, and the end user will be prov1ded the 
correct contact telephone number. In responding to repair calls. neither 
Party shall make disparaging remarks about each other. nor shall they use 
these repair calls as the basis for internal referrals or to schell customers to 
market services. Either Party shall respond with accurate tnformauon tn 

answering customer questions. 

E.3 · DeltaCom and Bel1South shall provide their respective repaH contact 
numbers to one another on a reciprocal basis. 

F. Busy Line Veriflc,ation and lntenvpt 

F. I Description 

a. Each Party shall establish procedures whereby its operator bureau will 
coordinate with the operator bureau of the other Party in order to provtde 
Busy Line Verification (BL V) and Busy Line Verification and Interrupt 
(BL VI) services on calls betv.ttn their respo:tive end users. 

b. Delta Com will route BL V and BL VI traffic to the Bei!South access tandem. 
BellSouth wll route BLV and BL VI traffic to the DeltaCom acce~s tandem. 
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F.2 Compensation 

Each Party shall charge the other Party for BL V and BL VI at the effecuve rates 
contained in BellSouth 's applicable Local Interconnection Ser.·1ces Tanff(s). 

G. Dirrctory As,sjstancc CDAl 

G. 1 Description 

At DeltaCom's request, BeiiSouth will : 

a. Provide to DeltaCom, over TOPs trunks. unbr:lilded (or De ll:aCom· 
branded, where available) directory assistance serv1ce wh1ch IS 

comparable in every way to the directory assistance ser. 1ce BeUSoulh 
milis available to interexchange carriers. 

b. I.n conjunction with subparagraph (a) above, prov1de caller opuonal 
directory assistance call completion service which is comparable in t::v-ery 
way to the directory assistance call completion service BeLISouth 
generally milis available to its end users, to the extent BeUSouth 
generally offers such service to its end users. 

c. Bell South will provide Delta Com operators on-line access to Bei!South · s 
DA database. 

G.2 Compensation 

Initial rates, terms and conditions for DA Services shall be as prov1ded 111 

Attachment C- 11 hereto. 

H. Dtm:torv Llstlncs and Di.rectorv Dlstdbution 

H.1 Subject to the execution of an agreement be~n BeUSouth' s affiliate 
BellSouth Advertising and Publishing Co. (BAPCO), and DeltaCom in a 
form substantially siritilar to that attached as Attachment C-8, ( 1) 
DeltaCom's customers' primary listings shall be included in the appropriate 
white page (resident and business) listings or alphabetical directories, as well 
as the directory assistance database, (2) DeltaCom' s business subscribers' 
listings will be included in all appropriate yellow pages or classified 
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directories, and (3) copies of directories shall be delivered to DeltaCom 's 
customers; all without charge. 

H.2 BeliSouth shall provide DeltaCom with a magnetic tape or computer disk 
containing the proper format to employ in submi tung directory listings and 
daily updates. DeltaCom shall provide BeUSouth with its directory llsungs 
and daily updates to those listings (including new, changed and deleted 
listings) in a mutually acceptable format. BellSouth shall include 
DeltaCom's customers in the directory assistance database assoc1ated with 
the areas in which DeltaCom provides exchange services within the same 
time frame as BellSouth includes its own customers in such databases. 

H.3 .BeiiSouth and its Affiliates will afford DeltaCom 's directory listings 
information the same level of confidentiality which Bell South affords its own 
directory listing information, and BellSouth shall ensure that access to 
DeltaCom 's customer proprietary confidential directory information will be 
limited solely to those employees .... ho immediately super•1se or are d~.~tttly 

involved in the processing and publishing of listings and directory dellvery. 
Bell South will not use DeltaCom ' s directory listings for the markenng of 

· Bell South 's telecommunications services. 

I. Access to Sjgnaling and SjgnaJing Databases 

1.1 BellSouth will offer to DeltaCom use of its SS7 signaling network and s1gnaling 
databases on an unbundled basis at the rates included in Attachment C -5 hereto. 
Signaling functionality will be available w1th both A-link and B-llnk 

connectivity. 

1.2 BellSouth agrees to input NXX assigned to DeltaCom into the Local Exchange 
Routing Guide (LERG). 

1.3 BellSouth will enter DeltaCom line information into its Line Information 
Database (LIDB) pursuant to the terms and conditions contained in Attachment 
C-6 hereto, incorporated herein by this reference. Entry of line information into 
LIDB will enable Delta Com's end users to participate or not participate in 
alternate billin& arrangements such as collect or third number billed calls. 

1.4 BellSouth will provide DeltaCom with access to LIDB for call and card 
validation purposes pursuant to the rates, terms and conditions contained in 
Attachment C-7 hereto, u amended hereafter to include unbundled Joe:<.. loops. 
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I.5 If DeltaCom utiliz.es Bei!South's 800 database for query purposes only 
applicable BellSouth tariffed rates w11J apply. 

XII. TELEPHONE NUMBER PORTABILITY A&RANGE.\{E.'JS 

A. The Parties agree to prcwide interim Service Provider Number Portability (SP:-.IP) 
on a reciprocal basis berwecn their net"-IIOrks to enable their end user cuswmers to 
utilize telephone numbers associated with an Exchange Service pr()l.'1ded by one 
Party, in conjunction with an Exchange Service pr()l.'1ded by the other Pa!ly. upon 
the coordinated or simultaneous termination of the first Exchange Serv1ce and 
activation of the second Exchange Service. The Parties shall prov1de rec1procal 
SPNP .immediately upon execution of this Agreement via remote call forv.a.rd1ng 
(RCF) or Direct lnv.a.rd Dialing (DID). SPNP shall operate as follows: 

A. I An end user customer of Party A elects to become an end user customer of 
Party B. The end user customer elects to utilize the ongmal telephone 
number(s) corresponding to the Exchange Service(s} It prev1ously received 
from Party A, in conjunction with the Exchange Service(s) it will now 
rQ;Civc from Party B. Upon receipt of a service order assigning the number 
to Party B, Party A will implement an arrangement whereby all calls to the 
original telephone number(s) will be forwarded to a new telephone 
number(s) designated by Party B within the same access where the original 
NXX code is used. Party A will route the forwarded traffic tD Pa!ly B ()l.'er 
the appropriate tn:nk groups, as if the call had originated on Party A· s 
net"-IIOrk. 

A.2 Party B will beccme the customer of record for the original Pa!ly A 
telephone numbers subject to the SPNP arrangements. Pa!ly A will provide 
Party B a single consolidated master billing statement for all collect .:alling 
card, and third-number billed calls associated with those numbers, with 
subaccount detail by retained number. Such billing statement shall be 
delivered via either electronic data transfer, daily magnetic tape, or monthly 
magnetic tape (for which option there shall be no charge). Party A shall 
prc:Mde to Party B the EMR detail records associated with the calls on the 
master billing statement. 

A.3 Party A will cancel Line-based calling cards and will, as directed by Party B, 
update its Line lnfonnation Database (LIDB) Listings for retained numbers, 
subject to RCF, and restrict or cancel calling cards associated with those 
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forwarded numbe~. as directed by Party B. subj~t to execuuon of an LIDB 
storage agreement in substantially the form attached hereto. 

A.4 Within two (2) business days of receiving nolific.1lion from the end user 
customer, Party B shall notify Party A of the customer· s terminauon of 
service with Party B, and shall further notify Party A as to that customer 's 
instructions regarding its telephone number(s). Party A wdl re1nstate 
service to that customer, cancel the SPNP arrangements for that customer's 
telephone number(s), or redirect the SPNP arrangement pu~uant to the 
customer' s instructions at that lime. 

B. SPNP-RCF is a telecommunic.1lions service whereby a call dialed to an SP!'<'P·RCF 
~uipped telephone number, is automatically forwarded to an ~ssigned se-ven or ten 
digit telephone number within the local calling area as deftned 1n Section A3 of the 
BellSou'th General Subscriber Service Tanff. The fof"\\.arded· to number 1s specified 
by DeltaCom or BellSouth, as appropriate. V.'here technologically feasible, the 
forwarding party wiU provide idenlific.1lion of the onginaong telephone number, V'!a 
SS7 signaling, to the receiving party. Neither party guarantees, hov.·ever, 
identific.1tion of the originating telephone number to the SP!'.'P·RCF end user. 
SPNP-RCF provides a single call path for the fof"\\.arding of no more than one 
simul~eous call to the receiving party' s specified forwarded-to number. 
Additional call paths for the forwarding of multiple simultaneous calls are ava.tlable 
on a per path basis and are in addition to the rate for SPNP·RCF serv1ce. 

C. The Parties shall provide RCF arrangements to each other a• identical monthly rates. 
Recurring charges shall not exceed the actual cost of providing the serv • .:e. There 

shall be no non-recurring charges. Until otherwise verified by reliable cost srudies. 
actual cost for recurring charges are as follO'W'S: 

I. Residential Services - S 1.15 per line, including 6 call paths; 
2. Business Service- $2.25 per ine, including 10 call paths; and 
3. Each additional path - $0.50. 
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D. SPNP-DID service provides trunk side access to end office switches for dtfe(:t 
inward dialing to the other Party's premises equipment from the telecommumcauons 
network to lines associated with the other Party's switching equipment and must be 
provided on all trunks in a group arranged for inv.oard service. A SPNP-DID trunk 
tennination, provided with SS7 signaling only, applies for each trunk voice grade 
equivalent. In addition, direct facilities are required from the end office where a 
ported number resides to the end office serving the ported end user customer. 
Transport mileage will be calculated as the airline distance between the end offtce 
where the number is ported and the POI using the V&H coordinate method. 
SPNP-DID must be established with a minimum configuration of two channels and 
one unassigned telephone number per switch, per arrangement for control purposes. 
Transport facilities arranged for SPNP-DID may not be mtxed wtth any other type 

of trunk group, with no outgoing calls placed over s.aid faci lities. SPNP-DID w1U 
be provided only where such facilities are available and "'here the swttchlng 
equipment of the ordering party is properly equipped. Where SPNP-DlD service is 
required from more than one wire center or from separate trunk groups wtt.hin the 
same wire center, such service provided from each wtre center or each trunk group 
within the same wire center shall be considered a separate service. Only customer 
dialed sent paid calls will be completed to the ftiSt number of a SPNP-DID number 
group.- however, there are no restrictions on calls completed to other numbers of a 
SPNP-DID number group. 

E. The Parties hereby agree to negotiate in good faith to establish the fe(:umng and 
non-fe(:urring charges, if any, for SPNP through DID. For this purpose, BeiiSouth 
shall provide DeltaCom with its relevant cost srudies, subject to appli ·.able 
non-disclosure obligations. In the ~ent that the Parties are unable to agree upon 
the applicable charges, the issue shall be resolved in accordance w!lh the process set 
fonh in Article XXV. In the 111terim period, the rat.es contained 1n Att.:~chment E 
hereto will apply. 

F. Each Party is responsible for obtaining authorization from the end user for the 
handling of the d.iscoMection of the end user's service, the provision of new local 
service and the provision of SPNP services. Each Party is responsible for 
coordinating the provision of service with the other to assure that its switch is 
capable of accepting SPNP ported traffic. Each Party is responsible for providing 
eqwpment and ficilities that are compatible with the other's service parameters, 
interfaces, equipment and facilities and is required to provide sufficient t.enninating 
facilities and services at the terminating end of an SPNP call to adequately handle 
all tr.lffic to that location and is solely responsible to ensure that its facilities, 
equipment and services do not interfere with or impair any facility, equipment, or 
service of the other Party or any of its end users. 
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G. Each Party is responsible for providing an appropriate intercept announcement 
service for any telephone numbers subscribed to SPNP services for which it is not 
presently providing local exchange service or terminating to an end user. Where 
either Party chooses to disconnect or terminate any SPNP service, that Party is 
responsible for designating the preferred standard type of announcement to be 
provided. 

H. Each Party will be the other's Party 's single point of contact for all repair cal ls on 
behalf of each Plrty 's end user. Each Party reserves the right to contact the other 
Party's customers, if deemed necessary, for maintenance purposes. 

I. The Parties will migrate from RCF or DID to Permanent Number PortabLhty (PNP) 
as soon as practically possible, without interruption of servJce (to the degree 
possible) to their respective customers. 

J. Under either an SPNP or PNP arrangement , DeltaCom and Bei!South will 
implement a process to coordinate Telephone Numbers Ponabiliry (Thl>) cut-<Wers 
with Unbundled loop conversions (as described in Secuon IV of this Agreement). 

K. The qualiry of service of calls to ported numbers should be identical to the qualiry 
of service of the calls to non-ported numbers. 

L. If the Federal Communications Commission issues regulations pursuant to 47 
U.S.C. § 251 to require number ponabiliry different than that provided ~ursuant to 
this subsection, the Parties agree to fully comply with those requirements. 
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XID. DISCONNECIJON OF CUSTOMERS 

A. BellSouth shall accept any requests from DeltaCom to disconnect the servtce of an 
existing BeUSouth end user, except for BeliSouth public and semipublic telephone 
service which service is subject to effective contracts with location providers. 
BeUSouth will not require end user confirmation prior to disconrecung the end 
user's service. BeUSouth will accept a request directly from an end user for 
conversion of the end user's service from DeltaCom to Bell South or will accept a 
request from another CLEC for conversion of the SPNP servtce associated wtth an 
end user's service charge from DeltaCom to the CLEC. BeUSouth will noufy 
DeltaCom that such a request has been processed. This Article shall be subject to 
Section 258(a) and (b) of the Telecommunications Act which prohibits illegal 
changes of carrier selections and assesses liability for such changes, and anv change 
of serviCe verification procedures which may be promulgated by the FCC. · 
DeltaCom and BellSouth shall each execute a blanket letter of authoru.auon for each 
state substantially in the form attached as Attachment F hereto with respect to 
customer disconnections. The Panies shall each be entitled to adopt their Q'.IITl 

internal processes for verification of customer authorization of disconnection of 
service; provided, however, that such processes shall comply with applicable state 
and fcd~rallaw and until superseded shall be deemed adequate for purposes of this 
Agreement if such processes comply with FCC guidelines applicable to 
Presubscribed Interexchange Carriers (PIC) changes. 

B. If either Party determines that an unauthorized change in local service provtder has 
occurred, such Party shall reestablish service ~,~,;th the appropriate local servtce 
provider as requested by the end user and will assess the other Party an 
Unauthorized Change Charge of S 19.41 per line. The appropriate nonrecurring 
charges to reestablish the customer's service with the appropriate local service 
provider will also be assessed to the other Party because of the unauthorized change. 
These clw'&es shall be adjusted if such Party provides satisfactory proof of 

authorization. 

C. If BellSouth aa:eplS an order placed by itself or another CLEC (or local reseller) to 
disconnect the SPNP to an DeltaCom end user, BeUSouth shall notify DeltaCom of 
the change within three (3) days thereof. 

XIV. RESALE OF BEL1.50UJH LOCAL EXCHANGE SERVICFS 

BeiiSouth hereby agrees that DeltaCom may at any time during the term of this 
Agreement elect to resell BeUSouth's local exchange services under the terms and 
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conditions of any local services resale agreement reached between BeiiSouth and any 
other telecommunications carrier. DeltaCom may select any such resale agreement at any 
time prior to the expiration of this Agreement. 

XV. Rf.SPONSIBILITIF.S OF DIE PARTIES 

A. BellSouth and DeltaCom agree to treat each other fairly, non-discriminatonl y, and 
equally for all items included in this Agreement or related to the suppon of Items 
included in this Agreement. 

B. DeltaCom and BellSouth will work: cooperatively to minimiz.e fraud assoc1ated with 
third-n1,1mber billed calls, calling card calls, or any other servtces related to th.Js 
Agreement. The Parties fraud minimization procedures ane to be cost effecuve and 
implemented so as not to unduly burden or harm one Parry as compared to the 
other. 

C. DeltaCom and BellSouth agree to promptly exchange all necessary records for the 
proper billing of all traffic. 

D. DeltaCom and BellSouth will review engineering requirements on a quarterly basis 
and establish forecasts for trunk utilization. POI trunks, MPB arrangements. E-911, 
ElSCC facility requirements, quantities of DNCF, loops and other serv1ces prov1ded 
under this Agreement. New trunk groups will be implemented as dictated by 
engineering requirements for both BellSouth and DeltaCom. BeiiSouth and 
DeltaCom ane required to provide each other the proper call information (t . g . • 

originated call party number and destination call pany number) to enable each 
company to bill in a complete and timely manner. 

E. The Parties will cooperate by exchanging technical infonnation in order to 1dentify 
and explore potential solutions to enable DeltaCom to establish umque rate centers, 
or to assign a single NXX code across multiple rate centers. 

F. DeltaCom and BellSouth will work jointly and cooperatively in developing and 
implementing common manual and/or electronic interfaces (including, for example, 
data elements, data funn<lt , and data transmission) from which to place service 
orders and trouble reports involving the provision of loops, DNCF, directory 
assistance, directory listings, E-911, and other services included in this Agreement. 
To the extent reasonable, DeltaCom and BellSouth will utiliz.e the standards 

established by industry fora, such as OBF. 
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G. BeliSouth will support DeltaCom requestS related to central office (NXX) code 
administration and assignments in an effecu\e and umely manner. DeltaCom and 
BeUSouth will romply with code administration requu·ements as prescnbed b) the 
FCC, the state rommissions, and accepted industry guidelines. 

H. There will be no re-arrangement, rttonfiguration, disconnect, or other non­
rtturring fees associated with the initial reconfiguration of each earner" s traffic 
exchange arrangements upon execution of this agreement. 

I. Bel!South shall not impose a cross-connect fee on DeltaCom where DeltaCom 
accesses 911 or E-911 . reciprocal traffic exchange lrunk.s. and net~urk platform 
services, through a collocation arrangement at the Bei!South Wire Center. 

1. Notwithstanding any other provision of this Agreement. It IS mutually unde~t.Ood 
and agreed that both Parties hereto reserve the right to establish each of the 
follow1ng, cons1stent with generally acce;>ted I.Ildustry stand.1rds. 

I. Rate cente~ (location and area with1n) 

2. ~ints of interchange (including meet po1nts) 

3. Switching entity designation and supporung data (includ1ng 111bound route cho1ce) 

a. end office 

b. homing/homed to tandem 

4. Association of routing point(s) with end offices. POls. ere. 

S. Published rate center and locality designations. 

XVI. NETWORK DESIGN AND MANAGEMENT 

A. The Parties agree to work cooperatively to instal.l and maintain reliable 
intercoMected telecommunications networks, including but not limited to, 
maintenance rontact numbe~ and escalation procedures. Bei!South a&rees to 
provide public notice of changes in the infonmtion necessary for the transmission 
and routing of services using its local eJtchange facilities or networks, as weU as of 
any other changes ~~ would affect the interoperability of those faci lities and 
networks. 
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B. The interconnection of all nerwork5 will be based upon accept.e{j md usu:· nauonal 
guidelines for transmtssion standards and traffic bloclang cntena. 

C. The Parties will work cooperatively to apply sound network management pnnctples 
by involdng appropriate netwOrk management controls to alleviate or prevent 
netv.{)rk congestion. 

D. For netwOrk expansion, the Parties agree to review engineering ~ui rement.s on a 
quarterly basis and establish forecasts for trunk utilization. New trun.k groups WJU 
be added as reasonably -warranted. 

E. Delta Com and Bell South will exchange appropriate information (e. g . . :na~nt.e:1ance 
contact numbers, netwOrk informauon, mformauon requtred to comply wtt.IJ law 
enforcement and other security agencies of the Government) to achteve demed 
reliability. In addition, DeltaCom and BeUSouth will cooperauvely plan and 
implement coordinated repair procedures to ensure customer trouble reportS are 
resolved in a timely and appropriate manner. 

xvn. I.ERM 

A. The term of this Agreement shall be rwo years, beginntng July 1, 1997. 

B. The Parties agree that by no later than July 1, 1998, they shall com men~ 
negotiations with regard to the terms, condiuons and pnces of local 
interconnection to be effective beginning July l, 1999. 

C. If, within 90 days of commencing the negotiation referred to in Section XVTI.B 
above, the Parties are unable to satisfactorily negotiate new local interconnection 
terms, conditions and prices, either Party may petition the state commission to 
establish appropriate local interconnection arrangements pursuant to 4 7 U.S. C. 
252. The Parties agree that, in such event, they shall encourage the 
Commission to issue its order regarding the appropriate local in terconnection 
arrangements no later than January 1, 1999. The Parties further agree that in 
the event the Commission does not issue its order prior to January 1. 1999 or tf 
the Parties continue be)ond July 1, 1999 to negotiate the local interconnection 
arrangements without Commission intervention, the terms, conditions and 
prices ultimately ordered by the Commission, or negotiated by the Parties, will 
be effective retroactive to July l, 1999. Until the revised local interconnection 
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arrangements become effective, the Parues shall conunue to excha11ge traffic 
pursuant to the terms and conditions of th1s Agreement. 

D. The Parties agree that (I) if the FCC or a state commission or other state or 
local body having jurisdiction CTVer the subject matter of this Agreement finds 
that the terms of this Agreement are inconsistent in o .. e or more matenal 
respects with any of its or their respective decisions, rules or regulations 
promulgated, or (2) if the FCC or a state commission preempts the effect of th1s 
Agreement, then in the event of the occurrence of ( I) or (2), which occurren~ 
is final and no longer subject to administrative or judicial review, the Parues 
shall immediately commen~ good faj th negotiations to conform this Agreement 
with any such decision, rule, regulation or preemption. The revised agreement 
shall have an effective date that coinc1des with the effecuve date of the ong1nal 
FCC or state commission's action giVIng rise to such negouauons. The Parues 
agree that the rates, terms and conditions of any new agreement shall not be 
applied retroactively to any period prior to such effective date. 

E. In the event that BellSouth prCTVides interconnection and/or temporary number 
portability arrangements via tariff or has or enters into an interconnection 
an.d/or temporary number portability agreement with another entity, BcUSouth 
will permit DeltaCom an opportunity to inspect such tariff or agreement and , 
upon DeltaCom 's request, BellSouth will immediately offer DeltaCom an 
agreement on the same material terms with effect from the date BeJISouth first 
made such tariff effective or entered into such arrangement and for the 
remainder of the term of this Agreement. The other items cCTVered by this 
Agreement and not cCTVCred by such tariff or agreement shall rema..tn unaffected 
and as to such items this Agreement shall remain in effect. 

F. In the event that BellSouth is required by an FCC or a state commission 
decision or order to provide any one or more terms of interconnection or other 
matters covered by this Agreement that individually differ from any one or more 
corresponding terms of this Agreement, DeltaCom may elect to amend this 
Agreement to reflect all of such differing terms (but not less than all) contained 
in such decision or order, with effect from the date DeltaCom makes such 
election. The other items covered by this Agreement and not cCTVered by such 
decision or order shall remain unaffected and as to such items this Agreement 
shall remain in dfect. 
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XVID. L\1PLB1F.:NIATION OF AGRED$"1 

The Parties agree that within 30 days of the execution of this Agreement they will adopt a 
schedule for the implementation of this Agreement. The schedule shall state w11h 
specificity, ordering, testing, and full operational time frames. The 1mplementauon shall 
be attached to this Agreement as an addendum and specifically incorporated here1n by 
this reference. All rates within this Agreement will become effective upon execuuon of 
the Agreement. 

XIX. l-:ffi'ERSAL SERVICE 

The Parties aclcnowledge that BeliSouth w11l guarantee the prov1s1on of un1\ e ~sal sel'\ 1ce 
as the carrier-of-last-reron throughout ll.S temtory m Flonda unul JanuC-0 I. 1998 
without conuibution from DeltaCom. 

XX. FQRCE MAIE'URE 

Neither Party shall be responsible for delays or failures in performance resulting from acts 
or occurrences beyond the reasonable control of such Party, regardless of whether such 
delays or failures in performance were foreseen or foreseeable as of the date of thls 
Agreement including, without limitation: fire, explosion, power failure, acts of God. -war, 
revolution, civil commotion, or acts of public enemies; any law, order. reg\llauon. 
ordinance or requirement of any government or legal body; or labor unrest. including, 
without limitation. strikes. slowdowns. picketing or boycottS; or delays caused by the 
other Party or by other service or equipment vendors; or any other Ci rcumstances be~nd 
the Party's reasonable control. In such event the Party affected shall, upon g1vmg prompt 
notice to the other Party, be excused from such performance on a day-today bas1s to the 
extent of such interference (and the other Party shall likewise be excused from 
performance of its obligations on a day-for-day basis to the extent such Party ' s obligations 
relate to the performance so interfered with) . The affected Party shall use its best efforts 
to <M>id or remove the cause of nonperformance and both Parties shall proceed to perform 
with dispatch once the causes are removed or cease. 

XXI. LIABILID' AND INDEI\1NIFICATION 

A. Liability Cap. 
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1. With respect to any claim or suit, whether based in conll4ct, ton or an)' other 
theory of legal liability, by DeltaCom. any DeltaCom customer or by an) other 
person or entity, for damages associated with any of the serv1ces provtded by 
Bei!South pursuant to or in connecuon with this Agreement, including but not 
limited to the installation, proo.-ision, preemption, terminauon. maJntenance. 
repair or restoration of service, and subject to the provisions of the remaJ nder of 
this Article, Bei!South's liability shall be limited to an amount equal to the 
proportionate charge for the service pro•.:ided pursuant to this Agreement fo r the 
period during which the service v.as affected. Notwithstanding the foregotng, 
claims for damages by DeltaCom. any DeltaCom customer or any other perwn 
or entity resulting from the gross negligence or willful misconduct of Be!!South 
and claims for damages by DeltaCom resulting from the failu re of Bei!South to 
honor in one or more material respects any one or more of the matenal 
prdvisions of this Agreement shall not be subject to such ltmltauon of liability. 

2. With respect to any claim or suit, whether based in conll4ct, ton or any other 
theory of legal liability, by BeUSouth, any BeUSouth customer or by any other 
person or entity, for damages associated with any of the servtces pru.·tded by 
DeltaCom pursuant to or in connection with this Agreement , tncluding but not 
limited to the installation, provision, preemption, termination, maintena.nc:, 
rePair or restoration of service, and subject to the provisions of the remaJnder of 
this Article, DcltaCom 's liability shall be limited to an amount equal to the 
proportionate charge for the service proo.-ided pursuant to thts Agreement for the 
period during which the service v.as affected. Notwithstanding the foregomg, 
ciaims for damages by BeUSouth , any Bell South customer or any other person 
or entity resulting from the gross negligence or willful misconduct of De!taCom 
and claims for damages by BeUSouth resulting from the failure of De!taCom to 
honor in one or more material respects any one or more of the matenal 
provisions of this Agreement shall not be subject to such limitation of Lability. 

B. Neither Party shall be liable for any act or omission of any other 
telecommunications company to the extent such other telecommunications company 
provides a portion of a service. 

C. Neither PMty shall be liable for damages to the other Party's terminal location, POI 
or the other Party's customers' premises resulting form the furnishing of a service, 
including but not limited to the installation and remCNa.l of equipment and associated 
wiring, except to the extent the damage is caused by such Party 's gross negligence 
or willful misronduct. 
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D. Notwithstanding subsecuon A, the Party provtding ser.·tces under thts Ag:u:nent. 
its affiliates and its parent compllly shall be tndemmfied. defended and held 
harmless by the Party receiving such services against any claim, loss or damage 
arising from the receiving Party's use of the services provided under this 
Agreement, involving: (I) claims for libel, slander, invasion of pnvacy or cop) nght 
infringement arising from the content of the recetving Party's own commumcattons ; 
(2) any claim, loss or damage claimed by the receiving Party 's customer(s) arising 
from such customer's use of any service, including 911 /E-911, that the customer 
has obtained from the receiving Party and that the receiving Party has obtaJned form 
the supplying Party under this Agreement; or (3) all other cla.tms anstng out of an 
act or omission of the receiving Party in the course of using ser.·tces prO\ tded 
pursuant to this Agreement. Notwtthstandtng the foregotng, to the extent that a 
claim, loss or damage is caused by the gross negligence or "' tllfu l mtsconduct of a 
supplying Party, the receiving Party shal.l have no obligauon to tndemntf), deftned 
and hold harmless the supplying Party hereunder. 

E. Neither Party guarantees or makes any warranty with respect to tts servtces when 
used in an explosive atmosphere. Notwithstanding subsecuon A. each Party shal.l 
be indemnified, defended ~d held harmless by the other Party or the other Party 's 
customer from any and all claims by any pe~n relating ro the other Party or the 
other Party's customer 's use of services so provided. 

F. No license under patents (other than the limited license to use tn the course of using 
a service provided pursuant to this Agreement) is granted by one Party to the other 
or shall be implied or arise by estoppel , with respect to any servtce offered pursuant 
to this Agreement. Notwithstanding subsecuon A, the Party prJ\·tding a service 
pursuant to this Agreement will defend the Party receiving ~uch servtce against 
claims of patent infringement arising solely from the use by the recetvtng Party of 
such service and will indemnify the recetving Party for any damages awarded based 
solely on such claims. Such indemnification shal.l not, however, extend to claims 
for patent infrin&ement to the extent the al.leged infringement results f· m: 

1. Modification of the service by someone other than the providing Party and/or its 
subcontnctors, where there "M>uld be no such infringement or violation in the 
absence of such modification; or 

2. The combination, operation or use of the service with any product, data or 
apparatus not provided by the providing Party and/or its subcontractors, where 
there "M>uld be no such infringement or violation in the absence of such 
combination, operation or use . 
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G. Promptly after receipt of notice of any claim or the commencement of an: acuon 
for which a Party may seek indemnificauon pursuant to this Arucle XXl. ~uch Part: 
(the "Indemnified Party") shall promptly give written nouce to the other Party (the 
"Indemnifying Party") of such claim or action, but the failure to so notify the 
Indemnifying Party shall not relieve the Indemnifying Party of any liability 1l may 
have to the Indemnified Party except to the extent the Indemnifying Party has 
actually been prejudiced thereby. The Indemni fying ?arty shall be obligated to 
assume the defense of such chum, at its own expense. The lndemmfied Pan) shall 
cooperate with the Indemnifying Party's reasonable requests for assistance or 
Information relating to such claim, at the Indemnifying Party' s expense. The 
lndemrtified Party shall have the nght to panicipate in the tn\ esugauon and defense 
of such claim or acuon, with separate counsel chosen and paid for by the 
Indemnified Party. 

XXIl . ~lOST FAVORABLE PROVISI0:"-'5 

A. The parties agree that if ··· 

l. the Federal Communications Commission ("" FCC") or the Commtsston 
finds that the terms of this Agreement are inconsistent in one or more matenal 
respects with any of its or their respective decisions , rules or regulauons, or 

2. the FCC or the Commission preempts the effect of this Agreement . then. in 
either case, upon such occurrence becoming final and no longer subject to 
adml.1list.rative or judicial review, the parues shall tmmediately commence good 
faith negotiations to conform this Agreement to the r~utrements of any such 
decision, rule, regulation or preemption. The revi sed agreement shall have an 
effective date that coincides with the effective date of the original FCC or 
Comrrtission action giving rise to such negotiations. The panics agree that the 
rates, terms and conditions of any new agreement shall not be applied relioactively 
to any period prior to such effec tive date except to the extent that )UCh relioactive 
effect is expressly required by such FCC or Comrrtission decision. rule, regulaoon 
or preemption. 

B. In the event that BeUSouth, either before or after the effective date of this 
Agreement, enters into an agreement with any other telecommurtications carrier (an 
" Other lntercoMection Agreement") which provides for the provision within a 
particular state covered under this Agreement of any of the arrangements covered 
by this Agreement to be provided in a panicular state upon rates, terms or 
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conditions that differ in any material respect from the rates. terms and cond1uons 
for such arrangements set fonh in this Agreement ("Other Terms"). then except as 
provided in Section XXIl.F, BeUSouth shall be deemed thereby to have offered 
such arrangements to Delt.aCom for that state upon such Other Terms. wtuch 
Deltacom may accept as provided in Section XXII.E. In the event that Delt.aCom 
accepts such offer within suty (60) days after the Commission approves such Other 
Interconnection Agreement pursuant to 47 U.S.C. § 252, or w1thin th~rty (30) days 
after Delt.aCom acquires actual knowledge of an Other Interconnection Agreement 
not requiring the approval of the Commission pursuant to 47 U.S.C. § 25: . as the 
case may be, such Other Terms for such arrangement for the parucular state shall 
be effective berween BellSouth and Delt.aCom as of the effective date of such Other 
Interconnection Agreement. In the event that Delt.aCom accepts such offer more 
than sixty (60) days after the Commission approves such Other Interconnecuon 
Agreement pursuant to 47 U.S.C. § 252. or more than thiny (30) days after 
acquiring actual knowledge of an Other Interconnection Agreement not requ1nng 
the approval of the Comm1ssion pursuant to 47 U.S.C. § 252. as the case may be, 
such Other Terms shall be effective between BeUSouth and Delt.aCom as of the date 
on which DeltaCom accepts such offer. 

C. In the event that after the effective date of this Agreement the FCC or the 
Commission enters an order (an "Interconnection Order") requiring BellSouth to 
provide within a particular state covered under this Agreement any of the 
arrangements covered by this Agreement to be provided in a particular state upon 
Other Terms, then upon such Interconnection Order becom1ng final and not subject 
to funher admirustrative or judicial review. except as provided in Secuon XXIJ . F. 
BellSouth shall be deemed to have offered such arrangements 1n that state to 
DeltaCom upon such Other Terms, which DeltaCom may accept as prov1ded Ln 

Section XXIl.E. In the event that DeltaCom accepts such ofr.:r w1thtn sixty (60) 
days after the date on which such Interconnection Order becomes final and not 
subject to funher admirustrative or judicial review, such Other Terms for such 
arrangement for the particular state shall be effective between & llSouth and 
DeltaCom as of the effective date of such Interconnection Order. In the event that 
DeltaCom accepts such offer more than suty (60) days after the da'" on which such 
Intercortnection Order becomes ftnal and not subject to funher administrative or 
judicial review, such Other Terms shall be effective between BellSouth and 
DeltaCom as of the date on which DeltaCom accepts such offer. 

D. In the event that after the effective date of this Agreement BeUSouth files and 
subsequently receives approval for one or more intrastate or interstate tariffs (each, 
an "Intercortnection Tariff') offering to provide in a particular state covered under 
this Agreement any of the arrangements covered by this Agreement to be provided 
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in a panicular state upon Other Terms. then upon such Interconnecuon Tanff 
becoming effective, except as provided in Secuon XXli. F. Bell South shall be 
deemed thereby to have offered such arrangementS in that state to DeltaCom upon 
such Other Terms, which DeltaCom may accept as provided in Section XXJI.E. In 
the event that DellaCom acceptS such offer within sixty (60) days after the date on 
which such Interconnection Tariff becomes effective, sue~. Other Terms for such 
arrangementS for the panicular state shall be effective between BeiiSouth and 
Delta Com as of the effective date of such Interconnection Tanff. In the e\ ent that 
DeltaCom acceptS such offer more than sixty (60) days after the date on whtch such 
Interconnection Tariff becomes effective, such Other Terms shall be effecuve 
between BeJJSouth and DelaCom as of the date on wh1ch DeltaCom ac~e;m such 
offer. 

E. In the «!vent that BeJJSouth is deemed to have offered DeltaCom the arrangementS 
covered by th.is Agreement upon Other Terms, DeltaCom 1n its sole dtscreuon may 
accept such offer either --

I. by accepung such Other Terms 1n theu entirety; or 

2. by accepting the Other Terms that directly relate to any of the 
following arrangementS as a whole: 

a. local interconnection, 

b. inter LATA and lntraLA T A toll traffic interconnection. 

c. unbundled access to network elements, whtch tnclude: local loops. 
network interface devices, switching capability, interoffice uansmm1on 
facilities, signaling networks and call-related databases, operations suppon 
systems functions, operator services and directory assistance, and any 
elementS that result from subsequent bone fide requestS, 

d. access to poles, ductS, conduitS and rightS-<>f-way, 

e. access to 911/E911 emergency network, 

f. collocation, or 

g. access to telephone numbers. 
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The terms of this Agreement. other than those affected by the Other Terms accepted 
by DeltaCom, shall remain in full force and effect. 

F. Corrective Payment. In the event that --

I . BellSouth and DeltaCom revise this Agreement pursuant to Section 
XXll .A, or 

2. DeltaCom accepts a deemed offer of Other Terms pursuant to Secuon 
XXTI.E, then BeUSouth or DeltaCom, as applicable. shall make a corrective 
payment to the other party to correct for the difference berv..·een the rates set for.h 
herein and the rates in such revised agreement or Other Terms for substanoally 
similar services for the pericxl from the effective date of such revised agreement or 
Other ierms until the date that the panies execute such revised agreement or 
DeltaCom accepts such Other Terrris , plus simple interest at a rate equal to the 
thirty (30) day commercial paper rate for high-grade, unsecured notes $Old through 
dealers by major corporations in multiples of S 1,000.00 as regularly published in 
The Wall Strut Journal. 

XXm. DEFAULT 

If either Party defaults in the payment of any amount due hereunder. or if e1 ther Party 
violates any other provision of this Agreement, and such default or v1olauon shall 
continue for thirty (30) days after written notice thereof. the other Party may tenrunate 
thi s Agreement forthwith by written instrument. The failure of ellhrr Party to enforce any 
of the provisions of this Agreement or the waiver thereof ir. any instance shall not be 
construed as a general waiver or relinquishment of its part of any such prov1s1on. but the 
same shall , nevertheless, be and remain in full force and effect. 
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XXIV. 1"401"-o"DISCLOSUR.E 

A. All information, including but not limited to specifications, microfilm. photocop1es. 
magnetic disks, magnetic tapes. drawings, sketches. models. samples, tools. 
technical information, data, employee records, maps. financ1al reporu, and market 
data, (i) furnished by one Party to the other Party dealing with customer spec1fic. 
facility specific, or usage specific information, other than customer informauon 
communicated for the purpose of publication or directory database inclusion , or 
(ii) in written, graphic, electromagnetic, or other tangible form and markee at the 
time of delivery as "Confidential" or "Proprietary,· or (iii) communicated orally 
and declared to the receiving Party at the ti me of delivery, or by written nouce 
given to the receiving Party within ten (I 0) days after delivery. to be "Confidenual · 
or "Proprietary" (collectively referred to as "Proprietary lnformauon "), shall remau1 
the property of the disclosing Party. 

B. Upon request by the disclosing Party, the receiving Party shall rerum all tangible 
copies of Proprietary Information, whether written, graphic or otherv.:1se. except 
that the receiving Party may retain one copy for archi"al purposes. 

C. Each ,Party shall keep all of the other Party's Proprietary lnformauon IX"f!dentia..l 
and shall use the other Party 's Proprietary Information only for performing the 
covenants contained in the Agreement. Neither Party shall use the other Party's 
Proprietary Information for any other purpose except upon such terms and 
conditions as may be agreed upon between the Parties in writing. 

D. Unless otherwise agreed, the obligations of confidentiality and non·use set forth in 
this Agreement do not apply to such Proprietary Information as: 

l. was at the time of receipt already known to the receiving Party free of any 
obligation to keep it confidential evidenced by writt.en-recc,.ds prepared prior to 
delivery by the disclosing Party; or 

2. is or becomes publicly lcn~n through no wrongful act of the receiv1ng Party; 
or 

3. is rightfully received from a third person having no direct or indirect secrecy or 
confidentiality obligation to the disclosing Party with respect to such 
infomation; or 

4. is independently developed by an employee, agent, or contractor of the receiving 
Party which individual is not involved in any manner with the provision of 
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services pursuant to the Agreement and does not have any direct or tndirect 
access to the Proprietary Informauon; or 

5. is disclosed to a third person by the disclosing Parry wtthout similar restncuons 
on such third person's rights; or 

6. is approved for release by written authorization of the disclosing Parry: or 

7. is required to be made public by the receiving Party pursuant to applicable lav. 
or regulation provided that the receivmg Party shall g1ve sufficient nouce of the 
requirement to the disclosing Parry to enable the disclosing Parry tO seek 
protective orders. 

E. Effective Date. Notwithstanding any other prov1sion of this Agreement , the 
Proprietary Information provisions of this Agreement shall apply to all 1nfonnauon 
furn1shed by either Parry to the other in funherance of the purpose of this 
Agreement, even if furnished before the date of this Agreement. The obligaoon to 
that information as confidential shall survive the termination of th1 s Agreement. 

XXV. ARBITRATION 

A. Any controversy or claim arising out of, or relating to, this Contract or the breach 
thereof shall be senled by arbitration, in accordance with the rules then obtaining, 
of the American Arbitration Association, and judgment upon the a....ard rendered 
may by entered in any coun having jurisdiction of the controversy or claim. A5 an 
express condition precedent to any legal or equitable action or proceeding m the 
event of disputes or controversies as to the amount of loss or damage arising out of 
r.his Contract, such disputes or controversies shall ftrst be submitted to the 
arbitration of I"M> persons, one chosen by each Parry, who shall jointly select a third 
person. Provided, however, that nothing contained herein shall preclude either 
Party from filing any complaint or other request for action or relief with the FCL or 
the appropriate state commission, including any appeals thereof. The Parry which 
does not prevail shall pay all reasonable costs of the arbitration or other formal 
complaint proceeding, including reasonable attorney 's fees and other legal expenses 
of the prcv.tiling Party. 

B. Nothing herein shall preclude DeltaCom from seeking state commission arbitration , 
pursuant to sections 251-53 of the Telecommunications Act, of issu~s upon which 
the Parties hereto were unable to reach agreement during the negotiations hereof. 
The Parties aclcnowledge, for example, that they were unable to reach agreemer on 
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the availability, rates and terms of local sub- loop unbundling, local loop 
multiplexing, swit.eh pon charges, access to databases. ere . and that such 1ssues .... :ll 
be submitted for 11esolution by the state commissions through arbitration. Bei!South 
hereby waives any right to contest DeltaCom's ability to seek state commiSSion 
and/or FCC review of such unresolved issue3. 

XXVI. WAIVERS 

Any failure by either Party to insist upon the strict performance by the other ~ of an~ 
of the provisions of this Agreement shall not be deemed a V.'a.lver of any of the prO\ 1s1ons 
of this Agreement, and each Party, notwithstanding such fai lure. shall have the nght 
thereafter to insist upon the spec1fic performance of any and all of the prov1s1ons of th1s 
Agreement. 

XXVO. GQVER,.'!J.'!G LAW 

This Agreement shall be governed by, and construed and enforced 1n accordance with , the 
laws of the ~tate of Georgia. 

XXVill. AR\f'S LENGTH NEGOTIATIONS 

This Agreement was executed after arm's length negotiauons between the unders1gned 
Panies and reflects the conclusion of the undersigned that this Agreement IS 1n the best 
interests of all Panies. 
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XXIX. NQJJCFS 

Any notices required by or concerning this Agreement shall be sent to the Parues at the 
addresses shown below: 

.5i( l "r~ / 01 

Account Manager 
BeUSouth Telecommumcations, inc . 
South E4El 
3535 Colonnade Parkway 
Binnmgham, Alabama 35243 

Each Party shall infonn the other of any changes 1n the above addresses. 

XXX. £.-..;TIRE AGREDfE.."'/J 

This Agrttment and its Attachments, mcorporated herein by Lhis reference, sets fonh the 
entire understanding and supersedes prior agreements between the Parties relating to the subject 
matter contained herein and merges all prior discussions between them, and neither Party shall be 
bound by any definition , condition, provision, representation, warranty, covenant or promise other 
than as e,.Tlressly stated in this Ag~ment or as is contemporaneously or subsequently set fonh in 
writing and ~ecuted by a duly authorized officer or representative of the Party to be bound thereby. 

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed 
by their respective duly authorized representatives. 

DELTACOM, IN 

By: lot\A.,. M'-lt.. '-' S'" 
Title: '5 rt:. . 1/. i>' • 
Date: ...3/;-z./n 
Address: su 1 rc- 10 I 

~ TELECO fiCATIONS, l.'IJC. 

By· Jerry Hendm 
Title: Director 
Date: "/tt.j., ; 
Address: 675 W. Peachtree Street, N. E. 

7ot:> Bot<(."J/;o.Lv ~r-r 
rle<,J.,)7f,.J i ~,.e 11-t-- .3£'8o-z.., , 

Atlanta. Georgia 30375 
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D~TTIO~S 

1. "Access Sen-Ice Request• or • ASR" meaJls an tndustrv standard fc-rm used bv :he Pa.roes 
t..) add . establish. change or disconnect trunlc.s for the purposes. of 1nt.erconnecuon · 

2 . "Advanced Intelligent Network" or "AIN" means a network swnch1.11g and archtt.eerure 
concept that centnli.z.es tnte!Hgence in databcuc.s and application processor$ tntemal to the network 
rather than in central office switching systems. AIN enables the net'4-Urk to complete I.!T1.eracoons 
(or actions) regarding routine, si&n&!in& and in formation qutckly and accurately. The tlllN concept 
perrruts tntellj&ent <htaba.se systems and application .processors to be either centralued or 
distributed throughout one network. 

3. • Advanced l.ot.elli&ent Network Features• or • AIN/ IJii Fearures" refers to the replacement 
or enhancement of electronic SWltchin& and electrontc networlc hard\1131e and software funcoons v1.a 
the use of distributed network based processors and Common Channel Interoffice Signaling 
(CCIS/SS7). For example, SCPs and STCs are put of the advanced tntelligent netv.orlc. ALN also 
features a "service creation en·. :.ronment" which permits the end user or reseller 10 create. and 
moctify, in near real time, their own net\loiOrk routing instructions for ca.Us to the1r fac1lloes. 
creating, in effect a user custOmi.za.ble virtual network. 

4 . • .~tnllat.e" meaJls a penon t.ha.t (directly or indirectly) owns or controls. ts 0\I.'Tled or 
controlled by. or is under common or.rmership or control with. another ;>erson For purposes of thts 
paragraph. the term "own" means to or.rm an equity interest (or equ1va.lent thereof) or more :nan 10 
percent . 

.S . • American National StaDdards lDstttute• or • ANSI" is a private. non-profit orgaruz:aoon 
representing more than 1,300 c:orpo~ons, 30 &O'o'ernment a&encles. 20 instituuons and ~SO o-a.de, 
labor, consumer, technical and professional orpni.z:ations which sets ~luntary standards for the 
United St.ltes (U.S.) . ANSI tw esta.blished an InforrtLation Infrastructure SWldards Panel. ANSI 
is appointed by the U.S. State Oep&nment as a representative of the U.S. 10 the ITU's Inu:mauoniLI 
Standards Orp.nization. 

6. • Automaled Report Manaaemeot lolormatloo Systtm• or "AR.'-flS" means the most 
current ARMIS 4308 repon issued by the FCC. 

7. • Automatic Number ldent111catioa• or • ANI" IS a telecommumcauons earner Sl&nalin& 
panmeter that identifies. throu&h industry standard networlc Interfaces and formats (either 
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D EFIJioo TilO N S 

1. "Access Service Request• or • ASR • means an mdustry slalldard fNm used b~ :he Paroes 
t.J add. establish . change or disconnect t:runk.s for the purposes of 1nterconnecuon 

2. "Advanced I.ntelli&ent Network• or "A IN" means a network SWitcht1lg and arch n.ecrure 
concept that central.iz.es tntelligencc in d.atabasel and applicauon processon mtemal to :he network 
rather than in central office switching systems. AIN e n.1ble.s the ne~rk to complete l!!\.Cract:ons 
(or actions) rt:garding rOuung, sigru.ling and information qu1ckly and .1ccuntely. The AlN concept 
pemuu intelligent databa..sc systems and applic.auon processors to be either centruu.ed o r 
distributed throughout one network. 

3 • Advanced I.nteW&ent Network features• or • AIN/ IJ'Ii features" refers to the replacement 
or enhancement of electroniC switchin& and electronic networlc hardv.rare and software funcoons via 
the 1..,: of discnbuted ne('M)rlc based processors and Common Channel lnt.eroffi~ Signaling 
(CCIS/S$7). For eumple, SCPs and STCs are part of the advanced Intelligent networlc. ALN also 
fearures a "service creaoon environment" which pemuts the end user o r reseller to c reate. and 
modify, In near real time , their CMm nef\IIOrlc rouong inst:rucuons for calls to thei r facihoe.s. 
creattng, in effect a user customi.za.ble vi.rnW net'M)rlc. 

4 . ",\.fTlliat.e• means a penon that (di..n:ctly or indirt:etl ) ) owns or controls. 1s Cl""Tled o r 
controlled by, or is unJer common ownersh1p or contro l "'ith . another person For purposes of thiS 
paragraph . the term "own .. means to own an equiry Interest Cor equ1va.le nt thereor) or :nore :nan I 0 
percent. 

5. • American Satiooal Standards I.nstttute• or • ANSI• is a pnvate. non-profit O!'iamzaoon 
representing more than 1,300 corporations, 30 gor.-emment agencies, 20 tnstiruuons and :!50 trade, 
labor, consumer, t.ochnlc:al and profeuiorW organizations which sets volunwy standards for the 
l:nited States (U.S.). ANSI tw established an Informauon Infrastructure Standards Par~!. ANSI 
IS appointed by the U.S. State Department a.s a representative of the U.S. to the lTU's lntemauonaJ 
S tand.ards Orpn~.noon. 

6. "Automated Report Maoaaemeot lnlorm.atloo System• or • AR..\fiS" means the most 
current ARMIS 4308 repon i»ued by the FCC. 

7. "Automatic Sumber ldeoti.lkatioo" or "A.'~ol" IS a telecommumcauons earner Signaling 
parameter that 1denufies. throu&h industry standard network Interfaces and formau (either 
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SS7/CCIS (prefem:d), or in band signalling (predecessor technology). the billing number of the 
calling party. This functionality is also known and referred t.o as "Calling ?any Number· or 
"CPN. · This term i~ not to be limited by "Called Party Identification" serv1ce. another product 
that is frequently required by call centers. 

8. "BeU Communications Research" or "BeUCore" means an organizatio:1 owned JOintly by 
the RBOC that conducts research and development projects for them. 

9. "Busy Line Verification!BLVI Traffic" or "BLV/BLVI CaU" refers to an ope rator call1n 
which the end user inquires as to the busy status of, or requests an interruption of, a call on an 
Exchange Service. 

I 0. "Catlin& Par:ty ~umber" or "CPN" means a common channel s1gnalhng parameter 
which refers to the number transmitted through the net~o~;'Ork 1denufying the calhng party. 

II . "Carrier Identification Code" or "CIC" means a three or four dign number ass1gned to 

an rxc that identifies that carrier' s traffic. 

12. "Central Office Switch," "Central Office" or "CO" refers to either a means a Switching 
entity or the physical·location (site) which houses a traditional central office SWitch and 1ts 
peripherals within the public switched telecommunications nerwork, including but not hm1 ted to: 

a. "End Office Swilcbes" which are Class 5 switches from which End User 
Telecommunications Services are directly connected and offered . 

b. "Thndem Office Switcbes" which are Class 4 switches which are used t.o connect and 
switch trunk circuits between and among Central Office Switches. 

c. "Remote Switcbin& Module" or "RSM" refers to a Central Office architecture element 
that pemtits the Central Office switch the ability t.o extend either line or trunk side Interfaces. w1th 
all typical service features and functions to a cabinet which is physically remote from the home CO 
site, and where stand alone capability may or may not be implemented. RSMs are sometJI"'~s also 
refem:d to as "switches" in the BcUSouth infrastructure inventory discussions and to that extent 
may be used as interchangeable terms. 

d. •central Office Switches" may be emplo-jed as combination End Office and Tandem 
Office Switches (combination Class 5/Class 4). 

13. "Central Office Equipment" refers to the traditional Central Office Switch itself and all 
of the peripheral electronjcs (net\I!Qrk elements) that supply nerworlc·based processing functions 

ATTACHM ENT B 
Page 2 



ORDER NO . PSC-97-1265-FOF-TP 
DOCKET NO. 970804-TP 

ATTACHMENT A 

PAGE 73 

other than "transpon. • Network elements which provide "Tram pon· are gene:-ally referred to a~ 

"Outside Plant" equipment or electromcs. 

14. "Centralized ~fessa&e Distribution System" or "OIDS" means the btlling record a.nd 

clearing house transpon systems that incumbent LECs use to exchange out-collects, tn-collects and 

Carrier Access Billing System ("CABS") records. 

15 . "CLASS Features" refers to features and functions (products) which become avaJlable on 

the "line side" of the Central Office through the use of common channel signalling system se,en 

(CCIS/S$7.) CLASS features include. but are not necessarily limited to: Automauc Call Bark. 

Call Trace, Caller ID and Related Blocking Features, Dtstincuve RJngtngJCall 'V.aJilng. Se!ecuve 

Call Forward, and Selecuve Call Rejection. S~ also: "Soft-....-are-based nw~-ork elements and 

services.· 

16. "Comm.is.sion" means the appropnate regulatory agency 1n each of BeliSouth s ntne state 

reg1ons, Alabama, Flonda, Georgta. Kentucky, Loutstana. Misms1pp1. Sonh Carolina. South 

Carolina, and Tennessee. 

17. "Common Channel (l.oteroffice) Si&naliD&" or "CCIS" means a method of dtgltally 

transiT'itting call set-up a.sld network control data over separate phystcal or v11tual connections from 

those which normally carry the actual call user connections. This teChnology supersedes "tn·band" 

signalling. The current industry standard for common carrier ner.a.-ork stgnaling is called Stgnaltng 

System 7. 

18. "Cross Connect" refers to the eql'ipment physical or logtcal ·m~t potnt" between 

ner-....-ork elements. 

a. For eumple, within a wire center, it is a connection between line terminauon blocks on 

the two sides of a distribution frame or between individual line terminations on the same side of 

the fr-ame. Cross connections are made to route traffic from one group of lines to another specific 

group of lines on the distribution frame, or to route traffic from one individual line to anotier 

specific line on the distribution frame. 

b. A piece of manual, electromechanical or electronic apparatus designed to make and 

rearrange the cross connections among the lines that terminate on a distribution fr-ame. Cross· 

connect devices are employed where rearrangement of transmission circuits occur infrequently. 

19. "Customer Local Area SipaWn& Se"icfS" or "CLASS" means features available to 

end users based on cr.Ailability of CCIS, including, without limitation, Automatic Callback. Call 

Trace, Caller ID and related blocking, Distinctive Ringing, Call Waiting, Selective Call FoNard 

and Selective CaJJ Rejection. 
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20. "DID" or "Direct Inward Diali.oe" is a feature which allows callers on the public 
switched net-work to directly dial a specific PBX or Centrex extens1on telephone. 

21. "Directory Sumber CaU Forwardin&" or "DNCF" is one form 0f Interim Number 
Ponability ("ISPNP") which is provided through call routing and call forv•arding capabil ities. 
DNCF will for.vard calls dialed to an original telephone number to a new telephone number on a 
multi-path basis. DNCF is not limited to listed directory numbers. 

22. "Digital Loop Carrier" or "DLC" is as defined in BeliCore TR-TSY-000008. "D1g1tal 
Interface Between the SLC-96 Digital Loop Carrier System and Local Digital Switch" and TR· 
TSY-00303, "Integrated Digital Loop Carrier (lDLC) Requ1rements. ObJecuves and lnteliace. • 

23. "Digital Service- Level 0" or "DS-0" means a signal rate of 64 kllob1ts per second. 

24. "Di&ital Service · Level 1" or "DS-1" is an mdustry standard telecomm unications 
transport channel which can support a digital signaling rate of 1.544 ~fbps (Mega B1ts Per Second) 
at industry standard performance levels. Unless identified and priced as ·fractional,· this channel 
is assumed to be fully available. 

25. "Digital Service· Level 3" or "DS-3" is an industry standard telecommunicauons 
transport channel which can support a digital signal rate of 44.736 ~ps (Mega Bits Per Se:ond) at 
industry standard performance levels. Unless identified and priced as "fractional." this channel is 
assumed to be fully available. 

26. "DSX" or "Dieital acd Access Cross-connect System ("DACS") is a cross-connecuon 
product (including a mounting bay/panel) used for termination of equ1pment and faci.llUes operaung 
at digital rates. 

27. "Electronic Data Intercbaoee," "Electronic FlJe Transfer" or "EFT" is a process which 
utilizes an electronic fonnat and protocol to send/receive digital data business documents berween 
different companies' computers over phone lines. There are several generally accepted industry 
standards for EFT, pendin& acceptance of a single common standard. 

28. "Exchange Access" means the offering of access to telephone exchange services or 
facilities for the purpose of the origination or termination of telephone toll services. 

29. "Exchacge Message Record" or "EMR" is a term used to refer to the current standard 
used for exchange of telecommunications message information among !Local Exchange Carriers for 
billable, non-billable, sample, settlement and study data. EMR format is currently contaJned in 
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BR-010-200-010 CRlS Exchange Message Record . a Bcllcore document which has tradtuor.ally 
defined Bell standards for exchange message records. 

30. ~Exchanee Service" is a traditional marketing term used to refer to a !.erv1ce offered to 
end u!.ers which provides the end user with a telephonic connection to, and a umque local 
telephone number address on, the public switched telecommunications network. and .,., h1ch enables 
such end user to generally place calls to, or receive calls from, other stations on the public sw1tch 
telecommunications ner:v.ork. Exchange Services tnclude, but are not Limited to. bas1c res1denr ' 
and business Line service, PBX trunk line service, pay telephone stations, pay phone hne se:- 1c:, 
Centrex and Centrex-lik.e line services, AIN, and ISDN Line/trunk services. Exchange Serv1ce 
does not traditionally include Private Line, Toll, Switched and Special Acc~ss (digital channe!) 
services, which have traditionally been separately billed and regulated , although toda~ these 
services are frequently formed from and bundled wtthm common uanspon anc ne: .... 'Ork e ! t' ~ents. 

31. "feature Group A" or "fGA" means FGA mterexchange access as de :in~ 1n 
Bell South's FCC Tanff No. 1. 

32. "feature Group B" or "fGB" means FGB interexchange access as defined m Bc!ISoutr. ' ( 
FCC Tariff No. 1. 

33. "feature Group D" or "fGD" means FGD interexchange access as defined m 
Bell South 's FC.C Tariff No. 1. 

34. "Interconnection" means the connection between ner:v.ork elements that enabie the 
formation of ner:v.ork systems. The objective of interconnection is to prov1de transpon and 
transparent interoperation among separate pieces of equipment. transmission faclliues. ere . . .,., tthin . 
between or among networks. The archit.ecture of interconnecuon may include several Industry 
standard, or regulatory structured methods including, but not Limited to, collocauon arrangements 
("physical" and "virtual" collocation) arrangements via industry standard interface arrangements. 

35. "Interconnection Point," "Point or Interconnection" or "POI" Includes all potnts where 
DeltaCom is entitled to interconnect with BcllSouth under the terms of this Agree:nent. Jnc!ud1ng, 
without Limitation, points on the line side and trunk side of each Network Element. 
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36. "Interface" refers to the physical and log1cal point or points on a g1ven netv.ork element 
where transmission, operations, administration , maintenance, provisiOning and management 
connections are made. Specifically, the Interface includes (I) a common boundary bet.,.,.een two or 
more items of equipment, (2) a physical point of demarcation between two devices v. here all the 
signals which pass are defmed; the definition includes the type, quality and function of the 
interconnection circuits, as well as the type and form of signals interchanges by those CirCuits. and 
(3) the procedure, codes and protocols enabling dissimilar devices to communicate. The orig!nal 
equipment manufacrurer of the net'M:>rlc element generally incorporates one or more standard (or in 
some cases, proprietary) interfaces to each network element that aliCM'S the element to -plug Into­
and become part of the overall integrated telecommunications system. The same interfaces are used 
by both the incumbent and the competitive LECs. The technical spectfications of the element' s 
interface(s) are specified by manufacturer prior to sale. Compliance to industry standards 
organizations interface .specifications, and the modular ability to retrofit subsequent Industry 
standard specifications is required by the buyer of any given netv.ork element. 

37. "l..oterexcbaoee Carrier" or "IXC" traditionally means a provider of stand-alone 
inter-exchange telecommunications services. Under the new Act, the term lXC may be tnterpreted 
to embrace any competitive intermediary telecommunications ca.nier providing S\lo'llched (and/or 
private line) services between switching entities operated by local exchange service providers 
(BOC·LEC, Independent-LEe, Competitive-LEC. Wireless-LEC). IXC connectivity is rypicalJy 
an access services arrangement. The use of this term does not preclude the provider from also 
offering bundled telecommunications services. 

38. "Integrated Services Di&ital Setwork" or "ISDN" refers to a switched netv.ork sei'\'JCe 
that provides end-to-end digital connectivity for the simultaneous transrrussion of vo1ce. data . video 
or multimedia services. Basic Rate Interface-ISDN (BRJ-ISDN) provides for digital transmiSSion 
of two 64 Kbps bearer channels and one 16 Kbps data channel (2B + D). Primary Rat.e lnterface­
ISDN (PRJ-ISDN) provides for digital transmission of twenty-three (23) 64 Kbps bearer channels 
and one (1) 16 Kbps data channel (23B + D). Unless identified and priced as "fracuonal" both 
BRJ and PRJ ISDN circuits are assumed to be fully available. 

39. "Interim Number Portability" or "INP" refers to the temporary means by which 
BeUSouth allCM'S customers to retain their existing telephone numbers when changing from one 
local exchange ca.nier to another. TIUs service provides transparent delivery of Telephone Number 
Ponability ("TNP") capabilities, from a customer standpoint in terms of call completion. and from 
a ca.nier standpoint in terms of compensation, through the use of call routing, forv.-ard ing, and 
addressing capabilities. The interim narure of these arrangements result from the fact that thctr 
performance and cost caMOt meet or sustain end-user customer or co-carrier expectations. 
Standards for permanent number portability will be set by regulatory slricrure, and both Parties 
agree to implementation of permanent number portability at the earliest possible point 1n time. 
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40. "lnterLATA Service" means telecommunications between a po1nt located in one LATA 
and a point located outside such area. 

41. "Intermediary function" means the delivery of local uaffic from a local e:~;change carrier 
other than BeiiSouth; an ALEC other than DeltaCom: another telecommunications company such 
as a wireless telecommunications provider through the network of BeJJSouth or DeltaCom lD an 
end user of Bel!South or DeltaCom. 

42. "lntraLATA Service" means telecommunications between a point located 1n one LATA 
and a point located in the same LATA. 

43. "International Telecommunications l"n.ion" or "ITii" is a L:ni ted Nauons orga:.:z.auon 
which comprises the otganization previously lcnown as the CCilT Open Standards 
Interconnection (OSD standards ane established by the ITU. Telecommumcauons ~1ar.agement 

Network (TMN) standards ane a subset of the OS! model. The American Nauonal Standards 
Institute (ANSI) is appointed by the State Department as a U.S. represemauve to the rru·s ISO. 

44. "Line Side" refers to local loop interface pons of an end office switeh that ane 
programmed to treat the circuit as a local line connected to an ordinary telephone station set. 

45. "LinkR or RLoopR ane synonyms for a communications channel or circuit on the line s1de 
or the trunk side of the common carrier switChing element. This term has been used as a 
marketing term to refer to an element of "Exchange Service" whereby BeiiSouth provides transport 
between the Minimum Point of Entry (MPOE) at an end user premise and the BeJJSouth w1re 
center from which the transport is extended. The communications channel. c1rcuit or group of 
channels or circuits which ane segmented from a transmission medium that e:J;tends from 
BellSouth's Central office or wire center' s Main Distribution Frame, DSX-panel, or funcuonally 
comparable piece of equipment, to a demarcation point or connector block in/at a customer' s 
premises. "Links" ane communications channels or circuits, which may be provided as 2-w1re or 
4-wire copper pairs, as radio frequencies or as a channel on a high-<:apaciry feeder/distribuuon 
facility so long as all industry standard interface, performance, price, privacy, reliability and other 
operational characteristics ane functionally transparent and ane equal to or better than that of 
dedicated copper pairs. Examples of communications channels or circuits that ane "links· or 
"loops" include, but are not limited to: 

46. "Basic: Voice Grade Line/Link/Circuit" is a basic voice grade line which is a two wire 
circuit or equivalent voice frequency channel for the transmission of analog signals with an 
approximate bandwidth of 300 to 3000 Hz (3 Khz analog or 56 Kbps digital (POTS grade, capable 
of transmitting voice or analog data transmissions up to 28.8 BPS with current generation 
modems). In addition, Basic Links must meet all RELRA and USF requirements for "basic 
telephone service" imposed by State and Federal regulatory authorities. Digital signaling, 
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transmission performance and reliability characteristics for baste "ltnk" w cuits are a maner of 
industry standard , having an expected measured loss or gain of approximately + /-6d8. and a stgnal 
to noise ratio that does not exceed (fill-in) and capable of supporung fully functional connecuons 
for up to 2 miles from the nearest electronic network element. Within the 300 to 3000 Hz range. 
·Basic Links" will suppon all standard signalling arrangements including repeat loop stan. loop 
reve~ battery, or ground start seizure and disconnect in one direction (<0\l.'a!d the end office 
switch), and repeat ringing in the other direction (!0\lla!d the end user). 

a. "ISDN llnk/loop/circuit" is an ISDN link which provides a 2-wtre ISDN dtgnal wcull 
connection that will suppon digital transmission of two 64 Kbps clear char.nels and one 16 Kbps 
data channel (28 + D), suitable for provision of BRl-ISDN service. ISDN links shall be 
provisioned by least cost planning methodologies sufficient to insu re industry standard interface. 
performance, price, reliability and operational characteristics are functional ly transparent and are 
equal to or better than dedicated copper pairs. All things being equal. "Broadband ISDN" ts 
preferred to CO-based ISDN circuits. Unless spectfically identified and pnced as "frac tional" 
these circuits are assumed to be fu lly available. 

b. "4-Wtre DS-1 Di~tal Grade Links" will suppon full duplex transmtsston of 
isochronous serial data at 1.544 Mbps, and provide the equivalent of 24 voice grade channels. 
Unless specifically identified a.1d priced as "fractional" these circuits are assumed to be fully 
available. 

47. "Loc.al Exchange Carrier" or "LEC" means any carrier that provides local common 
carrier telecommunications services to business and/or residenual subscribers within a given LATA 
and interconnects to other carriers for the provision of alternative telecommunications products or 
services, including, but not limited to toll, special access, and private line services. Th ts tncludes 
the Parties to this Agreement. The tenn "Incumbent-LEC" or "1-LEC" is sometimes us.ed to refer 
to the dominant LEC for a particular localicy (such as Bel!South). Such Incumbent-LEes tnclude 
both Bell Operating Companies ("BOCs0

) and non-BOC LECs, which are often referred to as 
"Independent-LEes.· By contrast, new entrants into the local exchange mark.et are sometimes 
referred to as "Competitive LECs" or "CLECs, 0 or sometimes as ·Alternative LEes· or 
"ALECs. 0 

48. "Local Exchange Routing Guide" or "LERG" means a BellCore Reference customarily 
used to identify NPA·NXX routing and homing infonnation, as well as network element and 
equipment designations. 

49. "Local Traffic" means any telephone call that originateS in one exchange or LATA and 
tenninates in either the same exchange or LATA, or a corresponding Extended Area Service 
("EAS") exchange. The terms Exchange, and EAS exchanges are defined and specified in Section 
A3. of BellSouth's General Subscriber Service Thriff. 
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50. "Local Interconnection" means (I ) the delivery of local traffic to be t.erm1natee on e.-~ch 

Pany's local network so that end users of either Pany have the ability to re.1ch end users of the 

other Party without the use of any access code or substantial delay in the processing of the call. ( ~ ) 

the LEC unbundled net\I/Ork features, functions. and capabilities set fonh 1n th1s Agreement. and 

3) Service Provider Number Portability sometimes referred to as temporary telephone number 

portability to be implemented pursuant to the tenns of this Agreement. 

51. "Local Interconnection Trunks/Trunk Groups" means equipment and fac 1hues that 

provide for the tennination of Local Traffic and intra.LATA traffic. 

52. "Local Acces~ and Transport Area" or "LATA" means one of 161 conuguo::s 

geographic areas established pursuant to the AT&T Content Decree to define the permme.d 

operating regions of the RBOCs prior to the enactment of the Telecommumcauons Act of :996. 

53. "Long Run Incremental Cost" or "LRIC" refers to the costs a c.:>mpany '.1-~uld mcur (or 

save) if it increases (or decreases) the level of production of an ex1sung serv1ce or group of 

serv1ces. These costs conmt of the costs associated with adjusting future producuon capamy and 

reflect forward-looklng technology and operations methods. 

54. "MECAB" refers to the Multiple Exchange Carrier Access Billing r.-1ECABJ document 

prepared by the Billing Committee of the Ordering and Billing Forum (OBF). wh1ch funcuons 

under the auspices of the Carrier Liaison Committee of the Alliance for Telecommurucauons 

Industry Solutions (ATIS). The MECAB document published by Bellccre as Spec1al Repon 

SR-BDS-000983. contains the recommended guidelines for the billing of an access ser•1ce 

provided by two or more LECS (including aLEC and a C-LEC), or by one LEC 1n f\1.~ or more 

states within a single LATA. 

55. "MECOD" refers to the Multiple Exchange Carriers Ordering and Destgn (MECOD) 

Guidelines for Access ServicesGllndustry Suppon Interface, a document developed by the 

Ordering/Provisioning Committee under the auspices of the Ordering and a ·mng Forum (OBF), 

which functions under the auspices of the Carrier Liaison Committee of the Alliance for 

Telecommunications Industry Solutions (ATIS). The MECOD document, published by Bellcore as 

Special Report, SR STS-002643, establishes methods for processing orders for access service 

which is to be provided by two or more LECs. 

56. "Meet-Point BWi.oa• or •MPB" refers to a mutual com!)Cnsation arrangement whereby 

two LECs provide the transport element of a switched access service to one of the LEC' s end office 

switches, with each LEC receiving an appropriate share of the transport element revenues as 

defined by law, regulatory requirements, this agreement or, where permissible, effective access 
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tariffs. MPB concepts are also incorporated in some LEC·toll (intral.ATA) murual compensauon 
arrangements. 

57. "!\fultiple Bill/Multiple ThrifT method" means the meet-point billing method where 
each LEC (or C-LEC) prepares and renders its 0111n meet point bill to lhe IXC in accordance w1 th 
its 0111n tariff for that portion of the jointly provided swilChed Access Service which the LEC (or 
C-LEC) provides. Bellcore's MECAB document refers to this method as "Muluple Bill/Single 
Tariff .• 

58. "!\futual Trame Exchange" means that the sole compensauon to a Pa.ny for term1nauon 
of specified categories of traffic shall be the reciprocal serv1ces provided by the other Pa.n~. Each 
Party shall bill its 0111n customers for such categories of traffic and retain al l revenues resulung 
therefrom. 

59. "~orth American ~umberin& Plan" or "~A.""P" IS the system of tele;:>hone numbenng 
employed in the United States, Canada, and certain Canbbean countnes. 

60. ·~etwork Element" means any facll ity or equ1pment used by Bel!South 1n the provision 
of Exchange Services, and aJ.J fearures, functions and capabilities that are provided by means of 
suet- facility or equipment, including numbering systems, databases. signaling systems. and 
information sufficient for billing and collection or used in the tran!mission, rouung or ot.her 
provision of a telecommunications service. 

61. "Network !\fanagement Forum" is a consortium of 160 U.S. and intemauonal carriers 
and global al.liances, including SITA, Unisource and others. Their objective is to determine 
specific interoperabitity needs, so that manufacturers of net~rk management equipment w1U have 
the detailed technical specification needed to develop interoperable sl3Jldards. For the purposes of 
this Agreement, both Parties agree to accept the NMF standards and soluuons for uAM&P 
interconnections. 

62. "Numberin& Plan Area" or "l'I'PA • is also sometimes referred to as an area code. This is 
the three digit indicator which is deftned by the ·A,· "B, • and "C" digits of each "digit" telephone 
number within the North American Numbering Plan ("NANP"). Each NPA contains 8CAJ Possible 
NXX Codes. At p~t. there are~ general categories of NPA, "Geographic NPAs" and "Non­
::ieographic NPAS. • A "Geographic NPA • is associalod with a defined geographic area, and al.l 
telephone numbers bearing such NPA are associated with services provided within that Geographic 
area. In some locations, and ultimately with number portability, more than one area code will be 
associated with many geographic areas. A "Non-Geographic NPA, • also lcn~·n as a "Service 
Access Code" (SAC Code) is typicaJJy associated with a specializod telecommunications service 
which may be provided across multiple geographic NPA areas; 500, 800, 900, 700, and 888 are 
examples of Non-Geographic NPAS. 
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63. "~'XX," "!I. ""XX Code," "Central Orfice Code" or "CO Code" 1s defined by the ·o. · 
"E, • and "F" digits of a 10-digit telephone number within the North American Numbenng Plan. 
Each NXX Code contains 10,000 station numbers. Historically, entire NXX code block..s have 
been assigned to specific individual local exchange end office switches, because, in general . this 
approach did not conflict with geographic numbering except as the CO approached number 
exhaustion. Where there are multiple COs in the same geographic area, this assignment method 
must change. With the advent of end-user telephone number portability. the usual one·on-one 
association on an NXX with an end office switching entity will be severed. 

64. "OA.'vf&P" or "Operations, Administration, ~faintenance and Pro\·isioo.ioe 
functions" are those automated and manual funcuons wh1ch insure quality of sef"\ 1ce and least 
cost planning, management and operations for telecommumcations serv1ce prO\ 1ders. These 
functions, have traditionally been addressed through the user of operauons support , dec1s1on 
support and administrative support systems. and are nO'W' generally in the process of bemg 
integrated under client-server and mainframe network management platforms such as HP' s 
OpenView, IBM's NetView and SUN's vanous network management product sets. 

65. "OZZ Codes" define FGD call paths through aLEC's access Tandem Office Switch. 

66. "Percent or lntersUte Usaee" or "PIU" means a factor to be applied to t.erm1naung 
access services minutes of use to obtain those minutes that should be rated as Interstate access 
services minutes of use. The numerator includes all interstate "nonintermediary" minutes of use. 
including interstate minutes of use that are forwarded due to service provider number portability 
less any interstate minutes of use for Terminating Party Pays services, such as 800 Sef"\·ices. The 
denominator includes all "noruntermediary", local, interstate, intrastate, toll and access m1nutes of 
use adjusted for service provider number portability less all minutes attributable to terminaung 
party pays services. 

67. •J~trcent Local Usace• or •pw• means a factor to be applied to intrastate termtnaung 
minutes of use. The nume~tor shall include all "nonintermediary" local minutes of use adjust.ed 
for those minutes of use that only apply local due to Service Provider Number Portabihty. The 
denominator is the total intrastate minutes of use including local, intrastate toll, and access, 
adjust.ed for Service Provider Number Portability less intrastate terminating party pays minutes of 
use. 

68. "Permanent Number Porubillty• means the use of a database solution to provide fully 
transparent TNP for all customers and all providers without limitation. 

69. •Port• and •slot• are terms used to describe physical interfaces and traffic carriage 
capacity of some network elements. One "port" is needed for each connection capable of carrying 
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one message into or out of the net'Mlrk element to other net\l.~rk elements. One "slot" 1s needed 
within C4ch net:'Mlrk element for each message to be handled Simultaneously w11h other messages. 
Port cat.egories include, but are not limited to: 

a. "2-wi.re analog line port" is a line side switch connection employed to prov1de bas1c 
residential and business type analog t.elephone services. 

b. "2-wi.re ISDN digital line port" is a set of Basic Rat.e Int.erface (BRl) line side SV.'Itch 
connections which actually consists of multiple paths or int.erfaces to the sv.·itching net\l.~rk 

(28 + D). It is employed to prov1de residential and business type digital t.elephone serv1ces. The 
port connections may or may not be the same Central Office switch (netv.urk element) that 
provides analog services. When ISDN is provisioned as "broadband" ISDN through current 
generation digital switc.hes the cost causation is totally different than when the d1g11aJ serv1ce IS 
provisioned as a set of CO port att.1chment.s. 

c. "2-wi.re 2nalog DID trunk port" is a direct 1nv.ard d1almg (DID) trunk s1de SWitch 
connection employed to provide incoming trunk-side services. Each port prO'>ISioned perrmt.s one 
simultaneous connection to the customer prem1ses equipment. 

d. "4-wire DS-1 digital DID trunk port" is a direct inward dialing (DID) trunk s1de 
switch connection which is time division multiplexed to prov1de the equivalent of 2~ analog 
incoming :.. mk type DID trunk ports. 

e. "4-wi.re DS-1 digital CBWT trunk port" is a trunk side switch connecuon wh1ch IS 
time division multiplexed to provide the equivalent of 24 analog incoming trunk pons which may 
be programmed as DID, CBWT, TIE, or dedicated privat.e trunk mcuit.s. 

f. "4-wire ISDN dlgital DS-1 trunk port" is a Primary Rat.e Int.erface (PRl) trunk s1de 
switch connection which is time division multiplexed to provide the equivalent of 23 dig1tal one or 
two-way trunk ports and one signalling trunk port (23 B+D), where the B channels can i:>e 
programmed as digital DID, CBWf, TIE, Privat.e Line or Special Access trunk Circuits. The port 
connections may or may not be the same Central Office switch (net:'Mlrk element) that prov1des 
analog services. 

70. "Rate Center• currently refers to a specific geographic point, designated by latitude and 
lor.girude, a corresponding V and H coordinat.e pair, and an associated geographic are.a which :.as 
heretofore been defllled by the incumbent LEC industry to be associated with switched message 
t.elecommunications services (MTS) . Rat.e cent.ers, sometimes also lcnown as exchange areas, oft.en 
determine the regions within which particular classes, features, and pricing for exchange services 
are uniformly administered. Each NPA-NXX code combination is associated with a single rat.e 
center, although any one such code may only service a fraction of the rat.e center a.'U when the rat.e 
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c~nter areas circumscribes multiple ~rving wire centers. V.nere retail MTS services cont.a.Jn a 

distance sensitive rate element, the valuation of that element uuliz.es the calculated d1stance 

between the V and H coordinate pain of the originating and terminating rate centers. 

71. "R.1t in& Point" means the verucal and horizontal coordinates assoc1ated 1.1. 1th a ;>arJcular 

telephone number for rating purpo~s. 

72. "Routin& Point" traditionally refers to a location which aLEC or CLEC has des1gnated 

on its own network as the homing (routing) point for t.raffic inbound to Telecommun•cauons 

Services provided by the LEC or CLEC which bear a cenain NPA-1'-.'XX designauon. The Rouung 

Point is employed to calculate mileage measurements for the distance-sens1uve t.ranspon element 

charges of Switched Access Services. At present, Bell core Practice BR 795-100-100. places the 

Routing Point at either an "End Office" location, or a "LEC Consoruum Point of lnt.erconnecuon. • 

Accordmg to that same Bellcore Practice. examples of the latter shall be des1gnated by a common 

language location identi fier (CLLD code with (lt)KD in posiuons 9, 10, II. where ( l() may be any 

alphanumeric A-Z or 0-9. Nothing in this Agreement shall be conslr\Jed to prec lude e1L'ler ?any 

hereto from establishing its own Routing Points. 

73. "Service Control Point" or "SCP" is network element of the common channel Signaling 

network to which informational requests for service handling, such as routing, art directed and 

processed. The SCP is a real-time p~ssor with a database system that, uased on a query from a 

Service Switching Point ("SSP"), performs softv.rare-based common carrier, subscnber or 

application-specific service logic, and then sends inslrUctions back to the SSP on hov. to conunue 

call processing. 

74. "Siena! Transfer Point" or "STP" is a network element (presently a packet ,....1tch) that 

routes signaling messages among Service Switching Points (SSPs), Service Control Points (SCPs), 

Signaling Points (SPs) and other network elements in order to ~t up calls and to query databases 

for digital telecommunications ~rvices using CCIS/SS7 and soft\lo-are-based common earner 

telecommunications ~rvices. 

75. "Sortwa~b~ Network Elements and Services" refers to tho~ features, functions 

and services which are inherent capabilities of the current Central Office Equipment (t .g. , the 

#5ESS 5E8 or 5E9 software program, or an end-office or CO-based peripheral processQr), and can 

be activated with relatively minor cost such as local programming or ri.ght to u~ fees. Eumples of 

such ~rvices include CENI"REX, electrortic station equipment functions. 

76. "Subscriber Traffic• or "Subscriber CaU(s)• refers to calls between two or more 

telecommurtications ~rvice u~rs. where both telecommunications services users bear NPA-NXX 

designations associated with the same LATA or other authorized area ( t .g. , Extended Area Service 
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Zones in adjacent LATAs). The traditional defini tion of Subscriber Traffic tncludes the traffic 
types have included as "local calling, · "extended area servtce (EAS)," and "intraLATA toll.· 

77. "Switched Access Detail Usa&e Data" shall mean a category llOlXX record as defined 
in the EMR Bellcore Practice BR 010-200-010. 

78. "Switched Access Summary Usa&e Data" shall mean a category llSOXX record as 
defined in the EMR BeUcore Practice BR 010-200-010. 

79. "Switched Access Service" means the offering of factlities for the purpose of the 
origination or termination of traffic to or from telecommumcauons servtces offered tn a gtven area. 
Switched Access Services include: Feature Group A. Feature Group B. Feature Group D. 800 

access, and 900 access. 

80. "Synchronous Optical :-.;etwork" or "SO/Io"ET" is a set of optical interface standards that 
allow optical t.ransmission at rates from 51.4 Mbps to 13.22 Gbps. Synchronous opucaJ ne['IO.~rk 
standard is an ultra-high-speed, fiber-optic t.ransmission standard developed by Bellcore for lazxe· 
scale, fiber-based digital t.ransmission networks that use equipment form many dtfferent 
manufacturers. It is the first telec:om industry agreement on standardized interfaces between fiber 
optic t.ransmission sySfems and is well on the way to becoming an international standard. Because 
all SONET -compatible devices speak a common language, network administrators will ga.tn 
nerwoork-wide use of advanced operation and maintenance systems, regardless of who made 
individual network components. The SO NET standard is built around a 51.84 Mbps baste 
communications channel that is multiplexed upward. SONET line-rate standards nov• tnclude 
network bandwidths up to 2.488 Gbps, a rate equivalent to 48 basic SONET communtcauons 
channels. SONET nerwoork standards incorporate present-day 1.544 Mbps DS-1 service and 
44.6 Mbps DS-3 service as subsets of the 51.84 Mbps SONET basic channel. SONET will 
eventually become the primary avenue for t.ransporting broadband ISDN services. Major net .,.,~rk 
equipment manufacturers are introducing nerwoork products claiming conformiry to the SONF1 
standard. 

81. "lelecommunicatioo.s• means the t.ransmission, between or among points specified by the 
user, of information of the user's choosing, without change in the form or content of the 
information as sent or received. 

82. "ltlecommunJcatloo.s Act of 1996" or "Act" means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications Act of 1934 
(47, U.S.C. Section 1 tr stq.). 

83. "TelecommunJcatioo.s Carrier" means any provider of telecommunintions services. 
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84. "Telecommunications Service" means the offering of t.elecommumcauons for a fee 
directly to the public, to such classes of use~ as to be effectively available to the public. or to 
telecommurucations carrie~. regardless of the facilities used. 

85. "Telephone ~umber Portability" or "TNP" is the means by which BeliSouth allows 
custome~ to rerain their existing telephone numbe~ when changing fror one local eJtchange 
carrier to another. This servi~ provides transparent delivery of telephone number capabilities. 
from a customer standpoint in terms of call completion , and from a carrier standpoim in terms of 
::ompensation, through the use of call routing, for.varding, and addressing capabiliues. Permanent 
number portability standards will be set by regu latory action , and both Parties agree to 
implementation of permanent number portability at the earliest possible point tn time. The 
performance and cost of permanent number portability meets end-user customer or co-earner 
expectations on a sustainable basis. (See also Interim Numbe: Portability and Permanent S umber 
Portability.) 

86. "Total Service Long Run Incremental Cost" or "TSLRIC" is the total addiuonal cost 
incurred by a telecommunications services provtder to produce the enti re quanuty of a servt~. 
gro•Jp of servi~s. or basic netv.>orlc functions, given that the telecommunications services provider 
already provides all its other services. TSLRIC is based on the least cost , most efficient 
technology that is capable of being implemented at the time the decision ID provtde the service is 
made. 

87. "ToU Free Service" means servi~ provided with any dialing sequence that tn•-okes 
toll-free (i.e., 800-like) servi~ p~ssing. Toll Free Servi~ includes calls to the Toll Free 
Service 8001888 NPA SAC codes. 

88. "Transit Calls" or "Intermediary Function" means int.raLATA calls (local and toll) sent 
between the Parties originating from or terminating to an end user of a third-party LEC. CLEC, 
wireless provider, or other carrier or calls sent between the Parties destined for or originating from 
an IXC. 

89. "Trunk Side• refers to a central office switch connection that is capable of, and has been 
programmed to treat the circuit as connecting to another switching entity. Trunk side connections 
offer those uansmission and signaling features appropriate for the connection of switching 
elements, and cannot be used for the direct connection of ordinary telephone station sets. 
Incoming telecommurucations services from the trunk to the line-side and for trunk-side-to-L ... nk 
side connections within any switching element should experience no less than a P.OOl bloclc:ing 
probability in the average peak busy hour of the year, and should meet or exceed this level at all 
other times. This is a means to ensure that end-~nd bloclc:ing, which is cumulative, does not 
exceed a consistent P.02 for all call types in a multi-<-arrier network. 
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90. "Wll't Ceoter" denotes a building or space w11hin a building v. hich serves as an 
aggregation point on a given carrier's network. where transm!SSIOn fac1liues and c1rcu1t5 are 
connected or switched. Wue Center can also denote a build1ng in which one or more centn.l 
offices, used for the provision of telecommumcations services are located. The Parues hereby 
agree that interconnection will be available at any wire center which meets any or alJ leg1slative, 
judicial and regulatory eligibility standards for interconnection. Interconnection services and 
access to these interconnections shall not unreasonably by withheld by either Party on any grounds. 

91 . "Uodenned Terms." The Parties acknowledge that terms may appear in th1s Ag~:nent 
which are not deftned and agree that any such terms shall be construed 1n accordance v. ah the1r 
customary usage in the telecommunications industry as of the effecuve date of thiS Agree:r.e:1t. 
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Service: 

Description: 

State(s): 

Rates, Terms and 
Condiuons: 

Service: 

Description: 

State(s): 

Rates, Terms and 
Conditions: 

ATTACHMENT A 

ATTA~IE\T C-1 

Unbundled Products and Services anrt :-.;ew Sef"'·ices 

Vutua.l Colloc.1tion 

Virtual Expanded Interconnection Service (VEIS) provides for locauon 

interconnection in colloc.1tor-provided/Bel!South leased fiber opuc fac~llues 

to BelJSouth's switched and special access services. and local mt.e:connecuon 

facilities. 

All 

In all states. the rates. terms and condltlons will be applled as set forth in 

Section 20 of Bel!South Telecommunicauon 's Inc. ·s Interstate Access Senice 

Tariff. F.C.C. No. I. 

Physical Colloc.1tion 

Per FCC ::9 (1 0119/92 FCC Order, para 39) 
Physical Collocation is whereby "the interconnecuon party pa)s for LEC 

~nt.ral office space in which to locate the equipment necessary to term1nate 

its tn.nsmission links, and has phys1cal access 10 the LEC central office to 

install, maintain , and repair this equipment.· 

All 

In all states, the rates and availability will be as provided in the ·rates for 

Physical Interconnection· tables which follow. 
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ATIACH.\!D.I C-1 (coot ' d) 

RATES FOR PHYSICAL L"TE.RCO:"o.;o.."ECTIO:-o; 

Rate Element AppUcation!Description Type or Cbar&e Rate 

Applicauoo Fee Applies per &rT'IDJCmeDI per NoQreCUmlli T1nff ~IU 
locatioo (same a.s vcmal) 

Space Prepanuoo Fee Applies for survey &Od descfD of No QreC u mll i ICB · See Sote I I Will ooc be less tb>.D S 1800 spau. ccven sba.n:d buLidiDJI 
modcfie&IIOD COSts · DOl 10 e.t;ccd S8500 Wlless I HVAC or I>O""~r pi>.Dc 

I up<Ute lfs.o. roc.e.s 10 be 
ICB 

Space Coostrucuoo Fee Coven matenals >.Dd S oo.n:c u rTUlJI s:9 . '~ oo 

CODSit\ICIIOD of oplloo&J C&-JC Ill Soc So~ : 
100 sqU&R fooc IDCremcots 

Cable Lo.s~Uauoo Fee Applies per eDc~ce uble r-;oQreCumlli Tanff ~c.e.s 
(~u "mal ) 

Floor Space Per sqU&R foot . for Zooc A &Od Moochly Rb:urTUlJI $7.501$6.75 

Zooe 8 office&. re.spccu~ly See So~ 3 

I'O\Io<er Per a.mpere based oo Moochly Rb:urTUlll SS I ~ per ampere 
lll&DUfacturer"S spec:tfiUIIODS 

Cable Suppon Structure Applies per eot~ce uble Moochly Rb:um.oa S 13 35 per cable 

Par Bay 

Cross·CoDDects 

Sccunty E5con 

Noce 1: 

Note 2: 

Opuoo.al PoLOt of TellilLO&Uoo Moochly Rb:utrulJI s 1 20 ss 00 
bay: 11te ts per OS liDS) cros.s· See S oc.e 4 

CODDCCI, re.spccU~(y 

Per DSIIDSJ. re.spccu~ly Moochly Rb:um.oa S8 00 S72 4 : 

Fine &Od addi cioo.al baJ f bou.r As Rtlqumd $41.00f25 .00 8 
LOCruDa!IJ, per 1&11 ff 11le LO $48.00/SJO 00 0 
Basic time (B), OYerumt (0), SSS .OOI$35 .00 P 
&lid Prelll.IWD Umt (P) 

Will be delermi.oed a.1 tho ume of the applicauoo based oo bucldiDJI &Od spau modcficauoo 
~ui.remeoll k>r a.b&red spKoC a.1 tbc ~\IC$Ud CO 
Applies only to coUOC&Ion who wuh to ~ a stecl·rauee c.ate eoelosurt. C&men may also pay 
$330 .00 per sqU&R lboc ~r the fin! 100 square feel &Dd $242.00 for eacb addtuoo.al 100 sq~U.re f!>ct 
iD tbe same CO iD lieu of spau pre-pan.tloo &Dd coostrueuoo fees. nus opuoo does DOl apply where 
HVAC. power pi&Ot or botb UPilW is ~lURid. 
See al1&cbed list ~r Zooc A offices u of May 1996. ThiJ list will be ameoded moochly. 
Applies wbeo coUOC&IOr does ooc Sllpply tbcu own POT bay. 
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BdiSouth Zone A Offices - as of May 1996 

STATE CITY 

AL B I 11Il1Dgbam 

Mooteomery 

Mobile 

FL Boca Ratoo 

Fort uuderdale 

JacboovaUe Bcacb 

JacboovaUe 

f--

Lake Mary 

Miami 

Mdboume 

Orl&lldo 

West Palm Bt.acll 

OFFICE 

MUll & ToU 

MUll & ToU 

A.z:a.lea 

Boca Toeca 

MUll ~laef 

Cypres_, 

Pla.ctataoo 

MalO 

ArllDiiOD 

Bcac b"''Od 

Clay Street 

Soutbpo10t 

Norma.ody 

Rivemde 

Sa.c Jo5.e 

Sao M&tW 

Wes~11.0en 

M LDdarul A\'ellues 

MLDdarul Loreno 

Lake Mary 

G~de 

Pa.lmeno 

Alhambra 

&yshore 

Metro 

Maio 

Maruolia 

A.z:a.le. Part 

S&lld Lab 

Pinecastle 

Pinehill• 

AAI!a (MUll AAI!a) 

ATTACHMENT A 

AITACIL\IE'oT C-1 (coot ' d) 

EX • E1cmpt from Pbvsaw 

CWI 
STATUS 

BR.HMALMA EX 

MTGMALMT 

MOBLALAZ 

BCRTFLBT 

FTLDFL\1R 

FTLDFLCY 

FTLDFLPL 

JCBHFLMA 

JCVLFLAR 

JCVLFLBW 

JCVLFLCL 

JCVLFUT EX 
JC'll..fL>.;O 

JCVLFLRV 

JCVLFLS.J EX 

JCVLFLSM 

JCVLFLWC 

MNDR.FLAV EX 

MN"DR.FLLO 

LKMR.FL\1A EX 

MIAMFLGR 

MlAMFLPL 

MIAMFLAE 

MlAMFLBA 

MIAMFLME 

MLBRFLMA 

ORLOFLMA 

ORLDFLAP 

ORLOFLSL 

ORLOFLPC 

ORl.DFLPH 

WPBHFLAN 
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GA 

KY 

LA 

MS 

NC 

II OCO l/W\I'TUo/'1~ ll <1 

Alb ens 

All &lila 

LilbWll 

Sccyrna 

Tucker 

R.os-U 

Norcrou 

Manella 

OUII\OOOdy 

Alphateaa 

Coiumbus 

Louisville 

New Orlea~~~ 

Baloa Rooae 
Hanitllbu.tJ 
Jacboo 

Vicl:sbwt 

Cary 

Chapel Hill 

Charlotte 

ATTACHMENT A 

ATTACH)t:E.'oT C- 1 (coot ' d) 

A.tben.s ATii~GA.\iA 

Counl&lld Sc ATI..'IGACS 

FU.eb tree PI ATI...NGAPP 

Buckhead ATI..NGABU 

E&st Poi.Dc ATL.NGAEP 

Toco Hills ATL.NGATH 

Sllldy Spru~rs ATLNGASS 

Lubum LLBNGAMA 

~r Ferry SMYRGAPF 

Sccyru MWl SMYRGA.\iA 

Tucker MWl Tl.l<RGAMA EX 

R.os-U MWl RSWLGA.\iA 

Norcross MWl ~"RCRGA.\iA 

Manella MWl MRRTGAMA 

OUII\OOOdy M Wl 0?-. '\llDGA.'-'1 A 

Alphatea MWl ALPRGAMA 

Coluccbus Maio CLMBGA.~ 

Armory Pbu LSVUCYAP EX 

Westpon Rd LSVLKYWE EX 

Bcechmooc LSVl.KYBE 

B ardsCOW'D Road LSVl.KYBR EX 

Fern C-.11: LSVLKYFC 

rrawu LSVLXYJT 

M&lth- LSVUCYSM 

l1uzd s Inlet LSVLKYTS 

Maio NWORLAMA 

Maio BTRGLAMA 

Hattieabwz MWl HTBGMSMA 

C&p Ptarl JCSNMSCP 

VicbbWJ 'v'CBGMSMA 

Calttal NARYNCCE 

R.otemay CPHl.NCRO 

Cal~U CHRLNCCA 

Sou ch Bolli evatd CHRLNCBO 
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sc 

TN 

II DCOIIWI.mii/26Si l .<l 

Greet~.sboro 

IWeiah 

Salisbury 

Wwtoa Salem 

Ashville 

Cha.riC$1011 

Columba a 

G RICUVI.IIe 

s pattenbura 

Kn~vllle 

Memphis 

Nubville 

Denta 

EIWUI 

Lake PoUlt 

R.ead 

Sb.uoaAmiry 

U111veniry 

Euaene St 

Morpa 

l"ew Hope 

Main 

Fafth Street 

O"Henry 

Da&l & ToU 

Seaale St 

AI. Alldrewt 

D&T 

Woodnaff Road 

Main 

Main 

Battleu 

ChickAYW 

Eastland 

G ennaatown 

Main 

Oakville 

SouthlaDd 

Maill& Toll 

Airport 

Br=t-..ood 

Cri~ Hall 

Dooeboa 

l.aal~ 

Sb.uoodale 

Univeniry 

ATTACHMENT A 

ATTAQC\.fE'"T C-1 (coot ' d) 

CHRL~CDE 

CHRLS CER 

CHRl.NCLP 

CHRLNCRE EX 

CHRLNt:SH 

CHRLNCUN EX 

GNBONCEU 

RLGHNCMO 

RLGHS CHO 

SLBR.'-:CMA 

~SL'-:CFI 

AHVL"'COH 

CHTNSCDT 

CL\iASCSN EX 

CL\iASCSA 

Gl'NLSCDT 

GNVLSCWR EX 

SPBGSCMA 

JO,'V LTNM A 

MMPHTNBA 

MMPHTNCT 

MMPHTNEL 

MMPHTNGT 

MMPHTNMA EX 

MMPHTNOA 

MMPHTNSL 

NSVLTNMT 

NSVLTNAP 

NSVLTNBW 

NSVLTNCH 

NSVLTh'DO 

NSVLTNIN 

NSVLTNST 

NSVLTNUN 
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Service: 

Description: 

ATTACHMENT A 

Unbundled Products and Services and ~ew Services 

Unbundled Exchange Access Loop 

Provides the connection from the serving central office tO a subscnber"s 

premises and is rated on a distance sensitive basis. It is engineered to meet 

the same parameten as a res1dence or business exchange access hne. 

BeUSouth shall allow DeltaCom tO access the foil~ 1ng Loop types (1n 

addition tO those Loops available under applicable tanffs) unbundled from 

local switching and local transport 1n accordance w1th the tenns and 

conditions set forth herein: 

"2-Wire Analog Voice Grade Loops· or· Analog 2W" wh1ch support analog 

transmission of 300-2000 Hz, repeat loop start , loop f'e\erse battery, or 

ground start seizure and disconnect in one direction (tov•a.r.d the End Office 

Switch), and repeat nnging in the other direction (toward the CustOmer). 

'Analog 2W include Loops sufficient for the pt"O\Iision of PBX trunks, pay 

telephone lines and electronic key system lines. Both "pure copper· and 

"Unintegrated Digital Loop Ca.rrif.r" (ULDC) sys~ms shall be made 

available. 

"4-Wue Analog Voice Grade Loops· or · Analog t1W" which support 

transmission of YOice grade signals using separate transmit and receive paths 

and terminate in a 4-wire electrical interface. Both "pure copper· and 

"Unintegrated Digital Loop Ca.rrier· (ULDC) systems shall be made 

available. 

"2-Wue ISDN Digital Grade Links" or "BRl ISDN" which support digital 

transmission of t\1.0 64 kbps bearer channels and one 16 kbps data channel. 

BRl IDSN is a 2B+ D Basic Rate Interface-Integrated Services D1g1tal 

Net\I.Ork (BRl-ISDN) Loop which will meet national C ON standards. 

"2-Wue ADSL-Compatible Loop" or • ADSL 2W" is a transmission path 

which facilitates the transmission of up tO a 6 Mbps digital signal 

downstream (toward the Customer) and up to a 640 kpbs digital signal 

upstream (away fonn the Customer) while simultaneously cmying an analog 

YOice signal. An ADSL-2W is provided Cl't'er a 2-Wue non-loaded twisted 

copper pair provisioned using revised resistance design guidelines and 

-
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Rate(s): 

ATTACHMENT A 

ATTACIDtE.'iT C-2 (coot 'd) 

meeting ANSI Standard Tl.413-1995-007R2. An ADSL-2W terminates in a 
2-wire electrical interface at the Customer premises and at the BellSouth 
Central Office frame. 

"2-Wue HDSL-Compatible Loop" or "HDSL 2W" is a transmission path 
which facilitates the transmission of a 768 kbps digital signal CNer a 2-Wire 
non-loaded twisted copper pair meeting the specifications in ANSI TIE l 
Committee Technical Report Number 28. HDSL compatible Loops are 
available only where existing copper facilities can meet TIEl Tech meal 
Report Number 28 specifications. 

"4-Wue HDSL~ompatible Loop" or "HDSL 4W" is a transmission path 
which facilitates the transmission of a 1.544 Mbps digital signal CNer t'WQ 

'2-Wire non-loaded twisted copper pai~ meeting the specifications in A..~SJ 
TIEl Committee Technical Report Number 28. HDSL compatible Loops 
are available only where existing copper fac ilities can meet the spec1ficauons. 

"Integrated Digital Loop Callier· or "Integrated DLC" 1s defined in 
BeUCore TR-TSY-00303, "Integrated Digital Loop Carner (ILDC) 
Requirements, Objectives and Interface. · 

The Parties hereby agree to submit the issue of rate structure and rate 
levels to state commission arbitration. 

State(s): Alabama, Florida, Georgia, Kentucky, Lousiana, Mississippi, North Carolina. South 
Carolina, Tennessee 

R.&t.e Ele!DCDI.5 

Uobundlod E.t.clwlae 
Acceu Loop 

Uobundlod Exclwlae 
A.cceu IOC 

- Fu.od 
- 1-8 Mile~ 
-9-25 Mile~ 
-Over 25 Mile~ 

II OCOIM\ITSI/l6.SU.•t 

Monthly 

sx.x:x 

sx.x:x 
sx.x:x 
sx.x:x 
sx.x:x 

sx.x:x 

sx.x:x 
NIA 
NIA 
NIA 
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Unbundled Products a nd Sen ·ices a nd ~ew Sen ·ices 

Service: Channelization System for Unbundled Exchange Access Loops 

Description: This new rate element proovides the multiplexing function for Unbundled Exchange 
Access Loops. It can conven up to 96 voice grade loops to OS 1 level for 
connection with the Delta Com· s point of interface. The muluplex111g can be done 
on a concentrated basis (delivers at 2 OS 1 level to customer premise) or on a non· 
concentrated basis (delivers at 4 DSI level to customer prem1se) at the opuon of the 
customer. 

Rates: 

In addition to the following rates elements. 1 . 5~4 ~fbps local channel and/or 
interoffice channel factlities may be requ1red as set fonh 1n E7 of BeiiSouth 
Telecommunication' s Inc. ·s IntraState Access Sel"\·1ce Tanff for non-coUocated 
Delt.aComs. 

The Parties bereby a&ree to submit tbe issue or rate st ructure aod rate levels to 
sute commission arbitnltioo. 

State(s): Alaba.nna, Florida, Georg1a, Kenrucq, Louis1ana, Mississ1pp1, Nonh Caroltna. South 
Carolina, Tennessee 

M UfliJU1 •u~•m"' '-"''P 

IU~ Elcmcnl.l Fin t Add ' l 

Unbundled LAop 
ChanncUz.auon Syt~m 
(OS 1 to VG). Ptr Sytttm sx.xx SX XX N I A 

Central Offi<'C Clwvlcl 
In~ ria"" (cil1:ull apocific 
plua·i.o cquipmc:nl). 1 pa- sx.xx SX XX SX XX cil1:uil 
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AITACH.\-IE.Vf C-4 

Unbundled Products and Services and ~ew Services 

Service: Unbundled Exchange Ports 

Description: An exchange pon is the capability derived from the central office switch hardv.are 
and software required to permit end users to tra.nsmll or recel\:e infonnauon O'oer 
BeUSouth · s public switched net'M:>r.k. It provides serv1ce enabling and ne~urk 
features and functionality such as translations, a telephone number. s·w1tchmg. 
announcements, supervision and touch-tone capabihty. 

Rates: 

Al.lbama 

In addition, a BeliSouth provided pon with outgo1ng ne~·'Ork access also prO'o'ldes 
access to other services such as operator services. long distance sel'\·1ce. ere. It may 
also be combined with other services available in Bell South· s Intrastate Access 
Service Tariffs as technically feasible. 

When an Unbundled Pon is connected to BeliSouth prov1ded collocated loops, 
cross~onnection rate elements are required as set fonh in Section 20 of BeUSouth 
Telecommunications, Inc.'s Interstate Access Thriff. FCC No. I. 

The P.irties hereby a~ to submit the issue or rate structure and rate le\·els to 
state commission arbitration. 

Flonda 

R.alt o.a- R.aJ.. Pw R.a~ao-- .Ram R.au n-.... ~ 

~loathly Moothty Moothly 
Residtoct Pon sx.xx ResideACt Pon SX XX Resideoct Port SX XX 
Busioess Pon sx.xx II usiocss Pon SX XX Busiocss Pon SX XX 
PBX Truok Pon sx.xx PIIX TI'Wlk Pon SX XX PBX Ttllok l'lln SX XX 
Roc.ry x"ict sx.xx llDcary Senite sx.xx llDcary Sen ict SX XX 
Primary lUte ISDN NA.S sx.xx 
Usacf'oMilaCt llaodJ 
A (0 miles) sx.xx irtit.min. Uuaf'o{STSl Uucf'o{Si'Sl 

sx.xx anil.min. • ioiLmio. sx.xx · letup pa- uU SX XX 
II U·IO miles) sx.xx iniurun. • add'IIDill. SX XX · pa- mioutt or 

sx.xx anil.lllin. r ract.ioo thrnd SX XX 
C (11·16 mila) sx.xx u .min. 

sx.xx i.rut.!IWI. 
0 (17 .2J mila aod edltia& LCA 
described iD AJ .6 Cl"'llllr tbu 2J sx.xx irtit.min. 
mi.) sx.xx 0 0 

uut.IIUD. 
sx.xx inil.min. 

E (23-30 miles) sx.xx irtit.lllin. 
sx.xx inil.min. 

F' 01~ lllila) sx.xx inil.min. 
sx.xx inil.min. 

G <Special ll10dl sx.xx anil.min. 

I 
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Unbundled Products and Services and ~ew Services 

Service: Unbundled Exchange Pons 

Description: An exchange JX>n is the capability derived from the central office switch hardv.-are 
and sofrw-are required to pennit end users to transml! or receive infonnauon 01-er 
Bel!South's public switched nerwork. It provides service enabling and nerwork 
features and functionality such as translations, a telephone number. S\lo'ttchmg, 
announcements, supervision and touch-tone capability. 

Rates: 

AlAbama 

Moathly 
Reidtll(t flirt 
Bwi.aes flirt 
PBX Truak flirt 
Rot~ry Scnict 

In addition, a BellSouth provided pon with outgoing nerwork access also prcr•tdes 
access to other services such as operator services, long dtstance ser•tce. ere. It may 
also be combined with other services available in Bell South · s Intrastate Access 
Service Tariffs as teChnically feasible. 

When an Unbundled Pon is connected to BellSouth provtded collocated loops, 
cross-connection rate elements are required as set fonh in Sectior. 20 of BellSouth 
Telecommunications, Inc. 's Interstate Access Tariff, FCC No. 1. 

The Parties hereby i(l"'ee to submit tbe issue or rate structure and rate levels to 
state commission arbitration. 

Ftonda 

lWei ,.., R.alaO..-

Moathly 
sx.x:x ReidtACt flirt 
sx.xx llwi.ae.~ flln 
SXJO( PIIX Tnu>k flirt 
sx.xx Rocary ~ice 

lla.ll 

sx.xx 
sx.xx 
SX XX 
sx.xx 

Geofl\a 
Rail o-...a 

Moothly 
Reide<>et flln 
llwi.ae.~ flln 
PIIX Tl'\lak l'l:ln 
RDcary Sen ic f 

sx.xx 
sx.xx 
SX XX 
SX XX 

Primary RaLr ISDN NAS sx.x:x 
Uu&t-Mlla&t llaads 
A (0 miles) 

II (1-10 milel) 

C (11·16 milel) 

D (17-llmila aDd sil1ill& LC.A 
described ill AJ ·' IJWI.w &tlu ll 
mi.) 

E (13-JO milell 

rot~ miiaJ 

G !SpecialllaDd) 

sx.x:x inil.min. 
sx.x:x init.min. 
SX.X:X Lllil.nun. 
sx.x:x Ulll.min. 
sx.xx Wt.min. 
SX.X:X ilul.nun. 

sx.x:x Wt.min. 
sx.x:x inil.min. 
sx.x:x inil.min. 
sx.x:x inil.min. 
sx.x:x inil.min. 
sx.x:x inil.mia. 
sx.x:x inil.min. 
sx.x:x init.min. 

uu,t-{STS) 
• lllit.mi.a. 
• add' l mill. 

Uu&t-{STSl 
SX.XX • aetup per caU 
SX.XX • per milluLr or 

r ractioa thtnd 

SX XX 

sx.x.x 
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Kentucky 

~t.tDa.r 

Moolbly 
Raid-t l"brt 
II..W... l"brt 
PIIX Tnm.lo l"brt 
Rowy~. 

l:t.qt-Mileqt 8uda 
A (0 allell 

II U· IO ailell 

C (C -IU t.ILu I 0 aile~ UmitiM l..CA l 

D U·l 0 m.ilta ...,.ood l...ialud l..CAI 

[ (11-16 mil• ...,.00<1 Umi* J...CA) 

r (11-ll mil• ...,.ood Limi* J...CAl 

C 03-30 aW. ~ l...ialud l..CAI 

H 0 1..40 m.iltl boo)·ood UmiiM LCAl 

I (C ,...t.tr t.ILu 44 mil• ...,.ODd~* 
l..CAl 

M IU i lllppl 

~t.tO...a 

Moathly 
Rcsideoct POrt 
lhUillfSS Port 
PBX Trua..k POrt 
Rotary Sernc~ 
Uuao-MlJea&t llaads 
A (0 mila) 

II (1-1 0 mila) 

C (1 1·11 mila, aislill& LCA 
dacri~ ill AJ.6 &rula' tbu 16 
mila aod uUs m couoty seat &reala' 
t.baa 16 mile) 

D (17-30 miles) 

£ 01-55 mllalliloxl LATA> 

F 0 1-55 miMI he~ LATA) 

G (SUS miMI li.lasi LATA> 

Tcnncuec 

-.o.... ,.._.., 
tt.W.ul'trt ..... ..,. 
PIXTn.I!Ptrt 
....,~. 

lluc•Milelct .... 
A (~l,.a.l 
I (11-JO.a.l 
C (>JO.a.l 

~Ia l'v 

sx.xx 
sx.xx 
sx.xx 
sx.xx 

sx.xx in.il. CND. 

sx.xx aclciJ .mizl. 
sx.xx i.n.it.mi.a. 
sx.xx addl .aw>. 
sx.xx Wt.aws. 
sx.xx addl.aw>. 
sx.xx ~t.mua. 
SX.)C( a44l.mitl. 
sx.xx i&t.C».6. 
sx.xx addl.II\UI 
sx.xx U»t.miD. 
sx.xx add I.""" sx.xx: iAit.mi.A. 
sx.xx addi.I!IU>. 
sx.xx it\ll.INJ!, . 

sx.xx: add! aw>. 
sx.x:x I.QI\, n:wl . 

sx x:x oddt m.n. 

~Ia l'v 

sx.xx 
sx.xx 
sx.xx 
sx.xx 

sx.xx ittil. rnin. 
s ..... .oc addl.nun. 
sx.xx 1111t.nun. 
sx.xx addl.nun. 

sx.xx ittil.nun. 
sx.xx addl.nun. 
sx.xx inil.rnin. 
sx.xx addl.nun. 
sx.xx in.il.min. 
sx.xx add!. min. 
sx.xx init.min. 
sx.xx adcll.min. 
sx.xx init.min. 
sx.xx addl.min. ... .... 
sxxx 
sxxx 
sx.xx 
sxxx 

so.cn 
so.os .... 
$0.10 -

ATTACJ-w.EN'; A 

ATIACIDf.E":'.;T C-4 (coot' d) 

L OUUW\1 

~Lt o-.. o ~Lt ,..,. 
:1>1~ 
Ra.d-ol"bn $XX X 
ll ........ l"b, $X.X:X 
rax Tnm.lo l"bn $X XX 
~~ $X X:X 
t: ~.q•Mileq. 8uda 
0 (0 ailell $X X:X WltND 

$X XX eddl mJ;D 
A (1-10 aile~) $X.X::X I.NlfNJ) 

SX X:X ocldl""n 
II Ul· l6 ailell $X XX ~n.t I'T\In 

$X XX add! mon 
c (17-ll aile~) $X X:X 11" 1 rND 

sx x:x t ddl nvn 
0 (l) .)O aile~ lluic J...CA ODd l..cun ,...,.... SX X:X INI tr'l.ln 
Ezpucled J...CA) sx x:x t ddl m,n . 

£ (C -tu t.ILu 30 aul• lluic J...CA ODd SX XX 
""' nwl Lcun l'l.tUia u pucled LCA l SX X:X l ddl 11'\U:J 

r a J -30 aul• Law-l'uU!l t.p&U.s SX X:X INlQ\l/1 

LCAl sx x:x odd! mill 

sx.x:x 11'\110'\LD 

C 0 1-44 mil• IJ>t.tr-l'arUb u p&Aded sx x:x odd! mu> 

LCAI $X XX 
' "'' INJl sx x:x •ddl tND 

H (C,.tu th&D 44 auleJ Lat.rr-~1 

N CaroW.. S Co roW>& 

~t.tn... .. o ~"' ~Lt o-ma lWt 

Moal.hly Moathly 
Rcsicleoct POrt sx.xx Rcsicleoct POrt sx.xx 
lhu iiiC5J Port sx.xx llwillcss Port sx.xx 
PBX Tnlak POrt sx.xx PIIX Trua..k l'brt SX XX 
Rotary Scniu sx.xx R.ocary Scniu SX XX 

uua~STSl uua~STSl 
• IAll.mla. sx.xx • Basic s~ I.IU SX XX 
· add' I m.ia. sx.xx · Expaodtd Sot:. aru SX XX 
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Kentucky 

RAllO..-

MoatWt Raid-· Pbrt 
B..W..O Pbrt 
PBX Tl"lmk Pbrt 
... w,. Sonite 

l'r.aat-MiJ-ct Bucla 
A {0 ..0.) 

B U·IO ..0.1 

C {CIWIIU IAaa 10 111-i* l..imillool LeAl 

D U·IO ailoo lwyoad 1..iaited LCAI 

£ UI· U 111-i* lwyOGd Lilall8d LCAI 

f U 1 ·ll lll.il• lwyOGd Lila.is.d LCAI 

C Ol ·lO .W. WyOGd l..iailool LCAI 

H 0 1-40 ~ bf)ood l..imAod LCAI 

I IC ,.... ... , t11u 40 111-i* twyOGd ....;,Yd 
LeAl 

RallO..-

Mool.bly 
Resid~oct Port 
Bwi.Dess Port 
PBX Trullk Port 
R.ocary SerYkt 
Uuac-Ml.Jaat Baodl 
A (0 milts) 

II (1-10 milts) 

c Ul ·ll milts, aisW!a LCA 
descrilMd La AJ.6 a racer l.b.u 16 
milts aod caUs ID couoty nat vacer 
Lba D J6 Ill iles) 

D (17-30 lllilesl 

E 01-SS llliles BilmD LATA> 

F 01-SS miles Jlc"- LATA) 

G (56-15 mU. BilmD LA TAl 

Tcnt~at• 

lt.wO.... 
M..wy ....._,,..., ....._,., PUT,_.,_, 
._, Serrita 

U..Ca-Mileaca .... 
A {~l,.a.) 

1(17-lO.a.l 
C l>lOalllll 

Rai.M PW 

sx.xx 
sx .. xx 
sx.xx 
sx.xx 

sx.xx uU1 .au.D. 
sx.xx od4l.II>UI. 
sx.xx Wt.a».a . 
sx.xx t ddJ .mu>. 
sx.xx \Ait .IND 
sx.xx tddi.IIWI 
SX.lOC ..a,t,IIWJII. 

sx.xx t d4l.IIIUI. 
sx.xx &.Gli . IDI.A. 

sx.xx tddL~ 
sx.xx Wc.awl. 
sx.xx oddl.m.n 
SX XX irYI miA 
sx.xx od4l . ...U.. 
sx.xx i.Na.~ 
sx.xx t ddl """'· sx.xx LD.I\. 1'1l.LQ. 

SX XX oddl 1111o 

Ra&a PW 

sx.xx 
sx.xx 
sx.xx 
sx.xx 

sx.xx iniurun. 
sx.xx addl.rrun 
SX XX Ll\it. rrun 
$A.XX addl.rrun. 

sx.xx Wl.rrun. 
sx.xx addl.min. 
sx.xx Wl.nun. 
sx.xx addl.min. 
sx.xx inil.min. 
sx.xx addl.min. 
sx.xx U.lllill. 
sx.xx addl.min. 
sx.xx init.min. 
sx.xx a.ddl.min. ... PW 

SX.XX 
sx.xx 
SX.XX 
sx.xx 

so.cn 
so.~ -SO. IO -

ATIACID.E''T C-~ 

LouuW>o 

Ra11 o-.. ~~ Ral.t f'tr 
Moa&JIIr 
R.od-• Pbrt SX XX 
B.....,_Pbrt SX XX 
PBX Tl'\lllol& Pbrt SX XX 
Rowy s.m.. SX XX 
l'r.aa .. Mi!eqt &acb 
0 {0 ..0.1 SX XX ll\lt rTU n 

SX XX odd) IIIID 
A U·IO ..0.1 sx.xx LNI 1111D 

SX XX odd l """ 
B UI·U..O.I SX XX INl tNn 

SX XX oddl 1111n c {17.Jl ..0.1 SX XX II'UI tr\ID 

SX XX addl tr'\in 
D (1.).)0 .W. Buic LCA ud la&n ~ SX XX I N I m.n 
£a pucled LCA I SX XX addl cn,n 

£ !CrwiU tllu l O lll.il• Bu.: LCA ....s SX XX W I IT\UI 
lain l"uUUo u po.Dded LeAl SX XX eddl ITI.IJ) 

r QJ.JO aul• IAw·l'aru.b u~ded SX XX U\.11 m.&.n 

LCAI SX XX t ddl m.tO 

SX XX •I'UI D'\LD 

c 0 1~ au1• Uollf·~~ u~d<d SX XX t ddl tND 
LCAI SX XX •N I I'T\&.D 

SX XX t ddl a'UD 
H {Crw~ar tllu 40 lll.il .. IAIIr·~l 

N Ct r<>W.. S C or<>lu:.o 

Ral.tO....O Ra11 Ra11 o-e~~ R&lr 
Mool.bly Mool.bly I llesideoct Port SX XX ResidtACt Port sx.xx 
Bwi.Dess Port SX XX Bwi.Dess Port SX XX 
PBX l'nloll Port sx.xx PBX Trullk Port SX XX 
Jlocary ~itt sx.xx R.ocary ~ic:t SX XX 
Usqt-{STSl Usqt-{STSl 
- i.D.iL.mLa. sx.xx • lluic: Soc. area SX XX 
• add'l miD. sx.xx • Expeadfd s~. area SX XX 
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K<nlutlr:y 

Ra~n--

~oalllly Raid-· Plott II ........ Plitt 
~!IX Tnm& Pion 
Row,s.mt. 
rua .. Milac• Buds 
A (0 milol) 

II 11·10 lllilool 

C IC,_w 14110 milll Uaaillld LCAl 

0 11·10 ail• t.o,.oad l...iail.od LCA) 

E !11·16 milll ~ood Uaailad LCAl 

f !17-1111Ul• ~ Uaailad LCAl 

C QJ .JO milll ~ Ua.illld LCAl 

H 0 1-40 mi111 ~ood t..imNod LCA 1 

I IC roe11r tlr.u 40 .We ~ood u.,;.lad 
LCAI 

Ra~o..-

Moot.bly 
Resideoce Pbn 
llusiDesJ Pbn 
PIIX Truok Pbn 
Rocary Senict 
Uuac·Mileaa• llaacb 
A (0 mi.lcJ 

II 0·1 0 miles) 

C (I 1· 18 miles. cxisti.aa LCA 
descr ibed ill AJ.6 area~ tha.D 16 
milet aod a Us ID couoty sao1 aru~ 
lhaa 16 miles) 

D (17-JO miles) 

E OI·SS lllilet Biloxi LATA> 

F Ol·SS miles Jacboa LATA) 

C (S~S miles Bilaxi LATA> 

T~ncuoc 

"'-0.... 

M~ ....... """ ..... """ PIXT,..... Plitt 
...,.,. Sorriu 

u ..... MiMoltce a... 
A (~l, .... ) 
• (11.J0-*o) 
C I>JOIIllell 

Rala ,_, 
sx.xx 
sx.xx 
sx.xx 
sx.xx 

sx.xx lnit.cn&.a 
SX XX aci41.11Wl 
sx.xx ~I .I:DI.D. 

sx.xx addi.IIWI. 
sx.xx wt.CI\UI 

SX XX oddi.IIWI 
SX XX U»l . m&.D. 

sx.xx •d41 ...... 
sx.xx &.a~-l . a:wll 

SX XX odd I. INti 

SX XX itut.ma.o 
SX XX oddl m.n 
SX XX 1.1111 11W1 

SX XX 14di iND 
SX XX U\U rrwli 

SX XX •ddl 111/.0 

SX XX I.IIII IQUI 
SX XX oddl m.n 

Ra .. ,_, 
SX XX 
SX XX 
sx.xx 
sx.xx 

sx.xx 1.111t. ma.n . 

SX XX addl ml/1 

SX XX 1.1111 m111 

sx.xx addl.nun 

sx.xx inll.nun 
sx.xx addl nun 
sx.xx 1/Ul.nun 
sx.xx addl.nun 
sx.xx init.nun. 
sx.xx addl.nun 
sx.xx inll.alin. 
sx.xx addl.nun 
sx.xx in&.IIIUI 
sx.xx addl.nun 

._ ,_, 
sx.xx 
sx.xx 
sx.xx 
sx.xx 

SO .cr.! 
so.~ IDOU 

SO. IO ...... 

ATTACHMENT A 

ATTACIDtE'T C-~ (cont' d) 

Louu W\1 

Ra11 o ..... cs Rail I l'b-

~oalllly 
Raod-tl'lln SX XX 
II ........ Plott SX XX 
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l'ua .. ~• !&ads 
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SX XX oOdl m.o 

A (1·10 --~ sx.xx 
""' m.o SX XX oddl ~n~n 

II 111·16 ...-, SX XX tt\.11 rT\In 

SX XX addii'Nn 
c (17·11...-) SX XX 1n.t IND 

SX XX t ddl tn.1n 

0 (lJ.JO .w. !lui< LCA OAd l.a.1n ~ SX XX 1N l rNn 

Ea p&A6od LCAl SX XX t dcU 0'\ln 

E IC,..w tlr.u JO ail• !IUIC LCA A.Dd SX XX ""'""" 1.a.tn P'arUll u pucled LCAl SX XX t dd! '""D 
r GJ.JO mll• IJ>w . f'uulo upud.S SX XX U'Ut C'\U\ 

LCAl SX XX t ddl n"..:a 
SX XX l t\.llt:I\I.D 

C Q l-4() lllil• IJ>IIr · f'vub upudod SX XX t Cidl tnln 

LCAl SX XX 11'\1:1 11'\l:: 

SX XX I Cd l a\.D 

H IC,.w t1r.u 40 mila IJ>~r·l'atWtl 

S Cu "4o.o 

Ra~O..•cs Ra~ Ra11 De~ccs I lWa 

MDot.bly MDot.bly 
Residence Pbn SX.X:X Residence Pon I sx XX 
llusiDesJ Pon SX XX llusiDesJ Pbn SX XX 
PIIX Truok Pbn sx.xx PIIX Truo.lr. Pbn sx x:x 
Rocary Set-Tict SX XX Rocary Scrr c t SX XX 
U~qt-{STS) U~q t-{STS) 
· L!Ut.mla. sx.xx . lla.sc Soc. are~ sx x:x 
• add' l miD. SX XX · E.xpaadt'd S.-c. area SX XX 
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AlTACIDIE\'T C-~ (coot'd) 

Special Service Requirements: 

I. Switching functionalities in the port element include dialtone. scrumng, recogniuon of 
service request, recognition of call-specific Information, digit analysis. routing, t.esting, 
recordings, signal generation. call completion or handoff, SSP functionality and tables, 
PIC tables, trunk tables, class of service tables, billing record generation, and AlN 
tables. 

2. DeltaCom's purchase of the port element for a specific switch avails to it all the fearures 
and functionality on that switch. 

3. DeltaCom can interconnect loops from any source to the line port(s) that 11 purchases on 
the same terms/conditions/intervals as loops provided by BellSouth. 

4. DeltaCom can use the port element to provide any local exchange service. 1ncluding 
switched access services. 

5. Optional functionality to support CLASS/Customer Calling features will be included 
with the port element. No additional ch~es will apply. 

6. Functionality to craft Ceni.I'e-' offerings (call t.ra.nsfer, spec1al dialtng. ere. ) w1lJ be 
available as part of the port element. 
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ATTACK\~& C-S 

Uobuod.led Products aod Services aod ~ew Services 

Service: Signaling 

Description: Provides for connection to and utilization of BellSouth's Signal.Jng System 7 
network for both call setup and non-call setup purposes. 

State(s): All 

Rate(s)· 
~fonth.ly R«urrina Son- I Applird 

Rate Elements Rate R.at.t R«umna Pu 

CCS7 Sl&'ll&hne Coc..oec110D SI SS.OO ::::;. SSI 56 Kpbs f:w luy 
CCS7 Si&'llalLDi Tenzu.o.auoo SJSS.OO ::::; 0.00 STP Port 
CCS1 S•&'lla!LDi Us,aae• ::.; S0.000023 ::.; ~I Se1 t:p Mse 

::.; S0.000050 G T-up Mse 
CCS7 S•&'ll&ILDi t:~ae Surropu:• SJ9S.OO !':i 9 56 Kpbs bcoll l} 

G 

•V.'bere s•aualina USAfC meas:uremeol c.apabiiJty aJSts. CCS7 S•analwa u~ will be blllcd OD . pe1' 

Sl&'llalin& ~ b&sts. Wbcre IDC&S\Iremeol upab1hty does oo1 aul, CCS7 S•rrahni Usqc Wlll be b•llcd 
oo a per 56 Kpbs facility b&SJJ. 
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Service: 

Description: 

Stat.e(s): 

Rat.e(s): 

ATTACHMENT A 

A IT ACID t:E:.'o'T C -6 

Unbundled Products and Services and :'\ew Services 

Line Information Database (LIDB)·Storage Agreement 

The LIDB Storage Agreement provides the t.erms and conditions for inclusion in 
BellSouth' s LIDB of billing number information assoc1ated with Bell South 
exchange Lines used for Local Exchange Companies' resale of local exchange 
service or Service Provider Number Ponability arrangements requested Local 
Exchange Companies ' on behalf of the Local Exchange company's end user or 
for DeltaCom NXX's stored in BeiiSouth's LIDB. Bel!South w11l store 1n 1t.s 
database, the rel~t billing number informauon and w1ll pr0">·1de responses to 
on-line, call-by-<:all queries to this informauon for purposes of Billed S umber 
Screening, Calling Card Validation and Fraud Control. 

Each time an DeltaCom 's data is used BeiiSouth will compensate DeltaCom at a 
rat.e of 40% of Bei!South's LIDB Validation rat.e per query as d1splayed m 
Attachment C· l3 followtng. 

All 

No Charge 
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LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

FOR RESOLD LOCAL EXCHANGE LINES, Ul'.'BUNDLED LOOPS 
AND SERVICE PR<JYIDER NU1'v1BER PORTABllJTY ARRANGEMENTS 

This agrttment, effective as of , 1997, is entered 1nto by and between BellSouth 
Telecommunications, Inc. ("BST"), a Georgia corporation , and ("Local Exchange 
Company"). 

WHEREAS, in consideration of the mutual covenants, agreements and obligat1ons set fonh 
below, the parties hereby agrtt as follows: 

I. SCOPE 

This Agreement sets fon h the terms and conditions for inclus10n 1n BST" s L1ne lniormauon 
Data Base (LIDBJ of billing number informauon assoc1ated with Local Exchange Company·s provision 
(or resale) of local exchange service or Serv1ce Provider Number Ponability (SPNP) arrangements 
requested by Local Exchange Company on behalf of Local Exchange Company" s end user. BST will 
store in its data base the relt:V..nt billing number information, and BST will provide _responses to 
on-line, call-by-all queries to this information for purposes specif1ed below. 

LIDB is accessed for: 

h Billed Number Scrttning 
W'"' Calling Card Validation for Calling Cards issued by Bel!South 
W'"' Fraud Control 

11. DEFINTilONS 

2.01. Billing number- a number used by BST for the purpose of identifying an account liable 
for chaJies. This number may be a line or a special billing number. 

2.02. Line number- a ten digit number assigned by BST that identifi~s a telephone line 
associated with a resold local exchange service, or with a SPNP management. 

2.03. Special billing number- a ten digit number that identifies a billing account establi shed 
by BST in connection with a resold local exchange service or with a SPNP arrangement. 

2.04. Calling Card number - a billing number plus PIN number assigned by BST. 

2.05. PIN number- a four digit securiry code assigned by BST which is added to a billing 
number to compose a fourteen digit calling card number. 
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2.06. Toll billing exception indicator - associated 'Nilh a billing number to Indicate that 11 1s 
considered inval id for billing of collect calls or third number calls or both. by the Local Exchange 
Company. 

2.07. Billed Number Screening - refers to the activity of determimng whether a toil b1l11ng 
exception indicator is present for a particular billing number. 

2.08. Calling Card Validation • refers to the activity of detennining whether a parucular 
calling card number ex.ists as staled or otherwise provided by a caller. 

2.09. Billing number information · information about billing number or Calling Card number 
as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange 
Company. 

III. R.ESPOr-;SIBILmES OF PARTIES 

3.01. BST include billing number infonnation associated with resold a change lines or SPNP 
a:rrangements in its LIDB. The Local Exchange Company will request any toll billing a~ptions via 
the Local Servi~ Request (LSR) fonn used to order resold exchange lines, or :he SPNP servi~ 
request fonn used to order SPNP a:rrangements. 

3.02. Under nonnal operating conditions, BST shall include the billing number infonnaoon 
in its LILJ upon completion of the servi~ order establishing either the resold local a change sem~ 
or the SPNP arrangement, provided that BST shall not be held responsible for any delay or failu re Ill 

performan~ to the extent such delay or failure is caused by circumstan~s or conditions beyond SST's 
reasonable control. BST will store in its LIDB an unlimited volume of the "M:>rlcing telephone numbers 
associated with either the resold local exchange lines or the SPNP arrangements. For resold local 
exchange lines or for SPNP arrangements, BST will issue line-based calling cards only Ill the name of 
Local Exchange Company. BST will not issue line-based calling cards in lhe name of Local Exchange 
Company' s individual end users. In the event that Local Exchange Company \1.'3Jlts to ir •. .Jude calling 
card numbers assigned by the Local Exchange Company in the BST LIDB. a separate agreement 1s 
required. 

3.03. BST will provide responses to on-line, call-by-call queries to the stored in fonnation for 
the ~pecific purposes listed in the next pangraph. 

3.04. BST is authorized to use the billing number infonnation to perfonn the following 
functions for authorized users on an on-line basis: 

2 
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(a) Validate a 14 digit Cal ling Card number where the first 10 digns are a hne 

number or special billing number assigned b) BST. and v. here the last four d1g1tS (PI~) are a sec :. :ot~ 

code assigned by BST. 

{b) Determine whether the Local Exchange Company has idenufied the b!l l1 ng 

number as one which should not be billed for collect or third number calls, or both. 

3.05. BST will provide seven days per week. 24 hours per day, fraud control and detecuon 

services. These services include, but are not limited to, such fearures as sorung Calhng Card Fraud 

detection according to domestic or international calls in order to asmt the pmpointing of poss1ble theft 

or fraudulent use of Calling Card numbers; monitoring bill-to-third number and collect calls made to 

numbers in BST's LIDB, provided such information is included in the LIDB query. and establi shing 

Account Specific Thresholds. at BST's sole discretion. when necessary. Local Exchange Company 

understands and agrees BST will administer all data stOred in the UDB. includtng the data pf0\·1ded by 

Local Exchange Company pursuant to thiS Agreement, in the same manner as BST's data for BST's 

end user customers. BST shall not be responsible to Local Exchange Company for an} lost re">enue 

which may result from BST' s administration of the LIDB pursuant to itS establishe.1 pracuces and 

procedures as they exist and as they may be changed by BST in ItS sole discreuon from ume to ume. 

3.06. Local Exchange Company understands that BST currently has in effect numerous billing 

and collection cents with various inter-exchange carriers and billing clearing houses. Local Exchange 

Company 'unher understands that these billing and collection customers of BST query SST's LIDB to 

deterrrune whether to accept various billing options from end users. Additionally, Local Exchange 

Company understands that presently BST has no method to differentiate be~n BST' s ov. n b!lung 

and line data in the LIDB and such data which it includes in the LIDB on Local Exchange Company' s 

behalf pursuant to this Agreement. Therefore, until such time as BST can and does implement in ItS 

LIDB and its supporting systems the means to differentiate Local Exchange Company's data from 

BST' s data and the parties to this Agreement execute appropriate amendmentS hereto, the follov.•1ng 

terms and conditions shall apply: 

(a) The Local Exchange Company agrees that it will accept responsibility for 

telecommunications service5 billed by BST for its billing and collection customers for Local Exchange 

Customer's end user accounts which are resident in LIDB pursuant to this Agreement Local Exchange 

Company authori.zes BST to place such charges on Local Exchange Company's bill from BST and 

agrees that it shall pay all such charges. Charges for which Local Exchange Company hereby !aXes 

responsibility include, but are not limited to, collect and third number calls. 

(b) Char&es for such scrvice5 shall appear on a separate BST bill page identified 

with the name of the entity for which BST is billing the charge. 

(c) Local E,;change Company shall have the responsibility to render a billing 

statement to its end usen for these charges, but Local Exchange Company's obligation to pay BST for 

3 
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the charges billed shall be independent of whether Local Ex:hange Company ts able or not to co!lec: 
from Local Exchange Company's end users. 

(d) BST shall not become involved in any disputes between Local Exchange 
Company and the entities fo r which BST performs billing and collection. BeliSouth will not tssuc: 
adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall be the 
responsibility of the Local Exchange Company and the other enuty to negoti;,;.e and arrange for any 
appropriate adjustments. 

rv. CO~iPLlANCE 

Unless expressly authorized in writing by the Local Exchange Company, all btlling number 
information provided pursuant to this Agreement shall be: used for no p rposes other :han those set 
forth m this Agreement. 

V. TERMS 

Th.is Agreement will be effective as of , 1997. and w1U conunue tn effect for one 
year, and thereafter may be continued until terminated by either Party upon thJ.It)' (30) days' wntten 
notice to the other Party. 

VI. FEES FOR SERVICE AND TAXES 

6. 0 I. The Local Exchange Company will not be charged a f~ for storage services prcr•ided 
by BST to the Local Exchange Company, as described in Section I of this Agreement. 

6.02. Sales, use and all other taxes (excluding taxes on BST's income) determined by BST or 
any taxing authority to be due to any federal, state or local taxing jurisdiction with res'lect to the 
provision of the service set forth herein will be paid by the Local Exchange Company. The Local 
Exchange Company shall have the right to have BST contest with the imposing jurisdicuon, the Local 
Exchange Company's expense, any such taxes that the Local Exchange Company d~ms are tmproperly 
levied. 

VII. INDEMNIFICATION 

To the extent not prohibited by law, each Party will indemnify the other and hold the other 
harmless against any loss, cost, claim, injury, or liability relating to or arising out of negligence or 
willful misconduct by the indemnifying Party or its agents or contractors in connection with the 

4 
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indemnifying Party 's provision of services, provided. h011o·ever. that ail) .ndemnny for any loss. cost. 
claim, injury or liability arising out of or relating to errors or omiss10ns 10 the prov1s1on of ser•tces 

under this Agreement shall be limited as otherwise specified 1n this Agreement. The 1ndemmf) :ng 

Party under this Section agrees to defend any suit brought against the other Party for any such loss. 
cost, claim, injury or liability. The indemnified Party agrees to notify the other Party promptly. tn 

writing, of any written claims, lawsuits, or demands for which the other Party is responsible under th1s 

Section and to cooperate in every reasonable way to facilitate defense or settlement of claims. The 
indemni fying Party shall not be liable under this Section for settlement by the indemmfied Part~ of any 

claim, lawsuits, or demand unless the defense of the claim, lawsuit, or demand has been tende~ to 11 

in writing and the indemnifying Party has unreasonably falled to assume such defense. 

VIII. LIMITATION OF LIABILITY 

Neither Party shall be liable to the other Party for any lost profits or re'\enues or for any 
indirect, incidental or consequential damages mcurred by the other Party ansing from th1s Agreement 

or the services formed or not performed hereunder, regardless of the cause of such loss or damage. 

lX. MISCELLANEOUS 

9 .OJ. It is undentood and agreed to by the parues that BST may provtde stmllar se:'\ :ces to 

other companies. 

9.02 . All terms, conditions and operations under this Agreement shall be performed 1n 

accordance with, and subject to, all applicable local, state or federal l:gal and regulatory tanffs, 

rulings, and other requirements of the federal courtS, the U.S. Depanment of Justice and state and 

federal regulatory agencies. Nothing in this Agreement shall be construed to cause either Party to 

violate any such legal or regulatory requirement and either Party's obligation to perform shal l be 
subject to all such requirements. 

9.03. The Local Exchan&e Company agrees to submit to BST all advertising, sales prom~.. ::"n , 

press releases, and other publicity matters relating to this Agreement wherein SST's corporate or trade 

names, logos, trademarlcs or service mark or those of BST' s affiliated companie~ are mentioned or 

language from which the coMection of said names or trademarlcs therewith may be inferred or 
implied; and the Local EJtchange Company further agrees not to publish or use advertising. sales 

promotions, press releases, or publicity matters related to BST without BST's prior written approval. 

9.04. This Agreement constitutes the entire agreement betw'een the Local Exr' ange Company 

and 8ST which supe~es all prior agreements or contracts, oral or written representations. 
statements, negotiations, undersrandings, proposals and undersrandings with respect to the subJect 

matter hereof. 

5 
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9.05. Except as expressly provided in this Agreement. if any~ J1 of this Agreement 1s held or 
construed to be invalid or unenforceable, the validity of any other Section of th1s Agreement shall 
remain in full force and effe{;t to the extent permissible or appropriate in furtherance of the intent of 
this Agreement. 

9.06. Neither Pany shall be held liable for any delay or failure in performance of any part of 
this Agreement for any cause beyond its control and without its fault or negligence. such as acts of 
God, acts of civil or military authority, government regulauons, emb~oes, epidemics, ~ar. terrorist 
acts, riots, insurrections, fues, explos.ions, eanhquakes, nuclear accidents, floods. pov.er blackouts. 
volcanic action, other major environmental disturbances, unusually severe weather cond1tions. inability 
to secure products or services of other persons or transponation facilities, or acts or om1Ss1ons of 
transportation common carrie~. 

9. 07. This Agreement shall be deemed to be a contract made under the laws of the State of 
Georgia. and the construction, interpretation and performance of this Agreement and all uansacuons 
hereunder shall be governed by the domestic law of such State. 

IN WITNE5S WHEREOF, the parties have caused this Agreement to be exe{;uted by their fully 
authori.z.eQ officers. 

BELLSOUTH TELECOMMUNICATIONS. INC. 

By: -
Title: 
Date: 
Address: 

SPRINT METROPOLITI.AN NETWORKS, INC. 

By: -
Title: 
Date: 
Address: 

6 
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ATTAQL\iE"T C-7 

UobuodJed Products aod Services aod ~ew Services 

Service: Line Infonnation Database Access Service (LIDS) · Valldauon 

Description: Provides a customer the ability to receive validation of billing informauon 
through query of data stored in BeUSouth's LIDS data ba5e. SC( beiO\Io' 
for additional information. 

State(s): All 

Rate Elements Des.cnpuon I ~loathly Soo· 
Rbcumoa 

UDB Commoo Transport PI'OII tdu for transpon of the cu.stOmer·s query so 00030 -
from the LIDB L.ouuoo (RSTP) 10 the datA 
ba.sc (SCP). Tha ctwye will apply e.ath IJIDC 
the CU.SIOIDCr ""!UC:.SU &Dd recetves V&J.datiOD 
of a IUUSouth w hna CMd or ""'ue.su aod 
recetYC& the stArw of a billed oumber 
&S60C •• ted \VI th a LE C line JtOrec! 10 the 
IUIISouth LIDS. I 

UDB Vahdatton Provtdu for query of datA restdeot LD SO.OJSOO -
BeUSouth' s UDB. TbJs rate wlll apply each 
IJIDC a CU.SIOmcr ""!UC:.SU &Dd llOCelves 

validauoo of LEC C411LDi CMd or ""'ue.su and 
recetve5 the stArw of' btllcd number 
&S60C ••ted \VI th a LE C hne stOred LD 

IUUSouth's LIDB. 

OnaLDAttna Po10t Code Provtda for 1M catAblahment or cb.anae of a - S91.00 

EstAbh$hment or Chance C\ISIOIDCf ""!uatcd Onr\nal tDJ Potn t Code. 
TlW c~ will apply each time the cu.s10mer 

~hsbca or ciwlees a potnt code desti..oataon 
idetttJfyi.oa one o( bu locatJoos or a locattoo 
of one of ba ettd ~Uen.. 

CCS7 Sa,wina CoaDectlocu IWt::a. terms &Dd coodatJoos ror CCS7 
Sif!l&liq Coon«t~oo.a uc u ld forth iD 
Sect!oa E6.1 o( Bd.lSoulb 
Telocommun.icatioo 's IDe.. · s l.o tn..staU Acceu 
Service. T&nff. 
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Service: 

Description: 

States(s): 

Rate(s): 

Special 

AT'TAQ[\IE.\o'T C-8 

L'nbundled Products and Sen·ices and ~ew Services 

Subscriber Listing lnfonnation 

Subscriber primary Listing information provided at no charge and in an 
acceptable fonnat will be published at no charge as standard directory hsungs 
in an alphabetical di.rectory published by or for Bel!South at no charge to each 
DeltaCom end user customer. 

All 

(I ) No charge for DeltaCom customer pri mary listings. 

(2) Additional listings and optional li stings may be pr0\·1ded b) lkl!South 
at rates set fonh 1n Bei!South' s intraState General Subscnber Se!"\·1ces 
Tariffs. 

Requirements: DeltaCom agrees to execute a di.rectory Listing agreement with BAPCO tn a fonn 
consistent in all material respects with the sample Li sting agreement attached 
hereto. 
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ATTACIDIE.'iT C-9 

Unbundled Products aod Sen·ices aod ~ew Sen·ices 

Service: Access 10 911 Service 

Description: Provides a univerul, easy-to-remember number which is recogniz.ed nationally as 
the appropriate number 10 call in an emergency. 

Additionally, DeltaCom must provide a minimum oft.,.,.~ dedicated trunk groups 
originating from Delta Com's serving wire center and term mating to the appropnate 
91 I tandem. These facilities, consisting of a Switched Local Channel irom 
DeltaCom's point of interface 10 its serving wire center and Swttched Ded tcated 
Transport 10 the 911 tandem, may be purchased from BeliSouth at the Swttched 
Dedicated Transport rates set forth in Secuon E6 of BeliSouth Telecommuntcauons 
Inc.'s Intrastate Access Service Tariffs. 

State(s): AU 

R.lt.e( s): Will be billed to appropriate municipality. 

Special Service Requirements: 

l. Bell South shall provide interconnection to a 9 I I selective routing swttch 10 route 
calls from DeltaCom ne~rlc 10 correct the Publjc Safety AnS\Io-enng P01nt (PSAP). 

2. BelJSouth shall identify any special default arrangements and rouung arrangements 10 
complete overflow. 

3. BellSouth shall specify any requirements for emergency backup number> tn case of 
massive trunk failures. 

4. BeUSouth shall provide priority restoral of trun.lc or ne~rk outages on the same 
tenns/conditions it provides itself (and without the imposition of l.:iP). 

5. The Parties agree to develop a mutual aid agreement 10 assist with disaster recovr:ry. 

6. BelJSouth shall implement a process 10 identify and correct errors 10 the ALI 
database 10 ensure that the accuracy of data s10red by new entrants is no iess than its 
own data. 

7. Bell South shall provide reasonable advance notification of any pending tandem 
moves, and scheduled maintenance outages wruch could affect the provision of 9 I I 
service. 
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8. BeUSouth shall establish a process for the management of NP , splits as v.ell a5 

NXX splits sufficient to ensure that the provision of 911 sen 1ces to DeltaCom 1s not 
adversely affected. 
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Unbundled Products and Sen·ices aod ~ew Services 

Service: Operator Call Processing Access Service 

Description: Provides Operator and Automated call handling. This includes process1ng and 
verification of alternate billing information for collect, calling card. and 
billing to a third number. Operator Call Processing Access ServiCe also 
provides dialing instructions, and other operator asmtance the customer may 
desire. 

:'>fonthly Appli~ 

Rate Elements St.ate(S) R«unilli Ptr 

Ope~10r Provadod Call H&Ddh.aa All Per Work ~~ LOUtt 

Call Complet&oo Access Tertlli.Zat&oo ~ Alabama so 06 Per ~II Aattmpl 
Tlus cb.aJie will be apphc.able per c.a.JI Flonda S0.06 Per W At.ttmpt 
au~mpt &Del is i.a addition 10 the Geofil& S0.06 Per W Alttmpl 
Ope~tOr Provadod Call HADdh.aa K.eoruclcy $0.06 Per Call Alt.empa 
clarac Lasted abcM. Louasiao.a S0.06 Per Call Alttmpl 

MiSSISSippi $0.06 Per W Alttmpl 
N. C&roh.oa S0 .06 Per Call Alttmpa 
S. C&roh.oa S0 .06 Per CUI Att.empt 
Teo.oes.see $0 .12 Per ~II Atttmpa 

Fully AutOmated Call H&Dcllizla All so 15 Per Altt!Dpt 

Ope~tOr Servace.5 Truspon 
Ope~10r Servace.5 truspon ~tA::S. terms &Dd coodataoo.s ue a.s set forth LO E6 of Bell South 
Teleco!DJDWllc.ataoo' s, l.oc. 's l.o tra.state Access Scrvacc Tanff. 
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Service: 

Description: 

State(s): 

RateCs)· 

R.lu O..ca 

Ou"tCIO,. AUIIII t><c CaU 
Cofnt>lcuoo ~cru Scrv.c• 

CaU Coa:plc~oo ~au 
Tcrauna~oo Charr 

Nvcnbcr Scrv,cca ~rtt'pl 
Ac ccw S..rv.c• 

0.NUOI") A.Jai .. DCC S.tvKC. C..U 

O""IO"'T~n 

O~n<IO,. AM&MA<O 

!P>oi'C911110CU911 

Dirac10,. AM& .. t><c Dal.lbuc 
s.,.,ic. 

0....:1 ~cc .. 10 0... s.,.,.... 

ATTACHMENT A 

ATTACK\IT..'.'T C·ll 

Uobuodled Products and Sen ·ices a nd ~ew Sen·ices 

Directory Assistance Access Service (Number Services) 

In order to provide customers of the co-carriers access to ubiquitous directory 
assistan~ services, whereby they can gain infonnation on all assigned 
numbers regardless of the exchange servi~ provider, methods and procedures 
need to be developed to I) incorporate Bel!South and Delta Com customer data 
into each other's directory assistance databases; 2) prov1de access to each 
other databasc(s) for their customers; 3) to buy and sell companies of each 
others directory assistance and usc. 

All. 

M~ 
O..Cripeiae Sca~tts l R.llt 

Gavco a hii.Cd w: lcphooc noo~mbu at t.hc r~-quc• of ao h:uu 1\lJ SOl.l 
tubtcnbtr t end \U C' t, 8cll.SOU\b will prorwuS.c Of' ea&~l \0 pf"'Olf'adc 
Crom !be DA Opcra.or Sy .. m. caU co~J.:uoc 10 l.bt c:a.umbcr 

""" ' .. 4 l1w <I>AIJ'I .-aJJ be opp~cd per coq>lcl&d c&ll. 

TbU 'ha~ will be appLicable pu coa'l;)lc~d caU and u LO acd,~on AJ..tb am. 10 (16 

10 11\c DACC ~"" S."''" CMIJ'I ~1104 at.o.. Flondo 10 06 
Gco'T" 10 06 
Klo<>~<i)o 10 (16 

l.ouiJI.IM 10 (16 

MtUIUIPP• 10 (16 

N c.,h ... 10 01 
s c.,~ so 01 
TcllDt.,... so 12 

Nualber Sc1"¥ttu l.t:u~cp1 Accu a rdcn ca.ll.t (rom dJICOt'\.MCI&d 1\lJ 10 30 
ca.a:abcn to lbl proper aumbtr o r aumbln . Th11 cb.a,.. wall be 
av91*1 per .-I'Ccpt q ... ,. 

laiC&. ,.,... aad cond1UON .,a!J be appli.d •• aot lonb "' E9 1 7 ro. 
Goo'f\a aad u aot fonb "'£'1..1.3 lo< A.L. FL. KY. V.. MS. NC. 
sc. TN or llcllSou\11 TciocOIM>UNCAt.oo I "" • u.u. .... ~CCN 
Suv><o Tantl' . 

....... '"""' aad cood o~ODol .-aJJ be oppbc4 u art fonb "' £'1 I 7 fo< 
o-r.- aad u ... lonb 1.11 E'1.5 .J lo< A.L. Fl.. KY. V.. MS. NC, 
SC. TN o( llcllSoulb TclocC>CilDlDJCa~oa·c ""· ·, lri<R .. ,. A< cuo 
Suv><o T.ntl'. 

laau, ........ aad CODihUOC>I ....u be li'Piood u .. "nb "' E9 .1. 7 "' 
~ IIIII u "' lonll 111 E9 ,$ J fQr A.L. Fl.. KY. !..A, M$, NC, 
SC. TN o( lkUSoudl Tcloc"""""""atioo' c ""-'' bnDII ~cuo 
s.,..,g 'full!'. 

a...., .,..,. aad c oadiUool .-\11 be appU.O u aot fonb LD AJ I .1 o( 

lkllSoulb Ttlo<ommucuutioo'c ""-' ' Ccocru s..bacnbcr S.MC• 
Tt.n tl'. 

laiU. """' IIIII coodilioDol will be A1'9liad u _, lonb ill Soctioo 9 .J j 
o( 8c!!Soulb Tclccommw>Katioo'o It>< . 'o lalt,..,. A< ccN S."'"' 
Tan!!' F C.C No. 1. 

c 
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ATIACHME.!'o'T C. l l (cont'd) 

Special Service Requirements: 

I. DA Service hereunder provides lhe ability to make Delta Com· s data av;ulable to anyone 
calling BeliSoulh' s DA , and BeUSoulh ' s data available to anj{lne calling DeltaCom ·s 
DA. 

2. BeUSoulh shalJ store proprietary customer in formation provided by DeltaCom 1n Its AA 
database; such information shalJ be able to be identified by source prcr•1der 1n order to 
provide lhe necessary protection of proprietary information. 

3. DA Service includes lhe ability to complete intraLATA , 555 and 411 calls uullZ!ng 
components of BellSoulh's DA net'M:lrk. 

4. DeltaCom may resell BelJSouth DA either as pan of a bund led DeltaCom se!'x e or 
mdependently. 

5. DeltaCom shalJ be able to buy lhe components or any comb1nauon of components. lhat 
comprise lhe DA Service and package lhem as required, including: 

/ Unbundled Di..rectory Platform (includes operato~. swit.eh and LM') 
/ Unbundled Di..rectory Assistance Database Access Service ("DADAS") 
/ Unbundled Directory Assistance Database Service ("DADS") 

DADAS and DADS will be offered pu~uant to lhe terms of lhe applicable !kliSoulh 
Local Interconnection Services fuiff. 

6. There will be no charge for BellSoulh storage of DeltaCom customer 1nformauon in lhe 
Di..rectory Assistance Database. 

7. The end-to-end interval. for updating database must be lhe same as provided to 
BellSoulh 's end users. 

8. BellSoulh will provide DeltaCom wilh an interface into BelJSoulh' s database for 
updatin& and inquiries. 

9. Quality standards shall be equivalent to lhat provided by BelJSoulh to its ()'-J.In customm. 

10. Speed-to-answer times will be equivalent to lhat provided by BellSoulh to its own 
customers. 
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ATIACHME:-IT C- 11 (cont"d) 

Special Serv:: e Requirements (cont'd): 

II. Dialing parity will be provided, 1ncluding no unreasonable d1al1ng dela]s. 

12. BellSouth will incorporate DeltaCom customer data in its DA database via the ordenng 
process specified in its Facilities-Based Ordering Gu1de ("FBOG"). 

13. BelJSouth's DA database shall be updated and maintained with DeltaCom data for 
customers who: 

/ Disconnect 
/ Change earner 
/ Install 
/ "Cha.nge· orders 
/ Are Non-Published 
/ Are Non-Listed 
/ Are Non-Published/Non-Listed 

14. Each earner shall bill its O"-Nn end-users. 

15. BeUSouth invoices tO DeltaCom for DA Services shall be in a CABS format. 

16. The Parties agree to develop reasonable intercompany procedures to correct errors ..., h!Ch 
are identified in the DA database. 
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Service: 

Description: 

State(s): 

ATTACIDfE\.1 C-12 

Unbundled Products and Sen·ices and :\ew Sen-ices 

Centralized Message Distribution System- Hosting (CMDS-Hosting) 

CMDS - Hosting is the BeUcore administered national system used 1.0 exchange 
Message Record {EMR) formatted message data among host compan1es. 

All intraLATA and local messages originated and billed in the BeUSouth Regton 
involving BeiiSouth CMDS hosted companies will be processed through the ~on­

Send Paid Report System (NSPRS) described in the attached agreement and 
Attachment C-13 hereto. BellSouth agrees 1.0 prov1de C~fDSIRAO hos:J:Jg and 
NSPRS services for DeltaCom. subject tothe terms of this Attachment and 
Attachment C-14, and subject 1.0 execuuon of a ser•1ces agreement substan:Jally 
in the form attached heretO. 

All 

Rate Elements Description \1ontb l~· 

Message Distribution Message Distribution is routing determination and S0 .004 
subsequent delivery of message data from one 
company to another. Also included is the interface 
function with CMDS, where appropriate. This 
ch~e is applied on a per message basis. 

Data Transmission This ch~e is applied on a per message basis. ISO.OOI 
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COI"''TRACf PROVlSIO~S FOR RAO HOST~G A.'"D :'\SPRS 

SECflON I. SCOPE OF AGREEMENT 

1.01 This Agreement shall apply to the services of Revenue Accounting Office (RAO) Hosting and 
the Non-Sent Paid Report System (NSPRS) as provided by BeUSouth to DeltaCom. The terms 
and conditions for the provisions of these services are outlined in the Exhibits to this 
Agreement. 

SECTION 2. DEFINITIONS 

2.01 A. Centralized Meswe Distribution Svstem is the BeUCore admirustered nauonal system. 
based in Kansas City, Missouri, used to exchange Message Record (EMR) format ted 
data among host companies. 

B. Compensatfon is the amount of money due from BelJSouth to DeltaCom or from 
DeltaCom to BellSouth. for services and/or facilities provided ur.der th1s Agreement. 

C. E~chanee Messaee Record is the nationally administered standard format for the 
exchange of data among Exchange Carriers withjn the telecommunica_uons tndustry. 

D. Intercompany Scnlcrnents aCSl is the revenue associated wilh charges billed by a 
company other than the company in whose service are such charges were 1ncurred. ICS 
on a national level includes third number and credit card calls. ICS within the 
BeUSouth region includes third number, credit card and collect calls. 

E. Meswe Distribution is routing determination and subsequent deHvery of message data 
from one company to another. Also included is the interface function with 0-.iDS, 
where appropriate. 

F. Non-Sent Paid Report System CNSPRS) is the system that calculates ICS amounts due 
from one company to another in the state of Florida. 

G. Revenue Acc9untini Office (RA()) Status Company is a local exchange 
company/alternate local exchange company that has been assigned a unique RAO code. 
Messa&e data exchanged among RAO status companies is grouped (i. t . . packed) 
acc.ording to From/To/Bill RAO combinations. 

SECflON 3. RESPONSmiLITIES OF 1liE PARTIES 

3.01 RAO Hosting and NSPRS services provided to DeltaCom by BeliSouth will be in accordance 
with the methods and practices regularly adopted and appHed by BelJSouth to its 0\l.'n 
operations during the tenn of this Agreement, including such revisions as may be made from 
time to time by BellSouth. 
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3.02 DeltaCom shall furnish all relevant information required by BellSouth for the prO\'ISion oi RAO 
Hosting and NSPRS. 

SECf10N 4. COMPENSATION ARRANGEMENTS 

4.01 Applicable compensation amounts will be billed by Bei!South to DeltaCom on a monthly bam 
in arrears. Amounts due from one Party to the other (excluding adjustments) are payable 
within thirty (30) days of receipt of the billing statement. 

SECf10N 5. ASSOCIATED EXHIBITS 

5.01 Listed below are the exhibits associated with this Agreement. 

Exhibit A Message Distribution Service (RAO Hosting) 

Exhibit B Intercompany Settlements (NSPRS) 

5.02 From time to time by written agreement of the parties, new Exhibits may be subsuruted for the 
attached Elthibits, superseding and canceling the E;r;hibits then in eff~t. 

SECf10N 6. TERM OF AGREEMENT 

6.01 This agreement ;. eff~tive and will continue in force unuJ tenmnated. w1th or 
without cause, by thirty (30) days' prior notice in writing from either Party to the other. Th1s 
Agreement may be amended from time to time upon written agreement of the parues. 

Executed this ____ day of------· 1997. 

WITNESS: SPRINT METROPOLITAN NETWORK, INC. 

(title) 

WITNESS: BEI...LSOUTH TELECOMMUNICATIONS, INC. 

- 2 -



ORDER NO. PSC- 97-1265-FOF-TP 
DOCKET NO. 970804-TP 
PAGE 117 

. 3 • 

ATTACHMENT A 

(!Hie ) 



ORDER NO . PSC- 97 - 1 265- FOF - TP 
DOCKET NO . 970804-TP 

ATTACHMENT A 

PAGE 118 

SECTION I. SCOPE OF EXHIBIT 

1.01 This e;.;hibit specifies the terms and conditions, 1ncluding compensation, under ~o~. htch 
Bel!South shall provide message distnbution service to OeltaCom. As desc:-~bed heretn, 
message distribution service includes the following : 

I) Message Forv.arding to lntra.region LEC/ALEC - funcuon of rece1v1ng an ALEC 
message and forv.arding the message to another LEC/ ALEC 1n the Bei!Soulh 
region. 

2) Message Forwarding to CMOS - function of receiving an ALEC message and 
forwarding that message on to CMOS. 

3) Message Forv.arding from C~OS - funcuon of recet\'ing a ness.age from c~ms 
and forv.arding that message to OeltaCom. 

SECTION 2. RESPONS1BTLITIE5 OF THE PARTIES 

2.01 An ALEC that is CMOS hosted by Bel!South must have its own umque RAO code. 
Requests for establishment of RAO status where Bel!South is the selected CMDS 
interfacing host, require written notification from DeltaCom to BellSouth at least su (6) 
weeks prior to the proposed effective date. The proposed effecuve date will be muruaJJy 
agreed upon betvv-ecn the parties with consideration given to time necessary for the 
completion of required BellCore functions. BeJJSouth will request the ass1gnment of an 
RAO code from its connecting contractor, currently BellCore, on behalf of OeltaCom 
and will coordinate all associated conversion activities. 

2.02 BellSouth will receive messages from OeltaCom that are to be processed by Bei!South, 
another LEC/ ALEC in the Bell South region or a LEC outside the Bel!South reg10n . 

2.03 Bel!South will perform inYOice sequence checking, standard EMR format editing, and 
balancing of message data with the EMR t:ra.iler record counts on all data recetved from 
Delta Com. 

2.04 All data received from DeltaCom that is to be processed or billed by another 
LEC/ ALEC within the BeUSouth region will be distributed to that LEC/ ALEC in 
accordance with the agreement(s) which may be in effect berw-ecn BeUSouth and the 
inYOived LEC/ ALEC. 
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2. 0~ All data received from DeltaCom that is to be placed on the CMOS netv.urk fo r 
distribution outside the BellSouth region will be handled in accordance w1th the 
agreement(s) which may be in effect betw~n BeiiSouth and its connecung cont.rnctor 
(currently BellCore). 

2.06 BeiiSouth will receive messages from the CMDS netv.urk that are destined to be 
processed by DeltaCom and will forward them to DeltaCom on a daily basis. 

2.07 Transmission of message data be~n BeUSouth and DeltaCom will be via electronic 
data transmission. 

2.08 All messages and related· data exchanged berw~n BeiiSouth and DeltaCom will be 
formart.ed in accordance with accepted industry standards for EMR formatted records 
and packed bet~n appropriate EMR header and trailer records, also 1n accordance 
with accepted industry standards. 

2.09 DeltaCom will ensure that the recorded message detail necessary to recreate fLies 
piUIIided to BellSouth will be maintained for back-up purposes fo r a penod of three (3) 
calendar months be)und the related message dates. 

2.10 Should it become necessary for DeltaCom to send data to BeUSouth more than sury 
(60) days past ~e message date(s), that ALEC will notify BelJSouth in advance of the 
transmission of the data. If there will be impacts outside the BellSouth region, 
BeiiSouth will v.urlc with its connecting cont.rnctor and DeltaCom to notify all affected 
parties. 

2. 11 In the event that data to be exchanged be~n the tv.u parties should become lost or 
destroyed, both parties will v.urk together to determine the source of the problem. Once 
the cause of the problem h.as been jointly determined and the resJX>nSJble Party 
(BeUSouth or DeltaCom) identified and agreed to, the company resJX>nsible for creating 
the data (BeUSouth or DelcaCom) will mak.e every effort to have the affected data 
restored and retransmitted. If the data cannot be retrieved, the resJX>nsible Patty 11ill be 
liable to the other Patty for any resulting lost revenue. Lost revenue may be a 
combination of revenues that could not be billed to the end users and associated access 
revenues. Both parties will 'M>rk together to estimate the revenue amount based uJX>n 
historical daca through a method mutually agreed UJXln. The resulting estimated revenue 
loss will be paid by the responsible Patty to the other Party within three (3) calendar 
months of the dat.e of problem resolution, or as mutually agreed uJX>n by the parties. 

- 2 -
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2.12 Should an error be deLeeted by the EMR format edits performed by BeiiSouth on data 
received from DeltaCom. the entire pack containing the affet:ted data w1U not be 
processed by Bel!South. BeiiSouth will noufy DeltaCom of the error condition. 
DeltaCom will correct the error(s) and will resend the entire pack to BeiiSouth for 
processing. In the event that an out-of-sequence condition occurs on subsequent packs. 
DeltaCom will resend these packs to BellSouth after the pack containing the error has 
been successfully reprocessed by Bel!South. 

2. 13 In association with message distribution service, BeiiSouth will provide DeltaCom w1th 
associated intercompany settlements repons (national and regional) as appropnate. 

2. 14 In no case shall either Pa.ny be liable to the other for any direct or consequential 
damages incurred as a result of the obligations set out m this agreement. 

SECTION 3. COMPENSATION 

3.01 For message distribution service provided by Bell South for DeltaCom. Bell South shall 
receive the fo!IO\I.·ing as compensation: 

Rate Per Message $0.004 

3.02 For data transmission associated with message distribution service, BeUSouth shall 
receive the following as compensation: 

Rate Per Message $0.001 

3.03 Data circuits (private line or dial-up) will be required between Bei!South and DeltaCom 
for the purpose of data transmission. Where a dedicated line is required . DeltaCom will 
be responsible for ordering the circuit, overseeing its installation and coordinaung the 
installation with Bel!Soutll. DeltaCom will also be responsible for any ch~e~ 
associated with this line. Equipment required on the Bel!South end to attach the line to 
the mainframe computer and to transmit successfully ongoing will be negotiated on a 
case by case ba.s.is. Where a dial-up facility is required, dial circuits will be installed in 
the BellSouth data center by BellSouth and the associated charges assessed to DeltaCom. 
Additionally, all message toll charges associated with the use of the dial circuit by 

DeltaCom will be the responsibility of DeltaCom. Associated equipment on the 
BeiiSouth end, includin& a modem, will be negotiated on a case by case basis between 
the parties. 

. 3 . 
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3.04 All equipment, including modems and softv.o.re. that is re.:,Jired on DeltaCom end for 
the purpose of data transmission will be the respons1bJ !Iy of DeltaCom. 
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Exh1b1t 8 

SECTION 1. SCOPE OF EXHIBIT 

1.01 This Exhibit specifies the tenns and conditions, including compensation, under which 
BeUSouth and DeltaCom will compensate each other for Intercompany Sertlement.s 
(ICS) messages. 

SECTION 2. RESPONSIBILmES OF THE PARTIES 

2.01 BeUSouth will remit to DeltaCom the revenue. less a billing charge. for lnL-aLATA ICS 
messages, Local ICS messages, and charges fo r other serv1ces when related messages 
and/or services are provided by DeltaCom and billed to: 

1) a Bell South customer, 

2) another company within the BeUSouth region (excluding Flonda) assoc1ated Wlth 
the exchange of message data with BeUSouth (o;cluding CII.D and 891 
messages), 

3) another company \l.'ithin the contenninous United States that utilizes CMDS 
directly or indirectly and sertles with BeliSouth directly or indirectly through the 
Credit Card and Third Number Sertlement System (CATS) administered by 
Bell Core, 

4) another company utilizing the non-rontenninous RAO codes associated w1th 
AT&T's Transpon and Tracking Intercompany System sertlement.s w1th 
BeUSouth. 

2.02 These other servi~ include, but are not limited to: 

1) Maritime Mobile Radiotelephone Servi~ radio Link charges as set fonh in the 
FCC's Maritime Mobile Radiotelephone Servi~ tariff. 

2) Aviation Radiotelephone Service radio link cha.rge.s as set fonh in the FCC's 
Aviation Radiotelephone Service tariff. 

-s -
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3) Public Land Mobile Radiotelephone Transient-Unit !'.un-To!! Servtce (changes] 
as approved by the authorized state regulatory commiss10n (or mumctpal 
regulatory authority). 

4) Non-Toll Service Charges billed to a calling card or to a third number as fi led 
with and approved by the authorized state regulatory commission (or mumctpal 
regulatory authority). 

5) Directory Assistance CaU ChaJies to a calling card or to a third number as 
approved by the authorized regulatory commission. 

2.03 DeltaCom will bill, collect and remit to Bei!South the charges for intral.ATA and/or 
local ICS messages and other services as described above where such messages and 'or 
services are provided by: 

I) BellSouth, 

2) another company with the BellSouth region (excluding Flonda) associated wtth 
the exchange of message data with Be!ISouth (excluding CITD and 891 
messages), 

3) another company within the conterminous United States that uuliz.es CMDS 
directly or indirectly and senles with BeUSouth directly or mdirectly through the 
Credit Card and Third Number Settlement System (CATS). 

2.04 For ICS revenues involving DeltaCom and other non-BeUSouth LECs/ ALECs v.1thin the 
state, BellSouth will provide DeltaCom with monthly repon.s summarizing the ICS 
revenues for messages that originated with DeltaCom and were btlled by each of the 
other Florida LECs/ ALECs and those messages that originated with each of the other 
Florida LECs/ ALECs and were billed by DeltaCom. 

SECTION3. COMPENSATION 

3.01 The follaNing compensation shall be retained by the billing company for the billing of 
res messages and services: 

1) Calls originated and billed in Aorida or originated 
and billed in Nonh Carolina 

2) Calls originated in any of the states within BellSouth 

- 6-
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3) 

4) 

region and billed in that same state 

Calls originated in a state within BeUSouth · s reg ton and 
billed in another state or originated in another state and 
billed in a state within BeUSouth' s region 

Calls originated in a state within BellSouth · s region and 
billed out.stde the conterminous United States 

. 7 . 

ATTACHMENT A 

so.os 

SO.OS 

SO. l6 



ORDER NO. PSC-97-1265-FOF-TP 
DOCKET NO. 970804-TP 

ATTACHMENT A 

PAGE 125 

Service: 

Description: 

State(s): 

AITACK\fE.'.T C-13 

UobuodJed Products aod Services aod ~ew Sen·ices 

Non-Sent Paid Report System (NSPRS) 

NSPRS includes: (1) a mechanized report system that prov1des to the 
BellSouth CMDS hosted companies within the BeUSouth Region 
information regarding Non-Sent Paid message and revenue occumng on 
calls originated and billed within the Bellsouth region: (2) distnbution of 
BeUcore produced Credit Card and Third Number System (CATS) reports 
and administration of associated elements; (3) distnbuuon of Bellcore 
produced non-conterminous CATS reports and admmistrauon of associated 
settlements. Subject to the terms hereof and execuuon of a ser•1ces 
agreement substantially in the form attached to Attachment C ·12. 
Bel!South agrees to provide NSPRS serv1ces for Del~<oCom . 

All 

Billln& aod Collections AppUed 
Rate D ements Fee Retained by Billin& Per 

Co. 

NSPRS G intnstate FL and NC $0.066 message 
X 

NSPRS::::; intnstate all other $0.05 message 
BeliSouth states 

NSPRSGCATS $0.05 message 

NSPRSG non~ntermino~ S0. 16 message 

- 8 -
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A TT ACIL\1!::-rf D 

SERVICE PROVIDER :"ol..~IBER PORTA.BILITY-RDtOTE (RCF) 

INTERIM COSTS 

Per Number Ported 
• Resident/6 paths 
· Business/ I 0 paths 

Each Additional Path 

Per Order. 
per end \ISer locauon 

Monthly 
__B.a.tt_ 

s 1.1 5 
S2.:!5 

so 50 

~·onrecumng 

Chari C 

'-one 
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Serv1ce: 

Description: 

lntenm Rates: 
State(s) 

A TI ACHMLNT E 

Serv1ce Provider Number Porubdiry · Direct Inward D1aled (DID)' 

Service Provider Num ber Porubiliry (SPNP) is an interim serv1ce arrangement prov u~ed 
by Bell South to ALECs where by an end user, who switches subscnp11on to lcx:al 
exchange service from Bell South to an ALEC is penn itted to retain use of the ex1s11ng 
OeiiSouth assigned telephone number prov1ded that the end user rematns at the sa.me 
location. 

SPNP-DID provides trunk s1de access to BeiiSouth end office switched for diTeCI .n"'ard 
dialing to ALEC prem1ses from the telecommumcatlons network d 1 rectl~ to lines 
associated with ALEC sw1tching equ1pment. 

Alabama Florida 
Monl/lly .o.pplocd Non· .o.ppiocd Monthly Applied A l)l)llc:d 

R11< ElcmcnLS Rcc..mn_t For Rcc..mnt For I Rccwnnt Per 
I ' on· I 
Rc:~mn1 For 

Per S "ml><r Poned·BUJtn<U so 01 eXIt Sl 00 eXIt so 01 I coon I I 00 ca.ch 
Per N"ml><r Poncd·Ru adcnc;c so 01 ca.ch Sl 00 eXIt so 01 Ca.cJ\ Sl 00 ca.cJ\ 
Per Order - - SlS 00 end ~.aU - - SHOO end ..au 

- - - locauon - - - IOC&UOCt 
SPNP·DIO TNt\lt Tcmunai>On Sll 00 lTIIIIlt: Sl60 00 I/WIIt·lllJ~ SIS 00 lTIIIIlt: s 170 00 lTIIIIlt:-w~ 

11000 INtl.k-cub 11600 V\1.1\r-iub 

OS I Local CMnncl • • Slll.ll L.C U66.97 L.C·r1111 Sill I I L.C 1166 97 LC·Fitll 
- - SAI6 ll L.C·Add'l - - SAI6 I J LC·Md'l 

OS I Ocdteaud T~pon'' S2l.SO pet mile - - Sl6.75 per male - -
....... 59000 fltO: ocrm 5 100 ~9 fltO: ICtm SS97! foe trrm S I 00 •9 fa.c ocrm 

'Ralt'1 arc d1splayed &I the DSI-U« Mbps le•el For t1.1es 111d ch&r)cs &pplie&blc to other IIITIIlicmenlle•e~s rc!cr :o Sect10n 
E6 of BeiiSouth Telecommunte&LJons, ln, .'s ln!TLNtc Ac.u:u Tantf. 

• • 'vi&) not be requared 1f the CLEC as collocated &I the ported number end office. 
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State(sl 

Ra!< Elemenu 
Per '~umber Pont1:2·8UJ1ncu 
rcr Number Pcn.tO·RUICSc.nc:c 

P<r Otdtt 

SPNP-010 Trunk Tcrmonauon 

OS I tA<&J Chat1ncl 

OSI Dcdoca:cd Tratllport 

s tate(s) 

Rar.r Elc!Tienu 

Per Number Porwi·Bu.soncu 
Per Number Porw!·Rauknoc 

p., Order 

SPNP·OIO Trtll\k Tcrmon&tJon 

OS I Loe&l Channel 

OS I Dcdocauo Tratllport 

Georgia 

L 

Monlllly 
Rccumna 

SOOt 
SOOI 

Sl• 00 IIWI.lt 

Slll ll LC 

S2l SO per mole 
S90 00 fae r.rnn 

OUISI&nl 

"1onlllly ""plocd 
Re<umn& f ot 

SOOI cocll 
SO OI e.ldl 

- -
- -

Sll 00 rnmt 

Sill II LC 
- -

S 16 7S per mole 
SS9 ll ftc...., 

Non· 
Rccwnna 

St 00 
S!OO 

SHOO 

nell 
nell 

c.nd w.c:r 
IOUUOtl 

S 16l 00 Vllnt ·onoL 
SIJ 00 11\lrU-iUb 

Sl66 91 LC·f"il'll 
S416 l l LC·"'dd 'l 

SI00 •9 foe rcrm 

Non· "'PPhcd 
Rccwnn& for 

Sl 00 <a<ll 
Sl 00 <a<ll 

nsoo end ..... 

- ICXCJOn 

Sl70 00 C"W'\i:·U:Ut 
Sl600 O'WI.lt1 ub 

Sl66 91 LC·rota 
~16 1) LC·Add'l 

- -
s 100 •9 rae r.rrm 

ATTACh'MENT A 

AITACH\-iE~T E (cont.dJ 

Kenrud::y 
Monlllly 

Rccumna 
so 01 
so 01 

cacll 
uor.n 

Sll 00 L'\lnk 

Sl)) II LC 

Sll SO ;.c: mole 
S90 00 rae :.crm 

ISSISSippl 

Monlllly Apphed 
Rcoumn& Per 

so 01 u or..l! 
SOOI cadi 

- -
- -

Sll 00 II'I.IN 

Sill II LC 
- -

ru so per mole 
S90 00 foe LrtTn 

I Non· I 
Rccwnn1 

I Sl OC 
Sl 00 

Sll 00 

S I ~ O OG :.-•• m &: ·!t l t 

SIO oc I ....... ·IUO 

1166 9: LC· f"on: 
S416 l l LC·"~J I 

SIOO ~ I ;;: :eM\ 

' On· j Mphe4 
Re:umn& Fot 

Sl 00 c.U. 
Sl 00 caor.ll 

:r.~oo end ..ucr 
- JO<.a:Jon 

Sl lOOO tr"UU\t ·•nrl 
SIOOO tNn.I-1Utl 

Sl66 91 LC·Fil'l< 
S416 l l LC· ... dd'l 

- -
S I 00 •9 '"' r.rrm 
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State(s): 

Ru e Elcmcnu 

Per Numl><r Portcd·8 w•ncu 
Per Number Porud·Rcsockncc 

Per Order 

SPNP-0 10 Tn.mk Termonauon 

OS I Loc &J Channel 

OS I Dcdocatto Tra.-u :>On 

St.atelsl · 

~u Elements 
Per NumO<r Poned·8wu>al 
Per Nwnbcr Porud· Rcsockncc 

Per Ordn 

SPNP·OIO 1 n.nlt Temunwon 

OS I l..oul Cltannel 

OSI Dcdoc:.&ICd Trwupon 

North 
Carolina 

Monthly 
Rccumna 

sxx:x 
sxx:x 

--
sx:xx 
sx:xx 

sxxx 
-

sxxx 
sx:xx 

TeMeu ee 
Monlllly 
Rc<llmnl 

so 01 
SOOI 

-
-

Sll 00 

SIll II -
ru so 
S9000 

Ap~ilcd ~<on· 

For Recumna 
U C:II SXXX 
uc:ll sxx:x 

- sxx:x 
- -
1111nk sxxx 
llllnk-sub 

LC sxxx 
- sxxx 

per mole -
rae l<rm sx:xx 

~pl..., Non-
For llccwnn& 

-- Sl 00 
ucll Sl 00 

- nsoo 
- -
INN Sll>4 00 

SllOO 

LC Sl66 97 
- s-116 ll 

per mile -
flor: .leml $100 49 

Applt<C 
For 

c.oc:ll 
c.oc:ll 

end ...... 
loc.I!Oft 

I.I'U.ni ·lftll 

LC·F•m 
LC·AOO"I 

-
ftc 1crm 

Apploed 
Ft>< 

CKD 

cC 

end ...... 
locaooo 

!Ntlt·IIUI. 
INI\k-

LC-F1111 
LC·Acld"l 

-
""' tmn. 
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South 
Carolina 

Monthly 
Recumna 

so 01 
SO OI 

-
-

Sll 00 

s 1 JJ a. 
-

S2J lO 
S90 00 

Apphc.d 
Per 

CKh 

c.oc:ll 

-
-
llllnk 

LC 
-
per male 

(a< ' " "' 

Non· A~p 11c: 

Rtcumna I Fer 
S I 00 u .c:n 
S I 00 u cn 

s~~ oo cne wcr 
- IOC. l l h,)n 

Sl l>4 00 :.n.tn .. • ! 

SI I OO ll\lnC•\ .. C 
I 

I Slb6 •• LC ; ~ 

I 
S•lb l i ... c • .:.: 

- -
SIOO • Q ' " :c-

I 

i 
I 
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AITACK\t:E.."'-1 F 

BLA.I"'lKET AG~CY AGR.E.E\1E'I.1 LEITER 

I am an official of American Communications Services, Inc. ("DeltaCom") and am 
authorized to commit my company to the conditions stated herein: 

I. DeltaCom will not submit any requests or inquiries for Resaie or Facility Based 
local service provisioning under Blanket Agency Agreement procedures to BeiiSouth for whKh 
it does not have proper authorization from the End User upon whose behalf serv1ce IS offered. 

2. DeltaCom will instruct its End Users to deal directly with DeltaCom on all 
inquiries concerning the Local Service. This may include. but is not limited to. billing, repair. 
directory listings, and number portability. 

3. DeltaCom IS authorized to release all 1nformauon regardmg the End User·s local 
service to BellSouth. 

4. In the event that an End User successfully challenges action taken by BellSouth as 
a result of the above mentioned service request, DeltaCom will indemnify and hold harmless 
Bd.JSouth for any reasonable damages or losses, resulting from DeltaCom' s preparauon and 
submission of service requests for which it did not have proper End User authorization. 

5. In the event that an End User successfully challenges billing which resulted from 
local service requests submitted to BellSouth by DeltaCom under this Blanket Agency 
Agreement , then DeltaCom will indemnify and hold harmless BellSouth for any reasonable 
damages, losses, and costs, if any, arising from BellSouth provisioning and maintenance of the 
End User' s local service due to errors in the ordering of said service by DeltaCom. 

6. In the event that an End User disputes actions taken by DeltaC'om as a result of a 
submission by DeltaCom of a service request for disconnection or tennination of a previously 
submitted local service request for which it did not have proper End User c.uthorization, then 
DeltaCom will indemnify and hold harmless BellSouth for any reasonable damages, losses, and 
costs, if any, resulting from said dispute. 

7. nus Agreement shall continue in effect unless cancelled by prior written notice 
by DeltaCom or BellSouth thirty (30) days' prior to the effective date of cancellation. 
Cancellation shall not release or limit any matters occurring prior to the cancellation of this 
Blanket Agency Agreement. 

- 16-
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An.endment To The Interconnection Agreement Between BeJISouth Telecommunications, Inc. and 
Delta( om, Inc. Regarding The Resale of BeiiSouth cervices 

PURSUANT TO TI{JS AMENDMENT ('"the Amendment"). Delt.tcom. Inc ('"Delt.tCom'') and BeiiSouth 
Telccommurucauons. Inc. \ BeJJSouth") hereuw\er referred to collccuvcly as the Parues hereby agree to amend 
the lntercoMecuon Agra:ment berween the Parues dated Me rd.. I 2. . 1997 

NOW, lliER.EFOR.E. for and io consideration of the mutual pro•is1ons cont.l.lned here1n. Bell South and 
Delt.tCom do hereby agree as follows: 

l Term of tbe Agr«meol 

A The term of this Agreement shall be consment .... ,th the term set fonh 10 Sccuon X\ 11 of the 
lntercoMccuon Agreement 

B. The rates pursuant to "'luch Delt.tCom IS to purchase scn1ce.s from Bell South for res.ale shall be at 
a dJs.::ount rate off of the retail rate for the telecommurucauons scr.1cc The discount rates shal l be as set 
fonh 10 Eldubll A. aruched hereto and mcorporatcd herem b~ this reference 

n. Ddioitioo of Tenna 

A. CUSTOMER OF RECORD muns the enury responstbie for plactng appltcauon for stMCe. 
requerung addJUons. rearrangements. mamtenancc or dJsconunuance of scr.1ce. parment an ful l of charges 
UlCUJTed such as toU, dJrectory W I stance. etc 

B. DEPOSIT muns assurance prO\oided by a customer LD the form of .:ash. swery bond or bank lener 
of credit to be held by the Company. 

C. END USER means the ulumate user of the telccornmurucauons v.r.1ce.s 

D. El'<"D USER CUSTOMER LOCATION means the phys1cal locauon of Lhe prerruscs "' here an end 
user malces use of the telecommurucauons scr.1ce:s. 

L NEW SERVICES means functions. futures or capabillue.s that are oot cutTCnll)· offered by 
BeUSoulh. 'This includes pacbp.cg of existing scn1ce:s or combining a oew funcuon.. fearwe or capabiiH) 
with a.o existing service. 

F. OniER LOCAL EXOiANGE COMPANY (OLEC) rmans a telephone company ccruncated by the 
pubhc service commissions of the Company's franchised uea to provide local exchange semcc Within the 
Company's franc hi sed area. 

G. RESALE means an activiry whe~1n a eeruncated OLEC. such as Delt.tCom subscnbes to the 
telecommunications services of the Company and Lheo reoffers those telccommurucauons scrqccs to the 
public ("'1th or without "addinc value") 

Vcnooa Ftttnwy tl. 1997 P.,. I 
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H. RESALE SERVICE AREA means lhe aru. a.s defined 1n a public scr\lce ~omrruss1on appro' ed 
cerulicate of opcr.1uon. "~>1Uun "~> luch an OLEC. such a.s Deh.aCom. =~ offer reS'llel locaJ cx;hangc 
telccommurucauons sc!Vla:. 

m. General Provisions 

A. Dci~Com IT\ly resell !he t.a.nffed local exchange and toll telccommurucauons scr.1ccs of BcllSoulll 
subject to lhe terms. and condiuons specifically set forth bereao. Norwlthstarlding lhe forcgo1ng. lllc 
follo"~>1ng arc not ava~lablc for purchase Gr3.1ldfalhcred sema:s. promouonal and uul rct.1.1l ser.1ce 
olrenngs: lifeline and linlcup sem ces. contnct scr.1ce atr3Jlgcmcnu. Installment billing opuons. 911 and 
E911 scr.1cc.s. interconnection scr.1ces for mobile scr.1ce pro,1dcrs. lcgulati,ely or adrrurunrau'cl~ 
lll61ldated spec1alized discounts (e g . educauon anruruuon discount) and di~ounted scr.1ccs to meet 
compcUU\C s1tu.auon 

B. The pro,1s1on of scr.1ces b~ llle Comp3.11~ to Delt.1Com docs not conrurute a JOint undcrulung for 
llle furrustung of an~ ser.1cc 

C. Oclt.1Com "~>11l be lllc customer of record for all scr.1ccs purchased from BellSoulll E '~cpt a.s 
spccllied hcrcan. llle Compan) -.11l w e orders from. b11l and CJCPC'l payment from Oclt.1Com for all 
SCr\1CeS 

D. Dei~Com "''Ill be the Company's sanglc poant of contact for all scr.1a:s purchased purS\Wlt to thJs 
Agreement The Corqpany stw.J have no conu ct wtlh lhe end user exctl)t to lhe extent pro,1ded for herc1n 

£. The Comp3.11y wtll conunue to b11llhc end user for any scma:s that lllc end user spec dies 11 -.,shes 
to recc1ve dirccll)' from lhe Comp3.11y 

F. The Compan)' rrt.1.1nwns !he nght to ser.·e directJy an~ end user "~>1Uun lllc ser.1ce area of 
Dclt.1Com The Company v.-tll conunuc to ducclly rrwkct Its O"~>ll tcle:ommurucauons producu and 
scr.1ces and an domg so may establish mdcpcndent rclauonstups -.,lh end users of Delt.1Com 

G. Oci t.1Com shall not Interfere \01th lhe n&Jlt of an) person or enury to obtam scr.1ce dJrecll) from 
lhe Comp3.11y 

H. Although the telepbooc nwnber of an cod user rna) noll'lUl.ly be rcwned by lhc end user. telephone 
numbers are the propcny of the Company and are USipled to the semce furrushed Del~Com ha.s no 
propcny neht to the tclephooc number or any other c:all number des1~uon u.socuted 10o1th scr.1a:s 
furrusbed by the Company, and no nght to lhe conunuance of ser.1ce through any partr ular centnl otfia: 
The Company reserves the npt to change such numbers. or the centnl otfice des1puuon a.ssoc1ated "~>lth 

such numbers.. or both. wbeoevcr the Company deems it necessary to do so ID the conduct of 1ts busaness 

L The Company may pt"!Mde any servia: or !aciliry for ;vhich a charge is 001 established hcrelll. as 
long as it IS olrered on the s.m~C terms to DeluCom. 

J . Scr.-icc is fu.trushed subJect to the condition that it wtlJ not be used for any unlawful purpose 
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K. Ser.1ce will be discontinued if any law enforcement agent')' ad•ues lh.lt the ~r.1ce t:--mg used 1S 1n 
\10iation Of v'le law. 

L The Company can refuse scr.1ce ~hen 11 has grounds to behe'e lh.lt SCI"1Ce "111 be used 10 

vtolauon of the law 

M. The Company accepu no rcspons1b11i[)' to any person for an) unlawful act cnmmmed b) Dei1.1Com 
or au end use11 as pan of pi'OVIding scmce to DeltaCom for purposes of res.ale or otheN1sc 

N. The Company W\.11 cooperate fully With law enforcement agenCies ~1th subpcxnas and coun or den 
for assasunce With the Company's customers uw enforcement agent') subpoenas and coun orden 
rega.rdmg end users ofDcltaCom W\.11 be dJrccted 10 DeltaCom The Compan~ ~,u b11l Oel1.1Com for 

1mplemenung any rcqueru b~· Ia~ enforcement agenc1es rega.rdJng DcltaCom end use11 

0 . The charactenrucs and melllods of operauon of an~ mcwu. fac1hues or eqwpment proqded b~ 
other than the Company shall not 

I Interfere ~1th or 1mpa.1r SCI" lee over an~ faclltues of the Com pan~ . 11.5 affi liates or u .. s conn~ung 

and concurnng earners LDvolved LD 11.5 scr.1cc. 

2 Cause damage to thcu plant. 

lmpa.~r the pnvacy of any commuruc:auons. or 

4 Create h.lurds to any employees or the publlc 

P. i.XItaCom assumes the respons1bwcy of nouf)'ltlg the Compan~ rega.rdJng I= than SWldard 
operauons ~1th respect to scr.1ces prOVIded by 11 

Q. Facillues andfor cqwpmcnt uubzed b) Bell South to pr0\1dc scmcc to DeltaCom rem.1.1n the 

property of BeUSoulh. 

R. White page dinctory lirunp W\.11 be pro,1ded tn =rda.nce ~1th regulauons set fonh to Sccuon 
A6 of the GeocraJ Subscriber Sen-ice Ta.rU!' and will be a\·ulable for ~e 

IV. BciiSoutb'l Provbloa o( Senica to Ddc.Com 

A. DcltaCom illfCCS that its resale of BcUSouth services sball be as foUows: 

I The resale of telcalmmw:uc:ations Krvices sball be limned 10 use11 and uses confomung to 
the class of IICrvice restncttons. 

2. To the extent DcltaCom ts a tclcalmmunic:ations earner that IICr ·"CS greater than 5 percent 
of the Nation's presubscribcd access lines, Delta Com shall not JOintly market liS tnterLA T A 
IICrvices With the telcalrnmunic:auons Krvices purcb.a.scd from BcUSouth punu.ant to Ous 
Agrcemeotlll any of the swcs covered undc.r tlus Agreement For the purposes of lhls 

\ 'mton Ftl:r.ary tlo t99'7 P ... J 
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sobsect~on. to JOantly market means an) ad,erusement. rnarkeung effon or billing tn ... tu:~ 
the telecommurucations ser.1cc.s purchased from Bell South for purposes of resale to 
CUStomers and tnterLA T A ser.1ccs offered by DeltaCom arc pack.agcd. ued. bundled. 
discou.otcd or offered together to any .,.ay to the end user Such efforu mclude. but are not 
ll rruted to, sales refernls, resale arrangements, sales agenctes or billing agreements nus 
subsection siWJ be void and of no effect for a parucular state co,erc:.d under this Agreement 
as of February S. 1999 or on the date Bell South is authonzed to offer mterLA T A scr.1ces tn 
that sute. wl'uchever IS earlier. 

3 Hotel and Hospttal PBX ser.1ce are the only telecommurucauons ser.1ces av3Jiable for resale to 
HoteVMotel and HosptW end users. respecuvely Strrularl) . Access Lme Ser.1ce for Customer 
Pro,1ded Coin Telephone5 is the only local ser.1ce av3Jiable for resale to COCOTS Customers 
Sharc:.d Tenant Sei'Vlce Customers can only be sold those telecommurucauons ser.1ces a' 3Jiable 10 
the Company's A23 Shared Tenant Ser.1ce Tanff 

4 DeltaCom IS prol'ublled from furrusl'ung both flat and mc.a.surc:.d rate scr.1ce on the s;une bU5tncss 
prerruSC5 to tlle same subsenbers (end users) as stated 10 AJ. of the Compan) 's Tantr except for 
baclrup seMce as tndlcated 10 the applicable sute ta.n.ff SCC1Jon AJ 

S If telephone sei'Vlce IS esubhshed and 11 IS subsequent!~ detemuned that the cla.ss of ser.1ce 
renncuon has been 111olated. DeltaCom .,.,II be noufied and billing for that ser.1c:e .,.,II be 
tmmed.Jately changed to the appropnate cla.s.s of ser.1cc Ser.1ce charge5 for changes be!"'u n c!a.ss 
of ser.1ce. back btlh.o~o and interest a.s descnbed 10 this subsection shall appl~ at the Com pan~ s 
sole discreuon. l.ot.crest at !he rate of 0 000590 per day, compounded da.t.Jy for the number of da~ s 
from the baC.Ir: billin& date to and including the date that DcltaCom acnWJy makes the pa~ment to 
the Company may be assessed 

6 The Company resc. :s the right to periodically audit seMces purchased by DeltaCom to 
establish authenucil)' of usc. Such audit shall not occur more than once 1n a calendar ~ear 
DcltaCom siWJ malce any and all records and data a\"aJiable to the Company or the Com pan~ · s 
auditor's on a reaso!Wlle basts. The Company shall bear the c:ost of soud audH 

B. Resold services can only be used an the same = eras specified 10 the Compan~ 's T.tnff Resold 
ser.1ce1 are subject to the same t.crms and c:ondluons as are specified for such sei'Vlces .,.hen furrushed to an 
1ndi\1dual cod wu of the Company t.D the appropnate sectiOn of the Compan)''s Tanffs Specific: tanff 

fearures. e 1 a usaae allowance per 1110nth. shall 001 be aurepted across muluple resold seMces Resold 
services c::anoot be used to ag:rep.t.c tnmc from more lha.o one cod user Customer except as specified 1.0 
Section A2 3. of the Company' 1 T ari6 referring to S lw'ed TeiWlt Service. 

C. DellaCom may rcscU services only withJo the specific re:sale seMcc area as defined tn 1ts ceruficate 

D. Telephone numbers tnnsmined via any resold service feature are intended solely for the usc of the 
end user of the feature. Resale of this i.n!onnatioo is prolubated. 

L No patent. c:opyripl. l11deawt or other proprietary ngbt is liceo.sod.. gnnted or othe!'I>1SC 
transfened by this Aa;recmenl DeltaCom is stnctly prohibited from any usc. tncludlng but not hrruted to 
sale5, mvketins or advcrtisin~o of any BeUSoutb name or l11dernark. 

V. Maioccoa.occ or Scrvica 

v ....... follrv.oty ll, 1997 , .... 
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A. Services raold under the Company"s Tanffs and facl11ues and ~wpment p ro\1~:d b~ the Com;lan~ 

sllall be nwnwned by the Company 

B. DcltaCom or Its end usen nuy not rearrange. mo'"e. dJscoMect. remove or ~nempt to repaJr all) 

facdu.ics Oll.'ne.d by the Company. other than by coMecllon or dJSCOMccuon to any 1ntcrface mearu used.. 
except .,.,th the .,.nnen consent of the Company 

C. DeltaCom accepts responsibility to noufy the Compan)' of muauoru that anse that m.a ~ result 1n a 
scm~ problem. 

D. Delta Com Will be the Company"s smgle potnt of contact for all repa.~ r calls on behalf of Delta Com s 
end usen 

£. DcltaCom .,.,II cont.lct the appropnate repa.~r centers m ac:ordance -., th procedures esu bhshed b~ 
the Company 

F. For all repa~r r~uesu . DeltaCom accepts resporu1b1IH) for adhenng to the Compan~ s pres.:recrung 
gwdetmes pnor to refemng the trouble to the Compan) 

G. The Company WIU bill DcltaCom for handlmg troubles that are found not to be m the Compan~ s 
nerworlc pursuant to •ts standard time and rratenal charges The standard ume and m.atenal charges ,.,II be 
no more than what Bell South charges to its rewl customen for the same SCI"\1CCS 

B. The Company reserves the nght to contaC1 Oelt.1Com ·s customen. If deemed ncces~ for 
nwntenance purposes 

VL [stablisbm~nt or Scnic~ 

A. Aller rece1ving certificauon as a local exchange com pan) from the appropnate regula to~ a gene) . 
DeltaCom Will provtde the appropna1e Company SCI"\'lce ~nter the necessary documcnt.luon to enable llle 
Compan) to est.lbush a ma.ster &a:XlUIII for DeltaCom Sucb document.1uon sllall Ulcludc llle Apphcauon for 
~er Account. proof of aulhority to provide telccommurucauoru semcc:s. an Opcnung Com pan~ Swnber 
("OCN") assigned by the Natio!W Exchange D.mcn A.ssocuuon ("NECA") and~ tax exempuon ~ruficate. 

if applicable. When Dec%$At}' deposit rcqwrements are met. llle Company .,.,,u beg~n Wung arden for the 
resale of service. 

B. Service orden will be iJI a sundvd format des1gnated by the Company 

C. When DOli.ficauon il m:ctvcd from DeltaCom lhai 1 cum:nt CUStomer of the Company Will 
subscribe to DeltaCom "s service. sa.Gd&rd service order Ultervals for tbe appropnate class of semce W1U 
apply. 

D. The Company will not require ~nd user confirmation prior to est.lblJSIUng semce for DcltaCom · s 
end user customer. DeltaCom must. however. be able to demonstrate end user ~uthonuuon upon rcquCSt 

v .-.- hlr.llrf ll. tW7 
,.,. , 
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E. Delt.aCom wilJ be the single poant of contact \<lth the Compan~ for all subsequent ordenng actJ\11) 
resulung m addiuons or changes to resold semces except that the Compan~ "'111 . ccept a request dHcctJ~ 
from the end user for conver1aon of the end user's seMce from Delt.aCom to the Lompan~ or "1U accept a 
request from a.oolher OLEC for convet'1aon of the end user"s se1'1ce from t.'ie Delt.aCom to the other LEC 
The Company W1U noufy Delt.aCom that such a request tw been processed 

r. If the Company deternunes that a.o unauthon zed change an local servace to Delt.aCom tw OCCUlTed. 
the Company will ree.sublub servace With the appropnate local sei'1CC pro,1der ancl Will assess Delt.aCom ;u 

the OLEC initiating the unauthonz.ed change, a.o unauthonz.ed change charge su:rular to that de~nbed m 

F C.C. Tan6No I. Section 13 .3.3 Appropnate nonrecumng charges. a..s set fonh an Sccuon A~ of the 
General Subscnber Scrvace Tvi..tf. will also be &SSC:UCd to Delt.aCom 

These charges can be adJUSted t! Delt.aCom pro,,des sausfactol') proof of authonuuon 

(a) each Resadence or Busmess hne 
!"oorecurriog Cbarge 

Sl9.~1 

G. The Compan) "'111. m order to safeguard ats ante rest. reqwre Delt.aCom to nulce a dcpom to be held 
b~ the Compan) a..s a guarantee of the ~yment of rates and charges. unless sausfacto~ credi t tw aJreJ~ 
been esubhshed Arty such deposit ma~ be held dunng the conunuancc of the sei'1Ce ;u ~~ for the 
payment of an) and aJJ amounts accrwng for the semce 

a Such deposit may not exceed No monlhs' erumated btiiU1J. 

L The fact that a depoSit tw been made lD uo way rcht"> es Dclt.aCom from cnmph1ng "'1lh t.'le 

Company's regulauons a..s to advance ~yments and the prompt ~yment of balls on prcscnt.auon nor does at 
conrutute a waiver or modification of the regular practJces of the Company proqdJng for the dls.conunu.lllce 

('( se1'1ce for non-~yment of any sums due the Company. 

J. The Compan) reserves the nght to tnCTQSC the deposal rcqwrements "' hen. an ats solt Judgment. the 
condluons Ju.su/) rucb a.cuon .. 

K. ln the event Wt Delt.aCom defaulu on ats acx:ounL sei'1Ce to Delt.aCom "'111 be temunated and an~ 
deposaLS held will be applied to its acx::ounL 

1.. ln the case of a cash deposal. interc:st 11 the rate of sa.x pera:nt per VUlum shall be pa~d to Delt.aCom 
dunn& the contin~W~Ce of the deposit lnterc:st on a deposit shall accrue VU1uall~ and. t! requested. shall be 

IIUlually credited to Dclt.aCom by the acrnW d.ate 

vn. Paymul ADd Bill iDe Arru~meau 

A. When the ani!W service u ordered by Dclt.aCoco. the Company will csabhsb a.o accounts r~l\·able 

master account for Delt.aCom. 

B. The Company slWJ bill Delt.aCom oo a currtnt bam aJJ apphable charges and crcdJu 

v ...,.... r rt~n.~aty u. 1 "' 
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C. Payrnem of all charges v.1ll be the responstbtlll) of DeltaCom Delta Com shall make pa~ment to 
the Company for all sen.1ces billed. The Company ts not responstble for pa)menu not r~et,ed b) 
DeltaCom from DeltaCom's customer The Company "''ill not become tnvohed tn btlllng d.tsputes that ma~ 
anse berween DeltaCom wd its customer Pa~ments made to the Company as payment on account .,.,II be 
cred.tted tow accounts recetvable master account and not to an end user's a"ount 

D. The Company .,.,II render btlls each month on established btl! days for each of DeltaCom's 
a~ounts. 

E. The Company "'111 bill DeltaCom. l1l act.·wce. charges for all scmces to be pro,1ded dWlng the 
enswng btlhng penod except charges assoctated wtth SC1"1Ce us.age. which charges -..,11 be btlled tn ane.a.rs 
Charges .,.,II be calculated on w tndiVldua.l end user account level. tnclud.tng, Lf appltcable. an~ charges for 
us.age or usage allowances Bell South .,.,II also btll all charges. tnclud.tng but not hrruted to 911 and E911 
charges. telecorrunun.icauons rela} charges. and franchise fees. on an tnd.t,ldua.l end user accoun1 le- el 

F. The pa~ment "'111 be due by the neX1 btll date (t e . same date tn the follou.1ng month as the ball 
dale) and ts pa~able an !rrunedtately av;ulab!e funds Pa~ment tS constdered 10 ha"e been made "'hen recet'ed 
b~ the Company 

If the pa)ment due date falls on a Sunda~ or on a Hohday which rs obsel" ed on a Monda). the 
pa~mem due dare siWI be the firSI non-Holtday da) follo-..,ng such Sunday or Holtda~ If the pa~men1 due 
date falls on a Sarurday or on a Ho!Jday ""hlch ts obscn.·ed on Tuesday. Wednesd.a). Thursda~ . or Fnday. the 
payment due date shall be the last non-Holtday day precc:dmg such Sarurday or Holtday If pa)ment ts nor 
rc:cerved by the payment due date. a late pa)ment penalty. as set forth 10 I folloWIIlg. shall apply 

G. Upon proof of w exempt a:ruficauon from DeltaCom. the total amount btl!ed 10 Dei1.1Com ""lll 
not tnclude any taxes due from the end user DeltaCom "'111 be solely rc:sponstble for the compu1.1uon. 
tracking. reporting illld payment of all federal, sute wdlor local Junsd.tcuon t.a.xes assoctated ""lth the 
SC1"1ces resold to the end user. 

B . As the eustomer of record. DeltaCom wtll be rc:sponsable for. and rerrut to the Compan~ . all charges 
appltwle to tts resold semoes for emergency semces (E91 I and 91 I) and T elecorrunWlJcauons Relay 
Semce (TltS) as well as any other charges of a strrular n.arure. 

L If any portion of the payment is rca:avcd by the Company after the payment due date as set forth 
preceding. or if w y portion of !be payment is rca:ived by the Company lD fund.. that iiJ't not trruned.tately 
available to the Company, theu a late payment penalty sbai.J be due to the Company The late payment 
penalty sbai.J be !be portion of !be payment no1 rca:tved by the payment due date umes a late factor. The late 
factor shall be as set forth in Section A1 of the General Subscnber Semce Tan1f a:nd Seruon 82 of the 
Pnvate Line Service Tantr. · 

J. Any switched access charges associ.\ted with interexclwlJt carrier acc:ess to uac resold local 
exchange lines will be billed by, and due to, !be Company No additional charges are to be assessed to 
Dei~Com, 

K. The Company will not perform billing and collection services for Dei~Ccm as a result o( the 
execuuon of tJus Agreement All requests for billan1 scn.1oes should be referred to th; appropnate enury ?r 
operauonal group within the Company. 

v ""'CJD. f eiJNary 1), 199'7 
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1.. Pumwltto 47 CFR Section S 1.61 7. the Com pan) "1ll bill the dwges shown belo" " hJch ase 
Identical to the EUCL rates billed by BST to IU end users 

~footbl) !Ute 
I. Res1denuaJ 

(a) Each IndiVIdual Line or Trunk SJ.SO 

2. Smgle Lme Busllless 
(b) Each Indi,1dual Line or Trunk SJ.SO 

3. Mulu·line Bus10ess 
(c) Each Individual Line or Trunk S6.00 

M. In general. the Company .,.1ll not become 10volvcd 10 dJsputes ber.>een Delta( om and DeltaCom·s 
end user customers o, ·er resold scMces If a dJspute docs ansc W I cannot be scnlcd -.1thout the 10' oh ement 
of the Company. DeltaCom shall contact the designated Sei\1CC Center for resoluuon The Compan~ " 111 
make e-.e~ etron to assist 1n the resoluuon of the dJspute and -.,11 "'orlc -.,th Delta Com 10 resol-e the rna ncr 
10 as Umely a rrwlller as poSSible Delta( om rna) be rcqwred 10 subnut documentauon to SUbstanUate the 
claJm 

vm. Discootiouance of Service 

A. The procedures for discontinuing SCI\1CX to an end user a.n: as follows 

I. Where poss1ble. the Company "1ll deny SCMCC to DeltaCom's end user on behalf of. and at the 
request of. Delta Com. Upon restorauon of the end user's SCI\1CC. restoral charges " 111 appl~ and 
"'111 be the respoos1bwty of DeltaCom. 

2 At the request of !:>eltaCorn. the Company .,.,II dJSCOIUli:CI a DeltaCom end user eus1omer 

All requesu by DeltaCom for dewal or dJscoiUlecuon of an end user for nonparment must be 1n 
"nung. 

4 DeluCom Will be made solely responsible for noufylng the end user of lhe proposed 
diSCOIUlcctJOD Of the SCMCC. 

S. The Company will oonuoue to process calls made to the AMo)·ancc W Center and " 111 ach1sc 
DcluCom wben it is determined that annoyance c:a!Js are onguated from one of tbw end user's 
locatioo.s. Tbe Company slWI be indemnified, defended and held lwmless by DeltaCom and'or the 
cod user apinst I1IY claim, loss or cW!IJge &nsing from pfa\>i ding this Ulfonnauoo to DeluCom. h 
is the respoo.sibility of Delta Com to t.aU the oomctivt action necessary With iu CUSlomel"' ' ho 
malce annoying calls. Fai!W'e to do so will result in the Company'' diSCOMcctJllg the end user's 
KMCC. 

B. The procedures for discontinuinr; scMcx to DeltaCom arc as follows· 

I. The Company reserves the right to suspend or tel'lili.Nte scl\icc for nonpa)ment or in the event 
of proh.ibited, unlawful or UDpropcr use of the facilities or scl\icc, abuse of lhe Cac1llues. or any 

v....., Fobnwy tl. 1997 l'apl 
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other >1olatioo or noncompliance by DeltaCom of the ruJes and regulauom of the Compan~ ·s 
Taritfs. 

2. If pa)mem ohc:count 1~ not rece1ved b> the ball day 1n the month after the ong1nal baU da) . the 
Company may prOVIde wnnen nouce to DeltaCom. that addJtionaJ applacauom for ~Mce "'11ll>e 
refused and that any pending orders for ~r>1ce will not be completed if pa~ment 1s not recel\ ed b) 
the fifteenth day following the dale of the noucc. If the Company does not refuse addiuonal 
applicatiom for ~rvicc on the date specLfied in the nouce. and DeltaCom's noncompliance 
continues. nothing contained herein sbaU preclude the Company's nght to refuse addiuonal 
applications for ~rvice "'1thout further notice 

3 If pa)'ment of account as not rece1ved. or arrangements made. by the ball da) m the ~ond 
consecuuve month. the acc~unl will be cons1dered 1n default and "'111 be subJect 10 deruaJ or 
disconnection. or both. 

4 If DcltaCom fails to comply "'1th the pro•1saom of lhJS Agreement. 1ncluding aD) pa~ments to b<: 
made by 11 on the dates and umcs herem specr.fied. the Com pan) rna) . on th.irty da) s -.nnen nouce 
10 the person designated by Delta Com 10 rece1ve nouces of noncompliance. disconunue the 
provision of existing ~r>1ces to Delta Com at any umc thcreal\er In the case of such 
discontinuance. aJI billed charges. as well as applicable 1enrun.1uoo charges. shall become due II 
the Company does not disconunue the pro01sion of the ~mces mvolved on the dale spccr.fied 10 the 
thJrty days notice. and DeltaUirn's noncompliance conunues. noth.ing conwned hemn shall 
preclude the Company's nghl to disconunue the pro>1saoo of the ~Mces to Delta Com "'1thoul 
funher ooti~. 

S. If payment is oot received or arraneemeots made for pa)ment by the date g~ven 10 the -.nnen 
noufication, DeltaUim's ~niccs will be discontinued. Upon discoounua.ncc of ~Mcc on a 
Delta Com's a.ccou.nt. service to DeltaCom's cod users "'111 be denied. The Com pan) "'1U aJso 
reesublish senicc at the request of the eod user or DeltaUim upon payment of the appropnate 
connecti~>"' fee and subject to the Ulmpauy's oorma.J appiJcauon procedures. 

6 If "'1thln fifteen days after an cod user's scr>1cc has been denied no contaC1 has ~n made 1n 
reference to restonng ~Mce. the end user's ~r>1cc Will be disconnected 

IX. R.c110lutioa of Disputes 

Exccp! as otherwise stated ill this Ap-ccmeot. the partia lifee that if any dispute ames as to the 
intcrpretatioo of any provisioo of this Aifeemellt or as to the proper implementation of this Agreement. the parues 
"'11l pcutioo the applicable swe Public Senicc Ulmmissioo for a resolution of the dispute. However. each party 

reserves any ricbts it may have to scclc judic:W review of any ruling IIW1e by that Pub he SeMce Corruru ssioo 
concerrune this Ai!'eemeot 

X. MisceiWieous 

A. The liability and indem.niticatioo oblip.tioos o( the parties shall be as se1 fonh in ScctJon XXl of the 
Interconnection A&nellltfll 

V on.oa. F liiNary 13, I 99"7 Poe< 9 
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B. !\sues regaiding the IJcatment of propneW! and confidenuJ.l mfomuuon .,.,11 be go' emed pursuanr ro 
Secuon XXJV of the lntercoMecuoo Agreement 

C. The Patties agree that this Amendment shall not be proffered by either pany rn ar.other Junsdlcuon as 
t\1dence of any concessron or as a waJver of any pclSiuon taken b) the other part) rn that Junsdlcuon or for an~ 
other purpose 

D. Any fa~ lure by erther pany to uuist upon the strict performance by the other p~ of an~ of the 
pro\1Srons of tlus Amendment shall not be deemed a waJver of any of the pro,~srons of tlus Amendment. and each 
party. notwnhstandmg such fa~lure. shall have the nght thereatler to rnsrst upon the specific performance of an> 
and all of the pr0\1Srons of tlus Ameodme·nt. 

E. nus Amendment shall be governed by. and construed and enforced rn accordan" -.,lh Secuon X.'l..\ 11 
of the lntercoMecuon Agreement 

f nus Amendment was executed a..t\er arms lcngtl", negouauoru bc: r~.<ecn t:.e •J:H:lcHrgned Par ,e; and 
reflects the conclusron of the undersrgned lhar tlus Amendment rs rn t.he best rnreresu of all ?a11Ju 

G. Every notice. consenL approval. or other commurucauons reqwred or contemplated b~ lhls Amendment 
shall be pr0\1ded purnwlt to Secuon XIX of the lnterconnecuon Agreement. 

H. More favorable rc:sale arrangements rna) be a,·aJJable to Delt:aCom purnwlt to Secuon X."Xll of the 
lntercoMecuon Agreement. 

I. The Parues agree that all of the other pr0\1Srons of the lntercoMecuon Agreement dated Ma rrl- 12. 
1997 shall rell'Wn rn full force and ctrec1 and by tlus reference are rncorpor.lled herern 

L The Parues agree that the execution of tlus Amendment a11d rts rubrrussron to the Corrurussron rs made 
.,.,thout prcjud.rce to the rights of erther pany to challenge the Corrurussron 's decrsron regaid.rng the resale of 
BeiiSouth telecommurucauons servrce to new entranu. The Parues further agree to confonn tlus Amendment to an~ 
final nonappealable decrsron of the Commissron regarding resale. 

XL Ameodmcou 

This Agreement may be amended at ally ume upon wnneo agreement of both parues 

This Agreement seu fonh the entire undersanding and supersedes prior agreements between the paiUes 
relating to the subjecl maner contained herein and merges all prior di~rons between them, and nerther pany shall 
be bound by any definition. condition. provision. represcnt.~tioo. warnnty, c:ovei'Wit or promise other than as 
expressly st.lt.cd in this Agreement or as is c:ootemponncously or subsequently set forth ID wnung and executed by a 
duly authonz.cd officer or represcnt.~uve of the pasty to be bou.od thereby. 

Vcnrac. fctrn.rary 13. 199'7 Pac< IO 
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BciiSoutb Tctccommuoicatioos, IDe. 

/ ---~' BY:--:~ ,. 
/ Si rure 

I 

SAM£:_....;_.3 q-,_..:....;.+Y-L;;;;__' --~=:::.ol::.:..'--.A..J.-:::.·-­
Priotcd Name 

TITLE: D•ra...c. \"'" 

VtniOfl Ftbnwy l l . 19'17 

ATTACHMENT A 

DclraCom 

BY: ---;;(1 Tr'Yt/f;:V 
Slz-uru re 

- 1'1' r NA.\1E: I CCI'~c\ / 4· • t,,{ vt..-1 "" 
Priored Name 

,.,. .. 
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EXHIBIT " A" 

APPLICABLE DISCOlll'oiS 

The telccommunicauons services a~'allable for purch.l.sc by DcltaCom for the purposes of resale 10 DeltaCom 
end users sh.a.ll be avoulable at the follow\ng discount off of the rewl rate 

DISCOUNT 
lli.!l RESIDENCE BUSC'o""ESS 

ALABAMA 10% Jo•;. 
FLORIDA 18"/o 12% 
GEORGIA 20 )"/, J" 3% 
KE~CKY 10% 8~'0 

LOUTS~'JA• 20 72"1. 20 72% 
1-vflSSISSIPPI 9% s•' .. 

NORTii CAROLINA 12% 9% 
SOLrrH CAROLINA 10% 9·,~ 

TE!>o1'-'ESSEE"• 16% 16% 

• Etrccuve as of the Conuruss1on 's Order m Lows1ana Docket No U·22020 dated So\Cmber 11. 1996 

•• Tbe Wholesale D1scount 1s set as a percenLage off the tanffed rates U OLEC pro,1de:s IU ov.n opc: rator SCI'1ces 

and directory SCI'VIces. the discount sh.all be S21 56%. These rates are effcctJve as of the Tennessee Regulatory 
Aulhonty's Order 10 Tennessee Docket No 90-0IJJJ dated Ja.nu.uy 17, 1997 

v ... .., F....,. 13. 1997 Pace 11 
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AME:t-.UMENT 

TO 

INTERCONNECTION AGREEMENT BETWEEN 
DELTA COM, INC AND 

BELLSOUTH TELECOM:Ml]}.'lCATIONS,INC 

Pursuant to this Agreement (the "Amendment"}, DeltaCom and BeiiSouth 
Telecommunications. Inc ("BeUSouth") hereinafter referred to collectively as the "Part1es" hereby 
agree to amend that certain lntercoMection Agreement between the Parties dated f~c..rc" ( 2. 
1997 ("lntercoMection Agreement"). 

NOW THEREFORE, in consideration of the mutual pro.,isions contained herem and other 
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged. 
DeltaCom and BeiiSouth hereby covenant and agree as follows 

I. The Parties agree that BeiiSouth will. upon request, pro\ide a.nd DehaCom "'ill 
accept and pay for (I ) loops, (2) loop cross-coMections and (3 ) loop channelization tn 

accordance with the schedule of prices set forth in Anaclunent C-2 to this Amendment whlch is 
incorporated herein by reference, in and for the states reflected on Attaclunent C-2 

2. The Parties agree that the prices reflected herein shall be "trued-up" (up or dow11) 
based on final prices either determined by further agreement or by final order (including a.ny 
appeals) of :: : relevant public service commission or other body having jurisdiction over the 
subject matter of this Amendment, which final order meets the criteria contained in paragraph 4 

hereof The "true-up" will consist of comparing the act\Jal volumes a.nd demand for each item. 
together with the price associated with such item by this Amendment, with the final pnces 
determined for each item Each party shall keep its own records upon which a "true-up" ca.n be 
ba.sed and any final payment from one party to the other shall be in an amount agreed upon by the 
Parties based on such records. In the event of any disagreement as between the records or the 
Parties regarding the amount of such "true-up," the Parties agree that the body having jurisdiction 
over the matter for the affected states shall be called upon to resolve such differences or that they 
wiU submit the matter to commercial arbitration in accordance with the terms contained in Section 
XXV. of the lntercoMection Agreement. 

3. The Parties agree that they may continue to negotiate as appropriate in an effort to 
obtain final prices for each of these iterru, but in the event that no such agreement is reached 
within six (6) months of this Amendment (which time can be extended by mutual agreement of the 
Panies) either party may petition the public service commission or other regulatory body to 
resolve such disputes and to determine final rates for each of the items covered by this 
Amendment. Alternatively, upon their mutual agreement, the panies may submit the matter to 
commercial arbitration in accordance with the tenns contained in Article XlV of the 
IntercoMection Agreement. 

#62606 
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4 Any final order that forms the baSIS of a ··true-up·· under this Amendment shall 
meet the following criteria· 

(a) It shall be in a proceeding to which DeltaCom and BeliSouth are enmled to 
be full parties to the proceeding. 

(b) It shall apply the provisions of the Telecommunications Act of 1996, 
including, but not limited to, Section 252(d}( I) and all effective implementing rules and 
regulations; provided that said Act a.nd such regulations are in effect at the time of the final order 

(c) It shall include as a.n issue the geographic deaveraging of unbundled 
element rates, which deaveraged rates. 1f a.ny are required by said final order, shall form the baSIS 
of any "true-up " 

5 The Parties fu rther agree that the rates for number portabiht~ 1dentlfied 10 
Attachment D to the lntercoMection Agreement will be retroactively "trued-up" to the effectl\e 
date of the lntercoMection Agreement 10 the event that different rates for number portab1hty are 
established by murull agreement of the parties. regulatory action. judicial order. or by selection of 
a lower rate fo r number portability pursuant to the "most favorable prO\lSions" conta.10ed in 
Section XXl1 of the lntercoMection Agreement 

6. The Parties agree that all of the other provisions of the lntercoMection 
Agreement, dated }II, cclo.. 12- • 1997, shall remain in fuU force a.nd effect !':otlung 1n this 
Amendment shall in any way limit DeltaCom's ability to select substitute rates for local loops. 
loop cross coMects, or loop channelization pursuant to the terms of Sect1on XXIl of the 
lntercoMection Agreement relating to "most favorable" treatment. 

7 The Parties further agree that either or both of the Parties is authorized to subnut 
this Amendment to the appropriate state public service corr.mission or other regulatory body 
having jurisdiction over the subject maner of this Amendment, for approval subject to Section 
252(e) of the federal Telecommunicatioru Act of 1996 

m WITNESS WHEREOF, the Parties hereto have caused this Amendment to be 
executed by their respective duly authorized representatives on the date indirated below 

DELTACOM, me. 

- 2 -
#60 123 
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By ~ 171uk?·5 

Title· S .J. (jJ 

DATE. __ ~_/_l-=:2:.....}_q.:......7..:___ __ 

ATTACHMENT A 

------? II .. -

By ? 7 /~ 
Title ]) , r <-.-{or< 

- 3 -
#60123 



ATTACHMENT C-2 

Statt~ .. Alabama Flonda Georgra Kentucky 

Rate Elements Monthly Nonrecurring• Monthly Nonrecurrrng• Monthly Nonrecurnng• Monthly 

Unbundled Exchange 
Access Loop•• 

2-Ww• Analog $111.00 $55.20 S17.00 $44 80 Sl7 00 S25.80 
4-Wwe Analog $211.110 $55.20 S27 20 $.44 80 $27 20 $25.110 
2-Wwe ADSLA-IDSL $111.00 $55.20 S17.00 $.44 110 $17 00 $25.110 
4-Wwe HOSL $211.110 S55.20 S27 20 $.44 80 $27 20 S25.110 
2-WifeiSDN Digital $211.110 $55.20 S27 20 $.44 .110 $27 20 S25.00 

Crou-Connects 
2-Wife Analog $0.30 $18.40 $0.30 S15.20 SO.JO S12.60 
4-Wife Analog $0.50 $18.40 $0.50 $15.20 S0.50 $12.60 

loop Channetlzation 
Equipment $400.00 $525.00 $400.00 $525.00 $.400 00 $525.00 
Per Une $1.15 $8.00 S1.15 $8.00 S1.15 $8.00 

• These rain reftect ~ of the Business SeMce Connection Charge. If the Business SeMc:e Connection Charge Is modified, 
this rate w4ll become ~ of the rtlllised rate. 

•• In the event that an unbundled loop ordered by Oenacom Is pari of an lnlegualed Digital Loop Carrier (IOlC) system, the loop 
will by unbundled from lhe IDLC and provkted to Oenacom in accordance with the corresponding rates specified above. 

St7.00 
$27.20 
$17.00 
$27.20 
$27.20 

$0.30 
$0.50 

$400.00 
$1.15 

Nonrecurnng• 

$51140 
$511.40 
S5840 
$58.40 
$511.40 

$16.00 
$16.00 

S525 00 
$8.00 
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ATTACHMENT C-2 

Slates Louisiana Nor1h Carolina South Carolina 

Rate Elements Monthly Nonrecurnng• Monthly Nonrecurnng· Monthly Nonrecumng• Monthly 

Unbundled Exchange 
Access Loop•• 

2-Wn Analog $17.00 $68.00 $22.00 $53.36 $17 00 $33.00 
4-Wire Analog $27.20 $68.00 $35.20 $53 36 $27 20 $33.00 
2-Wire ADSLMDSL $17.00 $68.00 $22.00 $53.36 $17 00 $33 00 
4-Wire HDSL $27.20 $68.00 $35.20 $53.36 $27 20 $33.00 
2-WireiSDN Oigllal $27.20 $68.00 $35.20 $53.36 $27.20 $33.00 

Cross-Connects 
2-Wire Analog $0.30 $20.80 $0.30 $13 00 $0.30 $11 .60 
4-Wire Analog $0.50 $20.80 $0.50 $13.00 so 50 $11 .60 

Loop Channelization 
Equipment $400.00 $525.00 $400.00 $525.00 $.400.00 $525.00 
Per line $1.15 $8.00 $1.15 $8.00 $1.15 $8.00 

• These ratn rellect 80% of the Business Service Connection Charge. If the Business Service Connection Charge is modified, 
this rille will become 80% of the riiYised rate. 

•• In the event that an unbundled loop Ofdwlld by DeltaCom is part of an Integrated Oigilal Loop Carrier (IDLC) system, the loop 
will by unbundled from the DLC and ptcMded to OeltaCom in acCOJdance with the correspondmg rates specified above. 

$18.00 
$28.80 
$18.00 
$28.80 
$28.80 

$0.30 
$0.50 

$400.00 
$1.15 

Nonrecurring• 

$51.20 
$51.20 
$51.20 
$51.20 
$51.20 

$8.00 
$8.00 

$525.00 
$8.00 

'U t:JO 
):> 0 ;.:1 
G1 no 
(11 ;.: trJ 

(11 ;.:1 .... .; 
J> z 
-.J Z O 

0· 

\D'O 
-.JVl 
on 
"'' ~ \D 

J> -.J 

' ' .; ...... 
'UN 

"' "' ' '"rJ 
0 
'TJ 
' 



ATTACHMENT C-2 

Stales: TenneSS8e 

Rate Elements Monthly Nonrecurnng· 

Unbundled Exchange 
Access Loop•• 

2-1/'We Analog $18.00 S-46 .80 
4-1/'We Analog $28.80 $.46.80 
2-1/'We AOSLJHOSL $18.00 S-46.80 
4-1/'WeHOSL $28.80 S-46.80 
2-1/'We ISDN Olghl $28.80 S-46.80 

Crou-Conneds 
2-1/'We Analog $0.30 $19 20 
4-Wre Analog $0.50 $1 9.20 

Loop Chwlnellzatlon 
Equipment $.400.00 $525.00 
Per Line $1.15 $8.00 

• Tllele r.tn reflect 80% of the Businesa Service Connection Charge. lithe Business SerW:e Connection Charge Is modified, 

1h6l rate will become 80'll. of the r4Msed rate. 

•• In the~ 11\.t an unbundled loop Ofdered by DeHaCom Is pat1 of an Integrated Olgilal Loop :::arrier (IDLC) system . the loop 
wit by unbundled from the IDLC and pr<Mded to DeHaCom in accordance wilh lhe corresponding rates specified above. 
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